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Kimberly Caswell e o
Vice President and General Counsel, Southeast v r'Ln
Legal Department
Verizon Communications
FLTCO0007
201 North Franklin Street (33602)
Post Office Box 110
Tampa, Florida 33601-0110

August 17, 2000 Phone 813 483-2606
Fax 813 204-8870
kimberly.caswell @ verizon.com

Ms. Blanca S. Bayo, Director
Division of Records & Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: DocketNo. ©O1|7 8- 1P
Petition for Approval of Interconnection Agreement

Dear Ms. Bayo:

Please find enclosed for filing an original and five copies of Verizon Florida Inc.’s
Petition for Approval of Interconnection Agreement with B.D. Webb Enterprise, Inc.
d/b/a Quad City Communications. The agreement consists of a total of 41 pages.
Service has been made as indicated on the Certificate of Service. If there are any
questions regarding this matter, please contact me at (813) 483-2617.

Very truly yours, é@/

6 N Kimberly Caswell z 2
KC:tas i_‘ _4
Enclosures e v
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ORIGINAL

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Docket No. 00UIT8-TP
Filed: August 17, 2000

In re: Petition for Approval of Interconnection )
Agreement between Verizon Florida Inc. and )
B.D. Webb Enterprise, Inc. d/b/a Quad City )
Communications )

)

PETITION OF VERIZON FLORIDA INC. FOR APPROVAL OF
INTERCONNECTION AGREEMENT WITH
B.D. WEBB ENTERPRISE, INC. D/B/A QUAD CITY COMMUNICATIONS

Verizon Florida Inc. (Verizon), formerly GTE Florida Incorporated, files this petition
before the Florida Public Service Commission seeking approval of an interconnection
agreement which Verizon has entered with B.D. Webb Enterprise, Inc. d/b/a Quad City
Communications, Inc. (Quad City). In support of this petition, Verizon states:

1. The United States Congress passed legislation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenience and necessity.

3. The agreement with Quad City (attached hereto as Attachment A) does not
discriminate against other similarly situated carriers and is also consistent with the public

interest, convenience and necessity. As such, Verizon seeks approval of the agreement



from the Cammissicn, as required undear the fedsral statutory provisions notad above.

WHEREFURE, Varizon respectfully requests that the Cormmission approve the
attached intarconnection agreement entered with Quad City and that Verizon he qQranted
all gther relief proper undsr the clrcumstances,

Respactfully subrmitted on August 17, 2000.

ﬁﬂ Kitmbe tly Cagwell

P. 0. Box 110, FLTCOOOT
Tampga, Florida 338010110
Telephone Mo. (B13) 483-2617

Atiomey far Varizon Florida Ine.



CERTIFICATE ERVI
IHEREBY CERTIFY that a copy of Verizon Ficrida Ine.’s Petition For Approval of
Interconnaction Agreemant with B.D, Webb Enteprise, Inc, ditva Quad Chty
Communications was sent via avemight delivery on August 16, 2000 to:

Stafi Counsel
Florida Public Semvles Commission
2540 Shumard Oak Boulevard
Tallzhasses, FL 32395-0850

B.0. Webb Enterprise, nc.
dfhia Guad City Communleations
Attantion: B. Diana Wabb
7307 Morth Florida Avenus
Tampa, FL 33604

Nubaf Vol —

,ﬁ&'*'—"‘ Kimbedy ChHswall
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INTERCONNECTION AGREEMENT

BETWEEM

GTE FLORIDA INCORPORATED

AND

BD WEBB ENTERPRISE, INC.
D/B/A QUAD CITY COMMUNICATIONS

ATTACHMENT A
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This Imigreonnectan Agreameant [the "Agreerment’, is by and bBetween GTE Florida Incotparatad, with its
address for purmesas af this Agreement at 600 Hidden Ridge Driva, Iving, Texas 75338 {"ETE"), and BD
Wabt Enlerprize, Inc. e Quad City Commrunitations, in s capacity g an autherized provider of one-
way paging andioe hadrowhand Persgnal Communizatan Services {PCEY ("Quad City"), with its addrass
for this Agrearnart at 7307 Menh Flerida Avenua, Tampa, FL 33604 (GTE and Quad Sity teing refered 1o
collectvely a2 tha "Panlas® and individually 83 & ' Party’). This Agreement gowvers aandces in the State of
Flaride only [the "Stata"],

WHEREAS, inercennaction betwaen compating Talacammunicaton Catiers is nacasssry and degiralle
foF (e tanminalien of tatlic orginating on G TEE netwark; gnd

WHEREAS, tha Parling dasira in tBrminatd Suck trallic and relaled sigralmg wan a tachnically and
econamically efficient mannar, and

WHEREAS, Quad City helds autharity from the Fagera Communications Commission to provide
Commereial Radio Sendcas. Inciuding ona-way paging senices, which Quad Giny i3 now praviding i We
Slars as a Talscormmunications Camiar; and

WHEREAS, the Parties with 10 anter inlo an agraamasnt to Intarcennac thalr resaactiva
teiggommunigationd nerwarks an terms thay are fair and equitahie o boih Parties; andg

YWHEREAS, Seckian 251 of the Telacgmrmunications At ¢ 1336 (the "Acl”) impases gpecific qbligations
on LECS with respect ta tha Inrconnaction of their nensorks;

MOY, THEREFORE, in consideration of the mutual previsions contained herein and other gocd and

valable considaratian, the receipt and sufliciancy of which are nemby acknowledped, STE and Qead Sily
haraby covaenant and agrae as follows:

quad iy i paging—as



ARTICLE |
SCOPE AMD IMTEMT OF AGREEMENT

Pursuant 1a thls Ageaament, the Parlies wil extend cartain arangamans 1o ond another within eash eres
in which fhey kalh oparata vathin the State for purposas of intercennection and the tarminatian of traffc
oHglnated by GTE end-user customers or fratiic transiting GTE's netwatk, and tarminated tor Guad Ceity
end-user customara. This Agrasarnant will Ba submittad o the Flarida Public Service Gommizgian (the
'Commilssion's for approval. The Pariea agrees thet thair entranca inta his Agreameaant is withowt prajudice
top and does nal waive any poslicns ey may have taken previcushy, of may ieke in the future, in any
lagislative, regulatory, judicial or ather public forum add reesing any matiars, Including matters related to
the seme typas al arrangements andfor mattars related to GTES cost reggwery coverad in thie Agreement.
The senvces ard tacilities to ba provided 10 Quad Cily by STE In sabsfactken of this Agreement may te
previded puesuant 1o GTE tartls ana then cerrent prectices.  Shauld sugh sarvieas and lacilitias b
medified by terdff ar by Ordar, includong any madirations raswlting from other Commigsion procesdings,
fedaral court raview or cther judizial action, and unless olherwise specitied, such modiikzations will be
deemed ¢ automalicelly superseda any rates and tetrns and condiions of this Agreement, The Parties
shall cooperate with cne anather for the purpose of incorpemating raquired medificatlons inta this
Anqregment,

quad eity 1l prging—£S3 1



1. Ga

ARTIGLE Il
DEFMITIONS

[l

Excaptas othenwise speciied herain, tha following detintiors shal apply o all Articles and
Appendices cantalned In this Agreement, Additional dafirtions that ete specdic to tha mattes
covered in B particuiar Article may aopear in thet Articie. T the extent that there may ba ary
sonfiict betwaan a definltlon set forth in thia Article || and any definition in a spacile Artlcla o
Appandlx, the tafinition set forth in the speacilic Article or Appandls £hall control with respect to
that Artigle or Appandix.

1.1

12

1.3

1

1.3

1.8

1.7

i.B

Aot

The Telepommunications Act of 1935, Public Law 104-104 of the 1(kth United Ste1as
Conqress elffoctive February 8, 189S,

Alfiligie

A parser, aorparation of ather legal entity thal, divastly or indirectly, owns or contrals 2
Pary, or is pwned or cartralled by, ar ls undar comenen ewmershin or cantrat with a Pary.

