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Consumer Confidence Report 

1999 Annual Drinking Water Quality Report ( : 

As required by the United States Environmental Protection Agency (USEPA) 40 CFR Sections 
141.153 and 141.154, andthe FloridaDepartment ofEnvironmental Protection (FDEP) Rule 62- 
550.840, Florida Administrative Code, St. Johns Service Company (SJSC) is providing you with 
this drinking water quality report. Please be advised that SJSC met all of the Federal and State 
Standards for d5king water duriug the testing period. 

This report is designed to inform you about the quality of water and services we provide to you 
every day. Our constant goal is to provide you with a safe and dependable supply of drinking 
water. With five water we& located throughout our service area, we draw groundwater fiom the 
Upper Floridan Aquifer Due to the excellent quality of this groundwater source, aeration and 
chlorination are the only treatment processes that are necessary. 
We routinely monitor for contaminants in your drinking water according to Federal and State 
laws. The report covers the results of our monitoring for the period, of January I' to December 
31* 1999, except where noted and in accordance with State and Federal law. 

The sources of drinking water (both tap water and bottled water) include aquifers, rivers, lakes, 
streams, ponds, reservoirs, springs and wells. As water travels over the surface of the land or 
through the ground, it dissolves n a t d y  occurring minerals and, in some cases, radioactive 
material, and can pick up substances resulting &om the presence of animals or human activity. 

Contaminants that may be present in source water include: 
(A) Microbial con taminants, such as viruses and bacteria, which may come @om sewage 

treatment plants, septic systems, agricultural livestock operations, and wildlik. 
(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result 

&om urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas 
production, mining, or fanning. 

(C) Pesticides and herbicides, which may come &om a variety of sources such as agriculture, 
urban stormwater runoff, and residential uses. 

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are 
by-products of industrial processes and petroleum production, and can also come fiom gas 
stations, urban stormwater runoff, and septic systems. 

(E) Radioactive con taminants, which can be naturally-occurring or be the result of oil and gas 
production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the 
amount of certain contaminants in water provided by public water systems. Food and Drug 
Administration regulations establish limits for con taminants in bottled water which must provide 
the same protection for public health. 

All drinking water, including bottled water, may reasonably be expected to contab at least small 
amounts of some con taminants. It is very important to remember that the presence of 
contaminants does not necessarily indicate that the water poses a health risk. More information 
about contaminants and potential health effects can be obtained by calling the Environmental 
Protection Agency's Safe Drinking Water Hotline at (800-426-4791). 

.-&me people may be more vulnerable to con taminants in drinking water than the gene& + - +  E 
population. Immuno-compromised persons such as persons with cancer undergoing 9 o 

chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or 0 t h ~  & 
I immune system disorders, some elderly, and infants can be particuJarly at risk fiom infectiong 
--These people should seek advice about drinking water &om their health care providers?: E 
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" >  EPNCenter for Disease Controls (CDC) guidelines on appropriate means to lessen the ris 

by cryptosporidium and other microbiological contaminants are available &om the 
rinking Water Hothe at (800-426-4791). 

crki -- 
I f  you have any questions regarding this report or concerning our water utility, please contact 

either Bob Leetch, P.E or Glenn Holeves at (904) 285-61 12. 
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To help you better understand these terms we have provided the following definitions: 

~~~ 

IS C3.5 <3.1-<3.S 0 Emma of mural deposits 

Note: The result in the Level Detected column for TTHM’s is the highest of the four quarterly 
running annual averages of the results 6om all sampling sites. The quarterly running annual 
averages were calculated during the first. second. thiid and fourth auarters of 1999. 

100 17.0 4.9-17.0 0 By-product of driDking water chlorination 
(avmRe) 

Non-Detects (ND) - means not detected and indicates that the substance was not found by laboratory analysis. 

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million correspds to one minute in two years 
or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a 
single penny in $10,000,000. 

Piwxwies per liter (pCi/L) - picoaxis per liter is a measure of the radioactivity in water. 

Action Level (AL) - the concentration of a contaminant wbich, if exceeded, triggers treatment or other 
requirements which a water system must follow. 

Ma~inttlrn Contaminant Level - The “Maximum Allowed” (MCLI is the highest level of a contaminant that is 
allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment 
technology. 

Maximum Contaminant Level Goal - The “Goal”(MCLG) is the level of a contaminant in drinking water below 
which there is no known or expected risk to health. MCLGs allow for a margin of safety. 


