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I have pncticed law since 1978, and am admitted to practice in Massachusetts and 

New Hampshire. 

1 Q. 

2 

3 A. 

4 

5 

6 

7 

8 

9 

Please state your name and address, position, and qupWicptions. 

My name is William J. Rooney, and my address is Global NAPS, Inc., 10 

Merrymount Road, Quincy, MA 02169. I am General Counsel of Global NAPs, 

Inc., the Complainant in this proceeding. 

10 Q. Please explain your role in the adoption by Global NAPS, Inc., of the 

11 Interconnection Agreement Between Deltacorn, Inc. and Beusouth 

12 Telecommunications, Inc. (hereafter ‘Interconnection Agreement,’ attached 

13 as Exhibit WJR-1 to this Testimony), pursuant to Seetion 252(i) of the 

14 Telecommunications Act of 1996. 

15 

16 A. 

17 

18 

19 

20 

21 

22 

As General Counsel for Global NAPs, Inc., I reviewed the Interwnnection 

Agreement and advised Global NAPs to adopt the Interwnnection Agreement 

pursuant to Section 252(i) of the Telecommunications Act of 1996, because the 

Interconnection Agreement contains the terms and conditions Global NAPs 

intended to apply to the interconnection arrangements between Global NAPs and 

Bellsouth. Plrrruant to my advice, Global NAPS, Inc. adopted the Interwnnection 

Agreement, per the Adoption Agreement of January 18, 1999, attached to this 
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1 

2 

3 Q. 
4 

5 

6 

7 

8 A. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Testimony as Exhibit WJR-2. 

Was it your intention in advising Global NAPs to adopt the IntercoMection 

Agtpement, that Internet Service pmvider-bound traffic be included within the 

"Local Traftk' definition set forth in Attachment B, definition 49, of the 

Interconnection Agreement? 

Yes, most definitely. In determining whether to adopt the Interconnection 

Agreement, Global NAPS relied in part on DdtaCom's in t eq re t ah  of the 'Local 

Traffic" definition. I was aware of and relied on DeltaCom's view that Internet 

service provider (ISP)-bound traffic was included in the definition of "Local 

Traffic." This view was expressed by their agent who negotiated the 

Interconnection Agreement, in his testimony before the Alabama Public Service 

Commission Docket No. 26619, in In re: Emergency Petitions of ICG Telecom 

Group Inc., ond ITC Deltacorn CommuniCations, Inc., for a Declaratory Ruling, 

attached as Exhibit WJR-3. The bulk of Global NAPs' end-user customers are 

Internet service providers, and dial-up calls to these ISPs comprise the bulk of 

Global NAPs' traffic. That is precisely why I determined that the DeltaCom 

Interconnection Agreement contained the most favorable provisions with respect 

to reciprocal compensation for ISP-bound traffic, and advised my client, Global 

NAPs, to adopt the DeltaCom Interconnection Agreement. As previously stated, 

pursuant to my advice, Global NAPs did adopt the Interconnection Agreement. 
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7 Q. 
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12 

13 

14 

15 

16 

17 

18 

19 

20 Q. 

21 

22 A. 

Waf & Global NAPS’ intent that ISP-bound traffie be treated as local t d i  

for which reciprocal compensation is due? 

Yes. 

Why does it not make sense, from Global NAPS’ perspective, that ISP-bound 

traffic not be considered ‘Loen1 Traffic’ that if subject to reciprocal 

compensation? 

There is a cost associated with the use of Global NAPs’ facilities to deliver ISP- 

bound traffic that originates with BellSouth customers and is delivered to Internet 

service providers that are Global NAPs’ end-user customers. If BellSouth b not 

pay cornpensation to Global NAPs for local traffic delivered to ISPs that are Global 

NAPS’ end-user customers, the effect is that ElellSouth uses Global NAPs’ facilities 

for free, to the detriment of Global NAPs. Consequently, it does not make sense 

from Global NAPs’ Perspective not to consider ISP-bound traffic within the d m  

of ‘Local Traffic” for purposes of being subject to reciprocal compensation. 

Does this conclude your direst testimony? 

Yes, it does. 
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INTERCONNECIlON AGREEMENT 
BElWlXN DELTACOM AND BEUSOUTH TELZOMMUNIUTIONS 

Pursuant to this Interconnection Agreement (Agreement), DeltaCom, Inc (collectively 
"DeltaCom"), and BellSouth Telecommunications, Inc. (collectively, " Bellsouth") (collectively, 
"the parties") agree to extend certain interconnection arrangements to one another within each 
LATA in which they both operate. This Agreement is an integrated package that reflects a 
balancing of interests critical to the Partics and is not inconsistent with Sections 251,252 and 271 
of the Telecommunications Act of 1996. The Agreement represents a negotiated compromise and 
is entered without prejudice to any positions which either party has ta!cn, or may take in the 
future, before any legislative, regulatory, judicial or other governmental body. 

I. P 

WHEREAS, BellSouth is an incumbent local exchange telecommunications company 
(ILEC) authorized to provide telecommunications services in the stafes of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, DeltaCom is a competitive local exchange telecommunications company 
(CLEC) which is authorized or plans to become authorized to provide local telmmmunications 
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina and Tennessee; and 

WHEREAS, the intemnnection and interoperability of the Parties' respective local 
networks is required to Witate the introduction of local exchange service competition and fulfill 
the objectives of the lklecommunications Act of 1996 (Telecommunications Act); and 

WHEREAS, universal c o ~ w t i ~ i t y  and intemperability between competing 
telecommunications carriers is necessary for the termination of traffic on each carrier's nehvork; 
and 

WHEREAS, the partes intend that BellSouth should unbundle certain basic netwrk 
elements and make them -le for purchase by DeltaCom; and 

commissions in compliance with Section 252 of the Telecommunications Act; 
WHEREAS, the hrtics agne that this Agreement shall be filed with the appropriate state 
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NOW, THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
achowledged, Deltacorn and BellSouth hereby wvenant and agree as follaws: 

n. SCO PE OF TFE AG R- 

This Agreement will govern the intercoMectiOn arrangements between the €?des to 
facilitate the interconnection of their facilities and the connection of local and interexchange traffic 
initially in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and 'BM~ss~x. This agreement will further govern the unbundling of 
BellSouth network elements in the same states. 

m. DEFINITIO NS 

The defhtions contained in Attachment B are intended to define and govern how the 
technical terms included therein are used in this Agreement. However, except as provided hmin, 
the inclusion or exclusion of any particular defhition is not intended by either party to limit, or to 
define technical interface, reliability, performance or throughput parameters for the network 
elements that both Parties expect to interconnect and intemperate. 

The minimum performance, reliability, throughput and operational characteristic of 
elements identified herein, as well as physical and logical interface standards utilized, unless 
otherwise specifically provided herein, arc according to generally accepted industry standards as 
defined by the ITU (ISOlCCrrr), ANSI, or the Network Management Forum, whichever is more 
specific. Where standards arc not yet fully defined, the Parties agree to take reasonable steps to 
insure that interfac+ designs are modularized and retrofittable to any pending standard at the least 
COSt t0 the intePXMeChg PartiCS. 

Iv. TO UNBUNDLED NETWORK ggclENTs 

BellSouth shall unbundle Network Elements used in the provision of a 
telecommunications seMce and offer them for resale to DeltaCom as provided he-. 
DeltaCom shall be entitled to request, and BellSouth shall provide, acccss to any such unbundled 
Network Element(s). BellSouth shall unbundle and separately price and offer those elements such 
that DeltaCom wil l  be able to lease and interconnect to which- of these unbundled Network 
Elements DelraCom nquire-s, and combine the RellSouth-prwided Network Elements with any 
facilities and services that DeltaCom may itself provide or obtain from other telecommunications 
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carriers, in order to offer telecommunications senices to other telecommunications carriers and 
end users. Such Network Elements shall be offered as provided hereafter. 

A. S;e neml Reauiremenk 

A. 1 

A.2 

A.3 

A.4 

The Parties hereto mutually understand and agree that the a m y  of Network 
Elements is steadily evolving and expanding. The initial set of Network 
Elements and attendant services to be made available by BellSouth hucunder 
is included as Attachment C hereto. Network Elements will be provided 
subject to the rules, terms and conditions expressed in this Article and in 
Attachment C. It is understood, howmr, that either Party may add Network 
elements to the listing contained in Attachment C as the BellSouth network 
changes or additional Network Elements are identified. It is especially 
acknowledged, without limitation, that the list of Network Elements may be 
expanded by either Party to include Network Elements identified in relevant 
FCC or state commission regulations or orders, or made available by 
BellSouth to other telecommunications carriers pursuant to other 
interconnection agreements. The addition or inclusion of additional 
Network Elements shall be made in accordance with subsection N.1 hereof. 

Without limitation, BellSouth agrees to provide DeltaCom access to all 
Network Elements identified in Attachment C hereto. Wherever technically 
feasible, interconnection shall be offered at both the line and trunk side of 
each discrete Network Element. It is agreed that interconnection will be 
made -le by BellSouth to DeltaCom at any technically feasible point. 
BellSouth must implement physical and logical interconnection points 
consistent with generally accepted industry standards. 

The initial pricing of the initial unbundled Network Elements shall be as set 
forth in Attachment C, except that initial pricing of unbundled loops, switch 
ports and othex network elements will be established through state 
commission arbitration as provided in Article XXV hemf and Attachment 
C hereto. The initial pricing may be revised by mutual agreement or at 
DeltaCom's election pursuant to Article XW hereof. 

It is agreed that DeltaCom may combine network elements purchased 
henunder as qui red  to provide any local, toll or access senice. If 
DeltaCom recombines network elements to h r  existing retail service, as 
defined by the applicable state commission, the resale rate shall apply. 
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a b  w k  n 

R 1 Interconnection shall be achieved via collocation arrangements DeltaCom 
shall maintain at a BellSouth Wirr center or other BellSouth network point. 

At DeltaCom's discretion, each unbundled loop or port element shall be 
delivered to the DeltaCom collocation arrangement uver an individual 2-wire 
hand-off, in multiples of 24 over a digital DS-1 hand-off in any combination 
or order DeltaCom may specify, in multiples of 672 mer a digital DS-3 
hand-off in any combination or order DeltaCom may specify, or through 
other technically feasible and economically comparable hand-off 
arrangements requested by DeltaCom (e.g., SONET STS-1 hand-off). 
Economically comparable as used in this section refers to an economicaily 
comparable effect upon DeltaCom and is not meant to ensure an equivalent 
revenue stream or contribution level to BellSouth. 

B.2 

B.3 BellSouth will permit DeltaCom to collocate DLC systems in conjunction 
with collocation arrangements DeltaCom maintains at a BellSouth wire 
center, for the purpose of interconnecting to unbundled loop elements. 
DeltaCom will have the option of purchasing BellSouth unbundled transport 
(at any transmission level) behveen placed equipment and the DeltaCom 
network. 

Deltacorn shall access BellSouth's unbundled loops via collocation at the 
BellSouth wirc center where those elements exist. Each loop or port shall 
be delivered to DeltaCom's collocation by means of a cross connection. 

BellSouth shall pmvide DeltaCom access to its unbundled loops at each of 
BellSouth's Wa Centers. In addition, if DeltaCom requests one or mom 
loops serviced by Integrated Digital Loop Carrier or Remote Switching 
technology deployed 'as a loop concentrator, BellSouth shall, where 
available, move the q u e s t e d  loop(s) to a spare, existing physical loop at no 
c m e  to DeltaCom. If, howmr, no span physical loop is available, 
BellSouth shall within seventy-two (72) hours of DeltaCom's request notify 
DeltaCom of the lack of -le facilities. DeltaCom may then, at its 
discretion, make a netwrk element request for BellSouth to provide the 
unbundled loop through the demultiplexing of the integrated digitized 

B.4 

8 5  
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loop(s). Special constructions may apply in this situation. DeltaCom may 
also make a network element request for access to unbundled loops at the 
loop concentration site point. Attachment D hereto shall not apply to 
unbundled loops pmvided pursuant to this subsection. 

B.6 Where BellSouth utilizes digital loop carrier @LC) technology to pmViSion 
the loop element of an unbundled exchange service to an end user customer 
who subsequently determines to assign the loop element to DeltaCom and 
receive Exchange Service from DeltaCom via such loop, BellSouth shall 
deliver such loop to DeltaCom on an unintegrated basis, pursuant to 
DeltaCom's chosen hand-off architecture, without a degradation of end user 
service or feature adlability as supported by DeltaCom's chosen hand-off 
architecture. 

Except as otherwise specified herein, all dedicated hansport-based features, 
functions, service attributes, grades-of-service, install, maintenance, and 
q a i r  i n t e d s  which apply to BellSouth's bundled local exchange service 
shall apply to unbundled loops. 

Except as otherwise specified herein, all switch-based features, functions, 
service attributes, grades-of-service, and install, maintenance, and repair 
inteds which apply to BellSouth's bundled local exchange service shall 
apply to unbundled ports. 

BellSouth will permit any customer to convert its bundled local service to an 
unbundled element or service and assign such unbundled element or service 
to DeltaCom with no penalties, rollover, termination or conversion charges 
to DeltaCom or the customer, except as speciffidly pmvided in Attachment 
C-2 hereto or pursuant to the terms of a specific Customer service 
agreement. if &llSouth waives like charges and penalties for any other 
telecommunications carrier (unless superceded by government action). 

R 10 BellSouth will permit DeltaCom to collocate remote switching modules and 
associated equipment in conjunction with collocation arrangements 
DcItaCom maintains at a BellSouth wire center, for the purpose of 
inteiconnecting to unbundled loop or link elements. 

When available to any other telecommunications carrier or other customer, 
BellSouth shall pmvide DeltaCom with an appropriate on-line electronic file 
transfer arrangement by which DeltaCom may place, verify, and receive 

B.7 

B.8 

B.9 

B. 11 
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B. 12 

B. 13 

B. 14 

B.15. 

confirmation on orders for unbundled elements, and issue and track trouble- 
ticket and repair requests associated with unbundled elements. In the 
interim, batch Ne anangements specified in BellSouth‘s c u m t  Facilities 
Based Canier Operating Guide (FBOG) shall apply. EXACT electronic 
interface is the pnferred method by which to order unbundled elements. 
BellSouth shall pmvide Deltaam with the ability to order any defined 
network element using OBF or other mutually agned upon 
orderinglpmvisioning coda. 

It is expressly agned that intuconnection wil l  be afforded equally regardless 
of the transmission medium selected by the intercomector, i.c., digital or 
analog loops, conditioned circuits, ISDN, SONET, erc., so that networks 
and applications can evolve unencumbered by the amilable degm of 
interconnectivity when such elements are available. 

Wherever technically possible, it is expressly agreed and understmd that 
BellSouth will pmvide interconnection on both the line side and trunk side 
of each unbundled Network Element. Where interconnection is ordend to 
the line side of a Network Element, interconnection shall be on a hard-wiml 
(not software driven) basis. 

The Partes shall attempt in good !%th to mutually devise and implement a 
means to extend the unbundled loop sufficient to enable DeltaCom to use a 
collocation arrangement at one BellSouth location per LATA (e.g., tandem 
switch) to obtain access to the unbundled loop(s) at another such BellSouth 
location over BellSouth facities. 

BellSouth shall develop a process to identify the carrier for each unbundled 
loop and establish automated intercompany refed andlor call handoff 
processes for an additional charge. In addition, BellSouth will not in any 
w y  hinder DeltaCom from deploying modern DLC equipment (TR303) 
throughout DeltaCom’s portion of the unbundled loopltransport network. 

c- 
C 1 DeltaCom shall place orders for unbundled loops (and other network 

elements) through completion and submission of a service request specified 
in the FBOG. 

C.2 Order processing for unbundled loops will be fully mechanized. 
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C.3 M c u l a r  combinations of elements, hereafter referred to as combinations, 
identified and described by DeltaCom can be ordered and provisioned as 
combinations, and not require the enumeration of each element within that 
combination in each provisioning order, consistent with OBF or other 
mutually agrced upon procedures. 

Appropriate ordering/pmvisioning codes will be established for cach 
identified combination, consistent with OBF or other mutually agreed 
upon procedures. 

C.4 

C5 When combinations are ordered where the elements are cumntly 
interconnected and functional, those elements will remain interconnected 
and functional (except for the integrated SLC). 

C.6 When available, BellSouth will provide DeltaCom with the ability to have 
the BellSouth end office AIN triggers initiated via a service order from 
DeltaCom. 

C.7 DeltaCom and BellSouth will negotiate in good faith to create a mutually 
acceptable standard service order/diswnnect order format, consistent with 
OBF or other mutually agreed upon procedures. 

C.8 BellSouth shall exercise best efforts to provide DeltaCom with the "red 
time" ability to schedule installation appointments with the customer on-line 
and access to BellSouth's schedule availability beginning in the sccond 
calendar quaner of 1997. In the interim, BellSouth will make best effort to 
install unbundled loops and other network elements by the Customer 
Desired Due Date (CDDD) where facilities permit. Service requests wiith 
shorter inter& than normal interals or those that require out-of-hours 
provisioning may be subject to additional charges. 
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c.9 When available to any other telecommunications carrier or other customer, 
BellSouth shall provide "real time" response for firm order confmation, 
due date availabilitylscheduling, dispatch required or not, identify line 
option d a b i l i t y  by Local Service Office (ISO) (such as digital copper, 
copper analog, ISDN), completion with all service order and time and cost 
related fees, rejectiondamn on service order data element(s). jtopardies 
against the due date, missed appointments, additional order charges 
(construction charges), order status, validate street address detail, and 
electronic notification of the local line options that were provisioned. This 
applies to all types of service orders and all network elements. 

BeuSouth will provide to DeltaCom escalation procedures for ordering and 
provisioning. If an expedite is requested by DeltaCom on the customer's 
behalf, normal expedite charges shall apply. 

C. 10 

D. Convenion of Ex- n Sew ice to Net work Elements 

D. 1 Installation intenals for service established via Unbundled loops will be 
handled in the same timeframe as BellSouth provides services to its own 
customers, as measured from date of customer order to date of customer 
delivery. BellSouth will make best effort to install uiibundled loops and 
other network elements by the customer Desired Due Date (CDDD) where 
facilities permit. Service requests with a shorter than standard interval or 
those that require out-of-hours provisioning may be subject to additional 
charges. 

dr<DeltaCom 160 and 

'D.2 On each unbundled network element order in a wire 
BellSouth will agree on a cutover time at least 4 
time. The cutovtr time will be defined as a minute window within 
which both the DeltaCom and BellSouth personnel will make telephone 
contact to complete the cutover. 

ours before that cutover 

D.3Withi.n the will call the 

the BellSouth contact is reached in that interval, such work will be promptly 
perfomled. 

a 



D.4 If the DeltaCom contact fails to call or is not ready within the appointed intenal 
and if DeltaCom has not called to reschedule the work at least eight (8) 
hours prior to the start of the interval, BellSouth and DeltaCom wil l  
reschedule the w r k  order. 

D.5 If the BellSouth contact is not available or not ready at any time during the 60 
minute interval, DeltaCom and BellSouth will reschedule 

D.6The standard time expcted from disconnection of a live Exchange Service to 
the connection of the unbundled element to the Deltacorn collocation 
anangement is 15 minutes 

D.7 If unusual or unexpected circumstances prolong or extend the time required to 
accomplish the coordinated cut-uver, the Party responsible for such 
circumstances is responsible for the reasonable labor charges of the other 
Party. Delays caused by the customer are the responsibility of DeltaCom. 

D.8 If DeltaCom has ordered Service Provider Number Portability (SPNP) as part 
of an unbundled loop installation, BellSouth will coordinate implementation 
of SPNP with the loop installation. 

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutover 
Windows than those specified in this section for the same services for other 
carrier, it wil l  do the same for DeltaCom. 

E. &rviceOuality 

E. 1 

E.2 

E.3 

At a minimum, the service quality of leased nehvork elements should match 
that of BellSouth's own elements and conform to all Bellcore and ANSI 
requirements applicable to the type of service being provided. In addition, 
BellSouth will provide maintenance services on network elements purchased 
by DeltaCom which are timely, consistent and at parity with that provided 
when such elements are used for its own purposes. 

Maintenance support~shall be available 7 days a week, 24 hours a day. 
Provisioning support shall be available at the same times at which BellSouth 
installs its awn bundled local exchange services. 

Installation and service intervals shall be the same as when BellSouth 
provisions such network elements for use by itself, its affiliates or its own 
retail customers. 
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E.4 In facility and power outage situations, BellSouth agrees to provide netmrk 
elements leased by DeltaCom the same priority for maintenance and re5tod 
as similar elements used by BellSouth for itself or its affliates. 

The Parties agree that all interconnection arrangements and services will at a 
minimum be subject to technical standards which are equal to those that 
BellSouth affords to itself, any other LEC or other telecommunications 
carrier. This must, at a minimum, include parity in: 

E.5 

P Fort feature5 
P Treatment during oveflowlcongestion conditions 
P Equipmenthiterface protection 
P Power redundancy 
P Sufficient spare facilities to ensure provisioning, repair, performance and 

P Mediation functions ~ 

P standard interfaces 

availability 

E 

E 1 BellSouth shall provide DeltaCom with information sufficient to determine 
an end user's existing service and feature configurations. 

BellSouth shall prwide information to DeltaCom on a continuing basis 
required to keep DeltaCom apprised of engineering changes associated with 
BellSouth's network elements and its deployment of new technologies. 

BellSouth shall prwide DeltaCom with a detailed description of the criteria 
and procedures used for handling facility and power outages. 

E2 

E 3  

E4 Whm permitted by law, BellSouth will provide DeltaCom with electronic 
(magnetic tape andlor diskette) and hard copies of its Master Street Address 
Guide (MSAG). and any regular updates thereof. 

E 5  BellSouth will pmvide DeltaCom with access to a listing and description of 
all services and features amilable down to street address detail, including: 

of Class 5 switch by CLLI, line features availability by LSQ and 
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service availability by LSO, as well as the data elements required by 
BellSouth to provision all such services and features. 

G. 1 

G.2 

G.3 

6 .4  

G.5 

G. 6 

Where available to other telecommunication service providers, Automated 
interfaces shall be prwided into a centraliztd operations support systems 
database for real time network monitoring to proactively identify potential 
service degradation. Such systems must monitor and report on the integrity 
of the BellSouth network, isolate troubles and initiate repair operations, test 
individual unbundled loops and generate maintenance and repair notices that 
impact any end user's ability to complete calls. Ongoing maintenance 
practices on unbundled loops shall equal the practices employed by 
BellSouth for facilities used to provide retail services. BellSouth will use its 
best efforts to ensure that the mean time to repair unbundled loops shall be 
equiwlent to the mean time to repair reported by BellSouth for its retail 
customers. 

Service centers shall be established by both Parties to handle service issues, 
escalations, resolution of billing issues and other administrative problems. 

The Panies agree to establish a real time automated industry standard 
electronic interface (EBI) to perform the following functions: 

P Trouble Entry 
/ Obtain Trouble Report Status 
P Obtain Estimated lime To Repair @lTR) and ILEC Ticket Number 
P Trouble Escalation 

The Parties agnt to adopt a process for the efficient management of 
midirected service calls. 

BellSouth will provide DeltaCom with numbers for the appropriate rep& 
center until such time as a center is established to act as DeltaCom's single 
point of contact for all maintenance functions which will operate on a 24 
hour a day, 7 days a week basis. 

BellSouth will be responsible for all reported trouble and will 
perfomucquircd test andlor maintenance until such trouble report is turned 
back to DeltaCom. 
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G.7 

G. 8 

G. 9 

G. 10 

G. l l  

G. 12 

G. 13 

G. 14 

a. 

BellSouth's established maintenance escalation policy shall apply in 
resolving maintenace trouble. 

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request 
of DeltaCom while DeltaCom is on line. 

BellSouth shall provide progress status reports sufficient to enable DeltaCom 
to provide end user customers with detailed information and an estimated 
time to repair (E'ITR). 

BellSouth will close all trouble reports with DeltaCom. DeltaCom will 
close all trouble reports with the end user. 

BellSouth will not undertake any work at an end user's request for which 
DeltaCom would be charged without obtaining the prior approval of 
DeltaCom. This includes authorizations by DeltaCom if a dispatch is 
required to the customer premises as well as verification of actual work 
completed. DeltaCom will coordinate dispatches to the customer premises. 
This includes dispatches for customer not-at-home. 

All AutolSubscriber Line Tests (ALITISLIT) tests performed on DeltaCom 
customers that result in a failure will be reported to DeltaCom. 

BellSouth will ensure that all applicable alarm systems that support 
DeltaCom customers are operational and the supporting databases are 
accurate so that equipment that is in alarm will be properly identified. 
BellSouth will respond to DdtaCom customer alarms consistent with how 
and when they respond to a l m s  for their own customers. 

Nondiscriminatory emergency restoration and disaster recovery plans wil l  be 
developed consistent with 'ISR essential line procedures. The plans should 
outline methods for the restoration of each cenM office in the local network 
provider territory as well as contain site specific restoration alternatives 
which can be implemented based on the magnitude of the disaster. Each 
plan should inmrpohte at a minimum the following elements: 

A BdlSouth single point of contact which shall be: 
- Responsible for notification of the DeltaCom work center - Responsible for the initiation of BellSouth's restoration plan 
- Responsible for status and problem resolution during the entire 

restoration process 
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b. A restoration equipment dispatch plan which will establish a: 
- 

- 
Documented procedure on how equipment will be dispatched to the 
restoration site 
Estimated maximum time for the restoration equipment to ani= on site 

c. Prior notification of any scheduled maintenance activity performed by the 
local supplier that may be service affecting to DeltaCom local customers 
(Le., cable throws, power tests, efc.). 

H. BiUin~fo r Network Elements 

H. 1 BellSouth will bill all unbundled elements and associated services purchased 
by DeltaCom (either directly or by previous assignment by a customer) on 
no more than two (2) consolidated statements per Pcint of Interconnection 
(POI) with sufficient billing detail to enable DeltaCom to reasonably audit 
such charges. 

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems 
(CABS)  andlor Customer Record Information System (CMS) format in 
order to facilitate standard industry auditing practices. DeltaCom and 
BellSouth will agree on the flow and format of CARE records for correct 
provisioning and billing to MCs. 

I. Addition of Net work 

DeltaCom may request that BellSouth allow purchase and interconnection of 
additional Network Elements at any time by making a demand in writing including 
a proposed revised Attachment C. BellSouth will respond in writing within thirty 
(30) days of receipt of such a ques t ,  and either accept or reject the service 
request. BellSouth may not refuse to make the requested Network Element 
a d a b l e  if its adlability is requid by FCC or state commission requirements, the 
Network Element is provided to any other telecommunications d e r ,  or 
interconnection is technically feasible and failure. to obtain access to such Network 
Element might impair the abiity of DcltaCom to provide telecommunications 
services. Pricing of such additional elements shall be provided within forty-five 
(45) days of noeipt of the request for service, and shall be in accordance with the 
quiremcnts of47 U.S.C. g 252(d)(1). Actual interconnection and provision of 
seMce shall be provided within ninety (90) days of receipt of the service request. 
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A. ~ o f h c a l T r a  mctoBe- 

The Parties agree to provide the necessary facilities and equipment to allw for the 
exchange of the following types of traffic between BellSouth and DeltaCom: 

A. 1 Local Exchange: Local traffic to be terminated on each party's local 
network so that customers of either party have the ability to reach customers 
of the other party without the use of access codes. 

A.2 Exchange Access: The offering of access to telephone exchange services or 
facilities-based origination and termination of intraLATA or interLATA toll 
services. 

A.3 IXC %sit: BellSouth shall pmide intermediary network access service 
between DeltaCom and any IXC for the purpose of completing interLATA or 
intraLATA toll traffic. 

Other %sit Functions: BellSouth shall pmide intermediary tandem 
Switching and transport services for Deltacorn's connection of its end user 
to a local end user of other CLECs, other ILECs, and wireless 
telecommunications providers. 

A.4 

A.5 Intelligent Network and Network Surveillance: BellSouth shall provide open 
logical intexwnnection points to AINAN interface in their network based on 
the agreements reached at the IILC Issue 026. BellSouth must also provide 
access to monitoring, surveillance and other fraud control functions in its 
network. 

Other Services: BellSouth shall pmide connection and call routing for 
91 1, directory assistance, and operator assistance services. 

A.6 

. .  B . P  

The Partes-shall designate Points of Interconnection (POIs) on each other's 
nemrks. DeltaCom shall at a minimum designate a POI at each BellSouth access 
tandem serving the local calling area of the exchanges being smed by DelaCom. 
DeltaCom may designate additional POIs within a BellSouth local calling area and 
BellSouth will not unreasonably refuse to interconnect at each such designated POI. 
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BellSouth may designate a POI at one or more of DeltaCom's local switching 
centers within each LATA in which DeltaCom is providing local service. If no 
DeltaCom local switching center is located within such LATA, the Parties will 
arrange a POI at a mutually agrced point within such LATA. DeltaCom will not 
unreasonably refuse to interconnect at a POI designated by BellSouth. 

B. 1 Interconnection will be d a b i e  at any technically ftasible point that is used 
in the transmission of voice, data or other types of traffic. 

Reciprocal connectivity shall be established at each and every BellSouth 
access tandem within the local calling area DeltaCom des& to serve for 
interconnection to those end offices that subtend the access tandem. At its 
discretion, DeltaCom may elect to interconnect directly at any BellSouth end 
offices for interconnection to end users served by that end office. Such 
interconnecting facilities shall conform, at a minimum, to the 
telecommunications industry standard of DS-I pursuant to Bellcore Standard 
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (SS7) 
connectivity is required at each interconnection point wherc available. 
BellSouth will provide out-of-band signaling using Common Channel , 
Signaling Access Capability where technically and economically feasible, in 
accordance with the technical specifications set forth in the BellSouth 
Guidelines to Technical Publication, TR-TSV-000905. The Parties agree 
that their facilities shall provide the necessary on-hook. off-hook answer and 
disconnect supervision, and shall hand off calling party number ID where 
technically feasible. 

In accordance with Section V.C he&& collocation arrangements wiU be 
established which arc suitable for use in MtaComlBellSouth local 
inteIWMCCtiOn and DeltacOm access to unbundled BellSouth network 
components. Allowable collocation equipment includes transmission and 
concentrating equipment. 

B.2 

B.3 

8 4  In accordance with Section V.D hatafter, the Parties agree to establish 
trunk groups such that each F%ty provides a reciprocal of each trunk group 
established by the other W. The parties agree to install efficient and 
suffiacnt facilities to cany traffic (1) to mute calls originating on its 
netwbrk and terminating on the other carrier's netwrk to its POI, and (2) to 
mute calls originating on the other local exchange carrier's network, but 
terminating on its network from that carrier's POI, and will work 
cooperatively to ensure such. Notwithstanding the foregoing, each Party 
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may consmct its network, including the interconnecting facilities, to achieve 
optimum cost effectiveness and network efficiency. 

B.5 Each party shall be responsible for routing calls to the POI for termination 
via the other's facilities. Each party shall bear its own costs related to 
installation at the POI. DeltaCom may establish Pols on the BellSouth 
network via a negotiated expanded interconnection arrangement or via leased 
msport b e a n  the DeltaCom network and the BellSouth access tandem. 
ElellSouth may establish POIs on the DeltaCom network via an expanded 
interconnection arrangement at the DeltaCom local switching center or via 
leased transport between an DeltaCom expanded interconnect arrangement 
and an DeltaCom local switching center. 

B.6 Either Party may use the POI for the interconnection of other types of 
services, such as toll services, subject to the applicable rates for such 
interconnection. 

B.7 BellSouth may not impose any restrictions on traffic types delivered to or 
from the POI(s). Notwithstanding the foregoing, the €?des hereto agree 
that no interexchange access services traffic will be exchanged as local 
traffic hereunder. 

Once traffic is delivered to the POI, it is the terminating d e r ' s  
responsibility to terminate the traffic to its end users. Calls should be . 
terminated using the same network, ensuring the same quality of service, as 
the Carrier pmvides its own customers. 

B.8 

R9 Except as specifically provided for in Attachment C-1 hereto neither party 
will charge the other rcconfiguration charges for new installations at existing 
POIS. 

B. 10 BellSouth will absorb any applicable nonrecurring charges incurred by 
DeltaCom as a result of network redesigndrcconfigurations initiated by 
ElellSouth to its awn network. 

... c- 
C 1 The parties agm there are four appropriate methods of interconnecting 

facilities: (1) virtual collocation where physical colIccation is not practical 
for technical reasons, because of space limitations or at the option of the 
Party requesting interconnection; (2) physical collocation; 
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(3) interconnection via purchase of facilities from either party by the other 
party; and (4) mid fiber meet  Rates and charges for collocation are set forth 
in Attachment C-1 hereto and applicable provisions of BellSouth's access 
service tariffs. 

C.2 Each party hereto at its election shall haw the sole right and discretion to 
specify any one of the following methods for interconnection at the POI: 

a. a mid-fiber meet in a manhole or other appropriate junction point inside, 
near to, or just outside the wire center designated as the POI, in which case 
the Party requesting interconnection shall additionally have the sole right and 
discretion to effect such meet by leasing from a third party, fiber facilities 
into the POI mid-fiber meet junction point (Le., virtual collocation); 

b. a collocation facility which it maintains at the other Party3 POI wire center 
(Le., physical collocation); 

c. a collocation facility maintained at the POI wire center by a third party with 
whom the Party requesting interwnnection has contracted for such purpose; 
or 

d. a digital transport facity(ies) leased from the other Party hereto under the 
most fawable contract or tariff terms offered, where such facility(ies) 
extends to the POI from some second point designated by the Party 
requesting hteKOMeCtiOll. 

The Party requesting interconnection may, upon 60 days' advance written notice 
to the other Party, change from one of the interconnection methods specified 
above to another of the n e m r h  specified above. A mutually acceptable third 
party contractor can be employed by the Party making the change to implement 
such changes, in which case no c o m i o n  or rollmr charges wil l  be assessed 
by the other party. 

. 

c3 

c.4 

Existing DeltaCom special access collocation arrangements with EellSouth 
&11 L:. a.dable for use by DeltaCom in the pmision of switched seMces 
hereunder at no additional charge to DeltaCom. 

DeltaCom may at its option replace current virtual collocation arrangements 
at any location with physical collocation arrangements. The Parties agree 
that no termination penalties or liabilities will apply to the termination of 
existing virtual collocation arrangements. A mutually acceptable third party 
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contractor can be employed by the party making the change to implement 
such a replacement, in which case no conversion, installation or non- 
recurring charges will be assessed by the other F%rty. 

n lhrnlun ' e and Si- 

D. 1 a. The F%rty mxiving traffic for termination can elect to receive the traffic 
in one of two ways: (a) over separate trunks for local and non-local; 
or (b) on combined trunks; provided that sepaxate trunk groups shall 
be utilized where the delivering party is unable to furnish an 
auditable percent local usage (PLU) factor to the party receiving the 
traffic on a quarterly basis. 

b. If direct end office trunking with combined trunks is used, the 
€?des will work cooperatively to develop a procedure for accurately 
determining the amount of interLATA access traffic for proper 
application of switched access charges. 

D.2lhnking shall be available to any switching center designated by either carrier: 
including end offices, access tandems, 91 1 routing switches, directory 

assistance/operator services switches, or any other feasible point in the 
network. The Parties shall have the option for either one-way or two-way 
trunking. Dinctionality in this case refers to the traffic flowing between two 
networks, not to the logical or physical configuration of the trunk. AU 
trunks should be configured two way for testing purposes. 

D.3 Trunking can be established to tandems or end offices or a combination as 
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk 
group specific basis, the Parties may agree to establish trunking at higher 
(e.g., DS-3) levels. Initial trunking will be established between the 
DeltaCom local switching centers and the BellSouth access tandems. n e  
PamtS will utilize direct end office trunking under the following conditions: 

a. BellSouth tmdcm'exhwst - If a EkUSouth access tandem to which 
DeltaCom is interconnected is unable to, or is forecasted to be unable to, 
support additional traffic loads for any period of time, the Partits will 
mutually agne on an end office trunking plan that will alleviate the 
tandem capacity shortage and ensure completion of baffic between 
DeltaCom and BellSouth subscribers. 
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b. W c  volumes - The Partes shall install and retain direct end office 
trunking sufficient to handle actual or nasonably forecast traffic 
volumes, whichem is gkater, between an DeltaCom local switching 
center and a BellSouth and office where traffic betwcen such points 
acccds or is forecast to exceed 125,000 minutes of local traffic per 
month. The Partes will install additional capacity between such points 
when d o w  traffic betwttn the DeltaCom switching enter and 
BellSouth access tandem a d s  or is foxcast to exceed 125.000 
minutes of local traffic per month. 

c. Mutual agnement - The Partes may install d k t  end office trunking 
upon mutual agreement in the absence of conditions (a) or @) above and 
agreement will not unreasonably be withheld. 

D.4 The Parties will provide Common Channel Signaling (CCS) information to 
one another, where and as available, at no charge, in conjunction with all 
POI trunk groups. The Partes will cooperate in the exchange of Transaction 
Capabilities Application Part p) messages to facilitate full inter- 
operability of CCS-based features between their respective nemrlrs, 
including all CLASS featurrs and functions, to the urtcnt each Carrier offers 
such features and functions to its own end users. All CCS signaling 
parameten will be provided including calling party number (CPN), 
originating line information (OLI) calling party category, charge number, 
erc. All p r i y  indicators will be honored. Where available, network 
signaling information such as Carrier Identification Parameter (CCS 
phhrm),  at the standard tariff rates, and CIClOZZ information (non-CCS 
environment) will be provided wherever such information is needed for call 
routing or billing. The Partes will follow all Ordering and Billing Forum 
(OBF) adopted standards pertaining to CIClOZZ codes. Where CCS is not 
available, in-band multi-frequency (MF) wink start E&M channel associated 
signaling will be provided. Such MF arrangements will require a separate 
trunk group betwen MtaCom's switch and one specified BellSouth switch. 

D.5MtaCom s h a  establishCCS interconnection with BellSouth signal transfer 
points (STPs) in each LATA, either directly or via an intermediary STP 
provider. Where the interconnection is via Blink connections, charges for 
the SS7 interconnection elements an as follows: 1) Pbrt Charge- BellSouth 
will not bill an STP port charge nor will BellSouth agree to pay a port 
charge; 2) SS7 Network Usage- BellSouth will bill SS7 Network Usage and 
will agree to pay usage billed by DeltaCom (to the atcnt that a flat rate 
surrogate charge is baed by Deltacorn, it will not exceed Bellsouth's 
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charge); 3) SS7 Link- Bellsouth will bill for only two links of each quad 
ordered. Application of thw charges in this manner rdlectr, the reciprocal 
use of the two parties. signaling networks. 

Where the intemnnection is via A-link connections, charges for the SS7 
interconnection elements arc as follows: 1) Fort Charge BellSouth will bill 
an STP port charge and does not agree to pay a termination charge at 
DeltaCom's end office; 2) SS7 Network Usage- BellSouth will bill for 
usage on its SS7 network and wil l  not agree to pay for any usage billed by 
DeltaCom; 3) Lid- BellSouth will bill full charges for each link in the A- 
link pair and will not agree to pay DeltaCom for any portion of thor links. 

D.6DeltaCom may opt at any time to terminate to BellSouth some or all l o d  
exchange traffic and intraLATA toll traffic originating on its network, 
together with switched access traffic, via Feature Group A, B, C or D 
Switched Access services which DeltaCom may otherwise purchase from 
BellSouth, subject to the terms and conditions specified in BellSouth's 
applicable switched access tariffs. At no time shall DeltaCom be requind to 
route outbound traffic via facities for which a full retail or end user toll 
charge would be assessed when parallel FG-A. FG-B, FG-C, or FG-D 
routing, or routing via a different carrier exists which is capable of canying 
and completing said traffic at more favorable raw. 

D.7The M a  will cooperate to jointly plan for the deployment of intercompany 64 
Kbps per m n d  clear channel capability. 

D.8SeMce arrangements hereunder shall be e n g i n d  to an objective, consistent 
P.01 or better grade of service at the peak busy hour. 

D.9The Parties shall periodically exchange technical descriptions and trunk/traffic 
forecasts of their interconnection and traftic requirements in sufficient detail 
to assurc traffic completion to and from all customers within the appropriate 

D. 10 BellSouth shall deliver intmLATA traffic okginating from its subscribers and 
kmrbting to DeltaCom's subscribas via a combined tw-way hunk group 
using facilities leascd from DeltaCom on mutually agnxable tvmr 

calling areas. 

D. 11 BellSouth will provide interconnection to and from intelligent network, 
signaling, monitoring, surveillance and fraud conml points. 
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D.12 BellSouth shall provide and implement all industry standard SS7 paramews 
as well as procedures that are defined in the ANSI standards. even if today's 
services do not specifically q u i r e  these features. These functions shall 
include: 

a. All functions of the ISUP, KAP, SCCP, and hfTP as specified in r e l m t  
BellCore specifications. 

b. All functions of the O W ,  including MTP Routing Verification Test 
(MRvT) and SCCP Routing Verification Test (SRVT). 

D. 13 The Parties shall meet or exceed SS7 performance objectives as described in 
Bellcore TR-905 section 7, and MTp and SCCP performance as specified 
by ANSI. 

Either party shall have the option for Multi-Frequency (MF) signaling, but 
only when either party does not have the technical capabirity to provide SS7 
fdCilitieS. 

D. 14 

D. 15 Other Signaling Requirements: 

a. CIP shall be prwided (CIC within the SS7 call set-up signaling protocol) at 
tariffed charges. 

b. All mandatory SS7 signaling parameten must be provided including Calling 
party Number (CPN). All privacy indicators must be honored. 

E. Net work 

E. 1 The partics agree to work cooperatively to install and maintain reliable 
intmonnected telecommunications netwwks, including but not limited to, 
the exchange of apprcipriate information c o n d g  network changes that 
afkct services to the other Party, maintenance contact numbers and 
d t i o n  procedures. 

The intuconne~ti~~~ of all netwrks will be based upon accepted 
industrylnational guidelines for transmission standards and traffic blocking 
Critelia. 

E.2 
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E.3 The Partes will work cooperatively to apply sound network management 
principles by inmking appropriate network management controls (e.g., call 
gapping) to alleviate or prevent network congestion. 

E.4 The Partes will cooperate to determine the performance of their respective 
networks and will implement joint management controls to further mmll 
service integrity. 

E.5 The Partes will jointly dewlop and agree on a Joint Interconnection 
Grooming Plan prescribing standards to ensure that Qaffic exchanged over 
the POI trunk groups experiences a consistent P.01 or better grade of service 
peak busy hour, and other appropriate, relevant industry-accepted quality, 
reliability and d a b i l i t y  standards. Such plan shall also include mutually 
agreed upon standards for the configuration of segregated POI trunk groups. 
In addition, the plan shall also include standards and p d u n s  fw 

notification of trunk disconnections and discoveries of trunk disconnections. 
Neither Party shall be expected to maintain active status for a trunk 

disconnected by the other Party for an extended or indefinite period of time. 
The Partes & use their best collective good faith efforts to complete and 

agree on a Joint IntercoMection Grooming Plan within 90 days following 
execution of this agreement. 

E.6 BellSouth wil l  establish and adhere to competitive intervals for the delivery 
of FOCs, DLRs and facities Such intervals need to ensure that facilities 
arc provisioned in time frames and according to standards that meet or 
exceed those that BellSouth pmvides to itself for its own network and end 
users. I n t e d s  should not exceed the Customer Designated Date (CDD). 

E.7 Upon request, €tellSouth will provide DeltaCom with read and write access 
to the BellSouth maintenance and trouble nport systems including the 
following systems and/or functionality: 

0’ ’huble reportbgldispatch capabiity - access must be real time 
l’ Repah statudconfhnation; maintenandtrouble rrport systems 
0’ PlannedAhplanned - outage reports 

Each party has the duty to alea the other to any network events that can 
result or has resulted in service interruption, blocled calls, or changes in 
network perfomce, on a real time basis. 

E.8 
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E.9 BellSouth will adopt any multi-ILEC trouble management procedures and 
escalation processes developed by the NOF. 

E. 10 The Mes will work Cooperatively to plan and implement coordited 
repair p d m  for the local interconnection trunks and facilities to ensure 
trouble reports are resolved in a timely and appropriate manner. 

The parties will pmvide each other with a trouble reporting number that is 
readiiy accessible and available 24 hours a day, 7 days a week. In addition, 
the Parties will provide each other test-line numbers and access to test lines. 

The quality of interconnection services should be no less than that provided 
by BellSouth for its own services. 

Installation and restoration of interconnection circuits by BellSouth for 
DeltaCom will be given equal priority as is given by BellSouth to similar 
services performed by BellSouth for any other telecommunications Carrier. 

E. 14 The time interd for installation of Pols by BellSouth will be negotiated on 
an ICB basis, subject to an agreement that installation of such POI'S will be 
completed within a target of sixty (60) calendar days. 

E. 15 Completion confirmation shall be provided to ensure that all necessary 
translation work is completed on newly installed facilities. 

E. 16 The parties shall periodicaUy exchange technical descriptions and forecasts 
of their interconnection and traffic requirements in sufficient detail to assure 
traffic completion to and from all customers within the appropriate calling 

E. 11 

E. 12 

E. 13 

areas. 

E. 17 BellSouth will provide and update an electronic copy of their Switch 
Network ID Database with a complete list of features and functions by 
switch, NPNNXXs, businesslmidence counts and identification, rate 
centers, etc. 

E 

DeltaCom will assign telephone numbers to its customers using at least one Nxx 
per BellSouth tariffed local exchange metropolitan area; provided, that sufficient 
quantities of numbering resources are made available to DeltaCom. 

23 



I 

G. G r a s - C d O n t o ~  her Coli- 

Where one party collocates in the wire center of the other party, the party operating 
the wirc center shall allow the party collocated at the wirc center to d d y  
interconnect to any other entity which maintains a collocation facility at that same 
Wire Center. The Party Operathg the w h  center shall sable such htercoMCCtiOXI 
by effecting a crossconnection between those collocation facilities, as jointly 
dmted by the Party collocated at the wire center and the other collocated entity. 
For each such cross-connection, the M y  operating the wire center shall charge 
one-half the otherwise applicable standard tariff or contract special access cross- 
COMeCt rate to the WllOcated F"y, and the identical IatC to the Other collocated 
entity. No other charges shall apply for such cross-connection. 

M. Lo 

A. fi- f 

The €'&lies agree for the purpose of this Agreement only that local intercOnneCtiOrI 
is defined as the delivery of local traffic to be terminated on each party's local 
network so that customers of either party have the ability to reach customas of the 
other party, without the use of any access code or delay in the processing of the 
call. Local traffic for these purposes shall include any telephone call that originates 
and terminates in the same LATA and is billed by the originating exchange outside 
of BellSouth's service area with nspcct to which BellSouth has a local 
interconnection arrangement with an independent LEG with which DeltaCom is not 
dinctly connected. The M e s  further agree that the exchange of traffic on 
BellSouth's Extended Area Service (EAS) shall be considered local traffic and 
'compensation for the termhation of such tdfic shall be pursuant to the terms of 
this section. EAS mutes are those exchanges within an exchange's Basic Local 
calling Ana. as defined in Section A3 of BellSouth's General Subscriber SeMces 
m. 