Applicable Law

Ail lawis, statutes, comman law, requlations, ordinances, codas, rulas, guidelines, arders,
nermits, and appiovala of eny Gavammantal Autharify, which apply or relats te tha subject
mathar &1 this Agraament.

Autamate Humber ldentification (AN}
The number cansmitted hrough the nefwork ldentifying the caling party.

Buzinsss Day
Mondey hreugh Friday, exeepd for holidays an which the LS. mali: i delivered.

fentral OHice Swite:h

A switeh used to previde telecommunicatiate saricas including (1) " Hiee Swiiches"
whigh gare Clase 5 awitches frar wivich end-user Exchange Sarvicas ard dirsctly
connacten and offered, and (2) *Tandarn Otlkan Swighas' which are Class 4 switches
which ara used s smnact and switch trunk circuite balwean and among eentral office
ewilchea, Central alfice swilehas ray ba emplayad as cambiraten and offlceAandemn
allice switchas {combinetiian Claega SACRts 4.

CLLI Codes
Cornenon Lanpuage Lacetion Identitler Godas,

Commereial Mobile Rad|e Savices (GHAS)

A rads commumication Sarvice betwaen mab:la stations or recaivers and land statlons. o
by mohile staficns communleating amang themaelvaz that is provided for profis and fhat
makes Intareennacied sarvice pvatlable ta the public or 10 such classes ol aligitle usars
83 1o he sffectively availahia 1n a substaniial partion af ha poblle.

quad a4y i pagirg -~ [



1.9 Cammiaglen
The State {UkkiHes)TPubllc Service] Comimilssion,

1.10 Copmmen Channet lgnaling [CCS)
A hlgh-speed specialized packat-swvilched cemmunications network thet iz separate (sut
al=band} fram the pubiic pacral-switched and message networks. CCS cariee
poldressad signaling messages far individual trunk girguits and‘ar databaza.related
aervices between Signallmg Peints in the ©CS newetk using 357 signaling protocal

1.1 Coemplignge
Ervironmental and safety 'aws and regulations based upen a fedesal requlatory
tramework, with cartain mspansibilities delegated to the States. An envirenmentelisafely
complianes program may includa raviaw of appicable lawe/regulations, davalopmaeant of
written procedures, tramning o emplyvees and auditing.

1.12  Customer
GTE or Quad City depending an tha contaxt and which Pary is raceiving the sesice from
tha alher Pamy.

13 D&
A serica carded at digital signal rate gb 1.544 Mbps,

114 pg3
A sarvloa caried at digital signal rata ef 44,736 Mbpe.

115  Exchange Megaage Reasrd [EMR)
An industry standard recond used ta exchanga lalocommunications messege intarmatian
among CLECe Eor billable, tna-Rillakla, ssmple, sattlaman! and study data, EMB fommat is
dafinad In BA-010-200-010 CRIS Exchanpa Message Record, publishad by Telzordia
Technaologies.

116  Exchange Setvice
Alt bagic access line senvican, or eny sther sansces offered fo end-users which provide
engd-usere with a talaphonic conpection te, and a uakue elephone number sddress on,
tha Public Swilched Tetecammunlzations Metwerk (FSTH], and which anabla such end-
usem 1o placa ar recalva calls to g gther stations on the FSTM,

117 Fagilj
Al buildings, aquiamart, structyres ardd athar iterns Iocated gn a single site or Contiguoys
or adjacen sites twhiad of operated by tha sama perscns or person 5 usad in Artlclz 1],
Seclian 44.

118 FECC
The Fadsral Commuenicatiens Gammission.

110 Generator
Lnder the Aesourse Conservaiion Regoveny Acl {(RCAA), 1he person whose act produces
a herardous waste (¢ GFR 2B1) or whase act firet causas a hazardous wasgle to become

Quad il prong—&'39 [
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gubject to ragulation. The genaratoris legally rasponslbla lor tha proper manegamelnt
and digpasad of hazardous wagtes in accerdaran with regulations (see mferanco in Article
1. Section 44).

120  GIE Gulde
Tha GTE Qpen Market Transition OrderProccssing G uide,

121 GTRC
GTE Talephone Cparating Sompany.

122 Hagargous Chamieal
Ac dafinad In tha LS. Docupational Safety and Haealth 1O5HAy hazard cemmunicstion
standard (23 CFR 19161200, ary chemical which is a haalth hazard or physical hazard.

123  Hozargpua Waste
As daecribad in Resource Conservation Recavary Acl [RCRA), & saiid wasteds] which
may ceusa, bt sigrllicantly contribute to an increase in martality ar linass or pose s
aubstantiel hezard to human heatth ar tha anvirenment when impreperly treated, slored,
transpnrtad or digposed ol or otherwise manaoed becausa of Its quantity, conceniretian or
physical ar chemiral characiarlstlics.

124 Imminend Danger
&g geecribad in he Occupaional Safety end Haalh Act and expanded for environmartal
matters, eny condiltzns ar practces at a facility which are auch that a dangar exists which
cauld reasonably be expected (o sause death or saricus Famn or signilicart damaga ta
1he environment or nateral resources.

1.25  |ncumbeni Locat Exchangas Carrler {ILEGH
Any Iocal exchanos carrler that was as of February B, 1998, deamed 10 be & member of
the Exchange Carrigr Asspoiafion as saf farth in 47 C.F.F. 068601 (b) of tha FCC's
ragulatians. This includes GTE,

126 Intarconnectian Fagllity
See "Inlernemwork Facilltles",

.27  Intercoonactlan Point {IF*)
The physical point an the nstwark whene the two Partes interconmect. The IP is tha
demarcallan paint batween ownership of the lransmisgian 1acilty,

1,25 Interexchange Carrier (OXC}
A telecammunizations satvice provider authorized by the FCL e provide interstate long
dizlange commurnications sarees batwaen LATAs and is authorized By fhs State to
provide inter- andfor intralATA long disfames communications senvices within ha Stata,

1.29  Internetwark Pacilities
Tha physical connection al gepargte pigoas al aguipmant, trans mission facikties, ars..
within, bstwaan and among netweorks, for the transmiegsion and rauting of
Teletommunication Semices,
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1.34

131

1.32

1.4

134

135

1,36

1.37

Local Access and Transport Area [LATA)

A peographae arsa tar the prowision and administration of communiations sersce: 8.,
IntraL AT & grintet ATA.

Loucad Exchange Cammier {LELC)

Any company cettiflad by tha Sommisslon to provlde focal exchange telecommunications
service., This Insludss GTE.

Loca| Exchange Reutlng Gulds (LERG)

Tha Telcordia Technaiogies reference customarily used to identify MPAMKX muting ang
homing infornatlon, a3 wail as nebwork slemen and aguipmant designation,

Local Traffle

Far purpeses of com panzation betwean the Partlaa, traffic ihal is onginated by an end-
user customer of GTE and terminates o an end-user customer of Guad CHy within Lhe
same Major Traditg Area (MTA] and within the same LATA; and providad that Quad
City's end-user receives service on a one-way wirgless basis. GTE is not ragpansible for
compansatiorn al traflas 1hat s non-lesal or aam-STE arnginated. Tha MTA constilutes the
lecal galling zrea for the purpose of compansation for the transport and terminatlon of
Commercial Mobis Radie Sanice (GMRS] traffic, ard the physicel localign of the end-
Leers al the beginning of the all censtituties the defining peint &3 to whather a call falls
within an MTA Leszal Traflie excludes Enhameed &arica Providar (ESPY end Imerneg;
Servica Pravider (I3F) rraliic, including but ngt limited te Intemet, 300-5746, otc., and
Internet Protocol basad lomg-distance lalaphony.

Mein Distributlon Frame (MOF)

Tha distnbulian frame used (o intercennect cable pairs and tine frunk equipment
terminating on a swiching systern,

Meet-Paoint 8illing [MPE)

Heters 1q an grrange ment wherehy g Telegemmunipglions Garrerg jrintly provids the
trarnapoit elemant of a awltched accass sarvice o one of the Telecemmunlcalians
Carriers end office awitches, with gach Telecommunicatiane Carrier receiving an
appropriate shara of tha transpodt alament revenuaes as defined by their sffactive accese
amlla.

