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May 17,2000 

2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Ms. Blanca Bayo: 

We are so sorry for the inconvenience, however our company has never handled any 
phone transactions since we received our license. We intend to start utilizing our 
licenses. We will follow the rules and regulations more closely, and we will not let this 
happen again. We are offering $100.00 dollars as a settlement. Again I apologize for 
the inconvenience. 

Sincerely, 

Kenneth Roberts 
President 