B.-, 

With the exception of the local traffic specifically identified in subsection (C) 
hexafter, each party agrees to terminate local traffic originated and routed to it by 
the other party. The Parties agree that Bellsouth will track the usage for both 
companies for the period of the Agreement. BellSouth will provide copies of such 
usage reports to DeltaCom on a monthly basis. For purposes of this Agmment. 
the F'drties agree that there will be no cash compensation exchanged by the 
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during the term of this Agreement unless the diffemce in minutes of use for 
terminating local tmffic exceeds 2 million minutes per state on a monthly basis. In 
such an event, the Parties will thmiifter negotiate the specifics of a traffic achange 
agreement which will apply on a going-forward basis. 

c Trans itted 

If either party provides intermediary tandem switching and transport services for the 
other party's connection of its end user to a local end user of: (1) a CLEC other 
than DeltaCom; (2) an ILEC other than BellSouth; or (3) another 
telecommunications company such as a winless telecommunications service 
pmvider, the party performing the intermediary function will bill a $0.002 per 
minute charge. Howmr, BellSouth agrees that Deltacorn may crossannect 
directly to such third Partes at the POI. In such an event, tariffed cmss-connection 
non-recuning charges will apply, and no transitting charge wil l  apply. 

VIL WINT BILLING A m G m  

Both Parties hereto pmvide interexchange access transport services to IXCs and other 
access service customers. Pursuant to the terms of this Agreement, and to the extent 
DeltaCom requires meet-point anangements, DeltaCom will intemnnect at selected 
BellSouth switches of its choosing for the purposes of providing certain Switched Access 
Services. On such occasions, a portion of the access transport service will be provided by 
each of the partes hereto. This saxion establishes arrangements intended to enable each 
of the hrties hereto to suye and bill their mutual Switched Access Service customen. on 
an awrate and timely basis. The anangements discussed in this section apply to the 
provision of both interLATA and intraLATA Switched Access Services. It is understood 
and agreed that Deltacorn is not obligated to provide any of its Switched Access 
Service(s) through any qeciiic accw tandem switch or access tandem provider, and may 
at its sole discretion, with due notice to those affected, modify its serving arrangements 
on its awn initiatiw. 

25 



A. &&&& yitv of OBF Gu i i  del ns 

Meet-point billing (MPB) arrangements shall be established between the Pames to 
enable DeltaCom to provide, at its option, Switched Access Services to third partes 
via specified LEC switches, in accordance with the Meet-Point Billing guidelines 
adopted by and contained in the Ordering and Billing Forum's MECAB and 
MECOD documents, except as modified hutin. Thesc anangements arc intended 
to be used to provide Switched Access Service that originates andlor terminates on 
an DeltaCom-pmided Exchange Service, where the hansport component of the 
Switched Access Service is routed through specified BellSouth switches. 

B. MWt-Point- 

B. 1 

B.2 

8 3  

8 4  

The Pames shall establish MPB anangements in each LATA or locality 
where switched services are pmvided by DeltaCom, between the 
correspondingly identified Rating WinVSwitch pairs. BellSouth shall 
pmide hominglsubtending access tandem arrangements through the same 
(or a closely proximate) switching entity used for access services to 
BellSouth's end users. This does not foreclose the possibility that other 
mutually agreeable arrangements may be utilized by mutual agreement of the 
parties where appropriate. 

At DeltaCom's discretion, interconnection for the MPB arrangement shall 
be established at the POI as described hemfter, at a collocation facility 
maintained by DeltaCom or an affiliate of DeltaCom at specified BellSouth 
switches, or at any point mutually agreed to by the Parties, consistent with 
the terms and conditions herein. 

k w a y  meet point trunks which are separate from the local 
interconnection trunk groups will be established to enable DeltaCom and 
MSouth to provide Exchange Access Services to MCs via a BellSouth 
Central Office. No PKty shall charge the other any amount for any meet 
point facities unless one Party is ordering trunks from the other. 

Common Channel SiDaling (CCS) shall be utilized in conjunction with 
meet-point billing arrangements to the extent such signaling is technically 
compatible with and economically reasonable to provide through the 
BellSouth switch, except that MF signaling shall be used on a separate trunk 
group for originating FGD access to Exchange Access Customers that uses 
the MF FGD signaling protocol. The partes may establish CCIS 
interconnection either directly or through a third party. 
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B.5 

B. 6 

8 7  

B.8 

DeltaCom may establish CCS interconnections either dircctly or through a 
third-party. The Farties wilI exchange TCAP messages to faciitate full 
interopcrability of CCIS-based features between their respective networks. 
including all CLASS features and functions to its own end usem. The 
Parties will pmide all CCIS signaling, Sfling Number, originating line 
information (Om and any other such similar service. For t e m  
FGD, BellSouth will pass CPN if it receives CPN from FGD carrim. All 
privacy indicators will be honored. Whue available, n w r k  signaling 
information, such as Pansit Nehvork Selection (TNS) parameter (CCIS 
platform) and OzzlCIC information (non-CCIS environment) will be 
provided whenever such information is needed for call routing or billing. 
The Parties wi l l  follow all OBF adopted standards pertaining to TNS and 
OZUCIC codes. 

All originating Toll Free Service calls for which BellSouth performs the 
Service Switching Point (SSP) function (e.g., performs the database quay) 
shall be delimred by DeltaCom using GR-394 format over a trunk group 
designated for Toll Free Service. Carrier Code "0110" and Circuit code of 
"08" shall be used for all such calls. In the event DeltaCom becomes a toll 
free service provider, BellSouth shall deliver traffic using the GR-394 
format over a trunk group designated for Toll Free Service. 

All originating Toll Free Service calls for which DeltaCom performs the 
SSP function, if deliwed to BellSouth, shall be delivered by Deltacorn 
using GR-394 format ovu the meet point trunk group for calls destined to 
MCs, or shall be d e l i d  by DeltaCom using GR-317 format ovu the 
Local Interconnection lhnk  Group for calls destined to end offices that 
directly subtend BellSouth access tandems. 

Originating Feature Group B calls shall be delivered to BellSouth's tandem 
using the interLATA trunk groups. 

C B m  

DeltaCom and BellSouth will use their best reasonable efforts, individually and 
collectively, to maintain provisions in their respective fed& and state access tariffs 
sufficient to deet this MPB arrangement, including appropriate MPB percentages 
consistent with applicable industry standard practice and in accordance with Section 
W . F  hereafter. 
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A m a  od 

D. 1 Each party shall implement the "Multiple BiWMultiple %ff" option in order 
to bill an MC for the portion of the jointly provided telecommunications 
service provided by that h t y .  For all traffic carried wcr the MPB 
arrangement, each party shall only bill the rate elements identified for it in 
this Agreement. For transport elements subject to billing percentages, each 
party shall utilize the billing percentages discussed in Section m.C 
pncedig and Section W . F  hereafter. The actual rate values for each 
element shl l  be the rates contained in that party's awn effective federal and 
state access tariffs. The Parties shall utilize complementary monthly billing 
periods for meet-point billing. 

D.2 BellSouth may charge the M C  for use of the entrance facility, the tandem 
switching and the mutually agreed portion of non-interconnection transport 
charges. BellSouth will not include an element for the Residual 
Interconnection Charge (RIC) and DeltaCom will be entitled to bill and 
collect the appropriate RIC and/or any other applicable mte elements. 

D.3 Each party will provide to the other access records sufficient to enable billing to 
the MCs. Records shall be provided in the Exchange Message Record 
format, Bellcore Standard BR 010-2oM)10, as amended. 

D.4 BellSouth shall provide to Deltacorn the billing name, billing address, and CIC 
of the MCs and copies of =levant MC Access Service Requests (Ash), in 
order to comply with the MPB notification process as outlined in the 
MECAB document, on an electronic medium basis using the EhfR format. 

D.5 BellSouth shall pmvide DeltaCom, on a daily basis, switched access detail 
usage data (EMR Category l lOlXX records) on magnetic tape or via 
electronic tile transfer using EMR format, for calls from IXCs that haw 
transitted BellSouth's tandems and terminated to DeltaCom's switching 
centa (S) .  

D.6DeltaCom shall provide BellSouth, on a monthly basis, switched acctso 
summary usage data (EMR Category 1150XX records) on magnCtic tape or 
via electronic file transfer using EhfR format, for calls to RCCs which 
originate at DeltaCom's switching center@). 
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D.7Thc Parties wil l  exchange test files to support the initial implementation of the 
meet point billing processes provided for in this Agreement. Exchange of 
test data will commence one week after AMA certification begins. Thcse 
data shall be actual ricorded usage mrds. 

D.8Each Party shall coodmte and exchange the billing account rcfcmcc (BAR) 
and billing account cross refemce (BACR) numbers for the MPB Service. 
Each party shall notify the other if the lml of billing or other BAWBACR 
elements change, resulting in a new W B A C R  number. 

D.9If access usage data is not processed and delivered by either Party and Sent to 
the other in a timely manner and in turn such other Party is unable to bill 
the IXC, the deliwring party will be held liable for the amount of lost 
billing. 

D. 10 Ermn may be d i m r e d  by DeltaCom, the MC or BellSouth. Both 
BellSouth and DeltaCom agree to provide the other party with notification 
of any discovered errors withim seven (7) business days of the discovery. In 
the event of a loss of data, both Parties shall coopeaate to reconstruct the lost 
data and if such reconstruction is not possible, shall m p t  a reasonable 
estimate of the lost data based upon three (3) to twelve (12) months of prior 
usage data. 

D. 11 The Parties shall not charge one another for the services rendered or 
information provided pursuant to this Section W of this Agreement. 

E. MAdXlM& 

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic 
NPA which may be likewise designated for such traffic in the h a ,  where the 
responsible party is an IXC. In those situations where the responsible party for 
such traffic is a LEC, full switched access rates will apply. 

E 

The MPB billing percentage for each DeltaCom Rating Wit shall be calculated 
according to the following formulas: 
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In any service jointly provided by BellSouth and DeltaCom for which meet point 
billing arrangements are adopted. the meet point billing percentages shall be based 
on the relative distances (Le., airline mileage) between the meet point and the wm 
rating points as follom: 

whut "a" is the airline mileage behksen the r e l m t  DeltaCom d n g  point (e.&, 
serving switch) and the meet point and "b" is the airhe mileage between the 
BellSouth rating point and the meet point. 



G. 1 In a fmr instances, the inwlvement of yet a third pmvider of switched access 
may be needed for particular traffic. For purposes of customer billing, when 
three or more LECs arr involved in the transmission of a particular message, 
the inmdite carrim will have no rating point, and the relaant mileage 
measurement is betmen the two end points. 

In the case of IXC aaffic terminating to DeltaCom ported numbers, the 
partes will, unless IXC actual minutes of use can be measund, account for 
access m u e  on a state-by-state basis by using verifiable 
BellSouthlDeltaCom interstate and intrastate minutes of use reported on the 
applicable A R M l S  report at the total IXC access ram applicable to 
BellSouth less the BellSouth/DeltaCom meet point access minutes at the 
meet point billing access rates applicable to BellSouth, with no other 
subtractions. 

G.2 

G.3 If either Party provides intermediary functions for network access service 
connection betmen an IXC and another Party, each Party will pmvide their 
own network access services to the IXC on a meet-point basis. The 
meet-point biUing arrangement wil l  be through the multiple bill. Each Party 
will bill its own n e w r k  access services rates to the IXC with the a q t i o n  
of the residual interconnection charge. Each Party shall bill 50% of its 
xesidual interconnection charges in such casc. 

WI. C J N T E R C O ~  

A. The delimy of interexchange toll tmffic by a Party to the other Party shall be 
nciprocal and compensation will be mutual. For terminating its toll traffic on the 
other Party's network, each Party will pay the other Party's 'tariffed terminating 
switched access rate, inclusive of the interconnection charge and the carrier common 
line rate elements of the switched access rate. The Parties agree that their 
terminating switched rate shall be the rate in effect when the traffic is terminated. 
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B. For originating and terminating interexchange toll traffic, each F%rty shall pay the 
other party's tariffed switched network access service rate elements on a per minute 
of use basis. Said rate elemats shall be as set out in the parties' rrspective access 
services tariffs as those tariffs ~IE amended from time to time during the term of 
this Agreement. The appropriate charges will be determined by the muting of the 
call. If DeltaCom is the EeIISouth end user's presubscribed interrxchange carrier 
or if the BellSouth a d  user usts DeltaCom as an interexchange carrier on a l O X X X  
basis, BellSouth will charge Deltacorn the appropriate tariff chargcs for originating 
netwOrk access services. If BellSouth is s e h g  as the DeltaCom a d  user's 
presubscribcd interexchange carrier or if the DcltaCom end user uses BellSouth as 
an interexchange carrier on a lOXXX basis, DeltaCom will charge BellSouth the 
appropriate BellSouth tariff charges for originating network access services. 

M. 

A. Nothing in this Agreement shall &construed to in any manner limit or otherwise 
adversely impact either Party's right to request and be assigned any North American 
Numbering Plan (NANP) number resources including, but not limited to, central 
office (NXX) codes pursuant to the Central Office Code Assignment Guidelines 
(last published by the Industry Numbering Committee (INC) as INC 95-0407408, 
Revision 4/7/95. formerly ICCF 934729410), or to independently, and in a 
technically compatible manner, establish and publish in any and all switched 
telecommunications industry muting and rating databases, by tariff or otherwise. 
Rate Centers Rating Fbiints, destination switching entity/office and routing/randem 
information compondmg to such NXX codes. 

B. During any period under this Agreement in which it serves as the NANP 
administrator for its turitory, BellSouth shall ensure that DeltaCom has 
nondiscriminatory access to telephone numbers for assignment to its telephone 
exchange seMce customers, and will assist DeltaCom in applying for NXX oodes 
for its use in pmviding local exchange services. It is mutually agreed that BellSouth 
shall provide numbering nxources pursuant to the Bellcore Guidelines Regarding 
N u m b  Assignment and compliance with those guidelines shall constitute 
nondiscriminatory access to numbers. DeltaCom agn& that it will camplete the 
NXX code application in accordance with Industry Carriers Compatibility Forum, 
Central Office Code Assignment Guidelines, ICCF 934729410. 

If during the term of this Agreement BellSouth is no longer the NANP 
adminishator, the parties agrce to comply with the guidelines, plan or rules adopted 
pursuant to 47 U.S.C. 0 251(e). 

C. 
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D. Each Party agxces to make available to the other, up-to-date listings of its own 
assigned NPA-NXX Codes, along With associated rating points and rate centers. 

E. It shall be the responsibility of each Party to pmgmn and u p h t e  its switches and 
network systems pursuant to the local exchange routing guide (LERG) and other 
switched telecommunications industry guidelines to recognize and route traffic to 
the other Party's assigned NXX codes using that party's preferred muting at all 
times. Neither Party shall impose any fees or charges whatsomr on the other Party 
for such activities, except as expressly defined in this Agreement. 

E Each Party shall be nsponsible for notifying its customers of any changes in dialing 
arrangements due to NPA exhaustion. Neither party shall be obligated to adopt the 
specific end user dialing plan of the other. 

Administration and assignment of numbers will be moved to a neutral third party in 
the future. In the interim, while BellSouth is still administering numbering, the 
following will apply: 

G. 

1. BellSouth will assign NXXs to DeltaCom on a nondiscriminatory basis and on 
the same basis as to itself. 

2. No restriction is placed on the ability to assign NXXs per rate center. 

3. Testing and loading of Deltacorn's NXXs' should be the same as BellSouth's 
own. 

4. BellSouth cannot discriminate in the allocation of number and types of NXXS 
assigned to DeltaCom. 

5 .  BellSouth will assign NXXs to DeltaCom without the imposition of charges that 
are not imposed upon itself. 

6. Bellsouth will load m s  according to industry guidelines, including the 
terminating LATA in which the NXXdrate center is located. 

7. Until such'time that number administration is moved to an independent third 
party, BellSouth will provide routine reporting on NXX availability, fill ram, 
and new assignments. 
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8. In the event of NPA-NXX splits, it is agreed that DeltaCom may continue use of 
the preexisting NPA-NXX for existing customers. 

9. BellSouth will supply DeltaCom with copies of its Local Calling Area Boundary 
Guide, including all updates thereto. 

10. All BellSouth servica pmvided to DeltaCom pursuant to this Article will be at 
no charge to DeltaCom. 

A. BellSouth agrees to pmvide to DeltaCom, pursuant to 47 U.S.C. 6 224. as amended 
by the Act, nondiscriminatory access to any pole, duct, conduit, and right-of-way 
owned or controlled by BellSouth. BellSouth agrees to pmvide access at rates, 
terms and conditions which are no less favorable than those pmided to any other 
telecommunications service pmvider or cable television pmvider (CATV), including 
those provided to itself or its aililiates. 

E. 

C. 

BellSouth must pmvide access to its unbundled netwrk interface device. 

When BellSouth has equipment on, over or under public or private property, it will 
permit the use of such equipment by DeltaCom on an equal and nondiscriminatory 
basis. 

Any authorizations to attach to poles, overlashing requirements, or modifications to 
the conduit system or other pathways to allow access to and egress from the system 
shall not be hindend, nstrictcd or unrrasonably withheld or delayed. Such access 
and use shall be on terms and conditions identical to those that BellSouth pmvides 
to itrelf and its a f f i t e s  for the pmvision of exchange, exchange access and 
intauchange services. 

BellSouth agrrcs to take. no action to intervene against, or attempt to delay, the 
granting of permits to DeltaCom for use of public rights-of-way or access with 
m w f J = s .  

Any costs for imprcmments to/expansions of poles, erc., should be prorated on a 
nondiscriminatory and neutral basis among and all users of the facity. 

No application fees will apply. 

D. 

E. 

E 

G. 
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H. Fets will be fixed for term of contract. 

I. BellSouth will @de routine notification of changes to poles, conduits, and rights- 
of-wdy. 

J. BellSouth will provide open access to current pole-line pMts, and conduit prints, 
make available maps of conduit and manhole locations, and allow manholdconduit 
break-outs, and audits to confm usability. 

K. BellSouth will provide regular reports on the capacity status and planned increase in 
capacity of each of these access channels to hcilitate construction planning. 

L. BellSouth wil l  provide information on the location of, and the availability to access 
conduit, poles. efc., when DeltaCom requests such informa?ion, within ten (IO) 
working days after the request. 

The Parties agree to enter a Standard License Agreement incorporating specific 
rates, terms and conditions consistent with the foregoing. 

M. 

XI. RMARRANG- 

A. 1 BellSouth agrees to compensate DeltaCom, pursuant to DeltaCom's 
published originating switched access charges, including the database query 
charge, for the origination of 800 and 888 traffic (combined "800") 
terminated to BellSouth. 

A.2 DeltaCom will provide to BellSouth the appropriate m r d s  necessary for 
BellSouth to bill BellSouth's i n m T A  800 customers. The ncords 
provided by DeltaCom will be in a standard EMR format for a fee, paid by 
BellSouth to DeltaCom, of $0.015 per mrd. 

A.3 If Deltacorn provides 800 Services to its end usus  during the term of this 
A e m e n t ,  it agnes to compensate BellSouth, pursuant to BellSouth's 
originating switched access chargcs, including the database query charge, for 
the origination of 800 traffic tcnninated to DeltaCom. BellSouth agrccs to 
provide DcltaCom the appropriate m r d s  for DeltaCom to bill its 800 
customers. The ncords provided will be in a standard EMR format for a 
fee, paid by DeltaCom to JlellSouth, of $0.015 per ncord. 
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A.4 If during the term of this Agreement, BellSouth is permitted to provide 
interLATA 800 services, BellSouth will compensate DeltaCom for the 
origination of such traffic in accordance with the abovc. 

If DeltaCom utilizes BellSouth's 800 database for query purposes only, the 
raw and charges shall be as set forth in the applicable BellSouth Access 
Services l k i f f ,  as said tariff is amended from time to time during the term 
of this Agreement. 

Should DeltaCom require 800 access ten digit weening service from 
BellSouth, it shall have signaling transfer points connecting directly to 
BellSouth's local or regional signaling transfer point for service control 
point database query information. DeltaCom shall utilize SS7 Signaling 
links, ports and usage from BellSouth's interstate access services tariff. 800 
access ten digit screening service is an originating service that is pmvided 
via 800 switched access seMce trunk groups from BellSouth's SSP 
equipped end office or access tandem pnwiding an lXC identification 
function and delimy of call to the IXC based on the dialed ten digit 
number. The rates and charges for said services shall be as set forth in the 
applicable BellSouth access services tariff as said tariff is amended from 
time to time during the term of this Agreement. 

A.5 

A.6 

B. 1 The Parties agree to interconnect with each other to provide Basic 91 1 and 
E-911 emergency calling services consistent with the terms of Attachment 
C-9 hereto. 

B.2 For Basic 911 service, BellSouth will provide to DeltaCom a list consisting 
of each municipality in each state that subscribes to Basic 91 1 service. The 
list will also pmvide, if known, the E-91 1 conversion date for each county 
and, for netwOrk routing purposes, a tendigit directory number representing 
the appropriate emergency answering position for each county subscribing to 
911. DeltaCom will arrange to accept 911 calls from its end users in 
mumcipalitics that subscribe to Basic 91 1 seMce and aanslatc the 91 1 call 
to the appropriate lo-digit directory number as stated on the list pmvided by 
BellSouth. DeltaCom will route that call to BellSouth at the appropriate 
tandem or end office . When a county converts to E91 1 Service, 
DeltaCom shall discontinue the Basic 91 1 procedures and begin the E-91 1 
proceduns. set forth in subsection 8 4  below. 
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8 3  For E-911 service, DeltaCom shall install a minimum of two dedicated 
originating form DeltaCom's serving wire center and terminating to 

the appropriate E-911 tandem. The dedicated trunks shall be, at minimum, 
DSO level trunks configured either as a 2 wire analog interface or as part of 
a digital (1.544 Mbls) interface. Either configuration shall use CAMA type 
signaling with MF pulsing that will deliver automatic number identification 
(ANI) with the mice portion of the call. If the user interface is digital, MF 
pulses, as well as other AC signals, shall be encoded per the U-255 Law 
convention. DeltaCom will provide BellSouth daily updates to the E-911 
database. 

If a municipality has converted to E-911 service, Deltacorn will fonvard 
91 1 calls to the appropriate E-91 1 tandem, along with ANI, based upon the 
current E-91 1 end office to tandem homing arrangement as provided by 
BellSouth. If the E-91 1 tandem trunks are not available, DeltaCom will 
alternatively route the call to a designated 7-digit local number residing in 
the appropriate PSAF! This call will be transported over BellSouth's 
interoffice netwOrk and will not carry the ANI of the calling party. 

BellSouth will pmvide DeltaCom with an electronic interface from which 
DeltaCom may input and update subscriber records in the E-91 1 database. 
BellSouth shall also provide DeltaCom with an automated interface to access 
its Automatic Location Identification (=I) database. 

BellSouth and DeltaCom agree that the practices and procedures contained 
in the E-91 1 Local Exchange M e r  Guide For Facility-Based pmviders 
(LU: Carrier Guide) shall determine the appropriate procedures and 
practices of the Partics as to the provision of 911/E-911 Access. The LEC 
Carrier Guide shall at a minimum include, or BellSouth shall separately 
provide, 91 1 database update procedures and 91 1 trunk restoration 

B.4 

B.5 

8 6  

procedures. 

If DeltaCom requks transport to the BellSouth 911 tandem, DeltaCom 
may, at DeltaCom's option, purchase such transport from BellSouth at rates 
set forth in either BellSouth's intrastate switched access services tariff or 

8 7  

intrastate special aCcCss services tariff. 

B.8 BellSouth and DeltaCom will cooperatively arrange meetings to answer any 
technical questions that municipal or county coordiiaton may haw 
reganiing the 9-1-1E-911 portions of this Agreement. 
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D. 

B.9 Where BellSouth is responsible for maintenance of the E-91 1 database and 
can be compensated for maif~taining DeltaCom's information by the 
municipality, BellSoutJ~ shall seek such compensation. BellSouth may seek 
compensation for its costs from DeltaCom only if and to the extent 
BellSouth is unable to obtain such compensation from the municipality. 

B. 10 Nothing herein shall be construed to p m t  Deltacorn from opting to route 
Basic 91 1 and E-91 1 calls to an alternative unergency call service bureau, to 
pmvide such senices itself, or to route such calls d m t l y  to a Public Safety 
Answering Point (?SAP). 

mvisioa of Owrato r Serv ices 

C. 1 BellSouth will offer to DeltaCom Operator Call Processing Access Service 
BLVlBLVI Service and Direstory Assistance Access Services. Ram, terms 
and conditions are set forth-in section V1.F for BLVlBLVI Service. 
Attachment C-11 for Directory Assistance Access Services, and Attachment 
C-10 for operator Call Processing Access Services. Each such attachment 
is incorporated herein by this reference. 

EellSouth also will offer to DeltaCom CMDS Hosting and the Non Sent 
Paid Report System pursuant to the terms and conditions set forth in 
Attachment C-12 and Attachment C-13, incorporated herein by this 
reference. 

C.2 

FCer of Service Anaouncementf 

When an end user customer changes from BellSouth to DeltaCom, or from 
DeltaCom to BellSouth, and does not xetain its original telephone number, the Party 
formerly providing service to the end user will provide a transfer of service 
announcement on the abandoned telephone number. Each b t y  will provide this 
r&nal service at no charge to the other Party. This announcement will provide 
details on the new number to. be dialed to reach this customer. 
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E. Coord hated Reoa ir Callg 

DeltaCom and BellSouth will employ the following procedures for handling 
misdirected repair calls: 

E. 1 DeltaCom and BellSouth will educate their respective customers as to the 
correct telephone numbers to call in order to access their rrspective q a k  
bureaus. 

To the extent the w m t  pmvider can be determined, misdirected repair 
calls will be referred to the proper provider of local exchange service in a 
courteous manner, at no charge, and the end user will be provided the 
c o m t  wntact telephone number. In responding to repair calls, neither 
party shall make disparaging remarks about each other, nor shall they ur 
these repair calls as the basis for internal referrals or to solicit customers to 
market services. Either party shall respond with accurate information in 
answering customer questions. 

DeltaCom and BellSouth shall provide their respective repair contact 
numbers to one another on a reciprocal basis. 

E.2 

E.3 

F. 
. .  F.l 

a. Each Party shall establish procedures whereby its operator bureau will 
coordiiate with the operator bureau of the other party in order to provide 
Busy Line Verification (BLV) and Busy Line Verification and Interrupt 
(BLVI) senices on calls between their respective end users. 

b. Deltacorn will route BLV and BLVI traffic to the BellSouth access tandem. 
BellSouth wll mute BLV and BLVI tmff*: to the DeltaCom access tandem. 

39 



F.2 

Each Party shall charge the other Party for BLV and BLVI at the effedw rata 
contained in BellSouth's applicable Locat Interconnection Services lkiff(s). 

G. Dmtorv Assistance IDA1 
. .  G.1- 

At DeltaCom's request, Bellsouth will: 

a. Provide to DeltaCom, over TOPS trunks, unbranded (or Deltacorn- 
branded, where available) directory assistance service which is 
comparable in every way to the directory assistance service BellSouth 
makes &able to interexchange carriers. 

b. In conjunction with subparagraph (a) above, provide caller optional 
directory assistance call completion service which is comparable in every 
way to the d w r y  assistance call completion service BellSouth 
generally makes available to its end users, to the extent BellSouth 
generally offers such service to its end users. 

c. BellSouth will provide DeltaCom operators on-line access to BellSouth's 
DA database. 

G.2- 

Initial rates, terms and conditions for DA Services shall be as pmvided in 
Attachment C- 1 1 hereto. 

H. Directon List- and D m o r v  D istributiqp 

H.l  Subject to the execution of an agreement between BellSouth's affiliate, 
BellSouth Advertising and publishing Co. (BAPCO). and DeltaCom in a 
form substantially si- to that attached as Attachment C-8, (1) 
DeltaCom's customers' primary listings shall be included in the appropriate 
white page (resident and business) listings or alphabetical directories, as we4 
as the d-ry assistance database, (2) DeltaCom's business subscribers' 
listings will be included in all appropriate ycllcnv pages or classified 
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H.2 

H.3 

directories, and (3) copies of directories shall be delivered to DeltaCom's 
customers; all without charge. 

BellSouth shall provide DeltaCom with a magnetic tape or computer disk 
containing the proper format to employ in submitting directory listings and 
daily updates. DeltaCom shall provide BellSouth with its directory listings 
and daily updates to those listings (including new, changed and deleted 
listings) in a mutually acceptable format. BellSouth shall include 
DeltaCom's customers in the directory assistance database associated with 
the areas in which DeltaCom provides exchange services within the same 
time frame as BellSouth includes its own customers in such databases. 

BellSouth and its Affiliates will afford DeltaCom's directory listings 
information the same level of confidentiality which BellSouth affords its awn 
directory listing information, and BellSouth shall ensure that access to 
Deltacorn's customer proprietary confidential directory information will be 
limited solely to those employees who immediately supervise or are dmtly  
involved in the pmcessing and publishing of listings and directory delivery. 
BellSouth will not use DeltaCom's directory listings for the marketing of 
BellSouth's telecommunications services. 

I. Access to S i gnaline and Signaline Databsw 

I. 1 BellSouth will offer to DeltaCom use of its SS7 signaling network and signaling 
databases on an unbundled basis at the rates included in Attachment C-5 hereto. 
Signaling functionality will be available with both A-link and B-link 

connectivity. 

'1.2 BellSouth agrees to input NXX assigned to DeltaCom into the Locat Exchange 
Routing Guide (LERG). 

1.3 BellSouth will enter DeftaCom line information into its Line Information 
Database (L,IDB) pursuant to the terms and conditions contained in Attachment 
C-6 hereto, incorporated herein by this reference. Entry of line information into 
LIDB will enable DeltaCom's end users to participate or not participate in 
altcmatt F i g  arrangements such as collect or third number billed calls. 

1.4 BellSouth will provide DeltaCom with access to LIDB for call and card 
validation purposes pursuant to the rates, tcnns and conditions contained in 
Attachment C-7 hento, as amended hereafter to include unbundled local loops. 

41 



1.5 If DeltaCom utilizes BellSouth's 800 database for query purposes only 
applicable BellSouth tariffed rates will apply. 

XII. TELEPHONE NUMBER PORTABILITY ARRANCEMPPIS 

A. The M e s  agree to provide interim Service W i d e r  Number portability (SPNP) 
on a reciprocal basis between their networks to enable their end user customers to 
utilize telephone numbers associated with an Exchange Service provided by one 
party, in conjunction with an Exchange Service provided by the other Party, upon 
the coordinated or simultaneous termination of the first Exchange Service and 
actiwtion of the second Exchange Service. The M e s  shall provide reciprocal 
SPNP immediately upon execution of this Agreement via remote call forwarding 
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follw: 

A. 1 An end user customer of Party A elects to become an end user customer of 
Party B. The end user customer elects to utilize the original telephone 
number(s) corresponding to the Exchange Service(s) it previously received 
from Party A, in conjunction with the Exchange Service(s) it will now 
receive from Party B. Upon receipt of a service order assigning the number 
to party B, Party A will implement an arrangement whereby all calls to the 
original telephone number(s) will be forwarded to a new telephone 
number(s) designated by Party B within the same access where the original 
NXX code is used. Party A will route the forwarded traffic to Party B aver 
the appropriate trunk groups, as if the call had originated on Party A's 
network. 

A.2 Party B will become the customer of record for the original Party A 
telephone numbers subject to the SPNP arrangements. Party A will provide 
party B a single consolidated master billing statement for all collect, calling 
card, and third-number billed calls associated with those numbers, with 
subaccount detail by retained number. Such billing statement shall be 
delivered via either electronic data m & r ,  daily magnetic tape, or monthly 
magnetic tape (for which option there shall be no charge). Party A shall 
provide to Party B the EMR detail records associated with the calls on the 
master billing statement. 

A.3 Party A will cancel line-based calling cards and will, as directed by Party B, 
update its Line Information Database (LIDB) listings for retained numbers, 
subject to RCF, and restrict or cancel calling cards associated with those 

42 
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forwarded numbers, as directed by Party B, subject to execution of an LIDB 
storage agreement in substantially the form attached hereto. 

Within tvm (2) busincss days of receiving notification from the end user 
customer, Party B shall notify Party A of the customer's termination of 
service with Party B, and shall further notify party A as to that customer's 
instructions Rgarding its telephone number(s). Party A will reinstate 
service to that customer, cancel the SPNP arrangements for that customer's 
telephone number@), or redirect the SPNP arrangement pursuant to the 
customer's instructions at that time. 

A.4 

B. SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF 
equipped telephone number, is automatically forwarded to an assigned seven or ten 
digit telephone number within the local calling area as defined in Section A3 of the 
BellSouth General Subscriber Service Tariff. The forwarded-to number is specified 
by DeltaCom or BellSouth, as appropriate. Where technologically feasible, the 
forwading party will provide identification of the originating telephone number, via 
SS7 signaling, to the receiving party. Neither party guarantees, howmr,  
identification of the originating telephone number to the SPNP-RCF end user. 
SPNP-RCF pmvides a single call path for the forwarding of no more than one 
simultaneous call to the receiving party's specified forwarded-to number. 
Additional call paths for the forwading of multiple simultaneous calls are aMilabk 
on a per path basis and are in addition to the rate for SPNP-RCF service. 

The Parties shall provide RCF arrangements to each other a: identical monthly rates. 
Recurring charges shall not exceed the actual cost of providing the service. There 
shall be no non-recurring charges. Until otherwise verified by reliable cost studies, 
actual cost for recurring charges are as fol lw:  

4. Residential Services - $1.15 per line, including 6 call paths; 
2. Business Service - $2.25 per he, including 10 call paths; and 
3. Each additional path - $0.50. 

C. 
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D. SPNP-DID service provides trunk side access to end office switches for direct 
i n h  dialing to the other Party's premises equipment from the telecommunications 
netwark to lines associated with the'other Party's switching equipment and must be 
provided on all trunks in a group ananged for in- service. A SPNP-DID trunk 
termination, pmvided with SS7 signaling only, applies for each trunk voice grade 
equimlent. In addition, direct facities are required from the end office where a 
ported number resides to the end office serving the ported end user customer. 
Transport mileage will be calculated as the airline distance between the end office 
where the number is ported and the POI using the V&H coordinate method. 
SPNP-DID must be established with a minimum configuration of hvo channels and 
one unassigned telephone number per switch, per anangement for control purposes. 
Transport facilities ananged for SPNP-DID may not be mixed with any other type 

of trunk group, with no outgoing calls placed over said facilities. SPNP-DID will 
be provided only where such facilities are available and where the witching 
equipment of the ordering party is properly equipped. Where SPNP-DID service is 
required from more than one wire center or from separate trunk groups within the 
same wire center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only customer 
dialed sent paid calls wil l  be completed to the first number of a SPNP-DID number 
group, however, there are no restrictions on calls completed to other numbers of a 
SPNP-DID number group. 

E. The Parties hereby agree to negotiate in good faith to establish the recurring and 
non-recurring charges, if any, for SPNP through DID. For this purpose, BellSouth 
shall provide DeltaCom with its relevant cost studies, subject to applicable 
nondisclosure obligations. In the event that the M e s  are unable to agree upon 
the applicable charges, the issue shall be resolved in accordance with the process set 
forth in Article XXV. In the interim period, the rates contained in Attachment E 
ahereto will apply. 

E Each Party is responsible for obtaining authorkition from the end user for the 
handling of the disconnection of the end user's service, the provision of new local 
service and the prwision of SPNP services. Each Party is responsible for 
coordinating the ppxision of service with the other to assure that its switch is 
capable of accepting SPNP ported traffic. Each Party is responsible for providing 
equipment and facilties that are compatible with the other's service parameters, 
intafaces, equipment and facilities and is required to pmvide sufficient terminating 
facilities and services at the tcnninating end of an SPNP call to adequately handle 
all traffic to that location and is solely responsible to ensure that its facilities, 
equipment and services do not interfere with or impair any facility, equipment, or 
service of the other Party or any of its end users. 
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G. Each Party is responsible for pmviding an appropriate intercept announcement 
service for any telephone numbers subscribed to SPNP services for which it is not 
presently pmviding local exchange service or terminating to an end user. Where 
either Party chooses to disconnm or terminate any SPNP seMce, that Party is 
responsible for designatkg the p&rred standard type of announcement to be 
prwided. 

Each Party will be the other's Party's single point of contact for all repair calls on 
behalf of each Party's end user. Each Party reserves the right to contact the other 
Party's customers, if deemed necessary, for maintenance purposes. 

The Parties will migrate from RCF or DID to Permanent Number Portability (PNP) 
as soon as practically possible, without interruption of service (to the degree 
possible) to their respective customers. 

H. 

I. 

J. Under either an SPNP or PNP arrangement, DeltaCom and BellSouth wil l  
implement a process to coordinate Telephone Numbers Portability (TNP) cut-overs 
with Unbundled loop conversions (as described in Section IV of this Agreement). 

The quality of service of calls to ported numbers should be identical to the quality 
of service of the calls to non-ported numbers. 

If the Federal Communications Commission issues regulations pursuant to 47 
U.S.C. 6 251 to requh number portability different than that provided pursuant to 
this subsection, the Parties agree to fully comply with those requirements. 

K. 

L. 
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xm. DBCONNE47ON OF CUSmm 

A. BellSouth shall accept any requests from DeltaCom to disconnect the service of an 
existing BellSouth end user, except for BellSouth public and semipublic telephone 
service which service is subject to effective contracts with location providers. 
BellSouth will not require end user confmation prior to disconnecting the end 
user's service. BellSouth will accept a request d m t l y  from an end user for 
conversion of the end user's service from DeltaCom to BellSouth or will accept a 
request from another CLEC for conversion of the SPNP service associated with an 
end user's service charge from DeltaCom to the CLEC. BellSouth will notify 
DeltaCom that such a request has been pmxssed. This Article shall be subject to 
Section 258(a) and @) of the Telecommunications Act which prohibits illegal 
changes of carrier selections and assesses liability for such changes, and any change 
of service verification procedures which may be promulgated by the FCC. 
DeltaCom and BellSouth shall each execute a blanket letter of authorization for each 
state substantially in the form attached as Attachment F hereto with respect to 
customer disconnections. The Partes shall each be entitled to adopt their cnvn 
internal processes for verification of customer authorization of disconnection of 
service; provided, howmr, that such processes shall comply with applicable state 
and federal law and until superseded shall be deemed adequate for purposes of this 
Agreement if such processes comply with FCC guidelines applicable to 
Pmubscribed Interexchange Carriers (PIC) changes. 

If either Party determines that an unauthorized change in local service pmvider has 
occurred, such party shall reestablish service with the appropriate local service 
provider as requested by the end user and will assess the other party an 
UnauthoriLed Change Charge of $19.41 per line. The appropriate nonrecurring 
charges to reestablish the customer's service with the appropriate local service 
pmvider will also be assessed to the other party because of the unauthorized change. 
These charges shall be adjusted if such party provides satisfactory proof of 

authorization. 

B. 

C. If BellSouth accepts an order placed by itself or another CLEC (or local reseller) to 
d i ~ ~ ~ e c t  the SPNP to an DeltaCom end user, BellSouth shall notify DeltaCom of 
the change within three (3) days thenof. 

- .  

XIV. 

BellSouth hereby agrees that DeltaCom may at any time during the term of this 
Agreement elect to resell BellSouth's local exchange services under the terms and 
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conditions of any local services resale agreement reached between BellSouth and any 
other telemmmunications h e r .  DeltaCom may select any such resale agreement at any 
time prior to the expiration of this Agreement. 

xv. 
A. BellSouth and DeltaCom agree to treat each other fairly, nondiscriminatorily, and 

equally for all items included in this Agreement or related to the support of items 
included in this Agreement. 

DeltaCom and BellSouth will w r k  cooperatively to minimize fraud associated with 
third-number billed calls, calling card calls, or any other services related to this 
Agreement. The Parties fraud minimization procedures an to be cost effective and 
implemented so as not to unduly burden or harm one Party as compared to the 
other. 

DeltaCom and BellSouth agree to promptly exchange a l l  necessary records for the 
proper billing of a l l  tdfic. 

DeltaCom and BellSouth wil l  review engineering requirements on a quarterly basis 
and establish forecasts for trunk utilization, POI trunks, MPB anangements, E-911, 
EISCC Wity requirements, quantities of DNCF, loops and other services provided 
under this Agreement. New trunk groups will be implemented as dictated by 
engineering nquirements for both BellSouth and DeltaCom. BellSouth and 
DeltaCom are required to provide each other the proper call information (e.g., 
originated call party number and destination call party number) to enable each 
company to bill in a complete and timely manner. 

The M e s  will mperate by exchanging technical information in order to identify 
and explore potential solutions to enable DeltaCom to establish unique rate centers, 
or to assign a single MM code across multiple rate centers. 

DeltaCom and BellSouth will work jointly and cooperatively in developing and 
implementing common manual and/or electronic interfaces (including, for aample, 
data elemens, data format, and data transmission) from which to place service 
orders and trouble reports inwlving the provision of loops, DNCF, directory 
assistance, directory listings, E-911, and other services included in this Agreement. 
To the extent reasonable, DeltaCom and BedSouth will utilize the standards 

established by industry fora, such as OBF. 

B. 

C. 

D. 

E. 

E 
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G. 

H. 

I. 

J. 

BellSouth will support DeltaCom requests related to central office 0 code 
administration and assignments in an effective and timely manner. DeltaCom and 
BellSouth will comply with code administration requirements as prescribed by the 
FCC, the state commissions, and accepted industry guidelines. 

There will be no re-arrangement, reconfiguration, disconnect, or other non- 
recurring fees associated with the initial reconfiguration of each carrier's traffic 
exchange arrangements upon execution of this agmment. 

BellSouth shall not impose a cross-connect fee on DeltaCom where DeltaCom 
accesses 91 1 or E-91 1, reciprocal traffic exchange trunks, and network platform 
services, through a collocation arrangement at the BellSouth Wire Center. 

Notwithstanding any other provision of this Agreement, it is mutually understood 
and agreed that both Parties hereto reserve the right to establish each of the 
f o l l h g ,  consistent with generally accepted industry standards. 

1. 

2. 

Rate centers (location and ana within) 

Points of interchange (including meet points) 

3. Switching entity designation and supporting data (including inbound route choice) 

a. endoffice 

b. hominglhomcd to tandem 

4. Association of routing point@) with end offices, POIs, ex. 

5. Published rate center and locality designations. 

XVI. GN ANDMANA- 

A. The Parties agree to work cooperativtly to install and maintain reliable 
interconnected telecommunications networks, including but not limited to, 
maintenance contact numbers and escalation procedures. BellSouth agrees to 
provide public notice of changes in the information necessary for the transmission 
and routing of services using its local exchange facilities or networks, as well as of 
any other changes that would affect the intemperability of those facilities and 
networks. 



B. 

C. 

D. 

E. 

The interconnection of all networks will be based upon accepted industryhational 
guidelines for msmission standards and traffic blocking criteria. 

The Pames wil l  work cooperativefy to apply sound network management principles 
by inwking approprkte network management controls to alleviate or prevent 
network congestion. 

For network expansion, the hrties agree to review engineering requirements on a 
quarterly basis and establish forecasts for trunk utilization. New trunk groups will 
be added as reasonably warranted. 

DeltaCom and BellSouth will exchange appropriate information (e.g., maintenance 
contact numbers, network information, information required to comply with law 
enforcement and other security agencies of the Government) to achieve desired 
reliability. In addition, DeltaCom and BellSouth will coopentively plan and 
implement coordinated repair procedures to ensurc customer trouble reports 
resolved in a timely and appropriate manner. 

x w .  
A. 

B. 

C. 

The term of this Agreement shall be two years, beginning July 1,1997. 

The M e s  agree that by no later than July 1, 1998, they shall commence 
negotiations with regard to the terms, conditions and prices of local 
interconnection to be effective b e g i g  July 1,1999. 

If, within 90 days of commencing the negotiation referred to in Section X W . B  
above, the €?uti= arc unable to satisfactorily negotiate new local interconnection 
terms, conditions and prices, either party may petition the state commission to 
establish appropriate local interconnection arrangements pursuant to 47 U.S.C. 
252. The 
Commission to issue its order regardiig the appropriate local interconnection 
arrangements no later than January 1.1999. The Pdrties further agree that in 
the mn-t the Commission docs not issue its order prior to January 1, 1999 or if 
the Mes continue beyond July 1, 1999 to negotiate the local interconnection 
arrangements without Commission intervention, the terms, conditions and 
prices ultimately ordered by the Commission, or negotiated by the parties, will 
be efktive retroactive to July 1.1999. Until the revised local interconnection 

agree that, in such m n t ,  they shall encourage the 
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arrangements become effective, the Parties shall continue to exchange traffic 
pursuant to the terms and conditions of this Agreement. 

The Parties agree that (1) if the FCC or a state commission or other state or 
local body having jurisdiction ovcr the subject matter of this Agreement finds 
that the terms of this Agreement arr inconsistent in one or more material 
respects with any of its or their respective decisions, rules or regulations 
promulgated, or (2) if the FCC or a state commission preempts the effect of this 
Agreement, then in the event of the Occunence of (1) or (2), which occurrence 
is final and no longer subject to administrative or judicial review, the Parties 
shall immediately commence good faith negotiations to conform this Agreement 
with any such decision, rule, regulation or preemption. The revised agreement 
shall have an effective date that coincides with the effective date of the original 
FCC or state commission's action giving rise to such negotiations. The W e s  
agree that the rates, tcnns and conditions of any new agreement shall not be 
applied retroactively to any period prior to such effective date. 

D. 

E. In the cvent that BellSouth provides interconnection andlor temporary number 
portability arrangements via tariff or has or enters into an i n t e ~ ~ ~ ~ e ~ t i o n  
and/or temporary number portability agreement with another entity, BellSouth 
will permit DeltaCom an opportunity to inspect such tariff or agreement and, 
upon Deltacorn's request, BellSouth will immediately offer DeltaCom an 
agreement on the same material terms with effect from the date BellSouth first 
made such tariff effective or entered into such arrangement and for the 
remainder of the term of this Agreement. The other items covered by this 
Agreement and not cwcrcd by such tariff or agreement shall remain unaffected 
and as to such items this Agreement shall remain in effect. 

F. ' In the event that BellSouth is nquired by an FCC or a state commission 
decision or order to provide any one or more terms of htemnnection or other 
matters ccmred by this Agreement that individually differ from any one or more 
corresponding terms of this Agreement, DeltaCom may elect to amend this 
Agreement to reflect all of such differing terms (but not less than all) contained 
in sua decision or order, with effect from the date DeltaCom makes such 
election. The other items CQvCrcd by this Agreement and not covered by such 
decision or order shall remain unaffected and as to such items this Agreement 
shall remain in effect. 
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XVIII. P 

The partits agree that within 30 days of the execution of this Agreement they wil l  adopt a 
schedule for the implementation of this Agreement. The schedule shall state with 
specificity, ordering, testing, and full Operational time frames. The implementation shall 
be attached to this Agreement as an addendum and specifically incorporated herein by 
this reference. All rates within this Agreement will become effective upon execution of 
the Agreement. 

