L THORT DATE
~w  JuL081933 Lance J.M. Steinhart
Di€o Attorney At Law
6455 East Johns Crossing
Suite 285
Duluth, Georgia 30097
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208
July 3, 1999
VIA OVERNIGHT DELIVERY 4 q 0875 . ] ’
Florida Public Service Commission
Division of Administration o
2540 Shumard Oak Blvd. -
Gunter Bldg. > :g
Tallahassee, Florida 32399-0850 -
X o
Re: Ozark Telecom, Inc. S =
Dear Sir/Madam: A
w

Enclosed please find one original and six (6) copies of Ozark Telecom, Inc.’s Application
for Authority to Provide Interexchange Telecommunications Service Within the State of Florida,
along with an original and six (6) copies of Ozark Telecom, Inc.’s proposed tariff.

Ozark Telecom, Inc. has sufficient financial capability to provide the requested service
in the State of Florida and has sufficient financial capability to maintain the requested service
and to meet its lease or ownership obligations. In support of Ozark Telecom, Inc.’s stated
financial capability, copies of its parent company’s financial statements for the three months
ended March 31, 1998 are attached to its application. As a reseller, Ozark Telecom, Inc. does
not intend to make a capital investment to provide service in the State of Florida, however,
Ozark Telecom, Inc. intends to fund the provision of service through internally generated cash
flow. Ozark Telecom, Inc. also has the ability to borrow funds, if required, based upon its

financial capabilities.

I also have enclosed a check in the amount of $250.00 payable to the Florida Public
Service Commission to cover the cost of filing these documents.
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Florida Public Service Commission
July 3, 1999
Page 2

Please return a stamped copy of the extra copy of this letter in the enclosed preaddressed
prepaid envelope.

If you have any questions regarding the application or the tariff, please do not hesitate
to call me. Thank you for your attention to this matter.

Attdrney for Ozark Telecom, Inc.

Enclosures
cc: Linda Walters



** FLORIDA PUBLIC SERVICE COMMISSION *

DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION

APPLICATION FORM
for
AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS
SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

A. This form is used for an original application for a certificate and for approval
of sale, assignment or transfer of an existing certificate. In case of a sale,
assignment or transfer, the information provided shall be for the purchaser,
assignee or transferee (See Appendix A).

B. Respond to each item requested in the application and appendices. If an item
is not applicable, please explain why.

C. Use a separate sheet for each answer which will not fit the allotted space.
D. If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications
Bureau of Service Evaluation

2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6600

E. Once completed, submit the original and six (6) copies of this form along with
a non-refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6251

FORM PSC/CMU 31 (11/91)
Required by Commission Rule Nos. 25-24.471, 25-24.473, 25-24.480(2)



1.

Select what type of business your company will be conducting (check all that apply):

()
()
(X)
()
()
(X)

Facilities based carrier - company owns and operates or
plans to own and operate telecommunications switches
and transmission facilities in Florida.

Operator Service Provider - company provides or plans
to provide alternative operator services for IXCs; or toll
operator services to call aggregator locations; or
clearinghouse services to bill such calls.

Reseller - company has or plans to have one or more
switches but primarily leases the transmission facilities of
other carriers. Bills its own customer base for services
used.

Switchless rebiller - company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk discounts from
underlying carrier. Rebills end users at a rate above its
discount but generally below the rate end users would
pay for unaggregated traffic.

Multi-Location Discount Aggregator - company
contracts with unaffiliated entities to obtain bulk/volume
discounts under multi-location discount plans from
certain underlying carriers. Then offers the resold
service by enrolling unaffiliated customers.

Prepaid Debit Card Provider - any person or entity that
purchases 800 access from an underlying carrier or
unaffiliated entity for use with prepaid debit card service
and/or encodes the cards with personal identification
numbers.



2. This is an application for (check one):
(X) Original Authority (New company).
() Approval of Transfer (To another certificated company).
() Approval of Assignment of existing certificate (To a
noncertificated company).
() Approval for transfer of control (To another certificated
company).
3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship:

Ozark Telecom, Inc.

4, Name under which the applicant will do business (fictitious name, etc.):
5. National address (including street name & number, post office box, city, state and zip
code):

1115 Mill Street
Camden, South Carolina 29020

FORM PSC/CMU 31 (11/91) 3



6. Florida address (including street name & number, post office box, city, state and zip
code):
None.
7. Structure of organization;

( ) Individual ( ) Corporation

( X) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Other,

8. If applicant is an individual or partnership, please give name, title and address of sole
proprietor or partners.

(a) Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.160 FS), if applicable.

(b) Indicate if the individual or any of the partners have previously been:

¢y adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

FORM PSC/CMU 31 (11/91) 4



9. If incorporated, please give:

(a) Proof from the Florida Secretary of State that the applicant has
authority to operate in Florida.

Corporate charter number: _F99000001825

(b) Name and address of the company’s Florida registered agent.

Richard A. Murdoch, Esq.
980 N. Federal Hwy., Suite 410
Boca Raton, Florida 33432

(c) Provide proof of compliance with the fictitious name statute (Chapter
865.09 ES), if applicable.

Fictitious name registration number:

(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

No.
(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company

and relationship. If no longer associated with company, give
reason why not.

No.

