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2540 Shumard Oak Boulevard
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Tallahassee, Florida 32399-0850
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P.S.C. Price List No. 1
Original Sheet 138

~ Section 12 - RATES & CHARGES
12,1  CONNECTION CHARGES
12.1.1  Service Order Charge:

(a) Fort Lauderdale and Jacksonville Service Areas

- Business Residence
First $50.40 $NOC
Additional $10.80 SNOC

(b) Tamp'a Service Areas

First $31.50 $NOC
Additional $31.50 $SNOC

12.1.2  Premises Visit Charge:

(a) Fort Lauderdale and Jacksonville Service Areas

u Business Residence
First (per 15 min. increment) | $25.20 SNOC
Add'! (per 15 min. increment) | $25.20 SNOC

(b) Témpa Service Areas

ﬁrs_t(pe.ms min, increment) ] $31.50 SNOC
Add'l {per 15 min. increment) | $31.50 SNOC
Issued May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory A’m’ 1 7 19@

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsyivania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 139

Section 12 - RATES & CHARGES (Cont'd)

122 RESTORAL CHARGE

(a) Fort Lauderdale and Jacksonville Service Areas
Business Residence
First $75.60 $NOC
Additional $36.00 SNOC
(b) Tampa Service Areas
[First $63.00 SNOC
Additional $63.00 SNOC
(c) Rates for MediaOne Customers under existing contracts.
Business Residence
Restoral Charge ) $49.95 $49.95

123 MOVES, ADDS AND CHANGES

(a) Fort Lauderdale and Jacksonville Service Areas

[Residence Charge per order: Move Add Change
First : $NOC SNOC SNOC
Additional $NOC $NOC SNOC

Business Charge per order:

First $75.60 $75.60 $75.60
Additional $36.00 $36.00 $36.00
Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory Ms 1 7 19%
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P.S.C. Price List No. 1
Original Sheet 140

Section 12 - RATES & CHARGES (Cont'd)

12.3 MOVES, ADDS AND CHANGES (Cont'd)

(b)

Tampa Service Areas

[Residence Charge per order. Move Add Change
First $NOC $NOC $NOC
Additional SNOC $NOC SNOC

Business Charge per order:

First $63.00 $63.00 $63.00
Additional $63.00 $63.00 $63.00

124 RECORD ORDER CHARGE

(a)

Fort Lauderdale and Jacksonville Service Areas .

Business Residence
First $50.40 SNOC
Additional $10.80 SNOC
(b) Tampa Service Areas
[First $31.50 SNOC
Additional $31.50 $NOC

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory A*m’s 1 7 19&

DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1

Original Sheet 141

Section 12 - RATES & CHARGES (Cont'd)

12.5 CHARGES ASSOCIATED WITH PREMISES VISIT

12.5.2  Trouble Isolation Charge

(a)

Fort Lauderdale and Jacksonville Service Areas

First Additionai

Per Premises Visit, Residence SNOC SNOC
(per 15 min. increment)

Per Premises Visit, Business $25.20 $25.20
(per 15 min. increment)

(b) Tampa Service Areas

Per Premises Visit, Residence $NOC SNOC
{per 15 min. increment)

Per Premises Visit, Business $31.50 $31.50
(per 15 min. increment)

(c)

Rates for MediaOne Customers under existing contracts.

The following non-recurring maintenance charge applies per Local Service when
a User requests the dispatch of the Company's personnel for the purpose of
performing maintenance activity on the Company’s facilities and the trouble
condition is found to result from equipment, facilities, or systems not provided by
the Company:

Maintenance Charge:
First fifteen (15) minute-period or pbrtion thereof: $49.95

Each additional fifteen (15) minute-period or
portion thereof; $29.95

Issued: May 24, 1999
By:

Effective:
Janet S.Livengood, Esquire, Director of Legal and Regulatory Amps 1 7 19%
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsyivania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 142

Section 12 - RATES & CHARGES (Cont'd)
12.5 CHARGES ASSOCIATED WITH PREMISES VISIT (Contd)
12.5.3 Inside Wire Maintenance and Installation

(a) Fort Lauderdale and Jacksonville Service Areas

First Additional

Inside Wire Installation Charge
Per Premises Visit, Business
15 min. increment $25.20 $25.20

_l.nside Wire Maintenance Charge
Per Premises Visit, Business
15 min increment $25.20 $25.20

Inside Wire Installati_on Charge
Per Premises Visit, Residence
15 min. increment SNOC SNOC

Inside Wire Installation Charge
Per Premises Visit, Residence .
15 min. increment $NOC SNOC

(b) Tampa Service Areas

Inside Wire Installation Charge
Per Premises Visit, Business
15 min. increment $31.50 $31.50

Inside Wire Maintenance Charge
Per Premises Visit, Business
15 min increment $31.50 . $31.50

Inside Wire installation Charge
Per Premises Visit, Residence
15 min. increment SNOC SNOC

inside Wire Installation Charge
Per Premises Visit, Residence
15 min. increment $NOC SNOC

Issued: May 24, 1999 Effective; JUN 17 1999

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylivania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 143

Section 12 - RATES & CHARGES (Cont'd)

126  PRIMARY INTEREXCHANGE OR INTRALATA TOLL CARRIER CHANGE CHARGE

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
Business Residence
Charge $5.00 $NOC

127 SUPPLEMENTAL SERVICES

12.7.1 Custom Calling Service

(a) Fort Lauderdale and Jacksonville Service Areas
Recurring Charges Non-Recurring
Monthly ]2 Year 3 Year 5 Year 7 Year |JFirst Additional

Three Way Conference, $4.80 $NOC $NOC SNOC SNOC 15§ - $ -
Consultation, Transfer .
Call Forwarding Variable $3.20 $SNOC SNOC SNOC SNOC |$ - $ -
Call Forwarding Busy Line $2.60 $NOC SNOC SNOC SNOC [$ - $ -
Call Forwarding Don't Answer | $2.60 SNOC SNOC S$NOC SNOC {$ - 5 -
Call Waiting Terminating $4.64 |SNOC _ ISNOC__ |SNOC__JSNOC IS - Is -
Call Waiting Originating $4.64 SNOC SNOC SNOC $SNOC |$§ - $ -
Speed Calling - One Digit §2.40 SNOC SNOC SNOC $SNOC I$§ - $ -
Speed Calling - Two Digit $4.00 $NOC SNOC $NOC SNOC S - $ -
Distinctive Ringing $6.40 SNOC SNOC $NOC $NOC $ - $ -
Hunting Group Charges

Sequential Hunting $4.00 SNOC $NOC SNOC $NOC [SNOC $NOC

Circular Hunting $4.00 SNOC $NOC SNOC $NOC |SNOC $NOC

Uniform Hunting SNOC $NOC SNOC $NOC SNOC [SNOC $NOC

Queuing with Announcement [$4.00 JSNOC SNOC  [SNOC  ISNOC [$ - $ -
per Queue Slot
Hunting Line Charges

Sequential Hunting $7.25 SNOC SNOC SNOC SNOC SNOC $ -

Circular Hunting §7.25 SNOC SNOC SNOC SNOC |SNOC $ -

Uniform Hunting SNOC $NOC $NOC $NOC $NOC [SNOC $NOC

Issued: May 24, 1999 Effective: AN 17 1998

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory
DDI Piaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
_ Original Sheet 144

Section 12 - RATES & CHARGES (Cont'd)
12.7 SUPPLEMENTAL SERVICES (Cont'd)
12.7.1 Custom Calling Service (Cont'd)

(b) Tampa Service Areas

JRecurring Charges Non-Recurring
[Monthly J2 Year ]3 Year |5 Year 7 Year JFirst Additional
Three Way Conference, $3.20 SNOC ISNOC [SNOC SNOC |S§ - |3 -
Consuitation, Transfer
Call Forwarding Variable $3.20 SNOC [SNOC [SNOC SNOC IS - $ -
. |Call Forwarding Busy Line $3.20 $NOC [SNOC [SNOC SNOC 18 - $ -
Emomardiig Don't Answer | $3.20 $NOC [SNOC [SNOC SNOC |$ - 13 -
Call Waiting Terminating $4.00 SNOC JSNOC JSNOC SNOC |$ - |$ -
Call Waiting Originating $4.00 SNOC [SNOC [SNOC SNOC |8 - $ -
Speed Calling - One Digit $2.00 SNOC [SNOC [SNOC SNOC |$ - $ -
Speed Calling - Two Digit . $2.80 SNOC [SNOC |SNOC SNOC [$ B K -
Distinctive Ringing ©1$7.20 SNOC [SNOC ]SNOC SNOC |8 - $ -
Hunting Group Charges
Sequential Hunting $NOC SNOC [SNOC |SNOC SNOC [SNOC SNOC
Circular Hunting $NOC SNOC [SNOC ]SNOC SNOC [SNOC $NOC
Uniform Hunting $NOC SNOC [SNOC |SNOC SNOC [SNOC $NOC

Queuing with Announcement [SNOC $NOC [SNOC [SNOC SNOC [SNOC $SNOC
per Queue Slot

Hunting Line Charges

Sequential Hunting $0.24 SNOC ISNOC |[SNOC SNOC S - $ -
Circular Hunting $0.24 SNOC [SNOC SNOC SNOC s - $ -
Uniform Hunting $NOC SNOC [SNOC [SNOC $NOC JSNOC $NOC

Issued: May 24, 1999 Effective: 4‘“‘! 1 7 w
rs

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory
DDl Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Qriginal Sheet 145

Section 12 - RATES & CHARGES (Cont'd)

