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August 18, 1999

Mrs. Robin Falzone
1253 Fallow Field Drive
New Port Richey, Florida 34655-7012

Re:  Docket No. 990940-WS; Application of Aloha Utilities, Inc. for Amendment of Water and
Wastewater Certificates Nos. 570-W and 496-S in Pasco County. C-274138W.

Dear Ms. Falzone:

We received your letter on August 10, 1999 concerning water and wastewater service. Your
letter indicates that you are happy with Pasco County Ultility service, and see no need to make a
change. I believe Ms. Carol L. Dutra, of the law firm of Rose, Sundstrom & Bentley, LLP, has
already addressed your concern that you will remain a Pasco County Utility customer in her letter
dated August 12, 1999 (copy attached). I contacted Ms. Dutra on August 18, 1999 and she
confirmed that Pasco County Utility service would continue at your property.

If you have any questions, please contact our Legal Counsel, Mr. Jason Fudge at (850) 413-
6199, by September 20, 1999, if you intend to pursue the objection, and therefore, a hearing. After
September 20, 1999, if a response from you is not received, we will move forward in processing this

amendment without a hearing.
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Ms. Carol Dutra, Esq.

Mr. John R. Jenkins, Esqg.

Rose, Sundstrom & Bentley, LLP.
2548 Blairstone Pines Drive
Tallahassee, F1. 32301

who represents Aloha Utilities, Inc.
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~ August 12, 1999
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TALLAHASSEE, FLORIDA 32302-156™

TELECOPIER (850) 656~1029

ROBERT M. C. ROSE
OF COUNSEL

Mrs. Robin Falzone
1253 Fallow Field Drive
New Port Richey, Florida 34655-7012

Re: . Response to August 3, 1999 letter;
PSC Docket No. 990940-WS; Application for Certificate Amendment

Aloha Utilities, Inc.; Qur File No. 26038.29

Dear Mrs. Falzone:

This firm represents Aloha Ultilities, Inc., (“Aloha”) with regard to the above-referenced
Application. The Application was filed to provide continuity and efficiency of service and conform
to the contours of the subdivisions located in the Heritage Springs and Fox Wood Development.
Currently, the boundary line between the service area of the two utilities cuts through your property.
The Application is intended to correct matters such as this. When you purchased your home you were
hooked up to Pasco County Utilities in anticipation of the Application. Please be aware that your
liome will continue to be served by Pasco County Utilities and will be officially deleted from the
Aloha service territory once the Application is processed. Given your desire to be served by Pasco
County Utilities, we would ask that you contact the Public Service Commission in support of the

Application.

If you have any more questions regarding the above, please do not hesitate to call me at the
above- referenced number.

Siny/

Carol L. Dutra, Esq.

Mr. John Williams, Chief of Policy Development & Industry Structure, WAW
Ms. Rosanne Gervasi, Senior Attorney, WAW

Ms. Bllhe Messer, Regulatory Analyst Supemsor WAW

Mr. Rlchard Redeman, P.E.; WAW ..

Mr. Stephen G. Watford

Mr. Dan Aldridge
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Request No. 274138W Nanme

FALZONE ,ROBIN MRS

Business Name

FLORIDA PURLIC SERVICE COMMISSION
CONSUMER REQUEST
2540 SHUMARD OAK BOULEVARD

Public Serbice Commission

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

JOHN WILLIAMS

TALLAHASSEE, FL. 32399~850 DATE DUE: 09/02/1999
850-413-6100
' I e
Name ROBIN FALZONE Company ALOHA UTILITIES, INC. Request No. 274138W
Business Name Attn. Stephen G. By JDW Time 07:26 Date 08/18/13 .
Service Consumer's
Address County Pasco Telephone # Type Phone MAIL

1253 FALLOW FIELD

Response Needed From Company? N

' City/2ip New Port Richey 34655~ zzc::d Apparent Rule Violation
Account Number Note Closed by Date [/ [/
Caller's Name ROBIN FALZONE Informal Conf. N __ Outreach OTHER
Mailing Address: Mail City: NEW PORT RICHEY S;:: FL Reply Received / /

1253 FALLOW FIELD Mail Zip: 34655-

N —

Request No. 274138W Name

FALZONE ,ROBIN MRS

Business Name
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RECEIVED
August 3, 1999 AUG 10 1999 6610740

Flerida Public Service Commission
Division of Water and Wastewater

Florida Ppublic Service Commisgsion
2540 shumard OQax Blvd.
Tallahassee, Fl. 32399-0870

Attention: Director, Div. of Records & Reporting
pear Sir:
I lived in port Richey, Florida for twenty years, a$ which
time@ T was satisfactorily serviced by Ppasco County Utilities.

I recently purchased a new home in Heritage springs, New
port Richey, where I am presently living. However, this
past week I received a NOTICE OF APPLICATION FOR EXTENSION
OF, SERVICE AND DELETION OF TERRITORY from your office.

whqn xn the process of buying this home, I was assured that

-

I vouIﬁ continue to be serv¥ed by Pasco County Utilities.
I %b nmt want to make a change to Aloha Utilities, as I havs

’beén rcceivlng eéxcellent service and seée no need to make a

chqgga. I therefore request that pasco County ytilities
continue to serve me.

8incerely,

"*7L&Aﬁ.wé7Le4§1\Q

(Mrs.) Robin ¥ala&one

Non o ph et oY RSt rP®  54655-7012

¢cc: Heritage Springs
Pasco county Utilities

carol L. Dutra, Esquire, Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive,
Tallahasseeé, Florida 32301
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