FORM PSC/CMU 31 (11/91) 5



10.  Who will serve as liaison with the Commission in regard to (please give name, title,
address and telephone number):

(a) The application;

Lance J.M. Steinhart

6455 East Johns Crossing, Suite 285
Duluth, GA 30097

770-232-9200

(b) Official Point of Contact for the ongoing operations of the company;

Linda Walters, President
Ozark Telecom, Inc.

1115 Mill Street

Camden, South Carolina 29020
(803) 425-4001

©) Tariff;

Lance J.M. Steinhart

6455 East Johns Crossing, Suite 285
Duluth, GA 30097

770-232-9200

(d) Complaints/Inquiries from customers;

Jennifer Brown, Customer Service Manager
Ozark Telecom, Inc.

1115 Mill Street

Camden, South Carolina 29020

(888) 498-7187

11.  List the states in which the applicant:
(a) Has operated as an interexchange carrier.
Colorado, Idaho, Indiana, Iowa, Kansas, Kentucky, Massachusetts,
Michigan, Montana, New Hampshire, New Jersey, New York,

Oregon, Pennsylvania, Texas, Utah, and Virginia.

(b) Has applications pending to be certificated as an interexchange
carrier.

Applicant is in the process of filing Applications in all remaining
states.

FORM PSC/CMU 31 (11/91) 6



(c) Is certificated to operate as an interexchange carrier.

Colorado, Idaho, Indiana, Iowa, Kansas, Kentucky, Massachusetts,
Michigan, Montana, New Hampshire, New Jersey, New York,
Oregon, Pennsylvania, Texas, Utah, and Virginia.

(d) Has been denied authority to operate as an interexchange carrier and
the circumstances involved.
None.

(e) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.
None.

) Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity,
and the circumstances involved.

None.

12.  What services will the applicant offer to other certificated telephone companies:

( ) Facilities ( ) Operators
( ) Billing and Collection ( ) Sales

( ) Maintenance

( ) Other:

None.
13. Do you have a marketing program?
Yes.
14.  Will your marketing program:
( X ) Pay commissions?
Offer sales franchises?

()
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

FORM PSC/CMU 31 (11/91) 7



15.  Explain any of the offers checked in question 14 (To whom, what amount, type of
franchise, etc.).

Applicant will pay commissions to sales representatives.
16.  Who will receive the bills for your service (Check all that apply)?

X ) Residential customers ( X) Business customers
PATS providers ( ) PATS station end-users
Hotels & motels ( ) Hotel & motel guests
Universities ( ) Univ. dormitory residents

Other (specify):

NN AN N SN

17.  Please provide the following (if applicable):
(a) Will the name of your company appear on the bill for your services,
and if not who will the billed party contact to ask questions about the

bill (provide name and phone number) and how is this information
provided?

Applicant’s name and toll free number will appear on all end-users’
bills.

(b) Name and address of the firm who will bill for your service.

The Company intends to direct bill customers utilizing real-time
completed call detail information from its underlying carriers.

18.  Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications services in
Florida.

A. Financial capability.

FORM PSC/CMU 31 (11/91) 8



Regarding the showing of financial capability, the following applies:
The application should contain the applicant’s financial statements for the most recent

3 years, including:

1.

2.

3.

the balance sheet
income statement

statement of retained earning.

Further, a written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1.

Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to
be served.

Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to,
financial statements, a projected profit and loss statement, credit
references, credit bureau reports, and descriptions of business
relationships with financial institutions.

If available, the financial statements should be audited financial statements. If
the applicant does not have audited financial statements, it shall be so stated.
The unaudited financial statements should then be signed by the applicant’s
chief executive officer and chief financial officer. The signatures should
affirm that the financial statements are true and correct.

B. Managerial capability.
See Attached.
C. Technical capability.

Applicant will use the network services of its underlying
carrier to provide services to customers in the State of
Florida.

FORM PSC/CMU 31 (11/91) 9



19.  Please submit the proposed tariff under which the company plans to begin operation.
Use the format required by Commission Rule 25-24.482 (example enclosed).

See Attached.

20.  The applicant will provide the following interexchange carrier services (Check all that
apply):

MTS with distance sensitive per minute rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

___ MTS with statewide flat rates per minute (i.e. not distance sensitive)
____ Method of access is FGA

____ Method of access is FGB

_X  Method of access is FGD

X Method of access is 800

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, etc.)

800 Service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

FORM PSC/CMU 31 (11/91) 10



Travel Service
Method of access is 950
Method of access is 800

900 service

Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example to patrons of hotels,
students in universities, patients in hospitals)

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

21.  What does the end user dial for each of the interexchange carrier services that were
checked in services included (above).

1 (or 101XXXX) +area code+number or 1-800-XXX-XXXX

21. X Other:

FORM PSC/CMU 31 (11/91) 11



** APPLICANT ACKNOWLEDGEMENT STATEMENT **

1. REGULATORY ASSESSMENT FEE: I understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company, a minimum annual
assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies must
pay a gross receipts tax of two and one-half percent on all intra and interstate
business.

3. SALES TAX: I understand that a seven percent sales tax must be paid on
intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission’s Rules and
Orders relating to my provision of interexchange telephone service in Florida.
I also understand that it is my responsibility to comply with all current and
future Commission requirements regarding AAV service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in the application, attest to
the accuracy of the information contained in this application and associated
attachments. I have read the foregoing and declare that to the best of my
knowledge and belief, the information is a true and correct statement.
Further, I am aware that pursuant to Chapter 837.06, Florida Statutes,
whoever knowingly makes a false statement in writing with the intent to
mislead a public servant in the performance of his official duty shall be guilty
of a misdemeanor of the second degree

UTILITY OFFICIAL: \LL é&'é m

Slgnature/ Date

Linda Walters

President 803-425-4001
Title Telephone No.