12.8 LASS SERVICES

(a) Fort Lauderdale and Jacksonville Service Areas
Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
TASS FEATURES UNE
CHARGE
Caller ID $8.00 SNOC SNOC $SNOC $NOC $ - 13 -
Block Calier ID $3.60 $SNOC $NOC $NOC SNOC $ - 13 -
{Auto Caliback $4.00 SNOC SNOC SNOC $NOC $ - 18 -
;Auto Recall Call Trace $3.60 $SNOC $NOC $NOC SNOC $ - IS -
Call Trace NOC SNOC SNOC SNOC SNOC NOC NOC
Selective Call Acceptance |NOC $SNOC $NOC $NOC SNOC NOC NOC
Selective Call Forwarding $4.00 SNOC $NOC $NOC SNOC 3 - 13 -
Selective Cail Rejection $3.20 SNOC $NOC $NOC SNOC $ - $ -
LASS FEATURES USAGE
CHARGE
Caller 1D NOC SNOC $NOC SNOC $SNOC NOC NOC
Block Caller ID NOC $NOC $SNOC $SNOC $NOC NOC NOC
Auto Callback $0.60 $NOC $NOC $NOC $NOC $ - 138 -
Auto Recall Call Trace ~ $0.60 SNOC $NOC SNOC $NOC ] - 1S -
Call Trace $ - $NOC SNOC SNOC SNOC $2.80 $2.80
Selective Call Acceptanca |NOC $NOC $NOC SNOC SNOC NOC NOC
Selective Cali Forwarding NOC S$NOC $NOC $NOC $NOC NOC NOC
Selective Call Rejection NOC - SNOC $NOC $NOC $NOC NCC NOC
Issued: May 24, 1999 Effective: 1 7 19$
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory A"m’s

DDl Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 146

Section 12 - RATES & CHARGES (Contd)

12.8 LASS SERVICES (Cont'd.)

(b) Tampa Service Areas
[ﬁecurring Charges -|Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
LASS FEATURES LINE
CHARGE
Caller ID $8.00 SNOC SNOC SNOC $NOC $ - $ -
Block Caller 1D $3.20 SNOC SNOC SNOC $NOC $ - $ -
Auto Cailback $4.80 SNOC SNOC SNOC SNOC $ - $ -
Auto Recall Call Traca $4.80 SNOC SNOC SNOC SNOC $ - $ -
[Call Trace $4.80 _ |SNOC___|SNOC _ JSNOG SNOC__ |s - [|s -
Selective Call Acceptance $2.40 SNOC SNOC SNOC SNOC $ - $ -
Selective Call Forwarding $4.80 $NOC $NOC SNOC SNOC $ - $ -
Selective Call Rejection $SNOC SNOC $SNOC $SNOC SNOC $ - $ -
LASS FEATURES USAGE
CHARGE
Caller ID SNOC SNOC SNOC SNOC SNOC $NOC SNOC
Block Caller iD SNOC SNOC SNOC $NOC $SNOC $SNOC $NOC
Auto Callback SNOC SNOC $NOC $NOC SNOC SNOC SNOC
Auto Recali Call Trace SNOC SNOC SNOC SNOC SNOC SNOC $NOC
Call Trace $NOC SNOC $NOC $NOC SNOC $NOC SNOC
Selective Call Acceptance SNOC SNOC SNOC SNOC SNOC SNOC $SNOC
Selective Call Forwarding SNOC SNOC SNOC SNOC SNOC SNOC SNOC
Selective Call Rejection $NOC SNOC SNOC $NOC SNOC $NOC $NOC
Issued: May 24, 1999 Effective: 1 7 13%
By: Janet S.Livengood, Esquire, Director of Legal and Reguilatory Ms

DDt Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsyivania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 147

Section 12 - RATES & CHARGES (Cont'd)

12.9 CENTREX-TYPE SERVICE

(a) Fort Lauderdale and Jacksonville Service Areas
Recurring Charges Non-Recurring
Monthly }2 Year 3 Year 5 Year 7 Year First Additionai

Thres Way Conference, $2.40 |$164 |s164 $0.88 $0.88 $1.60 $1.60
Consultation, Transfer
Call Forwarding Variable $0.12 SNOC SNOC SNOC $SNOC $ - $ -
Call Forwarding Busy Line $0.12 $NOC SNOC SNOC SNOC $ - $ -
EalT’-‘orwarding Don't Answer § $0.12 SNOC SNOC $NOC SNOC ] - $ -
Call Waiting Terminating $0.12__ISNOC _ |SNOC __|SNOC __ JSNOC s - |5 -
Call Waiting Originating $0.12 $NOC SNOC SNOC SNOC $ - $ -
Speed Caliling - One Digit $0.24 $NOC $NOC SNOC $SNOC $ - 1% -
Speed Calling - Two Digit $0.24 _ JSNOC __ JSNOC SNOC ___|SNOC s - Is -
[Distinctive Ringing $0.56 _ [SNOC _ [SNOC __ JSNOC __ JSNOC s - Is -
Hunting Group Charges

Sequential Hunting SNOC SNOC SNOC SNOC $SNOC SNOC $SNOC

Circular Hunting $NOC S$NOC SNOC $NOC $NOC $NOC $SNOC

Uniform Hunting SNOC SNOC $NOC SNOC $NOC $SNOC $NOC

Queuing with Announcement | $6.20 $NOC $NOC $SNOC $NOC $ - 13 -
per Queue Slot -
Hunting Line Charges

Sequential Hunting $0.12 $NOC $NOC $NOC $NOC SNOC $ -

Circular Hunting $0.12 SNOC $NOC $NOC SNOC SNOC $ -

Uniform Hunting $NOC $NOC_ [SNOC SNOC SNOC $SNOC $NOC
Advance Features Line Charge

Voice Messaging $NOC $NOC SNOC $NOC SNOC SNOC $NOC

6 Way Conference Per Line J$SNOC SNOC SNOC SNOC SNOC SNOC SNOC

Issued: May 24, 1999 Effective:
By: Amps 1 7 19%

Janet S.Livengood, Esquire, Director of Legal and Regulatory
DD! Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylivania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 148

Section 12 - RATES & CHARGES (Cont'd)

129 CENTREX-TYPE SERVICE (Contd)

(b) Tampa Service Areas

Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
?hrge Way Conference, $3.20 $NOC SNOC $NOC SNOC $ - $ -
Consultation, Transfer
[Call Forwarding Variable $3.20 _ |SNOC__ [SNOC___ [SNOC _ JsNOC s - s -
[Call Forwarding Busy Line ] $3.20 _ JSNOC _ JSNOC __ JSNOC _ JSNOC s - s -
Call Forwarding Don't Answer | $3.20 SNOC $NOC SNOC $NOC $ - $ -
Call Waiting Terminating $4.00 $NOC $NOC $NOC SNOC $ - $ -
Call Waiting Originating $4.00 SNOC $NOC $NOC SNOC $ - $ -
Speed Cailing - One Digit $2.00 SNOC SNOC $NOC $NOC $ - $ -
Speed Caliing - Two Digit $2.80 _ |SNOC__ |SNOC _ |SNOC __ JSNOC s - s -
Distinctive Ringing $7.20 $NOC $NOC SNOC SNOC $ - $ -
Hunting Group Charges
Sequential Hunting $NOC SNOC SNOC $NOC SNOC $NOC $NOC
Circutar Hunting $NOC SNOC SNOC $NOC SNOC $NOC SNOC
Uniform Hunting SNOC SNOC SNOC $NOC SNOC SNOC SNOC
Queuing with Announcement JSNOC SNOC SNOC SNOC SNOC $NOC $NOC-

per Queue Slot o

Hunting Line Charges

Sequential Hunting $0.24 SNOC $NOC $NOC SNOC s - $ -
Circular Hunting $0.24 SNOC $SNOC SNOC SNOC $ - $ -
Uniform Hunting SNOC $SNOC $NOC SNOC $SNOC $NOC SNOC

Advance Features Line Charge

Voice Messaging SNOC - [SNOC [SNOC  [SNOC  [SNOC $NOC $NOC
6 Way Conference Per Line }$32.00 SNOC SNOC  [SNOC $NOC $80.00 $80.00
Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory k“'!“s 1 7 19%
DDl Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P.S.C. Price List No. 1
Original Sheet 149

Section 12 - RATES & CHARGES (Cont'd)

12.10 BUSY VERIFICATION AND INTERRUPT SERVICE

(a) Fort Lauderdale and Jacksonville Service Areas
) Charges
Verification Charge, each request $1.20
Interrupt Charge, each request $2.00
(b) Tampa Service Areas
Charges

Verification Charge, each request $1.25
Interrupt Charge, each request $2.00

12.11 DIRECTORY ASSISTANCE SERVICE

The directory assistance charge applies after the call allowance of two calls per line.

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Charges
Local, per request $0.40
Interstate, per request $0.40

Issued: May 24, 1999

DDl Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017

Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory A’iups 1 7 13%



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P.S.C. Price List No. 1

Original Sheet 150

Section 12 - RATES & CHARGES (Cont'd)

12.12 LOCAL OPERATOR SERVICES

(a) Fort Lauderdale and Jacksonville Service Areas
Charges

Operator Station to Station $1.30
Person to Person $3.50
3rd Number Billed $1.75
Collect Cails $1.75
All other Operator Services $1.75
(b) Tampa Service Areas

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Services $1.50

12.13 STAND ALONE VOICE MAIL SERVICE

in addition to the honrecurring charges listed below, service order charges apply per main billing
account as described in Section 3 of this Price List. Service is offered on a month to month basis.

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Business

Residence

Per Indidual Mail Address:

Nonrecurring Charge SNOC SNOC
Recurring Charges
Month-to-Month SNOC SNOC
Issued: May 24, 1999 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory

DD Plaza Two

500 Thomas Street, Suite 400

Bridgeville, Pennsylvania 15017 _

N, 17 199



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 151

Section 12 - RATES & CHARGES (Cont'd)
12.14 BLOCKING SERVICE

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Nonrecurring Charges
900 and 700 Blocking
Residential SNOC
Business (up to 200 fines) $SICB

900, 971,974, and 700 Blocking
Residential $NOC
Business (up to 200 lines) $iIC8

[Third Number Biiled and Collect Cail Restriction
Residential SNOC
Business (up to 200 lines) $ic8

[Toll Restriction
Residential SNOC
Business (up to 200 lines) $ICB

[Toll Restriction Plus -
Residential SNOC
Business (up to 200 lines) $icB

Direct Inward Dialing Blocking
(-‘-l‘ﬁrd Party and Collect Call)

Initial Activation $NOC
Subsequent Activation (per line) $NOC

Pricing for Blocking Service for a business customer with more than 200 lines will be based on
the costs incurred by Company to provide the service.