Mid-Span Fibar Masd

An interconnaclion achileciure whereby two Talecammunicalion Carriars’ fibar
tranzmission facillies mesat at a muteally agreed upon 1P,

Multiple Exchange Carpier Access Blling [MECAB]

Refers t3 the dacurment preparaed by the Billing Coammittee of the Ordering and Billing
Forurmn (0BRY, whieh funatlons crdar tha auspicas of tha Carmar Llalsan Cormmilitos (SLE)
ab the Allignge for Telecommunizations Industry Sciulions (ATIS), The MECAR
docurnent, pubtiskad by Telesrdla Tachnolagies as Speclal Report SH-8035.010983,
containg tha recommendad guidelines far the bilfing of an access service pravided by tuo
ar roa Telegpmmunication Carriers ar by oneg Talseommunleation CGardar in o ermomn
states within a siagle LATA,
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1.33

135

1.40

1.4

1.42

t.43

1.44

Muithsle Excnange Carriers Qrdering and Dasign Guldellnes for Accesa Seryices -
Industry Suppait [nbarfacs (MECQD)

# decorment developed by the Qrdeing rovisioning Camrm:ilas under the auspices of the
Crdering 2nd Billing Foram (OBF), whick: functiors undar ihe auspices al he Carngr
Lialsan Committes [CLCY ot the Alliance for Telecammunigations Imdustry Solutlons
(ATIS], The MECOD documarnt, published by Telcardla Technologles as Special Heport
SA-5T 3002643, establishes methods for proceasing croars for access sanvica which is
(o be providad by tws ar mots Talacarnm unication Carmars,

HNarth Amerdean Numberlng Flan (NARFY)

The systern of telephane numbaring amplaysed in the Unitad States, Canada, end
Carlbbeaan sountres,

Humberlng Plan Area (NPA)

Algg agmetimes refered to a6 an area code, is the 1hrea-digi indisater which is defined
kg tha "&* B, and "C" digits of esch 10-<digit telephane number within the NANP. Eagh
MPA centaing M0 possible NXX Codes. Thare ara twa ganeral catagorles of MNPA,
"Gexyaphic MPAs" and "Non-Geearaphic WFas', A Geographic MPA 5 assooiated with
a delined ganpraphic area, and all {alaphors numbers beanag such MPA are associated
with zervicas prcvidad within that geographic area, & Moo-Geographic MPA, siso known
a9 = "Servce Access Tode” or "SAC Code’ is pically assocated with a specialized
telecornrunications service which may be previded agrggsa mulliple gaographic HEA
araas. 800, 80O, 70O, and BES are axamples of Mon-Geograohic NFAsS,

HXX. N3O Code, Central Difice Code or GO Soda

The three-digit swilch entily ingicator which ls dafinad by the ‘D" 'E", and "k" digits of a
10-diglk talaphene numkar witkin the MAMP, Each MxX Code conteing 10,000 station
numbers,

Dwner and Oparakar

A uzad in QSHA regu-ations, owner is the legal entity, including 3 lessee, which
exargizes gontral gver menagamant and reaotd kaaping lnclions relatng to & ouiding cr
facilley. Az usad In the Reseurce Consenvation end Racawany Act {RCAA), aperator
meRns the person respansibla far ks averal (or part o the) apedations of & facility (R
refararess In Articha |1, Sacticn 44),

Froyvldar

GTE or Quad City depending an the cantaxt and which Party is providing the senice ta
the sthar Pary.

Rate Center

Tha speciic gQeaqraphic point (the "rating point’} and ceresponding gaographic ares that
ara agsaclatan with ong or mora paricelar NEA-NXR Cooes that hava been assigrad o 4
Carrier lar ite pravision of Talacommunications Services, The Gesqrephis paint ks
identified by a specfic venicat and harizantal (¥&HM) coominate that is used o cakulate
distanee-sanstive and-usar ralfic toArem the paricular NPA-MXXs assaciated with the
gpecilic Rae Genter.
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1435

1465

1.47

1.48

1.43

1.E4

1.51

1.54

1.53

Highi-pé-weay (ROW)

The eight to use the land or othar property at another party 1a plase poles, conduits,
cablas. athar elrctures and equipmen:, or to pravida passaga to aceass such strustures
ard equipment, A BOOW may tuh under, on, ar abave public or private property {including
alr space above public or private property] and may include the rlght 10 use discrate tpaca
in buildings, building comploses oF athar iecatione.

Boufing Paint

Denotes & [ooglian that 8 Carier has degignated on §3 nemwcrk a8 the heming [*adtlng)
peint for tradfic that larmtinates 1@ such Carrisrs Lhat baar 3 cartain MNPA-MXX designatior,
Tha Rouling Paint iz used 19 calculate airline mileage for e distance-sans itive trans port
gl@ment charges of Switched Accass Servces. Pursuant1a Telcordia Technologies
Practice BATA5-100-104, the Routing Point may be an and office loeation, o1 8 "LEC
Consartium Point of Intersonnection” Tha Rowting Point need nol ba the zame as tha
raling point and nead not ba within the sama rate centar, but muet ba inthe game LATA
a6 the assaciated MPA-RXXK.

Sorvice Control Paint (SCF)

Tha node In the signaling neiwark 1o which inlarmationel requesis far service handling.
auch a3 rowting, are girected and grocessad, The SCFis & real ime database systam
ihat, basad an a guery trom the S5F, performs subecriber 21 application-gpecific semice
lagic, 8nd than sendsz instuctions Back ta tha SSF on how to continue call procassing.

service Switching Palnt [EEP)

A Signaling Foint that can launch quaries o databases and receiverinierpret msponses
usad to provide spactfic custamar services.

Signaling Polnt (5P

A nede in the CCS network that originates andfor recaives sionaling messagas, of
fransfars tlgraling messages fram gone signating ok ta enother, or both.

Slgnaling Systamn 7 [S57)

The signaling protocol, Warsion ¢, o the CCS netwaiiy, based upon samercan Mational
Handards Insttuile (AMSI standards.

Slgnal Transier Foini {STP)

A packet switch in the CCS nebwork thal is used M route signaling messages among
523Ps, SCPe and ethar STPs b arcer to 58 up calls ard to guery databasas for advanced
gerviges, QTE'S netweork includes mated pairs of locet and regicnal 3TPs 5TPs are
provdded b pairs far radundaney, GTE STP: eonfamn o ANSI T1.111-8 standams.

Subsidiary
A gorperation or glher Yegal entity thal is majonty ewned by 3 Pary

Bwidched Accaes ice

The eflefing of facilitlas lar tha purpese o 1Ma orginatien ar ternination ai tratdic 1o or
from Exchange Service customers ina given area purauant (o g switched accees tarit.
Swiichad Acsegs Servicas Inaluds: Faaturs Group A, Faature Group B, Featurs Group G,
Faatura Group O, B accees and 900 8cCREE SBAACEE.
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154

155

1.06

1357

148

155

150

Taleordia Technologicg

A whaly owned subsldiary al Science Applications Interngtional Cozparatian. Tha
argarization condugte research and development projecis far its owners, including
dervalopmant of mew talacommunications serdges, Teleordia Techrslogiss alse provides
ceraincentralized tachnical and managemant sendges for the reqgicnal hakding
sampenies Brd BIS0 provides genefic raquizemants for the telacammumestions industry
far products, serncss and technglagies,

Telecommunleatians Carlar

A Pravider of Telecommunicatens Sarvicas.

Tglecommunications Services

The offaring of telegarmmunicalions lor & fee directly to the puble, ar to sush clasces of
Lsers 85 1o be affactively avadable d:mactly 14 (b public, ragerdlece of tha fagilities Lsad,

Third Party Conptamination

Environmental poilution thet is not gererated by the LEC or Guad Sty but rasults fram off-
site activities smpacting a acilly.

