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October 19, 1999 MA\L RO',- \" 

l-<LORIDA PUBLIC SERVICE COMMISSION 
Bhlnca. Bayo, Director of Records & Reporttng 
254D Shuma.rd Oak Boulevard 
Tallahassee, FL 32399 0850 

Dea.r Commissioners: 

As required by Rule 62-550.824, F.A.C.. C011Swner Confidence Report (CCR), attached 
please find a copy of the CCR as delivered with the O ctober billing to all customers of 
Parkland Utilities, Inc. 

Sincerely, 

~,~.?z 
(...-..~~ -~ 

Ron Nunes 
Executive Vice President 
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1998 Annual Drinking Water Quality Report 
Parkland Utilities, Inc., servicing Parkland Lakes PUD in Parkland 

We me very pleased to provide you with thts ye& Annual Quality WaferRepd We wmt to keep you informed abolrt the excellent water and services we have 
delivaed to you oyer the past year. Our goal is and always has benr, to provide to you a safe and dependable supply of drinking water. 

Weer  Some: ' b o  supply wells drav m waer h n  the Biscayne Aquifer, a0 uodergmund geological fnmaton whm wafer is stored Ibe wafer is pumped to the 
lreatmcot plant, where it is so&ned filtered disinfeded and fluoridated prior to entCringthe water disbibutioo system 

We are proud to report that the water provided by Parkland Utilities, Iuc. meets or exceeds federal and state established 
water-quality slaudards. Yyao b v s  my qnerdam abom thls report @I comemlngyemr nntsr ntllity, pi- ron(pet MIke Bergen (954) 753-7903. 

Pmklaod Utilities, Ine. mltinely monitm for codaminants in y o u  drinking wafer according to Federal d Stde laws. This table shows the msulta of ow monitoring 
forthcperiod,ofJanuaryl*bDeeember31"1998. 

An Explanatlou ofthe Water- Quality Data Table: Ibe a l e  shows the results ofour water-quality analyses. Everyregulated contaminant thaf we dctecfcd in 
the water, even in the minutest keces, is lbkd here. Ibe table contains the name of each substance: the highest level allowed by regddon (MCL), the ideal goal far 
public health the mount detected d the "I ~ovrcw ofsuch coataminatinr To k l p  you better uoderstand these t- we% pmvidcd the following definitimrs ~n 
this table you will find m y  terms and abbreviatinu you might not be familiar witb 
Patis pa million @pa) - one pst per million comsp011ds to one minute in two yean or a single peony in 510,000. 
Parts per billion (ppb) - me part per billion corresponds to one minute in 2,000 yean, or a single penny in $10,000,000. 
Actim Level (aL) ~ the c o n c e d o n  ofa cmtsminaot whim ifexceeded triggers trcafmcut or other retplirrmeabl which a wafer system must follow 
TreafwotTefhnique (TT) -Aw.catmeut technique is areq*redprocessintcndtored"~~ the level afacontaminaot in drinkbe water. 
Maximum Contaminant Level or MCL The hi&& level bfcrm&nslion that is allowed in W n g  wafer. MCis  w set as crose to the MCLGS ap feasible using the 
best available me&" technology. 
Maxi" C"inant M e l  Goal or %¶Cui: Th level ofa codaminant in drinking wafer below which then is II) lolown a expected risk to health MCLGs allow 
for a margin of safety 

I TEST RESULTS TABLE I 

0% 5% I Nahwlly present in the environment 

not required to be performed annually. Zno (0) out of 10 sites feded exceeded 
AL far lead and copper. 

Required Additional Health Information 
Ibe sources ofdri&ng water (boa tsp water and bottled water) include rivers, lakes, sire-, ponds, resmoim, spriogs and wells. AS water bels OW the &e of 
the land or thmugh the ground it dissolves nahwlly o c b  m i n d s  and radioactive material, and c m  pick up substances resulting h m  the presence o f  animals or 
h m  human activity. Cootaminants thaf may by pnscnt in source wafer include: 
(A) Micmbialcndamioan Ls such 86 viruses d bsta ia ,  which may come 6vm snvsge h&ncat plants, septic system. dculhral livestock opedona,  anl 

Wildlife. 
(6) Inorganic contaminants, such as salts snd metals, which can be nahwlly-occurring OT result from wban stormrunotf indwrial or dom+atie wastewater 

discharges, oil and gas produdion, mining, or fwning 
(C) Pesticides aod herbicides, which may come 6" a v s i d y  of -es a r h  BS agrifulhpc. "S sfamwater -tf aod residcotial WCS. 
(!J) h.ganic chemical e m t a m i d ,  including synthetic aod volatile o r e c  chemicals, which are by-products of i M d  processts mdpebl-prodmtio,, and 

can also cme imm gas statim, urban stnmwsfrr mwff and septic systems. 
(E) Radioactive contaminants, which can be nafllrally ocsuring or be the result ofoil and p productioo and mining activities. 
In mder to C~UM thaf tap WBa is safe to &ink, EPA p s a i b e s  npuldons, which limit the amount of c d n  codsmioadD in water -ded by pblic  wafer system. 
FDA reptaliom establish limits for coataminants in boltled d e r ,  d i c h  mustprovide the samt protection farpnblie health 

All drinldng water, including botllcd water, m y  r e ~ d l y  be expected to contain af least small amounts of s o m  contaminants. The presence of contaminants dDes 
not necessarily indicate that the wuterposes ahealth risk More  ofo or mat ion about cootaminants and poteotial health effects can be obtained by c a l l a  the 
EmimnmCdal Rotectiiar Agency's Sde hiolring Wafer Hotline (800-426-4791). 

Some people maybe more vulnerable to contaminants in drinking wafer than is the general populdoa Immune-compmmiscd p m m  such as prrsans with swcw 
undergoing chcmotheqy, persons who have undergone orw traosplmk, people with HIV/AIDS or other immune system disorders, some elderly, and infaotE can be 
prticularly at risk 6vm infections. These people sbwld reek advice about W n g  
tolessenthcri~ofinfc~onby Cryptospaidiumare avai lablehthe  SafeDrinldng WaferHotline (800-426-4791). 

imm their health caw pmvidas. EPNCDC yidelia+s 011 M e  me8118 




