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210 N. Park Ave. 

Winter Park, FL 

32789 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax: 407-740-061 3 

t m i @ t m i n c . c o m  

Mr. Walter D’Haeseleer 
Director of Communications 
Florida Public Service Commission 
Division of Communications 
2450 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

November 26,1999 
Overnight 

CElV 
Nov 2 9 1999 

RE: Change of Name of Eclipse Telecommunications, Inc. to 
Broadwing Telecommunications Inc. 

Dear Mr. D’Haeseleer: 

Enclosed are the original and three (3) copies of a tariff revision filed on behalf of 
Broadwing Telecommunications Inc. formerly known as Eclipse Telecommunications, 
Inc. Also enclosed is a copy of the Secretary of State Amended Certificate of 
Authority approving the name change, and sufficient address stickers for the headers 
and footers of the remaining current tariff pages on file with the Commission. 

The Company respectfully requests this tariff revision to become effective on 
December 29, 1999. 

Pages included in this filing are as follows: 

First Revised Page 1 
Fifth Revised Page 2 
Second Revised Page 8 
Second Revised Page 9 
Third Revised Page 29 
First Revised Page 29.1 
Third Revised Page 3 1 
Third Revised Page 32 

Changes Company name 
Updates Check Sheet 
Changes Company name 
Changes Company name 
Changes Company name 
Changes Company name 
Changes Company name 
Changes Company name 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover 
letter and returning it to me in the self-addressed, stamped envelope provided for that 
purpose. Any questions regarding this filing may be directed to my attention at (407) 
740-8575. 

C W/dm 
cc: Pam Robinson, Broadwing 

File: Broadwing/TI-FL 
TMS: FLi9906 
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FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 
November 17,1999 

CT Corporation System 
660 East Jefferson St. 
Tallahassee, FL 32301 

Re: Document Number F93000000265 

The Amendment to the Application of a Foreign Corporation for ECLIPSE 
TELECOMMUNICATIONS, INC. which changed its name to BROADWING 
TELECOMMUNICATIONS INC., a Delaware corporation authorized to transact 
business in Florida, was filed on November 16, 1999. 

Should you have an questions regarding this matter, $ease telephone (850) 
487-6050, the Amen J ment Filing Section. 

Annette Ramsey 
Corporate Specialist 
Division of Corporation Letter Number: 399A00055236 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 
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APPLICATION BY FOREIGN CORPOWTION TO FILE AMENDMENT TO 
APPLICATION FOR AUTHORIZ%TION TO TRANSACT BUSINESS IN 

FLORIDA 

" 

SECTION I(1-3 must be completed) 
I. 

2. Incorporated under laws Of: Delaware 

3. Date authorized to do business in Florida: J m u a m  13, 1993 

SECTION II (4-7 complete only the applicable changes) 
L 

4. If the amendment changes the name of the corporation, when was the change 
effected under the laws of its jurisdiction of incorporation? 

November 12. 1999 

5. Name of corporation after the amendment, adding suffix 'korporation," "company," "in- 
corporated," or appropriate abbreviation, if not contained in new name of the corporation: 

BroadWincr Telecommunications Inc. - 

6. If the amendment changes the period of duration, indicate new period of duration. 

No Chanae 

7. If the amendment changes the jurisdiction of incorporation, indicate new jurisdiction. 

' Jeffrey C .  Smith,  Secretary 

, 
(FLA.- 2251 - 3/19/93) 

cr" 
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Broadwing Telecommunications Inc. FPSC Tariff No. 1 
First Revised Page 1 

Cancels Original Page 1 

Broadwing Telecommunications Inc. 

TARIFF No. 1 

This tariff contains the description, regulations and rates for telecommunications 
service and facilities provided by Broadwing Telecommunications Inc. (TI 
(“Broadwing”) with principal offices at 1 18 17 Canon Blvd., Suite 600, Newport (TI 

Broadwing Telecommunications Inc., Attn: Regulatory Affairs, 1 122 Capital of (TI 
News, Virginia 23606. Tariff and regulatory matters should be addressed to 

Texas Highway South, Austin, Texas 78746-6426, telephone 1-800-759-7869. This 
tariff applies for service furnished within the State of Florida.. This tariff is on file 
with the Florida Public Service Commission (“Commission”), and copies may be 
inspected, during normal business hours, at the Company’s regulatory office in 
Austin. 