Trunk S1de

Refers o B central office switch connection that v capahbla of, and has basn programmed
10 treat the circuit a8, connacling 1a anather swilching antity, for exempls, to another
central gifice switgh, Trunk side connectians offer those transmission and signaling
Teaturas appropriate for the connestlan of swalshing antitias and cannot be used tor the
direct connectizn af ardinany {elephone station seta,

Undaficed Torma

Temas that may appear Inthis Agreement wihich are not deflned.  Partiss acknowledge
ant agree that any such tarms ehall be Gonatrued in accordance with customary wsaps in
ihe telecom munications industry as of the effactve date of thla Agraemesni.

WiE EEEIEr
A bullding or spacse withln & building thet serves se an aggregatian point on g LEC's
natyiark, wherg ransmission facibties and cleeuits amr connaciad oF svatehad. Wina

Cattter can also dengld & building inwhich gne gr mere Cenwel Qiiges, used for the
provigicn of sxchange sarvices and access serdeaz, am locatad.
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ARTICLE N
GEMERAL PROVISIQNS

T, acopo of Ganaral Pravisiors.

Escenl =8 may athenvise he set farth ina particular Aricla or Appendix ot this Agreement, in
which <ase tho provlsicns of such Arlicla or Appendix ahall Gontrol, shese Genaral Provis:ons
apply to al Ariclas and Appendicea of thiz Agreaman,

2. Tem and Termineficn,

&1 Tartn.

Eubject ta the fermination previgions containgd in thes Agraamant, the term of this
Agreemaont shall ba irem the Efsctiva Data of this Agreement until August 31, 2002 and
shall centinue in effect tar consecutive gix (§) manth terms unless sither Party glvos the
other Pary &° least inety (30) calandar days wyltten nalice al terminalion, which
lwmination shall be eHective al 1he end of the then-—current term ["Termination Data™y. In
the evert notice Is givan less than B e2lendar gaye priar to the and of the qurent 1erm,
this Agraement shall remain in effest for 30 galendar days aftar such notice 15 racaived,
prowded, that In no case shall the Tarminatizn Date be extendad beyond 90 calendar
days atter the end ot the curent 1erm.

2.0 Post-Temlnatlen Ar@ngaments.

Except in the gase gl terminztion as a result of either Pany's Dalaul under Section 2.3
balow, or a tarmanatlon upon sale, pursuant to Saction 2.4, for sanvice arangaments
mede available ynder this Agreement and existing at 1ha time of 1ermination, those
arrangemenis may conlinue:

(=) A5 if under this Agreement, if either Party has requestad nagoidlatans far a naw
. afrearmanl pursuant te Sections 251 and 252 of the Act, [i] until this Agraemant

has been replaced by 8 new agreement, or {iid for up to one hundred eignty (1800
calandar days follawing tha Tesmination Data, whlchawar |5 aarlar,

[ +)] If thes Aqreamant is not continued pursusnt to ssbsectlon ) pracading undar (i)
a new agreement volurtenly executed by Ihe Parties: (i) standard temms and
condltlens approvad and mats qanerally effectiva by 1ha Cam rlssion, §any; Qil)
tariif 1grme and conditans madae generelly availehle b all Local Providers, or ()
any flghts undar Section 262¢1) af tho Acl.

213 Tarmuination Ppen Datault.

Ethar Party mgy tarminata thia Agreemert inwholg orin partin the svent gl a default by
the other Pary; provided howaver, that the non-defaulting Party notlfles the dafauliing
party :n witlng of he slleged default and that the defaulling Fary dees not cure 1he
allagad dotault within abdy {508 calandar days of racaipt al wiitter hatise thamol. Dataull
is dalired te includa:

ol A Pary's mzalvansy or the Inltatian of bankruptey ar racalyarship pracsadings by
ar againet tha Pary; or
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(k) A Farhy's refusal of failure In aky matenal ras oact proparhy 10 penorm its
aoligations uhdar this Agreermnant, or tha walation of amye of the material terme or
conditivna of this Agredmearnt.

2.4 Termnati Sala,

Motwithstanding anything to the cortrary contained hargin, a Pary may terminate this
Agreement as .0 8 specific operatlng araa or parttion thereof i such Pary salls or
othenaisa transfers fhe anea gr portion tharecf. Tha sdling or transferring Party skal
pravioe the ather Party with at least ninety (90) celender days' prior written riolce of tuch
larminaticn, swhich shal be effectiva on tha date speeified in the natice.  Motwithstand:ng
terminatcn al this Agreemarnt as to & specific operating &reg, this Agresmem shall ramain
in full feree and effect in the remaining cparating arsas.

a.b Liabilty Loon Tarminaticn.

Tarminatlon of this Agraement, orary part heregf, for any cause shall not release aithear
Party frem any Eiakility which at tha time of lerminatlon had alreacdy accrued to the cther
Party or which tharealtar accroes in any reepact 10 any 8t Gr GMISSioN GCoUrTng prar Lo
the termination ar frem an coligation which |8 axprassly stated in this Agreement fa
survive tarmination.

Arnsndmants.

Any amendment, modificalion, or suppement to thls Agreamant must B4 in wiiling and signed by
an authorized repraseniztive of each Party. The farm "this Agreameant’ ghall include futitre
amendments, modifications, and supplements,

Azsignment,

Any assignrnent by aither Pardy ol ary ight, chligetion, or duty, in whele ar inpart, or of any
interest, withcut the wiitten consent of tho other Party shall be vold, gxcapt that aithaz Party may
aseign all 2 1s rights, and delagata ite pbligations, liabiites and duties under this Agreement,
sither in whaole or in par, to any antty that is, or that was immediately pracading such assignmant,
a Buksidlary or Affilial= af that Party withaut cansent, but with written nglitioation, The

effeglivengsa o gn sssigrment shall be conditicned upen the sssigree's wrillen assurmpticn ol
the nghts, okhigations, and duties af the assigning Perty.

Aubhie iy

Each persan whase signature appears on this Agreement represents and warrants that he o1 she
has autharity to Bivd tha Parly ob whass Babalf be or he bas axacuted this Adgeeemant. Each
Party represants he or aha has had the apportunily to congult with legsl counsal of kis or ner
cheasing and Duad Cily has nat raliad &n GTE counsal, pursuant 1a this Ayreemant.

Rasponsibility for Peymant.

GTE ray charga Quad City and Quad City will pay GTE a depesil befare GTE is requirad to
parferm undar thia agreemant i Qued City has nol eatsblizhed 5 gogd paymart higtory with GTE.
Such depesit will be calculatad bagsed on GTEs estimated fao-manth chargas te Qrad City fer
faalltles provielomed by STE undar this Agreermant. interes? will ba paid on tha degaait in
accordance with stata requiramenis ior and-uzar daposiis,

Bliting and Pawnant.

Expapt s piovided elsewhere i this Agreement and where applicakls, in conlarmence wilh
MECAB and MECCD quidelines, Quad Cly amt GTE agras to axchanga all informaticn 1o
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acaurately, reliably, and propedy bill tar teztures, tunctions and services rendered under this
Agraamant.

7.1 Eack Tilligg,

Maithar Farty will bifl tha other Pany for praviaushy untllad eharges that &ra far mare then
cne-yedar prior to tha curmant biling date.

i.c DispUla.

It are Pany disputes a billing stalerment isswed by the cther Farly, the billed Pary shrll
notidy Provldsr in writing regarding the nature and the basis of the dispute withio ninety
(80 calendar days of the staiemant date ar the dispute shall be waived, The Paries shall
diligenthy work toward resolutica of all biling issuas.

7.2 Late Paymen Shange.

H anp undisputed amourt dua on the oillng statamean is rot ieceived by Provider cn the
paymnant dua date, Provider shell calculate and 53235, and Sustorar agrees ta pay, at
Previdar's pption, & charge on tha past due bajance af am interest rate egual to the
ameoznt alowad by the applicatie GTECeniel stete acoess {arifls, the stale ratail tanll, or
tha GTOQC/GSTC FLGC Mo, 1 tariif, inaccordanca with the sarvice arderad, or ihe

MEX ML nenusurlous rate af interest uncer applicabie law. Late paymment charges shall
tia ingluded on the next staternent,

74 [ugDate,
Paymant iz dus thidy {30) calercer days fram the il dste.

