
LAW OFFICES 

MESSER, CAPARELLO & SELF * . ; ~ c E ~ E D . - F P ~  
A PROFESSIONAL ASSOCIATION 

215 SOUTH MONROE STREET SUITE 701 

P 0 5 T  OFFICE Box 1876 

BY HAND DELIVERY 
Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Room 110, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: FPSC Dock- 

Dear Ms. Bay6: 

Enclosed for filing on behalf of AT&T Communications of the Southern States, Inc. and MCI 
WorldCom, Inc. are an original and fifteen copies of the following documents: 

1. Revised Exhibit JAK-1 to replace the Exhibit JAK-I filed on July 3 1,2000 with the 
Rebuttal Testimony of Jeffrey A. King on behalf of AT&T Communications of the Southern States, 
Inc. and MCI WorldCom, Inc.; 

2. Revised Exhibit JAK-2 to replace the Exhibit JAK-2 filed on July 31,2000 with the 
Rebuttal Testimony of Jeffrey A. King on behalf of AT&T Communications of the Southern States, 
Inc. and MCI WorldCom, Inc.; 

3. Re-formattedExhibitJAK-3 toreplacetheExhibit JAK-3 filedon July31,2000 with 
the Rebuttal Testimony of Jeffrey A. King on behalf of AT&T Communications of the Southem 
States, Inc. and MCI WorldCom, Inc. This exhibit was re-formatted to make it easier to read. 

Please acknowledge receipt of these 
d” and returning the same to me. 

=R 
LEC :a 
opt . 
PAl .. 

- -.-r 

documents stamping the extra copy of this letter 

DOCUHENT NI’MBER-DATE 



Ms. Blanca Bayo, Director 
August 9,2000 
Page 2 

Thank you for your assistance this filing. 

FRS/amb 
Enclosures 
cc: Jim Lamoureux, Esq. 
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194 
195 
196 
197 
198 
199 
200 
201 

. ~~~ 1 1 1 1 1 1 ~. lYll ~~~ 

1921 
1931Note 1 ]Unbundled Network Terminating Wire (NTW) per Pair $0.1762/ I $0.43161 1 1 

lUNBUNDLED NEWORK TERMlNATiNG WIRE (W 

, 1 1 

MULTIPLWERS 
Channelization - Channel System DS1 to DSO $14174 $24.15 $21.69 
Channelization - Channel System DSI to DSO - Disconnect Only-, . ~ -  ~ $4.36 $4.36 
Channelization -Channel System DS3 l o  DSl $389.61 $23.66 $19.70 
Channelization - Channel System DS3 to DSl -Disconnect Only $4.36 $4.36 

UNBUNDLED LOCAL EXCHANGE PORTS AND FEATURES 

ALmEROFFlCE TRANSPORT 



1 
2 
3 
4 
c 

I I _.__ 2631 _ _ _ ~  I I 

I 
2641 IlNTEROFFiCE TRA-ORT - DEDICATEE - STS-I ___ 
2651Note 1 I Interoffice Transport - Dedicated - STS-I - Per Mile $1.491 I I I 

A B C D I E l  F G I  H I I I I 
Element Summary Report Comparison of GTE and A l a 1  Proposed Rates (Revised) 

I I I I I 
Study Name: 
Stale: Florida I I I I I 

Florida Docket NO 990649-TP 

ATBT 8 MCI WorldCom Prooosed 
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I I I I I A B C D I E l  F G I  H 

1 1  Element Summary Report Comparison of GTE and AT&T Proposed Rates (Revised) 

S I  -Disconnect On 

S (LiDB) 
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I A I B I C I D [ E l  F I G I  H 
1 1  Element Summary Repolt Comparison of GTE and AT8T Proposed Rates (Revised) 

3 Study Name: Florida Docket No 990649-TP I I I I I 
4 State: Florida 
5 
6 NO" Non-Recurring 
7 Llnt-c DescriDtian Recurrina recurrim First I Additional I initial I Subseouent 

ATBT B MCI WorldCom Proposed - 

JL I 

328 
329 
330 
"", 

I 

$17.121 

I 

SELECTiVE ROUTiNG (INTERIM SOLUTION LINE CLASS CODES) 
Selective Routing Per Unique Line Class Code Per Request Per Switch 
Selective Routing Per Unique Line Class Code Per Request Per Switch - Disconnect Only 

~ 

Note 1 

JJ4I I 1 I i I I I 
3321 INTERIM SERViCE PROViDER NUMBER PORTABiLiN 

4. -. - - IhTtRlM SERV.CE PR 
Service Pmvioer NLmber Portabll.1) - 

Sefi.ce Provider Number Ponabl.il) - 

~. . . -  
- .  ~ 

- 
. - . - .. - .. - 

I - 
ISERViCE PROVIDER NUMBER PORTABiLlN RiPH -. 

, 
349 
3501 IService Provider Num%r Portability - RiPH. Functionality. Per Central office 6167.501 . 
3511 IService Provider Number Portability - RiPH. Functionality, Per Central offlce - Diswnned Only $5.101 
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[ 4e: 4W-LCNonrec Revised Printing 81112000 Docket No. SS0649.TP 
Witness: King 

Exhibit No.-(JAK-3) 
Page 2 of 90 

- I I -- 
~. 24 Assumes En@- manual work at e fakwl of. 10% 

~. 25 UNEWACAC and LCSC are inlMnemary worlc grouw not uttlizsd in EST8 own proctasiog. 

