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State of Florida 

n 

TO : DIRECTOR, DIVISION OF RECORDS 

FROM: 

DIVISION OF 

RE: INITIATION OF SHOW CAUSE PROCEEDING; BY FLORIDA PUBLIC 
SERVICE COMMISSION FOR APPARENT VIOLATION OF SECTION 
364.183(1), F.S., ACCESS TO COMPANY RECORDS. 

DOCKET NO. V T X  - DIAMOND COMMUNICATIONS 
INTERNATIONAL, INC. 
DOCKET NO. 000215-TX - SMART CITY NETWORKS 
DOCKET NO. 000216-TX - AYESHA ROBERSON D/B/A TALK AMERICA 
DOCKET NO. 000217-TX - AT1 TELECOM, INC. 
DOCKET NO. 000218-TX - ALTERNATIVE TELECOMMUNICATIONS 
SERVICES, INC. D/B/A SECOND CHANCE PHONE 
DOCKET NO. 000219-TX - WORLDLINK LONG DISTANCE CORP. 
DOCKET NO. 000220-TX - REHOOK1, INC. 
DOCKET NO. 000221-TX - ORLANDO DIGITAL TELEPHONE 
CORPORATION 

AGENDA: 03/28/00 - REGULAR AGENDA - SHOW CAUSE - INTERESTED 
PERSONS MAY PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: KEEP WITH DOCKETS 000074-TX, 000222-TX AND 
000233-TX ON AGENDA 

FILE NAME AND LOCATION: S:\PSC\CMU\WP\OOO214.RCM 

DOCUMENT HL'MBER-DATE 

03376 MAR168 
FPSC-RECOkOS/Rf PORTlNC 

A .  



DOCKET NOS. 000214-1X, 000215-TX, 000216-TX, OUU217-TX, 000218- 
TX, 000219-TX, 000220-TX, 000221-TX 
DATE: March 16, 2000 

CASE BACKGROUND 

June 25, 1999 - Each of the certificated Alternative Local 
Exchange Company (ALEC) providers listed on page 7 were mailed 
a certified letter (Attachment A, pages 8-12) requesting 
information necessary for inclusion in the local competition 
report required of the Commission by Section 364.386, Florida 
Statutes. 

Mid-July, 1999 - The return receipts (Attachment B, pages 13- 
16) from the June 25, 1999, certified letters referenced above 
were received at the Commission for each of the companies 
listed on page 7. 

December 6, 1999 - Staff sent a second certified letter 
requesting each of the companies listed on page I to respond 
to the data request no later than December 22, 1999. 

None of the companies listed on page 7 has responded to 
Commission staff to date. 
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DOCKET NOS. 000214-1X, 000215-TX, 000216-TX, OU0217-TX, 000218- 
TX, 000219-TX, Cl00220-TX, 000221-TX 
DATE: March 16, 2000 

DISCUSSION OF ISSUES 

I S S U E  1: Should the Commission order each of the companies listed 
on page 7 to show cause why it should not be fined $10,000 or its 
respective certificate, as listed on page 7, should not be canceled 
for failure to provide the Commission access to information in 
accordance with Section 364.183 (1) , Florida Statutes, Access to 
Company Records? 

RECOMMENDATION: Yes. The Commission should order each of the 
companies listed on page 7 to show cause in writing within 21 days 
of the issuance of the Commission's Order why it should not be 
fined $10,000 or have its respective certificate, as listed on page 
7, canceled for failure to provide the Commission access to 
information in accordance with Section 364.183(1), Florida 
Statutes, Access to Company Records. Each company's response 
should contain specific allegations of fact and law. If any of the 
companies listed on page 7 fails to respond to the show cause order 
or request a hearing pursuant to Section 120.57, Florida Statutes 
within the 21-day response period and the fine is not paid within 
ten business days after the 21-day response period, the facts 
should be deemed admitted and the right to a hearing should be 
deemed waived and the company's respective certificate, as listed 
on page 7, should be canceled. If the fine is paid, it should be 
remitted by the ICommission to the State of Florida General Revenue 
Fund pursuant to Section 364.285, Florida Statutes. -(M. W a t t s )  

STAFF ANAIYSIS: Section 364.183(1), Florida Statutes, Access to 
Company Records states in part: 

364.183, Access to Company Records. - 
(1) The commission shall have access to all records of a 
telecommunications company that are reasonably necessary 
for the disposition of matters within the commission's 
jurisdiction. The commission shall also have access to 
those records of a local exchange telecommunications 
company's affiliated companies, including its parent 
company, that are reasonably necessary for the 
disposition of any matter concerning an affiliated 
transaction or a claim of anticompetitive behavior 
including (claims of cross-subsidization and predatory 
pricing. The commission may require a telecommunications 
company to file records, reports or other data directly 
related to matters within the commission's jurisdiction 
in the form specified by the commission and may require 
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DOCKET NOS. 000214-~X, 000215-TX, 000216-TX, OU0217-TX, 000218- 
TX, 000219-TX, 000220-TX, 000221-TX 
DATE: March 16, 2000 

such company to retain such information for a designated 
period of time. 

