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Mr. Luis Alfaro, Vice President 
Pay-Tel Services Inc. 
4130 SW 52nd Court, Apt. 4 
Fort Lauderdale, FL 333 14 

July 21, 1999 

CERTIFIED 

Dear Mr. Alfaro: 

On April 21, 1999, Order No. PSC-99-0809-AS-TC was issued, which approved your 
settlement offer to pay $500 in April and $100 installments by the last working day of each month 
until the $2,500 settlement was paid in MI. You failed to send in the initial $500 on a timely basis, 
and in fact, the Commission did not receive it until after I called on May 2 I to remind you of the late 
payment. The $100 payment for May was received timely (on May 24, the same day you paid the 
$500). 

The third installment was supposed to have been received by the Commission by June 30. As 
of this date, it has not been received. A message was left at your home yesterday, July 20, with a 
woman who advised that she would give you the message to r m M s .  Kimberly Peila's telephone 
call. A call has not been received. 

Ifthe Commission has not received your June and July payments by July 30 (the last working 
day ofthe month), or if any other month's payment is not received on a timely basis, staffwill have 
no choice except to take another recommendation back to the Commissioners and recommend a 
$20,000 6ne for failure to comply with Order No. PSC-99-0809-AS-TC or cancellation of your pay 
telephone certificate. 

Ifyou have any questions, just let me know. I can be reached at (850) 413-6502-voice, (850) 
413-6503-fax, and by internet e-mail at pisler@psc.state.fl.us. 
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Sincerely, 
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Division of Legal Services (K. Pefia) 
Division of Records and Reporting (Docket No. 981375-TC) 
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