7.3 Aty

Either Pamy may conduct an acdil af the othar Pary's baaks and racarda pertaining 1 the
Sarvices providad under {hia Agreemert, no more dreguenily fian once per twekva (12)
month pefod, o evaluzie the ciner Pary's accuracy of bltng, data and invoicing in
accordanca with 1his Agreamant. Any audit shell be peformed aa fallows: () folkowing at
least thidy (30} Busingss Cays' prios wnitten notice to the audited Panly: {li} sublsct ta the
reasonable schedullng raguiremants and mitations of tha auditad Parly; {ii} at he
audifing Party's zole cogl and expense; [ivi of B reasoneble scope and duration; {v) in a
manner &2 as nalio latedare wiih tha audited Party's Business aperalions; and (i) in
gompliange with the audisd Party's security rules,

Binding Effact,

Thia Agree¢meni shall be binding on and inure tg the kanefil of the reepegtive succeasors ang
permitied aasigns of the Parties,

ity Plgnn i
Wiithin thirty (30] daye from the effective date of this Agreement, the Parties agree 1o have mat
and developed joint planning and foracasting respenslblities wheh ars applicable to Local
Sarvices, Including Featuess, LIWEs, Intarim Number Podabilty (IMF), Interconnection Services.

Caliocation, Pates, Conduits and Aighte-cH-Way (ROW), Such respons bilities shall include but
are not limited to the follawing:

3.1 Tha Farlies will eslablish penodic reviews af natwark and technelogy plans and, generaly
tp the extent the decision for & natwork change is final, attarmt 1o notlty each clher of
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0.

11,

a2

2.2

2.4

such change no lator than sb (5) maonths in advance af ckangas that would directly
impzct thd ather Partys provision of serdges.

Zuact Sity will durnigh te GTE information that provides Tar statewldes arnual lgrecasts of
in-service quantitios, and fagilibydamand foracaets.

Tha Panigs will develop jrint forecasiing raspons ibilifies for fraffic utlization ower trunk
groups and weark farssasiad tonk quantties.

Cuad City shall nafify STE pramptly of changes greater than ten parcent (10%] o curent
tarecasts (increase or decreasa) that ganarata a shilt In the damand curve for the
falzawing foracastiong perlad.

fermpliance with Laws snd RBegylptiens,

Each Farty shall comply with ai federal. state, and logal statutes, requiations, rules, ordicences.
judicigt desisians, and administrative 1ulings apollcaiha 1o ts perfemrnanca undar this Agresmen:.

Laanfidem;ial |pformaticn,

1.4

1.2

Identiticatign.

Eithar Pary may disclose to ths other prophalary ar confidertial customer, technical, ar
busingss informatian in wriltan, graphic, oral ar cther tangibte ar intangible forms
(*Centidantial Information™. Inarder for infarmaticn to ba considerad Gonfidentlal
Infarmation under thls Agresemant, I must be marked "Gonfidantist® or 'Proprietany,® or
bear a marking of eimilar impart. Crally ar vigually disclozed informatyen shatl be teermed
Coniidential Information cnby F cortem paianaously idantified az sueh and raduced g
wrining and delivared ta the cthar Party with a statement or making of confidentiality
within ity 30) calendar days afler aral or vesual disckasure,

Metwithstanding the foregaing, presrdars and all ordaers for services or Unburdlad
Metwerdk Elamants placad by Quad City prrrsuant tg this Agraement, and infgrmation that
wirll] canstitute customer prapristany natwork information of Quad City and-uzar
cusiormears pursuant 1a the Act and the nylge nd requlations of the FGG, g3 wel g3
recorded usage information with respect to Suad City end-usors, whether dizclozed by
Duag Ty to GTE ar etherwiss acquirad by STE in the coursa af ts pertarmange under
thia Agreement, snd where GTE iz the MANF Numbar Plan Administrator, Quad City
itarmatior submitted ta GTE in connegtion with such respensibilities shal he deemed
Coniidential nformation of Quad Chy for alf puipasas undae this Adrea mand winsthar ar
nat £pacifically markad or dasignalad as ¢opfidential ot proprietary,

Harirdlng.

In crder to protest such Coalkdantial Informatian fram improper disclosure, each Pary
agreas:

[a) That all Corfldental Infarmation shall be and shall rernain the exclusive propary
of the sourcae;

141 To limit 2ccess 1o such Confidential Information to authorized employvees who
have a naod ta knaw tha Ceafidestial Informatian lar padorm anese of 1his
Agraament,
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ic} Ta keep such Confidettlal Infommation corfidentisl and ta usa tha same level of
care to prevent disclasure o Lrautherized use of the received Confidantial
Inforrnation as ¢ axedcises in pralactng ils awn Cenlidantial Informaticn of £
gimilar natwre;

d} Mot 13 capy, publish, ar discless such Coenfidential Infarmation to gthers ar
authonza anyane lse Lo copy, publish, 71 discloss such Confidenbal Infarmatan
10 others without the pripr whitten appeoval of the sowrce;

[ To ralurn pramptly any copies of such Ganfldental Infermatien ta the scurce atits
request; and
d] Ta use such Carfidertial Information orby for purpases 1 ltilling work ar

sarvices pedarmead heraundar and foar cther pumeses orly Lpan sush larms as
may ke agresd upen between the Pariae in wiiting.

11.3 Excaptlans.

Theea abligeticna shall not apply ta any Cornfidential Inlormetion that wae lagally in 1he
racipiant's possesslon prior to receipt from the source, wes racalvad In good faith 1rom a
third party ned subjac to a canfidenfial abligatien to the source., now is or 1alar bacamas
publichy known through no breach of confidential shigation by the racipiant, was
davaloped by tha recipwot withaut the deve:cping persans having access g any of he
Confidential infommation teceived in corfidanca frarm tha saursa, or that is roguired e be
dizclased pursweni o subpoara &f cthar procoss issued by a cour or adminsirative
agency haying aposopriata jurisdiction. provided, howewe, that the recipient sha:l e
prigr nofice to the spuma end thall reazanably cocparaia if the source deems it necessary
o =0k proteciive arrangemerts,

11.4 Sl rvival.

The obligation of gonlidentiality and use with respect 10 Confidential Infarmation disclasad
by ¢na Party 1o tha othar shall survive any bermination af this Agrearmant for a pariod of
thrae (3} yeare irom ihe data of tha indial dlsclesera of the Corfidential Information.

12, Lgpsen].

Whare consent, appreval, or mutual agreement s required of 8 Party, il shall ned ba condtional,
unresggnably withheld g delayed.

1A Fraud,

Ouad City assumes respoensiblity for all fraud associated with ile end-ysar cuslomen: and
aocounts. GTE shell besr ne esponsibility laz, mar Is it required to Imeestigate or make
adjustments te Qead Cy's account incases of fraud.

14. Agimbpzoment of Sxpaniss,

In padorming undest tRls Agreernant GTE may be required ta make expanditures or alhewise
incur costs that are not ctherwige refmbursad yndar this Agearmarnt. [0 such event GTE ig
artilad te ralmburasmen fram Quad City for ail such costs, Far all such costs and axpanses
(3TE shall receive through NACa 1he actual oosiz and expanses incurred, including ighar cpsts
and axpensas, ovetnead and fixed charges. and may includs & reasaneble contribution 10 GTE.s
CIMMan costs,
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15.

Rispuie Hesgiution.

