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Docket NG 981288-Wd Date Docketed: 10/08/1998 T i t l e :  Application for certificate t o  operate a water u t i  1 i t y  ~n 
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Charlotte and Lee Counties. by Town & Country Utility 
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WhPre m e  C o m m ~ ~ s ~ o n ~ ~  a Hearing Examiner o r  a S t a f f  Member 1s 
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'-. case A s s i q m n t  a r d  Scheduling Recod - 
Section 1 - D i v i s i o n  o f  Records and ReporrIng ( I A R )  Completes 

Docket Ho. 981288-M! Date Docketed: 10/08/1W8 T i t l e :  Appi icat ion f o r  c e r t i f i c a t e  t o  operate a water u t i l i t y  i n  

Company: Town Country U t i l i t y  Corrpany corrpeny. 
Char lot te and Lee Counties, by Town & Country U t i l i t y  

Commissioners 

ALL 3N DS CL GR JC 

x 

O f f i c i a l  F i l i n g  Date: 10/08/1998 
Last Day t o  Suspend: 32/07/1998 Expi rat ion:  01/05/1999 

lbuO" indicates OPR) 

Section 2 - DPR C m l e t e s  and returns t o  RAR i n  10 uorkdays. 
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Date f i l e d  w i th  RAR: 10/29/1998 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IJARNING: THIS SCHEDULE IS  AH INTERNAL PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
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Date: 10/29/1998 
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+. Case Assignment and Schedulins Record 

I Section 1 - D iv i s ion  of  Records and Rem1 , ,a {RAR) Cmle& 

Pocket No. 981288-MI Date Docketed: 10/08/TW8 T i t l e :  Appl icat ion for c e r t i f i c a t e  t o  operate a mater u t i l i t y  i n  
Char lot te and Lee Counties, by Town & Country U t i l i t y  

C q a n y :  Town & Country U t i l i t y  torrpany company - 

C m i  s s i  oners 

A L L  JN DS CL GR JC 

X 

O f f i c i a l  F i l i n g  Date: 10/08/1998 
Last Day t o  Suspend: 12/07/1995 Expi rat ion:  01/05/1999 

Hrg. S ta f f  
Exam. 

Referred to: 
(nvO1l indicates OPR) 

ADH AFA APP CAF CHU EAG GCL LEG RAR RRR (UAU) 
x X X 

- - - - - - - I - - -  

Section 2 - OPR Con-@tetes and returns t o  RAR i n  10 workdays. T i m e  Schedule 

OPR S t a f f  

S t a f f  A s s i q m t s  
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Sta f f  Counsel 
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Recomnended e s s i g m n t s  f o r  hearing 
and/or deciding t h i s  case: 

Full Cwrmission X Comnission Panel - 
Hearing Examiner - S t a f f  - 

Date filed u i t h  RAR: 11/20/1998 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARHIWG: T H I S  SCHEDULE IS AH IHTERNAE PLANNING DOCUMENT. 
T IS TEHXATIVE AND SUBJECT TO REVISION. 

'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current: CASR rev is ion  level  - Dw Dates 
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5. Testimony - Rebutt 
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7. N o t i c e  of Preheari 
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Sectim 3 - Chairman Completes 
Assigmrents are  as folLous: 

- Hearing officer(,) - Prehearing Officer 

Approved: q- Uhere panels are assigned the senior Comnissioner i s  Panel Chairman: 
the ident ica l  panel decides the ease. 
Uhere one Comnissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the full Commission decides the case. Date: 11/20/2W8 

PSC/RAR-15 (Rev. 1/P&) W COMPLETED EVEHTS c, 



To : Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

From: Office of Chainraan Joe Garcia 

Docket No. 981288-WJ 

Deputy Ex. DirectorlTechnical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Comunications Director 
Consumer ~ f f a i ~  Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R Genssi 

Title: Application for certificate to aperate B 

water utility in Charlotte and LH! 
Counties, hy T o m  & Country Utilities 
Company. 