The Parties acknowledge that BellSouth will guarantee the provision of universal service 
as the der-of-last-resort throughout its temtory in Florida until January 1, 1998 
without contribution from DeltaCom. 

xx. FORCE MAJEURE 

Neither Party shall be responsible for delays or failures in performance resulting from acts 
or occurrences beyond the reasonable control of such Party, regardless of whether such 
delays or fdilures in performance w r e  foreseen or foreseeable as of the date of this 
Agreement including, without limitation: fire, explosion, power failure, acts of God, war, 
revolution, civil commotion, or acts of public enemies; any law, order, regulation, 
ordinance or requirement of any gavernment or legal body; or labor unrest, including, 
without limitation, SW, slowdowns, pickehg or boycotts; or delays caused by the 
other Party or by other service or equipment vendors; or any other circumstances beyond 
the Party's reasonable control. In such evcnt the Party affected shall, upon giving prompt 
noti& to the other Party, be excused from such performance on a day-today basis to the 
extent of such interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-forday basis to the extent such party's obligations 
relate to the pformance so interfered with). The affected party shall use its best efforts 
to awid or mnovc the cause of nonperformance and both Mes shall pmceed to perbrm 
with <'i~stcL v:ce the c a u w  m removed or cease. 

XXI. A N D I N D E M N I F I ~  

A. LiabiUtycPp 
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1. With respect to any claim or suit, whether based in contract, ton or any other 
thay of legal liability, by DeltaCom, any DeltaCom customer or by any other 
person or entity, for damages ashociated with any of the services provided by 
BellSouth pursuant to or in connection with this Agreement, including but not 
limited to the installation, provision, preemption. termination, maintenance, 
repair or restontion of service, and subject to the provisions of the remainder of 
this Article, BellSouth's liability shall be limited to an amount equal to the 
pmportionate charge for the seMce provided pursuant to this Agreement for the 
period during which the service was affected. Notwithstanding the foregoing, 
claims for damages by Deltacorn, any DeltaCom customer or any other person 
or entity resulting from the gross negligence or willful misconduct of BellSouth 
and claims for damages by DeltaCom resulting from the failure of BellSouth to 
honor in one or more material respects any one or more of the material 
provisions of this Agreement shall not be subject to such limitation of liability. 

2. With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liability, by BellSouth, any BellSouth customer or by any other 
person or entity, for damages associated with any of the services provided by 
DeltaCom pursuant to or in connection with this Agreement, including but not 
limited to the installation, provision, preemption, termination, maintenance, 
rrpair or restoration of service, and subject to the provisions of the remainder of 
this Article, DeltaCom's liability shall be limited to an amount equal to the 
proportionate charge for the service provided pursuant to this Agreement for the 
period during which the service was affected. Notwithstanding the foregoing, 
claims for damages by BellSouth, any BellSouth customer or any other person 
or entity resulting from the gross negligence or willful misconduct of DeltaCom 
and claims for damages by BellSouth resulting from the failure of DeltaCom to 
honor in one or more material respects any one or more of the material 
provisions of this Agreement shall not be subject to such limitation of liability. 

' 

Neither h r t y  shall be liable for any act or omission of any other 
telecommunications company to the extent such other telecommunications company 
@des a portion of a service. 

B. 

C. Neither Party shall be liable for damages to the other Party's terminal location, POI 
or the otherparty's customem' premises resulting form the furnishing of a service, 
including but not limited to the installation and removal of equipment and associated 
wiring, acept to the atent the damage is caused by such Party's gross negligence 
or willful misconduct. 
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D. Notwithstanding subsection A, the Party providing services under this Agreement, 
its affiliates and its panxt company shall be indemnified, defended and held 
harmless by the party receiving such services against any claim, loss or damage 
arising from the receiving party's use of the services provided under this 
Agreement. inwlving: (1) claims for libel, slander, inmion of primcy or copyright 
infringement arising from the wntent of the receiving party's own communications; 
(2) any claim, loss or damage claimed by the receiving party's customer(s) arising 
from such customer's use of any service, including 9 1 llE-9 1 1, tha: the customer 
has obtained from the receiving party and that the receiving party has obtained form 
the supplying Party under this Agnement; or (3) all other claims arising out of an 
act or omission of the receiving Party in the course of using services provided 
pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a 
claim, loss or damage is caused by the gross negligence or willful misconduct of a 
supplying Party, the receiving Party shall have no obligation to indemnify, defined 
and hold harmless the supplying Party hereunder. 

Neither Party guarantees or makes any warranty with respect to its services when 
used in an aplosive atmosphere. Notwithstanding subsection A, each Party shall 
be indemnified, defended and held harmless by the other Party or the other party's 
customer from any and all claims by any person relating to the other party or the 
other Party's customer's use of services so provided. 

E. 

E No l imse  under patents (other than the limited license to use in the course of using 
a service provided pursuant to this Agreement) is granted by one party to the other 
or shall be implied or arise by estoppel, with respect to any service offered pursuant 
to this Agreement. Notwithstanding subsection A, the party providing a service 
pursuant to this Agreement will defend the party receiving such service against 
claims of patent infringement arising solely from the use by the receiving party of 
'such service and will indemnify the receiving party for any damages awarded based 
solely on such claims. Sucedemnification shall not, howmr, extend to claims 
for patent infringement to the extent the alleged infringement results from: 

1. Modification of the sexvice by someone other than the providing party andlor its 
subcontractors, w h m  there v.wld be no such infringement or violation in the 
absence of such modificstion; or 

2. The combination, o p t i o n  or use of the service with any product, data or 
apparatus not provided by the providing party andlor its subcontractors, where 
there would be no such infringement or violation in the absence of such 
combination, operation or use. 

- 
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G. Promptly after receipt of notice of any claim or the commencement of any action 
for which a party may seek indemnification pursuant to this Article XXI, such Party 
(the ‘Indemnified party“) shall promptly give written notice to the other Party (the 
“Indemnifying party”) of such claim or action, but the failure to so notify the 
Indemnifying party shall not relieve the Indemnifying Pany of any liability it may 
have to the Indemnified party except to the extent the Indemnifying Party has 
actuaIly been prejudiced thereby. The Indemnifying party shall be obligated to 
assume the defense of such claim, at its own expense. The Indemnified Party shall 
cooperate with the Indemnifying Pany’s reasonable requests for assistance or 
Infomution relating to such claim, at the Indemnifying Party’s expense. The 
Indemnified party shall haw the right to participate in the investigation and defense 
of such claim or action, with sepmte counsel chosen and paid for by the 
Indemnified party. 

XXII. MOSTFA VORABLE PROVISIW 

A. The parties agree that if - 
1. the Federal Communications Commission (“FCC’’) or the Commission 
finds that the tenns of this Agreement are inconsistent in one or more material 
respects with any of its or their respective decisions, rules or regulations, or 

2. 
either case, upon such occumnce becoming final and no longer subject to 
administrative or judicial review, the parties shall immediately commence good 
faith negotiations to conform this Agreement to the requirements of any such 
decision, rule, regulation or preemption. The revised agreement shall have an 
effective date that coincides with the effective date of the original FCC or 
Commission action giving rise to such negotiations. The parties agree that the 
rates, terms and conditions of any new agreement shall not be applied retroactively 
to any period prior to such effective date except to the extent that such retroactive 
effect is expressly required by such FCC or Commission decision, rule, regulation 
or preemption. 

In the event that BellSouth. either before or after the effective date of this 
Agreement, enters into an agreement with any other telecommunications Carrier (an 
”other htemnnection Agreement”) which provides for the provision within a 
pa&ular state covered under this Agreement of any of the arrangements covered 
by this Agreement to be provided in a particular state upon rates, terms or 

the FCC or the Commission preempts the effect of this Agreement, then, in 

B. 
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conditions that differ in any material respect from the ram, terms and conditions 
for such arrangements set forth in this Agreement (“Other Terms”), then except as 
provided in Section XW.F, BellSouth shall be deemed thereby to have off& 
such arrangements to DeltaCom for that state upon such Other Terms, which 
Deltacorn may accept as provided in Section -.E. In the event that DeltaCom 
accepts such offer within sixty (60) days after the Commission approves such Other 
Interconnection Agreement pursuant to 47 U.S.C. 8 252, or within thirty (30) days 
after DeltaCom acquires actual knowledge of an Other Interconnection Agreement 
not requiring the approval of the Commission pursuant to 47 U.S.C. 0 252, as the 
case may be, such Other Terms for such arrangement for the particular state shall 
be effective between BellSouth and DeltaCom as of the effective date of such Other 
Interconnection Agreement. In the event that DeltaCom accepts such offer more 
than sixty (60) days after the Commission approves such Other Interconnection 
Agreement pursuant to 47 U.S.C. 0 252, or more than thirty (30) days after 
acquiring actual knowledge of an Other Interconnection Agreement not requiring 
the approval of the Commission pwsuant to 47 U.S.C. 8 252, as the case may be, 
such Other Terms shall be effective between BellSouth and DeltaCom as of the date 
on which DeltaCom accepts such offer. 

C. In the event that after the effective date of this Agreement the FCC or the 
Commission enters an order (an “Interconnection Order”) requiring BellSouth to 
provide within a particular state covered under this Agreement any of the 
arrangements covered by this Agreement to be provided in a particular state upon 
Other Terms, then upon such Interconnection Order becoming final and not subject 
to further administrative or judicial review, except as provided in Section =.F, 
BellSouth shall be deemed to have offered such arrangements in that state to 
DeltaCom upon such Other Terms, which DeltaCom may accept as provided in 
Section -.E. In the event that DeltaCom accepts such offer within sixty (60) 
days after the date on which such Interconnection Order becomes final and not 
subject to further administrative or judicial review, such Other Terms for such 
arrangement for the particular state shall be effective between BellSouth and 
DeltaCom as of the effective date of such Interconnection Order. In the event that 
DeltaCom accepts such offer more than sixty (60) days after the date on which such 
Interconnection Order becomes final and not sutj& trJ furiher administrative or 
judicial review, such Other Terms shall be effective between BellSouth and 
DeltaCom as of the date on which DeltaCom accepts such offer. 

In the event that after the effective date of this Agreement BellSouth Nes and 
subsequently receives approval for one or more intrastate or interstate tariffs (each, 
an “Interconnection Tariff“) offering to provide in a particular state covered under 
this Agreement any of the arrangements covered by this Agreement to be provided 

D. 
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in a particular state upon Other Terms, then upon such Interconnection Tariff 
becoming effective, except as provided in Section XW.F,  BellSouth shall be 
deemed thereby to have offered such arrangements in that state to DeltaCom upon 
such Other Terms, which DeltaCom may accept as provided in Section XW.E. In 
the event that DeltaCom accepts such offer within sixty (60) days after the date on 
which such Interconnection Tariff becomes effective, such Other Terms for such 
arrangements for the particular state shall be effective between BellSouth and 
DeltaCom as of the effective date of such Interconnection Tariff. In the event that 
DeltaCom accepts such offer more than sixty (60) days after the date on which such 
Interconnection Tariff becomes effective, such Other Terms shall be effective 
between BellSouth and DelaCom as of the date on which DeltaCom accepts such 
offer. 

E. In the event that BellSouth is deemed to have offered DeltaCom the arrangements 
covered by this Agreement upon Other Terms, DeltaCom in its sole discretion may 
accept such offer either -- 

1. 

2. 
following arrangements as a whole: 

a. local interconnection, 

b. 

by accepting such Other Terms in heir entirety; or 

by accepting the Other Terms that directly relate to any of the 

interLATA and IntraLATA toll traffic interconnection. 

c. unbundled access to network elements, which include: local loops, 
network interfacz devices, switching capability, interoffice transmission 
facilities, signaling networks and call-related databases, operations support 
systems functions, operator services and directory assistance. and any 
elements that result from subsequent bone fide requests, 

d. 

e. 

f. collocation, or 

g. access to telephone numbers. 

access to poles, ducts, conduits and rights-of-way, 

access to 9 1 1/E9 1 1 emergency network, - 
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The terms of this Agreement, other than those affected by the Other Terms accepted 
by DeltaCom, shall remain in full force and effect. 

F. Corrective Payment.In the event that - 
1. 
=.A, or 

BellSouth and DeltaCom revise this Agreement pursuant to Section 

2.  DeltaCom accepts a deemed offer of Other Terms pursuant to Section 
XXII.E, then BellSouth or DeltaCom, as applicable, shall make a corrective 
payment to the other party to correct for the difference between the rates set forth 
herein and the rates in such revised agreement or Other Terms for substantially 
similar services for the period from the effective date of such revised agreement or 
Other Terms until the date that the parties execute such revised agreement or 
DeltaCom accepts such Other Terms, plus simple interest at a rate equal to the 
thmy (30) day commercial paper rate for high-grade, unsecured notes sold through 
dealers by major corporations in multiples of $1,OO0.00 as regularly published in 
lk Wall Street Journal. 

If either Party defaults in the payment of any amount due hereunder, or if either Party 
violates any other provision of this Agreement, and such default or violation shall 
continue for thirty (30) days after written notice themf, the other Party may terminate 
this Agreement forthwith by written instnrment. The failure of either party to enforce any 
of the provisions of this Agreement or the waiver thenof in any instance shall not be 
construed as a general waiver or relinquishment of its part of any such provision, but the 
same shall, ne-vertheless, be and remain in full force and effect. 
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A. All information, including but not lhted to specifications, microfilm, photocopies, 
magnetic disks, magnetic t a p ,  drawings, sketches, models, samples, tools, 
technical information, data, employee records, maps, financial reports, and market 
data, (i) furnished by one Party to the other Party dealing with customer spudic, 
W i t y  specific, or usage specific information, other than customer information 
communicated for the purpose of publication or directory database inclusion, or 
(ii) in written, graphic, electromagnetic, or other tangible form and marked at the 
time of delivery as "Confidential" or "Proprietary,. or (iii) communicated orally 
and declared to the receiving Party at the time of delivery, or by written notice 
given to the receiving Party within ten (10) days after delivery, to be "Confidential" 
or "Proprietary" (collectively referred to as "Proprietary Information"), shall remain 
the property of the disclosing party. 

Upon request by the disclosing F&y, the receiving party shall return all tangible 
copies of Proprietary Information, whether written, graphic or otherwise, except 
that the receiving party may retain one copy for archival purposes. 

Each Party shall lietp all of the other Party's Proprietary Information confidential 
and shall use the other Party's Proprietary Information only for performing the 
covenants contained in the Agreement. Neither Party shall use the other Party's 
Proprietary Information for any other purpose except upon such terms and 
conditions as may be a g d  upon b e e n  the Parties in writing. 

Unless otherwise agreed, the obligations of confidentiality and non-use set forth in 
this Agreement do not apply to such Proprietary Information as: 

1. was at the time of d p t  already known to the receiving Party free of any 
obligation to kccp it confidential evidenced by written-ncords prepand prior to 
delivery by the disclosing Party; or 

2. is or becomes publicly known through no wrongful act of the receiving Party; 
or 

3. is rightfally received from a third person having no direct or indirect s e c q  or 
confidentiality obligation to the disclosing Party with respect to such 
information; or 

4. is independently developed by an employee, agent, or contractor of the receiving 
Party which individual is not involved in any manner with the provision of 

B. 

C. 

D. 

58 



services pursuant to the Agreement and does not have any dmt or indinct 
access to the Proprietary Infonr@on; or 

5. is disclosed to a third per& by the disclosing Party without similar restrictions 
on such third person's rights; or 

6. is approved for release by Written authorization of the disclosing Party; or 

7. is required to be made public by the receiving party pursuant to applicable law 
or regulation provided that the receiving party shall give sufficient notice of the 
requirement to the disclosing Party to enable the disclosing party to seek 
protective orders. 

E. Effective Date. Notwithstanding any other provision of this Agreement, the 
Proprietary Information provisions of this Agreement shall apply to all information 
furnished by either Party to the other in furtherance of the purpose of this 
Agreement, even if furnished before the date of this Agreement. The obligation to 
that information as confidential shall survi.. : the termination of this Agreement. 

XXV. ARBITRATION 

A. 

B. 

Any contnmrsy or claim arising out of, or relating to, this Contract or the breach 
thereof shall be settled by arbitration, in accordance with the Nies then obtaining, 
of the American Arbitration Association, and judgment upon the award rendered 
may by en& in any court having jurisdiction of the controversy or claim. As an 
express condition precedent to any legal or equitable action or proceeding in the 
.event of disputes or controversies as to the amount of loss or damage arising out of 
this Contract, such disputes or contrwersies shall first be submitted to the 
arbitration of ~ v n ,  persons, one chosen by each Party, who shall jointly select a third 
person. Pmvided, however, that nothing contained herein shall preclude either 
Party from filing any complaint or other q u e s t  for action or relief with the FCC or 
the appropriate state commission, including any appeals thereof, The party which 
dots not prevail &all pay all reasonable costs of the arbitration or other formal 
complaint procdiig,  including reasonable attorney's fees and other legal expenses 
of the pnvailing Party. 

Nothing herein shall preclude DeltaCom from seeking state commission arbitration, 
pursuant to sections 251-53 of the Telecommunications Act, of issues upon which 
the Parties hereto were unable to reach agmment during the negotiations hereof. 
The parties acknowledge, for example, that they were unable to reach agreement on 
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the availability, rates and terms of local sub-loop unbundling, local loop 
multiplexing, switch port chaqes, access to databases. erc., and that such issues wil l  
be submitted for resolution by the shte commissions through arbitration. BellSouth 
hereby Waives any right to contest DcltaCom's ability to seek state commission 
andlor FCC d m  of such unresolved issues. 

XXVI. W A m  

Any failure by either Party to insist upon the strict performance by the other Party of any 
of the prcwisions of this Agreement shall not be deemed a Waiver of any of the pmisions 
of this Agreement, and each Party, notwithstanding such failure, shall have the right 
thereafter to insist upon the specific performance of any and all of the prwisions of this 
Agrement. 

XXW. S;OVERNINGLA W 

This Agreement shall be governed by, and construed and enforced in accordance With, the 
laws of the State of Georgia. 

This Agreement was executed after arm's length negotiations between the undersigned 
Parties and reflects the conclusion of the undersigned that this Agreement is in the best 
interests of all ma. 
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Any notices requid by or concerning this Agreement shall be sent to the Paties at the 
addresses shown below: 

Account Manager 
BellSouth Telecommunications, Inc. 
South E4E1 
3535 Colonnade W h y  
Birmingham, Alabama 35243 

Each party shall inform the other of any changes in the above addresses. 

This Agreement and its Attachments, incorporated herein by this reference, sets forth the 
entire understanding and supenedes prior agreements between the M e s  relating to the subject 
matter contained herein and merges all prior discussions between them, and neither Party shall be 
bound by any definition, condition, provision, representation, wananty, covenant or promise other 
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in 
writing and executed by a duly authorized officer or representative of the party to be bound thereby. 

IN WlTNESS WHEREOF, the M e s  hereto have caused this Agreement to be executed 
by their respective duly authorized representatives. 

DELTACOM, h’k 
TJXJXO CATIONS, MC 
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ATTACHMENT A 

RESERVED FOR FUTURE USE 
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BellSouth Telecommurucauons. Inc. & DeltaCom. Inc. 

Rate Element DtscriDtion 

Schedule of Rates and Charges 

Application Fee 
Subsequent Application Fee (Note 1) 

Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee (Note 2) 
S p a n  Preparation and Construction 

Additional Engineering Fee (Note 4) 
Cable Innallation 

Reimbursement for ATHNGAMA 

Floor Space Zone A 
Zone B 

Power 

Cable Support structure 

Crcss-Connects 

POT Bay 

2-wire 
4-wire 
DS I 
DS3 

2-wire 
4-wirr 
DS 1 
DS3 

2-wirr 
4-wilE 
DS 1 
DS3 

2-wirc 
4-win 
DS 1 
DS3 

Addi t id  Security Access Cards 

Tvrn of Chars  

NRC (per Arrangement. per C.O.) 
NRC (per Arrangement. per C.O.) 

NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC (see Note 3) 
NRC 
NRC (per entrance cable) 

RC @er square foot) 
RC (per square foot) 

RC (per amp) 

RC (per entrance cable) 

RC (per cross-connect) 
RC (per cross-connect) 
RC (per cross-connect) 
RC (per cross-connect) 

NRC (first cross-connect) 
NRC (ht cross-connect) 
NRC (first cross-connect) 
NRC (first cross-connect) 

NRC (each additional cross-connect) 
NRC (each additlonal cross-conncct) 
NRC (each additional cross-comect) 

.NRC (each additional cmsr-connect) 

RC (per cross-connat) 
RC @er cross-conncct) 
RC (per cross-connect) 
RC @er cross-cOnnea) 

NRC-ICB (each) 

EXHIBIT A 
Page I of 3 

$3.810.00 
$1,600.00 

ICB 
$4,500.00 

$26,000.00 
ICB 
S2.750.00 

57.50 
56.75 

$5.00 

$13.35 

$0.30 
$0.50 
$8.00 
$72.00 

$19.20 
$19.20 
$155.00 
6155.00 

$19.20 
$19.20 
52%00 
$27.00 

$0.40 
6 1.20 
$1.20 
$8.00 

$10.00 
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BellSouth Telecommunications. Inc & DelwCom. Inc. 

EXHIBIT A 
Page 2 of 3 

Schedule of Rates and Charges (cont) 

Rate Element DescriDtioo 

Direct Connection (Note 5 )  
( I )  Fiber Arrangement 

Tvoe of C h a r s  

RC (per cable, per linear foot) 
NRC (per Arrangement) 
NRC (per Arrangement) 

RC (per cable, per linear foot) 
NRC (per Arrangement) 
NRC (per Arrangement) 

-with Initial Application 
-Subsequent to Application 

(2) Copper or Coaxial Arrangement 
4 t h  Initial Application 
-Subsequent to Application 

Security Escort 
Basic - first half hour 
Overtime - first half hour 
Premium - first half hour 

NRC-ICB 
NRC-ICB 
NRC-ICB 

Basic - additional half hour 
Overtime - additional half hour 
Premium - additional half hour 

NRC-ICB 
NRC-ICB 
NRC-ICB 

$0.06 
da  
$246.00 

$0.03 
da  
$246.00 

$4 I .oo 
$48.00 
$55.00 

$25.00 
$30.00 
$35.00 

Nota 

NRC: Non-recurring Charge - one-time charge 
RC: Recurring Charge - charged monthly 
ICB: Individual Case Basis - one-time charge 

(1) Subseouent ADDhcatiOn F e  BellSouth requires the submission of an Application Fee for 
modifications to an existing arrangement. However, wheo thc modifications do not require 
BellSouth to expend capital ( e g ,  additional space or power requirements, BST temrinatiodcross- 
conned equipment, etc.), BellSouth will assess the Subsequent Application Fee in lieu of thc 
Application Fee. 

(2)  . Tbe Space Preparation Fee is a one-time fee, assessed per arrangement, 
per location. It recovers costs associated with thc s h a d  physical collocation area within a central 
office, which include survey, cnpineeria& design and building modification costs. BellSouth will  ’ 
pro rate the total shared space preparation costs among thc collocaton at each location bared on 
the amount of square footage occupied by each cotlocator. This charge may vary dcpcnding on the 
location and the type of -anent requested. 

Soace Enclosure Construction F a .  The Space Enclosure Construction Fee is a one-time fee, 
assessed per enclosure, per location. It recovers costs as- with providing an optional 
equipment arrangement enclosure, which include architectural and Cngincrring fas, materials, and 

(9/29/9?) Page 17 



! 

EXHIBIT A 
Page 3 of 3 

Schedule of Rates and Charges (cont.) 

Notes (cont.1 

(cont.) 
installation costs. This fee is assessed in 50 square-foot increments. with a minimum space 
enclosure size of 100 square f&. Interconnector may, at its option, arrange with a BellSouth 
certified contractor to construct the space enclosure in accordance with BellSouth's guidelines and 
specifications. In this event, the contractor shall directly bill Interconnector for the space 
enclosure. and this fee shall not be applicable. 

A one-time fee of hvenh-six thousand dollars ($26,000) shall be charged for the one hundred (100) 
square-foot fire-walled enclosure currently occupied by Interconnector in the ATHNGAMA 
Central Office when Interconnector elects to convert such arrangement in place from Virtual 
Collocation to Physical Collocation. Should additional construction work be required to either 
"make-ready" the space per Interconnector's request or to enclose additional square footage, 
BellSouth shall assess construction charges on an inditidual case basis. Such construction charges 
will be provided by BellSouth in the Application Response. 

Additional Ennineerina Fs. BellSouth's engineering and other labor costs associated with 
establishing the Physical Collocation Arrangement shall be recovered as Additional Engineering 
charges, under provisions in BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. An 
estimate of the Additional Engineering charges shall be provided by BellSouth in the Application 
Response. 

Direct Connection. As stated in Article 1.B of the Collocation Agnement, Interconnector may 
connect to other interconnecton within the designated Central Office in addition to, and not in lieu 
of, interconnection to BellSouth services and ficilities. Intemmnector must use its Certified 
Vendor to place the direct connection. The Direct Connection NRC is assessed when direct 
connection is the only work q u d  by Interconnector. If any other work in addition to the direct 
connection is being requested, whether for an initial installation of a Collocation Space or for an 
augnenta!ion to an Cxistiq Collocation Space, an Application Fee or a Subsequent Application 
Fee will be assessed in lieu of the Dimt Connection NRC. Construction charges may also apply; 
BellSouth shall provide an tstimat+ of these charges in the Application RW~OIISC. 
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I 
BellSouth Telecommurucauons. Inc & DeltaCom. ..IC. 

E S H I B ~ T  B 

Bona Fide Physical Collocation Arrangements 

Central Ofice Nme: 
Central Office CLLI Code: 
City: 
State: 
Date of Bonn Fide Finn Order: 

Central Ofice Name: 
Central Ofice CLLI Code: 
City: 
State: 
Dnte of Bonn Fide Finn Order: 

Central Oflice Name: 
Central Oflice CLLI Code: 
City: 
Stnte: 
Dnte of Bonn Fide Finn Order: 

Central OWce Name: 
Central OWce CLLI Code: 
City: 
Stnte: 
Dnte of Bonn FMe Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central OEce Name: 
Central Ollice CLLI Code: 
city: 
State: 
Date of Bonn Fide Firm Order: 
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AhlENDMENT 

TO 

INTERCONNECTION AGREEMENT BETWEEN 
DELTACOM, INC. AND 

BELLSOUTH TELECOMMUMCATIONS. INC. 

Pursuant to this Agreement (the “Amendment“), DeltaCom and BellSouth 
Telecommunications, Inc. (“BellSouth”) hereinafter referred to collectively as the “Parties” hereby 
agree to amend that certain Interconnection Agreement between the Patties dated ~ W C L  /z , 
1997 (“Interconnection Agreement”). 

MOW THEREFORE, in consideration of the mutual provisions contained herein and other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
DeltaCom and BellSouth hereby covenant and agree as follows: 

1. The Parties agree that BellSouth wiU, upon request, provide and DeltaCom &I 
accept and pay for (1) loops, (2) loop cross-connections and (3) loop channelization in 
accordance with the schedule of prices set forth in Attachment C-2 to this Amendment which is 
incorporated herein by reference, in and for the states reflected on Attachment C-2. 

2. The Parties agree that the prices reflected herein shall be “trued-up” (up or down) 
based on final prices either determined by W e r  agrmen tp r  by final order (including MY 
appeals) of the relevant public service commission or other body having jurisdiction over the 
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4 
hereof. The ”true-up” will consist of comparing the actual volumes and demand for each item, 
together with the price associated with such item by this Amendment, with the final prices 
determined fof each item. Each party shall keep its own records upon which a “true-up” can be 
based and any final payment from one party to the other shall be in an amount agreed upon by the 
Parties based on such records. In the event of any disagreement as between the records or the 
Parties regarding the amount of such ”true-up,” the Parties agree that the body having jurisdiction 
over the matter for the affeaed states shall be called upon to resolve such dfiercnces or that they 
will submit the matter to corns. ; i.5: - .’+&ation in aw,.‘ince with the tenns contain& in Section 
xxv. of the Intercoruldow *LL,L. 

The Puties agree that they may continue to negotiate as appropriate in an effort to 
obtain final prices for each of these it- but in the event that no such agreement is reached 
within six (6) months of this Amendmat (which time UUI be adended by mutual agreement of the 
Parties) either party may petition the public service commission or other regulatory body to 
resolvz smh disputes and to detcnnine final rates for each of the items covered by this 
Amendment. Alternatively, upon their mutual agreement, the parties m y  submit the matter to 
commercial arbitration in .accordance with the tams contained in Article XIV of the 

3. 

Interconnection Agmment. 
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4. Any final order that forms the basis of a “true-up” under this Amendment shall 
meet the following criteria: 

(a) 
be full parties to the procding. 

(b) 

It shall be in a procding to which DeltaCom and BellSouth are entitled to 

It shall apply the provisions of the Telecommunications Act of 1996. 
including, but not limited to, Section ZSZ(dX1) and all effective implementing rules and 
regulations; provided that said Act and such regulations are in effect at the time of the 6nal order. 

(c) It shall include as an issue the geographic deaveraging of unbundled 
element rates, which deaveraged rates, ifany are required by said final order, shall form the basis 
of any “true-up.” 

5. The Parties further agree that the rates for number portability identified in 
Attachment D to the Interconnection Agreement will be retroactively “trued-up” to the effective 
date of the Interconnection Agreement in the went that different rates for number portability grc 
established by mutual agreement of the parties, regulatory action, judicial order, or by selection of 
a lower rate for number portability pursuant to the “most favorable provisions” contained in 
Section XXll of the Interconnection Agreement. 

6. The Parties agree that all of the other provisions of the Interconnection 
Agreement, dated )& rc t. It 1997, shall remain in full force and effect. Nothing in this 
Amendment shall in any way limit DeltaCom’s ability to select substitute rates for local loops, 
loop cross connects, or loop channelization pursuant to the terms of Section XW of the 
Interconnection Agreement relating to “most favorable” treatment. 

7. The Parties M e r  agree that either or both of the Parties is authorted to submit 
this Amendment to the appropriate state public savice commission or other regulatory body 
having jurisdiction over the subject matter of this Amendment, for approval subject to Section 
252(e) of the federal Teltcommunications Act of 1996. 

IN WITNESS WHEREOF, the Parties hereto have caused this Amendpent to be 
executed by their respective duly authorized fpli-~rmtp.tiws on the date indicated below. 

/PzdL& 
D~TACOM, mc. 
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By: 

. .. 
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ATTACHMENT C-2 

oop Chann-n 
Esupmenl 
Per uno 

SbW: Alabama Florida 

$400.00 $525.00 
v.15 $8.00 

Inbundled Exchange 
LYmsLoop". 

2-We Analog 
4-we Analog 
2-We ADSUHDSL 
4-We HDSL 
2-Wlm ISDN OQkl 

;mgconnecb 
2-Wlm Analog 
4-Wekukg 

$18.00 
$28.80 
518.00 

I $28.80 
$28.80 

50.30 
so.50 

8 5 2 0  
$5520 
555.20 
$5520 
8 5 2 0  

$18.40 
$18.40 

bnthly 

$17.00 
$27.20 
$17.00 
$27.20 
$2720 

50.30 
50.so 

$400.00 
$1.15 

onrecurri& 

$44.80 
$44.80 
$44.80 
$44.80 
$44.80 

$15.20 
$15.20 

825.00 
$8.00 

Georgia 

lonthly 

$17.00 
$27.20 
$17.00 
$27.20 
$27.20 

$0.30 
50.50 

$400.00 
, $1.15 

on r e c u ning' 

$25.80 
$25.80 
$25.80 
$25.80 
$25.00 

$12.60 
$12.60 

$525.00 
$8.00 

Kentucky 

$17.00 $58.40 
$27.20 $58.40 
$17.00 
$27.20 $58.40 

$58.40 

t16.w 
t18.w 

$400.00 f525.OC 
$1.15 
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ATTACHMENT C-2 

onrecurring' 

Louioiana 

Monlhly Nonrecuning' Late Elements 

$33.00 
$33.00 
$33.00 
$33.00 
$33.00 

Inbundled Exchange 
-W" 

2-we Analog 
4-we Analog 
2 -Ma  ADSUHOSL 
4-We HDSL 
2-we lsoN Dbltal 

$18.00 
$28.80 
$18.00 
$28.80 
$28.80 

$17.00 
$2720 
$17.00 
$2720 

' $2720 

w.30 
so.% 

$525.00 
$8.00 

$68.00 
$68.00 
$68.00 
$68.00 
$88.00 

$400.00 $525.00 
S1.15 58.00 

$20.80 
$20.80 

lonlhly 

$22.00 
$3520 
522.00 
$35.20 
$3520 

$0.30 
$0.50 

$400.00 
$1.15 

bnrecuning' 

$53.36 
$53.36 
$53.36 
$53.36 
$53.36 

$13.00 
$13.00 

$525.00 
58.00 

North Carolina 

lonlhly 

$17.00 
$27.20 
$17.00 
$27.20 
$27.20 

$0.30 
$0.50 

$400.00 
$1.15 

South Carolina 

$1 1.60 
$1 1 .MI 

$0.30 
w.50 

$51.20 
$51.20 
$51 20 
$51 20 
$51.20 

58.00 
58.00 

These rptsr rolled 80% of the Budness S e d  ConlMdlon Charge. If the Business S e d  Conne&n Charge b modified, 
thlr ralawll lmcom 80% of lha robisad role. - In the evm! I J d  an unbundled bop ordered by DsllrCom is part of an Integralsd Digital Loop Carrier (IDLC) syslem. lhe loop 
vvpl bj unbundled from UIO DLC and p d d d  to DdtaCom in accordance wi!h the corresponding rates qmilied a b .  
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ATTACHMENT C-2 

Unbundled Emhanga 
AcDBss Loop.' 

2-wlm Analog 
CwlmAnalOQ 
2 - w e  ADSUHDSL 
c w a  HDSL 
2-We lSDN Dlgbl 

2 - w a  Analog 
cweAMbg 

C-I=b 

$18.00 
$28.80 
$18.00 
$26.80 
$28.80 

$0.30 
$0.50 

LoopChannelsation 

Per una $1.15 

$46.80 
$46.80 

$1020 

$525.00 

These rates rallad 00% of the Budness Service ConnecUon Charge. If the Business Sewn Connection Charge h modikd. 
hb rate w91 become 00% oftha rwi& rate. 

* In the event that an unbundled loop ordered by DeltaCom b part of an Integrated Digiil Loop Canter (IDLC) system. the loop 
VVDl unbundled tram tho lDLC and prddad to DebCom in accordance with the conespMldlng rates specitid above. 



ATTACHMENT B 

DEFTNI~TONS 

1. "Access Service Request" or "ASR" means an industry standard form used by the Parties 
to add, establish, change or disconnect trunks for the purposes of inteIWMecti0n. 

2. "Advanced Intelligent Network" or "AIN" means a network switching and architecture 
concept that centralizes intelligence in databases and application processors internal to the network 
rather than in central office switching systems. AIN enables the network to complete interactions 
(or actions) regarding routing, signaling and information quickly and accurately. The AIN concept 
permits intelligent database systems and application processors to be either centralized or 
distributed throughout one network. 

3. "Advanced Intelligent Network Featums" or "AIN/IN Features" refers to the replacement 
or enhancement of electronic switching and electronic network h a r d m  and software functions via 
the use of distributed network based processors and Common Channel Interoffice Signaling 
(CCIS/SS7). For example, SCPs and S X s  are part of the advanced intelligent network. AIN also 
features a "service creation environment" which permits the end user or reseller to create, and 
modify, in near real time, their own network routing instructions for calls to their facilities, 
creating, in effect a user customizable virtual network. 

4. "Affdiate" means a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under wmmon ownership or control with, another person. For purposes of this 
paragraph, the term "own" means to own an equity interest (or equivalent thereof) or more than 10 
percent. 

5. "American National Standards Institute" or "ANSI" is a private, non-profit organization 
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade, 
labor, consumer, technical and pmksional organizations which sets voluntary standards for the 
United States (U.S.). ANSI has established an Information InfI.dstructurc Standards Panel. ANSI 
is appointed by the U.S. State Department as a representative of the U.S. to the ITU's International 
Standards Org;nkation. 

6. "Automated Repoh Management Information System" or "ARMIS" means the most 
current ARMIS 4308 report issued by the FCC 

7. "Automatic Number IdentGcation" or "ANI" is a telewmmunications carrier signaling 
parameter that identifies, through industry standard network interhces and formats (either 



SS7/CCIS (prcfcrrrd), or in band signalling (predecessor technology), the billing number of the 
calling party. This functionality is also known and .referred to as "Calling party Number' or 
"CPN." This term is not to be limited by "Called party Identification" service, another product 
that is frequently required by call centers. 

8. "Bell Communications Research" or "BellCore" means an organization owned jointly by 
the RBOC that conducts research and development projects for them. 

9. "Busy Line VeflicatiodBLVI Traffic" or "BLVIBLVI Call" refers to an operator call in 
which the end user inquires as to the busy status of, or requests an interruption of, a call on an 
Exchange Service. 

10. "Calling Party Number" or "CPN" means a common channel signalling parameter 
which refers to the number transmitted through the network identifying the calling party. 

11. "Carrier Identirrcation Code" or "CIC" means a three or four digit number assigned to 
an D(C that identifies that carrier's traffic. 

12. "Central Office Switch," "Central Office" or "CO" refers to either a means a Switching 
entity or the physical location (site) which houses a traditional central office switch and its 
peripherals within the public switched telecommunications network, including but not limited to: 

a. "End Office Switches" which are Class 5 switches from which End User 
Telecommunications Services are directly connected and offered. 

b. "'Tandem Office Switches" which are Class 4 switches which are used to connect and 
switch trunk circuits between and among Central Office Switches. 

c. "Remote Switchii  Module" or "RSM" refers to a Central Office architecture element 
that permits the Central Office switch the ability to extend either line or trunk side interlhs, with 
all typical service htum and functions to a cabinet which is physically remote from the home CO 
site, and where stand alone capability may or may not be implemented. RSMs are sometimes also 
r e f e d  to as "switches" in the BellSouth infrastructure inventory discussions and to that extent 
may be used as interchangable term. 

d. "Central Office-Switches" may be emplayad as combination End Office and k d e m  
Office Switches (combination Class YClass 4). 

13. "Central Office Equipment" refers to the traditional Central Office Switch itself and all 
Of the peripheral electronics (netwrk elements) that supply network-based processing functions 



other than "transport." Network elements which provide "Transport" are generally referred to as 
"Outside Plant" equipment or electronics. 

14. "Centralized Message Distribution System" or "CMDS" means the biUmg rewrd and 
clearing house transport systems that incumbent LEcs use to exchange out-collects, in-collects and 
Carrier Access Billing System ("CABS") records. 

15. "CLASS Features" refers to features and functions (products) which become amilable on 
the "line side" of the Central Office through the use of common channel signalling system Seven 
(CCIS/SS7.) CLASS features include, but are not necessarily limited to: Automatic Call Back, 
Call Trace, Caller ID and Related Blocking Features, Distinctive RinginglCall Waiting, Selective 
Call Forward, and Selective Call Rejection. See also: "Software-based network elements and 
services. 

16. "Commission" means the appropriate regulatory agency in each of BellSouth's nine state 
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tennessee. 

17. "Common Channel (Interoffice) Signaling" or "CCIS" means a method of digitally 
transmitting call set-up and network control data over separate physical or virtual connections from 
those which normally carry the actual call user connections. This technology supenedes "in-band" 
signalling. The current industry standard for commoncanier network signaling is called Signaling 
System 7. 

18. "Cros Connect" refers to the equipment physical or logical "meet point" between 
network elements. 

a. For eWnpk, within a wire center, it is a connection between line termination blocks on 
the two sides of a distribution frame or between individual line terminations on the same side of 
the f m e .  Cross connections are made to route rraffic from one group of lines to another specific 
group of lines on the distribution frame, or to route rraffic from one individual line to another 
specific line on the distribution frame. 

b. A piece of manual, electroirlc:hz&al or electronic apparatus designed to make and 
reanange the cross connections among the lines that terminate on a distribution frame. cross- 
connect devices an employed where rearrangement of transmission circuits. cccur infrequently. 

19. "Customer Local Ama Signalling Services" or "CLASS" means features available to 
end users based on elabi l i ty  of CCIS, including, without limitation, Automatic Callback, Call 
Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Forward 
and Selective Call Rejection. 



20. "DID" or "Direct Inward Dialing" is a feature which allows callers on the public 
switched nemrk to directly dial a specific PBX or Centrex extension telephone. 

21. "DMory Number Call Forwarding" or "DNCF" is one form of Interim Number 
Portability ("ISPNP") which is pmvided through call routing and call forwarding capabilities. 
DNCF will forward calls dialed to an original telephone number to a new telephone number on a 
multi-path basis. DNCF is not limited to listed dinctory numbers. 

22. "Digital Loop Carrier" or "DLC" is as defined in BellCore TR-TSY-000008, "Digital 
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch" and TR- 
TSY-00303, "Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface." 

23. "Digital Service - Level 0" or "DSO" means a signal rate of 64 kilobits per second. 

24. "Digital Service - Level 1" or "DS-1" is an industry standard telecommunications 
transport channel which can support a digital signaling rate of 1.544 Mbps (Mega Bits PU Second) 
at industry standard performance levels. Unless identified and priced as "fractional," this channel 
is assumed to be fully available. 

25. "Digital Service - Ipvel3" or "DS-3" is an industry standard telecommunications 
transport channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at 
industry standard performance levels. Unless identified and priced as "fractional," this channel is 
assumed to be fully available. 

26. "DSX" or "Digital and Access Cross-connect System ("DAG") is a cross-connection 
product (including a mounting baylpanel) used for termination of equipment and facilities operating 
at digital rates. , 

27. "Electronic Data Interchange+" "Electronic File "hnber" or "EFP is a process which 
utilizes an electronic format and protocol to s e n d l d v e  digital data business documents between 
different companies' computers over phone lines. There are several generally accepted industry 
standards for W, pending acceptance of a single common standard. 

28. "Euchange Ac--" means the offering of access to telephone exchange services or 
facilities for the purpose of the origination or termination of telephone toll services. 

29. "Exchange Message Record" or 'EMR" is a term used to refer to the current standard 
used for exchange of telecommunications message information among Local Exchange Carriers for 
billable, non-billable, sample, settlement and study data. EMR format is currently contained in 
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BR-010-2W010 CRIS Exchange Message Record, a Bellcore document which has tmditionally 
defined Bell standards for exchange message records. 

30. "Exchange Service" is a traditional marketing term used to refer to a service offered to 
end users which provides the end user with a telephonic connection to, and a unique local 
telephone number address on, the public switched telecommunications network, and which enables 
such end user to generally place calls to, or receive calls from, other stations on the public switch 
telecommunications network. Exchange Services include, but arc not limited to, basic residence 
and business line service, PBX trunk line service, pay telephone stations, pay phone line service, 
Centrex and Centrex-like line services, AIN, and ISDN lindtrunk services. Exchange Service 
does not traditionally include Private Lme, Toll, Switched and Special Acc=ss (digital channel) 
services, which have traditionally been separately billed and regulated, although today these 
services are frequently formed from and bundled within common transport and network elements. 

31. "Feature Group A" or "FGA" means FGA interexchange access as defined in 
BellSouth's FCC W f f  No. 1. 

32. "Feature Group B" or "FGB" means FGB intemchange access as defmed in FkllSouth's 
FCC W f f  No. 1. 

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in 
BellSouth's FCC W f f  No. 1. 

34. "Interconnection" means the connection between network elements that enable the 
formation of network systems. The objective of interconnection is to provide transport and 
transparent interoperation among sepamte pieces of equipment, transmission facilities, erc., within, 
between or among network. The architecture of interconnection may include several industry 
standard, or regulatory structured methods including, but not limited to, collocation arrangements 
("physical" and "virtual" collocation) anangemenu via industry standard interface anangements. 

35. "Interconnection Wit," "Wit of Interconnection" or "POI" includes all points where 
DeltaCom is entitled to i n t e ~ ~ ~ ~ t  with BellSouth under the terms of this Agreement, including, 
without limitation, points on the line side and trunk side of each Network Element. 



36. "Interface" ders to the physical and logical point or points on a given network element 
where transmission, operations, administration, maintenance, provisioning and management 
connections are made. Specifically, the Interface includes (1) a common boundary between two or 
more items of equipment, (2) a physical point of demarcation between two devices where all the 
signals which pass arc defined; the definition includes the type, quality and function of the 
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and 
(3) the procedure, codes and protocols enabling dissimilar devices to communicate. The original 
equipment manufacturer of the network element genemlly incorporates one or more standard (or in 
some cases, proprietary) interfaces to each network element that allows the element to "plug into" 
and become part of the overall integrated telecommunications system. The same interfaces are used 
by both the incumbent and the competitive LECs. The technical specifications of the element's 
interface(s) are specified by manufacturer prior to sale. Compliance to industry standards 
organizations interface specifications, and the modular ability to retrofit subsequent industry 
standard specifications is required by the buyer of any given network element. 

37. "Interexchange Carrier" or "IXC" traditionally means a provider of stand-alone 
interexchange telecommunications services. Under the new Act, the term MC may be interpreted 
to embrace any competitive intermediary telecommunications carrier providing switched (andlor 
private line) services between switching entities operated by local exchange service pmviders 
(BOC-LEC, Independent-LEC, Competitive-LEC, Wueless-LEC). IXC connectivity is t y p i d y  
an access services arrangement. The use of this term does not preclude the provider from also 
offering bundled telecommunications services. 

38. "Integrated Services Digital Network" or "ISDN" refers to a switched network service 
that provides end-tocnd digital connectivity for the simultaneous transmission of voice, data, vidw 
or multimedia services. Basic Rate Interhx-ISDN (BRI-ISDN) provides for digital transmission 
of two 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rate Interface- 
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels 
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as "fractional" both 
BRI and PRI ISDN circuits are assumed to be fully a\ailable. 

39. "Interim Number Portability" or "INP" refers to the temporary means by which 
BellSouth allows customers to retain their qristing telephone numbers when changing from one 
local exchange carrier to another. This service provides transparent delivery of Telephone Number 
Portability ("TNP") capabilities, from a customer standpoint in terms of call completion, and from 
a Carrier standpoint in terms of compensation, through the use of call routing, forwarding, and 
addressing capabilities. The interim nature of these arrangements result from the fact that their 
performance and cost cannot meet or sustain end-user customer or Cocarrier expectations. 
Standards for permanent number portability will be set by regulatory stricture, and both Parties 
agree to implementation of permanent number portability at the earliest possible point in time. 



40. "InterLATA Service" means telecommunications between a point located in one LATA 
and a point located outside such area. 

