
- - WIG IMA e - 
-ATB;T - - - - - 

Tracy Hatch Suite 700 
Senior Attorney 101 N Monroe Street 

September 15, 1999 

Mrs. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

Tallahassee, FL 32301 
850 425-6364 
FAX 850 425-6361 

Dear Mrs. Bayo: 

AT&T is in the process of discontinuing certain services from its interstate tariffs 
and will be filing the appropriate documents at the FCC today. FCC rules also require 
that AT&T provide notice of these actions to state Public Service Commissions. 
Accordingly, pursuant to 47 CFR 63.71 of the Federal Communications Commission 
rules, this is to notify the Florida Public Service Commission that AT&T is applying to 
discontinue AT&T Easy Reach 500 Service and AT&T Easy Reach 700 Service, 
effective as of November 15, 1999. Attached is a copy of AT&T’s Section 214 
Application for Service Discontinuance for each of these services. 

As shown in these applications, notice has been provided to affected customers 
regarding the discontinuance. As discussed in the attached documents customers have 
other options for the discontinued services. 

Please contact me if you have any questions. 
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Room 32D66 
55 Corporate Drive 
Bridgewater, NJ 08807 
908 658-6457 

Richard B. Miller 
Administrator - Rates and Tariffs 

September 15, 1999 

Secretary 
Federal Communications Commission 

Washington, DC 20554 
445 12th St., sw 

APPLICATION filed pursuant to Section 214 of the Federal Communications Act 
of 1934, as Amended and Section 47 CFR 63.71 of the Commission's Rules. 

Pursuant to Section 214 of the Communications Act of 1934, as Amended, (47 
U.S.C. 214) and Section 63.71 of the Federal Communications Commission's 
Code of Federal Regulations, 47 CFR, application is hereby made to 
discontinue the following services as shown in Section 6.28. of AT&T 
Communications Tariff F.C.C. No. 1: 

AT&T 500 Personal Number Service 

In accordance with the requirements of Section 63.71, the following 
information is being provided: 

(1) Name and address of carrier: 

AT&T Communications 
55 Corporate Drive 
Bridgewater, NJ 08807 

(2) Date of planned service discontinuance, reduction or impairment: 

November 15, 1999. 

(3) Points o r  geographic areas of service affected: 

United States Mainland and Hawaii 

(4) Brief description of type of service affected: 

AT&T 500 Personal Number Service which permits long distance 
calling to the subscriber's AThT 500 Personal Number. Depending 
on the features selected, calls may be billed to the calling 
telephone number, to a calling card or the subscriber's AT&T 500 
Personal Number Service account. 

(5) AT&T Communications is considered non-dominant with respect to this 
planned service discontinuance. 

Printed in U.S.A. 



( 2 )  

Federal Communications Commission 

Application - Section 214 

( 6 )  Brief description of the dates and methods of notice to all affected 
customers: 

A sample copy of the customer notification letter sent to all 
affected customers is included as an attachment to this 
Application. 

(7) AT&T has notified, and has submitted a copy of this Application, to the 
Public Utility Commission and to the Governor of each State in which 
the discontinuance of AT&T 500 Personal Number Service is proposed. In 
addition, AT&T has notified, and has submitted a copy of this 
Application, to the Secretary of Defense, Attn: Special Assistant for 
Telecommunications, Pentagon, Washington, D.C. 20301. 

Payment in the amount of $780.00, along with FCC Form 159, was sent to the 
Federal Communications Commission, Tariff filings, c/o Mellon Bank, P.O. 
Box 358150, Pittsburgh, PA. 15251-5150, for delivery this date. 

Acknowledgment and date of receipt of this filing are requested. A 
duplicate letter of Application is attached for this purpose. Please 
address any inquiries concerning this filing to the attention of Mr R. 
Miller, Administrator - Rates and Tariffs, AT&T Communications, 
55 Corporate Drive, Room 32D66, Bridgewater, NJ 08807. 

(Original Signed By R. Miller) 

Administrator - Rates and Tariffs 

Duplicate Letter 
Attachment: 
Customer Notification Letter 

Printed in U.S.A. 



Sam Sample 
123MainSt. 
Anytown, US 12345 

AT&T Easy Reach 500/700SM 
customer # :  XXX-OXXX-XXXX 

Dear Sam Sample: 

AT&T would like to take this opportunity to notify you, a valued AT&T 
customer, that on November 15, 1999, ATLT Easy Reach 500/700 service will 
be discontinued. This was a service that provided optional features and in 
no way will affect the other ATLT services to which you subscribe. We 
regret any inconvenience this may cause. 