FORM PSC/CMU 31 (11/91) 12



** APPENDIX B **

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer’s
deposits and advance payments may be responded to in one of the following ways (applicant
please check one):

(Y The applicant will not collect deposits nor will it collect payments
for service more than one month in advance.

e
( {% The applicant will file with the Commission and maintain a surety
bond in an amount equal to the current balance of deposits and
advance payments in excess of one month. (Bond must accompany
application.)

UTILITY OFFICIAL: ’7[——;/(: ¢ «,%QL\- 3-25-9

7

. / ! Date

Linda Walters

President 803-425-4001
Title Telephone No.

FORM PSC/CMU 31 (11/91) 13
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OZARK TELECOM, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Telecommunications Services furnished by Ozark Telecom, Inc.
("Ozark"), with principal offices at 1115 Mill Street, Camden,
South Carolina 29020. This tariff applies for telecommunications
services furnished within the State of Florida. This tariff is
on file with the Florida Public Service Commission, and copies
may be inspected, during normal business hours, at the company's

principal place of business.

Issued: July 6, 1888 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020



OZARK TELECOM,

INC.

The sheets of this tariff are effective as of the date shown
at the bottom of the respective sheet(s).
sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom

CHECK SHEET

right-hand side of this sheet.

SHEET

*

REVISION

Original*
Original*
Original~*
Original*
Original*
Original*
Original¥*
Original~*
Original~*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original+*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original~*

Original or Revised Sheet Included in the most
recent tariff filing

Issued: July 6,
By:

1999
Linda

Walters,

Effective:
President

1115 Mill Street

Camden,

South Carolina 29020

PSC TARIFF NO.
ORIGINAL SHEET

Original and revised



OZARK TELECOM, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 3

TABLE OF CONTENTS

Page
e T il I S =Y o 1
Check Sheel . v i it ittt et i s e e s et et et s i i e 2
Table O0f ContenT S . @ v it it e it ettt et ettt et ettt e 3
S 11 o 0 I 4
BT ks i R i 1 1Y 5
Section 1 - Technical Terms and Abbreviations............ 6
Section 2 - Rules and Regulations...........ceiiiiveneons 8
Section 3 - Description of Service......... .. 20
Sechion 4- RAEES . . ittt ittt et et e e e e e e e e e 27

Issued: July 6, 1999 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020



OZARK TELECOM, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 4

SYMBOLS

The following are the only symbols used for the purposes
indicated below:

D - Delete or Discontinue
I - Change Resulting In An
Increase to A Customer's Bill
M - Moved from Another Tariff Location
N - New
R - Change Resulting In A
Reduction to A Customer's Bill
T - Change in Text or Regulation
But No Change In Rate or Charge
Issued: July 6, 1999 Effective:
By: Linda Walters, President

1115 Mill Street
Camden, South Carolina 29020
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OZARK TELECOM, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 5

TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revigion Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commigssion. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

2.
2.1

2.1.1

2.1.1.A

2.1.1.A.1

2.1.1.A.1. (a)
2.1.1.A.1.(a) .1
2.1.1.A.1.(a).I. (1)
2.1.1.A.1.(a).I.(1).(1)

D. Check Sheets: When a tariff filing is made with the
Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet
if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commission file.

Issued: July 6, 1999 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020



OZARK TELECOM, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched access, which connects a Customer's location to Ozark's
location or switching center.

Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable Ozark to identify the
origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI) is used as the
authorization code wherever possible.

Commission - Used throughout this tariff to mean the Florida
Public Service Commission.

Customer - The person, firm, corporation or other legal
entity which orders the services of Ozark or purchases a Ozark
Prepaid Calling Card and/or originates prepaid calls using such
cards, and is responsible for the payment of charges and for
compliance with the Company's tariff regulations.

Company or Ozark - Used throughout this tariff to mean
Ozark Telecom, Inc., an Arkansas corporation.

Dedicated Access - The Customer gains entry to the Company's
services by a direct path from the Customer's location to the
Company's point of presence.

Holiday - New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. Holidays shall be billed at
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go intc effect.

Prepaid Account - An inventory of Telecom Units purchased in
advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling
Card.

Issued: July 6, 1999 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020



OZARK TELECOM, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 7

Prepaid Calling Card - A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis.

Regsp. Org - Responsible Organization or entity identified by
an 800 service Customer that manages and administers records in
the 800 database and management system.

Switched Access - The Customer gains entry to the Company's
services by a transmission line that is switched through the
local exchange carrier to reach the Company's point of presence.

Telecom Unit - A measurement of telecommunications service
equivalent to one minute of usage between any two points within
the State of Florida.

Telecommunications - The transmission of voice
communications or, subject to the transmission capabilities of
the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlyving Carrier - The telecommunications carrier whose
network facilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.

Issued: July 6, 1999 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020



OZARK TELECOM, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 8

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

This tariff contains the regulations and rates
applicable to intrastate resale telecommunications
services provided by Ozark for telecommunications
between points within the State of Florida. Resale
services are furnished subject to the availability of
facilities and subject to the terms and conditions of
this tariff in compliance with limitations set forth in
the Commission's rules. The Company's services are
provided on a statewide basis and are not intended to
be limited geographically. The Company offers service
to all those who desire to purchase service from the
Company consistent with all of the provisions of this
tariff. Customers interested in the Company's services
shall file a service application with the Company which
fully identifies the Customer, the services requested
and other information requested by the Company. The
Company may act as the Customer's agent for ordering
access connection facilities provided by other carriers
or entities when authorized by the Customer, to allow
connection of a Customer's location to a service
provided by the Company. The Customer shall be
responsible for all charges due for such service
arrangement.