1. Schedule Information 

Remarks: In~olres docket&) 981288-WS 

2. HearingEPrehearing Assignment Information: 

Former Assignments New or Changed Assignments 

-- Rea- 

Prehearinq 
-- Officer 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 98128802,CCS 
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- Case Assigrment and Schedulina Record - c 

Section 1 - D i v i s i o n  o f  Records and Repor,.,rg ( R A R )  Completes 

Docket No. 983288-U1! Date Docketed: 10/08/1W8 T i t l e :  Appl icat ion f o r  c e r t i f i c a t e  t o  operate a water u t i l i t y  i n  

Cwrpany: Town & Country U t i l i t i e s  Company Company. 
Char lot te and Lee Counties, by Town b Country U t i l i t i e s  

O f f i c i a l  F i l i n g  Date:  10/08/1W8 
Last Day t o  Suspend: 12/07/1998 Expirat ion: 01/05/1w9 

Referred t o :  ADM AFA APP CAT CMU EAG G C l  LEG RAR RRR (HAW) 
1 1 1 0 1 1  indicates OPR) - -  x - - - - - - - - -  X X 

Section 2 - DPR Comletes and returns t o  RAR i n  10 workdays. Time schedule 

P rog rarn/Uod& 

OPR S t a f f  
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S t a f f  ASsigmnents 

N Yalker.  R Redemann 

dARNING: T H I S  SCHEDULE IS AN I N T E R N A l  P L A N N I N G  DOCUREHT. 
I T  IS TENTATIVE AND SURJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 473-6770 
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I Prehearing Order 
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R e c m n d e d  ass i g m n t s  f o r  hearing 
and/or deciding t h i s  case: 

Full Comission J- Comnission Panel - 
Hearrng Examiner - Staff - 

Date f i l ed  w i th  RAR: 11/20/1998 

I n i t i a l s :  OPR 
S t a f f  Counsel 

33;. 
34 .  
35" 
36. 
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- Prehearing Of f fcer  

-- Sectinn 3 - Chairman Completes 
Rssigrments a re  as f o l l o w :  

- Hearing Off icer(s1 

S t a f f  1 Comnissioners hi *DM 1 Commissioners 
Exam. 

x I 
where panels m e  a s s i g n 4  the senior Comnissioner i s  Panel Chairman; 
the ident ica l  pmel decides the  case. 
Where one Comnissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u i l  C m i s s i o n  decides the  case. 

PSC/RAR-15 (Rev. 1/98) * CONPLETED EVENTS 

Approved : 

Date: 03/30J1999 
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- Case Assisnment and Schedulinq Record F- 

Section 1 - Q iv is ion  o f  Records and Report ins (R4R) CmDletes 

06/ I A /  1999 

08/09/1999 
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Docket NO. 981288-WU Date Docketed: 10/08/19!38 Title: Appl ica t ion  f o r  c e r t i f i c a t e  t o  operate a water utility i n  
Charlotte and Lee Counties, by Town and Country U t i l i t i e s  

Company: TOW and Country U t i l i t i e s  Company Company. 

07 /19/ 1999 
SAMEDmEmnT 

08/05/199q wrm9T 
@n6m 
08/17/1999 
08/17/1999 
m/24/19 99 
09/06/1999 T m m  
11/18/1999 
11330/199Y 
-44 

O f f i c i a l  F i l i n g  Date: 10/08/1998 
Last: Day t o  Suspend 12/07/1998 Exp i ra t ion ,  01/05/1999 

Referred t o .  ADM M A  APP CAF CMU FAG GCL (LEG) RAR RRR WAW 
I"0" indicates OPR) 

Section 2 - OPR Completes and returns t o  Iw1 i n  10 workdays. 

I - - - - - - - - - -  X X X 

Time Schedule 

Proqrarn/Module B l ( a )  

OPR S t a f f  

- S t a f f  Assignments 

U C1 emcns , S Crossman 

S t a f f  Counsel 

1 

-- D Clemons, S Crossman 

R Redemann 

0 

0 

Recommended assignments for hearing 
and/or deciding t h i s  case: 

Fu l l  Commission J- C m i s s i o n  Panel - 
Hearing Examiner - S t a f f  

Date f i l ed  with RPR 05/18/1999 

I n i t i a l s :  OPR 

- 

S t a f f  Counsel 

MARNING: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORQS SECTION: 18501 413-6770 - -  - . - - - ,  - . I  - 
Current tdSR revision level 

1. 
2. 
3. 
4. 
5. 
6. 