The FCC will normally authorize such a proposed discontinuance of service 
unless it is shown that customers would be unable to receive service or a 
reasonable substitute from another carrier or that the public convenience 
and necessity is otherwise adversely affected. If you wish to object to 
this discontinuance, you should file your comments within 15 days after 
receipt of this notification. Letters should be addressed to the Federal 
Communications Commission, Washington, DC 20554, referencing Section 63.71 
Application of AT&T Corp. Your comments should include specific information 
about the impact of this proposed discontinuance upon you or your company, 
including any inability to acquire reasonable substitute service. 

We know AT&T Easy Reach 500/700 services have helped you stay connected by 
allowing people to reach you at different places. The good news is that now 
we have a more complete way for you to stay connected, AT&T Personal 
Network. 

AT&T Personal Network includes an AT&T personal 800 number so the important 
people in your life can ring directly to your home, anytime, at no cost to 
them. You can also get great rates on your ATLT residential long distance, 
calling card, and wireless calls. You can even get an award-winning 
Internet connection through ATST WorldNet' Service. An AT&T Personal 
Network offers everything you need to stayconnected. 

Again, we regret any inconvenience discontinuing Easy Reach 5 0 0 / 7 0 0  may 
cause. If you have any questions, or want to learn more about AT&T Personal 
Network or other AT&T services like personal 800 that can meet your 
communications needs, call 1 800 982-8480. 

Thank you for using AT&T. We look forward to serving all of your 
communication needs. 

Sincerely, 

William Stonehocker 
Easy Reach Marketing Manager 

printad in U.8.A.  
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Richard 6. Miller Room 32D66 
Administrator - Rates and Tariffs 55 Comorate Drive 

Bridgewater. NJ 08807 
908 658-6457 

August 16, 1999 

Secretary 
Federal Communications Commission 
445 1 2 t h  St., sw 
Washington, DC 20554 

APPLICATION filed pursuant to Section 214 of the Federal Communications Act 
of 1934, as Amended and Section 47 CFR 63.71 of the Commission's Rules. 

Pursuant to Section 214 of the Communications Act of 1934, as Amended, (47 
U.S.C. 214) and Section 63.71 of the Federal Communications Commission's 
Code of Federal Regulations, 47 CFR, application is hereby made to 
discontinue the following services as shown in Section 6.18. of AT&T 
Communications Tariff F.C.C. No. 1: 

AT&T EasyReach Service. 

In accordance with the requirements of Section 63.71, the following 
information is being provided: 

(1) Name and address of carrier: 

AT&T Communications 
55 Corporate Drive 
Bridgewater, NJ 08807 

(2) Date of planned service discontinuance, reduction or impairment: 

November 15, 1999. 

(3) Points or geographic areas of service affected: 

United States Mainland and Hawaii 

(4) Brief description of type of service affected: 

AT&T EasyReach Service permits long distance calling to the 
subscriber's AT&T EasyReach 700 Number. Depending on the features 
selected, calls may be billed to the calling telephone number, to 
a calling card or the subscriber's AT&T EasyReach Service account. 

Printed i n  U.S.A. 



( 2 )  

Federal Communications Commission 

Application - Section 214 

( 5 )  Brief description of the dates and methods of notice to all affected 
customers: 

A sample copy of the customer notification letter sent to all 
affected customers is included as an attachment to this 
Application. 

Payment in the amount of $780.00, along with FCC Form 159, was sent to the 
Federal Communications Commission, Tariff filings, c/o Mellon Bank, P.O. 
Box 358150, Pittsburgh, PA. 15251-5150, for delivery this date. 

Acknowledgment and date of receipt of this filing are requested. A 
duplicate letter of Application is attached for this purpose. Please 
address any inquiries concerning this filing to the attention of Mr R. 
Miller, Administrator - Rates and Tariffs, AT&T Communications, 
55 Corporate Drive, Room 32D66, Bridgewater, NJ 08807. 

(Original Signed By R. Miller) 

Administrator - Rates and Tariffs 

Duplicate Letter 
Attachment: 
Customer Notification Letter 

Printed in U.S.A.  



Sam Sample 
123MainSt. 
Anytown, US 12345 

ATLT Easy Reach 500/700SM 
customer # :  XXX-OXXX-XXXX 

Dear Sam Sample: 

ATLT would like to take this opportunity to notify you, a valued AT&T 
customer, that on November 15, 1999, ATGT E a s y  R e a c h  500/700 service will 
be discontinued. This was a service that provided optional features and in 
no way will affect the other ATGT services to which you subscribe. We 
regret any inconvenience this may cause. 

The FCC will normally authorize such a proposed discontinuance of service 
unless it is shown that customers would be unable to receive service or a 
reasonable substitute from another carrier or that the public convenience 
and necessity is otherwise adversely affected. If you wish to object to 
this discontinuance, you should file your comments within 15 days after 
receipt of this notification. Letters should be addressed to the Federal 
Communications Commission, Washington, DC 20554, referencing Section 63.71 
Application of ATGT Corp. Your comments should include specific information 
about the impact of this proposed discontinuance upon you or your company, 
including any inability to acquire reasonable substitute service. 