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory
DDI! Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

Issued: May 24, 1999 Effective: )lmir 1 7 19%
S



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P.S.C. Price List No. 1

Original Sheet 152

12.15 CUSTOMIZED NUMBER SERVICE

Section 12 - RATES & CHARGES (Cont'd)

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
Set-up Charges
[ Residential Customer $SNOC
Business Customer $iICB
12.16 REMOTE CALL FORWARDING SERVICE
(a) Fort Lauderdale and Jacksonville Service Areas
Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Terminating S - JSNOC $SNOC SNOC SNOC $ - IS -
Terminating Paths [SNOC SNOC SNOC SNOC SNOC SNOC SNOC
Originating $12.00 $NOC $NOC SNOC $NOC $ - $ -
Originating Paths JSNOC SNOC $NOC SNOC SNOC $NOC SNOC
(b) Tampa Service Areas
Teminating S - JSNOC $NOC SNOC SNOC $ - $ -
Terminating Paths | § - SNOC SNOC SNOC $NOC $ - $ -
Originating $16.00 SNOC SNOC SNOC SNOC $ - $ -
Originating Paths | $16.00 SNOC SNOC $NOC $NOC $ - $ -
Issued: May 24, 1999 Effective:

By:

Janet S.Livengood, Esquire, Director of Legal and Regulatory

DDl Plaza Two

500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

JIN 17 199



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

FL P.S.C. Price List No. 1

Original Sheet 153

Section 12 - RATES & CHARGES (Cont'd)

12.17 CALLING CARD SERVICES

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Per Minute Rate:

Day $0.192
Evening $0.192
Night/Weekend $0.192

Per Call Surcharge: $0.80
12.18 PREPAID DEBIT CARD SERVICES

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Per Minute Rate:

Day $0.192
Evening $0.192
Night/Weekend $0.192

Per Call Surcharge: $0.80
12.19 RESIDENTIAL Né%WORK SWITCHED SERVICES

12.18.1 Message Rate Residential Line Service

(a) Fort Lauderdale Service Areas

+Recurring Charges Non-Recurring
Monthly |2 Year 3 Year 5 Year 7 Year First Additional
Each Base Service Line SNOC $NOC SNOC $NOC $NOC $NOC $NOC
Voice Mail Option, per line SNOC SNOC SNOC $NOC $SNOC SNOC SNOC
EUCL - Residential/One-Line Business ]$3.50 $NOC SNOC $SNOC $SNOC $ - s -
(b) Tampa Service Areas
Each Base Service Line SNOC $NOC SNOC JSNOC $NOC $NOC SNOC
Voice Mail Option, per line SNOC SNOC SNOC  [SNOC SNOC $NOC SNOC
EUCL - Residential/One-Line Business §$3.50 $3.50 $3.50 $3.50 $3.50 $ - $ -
Issued: May 24, 1999 Effective:

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory

DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017

AN 17 198



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 154

Section 12 - RATES & CHARGES (Cont'd)
12.19 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
12.19.1 Message Rate Residential Line Service (Cont'd)

(c) Ja_cksonville Service Areas

JRecurring Charges Non-Recurring
IMonthly J2Year [3Year |5Year |7 Year First Additional
Each Base Service Line SNOC SNOC $SNOC SNOC SNOC SNOC $NOC
Voice Mail Option, per line SNOC SNOC SNOC SNOC $NOC $NOC SNOC
EUCL - Residentiai/One-Line Business JSNOC SNOC $SNOC SNOC SNOC SNOC S$NOC

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

[REMOTE CALL FORWARDING
Terminating $NOC $NOC $NOC $NOC $NOC $SNOC $NOC

_Terminating Paths $NOC SNOC S$NOC $NOC SNOC SNOC $NOC
Originating $NOC $NOC $NOC SNOC $NOC $SNOC SNOC
Originating Paths $NOC SNOC $NOC $NOC $NOC $NOC SNOC

CUSTOM CALLING FEATURES

j’hrefe-Way Conference, Consultation, }SNOC $SNOC SNOC SNOC $NOC SNOC SNOC
ransfer

" Call Forwarding Variable SNOC _ [|SNOC _ |SNOC _ JSNOC _ [SNOC $NOC __ [SNOC
Call Forwarding Busy Line SNOC SNOC SNOC SNOC SNOC $NOC $NOC
Call Forwarding Don't Answer SNOC SNOC SNOC SNOC SNOC SNOC SNOC
Call Waiting Terminating SNOC SNOC SNOC SNOC SNOC SNOC SNOC
Call Waiting Originating SNOC $NOC $NOC SNOC SNOC $NOC $NOC
Speed Calling One Digit $NOC SNOC $NOC $NOC $NOC SNOC $NOC
Speed Calling moigit SNOC - [SNOC $NOC $NOC SNOC SNOC $NOC
Distinctive Ringing $NOC $NOC SNOC $SNOC $NOC SNOC $NOC

[TIERED FEATURES
Any 3 Standard Features SNOC $NOC $NOC $NOC $NOC SNOC $NOC
Any 4 Standard Features SNOC $NOC $NOC $NOC $NOC SNOC $NOC
Any 5 Standard Features SNOC $NOC SNOC $NOC SNOC SNOC $NOC
Any 6 Standard Features SNOC $SNOC SNOC $NOC $SNOC SNOC SNOC

By: Janet S.Livengood, Esquire, Director of Legal and Regulatory
DDl Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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Section 12 - RATES & CHARGES (Cont'd)
12.19 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
12.19.1 Message Rate Residential Line Service (Cont'd)

(a) . Fort Lauderdale, Jacksonville, and Tampa Service Areas

Recurring Charges Non-Recurring
Monthiy 2 Year 3 Year 5 Year 7 Year First Additional
HUNT GROUP CHARGE
Sequential Hunting SNOC SNOC $SNOC SNOC $NOC $NOC SNOC
Circular Hunting SNOC $NOC SNOC SNOC $NOC SNOC SNOC
Uniform Hunting SNOC SNOC SNOC SNOC $SNOC SNOC SNOC

Queuing with Announcement (per SNOC SNOC $SNOC $NOC SNOC SNOC SNOC
Queue Slot)

[RUNT LINE CHARGE _
Sequential Hunting - JSNOC $NOC $NOC $NOC $NOC SNOC  [SNOC
Circular Hunting $NOC SNOC $NOC SNOC $NOC SNOC  [$NOC
Uniform Hunting $NOC $NOC $NOC SNOC $NOC SNOC  [SNOC
[ADVANCED FEATURES LINE
CHARGE
Voice Messaging SNOC SNOC SNOC $NOC SNOC SNOC  [SNOC
6-Way Conferencing (per line) $NOC SNCC SNOC $NOC SNOC SNOC  [SNOC
Issued: May 24, 1999 Effective:
! By: Janet S Livengood, Esquire, Director of Legal and Regulatory Msl 7 19%
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Section 12 - RATES & CHARGES (Cont'd)
12.20 RESIDENTIAL NETWORK LASS SERVICES

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

LASS FEATURES LINE CHARGE
CalliD $NOC $NOC $NOC SNOC SNOC $NOC SNCC
Block Call ID SNOC $NOC $NOC $NOC $SNOC $NOC SNOC
Auto Call Back $NOC $NOC $NOC SNOC $NOC $NOC $NOC
Auto Recall : $NOC SNOC SNOC $NOC SNOC SNOC $NOC
Call Trace $SNOC $NOC $NOC $NOC SNOC $NOC $NOC
Selective Call Acceptance SNOC $NOC $SNOC $NOC SNOC $NOC SNOC
Seiective Calﬁrwarding $NOC SNOC $SNOC SNOC SNOC SNOC $NOC
Selective Call Rejection SNOC $NOC $NOC $SNOC $NOC $NOC SNOC

[LASS FEATURES USAGE

CHARGE
CalliD SNOC $NOC $NOC SNOC SNOC $NOC $NOC
Block Call iD $NOC $NOC $NOC $NOC $NOC SNOC $NOC
Auto Call Back $SNOC $NOC $NOC $NOC SNOC $NOC $NOC
Auto Recall o $NOC $NOC SNOC SNOC SNOC $NOC SNOC
Call Trace $NOC SNOC SNOC  JSNOC  |SNOC  JSNOC _ |SNOC
Selective Call Acceptance $NOC $NOC SNOC SNOC $NOC $NOC SNOC
Selective Call Forwarding $NOC SNOC SNOC SNOC SNOC $NOC SNOC
Selective Call Rejection SNOC - $NOC $NOC SNOC $NOC SNOC SNOC

Issued: May 24, 1999 Effective; M 1 1 19%
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC.