8. T r a n x r i  t s  Due - Prehearing 
9.  m a r i &  Order 

7 . _ _ - - -  . =  

10. Discovery kti ons Complete 
11. m n g  W24-25/99 
12. 'Transcripts Due - Hearing 

Testimony - In tervenor  
Testimony - S t a f f  
Prehearing Statements 
m 7 m o n y  - Rebuttal 
Not i ce  o f  Prchearing 
P r e h e r "  
~ n t i r p  nfgHe;lrino 

13. B r i e l s  Due 
14 Stafl' Recommendation 
15 Aopnrla - RPorIlrlP I - r  16. s r l k &  or& 
17. %& Docket o r  Revise CASR 
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19. 
20. 
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34. 
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37. 
38. 
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Previous Current 
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Section 3 - Chairman Completes 
Assi gnrnents are a s  fol I QWS : 

- Hearing O f f i c e r l s )  

C m i  s s i  oners 
Exam. 

Where panels are assigned the s e n i o r  Comnissioner 7s Pane? Chairman: 
t h e  i de t i t i ca l  panel decides the case. 
Where otie Conmissioner. a Hearing Examiner or a S t a f f  Member i s  
assigned the full Commission decides the case. 

PSC/RAR-15 (Rw. 1/98] * COMPLETED EVENTS 

- Prehearing O f f i c e r  

C m i  5 s i  oners 

Approved: ddm . .. I 
Date: 05/19/1999 

r/  



To: Commissioner Deason 
Cornmissienet Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

Case Schedulinp/Resch eduling Advice 
06/15/1999 

From: Ofice of Chairman Joe Garcia 

Docket No. 981288-wtr 

Deputy Ex. Director/Technical 
Appeals Director 
LegaI Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electrk & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 

I Staff Contmt - D Clmons 

Title: Application far certificate to operate a 
water utility in Charlotte and Lee 
Counties, by Town and Country Utilities 
Corn pany . 

1. ScheduIe Information 

Remarks: Involvm dmket(s) 981288-WS HEATtlNG ASSIGNMENT CHANGED TO A PANEL 

2. HearingJPrehearing Assignment Information: 

Former Assignments 

Commissioners 

-- Officer 

New or Changed Assignments 

II Commissioners II 
GR DS CL JN JC ADM K+H-H 

Reason far Reassignment: 
Comments: Document ID is 98128803.CCS 

1. Unavailability 2. Good Cause 3 .  Recused 4. Disqualified 

PSCiNAN 8 (Ql!99) FORM KEY IS 111998154010 



- Case Assismnent and Schdu l i ns  Record - 
Section 1 - D i v i s i o n  d Records and R e w r . , d ~ e  ( R A R )  C m l e !  

Docket No. 9al288-M! Date Docketed: 10/08/1998 T i t l e :  Appl icat ion f o r  certificate t o  operate a uater  u t i l i t y  i n  
Chartotte and Lee Counties, by T o m  and Country U t i t i t i e s  

C w a n y :  Town end Country U t i l i t i e s  Compsny C m n Y  - 

c Comnissioners 

O f f i c i a l  F i l i n g  Date: 10/08/1998 
l a s t  Dsy t o  Suspend: 12/07/1998 Expi ra t ion :  01/05/1999 

ADM 

Referred to :  
(llOF1 indicates OPR) 

ADM AFA APP CAF CMU EAG GCL (LEG) RAR I R R  WAY 
X x X - - - - - - - - - - -  

Section 2 - OPR Completes and returns t o  RAR in 10 workdays. Time Schedule 

Program/Module 

OPR Sta f f  

R l ( 8 )  

S t a f f  Assisrments 

0 Clemons, S Crossman 

Sta f f  Counsel 

- OCRs ( > 
10 Clemns, S Crossman 

WAU) R Redemnn -- 

0 

R e c m n d e d  assignments f o r  hearing 
a&or deciding t h i s  case: 

Full C m i s s i o n  - c m i s s i o n  Penel X 
Hearing Examiner S t a f f  

Da te  f i l e d  w i t h  RAR: 05/18/1W 

I n i t i a l s :  OPR 
Sta f f  Counset 

IARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO AEVISION. 
OR UPDPTES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev is ion  level w 
1. Testimcny - Intervenor 
2. E t i m D n y  - S t a f f  
3. E h e o r i n g  Statements 
4. E t i r n o n y  - Rebuttal  
5 .  N o t i c e  o f  Prehea 
6 .  E h e a r i n g  
7. N o t i c e  o f  Hearin 
8. Transcripts Due - rrenearing 
9. -hearing Order  