ISSUED: November 29,1999 EFFECTIVE: December 29,1999 

BY: Larry Barnes, Director - Regulatory Analyst 
Broadwing Telecommunications Inc. 
1122 Capital of Texas Highway South 
Austin, Texas 78746 Jli9906 
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Broadwing Telecommunications Inc. FPSC Tariff No. 1 
Fifth Revised Page 2 

Cancels Fourth Revised Page 2 

CHECK SHEET 

Pages of this tariff, as listed below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and 
are currently in effect as of the date on the bottom of this page. 

PAGE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
24.1 
25 
26 

REVISION 
First * 
Fifih * 
Second 
Original 
Original 
Original 
Original 
Second * 
Second * 
First 
First 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

PAGE 
27 
28 
29 
29.1 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
46.1 
46.2 
46.3 
46.4 
46.5 

REVISION 
Original 
First 
Third * 
First * 
Second 
Third * 
Third * 
First 
First 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
First 
First 
First 
First 
Original 
Original 
Original 
First 
First 

* - indicates those pages included with this filing 

PAGE 
46.6 
46.7 
46.8 
46.9 
46.10 
46.11 
46.12 
46.13 
47 
48 
49 
50 
51 
52 
53 
54 
55 
55.1 
55.2 
55.3 
55.4 
55.5 
55.6 
55.7 
55.8 
55.9 
56 

REVISION 
Original 
Original 
First 
Original 
Original 
Original 
Original 
First 
First 
First 
First 
First 
First 
First 
First 
First 
First 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
First 

ISSUED: November 29,1999 EFFECTIVE: December 29,1999 

BY: Larry Barnes, Director - Regulatory Analyst 
Broadwing Telecommunications Inc. 
1122 Capital of Texas Highway South 
Austin, Texas 78746 jli9906 



Broadwing Telecommunications Inc. FPSC Tariff No. 1 
Second Revised Page 8 

Cancels First Revised Page 8 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Definitions 

Application for Service - a standard order form which includes all pertinent billing, 
technical and other descriptive information which will enable the carrier to provide the 
communication service. 

ASR (Access Service Request) - Service order processed to the underlying local exchange 
or interexchange carrier. 

Authorization Code - a numerical code, one or more of which are assigned to a customer 
to enable a reseller to identify use of service on its account and to bill the customer 
accordingly for such service. Multiple authorization codes may be assigned to a customer 
to identify individual users or groups of users on its account. 

Authorized User - a person, firm, corporation or other entity authorized by the customer to 
receive or send communications. 

Automatic Dialing Device - an apparatus provided by the carrier which, when attached to 
customer’s telephone equipment, dials the carrier’s facilities, emits an authorization code, 
and forwards the called number to the carrier’s facilities. 

Bandwidth - the total frequency band allocated for a channel. 

Busy Hour - the two consecutive half hours during which the greatest volume of traffic is 
handled. 

Cancellation of Order - a customer-initiated request to discontinue processing a service 
order, either in part or in its entirety, prior to its completion. 

Carrier - Broadwing Telecommunications Inc., unless specifically stated otherwise. 

ISSUED: November 29,1999 EFFECTIVE: December 29,1999 

BY: Larry Barnes, Director - Regulatory Analyst 
Broadwing Telecommunications Inc. 
1122 Capital of Texas Highway South 
Austin, Texas 78746 pi9906 



Broadwing Telecommunications Inc. FPSC Tariff No. 1 
Second Revised Page 9 

Cancels First Revised Page 9 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (continued) 

1.1 Definitions: (continued) 

Company - Broadwing Telecommunications Inc., sometimes referred to as “carrier.” (TI 

Completed Calls - calls answered at the distance end. If a customer is charged for an 
incomplete call, the Company will issue a one minute credit upon the customer’s request. 

Custom Account Coding - key, legend or table created by the customer for a unique project 
or account numbers for its private use. 

Customer - the person, firm, corporation or other entity that orders or uses service and is 
responsible for payment of the rates and charges under a contract or this tariff. 

Customer Premises Equipment - communications equipment located at the customer’s 
premises. Such equipment may be provided by the customer or by The Company. 