26 CWcal work is Ins(fidsnt in meohankd m s  (e.g.. CLEC should have &red OSS swam). 

27 CO i&M 6 mind- to ~ a s s  and mmplete order. 10 minlrw to instSa x-conned. 5 mind- to test, 3 rnonut- lo teg. - 
28 SSiM . 5  mnlrw to pacesi and mmplds order. 5 mlnutss to test. 

29 Local Channel QhBslNdure is all fiberlo staffed CO. No mcrentental Travel required. 

. . .. 

- . - . . . . . .- , . .- -. . - .- 
. . .. .- . .- 
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I I i I I i I I I I I I 
16 I 
17 .. lCost element Life (Months) I 431 [Network I I I I I I I I I 

I I I - I-.. 1 .-I ~ 

I I I I L . .  18 I I 

20 UNECIACAC are intermediary WN groups not utilized In BSTs ow) processing. 

22 SONET lnhsstrudure 

- 19 A66umlui Engineering manual work at a fallouf o t  

21 COIBM-Smlnutsstopmrsssanda~mpleteorder. lOmlnute8toinstallx-f~nn0ct. 5minutastotesf. 3mlnutestotag. -. . 

10% Installonly -. 
- - 









h e :  Ctx Common Block SA1 Revised Printing 8/1/2000 Docket No. 990649-TP 
Witness: King 
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I I 
Assumes Mechanized order. LCSC is intermediary workgroup not in EST own provisioning process. 



P k :  PBX SA1 

1 
2 
3 
A 

Revised Printing 8/1/2000 

Florida L . I  
P.1.13 2-Wire Voice Grade LooplLine Port Combination (PBX) Nonrecurring Costs Switch as is 
Study Period: 01/2000-12/2002 

I I 

Docket No. 990649-TP 
Witness: King 
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7 

5 
6 
7 

I I A I B I C 

Element#: P.1.13 
ItemlDescription 

Description Function JFCIJGMI! 

9 INonrecurring (Labor) Inputs I 

12 
13 
14 
15 
16 

First Port - Install 
Address and Facility Connect 4M1X 
Circuit Provisioning Group Engineering 4N4X 
Recent Change Line Translations 1 Connect 4N1X 
UNE Center Connect 4Axx 

I 
Connect 

Engineering 20 Circuit Provisioning G ~ O U ~  

21 Recent Change Line Translations Connect 
22 LJNE Center Connect 

7s Address and Facility 

- 2a 
29 
30 
- 

I I 
24 I 
25 1Location Life (Months) I I 

5% 
I 

CPG Fallout: 
UNEC/ACAC and LCSC are intermediary work groups not utilized in BSTS own processing. 

Source Amount BST Defualt -r .- .. 

Network - 
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file: 2W DID SA1 Revised Printing 8/1/2000 Docket No. 990649-TP 
Witness: King 
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I 

1- - - I - -  I - - -  - 
- .-. - 5% 

and LCSC are intermediary work groups not utilized in BST's own processing. 



Docket NO. 990649-TP Revised Printing 8/1/2000 file: 2W DID Subs Witness: King 
Exhibit No. - ( J A W  

36 I I - 5% - 37 CPG &Translations Fallout: 

ZEngineering recovered dru recurring charge 
38 UNEClACAC and LCSC are intermediary work groups not utilized in EST's own processing. _ _  - - _ _  -1- 



R'le: 2W ISDN Combo SA1 Revised Printing 8/1/2000 Docket No. 990649-TP 
Witness: King 

Exhibit No. - (JAK-3) 
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__  - 

- .- - . CPG 8 Translations Fallout: 5% 
UNEClACAC and LCSC are intermediary work groups not utilized in BST's own processing. 



File: 4W ISDN SA1 Revised Printing 8/1/2000 Docket No. 990649-TP 
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A B C I 
1 Florida 
2 P.5.3 4-Wire DSI Digital Loop I4-Wire ISDN DSI Digital Trunk Port Combination - Nonrecurring Cost 
3 Study Period: 01/2000-12/2002 I 
A 

5 ]Element #: P.5.3 
6 1  Item/Description 
7 1  nnncrintion 

- 
9 Nonrecurring (Labor) Inputs 
10 Worktimes (Hours) by JFC 
I 1  . .  

12 

14 Manual Service Order Adjustment 
15 Net Customer Point of Contact - LCSC 
16 WSlO Clerk - LCSC 
17 Access Customer Advocate CenterlBRMC (ACAC) 
18 CO Installation & Maintenance - Circuit & Facility 
19 Circuit Provisioning Group (CPG) 
20 Switch 8 Tiunk Based Translations 
21 Address & Facility Inventory (AFIG) 

- 13 Total Customer Point of Contact-- LCSC 

^^ LL 
23 P 
24 Customer Point of Contact - LCSC 
25 WSlO Clerk - LCSC 
26 Access Customer Advocate CentedBRMC (ACAC) 
27 CO Installation & Maintenance - Circuit & Facility 
28 Circuit Provisioning Group (CPG) 
29 Switch &Trunk Based Translations 
30 Address & Facility Inventory (AFIG) 
?1 

.. 
-~ 

32 I 
33 ]Location Life (months) 
14 I 

CPG 8 Translations Fallout 
UNECtACAC and LCSC are intensdiary work groups no1 

.- -. - 
Function I JFCIJGNVS 

I 

Service Order 

Service Order 
Service Order WSIO 

connect 4A.m 
Connect I 431X . ~ .  ..~ 

Engineering 4N4X 
Connect I 4N2X 
Connect 4M1X 

I 

__ . . WSlO . -  

S e r v i c e o r d e r  
S e r v i c e o r d e r  - - 

Connect 
Connect 

Engineering 
Connect 
Connect 4M1X -- -I 

I 
5% 

ilized in BST's own processing. 