41. "Intermediary function" means the delimy of local traffic from a local exchange carrier 
other than BellSouth; an ALEC other than DeltaCom; another telecommunications company such 
as a wireless telecommunications provider through the network of BellSouth or DeltaCom to an 
end user of BellSouth or DeltaCom. 

42. "IntmLATA Service" means telecommunications between a point located in one LATA 
and a point located in the same LATA. 

43. "International lklecommunications Union" or "TTU" is a United Nations organization 
which comprises the organization previously known as the CCITT. Open Standards 
Interconnection (0%) standards are established by the ITU. Telecommunications Management 
Network (TMN) standards are a subset of the OS1 model. The American National Standards 
Institute (ANSI) is appointed by the State Department as a U.S. representative to the ITU's ISO. 

44. "Line Side" refers to local loop interface ports of an end office switch that are 
programmed to treat the circuit as a local line connected to an ordinary telephone station set. 

45. "Link" or "Loop" are synonyms for a communications channel or circuit on the line side 
or the trunk side of the common canier switching element. This term has been used as a 
marketing term to refer to an element of "Exchange Service" whereby BellSouth pmides transport 
between the Minimum Point of Entry (MPOE) at an end user premise and the BellSouth wirr 
center from which the transport is extended. The communications channel, circuit or group of 
channels or circuits which are segmented from a transmission medium that extends from 
BellSouth's Central office or wire center's Main Distribution Frame, DSX-panel, or functionally 
comparable piece of equipment, to a demarcation point or connector block inlat a customer's 
premises. "Links" are communications channels or circuits, which may be provided as 2-wire or 
4-wire copper pairs, as radio frequencies or as a channel on a high-capacity fceder/distxibution 
facility so long as all industry standard interfact, performance, price, priwcy, reliability and other 
operational characteristics are functionally transparent and are equal to or better than that of 
dedicated copper pairs. Examples of comrqunications channels or circuits that are "links" or 
"loops" include, but are not limited to: 

46. "Basic Voice Grade L i n e l W C i u i t "  is a basic voice grade line which is a two wire 
circuit or equivalent voice iiquency channel for the transmission of analog signals with an 
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (PUIS grade, capable 
of transmitting voice or analog data transmissions up to 28.8 BPS with current generdtion 
modems). In addition, Basic Links must meet all RELRA and USF requirements for "basic 
telephone service" imposed by State and Federal regulatory authorities. Digital signaling, 
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transmission performance and reliability characteristics for basic "link" circuits are a matter of 
industry standard, having an expected measured loss or gain of approximately +/-6dB, and a signal 
to noise ratio that does not exceed (fa-in) and capable of supporting fully functional.connections 
for up to 2 miles from the nearest electronic network element. Within the 300 to 3000 Hz mge, 
"Basic Links" will support all standard signalling arrangements including repeat loop start, loop 
reverse battery, or ground start seizure and disconnect in one direction (toward the end office 
switch), and repeat ringing in the other direction (toward the end user). 

a. "ISDN Wlooplcircuit" is an ISDN link which pmvides a 2-wire ISDN digital circuit 
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps 
data channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be 
provisioned by least cost planning methodologies sufficient to insure industry standard interface, 
performance, price, reliability and operational characteristics are functionally transparent and arr 
equal to or better than dedicated copper pain. All things being equal, "Broadband ISDN" is 
preferred to CO-based ISDN circuits. Unless specifically identified and priced as "fractional" 
these circuits are assumed to be fully available. 

b. '4Wm DS-1 Digital Gmde Links" will support full duplex transmission of 
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels. 
Unless specifically identified and priced as "fractional" these circuits are assumed to be fully 
available. 

47. "Local Exchange Carrier" or "LEC" means any carrier that provides local common 
Carrier telecommunications services to business andlor residential subscribers within a given LATA 
and interconnects to other carriers for the provision of alternative telecommunications products or 
services, including, but not limited to toll, special access, and private line services. This includes 
the Parties to this Agreement. The term "Incumbent-LEC" or "I-LEC" is sometimes used to refer 
to the dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs include 
both Bell Operating Companies ("BOCs") and non-BOC LECs, which are often derred to as 
"Independent-LECs.' By contrast. new entrants into the local exchange mxket are sometimes 
referred to as "Competitive LECs" or "CLECs," or sometimes as "Alternative LECs" or 
"ALECS." 

48. " h l  Exchange Routing Guide" or "LERG" means a BellCore Reference customarily 
used to identify NPA-NXXrouting and homing information, as well as network element and 
equipment designations. 

49. "Local lkaffic" means any telephone call that originates in one exchange or LATA and 
terminates in either the same exchange or LATA, or a corresponding Extended Area Service 
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and specified in Section 
A3. of BellSouth's General Subscriber Service Tiriff. 



50. "Local Interconnection" means (1) the delivery of local traffic to be terminated on each 
party's local nemrk so that end users of either party have the ability to reach end U M  of the 
other Party without the use of any access code or substantial delay in the processing of the call; (2) 
the LEC unbundled network features, functions, and capabilities set forth in this Agreement; and 
3) Service Pmvider Number Rrtabiility sometimes &erred to as temporary telephone number 
portability to be implemented pursuant to the terms of this Agreement. 

5 1. "Local Interconnection TrunkslTrunk Groups" means equipment and facilities that 
provide for the termination of Local Traffic and inpaLATA traffic. 

52. "Local Access and Transport Area" or "LATA" means one of 161 contiguous 
geographic areas established pursuant to the AT&T Content Decree to define the permitted 
operating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996. 

53. "Long Run Incremental Cost" or "LRIC" refers to the costs a campany would incur (or 
save) if it increases (or decreases) the level of production of an existing service or group of 
services. These costs consist of the costs associated with adjusting future production capacity and 
reflect fonvard-looking technology and operations methods. 

54. "MECAg" refers to the Multiple Exchange Carrier Access Billing (MECAB) document 
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions 
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications 
Industry Solutions (ATIS). The MECAB document published by Bellcore as Special Report 
SR-BDS-000983, contains the recommended guidelines for the billing of an access service 
pmvided by two or more LECS (including a LEC and a C-LEC), or by one LEC in two or more 
states within a single LATA. 

55. "=OD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD) 
Guidelines for Access ServicesGIndustry Support Interface, a document developed by the 
OrderinglPmisioning Committee under the auspices of the Ordering and Billing Forum (OBF), 
which functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellco~ as 
Special Report, SR sIs-002643, establishes methods for processing orders for access seMce 
which is to be provided by-two or more LECs. 

56. "Meet-Wit Bw" or "MPB" refers to a mutual compensation arrangement whereby 
two LECs provide the transport element of a switched access seMce to one of the LEC's end office 
witches, with each LEC receiving an appropriate share of the transport element m n u e s  as 
defined by law, regulatory requirements, this agreement or, where permissible, effective access 
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tariffs. MPB concepts are also incorporated in some LEC-toll (intmLATA) mutual compensation 
arrangements. 

57. "Multiple Bill/Multiple Tariff method" means the meet-point billing method where 
each LEC (or C-LEC) prepares and renders its own meet point bill to the MC in accordance with 
its own tariff for that portion of the jointly pmvided switched Access Service which the LEC (or 
C-LEC) provides. Bellcore's MECAB document refers to this method as "Multiple BWSingle 
nriff .  " 

58. "Mutual 'Itaffic Exchange" means that the sole compensation to a party for termination 
of specified categories of traffic shall be the reciprocal services provided by the other party. Each 
PKty shall bill its own customers for such categories of traffic and ~ t a i n  all revenues resulting 
therefrom. 

59. "North American Numbering Plan" or "NANP" is the system of telephone numbering 
employed in the United States, Canada, and Certain Caribbean countries. 

60. "Network Element" means any facility or equipment used by BellSouth in the pmvision 
of Exchange Services, and all features, functions and capabilities that are provided by means of 
such facility or equipment, including numbering systems, databases, signaling systems, and 
information sufficient for billing and collection or used in the transmission, routing or other 
provision of a telecommunications service. 

61. "Network Management Forum" is a consortium of 160 U.S. and international Carriers 
and global alliances, including SITA, Unisource and others. Their objective is to determine 
specific interoperability needs, so that manufacturers of network management equipment will have 
the detailed technical specification needed to develop interoperable standards. For the purposes of 
this Agreement, both hrties agree to accept the NMF standards and solutions for W & P  
interconnections. 

62. "Numbering Plan A m "  or "NPA" is also sometimes referred to as an a m  code. This is 
the three digit indicator which is defined by the "A," "B," and "C" digits of each "digit" telephone 
number within the North American Numbering Plan ("NANP"). Each NPA contains 800 Possible 
NXX Codes. At present, there are two gent& categories of NPA, "Geographic NPAs" and "Non- 
Geographic NPAS." A "Gwgraphic NPA" is associated with a defined geographic area, and all 
telephone numbers bearing such NPA are associated with services pmvidcd withiin that Geographic 
area. In some locations, and ultimately with number portability. more than one area code will be 
associated with many geographic ams. A "Non-Geographic NPA," also known as a "Service 
Access Code" (SAC Code) is typically associated with a specialized telecommunications service 
which may be provided across multiple geographic NPA areas; 500, 800,900,700, and 888 are 
examples of Non-Geographic WAS. 
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63. "NXX," "NXX Code," "Central Office Code" or "CO Code" is defined by the "D," 
"E," and "F" digits of a l0-digit telephone number within the North American Numbering Plan. 
Each NXX Code contains 10,ooO station numbers. Historically, entire NXX code blocks have 
been assigned to spacific individual local exchange end office switches, because, in general, this 
approach did not conflict with geographic numbering except as the CO approached number 
exhaustion. Where there are multiple COS in the same geographic area, this assignment method 
must change. With the advent of end-user telephone number portability, the usual one-on-one 
association on an NXX with an end office switching entity wil l  be severed. 

64. "OAM&P" or "Operations, Administration, Maintenance and Provisioning 
Functions" are those automated and manual functions which insure quality of service and least 
cost planning, management and operations for telecommunications service providers. These 
functions, have traditionally been addressed through the user of operations support, decision 
support and administrative support systems, and are now generally in the process of being 
integrated under client-server and mainframe network management platforms such as HP's 
Openview, IBM's Netview and SUN'S mious network management product sets. 

65. "OZZ Codes" define FGD call paths through a LEC's access Tandem Office Switch. 

66. "Percent of Interstate Usage" or "PIU" means a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as interstate access 
services minutes of use. The numerator includes all interstate "nonintermediary" minutes of use, 
including interstate minutes of use that are forwarded due to service provider number portability 
less any interstate minutes of use for Terminating Party Pays services, such as 800 Services. The 
denominator includes all "nonintermediary", local, interstate, intrastate, toll and access minutes of 
use adjusted for service provider number portability less all minutes attributable to terminating 
party pays services. 

67. "Rrcent heal Usage" or "PLU" means a factor to be applied to intrastate terminating 
minutes of use. The numerator shall include all "nonintermediary" local minutes of use adjusted 
for those minutes of use that only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of use including local, intrastate toll, and access, 
adjusted for Service Provider Number Portability less intrastate terminating party pays minutes of 
U K .  

68. "Permanent Number Portability" means the use of a database solution to provide fully 
transparent TNP for al l  customers and all providers without limitation. 

69. "Port" and "Slot" are terms used to describe physical interfaces and haffic carriage 
capacity of some network elements. One "port" is needed for each connection capable of @g 
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one message into or out of the network element to other network elements. One 'slot" is needed 
within each n e m k  element for cach message to be handled simultaneously with other messages. 
Port categories include, but are not limited to: 

a. "2-wire analog line port" is a line side switch connection employed to provide basic 
residential and business type analog telephone services. 

b. "2-wire ISDN digital line port" is a set of Basic Rate Interface (BRI) line side witch 
connections which actually consists of multiple paths or interhces to the switching network 
(2B+D). It is employed to provide residential and business type digital telephone services. The 
port connections may or may not be the same Central Office switch (network element) that 
provides analog services. When ISDN is provisioned as "broadband" ISDN through current 
generation digital switches the cost causation is totally different than when the digital service is 
provisioned as a set of CO port attachments. 

c. "2-wire analog DID trunk port" is a direct inward dialing (DID) trunk side switch 
connection employed to provide incoming trunk-side services. Each port provisioned permits one 
simultaneous connection to the customer premises equipment. 

d. "4-wire DS-1 digital DID trunk port" is a direct inward dialiig (DID) trunk side 
switch connection which is time division multiplexed to provide the equivalent of 24 analog 
incoming trunk type DID trunk ports. 

e. "4-wire DS-1 digital CBWT trunk port" is a trunk side switch connection which is 
time division multiplexed to provide the equivalent of 24 analog incoming trunk ports which may 
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits. 

f. "4-wire ISDN digital D S 1  trunk port" is a Primary Rate Interhce (PRI) trunk side 
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or 
two-way trunk ports and one signalling mnk port (23 B+D), where the B channels can be 
programmed as digital DID, CBWT, TIE, fiwte Line or Spccial Access trunk circuits. The port 
connections may or may not be the same Central Office switch (network element) that provides 
analog services 

70. "Rate Center" currently refers to a specific geographic point, designated by latitude and 
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has 
heretofore been defined by the incumbent LEC industry to be associated with switched message 
telecommunications services (Mls). Rate centers, sometimes also k n m  as exchange m, often 
determine the regions within which particular classes. features, and pricing for exchange services 
are uniformly administed. Each NPA-NXX code combination is associated with a single rate 
center, although any one such code may only service a fraction of the rate center area when the rate 

AlTACHMENT B 
Eage 12 



center areas circumscribes multiple serving wixe centers. Where retail MTS services confain a 
distance sensitive rate element, the valuation of that element utilizes the calculated distance 
between the V and H coordinate pairs of the. originating and terminating rate centers. 

71. "Rating Wit" means the vertical and horizontal coordinates associated with a particular 
telephone number for rating purposes. 

72. "Routing Wit" traditionally refers to a location which a LEC or CLEC has designated 
on its own network as the homing (routing) point for td f ic  inbound to Telecommunications 
Services pmvided by the LEC or CLEC which bear a certah NPA-NXX designation. The Routing 
Point is employed to calculate mileage measurements for the distance-sensitive transport element 
charges of Switched Access Services. At present, Bellmre Practice BR 795-100-100, places the 
Routing Point at either an "End Office" location, or a "LEC Consortium Point of Interconnection." 
According to that same Bellcore Practice, examples of the latter shall be designated by a common 

language location identifier (CLLI) code with (x)KD in positions 9, 10, 11,  where (x) may be any 
alphanumeric A-2 or 0-9. Nothing in this Agreement shall be construed to preclude either Party 
hereto from establishing its own Routing Points. 

73. "Service Control Wit" or "SCP" is network element of the common channel signaling 
network to which informational requests for service handling, such as routing, are directed and 
processed. The SCP is a real-time processor with a database system that, based on a query from a 
Service Switching Wit ('SSP"), performs software-based common carrier, subscriber or 
application-specific service logic, and then sends instnrctions back to the SSP on how to continue 
call processing. 

74. "Signal lhnder Wit" or "STP" is a network element (presently a packet switch) that 
routes signaling messages among Service Switching Wits (SSPs), Service Control Points (SCPs), 
Signaling Wits (SPs) and other network elements in order to set up calls and to query databases 
for digital telecommunications services using CCISISS7 and software-based common carrier 
telecommunications services. 

75. "Soffwalpbased Network Elements and Services" rekrs to those features, functions 
and services which are inherent capabilities.of the c u m t  Central Office Equipment (e&, the 
#SESS 5U: ci' S F :  software progran,, or an end-office or CO-based peripheral processor), and can 
be actimtrd with relatiwlyminor cost such as local programming or right to use fees. Examples of 
such services include CENTREX, electronic station equipment functions. 

76. "Subscriber 'Itaffic" or "Subscriber CaU(s)" refers to calls between two or more 
telecommunications service users, where both telecommunications services users bear NPA-NXX 
designations associated with the Same LATA or other authorized am (e.g., J5xtended .h  Service 
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Zones in adjacent LATAs). The traditional definition of Subscriber Tmffic includes the haffic 
types h m  included as "local calling," "extended aoea service (EAS)," and "intraLATA toll." 

77. "Switched Acces Detail Usage Data" shall mean a category 1 lOlXX record as defined 
in the EMR Bellcore Practice BR 010-20M)lO. 

78. "Switched Access Summary Usage Data" shall mean a category 1150XX record as 
ddined in the EMR Bellcore Practice BR 010-200-010. 

79. "Switched Access Service" means the offering of facilities for the purpose of the 
origination or termination of traffic to or from telecommunications services offered in a given area. 
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 800 

access, and 900 access. 

80. "Synchronous Optical Network" or "SONET" is a set of optical interface standards that 
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous optical network 
standard is an ultra-high-speed, fiber-optic transmission standard developed by Bellcore for large- 
scale, fiber-based digital transmission networks that use equipment form many diffemt 
manufacturers. It is the fmt telecom industry agreement on standardized interfaces between fiber 
optic transmission systems and is well on the way to becoming an international standard. Because 
all SONET-wmpatible devices speak a common language, network administrators will gain 
network-wide use of advanced operation and maintenance systems, regardless of who made 
individual network components. The SONET standard is built around a 5 1.84 Mbps basic 
communications channel that is multiplexed upuard. SONET line-rate standards now include 
network bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communications 
channels. SONET network standards incorporate present-day 1.544 Mbps DS-1 service and 
44.6 Mbps DS-3 Service as subsets of the 51.84 Mbps SONET basic channel. SONET will 
eventually become the primary avenue for transporting broadband ISDN services. Major network 
equipment manufacturers are introducing network products claiming conformity to the SONET 
standard. 

81. "'&lecommunications" means the transmission, between or among points specified by the 
user, of information of the user's choosing, yithout change in the form or content of the 
information as sent or received. 

82. "lklecommu~cations Act of 1996" or "Act" means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934 
(47, U.S.C. Section 1 et seq.). 

83. "lklecommudcations Camer" means any provider of telecommunications services. 
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84. "lklecommunications Service" means the offering of telecommunications for a fee 
directly to the public, to such classes of users as to be effectively available to the public, or to 
telecommunications carriers, regardless of the facilities used. 

85. "lklephone Number pbrtability" or "TNP" is the means by which BellSouth allows 
customers to retain their existing telephone numbers when changing from one local exchange 
carrier to another. This service provides transparent delivery of telephone number capabilities, 
from a customer standpoint in terms of call completion, and from a carrier standpoint in terms of 
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent 
number portability standards will be set by regulatory action, and both Parties agree to 
implementation of permanent number portability at the earliest possible point in time. The 
performance and cost of permanent number portability meets end-user customer or cecanier 
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number 
Portability.) 

86. "Total Service Long Run Incremental Cost" or "'ISLRIC" is the total additional cost 
incurred by a telecommunications services provider to produce the entire quantity of a service, 
group of services, or basic network functions, given that the telecommunications services pmvider 
already provides al l  its other services. TSLRIC is based on the least cost, most efficient 
technology that is capable of being implemented at the time the decision to provide the service is 
made. 

87. "Toll Free Service" means service provided with any dialing sequence that invokes 
toll-free (Le., 800-like) service pmssing. Toll Free Service includes calls to the Toll Free 
Service 800/888 NPA SAC codes. 

88. "Itansit Calls" or "Intermediary Function" means intmLATA calls (local and toll) sent 
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC, 
wireless provider, or other carrier or calls sent between the Parties destined for or originating from 
an IXC. 

89. "'hnk Side" refen to a central office switch connection that is capable of, and has been 
programmed to treat the Circuit as connecting to another switching entity. Trunk side connections 
offer those transmission and signaling features appropriate for the connection of switching 
elements, and cannot be used for the dircct connection of ordinary telephone station sets. 
Incoming telecommunications services from the trunk to the line-side and for trunk-side-to-trunk 
side connections within any switching element should experience no less than a P.001 blocking 
probability in the average peak busy hour of the year. and should meet or exceed this I d  at all 
other times. This is a means to ensure that end-to-end blocking, which is cumulative, does not 
exceed a consistent P.02 for all call types in a multi-canier network. 
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90. "Wm Center" denotes a building or space within a building which serves as an 
aggregation point on a given canier's network, where transmission facilities and circuits are 
connected or switched. Wm Center can also denote a building in which one or more central 
offices, used for the pmision of telecommunications services are located. The Parties hereby 
agree that interconnection will be aMilable at any w i n  center which meets any or all legislative, 
judicial and regulatory eligibilitg standards for interconnection. Interconnection services and 
access to these interconnections shall not unreasonably by withheld by either Party on any grounds. 

91. "Undefmed 'kms" The Parties achowledge that terms may appear in this Agreement 
which are not defiined and agree that any such terms shall be construed in accordance with their 
customary usage in the telecommunications industry as of the effective date of this Agreement. 
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Unbundled Products and Services and New Services 

Service: V i  Coiiocation 

Description: Vial Expanded Interconnection Service (VEIS) provides for location 
interconnection in collocator-pmidedlBellSouth leased fiber optic facilities 
to BellSouth's switched and special access services, and local interconnection 
facilities. 

s Ute( 5) : All 

Rates, Terms and 
Conditions: In all states, the rates, terms -and conditions will be applied as set forth in 

Section 20 of BellSouth Telecommunication's Inc.'s Intenrate Access Service 
Tiriff, F.C.C. No. 1. 

Service: Physical Collocation 

Description: Per FCC@(10/19/92 FCC Order, pard 39) 
Physical Collocation is whereby "the interconnection party pays for L E  
central office space in which to locate the equipment necessary to terminate 
its transmission links, and has physical access to the LEC central office to 
install. maintain, and repair this equipment." 

Rates, Terms and 
Conditions: In all states, the rates A d  availability will be & provided in the "rates for 

Physical Interconnection" tables which follow. 



AmACHMENT C-1 (cont'd) 

Rate Element 

RATES FOR PHYSICAL INTERCONNECTION 

ApplkatiodDescription I Type of Charge I Rate 

c0vcrS-d 
conctnrcton of o p t i d  ogc in 
100  sauuc fwt  inc-rr 

Tuiff hca I IOatioD I I ~pmc .d virrml) 
A p p l i t r p e r v t p u  Notuuxmhg Application Fee 

Nomurring 529.744.00 
See Note 2 

Space Prep.ntion Fee 

Applies pu mtMse able 

Q p t i d  Wit dTumination 
by; nk i~ pn DSIIDS3 UOSS- 

PcrDSIIDS3. m p d i d y  

First and d d i t i d  hrlf hour 
inuemmrs, pntuiff ntoin 
Basic time (a). OIhaime (0). 
and Premium limo 0 

-1. + d Y  

Applies lor survey and design of 

modification costr 
~ c o v c r p a h u r d b u i l d i n g  

Monthly Recurring 513.35 per able 

Monthly Rccuniq 51.20/55.00 
See Note 4 

Monthly Recurring S8.001512.48 

As Required S41.00N.00 B 
S48.00/f30.00 0 
555.001535.00 P 

No- ICB-SOCNotel 
Wfl not be lrrr than 51800 - not to aced $8500 unlcss 
WAC or pmwr plant 

ICB. 
update. Ifso,nucu,be 

____ ~~ 

Space Construction Fee 

Per sqw foot. for Zaw A and Monthly Recurring 57.5OlS6.75 I Zone B office& res~~&ve l~  I 1 &Note3 
Floor Space 

Monthly Recurring 55.14 per unperc I murul.fturrs'r~fiationr I I Perunpucb.oedoa 

Cable Support Structure 

POT Bay 

N-1: Wdbe- ' at the limo a€ chc application on building and space modification 
rsq~&~rp.oc . lcbs irque+t tdco  

Note 2 Applia only to c0Uauors who with to purcbe a stcel-pugc uge mclosurc Curie16 may dsa pay 
5330.00 per q w  foot br th l k t  100 4 u ~  feet and 5242.00 for uch additional 100 quam fscc 
intbeolmcCOio!kUdrpa construction h This option does not apply wbers 

Note 3: 
Notc 4 

See attached list for Z m e  A Dffica as of May 19%. This list will be ammdcd monthly. 
Applicr wtta doutor doe0 not supply their owll POT bay. 
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s.ndtire 0RU)FLsL 
Pinsrrtle ORLDFLPC 

Pindlills O U F L P H  
West Pllm Beach Annex (Marl ha) WPBHFLAN 

- 



NC 

5 NRCRGAMA 

Vickstnq Vicksbuq VCBGMSMA 
cuy h r n l  NARYNCCE 

RoJemry CPHLNCRO 

charlotte c.ldwU CHRLNCCA 
South Boulcvlrd CHRWCBO 



I 

ZNBONCEU 

ZLGHNCMO 

karte st 

At. h h  
3SN EX 

X A  



A'ITACHMENT C-2 

Unbundled Products and Services and New Services 

Service: Unbundled Exchange Access Loop 

Description: Provides the connection from the serving central office to a subscriber's 
premises and is rated on a distance sensitive basis. It is engineered to meet 
the same parameters as a residence or business achange access line. 

BellSouth shall allow DeltaCom to access the following Loop types (in 
addition to those Loops -le under applicable tariffs) unbundled from 
local switching and local transport in accordance with the terms and 
conditions set forth herein: 

"2-Wire Analog Voice Grade Loops" or "Analog 2W" which support analog 
transmission of 300-2000 Hz, repeat loop start, loop reverse battery, or 
ground start seizure and disconnect in one direction (toward the End Office 
Switch), and repeat xinging in the other direction (toward the Customer). 
Analog 2W include Loops sufficient for the prwision of PBX trunks, pay 
telephone lines and electronic key system lines. Both "pure copper" and 
"Unintegrated Digital Loop Carrier" (ULDC) systems shall be made 
&able. 

"4-Wm Analog Voice Grade Loops" or "Analog 4W" which support 
transmission of voice grade signals using separate transmit and receive paths 
and terminate in a 4-wire electrical interface. Both "pure copper" and 
"Unintegrated Digital Loop Carrier" (ULDC) systems shall be made 
available. 

"2-Wm ISDN Digital Grade Links" or "BRI ISDN" which support digital 
transmission of two 64 kbps bearer channels and one 16 kbps data channel. 
BRI IDSN is a 2B+D Basic Rate Interface-Integrated Services Digital 
Network (BkI-ISDN)'Loop which will meet national ISDN standards. 

"2-Wm 'ADSL-Compatible Loop" or "ADSL 2W" is a transmission path 
which facilitates the transmission of up to a 6 Mbps digital signal 
downstream (toward the Customer) and up to a 640 kpbs digital Signal 
upstream (away form the Customer) while simultaneously canying an analog 
mice signal. An ADSL-2W is provided over a 2-Wm non-loaded twisted 
copper pair provisioned using revised resistance design guidelines and 



Rate(s): 

i 

ATTACHMENT C-2 (cont'd) 

meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a 
2-wire electrical i n t e h x  at the Customer premises and at the BellSouth 
central Office frame. 

"2-Wur HDSL-Compatible Loop" or "HDSL 2W" is a transmission path 
which facilitates the transmission of a 768 kbps digital signal over a 2-Wur 
non-loaded twisted copper pair meeting the Specifications in ANSI TlEl 
Committee Technical Report Number 28. HDSL compatible Loops are 
available only where &sting wpper facilities can meet TlEl Technical 
Report Number 28 specifications. 

"4-Wm HDSL-compatible Loop" or "HDSL 4W" is a transmission path 
which facilitates the transmission of a 1.544 Mbps digital signal over tw 
2-Wm non-loaded twisted copper pairs meeting the specifications in ANSI 
TlEl Committee Technical Report Number 28. HDSL compatible Loops 
are available only where. existing copper facilities can meet the specifications. 

"Integrated Digital Loop Carrier" or "Integrated DLC" is defined in 
Bellcore TR-TsY-00303, "Integrated Digital Loop Carrier (ILDC) 
Requirements, Objectives and Interke. " 

The M e s  hereby agree to submit the issue of rate structure and rate 
levels to state commission arbitration. 

State@): Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina, South 
Carolina, Tennessee 

Unbundled Exduagc 
Accers I o c  - Fixed sx.xx SX.XX - 1-8 Miles fX.XX NIA 

- 9-25 Miles SX.XX NIA 
- ovcr 2s Miles SX.XX NIA 



ATTACHMENT C-3 

Unbundled Products and Services and New Services 

Service: 

Description: 

Channelization System for Unbundled Exchange Access Loops 

This new rate element pmVides the multiplexing function for Unbundled Exchange 
Access Loops. It can convert up to 96 voice glade loops to DS1 1 4  for 
connection with the DeltaCom's point of interface. The multiplexing can be done 
on a concentrated basis (delivers at 2 DS 1 1-1 to customer premise) or on a non- 
concentrated basis (delivers at 4 DSI level to customer premise) at the option of the 
customer. 

Rates: 

In addition to the following rates elements, 1.544 Mbps local channel andlor 
interoffice channel facilities may be required as set forth in E7 of BellSouth 
Telecommunication's Inc.3 Intrastate Access Service Tariff for non-collocated 
DeltaComs. 

The Parties hereby agree to submit the issue of rate structure and rate levels to 
state commission arbitration. 

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, Tennessee 



! 

sx.xx 
sx.xx 
M.xx 
sx.xx 
sx.xx 
sx.xx 
SX.xx 
sx.xx 
sx.xx 
sx.m 

ATTACHMENT C-4 

Unbundled Products and Services and New Services 

init.min.. 
init.min. 

init.&. 
init.min. 
inirmin. 
init.min. 
init.min. 
inirmin. 
init.min. 
iait.min. 

Service: 

Description: 

Unbundled Exchange pbrts 

An exchange port is the capability derived from the central office switch hardwan 
and software required to permit end users to transmit or receive information ovtr 
BellSouth's public switched netwrk. It provides service enabling and netwrk 
features and functionality such as translations, a telephone number, switching, 
announcements, supervision and touch-tone capability. 

In addition, a BellSouth provided port with outgoing network access also provides 
access to other services such as operator services, long distance service, erc. It may 
also be combined with other services a d a b l e  in BellSouth's Intrastate Access 
Service Thriffs as technically feasible. 

When an Unbundled h r t  is connected to BellSouth provided collocated loops, 
cross-connection rate elements are required as set forth in Section 20 of BeLlSouth 
Telecommunications, Inc.'s Interstate Access W f f ,  FCC No. 1. 

The Parties hereby agree to submit the issue of rate structure and rate levels to 
state commission arbitration. 

sx.xx 
SX.XX ~ u t i n a ~  mrt sx.xx 
sx.xx PBxTNnkmrt sx.m 
SX.XX R o t q s a T i i  sx.xx 
SX.XX 

sx.xx 
sx.xx 

sxm 
sx.n 
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sx.n inil.mi0. 
SX.n addl.min. 
sx.m inil.min. 
sx.n ddl.min. 
sx.xx iQil.min. 
sx.10: .ddl.min. 

N.c.dilU s.c.nA 
Fw When8 W i 

RS~CUCCM sx.xx Monthly fE sx.xx ~aie~cemrt  
sx.xx BU~~CSS me S X . ~  B U ~ U C S S ~ ~  
sx.xx PBX  tu& me sx.xx PBX h n k  mrt sx.x 
tX.xx Rntuysaice sx.xx R D t u J s a i e  sx.x 

i sx.x 
SXXX addl.min. - add'l miu. SX.XX - Exp.nded Sm. a m  S X X  

U S 4 d S r s )  U u c c O  
sx.xx init.min. -inimin. SX.XX - B u ~ C S . C . I ~  

sx.xx init.min. 
SXXX addl.min. 

sx.xx init.min. 
sx.xx .ddl.min. 
sx.xx init.min. 
S X X X  addl.min. 
sx.xx init.mil. 
sx.xx add.&. 
sx.xx init.min. 
sx.xx rddlmin. 
sx .q  init.mil.. 
sx.xx .ddl.min. 

s x . n  
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Special Service Requirements: 

1. Switching functionalities in the port element include dialtone, screening, recognition of 
seMce ques t ,  recognition of call-specific information, digit analysis, routing, testing, 
recordiigs, signal generation, call completion or handoff, SSP functionality and tables, 
PIC cables, trunk tables, class of wMce tables, billing record generation, and AIN 
tabla. 

2.  

3. 

4. 

5 .  

6. 

DeltaCom's purchase of the port element for a specific switch avails to it all the features 
and functionality on that switch. 

DeltaCom can interconnect loops from any source to the line port(s) that it purchases on 
the same termslconditionslitervals as loops provided by BellSouth. 

DeltaCom can use the port element to provide any local exchange service, including 
switched access services. 

Optional functionality to support CLASSlCustomer Calling features will be included 
with the port element. No additional charges wil l  apply. 

Functionality to craft Centrex offerings (call transfer, special dialing, efc.) will be 
a d a b l e  as part of the port element. 



ATTACHMENT C-5 

Unbundled Products and Services and New Services 

CCS7 Signaling Usage' 

CCS7 Signaling Usage Surrogate* I 

Service: Signaling 

Description: Provides for connection to and utilization of BellSouth's Signaling System 7 
nemrk for both call setup and n o n d  setup purposes. 

Slate(s): All 

Ea 50.000023 Ea Call Set Up Msg. 
Ea 50.000050 Ea T a p  Msg. 
t395.00 Ea Ea 56 Kpba hcility 

Ea 
I I I I 

*Whm signnLng usage -mat capabiity aists, CCS7 Si& Uuge wil l  be billed on per 
si&n mcbbppc basis. Whm muburcmcDt upability does not aist.  CCS7 Signaling Usage will be billed 



Service: 

Description: 

A'ITACHMENT C-6 

Unbundled Products and Services and New Services 

Line Information Database (LIDB)-Storage Agreement 

The LIDB Storage Agreement provides the terms and conditions for inclusion in 
BellSouth's LIDB of billing number information associated with BellSouth 
exchange lines used for Local Exchange Companies' resale of local exchange 
service or Service Provider Number pbrtability arrangements requested Local 
Exchange Companies' on behalf of the Local Exchange company's end user or 
for DeltaCom NXX's stored in BellSouth's LIDB. BellSouth will store in its 
database, the relevant billing number information and will provide responses to 
on-line, c a l l - b y 4  queries to this information for purposes of Billed Number 
Screening, Calling Card Validation and Fraud Control. 

Each time an DeltaCom's data is used BellSouth will compensate DeltaCom at a 
rate of 40% of BellSouth's LIDB Validation rate per query as displaytd in 
Attachment C-13 following. 

No Charge 



LINE INFOWTION DATA BASE (LIDB) 
STORAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS 
AND SERVICE PRCMDER NUMBER PORTABILITY ARRANGIXENTS 

This agreement, effective as of , 1997, is entered into by and behveen BellSouth 
("Local Exchange Telecommunications, Inc. ("BST"), a Georgia corporation, and 

Company"). 

below, the parties hereby agree as fol lw:  
WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth 

I. SCOPE 

This Agxeement sets forth the terms and conditions for inclusion in BST's Line Information 
Data Base (LIDB) of billing number information associated with Local Exchange Company's provision 
(or resale) of local achange service or Service Provider Number Portability (SPNP) arrangements 
requested by LocaI Exchange Company on behalf of Local Exchange Company's end user. BST will 
store in its data base the relevant billing number information, and BST will provide responses to 
on-line, call-by-call queries to this information for purposes specified below. 

LIDB is accessed for: 

u Billed Number Screening 
6v 
6v FraudControl 

Calling Card Validation for Calling Cards issued by BellSouth 

II. DEFINITIONS 

2.01. Billing number - a number used by BST for the purpose of identifymg an account liable 
for charges. This number may be a line or a special billing number. 

2.02. Line number - a tcn digit number assigned by BST that identifies a telephone line 
associated with a mold local exchange service, or with a SPNP management. 

2.03. Special billing number - a ten digit number that identifies a billing account esrablished 
by BST in co~ect ion with a mold local exchange service or with a SPNP arrangement. 

2.04. Calling card number - a billing number plus PIN number assigned by BST. 

2.05. PIN number - a four digit security code assigned by BST which is added to a billing 
number to compose a fourteen digit calling card number. 



2.06. Toll billing aception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange 
Company. 

2.07. Billed Number Screening - d e r s  to the activity of determining whether a toll billing 
exception indicator is present for a particular billing number. 

2.08. Calling Card Validation - refers to the activity of determining whether a particular 
calling card number exists as stated or otherwise provided by a caller. 

2.09. Billing number information - information about billing number or Calling Card number 
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange 
Company. 

III. RESPONSIBILITIES OF PARTIES 

3.01. BST include billing number information associated with mold exchange lines or SPNP 
anangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via 
the Local Service Request (LSR) form used to order resold exchange limes, or the SPNP sewice 
request form used to order SPNP arrangements. 

3.02. Under normal openting conditions, BST shall include the billing number information 
in its LIDB upon completion of the service order establishing either the resold local exchange service 
or the SPNP arrangement, pmided that BST shall not be held responsible for any delay or failure in 
performance to the extent such delay or failure is caused by circumstances or conditions beyond BST's 
reasonable control. BST will store in its LIDB an unlimited volume of the working telephone numbers 
associated with either the resold local exchange lines or the SPNP arrangements. For resold local 
exchange lines or for SPNP arrangements, BST will issue line-based calling cards only in the name of 
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange 
Company's individual end users. In the event that Local Exchange Company wants to include calling 
card numbers assigned by the Local Exchange Company in the BST LIDB, a separate agreement is 
required. 

3.03. BST will provide responses to on-line, call-by-call q u & A  to the stored information for 
the specific purposes listed in the next paragraph. 

3.04. BST is authorized to use the billing number information to perfom the following 
functions for authorized users on an on-line basis: 

2 



(a) Validate a 14 digit Calling Card number where the first 10 digits are a line 
number or special billing number assigned by BST, and where the last four digits (PIN) an a security 
code assigned by BST. 

(b) Determine whether the Local Exchange Company has identified the billing 
number as one which should not be bded for collect or third number calls. or both. 

3.05. BST will provide seven days per week, 24 hours per day, fraud control and detection 
services. These services include, but are not limited to, such features as sorting Calling Card Fraud 
detection according to domestic or international calls in order to assist the pinpointing of possible theft 
or fraudulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made to 
numbers in BST's LIDB, provided such information is included in the LIDB query, and establishing 
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company 
understands and agrees BST will administer all data stored in the LIDB, including the data provided by 
Local Exchange Company pursuant to this Agreement, in the m e  manner as BST's data for BST's 
end user customers. BST shall not be responsible to Local Exchange Company for any lost m n u e  
which may result from BST's administration of the LIDB pursuant to its established practices and 
procedures as they exist and as they may be changed by BST in its sole discretion from time to time. 

3.06. Local Exchange Company understands that BST currently has in effect numemus billing 
and collection cents with various interexchange carriers and billing clearing houses. Local Exchange 
Company further understands that these billing and collection customers of BST query BST's LIDB to 
determine whether to accept various billing options from end usus. Additionally, Local Exchange 
Company understands that presently BST has no method to differentiate between BST's own billing 
and line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company's 
behalf pursuant to this Agreement. Therefore, until such time as BST can and does implement in its 
LIDB and its supporting systems the means to differentiate Local Exchange Company's data from 
BST's data and the parties to this Agreement execute appropriate amendments hereto, the following 
terms and conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 
telecommunications services billed by BST for its billing and collection customers for Local Exchange 
Customer's end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange 
Company authorizes BST to place such chargeson Local Exchange Company's bd from BST and 
agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby takes 
responsibility include, but an not limited to, collect and third number calls. 

@) Charges for such services shall appear on a separate BST bill page identified 
with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 
statement to its end users for these charges, but Local Exchange Company's obligation to pay BST for 
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the charges billed shall be independent of whether Local Exchange Company is able or not to collect 
from Local Exchange Company's end users. 

(d) BST shall not become invalved in any disputes between Local Exchange 
Company and the entities for which BST performs billing and collection. BellSouth will not issue 
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the 
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any 
appropriate adjustments. 

IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing number 
information provided pursuant to this Agreement shall be used for no purposes other than those set 
forth in this Agreement. 

V. TERMS 

This Agreement will be effective as of , 1997, and will continue in effect for one 
year, and thereafter may be continued until terminated by either party upon thirty (30) days' written 
notice to the other party. 

VI. FEES FOR SERVICE AND TAXES 

6.01. The Local Exchange Company will not be charged a fee for storage services provided 
by BST to the Local Exchange Company, as described in Section I of this Agreement. 

6.02. Sales, use and all other taxes (excluding taxes on BSl"s income) determined by BST or 
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the 
provision of the service set forth herein will be paid by the Local Exchange Company. The Local 
Exchange Company shall have the right to have BST contest with the imposing jurisdiction, the Local 
Exchange Company's apense, any such taxcs that the Local Exchange Company deems are improperly 
levied. 

W. INDEMNIFICA7'ION 

To the extent not prohibited by law, each party will indemnify the other and hold the other 
harmless against any loss, cost, claim, injury, or liability Elating to or arising out of negligence or 
willful misconduct by the indemnifying Party or its agents or contractors in connection with the 
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indemnifying Party's pmvision of services, pmvided, however, that any indemnity for any loss, cost, 
claim, injury or liabiity arisiig out of or relating to errors or omissions in the provision of services 
undm this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying 
party under this Section agrees to defend any suit brought against the other Party for any such loss. 
cost, claim, injury or liabiity. The indemnified Party agrees to notify the other Party promptly, in 
writing, of any written claims, lawsuits, or demands for which the other Party is responsible under this 
Section and to coopcratc in  cry reasonable way to facitate defense or settlement of claims. The 
indemnifying Party shall not be liable under this Section for settlement by the indemnified Party of any 
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered to it 
in writing and the indemnifying Party has unreasonably failed to assume such defense. 

WI. LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for any 
indirect, incidental or consequential damages incurred by the other Party arising from this Agreement 
or the services formed or not performed hereunder, regardless of the cause of such loss or damage. 

E. MISCELLANEOUS 

9.01. It is understcod and agreed to by the parties that BST may pmvide similar sewices to 
other companies. 

9.02. AU terms, conditions and operations under this Agreement shall be performed in 
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 
rulings, and other requirements of the federal courts, the U.S. Department of Justice and state and 
federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party to 
violate any such le&al or regulatory requirement and either Party's obligation to perform shall be 
subject to all such requirements. 

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion, 
press rrleaws, and other publicity matters relating to this Agreement wherein BST's corporate or trade 
names, logos, trademarks or service mark or those of BST's affiliated companies are mentioned or 
language from which the connection of said names or trademarks therewith may be inferred or 
implied; and the Local Exchange Company further agrees not to publish or use advertising, sales 
promotions, press releases, or publicity matters related to BST without BST's prior written a p p d .  

9.04. This Agrement constitutes the entire agreement between the Local Exchange Company 
and BST which supersedes all prior agreements or contracts, oral or written representations, 
statements, negotiations, understandings, proposals and understandings with respect to the subject 
matter hereof. 

. 
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9.05. Except as expressly pmVided in this Agreement, if any part of this Agreement is held or 
construed to be invalid or unenforceable, the wlidity of any other Section of this Agmment shall 
remain in full force and effect to the extent permissible or appropriate in furtherance of the intent of 
this Agreement. 

9.06. Neither party shall be held liable for any delay or failure in performance of any part of 
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of 
God, acts of civil or military authority, government regulations, embargoes, epidemics, war, terrorist 
acts, riots, insurrections, lires, explosions, earthquakes, nuclear accidents, floods, power blackouts, 
volcanic action, other major environmental disturbances, unusually seven weather conditions, inability 
to secure products or services of other persons or transportation facilities, or acts or omissions of 
transportation common carriers. 

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia, and the construction, interpretation and performance of this Agreement and all transactions 
hereunder shall be governed by the domestic law of such State. 

IN WlTNESS WHEREOF, the parties have caused this Agreement to be executed by their fully 
authorized officers. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

BY: - 
Title: 
Date: 
Addnss: - 

SP.RINT ImTROPOLITIAN NETWORKS, INC. 

BY: - 
atle: 
Date: 
Addnss: - 
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(Resale) 

ADDENDUM NO. 1 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This Addendum No. 1 to the Line Information Data Base Storage Agreement dated 

August 5 , 1 9 9 7 ,  between BellSouth Telecommunications, Inc. (“BST), and Deltacorn, 

Inc.(“Local Exchange Company”), effective the @dayof AucJuk , 1997. 

L GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company’s 

provision of billing number information to BST for inclusion in BST’s LIDB. BST will store in 

its LIDB the billing number information provided by Local Exchange Company, and BST will 

provide responses to on-line, call-bytall queries to this information for purposes specified in 

Section LB. of the Agreement. 

IL DEFINITIONS 

A. Billing number - a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number - a ten digit number assigned by BST that identifies a telepgone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number - a ten digit number that identifies a billing account 

es!ablished by BST in connection with a resold local exchange service or with a SPNF’ 

arrangement 

D. Calling Card number - a billing number plus PM number assigned by BST. 



E. P M  number - a four digit security code assigned by BST which is added to a 

b i i g  number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator - associated with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening - refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation - refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information - information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

IIL RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

liies or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operating conditions, BST shall include the billing number 

i n f o d o n  in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by circumstances 

a Conditions beyond BST's reasonable conpol. BST will store in its LIDB an Unlhted volume 
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of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line- 

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDB, a separate agreement is required. 

C. BST will provide responses to on-line. call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perform the following 

functions for authorized users on an on-line basis: 

1. Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assigned by BST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

BE 

DELTACOM. MC. 
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Collocation Agreement 

By and Between 

BellSouth Telecommunications, Inc. 

and 

DeltaCom, Inc. 



BellSouth Telecommunications. Inc. 6 Deltacorn. Inc. 

Amendment to 
The Interconnection Agreement 

Behveen DeltaCom, Inc. 
and BellSouth Telecommunications, Inc. 

Dated March 12,1997 

Pursuant to th~s .\greement (the ".4mendment") DeltaCom, lnc ("Interconnector") and BellSouth 
Tslecommurucations. Inc , ("BellSouth) heremafter referred to collectnely as the "Parties" hereb: agree to 
amend that ccmin Interconnection Agreement benreen the Paroes dated March 12, 1997 ("Interconnection 
Agreement") 

1. SCOPE OF .LME.VDMENT 

A. BellSouth hereby grants IO Interconnector a right to occupy that certain enclosed area 
designated by BellSouth \xithin a BellSouth Cenual Office. of a size and dimension which is specified by 
Interconnector and agreed to by BellSouth (hereinafter "Collocation Space"). BellSouth \rill design and 
construct at Interconnector's agreed upon expense, a wall or other delineation to establish a clear divisioa 
between the Collocation Space and other areas of the Central Office dedicated to BellSouth's use. 

B. Interconnector shall use the Collocation Space for the purposes of providing senices to 
Interconnector's customers. installing. maintaining and operating Interconnector's equipment (to include 
tesung and monitoring equipment) which is used to interconnect with telecommunications services and 
facilities provided by BellSouth. Pursuant to Article 111, following, Interconnector may place 
Interconnector-xned fiber entrance facilities to the Collocation Space, in which w e  the anangement is 
designated -Expanded Interconnection." Placement of equipment in the Collocation Space without the use 
of Interconnector-xrned entrance facilities is designated "Service Interconnection." In addition to, and not 
in lieu of. interconnection to BellSouth services and facilities. Interconnector may connect to other 
interconnecton tbithii the designated Central Office. The Collocation Space may be used for no other 
purposes except as specifically described herein or authorized in writing by BellSouth. 