10. a c o v e r y  Actions Complete 
11. e l r i n g  8/24-25/99  
12. Trelnscripfs Due - Hearing 
13. B r i e f s  Due 
14. S t a f f  Recornendation 
15. m n d a  - Regular 
16. W n d a r d  Order  
17. G s e  Pocket o r  Revise CASR 
18. 
"n 

20. ..- 

26. --, 

Due Dates 

Previous Current 

28. 

30. , - 
31. I _I 

32. , - 
33. , - 

29. 

34.  
-,r 

37. 
38. 
39. 

1 -  -~ I - I 

I l l  1 I I 

- Hearing Of f icer (s l  

Uhere panels are assigned the senior Commissioner i s  Panel Chairman; 
the identical panel decides t h e  case. 
Uhere one C m i s s i o n e r ,  a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Cocrmission decides the case. 

Approved: - e** 
t r  

Date: 06/22/1999 

PSC/RAR-15 [Rev. 1/98) * C W P L E T E D  EVENTS 



To: 1 Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

Case SchedulinPJRescheduling Advice 
07/02/1999 

From: Office of Chainnan Joe Garcia 

Docket NO. 983288-WU 

Deputy Ex. DirectorlXBchnical 
Appeals Director 
legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Recotds & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - D Clemons 

Title: Application far certificate to operate a 
water utility in Charlotte and Lae 
Counties, by Town and Country Utilities 
Company. 

1. Schedule Information 

Remrks: Involves docket(s) 981248-WS 

2. HearinglPrehearing Assignment Information: 

Hearing 

Prehearinq 

I- 0ffice.r 

Former Assiffnments 

Commissioners 

, I Ne; ~ s t a ~  

Commissioners 

ALL GR DS CL JN JC 

Reason far Reassignment: 1 .  UnavailabiIity 2. Good Cause 3. Recused 4. Disqualified 
Comments.: Document ID ia  98128804,CCS 



-,Case Assiamnent and Schdu l inn  Record - 
Section f - D iv i s ion  o f  Records end ( R A R 1  Completes 1 

Pocket NO. 9812&8-u! Date  Docketed: 10/08/1p98 T i t l e :  Appl icat ion f o r  c e r t i f i c a t e  t o  operate a water u t i l i t y  i n  I 

Company: Town and Country U t i l i t i e s  Campany Company. 
Char fot te  atwl Lee Counties, by Town and Country Utilities 

O f f i c i a l  F i l i n g  Pate: lO/a8/1998 
l as t  Day t o  Suspend: 12/07/1%8 Expirat ion: 01/05/1999 

Referred to: ADH AFA APP CAF CMU EAG GCL LEG RAR PA1 (MAW) 
(ll()vl indicates DPR) 

I - - - - - - - - - _  x X x 

Section 2 - OPR Conptetcs and returns t o  RAR i n  10 Morkdays. T i m e  Sthcdule 

Prog ram/Mdu 1 e 

OPR Staff 

B1 t a l  

staff Assi q m n t s  

C Rehuinkel. R Redemann 

JARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 433-6770 
Current CASR rev is ion  leve l  D u e  Dates 

Previous Current 

1. Staff Recarmendation 
2. Agenda - Regular 
3. Z n d a r d  Order 
4 .  W : ; e  Docket or Revise CASR 
c 

Staff Counsel 

pc&( > 
-- S Crossman 

~ 

6 .  
7. 
F1 
I. 

