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CASE BACKGROUND 

0 April 2, 1997 - U.S. Republic Communications, Inc. (U.S. 
Republic) received Certificate Number 4836 to provide 
intrastate interexchange telecommunications service in 
Florida. 

0 May 11, 1998 through October 29, 1999 - The Commission's 
Division of Consumer Affairs (CAF) determined there are 269 
consumer complaints regarding unauthorized charges on 
telephone bills. 

0 January 29, 1999 - U.S. Republic reported gross intrastate 
revenues of $1,012,971.46 on its 1998 regulatory assessment 
fee form. 

September 16, 1999 - Staff opened this docket to investigate 
the apparent unlawful billing practices of U.S. Republic. 
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DOCKET NO. 991402-TI 
DATE: November 18, 1999 

0 November 10, 1999 - U.S. Republic requested deferral of this 
item from t:he November 16, 1999 Agenda Conference in order to 
allow staff time to review its settlement offer submitted on 
this date. (Attachment A, Pages 5-6) 

DISCUSSION OF ISSUES 

ISSUE 1: Should the Commission accept the settlement offer 
proposed by U.S. Republic Communications, Inc. in lieu of 
proceeding with the show cause process? 

RECOMMENDATION: Yes. (Biegalski) 

STAFF ANALYSIS:, CAF received its first unauthorized billing 
complaint for internet website design against U.S. Republic on May 
11, 1998. Through October 29, 1999, CAF closed a total of 269 
similar consumer complaints against U . S .  Republic as apparent 
unauthorized billing infractions. 

The apparent unauthorized charges are initiated through a 
telemarketing c,all which solicits internet web site design and 
hosting services. The monthly charge billed on the consumer's 
local telephone bill is approximately $24.95. Through the 
investigation of the consumer complaints received by CAF, staff has 
determined that the consumers did not authorize these charges. 

U.S. Republic states in its responses to the consumer 
complaints that it received authorization for the internet web site 
design charge via third party verification. Nevertheless, U.S. 
Republic has issued full credits to consumers for the charges 
incurred. During staff's telephone conversation with U.S. Republic 
on September 20,, 1999, staff requested copies of the third party 
verification but, to date, the verification has not been received. 
U.S. Republic respectfully requests that the Commission not 
penalize it for not providing copies of the third party 
verifications, since it claims that web page service is not an 
aspect of the t'elecommunications industry currently regulated by 
this Commission or any other regulatory body. 

Based on the complaints received by CAF, staff opened this 
docket to investigate the apparent unlawful billing practices of 
U.S. Republic. However, prior to the agenda conference and in an 
effort to resolvle this matter, U.S. Republic submitted an offer to 
settle on Novernber 10, 1999. In its settlement offer, U.S. 
Republic offers the following: 
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U.S. Republic would agree to transfer its entire long distance 
customer base in Florida to an unaffiliated carrier that is 
already certified to provide long distance services and is in 
good standing in Florida. U . S .  Republic states that it expects 
the transfer of its customer base to be complete within 180 
days from the date of a purchase agreement. 

U.S. Republ.ic would ensure that all reasonable and necessary 
steps were taken, including obtaining the applicable 
regulatory approvals, to facilitate this transfer. 

U. S .  RepubILic would voluntarily request cancellation of its 
interexchange telecommunications certificate once the transfer 
of its customer base is complete. 

U.S. Republic would not conduct any further business in the 
State of Florida and states that it intends to permanently 
cease doing business in Florida. 

U.S. Repub1.i~ agrees to continue to work with staff in order 
to promptly resolve consumer complaints. U.S. Republic will 
continue i.ts practice of giving refunds or credits as 
applicable to consumers with legitimate complaints on a "no 
questions asked" basis. 

U.S. Republic will submit monthly reports regarding the status 
of the customer base transfer beginning on January 31, 2000 
and continuing until the transfer of its customer base is 
complete. 

In additio:n to this proposed settlement, U.S. Republic has 
entered into a stipulation with the Federal Trade Commission (FTC) 
pertaining to U.S. Republic's webpage design offering. (Attachment 
B, Pages 7-23) Staff believes that U.S. Republic's settlement 
offer and the stipulation entered into with the FTC adequately 
addresses each of staff's concerns. Moreover, the company has been 
very cooperative in resolving all issues. Therefore, staff 
believes the terms of the settlement agreement as summarized in 
this recommendattion are fair and reasonable, and we support 
acceptance of U . S .  Republic's settlement offer. 
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DOCKET NO. 9914012-TI 
DATE: November 1.8, 1999 

ISSUE 2: Should this docket be closed? 

RECOMMENDATION: No. With the approval of Issue 1, this docket 
should remain open pending the transfer of U.S. Republic's customer 
base, the remittance of monthly reports and the request for 
cancellation of U.S. Republic's interexchange telecommunications 
certificate. Upon completion of the customer base transfer and the 
cancellation of its IXC certificate, this docket should be closed. 
(Clemons) 

STAFF ANALYSIS: With the approval of Issue 1, this docket should 
remain open pending the transfer of U.S. Republic's customer base, 
the remittance of monthly reports and the request for cancellation 
of U.S. Republiscl's interexchange telecommunications certificate. 
Upon completion of the customer base transfer and the cancellation 
of its IXC certificate, this docket should be closed. 
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AlTACHMENT A ,A 

in good standing in Florida, 

2. US Republic would casllro that all msonabtc and necessary -8 wore trrlrcn, including 
obtaining the applicable regulatory approvals. to facilitate this transfa; 

Oncc thetraaateis accomplished, US Republic would volamtarilywithdnrw its Florida long 
distanccceatificete'; 

3. 

4. US Republic would not conduct any iiuthcr businesr in the State of Nolids 

cc: Jennifer Goldston 
Litigation C d  

lCcertificatc to operate as an intasXchangc tclaommUnicationc rSnice compsny. Docket 
NO. 961492-m, Od- NO. PSC-97426&FOF-~ A~th. NO. T-96-1123; -my code TI607. 
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U.S. REPUBLIC COMMUNICATONS, INC.. 
&TWCorpwatioq 1 
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tho used bykfcndgnts including use ofthe National Change of 
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the FTC with an &davit setting folrh the feet and manner of their wmplimec, including tb~ 
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