C. Interconnector may not provide or make available space within the Collocation Space to 
any third party. Notwithstanding the foregoing, any wholly owned afiilitate of Interconnector (Le., 
Interconnector's Parent, subsidiary or any entity under common ownership and control with Interconnector) 
who elects to be made a party to this h e n d m m t  may collmte \*irhiS a+, Central Office L- a separate 
Collocation Space pursuant to this Amendment by completing the Appli&tiofiquiry process provided for 
in this Amendment. Any violatioa.of this provision shall be deemed a material breach of this Amendment. 

D. Interconnector agrees to pay the rata and charges identified at Exhibit A attached hereto. 

E. A Collocation Space will be provided to Interconnector at each Central Office identified at 
Exhibit B attached hereto, which Exhibit shall be updated from time to time as additional Central Offices 
are. made subject to the terms of this Amendment. 

(9129197) page 2 
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11. T I 3 3 1  OF A.W3'DM€.W 

A. T m .  The term of his  Amendment shall be for an initial period of nvo (2)  years. 
brginning on the Interconnection Agreement date stated above and ending nvo (2) yean later on the month 
and day corresponding to such date. The Parties agree that any renegotiation of this Amendment upon 
expimion of the term shall be pursuant to 47 U.S.C. 5252. Until the revised agreement becomes effective. 
the Parties shall continue to abide by the rates, terms and conditions of this Amendment. 

B. Upon espiration of the initial term, those senice arrangements made available under this 
Amendment and existing a! the time of termination shall continue without interruption under one of the 
folloning as agreed to by the Parties: (a) a new agreement esecuted by the Parties. (b) standard 
Interconnection terms and conditions approved and made generally efkctive by the appropriate reglaton 
agency in each of BellSouth's nine State region, (c) Tariff terms and conditions generally available IO 

interconnecting companies. or (d) if none of the above is available, under the terms of this Amendment on a 
month-to-month basis until an arbitrauon proceeding has been concluded by the Parties. 

C. Commencement Date. The Tommencement Date" shall be the first day after 
Interconnector's quipment becomes operational as described in Article 1I.D. followkg. 

D. O C C U D ~ ~ C ~ .  BellSouth will notify Interconnector when the Collocation Space is ready for 
occupancy Interconnector must place operational telecommunications equipment in the Collocation Space 
and connect mith BellSouth's network within one hundred eighty (180) days after receipt of such notice. 
BellSouth may consent to an extension beyond 180 days upon a demonstration by Interconnector that 
circumstances beyond its reasonable control prevented Interconnector from completing installation by the 
prescribed date. If Interconnector fails to place operational telecommuaications equipment in the 
Collocation Space nithin 180 days and such failure continues for a period of thirty (30) days after receipt 
of written notice from BellSouth, then and in that event Interconnector's right to occupy the Collocation 
Space terminates and BellSouth shall have no further obligations to Interconnector mith respect to said 
Collocation Space. Termination of Interconnector's rights to the Collocation Space pursuant to this 
pacigraph shall not operate to release Interconnector from its obligation to reimburse BellSouth for all 
costs reasonably incurred by BellSouth in preparing the Collocation Space, but rather such obligation shall 
survive this Amepdment. For purposes of this paragraph, Interconnector's telecommunications equipment 
%ill be deemed operational when cross-connected to BeUSouth's network for the purpose of service 
provision. 

E. Teerminatio n. Interconnector may terminate occupancy in a particular Collocation Space 
upon thirty (30) days prior witten notice to BellSouth. Upon termination of such. occupancy, 
Interconnector at its expense shall remove its equipment and other property from tk Cn!!crkion Space. 
Intermmaor shall have thirty (30) days from the termination &tc to conipicc. 21 (.!.. : .: w k ! :  provided. 
however. that Interconacctor shall continue payment of monthly fees to BellSouth until such datt as 
Interconnector has fully vacated the Collocation Space. Should Interconnector t% to vacate the 
Collocation Space within tJ&y (30) days from the termination date, BellSouth shall have the right to 
mnove the equipment and other property of Interwnnector at Interconnector's expense and with no liability 
for damage or injury to Interconnector's property unless caused by the mgligence or intentional misconduct 
of BeIIsouth. 
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111. LSE OF COLLOCA TIONSP4CE 

A. Nature of Us$. BellSouth shall permit Interconnector to place. maintain and opeme in the 
Collocation Space any equipment that Interconnector is authorized. as described herein. b\ BcIlSouth and 
by Federal or State regulators to place. maintain and operate in collocation space and that is used b! 
Inrzrconnector to provide services which Interconnector has the legal authority to provide. The equipment 
must at a miiumum comply wi th  the BellCore Network Equipment Building System (XEBS) General 
Equipment Requircments (TR-FiW-000063) and National Electric Code standards. Interconnector ma>- 
elect to enclose the Collocation Space. Interconnector shall not use the Collocation Space for marketing 
purposes. Interconnector shall place no signs or marking of any kind (except for a plaque or other 
identification affixed to Interconnector's equipment and reasonably necessary to identif?: Interconnector's 
equipment. and which shall include a list of emergency contacts with telephone numbers), in the yea 
surrounding the Collocation Space or on the grounds of the Central Office housing the Collocation Space. 

B. Entrance Facilities. bterconnector may elect to place hterconnector-owned entrance 
facilities into the Collocation Space. BellSouth \vi11 designate the point of interconnection in proximity to 
rhe central office building housing the Collocation Space. such as an entrance manhole or a cable vault. 
Interconnector \rill probide and place cable at the point of interconnection of sufficient length to be pulled 
through conduit and into the splice location. No splicing will be permitted in the entrance manhole. 
Interconnector will propide a sufficient length of fire retardant riser cable, to which the entrance cable will 
be spliced whch \rill extend from the splice location to the Interconnector's equipment in the Collocatim 
Space. Interconnector must contact BellSouth for instructions prior to placing the entrance facility cable in 
the manhole. Interconnector is responsible for maintenance of the enuance facilities. Dual entrance \d be 
permitted where capacity exists. The interconnection point for entrance facilities extending from a rooftop 
mtenna \\ill be designated by BellSouth on the Applicatiodnquiry response. 

C. Demarcation Point. A pointof-termination bay(s) will designate the point(s) of 
interconnection benveen Interconnector's equipment andor network and BellSouth's network. Each party 
will be responsible for maintenance and operation of all equipment/facilities on its side of the demarcation 
point. Interconnector may, at its option, provide its own pointof-termination bay(s) in accordance with 
BellSouth's guidelines and specifications, which BellSouth will provide upon request. 

D. Interconnector's Eauioment and Facilitia. Interconnector is solely responsible for the 
design. engineering, testing, performance. monitoring, maintenance, and repair of the equipment and 
facilities used by Interconnector in the Collocation Space. Without limitation of the foregoing provisions, 
Interconnector will be responsible for servicing, supplying, repairing. installing and maintaining the 
follming on its si& of the demarcation point: (1) cable(s); (2) equipment; (3) pointof-termination cross- 
connects; (4) point of termination maintenance, includmg replacement fuses and ciriuit bi&et. 
htoration, if not perfumed by BellSouth; and. ( 5 )  connection cable(s) and associated equipr.1c.i 
rnay be required within the Coll@on Space to the points of interconnection. 

E. Easement S o w  . From timc to time BellSouth may require access to the Collccation 
Space. BellSouth retains the right to access such space for the purpose of making equipment and buildrng 
modificaions (e.g., running, altering or removing racking, ducts, electrical wviriog, W A C ,  and cabIes). 
BellSouth will gwe reasonable notice to Interconnector when access to the collocation space is required. 
Interconnector may elect to be present whenever BeUSwth performs work in the Collocation Space. The 
Parties agree that Interconnector \ d l  not bear any of the ex- associated with this work. 
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dcllhuth Telecommunlcauons. Inc. & Deltacorn. Inc. 

F. Access and Admifistration. lnterconnector shall haw access to the Collocation Space 
nvsnty-four (?A) hours a day. seven (7) daxs a w e k .  .\ s c c u r i ~  c'scort will be rquircd at Central Offices 
rrkre jepante. secured ingress and egress are not available and access would require Interconnector to 
traxersc rcstncted areas. All employees. agents and contractors of Interconnector having acccss to the 
Collocation Space shall comply tsith BellSouth's policies and practiccs pertaining to fire. safety and 
security. snd each such employee. agent or contractor shall display an identification badge issued by 
lnvrconnector or csnified vendor which contains a current photo, the individual's name md company 
nam&go. Interconnector agrees to compl5- with all Ia\\-s. ordinances and regulations affecting the UK of 
the Collocation Space. Upon expiration of this Amendment, Interconnector shall surrender the Collocation 
Space to BellSouth in the same condition as when first occupied bv the Interconnector except for o r d w  
wear and tear. 

G. Interference or Imoairment. Xotwithstanding any other provisions of this .hendmcnt. 
equipment and facilities placed in the Collocation Space shall not interfere ivith or impair sewice provided 
by BellSouth or by any other interconnector located in the Central Office: shall not endanger or damage the 
ficilities of BellSouth or of any other interconnector. the Collocation Space. or the Central Office: shall 
not compromise the privacy of any communications carried in, from or through the Central Office; and 
shall not create an UnrWOMbk risk of injup or death to any indi\idual or to the public. If BellSouth 
reasonably determines that any equipment or facilities of Interconnector violate the provisions of this 
paragraph. BellSouth shall give nritten notice to Interconnector, svhich notice shall direct Interconnector to 
cure the violation within menty-four (24) hours or, at a minimum. to commence curative measures within 
24 hours and to exercise reasonable diligence to complete such measures as soon as possible thereafter. If 
Interconnector fails to take curative action within 21 hours or if the violation is of a character which poses 
an d a t e  and substantial threat of damage to property, injury or death to any person. or 
interferencdipairment of the semices provided by BellSouth, then and only in that event BellSouth may 
take such action as it deems appropriate to correct the violation, includmg \\ithout limitation the 
interruption of electrical power to Interconnector's equipment. BellSouth will endeavor. but is not 
required. to provide notice to Interwnnector prior to taking such action and shall have no liability to 
Interconnector for any damages arising from such action, except to the extent that such action by BellSouth 
constitutes gross negligence or-sillful misconduct. 

H. Personaltv and its Removal. Subject to requirements of this Amendment. Interconnector 
ma>- place or ins$ll in or on the Collocation Space such facilities and equipment as it deems desirable for 
the conduct of business. Personal property, facilities and equipment placed by Interconnector in the 
Collocation Space shall not become a part of the Collocation Space, even if nailed, screwed or othentise 
fastened to the Collocation Space, but shall retain their status as personalty and may be removed by 
Interconnector at any time. Any damage caused to the Collocation Space by Interconnector's employes, 
agents or represzntatives during the removal of such property shall be promptly repaired by Ikterconnector 
at its expense. 

I. ~ t e r a t i o ~ .  - I n n o  case shall Interconnector or any person aaing on behalf of 
Interconnector make any rearrangement, modification, improvement, addition, repair. or other alteration to 
the Collocation Space or the BellSouth Central Office without the written consent of BeIISouth, which 
consent shall not be unreasonably rsithheld. The cost of any such specialized alterations shall be paid by 
Interconnector. 
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A. Aoolication for Soace. Interconnector shall submit to BellSouth a complete and accurate 
.\pplication and Inquiq document. together with pa!ment of the Application Fee 55 stated in Eshibit A. 
n e  Application shall contain a daailed description and schematic dratwing of the equipment to be placed in 
Interconnector's Colloc3tion Spacc(s) and an estimate of the mount of square footage required. &IISouth 
w i l l  respond to Interconnector's Application in wnMg following the completion of mielv. planning and 
design activities. Such response wdl include estimates on space availabiliv. space preparation costs and 
space availability dates. 

B. BOM Fide Firm Order. Interconnector shall indicate its intent to proceed with equipment 
installation in a BellSouth Central Office by submitting a BOM Fide Firm Order to BellSouth. A BOM 
Fide Firm Order requires Interconnector to complete the Applicationhquin process described in Article 
IV.A preceding, submit an updated Application document based on the outcome of the Applicatiodnquiq 
process. and pay all applicable fees referenced in Article V, follo\sing. The BOM Fide Firm Order must be 
received by BellSouth no later than thirty (30) days after BellSouth's response to Interconnector's 
Applicationllnquin. Space preparation for the Collocation Space mill not begin until BellSouth receives 
the BOM Fide Firm Order and all applicable fees. 

C. Use of Certified Vendor. Interconnector shall select an equipment installation vendor 
\vhich has been approved as a BellSouth Cemfied Vendor to perform all engineering and installation work 
required in the Collocation Space. BellSouth shall provide Interconnector a list of Certified Vendors upon 
request. The Certified Vendor shall be responsible for installing Interconnector's equipment and 
components, extending power cabling to the BellSouth power distribution frame, performing operational 
tests aAer installation is complete. and notifiing BellSouth's equipment engineers and Interconnector upon 
successful completion of installation. The Certified Vendor shall bill Interconnector directly for all work 
performed for hterconnector pursuant to this Amendment and BellSouth shall have no liability for nor 
responsibiliv to pay such charges imposed by the Certified Vendor. 

D. Alarm and monitoring. BellSouth shall place environmental alarms in the Central Office 
for the protection of BellSouth equipment and facilities. Interconnector shall be responsible for placement, 
monitoring and pmoval of environmental and equipment alarms used to senice the Collocation Space, if 
such equipment is desired by Interconnector for the protection of its o m  equipment and facilities. Upon 
request, BellSouth will provide Interconnector wiith applicable tariffed service&) to facilitate remote 
monitoring of collocated equipment by Interconnector. 

E. & v g .  Upon request of Interconnector, BellSouth will .provide basic 
telephone service to the Collocation Space under the rates, terms and conditions of the then'current tariff 
offering for the service requested. 

- .  

F. SDW Pmaratioo. BellSouth shall pro rate the costs of any renovation or upgrade to. 
Central Office space or support mechanisms which is required to acconun&te physical collocation. 
Interconnector's pro rated share will be calculated by multiplying such cort by a percrrnage equal to the 
amount of square footage occupied by Interconnector divided by the total Central OEce square footage 
receiving renovation or upgrade. For this section, support mechanisms provided by BellSouth may include, 
but not be limited to heating/mtilation/air conditioning W A C )  equipment, W A C  duct work cable 
support structure. fire waU(s), mechanical upgrade, asbestos abatement, ground plane addition or separate 
ingrcsstegress construction. Such renovation or upgrade \d be evaluated and the charges assessed on a 
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px Central Office basis. BellSouth \will make best effons to provide for occupancy of the Collocat~on 
Space on the ncgotisted date and wnll 36w isc Interconnector of delays. Interconncctor agrccs Be11South 
shdl not be liable to Interconnector for dela!s in prowiding possession of the Collocation Space. 

G. Space Enclosure. Upon request of Interconnector. BellSouth shall construct an quipment 
arrangement enclosure of a size and dimension jointly agreed upon by the Partia. Interconnector may 
request cnclosed floor space in increments of one hundred (100) square feet. \\ith a minimum of one 
hundrcd (100) square fmt. Interconnector may, at its option. arrange with a BellSouth certified contractor 
to construct the space enclosure in accordance \rith BellSouth's guidelines and specifications. Such 
contractor shall directly bill Interconnector for actkities associated with the space enclosure construction. 

H. Cmcellation. If Interconnector cancels its order for the Collocation Space(s). 
Interconnector \\ill reimburse BellSouth for any expenses incurred up to the date that untten notice of the 
cancellation is received. In no event wvill the level of reimbursement under this paragraph exceed the 
ma.;imum amount Interconnector would have othemise paid for work undertaken by BellSouth if no 
cancellation of the order had occurred. 

V. R4 TES AND CHMGES 

Interconnector shall pa? for Collocation Space(s) according to the rates contained in Exhibit A attached 
hereto and pursuant to the following: 

A. N b J .  In addition to the Application Fee referenced in hticle IV preceding, 
Interconnector shall remit pa?ment of a Cable Installation Fee, Space Construction Fee. as applicable, and 
one-half (1/2) of the estimated Space Preparation Fee coincident with submission of a BOM Fide Finn 
Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty (30) days following 
Interconnector's receipt of a bill or invoice from BellSouth. BellSouth shall provide documentation to 
establish the actual Space Preparation Fee. Cable Installation Fee(s) are assessed per entrance fiber 
placed. No Cable Installation Fee is required for Service Interconnection. The Space Preparatioo Fee will 
be pro rated asprescribed in Article IV.F preceding. The Space Enclosure Construction Fee will be 
assessed for the materials and installation cost of the equipment enclosure. BeIISouth's engineering and 
other labor time associated with establishing the Physical Collocation Arrangement will be assessed as 
Additional Ensheering charges, under provisions in BellSourh's F.C.C. Number I TarifF, Sections 13.1 
and 13.2. An estimate of the Additional Engineering charges will be provided by BellSouth to 
Interconnector in the Application Response. 

8. Floor %ace. The fl&r space charge includes charges for lighting. heat. air conditioning, 
ventilation and other allocatd expenses associated with maintenance of the Central Office but does not 
include amperage necessary to power Interconnector's quipment. When the Collocation Space is enclosed . 
by walls or other divider, Interconnector shall pay floor space charges based upon the number of square 
feet 50 enclosed. When the Collocation Space is not enclosed, Interconoector shall pay floor space charges 
based upon the number of square fea contained in a shadow print of hterwnnector's equipment racks and 
POT bay, plus a factor of 2.50 multiplied by the shadow print, which represents Interconnector's share of 
siring and provisioning aisle space for provisioning and maintenance activities. Floor space charges are 
due beginning w i t h  the date on which BellSouth releases the Collocation Space for occupancy or on thc 
date Interconnector first occupies the Collocation Space, whichever is sooner. 
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c. Po\\er. Charges for 48V DC p o w r  nil1 be assessed per ampere per month based upon 
the certified vendor engineered and installed po\\er fced fuscd ynpcrc capacit\-. Rates include rcdundmt 
feeder fusc positions (A%B) and cable rack to Interconnector's equipment or space enclosure. Fuses and 
po\vcr feed ubles (A%B) must be engineered (sized). furnished and innalled b? Interconnrutor's certified 
\enor .  The Interconnector's certified vendor must also protide a copy of the engineering power 
specification prior to the Commencement Date. In the event BellSouth shall be required to construct 
additional DC pouer plant or upgrade the existing DC power plant in a central office as a result of 
htcrconnector's rcquest to collocate in that central office ("Power Plant Construction"). Interconnector 
shall pay all costs associated nith the Power Plant Construction. The determination of uhether Power 
Plant Construction is n e c e s w  shall be within BellSouth's sole, but reasonable, discretion. BellSouth \\ill 
noti& Interconnector of the need for the Power Plant Construction and will estimate the costs associated 
with the Power Plant Construction if BellSouth were to perform the Power Plant Construction. 
Interconnector shall pay BellSouth one-half of the estimated Power Plant Construction costs prior to 
commencement of the work. Interconnector shall pay BellSouth the balance due (actual cost less one-half 
of the esumated cost) \tithin thirty (30) da>s of completion of the Power Plant Construmon. 
Interconnector has the option to perform the Powr Plant Construction itsplt protided however, that such 
work shall be performed by a BellSouth certified contractor and such contractor shall comply with 
BellSouth's guidelines and specifications. Where the Power Plant Construction results in construction of a 
new power plant room upon termination of this Amendment, Interconnector shall have the right to remove 
its equipment from the power plant room, but shall otheniise leave the room intact. Where the Power Plant 
Construction results in an upgrade to BellSouth's existing power plant, upon termination of this 
Amendment. such upgrades shall become the property of BellSouth. 

D. Securih- Escort. A security escort will be required whenever Interconnector or its 
approved agent desires access to the entrance manhole or must traverse a restricted area within BellSouth's 
central office. Rates for a BellSouth security escott are assessed in one-half (112) hour increments 
according to the schedule appended hereto as E.xhibit A. 

E. Rate True-Uo". The Parties agree that the interim prices reflected herein shall be 'rrued- 
up" (up or down) based on final prices either determined by further agreement or by final order, including 
any appeals, in a proceeding involving BellSouth before the regulatory authority for the State in which the 
senices are being performed or any other body having jurisdiction over this Amendment (hereinafter 
"Commission"). ' Under the me-up" process, the interim price for each service shall be multiplied by the 
volume of that service purchased to arrive at the total interim amount paid for that service (Total Interim 
Price'). The final price for that service shall be multiplied by the volume purchased to arrive at the total 
final amount due ('Total Final Price")). The Total Interim Price shall be compared with the Total Final 
Price. if the Total Final Price is more than the Total Interim Price. hterwnnector shaU pay .@e difference 
to BellSouth. If the Total Final Price is less than the Total Interim Price, BellSouth shall pay the d&rence 
to InterconneLmr. Each party shall keep its O&I records upon which a "tru:-up" can be based and any 
final payment from one party to the other shall be in an amount agreed upon by the Parties b a d  on such 
records. In theeventofauyhisagnement as between the records or the Parties regarding the amount of. 
such We-up," the Parties agree that the Commission shaU be called upon to resolvc such differences. 

F. Other. Payment of all other charges under this Amendment shall be due thirty (30) days 
after receipt of the bill (payment due date). Intemnnector will pay a late payment charge of one and one- 
half percent (l-l/2%) assessed monthly on any balance which remains unpaid after the paqment due date. 
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\? . I.VS L R A K E  

A, Interconnector shall. at its solc cost and expense. procure. maintain. and kccp in force 
insurance as specified in this .Article VI and underwitten by insurance companies licensed to do business in 
the smtcs contained in Eshibit B attached hereto and haXing a BEST Insurance Rating of B ++ X (B t- 
ten). 

B. Interconnector shall maintain the following specific coverages: 

1. Commercial General Liability coverage in the amount of ten million dollars 
(S10.000,000.00) or a combination of Commercial General Liabiliry and ExcesslUmbrelIa coverage 
totaling not less than ten million dollars (SlO,OOO,OOO.OO). BellSouth shall be named as an ADDITlONAL 
INSURED on ALL applicable policies as specified herein. 

2. Statuto? Workers Compensation coverage and Employers Liabiliv coverage in 
the mount of one hundred thousand dollars (S100.000.00) each accident, one hundred thousand dollus 
(S100.000.00) each employee by disease, and five hundred thousand dollars (5500,000.00) policy limit by 
disease. 

3.  Interconnector may elect to purchase business intemption and contingent business 
interruption insurance. having been adbised that BellSouth assumes no liability for loss of profit or 
revenues should an interruption of senice occur. 

C. The l h t s  set forth in Article VI.B above may be increased by BellSouth from time to time 
during the term of this Amendment upon thirty (30) days notice to Interconnector to at least such minimum 
limit5 as shall then be customary with respect to comparable occupancy of BellSouth structures. 

D. All policies purchased by Interconnector shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BellSouth. All insurance must be in 
effect on or before the date equipment is delivered to BellSouth's Central Office and shall remain in effect 
for the term of this Amendment or until all Interconnector's property has been removed from BellSouth's 
Central Office, whichever period is longer. If Interconnector fails to maintain required coverages. 
BellSouth may iay the premiums thereon and seek reimbursement of same from Interconnector. 

E. Interconnector shall submit certificates of insurance reflecting the coverages required 
pursuant to this Section a minimum of ten (10) days prior to the commencement of any work in the 
Collocation Space. Interconnector shall arrange for BellSouth to receive thirty (30) days admix notice of 
c.-nsellation from Interconnector's insurance wrnpany. Interconnector shall fornard a certificate of 
insurpnce and notice of cancellation to BellSouth at the following address: 

B ~ I I S O U ~ ~  reiaommwications. ~nc. 
Am: Risk Management Coordinator 
3535 Colonnade Parkway, S9A1 
Birmingham, Alabama 35243 

Interconnector must conform to recommendations made by BellSouth's fire i n s u ~ ~ ~ ~  F. 
company to the extent BellSouth bas agreed to, or shall he&r agree to, such ncommcndations. 

(9129197) page 9 



I 
BellSouth Telecommunicsuons. Inc. & DelraCom. Inc. 

G 
this .Amendment. 

Falure to comply with the pro\isions of this Section $\ill be deemed a marenal brcsch of 

VII. .WECftANICS LIENS 

If any mechanics lien or other liens shall be filed against property of BellSouth, or any impro\ement 
thereon by reason of or arising out of any labor or materials furnished or allged to have been furnished or 
to be furnished to or for Interconnector or by reason of any changes, or additions to BellSouth propem. 
made at the request or under the direction of the Interconnector, Interconnector shall, nithin t h i q  (30) da>s 
after receipt of written notice from BellSouth either pay such lien or cause the same to be bonded off 
BellSouth's property in the manner provided by law. Interconnector shall also defend on behalf of 
BellSouth, at Interconnector's sole cost and expense, any action, suit or proceeding uhich may be brought 
for the enforcement of such liens and Interconnector shall pay any damage and discharge any judgment 
entered thereon. 

VI11. IXSPECTIONS 

BellSouth shall conduct an inspection of Interconnector's equipment and facilities in the Collocation 
Space(s) prior to the activation of facilities beheen Interconnector's equipment and equipment of 
BellSouth. BellSouth may conduct an inspection if Interconnector adds equipment and may othen\ise 
conduct routine inspections at reasonable intervals mutually agreed upon by the Parties. BellSouth shall 
pro\ide Interconnector with a minimum of fortysight (48) hours or two (2) business days, whichever is 
greater. advance notice of all such inspections. 

Only BellSouth' employees, BellSouth certified vendors and authorized employees or agents of 
Interconnector \\ill be permitted in the BellSouth Central Office. Interconnector shall protide its employees 
and agents \ith picture identification which must be worn and visible at ail times while in the Collocation 
Space or other areas in or a r o d  the Central Oflice. &IISouth may refuse entry to any person who fails 
to display the identification required by this section. 

X. I N D E M M T Y / L I M . A ~ O N  OF LLQBIUTY 

A. Liabilitv Cgg. 

I. With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liability, by Interconnector, any Interconnector customer or by any other person or entity, 
for damages associated with any of the services provided by BellSouth pursuaut to or in connection with 
this Amendment. includmg but not limited to the installation, provision, preemption. termination 
maintenance, repair or rmoration of service, and subject to the provisions of the nmainder of this Article, 
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BellSouth's liabiliv shall be limited to an ~ O U n f  equal to the proponionate charge for the senice protided 
punuant to this Amendment, for the period during which the senicc \\as affected. Notwithstanding the 
foregoing. claims for damages by Interconnector. by any Interconnector customer or by any other persons 
or entin rcsulting from the gross negligence or willful misconduct of BellSouth md claims for damages by 
Interconnector resultq from the fa~lure of BellSouth to honor in one or more material respects any one or 
more of the material provisions of this Amendment shall not be subject to such limitation of liabilih. 

2. With respect to any claim or suit. whether based in contract, ton or any other 
of legal liabiliv, by BellSouth. any BellSouth customer or by any other person or entit?. for 

&Jnages associated with any of the senices provided by Interconnector pursuant to or in connection with 
this Amendment. including but not limited to the installation, pro\ision. preemption termination 
maintenance, repair or restoration of service, and subject to the provisions of the remainder of this .kticle, 
Interconnector's liability shall be limited to an amount equal to the propomonate charge for the senice 
protided pursuant to this Amendment for the period during which the senice was affected. 
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth customer or any other 
person or entit) resulting from the gross negligence or willful misconduct of Interconnector and claims for 
damages by BellSouth resulting from the failure of Interconnector to honor in one or more material res- 
any one or more of the material prokisions of this Amendment shall not be subject to such limitation of 
liability. 

B. Neither Party shall be liable for any act or omission of any other telecommunications 
company to the eYtent such other telecommunications company probides a portion of a senice prokided by 
Interconnector to its customers. 

C. Neither Part?. shall be liable for damages to the other Party's terminal location. point of 
inlerconnection, or the other Party's customers' premises resul tq  from the furnishing of a senice. 
including but not limited to the installation and removal of equipment and associated miring, except to the 
exrent the damage is caused by such Party's gross negligence or willful misconduct. 

D. No Consequential Damages - Except as d e m i s e  provided in this Article X, neither Party 
shall be liable to the other Party for any indirect, incidental, consequential, reliance, or special damages 
suffered by such other Party (including nithout limitation damages for harm to business, lost revenues, lost 
savings, or lost p'rofits suffered by such other Pam), regardless of the form of action, whether in contract, 
mnanty, strict liability, or tort, including without limitation negligence of any kind whether active or 
passive, and regardless of whether the Parties h e w  of the possibility that such damages could result. Each 
Party hereby agrees to hold M e s s  the other Party and such other Party's affiliates, and their respective 
officm, directors, employees and agents fiom all such damages. Provided, however, nothing contained in 
this Article X shall limit a Party's liability to the other for (i) nillful or intentional miscbnduct, gross 
negligence, or failure to how;, r.m? %. more of the c:.-terial provisions of this Amendment in one or' more 
material n~pectr; (u) bodily injury, death or damage to tangible real or tangible personal property 
proximately caused by a Pa&'s negligent act or omission or that of its agents, subcontractors or. 
employees, nor shall anythmg contained in this Article X limit the Parties' indemnification obligations as 
specified herein. 

E. Obligation to Indenmi&. 

1. Each Party (the "Indemnifying Party") shall, and hereby agms to, defend at the 
other Party's request, indemni6 and hold harmless the other Party and each of its officers. directors, 
employees and agents (each, an '.Indemnitee'? against and in mpcct of any loss, debt, liability. damage, 
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obligation. claim. demand. judgment or settlement of any nature or kind. houri or horn. liquidated or 
udiquidatcd. including nithout limitation all reasonable costs and expenses incurred (Icgd. accounting or 
othemise) (collectively. '-Damages") ansing out of. resulting from or based upon any pending or threatened 
claim. action. proceeding or suit by any durd pan)- (a -'Claim") (i) arising from any breach of any 
representation. narranty or covenant made by such indemnifiing party in this Amendment. or (ii)  based 
upon injuries or damage to any person or propert?. arising out of or in connection sith this Amendment that 
are the result of the Indemnifiing P q ' s  actions, breach of Applicable Law. or the actions of the 
Indcmnieing Pa* employees, agents and subcontractors. 

2 .  Promptly afier receipt of notice of any Claim or the commencement of any action 
for which a Pam. may seek indemnification pursuant to this Article X, the Indemnitee shall promptl! give 
witten notice clearly referencing this Article X to the Indemniljing Party of such Claim or action: 
provided however, the Indemnitee's failure to so notif\; the Indemnifiing Party \\ill not relieve the latter 
from any liability it may have to the Indemnitee except to the extent the Indemniljing Party is actually 
prejudiced by such failure. The Indemnitee shall cooperate. a! the indemnifiing Party's expense. with all 
reasonable requests made by the Indemnifiing Parr). for assistance or information relating to such ClaUn or 
action. The Indemnitee trill have the right to participate in the investigation, defense and settlement of such 
Claim or action. with separate counsel chosen and paid for by the Indemnitee. However, the Indemnifjing 
Party will ha%e the right to control the defense and settlement of such Claim or action. 

F. Each P e ' s  failure to perform under this Amendment s M 1  be excused by labor strikes. 
chi1 commotion, criminal actions taken against them, acts of God, and other circumstances beyond their 
reasonable control. 

G. 
of this Amendmi :t. 

The obligations of the Parties contained within this Article X shall survive the expiration 

XI. PUBLICITY 

Either P a q  agrees to submit to the other Party all advertising, sales promotion, press releases, and other 
publicity matters' relating. to this Amendment or mentiming or implying the tradenames, logos, trademarks 
or service marks (hereinafter "Marks'? of the other Party andor any of its affiliated companies or language 
from which the connection of said Marks therewith may be inferred or implied, or mentioning or impl)iag 
the m e s  of any personnel of the other Party andor any of its affiliated companies, and each Party further 
agrees not to publish or use such advertising, sales promotions, press releases, or publicity qttea without 
the other Party's prior written consent. 

XI1 DESTRLJClTON OF COLLOCATION SPACE 

In the event a Collocation Space is wholly or partidy damaged by fin, w i ~ ~ d s t o m s  tomado, flood or by 
similar causes to such an extent as to be rendered wholly unsuitable for Interconnector's permitted use 
hereunder, then either party may elect within ten (IO) days aftcr such damage, to terminate this 
Amendment, and if either party shall so elect, by giving the other written notice of termination, both panics 
shall stand released of and fiom further liability under the terms hereof. If thc Collocation Space shall 
suffer only minor damage and shall not be rendered wholly unsuitable for Interconnectofs permitted use, or 
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is &mag4 and the option to terminate is not ewrciscd b> either p q .  BsllSouth covenants and ngrees to 
proceed promptly without expense to Interconnector. cxcept for improvements not the property of 
BellSouth. to repair the damage. BellSouth shall have a reasonable time \\ithin which to rebuild or &e 
an>- repairs. and such rebuilding and repairing shall be subject to delays caused by storms. shortages of 
labor and materials. government regulations. strikes. walkouts, and causes b o n d  the control of BellSouth 
which causes shall not be construed as limiting factors. but as exemplary only. where allowed and whcre 
practical in the sole judgment of BellSouth, Interconnector may erect a temporary facility nhile BellSouth 
rebuilds or makes rcpairs. In all cases where the Collocation Space shall be rebuilt or repaired, 
Interconnector shall be entitled to an equitable abatement of rent and other charges, dependiq upon the 
wuitabil iq of the Collocation Space for Interconnector's permitted use. until such Collocation Space is 
fully repaired and restored and Interconnector's equipment installed therein (but in no event later than thirty 
(30) davs after the Collocation Space is fully repaired and restored). 

XIII. E.WIA'EiVT D O W N  

If the whole of a Collocation Space shall be taken by any public authority under the power of eminent 
domain, then this Amendment s h a l l  terminate as of the day possession shall  be taken by such public 
authorif. and rent and other charges for the Collocation Space shall be paid up to that day ~ i t h  
proportionate refund by BellSouth of such rent and charges as may have been paid in advance for a period 
subsequent to the date of the taking. If any part of the Collocation Space shall be taken under eminent 
domain. BellSouth and Interconnector shall each have the right to terminate this Amendment and declare 
the same null and void, by ~ri t ten notice of such intention to the other party \rithin ten (IO) days after such 
w 

XIV. FORCE MAJEURE 

Neither party shall be in d e h l t  by rmon  of any failure in performance of this Amendment, in accordance 
with its terms and conditions, if such failure arises out of causes beyond the control of the nonperforming 
party including,'but not restricted to, acts of God acts of government. insurrections, Fires. floods, 
accidents, epidemics, quarantines, restrictions, strikes, freight embargoes, inability to secure raw materials 
or transportation facilities, acts or omissions of carriers or any and all other causes b o n d  the party's 
control. 

XV. ASSIGNMENT 

btaconnector acknowkdges that this Amendment does not convey any ri& title or interest in the central 
office to Interconnector. tnterwnnmr may not sublet its rights undcr this nor shall it d o w  
a third party to use or occupy the Collocation Space at my time or from time to time without the prior 
written consent. and at the sole discretion, of BellSouth. This Amendment is not assignable by either party 
witbout the prior ~ritten consent of the &r paay, and any attempt to &go any of tbe rights, duties or 
obligations of this Amendment without such consent is void. Notwithstanding the foregoing, either party 
may assign any rights, duties or obligations of this Amendment to a parent, subsidiary or & l i e  without 
the consent of the other party. 
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XM. SONEXCL L , S I M N  

Interconnector understands that this Amendment is not exclusive and that BellSouth may enter into similar 
agreements nith other parties. Assignment of space pursuant to all such agreements shall be detennincd by 
space availability and made on a first come, first served basis. 

XVII. SO IMPLIED WMVER 

No consent or waiver by either party to or of any breach of any covenant. term, condition. provision or 
duty of the other parr)- under this Amendment shall be construed as a consent to or waiver of any other 
breach of the same or any other covenant, term, condition. provision or duty. No such consent or waiber 
shall be d i d  unless in nnting and signed by the party granting such consent or waiver. 

XVIII. .VOTICES 

Except as otheniise provided herein, any notices or demands that are required by law or under the terms of 
this Amendment shall be given or made by Interconnector or BellSouth in writing and shall be given by 
hand deliverv, or by certified or registered mail, and addressed to the Parties as follows: 

To BellSouth: 

BellSouth Telecommunications. Inc. 
3535 Colonnade Parkway, South E4El 
Birmingham, Alabama 35243 
Am: Nancy Nelson 

To Interconnector 

DeltaCom, Inc. 
206 Wsst hh Street 
West Point. Georgia 3 1833 
Am: Janine Kemp 

With CODY to: 

Deltacorn, Inc. 
700 Boulevard South, Suite 101 
Huntsville, Alabama 35802 
Am: GeneralCounsel 

Such notices shall be deemed to have been given .in the caw of certiF.r’ ?r :+ . sed  mail whek deposited in 
the United Stats mail with postage prepaid. 

XIX. RESOL KTON OF DISPUTES 

Except as othemise stated in this Amendment. the Parties agec that if any dispute arises as to the 
interpretation of any provision of this Amendment or as to the proper implementation of this Amendment, 
the parties will petition the Commission in the state where the services an provided pursuant to this 
Amendment for a resolution of the dispute. However, each party reserves any rights it may have to seek 
judicial review of any d i n g  made by the Public Service Commission concerning this Amendma. 
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SX SECTIOiV HMDIXGS 

The senion headings used herein are for contemence onl!. and shall not be deemed to constitute mtegral 
proaisions of this Amcndment. 

Each of the parties hereto warrants to the other that the person or persons executing this Amendment on 
behalf of such party has the full right. power and authority to enter into and execute this Amendment on 
such p e ' s  behalf and that no consent from any other penon or entity is required as a condition precedent 
to the legal effect of this Amendment. 

S I X .  RE VIEW OF AME.VD.WE.VT 

The parties acknowledge that each has had an opportunity to review and negotiate this Amendment and hacl 
executed this Amendment only after such review and negotiation. The parties further agree that this 
Amendment shall be deemed to have been d&ed by both Licensor and Licensee and the terms and 
conditions contained herein shall not be construed any more strictly against one or the other. This 
Amendment is entered without prejudice to any positions which either Party has taken, or may take in the 
future. before any legislative, regulatory.. judicial or other governmental body. 

The Parties agree that all of the other pro%isions of the Interconnection Agreement dated March 12, 1997. 
including any amendments thereto, shall remain in full force and effect. 

TN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized 
representatives in one or more counterparts, each of which shall constitute an original, on the date indicated 
below. 

BELLSOUTH TELECOMMUNICATIONS. a* Auth ' Signa 

Director 
Tide 

DELTACOM, lNC. 

M 

/ c / z  77 
Date 
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Service: 

Description: 

StaMs): 

AITACEMENT C-7 

Unbundled Products and Services and New Services 

Line Information Database Access Service (LIDB) - Validation 

Provides a customer the ability to receive validation of billing information 
through query of data stored in BellSouth's LIDB data base. See below 
for additional information. 

All 

Rate Eleme~ts Description 

D E  Common Tnasport Pmvida for transport of the customer's query 
from the LIDB Lourion (RSTP) to the data 
bpse (SCP). This c h q c  will apply ucb time 
the customer rsqUear and reeeivfs validation 
of a EeUSouth dlii urd or rsqucsk .nd 
r rce ivesthe~ofabi l ledoumba 
rrsociatcd with a LEC line rtorsd in the 
BellSouth LIDE. 

LIDB Validation 

OrigiMting m i i t  code 
E s o b l i h t  or ChMgd 

~ ~~ _____ 

Pmvides tor query of data m i d a t  in 
BcllSouth's D E .  This nte will apply ucb 
time a customer rrquests M d  receivg 
didation of LEC ulliog urd or rsquesr~ and 
d v e r  the s h h ~ ~  of a billed number 
associated with a LEC line S t O d  in 
Wsouch's LJDB. 

Pmvider for the eatrblishmmt or change of a 
customerlcqwa@dOripinrtinOmiatCo& 
This chupwill apply ach time the Customer 
establishes or ch.necs a point code dstidion 
identifying w e  of his loations or a loation 
ofoneofhiscodupna 

Monthly I Non- 
Rsurrion 
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ATTACHMENT C-8 

Unbundled Products and Services and New Services 

Service: Subscriber Listing Information 

Description: Subscriber primary listing information pmvided at no charge and in an 
acceptable format will be published at no charge as standard directory listings 
in an alphabetid directory published by or for BellSouth at no charge to each 
DeltaCom end user customer. 

Staes(s): 

Rate@): 

All 

(1) 

(2) 

No charge for DeltaCom customer primary listings. 

Additional listings and optional listings may be pmvided by BellSouth 
at rates set forth in BellSouth's intrastate General Subscriber Services 
Tariffs. 

Special 
Requirements: DeltaCom agrees to execute a directory listing agreement with BAPCO in a bnn 

consistent in al l  material respects with the sample listing agreement attached 
hereto. 



Unbundled Products and Services and New Services 

Service: Access to 911 service 

Description: Pmvides a universal, easy-*=member number which is recognized nationally as 
the appropriate number to call in an emergency. 

Additionally, DeltaCom must prwide a minimum of two dedicated trunk groups 
originating from Deltacorn's serving wire center and terminating to the appropriate 
91 1 tandem. These facilities, consisting of a Switched Local Channel from 
DeltaCom's point of interhx to its serving wire center and Switched Dedicated 
Tiansport to the 91 1 tandem, may be purchased from BellSouth at the Switched 
Dedicated Transport rates set forth in Section E6 of BellSouth Telecommunications 
Inc. 's Intrastate Access Service lhriffs. 

State(s): All 

Rate(s): Will be billed to appropriate municipality. 

Special Service Requirements: 

1. BellSouth shall provide interconnection to a 91 1 selective routing switch to route 
calls from DeltaCom network to correct the Public Safely Answcring h in t  ( P S A P ) .  

BellSouth shall identify any special default arrangements and routing arrangements to 
complete overflow. 

BellSouth shall specify any requirements for emergency backup numbers in case of 
iassive trunk failures. 

BellSouth shall provide priority restoral of trunk or network outages on the same 
termdconditions it provides itself (and without the imposition of TSP). 

2. 

3. 

4. 

- .  c 

6. BellSouth 
database to ensure that the accuracy of data s t o d  by new entrants is no less than its 
om data. 

The Pam~s %%ne to develop a mutual aid agnement to assist with disaster ncovery. 

implement a p m s  to identify and correct errors to the ALI 

7. BellSouth shall provide reasonable advance notification of any pending tandem 
m o w ,  and scheduled maintenance outages which could affkt the provision of 91 1 
service. 



8. BellSouth shall establish a process for the management of NPA splits as well as 
splits sufficient to ensure that the provision of 91 1 services to DeltaCorn is not 

adversely affected. 



ATTACHMENT C-10 

Monthly 
Rate Elnumb state0 Rsurrilln 

Unbundled Products and Services and New Services 

Applied 
Rr 

Service: 

Description: 

Operator Call Processing Access Service 

Provides Operator and Automated call handling. This includes processing and 
verification of alternate billing information for collect, calling card, and 
billing to a third number. Operator Call Processing Access Service also 
provides dialing instructions, and other opentor assistance the customer may 
desire. 

$erator Prwidcd WI Handling 
W Completion Access Termination Quse 

This charge will be appliuble per d l  
attempt and is in addition to the 

charge l i d  above. 
Operator P m i d d  Call Handling 

:uUy Automated Call Handbg 

All Rr Work Minute 
Alabama 50.06 Rr Call Attempt 
Florida $0.06 Rr Call Attempt 
Georgia $0.06 Rr Call Attempt 
K=&Y 50.06 Rr Call Attempt 
Louisiana $0.06 Rr Call Attempt 
Mississippi $0.06 Rr Call Attempt 
N. C u n b  50.06 Rr Call Attempt 
s. CunliM $0.06 RrcIlLlAttempt 
TUU!- $0.12 Per Call Attempt 

All so. IS Per Attempt 



AlTACHMENT C-11 

Unbundled Products and Services and New Services 

SCrVice: 

Description: 

Directory Assistance Access Service (Number Services) 

In order to provide customers of the Co-carriers access to ubiquitous directory 
assistance services, whereby they can gain information on all assigned 
numbers regardless of the exchange service pmvider, methods and procedures 
need to be developed to 1) incorporate BellSouth and DeltaCom customer data 
into each other's directory assistance databases; 2) provide access to each 
other database(s) for their customers; 3) to buy and sell companies of each 
others directory assistance and use. 

State(s): All. 

Rate@): 
I I I 

$0.06 
$0.06 
$0.06 
$0.06 
$0.06 
$0.06 
S0.M 
$0.08 
$0.11 

$0.30 



ATTACHMENT C-11 (cont'd) 

Special Service Requirements: 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

8. 

9. 

10. 

DA Service hereunder provides the abiliy to make DeltaCom's data available to anpne 
calling BellSouth's DA, and BellSouth's data available to a n p e  calling Deltacorn's 
DA. 

BellSouth shall store proprietary customer information provided by DeltaCom in its AA 
database; such information shall be able to be identified by source provider in order to 
provide the necessary protection of proprietary information. 

DA Service includes the ability to complete intraLATA, 555 and 411 falls utilizing 
components of BellSouth's DA network. 

DeltaCom may resell BellSouth DA either as part of a bundled DeltaCom service or 
independently. 

DeltaCom shall be able to buy the components or any combination of components, that 
comprise the DA Service and package them as required, including: 

P 
P 
P 

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth 
Local Interconnection Services lkiff. 

There will be no charge for BellSouth storage of DeltaCom customer information in the 
Directory Assistance Database. 

Thiend-toad interval for updating database must be the Same as provided to 
BellSouth's end users. 

Unbundled Directory Platform (includes opera to^, switch and LAN) 
Unbundled Directory Assistance Database Access Service ("DADAS") 
Unbundled D k t o r y  Assistance Database Service ("DADS") 

BellSouth will provide DeltaCom with an interlice into BellSouth's database for 
updating and inquiries. 

Quality standards shall be equivalent to that provided by BellSouth to its own customers. 

Speed-to-answer times will be equivalent to that provided by BellSouth to its own 
customers. 

- 
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AlTACHMENT C-11 (cont'd) 

Special Service Requirements (cont'd): 

11. 

12. 

Dialing parity will be pravided, including no unreasonable dialing delays. 

~ e ~ l ~ o u t h  will incorporate Deltadom customer data in its DA database via the ordering 
process specified in its Facilities-Based ordering Guide ("FBOG'). 

13. BellSouth's DA database shall be updated and maintained with DeltaCom data for 
customers who: 

P Disconnect 
P Changecarrier 
P Install 
P "Change" orders 
P Are Non-Published 
P AreNon-Listed 
P Are Non-PublishedlNon-Listed 

14. Each carrier shall bill its own end-users. 

15. 

16. 