Section 12 - RATES & CHARGES (Cont'd)

12.21 RESIDENTIAL NETWORK INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE
INTERFACE (ISDN-BRI)
(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
Recurring Charges ‘Non-Recurring
Monthly 2 Year {3 Year |5 Year 7 Year First Additional
Basic Rate Digital Line $NOC S$NOC $NOC $NOC SNOC $NOC $NOC
B Channels (up to 2) SNOC $NOC $NOC $NOC $SNOC $NOC $NOC
Switched Voice/Data Message Rate [SNOC $NOC $NOC $NOC SNOC $NOC SNOC
Switched Voice/Data Flat Rate SNOC SNOC $NOC $NOC SNOC SNOC $NOC
High Speed Packet Switched SNOC $NOC SNOC SNOC SNOC $NOC SNOC
D Channel (1 required) $NOC SNOC SNOC SNOC SNOC SNOC SNOC
Each Additional Muttipoint Terminal $NOC SNOC $NOC SNOC $SNOC $NOC $NOC
(Shared D)
12.22 BUSINESS NETWORK SWITCHED SERVICES
12.22.1 Business Line Service
(a) Fort Lauderdale Service Areas
Recurring Charges Non-Recurring
Monthly 2Year |3 Year |5 Year 7 Year First Additional
Basic Business Line Service
Flat Rate Basic Business Line Service]$23.28 $NOC $NOC $NOC SNOC $44.80 $9.60
Measured Rate Basic Business Line ]$17.35 $NOC $NOC SNOC $SNOC $44.80 $9.60
Service )
EUCL - Multiline Business $8.14 SNOC__ |SNOC___ISNOC____ [SNOC__ IS - S -
EUCL - Residential/One Line Business ]$3.50 SNOC SNOC SNOC SNOC $ - $ -
(b) Tampa Service Areas
Basic Business Line Service
[ Flat Rate Basic Business Line Service]$23.92 SNOC SNOC SNOC SNOC $ - $ -
Measured Rate Basic Business Line }$19.46 SNOC SNOC $NOC SNOC $ - $ -
Service
EUCL - Multiline Business $9.16 $9.16 $9.16 $9.16 $9.16 $ - $ -
EUCL - Residentia/One Line Business ]$3.50 $3.50 $3.50 $3.50 $3.50 $ - $ -
Issued: May 24, 1999 Effective: A‘m 1 7 19@
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Section 12 - RATES & CHARGES (Cont'd)
12.22 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
12.22.1 Business Line Service (Cont'd)

(c) Jacksonville Service Areas

Recurring Charges Non-Recurring
Monthly |2 Year 3 Year 5 Year 7 Year First Additional

Basic Business Line Service
[ Flat Rate Basic Business Line Service]|$23.28 [SNOC SNOC SNOC $NOC $44.80 $9.60
Measured Rate Basic Business Line ]$17.35 |SNOC $NOC $NOC SNOC $44.80 $9.60
Service
mCL - Multiline Business $0.00 SNOC $SNOC $SNOC $SNOC $ - $ -
EUCL - Residential/One Line Business }$0.00 SNOC $NOC SNOC SNOC $ 3

(d) Rates for MediaOne Customers under existing contracts.

Non-Recurring Rates:

The following non-recurring rates apply per the Company’s Business Line
Service upon (a) installation of a new service; (b) transfer of an existing
service to a differenct Point of Connection; or (c) a change from one type
of service to a different type at the same or different location, such as a
change of Point of Connection:

First Additional”
Connection Charge: $99.95 $9.95

* Additional lines of the same type as the first line, purchased at the
same time and at the same Point of Connetion as the first line.

Monthly Recurring Rates:

Recurring rates apply per the Company’s Business Line Service and
include both connection and usage charges.

Recurring Flat Rate:

Per month for each base service line: $25.20

Issued: May 24, 1999 ' Effective: Al‘igys 1 7 m
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Section 12 - RATES & CHARGES (Cont'd)

12.22 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
12.22.1 Business Line Service (Cont'd)

(a) Fort Lauderdale and Jacksonvilie Service Areas

CUSTOM CALLING FEATURES
[ Three-Way Conference, Consultation, | $4.80 SNOC  [SNOC [SNOC JsNOC IS - s -
Transfer
[Call Forwarding Variable $320  JSNOC  |SNOC _ JSNOC _ JsNnOC IS - [8 -
T:?Il?orwarding Eusy Line $2.60 $SNOC SNOC SNOC $NOC 3 - $ -
[Call Forwarding Don't Answer $2.60 SNOC _ [SNOC _ JSNOC _ [SNOoC  |s . - 15 -
merminating $4.64 SNOC $NOC SNOC SNOC $ - S -
Call Waiting Originating $4.64 $NOC SNOC $NOC SNOC $ - S -
Speed Calling - One Digit $2.40 SNOC [SNOC  [SNOC  [SNOC $ - $ -
Speed Calling - Two Digit $4.00 SNOC  [SNOC |SNOC [sNOC IS - [Is -
Distinctive Ringing 1 $6.40 SNOC _ JSNOC __ ISNOC___[sNoC_ IS - s -
Issued: May 24, 1999 Effective:
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Section 12 - RATES & CHARGES (Cont'd)

12.22 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
12.22.1 Business Line Service (Cont'd)

(c) Tampa Service Areas

Recurring Charges Non-Recurring

Monthly ]2 Year 3 Year S Year 7 Year First Additional
CUSTOM CALLING FEATURES ’
Three-Way Conference, Consultation, | $3.20  [SNOC __ |SNOC _ |SNOC  JSNOC s - |s -
Transfer
[Call Forwarding Variable $3.20 |SNOC __ [SNOC __ [SNOC _ [SNOC s - |5 -
[Call Forwarding Busy Line $3.20  JSNOC SNOC _ [SNOC SNOC s - s -
-('m'orwarding Don't Answer $3.20 $NOC SNOC $SNOC $NOC S - $ -
Call Watting Terminating $4.00 [SNOC SNOC __ [SNOC SNOC s - |5 -
Call Waiting Originating $4.00 $NOC $NOC SNOC SNOC $ - $ -
Speed Calling - One Digit $2.00 JSNOC $NOC SNOC $NOC $ - I -
Speed Calling - Two Digit $2.80 [SNOC SNOC SNOC SNOC $ - |5 -
[Distinctive Ringing__ $7.20 __ISNOC___[SNOC___[sNOC___JsNOoC___ |5 - |s -
Issued: May 24, 1999 Effective: Am“ 1 7 19&
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Section 12 - RATES & CHARGES (Cont'd)
12.22 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

12.22.1 Business Line Service (Cont'd)

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
[TIERED FEATURES
-} Any 3 Standard Features $NOC $SNOC SNOC SNOC SNOC SNOC SNOC
Any 4 Standard features SNOC SNOC SNOC $SNOC SNOC SNOC SNOC
Any & Standard Features SNOC  JSNOC SNOC $NOC SNOC $NOC S$NOC
Any 6 Standard Features SNOC SNOC SNOC SNOC  [SNOC SNOC SNOC
Any 7 Standard Features $SNOC SNOC SNOC SNOC SNOC ISNOC SNOC
Any 8 Standard Features SNOC _ [SNOC __ JSNOC SNOC SNOC SNOC _ [SNOC
Any 9 Standard Features SNOC  JSNOC SNOC SNOC SNOC SNOC $NOC
Any 10 Standard Features SNOC $NOC $SNOC SNOC $NOC SNOC SNOC
Issued: May 24, 1999 Effective: Msl | 19@
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory s
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Section 12 - RATES & CHARGES (Cont'd)
12.22 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
12.22.1 Business Line Service (Cont'd)

(a) Fort Lauderdaie and Jacksonville Service Areas

Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
REMOTE CALL FORWARDING
[ Terminating $ - [SNOC SNOC $NOC SNOC  |S - |s -
_Tlerminating Paths $NOC SNOC $NOC $NOC $SNOC SNOC SNOC
Originating $12.00 $NOC $NOC $NOC SNOC $ - $ -
Originating Paths SNOC SNOC SNOC SNOC SNOC $SNOC SNOC

(¢c) Tampa Service Areas

REMOTE CALL FORWARDING

[ Terminating $ - [SNOC SNOC __ JSNOC _ [SNOC  |s - s -
[ Terminating Paths s - SNOC __ JSNOC __ [SNOC __ [sNOC - |8 - |s -
Originating $16.00 SNOC SNOC SNOC SNOC $ - $ -
|_Originating Paths $16.00 SNOC $SNOC $NOC $NOC $ - $ -
(a) Fort Lauderdale and Jacksonville Service Areas
[HUNT GROUP CHARGE
Sequential Hunting $4.00 SNOC SNOC SNOC SNOC $114.40 $114.40
Circular Hunting $4.00 SNOC $NOC SNOC SNOC $114.40 $114.40
Uniform Hunting SNOC SNOC” $NOC SNOC SNOC SNOC $NOC
Queuing with Announcement (per | $4.00 SNOC $NOC SNOC SNOC $82.40 $82.40
Queue Slot)
(c) Tampa Service Areas
HUNT GROUP CHARGE
Sequential Hunting SNOC SNOC $NOC SNOC SNOC SNOC SNOC
Circular Hunting SNOC SNOC SNOC SNOC $SNOC SNOC SNOC
Uniform Hunting SNOC SNOC SNOC $SNOC SNOC SNOC SNOC
Queuing with Announcement (per J$SNOC SNOC SNOC SNOC $NOC SNOC SNOC
Queue Siot)

Issued: May 24, 1999 Effective: JUN 17 1998
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Section 12 - RATES & CHARGES (Cont'd)
12.22 BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
12.22.1 Business Line Service (Cont'd)

(a) Fort Lauderdale and Jacksonville Service Areas

Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
HUNT LINE CHARGE
Sequential Hunting §7.25 $NOC SNOC $NOC $NOC $ - $ -
Circular Hunting $7.25 $NOC SNOC SNOC SNOC $ - s -
Uniform Hunting SNOC SNOC SNOC $NOC - SNOC $NOC $NOC
(b) Tampa Service Areas
HUNT LINE CHARGE
Sequential Hunting $0.24 $NOC SNOC SNOC SNOC $ - $ -
Circular Hunting $0.24 $SNOC $SNOC SNOC $NOC $ - $ -
Uniform Hunting SNOC SNOC $NOC SNOC $NOC SNOC SNOC

(a) Fort Lauderdale and Jacksonville Service Areas

[ADVANCED FEATURES LINE

CHARGE :
Voice Messaging SNOC SNOC $NOC SNOC $NOC SNOC SNOC
6-Way Conferencing (per line) |$NOC SNOC SNOC SNOC SNOC $SNOC SNOC