151

15.2

15,3

15.4

Altemativa o Liticaticn,

Excapt as providad under Sectien 252 o the Aot with reapedt to tha appmyval of this
Agresment by ihe Gommisslen, the PRRies degira to rasche dispuwes arising ot ai ar
ratating to this Agreerent withoul [ftigaticn, Accordingly, excapt for acten saaking &
termporary rasti|ning order or an injunction related 1 1he purposes of this Agreemeni, or
syit 1 compar compl Bree with {his dasputa resolution procesa, tha Faries agres to use
the fellowing 8lternatve cispuis rasolufon pregedures aa tha sole ramedy with respect o
any cantrcversy or ¢laim ansing aut <1 ar ralating fo this Agreement ar its breach.

Magotiations.

At the writhen request af a Pany, gach Fary will eppaint a knewladgeable, responsible
reprasartatna to mee! and negetiate in good faith to resolve any dispute erising cul of or
relafing 1a this Agresrmeant. The Panies inlend that these nagotlatlans be condusted by
nen-awyer, business rapresaniativas. The lecation, foma, frequancy, duratian, and
carie!uslan of these discussions ghall ba laft to the discratlon of the repressntatives.
Lipzn sgreamant, 1ha reprasentatives may viilize gther altermativa digpote resclutien
procedures such as mediation o assist Inthe negetiations, Diecuzeions end
cereaspondaenco amanyg the representatives for purpases of thase negetiations shall b
trerted a= condidentlal nfasmathon developed for purpgses of sattlamart, axemp rom
dglacovery, ard shall net be admiesible i tha arbitratlon described below or in gny lawsuit
withaut the concurrence o all Parties, Dosuments identifiad in ar predlded with sueh
carmmunicaticns, whsh are nat prepanad for purpases of the negotiations, ere not so
exemptad and may, i olharwlse discoverakle, be discovared ar clhanesss admissible, be
admittad in evidence, in the arbtration &r WUl

Arbitraticn.

If the negotiatians do not reseive the dlspute within gisiy {60} Businass Oayve af 1he initial
written requast, the dispute shall be submilied ta bindlag arlitration by a single erbitraiar
pursusnt t the Commergial Arbiteatian Bulas of the American Arbitration Azceclation
gxgept that the Padiee may select an arbitreior outsida Armarlcan Arbitration Asaoriation
rulas upon mutual aoreemant. A Party may demsand such arbitration in aceardance with
the proceduras set cutin fiose nules. Dhiacavary shall be conteelled by tha arbitrater and
shall be permithed to the extant el cutin this seclion. Each Party may submit in writing 1o
a Party, and that Party shall so raspond ta, & maximum of amy combination of thiy-ve
{35} tnara of which ey have subperts} of tha follawing: intarropatories, demands 1a
produce dacumants, or requeete for admiggion. Each Party = also enttled 1o take the
ofal dapesition ol one individue! of anethar Pary. Additional disgovery may ba permittad
upon muheal ggrearnati of tho Parties. The ertitmatlan kearing shallbe commencad
wilkicn sixty {53 Buginess Days al the damand for arbitration. The arbdratlon shall be Reld
in & mutually agreaabls city, The arbilretar ghall cantecl the gcheduling 8o B to pmcass
the meter expeditiously. Tha Parties may aubmit written Briafs. Tha arbitrator shall rule
or the dieputa by issuing a weittan opinlon within Ihirty [30) Business Days after 1he cloaa
of hearings. The times specifis in thls section may b exfendad upan muteal agreemem
al Ihe: Farfies ar oy the abitrgtor upen 3 showing of good cause. Judgment upon tha
award rendeared by e armittator may be entared in any caurl having jurisdiction,

Expedifed Aitrstion Precadirms.

If the iskua to ba resolved throagh 1he negatlalans referenced in Sectian 15.2 directy pod
atarskly affects service to aithar Party's end-yser cugtomers, hen the pered gf
resplution of tha dizpute thirugh negetiations bafare thae dispute s to ta submittad to
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14,

17,

18.

T4,

ingkng arbiratan shall ba five (5) Business Days, Ones guch & sgrvicg-pHagting dispute
I3 submitied o arbitration, the arbitration shall ba cerducted pursuant i the expedited
procecures rules of tha Carmmarclal Arbitration Rules of the American Arbitratian
Azsociation (e, rules 53 through ST,

15.6  Casts.

Eagh Party shall bear ils own coeta of thasa precedures. A Farty seeking discovery 3hall
mimburse the responding Fary the Gests of prodecticon of desurmanle (including saanch
fimea and rapredustion seata}l. The Pastles shal equally split the fees of the erbitraticn and
the arbitrator.

1368 Loptinuoys Service.

The Paries shall centinua praviding serices to each gther dusing the pendengy of any
dispute resalution procedurs, and the Parties shell cortinue 1a parfarm thair abllgations n
ecoardance with this Agreamand.

njire Agreemanl.

This Agreement constitutes 1he enfire agreement of tha Paries parlaimng 10 the subject matter of
thiz Agrearnant and suparsaedas all prior ageaaments, negotialxng, proposals, and
representations, whether witten pr orel, and all gortemparasesos sral agrasmeants, negotiations,
propasals, and reprasantations concarming such subject matter. Ma represertatizns,
understandings, agreements, or wamanties, expressad or impliad, bave badahn made a¢ rellad upon
in the meking of this Agreemant sthar than these epacifically s&t tforth hersin,

RXpENSES.

Excopt as specifically set cut in this Agreemaent, sach Party ghall ba aclely responsikle for s awn
expanses irvedved in all aatvites ratatad b the 2ub|act of this Aqresmant,

Fomma Mapure.

In the evert peformence of this Agreemeni, or any abligatisn harsundar, is eithar directly cr
inttlractly pravantad, rasticted, or intafered with by reason of firg, flogd, earingireke or likes acts
of Gad, wars, revalution, givil commotion, axplasicn, acts Af public enery, ombargo, acts of the
gavarnmant b ks severaign capacity, \abor difhculties, including withaut imitefezn, stikes,
slowdowns, pickefing, or baycatte, unavailability gf equipment irom vander, changes requesied by
Cuslarmer, or any other citclmetances bayand the reagonable canticl and withgt the fault or
negligence of the Party affegted, Iha Parly effectad, upen givimg prompt notca to tha other Party,
shall be axcuzed from such perfermance on a day-to-day basts to the extert at such preveniian.
restriction, or intefarence {and Ihe other Party shall lIkswles be axcused from parformance of kg
obligaticns an a day-to-day bhases until the delay, restriclion or inrterlarance has ceased), oravided
hweier, Ihat the Party 2o affected chall uss dillgant elforts to avoid of remave auch causes al
nonperfarmance and bath Pafies shal progeed whenawvar sUeh calsas ara ramoved or Cease.

Gaod F x

In the pararmanes of thae ohilgations under this Agresment, the Paries shall ant in good 1aiih. In
silagticna in which natice, consent, appraval or aimilar action by a Party is parmitted or requloed by
any provigion of this Agreemeant, such action shall nat e unreaganzbly delayed, withketd ar
conditicnad.
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20

21.

a3,

23,

a4,

Law.

This Agreement ahall Ba governed by and constnigd in eseordance with the Talecommunications
At af 1998, appiicable federal and (o the extent net inconsistent tharawitn} domestic faws of tha
state where e services are provided ar tha fazilities resids and shail be subjact 10 the exglusie
jurisdiction of the caurts tharain,

Standard Pragiicea,

The Parties acknowiadge thet GTE shall ba adopting sarse industry standsrd practices and/cr
astablishing its cawn standard practices to various redqulzaments hereundear applcabla te the CLEC
industry which may be added in the Guida. <uad City agrees ihat GTE may imolement such
practicas to satisfy Aoy GTE obllgaticns under this Agreamaent.

Haadirgs.

The headings u this Agreemen are insered for conveniencs and Identficaticn only and shell net
be considared in the injarpretatian of this Agresment.