2.1.1 The gervices provided by Ozark are not part
of a joint undertaking with any other entity
providing telecommunications channels,
facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

Issued: July 6, 1999 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 295020



OZARK TELECOM, INC. PSC TARIFF NO.
ORIGINAL SHEET

Aol

2.1.2 The rates and regulations contained in this
tariff apply only to the resale services
furnished by Ozark and do not apply, unless
otherwise specified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers for use in accessing the services of
Ozark.

2.1.3 The Company reserves the right to limit the
length of communications, to discontinue
furnishing services, or limit the use of
service necessitated by conditions beyond its
control, including, without limitation: lack

' of satellite or other transmission medium
capacity; the revision, alteration or
repricing of the Underlying Carrier's
tariffed offerings; or when the use of
service becomes or is in violation of the law
or the provisions of this tariff.

2.2 Use and Limitations of Services

2.2.1 Ozark's services may be used for any lawful
purpose consistent with the transmission and
switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set forth in this Section 2.2.

2.2.2 The use of Ozark's services to make calls
which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasonably interfere
with use by others is prohibited.

2.2.3 The use of Ozark's services without payment
for service or attempting to avoid payment
for service by fraudulent means or devices,
gschemes, false or invalid numbers, or false
calling or credit cards is prohibited.

Issued: July 6, 19899 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020



OZARK TELECOM, INC.
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PSC TARIFF NO. 1
ORIGINAL SHEET 10

2.3 Liability

Ozark's services are available for use
twenty-four hours per day, seven days per
week .

Ozark does not transmit messages, but the
services may be used for that purpose.

Ozark's services may be denied for nonpayment
of charges or for other violations of this
tariff subject to Section 2.5.1 herein.

Customers shall not use the service provided
under this tariff for any unlawful purpose.

The Customer is responsible for notifying the
Company immediately of any unauthorized use
of services.

of the Company

2.3.1

The Company shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by an act of God, fire, war, civil
disturbance, act of government, or due to any
other causes beyond the Company's control.

The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

Issued: July 6, 189
By:

9 Effective:
Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020



OZARK TELECOM,

INC.

PSC TARIFF NO. 1
ORIGINAL SHEET 11

The Company's liability, resulting in whole
or in part from or arising in connection with
the furnishing of service under this tariff,
including but not limited to mistakes,
omissions, interruptions, delays, errors, or
other defects shall not exceed an amount
equal to the charges provided for under this
tariff for the long distance call for the
period during which the call was affected.
No other liability in any event shall attach
to the Company, except as ordered by the
Commission.

The Company shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claims, demands, suits, or other
action or any liability whatsoever, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or persons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or controlled by the
Customer or others.

The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defects in transmission occurring during
the course of furnishing service.

The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express or implied,
INCLUDING WITHOUT LIMITATION IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE.

Issued: July 6,

By:

1999 Effective:

Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020
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2.4 Resgpongibilities of the Customer

2.4.1 The Customer is responsible for placing any
necessary orders and complying with tariff
regulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

2.4.2 The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by Ozark on
the Customer's behalf.

2.4.3 If required for the provision of Ozark's
services, the Customer must provide any
equipment space, supporting structure,
conduit and electrical power without charge
to Ozark.

2.4.4 The Customer is responsible for arranging
access to its premises at times mutually
agreeable to Ozark and the Customer when
required for Ozark personnel to install,
repair, maintain, program, inspect or remove
equipment associated with the provision of
Ozark's services.

2.4.5 The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
Ozark's equipment to be maintained within the
range normally provided for the operation of
microcomputers.

2.4.6 The Customer shall ensure that the equipment
and/or system is properly interfaced with
Ozark's facilities or services, that the
signals emitted into Ozark's network are of
the proper mode, bandwidth, power and signal
level for the intended use of the subscriber
and in compliance with criteria set forth in
this tariff, and that the signals do not

Issued: July 6, 19899 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020
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Section 2.4.6 Continued

damage equipment, injure personnel, or
degrade service to other Customers. If the
Federal Communications Commission or some
other appropriate certifying body certifies
terminal equipment as being technically
acceptable for direct electrical connection
with the telephone network, Ozark will permit
such equipment to be connected with its
channels without the use of protective
interface devices. If the Customer fails to
maintain the equipment and/or the system
properly, with resulting imminent harm to
Ozark equipment, personnel or the quality of
service to other Customers, Ozark may, upon
written notice, require the use of protective
equipment at the Customer's expense. If this
fails to produce satisfactory quality and
safety, Ozark may, upon written notice,
terminate the Customer's service.

The Customer must pay Ozark for replacement
or repair of damage to the equipment or
facilities of Ozark caused by negligence or
willful act of the Customer or others, by
improper use of the services, or by use of
equipment provided by Customer or others.

The Customer must pay for the loss through
theft of any Ozark equipment installed at
Customer's premises.

If Ozark installs equipment at Customer's
premises, the Customer shall be responsible
for payment of any applicable installation
charge.