I 

3 
ST Default --I 
I 

0.6667 

0.5000 

0.3333 
0.9167 

0.5000 

0.3333 



Me: 4W ISDN Features 

B C D E F A 
1 Florida 
2 P.5.5 4-Wire DSI Digital Loop 14-Wire ISDN DSI Digital Trunk .. Port Combination - Subsequent Channel Activation - per Channel 
3 Study Period: OlI2000-12/2002 
4 P.5.7 4-Wire DS1 Digital Loop 14-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent ~. Outward Telephone Numbers 
5 P.5.8 4-Wire DSI Digital Loop I4-Wire ISDN DSI Digital Trunk Port Combination . ;ubsequent Inward Telephone Numbers 

I 

Revised Printing 8/1/2000 

G 

Docket No. 990649-TP 
Witness: King 

Exhibit No. - (JAK-3) 
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6 
... 

Study Period: 01I2000 - 12/31/2002 I 
I I 

8 
9 
10 
11 
12 
13 

Element #: P.5.5, P.5.6, P.5.7, P.5.8 
ItemlDescription 

Description Function 

Nonrecurring (Labor) Inputs 
Worktimes (Hours) by JFC 

14 
15 
16 
17 
18 
" A  

P.5.5 Install 
Access Customer Advocate Center/BRMC (ACAC) 
Circuit Provisioning Group (CPG) 
NlSC Complex Translations Group 

Connect & Test 
Engineering 

Connect & Test 

CPG & Translations Fallout: 5% 
UNEClACAC and LCSC are intermediary work groups not utilized in BST's own pr 

I Y  

20 
21 
22 
23 
24 

0.166 

P.5.6 Install 
RCMAGIMARCH Connect & Test 

P.5.7 Install 
NlSC Complex Translations Group 

~ 

Connect & Test .- 
25 
26 
27 
28 
29 
30 

P.5.8 Install 
NlSC Complex Translations Group Connect & Test 

- 



File: DDITS SA1 Revised Printing 8/1/2000 

A I B I C 

5 Element #: P.15.3 
6 ItemlDescription 
7 Description Function JFCIJGMI: 

_ _ _ ~  

8 
9 Nonrecurring (Labor) Inputs 
10 Worktimes (Hours) by JFC 
11 
12 First Port - Install 
13 Total Customer Point of Contact - LCSC Service Order 230X 
14 Manual Service Order Adjustment 
15 Net Customer Point of Contact - LCSC Service Order 230X 

WSlO 16 WSlO Clerk - LCSC Service Order 
17 Address and Facility Inventory Group Connect 4M1X 
18 Switch and Trunk Based Translations Connect 4N2X 
19 Circuit Provisioning Group Engineering 4N4X 

____ 

- 
~ I 20 ~ U N E  center Connect 1 4Axx 

I ' 
21 
22 Additional Port - Install 
23 Customer Point of Contact - LCSC Service Order 230X 

WSlO 24 WSlO Clerk - LCSC Service Order 
25 Address and Facility Inventory Group Connect 4M1 X 
26 Switch and Trunk Based Translations Connect 4N2X 
27 Circuit Provisioning Group Engineering 4N4X 

' 

~ 

.~ 

1 2 8 1 ~ ~ ~  Center Connect I 4Axx 
29 
30 !Location Life (Months) 

I I 
31 I I I 
32 I 
?? I 

I 
I I 

CPG 8. Translations Fallout: 5% 
UNEC/ACAC and LCSC are intermediary workgroups not utiked in BSTs own processing. 

I I 
37 
38 
39 

Docket No. 990649-TP 
Witness: King 
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ADJUSTED 
-1 

L 
Network L 

_-_ - 
0.000c 

N.1.2 O.OOO( 
Ln13 - G I 4  O.OOO( 

0.000c 
0.001; 

- _ _  
- 

- _  
- -  

_-_ - 
0.000c 

N.1.2 O.OOO( 
Ln13 - G I 4  O.OOO( 

0.000c 

- _ _  
- 

- _  
- -  

I 0.001; - - 
0.026C 
0.105C 
0.000c 

.- - 
- _  

- 

I 

I 
4! 



File: DDiTS Features 

D E F A G 
1 
2 
3 

ItemlDescription 

Florida 
P.15.5 4-Wire DSI Digital Loop I DDlTS Digital Trunk POI 
Study Period: Oll2000-1212002 

12 P.15.5 Install 

14 Circuit Provisioning Group jCPGj 
15 NlSC Complex Translations Group 

17 

13 Access Customer Advocate CentedBRMC (ACAC) 
~~ 

. I 6  NlSC Trunk Translations 

18 I 
i a  I 

I 2 0 1  
CPG B Translations Fallout 
UNEClACAC and LCSC are intermediary work groups nc 

.- el -. 
75 I 

Revised Printing 8/1/2000 

B I C 

- - -. - -. 
Function J F ~ J G M ~ S  

I 

bgineering 4N4X 
Connect & Test 
Connect & Test 

I 
5% 

itilized in BSTs own processing. 
I 

Docket No. 990649-TP 
Witness: King 

Exhibit No. - (JAK-3) 
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i - per Channel I 
I I 
I - - -  

I -  
ADJUSTED ._ - 

I I I 
Network 1 

I I I 
I I I 

' 



File: FX SA1 Revised Printing 8/1/2000 Docket No. 990649-TP 
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I I A 

2-6'ire VG Loop I2-Wire VG Interoffice Tr&spohT . -. 