Independept Contractor Redatishship,

The parzane provided by each Party thail ba solely that Pary's amployass and shalk e under the
sole and exclusiva diractlon and contral 2! thet Party. Thay shall not be considerad armploysas of
the ather Pany for amy puposa. Each Party ghall remain an indapatidant conivacior wilh respact
to tha othar and shal ba responsible for campliance with all Taws, rulas and ragulatians invelving,
but not limited to, employmant of labar, hours of labor, health and safaty, working conditions and
payment of wages. Each Pary shal alag be responsihla for paymert of taxes, including faderal,
etata ard municipet taxes, chamysahia or assessed with respact 1a its amployees, such ag Sogal
Security, unamploymant, workers' campansation. disabilly insurance, snd Yederal and state
withhizlding. Each Pary shall indarmnify 1he other for eny lass, damage, liabilicy, claim, demend, or
peanalty that rmay ba sustained by raason of iLs {ailura to comply wath this pravision.

Law Entersarmant ntadace,

4.1 Except 13 1he extent nat gvailabla Inconnaction with GTE's operallon of its own business,
GTE shail pravide saven day § waakuarty-four s a day as3iatencg o law
enfarcement gersons for amargency rapsd, asgistance involwng amergency traces and
emetgancy nfomation releiseg] on custamer Invokad CLASS senvines,

2472  GTE agreas 1o work jaintly with Suad Gity in security matiers ¢ suppart law anforcemeant
agancy ragulrarmants 1o taps, \rBCes, caurl ordars, aic. Charges for providing auch
servizes for Qluad Ciy customers will be billed o Cuad Gity.

243 GTE wilk, in ngn-emergency sltuatens, Infoma the requesting law enlaicarnant agencies
thet 1he & no-USar to be wire tapped, traced, ate. |s a Quao City Cuslomer and ghall refer
them 1o Cuad City.

244  Subseqgucnt to the execution end appowval of this Agreement by the Sammission, tha
Parties 5nal aslablish a separale centact o autharizatlon agreement specific io the
Huisance Cal Bureaw [NLE) and Security Control Center {308) fer GLEC procedures
which will be in compllance with applicakle state and fedaral laws,
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ga,

Liakillty apg Indemnity.

251

25,3

Ind e-nall=eaticn.

Subjert 1o tha limitations sat forth in Section 25.4 of this Arfels [Il, each Party agraes to
ralmaseo, indermnify, dafend, and haid harmlass the ather Party feem all losess, claims,
demands. damages, expenses, suits, ¢r other acilans, or eny lkaility whetsoewver,
lngluding, but net linited 1o, costs and attamey's fess, whather suttered, made. instiluted,
ar assered by any othar party ar persan, fer invasion of privacy, persanal injury la or
death o any person or persana, of for losses, damagas, or destructian af prapery.
whethar a1 not cwned by athers, proximataly caused by ihe indem nifying Party's
regligenea or wellfil misconduct, regardlass of form ot astion. The indemnified Party
pgrass Lo notify the efher Party gromptly, in writing, of any writhen glaima, sawsuiis, or
demands for which itis claimed that 1he Indemnifyng Party iz maponsible onder jhis
Sersian and (o cooperate in avary reasonable way ta facllitate deferss or settlemant of
claims. The indernnifying Party shall havs camplata control tver defansa of the case and
aver the terme of any proposed settlemant or compramise thareat. The indemnihdng
Party 2fall not be ligdla urder this Section tor sattlameant by the indemnifisd Party or any
glaim, lawsut, or demand, it the incemnfylng Party has not sppraved the settlementin
advance, unless tha Indamnifying Party has had the defense af the sEim, lawswil, or
demand tendereg to it in wrilng and has feilec to asseme such delsnse. In the avant of
guih laiure 1o assume defense, tha indamnlying Party shall b liakle for any reasonable
setternent made by the ndemnified Party withoul appesval of 1he indemnitying Party,

End User ard Sontent-Helated Clajms,

The Indamnitying Pty agrees ta releases, [ndamnify, dalend, and hald hemlass e ather
Farty, 13 affiliates, and any third-pary provider or operator af facliltles imolved intha
peendsion of sonvices, Unbundied Matwark Elameants or Faciliies undar this Agracmeani
([collectively, tha “indemnnliied Party'} from all lossas, claims, demands, dameges,
BXLARSas, U8, or ather actions, or any llablllty whatsoever, ingluding, bul aot limited to,
Costz ard attemey's lass, suibered, made, instituted, or azsartad by the IrdemniZying
Patty's and-usars apaingt ao indemnified Party arging from Services, Unbundled Mewark
Elementa ar Fagilizas. Tha lndemnifving Parky further agrass o release, indemnify,
delend. and Fald hammless tha Indemnified Pady from all losses, claims, damands,
dameges. expensas, suits, of cther actions, or any liakility whatsoever, including, but nat
limitad 0, ctsts and attorney's fees, sufferad, mada, instiiuted, or azserted by any third
parly ageinst an Indemndled Party arsing from or inany wey related to actual or alieged
dafamatan, llbal, slarder, irterfarence with or misappropiation of propristeny or creatve
right, @r eny othar injury te any persan or property ersing out af eantant transmitied by 1he
Indemnifying Party end the Indanenliled Party or such Party's end-users, or eny athat adt
pr omlssicn of tha Indemnified Party or sych Parly's and-users.

CISCLAIMER.

EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS AGREEMENT,
PRLAVIDER MAKES MO REFRESENTATIONS DR WARRAMTIES TO CUSTOMER
LCOMCEANMNG THE SPECIFIC QUALITY OF ANY SERVICES, FNALMNOLED
NETWORK ELEMENTS OR FACQILITIES FROVIDED UNDER THIS AGQREEMEMT.
PROVIDER DISCLAIME, WITHOUT LIMITATION, ANY WARRANTY DR GUARANTEE
DF MERCHANTABILITY ©R FITHNESS FOR & PARTICULAR PURFOSE, ARISING

FRAOM COURSE CF PERFORMAMCE, COURSE OF DEALIMNG, OR FRCM MSAGE OF
TRADE.
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28

. -

25.4 Litnjtgtier. 2f Lishility.

Esch Partylls liahility, wheiner in cantract, 1art er otharwise, shad ba imitad to direct
darmanes, which ahall nat extead The meninly charges, plus any r#ated costs/axpanses
GTE may racavar, Including fnose undar Section 14 above. and plus any costs/expanses
Foor which e Prnies spaclfy mimburgemant 4 thls Agreemant [of thae sendices, ar
{acilities [or tha menth during which the claim of lakility arose, Under no clreumstance
shall pither Party va regponsiale or linble for indirect, incidental, or consequeantial
darmages, including, but ret lirmitad 1o, poonamit 105 or logt business or prafits, damages
ansing frarn te usa of peformancs of equipmernt or saftwars, of the loss of use of
&00Ware or equipment, ar sy aocesgqnas attached therets, delay, etror, or los3 of date.
Ehould gitter Parly provide sgvica, make recommendatlans, or supply other analysls
relatad ta the Senices. Unbunded Melwoik Elerments or facilities dascrbad in this
Agreamant, this limitation ¢ liabillty shall spply to prviglon of such advice,
recommendations, and anakysis,

255 Lntetlectual Proper,

Maither Fady shall have any obligation t datend, indemnity or hold harmlsss, or acguire
any loense of right tar tha tanefit of, of cwe any ather abligation or have any lability 1o,
1he gthar based an or arising from eny clals, demand, or procaading try any third party
alleging or as5eqting that tha use of amy circuit, apparatus, or systsm, or the usa of any
spftwana, ar the perfarmance of any sewice ar methad, or1he prevision or use of eny
facilities by either Parly urdsr thls Agreemen! constitlutes dineet or contrbubeny
infringarmant, or misuse gr miseppropiation of any patert, copyelgnt, tredemerk, frada
gecrat, oremy clhar proprietary orintellectual proparty ight of any third party,

buliiple Countarparts,

This Agreement may be executad in multiple counteiparts, aach of which shall be dasred an
miginal, but all of which shall logether constitula but ane and 1he game document,

Ma Third Pary Bensticiaries.

Except@s may be spacifically settonh in this Agreement, this Agraemant does not provide and
shall et be consirued 1o provida third Pariss with any remedy, claim, liability, raimbuorsanent,
cause @ actian, or athar dght cr privilege.