The Customer must use the services offered in
this tariff in a manner consistent with the
terms of this tariff and the policies and
regulations of all state, federal and local
authorities having jurisdiction over the
service.

Issued: July 6,
By:

1999 Effective:

Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020
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2.5 Cancellation or Interruption of Services

2

.5.

.5.

1

Without incurring liability, upon five (5)
working days' (defined as any day on which
the company's business office is open and the
U.S. Mail is delivered) written notice to the
Customer, Ozark may immediately discontinue
services to a Customer or may withhold the
provision of ordered or contracted services:

2.5.1.A For nonpayment of any sum due Ozark
for more than thirty (30) days
after issuance of the bill for the
amount due,

2.5.1.B For violation of any of the
provisions of this tariff,

2.5.1.¢C For viclation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
Ozark's services, or

2.5.1.D By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting Ozark from furnishing
its services.

Without incurring liability, Ozark may
interrupt the provision of services at any
time in order to perform tests and
inspections to assure compliance with tariff
regulations and the proper installation and
operation of Customer and Ozark's equipment
and facilities and may continue such
interruption until any items of noncompliance
or improper equipment operation so identified
are rectified.

Issued: July 6,

By:

Effective:
Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020
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Service may be discontinued by Ozark without
notice to the Customer, by blocking traffic
to certain counties, cities or NXX exchanges,
or by blocking calls using certain Customer
authorization codes, when Ozark deems it
necessary to take such action to prevent
unlawful use of its service. Ozark will
restore service as soon as it can be provided
without undue risk, and will, upon request by
the Customer affected, assign a new
authorization code to replace the one that
has been deactivated.

The Customer may terminate service upon
verbal or written notice for the Company's
standard month to month contract. Customer
will be liable for all usage on any of the
Company's service offerings until the
Customer actually leaves the service.
Customers will continue to have Company usage
and be responsible for payment until the
Customer or its agent notifies its local
exchange carrier and changes its long
distance carrier.

Issued: July 6,
By:

1899

Effective:
Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020
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2.6 Credit Allowance - Interruption of Service

2.6.1 Credit may be given for disputed calls, on a
per call basis.

2.6.2 Credit shall not be issued for unavailability
of long distance services.

2.6.3 The Customer shall be credited for an
interruption of two hours or more at the rate
of 1/720th of any monthly service charges for
each hour or major fraction thereof that the
interruption continues.

Credit Formula:

Credit = _A x B
720
"A" - outage time in hours
"B" - monthly charge for affected activity
Issued: July 6, 1999 Effective:
By: Linda Walters, President

1115 Mill Street
Camden, South Carolina 29020
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Deposit

The Company does not require deposits.

Advance Pavyments

The Company requires advance payments for recurring and
non-recurring charges. This will be applied against
the next month's charges, and if necessary, a new
advance payment will be collected for the next month.

2.9 Payment and Billing
2.9.1 Service is provided and billed on a billing
cycle basis, beginning on the date that
gservice becomes effective. Billing is
payvable upon receipt.
Issued: July 6, 1999 Effective:

By:

Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020
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2.9.2 The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as to all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or congent of the Customer. The security of
the Customer's Authorization Codes,
subscribed exchange lines, and direct connect
facilities is the responsibility of the
Customer. All calls placed using direct
connect facilities, subscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.
Recurring charges and non-recurring charges
are billed in advance. Charges based on
actual usage during a month and any accrued
interest will be billed monthly in arrears.

2.10 Collection Costs

In the event Company is required to initiate legal
proceedings to collect any amounts due to Company for
regulated services, or for the enforcement of any other
provision of this tariff or applicable law, Customer
shall, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in
such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the
amount of collection costg, including attorneys' fees,
due to the Company, will be determined by the court.

2.11 Taxes
All federal, state and local taxes, assessments,
surcharges, or fees, including sales taxes, use taxes,
gross receipts taxes, and municipal utilities taxes,
are billed as separate line items and are not included
in the rates gquoted herein, except for prepaid calling
cards.

Issued: July 6, 1999 Effective:

By:

Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020
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Late Charge

A late fee will be charged on any past due balances as
set forth in Section 4.10 of this tariff.

Returned Check Charge

A fee, as set forth in Section 4.6 of this tariff, will
be charged whenever a check or draft presented for
payment for service is not accepted by the institution
on which it is written.

2.14 Location of Service
The Company will provide service to Customers within
the State of Florida.

2.15 Sale of Telecommunications Services to Uncertified IXCs
Prohibited
Customers reselling or rebilling the Company's
telecommunications services must have a Certificate of
Public Convenience and Necessity as an interexchange
carrier from the Commission.

Issued: July 6, 1999 Effective:

By:

Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Computation of Charges

3.1.1

Formula:

The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. All
calls are measured in increments as set forth
in the Rateg Section of this tariff. All
calls are rounded up to the next whole
increment.

Usage charges for all mileage sensitive
products are based on the airline distance
between rate centers associated with the
originating and terminating points of the
call. The airline mileage between rate
centers is determined by applying the formula
below to the vertical and horizontal
coordinates associated with the rate centers
involved. The Company uses the rate centers
that are produced by Bell Communications
Research in the NPA-NXX V&H Coordinates Tape
and Bell's NECA Tariff No. 4.

|
i(v1-v2)2 + (H1-H2)2
|
|

\ 10

Issued: July 6, 1999

By:

Effective:
Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020
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3.1.3 Timing begins when the called party answers
and two way communication is possible, as
determined by standard industry methods
generally in use for ascertaining answer,
including hardware answer supervision in
which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Timing for
each call ends when either party hangs up.