BellSouth invoices to DeltaCom for DA Services shall be in a CABS format. 

The Pames agree to develop reasonable intercompany p d u r e s  to correct errors which 
are identified in the DA database. 



Service: 

Description: 

Rate Elements Description 
Message Distribution Message Distribution is routing determination and 

subsequent delivery of message data from one 
company to another. Also included is the interface 
function with CMDS, where appmpriate. This 
charge is applied on a per message basis. 

Data Transmission This charge is applied on a per message basis. 

Stite(s): 

Monthly 
$0.004 

$0.001 

ATTACIMENT C-12 

Unbundled Products and Services and New Services 

Centralized Message Distribution System-Hosting (CMDS-Hosting) 

CMDS - Hosting is the Bellcore administered national system used to exchange 
Message Record @MR) formatted message data among host companies. 

AU intraLATA and local messages originated and billed in the BellSouth Region 
inmlving BellSouth CMDS hosted companies will be processed through the Non- 
Send F%id Report System (NSPRS) described in the attached agreement and 
Attachment C-13 hereto. BellSouth agrees to provide CMDSlRAO hosting and 
NSPRS services for DeltaCom, subject tothe terms of this Attachment and 
Attachment C-14, and subject to execution of a services agreement substantially 
in the form attached hereto. 

All 



CON”RA(X PROVISIONS FOR RAO HOSTING AND NSPRS 

SEClTON 1. SCOPE OF AGREEMENT 

1-01 This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and 
the Non-Sent F%id Report System (NSPRS) as provided by BellSouth to DeltaCom. The terms 
and conditions for the provisions of these services are outlined in the Exhibits to this 
Agreement. 

SECTTON 2. DEFINITIONS 

2.01 A. Centralized Me-stnbut ion S m  is the BellCore administered national system, 
based in Kansas City, Missouri, used to exchange Message Record (Em) formatted 
data among host companies. 

. .  

B. 

C. 

D. 

E. 

F. 

Comwnsab ‘M is the amount of money due from BellSouth to DeltaCom or from 
DeltaCom to BellSouth for services andlor facilities provided urider this Agreement. 

F.xch- Record is the nationally administered standard format for the 
exchange of data among Exchange Carriers within the telecommunications industry. 

W r c o m m v  Settlement5 (ICs1 is the revenue associated with charges billed by a 
company other than the company in whose service are such charges were incurred. ICs 
on a national level includes third number and credit card calls. ICs within the 
BellSouth region includes third number, credit card and collect calls. 

is routing determination and subsequent deliwry of message data 
from one company to another. Also included is the interface function with CMDS, 
where appropriate. 

Non-Sent Pad 
from one company to another in the state of Florida. 

NSP- is the system that calculates ICs amounts due 

G. Arm- IRAO) Status C o w  is a local exchange 
company/altemate local exchange company that has been assigned a unique RAO d e .  
Message data exchanged among kA0 status companies is grouped (Le., packed) 
according to From/To/Bill - RAO combinations. 

SEcIlON 3. RESPONSIBILlTIES OF THE PAKIlES 

3.01 RAO Hosting and NSPRS services provided to DeltaCom by BellSouth will be in accordance 
with the methods and practices regularly adopted and applied by BellSouth to its own 
opexations during the mn of this Agreement, including such revisions as may be made from 
time to time by Bellsouth. 



3.02 DelaCom shall furnish all relaant information required by BellSouth for the provision of RAO 
Hosting and NSPRS. 

SECX'ION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BellSouth to DeltaCom on a monthly basis 
in arrears. Amounts due from one Party to the other (excluding adjustments) are payable 
within thirty (30) days of receipt of the billing statement. 

SECTION 5. ASSOCIATED EXHIBrrS 

5.01 Listed below are the exhibits associated with this Agreement. 

Exhibit A 

Exhibit B Intercompany Settlements (NSPRS) 

Message Distribution Service (RAO Hosting) 

5.02 From time to time by written agreement of the parties, new Exhibits may be substituted for the 
attached Exhibits, supersediing and canceling the Exhibits then in effect. 

SE(JZI0N 6. TERM OF AGREEMENT 

6.01 This agreement is effective and will continue in force until terminated, with or 
without cause, by thirty (30) days' prior notice in writing from either Party to the other. This 
Agreement may be amended from time to time upon written agreement of the parties. 

Executed this day of ,1997. 

WITNESS: SPRINT METROPOLITAN NETWOW, INC. 

(title) 

WITNESS BELLSOUTH TELECOMMUNICATIONS, INC. 

- 2 -  



(title) 

- 3 -  



Exhibit A 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This exhibit specifies the terms and conditions, including compensation, under which 
BellSouth shall provide message distribution service to DeltaCom. As described herrin, 
message distribution service includes the following: 

1) Message Forwarding to Intraregion LEClALEC - function of receiving an ALEC 
message and formding the message to another LEClALEC in the BellSouth 
region. 

2) Message Forwarding to CMDS - function of receiving an ALEC message and 
forwarding that message on to CMDS. 

3) Message Forwarding from CMDS - function of receiving a message from CMDS 
and forwarding that message to Deltacorn. 

SEmION 2. RESPONSIBILITIES OF THE P m E S  

2.01 

2.02 

2.03 

2.04 

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO d e .  
Requests for establishment of RAO status where BellSouth is the selected CMDS 
interfacing host, require written notification from DeltaCom to BellSouth at least six (6) 
weeks prior to the propsed effective date. The proposed effective date will be mutually 
agreed upon between the parties with consideration given to time necessary for the 
completion of required Bellcore functions. BellSouth will request the assignment of an 
RAO code from its connecting contractor, currently Bellcore, on behalf of Deltacorn 
and will coordinate all associated conversion activities. 

BellSouth will receive messages from DeltaCom that are to be processed by BellSouth, 
another LEClALEC in the BellSouth region or a LEC outside the BeUSouth region. 

BellSouth wil l  perform invoice sequence checking, standard EMR format editing, and 
balancing of messago data with the EMR trailer record counts on all data received from 
Deltacorn. 

All data d v e d  fram Deltacorn that is to be processed or billed by another 
LECIALEC within the BellSouth %ion will be distributed to that LECIALEC in 
accordance with the agreement(s) which may be in eftkt between BellSouth and the 
involved LEClALEC 



2.05 All data received from DeltaCom that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with the 
agreement(s) which may be in effect between BellSouth and its connecting contractor 
(cumntly Bellcore). 

2.06 BellSouth will receive messages from the CMDS network that arr destined to be 
processed by DeltaCom and will forward them to DeltaCom on a daily basis. 

Tnnsmission of message data between BellSouth and DeltaCom will be via electronic 
data transmission. 

2.08 All messages and related data exchanged between BellSouth and DeltaCom will be 
formatted in accordance with accepted industry standards for EMR formaned records 
and packed between appropriate EMR header and trailer records, also in accordance 
with accepted industry standards. 

2.09 DeltaCom will ensure that the recorded message detail necessary to recreate tiles 
provided to BellSouth will be maintained for back-up purposes for a period of three (3) 
calendar months beyond the related message dates. 

Should it become necessary for DeltaCom to send data to BellSouth more than sixty 
(60) days past the message date(s), that ALEC will notify BellSoutll in admce of the 
transmission of the data. If there will be impacts outside the BellSouth region, 
BellSouth will work with its connecting contractor and DeltaCom to notify all affected 
parties. 

In the event that data to be exchanged between the two parties should become lost or 
destroyed, both parties will work together to determine the source of the problem. Once 
the cause of the problem has been jointly determined and the responsible party 
(BellSouth or DeltaCom) identified and agreed to, the company responsible for creating 
the data (BellSouth or DeltaCom) will make every effort to have the affected data 
restored and retransmitted. If the data cannot be retrieved, the responsible party will be 
liable to the other Party for any resulting lost revenue. Lost revenue may be a 
combination of revenues that could not be billed to the end users and associated access 
revenues. Both parties will work together to estimate the revenue amount based upon 
historical data through a method mutually agreed upon. The resulting estimated Rvenue 
loss will be paid by &e responsible party to the other M y  within three (3) calendar 
months of the date of problem resolution, or as mutually agreed upon by the parties. 

2.07 

2.10 

2.11 

- 2 -  



2.12 

2.13 

2.14 

Should an error be detected by the EMR format edits performed by BellSouth on data 
received from DeltaCom, the entire pack containing the affected data will not be 
processed by BellSouth. BellSouth will notify DeltaCom of the error condition. 
DeltaCom will correct the error(s) and will m e n d  the entire pack to BellSouth for 
processing. In the event that an out-of-sequence condition occurs on subsequent packs, 
DeltaCom will e n d  these packs to BellSouth after the pack containing the error has 
been succesdully reprocessed by BellSouth. 

In association with message distribution service, BellSouth will prwide DeltaCom with 
associated intercompany settlements reports (national and regional) as appropriate. 

In no case shall either Party be liable to the other for my direct or consequential 
damages incurred as a result of the obligations set out in this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by BellSouth for DeltaCom, BellSouth shall 
receive the following as compensation: 

Rate Per Message $0.004 

3.02 For data transmission associated with message distribution service, BellSouth shall 
receive the following as compensation: 

Rate Per Message $0.001 

3.03 Data circuits (private line or dial-up) will be required between BellSouth and DeltaCom 
for the purpose of data transmission. Where a dedicated line is required, DeltaCom will 
be responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. DeltaCom will also be responsible for any charges 
associated with this line. Equipment required on the BellSouth end to attach the line to 
the mainframe computer and to transmit successfully ongoing will be negotiated on a 
case by cay basis. Wherc a dial-up .ficility is required, dial circuits will be installed in 
the BellSouth data center by BellSouth and the associated charges assessed to DeltaCom. 
Additionally, al l  message toll charges associated with the use of the dial circuit by 

DeltaCom will be the responsibility of DeltaCom. Associated equipment on the 
FkUSouth end, including a modem, will be negotiated on a case by &e basis between 
the parties. 

- 3 -  



3.04 All equipment, including modems and software, that is required on DeltaCom end for 
the purpose of data transmission will be the responsibility of DeltaCom. 
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Exhibit B 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This Exhibit specifies the terns and conditions, including compensation, under which 
BellSouth and DeltaCom will compensate each other for Interwmpany Settlements 
(ICs) messages. 

SECnON 2. RESPONSIBILITIES OF THE PARTIES 

2.01 BellSouth will remit to Deltacorn the revenue, less a billing charge, for IntraLATA ICs 
messages, Local ICs messages, and charges for other services when related messages 
andlor services are provided by Deltacorn and billed to: 

3) 

4) 

a BellSouth customer, 

another company within the BellSouth region (excluding Florida) associated with 
the exchange of message data with BellSouth (excluding ClID and 891 
messages), 

another company within the conterminous United States that utilizes CMDS 
directly or indirectly and settles with BellSouth directly or indirectly through the 
Credit Card and Third Number Settlement System (CAIS) administered by 
Bellcore, 

another company utilizing the non-conterminous RAO codes associated with 
AT&T's 'Ransport and Tracking Intercompany System settlements with 
Bellsouth. 

2.02 These other services include, but are not limited to: 

Maritime Mobile Radiotelephone Services radio link charges as set forth in the 
FCC's Martime Mobile Radiotelephone Services tariff. 

Aviation Radiotelephone Service radio link charges as set forth in the FCC's 
Aviation Radiotelephone Service tariff. 

- 5 -  



3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes] 
as approved by the authorized state regulatory commission (or municipal 
regulatory authority). 

4) Non-Toll Service Charges billed to a calling card or to a third number as Ned 
with and approved by the authorized state ngulatory commission (or municipal 
regulatory authority). 

5) Directory Assistance Call Charpeo to a calling card or to a third number as 
a p p d  by the authorized regulatory commission. 

2.03 DeltaCom will bill, collect and remit to BellSouth the charges for innaLATA and/or 
local ICs messages and othcr services as described ab- where such messages and/or 
services are provided by: 

1) Bellsouth, 

2) another company with the BellSouth region (excluding Florida) associated with 
the exchange of message data with BellSouth (excluding CUD and 891 
messages). 

another company within the conluminous United Stares that utilizes CMDS 
directly or indirectly and settles with BellSouth dirrcrly or indirectly through the 
Credit Card and Third Number Settlement Sysum (CATS). 

3) 

2.04 For ICs revenues inmlving DeltaCom and other non-BellSouth LECslALECs within the 
siate, BellSouth will pmvide DeltaCom with monthly repom summarizing the ICS 
revenues for messages that originated with DeltaCom and were billed by each of the 
other Fbrida LECJALECs and those messages that originated with each of the other 
Florida LECsIALECs and uwe billed by DelmCom. 

SECTION 3. COMPENSMTON 

3.01 The follmving compensation shall be &cd by the billing company for the billing of 
ICs masaga  and srrvices: 

1) 
-. 

$0.0666 
W s  oainated and billed in Florida or originated 
and billed in Nonh Carolina 

Calls originated in any of the states within BellSouth 2)  

- 6 -  



region and billed in thaf same state 

Calls originated in a state within BcliSouth's region and 
billed in another state or originated in another state and 
billed in a state within BellSouth's rcgion 

3) 

4) Calls originated in a srate within BellSouth's region and 
billed ouuide the conterminous United Sfam 

so.05 

50.05 

$0.16 

- 7 -  



C-13 

Unbundled Products and Sellvlees and New Services 

Rate Elements 
Billing and Collectlopr Applied 
Fke Retained by Billing mr 

Ca 
~ 

I NSPRS ES inmate FL and NC message 

NSPRS intrastate all other 
Bellsouth states 

NSPRS @ CATS 

NSPRS a nonantcnninous 

$0.05 message 

$0.05 message 

$0.16 message 



AlTACHnlENT D 

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF) 

INTERIM COSTS 

Per Number Ported - Resident/6 paths 
- BusincsdlO paths 

Each Additional Path 

Per Order, 
per end user location 

Monthly Nonrecurring 
-BatL Charee 

$1.15 
$225 

$0.50 __ 
_ _  None 



ATTACHMENT E 

Monlhly Applud Non- Applkd M d y  Applied NCQ- ApplM ~ 

Rue Elemcnu RCCUITiW F a  Recumhi For Recuffing Per Recuminn FOI 

Per Numbcr Poncd.Businas 10.01 ush $1.00 ush $0.01 ush 11.00 ush 
11.00 e& 10.01 ush s1.w usb Per Number Poncd-Residence 10.01 ush 

SPNP-DIDTrvnkTcrmiruti~l S13.00 nunk 1160.00 mnlr-inh SIJ.00 muJr $170.~ m u ~ r j n i  
sa0.w &.rub sa6.w mtnlrd. 

DSI Loul Chumel *' s131.ai LC 

- -  $25.00 e n d m a  - -  s2s.w C n d w  - -  - l&n - -  - l o u l p .  
Per Order 

5~5.97 LC-FU~ si31.ai LC $866.97 LC-Firn 

- -  116.75 ~ m i l e  - -  - -  S486.83 LC-AMI - -  ~ 4 u . m  LC-AMI 
DS1 DcdiuIcd T ~ u p o r P  $2350 pcrmilc 

s90.00 hs.lcrm.. $100.49 hc.lmn. fS9.75 hc.lcrm. $100.49 fU.Dnn. 

Service: 

Description: 

Service Provider Number Portability - Direct Inward Dialed (DID). 

Service Provider Number Portability (SPNP) is an interim service arrangement provided 
by BellSouth to ALECs where by an end uscr, who switcher subscription to local 
exchange service from BellSouth to an ALEC is permitted to retain use of the existing 
BellSouth assigned telephone number provided that the end user remains at the same 
location. 

SPNP-DID provides trunk side access to BellSouth end offkc switched for direct inward 
dialing to ALEC premises from the telecommunications network directly to lines 
associated with ALEC switching equipment. 



ATTACHMENT E (cont'd) 

Rate ElcmcnU 
Pu Number Pored-Business 
Pa Number Poncd-Reridena 

P U  orda 

SPNP-DID TNnk Termination 

DSI Local C h m l  

DSI Dedicated Tnnspn 

Monthly 

10.01 
10.01 

- 
- 

114.00 

1133.11 - 
123.50 
190.00 - 

State(S) Louisiana 
I Monhly I Applied 

R u e  Elemem 1 Recurring I FOf 
Pu Number P o d - B u s m a r  I m.01 I ash 
RrNumberPoncd-Raidena I 10.01 I cub 
P a  Wu 

SPNP-DID Tnmk Temilution 

MILoulChuvlel 

DSI Dcdiutcd Tnnspon 

s4.01 ash T s4.01 cub 

Mirrissi 

- 1 -  I 
110019 fu.oan. 

*e ' 

SI50.00 W-inl T PQ.00 Uunhub. 

11.00 ash 
11.00 cub 

125.00 enduser 
lomion 

1866.97 LC-Fm 
$486.83 U-Add'l 

_I_ 1100.49 hc. am. 

.. .. 
Pa 1 RenvrinE I For 

ush I 11.00 I uh 

per mile 



ATTACHMENT E (cont'd) 

Scatc(r): North 
Carolina 

Rare Elemenu 
Per N m b a  PonSd-Burimn 
Per N m b a  P e d - b i d c a a  

SPNP-DID Trunk Terminuion sxxx 
SXXX 

DSI Loul Channel S X X X  I - 
DSI Dediutcd Tmup~n I I EE 

State(s): 

R u e  E l m n o  
Per Number Poncd-Bur*Ku 
Per Number P o d - R e r i d c n a  

Pn odn 

SPNP-DID T ~ n l ;  Tuminuion 

DSI Loul Channel 

DSI Dcdisucd T m p m  

cMerlee 
uonmiy 

$0.01 
$0.01 

- - 
$13.00 

S133.81 - 
1U.JO 
190.00 - 

1::: 
s164.00 
S83.00 

u66 .97  
YM.83 

pa mi* 
hs.mm. $ loa49  

south 

11.00 

- 
* I ns.00 

$866.97 
1486.83 

per mile 
fU.(Crm $100.49 

- 
Applied 

For - 
usk 
usk 

end user 
loution 

trunk-init. 
mnt-sub 

LC-Fint 
LC-Add'l 

- 
fu.(Crm. - 



A'ITACEhlENT F 

BLANKET AGENCY AGREEMENT LETTER 

I am an official of American Communications Services, Inc. ("DeltaCom") and am 
authorized to commit my company to the conditions stated herein: 

1. DeltaCom will not submit any requests or inquiries for Resale or Facility Baxd 
local service ptovisioning under Blanket Agency Agreement p d u n s  to BellSouth for which 
it does not have proper authorization from the End User upon whose behalf service is of-. 

2. DelraCom will instruct its End Users to deal directly with DeltaCom on al l  
inquiries concerning the Local Service. This may include, but is not limited to, billing, repair, 
directory listings, and number portability. 

3. DeltaCom is authorized to release all infoxmation regardig the End User's local 
service to BellSouth. 

4. In the event that an End User successfully challenges action taken by EellSouth as 
a result of the above mentioned service request, DeltaCom will indemnify and hold harmless 
BellSouth for any reasonable damages or losses, resulting from DeltaCom's prepamtion and 
submission of service requests for which it did not have proper End User authorization. 

5. In the event that an End User successfully challenges billing which resulted from 
local service requests submitted to BellSouth by DeltaCom under this Blanket Agency 
Agreement, then DeltaCom will indemnify and hold harmless BellSouth for any reasonable 
damages, losses, and costs, if any, arising from BellSouth provisioning and maintenance of the 
End User's local service due to errors in the ordering of said service by DeltaCom. 

6. In the event that an End User disputes actions taken by DeltaCom as a result of a 
submission by Dellacorn of a service q u e s t  for disconnection or termination of a phous ly  
submitted local sentice q u e s t  for which it did not have proper End User authorization, then 
Deltacorn wi l l  indemnify and hold harmless BellSouth for any reasonable damages, losses, and 
costs, if any, resulting from said dispute. 

: j  

7. This Agreement shall continue in effect unless cancelled by prior written notice 
by DeltaCom or BellSouth thirty (30) days' prior to the efkctivc date of cancellation. 
Cancellation shall not release. or limit any matters occurring prior to the cancellation of this 
Blanket Agency Agreement. 

-16-  
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ATTACHMENT 2 
Agreement Between BellSouth Telecommunications. Inc. and DeltaCom. Inc. Regarding The Sde of 

BellSouth Telecommunications Services to Reseller For The Purposes of Resde 

THIS AGREEMENT is by and between BellSouth Telecommunications, Inc. ("BellSouth or Company"). a 
Georgia corporation and DcltaCon Inc. C'Rcxller"). an Alabama corporation. and shall be deemed effective as of the 
execution date of this Founh Amendment. 

WITNESSETH 

WHEREAS, BellSouth is a local exchange tclecommunications company authorized to provide 
telecommunications seMccs in the states of Alabama Florida, Georgia Kentucky. Louisiana. Mississippi. Nonh 
Carolina. South Carolina and Tennessee; and 

WHEREAS. Reseller is or seeks 10 become an alternative local exchange telecommunications company 
authorized IO provide telecommunications senices in the states of Alabama. Florida, Georgia Kentucky. Louisiana. 
Mississippi. Nonh Carolina. South Carolina. and TCMCSSCC: and 

WHEREAS. Rexller desires to resell BellSouth's telecommunications seMcu: and 

WHEREAS. BellSouth has agrccd Io provide such xMccs to Reseller for resale purposes and pursuant to the 

NOW. THEREFORE. for and in consideration of the mutual premises and promises contained herein BellSouth 
t e r n  and conditions xt fonh herein; 

and Reseller do hereby agree as follows: 

L Term of the Agmmeat 

A. 
June 30. 1999 and shall apply to all of BellSouth's serving territory as of January 1. 19% in the state@) of 
Alabama Florida, Georgia Kentucky. Louisiana. Mississippi, Nonh Carolina South Carolina. and TcM-. 

B. This Agreement shall be automatidy renewed for two additional one year periods unless either parry 
indicates its intent not to renew the Agreement. Notice of such intent must k provided. in writing, IO the other 
pany no lath than 60 days prior to the end of the then-cxisting contract period. The terms of this Agreement 
shall remain in e=% after the term of the existing agreement has expired and while a new agreement is king 
negotiated. 

C 
discount ratc offofthe retail ratc for the telapmmuni*ltioac service. The discount rates shau.,be as set forth in 
Exhibit 4 attached bercto and +rporatcd herein by this reference. Such discount shall reflect the CON 
avoided by BellSouth when M i g  a service for whole& purposes. 

The term of this Agreement shall begin with the execution of this Fourth Amendment and extend to 

.. 

The rates pursuant by which Rnellu is to purtbace services from BellSouth for resale shall k at a 

. 
A 
additions. reanangcmcnu. maintenance or discontinuance of service; payment in full of charges incumd such as 
non-rauning, monthly recurring, toll. directory assistance. a. 

CUSTOMER OF RECORD means the entity rrsponsible for placing application for service: RgueSling 

B. 
credit to k held by the Company. 

DEFQSlT means a~wance provided by a customer in the form of cash surety bond or bank letter of 



C END USER means the ultimate user of the tclecommunicauons SCMCCS 
ATTACHMENT 2 

D. END USER CUSTOMER LOCATION means the physical location of the premise where an end user 
makes use of the tcl~omunications services. 

E. NEW SERVICES means functions, fearurcS or capabilities that arc not currently offered by BellSouth. 
This includes packaging of existing services or combining a new funaon. fcaturc or capability with an cnuning 
KMCt. 

F. 
public service commissions of the Company's franchised area to provide local exchange service within the 
Company's franchised arca. 

OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenificated by the 

G. RESALE means an acuwty wherein a cenrfcatcd OLEC. such as Rexllcr subxnks to the 
telecommwcauons scrviccs of the Company and then reoffers those telecommwcauons seniccs to the public 
(wth or wthout "addmg value") 

E 
cem3cate of operauon whn whch an OLEC. such as Rcwllcr. may offer resold local exchange 

RESALE SERVICE AREA means the area as defined in a public s e ~ c e  comnussion approved 

ICkCOINl IWCaUOnS SCMCC. 

IIt. General Provisions 

A Reseller may resell the tariffed Id exchange and toll telcmmmdcations services of BellSouth 
contained in rhe General Subrcrikr Service Tariffaad F'rivate Line Service Tariff subject to the t e r n .  and 
conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations on 
services available for resale will k as set forth in Exhibit B. anached hereto and incorporated herein by this 
reference 

BellSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A to this 
agrcmxnt and subject to the exclusions and limitations sct forth in Exhibit B to this agreement. It Qcs not 
howevcr waive its rights to appeal or orhuair challenge any daision regarding resale that rcsulted in the 
discount nm contained in Exhibit A or the exclusions and limitations contained in Exhibit 8. BellSouth 
RSW the right to pvnv any and all legal and/or qhitable remedies, including appeals of any decisions. If 
such apprlr or chslieie?lga result in changes in the discqnt ram or exclusions and limitations. the panics agree 
that appmpri.tC n.cficatiom to this Agreement Will k made promptly to make ifs terms consistent with the ' 
OlItComoftheappaL . . 
R 
furnishing of any senice. 

The p-on of scmas by the Company to Rgeller docs not constitute a joint undertaking for the 

C 
hercin the Company will take ordcn from bill and expect paymcnt from Rcrellcr for all services. 

Revllcr will k the C U R O ~ C I  of mrd for all services purchased from BellSouth. Except as specified 

D. 
Amement. fhe Company shall haw no cbntact with the end w r  exccpt to the uncnt ptovidcd for hercin. 

Rcselln will k the Company's single point of contact for all seMces p u r c b d  plrmaat to this 
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E 
receive d i d y  from the Company. 

The Company will continue to bill the end user for any services that the end user specifies it wishes to 

F. 
Company will continue to d i d y  market its o m  tclaommunications products and YMCCS and in doing so 
may establish independent relationships with end users of Rcscllcr. 

~ h c  Company maintains'thc right to serve directly any end user within the service area of-ller. TIE 

C. 
other Pany. 

Neither Parry shall interfere with the right of any person or entity to obtain service directly from the 

E 
the propeny of the Company and arc assigned to the service furnished. Reseller has no property right to the 
telephone number or any other call number designation associated with seMm furnished by the Company. and 
no right to the continuance of xMce through any panicular central office. The Company reserves the right to 
change such numbers. or the t e n d  office designation associated with such numbers. or both. whencver the 
Company deems it necessary to do 50 in the conduct of its business. 

Current telephone numkrs may normally k retained by the end user. However. telephone numkrs arc 

L 
it is offered on the same terms to Reseller. 

The Company may provide any service or facility for whch a charge is not established herein. as long as 

J. Service is furnished subject to the condition LIMI it will not be uxd for any unlawful purpose. 

K 
violation of the law. 

SeMce will be discontinued ifany law enforcement agency advisa that the r M c e  being uud is in 

L. 
the law. 

h¶. 
end users a$ pan of pmviding xnice to Rcscller for purposes of male  or othemise. 

The Company can refuse service when it has grounds to believe that service will be Irced in violation of 

The Company accepts no responsibility to any petson for any unlawful act committed by Reseller or its 

N. The Company will ~ooperatc fully with law enforcement agencies with subpoenas am! cow orders for 
assinance with the Company's cufiomcrs. Law enforcement agency subpoenas and cout orders regarding end 
WTS of!3+&c wiil k direasG % %seller. The C o m h y  will bill Rcscllcr for implementing any nquesU by 
law enfo-nt agenda regarding Rcsclln end WK. 

0. 
person or entity other than the Company shall not: 

. 
The characteristics and methods of operation of any circuits, facilities or quipment provided by any 

1. Interfere with or impair senice over any facilities of the Company. its affiliates. or its COMating and 
concurring carriers involved in its senice: 

2. Cause damage to their plant; 



i 
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4. Create hazards to any employers or the public. 

P. 
with respect to services provided by Reseller. 

Q. 
BellSouth 

Reseller assumes the responsibility of not&mg the Company regarding less than standard operations 

Facilities and/or quipment utilized by BellSouth to provide xMcc to Rexller remain the proprry of 

R 
the General Subvnkr  Service Taritfand mll  k available for resale. 

White page directoly listings will k provided in accordance with regulations set fonh in Section A6 of 

S. 
Letter(s) of Authorization. BellSouth may provide Nnomer rccord information ria one of the following method% 
US mail. f.ax. or by electronic interface. BellSouth will provide customer record information via US mail or Euc on 
an interim batis only. 

Rescller agrees IO compensate BcllSourh for all &IISouth incumd expendims associated with providing such 
information to Reseller. Reseller will adopt and adhere to the BellSouth guidelines associated with each muhod of 
providing customer record information 

T. 
mutually agreed to by the panics 

BellSouth wlll provide customer record information IO the Rescller provided the Reseller has the appropriate 

BellSouth's retail voice mail services may k made available for resale at rates. terms and conditions as 

IV. BellSouth's Provision of Servicu to Raeller 

A. RCscller agrccs that its male  of &llSouth services shall k as follows: 

I .  The resale of tclecommunications senices shall k limited to uyn and uw conforming to the 
class of service rariccions. 

2. To fhc extent Rcscller is a tclecoaununica@ns carrier that wes m r  than 5 percent of.& 
Nation's pres&&bd iloocs~ tines Reseller rhrll nor jointly msrket iu inrerLATA services with 
tbc telecommuai@ons services pur+cd 6rom BellSouth plrnvlnt to this Agrement in any of 
the Safamvcrcd unckrthir Agrcemeru F o r t h  plrpora ofthis subscaios tojointly market 
means anyadvcnircment marketing eflon or billing in which thc telecommunications services 
purchased from BellSouth for purpooa of raale to customers and intcrLATA xMca o&rcd by 
Rcteller arc packaged. tied, bundled, divounted or offered tog*hu in my  way to fhc end user. 
Such &om include, but arc not limited fo. sales dcn-dls. d e  arrangemenu, sales agencies or 
billing agreements. This subseaion shall k void and of no eflcct for a particular Suue cowred 
under chis Agreement as of February 8, 1999 or on the daft BellSouth is authorized to offer 
interLATA services in that state, whichever is earlier. 

. 
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3. Hotel and Hospital PBX x M c c  are the only telecommunications xniccs  available for resale to 
HotevMotel and Hospical end wrs. rcspectivcly. Similarly, Acass Line Service for Customer Pmvidcd 
Coin Telephones is the only local xMa available for resale to Independent Payphone Provider (IF’P) 
customers. Shared Tenant Senice w o m e n  can only be sold thox telecommunications senices 
available in the Company’s A23 Sharrd Tenant S c M a  T N .  

4.  Reseller is pmlubited from furnishing both flat and masured fate S C M ~  on the same business 
premises to the same subvnkrs  (end wn) as stated in A2 of the Company’s Tanffcxcept for backup 
=Ma as indcatcd in the applicable slate W S m o n  A3. 

5 lftelephone KMCC is established and it is subsqucnrly detcrnuncd that the class of xn ice  
r e h m o n  has bcen nolated. Rcseller will k noufcd and btlling for that scrvicc will be immediately 
changed to the appropnate class of SCMCC. S e ~ c e  charges for changes between class of YWICC. back 
billing. and intcren as d e v n k d  in Lhls subsccuon shall apply at the Company’s sole divreuon. Interest 
at a rate as set fonh in Section A3 of the General Subscriber Senice Tariff and Section 8 2  of the 
Private Line Service Tariff for the applicable state. compounded da~ly for the number of days from 
the back billing date to and inclu&ng the date that Reseller actually makes the payment to the Company 
m a y  be asussed. 

6. The Company reserves the right to period~cally audit xMces purchased by Rescller to esrablirh 
authenticity of w. Such audit shall not G#IU mom than once in a calendar year RcseUer shall mnlrc 
any  and all r a o r d s  and data available to the Company or the Company’s au&ton on a reasonable batis. 
The Company shall bear the COR of said audit. 

B. Resold r M c s  can only be used in the same manner as specdied in the Company’s Tariff. Resold 
services arc subjccc to the same t e r n  and conditions as arc specdied for such services when furnished to an 
individual end user of the Company in the appropriate d o n  of the Company’s Tariffs. Sp~cific W features. 
e 8. a usage allowance per moo* shall not k aggregated acrw multiple resold xMces. Raold scMces cannot 
be used to aggregate v;gic fmm mom than one end wr customer except as specdied in Section A23. of the 
Company’s Tariff rcfemng to Shared Tenant SeMcc. 

C. Rcseller may rexll nMccs only within the spcrdic resale r M c e  area as defined in i u  cenrftcatc. 

Telephone numbers vvl~mincd via any resold seMce feature arc intended solely for the use of the end D. 
UIQ o f t h  feature. W e  ofthis information is prohbtted. 

\ 
E NO patent coma ~ a d e r r m k k h t  proprietary ri@t is licensed, granted or othcnvirc v a n d ~ n ~ d  
by lhir m t .  Racllu h nrictly prohil$ed fmm any use, including but not limited to de* marketing or 
advenirinlz. ofany &1Isourh namc or Uadcmuk. 

V. Maintenance nf Seniea 

A 
Interface Agexnent regarding maintenana and innallation of senice 

B. 
shall k maintained by the Company. 

Reseller will adopt and adhere to Che slandardc conlaincd in the applicable BcllSoutb Work Center 

S c M c a  resold under the Compaqy’s Tariffs and facilities and equipment pmvidcd by the Company 
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C. Reseller or its end users may not rearange. move. dixonncct. remove or attempt to repair any facilities 
owned by the Company. other lhan by connection or disconnection to any interface means uwd except with the 
written consent of the Company. 

D. 
problem. 

Reseller accepts responsibility to notify the Company of situations that arise that may result in a service 

E. 
users. The parties a g m  to provide one another with toll-fm contact numbers for such purposes 

Reseller will k the Company's single poinr of contact for all repair calls on khalf of Reseller's end 

F. 
Company. 

Reseller will contact the appropriate repair centers in accordance with procedures established by the 

G. 
guidelines prior IO referring the trouble to the Company. 

For all repair requests. Reseller accepts responsibility for adhering to the Company's prcurening 

E. The Company will bill Reseller for handling troubles that are found not to k in the Company's network 
pursuant to its standard time and material charges. The standard time and material charges will k no more that 
what BellSouth charges to iu retail customers for the same xMm. 

L 
P W = .  

The Company reserves the right to contact Reseller's customers. ifdcemed necessary. for maintenance 

W. Establishment of Service 

A Mer raciving ccnification as a local exchange company from the appropriate regulatory agency, 
Reseller will provide the appropriate Company service center the nccmary documentation to enable the 
Company tb establish a master account for Rcsller. Such documentation shall include the Application for 
M e r  Account. proof of authority to provide telccommunicationr services. an Operating Company Number 
("OCN") assigned by the National Exchange Carriers Association ("NECA') and a tax exemption ccruficate. rt 
applicable. When ncmsary deposit requiremenu are met. the Company will kgin raking orders for the rcsale of 
service. 

B. Service orders will k in a s i d a r d  form: n:sj -tf< by the Compw:, 

C 
Reseller's savi= aendard service order intervals for thc appropriate clasr of service will apply. 

wben noti&aion is racivcd from ltaeller that a m o t  cunomcr of the Company will subscribe 10 

D. 
cunomcr. Rescller must. however. be able to demonstrate end uscr authorization upon reqUcR 

The Company will not quire end user c o n 6 d o n  prior to establishing service for Reseller's end user 

E. 
resulting in additions or changes to mold services except that the Company will accept a request directly from 
the end user for conversion of the end use13 service from Reviler to the Company or wil l  accept a quest  from 

Reseller will k the single point of contact with the Company for all subsUluent ordering actiViW 
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another OLEC for conversion of the end user's service from the Rexller to the other LEC. The Company mll 
not& R d u  that such a request has ken pmceswd. 

F. 
Company will reestablish seMce with the appropriate local service provider and will a s s  Reseller as the 
OLEC initiating the unauthorized change. the unauthorized change charge described in F.C.C. Tariff No. I. 
Section 13. Appropriate nonrecurring charges. as set forth in Section A4. of the &nerd Subscriber Service 
Tariff. will also k acscssed to Rcseller. These charges can k adjusted lf Reseller provldes satisfactory proof of 
authorization. 

C. 
Company as a guarantee of the payment of rates and charges. unless satisfactory credit has already ken 
enablishd. Any such deposit may be held during the continuance of the x M c e  as xcurity for the payment of 
any and all amounts accruing for the service. 

If the Company determines that an unauthorized change in local service to Reseller has occurred. the 

The Company may, in order to depuard its interest requirc Reseller to make a deposit to be held by the 

E Such deposit may not exceed two months' estimated billing 

L 
regulations as to advance payments and the prompt payment of bills on presentation nor does it constitute 8 
waiver or modification of the regular practices of the Company providing for the dixonhnuance of rMa for 
non-payment of any SUM due the Company. 

The fact that a deposit has ken made in no way relieves Rescller from complying with the Company's 

J. 
conditions jusufy such action. 

The Company reserves the right to incrcasc the deposit requirements when. in its sole judgment. the 

K. 
held will be applied to its atcount. 

In the went that Rescller defaults on its account, service to Reseller will be terminated and any deposits 

L 
during the sontinuance of the deposit. I n t e rn  on a deposit shall accrue annually and if quested shall k 

In the case of a a h  deposit interest at the rate of six perant  per annum shall k paid to Reseller 

annually credited to Reseller by the accrual date. 

VIL Payment And BUUnx Arrangement, b 

\ 
A. 
mpc(cr acaunt for RacHcr. . whn the initial service is ordercd by Reseller. the Company M U  establish an accounts receivable 

B. 

C 
Company for all senices billed. The Company is not responsible for payments not reaived by Reseller horn 
RcSdkt'S customer. The Company will not kcomc involved in billing disputer that may arir ktwecn k C k r  
and its customer. Payments made to the Company as payment on account will k credited to an accounts 
receivable master account and not to an end USCI'S account, 

The Company sball bill Reseller on a currcnt basis all applicable charger and credits. 

Payment of all chrges  will k the responsibility of ReseUu. Rercllu shall make payment to the 
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D. The Company will render bills each month on established bill days for each of Reseller's accounts. 

E. 
billing period except charges associated with senice usage. which charges will k billed in arrears. Charges will 
k calculated on an individual end uyr  account level. including. if applicable. any charges for usage or usage 
allowances. BellSouth Hil l  also bill all charges. including but not limited to 91 I and E91 I charges. 
telecommunications relay charges. and franchsc f a .  to Reseller. 

The Company will bill Reseller. in advance. charges for all services to k probided during the ensuing 

F. The pajment will k due by the next bill date (i.e.. same date in the following month as the bill date) 
and is payable in immediately available funds. Payment is considered to have been made when received by the 
Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the payment 
due date shall be the tint non-Holiday day following such Sunday or Holiday. If the payment due date falls on a 
Saturday or on a Holiday which is observed on Tuesday. Wednesday. Thursday. or Friday. the payment due date 
shall k the last non-Holiday day preceding such Saturday or Holiday. If payment IS not received by the payment 
due date. a late payment penalty. as set forth in I. following. shall apply. 

G. Upon p m f  of tax exempt certifcation from Reseller. the total amount billed to Rcscller will not kludc  
any taxes due from the end u y r .  Reseller will be solely responsible for the computation. mclcing reporting and 
payment of all federal. state andlor local jurididon taxes associated with the nMccs resold to the end user. 

E 
applicable to its resold scMces for emergency s e i -  (E91 1 and 91 I )  and Telecommunications Relay SeMce 
(TRS) as well as any other charges of a similar nature. 

As the customer of record, Reseller will be responsible for. and remit to the Company, all charges 

L Lf any portion of the payment is received by the Company after the payment due date as set fonh 
preceding. or if any portion of the payment is raeived by the Company in funds that arc not immediately 
available to the Company. then a late payment penalty shall k due to thc Company. The late payment penalty 
shall be the portion of the payment no( d w d  by the payment due date times a late &or. The late factor shall 
k as set forth in Scction A2 of the General Subscriber Service Tariff and Section B2 of the Private Line .%Ma 
TarifF. 

J. 
lines will k billed by. and due to. the Company. No additional charges arc to be assczsed to Rtseller. 

1 

K Th Company wjll Oot perform billing and collcaion SCMCCS for Reseller ru a result of the execution of 
LhiS AgrcuncnL AU nquau for billing sclvker should k d e m d  to the appropriate enticy or operational gmup 
within the Company. 

Any switched ~ c c m  charges acsociatced with interexchange carrier aacss to the resold local exchangc 

L 
identical to the end user common line charges the Company bills its end UM. 

M. 
customers over mold scMca. If a dispute das arise that cannot be settled without the involvement of the 
Company, Reseller shall contact the des ip t ed  %Ma Center for molution. The Company will maLC e v c ~  

Fursuant to 47 CFR Seaion S 1.6 17. the Company will bill Reseller end user common line char- 

In general. the Company will not kcomc involvd in disputes ktwccn ReJcller and Resellcts end user 



ATTACHMENT f 
cffoon to assist in the resolution of the dispute and will work with Reseller to resolve the matter in as timely a 
manner as possible. Reseller may be rquired to submit documentauon to substanuate the claim. 

VIIL Discontinuance of Service 

A The procedures for discontinuing service to an end user arc as follows: 

1. Where possible. the Company will deny service to Reseller's end user on behalf of. and at the requen 
of. Reseller. Upon restoration of the end user's service. restoral charges will apply and will be the 
responsibility of Reseller. 

2. At the request of Reseller. the Company will disconnect a Reseller end user customer. 

3. All requens by Reseller for denial or discoMection of an end user for nonpayment must be in 
wnting. 

4. Rescller will be made solely responsible for not&ng the end user of the proposed disconncaion of 
the service. 

5. The Company will continue to process calls made to the Annoyance Call Center and will advise 
Reseller when it is determined that anwyancc calls arc originated from one of their end wr's lccations. 
The Company shall k indemnified dcfendcd and held hannlcss by Reseller and/or the end user against 
any claim loss or damage arising from providing this information to Rcscllcr. It is the responsibility of 
Rcseller to take the constivc action necessary with its w t o m e n  who make annoying calls. Failure to 
do so will result in the Company's disconnecting the end w r ' s  service. 

B. The proctdurrr for discontinuing service to Rcsellcr are as follows: 

1. 'Ibe Company RSCIVCS the right to wpcnd or tenninate service for nonpayment or in the cvent of 
prohibited, unlawful or imptupcr use of thc facilities or servich abuse of the facilities. or any other 
violation or noncompliance by Reseller of the rules and regulations of the Company's T d .  

2. If paymcnt of account is not racived by thb bill day in the month afkr the original bill day, the 

a d  rtuu any pending O ~ C K  for service will not k completed if payment is not received by the fifteenth 
day following thedate of the notice. If the Company d w  not rrfuse additional applicauons for =MCC 
on th date specified in the notice. ahd Rtrcllcr's noncompliance continues. nothing contained herein' 
shall preclude the Company's right to r&sc additional applicatioac for EM= without further notice. 

Company may provide written notice.to Resellq. that additional applications for sewis, - will be rcflscd 

3. If payment of account is not received or anangemcnu madc. by the bill day in the SCCOIUI 
colrrecutivc month, the accouIIf will k considered in dchult and will k subject to denial or 
disconncaion or both. 

4. If Revllcr fails to comply with thc provisions of this AIpruaeoL including any payments to k madc 
by it on the dates and timer hcrcinspcifid. thc Company may, on thirty days wrinen notice to the 
person designated by Reseller to racivc notices of noncompliance, discontinue the provision of &sting 
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senices to Rexller at any time thereafter. In the case of such discontinuance. all billed charges. as well 
as applicable termination charges, shall become due. If the Company docs not discontinue the pro%lsion 
of the senices involved on the date specified in the fhirry days notice. and Reseller's noncompliance 
continues, nothing contained hemin shall prccludc the Company's right to discontinue the provision of 
the senices ro Reseller without funher notice. 

5.  Ifpayment is not received or arrangements made for payment by the date p e n  in the written 
notification Reseller's services will be discontinued. Upon discontinuance of service on a Reseller's 
account. service to Rcscller's end UYK will be denied. The Company will also reestablish service at the 
request of the end uscr or Rescllcr upon payment of the appropriate connection fec and subject to the 
Company's normal application pmcedm.  Rescller is solely responsible for notlfylng the end user of the 
proposed d iX0MdOn Of the KMm. 

6. If within fiAeen days after an end user's senice has b a n  denied no contact has been made in 
reference to restoring senice. the end UXr'S senice will k diroMCCtCd. 

IX. Liability 

A. The liability of the Company for damages arising out of mistakes. omissions. interruptions, 
preemptions. delays errors or defects in transmission or failures or defect5 in facilities furnished by the 
Company, &ng in the courx of furnishing senice or other facilities and not caused by the neglige= of 
Reseller. or of the Company in failing to maintain proper standards of maintenance and operation and to c x e m r  
maonable supenision shall in no event ex& an amount equivalent to the pmponionate charge to Rcscller for 
the period of senice during which such mistake, omission. interruption. pmmption delay. error or defat in 
transmission or defect or failure in facilities OCCUT. The Company shall not be liable for damage arising out of 
mistakes, omission. interruptions. preemptions, delays. m r s  or defats in transmission or other injury. 
including but not limited to injuries to persons or property from voltages or currents transmitted over the rMce 
of the Company, ( I )  caused by customer-provided equipment (except where a contributing caw is the 
malfunctioning of a Company-provided connecting m g e m e n t  in which event the liability ofthe Company 
shall not exceed an amount equal to a proponional amount ofthe Company billing for the period of oMce 
during which such mistake. omission, interruption, pmmption, delay. error. defat in transmission or injury 
occurs), or (2) not prevented by customer-provided equipment but which would have been prevented had 
Company-provided equipment ken u s d  

B. The Company SW be indunnilied and saved harmlerc by Rescller against any and ail claims. actions, 
causes ofaction. damagq Wtiq 01 demands ( inching  the CON. expenses and ~aronable attorneys' f a  
on account thereof) ofwhatcver kind or nature that may* madc by any third party as a result'of the Company's 
fumishiry O f P c M a  to k U a .  

C 
any claim loss or damage arising h m  the use of services offeral for resale involving: 

. 
The Company shall be indemnified, defended and held harmless by Rescller m o r  the end uscr againn 

1. Claim for libel, slander, invasion of privacy or infringement of copyright ariring from Rescllct'~ OK 
end wh own communicatio1u 

2. Claims for patent infringement arising fmm acts combining or uing Company seMca in 
connection with facilities or equipment h i s h e d  by fhc end user or R c ~ e l l ~ r .  
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3. AU other claims arising out of an act or omission of Reseller or its end user in the course of using 
SeMaS. 

D. 
the provisions of this T&. The Company shall not k responsible for any failure on the part of Realler with 
respect to any end wr  of Redler. 