Based on the return receipts (Attachment B, pages 13-16) staff 
received from the initial data request, it appears that the 
companies listed on page 7 received the data request and could have 
responded. It is imperative that the Commission receive 100% 
participation to accurately reflect the status of local 
telecommunication competition to the Legislature and the Governor. 
Staff requested the information in order to comply with Section 
364.386, Florida Statutes, Reports to the Legislature. Section 
364.386, Florida Statutes, Reports to the Legislature, states in 
part: 

364.386 Reports to the Legislature.- 
(1) The commission shall submit to the President of the 
Senate, the Speaker of the House of Representatives, and the 
majority and minority leaders of the Senate and the House of 
Representat.ives, on December 1, 1996, and on an annual basis 
thereafter, a report on the status of competition in the 
telecommunications industry and a detailed exposition of the 
following: 
(a) The overall impact of local exchange telecommunications 
competition on the continued availability of universal 
service. 
(b) The ability of competitive providers to make functionally 
equivalent local exchange services available to both 
residential and business customers at competitive rates, 
terms, and conditions. 
(c) The ability of consumers to obtain functionally equivalent 
services at: comparable rates, terms, and conditions. 
(d) The overall impact of price regulation on the maintenance 
of reasonably affordable and reliable high-quality 
telecommunications services. 
(e) What additional services, if any, should be included in 
the definition of basic local telecommunications services, 
taking into account advances in technology and market demand. 
(f) Any other information and recommendations which may be in 
the public interest. 

By Section 364.285, Florida Statutes, the Commission is 
authorized to impose upon any entity subject to its jurisdiction a 
penalty of not more than $25,000 for each offense, if such entity 
is found to have refused to comply with or to have willfully 
violated any lawful rule or order of the Commission, or any 
provision of Chapter 364. Utilities are charged with knowledge of 
the Commission's rules and statutes. Additionally, "[ilt is a 
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DOCKET NOS. 000214-1'X, 000215-TX, 000216-TX, OU0217-TX, 000218- 
TX, 000219-TX, 000220-TX, 000221-TX 
DATE: March 16, 2000 

common maxim, familiar to all minds, that 'ignorance of the law' 
will not excuse <any person, either civilly or criminally." Barlow 
v. United States, 32 U.S. 404, 411 (1833). 

Staff believes that the conduct of each of the companies 
listed on page 7, by refusing to allow staff access to company 
records, in apparent violation of Section 364.183 (1) , Florida 
Statutes, has been "willful" in the sense intended by Section 
364.285, Florida Statutes. In Order No. 24306, issued April 1, 
1991, in Docket 'No. 890216-TL, In re: Investigation Into The Proper 
Application of Rule 25-14.003, F.A.C., Relating To Tax Savings 
Refund for 1988 and 1989 for GTE Florida, Inc., having found that 
the company had not intended to violate the rule, the Commission 
nevertheless found it appropriate to order it to show cause why it 
should not be fined, stating that "In our view, willful implies 
intent to do an act, and this is distinct from intent to violate a 
rule." Thus, <any intentional act, such as the conduct of the 
companies listed on page 7 at issue here, would meet the standard 
for a "willful violation." 

The companies listed on page 7 did not respond to the 
Commission's first or second request for the above information. 
Therefore, staff recommends that the Commission order each of the 
companies listed on page 7 to show cause in writing within 21 days 
of the issuance of the Commission's Order why it should not be 
fined $10,000 or have its respective certificate, as listed on page 
7, canceled for failure to provide the Commission access to 
information in accordance with Section 364.183(1), Florida 
Statutes, Access to Company Records. Each company's response 
should contain specific allegations of fact and law. If any of the 
companies listed on page 7 fails to respond to the show cause order 
or request a hearing pursuant to Section 120.57, Florida Statutes 
within the 21-day response period and the fine is not paid within 
ten business days after the 21-day response period, the facts 
should be deemed admitted and the right to a hearing should be 
deemed waived and the company's respective certificate, as listed 
on page 7, should be canceled. If the fine is paid, it should be 
remitted by the Commission to the State of Florida General Revenue 
Fund pursuant to Section 364.285, Florida Statutes. 
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DOCKET NOS. 0 0 0 2 1 4 - ~ X ,  000215-TX, 000216-TX, 0 ~ 0 2 1 7 - T X ,  000218- 
TX, 000219-TX, 000220-TX, 000221-TX 
DATE: March 1 6 ,  2 0 0 0  

ISSUE 2:  Should these dockets be closed? 

