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August 8,2000 

Ms. Blanca S. &yo, Director 
Division of Records & Reporting 
Florida Publii Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket N- 

Dear Ms. Bayo: 

Please find enclosed for filing in the above matter an original and five copies of -.) 

replacement page 0000025 to the Resale Agreement between GTE Florida 
Incorporated and Budget Phone, Inc. A correction was made to the CLEC name in 
Article 111, Section 40, paragraphs 40.2 and 40.3. The agreement was approved by the 
Commission on July 12,2000 by Order No. PSC-00-1275-FOF-TP. Service has been 
made as indicated on the Certificate of Service. If there are any questions regarding 
this matter, please contact me at (813) 483-2617. 
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Very truly yours, 
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40.2 The performance measurements detail the areas of performance to be tracked, reported 
and audited. GTE will make available monthly performance measurement data via the 
internet on GTEs WISE website. The results of these performance measurements shall 
be used to indicate the level of quality of service GTE provides to Budget Phone and 
satisfies GTEs obligations under the Act or state law. Furthermore, GTE expects to 
satisfy requirements for reporting and auditing as may be mandated by state law. 

Performance measurements to measure quality of service are provisional and subject to 
continued evolution as driven by the industry and state commissions. Performance 
measurements, when developed and implemented on GTEs WISE website 
(http://www.gte.com/se), shall be made available to Budget Phone and shall 
automatically modify and/or replace existing performance measurements GTE currently 
makes available to all CLECs. 

GTEs performance measurements are made available on a nationwide basis to all 
qualifying CLECs. Such performance measurements provide for standards to measure 
the quality of services, elements or functions offered by GTE within the following major 
categories: 

(a) Pre-orderinq activities relate to the exchange of information between GTE and 
the CLEC regarding current or proposed customer products and services, or any 
other information required to initiate ordering of service. Pre-ordering 
encompasses the critical information needed to submit a provisioning order from 
the CLEC to GTE. The pre-order measurement reports the timeliness with which 
pre-order inquiries are returned to CLECs by GTE. 
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(b) Orderina activities include the exchange of information between GTE and the 
CLEC regarding requests for service. Ordering includes: (1) the submittal of the 
service request from the CLEC. (2) rejection of any service request with errors 
and (3) confirmation that a valid service request has been received and a due 
date for the request assigned. Ordering performance measurements report on 
the timeliness with which these various activities are completed by GTE. Also 
captured within this category is reporting on the number of CLEC service 
requests that automatically generate a service order in GTEs service order 
creation system. 

Provisioninq is the set of activities required to install, change or disconnect a 
customer's service. It includes the functions to establish or condition physical 
facilities as well as the completion of any required software translations to define 
the feature functionality of the service. Provisioning also involves communication 
between the CLEC and GTE on the status of a service order, including any delay 
in meeting the commitment date and the time at which actual completion of 
service installation has occurred. Measurements in this category evaluate the 
quality of service installations, the efficiency of the installation process and the 
timeliness of notifications to the CLEC that installation is completed or has been 
delayed. 

Maintenance involves the repair and restoral of customer service. Maintenance 
functions include the exchange of information between GTE and CLEC related to 
service repair requests, the processing of trouble ticket requests by GTE, actual 
service restoral and tracking of maintenance history. Maintenance measures 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of replacement page 0000025 to the Resale 

Agreement between GTE Florida Incorporated and Budget Phone, Inc. was sent via 

overnight delivery on August 7,2000 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Budget Phone, Inc. 
Attention: R. Daniel Hyde, Jr. 

6901 West 70th 
Shreveport, LA 71 149 

Kimberly Caswell 8- 


