
Legal Department 
Thomas B. Alexander 
General Attorney 

BellSouth Telecommunications. Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0750 

August 27,1999 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 990750-TP (ITCWeltaCom) 

Dear Ms. Bayo: 

On August 16, 1999, BellSouth Telecommunications, Inc. filed the Direct 
Testimony of D. Daonne Caldwell. Attached to that testimony were two exhibits 
DDC-3 and DDC-5, which were mislabeled with the wrong docket number in the 
heading. In that regard, please find an original and fifteen copies of the 
corrected exhibits DDC-3 and DDCB, which we ask that you file in the above- 
referenced matter. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

Sincerely, 

Thomas B. Akxadder 

cc: All Parties of Record 
Marshall M. Cilser 111 
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CERTIFICATE OF SERVICE 
Docket No. 990750-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Hand Delivery (*) and Fedex (#)this 27th day of August, 1999 to the following: 

Diana Caldwell (*) 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

David I. Adelman, Esq. (#) 
Charles B. Jones, 111, Esq. 
Sutherland Asbill & Brennan L.L.P. 
999 Peachtree Street 
Atlanta, GA 30309-3996 
Tel. No. (404) 853-8000 
Fax. No. (404) 853-8806 

Nanette S. Edwards, Esq. (#) * 
Regulatory Attorney 
I T C  DELTACOM 
700 Blvd. South 
Suite 101 
Huntsville, Alabama 35802 
Tel. No. (256) 650-3957 
Fax. No. (256) 650-3852 

J. Michael Huey (*) 
J. Andrew Bertron, Jr. 
Huey, Guilday & Tucker, P.A. 
106 East College Avenue 
Suite 900 (32301) 
Post Office Box 1794 
Tallahassee, Florida 32302 
Tel. No. (850) 224-7091 
Fax. No. (850) 222-2593 

Ms. Parkey Jordan (*) 
BellSouth Telecomm., Inc. 
BellSouth Center 
675 West Peachtree Street, N.E. 
Suite 4300 
Atlanta, Georgia 30375-0001 
Tel. No. (404) 335-0794 
Fax. No. (404) 658-9022 

*Signed a Protective Agreement 
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BellSouth TELRIC Calculator 
Unbundled Network Cost Elements Summary Report 

Florida 
TSLRIC Plus Shared and Common 

F.0 Operations Support Systems (OSS) 

F.l Operational Support Systems (OSS) 
F.1.61 
F.1.62 
F.1.7 

OSS Electronic Interface. per local service request - Development & Implementation 
OSS Electronic Interface, per local service request - Ongoing Processing 
OSS Manual Processing, per loci1 service request 

Non Per LSR 
Recurrinq Recurring Total 

$2.46 $2.45 
$2.98 $1.24 $4.32 

$20.08 $20.08 
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F.I.61 - OSS Electronic Interface, per local service request - Development 8, Implementation 

12/1/98 Nonrecurring Cost 

Direct Shared 
cost cost TELRIC 

Nonrecurring Cost Development Sheet Col H $0.4939323 $0.0000000 $0.4939323 

Other ExDenses 
Sys Dev/Enhance/lmplem 
Other Dev 
Software RTU Fees 
Testing, Requirements Dev 
Billing Proj Mgrnnt 
Billing Dev 
Trbl M&R Sys Dev 
Trbl M&R Sys 0th Dev 
Trbl M&R Sys SW RTU Fee 
Trbl M&R Sys Requirements 
Total Cost 
Gross Receipts Tax Factor 
Cost (including Gross Receipts Tax) 
Common Cost Factor 

Nonrecurring Economic Cost 

$1.3054805 
$0.2942844 
$0.0779566 
$0.068431 1 
$0.0006334 
$0.0026785 
$0.0421274 
$0.0020673 
$0.0156247 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$1.3054805 
$0.2942844 
$0.0779566 
$0.068431 1 
$0.0006334 
$0.0026785 
$0.0421 274 
$0.0020673 
$0.0156247 

$0 004 1654 $0.0000000 $0.0041 654 
$2 307381 5 $0 0000000 $2.3073815 



Bellsouth Telecommunications. Inc. 
FPSC Docket NO. 990750-TP 

Page 3 of 13 
Exhibit DDC-3 . 