Day Rate Period - unless otherwise specified in this tariff, the Day Rate Period applies 
during the hours of 8:OO a.m. to, but not including 5:OO p.m., Monday through Friday. 

Dedicated Port - a port on reseller’s switch which is dedicated, at extra charge, to 
customer’s exclusive use, and which is connected to the customer’s premises by a private 
line furnished by the customer or the customer’s serving local exchange company. 

Delinquent or Delinquency - an account for which a bill or payment agreement for services 
or equipment has not been paid in full on or before the due date. Amounts due and unpaid 
after the due date may be subject to a late payment charge. 

Disconnect - to render inoperable or to disable circuitry thus preventing outgoing and 
incoming toll communications service. 

Dialed Number Information Service (DNIS) - A toll free service option, under which 
Carrier electronically transmits to Customer, identifying digits (up to 10 digits) that indicate 
which number was dialed when multiple numbers terminate on the same trunk group. 

ISSUED: November 29,1999 EFFECTIVE: December 29,1999 

BY: Larry Barnes, Director - Regulatory Analyst 
Broadwing Telecommunications Inc. 
1122 Capital of Texas Highway South 
Austin, Texas 78746 jli9906 



Broadwing Telecommunications Inc. FPSC Tariff No. 1 
Third Revised Page 29 

Cancels Second Revised Page 29 

SECTION 3 - LONG DISTANCE SERVICES, (continued) 

3.8 General, (continued) 

3.8.3 

3.8.4 

3.8.5 

Travel Card Service 

Travel Card Service allows subscribers who are away from home or office to place 
calls by gaining access to the Company’s network via an 800 number. Travel Card 
Service is provided upon request to presubscribed customer and is not a stand-alone 
product. 

Directory Assistance 

Listed telephone numbers will be provided to requesting customers at a per call 
charge. Up to two (2) requests may be made on each call to Directory Assistance. 
The Directory Assistance charge applies to each call regardless of whether the 
Directory Assistance Bureau is able to k i s h  the requested telephone number. There 
shall be no charge for up to fifty (50) calls per billing cycle from lines or trunks 
serving individuals with disabilities. 

Term and Volume Discounts 

Customers of certain Broadwing services contained in tariff are eligible for volume 
and term discounts as shown below. Term and volume discounts are applied before 
all other applicable discounts are calculated. Term and volume discounts contained 
in this section do not apply to Obsolete or Grandfathered Services, Guest Rates 
Services, Operator Assisted Services or to Roadside Advantage programs. 

(T) 

A. Volume Discounts 

Volume Discounts are applied based on the Customer’s total billing in any 
one billing cycle. The Monthly Service Volume is the Customer’s monthly 
usage of eligible Broadwing services, before any discounts are applied, not 
including feature charges, nonrecurring charges, charges for dedicated access 
connections, taxes or fees. 

(T) 

ISSUED: November 29,1999 EFFECTIVE: December 29,1999 

BY: Larry Barnes, Director - Regulatory Analyst 
Broadwing Telecommunications Inc. 
1122 Capital of Texas Highway South 
Austin, Texas 78746 fli9906 



Broadwing Telecommunications Inc. FPSC Tariff No. 1 
First Revised Page 29.1 

Cancels Original Page 29.1 

SECTION 3 - LONG DISTANCE SERVICES, (continued) 

3.8 General, (continued) 

3.8.5 Term and Volume Discounts, (continued) 

A. Volume Discounts, (continued) 

Monthly Service Volume Base Discounts 

$0 - $500.99 
$501 - $2,000.99 
$2,001 - $10,000.99 

$20,001 + 
$10,001 - $20,000.99 

0% 
3% 
5% 
8 % 
10% 

B. Additional Term Discounts 

Term Discounts apply in addition to Volume Discounts when the Customer 
elects to enter into a term agreement for eligible Broadwing services. Term 
Discounts are calculated after applicable Volume Discounts are applied and 
before service-specific discounts are calculated. A penalty is computed and 
applied as a lump sum to the Customer’s bill when the Customer cancels 
service prior to expiration of the term commitment. The penalty is computed 
by multiplying the difference between the rate the Customer would have paid 
for term served and the rate the Customer actually paid, by the number of 
months the higher discount was received. 