(b) Tampa Service Areas

ADVANGED FEATURES UINE

CHARGE
Voice Messaging SNOC SNCC SNOC $SNOC $NOC SNOC $NOC
6-Way Conferencing (per line) ]$32.00 SNOC SNOC SNOC SNOC $80.00 $80.00

Issued: May 24, 1999 Effective: Ms 17 1998
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Section 12 - RATES & CHARGES (Cont'd)

12.23 BUSINESS NETWORK PUBLIC ACCESS LINE SERVICE

(a) Fort Lauderdale Service Areas

Recurring Charges

Non-Recurring

Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Public Access Line $17.35 SNOC $NOC SNOC SNOC $44.80 $9.60
(b) Tampa Service Areas
[ Public Access Line I$17.54 JsNGC [sNGC TSNGC [sNOC s - [s - ]
(c) Jacksonville Service Areas
| Public Access Line ] $16.69 JsNOC JsNOC Jsnoc [sNOC Js44.80 "[3$9.60 ]
12.24 BUSINESS NETWORK PBX TRUNK SERVICE
(a) Fort Lauderdale and Jacksonville Service Areas
General
" Each Group of 20 Numbers ] $3.20 SNOC $NOC S$NOC SNOC $732.00 [$12.00
Each Group of 100 Numbers [-$16.00 SNOC SNOC $NOC SNOC $732.00 [$12.00
(b) Tampa Service Areas
General
|_Each Group of 20 Numbers | $64.00 SNOC SNOC $NOC SNOC $352.00 | $16.00
Each Group of 100 Numbers | $285.60 SNOC $NOC $NOC SNOC $440.00 | $352.00
Issued: May 24, 1999 Effective:
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Section 12 - RATES & CHARGES (Cont'd)
12.25 BUSINESS NETWORK MEASURED RATE DIGITAL PBX TRUNK SERVICE

(a) Fort Lauderdale Service Areas

Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
DID Service $34.92 $NOC SNOC $SNOC SNOC $116.80 $81.60
DOD Service $17.79 $NOC $NOC $NOC SNOC $44.80 $9.60
Combination Service $17.79 $NOC SNOC $NOC $NOC $44.80 $9.60
DID/Combination Service $34.92 SNOC $SNOC SNOC SNOC $116.80 $81.60
DID Trunk Group $ - [SNOC $NOC $NOC SNOC [ - $ -
- DOD Trunk Group $ - [SNOC $NOC $NOC __ |SNOC s - s -
Combination Trunk Group $ - [SNOC SNOC $NOC $NOC $ - $ -
DID/Combination Trunk Group |$ - J$sNOC SNOC SNOC $NOC $ - $ -
Voice Mail Option, per line $SNOC SNOC SNOC SNOC SNOC SNOC $SNOC

(b) Tampa Service Areas

DID Service $24.86 $22.40 $20.80 $20.00 $20.00 $ - S -
DOD Service $24.86 $22.40 $20.80 $20.00 $20.00 $ - $ -
Combination Service $24.86 $22.40 $20.80 $20.00 $20.00 $ - $ -
DID/Combination Service $24.86 $22.40 $20.80 $20.00 $20.00 $ - $ -
DID Trunk Group $ - ISNOC SNOC $NOC $NOC $ - $ -
DOD Trunk Group S - fSNOC $NOC $NOC $NOC $ - $ -
Combination Trunk Group $ - [sNnoc SNOC SNOC___ [SNOC $ - s -
DID/Combination Trunk Group { $ - ISNOC $NOC $NOC $SNOC $ - $ -
Voice Mail Option, per line SNOC $SNOC SNOC SNOC $NOC SNOC SNOC
(¢) Jacksonville Service Areas
DiD Service $34.57 $NOC SNOC $NOC SNOC $116.80 $ 81.60
DOD Service $17.13 SNOC SNOC SNOC $NOC $44.80 $9.60
Combination Service $17.13 $NOC $NOC $NOC SNOC $44.80 $9.60
DID/Combination Service $34.57 SNOC SNOC SNOC SNOC $116.80 $81.60
DID Trunk Group $ - [SNOC $NOC SNOC $NOC $ - $ -
DOD Trunk Group $ - ISNOC $NOC $NOC SNOC $ - $ -
Combination Trunk Group $ - [sNOC SNOC $NOC SNOC s - $ -
DID/Combination Trunk Group | $ - |SNOC SNOC SNOC SNOC $ - S -
Vaice Mail Option, per line SNOC $NOC $NOC $NOC SNOC SNOC SNOC
issued: May 24, 1999 Effective: 1 7 19%
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Se;tion 12 -

RATES & CHARGES (Contd)

12.26 BUSINESS NETWORK MEASURED RATE ANALOG PBX TRUNK SERVICE

(a) Fort Lauderdale Service Areas

Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
DiD Service $34.92 $SNOC $NOC SNOC $NOC $116.80 | $81.60
DOD Service $17.79 SNQOC $NOC $NOC $NOC $44.80 $9.60
Combination Service $17.79 $SNOC $NOC $NOC SNOC $44.80 $9.60
DID/Combination Service $34.92 SNOC $NOC SNOC SNOC $116.80 $81.60
DID Trunk Group $ $NOC $NOC $SNOC $NOC $ - 18 -
DOD Trunk Group $ $NOC $NOC $NOC $SNOC $ - $ -
Combination Trunk Group $ SNOC $SNOC - $NOC SNOC $ - $ -
DID/Combination Trunk Group [ $ SNOC SNOC SNOC $NOC $ - $ -
Vaice Mail Option, per line $SNOC SNOC $NOC $NOC SNOC $NOC $NOC
{b) Tampa Service Areas
DID Service $24.86 $22.40 $20.80 $20.00 $20.00 $ - $ -
DQOD Service $24.86 $22.40 $20.80 $20.00 $20.00 $ - $ -
Combination Service $24.86 $22.40 $20.80 $20.00 $20.00 $ - $ .
DID/Combination Service _} $24.86 $22.40 $20.80 $20.00 $20.00 $ - $ -
| DID Trunk Group $ SNOC SNOC SNOC SNOC $ - $ -
DOD Trunk Group $ SNOC $NOC $NOC SNOC $ . $ -
Combination Trunk Group $ SNOC $NOC SNOC $NOC $ - $ -
DID/Combination Trunk Group | $ $NOC SNOC SNOC $NOC $ - $ -
\Voice Mail Option, per line SNOC $NOC SNOC SNOC $SNOC SNOC $NOC
(c) Jacksonville Service Areas
DID Service $34.57 $SNOC $NOC $NOC $NOC $116.80 {$81.60
DOD Service $17.13 $SNOC $NOC SNOC SNOC $44.80 $9.60
Combination Service $17.13 $NOC $NOC $SNOC $NOC $44.80 $9.60
DID/Combination Service $34.57 $NOC SNOC SNOC $NOC $116.80 $81.60
DID Trunk Group $ $NOC $NOC $NOC $NOC $ - $ -
DOD Trunk Group $ $SNOC SNOC SNOC $SNOC $ - $ -
Combination Trunk Group $ SNOC SNOC $NOC SNOC $ - 3 -
DiD/Combination Trunk Group | $ SNOC SNOC SNOC $SNOC $ - $ -
Vaice Mail Option, per line $NOC $NOC SNOC $NOC SNOC $NOC $NOC

Issued: May 24, 1999
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Section 12 - RATES & CHARGES (Cont'd)
12.27 BUSINESS NETWORK FLAT RATE DIGITAL PBX TRUNK SERVICE

(a) Fort Lauderdale Service Areas

Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
DID Service $57.02 SNOC SNOC SNOC $NOC $116.80 | $81.60
DOD Service $39.58 SNOC SNOC SNOC $NOC $44.80 $9.60
Combination Service $39.58 SNOC $NOC SNOC SNOC $44.80 $9.60
DID/Combination Service $96.59 $NOC SNOC $NOC SNOC $116.80 | $81.60
[ DID Trunk Group S - [SNOC SNOC SNOC SNOC s - [s -
" DOD Trunk Group 3 - |SNOC SNOC SNOC $NOC s - |5 -
Combination Trunk Group s - JSNOC $NOC SNOC $NOC s - |5 -
DID/Combination Trunk Group | $ - ISNOC SNOC SNOC $NOC s - |5 -
Voice Mail Option, per line $SNOC $NOC $NOC $NOC SNOC - $SNOC $NOC

(b) Tampa Service Areas

DID Service $41.64 $36.80 $34.80 $32.80 $32.80 $ - [ -
DOD Service $41.64 $36.80 $34.80 $32.80 $32.80 $ - $ -
Combination Service $41.64 $36.80 $34.80 $32.80 $32.80 $ - $ -
DID/Combination Service  _] $41.64 $36.80 $34.80 $32.80 $32.80 $ - $ -
DID Trunk Group $ - JSNOC $SNOC SNOC $SNOC $ - $ -
DOD Trunk Group $ - [SNOC SNOC SNOC SNOC $ - $ -
Combination Trunk Group $ - JSNOC $NOC SNOC $NOC N
DID/Combination Trunk Group § $ - ISNOC $NOC SNOC $NOC $ - $ -
Voice Mail Option, per line $NOC $NOC - |SNOC $NOC SNOC $NOC SNOC
(c) Jacksonville Service Areas
DID Service - $55.52 $SNOC $SNOC $NOC $SNOC $116.80 $81.60
DOD Service $38.08 $SNOC $NOC $SNOC = |SNOC $44.80 $9.60
Combination Service $38.08 $SNOC SNOC $NOC $SNOC $44.80 $9.60
DID/Combination Service $93.60 $SNOC SNOC $NOC $NOC $116.80 $81.60
DID Trunk Group $ - JSNOC SNOC $SNOC SNOC $ - $ -
DOD Trunk Group $ - JSNOC SNOC SNOC $SNOC $ - $ -
Combination Trunk Group $ - ISNOC $SNOC SNOC $NOC $ - $ -
DID/Combination Trunk Group | $ - J3NOC $SNOC SNOC SNOC $ - $ -
Voice Mail Option, per line SNOC $NOC SNOC $NOC $NOC $NOC $NOC
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Section 12 - RATES & CHARGES (Cont'd)