Treatment of Proprietary and Confidential Information 

Reseller accepts responsibility for providing amss for maintenance purpoxs of any service resold under 

X 

A. 
with cenain confidential information including uade secret information including but not limited to. technical 
and business plans. technical information proposals. spcsilications. drawings, pmccdurez. customer account data 
and like information (hereider  colla(ivcly refemd to as "Information"). Both parUcs agree that all 
Information shall either k in writing or other tangible format and clearly marked with a confidential. private or 
propricrary legend. or. when the Information is communicated orally. it shall also k communicated that the 
Information is confidential. private or proprietary. The Information will k retumcd to the owner within a 
reasonable time. Both parties agree that the Information shall not be copied or reproduced in any form. Both 
parties agree to r a t i w  such Information and not dixloc such Information. Both parties agree to protefl the 
Information received from distribution disclowt or dissemination to anyone except employees of the pVtia 
with a need to know such Information and which employees agree to k bound by the terms of this S d o e  Both 
panics will use the same standard of care to protect Infomation received as they would use to p r o m  their own 
confidential and proprietary Informatioa 

Both panics agree that it may k necessary to provide each other during the term of this Agreement 

B. Notwithstanding the foregoing, both @a agree that there will k no obligation to protect any pottion 
of the Information that is either: I)  made publicly available by the m e r  of the Information or lawfully dirlorcd 
by a nonpany to this Agreement: 2) lawfully obtained from any s o w  other than the owner of the Information: 
or 3) previously known to the m i v i n g  parry without an obligation to k a p  it confidential. 

XL Ruolutioq of Dirputu 

Except as othenvir stated in this Agreement, the partier agree that if any dispute arises as to the interpretation 
of any provision of this Agrrcment or as to the proper implcmcntatioo of this Agreement the partitS wiU petition the 
applicable state Public Service Commission for a resolution of the dispute. Howewr. cacb parly mwvcs any rights it may 
have to seck judicirl review of any ruling made by that Public &Ma Commisrion concerning chis Agrrcmcnt. 

xu UlnimiOadUw 
i 

The @a agree that this Agreement shall not k p M e d  by either parry in another jurisdiction as evidence of 
any conassion or as a waiver of any position taken by the other party in that jurisdiction or for any other purpwc. 

wr Wdven 

Any failure by either parry to insist upon the stria performance by the other party of any of the provisions of this 
AgrCCmcat shall not k dccmcd a waiver of any ofthe pmvisiolu ofthis Agreement and tach parry, OonKithstanding Rlch 
 fail^ shall haM the right thereafter to insist upon the spcci6c prfo- of any and all of thc provisions of this 
AgtiXllIUlt 
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This Agreement shall be govemcd by. and conarUed and enforced in accordance with. the laws of the State of 
Georgia. without regard to its c o d i a  of laws principles. 

XV. Am's Length Negotiations 

conclusion of the undersigned that this Agreement is in the bM interests of all P U l k s .  
This Agreement was executed after arm's length negotiations between the undersigned panics and reflects the 

XW. More Favorable Provisions 

A. The parties agree h a t  if - 
I. the Federal Communications Commission ("FCC) or the Commission finds that the t e r n  of this 
Agreement arc inconsinent in one or more material respects with any of its or their respmive decisions. 
rules or regulations. 01 

2. the FCC or the Commission prrunpu the effect of this Agreement. then in either race. upon such 
occurrence becoming final and no longer subject to administrdtive or judicial review. the parries shall 
immediately commence good faith negotiations to codom this Agreement to the requirements of any 
such decision, rule. regulation or preemption. "le mid agreement shall have an effective date &at 
coincides with the effective date of the original FCC or Commission action giving rir to such 
negotiations. The parties agrac that thc nm. t e r n  and conditions of any new agreement shall no(. be 
applied reImactivdy to any pviod prior to such & d v e  date except to the extent that such retroactive 
&ea is expressly required by such FCC or Commission dais ion rule. regulation or preemption. 

B. Inthe event that BellSouth cithcr before or after the Cffcnive date of this Agreement. enters into an 
agreement with any othcr telecommunications carrier (an "Other R d e  Agreement") which provides for thc 
provision within the statc(s) of AMmma. florida. Georgia Kentucky. Louis- Mississippi, North Carolina 
South Carolina, and T e n n a ~ a  of any ofthe arrangemenu covcred by this Agreement upon rates, t e r n  or 
conditions that differ in any material mspect from the ntq terms and conditions for such anangemnu sct forth 
in thir Alpocmmt ("Ot&r Tcrmr"), BellSouth shall Mdcemcd thereby to have offered such other Resale 
Agreement to Reseller in its entirety. In the pent that +ller aacptr such offer. such othe'i Terms shall k 
dectiw ktanen WSouth and Reseller as of the date on which Reseller aacpu Nch offer. 

C. In thc even! thar der thc Ctrcnivc date of chis Agreement cht FCC or the Commission CntCR an ordcr 
(a "Raale Ordcf) nquiring BeUSouth to provide within the s t a ~ ~ ( s )  of Alabama florida. Georfio Kcnnrh.  
Louisiana, Mississippi. North C a m l i ~ ~ ,  South Cpmlina and Tenaesw any of thc arrillyZemenU Covered bY this 
agreement upon Ocher Terms. thcn upon such W e  Order kcoming final and not s u b w  to further 
adminidw or judicial review. BellSouth shall be dccmcd to have ofircd such arrangemats to Radlcr upoa 
such Ocher Terms. in their enlimy. which Raeller m y  only saepc in their entirCy. as proVidrd in SecCioa 
XVI.E. In thc event that Resller actcprr such ofir. such Other Terms shall k dfative between BellSouth and 
Rcrcllcr as of the &IC on which Rcrellcr rc~cpu such &. 
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D. 
approval for one or more inuastate W s  (each a "Resale Tad") offering to provide within the Rate(s) of 
Alabama Florida Georgia, Kentucky. Louisiana Mississippi. North Carolina. South Carolina. and Tenncs~ce 
any of the arrangements covered by this Agreement upon Other Terms. then upon such Resale Tgritrkcoming 
effective. BellSouth shall k deemed thereby to have oirered such arrangements to Reseller upon such Other 
Terms. which Rexllcr may accept as pmvidcd in Section W . E .  In the went that Reseller accepts such offer. 
such Other Terms shall k effective between BellSouth and Reseller as of the date on which Rexller aacpts such 
offer. 

In the went that after the effective date of this Agreement BellSouth fila and subsequently receives 

E. 
remain in full force and effect. 

The t e r n  of this Agreement, other than those affected by the Other Terms accepted by Reseller. shall 

F. Corrective Payment In the went that - 
1. BellSouth and Rexller revise this Agreement pursuant to S&on XM.A or 

2. Reseller accepts a deemed offer of an Other Rcsalc Agreement or Other Terms. then BellSouth or 
Rexller. as applicable, shall make a corrective payment to the other party to correct for the diffwncc 
between the rates set forth hemin and the rates in such revised agreement or Other Terms for 
substantially similar seMccs for the period from the effective date of such revised agreement or ochr 
T e r n  until the date that the parties execute such revised agreement or Rcscllcr accepts such ocbcr 
Tern,  plus simple interen at a rate equal to the thirty (30) day commercial paper rate for high-grade. 
UNeCurtd notes sold through dealers by major corporations in multiples of S 1.OOO.M) as regularly 
published in The WaII Sfrect Journal. 

A 
shall k inwriting and shall k delivered in p e m n  or given by ponage prepaid mail. address to: 

Every notice, consent. approval. or other communications required or contemplated by this Agreement 

BellSouth TelccommUaigtions, Inc. 

OLEC Accaunt Tam 
3535 Colon&c Pkwy. Room D E 1  
Birmingham, AL 35243 

DeltaCom Inc. 

i General counrcl 
700 Boulevard south suite 101 

1 Huntnille, AL 35802 

Or at nrh other addrrsr as th intendcd rozipicnt pmiously shall have designated by written notia 10 the other 
pnrty. - 
B. Where specifically required. notices shall k by certificd or registered mail. Unless othuwir pmvidcd 
in chir Agreement notice by msil shall k effective on the date it is officially raorded as delivered by renun 
ntcipt or equivalew and in the abrncc of such record of delivery. it shall k presumed to have been delivered 
the fifth day, or next burinas day after the fifth day. aRcr it wp( deposited in thc mails. 

XWIL Amendments 



ATTACHMENT f 

This Agrement may be amended at any time upon winen agreement of both parties. 

XIX Entire Agreement 

This Agreement sets fotth the entire undentanding and ~ p n e d e r  prior agreements between the parties relating 
io the subject rnancr contained herein and merges all prior discussions betwen them and neither parry shall be bound by 
any dchnition condition provision. representation warranty. covenant or promise other than ar expressly stated in this 
A w m e n t  or as is contemporaneously or subsequently ut forth in miting and exauccd by a duly authorized officer or 
representative of the party to be bound thereby. 
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EXHIBIT 'A" 

APPLICABLE DISCOUNTS 

The telecommunications seMm available for pprrchace by RcscUer for the purposes of resale to Reseller end 
USCK shall k available at the following dipcount off of thc retail rate. 

DlSCOU NT 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUSIANA* 
MISSISSIPPI 

NORTH CAROLMA 
SOUTH CAROLINA 

TEN-NESSEE.. 

RESIDENCE 
17% 

21.83% 
20.3% 
16.79% 
20.72% 
15.75% 
21.5% 
14.8% 
16% 

-2 
17% 
16.81% 
17.3% 
15.54v. 
20.72% 
15.75% 
17.6% 
14.8% 
16% 

Etfenivt as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12. 19%. 

** The Wholede Discount is set as a percentage off the tariffed tats. If OLEC provides is own opentor services and 

Order in Tcnnasce Docket No. 900133 1 dated January 17,1997. 
d i F e a 0 ~  XM-, thc discount Shall k 21.56%. T h e  tat- & d v C  Of the Tern- RegUlatOV Authority's 

. 



EXHIBIT B 

. 



! 

INTERCONNECTION AGREEMENT BETWEEN 
DELTACOM N C .  AND 

BELLSOUTH TELECOMMUNICATIONS, NC. 



(a) . It bc in I proceeding to wtrich DeluCom md BdSouth are entitled to 
be putia to. the proceedin0 

(c) It dull .dude LI an issue the geognphic damrging of unbundled 
KC required by uid hnrl order, W form the buis element rates, which dcavayled rata. if 

of My %w-llp." 

5. The PrniU mer agree thu the nter for number portabiity idcnti6ed in 
Attachment D to the Intaconnection Agreement will be f c t r o ~ v d y  "tn~ed-up" to the eff& 

established by mutual agreement of the pmia, regulatory action, judicial order. or by selection of 
a lower m e  for number portabii punurnt to the "most fivonblc P ~ S ~ O N "  contahed in 
Section XW of the I n t a c o d o n  Agmmax. 

due Of the hacoMCd0fl h the CVm thu dflm for numbet pOnrbitity UC 

6. Thn Putia l y ~ n s  that dl of the otha providolu of the Interconnection 
4-nkd.ted)n.d I 2  , 1997,rh9rrmrininftnforre~d~cct. Nothinginthh 
~mcndmcnt rNI in any way limit DduCom'r ab* to select substitute r a t a  for I d  loops, 
loop cross c o q  of loop chmdmtl ' 'on p"nunt to the tamc of Secrion XW of the 
In!awMection Agumalt rriitinp to "most flvonble" tramas. 

7. T h e P h  ttnha agee that athaor both ofthePutia is authorized to submit 
rhir Amaxhm! to the rpproprirte state public savica commission or otba regulatory body 
hrvinp jurisdiction over tbe subject mrner of this Am- for approval subject to Section 
252(e) of the f e d d  TelecOmnaraiationr Act of 1996. 

- .  

- 2 -  

mc. 

W123 



.. 

- 3 -  
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Alrbnr Fbldr <;.obr 

I ,  

t i m  
$220' 
s11m 
$2120 
$2720 

$0.30 
W.so 

s4w.m 
$1.15 

$44.80 
$44.00 
$44.80 
$44.80 
sum 

$50.40 
$50.40 
$50.40 
$58.40 
$50.40 

$16.00 
$1~.00 

$525.00 
$8.00 

lonlNy 

si7.m 
$2120 
$11.00 
$2120 
$2120 

(0.30 
$0.50 

sc0o.m 
$1.15 - 

$25.80 
$25.80 
$25.80 
$25.80 
s2s.00 

$12.00 
$1- 

)usmo 
)em 
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. -  I 
OKlGlNAL CONTRACT 

Amendment To The Interconnection Agreement Between BellSouth Telecommunications, Inc. md 
Deltacorn. Inc. Regarding The Resale of BellSouth Services 

PURSUANT TO THIS AMENDMENT (%e Amendment"). Deltacorn Inc. C'DeltaCom") and BellSouth 
Telecommunications, Inc. ("BellSouth") hereinafter refemd to collectively as the Parties hereby agrce to amend 
t h C  h C X 0 M d O n  Agreement khuan  the Parties dated !& PC h 12 , 1997. 

NOW. THEREFORE. for and in consideration of thc mutual provisions contained herein, BellSouth and 
Deltacorn do hereby a m  as follows: 

L Term of the Agreement 

A. 
Interconnection Agreement 

B. 
a discount rate off of the retail rate for the telecommunications service. The discount rates shall k as set 
forth in Exhibit 4 attached hereto and incorporated herein by this reference. 

The term of this Agreement shall k consistent with the term sct forth in Section M I .  of the 

The rates pursuant to which DcltaCom is to purchase services from BellSouth for resale shall k at 

I1 Definition of Terms 

A 
requesting additions, narrangemenu. maintenance or discontinuance ofscnice; payment in full of charges 
incumd such as toil, dirstory assistance, etc. 

CUSTOMER OF RECORD means the entity responsible for placing application for service; 

B. 
of credit to k held by the Company. 

DEPOSIT means assuraacc provided by a customer in the form of cash. surety bond or bank letter 

c END USER means the ultimate user of the telecommunications rMccr. 

D. 
UYI makes llse of the tclecommunications SCMcer 

END USER CUSTOMER LOCATION means the physical location of the premises where an end 

E. 
Bellsouth. This includa padraging of cxisfingrMm or combining a new fuaction, fpanw or capability 

NEW SERVICES meanr functions. f e a w  or capabilities that arr not currently offedby 

with aa uricting scrvicc. 

F. 
public service commissions of the Company's franchised area to provide local exchange service within thc 
Company's fnnchised area 

OTHER LOCAL EXCHANGE COWANY (OLEC) means a telephone company cenificatcd by thc 

G. 
telecommunications rrviccs of the Company and thcn noffen t h o r  telecommhcations scrviccs to the 
public (with or without "adding value"). 

RESALE means an activity wherein a cetti6cated OLEC. such as DeltaCom subscrii to thc 



EL 
cenilicatc of operatios within whch an OLEC. such as DcltaCom may offer resold local exchange 
telecommunidons service. 

RESALE SERVICE AREA means the area as defined in a public se~a commission approved 

IIL General Provision$ 

A 
subject to the terms, and conditions specifically set fonh herein. Notwitbnanding the foregoing, the 
following are not available for purchacc: Grandfa- services; promotional and vial retail service 
offerings; lieline and linkup services; wnvact service arraagements: installment billing options; 91 1 and 
E911 services; interconnection services for mobile service providen, legislatively or administratively 
mandated specialized discounts (c.g.. education innitution discount) and discounted services to meet 
competitive situation. 

DcltaCom may mell the tariffed local exchange and toll telaommunications services of BellSouth 

B. The provision of wMces by the Company to DeltaCom does not constitute a joint undertaking for 
the furnishing of any service. 

C. 
specified herein, the Company will take orders from. bill and expen payment from DeltaCom for all 
nvMm. 

DeltaCom will be the customer of m r d  for all senices purchased from BellSouth. Except as 

D. DeltaCom will k the Company's single point of contact for all services purchased pursuant to this 
Agreement. The Company shall have no contact with the end user except to the extent provided for herein. 

E 
to receive directly from the Company. 

The Company will continue to bill the end USCI for any services that the end user specifics it wishes 

F. 
DeltaCom. The Company will continue to directly markct its own telccommunications products and 
wMces and in doing so may establish indepmhu relationships with end usen of DcltaCom. 

The Company maintains the right to SCIVC directly any end user within the service area of 

G. 
thc Company. 

DcltaCom shall not interfcrc with the right of any person or entity to obtain senice directly from 

E 
n u m h  at the propmy ofthe Company and arc assigned to thc service furnished. DeloCom has no 
property ria to the telcphonc number or any other call numkr designation associated with s e M ~ e r  
fumishedbythc Company, and no right to the mntin- ofservice through any particuIarantral office. 
The Company ICSIVCI the right to change such n m b m ,  or the central office designation Buodatcd with 
such numbers or bo14 wheneverthe Company&= it ~ c e s ~ a y  to do so in the conduct of its b u s i i .  

Although the telephone number of an end user may normally k rctaincd by the end user. telephone 

L 
long as it is offed on the saa~~ tumc to DeltaCorn 

The Company may provide any Srvice or facility for which a charge is not established herein, as 

J. ScrVia is fumirhcd subject to the wndition that it dl not k uscd for any ualawful purport. 

.. . 



K 
violation of the law. 

service will be discontinued if any law enforcement agency advises that the service being used is in 

L 
violation of the law. 

The Company can refuse service when it has grounds to believe that service will be wd in 

M. 
or its end users as part of providing scMce to DeltaCom for purposes ofrcsaIe or othemisc. 

N. 
for assistance with the Company’s customers. Law enforcement agency subpoenas and court orden 
regarding end users of DeltaCom will be directed to DeltaCom. The Company will bill DeltaCom for 
implementing any requests by law enforcement agencies regarding DeltaCom end users. 

The Company accepts no responsibility to any perron for any unlawtid act committed by DeltaCom 

The Company will cooperate fully with law enforcement agencies with subpoenas and court Orders 

0. 
other than the Company shall not: 

The characterisfics and methods of operation of any circuits. facilities or equipment provided by 

1. Interfere with or impair service over any facilities of the Company, its atfiliates. or its connating 
and concurring carriers involved in its service; 

2. cause damage to their p1anc 

3. Impair the privaq of any communications; or 

4. C m c  haanis to any employees or the public. 

P. 
operations with r r s p ~  to services provided by it 

DeltaCom assumes the responsibility of notifying the Company regarding less than nandard 

Q. 
property of BellSouth. 

Faciatics and/or equipment utilized by BcUSouth to provide service to DeltaCom remain the 

R 
A6 ofthe G c n d  Subscriber Senice TaMand will be available for resale. 

White page directory listings will be provided in accordarcs with regulations set forth in seaion 

iV. BellSouth’s PlwfrioD d Scrviw to Dc1t.Com 

A DcltaGm agna  that its resale of BellSouth rMca shall k as follow: 

1. The resale of telecommunications services shall be limited to USCK and uses conforming to 
the dars of service ltstIictions. 

2. To the extent DeltaCom is a telecommunications carrier tbat serves greater than 5 pucuu 
of the Nation’s presubrrikd access lines, DeltaCom shall not jointly market itc intaLATA 
scrvica with the telecommunications services p u r c M  from BcUSouth purmnnt to this 
Agreement in any ofthc .states coverid undcr this Agree- Forthc purpora ofthis 



subsection, to jointly market means any adverusement marketing effort or billing in which 
the telewmmunications services purchavd from BellSouth for purports of &e to 
customers and interLATA services offered by DeltaCom arc packaged. tied, bundled, 
diswunted or offered together in any way to the end user. Such effolu include. but arc not 
limited to, sales referrals, resale arrangements. sales agencies or billing agrccmcnts. This 
subsation shall k void and of no effect for a panicular m e  covered under this Agreement 
as of February 8, 1999 or on the date BellSouth is authorized to offer interLATA services in 
that state. whichever is earlier. 

3. Hotel and Hospital PBX seMa are the only telaommuoications senices available for rcsale to 
HoteyMotel and Hospital end wrs. respectively. Similarly. Acccss Line SeMce for Customer 
Provided Coin Telephones is the only local rMcc available for resale to COCOTS customers. 
Shared Tenant Service customers can only k sold those telecommunications services available in 
the Company’s A23 Shared Tenant SeMce Tariff. 

4. DeltaCom is prohibited from furnishing both flat and measured rate service on the same business 
premises to the same subscrikrs (end wrs) as stated in A2 of the Company’s Tariff except for 
backup service as indicated in the applicable state tariff Seaion A3. 

5.  If telephone service is established and it is subsequently determined that the c l w  of xMcc 
restriaion has been violated, DeltaCom will k noti6ed and billing for that rvvicc will k 
immediately changed to the appropriate class of service. SeMce charges for changes between cIas 
of service, back billing. and interest as described in this subsection shall apply at the Company’s 
sole discretion. Interest at the rate of O.WO590 p a  day, compounded daily for thc numkr of days 
from the back billing date to and including the date that DeltaCom actually makes the payment to 
the Company may k asscsd. 

6. The Company rescrves the right to periodically audit services purchased by DeltaCom to 
establish authenticity of usc. Such audit shall not ocw more than once in a calendar year. 
DeltaCom shall make any and all rsords and data available to the Company or the Company’s 
auditor’s on a reasonable basis. Thc Company shall bear the COR of said audit. 

B. Resold services can only k used in the same manner as specified in the Company’s Tariff. Resold 
SCMCCJ are subject to the same terms and conditions as arc spccfied for such seMces when furnished to an 
individual end user ofthe Company in the appropriate section of the Company’s Tariffs. Specific tariff 
fcahlrcs e.g. a usagc aIIowancc pa month, shall not k aggregated anoss multiple mold seMces. Resold 
services cannot k usedto aggregate traftic &om more than one end uscr customcrwcccpt as spec@& in 
%on A23. d the Company’s Tariff nferring to S W  Tenant scnicc 

C DeltaCom may KSCU services only within the spai6c resale scMa area as dcfincd in its certificate. 

D. 
end user of the feature. M e  of this information is prohibited. 

Telephone numkts transmitted via any mold service feature arc intendcd solely for the usc aftbe 

E 
tmnsfcmd by this Amment .  DeltaCom is strictly prohibited from any use. including but not limited to 
salts. marlreting or advertising, of any BeUSouth name or trademark. 

No patent, copyright, VademarL or other propri~lnry right is licen.suJ, granted 01 0thcrWiV 

V. Mdntcnmee of Servicea 



A 
shall be maintained by the Company. 

%Mar resold under the Company’s TaritB and facilities and equipment provided by the Company 

B. Deltacorn or its end users may not rearrange. move. disconnect, remove or attempt to repair any 
facilities owned by the Company, other than by connection or dironnation to any interface means used. 
except with the written consent of the Company. 

C. 
wMce pmblem. 

Deltacorn accepts responsibility to notify the Company of situations that arir that may result in a 

D. 
end users. 

DeltaCom will be the Company’s single p i n t  of contact for all repair calls on behalf of DcltaCom’s 

E. 
the Company. 

DeltaCom will contact the appropriate repair centers in accordance with procedures established by 

F. 
guidelines prior to referring the trouble to the Company. 

For all repair requests. Deltacorn accepts responsibility for adhering to the Company’s prrscreening 

C. 
network pursuaut to its standard time and material charges. The standard timc and material charges will k 
no more than what BellSouth charges to its retail customers for the same scMm. 

The Company will bill DeltaCom for handling troubles that M found not to be in the Company’s 

E 
maintenance purposes. 

The Company ICZCIV~S the right to contact DeltaCom’s customers. ifdeemed nccesvy. for 

VI. Establishment of Servlce 

A. Afts receiving cenification as a local exchange company from the appropriate regulatory agency, 
DeltaCom will provide the appropriate Company d c e  center the nffcssary documentation to enable the 
Company to establish a master accouut for DcltaCom Such documentation shall indudc the Application for 
Mancr Account, proof ofauthority to pmvidc t e l ~ m m u n i ~ o n s  scMm, an Operating Company Numkr 
(“OCN”) assigned by the National Exchange Carrim Associition (“NECA’) and a tax exemption ccrtif~catc, 
if applicable. When nuxsaty dcpwit requirements M mct. the Company will begin taking orden for the 
resale of d o %  

B. 

C. 
subscribe to DcltaCom’r scMce, standard service order intervals for the appmpriate class o f d c c  will 
apply. 

Service ordcn WilLbe in a Mndard format dcsignataiby the Company. 

when notiiication is received from DeltaCom that a current customer ofthe Company will 

D. The Company will not require end user confirmation prior to establishing renia for DeltaCom’r 
end user customer. DeltaCom must. however, k able to dcmonsuate end user authorization upon request, 



i 

E 
resulting in additions or changes to resold services except that the Company will accept a request dircctly 
from the end USCI for convenion of the end wr's service from DeltaCom to the Company or will acccpt a 
request from another OLEC for conversion of the end wr's =Ma from the DeltaCom to the other LEC. 
The Company will noti& DeltaCom that such a request has been processed 

DeltaCom will k the single point of contact with the Company for all subsequent ordering activity 

F. If the Company determines that an u~uthorized change in local service to DeltaCom has oaumd. 
the Company will reestablish aMce with the appropriate local service provider and will as~css DeltaCom Y 
the OLEC initiating the unauthorized change, an unauthorized change charge similar to that d e s c n i  in 
F.C.C. TarBNo. 1. Seaion 13.3.3. Appropriate nonrcwring charges, as set fonb in Section A4. of the 
General Subscriber SeMa TarB, will also be a(scIsed to DeltaCom 

These charges can be adjusted if DeltaCom prddcs satisfactory proof of authorization. 

N o n m u m n g  Cbargc 
(a) each Residence or Business line 519.41 

G. 
by the Company as a guardntcc of the payment of rata and charges. d e s  satidanory credit has already 
been established. Any such deposit may k held during the continuance of the aMce as security for the 
payment of any and all amounts accruing for the service. 

E 

The Company will, in order to safeguard its interm. rquire DeltaCom to make a deposit to k held 

Such deposit may not ex& two months' estimated billing 

L 
Company's regulations as to advance payments and the prompt payment of bills on presentation MI doer it 
constitute a waiver or modification of the regular praniccs of the Company providing for the discontinuance 
of ania for non-payment of any sums due the Company. 

J. 
conditions just@ such action. 

K. 
deposits held will be applied to its aaollllt 

L 
during the contiauPncc afthe deposit Interest on a deposit shall accrue annually and, if quest& shall k 
annually credited to DeltaCom by the accrual date. 

The fact that a deposit has ban made in no way relieves Deltacorn from complying with the 

The Company reserves the right to inckase the deposit requirements when, in its sole judgment, the 

In the M n t  that DeltaCom defaults on its acmunk service to DeltaCorn will be terminatcd and any 

Inthe case afa cash acpoDit, incuestat the ratc of six percent per annum shall k paid to DeltaCom 

- 
ML Payment And Billiag Arru~gcmen~ 

A. 
master aaoullt for Deltacorn. 

whcll the initial service is orducd by Deltacorn, the Company will establish an accounts d v a b l c  

B. The Company shall bill DeltaCom on a current basis all applicable charges and crcdiU 

Vmim F h u v  1 7 1 9 9 7  P a n  6 



C 
the Company for all services billed. The Company is not responsible for payments not received by 
DeltaCom fmm Deltacorn's customer. The Company MI not become involved in billing disputes that m y  
ariw knwccn Deltacorn and its customer. Payments made to the Company as payment on account will k 
credited to an accounts receivable mastcr account and not to an end 

Payment of all charges will k the responsibility of DeltaCom. DeltaCom shall make payment to 

account. 

D. 
accounts. 

The Company will render bills each month on established bill days for each of DeltaCom'r 

E. 
ensuing billing period except charges associated with w M a  usage, which charges will k billed in ancan. 
Charges will k calculated on M individual end uscr account level. including, ifapplicablc. any charges for 
usage or usage allowdnces. BellSouth will also bill all charges, including but not limited to 9 11 and E9 11 
charges, telecommunications relay charges, and franchise fces, on an individual end uscr account level. 

The Company will bill DeltaCom. in advance. charges for all aMccc to k provided during the 

F. 
date) and is payable in immediately available funds. Payment is considered to have been made when rcccivcd 
by the Company. 

The payment will be due by the nexf bill date (i.e.. same date in the following month as thc bill 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall k the 6rst non-Holiday day following such Sunday or Holiday. If the payment due 
date faIls on a Saturday or on a Holiday which is o b ~ ~ n t e d  on Tuuesday, Wednesday. Thursday. or Friday, the 
payment due date shall k the IM non-Holiday day pnnding such Saturday or Holiday. If paymcnt is not 
naivcd by the payment due date, a late payment penalty. as set forth in I. following, shall apply. 

G. 
not include any taxes due from thc end w r .  DeltaCom will k solely responsible for thc computation, 
tracking, reponing and payment of all fedeml. state and/or I d  jurisdiaion taxes associated with the 
SCMCCS resold to the end user. 

Upon proof of tax exempt artification from DeItaCom. the total amount billed to DeltaCom will 

E 
applicable to its resold suvias for emergency service (E9 11 and 9 11) and Telecommunications Relay 
SeMa (TILS) as well as any other charges of a similar ma-. 

As the customer of record, DeltaCom will k responsible for. and remit to the Company. aU charges 

I. If any portion oflhc payment ia mid by the Company after thc payment due datc as set forth 
praxding, or if any portion of thc payment is rrccivd by thc Company in funds that are not immcdiatdy 
available to tk Company, then a late payment pcnaIty shall k due to thc Company. The late paymcnt 
penally shall k the portion ofthe paymcnt not Rocived by the payment due datc tima a late h r .  The late 
factor shall k as set forth in seaion A2 ofthc General Subscriber ScMa Tarifland Section E2 of thc 
PliVatCLiacservi~TuitL~ 

J. 
exchange lina will k bilIedby, and due to. thc Commny. No additional cbargcs are to k d t o  

Any switched aaxs charges aaoaatcd ' with interexchange carrier BOOCII to thc resold I d  

DtltaCom. 

Vmim Fchuuy  13.199l 

IC. 
execution of this Agreement All requests for billing service should k referred to the appropriate entity or 
operational group within the Company. 

The Company will not perform billing and collection senices for DeltaCom as a result ofthc 



L 
identical to the EUCL ram billed by EST to its end users. 

Pursuant to 47 CFR Sation 51.617. the Company will bill the charges shown klow which M 

1. Residential 
(a) Each Individual Line or Trunk 

2. SingIe Line Business 
(a) Each Individual Line or Trunk 

3. Multi-line Business 
(c) Each Individual Line or Trunk 

Monthly Rate 

53.50 

53.50 

56.00 

M. 
end user customers over resold servim. Ifa dispute does arise that cannot k senled without the involvement 
of the Company, DeltaCom shall contact the designated Service Center for resolution. The Company will 
make every effort to assist in the resolution of the dispute and will work with DeltaCom to resolve the matter 
in as timely a manner as possible. DeltaCom may k nguind to submit documentation to substantiate the 
claim. 

In general, the Company will not become involved in disputes ktwecn Deltacorn and DeltaCom'r 

Ym Dircontinumcc of Service 

A. 

a 

The proccdm for discontinuing service to an end user M as follows: 

1. Where possible, the Company will deny service to DeltaCom'r end user on behalf of. and at the 
request of, DeltaCom. Upon restoration of the end &s service. restoral charges will apply and 
will k the responsibility of DeltaCom 

2. At the request of DeltaCom, the Company will discomcct a DeltaCom end uscr customer. 

3. AU ngucsu by Deltacorn for denial or discomation of an end user for nonpayment must k in 
writing. 

4. DeltaCom will be made solely responsible for notifying the end user of the proposed 
diSMMdOn O f  the &e. 

5. Ttc Company will mntinue to p n r a s  calls made to the Amoyamx Call Center and will advise 
DekCorn whcn it is determined that anwyame caUs arc originated6um one ofthcir end &s 
1oCatiOnr. 'Ihe Company shall be indcdcd .  dabdcd and held harmless by DeltaCom ludlor the 
end UICI against any cIpim. log  or damage arising 6um providing this information to DeltaCam. it . 
is the msponsibili~~ ofDcltaCam to take the mrrativc action ne~ssary with its customar who 
make annoying calls. Failun to do so will d t  in the Company's dirolllvaingthe e n d d r  
rMce. 

The proccdm for dirontiauing service to DeltaCom arc as follows: 

1. The Company rtsxvcs the right to Ncpcndor tcnninate &ce for nonpayment or in the cvent 
of prohibited, unlawful or improper use of& facilities or sewice, aburc of b e  facilities, or my 



other violation or noncompliance by DeltaCom of the des and regulations of the Company's 
TaIifjk. 

2. If payment of account is not received by &e bill day in the month after the original bill day, thc 
Company may pmvide written notice to DeltaCom, that additional applications for vlvicc will k 
refuscd and that any pending orders for service will not k completed if payment is aof rcfcived by 
the fifteenth day following the datc of the notice. If the Company doa not rcfuse additioaal 
applications for service on the date spai6ed in the notice. and DeltaCom's noncompliaPlcc 
continues. nothing contained herein shall preclude the Company's right to rrfurc additional 
applications for service without funher notice. 

3. Ifpayment of account is not received, or arrangements made, by the bill day in the xcond 
COIISCCU~~VC month, the account will k considered in default and will k subject to denial or 
disconnection, or both. 

4. If DeltaCom fails to comply with the provisions of this Agreement including any payments to k 
made by it on the dates and times herein specilicd. the Company may. on thirty days written notice 
to the person designated by DeltaCom to receive notices of noncompliance, discontinue thc 
provision of existing services to DeltaCom at any time thereafter. In the case of such 
discontinuance. all billed charges, as well as applicable termination charges. shall kcome due. If 
the Company dw not discontinue the provision of the services involved on the date spai6ed in tk 
thirty days notice, and DeltaCom's noncompliance continues, nothing contained hcrcin shall 
preclude the Company's right to discontinue the provision of the services to Deltacorn withad 
further notice. 

5. If payment is not rcaived or arrangcmcnts made for payment by the date given in the written 
notification, DeltaCom's services will be dirontinued Upon diswntinuaacc o f d c e  on P 
DeltaCom's account service to DelIaCom's end u~cn will be denied. The Company will also 
reestablish d c e  at the request ofthe end usex or DeltaCom upon payment of the appropriate 
connection f a  and subject to the Company's normal application procedures. 

6. rfwiIhin fifteen days after an end user's service has been denied no contact has been made in 
reference to restoring service, the end usch service will k dirconnectd 

A. mliabiilyaIldindaMl6 . cation obligations ofthe parties shaU be as stt forth in Section JCU. ofthc 
-Agnanent 



B. Issues regarding the treatment of proprietary and confidential information will  k governed pursuant to 
Section XXW. of the Interconnection Agreement. 

C The Parties agree that this Amendment shall not k proffered by either party in ar.othcr jurisdiction Y 
evidence of any concession or as a waiver of any position taken by the other party in that jurisdiction or for any 
other Purpose. 

D. Any failure by either party to insist upon the sirict perfonnancc by the other party of any of the 
provisions of this Amendment shall not k d e e d  a waiver of any of the provisions of this Amendment, and each 
party. notwithstanding such failure. shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Amendment 

E. This Amendment shall k governed by. and construed and enforced in accordance with Section XXMI 
of the Interconnection Agreement. 

F. This Amendment was executed after arm's length negotiations kwen the undersigned Parties and 
rdcns the conclusion of the undersigned that this Amendment is in Ihe best i n t e r n  of all Parties. 

G. Every noticc. consent, approval. or other communications required or contemplated by this Amendment 
shall k provided pursuant to Section XIX. of the Intertonnation Agreement 

E More favorable resale arrangements may k available to DeltaCom pursuant to Senion XMI. of the 

L n e  panics agree that a~ ofthe other provisions ofthe btcrconnation Agreement htd &-ch 12 

L The Parties agree that the execution ofthis Amendment and its submission to the Commission is made 
without prejudia to the rights of either party to challenge the Commission's decision regarding the resale of 
BellSouth telecommunications &a to new entrants. The Parties funhcr agree to conform this Amendment to any 
final nonappealable daision of the Commission regarding resale. 

Interconnection Agreement 

1997 shall remain in full force and &a and by this reference ate incoqmrated herein. 

This Agrement may k amended at any time upon written agreement ofboth ma. 



P r i h d  Name 

TITLE n t r 6 C C U v  

DeltaCom 



EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The telaommunications services available for purchase by DcltaCom for the purposes o f d e  u, DeluCom 
cud UM shall k available at the following d i v ~ l n t  off of the rctail rate. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA* 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE** 

DISCOUNT 
RESIDENa BUSMESS 

10% 10% 
18% 
20.3% 
10% 

20.72% 
9% 
12% 
I@?? 
16% 

12% 
17.3% 
8% 

20.72% 
8% 
9.h 
9% 

16% 

Efktivc as ofthc Commission's Order in Louisiana Docket No. U-22020 dated Novemkr 12. 19%. 

** ?%e Wholesale Dirtouat is set as a percentage off the miEd rates. If OLEC provides its own opemtor EM- 
aud diroxory Swica, the discount shall k S21.56Yr These rater an cffeaive as of the Temcruc Regulatoy 
Authority's Orda in Tcnncruc Docket No. 9041331 dated Jaoua~y 17.1997. 

. 

vetrk l'eh~ay 13, I997 



LINE INFORMATION DATA BASF CLIDB) 
STORAGE AGREEMENT 

This Agreement, effective as of August, 1997, is entered into by and between BellSouth 

Telecommunications, Inc. (“BST”), a Georgia corporation, and DeltaCom, Inc. (“Local 

Exchange Company”), an Alabama corporation, and their fully authorized officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below. the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

to store in its LIDB certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access t’o 

such information. Local Exchange Carrier understands that BST provides access to inform&on 

in its LIDB to various telecommunications service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. 1 are hereby made a part of this Agreement 

as if fully incorporated herein. 



B. LIDB is accessed for the following purposes: 

1. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in BST’s LIDB, provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at BST’s sole discretion, when 

necessary. Local Exchange Company understands and agrees BST will administer all data stored 

in the LIDB, including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as BST’s data for BST’s end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from BST’s 

administration of the LIDB pursuant to its established practices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing hokes. Local 

Exchange Company further understands that these billing and collection customers of BST query 

BST’s LIDB to determine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently BST has no method to 

differentiate between BST’s own billing and line data in the LIDB and such data which it 

includes in the LIDB on Local Exchange Company’s behalf pursuant to this Agreement. 

2 



Therefore, until such time as BST can and does implement in its LIDB and its suppolting 

systems the means to differentiate Local Exchange Company's data from BST's data and the 

parties to this Agreement execute appropriate mutually agreed upon amendments hereto, the 

following terms and conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Eschange Company authorizes BST to place such charges on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs billing and collection. BellSouth will not 

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall 

be the responsibility of the Local Exchange Company and the other entity to negotiate and 

arrange for any appropriate adjustments. 

IL TERM 
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This Agreement will be effective as of , 1997, and will continue in 

effect for one year, and thereafter may be continued until terminated by either party upon thirty 

(30) days written notice to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

k The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described in Section I of this Agreement. 

Sales, use and all other taxes (excluding taxes on BST’s income) determined by B. 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party’s provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors’or 

omisSions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or 

demands for which the other party is responsible under this Section and to cooperate in every 
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reasonable may to facilitate defense or Settlement of claims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the 

indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VL MISCELLANEOUS 

A. It is understood and agreed to by the parties that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

d i n g s ,  and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party’s obligation to perform 

shall be subject to all such requirements. 

. 

C. Each party a p e s  to submit to the other party all advertising, sales promotion, 

press release& and other publicity matters relating to this Agreement wherein the other party’s 

corporate or trade names, logos, trademarks or service marks or those of the other party’s 

a&liated companies are mentioned or language fiom which the connection of said names or 

idema~ks therewith may be inferred or implied, and each party further agrees not to publish or 
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use advertising, sales promotions, press releases, or publicity matters relating to the other part). 

without the other party’s prior witten approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agrement shall remain in full force and effect to the extent permissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, tires, explosions, earthquakes, nuclear accidents, floods, 

mikes, power blackouts, volcanic action, other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transporration facilities, or acts or omissions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Gemgia, and the construcfion, interpretation and performance of this Agreement and all 

transactionS hereunder shall be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

BELLSOUTH TELECOMMUNICATIONS, INC. 
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TO 

THE INTERCONNECTION AGREEMENT BETWEEN 
DELTACOM. MC. AND 

BELLSOU’W 7ELECOMMUNXCATIONS, INC. 
DATED MARCH 12,1997 

Pursuant to this Agreement (the “Ihird &ncnQlcnt“). Del~Com, Inc. (“Deltacorn”) 
and BellSouth Telecommunications. Inc. (“BellSouth”) W i  r e f d  IO collcctively as the 
“Parties”. hereby agcc to amend that Interconnection Agreement knuan the Panics dated 
March 12.1997 (“Interconnection Agreement”). 

NOW THEREFORE, in consideration of the mutual provisioas contained Win Md 
other good and valuable considention, the receipt and d c i e n c y  of which am haeby 
acknowledged, the Perties hereby covenant and a g m  as follows: 

1. Tbe Parties agree that the d e  restrictions set fonh in Section III.AA. of the btrt 
Amendment to the Interconnection Agmment dated Much 12, 1997 betwffll BellSouth md 
DcltaCom shall be deleted. 

2. The Parties a p e  that the only mtrictions on mate shall k those sct for& in tbe 
Second and Fd Order of the Arbimrs in &e AT&TMCI i n t e r c o d o n  srbiprationr. Docket 
Numbers 96-01 152 and 96-01271 (the “Arbitrations”). (See pp. 13-18 of Second and Fd Order 
dared Janmy 23,1997, artach.d hereto u Exhibit A.) 



5.  The Parties further agree that either or both of the Parties is a u t h o h d  to submit 
this Third Amendment to the Tennessee Regulatory Authority or other regulatory body b v h g  
jurisdiction over the subject matter of this Third Amendment, for approval subject to Section 
252(e) of the federal TelecommUaiCations Act of 19%. 

IN WITNESS WHEREOF. the Parties hereto have c a w d  this Third Amendment to k 
executed by their respective duly authorized representatives on the date indicated below. 

DELTACOM, MC. 

I- 

By: 

BELLSOUTH TELECOMMUNICATIONS. 
MC. 



TO 

~ R C O N N E C T I O N  AGREEMENT BETWEEN 
DELTACOMMC AM) 

BELLSOUTH TELECOMMUNICATIONS. MC. 
DATED MARCH 12. 1997 

Pursuant to this Agreement (the “Fourth Amendment”), DeltaCorn Inc. (“DeltaCorn”) 
and BellSouth Telecommunications, Inc. (“BeUSouth”), here ider  referred to collmively as the 
“Parties”. hereby agree to funher amend thu certain Interconnection Agreement. as heretofore 
amended, benveen the Parties dated Much 12. 1997 (“Interconnection Agreement”). 

NOW THEREFORE, in consideration of the mutual provisions contained her& and otha 
good and valuable consideration. the receipt and sufficiency of which are hereby acknowledged 
Deltacorn and BellSouth hereby covenant and agree u follows: 

- 
1. The Parties agree to delete in its entirety Section Vm(B) of the Interconnection 

Agreement and substitute the foUoWing S d o n  a@). 
For origimathg and terminating interatchange toU tra5c. each Party shall pay the 
other Pivry‘s tariffed switched network access xrvice rate elements on a per 
minute of use basis. Said rate elements shall be u set out in the Parties’ respective 
access smiccs uri&r u those uri&r ue amended 6om time to time during the 
term of this Agreement. The appropriate charges will be determined by the routing 

. of the d. If DeIt.Com is the BellSouth end u r d s  presubrcribcd interexchange 
CMier or ifthe BdlSouth end u# lues DeluCom u an intaachrnge cania on I 
IO= buir, BellSouth Win charge DdtrCom the appropriate uriff charges for 
orieinuing network access #vices. IF BellSouth is serving u the DeluCom end 
u d s  praubsaibed interachmge carrier or if the DduCom end user uses 
BdlSm9 u m intar.&mge urria on a I O X X X  basis, DdtrCom will charzs 

‘a rpprop BdiSoutH uritrcharges for originuing network access 
services However, in ma where DeluCorn has an eff‘ecriw acceu services 
tuifs tha~pusiar agree t h t  DduCom will charge BellSouth the approprirte 
Delu&om t d f c h a r g a  for originating network access services. 

Except for opentor Provided Call Hrndling service provided by BellSouth in 
Alabamq Georgia and Kemucky, the Partia agree to amend Attachment C-10 of the 
Interconnection Agreement to include a m e  of S1.17 per work minute for Opauor Provided call 

,a>.- 

2. . 

Handling. 
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having jurisdiction over the subject matter of this Amendment. for approvd subject to Section 
2St(e) of the fed& Telecommunications Act of 1996. 

IN WITNESS WHEREOF, the Pmia hereto have caused this Amendment to be 
executed by their respective duly authorized representatives and made effective on the date 
indicated below. 

By: 
I 

DELTACOM, INC. 

By: 

DATE: &U I 4- '3, /9? DATE: V zt 947 

Page 3 

. 



A’ITACBMENT 1 

The prices reflected in this Attachment 1 and its Exhibits AB.C and D shall be “trued-up” (up or 
down) bued  on finrl prices either determined by further agreement or by find order (including 
any appulr)  of the relevant public h c e  commission or other body having jurisdiction over the 
subject mer of this Amendment. The “true-up” will consist of compuing the actual volurna 
and demand for each item together with the price associated with such item by this Amendment. 
with the finrl prices determined for each item. Each patty shall keep its o m  records upon which 
a “true-up” can be based and any finrl payment *om one piny to the other shall be in an amount 
agreed upon by the Pmies based on such records. In the event of any disagreement as between 
the records or  the P a n i s  regatding the amount of such “true-up,” the Parties agree that the body 
having jurisdiction over the matter for the aEected nates shall be called upon to resolve such 
differences or that they will submit the matter to commercial arbitration in accordance with the 
terms contained in Section XXV. of the Interconnection Agreement. 

. 
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A LAB AM A 
EXHIBIT A 

1 o f 6  

Proposed Interim Network Element Rates 

Unbundled Elrmrnt 
Network :nterlace device (NIO) 

unbundled Loops (per month) 
2-wm analog voice grad. loop 
Nonrecurnnf-So~additional 
&wire analog voice grade loop 
Nonrecurnng-first/additional 
2-wire ISDN digital grade loop 
NonrKumng-fint/additiOnal 
2-wire ADSUHDSL loop 
Nonrecurring-fintladditional 
4-wire HDSL loop 
Nonrecurring-fiotladditional 
&wire DS1 digital grade IOOP 
Nonrecumng-6rsVadditional 

Unbundled Exchange Access IOC-Voice Grade 
0-8 miles. fixed per mo 

per mile. per month 
9-25 miles. fixad per m0 

per mile. per month 
Over 25 miles. fixed pef m, 

per mile. per month 
Nonrecumng 

Unbbndled Exchange Ports 
2-wire analog ~ I I  mo 
Nonr&ngl(lmtlrdd&t8! 
4win 8Mlog (coin) par mo 
Nonmurring-llnffaddial 
44n ISON OS1 per nm 
Nonmumng-([nVldditkrul 
2 4 n  ISON Digital par mo 
Nonrecurring-finffaddl 
2-wire analog hunting per line pw mo 
Nonrecuinng 

Unbundled Local Switching 

Unbundled Local Usage (Restructured Switching) 
End omce switching per mou 
Tandem switching per mou 
Common transpon per mdper m u  
Common rranspon faciliv terminaiion pw m u  

PSC 
Proporrd 

TWr-uO Plicr 
t 

t 
s 
t 
t 
5 
s 
t 
t 
t 
t 
t 

0.63 

18.00 
55 20 
28.80 
55.20 
28.80 
55.20 
28.80 
55.20 
28.80 
55.20 
64.15 

58756315 

._. 