3.1.4 Ozark will not bill for uncompleted calls.

Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or
accounting may be made in writing or by telephone to
the Company at:

1115 Mill Street
Camden, South Carolina 29020
(888) 498-7187

Issued: July 6, 1998 Effective:

By:

Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020
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3.2 Continued

Any objection to billed charges should be reported
promptly to Ozark or its billing agent. Adjustments to
Customers' bills shall be made to the extent that
records are available and/or circumstances exist which
reasonably indicate that such charges are not in
accordance with approved rates or that an adjustment
may otherwise be appropriate. A Customer who is unable
to resolve a billing dispute with the Company may
contact the Commission by telephone at 1-800-342-3552
to intervene in the billing dispute.

Level of Service

A Customer can expect end to end network availability
of not less than 99% at all times for all services.

Billing Entity Conditions

When billing functions on behalf of Ozark or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. Ozark's name and toll-free
telephone number will appear on the Customer's bill.

Issued: July 6, 1999 Effective:

By:

Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020
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3.5 Service Offerings

3.5.1

1+ Dialing

This service permits Customers to originate
calls via switched or dedicated access lines,
and to terminate intrastate calls. The
customer dials "1+" followed by "ten digits"
or dials "101XXXX" followed by "1+ ten
digits".

Travel Cards

The Customer utilizes an 11 digit "toll-free"
access number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

800 Service (Toll-Free)

This service is inbound calling only where an
800, 888 or other toll-free prefix number
rings into a Customer's premise routed to a
specific telephone number or terminated over
a dedicated facility.

Issued: July 6,
By:

1999

Effective:
Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020
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Ozark Prepaid Calling Cards

This service permits use of Prepaid Calling
Cards for placing long distance calls.
Customers may purchase Ozark Prepaid Calling
Cards at a variety of retail outlets or
through other distribution channels. Ozark
Prepaid Calling Cards are available at a
variety of face values. Ozark Prepaid
Calling Card service is accessed using the
Ozark toll-free number printed on the card.
The caller is prompted by an automated voice
response system to enter his/her
Authorization Code, and then to enter the
terminating telephone number. Ozark's
processor tracks the call duration on a real
time basis to determine the number of Telecom
Units consumed. The total consumed Telecom
Units for each call is deducted from the
remaining Telecom Unit balance on the
Customer's Ozark Prepaid Calling Card.

All calls must be charged against Prepaid
Calling Card that has a sufficient Telecom
Unit balance. A Customer's call will be
interrupted with an announcement when the
balance is about to be depleted.

In order to continue the call, the Customer
can call the toll-free number on the back of
the Ozark Prepaid Calling Card and "recharge"
the balance on the card using a nationally
recognized credit card. Calls in progress
will be terminated by the Company if the
balance on the Ozark Prepaid Calling Card is
insufficient to continue the call and the
Customer fails to enter the number of another
valid Ozark Prepaid Calling Card prior to
termination.

Issued: July 6,

By:

1999 Effective:

Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020
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Section 3.5.4 Continued

A card will expire on the date indicated on
the card, or if no date is specified, 12
months from the date of first usage, or the
date of last recharge, whichever is later.
The Company will not refund unused balances.

A credit allowance for Ozark Prepaid Calling
Card Service is applicable to calls that are
interrupted due to poor transmission, one-way
transmission, or involuntary disconnection of
a call. To receive the proper credit, the
Customer must notify the Company at the
designated toll-free customer service number
printed on the Ozark Prepaid Calling Card and
furnish the called number, the trouble
experienced (e.g. cut-off, noisy circuit,
etc.), and the approximate time that the call
was placed.

When a call charged to an Ozark Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Unit.

Credit allowances for calls pursuant to Ozark
Prepaid Card Service do not apply for
interruptions not reported promptly to the
Company or interruptions that are due to the
failure of power, equipment or systems not
provided by the Company.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causeg within the control of
the Company.

The Company will block all calls beginning
with the NPA "900" and NXX "976" calls,
therefore such calls can not be completed.

Issued: July 6, 1999 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020
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Directory Assistance.

Accesgs to long distance directory assistance

is obtained by dialing 1 + (area code) + 555-
1212. When more than one number is requested
in a sgingle call, a charge will be applicable
for each number requested, whether or not the
number is listed or published.

Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

Promotional Offerings

The Company may offer approved special
promotions of new or existing services or
products for limited time periods as approved
by the Commission. These promotions will
include specific tariffed starting and ending
dates. All such promotions will be offered
on a completely non-discriminatory basis.

All such tariffed promotions must be approved
by the Commission and must state exactly what
charges are being reduced or waived, who is
eligible, and what Customers have to do to be
eligible.

Issued: July 6,
By:

1999

Effective:
Linda Walters, President
1115 Mill Street

Camden, South Carolina 29020
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SECTION 4 -~ RATES

4.1 1+ Dialing

$0.199 per minute

A $4.95 per month service charge applies.
Billed in one minute increments.

4.2 Travel Cards

$.149 per minute

A $.25 per call service charge applies.
Billed in one minute increments.

4.3 Toll Free
$0.099 per minute

A $10 per month per number service charge applies.
Billed in one minute increments.