1211198 

Fundion 
Sys DevlEnhancelimplem 
Sys DevlEnhancelimpiem 
Sys DevlEnhancellmplem 
Billing Proj Mgmnt 
Billing Pmj Mgmnt 
Billing Team Rep 
Pro] Mgmnl 
Pmj Mgmnt 
Pmj Mgmnl 
Pmj Mgmnt 
Tal M8R Sys Devllmplem 
TbI MW? Sys Devllmplem 
Trbl M&R Sys Devllmplem 
Trbl M&R Sys Devllmplem 
Trb M&R Sys Devlimpiem 
El R W e v  Criteria 
El Test Plans Dev 

Function 
Sys DevlEnhancellmlliem 
Sb DevlEnhancelim&rn 
Sys DevlEnhancellmplem 
Billing Pmj Mgmnt 
Billing Prcj Mgmnt 
Billing Team Rep 
Proj Mgmnt 
Pmj Mgmnt 
Pmj Mgmnt 
Pmj Mgmnt 
Trbi M8R Sys Devllmplem 
Trbl M&R Sys Devllmplem 
Trbi M&R Sys Devllmplem 
Trbi M8R Sys Devllmplem 
Trbi M8R Sys Devllmplem 
El ReqIDev Criteria 
El Test Plans O w  

JFCl 

ITPB59 
ITPB58 
ITPB56 
ITPB59 
iTPB56 
FRPB58 
MKPB61 
MKPB59 
MKPB58 
MKPB56 
iTPB59 
iTPB58 
ITPB57 

NWPB58 
MKPB58 
MKPB58 
MKPB57 

Payband 

Florida 
F.l.01 - DSS Electronic Interface, per local service request - Development 8 implementation 

A B C D=AxC E=BxC 

Direct 
JFCIPayband Installation DiSCOmeCt Labor lnrtall Disconnect 
oescriptlon Worktlme worktime Rate cost c o d  

IT Pay Band 59 0.001473 0.000000 $57.92 $0.0852961 $0.0000000 
IT Pay Band 58 0.004052 o.ooooo0 $52.44 $0.2125119 $0.0000000 
IT Pay Band 56 0.000100 0.000000 $46.03 $0.0045907 $0.0000000 
IT Pay Band 59 0.000017 0.000000 $57.92 $0,0009928 SO.WOOOO0 
IT Pay Band 58 0.000035 0.000000 $52.44 $0.0018523 $0.0000000 
FinsnceIReguiatory Pay Band 56 0.000005 0.000000 $48.12 $0.0002450 $0.0000000 
Marketing Pay Band 61 O.OW405 0.000000 $67.85 $0.0274790 $0.0000000 
Marketing Pay Band 59 0.001030 0.000000 $55.17 $0.0568175 $0.0000000 
Marketing Pay Band 58 0.000439 0.000000 $49.39 $0.0216776 $0.0000000 
Marketing Pay Band 56 0.000401 0.000000 $43.28 $0.0173718 $0.0000000 
IT Pay Band 59 0.000182 0.000000 $57.92 $0.0105667 $0.0000000 
IT Pay Band 58 0.000125 0.000000 $52.44 $0.0065375 $0.0000000 
IT Pay Band 57 0.000008 0.000000 $47.82 $0.0003974 $0.0000000 
Network Pay Band 58 0.000037 0.000000 $50.31 $0.0018607 $0.0000000 

Marketing Pay Band 58 0.000391 o.oooo00 $49.39 $0.0193183 $0.0000000 
Marketing Pay Band 57 0.000568 o.00owo $45.08 $0.0255941 $0.0000000 

Marketing Pay Band 58 0.000017 0.000000 $49.39 $0.0008210 $0.0000000 

JFCl JFClPavband 
Payband 

ITPB59 
ITPB58 
ITPB56 
iTPB59 
ITPB58 
FRPB58 
MKPB61 
MKPB59 
MKPB58 
MKPB56 
ITPB59 
ITPB58 
iTPB57 

NWPB58 
MKPB58 
MKPB58 
MKPB57 

Dasciption 
IT Pay Band 59 
IT Pay Band 56 
IT Pay Band 56 
IT Pay Band 59 
IT Pay Band 56 
FinanCelRegUlatO~ Pay Band 58 
Markeling Pay Band 61 
Marketing Pay Band 59 
Marketing Pay Band 58 
Marketing Pay Band 56 
IT Pay Band 59 
IT Pay Band 58 
IT Pay Band 57 
Network Pay Band 58 
Marketing Pay Band 58 
Marketing Pay Band 58 
Markeling Pay Band 57 

Insbliatlon Disconnect 
worktime Worktima - 

0.001473 0.000000 
0.004052 0.000000 
0.000100 0.000000 
0.000017 0.wOow 
0.000035 0.000000 
0.000005 0.000000 
0.000405 0.000000 
0.001030 0.000000 
0.000439 o.om00 
o.oW401 o.ooooo0 
O.oW162 o.00owo 
0.000125 0.000w0 
0.000008 0.000000 
0,000037 0.000000 
0.000017 0.000000 
0.000391 0.000000 
0.000566 0.000000 

