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February 18, 2000
Florida Public Service Commission (J “\" '“ 1IN
Capital Circle Office Center
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
Attention: Blanca S. Bayo, Director
. bScaYa-
RE:  Division of Records and Reporting
PSC 99-1883-PAA-SU
Order Granting Temporary Rates
Revenue Reporting
Dear Ms. Bayo:
In accordance with the provisions of the above referenced Order, Lindrick Service Corporation is
required to report the total revenue collected from wastewater customers and the additional
revenue collected through both the temporary and emergency rates by the 20™ of the month
following collections. Unfortunately, we will be delayed in reporting the information on
December collections due to computer problems.
Our billing subcontractor recently began using new billing software to accommodate year 2000,
however, the current version of the software reports only total balances and does not differentiate
between base and consumption charges, which were increased at different percentages by the
temporary rates. Therefore, we are currently unable to provide an accurate report of December
receipts. An updated version of the software with more detailed reporting capabilities has been
promised by the supplier for several months now. If the update arrives as currently scheduled, we
should be able to report the December data within 30 days.
Attached is our bill for $39,212.02 from the City of New Port Richey for bulk wastewater
treatment for the month of December.
Thank you for your consideration as we straighten out this unanticipated result of Y2K
preparedness.
" Very truly yours,
(:‘ ) e T :
TR S _Joseph R Borda, A L A P.E.
L JRB:dlk
—____cc Bob Nixon
| Ken Hoffman, Esquire
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