We know ATGT E a s y  R e a c h  5 0 0 / 7 0 0  services have helped you stay connected by 
allowing people to reach you at different places. The good news is that now 
we have a more complete way for you to stay connected, ATGT Personal 
Net work. 

ATLT Personal Network includes an ATLT personal 800 number so the important 
people in your life can ring directly to your home, anytime, at no cost to 
them. You can also get great rates on your ATLT residential long distance, 
calling card, and wireless calls. You can even get an award-winning 
Internet connection through AT&T WorldNet@ Service. An AT&T Personal 
Network offers everything you need to stayconnected. 

Again, we regret any inconvenience discontinuing E a s y  R e a c h  5 0 0 / 7 0 0  may 
cause. If you have any questions, or want to learn more about ATLT Personal 
Network or other ATGT services like personal 800 that can meet your 
communications needs, call 1 800 982-8480. 

Thank you for using ATGT. We look forward to serving all of your 
communication needs. 

Sincerely, 

William Stonehocker 
Easy R e a c h  Marketing Manager 

Printed in U.S.A. 



- - - - -AT&T - 
Richard 8. Miller Room 32066 
Administrator - Rates and Tariffs 55 Corporate Drive 

Bridgewater. NJ 08807 
908 658-6457 

August 26, 1999 

Application 214 AMENDED 

Secretary 
Federal Communications Commission 
445 12th St., sw 
Washington, DC 20554 

APPLICATION filed pursuant to Section 214 of the Federal Communications Act 
of 1934, as Amended and Section 47 CFR 63.71 of the Commission's Rules. 

This amends AT&T's APPLICATION to discontinue AT&T Easy Reach 700 Service 
to include additional information regarding Customer notification. AT&T 
has learned that some Customer notification was inadvertently delayed due 
to administrative difficulties. Notification to those affected Customers 
was completed on August 23, 1999. 

Payment in the amount of $780.00, along with FCC Form 159, was sent to the 
Federal Communications Commission, Tariff filings, c/o Mellon Bank, P.O. 
Box 358150, Pittsburgh, PA. 15251-5150, for delivery this date. 

Acknowledgment and date of receipt of this filing are requested. A 
duplicate letter of Application is attached for this purpose. Please 
address any inquiries concerning this filing to the attention of Mr R. 
Miller, Administrator - Rates and Tariffs, AT&T Communications, 
55 Corporate Drive, Room 32D66, Bridgewater, NJ 08807. 

Administrator - Rates and Tariffs 

Duplicate Letter 
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Richard E. Miller Room 32D85 
Administrator - Rates and Tariffs 55 Corporate Drive 

Bridqewater. NJ 08807 
908658-6457 

September 15, 1999 

Application 214 AMENDED 

Secretary 
Federal Communications Commission 

Washington, DC 20554 
445 12th St., sw 

APPLICATION filed pursuant to Section 214 of the Federal Communications Act 
of 1934, as Amended and Section 47 CFR 63.71 of the Commission's Rules. 

This amends AT&T's APPLICATION to discontinue AT&T Easy Reach 700 Service 
to include additional information required by the amendments to Section 
63.71. of the Federal Communications Commission's Rules and Regulations 
that became effective on August 22, 1999. 

Additional information: 

- with respect to this planned service discontinuance, AT&T Communications 
is considered non-dominant. 

- AT&T has notified, and has submitted a copy of AT&T's 214 Application 
for the discontinuance of AT&T Easy Reach 700 Service, and subsequent 
Amendments, to the Public Utility Commission and to the Governor of each 
State in which the discontinuance of AT&T Easy Reach 700 Service is 
proposed. In addition, AT&T has notified, and has submitted a copy of 
AT&T's 214 Application for the discontinuance of AT&T Easy Reach 700 
Service, and subsequent Amendments, to the Secretary of Defense, Attn: 
Special Assistant for Telecommunications, Pentagon, Washington, D.C. 
20301. 

Payment in the amount of $780.00, along with FCC Form 159, was sent to the 
Federal Communications Commission, Tariff filings, c/o Mellon Bank, P.O. 
Box 358150, Pittsburgh, PA. 15251-5150, for delivery this date. 

Acknowledgment and date of receipt of this filing are requested. A 
duplicate letter of Application is attached for this purpose. Please 
address any inquiries concerning this filing to the attention of Mr R. 
Miller, Administrator - Rates and Tariffs, AT&T Communications, 
55 Corporate Drive, Room 32D66, Bridgewater, NJ 08807. 

Administrator - Rates and Tariffs 

Duplicate Letter 

Printed in u.8.~. 