- - 01/2000-12/2002 

5 Element #:16.3 
6 ItemlDescription 
7 Description 

0 
9 Nonrecurring (Labor) Inputs 
10 Worktimes (Hours) by JFC 
11 

- 

18 IAdditional Ports - Install 
WAddress and Facility 

- 20 Circuit Provisioning Group 
21 Recent Change Line Translations 
22 UNECenIer 

27 - - 28 CPG &Translations Fallout: 
- 29 UNEClACAC and LCSC are intermedialy work groups no1 

B 

-Wire Port Combination - - 

- .. . 
Function 

Connect 
Engineering 

Connect 
Connect 

Connect 
Engineering 

Connect 
Connect 

5% 
tilized in BST's own proc 

C D E F G 
I I I I 

I- - I  - 1. - .L 
Grecumng Costs Switch as is - .- 

I 
- - 1 _ - -  

iBST Default -. . IFcIJGMIS sourCe Amount 
I I I 7- 

Network 

- 1 I I I 
49 I 

I I I I 



Revised Printing 8/1/2000 

D E F 
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G 

File: MLCS SA1 

8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
-4  

1 Florida I I 
2 P.50.1 4-Wire DSI Loop 1 Channelization Port Combination - Nonrecuning Costs Switch as is 
3 Study Period: 0112000-la2002 

Nonrecurring (Labor) inputs 
Worktimes (Hours) by JFC 

First Port - Install 
Total Customer Point of Contact - LCSC Service Order 230X 
Manual Service Order Adjustment 
Net Customer Point of Contact - LCSC Service Order 230X 

Address and Facility Inventory Group Connect 4M1X 
Circuit Provisioning Group Engineering 4N4X 
Recen! Change Line Translations Connect 4N1 X 

WSlO Clerk - LESC Service Order WSIO 

_. 

UNE Center Connect 4Axx 
LI 

22 
23 
24 
25 
26 
27 
28 
,7" 

Additional Ports - Install 
Customer Point of Contact - LCSC Service Order 230X 

Address and Facility Inventory Group Connect 4M1X 
Circuit Provisioning Group Engineering 4N4X 
Recent Change Line Translations Connect 4N1X 

WSIO Clerk - LCSC Service Order WSIO 

UNECenter Connect 4Axx 

0.0000 
0.0000 
0.0000 
0.0035 
0.0000 

0.500( 
O.OOO( 
O.OOO( 
O.OOO( 
0.003! 
O.OOO( 

. 

5% 
and LCSC are intermediary w o k  groups not utilized in BSTs own processing. 

LJ 

30 
31 
32 

Location Life (Months) 

F T = =  ..... ... . ~ . .  ~~ 

I I I 

I 
Network 1 

I I I 

43 



Fie: MLCS per Line 
Revised Printing W1120W Docket No. 990649-TP 

Exhibit 
Wltness: King 

0. -(JAK-3) 
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Fildl MLCS per Trunk Revised Printing 811ROO0 Docket No. 99OM9-TP 
witness: King 
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I File: Dkfbriof 

A 6 C D I  E l  F G H I J K L 
1 Florida I I - 
2 Interoffice Dark Fiber - 
3 Study Penod 01/2000 - 12/2002 AOJUSTFD 

Revised Printing W1120W 

M 

Docket No. 990644TP 
Wlness: King 

Exhibit No. - (JAK-3) 
Page 22 of 90 

I 
No justification for Work Group duplication. 

Service Inquiry pTocess is mechanized. Planning functions are recovered in recurring rate. 

Aswnea Engineering manual work a1 a fanoul of 
UNEUACAC and CRSG am inksmediary work groups not utilired in W s  own pmaessing. 

10% 

-_i_, &L:&-:-d,"..~*,."L,d ^^___ I.." P.Cr"*^..I*L^..^*i-~PC----^-\ 

H -t--------l 
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I J K L M A B C D I  E [  F G H 

1 Florida I I 
2 Loop Dark Fiber 
3 Study Period 01l2000 - 1212002 

I I I I I I I I 

I I I I I 
- 

I 
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Fib: Ds3-lc Revised Prlnling B l l m  Docket NO. W % T P  
Wilness: King 

Exhibit No.-(JAKJ) 
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File: Ddull D&et No. WMQ-TP 
witness: KIw 

Exhibit No. - (JAK-3) 
P-2701 SO 

I I I i I I I I I I 

28 ICOST ELEMENT LIFE IN MONTHS 43 1 I 
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WMERS - Provisioning 
(s (Hours): 
jination Activities - Initial - 



Revised Plinting Wl12000 Docket No. 990649-TP Fiie: Flcnam Wtn-: King 

Exhibit No. - (JAK-3) 

jMS RBD - SBT for CNAM 
iesearch Director 
Senior Member of Technical ~~ Staff 

~~ 

- I I . I I 

- . . 79 Many manuai functions should not differ between large or small networks. Definitely no more than two-fold. - -  
- .- 80 No economies of scale are factored, or recognition of efficiencies. 
81 BST has notiustffied thgthe salaried hours Identified above have been removed from its common overhead. 
82 Disconnect activities owwecover for work actlvltlas associated with new code establishment. 
- 



Flls: fllnbs2v 

RK CENTERS I WORK ACTIVITIES 



I 1  I I I I I A B I C 1  D E F G H I l l  J [  K I  L l  M 

OlSCONNECT LOCATION LIFE 



File: Rla4 

3 Study Peliod: 20002002 I 
4 DISCONNECT LOCATION LIFE O 
5 
8 STATE: FL 
7 COST ELEMENT t: J.3.3 

~ _ _ _ _ _  
. 