12.28 BUSINESS NETWORK FLAT RATE ANALOG PBX TRUNK SERVICE

(a) Fort Lauderdale Service Areas

Recurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
DID Service $57.02 SNOC SNOC SNOC SNOC $116.80 $81.60
DOD Service $39.58 SNOC SNOC SNOC SNOC $44.80 $9.60
Combination Service $39.58 SNOC SNOC $NOC $NOC $44.80 $9.60
DiD/Combination Service $98.59 SNOC SNOC SNOC SNOC $116.80 $81.60
" DID Trunk Group s - [SNOC SNOC SNOC SNOC s - |5 -
| DOD Trunk Group $ - [SNOC $NOC $NOC $NOC $ - |8 -
Combination Trunk Group Ts - [SNOC $NOC SNOC $NOC s - |s -
DID/Combination Trunk Group |$ - JSNOC $SNOC SNOC SNOC $ - $ -
Voice Mail Option, per line $NOC SNOC SNOC SNOC SNOC SNOC SNOC

(b) Tampa Service Areas

DID Service $41.64 $36.80 $34.80 $32.80 $32.80 $ - $ -
DOD Service $41.64 $36.80 $34.80 $32.80 $32.80 $ - $ -
Combination Service $41.64 $36.80 $34.80 $32.80 $32.80 $ - 3 -
DiD/Combination Service $41.64 $36.80 $34.80 $32.80 $32.80 $ - $ -
DID Trunk Group $ - ISNOC SNOC $NOC SNOC $ - $ -
DOD Trunk Group $ - {SNOC SNOC SNOC SNOC $ - $ -
Combination Trunk Group $ - {SNOC SNOC SNOC SNOC $ - $ -
DID/Combination Trunk Group |$ - JSNOC SNOC SNOC SNOC $ - $ -
Voice Mail Option, per line $NOC SNOC SNOC SNOC $NOC SNOC SNOC
(c) Jacksonville Service Areas
DID Service $55.52 SNOC $NOC $NOC SNOC $116.80 $81.60
DOD Service $38.08 $NOC SNOC $NOC $NOC $44.80 $9.60
Combination Service $38.08 SNOC SNOC SNOC SNOC $44.80 $9.60
DID/Combination Service $93.50 $NOC $NOC $NOC $NOC $116.80 | $81.60
DID Trunk Group $ - JSNOC SNOC $NOC $NOC $ - $ -
DOD Trunk Group $ - JSNOC SNOC $NOC SNOC $ - $ -
Combination Trunk Group $ - ISNOC SNOC SNOC SNOC $ - $ -
DID/Combination Trunk Group 1 5 - [SNOC SNOC SNOC SNOC s - |5 -
Voice Mail Option, per line SNOC SNOC SNOC S$NOC SNOC SNOC SNOC
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Section 12 - RATES & CHARGES (Cont'd)
12.29 BUSINESS NETWORK CHARGES ON ALL TRUNKS

(a) Fort Lauderdale Service Areas

Recurring Charges Non-Recurring
) Monthly 2 Year 3 Year 5 Year 7 Year First Additicnal
EUCL - Multiline Business $8.14 $SNOC $NOC SNOC SNOC $ - s -
EUCL - Residential/One Line $3.50 SNOC SNOC SNOC $NOC $ - $ -
Business

(b) Tampa Services Areas

EUCL - Muttiline Business $9.16 $9.16 $9.16 $9.16 $9.16 s - s -
EUCL - Residential/One Line $3.50 $3.50 $3.50 $3.50 $3.50 $ - $ -
Business
(c) Jacksonville Service Areas
EUCL - Muttiline Business $ - $NOC $NOC SNOC $NOC $ - S -
EUCL - Residential/One Line $ - SNOC $NOC SNOC SNOC $ - $ -
Business
12.30 BUSINESS NETWORK REMOTE CALL FORWARDING
(a) Fort Lauderdale and Jacksonville Service Areas
- [Teminating $ - JSNOC___JsNOC___ |SNOC___ ISNOC s - Is -
Terminating Paths $NOC $NOC $NOC SNOC SNOC SNOC $NOC
Originating $12.00 SNOC $SNOC $NOC SNOC $ - $ -
Originating Paths SNOC SNOC $SNOC $NOC $NOC SNOC $NOC
Sequential Hunting $7.25 $NOC $NOC SNOC $SNOC $ - $ -
Circular Hunting $7.25 SNOC $NOC SNOC $SNOC S - $ -
Uniform Hunting SNOC SNOC SNOC $SNOC $NOC SNOC SNOC

Issued: May 24, 1999 Effective: M 1 7 19%
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Section 12 - RATES & CHARGES (Cont'd)
12.30 BUSINESS NETWORK REMOTE CALL FORWARDING (Cont'd)

(b) Tampa Service Areas

ﬁecurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
" Terminating s - JSNOC $NOC $NOC SNOC $ - |s -
Terminating Paths s - SNOC $NOC $NOC SNOC T
Originating $16.00 $NOC $SNOC SNOC SNOC $ - Is -
Originating Paths $16.00 SNOC $NOC SNOC $SNOC $ - 13 -
Sequential Hunting $0.24 SNOC SNOC SNOC SNOC $ - $ -
" |Circular Hunting $0.24 $NOC SNOC SNOC $NOC $ - IS -
Uniform Hunting $NOC SNOC $NOC SNOC $SNOC SNOC SNOC

12.31 BUSINESS NETWORK DS1 PBX TRUNK SERVICE
Where appropriate facilities do not exist, Special Construction charges will also apply.

(a) Fort Lauderdale and Jacksonville Service Areas

Monthly Recurring Charges

Measured Rate

[ Facility $- - Is - Is - s - Is - Is - 1Is -
Per Active Channel (DID) | $595.74 $505.74 $555.74 $515.74 $515.74 $14.80 $14.80
Per Active Channel (DOD) § $460.00 $460.00 $420.00 $380.00 $380.00 $14.40 $14.80

?Irat Rate .

" Facility s - Is - Is - Is - ¥Is - TIs - 1s -
Per Active Channei (DID) | $815.20 $815.20 $775.20 $735.20 $735.20 $14.80 $14.80
Per Active Channel (DOD) | $778.40 $778.40 $738.40 $698.40 $698.40 $14.80 $14.80
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Section 12 - RATES & CHARGES (Cont'd)
12.31 BUSINESS NETWORK DS1 PBX TRUNK SERVICE (Cont'd)

(b) Tampa Service Areas

ﬁecurring Charges Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Monthiy Recurring Charges
Measuredﬁﬁate
[ Facility 5 - ] SNOC $NOC $NOC $NOC A
" Per Active Channel (DID) $477.31 $430.08 $399.36 $384.00 $384.00 $554.40 ] $437.60
Per Active Channel (DOD) $477.31 $430.08 $399.36 $384.00 $384.00 $554.40 J $437.60
Flat Rate
[~ Facility s -] SNOC $NOC SNOC $NOC $ - |Ss -
Per Active Channel (DIB) $799.49 $706.56 $668.15 $629.76 $629.76 $554.40 | $437.60
["Per Active Channel (DOD) $799.49 $706.56 $668.16 $629.76 $629.76 $554.40 | $437.60

12.32 BUSINESS NETWORK INTEGRATED SERVICES DIGITAL NETWORK-PRIMARYRATE
INTERFACE (ISDN-PRI) '

Where appropriate facilities do not exist, Special Construction charges will also apply.

(a) Fort Lauderdale and Jacksonville Service Areas

[PRI System Termination $112.00 $104.00 $104.00 $96.00 $96.00 $660.00 [ $660.00
Primary Rate Interface $320.00 $300.00 | $300.00 $272.00 $272.00 |$88.00 | $88.00
Call by Call Service per PRI | SNOC SNOC $SNOC $NOC SNOC $NOC SNOC
PRI B Channel Massage Rate [ SNOC SNOC SNOC $NOC SNOC SNOC SNOC
PRI B Channel Flat Rate $38.72 $36.56 $36.56 $33.00 $33.00 $4.00 $4.00
PRI D Channel Message Rate | SNOC SNOC SNOC $SNOC $NOC SNOC SNOC
PRI D Channel Flat Rate $ - SNOC $NOC SNOC SNOC $ - IS -

(b) Tampa Service Areas

PRI System Termination $280.00 $336.00 $304.00 $272.00 $272.00 $400.00 $400.00
Primary Rate Interface $200.00 $180.00 $162.00 $145.80 $145.80 $554.40 $554.40
Call by Call Service per PRI $SNOC SNOC $NOC $NOC SNOC SNOC SNOC
PRI B Channel Massage Rate | $5.60 $5.60 $4.80 $4.80 $4.80 s - s -
PRI B Channel Fiat Rate $15.60 $15.60 $13.20 $11.80 $11.60 $ - $ -
PRI D Channel Message Rate| $ - $ - $ - $ - $ - $ - $ -
PRI D Channel Flat Rate $ - $ - 5 - $ - $ - $ - $ -
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Section 12 - RATES & CHARGES (Cont'd)
12.33 BUSINESS NETWORK CENTREX-TYPE SERVICE

(a) Fort Lauderdale and Jacksonville Service Areas

Recurring Charges Non-ﬁecurring

Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Centrex-type Common Euipment $ - SNOC $NOC SNOC $NOC $200.00 $200.00
Message Rate Line Charge $15.80 $NOC $NOC SNOC $NOC $ - $ s
[Fiat Rate Line Charge $28.80 SNOC SNOC SNOC $NOC $ - $ -