RECOMMENDATION: No. If staff's recommendation in Issue 1 is 
approved, they will remain open pending the outcome of the show 
cause proceedings. If each of the companies listed on page 7 
timely responds to its respective show cause orders, its respective 
docket should remain open pending resolution of the show cause 
proceedings. 

Staff recommends that if any of the companies listed on page 
7 fails to respond to the Order to Show Cause within the 21-day 
show cause response period and the respective fine is not received 
within ten business days after the expiration of the show cause 
response period, the company's respective certificate, as listed on 
page 7, should be canceled and its respective docket may be closed 
administratively. If each of the companies listed on page I pays 
the fine recommended in Issue 1, the company's respective docket 
should be closed. A protest in one docket should not prevent the 
action in a separate docket from becoming final. (Keating) 

STAFF ANALYSIS: If staff's recommendations in Issue 1 is approved, 
they will remain open pending the outcome of the show cause 
proceedings. If each of the companies listed on page I timely 
responds to its :respective show cause orders, its respective docket 
should remain open pending resolution of the show cause 
proceedings. 

Staff recommends that if any of the companies listed on page 
7 fails to respond to the Order to Show Cause within the 21-day 
show cause response period and the respective fine is not received 
within ten business days after the expiration of the show cause 
response period, the company's respective certificate, as listed on 
page 7, should be canceled and its respective docket may be closed 
administratively. If each of the companies listed on page 7 pays 
the fine recommended in Issue 1, the company's respective docket 
should be closed. A protest in one docket should not prevent the 
action in a separate docket from becoming final. 
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DOCKET NO. PROVIDER RE PORTED 
REVENUES 1999 

n 

CERT . 
NO. 

DOCKET NOS. 000214-i'X, 000215-TX, 000216-TX, Ou0217-TX, 000218- 
TX, 000219-TX, 000220-TX, 000221-TX 
DATE: March 16, 2000 

000214 -TX 

000215-TX 

Diamond Communications 
International, Inc. 

Smart City Networks 

000217 -TX 

0 0 02 18 -TX 

99: Not$;ported I 5246 
98: $0 

5795 

AT1 Telecom, Inc. 

A1.t ernat ive 
Telecommunications 
Services, Inc. d/b/a 
Second Chance Phone 

I 6072 00021 6-TX Ayesha Roberson d/b/a Not reported 
Talk America 

Not reported 

$20,475.58 

5164 

5620 

00022 0-TX 

000221-TX 

99: Not reported 5699 I Worldlink Long Distance I Corp. 98: $210,000.00 
0002 19-TX 

Rehookl, Inc. 

Orlando Digital Telephone 

Not reported I 5735 
_ _ _ ~  

Not reported I 4866 
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DOCKET NOS. 000214-'rr' 00021 
000217-TX, 000218-TX, 000219 
000221-TX 
DATE: March, 16, 2000 

Commissioners: 
Joe GARCIA, CHMWW 
J. TERRY DEMON 
SUSAN F. cluuc 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

Name 
Company Name 
Address 1 
Address 2 
City, State, Zip Code 

5-TX, 000216-TX, 
I-TX, 000220-TX, 
STATE OF FLOFUDA 

n ATTACHM T A 
TL& 

Dpnsim OF 
TELECOMMUNlCATlONS 
WAlLTERD'HAESELEER 
DIRECTOR 
(850)4136600 

June 25,1999 

via certiiied mail 

Dear: 

Chapter 364, Florida Stahaes, contains the hework  the Commission uses for regulation 
of the telecommunications industry. As a result of certain amendments made to this chapter during 
the 1995 Legislative session, the Commission has a statutory mandate to prepare and deliver 
annually a report, to the Governor and the Legislature, on the status of competition in the 
telecommunications industry. "he report is due December 1. 