- 

I I B I = I l, , Y ,  ,.., H I  I A 

I--ASSUMES MANUAL SERVICE INCIUIRY PROCESS-- 1 1  I I I 
2 lLwp QualiRcatIon -Service lnqulty With Lwp Makeup 

~ 







File: WP-2-Wire Analog 

1 
2 
3 
4 
5 
6 
7 

Revised Printing 8/1/2000 

Florida I 
B.I.1 UNE Exchange Ports 2-Wire Analog Line Port (Res., Bus., Centrex. Coin) 
Study Period: 01/2000 - 12/31/2002 

Element #: B.l.l 
Item/Description 

Description FRC SUBFRI 

Docket No. 990649-TP 
Wilness: King 

Exhibil No. -(JAKd) 
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LL 

23 
24 
25 
28 
-7 

First Port - Disconnect 
Address and Facility 
CO lnst & Maint - Ckt & Fac 
Recent Chng Line Trans 

L,  

28 
29 
30 
31 
32 
33 

Additional Ports - Disconnect 
Address and Facility 
CO lnst & Maint - Ckt & Fac 
Recent Chng Line Trans 

___ 

It- _ _  
I t?di 

. .  ... .. 
AFlG conslstentwilh combo. Flow thw for disconnect. 

D 

Function 
Connect & Test 
Connect & Test 
Connect & Test 

Fiinrtinn 

Connect & Test 
Connect & T e s i  

Function 
Connect & Test 
Connect & Test 
Connect & Test 

__ 

Fiinction - - . .  - 
Connect &Test 
C o n n z  - - & Test - 
Connect & Test 

E I F I G ] H I  I 
l I 

4M1X 0.0000 O.OOO( 
431X 0.1000 0.100( 
4N1X 0.0018 O.OO1E 

I I I I 

0.0000 O.OOO( 
0.0500 0.050( 

4N1 X 0.0000 O.OOO( 



Docket No. 990649-TP 
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Revised Printing 8/1/2000 File: WP-4-Wire Analog 

~. IO 

17 First Port - Install Function . .  

19 CO lnst & Maint - Ckt & Fac Connect & Test 431 X 0.1000 0.100( 
18 Address and Facility Connect &Test  4 M 1 X  0.005f 

0.001t 20 Recent Chng Line Trans Connect & T e s t  4N1X 0.0018 

~ 

-1 
LI 

22 Additional Ports - Install Function 
23 Address and Facility Connect & T e s t  4 M 1 X  0.0000 O.OOO( 
24 CO lnst & Maint - Ckt & Fac Connect & Test 431X 0.1000 0.100( 

25 Recent Chng Line Trans 

~ 

- 
0.001t Connect &Test  4N1X 0 . 0 0 1 8  - 









T
 

I 



File: WP-PBX 

4 
5 
6 
7 
8 
9 

4 "  

Revised Printing 8/112Wa 

Element #: 8.1.7 
I tedesu ip t ion  

Description FRC SUBFRC 

Docket No. 990649-TP 
Wdness: Kina 

15 
16 
17 
18 
19 
20 
21 

I A 1 6 1  C I  D 

First Port - Install Function 
Address and Facility 
CO lnst & Maint - Ckt 5 Fac 
Circuit Provisioning Group Engineering __ 
Recent Chng Line Trans 
UNECenter 

Connect 5 Test 
Connect 5 Test 

Connect 5 Test 
Connect 5 Test 

1 IFlorida I I I 
2 lB.1.7 UNE Exchange Pork 2-Wire Analog Line Porl(PBX) 
3 IStudperiod: OI/ZOOO - i213112oo2 I I I 

22 
23 
24 
25 
26 
27 
28 
?a 

Additional Ports - Install Function 
Address and Facility Connect & Test 
CO inst 5 Maint - Ckt & Fac Connect 5 Test 
Circuit Provisioning Group Engineering 
Recent Chng Line Trans Connect 5 Test 
UNECenter Connect 5 Test 

~ ~ 

I" I I I 

11 I 1 

-" 
30 
31 
32 
33 
34 
35 

12 I I 
13 INonrecurring (Labor) Inputs 

First Port - Disconnect Function 
Address and Facility Connect 5 Test 
CO lnst 5 Maint - Ckt 5 Fac Connect 5 Test 
Circuit Provisioning Group Engineering 

Connect 5 Test 
UNE Center Connect 5 Test 

-. 

Recent Chng Line Trans - 

I 14 [Worktimes (Hours) by JFC ! 

.." I - 
47 AFIG consistent with ambo. Flow rnw fordismnnen 

49 UNEClACAC and LCSC are intennediaw wu& groups not ublized in EST's gwn processing. 
48 GPO 8 Translations Fallout. A 5% 

I I 

Disconnect I I Function 
. .. . . . - . 

I:... I P^^^^^* 2. I^^. 