9. 
In -  

0 11. 
*cI 

13. 
14. 
15  

0 I I 16. 
17. 
4 e  

I I  19. 
20 rn 
1 1  

I I 22" 
?I 

24 I 
2s. _. 

0 
27. 
-," 

I I 29. 
30. 
2 1  R e c m d e d  a s s i g w n t s  f o r  hearing 

and/or deciding t h i s  case: 

~ u l t  Comnission Cmiss ion  Panei  - 
Hearing Examiner - S t a f f  - 

Date  f i led v i t h  RAR: 07/14/19W 

I n i t i e l s :  Opt? 
Staff Counsel 

I I 32. 
77 

35. 
- P I  

~ 

37. 
38. 
39. 
40. 

kk- c- 5 Section 3 - Chairman Cmpletes 
Assigments are as follows: 

- Hearing Off icer (s1  - Pi-@hearing O f f i ce r  m, :;i-;<l S t a f f  1 
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STATE OF FLORIDA 
DIVISION OF RECORDS & REPORTTNG 

BLANCA S .  BAYO 
DIRECTOR 

Commissioners: 
JULIA L. JOHNSON, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
JOE GARCIA 
E. LEON JACOBS, JR. 

(850) 413-6770 

October 9, 1998 

Rose, Sundstrom & Bentley, LLP 
F. Marshall Deterding, Esquire 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

Re: Docket No. 981288-WU 

Dear Mr. Deterding: 

This will acknowledge receipt of an application for certificate to operate a water 
utility in Charlotte and Lee Counties, by Town & Country Utility Company, which was 
filed in this office on October 8, 1998 and assigned the above-referenced docket 
number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6078 
or FAX (850) 413-6079. 

Division of Records and Reporting 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TA4LLAHASSEE, FL 32399-0850 
An Affirmative ActiodEqual Opportunity Employer 

PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.fl.us 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

January 12, 1999 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (REYES) 

DOCKET NO. 981288-WU - APPLICATION FOR CERTIFICATE TO 
OPERATE A WATER UTILITY IN CHARLOTTE AND LEE COUNTIES, BY 
TOWN & COUNTRY UTILITY COMPANY. 

q?-oo5?r-gcD, w & 

Attached is an ORDER ESTABLISHING PROCEDURE, to be issued in 
the above-referenced docket. 

(Number of pages in order - 8) 

BLR/lw 

Attachment 

cc: Division of Water and Wastewater (Walker, Redemann) 

1:9812880E.BLR 
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Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

CAPITAL CIRCLE OFFICE CENTER 

TALLAHASSEE, FL 32399-0850 
2540 SHUMARD OAK BOULEVARD 

@ubIic &erbkt QCommts's'ion 
January 13,1999 

Martha Young Burton, Esquire 
Assistant County Attorney 
18.500 Murdock Circle 
Port Charlotte, Florida 33948-1094 

I- 

Re: Docket No. 981288-WU - Application for certificate to operate a water utility 
in Charlotte and Lee Counties, by Town & Country Utilities Company. 

Dear Ms. Young: 

Pursuant to Section 120.573, Florida Statutes, state agencies have been charged with 
the responsibility of promoting mediation of administrative disputes consistent with the 
provisions of Section 120.573, Florida Statutes. Mediation is an informal dispute resolution 
process in which a neutral third party, the mediator, helps the disputing parties reach an 
agreement upon the disputed matter. The mediator has no power to impose a decision on the 
parties. Mediation is a desirable alternative to an administrative hearing in that it can be less 
expensive, less time-consuming, and allows the parties themselves to negotiate settlement of 
disputed issues. 

Additionally, the Public Service Commission has been selected to participate in a 
mediation pilot program led by the Conflict Resolution Consortium and the Governor's office. 
Our staff will contact you regarding a meeting to discuss whether this case can be handled 
through mediation. We encourage you to attend this meeting and raise any questions or 
concerns you may have in this regard. 

If the parties agree to proceed to mediation, staff would draft and submit for your 
approval an agreement to mediate. The agreement would intlude provisions for mediator 
selection, the allocation of any costs and fees associated with the mediation, and the mediating 
parties' understanding regarding the confidentiality of discussions and documents introduced 
during mediation, as well as the participation by staff in the mediation process. The mediation 
would conclude within 60 days of the agreement unless otherwise agreed upon by the parties. 
If mediation results in settlement of the administrative dispute, staff will present the settlement 
to the Commission for consideration and will recommend appropriate action consistent with 
the agreement to mediate. If mediation terminates without settlement of the dispute, the 

An Amrmative Action/Equal Opportunity Employer 
PSC Website: m.scri .net /psc Internet E-mail: contact@psc.state.fl.us 



Martha Young Burton, Esquire 
Page 2 
January 13,1999 

Commission would noti@ the parties in writing that the administrative hearing process under Section 
120.57, Florida Statutes, would resume. 