(b) Tampa Service Areas

Centrex-type Common Ewipment $ - SNOC SNOC $SNOC SNOC $80.00 $80.00
Message Rate Line Charge $19.46 $19.46 $19.46 $19.46 $19.46 $40.00 $40.00
Flat Rate Line Charge $28.80 $28.80 $26.80 $24.80 $24.80 $40.00 $40.00

12.33.1 STANDARD FEATURES

(a) Fort Lauderdale and Jacksonville Service Areas

[ Three-Way Conference, $2.40 $1.64 $1.64 $0.88 $0.88 $1.60 $1.60

Consuitation, Transfer

[ Call Forwarding Variable $0.12  [SNOC SNOC _ [SNOC __ |SNOC s - |s -
Cali Forwarding Busy Line $0.12 SNOC $NOC $SNOC $NOC $ - $ -
Call Forwarding Don't Answer $0.12 SNOC SNOC SNOC SNOC $ - $ -
Call Watting Terminating $0.12 SNOC $NOC SNOC SNOC s - s -
Call Waiting Originating $0.12 $SNOC $NOC $NOC $NOC $ - $ -
Speed Cailing One Digit $0.24 SNOC . JSNOC $SNOC $NOC $ - $ -
Speed Calling Two Digit $0.24 SNOC $NOC $SNOC $NOC $ - $ -
Distinctive Ringing $0.56 SNOC $NOC SNOC SNOC $ - $ -
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Section 12 - RATES & CHARGES (Cont'd)
12.33 BUSINESS NETWORK CENTREX-TYPE SERVICE (Contd)
| 12.33.1 STANDARD FEATURES (Cont'd)

(b) Tampa Service Areas

Recurring Charges Non-ﬁecum‘ng
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
" Three-Way Conference, $3.20 SNOC SNOC __ [SNOC $NOC s - s -
Consuitation, Transfer
Call Forwarding Variable $3.20 $SNOC SNOC SNOC SNOC $ - $ -
Call Forwarding Busy Line $3.20 $NOC SNOC SNOC SNOC $ - $ -
Call Forwarding Don't Answer $3.20 $NOC SNOC SNOC SNOC $ - $ -
Call Waiting Terminating $4.00 SNOC SNOC__ ISNOC SNOC I
Call Waiting Originating $4.00 SNOC SNOC $NOC SNOC $ $ -
Speed Calling One Digit $2.00 SNOC SNOC SNOC $SNOC $ $ -
Speed Calling Two Digit $2.80 SNOC $NOC $NOC SNOC $ - 18 -
Distinctive Ringing $7.20 $NOC SNOC SNOC SNOC $ - $ -
12.33.2 OPTIONAL FEATURES
(a) Fort Lauderdale and Jacksonville Service Areas
Hunt Group Charges
Sequential Hunting $NOC $NOC $SNOC $NOC SNOC $NOC $NOC
Circular Hunting $NOC $NOC $NOC SNOC SNOC SNOC $NOC
Uniform Hunting SNOC SNOC $NOC $NOC $NOC $NOC $NOC
Queuing with Announcement per | $6.20 SNOC $NOC SNOC $NOC $ - $ -
Queue Slot
Hunt Line Charges .
Sequential Hunting $0.12 SNOC $NOC SNOC SNOC SNOC $ -
Circular Hunting $0.12 $NOC SNOC - SNOC $NOC $NOC $ -
Uniform Hunting $NOC $SNOC SNOC S$NOC $NOC $NOC S$NOC
Issued:; May 24, 1999 Effective: 1 7 19%
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Section 12 - RATES & CHARGES (Cont'd)
12.33 BUSINESS NETWORK CENTREX-TYPE SERVICE (Cont'd)
12.33.2 OPTIONAL FEATURES (Contd)

(b) Tampa Service Areas

{Recurring Charges _ Non-Recurring
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Hunt Group Charges
Sequential Hunting $NOC SNOC SNOC SNOC $SNOC $NOC $NOC
Circuiar Hunting SNOC SNOC $SNOC SNOC SNOC $SNOC SNOC
Uniform Hunting $NOC $SNOC $NOC $NOC $NOC $NOC SNOC

Queuing with Announcement per JSNOC $NOC $SNOC SNOC $SNOC $NOC SNOC
Queue Slot :

Hunt Line Charges

Sequential Hunting $0.24 $NOC SNOC $NOC $NOC $ - $ -
Circular Hunting $0.24 $SNOC SNOC $NOC SNOC $ - $ -
Uniform Hunting $NOC $NOC $NOC $NOC SNOC SNOC SNOC

12.34 BUSINESS NETWORK ADVANCED FEATURES LINE CHARGE

(a) Fort Lauderdale and Jacksonville Service Areas

Voice Messaging $NOC $SNOC SNOC $NOC $NOC $NOC SNOC
6-Way Conferencing (per line) $SNOC SNOC SNOC $SNOC SNOC $SNOC $SNOC

(b) Tampa Service Areas

Voice Messaging $NOC SNOC SNOC SNOC SNOC SNOC SNOC
8-Way Conferencing (per line) $32.00 SNOC $NOC SNCC SNOC $80.00 $80.00
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Section 12 - RATES & CHARGES (Cont'd)
12.34 BUSINESS NETWORK LASS FEATURES
12.34.1 LASS FEATURES LINE CHARGE

(a) Fort Lauderdale and Jacksonville Service Areas

[_Rrecurring Charges Non-Recurring

[Monthiy 2 Year 3 Year 5 Year 7 Year First Additional
Call ID $8.00 SNOC $NOC SNOC SNOC $ - $ -
Block Cail ID $3.60 SNOC SNOC SNOC SNOC $ - $
Auto Call Back $4.00 $NOC $SNOC SNOC $NOC $ - S -
Auto Recall $3.60 SNOC $SNOC SNOC $NOC $ - $ -
Call Trace $SNOC SNOC SNOC SNOC $NOC SNOC $NOC
Selective Call Acceptance $NOC SNOC SNOC $NOC SNOC SNOC $SNOC
Selective Call Forwarding | $4.00 SNOC __ |SNOC __ JSNOC __ [SNOC $ - s -
Selective Call Rejection $3.20 SNOC SNOC SNOC SNOC 3 - $ -

{b) Tampa Service Areas

Call ID $8.00 SNOC SNOC SNOC SNOC

$ - $ -
Block Call iD $3.20 SNOC $NOC SNOC SNOC $ - $ -
Auto Call Back $4.80 SNOC SNOC SNOC SNOC $ - $ -
Auto Recall $4.80 SNOC $NOC SNOC SNOC $ - $ -
Call Trace $4.80 SNOC SNOC SNOC SNOC $ - $ -
Selective Call Acceptance $2.40 SNOC SNOC SNOC SNOC $ - $ -
Selective Call Forwarding | $4.80 SNOC SNOC SNOC SNOC $ - s -
Selective Call Rejection SNOC SNOC SNOC SNOC $SNOC 3 - $ -
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Section 12 - RATES & CHARGES (Cont'd)
12.34 BUSINESS NETWORK LASS FEATURES (Cont'd)
12.34.2 LASS FEATURES USAGE CHARGE

(a) Fort Lauderdale and Jacksonville Service Areas

Recurring Charges Non-Recurting

Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Call ID SNOC $NOC SNOC SNOC $NOC SNOC $NOC
Block Call ID $NOC SNOC $NOC SNOC SNOC $NOC $NOC
Auto Cail Back $0.80 $NOC SNOC $NOC $NOC S - $ -
Auto Recall $0.60 SNOC SNOC $NOC SNOC s - $ -
Call Trace s - $NOC $SNOC $NOC $NOC $2.80 $2.80
Selective Call Acceptance SNOC $NOC SNOC $SNOC $NOC $NOC $NOC
Selective Call Forwarding SNOC $SNOC SNOC $NOC $NOC $NOC SNOC
Selective Call Rejection $NOC $NOC $NOC $NOC $NOC $NOC $NOC

(b) Tampa Service Areas

Call ID $NOC SNOC SNOC SNOC SNOC $NOC SNOC
Block Call ID SNOC $NOC SNOC $NOC SNOC $NOC $NOC
Auto Call Back SNOC $NOC $NOC SNOC SNOC SNOC SNOC
Auto Recall $NOC SNOC $NOC $NOC $NOC SNOC SNOC
Call Trace $NOC $NOC SNOC SNOC $NOC SNOC SNOC
Selective Call Acceptance SNOC SNOC SNOC SNOC SNOC SNOC SNOC
Selective Call Forwarding $NOC $NOC SNOC SNOC $NOC SNOC SNOC
Selective Call Rejection SNOC $NOC $NOC $NOC $NOC SNOC $NOC
Issued: May 24, 1999 Effective:
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Section 12 - RATES & CHARGES (Cont'd)

12.35 BUSINESS NETWORK CENTREX-TYPE INTEGRATED SERVICES DIGITAL NETWORK-
BASIC RATE INTERFACE (ISDN-BRI)

(a) Fort Lauderdale Service Areas

Recurring Charges Non-Recurring

Monthly |2 Year 3 Year 8§ Year 7 Year First Additional
ISDN-BR!I Line $44.00 $44.00 $44.00 $44.00 $44.00 $104.00 $104.00
BRI B Channel Message Rate $NOC $NOC $NOC S$NOC SNOC SNCC $NOC
BR! B Channel Flat Rate $9.80 $7.48 $7.48 $5.80 $5.80 $ - $ -
BRI D Channel $ - SNOC $NOC SNOC $NOC $12.00 $12.00
BRI Mulﬁpcmerminal $3.20 $2.20 $2.20 $1.20 $1.20 $1.60 $1.60