I I 
441 
45 ILocation Life IMonths) I I I 
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Pr 
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I I I 
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FCNGNVS I Source 
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I I 

I I I 
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4 
5 
6 
7 

I I 

I 

Element #: D.3 First First Additional Additional 

Work Group Oe~ription JFCIJGIWS Source Time Hrs Time Hrs  Time Hrs Time Hrs 
ItemlDescription Install Dismnnect Install Disconnect I 

EST Default 
I 

I I I I I I I I i I 
17 ICost element Life (Months) = 431 INeiwork I I L 

I I - l8 I I I I 
19 & m e 6  Engineering manual w r k  at a fallout o t  
20 UNEC/ACAC are intermediary wrk groups not uHBred in EST's arm pmoeosing. 
- 21 CQ IBM . 5  minutes lo pmcesa and mmpiete order. 10 minuha to install xzonnect. 5 minular b test. 3 mlnwes to tag. 
22 SONETlnfmsbuotum 

10% Instail only 
-. - 

.- - - - - -- 



File: lo-dsl 

- I I I I I -. + ..I - -- 
10% Install only _ , . _  

I LI 
22 Assumes Enginstaring manual work at a fallout of: 
23 N e W d  Engiwerinp Planning is rec(lyttrttd t h ~  recurring charges. 
24 UNEClACAC are intemeQarywark groups not utilized in BSrs own pmeassing. 
25 No JusMcatbn for workgroup dupllationwithoul degcriptbn ofwork fundion performea. 
2 CO 18M. 5 minutes to process and mmplele order. 10 minutes to install DCS 8 SONET Mux card. 5 minutes to test. 3 minute$ to tag. 

_ -  

-. - r- -.' ' . 
. .- 

. 

_ -  . . . .  ._. - .- .- - 
27 SONEThifrasbuc(ure 
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19 I I I I I I I 1 I I I I I 
20 \Cost element Life (Months) 2 431 INetwoh 1 
~~ I 
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- - k.- I I I I- .- 
23 Assumes Engineering manual work at a fallout of: 

25 UNEUACAC and CRGG @re intennediarywlt groups not utilized in 86Ts own processing. 
26 No justlncation for work group duplication withut desaiption ofwork functlon performed. 

28 SONET InfrasmiSure 

10% Install Only 
. -  -24- NetworX 8 Englneedng Plannmg (Fa) is recovered lhn~ recumng charges. No charge for Service Inquiry whh direct CLEC access to OS6 

-II_ CO I8M. 5 minute8 to p r o w  and complete order 10 minutes to install SONET Mux card. 5 minutes to test. 3 minubs to lag 

-. - _  
_ -  .. ..- .- - 

. - . ._ - - 
7- .-  

.- - - -. .. . . . .- . 
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- .. - 22 I I I I 
23 Assumes Englneenng manual work at a fallout 01. 10% Install Only . .- . . . - 

26 No justfflcnetlon lor wrlr ~roup duplication Hnlhcul description of ~ a r k  fundion performed 
21 CO l&M - 5 mlnules to process and complete order. 10 m l n w  to instau SONET M u  card. 5 minutes to test. 3 mlmdW lo tag. 

Nehuofk d Engineering Plannlng (FG20) Is recovered thN recurring charger. No charge for Service Inquiry with direel CLEC BCCeSS to o s .  . -  
- 7 - -  25 UNEWACAC and CRSG am Intermediary wolk gmups not utilized in BSTs own pmCasslng. 
- . .- 

- - 
28 SONET Inhastructure 
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SCUS~MERADVOCATE CENTER (uIUEC) 
T PROVISIONING GROUP (CPG) 

ACCESS CUSTOMER ADVOCATE CENTER- 
~fi~R6~SiONllG GROUP (CPG) 
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20 1 I I I I I I I I I I I I 

21 lcoSi element Life (Monk) = I 431 , (Net&& I 1 I I I I I I I I 
17 I 1 - I I I I I I . - - I - . -  

2 N e w & &  Engineering Planning (FG20) is recavered UIN recumng charges. No charge for Service Inquiry with dired CLEC access ioOSS. 

~ N o h t i R c a U o n  IbrwlXgmupduplica~nwlthouldesdptiooglwo~tunctian performed. 

28 SONET lnhasbuchlm 

Y 

Assumes Engineering manual wllc ai a fgllout or: 10% Install Onp/ 

2 UNWACAC and CRSG are intermediary wfi groups nol u(ilized in 887s own processing. 

27 CO’IBM. 9 mi- to Pmce~a and mmple(9 order. 10 minufej to install SONET M u  wid. 5 minutes lo test. 3 minutes lo lag. 

~. - 

.. __ .  - 
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:ost element Life (Months) = 
- 18 I I I I I ! I 

21 CO I&M - 5 minutes to pmcess and mmplete order. 10 minutes to Install x-connect, 5 minutes to lest. 3 minutes to tag. 

- 
. .- 

10% Install only 19 Assumes Engineering manualwork at a fallout ot 
20 UNEUACAC are lmennediary work groups no1 utffizsd in BSrs own processing. 

22 SONET lnhashunure 
- - .  
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A B C D E F G H 
1 Florida I 
2 Development of Nonrecuning Unit Labor Per Originating Point Code Established or Changed 
3 Study Period: 01/2000-1212002 

IL I I I I 

4 L I D B  Database connections have all bee: capitalized and should not require any l&M Admin work. Provided allowance for fallout: 





File: LP-DSINonrec 

- 
1 

-- 
3 No iustiticalipn tor Wprk GWQ dupiicalion. 
29 Assuman Enginewiii manual wok a1 8 falbul of. 10% Install only 
3 UrfECNICAC end LCSC are intermedimy work groups not utilized in ESl-s own pwssing  
3 DSP Engineering Is recovered t h ~  recumng rates. 
2 CO ISM - 5 mlnutss lo p r o w s  ami complete order. 10 minutas lo Ins81811 x-mnnecf 5 minula lo teal, 3 minutes lo bag. 
2 SSM - Cross boxmnn&wn in recurring. 5 minutes lo pro- and mrnplela order, 5 minutes lo tesl 

34 Copper Plant 21% 

. 
.- 

- 
. ~ 

- - 

I I . - -  -- .- 

.. 

