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FEBRUARY 15, 2000 

RE: DOCKET NO. 960598-TP - Request for submission of proposal for 
provision of relay service, beginning in June 1997, for the hearing and 
speech impaired, and other implementation matters in compliance with the 
Florida Telecommunications Access System Act of 1991. 

Issue 1: Should MCI's current contract be amended to eliminate the 
requirement that MCI handle at least 95% of Florida's relay traffic at its 
Florida center during the transition to a new relay provider? 
Recommendation: Yes, MCI's current contract should be amended to eliminate 
the requirement that MCI handle at least 958 of Florida's relay traffic at 
its Florida center'. 
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Issue 2: Should this docket be closed? 
Recommendation: No. 