TELRIC 
h b o i  
Rate 

$57.92 
$52.44 
$46.03 
$57.92 
$52.44 
$48.12 
$67.85 .~ ~~~ ~~ 

$55.17 $0.0568175 
$49.39 $0.0216776 
$43.26 $0.0173718 
$57.92 $0.0105667 
$52.44 $0.0065375 
$47.82 $0.0003974 
$50.31 $0.0018607 

$49.39 $0.0193183 
$45.08 $0.0255941 

$49.39 $0.0008210 

l"Stal1 
cost - 

$0.0652961 
$0.2125119 
$0.0045907 
$0.0009928 
$0,0018523 
$0.0002450 
SO 0274790 

Dl*cDnnect 
cost 

$0.0000000 
$0.0000000 
$0.0000000 
$o.00wooo 
$o.woowo 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$o.owoow 
$0.0000000 
$0.0000000 
$0.0000000 
$o.00oowo 

F 

Disconnect 
Discount 

Factor 
1.0000 
1.0000 
1.0000 
1 .oooo 
1 .oooo 
1 ,0000 
1.0000 
1.0000 
1.0000 
1 ,0000 
1 .0000 
1 m o o  
1 .oow 
1.0000 
1.0000 
1.0000 
1 .0000 

Di*co""ect 
Discount 

Factor 
1 ,0000 
1.0000 
1.0000 
1.0000 
1 .0000 
1 .woo 
1 .0000 
1.0000 
1.0000 
1 ,0000 
1 ,0000 
1 ,0000 
1 .0000 
1.0000 
1 .oooo 
1 ,0000 
1 .oooo 

G=ExF 

Discounted 
Disconnect 

cost 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$o.oow00o 
$0.0000000 
$0.0000wo 
$o.oooww 
$0.0000000 
$0.0000000 
$0.0000000 
$o.oowwo 
$0.0000000 
$0.0000000 
$0.0000000 

Total 

Discounted 
OI*CO""& 

cost 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

Total 

H=D+G 

Direct 
c01t1 

$0.0652981 
$0.2125119 
$0.0045907 
$0.0009928 
$0.0018523 
$0.0002450 
$0.0274790 
$0.0566175 
$0.0216776 
$0.01 7371 6 
$0,0105667 
$0.0065375 
$0.0003974 
$0.0018607 
$0.0008210 
$0.01 931 83 
$0.0255941 
0.493992286 

TELRIC 
$0.0852961 
$0.2125119 
$0.0045907 
$0.0009928 
$0.0016523 
$0.0002450 
$0.0274790 
$0.0566175 
$0,0216776 
$0.0173718 
$0,0105667 
$0.0065375 
$0.0003974 
$0.0016607 
$0.0008210 
$0.0193183 
$0.0255941 
0.493932286 
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Recurring Cost Devei. Sheets Cols L, N, & 0 

Labor Expenses 
LENS Sys Support 
LEO Sys Support 
TAG Sys Support 
Trbl M8R Sys Support 
Trbl Resolut Units Supp 
Supp/Update Rate Database 
TestlBill VerifylGuides 
Billing Prgm Mtce 
Commission Coordination 
ICs Operations Support 

Other Expenses 
Application Mtce 
Other Support Costs 
Sofhvare Mtce 
Hardware Op Supp 
Hardware Mtce 
Trbl M8R Appl Mtce 
Trbl M&R 0th Support 
TrM M&R Software Mtce 
Trbl M8R Hardware Op Supp 
Trbl M8R Hardware Mtce 
Total Cost 
Gross Receipts Tax Factor 
Cost (including Gross Receipts Tax) 
Common Cost Factor 
Economic Cost 

Florida 
F.1.62 - OSS Electronic Interface, per local service request - Ongoing Processing 

Direct 
cost 
$1.3761815 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$O.OOowM) 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0Mx1000 
$0.0000000 
$0.0000000 
$1.3761815 

Volume Sensitive 

Shared 
cost TELRIC 
$0.0000000 $1.3761815 

$0.0000000 
$0.0000000 
50.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 $0.0000000 
$0.0000000 $0.0000000 
$0.0000000 $1.3761815 

X 1.0137 
$1.395031 1 

X 1.0512 
$1.4664567 

Direct 
cost 

$0.0013457 
$0.0032884 
$0.0027433 
$0.00071 83 
$0.0014906 
$0.0006035 
$0.0056240 
$0.0021060 
$0.0221007 
$0.1273675 