4.4 Prepaid Calling Cards
$.50 Per Telecom Unit (maximum)

A $.99 per call service charge applies (maximum)

Igssued: July 6, 1999 Effective:
By: Linda Walters, President
1115 Mill Street
Camden, South Carolina 29020
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4.5 Directory Assistance
$.95 per each number requested
4.6 Returned Check Charge
$20.00
4.7 Rate Periods
Monday - Friday Sat. Sun.
8 a.m. Daytime Rate Period
to
5 p.m.*
5 p.m. Evening Rate Period Evening
to Rate
11 p.m.* Period
11 p.m. Night/Weekend Rate Pericd
to
8 a.m.*
* To, but not including
When a message spans more than one rate period, total
charges for the minutes in each rate period are
calculated and the results for each rate period are
totaled to obtain the total message charge. TIf the
calculation results in a fractional charge, the amount

will be rounded down to the lower cent.

Issued: July 6,
By:

1999

Linda Walters,

Effective:
President

1115 Mill Street
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Rates Applicable for Hearing/Speech Impaired Persons

For intrastate toll messages which are communicated
using a telecommunications device for the deaf (TDD) by
properly certified business establishments or
individuals equipped with TDDs for communications with
hearing or speech impaired persons, the rates shall be
evening rates for daytime calls and night rates for
evening and night calls.

Intrastate toll calls received from the relay service,
each local exchange and interexchange
telecommunications company billing relay call will be
discounted by 50 percent of the applicable rate for a
voice nonrelay call except that where either the
calling or called party indicates that either party is
both hearing and visually impaired, the call will be
discounted 60 percent off the applicable rate for voice
nonrelay calls.

Florida Public Service Commission Rules and Regulations
require the Company to provide the first 50 directory
assistance calls initiated per billing cycle by
handicapped persons free of charge.

Emplovee Concessions

The Company does not offer employee concessions.

Late Charge

1.5% monthly or the amount otherwise authorized by law,
whichever is lower.

Payphone Dial Around Surcharge

A dial around surcharge of $.35 per call will be added
to any completed INTRAstate toll access code and
subscriber 800/888 type calls placed from a public or
semi-public payphone.

Issued: July 6, 19898 Effective:

By:

Linda Walters, President
1115 Mill Street
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OM : NBSi Have a great day! . PHONE NO. : 8834248315 . Jun. 3@ 1939 @2:16PM F'1H‘ '

WATEREE BUSINESS & TAX SERVICE INC
1071 HWY 1 SDUTH P O BOX 89
LUGOPF SC 29078
Tel: (803) 438-6161 Fax: (803) 438-4743

e T

NATIONAL BANKCARL BERVICES INC

BALANCE SHIET
MARCII 31, 1959

ASSETS
CURRLNY ASSFTH:
b in Bank $ 71,50¢
Accourils Receivable 477,402
Merchandise luavantory 85,000
lotal Current Amgety S €43,802
FIXED ASSELlS;
Machinery and Eguipmenc 35,600
Auteos und Trucks 8,000
23,850

Office EqQuipment
But ldingw _ 245,000

Total Fixed Aswvets 312,450
OlhEkR ASSETSE;
OZARK 'I'RTECOM 150,000
OZARX TELECCOM EQUIDMEN 127,500
Total Other Assels .. 277,509
TOTAL ASSDTS $ 1,233,852
LIABILTTIES
CURKENT LIABILITIES:
Accournits Payable 8 335,Q0¢
Taxea Ancrued 2,850
Leans rayable €3,000
Pederal Income 'Vaxweg 4,200
LEGAL rxig OZARK 'L'ELE - 48,000
Total Current Liabilities S 452,850
LONG TERM LIABILIU'IKS:
Mortgage Payablc 133,800
Total uong Term Llabilities 133,800
TOTAL LIARILITIES 58€,650
wQUIITTY
Commuon Sftouk 15,000
RelLained Earningu 390,045
OZARX '['HLFOCM 13,421
Year rto Date BEarnings _— 448,732
Totul EQuity . 847,202

£/

1,233,852

TOTAL LTABILITIES AND STOCKHOLLOEKRS' BQUITY

Thig information is the repreaentatiun =f management. This
statement has not abecen audited or reviewed and we do not
express an opinien or any cther form of agsurance on it.
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FROM @ NBSi Have a great day! ' PHONE NO, 8@3424@315’

v

. Jun. 3@ 1999 B2:17PM P2 .

WATEREE BUSINESS & TAX SERVICE INC
1071 RWY 1 SOUTH P O BOX 38

Tei: (803) 433-6161

LUGOFF $C 23078
Fax; (803) 438-4743

NATIONAL BANKCARD SERVICES INC

S'TATEMENT OF INQOME

JANUARY 1 - MARCH 31,

LReotmm ¢
rodes Sales
Gross Income

Cost of Goods B8eld:
Begimming laveulory
purchasss
Ending loaventory

Cost of Goodas Sold

Grows Prafit

Qperacing Expenses:
Advartising
Rank Charges
Commigsions
Nalivery
Insurange
Office ExXpenge
Gutaide servioes
Rent
Salaries
Taxes-Payswll
Telephonsa
Trave|
trrilities
Total Cperating Expenscs

Net lacome (Loas)

1999

$ 443 113

S 449,113

157,280
73,316
95,000

135,596
313,517

€&,883
100
5,995
1,214
3,848
4,234
2,78¢C
1,200
38,185
3,995
2,308
12,801
1,030
84,735

228,732

Thig infeormation is the representation of management,
Sctatements have uot been audited cor reviewed and we do not
expres an cpinion or any ovther form of assurance on them.
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Resume Of:

Linda G. Walters

1201 Mill Street
Camden, 5SC 289020

{803) 425-4Q02 (Orffice)
(803) 424-08315 (Fax)
(803) 425-8200 (Heme)

Education:

AAS .Data Processing. 1978, Midlands Technical College
AAS. Accounting, 1978, Midlands Technical College
Principles of Real Estate, I & 1I, S.C.I.R.E., 1891,1982
S.C. Residential Homebuilders Course. SCIRE, 1983

Technical Proficiencies: Extensive applications experience in
Accounting, Banking/Finance, and Telecommunications areas.