In order to meet this Legislative mandate we must gather data from the industry. The 
attached data nquest wiU help us evaluate the status of local competition in Florida. The survey was 
designed to enable fairly brief responses. In addition, we ask that you provide any comments or 
additional information you believe will assist staffin evaluating and reporting on the development 
of local exchange competition in Florida. 

Once the completed data request is received by the commission, the information will become 
public recolrd Ifpu believe your response to the data request contains conlidental information, you 
can request that your response be exempt b m  F.S. 119.07(1), General State Policy on Public 
Records. Enclosed is Florida public Service Commission Rule 25-22.006, Florida Administration 
Code, which provides the necessary information for submitting confidential information to be 
exempt h r n  F.S. 119.07(1). 

In order to meet our statutory obligations, it is essential that we obtain this information in 
a timely manner. Florida Public Service Commission Rule 254.043. Florida Administration Code, 
Response to Commission StafF inquiries, states: 



ATTACHMENT A n 
DOCKET NOS. 000214-- 000215-TX, 000216-TX, 
000217-TX, 000218-TX, 000219-TX, 000220-TX, 
000221-TX 
DATE: March 16, 2000 

Page 2 
January 29,1999 

The necessary replies to inquiries propounded by the Commission’s stafF concerning 
service or other complaints received by the Commission shall be furnished in writing 
within fifteen (IS) days h n  the date of the Commission inqujr. 

Failure to comply with Rule 254.043, Florida Administration Code, can result in the Commission 
assessing penalties of up to $25,000 per offense, where each day of non-compliance constitutes 
separate offences per F.S. 364.285(1). 

We ask that you provide your responses to the enclosed data requests no later than August 6, 
1999. Your response may be sent via mail, or by facsimile to (850) 413-6549. If there are any 
questions, please call David Wolfe at (850) 413-6548. 

Sincerely, 

Walter D’Haeseleer 
Director 
Division of Communications 

Enclosures: 
g:\cmprpt99\ 



DOCKET NOS. 0 0 0 2 1 4 - n  000215-TX, 000216-TX, h ATTACHMENT A 
O00217-TX, 000218-m.. 000219-TX, 000220-TX, 
00 0221-TX 
DATE: March 16, 2000 

1999 ALEC Data Roquost 

Flonda Statute 364.02(2) defines basic local serv~ca as: 

‘Bask local tslocommunkrtha sowko‘ means voco-gnde. flat-rate 
residential and flat-rate single line business local exchange m c e s  
provide dial tone, local usage necessary to place unlimited calb wthin a local 
exchange area. dual tone muib-fraquency dialing, and access to the follomng. 
emergency se~m such as ‘91 1 ,‘ all locally availabk intemxchange 
companies. directory assistance. operator sewces. relay seffcas. and an 
alphabebcal directory lisbng For a local exchange company. such terms shall 
include any extended are s e w  mutea. and extended calling soffica in existence 
or ardemd by the commissian on or M o m  July. 1 1995 

1. 

2. 

a. 

b. 

C. 

d. 

Are you providing service to service to residential customen in Florida that complies wth 
the above definition of buk local sorvks? 

To how many residential customen are you proding bask local ssnko in Ronda? 

What am your current ntea for pmviding residonW bmk local wrvko? 

An you proMdhg -to businaascustomamin Fkrld.thatcomplisrwith tho above 
detlnitkn of bask k t . 1  wnk.7 

To how many business c u s t o m  am you providing bnk local wrvko in Florida? 

What am your-t mtasfor providino krsiswss k.lc ktrlsowico in Fbridr? 

e. 

f. 

Ars you wmntty providing othu forms of kal soniico (krrinoss or msidontkl) in Florida that 
may not moot Fbrid8’s statumy dofinition of bask k t . 1  awvko 7 (Emnpks Q)U# includo: 
mul(ilino busimu u r n ;  sondwa wim WI nrtridkn. or uug8; mMd.1oy 900 Mocking; I i m M  
a m n t  of loa1 calling includod in th. monthly chargo; bundkd wrvia o(lbringr; otc.) 

a. 

(If yo@. munw rn qwrtion R; #no. skip to QunuoIl a) 
Are you cumnttyprovidingo(h.r(kmsofkal wfhxtonrid.nt*lcustmm in 
Florid.? 

If the nrpanoto a. is Omfmalive. pkaso deacriba tho fiDrmr of loal swiw you am 
cuatomwa in Florid.. (If milat4q p b u o  provide brochures or 

b. 
prwidingbo- 
CWnPWSblO m b . )  

I (h. nrpono to a is aMrfnaWe, please i n d m  your cumnt ram for tho wwcos 
indiaad in rrrponw to b. 

