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September 28,1999 

Mr. Walter D'Haeseleer 
Director of Communications 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

O C T  0 1  1999 

CMU 
Re: KTNT q r ; o o o o  - pu_ 
Oear Walter: 

As you may recall, in Order No. PSC-98-1272-FOF-TI (Docket No. 970109-TI) the 
Commission granted to KTNT Communications, Inc. d/b/a It Doesn't Matter and I Don't 
Care Certificate No. 4870. At the agenda conference when the Commission voted to 
grant the certificate, I committed on behalf of ?he Company to keep the Commission 
informed of KTNT's intrastate experience. I anticipate providing quarterly reports for the 
first year of operation. For a number of reasons KTNT has been delayed in launching 
its Florida operations, but anticipates providing service by years end. The purpose of 
this letter is to provide our first report. 

Enclosed for your records and information is correspondence between KTNT and 
BellSouth confirming the operating procedures BellSouth will use in handling "zero- 
minus" default traffic. As you will see, KTNT will only operate under the name, "It 
Doesn't Matter." When a customer is asked by the BellSouth operator which long 
distance company he or she would like to handle the call and responds, "it doesn't 
matter," the operator will confirm that this is the company he or she prefers. If the 
customer is uncertain, the operator will read in correct sequence the list of OTS names, 
which sequence is changed monthly. BellSouth's constructive response to KTNT will 
ensure informed customer choice and thus proinote competitive telecommunications in 
the public interest. 

AFA 
AW X N T  is pleased to be entering the Florida market and looks forward to becoming a 
CAF ,-_Jcalued competitor. If you have any questions, please do not hesitate to call. 
CY' > ( Y  I --. 

FtY a t r i c k  Knight Wiggins 
SEC 
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/I DATE ; 

_. . . .. , . . . 

'I'HIS TELEC:OPY CONSISTS Ol? A- PAGE (51 INCLUUlNC:  1'1IIS C:OVER PAGE.  

PLEASE DEIdVER A9 SOON AS POSSIBLE. 1F YOU HAVE ANY OUESTJONS, 

PLEASE CALI, (850) 385-6007. 

t * * * * * f l * r l * * * * * * * * * * * * * * * *  
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@ BELLSOUTH 

Dennis Dew 
KTNI’ Communications. Inc. 
Suite 3 12 
34 14 Waslminsrer Avenue 
I)allar. ‘l‘cxrc.. 75205 

Dciu Mr. Dees: 

I wiintcd to rtike this oppurtunity ti) acknowledgement the receipt of your August 19. 
I999 letter regarding your future O I S  trunk nctivation in tlir state ol.E’loridu. 1 lrnve been 
in cmtnct with management of our  UcIISi~uth Operntor Serviccs Orotip. who have 
avsured me chnr your company nilnle. “It Doesn’L Mntter”, will be accommodated with 
the “spirit” of your request. Also. an internal underslunding llus bccn fonnl ly  
eslnblished 10 identify the correct operating procedurcs for call handling, and 1 havc hrcn 
assured Illat your company name will be treated with hir  and equal parily similar lo oll 
current prnvidcrs. When we ask B customcr which long distance company he or she 
wnuld like tn hilndle the cull and (hey reply. it doesn’t matter. we will ask ifthnt is the 
actual company they would like. Ifthe customer appears uncrrtain, we will simply Iwgin 
f a d i n g  !he list of OTS carrier names including, It Docsn’t Matter. in correct order. 
(Company n m e s  are rotared monrhly). I havc heen assured we will avoid making any 
comments. either positive or negative ahour any OTS carrier we handle. 

I lrust this Yirlisfies your request. but if you havc any qucstions. plcasc don’t heuilutl‘ to 
contact me at your eonveniencc on 205-32 1-7704 

Sincerely, 
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Ciury 1-1. !?“a 
Rcyional Account Manngcr 
HellSouth .I‘elecommuniculiunu. Inc. 