$0.9059652 
$0.1200191 
$0.0089337 
$0.1440487 
$0.031 4 157 
$0.0249672 
$0.0049076 
$0.0004382 
$0.0127138 
$0.0029920 
$1.4237894 

BellSouth Telecommunications, Inc. 
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Volume Insensitive 

Shared 
cost TELRIC 

$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

$0.0013457 
$0.0032884 
$0,0027433 
$0.0007183 
$0.0014906 
$0.0006035 
$0.0056240 
$0.002 1060 
$0.0221007 
$0.1273675 

$0.9059652 
$0.12001 91 
$0.0069337 
$0.1440467 
$0.03141 57 
$0.0249672 
$0.0049078 
$0.0004382 
$0.0127138 $0.0000000 

$0.0000000 $0.0029920 
$0.0000000 $1.4237894 

X 1.0137 
$1.443291 1 

X 1.0512 
$1.5171876 

Total Economic Cost : $2.9836442 
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Function 
LENS Sys Support 
LEO Sys Support 
LESOG Sys Support 
BSOG Sys Support 
TAG Sys Support 
ED1 Sys Support 
Trbl M&R Sys Support 
Trbl Resolut Units Supp 
Supp/Update Rate Database 
TestBill Verify/Guides 
Billing Prgm Mtce 
Commission Coordination 
ICs Operations Support 

Function 
LENS Sys Support 
LEO Sys Support 
LESOG Sys Support 
BSOG Svs SUDLW~ 
TAG Sys’suppdrt 
ED1 Sys Support 
Trbl M&R Sys Support 
Trbl Resolut Units Supp 
Supp/Update Rate Database 
Test/Bill Verify/Guides 
Billing Prgm Mtce 

JFCl 

Florida 
F.1.62 - OSS Electronic Interlace, per local service request - Ongoing Processing 

A B C=AxB 

Volume Sensitive 

JFC/Pavband 
Direct 

Work Labor Direct 
~ ... 

Payband Descrktion Time Rate Expense 
ITPB58 IT Pay Band 58 0.000000 $52.44 $0.0000000 
ITPB58 
ITPB58 
ITPB58 
ITPB58 
ITPB58 
lTPB58 

NWPB58 
FRPB56 
FRPB58 
ITPB59 

MKPB59 
MKPB58 

IT Pay Band 58 
IT Pay Band 58 
IT Pay Band 58 
IT Pay Band 58 
IT Pay Band 58 
IT Pay Band 58 
Network Pay Band 58 
Finance/Regulatory Pay Band 56 
Finance/Regulatory Pay Band 58 
IT Pay Band 59 
Marketing Pay Band 59 
Marketing Pay Band 58 

0.000000 
0.000000 
0.000000 
0.000000 
0.000000 
0.000000 
0.000000 
0.000000 
0.000000 
0.000000 
0.000000 
0.000000 

Volume Insensitive 

Payband Description 
ITPB58 IT Pay Band 58 

JFCl JFClPayband Work 
Time 
0.000026 

ITPB58 IT Pay Band 58 
ITPB58 IT Pay Band 58 
ITPB58 IT Pay Band 58 
ITPB58 IT Pay Band 58 
ITPB58 IT Pay Band 58 
ITPB58 IT Pay Band 58 

NWPB58 Network Pay Band 58 
FRPB56 Finance/Regulatory Pay Band 56 
FRPB58 Finance/Regulatory Pay Band 58 
ITPB59 IT Pay Band 59 

0.000063 
0.000000 
0.000000 
0.000052 
0.000000 
0.000014 
0.000030 
0.000014 
0.0001 17 
0.000036 

$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$50.31 
$41.72 
$48.12 
$57.92 
$55.17 
$49.39 

Direct 
Labor 
Rate 

$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$50.31 
$41.72 
$48.12 
$57.92 

$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

BellSouth Telecommunications, Inc. 
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D 

TELRIC 
Labor 

- Rate 
$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$50.31 
$41.72 
$48.12 
$57.92 
$55.17 
$49.39 

TELRIC 
Direct Labor 

Expense Rate 
$0.0012457 $52.44 
$0.0032884 
$0.0000000 
$0.0000000 
$0.0027433 
$0.0000000 
$0.0007183 
$0.0014906 
$0.0006035 
$0.0056240 
$0.0021060 

$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$52.44 
$50.31 
$41.72 
$48.12 
$57.92 

E=AxD 

TELRIC 
Expense 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 
$0.0000000 