If you have any questions, please contact me at (850) 413-6199. Thank you for your 
attention to this matter. 

Sincerely, 

Bur ea@C hie f 
Bureau of Water and Wastewater 

LA J/1 w 

cc: Division of Legal Services (Reyes) 
Division of Water and Wastewater (Walker, Redemann) 
Division of Records and Reporting 

. 



STATE OF FLORIDA 

CAPITAL CIRCLE OFFICE CENTER 

TALLAHASSEE, FL 32399-0850 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 

2540 SHUMARD OAK BOULEVARD 

JULIA L. JOHNSON 

@ubIk @trbtce Qhmnt$izsion 
January 13,1999 

F. Marshall Deterding, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

Re: Docket No. 98 1288-WU - Application for certificate to operate a water utility 
in Charlotte and Lee Counties, by Town & Country Utilities Company. 

Dear Mr. Deterding: 

Pursuant to Section 120.573, Florida Statutes, state agencies have been charged with 
the responsibility of promoting mediation of administrative disputes consistent with the 
provisions of Section 120.573, Florida Statutes. Mediation is an informal dispute resolution 
process in which a neutral third party, the mediator, helps the disputing parties reach an 
agreement upon the disputed matter. The mediator has no power to impose a decision on the 
parties. Mediation is a desirable alternative to an administrative hearing in that it can be less 
expensive, less time-consuming, and allows the parties themselves to negotiate settlement of 
disputed issues. 

Additionally, the Public Service Commission has been selected to participate in a 
mediation pilot program led by the Conflict Resolution Consortium and the Governor’s office. 
Our staff will contact you regarding a meeting to discuss whether this case can be handled 
through mediation. We encourage you to attend this meeting and raise any questions or 
concerns you may have in this regard. 

If the parties agree to proceed to mediation, staff would draft and submit for your 
approval an agreement to mediate. The agreement would include provisions for mediator 
selection, the allocation of any costs and fees associated with the mediation, and the mediating 
parties’ understanding regarding the confidentiality of discussions and documents introduced 
during mediation, as well as the participation by staff in the mediation process. The mediation 
would conclude within 60 days of the agreement unless otherwise agreed upon by the parties. 
If mediation results in settlement of the administrative dispute, staff will present the settlement 
to the Commission for consideration and will recommend appropriate action consistent with 
the agreement to mediate. If mediation terminates without settlement of the dispute, the 

An Aflirmative ActiodEqunl Opportunity Employer 
PSC Website: www.scri.net/psc Internet E-mail: contact@psc.state.fl.us 



F. Marshall Deterding, Esquire 
Page 2 
January 1 3,1999 

Commission would notifl the parties in writing that the administrative hearing process under Section 
120.57, Florida Statutes, would resume. 

If you have any questions, please contact me at (850) 413-6199. Thank you for your 
attention to this matter. 

Sincerely, 

Bureau? hie f 
Bureau of Water and Wastewater 

LAJIlw 

cc: Division of Legal Services (Reyes) 
Division of Water and Wastewater (Walker, Redemann) 
Division of Records and Reporting 

1:WDIATEZ.BLR 



STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

CAPITAL CIRCLE OFFICE CENTER 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

January 13,1999 

David M. Owen, Esquire 
Assistant County Attorney 
Post Office Box 398 
Fort Myers, Florida 33902-0398 

Re: Docket No. 981288-WU - Application for certificate to operate a water utility 
in Charlotte and Lee Counties, by Town & Country Utilities Company. 

Dear Mr. Owen: 

Pursuant to Section 120.573, Florida Statutes, state agencies have been charged with 
the responsibility of promoting mediation of administrative disputes consistent with the 
provisions of Section 120.573, Florida Statutes. Mediation is an informal dispute resolution 
process in which a neutral third party, the mediator, helps the disputing parties reach an 
agreement upon the disputed matter. The mediator has no power to impose a decision on the 
parties. Mediation is a desirable alternative to an administrative hearing in that it can be less 
expensive, less time-consuming, and allows the parties themselves to negotiate settlement of 
disputed issues. 