- 
30.00 
2.05 

30.00 
2.00 

30.00 
1.95 

97.00 

t 2.50 
tsonl8 

4.00 t 

t .. '308.00 
s;2son2w 

s 1131 
tlSOn120 

t 0.25 
t 3.00 

swsia 

0.00 1700 
0.001500 
o.oooo*o 
0.000360 
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EXHIBIT A 
2 O f S  

ALABAMA 

Proposed Interim Network Element Rates 

Unbundlod Eloment 

PSC 
Proporod 

T ~ o - t ~ p  Prier 

._. 

-INTENTIONALLY LEFT BLANK- 

- 

.... 
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ALABAMA 

Proposed Interim Network Element Rates 

Unbundltd Elemtnt 
Local Interconnection 
End oftice switcning per mou 
Tandem switching per mou 
Common transport per milper m u  
Common transpon facility termination per mou 
Intermediary tandem per mou 

Dedicated Transport - OS1 Only 
Per mile per month 
Facility termination per month 
Facility termination. NRC 
Per DSO equivalent w terminal 
Per DSO equivalent p r  mik 

Channelization System - For Unbundled LOOPS 
Unbundled Lwp  System (OS1 to VG) per sytlpor ma 
Nonrecurring 
Central oflice interface per circuit per month 
Nonrecurring 

CCS7 Signaling Transport Service 
Signaling connection link per month 
Nonrecurring 
Signaling termination (pon). per month 
Signaling usage, per 58 kbps facility p.r Mnth 

PSC 
Proposed 

TWO-UP Price 

400.00 
525.00 

1.15 
8.00 

- 

155.00 
5 10.00 
355.00 
305.00 

.. . 

.. 

Page 3 of 6 



ALAEAIMA 

Proposed Interim Network Element Rates 

Unbundlrd Elomrnt 
800 Access Ten Digit Screening Service 
Per a00 call utilizing 800 access ten digit screening 
service with 800 number delivery. per query 
Per 800 call utilizing 800 access ten digit screoning 
service with 800 numoor delivery. with optional complex 
!eatures. per query 
Per 800 call utilizing 800 access ton digit screening 
service with POTS numbor delivery. p.r query 
Per 800 call utilizing 800 access ten digit screening 
service with POTS num3er delivery. with Optional COmplu 
features, per query 

Nonrecurring (lst/additional) 
Reservation charge per 800 number reserved 
Est charge per 800 number est ~1800  number deliiwy 
Est charge per 800 number est w/POTS number deliiory 
Customized area of service per 800 number 
Multiple interLATA carrier routing per carrier mquestrd. 
per 800 number 
Change charge per request 
Call handling and destination features per 800 numbor 

Line Information Database Access Service 
Common transport. per quoy. por'monm 
Validation, per quory. per monm 
Nonrecurring - establishment or chargo 

Operator Services 

Operatorkalt Processing ACC~SS Service 
0p.nlOr pmidmd. por minut. 

Fulty autotnatod. per atumpt 

Using EST UOB 
Using foreign UOB 

Using BST LlOB 
Using foreign LlOB . 

Inward Operator Services Access Service 
Verification per call * 

Emergency Interrupt. per call 

Directory Assistance Access Service Calls 
Per call 

PSC 
Proporrd 

TNO-UP P r i c ~  

s 0.00360 

t 0.00431 

s 0.00431 

S .-. 0.00431 

S31.SM0.50 
S69.Wl .M 
f69.Wl.50 
S3.0061.50 

S3.5M2.00 
348.5MO.M 

s 3.00 

- 

s 0.00030 
s 0.03800 
s 91.00 

S '  . ' 1.36 
E 1.56 

s 0.07 
s 0.09 

s 0.90 
t 1.95 

s 0.25 

Page 4 of 6 



ALABAMA 

Proposed Interim Network Element Rates 

Unbundled Element 
Directory Assistance Database Service 
Use fee. per DADS customw's EU requestllisting 
Monthly recurring 

Direct Access to Dir Asst Service (DADAS) 
Database service charge. per month 
Database query charge. per auefy 
Nonrecurnng . DADAS service establishnwnt 

DACC Access Service 
Per call attempt 

Number Services Intercept Access Service 
Per intercept query 

Directory Transport 
Switched Common Tnnsport 
Per DA sewice call 

Switched Common Transport 
Per DA sewice call mile 

Access Tandem Switched 
Per DA service call 

Switched Local Channel - DS 1 level. per month 
Nonrecurnng - fint/addiinr) 

Swtched Dedicated Tnnsport - OS 1 level. p.r mi/p.r mo. 
Facilities terminatbn. por month 
Nonracurrlng 

DA lntemnn.ctkn pu DA aceass mvia dl 
InsmUabn 

Collocation 
Appliatkn 

Space prepamtion h. - nonmaniq  
Space consmuion fee - nonneunhg 
Cable installation - per enprnu clb(r 

Floor space zone A. per square foot wr month 

Floor space zone 8. per square et par month 
Power per amp. per month 

NRC - p u  mink or signruing connection, drstladdltbnd 

- 

Per amngementlpu k a t b n  - nonmurring 

PSC 
Proposed 

T~W-UP Price 

t 
f 

5 
f 
t 

f 

s 

s 

s 
s 
5 

0.035 
150.00 

5.000.00 
0.023 

1.000.00 

.. 
0.25 

0.25 

0.00030 

o.oo004 

0.00055 
133.81 

SW.87lSW.83 
s 23.00 
s 90.00 
t 100.49 

s 0.00259 

: SQlsnM .. 
t 3,850.00 

IC8 
t 4.500.00 
s 2.750.00 

t 7.50 

5 6.75 
t 5.00 

EXHIBIT A 
5 0 f S  

.. . Page 5 of 6 



ALABAMA 

Proposed Interim Network Element Rates 

PSC 
Pfoporrd 

t 13.35 
Unbundlrd Elrmrnt TNO-IJP P r i c ~  

Cable suppofl S I N C ~ U ~ ~ .  por rntrana cable 

POT bay (optional point of termination bay) 
Per 2-win crosstonnoct, por month 
Per +wire cross-eonnbct per month 
Per DS1 crossconnoct, por month 
Per OS3 crosstonnoct Der month 

Cross-Connects 
2-wire analog. per month 
4 wire analog, por month 
Nonrecurring 2-wire and 4 4 . n  

Nonrecurring. llnt/additbnal 

Nonrecurring. finthdditional 

DSl. por month 

DS3, per month 

Security Escort 
Basic - 1st half hour 
Overrime - 1st half hour 
Premium - 1 st half hour 

Basic - additional 
Overtime - additional 
Premium - addiUon8l 

t 
s 
t 
s 

s 
t 
t 
t 

t 

. .. 

t 
t 
t 

t 
t 
t 

0.40 
1.20 
1.20 
8.00 

0.30 
0.50 

18.40 
8.00 

$1 5yt27 
72.00 

$1 55627 

41.00 
48.00 
55.00 

25.00 
30.00 
35.00 

.. 

. .  
EXHIBIT A 

6 0 f 6  

L 
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EXHIBIT B 
P A G E  1 O f 6  

I I PROPOSED U T E S  
CHECK LIST I MONTHLY I 

RATW AYD CHARGES - GEORGU 



EXHIBIT B 
PAGE 2 OF 6 

I 
Loop Cmaa CocmoO 
. 2  wh clou -. 
-rWnCrouCmuel - OS1 C r o u  C a r r  

RATES AVD CHARGES - GEORGU 

I I 

I 
a o.Jo1r 12Wl 
I 0.sOlS 1ta: 
I 8.W 1 a 1U.W i .Fin 

s- 



I EXHIBIT B 
PAGE 3 OF 6 

RATES AND CHARGES - GEORGIA 

I I PROPOSED RIrEs 
I I MONTHLY I 
IRATE ELEMENT I RECUMIN0 I NONRECURIIING 

I 



EXHIBIT B 
PACE 1 OF 6 

RATES AW CHARGES - GEORGIA 

"I.. 



. .  
EXHIBIT B 

PACE 5 OF 6 

RATE5 Am CHARGES - GEORGIA 



EXHlBlf  B 
PAGE 6 OF 6 

RATES AND CFURGES - GEORGIA 



EXHIBIT C 
PACE I OF S 

NETNORK LOCAL INTERCONNECTIOMLEMENT 
noundied Loops 

T- 

Proposed PdC8. 
Exirtfn9 T a m  

I s2s.w 

Unbundled Exchange Access IOC 
0 - 8 Mi1u.Fu.d PerMonth 

Per Mile. Per Month 
9 - 2s Milos. FK.~ P u  Month 

Per Mile. Per Monm 
O n r  25 Mila, .%ad Per MOnOI 

Per Mile.  Per Monm 
N O ~ ~ O Q U N I O  

Unbundkd Local Switching. 
Unbundled Lchrng8 Porn . 

2w.m Analog, Per Monm 

*-wir. Analog (Win). Per ~ o n h  

** SON OS7. Per M o m  

2-wm ISON 09- PW M-' 

Nonrewnhg 

N o n r e q  

Nonreww 

I (S140.W lahS.00 .d41)' 
s4s.w 

. .. 

s3o.w 
' s201 

sJo.00 
s200 
s30.00 . 
S1.M 

S17.00 
SS8.40 
s27.20 
SS8.40 
$27.20 
ssa.40 
S17.00 

'fs.40 
s2720 
SS8.40 

s270 
150.00 lrU18.00 ad( 

s4.00 
lM.00 ldll8.00 aef 

$333.00 
D0.w 1lv1oo.00 ac 

$15.00 
ISO.00 ldl120.00 ac 

S.JO 
s3.00 



EXHIBIT C 
PAGE 2 OF 5 

Per MOU 
TaMem Swrlelung 

Per MOU 
Common Tnmpor, 

Per MiIUMOU 
Common Trampon 

Faairties Termmuon Per Month 

Local Interconnodion [NO= 11 
End Offlee Sdcrvng Per MOU 
Tawem Swrlcntng Per MOU 
Common Tnnspon Per MWMOU 
Common Tnmpon - Fsciliy Teminsrion P u  MOU 
Inremediary Tandem POI MOW 

hdlcated Tnnspon. OS1 
Per Mile Per MmPl 
FaaUty Termmation Per Monm 

L- 

RATES AND CHARGES - m C K Y  

NETWORK LOCAL INTERCONNECTlONfELEMM 
~ Unbunelee Local Usage (Resrrucrurrd Switching) 

End Office Sniuung 

SWS& 

S O W 7  

s aaoD 

' S.0003t 

- 

S400.W 
ts25.00 
t1.15 
f8.W 

s39s.00 

2 



.. 

Nonrecurnng - Estaoltmmont or Change 

Opentor Services 
Opentor Call Processing Access Servicr 

Opentor Prmidod. Per Minute 
Udng EST UOE 
Using foreign UDB 

Using EST UOB 
Using foreign LIOB 

Fully Aaomatod. Per Anempt 

Inward Opentor Services Access Sirvie0 
Verifiulion. Per can 
Emergeny intern# Per Caa 

EXHIBIT C 
PACE 3 OF 5 

RAW AND CHARGES - KENTUCKY 

I NETWORK LOCAL INTERCONNECflON/EEMtNt 
Validation. Ptr Q u e y  

Proposed Price. 

1Sl.W 

-.. 

t.00 
t1.as 

t.2717U 

t.OU 
s1sa.m 

t 2 ~ 0 0  
t0.011 

t1.000.m 

s 1.60 
11.62 

3.0)  
1.11 

t.25 

f.2) 

3 
L- 



EXHIBIT C 
PACE 4 OF 5 

%- 

RATES AND CaARCEs * KENTUCKY 

NElWORK LOCAL lNTERCONNECnONELEMENt 
> i r o ~ ! ~ y  T n n s p o n  

Proposea Prica - 
t i s t l n q  T i m  

1.OQOJO 

%oca4 

1.OOQU 
111.8l/ma 

J w b S l  lW4M.03 a w l  
sqm 
sd0.m 
1100.49 
10.- 

sais.00 isnm.m  dl 

. - 
lJ.850.00 

54560.00 
12750.00 

1730 

16.75 
SS.00 
$11.15 

ica 

10.40 
11.20 
11.20 
$8.00 

, $0.10 
10.50 
116.00 
18.00 

$72.00 
l l l  lrtR7.00 i 

si55 lrtR7.W a 

4 



RATES AND CBARGES - m C X Y  

EXHIBIT C 
PAGE S OF 5 



AlUchmrnt C-17 

Unbundlrd Pmductr ana Srrvicrs and How frnicrs 

EXHIBlT D 
PAGE 1 OF 6 

Sanicr: Unbundlrd f ichrngr  Porn 

i 



EXHIBIT 0 
PACE 2 Of 6 

Attachment C-17 

Unbundled Producu and S o n i c o r  Jnd Now Sonlcn .. 
Sonico: Unbundlrd Eichrngo Porn (Conl’d) 



EXHIBIT D I PACE 3 OF 6 

Anachmont C-I? 

Unbundlrd Products and Sorvicor and Now S.rvic.s 

Servicr: Unbundlrd Exchango Po- (Cont'd) 

State: Alabama 

PORT ANCILIARY SERWCES 



EXHIBIT D 
PACE 4 OF 6 

STATZ 2-WIREISDN CWIREDSIDIGITAL, 

FLORIDA tso.00 5506.00 I 1s sao.00 SJ40.00 I In 
Montirh, ' N R  Monthly NR 

Interim UDL-4W R a t e  

t S223.00 I Addl 

I STA'IE I I NON-RECURRING 1 

$465.00 I Md'l 

Thue ntu are for a 4-wire Unbundled Digitid Loop uprble of 56kbpr or 64kbpr data M e ,  
The loop cxtmdr 6om the Naworfi b t h  Device W) at the automdr prcmisu to tha 
Main Distribuition Fnme (MDF) at thu automer't wtnl office. - 

Thue ntu do not indude my o tha  Unbundled Nerwork Element (LMEJ or my cro~-conneas 
to such WEs or collocuion r p w a  

Additional LOOD 

/ 
N. C A R O W A  m.20 533.00 sz38.00 5137.92 / IS I I 549C.191 Add'l __ _. t - -  

rt62606 



EXHIBIT D 
PAGE 5 OF 6 

STATE Monthly NR 
R O R D A  S1.60 - p a m i l a  3100.49 - ss9.75 - fie. term 

NORTH CAROLINA s23.00 -permile 
. .  

590.00 -6c. tam 5100.49 

Interim Cross-Co naect Rata 

#60 123 



EXHIBIT D 
PACE 6 OF 6 

Unbundled Packet Switching UNE Proxy Pricing 

Until cost Rudies am ampletea. EST will uso Ihe following mer on m intrr~m bras. 

n e  roilowing rater will aoply lor Fnmr Relay U N L  in mor#& 

NobR.arrrlng 

User Network Interlam - 56 wpr 
User NehvOrk Intorho - 64 Wpr 
Usrr Network Interha - 1.538 Mbps 
Usrr Network lnterfaro - 44.210 Mbpa 

$300 
300 
410 
I *OM 

300 
300 
410 
1.050 

2s 

CommMd Infonnrtlon Rat. 0 Bpr 0 
1-32 m 0 
33-9 Kbp8 0 
51-04 KeR8 0 
65128 wpr 0 
129-2s wpr 0 
257-W Wp 0 
JUS412 Wp 0 
51 3.768 Wp 0 

1.5374 M b p  0 
$10 Mbp 0 
11-16 Mbp 0 

' 17-34- 0 
3544.210 Mbp 0 

7 6 0 ~ 1 . 5 3 8 ~  0 

62 
70 

294 
2,476 

1.50 

0 

12 
13 
18 
24 
28 
32 
16 
55 
120 
160 
220 
2% 
310 

' 7  - 



ATTACHMEXT 
Agreement &tween &Ilsouth Telecommunicitions, I n c  md DcltaCom. Inc  Regardins The Sdc of 

&Ilsoutb Telecommuaicationr S c n i c u  to Ruelkr For The Purpow of Rah 



ATTACHMENT 

E NEW SERVICES ~ Q I U  fUMIoar f a n v a  or capahilruo chu uc not cumntiy offend by 8cllsoUcb. 
This includes packagmg of eusung YMCQ or combining a new funcuon facure or capatiility w h  an cxrsung 
semcc 

F. 
public YMQ comrmssionr of 
Compmy's franctuud arm 

C. RESALE 
rtlcmmmurucruoar Y M ~  ofthe Company and then rwffm those telaommuruauonr SCMQI to rhe public 
(Wlh or mtbout 'addulg valuc'). 

OTHER LOCAL EXCHANGE COMPANY (OLEC) a telephone company arufiuted by the 
Company's hnchrud M to p m d c  I d  exchange YMCC w a n  the 

an acuwty whcmn a ocru6ated OLEC. such = Rocllcr subscntu to Ihe 



G. 
o r h a  pury. 

Neither P u y  shall inrcrtm wth the nght of my person or enuy to obm SCMQ diraUy from rhe 

E Cumnt telephone numben my normrlly be rctucd by tbc end user However. telephone numbcn am 
the pmprry dtbc Company and am rra@ to tbc YMOC funusbd Reller hu no propmy nght to che 
teicphoac number or my OW all numbu dctlgnma zpocL.(ed wrb SCMCCS h s k d  by the Company. and 
no nght to the ConunIyDOc of YMCC through my prmcu*r cenvrlo6~e. The Compny l c ~ c ~ l  chc ngh to 
c h n p  w h  numben of the m u a l 0 6 ~  deslg~~uon uyxwd wth such numben. or both, wk- tbr , 

Compny decmr it mcusary to dr, 30 IO cbc coodun of krunar. 



3. Impair the pnvacy of any comrnuruauons; or 
ATTACHMENT : 

L 

4. C m e  hurdc to any employca or the public. 

...e- o... . 



ATTACHMEANT 2 
3 Hotel and Hospital PBX m c c  arc the only teleCommumauons SCMCCS avulablc for r d c  to 
HoceVMotcl and Hmpiui end users. rcspauvcly Simluly. Access Line SCMCC for Customer Prondcd 
Corn Telcphona is the only local YMCC aukible for resale to indepndcnt Payphonc Provider (IPP) 
cunomen. S M  Tenrnt SCMCC cutomen a n  only k sold those ~clccommwcuro~~ YMCCI 
avdable in Ihc Compny's A23 Shred  Tenant S C M ~  T W .  

4 Rcrclla is pruhrbitd fmm tanuslung both nU and mMved nte YMCC on the yme bucior  
pmrmvr IO the same subrmbcn (end wen) u nucd IO A2 of h e  Company's T W c x c e p c  for backup 
SCMCC u indmted IO tbc apphuble state .U. 

5 If telephone YMCC is carblirbcd and it Is wbqucntly deremned thu rhc class of YMCC 
rmcuon has been vlolucd Roclla mll be ncutled and bllling for that xrvicc will k immediately 
changed to the appmprusc CW of me. krnCC c h t p a  for changes between class of service. back 
billing. and interest u -bed IO rhu &sauOtI shall apply u the Company's role &%feuon lntcra 
at a rate u set lonb in Seetiom A2 d the General Subscriber Service Tanff .ad Section BZ d the 
Private Line Service Tariff for t k  rpplicabk Ntc. compounded dvly for the number of days from 
the back btlhng date to and includms the d u c c h c R e r c U a d y  nvlra the payment to tbc Compny 
I lUykrsvucd  

ScMca mold under the Company's Tuiib and Wtia and equipment provided by the Company 
shall be muntiuncd by the Company. . 

P r y  I 



ATTACHME.W 

a- 

C. Racller or IU end uyrs may not rcarnnp. move. disconnect. remove or attempt 10 m my faclliuer 
owned by the Company. other ttvn by connauon or dtsco-on to any i n t e b  means ursd e.- ~ ~ t h  the 
written comeat of the Compmy. 

D. 
P M l c m .  

Racller lcapu rrrpowbilirY to W rhc Company of siruauom rhu MY rhu m y  d i  In a YMQ 

E 
users. The pa& a- to provide ow another with tdcIrce coat.* a u m k n  for such purpo- 

P. 
Company. 

RevUer  MU k the Compmy'r nngle pow of conon for dl repau calk on behlIof Rcreller'r end 

RaeUer  MU contact the appmpnrtc rrpur MM in accordance wth proccdwo enrbluhed by the 

VL Establlrhmm d Senkc 



E Such deposit may not d Im) moorbr' eaimrccd b a g  

J. 
conditions j u d y  Nch moa 

The Company RICMI tk right to iocrcuc tbe depodt ~uuemcats wheo in its role Judgment. the 

.. ._I.. .. 



ATTACHMEXI 
D. The Company will nnder bills a h  month on estlbl1rhed bill days for each of Racllets acmuu 

E 
b i h g  penod e- charm uroaued w b  YMOC usage. which charges will be billed in m. Chum wll 
be dculated on M m&ndual end UYI acmunt Iml. mclu&n& dappliuble. any charges for usage or wage 
allo-. BellSouth wll also bill all charges. icludmg but not lmted to 91 I and E91 I charges. 
tclaommuuauonr relay c h u g u  aod fnnchue f a r  to Raclkr 

The Company wU bill Rruller. IO advuvc charges for all YMCCS io be p m i w  dmng the uuurng 

F. The p~ymcm wll be due by the aUn bill date (Le.. same date In h e  folloanng month as the bill date) 
and LI payable m immalately avutrble fuods. Paymeot is cons~dercd to have km made when w i v e d  by the 
Company. 

U the payment due date frllr on a Sundry or on a Holiday wbch is obscrwed on a Monday. the payment 
due date shall k the fim non-Holiday day followng s w h  Sund;ry or Holiday U the payment due due fills on a 
Saturday or on a Holiday which IS obscrwd on Tuesday. Wednadry. Thursday. or Fnday. the payment due duc 
shall be the Im non-Holiday day p-ng such Slurday or Hobdry. Upyment 1s not rae~vcd by the papmu 
due dac, a late payment penalty. as set fonb 10 1. folloanng. shall apply 

G. Upon prmfaflax ucmp cemlanon fzom RaeuU. the topl amouot billed to Raellerd OD( id& 
any tax= due from the cod UICI. Radkrnll be solely rcrponable for rbeeompuuuoo ud;ioL m a d .  
paymem ofall f & d  N1c 10dJuridicrion UXCI UMIlCd Wth th IUVKO &dU rbcmbua. 

L If aoy ponion of the p.yment is d m i  by tk Comprny rltu the payment due date as set fonb 
prrceding, or ifany ponioooftbe ppea is rsaivcdby rbc Comprny io fun& thc uc cm Immcd*ldy 
available cothe Company. rbcaa lrnpymmt pnrlty dullbedue to the Company. The luc pymeotpnaly 
shall be the poniondthe pymmtw &by the pymc~t due date rimcra k f u c o r .  The late baor shall 
be as & forth in Sation A2 ofrbc Gmprl Subrriba Serv%xTaiiTandodon 02 OitheMvxeLinc Setvim 
T d .  

.. .. . 



I 

Vm DiwoatinuMce of SeHicc 

A The p d u r r r  for discontinrung Ymce to an end user are u follow: 

1. whrr pozctblc th Company will deny XMQ to RaelIc.fr end user on behalf of. and at the request 
of. ReuUa. Upon m o m o n  of rhe end v r d s  ma. r e ~ o n l  charges wnU apply and wll be the 
responsibility of RaeUer. 

2. At the request of Rtuller. the Company wll discoanal a Rcscller end user customer. 

3. All q u e m  by Reseller for deNd or disconnecuon Of an end user for nonpayment must k in 
mung.  

4. Raelln arrll k made solely responsible for mufyng thc end user of thc proposed discomaxion of 
the W M a .  

5. ~ h c  Comomy will codnue to p - a ~  m d ~  to thc wraa ~ r l l  Centerand will A 
R d a  when it is dctuminal chu anmyaxe clllr are onlplvlcd from one of rhu end useh l ~ a t i o ~ .  
~ILC Company shall  be in&mai5d M e a  and held humlas by Raelk mdlor che end user agum 
any shim, loss or damage arising fmm prwiding ch* uaformuioll to Rruller. It is the rrrponubility of 
lhdler  to uke thc cornstin action DOCQPIY with ita customen who nukc amoymg calls. Failure to 
do rowill d t i n  thCompny'rdissaaecringtbc end Wczr Iuviec 

4 KRacller fads to comply wrh the pds ioar  of this AgrecmaIL llrluding My paymenu to be rmdc 
by i t  on rhe datesand umer hem rpaticd thc Compny m y .  on lhuydwwnaCa o(lcc to the 
perm daignatcd by Rcrcller t6 m v e  mucu of noncompli.na drvonunuc the pmsion  of cunrng 





.. 
I 

c- 

ARACHMENT ; 
I. All orher c h m s  ansing out of an aa or omission of Reseller or iu end (LICI in Ihc come of using 
YMQL 

D. 
he pmsions of th~s T a d  The Company sh.U not be responsible for any fulwe on the pan of Roeller wth 
respect to any end uyr of Rrullcr. 

R a d -  rmpu mponsibdiy for pmndtng Y~QI for municnance purposa of any YIMQ mold ~ n d n  

X Tmatment of Proprietary and Confldcntid Infomath. 

Wr W h n  

P y  I 1  



ATTACHMENT 2 

XVL More Fwonbk Pmvisioor 

A. T'heprnraagnechuif- 

I che Fcdenl Commuua~auoru Commuuon CFCC) or thc Comrmsuon finds chu che @nns of chu 
Agreement are IIYOMI(PLI LII oae or mom ~~ICIUI mspecu mrh any of iU or their rcspauve dcauoru. 
nrla or regulloonr. or 

.,- .i 



! 

L 

1. BcUSautb and M a  mir this Agmncat pcuwnt IO S d o o  XVIA or 



ATTACHMENT L 

. 



ATTACHMENT 2 

EXHIBIT "A" 

APPLICABLE DISCOUNTS 

sI4.n 
ALABAMA 
FLORIDA 
GEORGIA 

KENHJCKY 
LOUISIANA. 
LWSSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLD4A 

TEN?GSSEE** 

wnrenrr 
17% 

21.83% 
20.3% 
16.79% 
20.72% 
15.75% 
21.5% 
14.m 
16% 

BClSINESS 
I7Y. 
16.81Ye 
17.3% 
15.54% 
20.72% 
15.75% 
17.6% 
143% 
16% 

EEesCiVr u of& Commirrioa'r order in LouishM Dodra No. U-22020 d a d  Nonmbcr 12. 19%. 

t 

\ 

. 



FIFTH AMENDMENT 
TO 

INTERCONNECTION AGREEMENT BETWEEN 
DELTACOM, INC. AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED MARCH 12,1997 

Pursuant to this Agreement (the " Fifth Amendment"), DeltaCom. Inc. 
("DeltaCom") and BellSouth Telecommunications, Inc. ("BellSouth"), hereinafter 
referred to collectively as the "Parties". hereby agree to further amend that certain 
Interconnection Agreement, as heretofore amended, between the Parties dated March 
12, 1997 ("Interconnection Agreement"). 

NOW THEREFORE, in consideration of the mutual provisions contained herein 
and other good and valuable consideration, the receipt and sufficiency of which are 
hereby acknowledged, DeltaCom and BellSouth hereby covenant and agree as follows: 

1. Article V of the Agreement is hereby modified to include the following: 

C.5. Attachment G of this Agreement contains the Rates, T e n s  and 
Conditions for local interconnection of Frame Relay services. 

2. 
reference to the Agreement. 

Attachment G, shown here as Exhibit A, is hereby incorporated herein by 

3. The Parties agree that all of the other provisions of the Agreement, dated March 
12, 1997, shall remain in full force and effect including any amendments thereto. 

4. The Parties further agree that either or both of the Parties are authorized to 
submit this Amendment to the appropriate state public service commission or other 
regulatory body having jurisdiction over the matter of this Amendment, for approval 
subject to Section 252(e) of the federal Telecommunications Act of 1996. However, 
this Amendment is effective without further approval needed. 

OR1 GI N AL 
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IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated 
below. 

DeltaCom, Inc. 

m a ,  
I 

Name: 3euen  ’17. In? 1) 9es 

Title: gr.. VIE (3 rei ‘A , e t # .  

Date: I I  ZI I44 Date: c( 

Name: .I& D. H6ndrix 

Title: Director-Interconnection 
~\le+~uofY 3 e w  ices’ 



Exhibit A - 
Attachment G 

A. Frame Relay Service Traffic 

The following provisions will apply only to Frame Relay Service and 
Exchange Access Frame Relay Service in those states in which DeltaCom is 
certified and providing Frame Relay Service as a Local Exchange Carrier and 
where traffic is being exchanged between DeltaCom and BellSouth Frame Relay 
Switches in the same LATA. 

A.l The Parties agree to establish two-way Frame Relay facilities 
between their respective Frame Relay Switches to the mutually-agreed upon 
Frame Relay Service point(s) of interconnection ("Pols") within the LATA. All 
Pols shall be within the same Frame Relay Network Serving Area as defined in 
Section A40 of BellSouth's General Subscriber Services Tariff. 

A. l . l  Upon the request of either Party, such interconnection will 
be established where BellSouth and DeltaCom have Frame 
Relay Switches in the same LATA. Where there are multiple 
Frame Relay switches in the central office of a Party, an 
interconnection with any one of the switches will be 
considered an interconnection with all of the switches at that 
central office for purposes of routing packet traffic. 

A.1.2 The Parties agree to provision local and IntraLATA Frame 
Relay Service and Exchange Access Frame Relay Service 
(both intrastate and interstate) over Frame Relay Trunks 
between the respective Frame Relay switches and the Pols. 

A.1.3 The Parties agree to assess each other reciprocal charges 
for the facilities that each provides to the other according to 
the Percent Local Circuit Use ("PLCU") factor PLCU, ., 
determined as follows: 

(i) Frame Relay framed packet data is transported within 
Virtual Circuits ("VC"). For the purposes of calculating 
the PLCU, if all the data packets transported within a VC 
remain within the LATA, then consistent with the local 
definitions in this Agreement, the traffic on that VC is 
local ("Local VC"). 
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Exhibit A - 
Attachment G 

(ii) If the originating and terminating locations of the two way 
packet data traffic are not in the same LATA, the traffic 
on that VC is interLATA. 

(iii) The PLCU shall be determined by dividing the total 
number of Local VCs. by the total number of VCs on 
each Frame Relay facility at the end of the reporting 
period. The Parties agree to renegotiate the method for 
determining PLCU. at either Parties' request, and within 
90 days, if either Party notifies the other that it has found 
that this method does not adequately represent the 
PLCU. 

(iv) If there are no VCs on a facility when it is billed, the 
PLCU will be zero. 

A.2 BellSouth will provide the Frame Relay Trunk@) between the 
Parties' respective Frame Relay Switches. The Parties will be compensated as 
follows: BellSouth will invoice, and DeltaCom will pay, the total non-recurring and 
recurring charges for the trunk facility. DeltaCom will then invoice, and 
BellSouth will pay, an amount calculated by multiplying the BellSouth billed 
charges for the trunk facility by one-half of DeltaCom's PLCU. 

A.3 Each Party will provide a Frame Relay network-to-network interface 
("NNI") port to the other Party for each trunk facility provided pursuant to A.2, 
above. Compensation for NNI ports shall be based upon the NNI rates set forth 
in the BellSouth F.C.C Tariff No. 1. Pursuant to that tariff, DeltaCom may select 
a month-to-month or term rate structure for the NNI ports BellSouth provides to 
Deltacorn: Whatever rate structure DeltaCom selects shall be deemed to be the 
same rate structure that applies to the NNI port DeltaCom provides to BellSouth. 
There shall be no termination liability to either party for the local portion of the 
NNI port as determined by the DeltaCom PLCU at the time of termination. 

A.4 Compensation for the NNI ports shall be calculated as follows:' 

A.4.1 For NNI ports provided by BellSouth to DeltaCom, 
BellSouth will invoice, and Deltacorn will pay, the total non- 
recurring and recurring charges for the NNI port. DeltaCom 
will then invoice, and BellSouth will pay, an amount 
calculated by multiplying the BellSouth billed non-recurring 
and recurring charges for the NNI port by one-half of 
Deltacorn's PLCU. 
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Exhibit A - 
Attachment G 

A.4.2 For NNI ports provided by DeltaCom to BellSouth, DeltaCom 
will invoice, and BellSouth will pay, the total non-recurring 
and recurring charges for the NNI port. BellSouth will then 
invoice, and DeltaCom will pay, an amount determined as 
follows: DeltaCom's combined interlATA and local usage 
will be calculated by subtracting one-half of DeltaCom's 
PLCU factor from one hundred percent. The difference will 
then be multiplied by the total charges initially billed by 
DeltaCom for the NNI port. BellSouth will then invoice, and 
DeltaCom will pay, this amount to BellSouth. 

A S  A Permanent Virtual Circuit ("PVC") is a logical channel from a 
frame relay network interface (e.g., NNI or User Network Interface) to another 
frame relay network interface. A PVC is created when a Data Link Channel 
Identifier ("DLCI") is mapped together with another DLCI. Neither Party will 
charge the other Party any DLCl or Committed Information Rate ('CIR") charges 
for the PVC from its Frame Relay switch to its own subscriber's premises. 

A.6 For the PVC between the DeltaCom and BellSouth Frame Relay 
switches, compensation for the DLCl and CIR charges are based upon the rates 
in the BellSouth FCC Tariff No. 1. Compensation for PVC and CIR rate elements 
shall be calculated as follows: 

For PVCs between the BellSouth Frame Relay switch and the DeltaCom Frame 
Relay switch, BellSouth will invoice, and D.eltaCom will pay, the total non- 
recurring and recurring DLCl and CIR charges. If the VC is a Local VC, 
DeltaCom will invoice and BellSouth will pay, 100% of the DLCl and CIR 
charges initially billed by BellSouth for that PVC. If the VC is not local, no 
compensation will be paid to DeltaCom for the PVC. 

A.6.2 Each Party will compensate the other Party for any , 
applicable Feature Change or Transfer of Service Charges 
as set forth in BellSouth's Tariff F.C.C. No. 1. A.6.3 The 
Parties agree to limit the sum of the CIR for the VCs on a 
given NNI port to not more than two times the port speed. 

c 

A.7 Except as expressly provided herein, this Agreement does not 
address or alter in any way either Party's provision of Exchange Access Frame 
Relay Service or interlATA Frame Relay Service. All charges by each Party to 
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Attachment G 

carriaae of Exchange Access Frame Rela Service or interLATA 
Frame Relay Service are included in the BellSouth access tariffs. 

A.8 Until such time as BellSouth obtains authority to provide in-region, 
interlATA service, DeitaCom will identify and report its PLCU to BellSouth on a 
quarterly basis. 

A.9 Either Party may request a review or audit of the various service 
components, including but not limited to a Party’s determination of its PLCU, 
consistent with the provisions of section E2 of the BellSouth State Access 
Services tariffs or Section 2 of the BellSouth FCC No.1 Tariff. 

A.10 If during the term of this Agreement, BellSouth obtains authority to 
provide in-region, interlATA service, the Parties shall renegotiate the provisions 
of A.2. A.4, A.6 and A.8 to account for BellSouth’s PLCU. In the event the 
parties are unable to reach agreement within one hundred eighty (180) days of 
the date BellSouth receives interLATA authority, the matter shall be resolved 
pursuant to the dispute resolution provisions set forth in the Interconnection 
Agreement. 
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executed Amendment to the Interconnection Agreement between BcIISouth Telecommunications, loc. 
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between BcIISouth and Delt.Com, I n c  

Check One: 
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EXHIBIT WJR-2 
~~ J. Rooney 

Docket No. 991267-~p BellSouth Interconnection Services 
34P70 BellSouth Center 
675 West Peachtree Streel. N.E. 
Atlanta. Georgia 30375 

January 19,1999 

Mr. William J. Rooney, Jr. 
General Counsel 
Global Naps South, Inc. 
10 Merrymount Road 
Quincy, MA 02169 

Dear Mr. Rooney: 

Enclosed herein for your files is a fully executed copy of the Adoption Agreement 
entered into between BellSouth Telecommunications, Inc. and Global Naps 
South, Inc. in which Global Naps is adopting the Deltacom, Inc. Interconnection 
Agreement dated July 1, 1997. 

BellSouth will file this agreement with the appropriate regulatory agencies. 

If you have any questions, please call me at (404) 927-7513. 

Sincerely, A 

Susan M. Arrington 
Manager - Interconnection Services 

., 
i. 

cc: Jerry Hendrix 
Mary Jo Peed 
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AGREEMENT 

This Agreement, which shall become effective as of the 18th day of 
January, 1999, is entered into by and between Global Naps South, Inc. ("Global 
Naps") a Virginia corporation on behalf of itself, and BellSouth 
Telecommunications, Inc., ("BellSouth"), a Georgia corporation, having an office 
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its 
successors and assigns. 

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed 
into law on February 8, 1996; and 

WHEREAS, section 252(i) of the Act requires BellSouth to make available 
any interconnection, service, or network element provided under an agreement 
approved by the appropriate state regulatory body to any other requesting 
telecommunications carrier upon the same terms and conditions as those 
provided in the agreement in its entirety; and 

WHEREAS, Global Naps has requested that BellSouth make available 
the interconnection agreement in its entirety executed between BellSouth and 
DeltaCom, Inc. dated July 1, 1997 in the state(s) of Alabama, Florida, Georgia, 
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and 
Tennessee. 

NOW, THEREFORE, in consideration of the promises and mutual 
covenants of this Agreement, Global Naps and BellSouth hereby agree as 
follows: 

1. Global Naps and BellSouth shall adopt in its entirety the 
DeltaCom, Inc. Interconnection Agreement dated July 1, 1997 and any and all 
amendments to said agreement executed and approved by the appropriate state 
regulatory commission as of the date of the execution of this Agreement. The 
DeltaCom, Inc. Interconnection Agreement and all amendments are attached 
hereto as Exhibit 1 and incorporated herein by this reference. 

2. The term of this Agreement shall be from the effective date as 
set forth above and shall expire on July 1, 1999, unless an alternate expiration 
date is mutually agreed to by the Parties or ordered by a Commission, the FCC 
or a court of competent jurisdiction. 

DeltaCom, Inc. Interconnection Agreement executed as a result of any final 
judicial, regulatory, or legislative action. 

3. Global Naps shall accept and incorporate any amendments to the 
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4. Every notice, consent, approval, or other communications required 
or contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. 

CLEC Account Team 
9th Floor 
600 North 1 Sth Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Global Naps South, Inc. 
William Rooney, Jr. 
10 Merrymount Road 
Quincy, Massachusetts 02169 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded 
as delivered by return receipt or equivalent, and in the absence of such record of 
delivery, it shall be presumed to have been delivered the fiflh day, or next 
business day after the fifth day, after i t  was deposited in the mails. 

10109l98 
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IN WITNESS WHEREOF, the Parties have executed this Agreement through 
their authorized representatives. 

BellSouth Tele 

Name Name 

L f  K f 4 T  
I Date ' Date 

10109198 



EXHIBIT WJR-3 
William J. Rooney 

Docket No. 991267-TP 

DIRECT TESTIMONY OF 
JAMES C. WILJCERSON 

ON BEHALF OF 1TC"DELTACOM 
DOCJCET 26619 

. .  

August 24. 1993 



1 Q: 

2 A: 

3 

4 

5 Q: 

6 A: 

7 

a 

9 

10 Q: 

11 

12 A: 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 Q: 

23 

PLEASE STATE YOUR FULL NAME AND BUSINESS ADDRESS. 

I am James C. (Jim) Wilkerson. My address is 2 Chase Corporate 

Drive, Suite 105, Birmingham, Alabama 35244. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACIN? 

My employer is Technology & Process Consulting, Inc. (TPC). I am a 

Senior Consultant with TPC and in this capacity I provide consulting 

services to ITC^DeltaCom. 

PLEASE BRIEFLY STATE YOUR EDUCATIONAL AND WORK 

EXPERIENCE. 

In 1979 I graduated with a marketing degree from the University of 

Mississippi. From 1979 until 1989 I served in various technical suppori 

and marketing positions with both BellSouth and AT8T. From 1989 until 

1996 I served in the regulatory department of BellSouth in both a 

headquarters and a state operations capacity. My last assignment with 

BellSouth included responsibility for informing the Alabama Public Service 

Commission staff and the industry of BellSouth's positions regarding 

CLEC interconnection and for negotiating interconnection agreements with 

CLECs Since 1997, I have been in my current position with TPC. 

PLEASE STATE WHY ITC^DELTACOM HAS ASKED YOU TO TESTIFY 

ON ITS BEHALF IN THIS.PROCEEDING. 

I 



I A: 

2 

3 

4 

5 

6 

In May 1997, ITC^DeltaCom retained my services to renegotiate its 

interconnection agreement with BellSouth, in accordance with the 

"most favored provisions" section of that agreement. Among the items 

that I renegotiated with BellSouth was the issue of reciprocal 

compensation for local trafiic. It is because of this involvement with 

BellSouth on this subject that I was asked to t h i f y  in this proceeding. 

7 

8 Q.  BRIEFLY DESCRIBE YOUR NEGOTIATIONS WITH BELLSOUTH ON 

9 THE SUBJECT OF RECIPROCAL COMPENSATION FOR LOCAL 

10 

11 A: 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

TRAFFIC. 

In the original interconnection agreement, compensation for local tra5c 

was not applicable. This was inconsistent with ITC^DeltaCom's 

policy. ITC^DeltaCom's policy on local compensation was, and is, that 

each and every minute of t r a f k  that traverses the interconnection 

arrangement between itself and an ILEC should b i  compensated, 

regardless of whether it is terminated by the ILEC or terminated by 

ITC^DeltaCom. This position was consistent with mylour understanding 

of BellSouth's position on this subject. As a matter of fact, in a 

discussion with BellSouth, this reasoning was explicitly discussed. 

Consequently, in my negotiations with BellSouth, we agreed to 

reciprocal compensation in the amount of 0.9 cents per minute. 



1 Q: 

2 

3 

4 A: 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

WAS THERE ANY INDICATION IN YOUR NEGOTIATIONS WITH 

BELLSOUTH THAT ISP TRAFFIC WOULD BE EXCLUDED FROM THE 

RECIPROCAL COMPENSATION ARRANGEMENT? 

Absolutely not To the contrary, there was every indication that i t  would be 

included. There are several reasons that I say this. First, in Section VI@) 

of the agreement, a PLU (percent local usage) factor is instituted. This 

factor, when applied io the totality of the traffic which traverses the 

interconnection trunks, separates the traffic into two distinct categories -- 

local and switched access. If ISP traffic was i o  be excluded. we would 

have had io agree on yet another factor &ich would identify the percent 

of ISP traffic occurring on the arrangement. Obviously, we did not. 

Second, the interconnection agreement is an all-inclusive 

document. It does not only deal with local tracic issues. It deals with each 

and every item that is involved when two LECs must interconnect their 

networks. Accordingly, the agreement includes provisions for unbundlcd 

network elements, local traiirc interconnection arrangemenis and 

exchange, meet-point billing arrangements (for access), toll t r a i k  

interconnection, number resources, access to poleslductslconduitslrights- 

of-way, 800 traffic, 91 1/E911 traffic, operator services, announcements, 

repair calls, busy line verification and interrupt, directory assistance, 

directory listingsldistribution, signaling and signaling databases, nurnbsr 

portability, disconnection of customers, resale of ssryices, and universal 

service. I f  BellSouth considered ISP traffic to be something other than 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 Q: WHAT OTHER CONSIDERATIONS WOULD MAKE IT UNREASONABLE 

20 TO EXCLUDE ISP TRAFFIC FROM THE LOCAL TRAFFIC CATEGORY? 

21 A: Two additional considerations are important. First, it is helpful to 

22 understand how BellSouth has traditionally treated this trafrrc. Prior 

23 to the advent of CLECs, compensation for the carriage of local trafiic 

local, this traffic would have been delineated in its own unique section of 

the agreement, with its own compensation arrangement. Obviously, it 

was not. 

Third, the interconnection agreement contains a clear definition of 

local traffic in its Attachment 8 as follows: "Local Trafiic means anv 
teleohone call that originates in one exchange dr LATA and terminates in 

either the same exchange or LATA, or a corresponding Extended Area 

Service (EAS) exchange." (Emphasis added.) If BellSouth considered ISP 

trafiic to be something other than local, it could not have used the phrase 

"any telephone call" in this definition without qualifying it in some way. 

Obviously, it did not. As a matter of fact, in interconnection agreements 

that BellSouth currently attempts to negotiate with CLECs, the definition of 

local t r a f k  has been modified significantly by adding this sentence: 

"Local trafiic does not include trafic that originates from or terminates to 

an enhanced service provider or information service provider." This is a 

clear recognition by BellSouth that its previous agreements, including 

the one with ITCADeltaCom, did not exclude ISP trafic. 
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2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 Q: 

21 A: 

22 

was only an issue with independent telephone companies and with 

cellular companies. In this regard, EAS settlements, area calling 

service (ACS) settlements, and cellular interconnection have 

traditionally included ISP traffic. It is only now, when BellSouth has 

recognized that including this trafirc for CLECs means significant revenue 

flows to CLECs, that it wants to exclude it. Only when i t  was a 

revenue producer did they want i t  included. 

Second, from a purely logical standpoint, i t  is critical to recognize 

that the services involved in an ISP call are tariffed in BellSouth's "Basic 

Local Exchange Service Tarif?' (GSST - Section A3) and in 

1TC"DeltaCom's local tariff. The services purchased by the end users as 

well as the lSPs themselves are included in this tariff as local services. If 

these services were not considered local by BellSouth, they would not 

appear in this section of the tariff. Further, if the FCC had usurped the 

APSC's authority in regard to these services, the services would 

appear in an interstate tariff governed by the FCC, just as interstate 

access services do. Given this, for BellSouth to now claim that these 

services are jurisdictionally interstate is totally illogical. 

PLEASE SUMMARIZE YOUR TESTIMONY. 

For all the reasons delineated above, i t  is unreasonable for BellSouth to 

excluds ISP traffic from reciprocal compensation payments. 



BellSouth had every opportunity to raise ISP trafiic as an issue in our 

negotiations, but did not. They should not now be allowed to operate 

outside the "four corners" of the interconnection agreement with 

ITC^DeltaCorn. 



AFFIDAVIT 

STATE OF ALABAMA 

COUNT( OF JEFFERSON 

James C. Wilkerson, being first duly sworn, deposes and'states that he is a consuliant to 
1TC"DeltaCom Communications. Inc.. employed by Technology & Process Consulting, Inc., and 
that this direct testimony is true and correct I o  the best of his knowledge, information and belief. 

Subscribed and sworn i o  before me on thed- P day of August. 1998 

Notary Public & ! & f r n C d  
MY Commission EX Ires: p, i$ ih-  2 0 0 )  