. -. 

- 
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3ludyPericd: 2000-2002 

ilement #: A.9.1 
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I A I B I C I D I E I F 1 G 1 H I i I  J I  K I  L I  M 

I . ... 2 NONRECURRING WORKTIMES 
3 gud~ P e d :  2Wo230? 
4 
5 Elementt:A.16.7&A.16.8 Firs1 First Additional Addliinsl 

6 itemlOescription install Dismnned Install Diimnnecl 
- ~~~~~~ 

7 Work Gmup 1 Oescription I JFCIJGIWS Source Time Hrs Time Hrs Time Hrs Time Hrs EST Defaun 

O.QOO0 0.0000 
I 1 

NETWORK , 0.WW) O.OWO 
NETWOM OM00 0 . W  0.OOW 

Connect 8 Tesf , 4 w M  ,., NETWORK O.oo00 O.WO0 
, 

O.oo00 OWW ' / C o n n e c t 8  Test ,430X , . .,, NPOFI3- 0.0133 0.0117 0.W83 0.0117 
I I - 
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I C I D I E I F I G 

I I I I I 

Disconnec 

Time Hrs 
~ - 
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File: W 8 - k  

-17z - - -  

.- 
' . ' - 1 '  

'' - ---.r 
--.  .___ 39 Ng )usIiIlcalion 10, Woly Group ddptication. 

1- , Sawice lnqulry POCW is mechanized. Plenniw luncdonr are recovered 10 recurring m a .  
. -. . . - -4I- AQwnca Wgmeenng mmai work at a hlllw ot 

E UNEtlACAG and CRSG am intennediatywrk grow not ut8llzed in BSrs own p r w  

2 Local Cngnnzl lnhasfructure k all Rber  to -fled CO No incremenlal Travel regwired 

1w( 

I . .~ 
.- .. .- 

. . . 

I 
43 CO ISM. S mlnufes lo pmcass 8nd complete order 10 mlnutm to lmll SONET MUX mid. 5 mhufes lo test 3 minula to tag 

. -~ i - - - - -  . -  .. 
45 Zemed Out 'Inteih% 0C.tZon OWB'adlvetbo NUC Shm mol ~SalreadycapRallzed. 
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. -. . I I 
0.3000 0.0833 

I 
Co?w%t, & Test , NETWORI 0.3833 00833 

& Test , 4 F X  ~000 0 ocm .. - OOOOO ooow 

CIRCUIT PROVISIONING CENTER (GPG 



File: OC48ULL 

4 

5 

6 

7 
" 

Revlfed Printing 81112MO 

I I I 
Element* A6.10. A6.11 a A6.13 First First Additional Addtiional 

llemlDsscliplion Install Dismnned lndall Dismnned I 
WolXGmup I Oescription 1 JFCIJG/WS Source Time Hrs Time Hrs Time Hrs Time Hrs EST Default 

I I I I I I I I 
0.0000 10.0000 /o.oooo 12.0000 /o.oooo /o.oooo ~0.0000 
0.oow /O.OWO ~0.0000 I ~12.0000 /o.oooo ~0.0000 ~0.0000 

I I I I I I I 
I I I 

ACCES-SJOMER ADVOCATE.c.WJER ( U N x . _ ,  oowo O.WO0 
ooow 00000. 

WOR_KMI\NAGEMENl CENTER- . .. 0.0033 00000 
CIRCUIT-F'R'ONING GROJP (CP3-, 

CO lNSXLB_,MTCEIS3Cfi_EQU P 0.0Mu 0.0117 

O S D E  PLANT ENG hEER NG (FG30) hETWORK 02083 00000 

CIECL!T PROVlSlONlhGNTER (CPGI- NETWORK 0 . ~ 6 4  0.0~0 0.1664 O.OW0 

CO.iNsml_L 8 MTCE.CKr~,FAC (INTEL) ,Connect 8 Test _ , 4 3 X  , 

. . - .  
-0.2083 , 0 0 0 0 0 ~ ~ ~  1 

NETWORK PLAN- ENGINEERLNGJPICS) 3A2X . _- 1 hETWORK . . 0.0033 0.0000 oowo 0.0000 ! 
. I -. . ~. 

NE W O R K  ,O OW0 0 0000 0.0000 ~ 0 ~ 0 0  ACCESS ClSTOM4V,0CATE CEhTERgNEC) co"ne~r&_Test .4aw(  . 

ACCESSCLLSTOMCR AUVccAsCENTER 000W ow00 
C~RFlJ!T~ROVlSlON NG GRcUP (CPG) . . -. . . . hETWORK .O.OWO 0.0000 00000 0.0000 , . ,- 
W~O&.MAhAC*NJSE?TER hETWORK .O.MMO 00000 0.0000 00000 

co  STALL a MTCE-LWVC? EQUIP . . , hETWORK O.OW0 0.0000 ow00 0.0000 
. 7 

. 
FEATbRE ACT!VATICk 

. .  

. ... . . 

hE TWO&< 6.EhGlhEERlNGENNlNG (FG20) . .- 0.0000 

hlETWORK-P!AJN& NGS EhGlhlEERlNG (PlCsk- 3A2X h E y 0 x  0.0000 O.oo00 
- hETWORK . . . . 0,0000 

C_IRCUIT PROVISIONING CENTER (CPG) .- hETWORK.. 0.OOW 0.0000 00000 0.0000 

?CCECl!STOMER AOVOCATE CENTER 
. .  ...-i ooow 0.oooo NETWORK O O O W  0.WO 

NETWORU Ow00 ,00000 
I 

I 1 
43 

- - r  

. -  
CO ihSTTYCFCKT 8 FAC (INTLL) 

... - . - -. 

I.. . ' 
CG=LEMENT LIFE -N-%NThS 

- I I 

40 Service Inquiry PIOEWS is mechanmed. Planning functions are recovered In recunhg !ate. 

2 UNEWACAC and CRSG are Intermediary wolX group not utdi lea in BST'q om, prowssing 
2 CO 18M - 5 minutes lo prwesp and compete order 10 minutes to inmil SONET M a  card. 5 minutes lo lest. 3 minutas lo lag. 
3 Local Channel inlra8truoture Is ail flber. 
45 Zomsd oul Inledace oC12 on OC48' adlvatm NRC slnca mat I5 already caphallred. 

*" 
39 No lustiflcatlon for Work Group dwfication. 

3 &umes€n(lmeanng manual work at a lallovt ot. 10% 

.. 
1 
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! .I 

H 

Aseumes Engineering manual work at a fallout of: 
UNEClACAC and LCSC are intermediary work groups not utilized in 0ST's own processlng. 

10% 
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I A I E I C I D I E I F I G I H I l l  J I  K I  L I  M 
~~~ 