Experience: ‘
3/94 - Present. President/CEQ, NBSi, Camden., SC
Duties include sales and general management of firm involved in
the sale and distribution of wholesale telecommunlcations
products and distributionof vending machines, AIM machines, and
FOSA terminals.Firm currently employs approximately 20 people
nationwlde, and has a wholly owned subgidiary, Ozark Telecom,
Tné.,that 1% a wholesale provider of swlitched telecommunications

garvices.

12/82 s@/%é.ggg&;ggg&m%uggywﬁgxﬁm VMS, Iae., Camden, SC
puties ilpoluded gensral management of rfirm invelved In selllng
turn-key Point-of-Salea systems to small to medium slzed
buginesses throughout the Carclinas, Alsc involverd in providing
systems consulting snd troubleshocting services for various
clients., Manage between 3-12 persoanel, dependent upon project

workload.

8/92-12/92, Acgount Exgcutive, Coln Dealership Systems, Atlanta,
Ga, Duties lncluded sales, consultlng and training services to

automobile dealerships throughout S.C. Was top executive in sales
region during second month of employment.

Reason for Leaving: Due to company-wide corporate re-structure
and buy-out by a competing firm, all new hires were eliminated.

11/81-7/82, Account Executive/ VAR Specialist. Tandy Business
Systems, Columbia, SC. Created new value-added reseller accounts
throughout the U.S., as well as local and regional sales af
PC-based point-of sales sytems, Created three new national VAR
accounts during the first guarter of employment. Reason for
leaving: Due to the corporate restructure of parent company, TBS
was closed, and a reduction in force for all employees of this

division was enacted.



1889~-11,/91, Sales Manager, Micro Computer Depot, Inc.,
Responsible for managing all store functions in Columbia and

Lugoff stores, supervising all sales personnel and handling
purchasing functions for all locations. Reason for leaving:
Desired more personal challenge and less hours.

1985-1989, Presjdent, Accu-Data Systems, Inc., Florence, S5C
Primarily involved in systems sales and consulting for small to

wedium gized banks, credit unionsg and other financial
ingtitutions, Projects usually lasted between 4-12 months, and
involved training. setting up EDP and sccounting audit procedures
as well as the installation of software and hardware. Performed
feasibility studies as needed, as well as recruiting personnel
for highly specialized positicons. Reason for leaving: Desired to
relocate back to hometown due to family crisis.

1983-1985, Sales Manager, U.S. Shelter Corp., Computer Resources
Div., Columbia, SC. Responsible for sales of computerized
accounting services such as Payroll. General Ledger., Accounts
Receivable and Payable, etc. Also set up and managed Contract
Programming Division of company. Reason for Leaving: This
division of the company was sold to a competitor.

1982-1983, Vice-President, American Computer Professionals, Inc.,
Columbia, SC. Responsibilities included sales of programming and
related services to various companies throughout the eastern
portion of the U.S. as well as the recruitment of personnel for

same. Reason for leaving: Company was sold.

1879-1882, Sales Manager, Sanford Rose & Assoc., Columbia, SC

Responsibilities included recruitment and placement of Data
Processing personncl on both a temporary and permanent basis for
companies throughout the United States. Developed training
procedures for new account executives as well as developing
several exclusive accounts. Reason for leaving: Company closed

due to ill health of owner.

1978-1979, Computer Operator, CUAC, Columbia, SC.
Responsibilities included operating both batch and on-line mini
computers, and processing batch work for credit unions and other
financial institutions. Reason for leaving: Left for more
professional working environment and better posiiton.

References: Available upon request
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July 3, 1999

VIA OVERNIGHT DELIVERY

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Blvd.

Gunter Bldg.

Tallahassee, Florida 32399-0850

Re: Ozark Telecom, Inc.

Dear Sir/Madam:

Telephone:
Facsimile:

(770) 232-9200
(770) 232-9208
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Enclosed please find one original and six (6) copies of Ozark Telecom, Inc.’s Application

for Authority to Provide Interexchange Telecommunications Service Within the State of Florida,
along with an original and six (6) copies of Ozark Telecom, Inc.’s proposed tariff.

Ozark Telecom, Inc. has sufficient financial capability to provide the requested service
in the State of Florida and has sufficient financial capability to maintain the requested service
and to meet its lease or ownership obligations. In support of Ozark Telecom, Inc.’s stated
financial capability, copies of its parent company’s financial statements for the three months
ended March 31, 1998 are attached to its application. As a reseller, Ozark Telecom, Inc. does
not intend to make a capital investment to provide service in the State of Florida, however,
Ozark Telecom, Inc. intends to fund the provision of service through internally generated cash
flow. Ozark Telecom, Inc. also has the ability to borrow funds, if required, based upon its

fmanc1a1 capablhtles
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