C. 

d. 

e. 

An you cumntty providing othr forms of local sowh to business customan in Florida? 

If tho n s p o n r  to d. is aMnaWe. pleaso descnbo th. lomrr of local wfvm you am 
prwiding to businms customam in Florida. (If milablo. p h w  provido brochures or 
cornpatwo milt.ri.b.) 

f. If the mspenw to d. is aMmtive. please indute your cumnt standard rates for the 
m t a s  i d i t a d  in nrponw to e. 

1 

--/a- 



ATTACHMENT A n 
DOCKET NOS. 000214-” 000215-TX, 000216-TX, 
000217-TX, 000218-TX, 000219-TX, 000220-TX, 
000221-TX 
DATE: March 16, 2000 

3. ’ a. 

b. 

Please dexnbe the method(s) you are using to provide telephone services (e,g., reale. 
inhrconndon. unbunbled network elements. facility-haw, etc.). 

For each exchange when you are provlding any form of residential loul tekphme 
sewica. plOaW iden* by exchange (a list of exchanges is attached). me number of 
residential acc8sr lines w e d .  (Saa exampla bow) 

For each exchange when you am providing any form of businerr lout telephone 
SOME... please identity by exchange (a list of exchanges is atkhed), the number of 
business accaas lima M. (Sea example bkw) 

C. 

€.xampbs 

Miami Exchange: 
Yule0 Exchange: 

d. 

e. 

f. 

R esidentia/ Access Lines - 154 
Residential Access Lines - 1 S 1 

Business Access Lines - 255 
Business Accem fines - 202 

For billing and accounting purposes. do you dfirentiate betwmn residenrial and 
business customera? 

Am you cumntly offwing any enhanced wvicea? If  yo^, whrt am mw 
H m  you 0xp.nylad any signilkant brnim in rntwing Fkid.’r kxal ex- 
mulu(r? PloamliatanddemuiboanyobrtKkrorb.rri.nmoun~. 

Hawyou- mydi(krinvo)ving anyagmmnh you my hamwim 
imumbont ECs? If so. p k u a  dmuib. MY significrnt pmbbnu mountwed. 

Do your m4kip.b Uutyour hg-torm mrnnrrofproviding urviowill d i  RM your 
cumnt pnctio? I so, do you exmu becoming a full a a k  h c i l i i  pfOVidOf? 

HM you k.n .uigmd youraw NXX cod.r? If m haw many codes hm you h e n  
aaotgnd and broach cod., as of Jum 30,1999, haw many numbom h8va been 

0. 

h. 

1. 

aulgcwdhwnth.04.7 

4. If you am not cumlty providing kxal tdophone smAu in Florida 

a. Pleaso ex- why you y. not W i n g  kcol tdophno smAu. For w m p k .  have you 
exparionad madcdng or billing dimCu-7 Lack of crpian Cuskfram am not willing to 
by #wmthing n d ?  Lack of u#rtb. in telocommuniwtbns? D i l k r  dealing Wim the 
LEcs? Inrumdw\t pront mugin? 

Do you an- providing local tobphono seiwm ‘ at sanm Mum dam? If yes, p b s o  
indiata m. (0.0.. nnt qwm 2000) 

pk.u -bo Ih. mort importsnt facton that you c # ( h  am inhibiling your abilii to 
pmvid. locrl M.phono $mice, and d w b o  how mom kccon h a w  advmoiy affected 
your entry. 

Am yw currently pmviding any other bkcommuniwthns swvicos in Fkndr (i.e., other 
than local sowice)? If y.s. piasa list me sefvicea W o d .  

b. 

C. 

d. 



ATTACHMENT A n 
DOCKET NOS. 000214-‘P  000215-TX, 000216-TX, 
000217-TX, 000218-TX, 000219-TX, 000220-TX, 
00  0221-TX 
DATE: March 1 6 ,  2 0 0 0  

5. 

6. 

7. 

0. 

9. 

10. 

11. 

12. 

13. 

Please list your pnmary line of business (for example, entertainment cable television pnvate 
tine&pactal access service. interexchange service, local service. cellular servica. paging service. 
etectnc service. muntcipality, e h  ) 

At any time during the last 12 months have you provided local telephone services in Florida and 
then wthdrawn the service? If yes. please discuss the reasons for this decision. 

If you or an afiliate provides cable television in Florida. do you offer any package plans combining 
cable television and local telephone services? If so, Please indicate where such packages are 
being offered. 