I I I I I I I I I I I 
I ,... ..,.., .. ..__. . , 
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File: PIOFDS3w I 

G ti I J K L A B C D E F 
1 x t a  
2 Norrrecurring WDlXtimes 
3 S M y  PerM 0112000-1212002 
4 , ,,.. . . , . .  . .  

- gwus7ERi; 

Revised Pdnllng 81112OW 

M 

_ _ ~  
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File: PSAINRC 

A B C D E F G H I J K L M 
1 Florida 
2 Non-rewrring Worktimes 
3 Study Period: 0112000-1212002 
4 noJUSg@j 



File: PVGIOF 

1 
2 
3 
4 

". 

A B C D E F G H I J K L M 
Fblida 
NorrrecurringWorklimes 
sttdy P W  01/2LT€h1212(102 

-f~@&$!&@,& ..'."~..~ .e 
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- I I I I . c - 
- 

. .- 'I- 
13 EST provides no worktime explanation for EBAC. 

15 Disconnect translations should be mechanized wilh no failouL 
LCC activity is like developing a macro once'per switch and then have capabilky to perform activity for multiple LCC requests. lo-. .. - -- 



File: So-fl 

~ 

__ 21 
22 
23 
24 
25 

Revised Printing 8/1/2000 

- --___ 

Study Mid Point Study Assumption 0612001 

.. - 
Service Location Life, Months 43 
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- t --1 - 
I -. - 26 

27 ALEC should have dimct OSS interface to provisioing and will clear own sefvice OrdereITOrS. 
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I !  I I I I I I I 
A B C 0 E F G H I l l  J I  K I  L I  M 

I I 

I I Additowl Addtiowl 1 I 
5 Element#:A.16.15 aA.16.16 Fimt Fist 
6 IlemlDasuiptbn Insfall Oismnd- Install Dismnned 
7 Work Gmup 1 Deciiption I JFCIJGIWS Source Time HIS Time HIS Time Hrs T h e  Hrs ~BST OHautt 

I 

~. .- I 0.3000 ! 0.0853 , ~ 1 3 . ~ ~ - ~ ! ! - 3 . 7 7 ! ? ~ -  -. - 
Connect & Te!l-43lX NEXORK ,0.3833 0 . W  
C?nnecL&. Tesl 4AXX NETWORK- . 0.0000 O,oooo_ 0.0000 0.0000 - - 1 . 9 m  00000 1.9000 0 . 0 0 0 ~  

1 I '1 I 1 I 
INSTALL 8 MTCE-SPEC SVCS (SSIM) 
INSTALL a MTCE-SPEC svcs SSIM 

27 I 
28 ICOST ELEMENT LIFE IN M O N T H L  

I I I I I I I I I I I I 
431 

- 23 I I I - 
30 No Justmcelion for Work Group dqllicalmn. 
31 
32 F m u m s  E n j o c r h g  manual woik a1 a fallollot 10% - 
33 UNEWACAC and CRSG are hlemediarywork giaps not W e d  In WTs O H ~  procepsing 
34 Clmiqal w h  is hsfficiam h madmrizad poatss (e.& CLEC should have direct 065 access). 
35 CO IhM . S  m M e s  lo process and complete order. 10 minues lo insraU DCS cud 6 SONET MlDl card, 5 mhutes lo lest 3 minuter to mg. 
36 Local Channel inhasbuchm is all We,. NanStaffad CO: 20% 

Sewka Inquiry process is mechanized. Planning lunnlons am iecovsred in iecurilng rate. .. 

. 

7 7 '- - .-, ... .- .- .- .- ,.-  .- - ' '.l- 1 .- 
.- - .- 



A I 0 I C I D I E I F I G I H I l l  J I  K I  L I  M 7  
1 Florida I I I I I 

I I I ii:(j ,,.. ~ ...,.,. ", I I I 
%:apJUq€D' I I 
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