TELRIC 
Expense 
$0,0013457 
$0.0032884 
$0.0000000 
$0.0000000 
$0.0027433 
$0.0000000 
$0.0007183 
$0.0014906 
$0.0006035 
$0.0056240 
$0.0021060 
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Florida 
F.1.62 - OSS Electronic Interface, per local service request - Ongoing Processing 

A B C=AxB D E=AxD 

Volume Sensitive 

Direct TELRIC 
JFCI JFC/Payband Work Labor Direct Labor TELRIC 

Function Payband Description Time Rate Expense Rate Expense 
Commission Coordination MKPB59 Marketing Pay Band 59 0.000401 $55.17 $0.0221007 $55.17 $0.0221007 
ICs Operations Support MKPB58 Marketing Pay Band 58 0.002579 $49.39 $0,1273675 $49.39 $0.1273675 
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F.I.62 - OSS Electronic Interface, per local service request - Ongoing Processing 

12/1/98 Nonrecurring Cost 

Direct Shared 

BellSouth Telecommunications, Inc. 
FPSC Docket No. 990750-TP 
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cost cost TELRIC 
$1.2560800 $0.0000000 $1.2560800 

Total Cost $1.2560800 50.0000000 51.2560800 

Cost (including Gross Receipts Tax) $1 2732845 
Common Cost Factor X 1.0512 

Nonrecurring Cost Development Sheet Col H 

Gross Receipts Tax Factor X 1.01 37 

Nonrecurring Economic Cost $1.3384767 
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F.t.62.OSS Electronic interface, per local service request. Ongoing Processing 

A 8 C D = k C  E=ExC F 

BellSouth Telecommunications. 1°C 
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G=ExF H=D+G 

Disconnect Discounted 
Disconnect Discount Disconnect 

Direct 
Direct 
cost 

JFCRaVband installation Disconnect Labor in*taii 
Description Workiime Worktime Rate COEt co*t FilctOl cost 

JFCI 
F""d0" Payband 

$4486 $1.2560800 $O.OOOOWO 1,0000 $O.WOOOOO S1.25608W 
Total 1.25608 

Manually P m  LSR Fallout 2300 Customer Point Of Contact - ICSC 0.028000 0.000000 

Disconnect Discounted 
installation Disconnect Labor instaii Disconnect Discount Disconnect 

TELRiC 
JFClPayband 

TELRiC 
JFCI 

23W 
Description WoMime WorkUme Rate COS1 cost Factor COIt Function Payband 1.0000 $0.0000000 $1.2560800 

0.028000 0.W0000 $44.86 $1 2560800 $O.OOOWOO Manually Pmc LSR Fallout Customer Point Of Contact - lCSC 
Total 1.25608 
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Florida 
F.i.7 - OSS Manual Processing, per local service request 

Direct 
cost _._. 

Nonrecurring Cost Development Sheet Col H $1 8.8412000 
Total Cost $18.8412000 
Gross Receipts Tax Factor 
Cost (including Gross Receipts Tax) 
Common Cost Factor 

Nonrecurring Economic Cost 

Nonrecurring Cost 

BellSouth Telecommunications, Inc. 
FPSC Docket No. 990750-TP 

Exhibit DDC-3 . 
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Shared 
cost TELRIC 
$0.0000000 $18.8412000 
$0.0000000 $18.84 12000 

X 1.0137 
$19.0992679 

X 1.0512 

$20.0771504 



1211198 

Florlda 
F.t.7. OSS Mama1 Processing. p r  I O U 1  sewice request 

A B C D=AxC E=BxC F 

BsllSoUlh TeIemmmUnm180ns. Inc 
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G=ExF H=D+G 

Direct Disconnect Discounted 
JFCl JFCIPayband lnstallatlm Disconnect Labor l"*tall Disconnect Discount Disconnect Direct 

Function Payband Description Worktime Worklime Rate cor1 COS1 Factor COIt cost 
Service Order Processing 2300 Cuslmer Point Of Contacl - ICSC 0.420000 0.000000 $44.86 518.8412000 $0.0000000 1.0000 50.0000000 518.8412000 

Total 18.8412 

TELRIC Dlsconnect D1scount.d 
JFCl JFCRayband Installation Dlsconnect Labor Install Disconnect Discount Disconnect 

Function Payband Description Worklime Worklime Rate coot COSt Factor cost TELRIC 
Service Order Pnnersing 2300 Customer Point of Contact - ICSC 0.420000 0.000000 544.86 518.8412000 SO.0000000 1.0000 50.0000000 516.8412000 

Total 18.8412 



! 

!2 

m
 

M x 


