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TO: 	 DIVISION OF RECORDS AND REPORTING 
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RE: 	 DOCKET NO. 990944-EM PETITION BY THE KISSIMMEE 
UTILITIES AUTHORITY TO ADD A "DUE DILIGENCE" CLAUSE TO 
ITS GENERAL RULE AND REGULATIONS AND REVISE ITS CUSTOMER 
BILLING AND DEPOSIT PRACTICES 
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REGARDING CUSTOMER BILLINGS AND DEPOSIT PRACTICES, with 
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