Additionally, the Public Service Commission has been selected to participate in a 
mediation pilot program led by the Conflict Resolution Consortium and the Governor’s ofice. 
Our staff will contact you regarding a meeting to discuss whether this case can be handled 
through mediation. We encourage you to attend this meeting and raise any questions or 
concerns you may have in this reg‘ud. 

If the parties agree to proceed to mediation, staff would draft and submit for your 
approval an agreement to mediate. The agreement would inelude provisions for mediator 
selection, the allocation of any costs and fees associated with the mediation, and the mediating 
parties’ understanding regarding the confidentiality of discussions and documents introduced 
during mediation, as well as the participation by staff in the mediation process. The mediation 
would conclude within 60 days of the agreement unless otherwise agreed upon by the parties. 
Ifmediation results in settlement of the administrative dispute, staff will present the settlement 
to the Commission for consideration and will recommend appropriate action consistent with 
the agreement to mediate. If mediation terminates without settlement of the dispute, the 

An Affirmative ActiodEqual Opportunity Employer 
PSC Website: www.acri.net/psc Internet E-mail: contact@pse.state.fl.us 



David M. Owen, Esquire 
Page 2 
January 13,1999 

Commission would notifL the parties in writing that the administrative hearing process under Section 
120.57, Florida Statutes, would resume. 

If you have any questions, please contact me at (850) 413-6199. Thank you for your 
attention to this matter. 

Sincerely, 

Bureau Chief 
Bureau of Water and Wastewater 

LA JI1 w 

cc: Division of Legal Services (Reyes) 
Division of Water and Wastewater (Walker, Redemann) 
Division of Records and Reporting 

. 



April 9, 1999 

TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (CROSSMAN) 

RE : DOCKET NO. 981288-WU - APPLICATION FOR CERTIFICATE TO 
OPERATE A WATER UTILITY IN CHARLOTTE AND LEE COUNTIES, BY 
TOWN AND COUNTRY UTILITIES COMPANY. 

c kwt? -P@ 

Attached is an ORDER Granting Motion for Extension of Time and 
Changing Dates for Filings and Prehearing Conference, to be issued 
in the above-referenced docket. 

(Number of pages in order - 4) 

I 
SAC/dr 

Attachment 

cc: Division of Water and Wastewater (Redemann) 
Division of Legal Services (Gervasi) 
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M E M O R A N D U M  

November 8, 1999 

1 

TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (CROSSMAN) 

RE : DOCKET NO. 981288-SU - APPLICATION FOR CERTIFICATE TO 
OPERATE A WATER UTILITY IN CHARLOTTE AND LEE COUNTIES, BY 
TOWN AND COUNTRY UTILITIES COMPANY. 

Attached is an Order Acknowledging Withdrawals of Objections 
by Charlotte and Lee Counties and Granting Town and Country Utility 
Company's Application to Operate a Water Utility in Charlotte and 
Lee Counties, to be issued in the above-referenced docket. 

****SCHEDULES NOT ONLINE****** 

(Number of pages in order - 23) 

SAC/lw 

Attachment 

cc: Division of Water and Wastewater (Rehwinkel, Redemann) 

I: 9812880R.SAC 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

November 9, 1999 

DOCKET NO. 981288-WU - APPLICATION FOR CERTIFICATE TO 
OPERATE A WATER UTILITY IN CHARLOTTE AND LEE COUNTIES, BY 
TOWN AND COUNTRY UTILITIES COMPANY. 

Attached is an AMENDATORY ORDER, to be issued in the above- 
referenced docket. 

(Number of pages in order - 1) 

SAC/lw 

Attachment 

cc: Division of Water and Wastewater (Rehwinkel, Redemann) 

1:981288AO.SAC 



42 
December/, 1999 

TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (CROSSMAN) 

RE : DOCKET NO. 981288-WU - APPLICATION FOR CERTIFICATE TO 
OPERATE A WATER UTILITY IN CHARLOTTE AND LEE COUNTIES, BY 
TOWN AND COUNTRY UTILITIES COMPANY 

a375- co 

Attached is a CONSUMMATING ORDER, to be issued in the above- 
referenced docket. 

(Number of pages in order - 2) 

SAC/lw 

Attachment 

cc: Division of Water and Wastewater (Rehwinkel, Redemann) 

1:\981288CO.SAC 