(T) 

Term Percent Discount 

12 Month Term 
24 Month Term 
36 Month Term 

5% 
10% 
15% 

ISSUED: November 29,1999 EFFECTIVE: December 29,1999 

BY: Lany Barnes, Director - Regulatory Analyst 
Broadwing Telecommunications Inc. 
1122 Capital of Texas Highway South 
Austin, Texas 78746 fli9906 



Broadwing Telecommunications Inc. FPSC Tariff No. 1 
Third Revised Page 3 1 

Cancels Second Revised Page 3 1 

SECTION 3 - LONG DISTANCE SERVICES, (continued) 

3.8 General, (continued) 

3.8.9 Operator Services 

Operator services are available to Consumers from any Customer location. Operator 
Services allows the Consumer to place a call from a Customer location and arrange 
for billing other than to the originating telephone number. Calls are rounded up to the 
next whole minute for billing purposes and are billed to the Consumer through the 
monthly bill of the Consumer’s local exchange carrier. 

The following billing arrangements are available to Consumers through the 
Company’s Operator Services: 

a) Customer Dialed CallindCredit Card 

This is a service whereby the end user dials all of the digits necessary to route 
and bill the call without any operator assistance. Such calls may be billed 
either to a telephone company issued calling card or a commercial credit card. 

b) Operator Station 

This is a service whereby the caller places a non-person-to-person call with 
the assistance of an operator (live or automated). When placing an operator 
station call, the caller is connected to a non-specified individual at the 
terminating end. Such calls may be billed to a calling card, credit card, the 
called number (collect) or a valid third party telephone number. 

c) Person-to-Person 

This is a service whereby the person originating the call specifies to 
Broadwing Telecommunications 1nc.k operator a particular person to be 
reached, or a particular person, station, room number, department, or office 
to be reached through a PBX attendant. Person-to-person calls may be billed 
to a calling card, credit card, the called number (collect) or a valid third party 
telephone number. 

ISSUED: November 29,1999 EFFECTIVE: December 29,1999 

BY: Larry Barnes, Director - Regulatory Analyst 
Broadwing Telecommunications Inc. 
1122 Capital of Texas Highway South 
Austin, Texas 78746 fli9906 
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Broadwing Telecommunications Inc. FPSC Tariff No. 1 
Third Revised Page 32 

Cancels Second Revised Page 32 

SECTION 3 - LONG DISTANCE SERVICES, (continued) 

3.8 General, (continued) 

3.8.10 Integrated Access Service 

Integrated Access Service (IAS) offers a discount for Customers who purchase two 
or more services from the Company under a term agreement of one, two, or three 
years. The discount offered is based on the number of services purchase and the 
contract commitment term. Eligible Customers must commit to a minimum 
aggregated monthly usage of at least $2,500. If during any month of the term, the 
Customer’s usage of Broadwing’s services is less than the minimum commitment, 
the Customer will pay to Broadwing the difference between the minimum 
commitment and the Customer’s actual usage of Broadwing services. Services 
eligible for the discount are all Company provided switched and dedicated voice 
services, dedicated Internet service, Frame Relay Service and Private Line Services 
billed to one account, including all remote locations (CPE). Dedicated access line 
charges, customer-premises equipment (CPE), installation and ancillary charges 
(such as Directory Assistance charges and Operator Services) are not eligible for the 
discount and do not contribute to the minimum usage commitment. Eligible 
intrastate, interstate and international usage contribute to the minimum commitment 
and are discounted according to table found in Section 4. 

(T) 
(T) 
(T) 

A. Broadband Services 

In addition to the provisions above and in Section 4, broadband services @e., 
Frame Relay) customers with an IAS plan will be subject to the following 
additional provisions: 

1. At the end of the Customer’s service term, service will renew for 
successive three month periods. Either the Customer or Broadwing 
may terminate services upon thirty (30) days written notice prior to 
then of the term or any successive three month renewal. 

(T) 

2. If the Customer terminates usage of IAS services prior to the end of 
the term, the Customer will pay to Broadwing 100% of the then- 
current dedicated access monthly charges (for access provided by the 
Company), multiplied by the number of months remaining in the 
term. 

(T) 

ISSUED: November 29,1999 EFFECTIVE: December 29,1999 

BY: Larry Bames, Director - Regulatory Analyst 
Broadwing Telecommunications Inc. 
1122 Capital of Texas Highway South 
Austin, Texas 78746 pi9906 
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