(b) Tampa Service Areas

ISDN-BRI Line $13.00 $13.00 $13.00 $13.00 $13.00 $40.00 $40.00
BRI B Channel Message Rate $10.00 $10.00 $10.00 $10.00 $10.00 $ - $ -
BRI B Channel Flat Rate SNOC SNOC $NOC SNOC SNOC S$NOC S$NOC
BR! D Channel $4.00 $4.00 $4.00 $4.00 $4.00 $ - $ -
BRI Muitipoint Terminal SNOC SNOC SNOC SNOC SNOC SNOC SNOC

(¢) Jacksonville Service Areas

ISDN-BRI Line $44.00 $44.00 $44.00 $44.00 $44.00 $104.00 $104.00
BRI B Channel Message Rate SNOC SNOC SNOC $NOC SNOC SNOC SNOC
BRI B8 Channel Flat Rate $9.80 $7.48 $7.48 $5.80 $5.80 $ - $ -
BRI D Channel $ - $0.00 - | $0.00 $0.00 $0.00 $12.00 $12.00
BRI Multipoint Terminal $3.20 $2.20 $2.20 $1.20 $1.20 $1.60 $1.60
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Section 12 - RATES & CHARGES (Cont'd)
12.36 BUSINESS NETWORK ISDN-BRI DIGITAL BASIC RATE INTERFACE

(a) Fort Lauderdale Service Areas

Recurring Charges Non-Recurring
Monthly ]2 Year 3 Year 5 Year 7 Year First Additional
Basic Ragbligital Line $44.00 J544.00 $44.00 $44.00 $44.00 $104.00 |} $104.00
B Channels (Up to 2):
Switched Voice/Data Message Rate SNOC SNOC $NOC SNOC $NOC $NOC $NOC
Switched Voice/Data Flat Rate $13.00 |} $10.60 $10.60 $9.00 $9.00 $ - $ -
High Speed Packet Switched $96.00 | $88.00 $88.00 $80.00 $80.00 $ - $ -
{D Channel (1 Required): $10.830 ] $10.00 $10.00 $9.60 $9.60 $ - $ -
[Each Addttional Muttipoint Terminal $3.20 $2.20 $2.20 $1.20 $1.20 $1.60 $1.60
(Shared D)
EUCL Per BRI Digitai Line $5.00 SNOC $NOC SNOC SNOC SNOC SNOC

(b) Tampa Service Areas

Basic Rate Digital Line $ - 18 - $ - $ - $ - [ - $ -
B Channels (Up to 2):
Switched Voice/Data Message Rate $21.20 $21.20 $21.20 $21.20 $21.20 $160.00 $80.00

Switched Voice/Data E!at Rate $68.00 $44.00 $44.00 $28.00 $28.00 $160.00 $80.00
High Speed Picket Switched $80.00 $80.00 $80.00 $80.00 $80.00 $ - $ -
D Channel (1 Required): $ - 13 - $ - $ - $ - $ - $ -

Each Additional Multipoint Terminal $NOC $NOC $NOC $NOC $NOC $NOC $NOC
(Shared D)

EUCL Per BRI Digital Line $6.07 $6.07 $6.07 $6.07 $6.07 $ - $ -

(c) Jacksonvilie Service Areas

Basic Rate Digital Line $44.00 ] $44.00 $44.00 $44.00 $44.00 $104.00 §$104.00
B8 Channels (Up to 2):

Switched Voice/Data Message Rate SNOC SNOC $NOC SNOC SNOC $SNOC SNOC
Switched Voice/Data Flat Rate $13.00 |} $10.60 $10.60 $9.00 $9.00 $ - $ -
High Speed Packet Switched $96.00 | $88.00 $88.00 $80.00 $80.00 S - $ -
D Channel (1 Required). $10.80 $10.00 $10.60 $9.00 $9.00 $ - $ -
Each Additional Multipcint Terminal $3.20 $2.20 $2.20 $1.20 $1.20 $1.60 $1.60
(Shared D)

EUCL Per BRI Digital Line $0.00 $NOC $NOC $NOC SNOC SNOC $NOC
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Section 12 - RATES & CHARGES (Cont'd)

12.37 PAY TELEPHONE SERVICE

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
| Monthly Non-recurring
Feature
Inbound Call Operator Screening $0.00 $0.00
Outbound Call Operator Screening $0.00 $0.00
900/976 Block $0.00 $0.00
International Cail Block $0.00 $0.00
Answer Supervision $0.00 $0.00
1+ Block $0.00 $0.00
Block on Caller ID $0.00 $0.00
Block on Phone Smart Features $0.00 $0.00
[PIC Freeze $0.00 $0.00
NXX Blocking $ICB $ICB

12.37.1 LOCAL CALLS

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas

initial Additional
3 Minutes 3 Minutes
Local $0.35 $0.35
i.ocal (number not recognized) $0.35 $0.35
Issued: May 24, 1999 Effective:
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Section 12 - RATES & CHARGES (Cont'd)

INTRALATA TOLL CALLS

(a) Fort Lauderdale Service Areas

PEAK" OFF PEAK™
Each Each

Initial Add'l Initial Add'l
MILEAGE Minute Minute Minute Minute
0-10 $0.1245 $0.0249 $0.0900 $0.0100
11-16 $0.1245 $0.0249 $0.0900 $0.0100
17-22 $0.1245 $0.0249 $0.0900 $0.0100
23-30 $0.1245 $0.0249 $0.0900 $0.0100
3140 $0.1245 $0.0249 $0.0900 $0.0100
41-55 $0.1245 $0.0249 $0.0900 $0.0100
56-70 $0.1245 $0.0249 $0.0900 $0.0100
71+ $0.1245 - $0.0243 $0.0900 $0.0100
* Peak Period is Monday thru Friday from 7:00 am to 7:00 pm.

- Off Peak Period is Monday thru Friday from 7:00 pm to 7:00 am énd all day weekends.

(b) Jacksonville Service Areas

PEAK®

OFF PEAK™
Each Each

Initial Add' Initial Add'l
MILEAGE Minute Minute Minute [Minute
0-10 $0.0249 $0.0249 $0.0200 $0.0200
11-16 $0.0249 $0.0249 $0.0200 $0.0200
17-22 $0.0249 $0.0249 $0.0200 $0.0200
23-30 $0.0249 $0.0249 $0.0200 $0.0200
3140 $0.0249 $0.0249 $0.0200 $0.0200
41-55 $0.0249 $0.0249 $0.0200 $0.0200
56-70 $0.0249 $0.0249 $0.0200 $0.0200
71+ $0.0249 $0.0249 $0.0200 $0.0200
‘ Peak Period is Monday thru Friday from 7:00 am to 7:00 pm.

h Off Peak Period is Monday thru Friday from 7:00 pm to 7:00 am and all day weekends.
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Janet S.Livengood, Esquire, Director of Legal and Regulatory A“ms 1 7 19%
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsyivania 15017



HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. : FL P.S.C. Price List No. 1

Original Sheet 181

Section 12 - RATES & CHARGES (Cont'd)
12.38 INTRALATA TOLL CALLS (Contd)

(¢) Tampa Service Areas

PEAK® OFF PEAK™
Each Each

Initial Add' Initial Add1
MILEAGE Minute Minute Minute ~[Minute
0-10 $0.1700 $0.1700 $0.0850 $0.0850
11-16 $0.1700 $0.1700 $0.0850 $0.0850
17-22 $0.1700 $0.1700 $0.0850 $0.0850
23-30 $0.1700 $0.1700 $0.0850 $0.0850
31-40 $0.1700 $0.1700 $0.0850 $0.0850
41-55 $0.1700 $0.1700 $0.0850 $0.0850
56-70 $0.1700 $0.1700 $0.0850 $0.0850
71+ $0.1700 $0.1700 $0.0850 $0.0850
* Peak Period is Monday thru Friday from 7:00 am to 7:00 pm.

b Off Peak Period is Monday thru Friday from 7:00 pm to 7:00 am and all day weekends.

Issued: May 24, 1999 Effective:
By: Janet S.Livengood, Esquire, Director of Legal and Regulatory
' DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, Pennsylvania 15017
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HYPERION COMMUNICATIONS OF JACKSONVILLE, INC. FL P.S.C. Price List No. 1
Original Sheet 182

Seg:tion 12 - RATES & CHARGES (Contd)
12.39 SPECIAL ARRANGEMENTS

12.39.1 Mutual Compensation

(a) Fort Lauderdale, Jacksonville, and Tampa Service Areas
[Tandem Direct
Mutual Compensation 0.009000 0.009000

12.40 DIRECTORY

(a) Fdrt Lauderdale and Jacksonville Service Areas

I-Recurﬁng Charges - !on-ﬁécurrin;
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Additional Listing
Business $1.20 $NOC $NOC S$NOC $NOC $ - $ -
Residence SNOC SNOC SNOC $SNOC $SNOC SNOC $NOC
Semi-Private Listing
| Business $0.70 $SNOC $NOC $NOC SNOC $ - S -
Residence $NOC $SNOC SNOC $SNOC SNOC SNOC $NOC
Non-Published Listing
Business $1.65 $NOC SNOC $NOC SNOC $ - $ -
Residence SNOC SNOC $NOC $NOC $NOC SNOC SNOC

_(b) Tampa Service Areas

Additional Listing

Business $1.25 $1.25 $1.25 $1.25 $1.25 S - $ -
[ Residence . SNOC $NOC SNOC $NOC SNOC SNOC $NOC
Semi-Private Listing

Business $1.10 $1.10 $1.40 $1.10 $1.10 $ - $ -

Residence SNOC SNOC SNOC SNOC $NOC SNOC $NOC
Non-Published Listing

Business $2.00 $2.00 $2.00 $2.00 $2.00 $ - $ -

Residence $NOC $NOC $NOC SNOC $NOC $NOC $NOC
282966.4
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By: Janet S.Livengocd, Esquire, Director of Legal and Regulatory S
DDI Plaza Two

500 Thomas Street, Suite 400
Bridgevilie, Pennsylvania 15017