If you or an afiliate provider long distance telephone service in Florida. do you offer any package 
plans combining long distance and local telephone services? If so, please describe any such 
plans and their terms and conditions. Is subscribing to both local telephone and long distance a 
condition of provtdicg t . r v h 7  

If you or an affiliate’s primary business is unrelated to the provision of tekcommunications. please 
indicate me nature of such primary buriness(rs). Examples of such businesses could include. but 
are not limited to: pawn shops. title loan companies, aitamative automobile financing, internet 
secvio prowlers. or check cashing smviws. 

a. 

b. 

Please provide any a d d i a l  comments or information you belkra will assist smff in evaluating 
and repodrig on the dedopmnt of bcal exchange competition in Florid.. In particular. we am 
seeking Comment on obatacka that you bdbw may ba impding lhe growth of local comp&ition 
in the stato and any suggeatimr you my haws on how to mfnova such obshdea. 

Please provide a copy of your (or your parent companfs) most recent annual nport to 
shareholders and Fonn 1O-K 

a. 

b. 

Please describe any rctiOns availabb to the Fkrida Public Smvm Commissjon which 
you b e l i  should ba taken to fusw local exchange comptitiva msrkot mby. 

Plea- d d b a  any actions which you may b e l i i  should be taken by W Florida 
l e g i i n  that would foster bcai exchange compeWm m w b t  enby. 

Pteaao indimto your groor Florida intrastate operating mvenwr for +he year ending 
12/31/90. If awitabb. pleaso separate between residmW and business. 

Pleaw i n d m  your mmpanfs 1 Q98 assessabk revenues, as reported for Florida 
mvw.ma8anwmnttee8. 

3 
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DOCKET NOS. 000214-"r 000215-TX, 000216-TX, 
000217-TX, 000218-TX, 000219-TX, 000220-TX, 
0 002 2 1-TX 

ATTACHMENT B 

DATE: March 16, 2000 

SENDER: . COrnplele (terns 1 andior 2 lor aaaltlonal S ~ N , C ~ ~  
mcomplele Ifems 3 4a. ma 40 . Pnnt your name ana address an the reverse of itus t om IO that we can return mns 

O l d  m "",, 

I also wish to receive the 
following services (for an 
extra fee): 

. Wnle 'Return Recept RequesteQ'on the mailpieCB below me anicle number 2 0 Restncted Delivety j 
deiwerea Consult postmaster for fee " 
Allen Bemer I 4 a  Article Number 

.The Return RBCBlpl Wlll Show IO whom the aniCle was delivered and me date 

5 SENDER: . comulste ltnm 1 ana/or 2 tor aaditlmBl s-s. 
m . c m e  mn~ 3 . 4 ~  ana 4b. 
o . ~ n n t  your n a m  ana aadr- M me remne of mNr tom so that we can return mls 
E cardto 0" 

A m h  l!3isiom Io me front at m rnslpms. OI on the b a d  81 Space daer Mi 

.wm  et,," ~ s e , p t  ~ e p u e ~ t a - ~ n  me mallpl- belo? me smcie number. 3 rn m ~mrn R-DPI 1111 rtlow to mom me a n ~ t e  was aeiwrBd ana me data 

- 

PWllll .  

a e h r d .  

c 
0 

Dl 
0 

P 

E 
?! 
E 
s s 
P President- 

E 8500 N. Sts:xmons Fredway, Sutte 3040 0 Certified 

0 

% Diamond Communications international, Inc .- $ 
0 Insured p .- 

Dallas, TX 75247 
(II 
3 

b 

e 
5 
E 

- 
a 

1 

5 
% 
w - . .  

I also wish io receive the 
following services (lor an 
extra fee): 

a 
1. Addressee's Address .g 
2. 0 Restricted Delivety $ 

Consult postmaster for fee. 'i 

-.. . . 
I 

c -  
0 Martin~Rubin 

a USTelcom @- 
presidszt B CEO 

4a. Article Number 

4b. Service Type 

a 
c 
a b - 
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i 

n 
ATTACHMENT B 

Ayesha Robemon 
PresidenV3wner 
Talk America 
7927 Almar Place 
Jacksonville, FL 32208-2523 

U 
U 

1 . 0  Mdressm'aMdreed 

11072.Comna Avenue 
Corona. NY 11368 

i 
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DATE: March 16, 2000 
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Corporatbn Registered Agent 
Worldlink Long Distance Gorp. 
800 Brickell Avenue. Suite 503 
Miami. FL 33131-2W 
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