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$ubk 6erbiCe Commi$$bn 
C A P ~ A L  CIRCLE OFFICE CENTER 2540 SWMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

RE: DOCKET NO. 990332-TP - REQUEST FOR ARBITRATION CONCERNING 
COMPLAINT OF WORLDLINK LONG DISTANCE CORPORATION AGAINST 
BELLSOUTH TELECOMMUNICATIONS, INC. REGARDING RESALE 
AGREEMENT. 

AGENDA: AUGUST 17, 1999 - REGULAR AGENDA - INTERESTED PERSONS MAY 
PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: NONE 

FILE NAME AND LOCATION: S:\PSC\LEG\WP\990332.RCM 

CASE BACKGROUND 

Worldlink Long Distance Corporation (Worldlink) is a CLEC, 
reselling BellSouth Telecommunications, Inc. (BellSouth) local 
services in Florida. On March 15, 1999, the Commission received a 
letter from Worldlink, enumerating several customer complaints 
about the service received from BellSouth. (Attachment A) 

On March 23, 1999, staff forwarded a copy of the Worldlink 
complaint letter to BellSouth and requested a response to the 
allegations contained therein. On April 8, 1999, BellSouth filed 
a Motion for a More Definite Statement, and provided a copy of the 
motion to Worldlink. As of this date, no response from Worldlink 
has been filed. 
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DISCUSSION OF ISSUES 

ISSUE 1: Should the Commission grant BellSouth's Motion for More 
Definite Statement? 

RECOMMENDATION: Yes. The Commission should grant the Motion for 
More Definite Statement, and allow Worldlink 30 days from the 
issuance of an Order to provide such response. If Worldlink does 
not file a more definite statement within 30 days, the Commission, 
on its own motion, should dismiss the complaint without prejudice. 
(FORDRAM) 

STAFF ANALYSIS: 

The Complaint by Worldlink is of a general nature, expressing 
dissatisfaction with the performance of BellSouth in regards to its 
service to Worldlink customers. BellSouth, in its Motion For More 
Definite Statement, points out that Worldlink has not identified 
the duty owed Worldlink under the agreement, or the specific 
breaches of that duty. It is basic to our system of law that one 
accused of inappropriate conduct is entitled to be put on notice as 
to the specific conduct that is deemed inappropriate by the 
accuser. 

Staff agrees with BellSouth that the Complaint is not 
sufficiently specific for BellSouth to adequately address the 
issues therein. Staff recommends that Worldlink be given 30 days to 
provide a more definite statement. In the event such statement is 
not received within the specified time period, this complaint 
should be dismissed, without prejudice, on the Commission's own 
motion. Staff counsel has had several telephonic conversations 
with Worldlink and its purported attorneys, but Worldlink has taken 
no action in this docket other than its initial letter of 
complaint. Worldlink would have the option of filing a new 
complaint if the complaint is dismissed. 
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ISSUE 2: Should this docket be closed? 

RECOMMJ3NDATION:No. If the Commission approves staff's 
recommendation on Issue 1, this docket should remain open pending 
receipt of Worldlink's response. If the response is not received 
within 30 days from the issuance of an order, the complaint should 
be dismissed without prejudice and the docket should be closed. 
( FORDHAM) 

STAFF ANALYSIS: If the Commission approves staff's recommendation 
on Issue 1, this docket should remain open pending receipt of 
Worldlink's response. If the response is not received within 30 
days from the issuance of an order, the complaint should be 
dismissed without prejudice and the docket should be closed. 
(FORDHAM) 
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