Mo
Any natica 19 8 Pady reguired er pasmittad under this Agqeaarmant shall be in wrifing and shali be
neemed to have basn received on the data of service if served personaily, an the date recaipt |2
acknawledoed in witing by the mclplent if delivered by ragular 1.3, mal, or en the date stated on
the racaipt il delivered by certified ar registarad mail or by a courder garice that chiaina a willten
riceipt. Lpon griar immedlate oral agreament of the Pariea’ degignated reelplents identified
balow, natlee may slse be pravided by lacsimile, Internat or alaciranis massaging eystarn, which
shail by effactlve it gen befora 5:00 pom. o thal day, or il senl after E:00 p.m. it will be effective
on the nest Business Day followding the date sant. Any netice shal be dalivarad using one o the
altematives mentianad |m this saction and shaltba dirsctad to the applicabla add ress or Inemet 1D

indleatad below or such aridrese &5 the Party 1o be nolitied has deslgnated by giving ootica in
compliznce wilh thls 2eston

i GTE: 3TE Florida Ingarparatad
Atenfion: Asgistant Yiea President/hssoclala General Counsel
Senvica Carprration
5040 Hidden Ridge - HGEWMNOTICES
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lrvimg, TX 75038

Talaphote number, BT B-5361

Facelmile numbar: 972716-3403

Imermnet Address: wirglica2 BIGps. giG.eom

and

& TE Florda Incarporaterd

Aftre Direchor-Whaolasale Contract Complinse
Netemvk Satvicas

5040 Hidsern Ridge HOAEWMNOTICES

Trying, TA THOEE

Telaphane Humkar 4T T 4B-5068

Facsimlla Number; B72718-1518

internet Address: wrmnaticas @talops. gt oM

it e Cugd City;  BD Wabb Entarprise, ine, dia Cuad Giny Communicatuns
Ansrtlon: Ma. B, Piana 'hlebb
731 Norh Flprda Avenua
Tampe, FL 23604
Telephone numbes B13/232-9502
Facsimila numbar: 810935-0403
Imesret Addmes: kdwabbt Ewebbneat net

g, Pratagtion.
29.1 L irmant of Sekv

The charactarlstics and metheds of cparallan of any Cireuits, fagisitias ar equipment of
alther Party conmectad with tha servicse, facifties ar equipmant at the other Party
pursuant o this Ageeemant halh not larfens with of irmpair service aver any laciliies of
tha other Pary, its affiliated companias, or ts connegting and coneuring carrers involved
ir ife sarvices, cause damegs o Hs plant, wislats By APPICADRIE W O regulatior,
raarding ha |nvasion of prvacy of any communicatens carned awet the Party's Tacilvies

ar craata hazarde 1a the emploveas of either Party or 10 the pultic [each hemlnafier
refemed ta a5 an "Impeiment of Servige®).

292  Hesaiulion,

1t either Party causes an Impalrment in Servica, the Pady whase network or sarndice ig
balng Irnpaired (the mpaired Party’] shall pomptly notify the Party causing the
Impairmart ef Sandes (the ‘Impairng Party"] of the netuts and jocatian of the problem
and \hat, unless prompty rectiflad, & temperary disconiinuanca of the uge of any cArCLit,
Eagility or eguipment may be reguired. The impairing Party and the Irmpaired Party egres
1o work tagethsr 1o attemnpt ta promply recsha the |mpairment of Service. ¥ tha dmpeinng
Party |s unable to pratpthy remedy tha (mpsiment of Servica, then tha impaired Fary
may al its setisn temporarily discortnus the use of the affected circuit, 1azllity or

couipmednt.
S50, Publlchy,

Any naws ralease, public announcement, Acvartising, o ny form of publicity wetaining to this
Agroament, provision of services of Facilties pursiant ta it, ar associgfion of the Parties with
reepact to pravisien ol tha sgrvices describad in thig Agraament shal be subjest to orior writken
appraval of both GTE and Quad City.
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31.

32.

33.

34.

35.

36.

37.

Requlatory Agency Control.

This Agreement shall at all times be subject to changes, modifications, orders, and rulings by the
Federal Communications Commission and/or the applicable state utility regulatory commission to
the extent the substance of this Agreement is or becomes subject to the jurisdiction of such
agency.

Changes in Legal Requirements.

GTE and Quad City further agree that the terms and conditions of this Agreement were composed
in order to effectuate the legal requirements in effect at the time the Agreement was produced.
Any modifications to those requirements will be deemed to automatically supersede any terms
and conditions of this Agreement.

Effective Date.

This Agreement will be effective only upon June 29, 2000. The “effective date” of this Agreement
for all purposes will be as established by the Commission approval order. The Parties agree
orders for services will not be submitted or accepted within the first ten (10) business days after
the agreement is filed with the Commission.

Reaqulatory Matters.

Each Party shall be responsible for obtaining and keeping in effect all FCC, state regulatory
commission, franchise authority and other regulatory approvals that may be required in
connection with the performance of its obligations under this Agreement.

If either Party does not provide necessary filing materials within 90 days of execution of this
Agreement, any contract signatures will no longer be effective. If both Parties determine to
proceed with filing, negotiaticns between the Parties will resume.

Rule of Construction.

No rule of construction requiring interpretation against the drafting Party hereof shall apply in the
interpretation of this Agreement.

Section References.

Except as otherwise specified, references within an Article of this Agreement to a Section refer to
Sections within that same Article.

Service Standards.

37.1  Not withstanding anything in this Agreement to the contrary, the Parties will provide a level
of service to each other with respect services under this Agreement in compliance with
the non-discrimination requirements of the Act. GTE will provide Quad City with service
standards to measure quality of service that GTE currently offers to CLECs at the time of
execution of this Agreement. Service standards to measure quality of service are subject
to continued evolution within the industry and when developed and implemented in GTE

systems, GTE will automatically modify existing service standards to measure quality of
service.

37.2  The Parties will notify each other of network events that can result or have resulted in

service interruption, blocked calls, and/or changes in network performance in accordance
with Article 1V, Section 10.
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38,

34,

4[,

41,

37.3  The Parias will alart gach other 19 any natwork events thal can rasult or have resuited in
sanvice interrupticn, blocked ealls, andicr changes In notwotk peformance,

Severahiliby.

It ary provision o this Agreemant is held by & couer o regulatory agency of sompetant Jurisdiction
10 b unenforerable, tne resy of tha Agreamant shall remein in il farce and eitect and shall not
be affecied wnlesa ramaowval of that provigion resulis, in the cpinion of ethar Pary, in a mate ral
changa to this Agreernent, | & malarial change as described In this paragraph accum ae & re=ult
of action by a court er ragulatary agency, the Partias shatl negatiate in goed aith for raplacament
languaga. IF replacament language cannot be agieed upen within 3 reasanable pericd, eivher
Party may tenminaig this Agraemeni without penaly or liabiity for swch terminaticn upon wrettan
netica to tha ather Party.

sUhcontractsre.

Provider may enter inlo subcorrasts with third Parties or affliates tor the pedformanse ¢ any of
Providar's dulisg of ablqations under this Agraamant.

Subsequant L ew.

Tha 1erms and cenditfgns of this Agraement shall be subjsck to any and all appliceble laws, rules,
r regulations that subsanquently may be praacribed by any federa), stele or legal govarnmantal
authorty, To the extent required by any such subsequently prascritsad law, rule, or regulation, he
Partios agrea to madify, in writing, the atfected farm (s and condition(s] of this Agreemant te Bring
them inlo pomplience with such k2w, rule, o1 regulation.

Igxea,

Arny tax defined in Sectian d1.1 bakew (gacluding amy texes levied or incoma) resuliing irem the
perarmance af this Agreament shall be bome by the Pany upon which the ahfigation for paymant
i% Imposed under applicable law, avan il tha abligation ta collect and remit such taxes |s placed
upen tha other Pady. The collecting Party shaell charga and collact from the qbligated Parly, afd
tha chligateéd Party agrees ko pay to tha collecting Party, all applicable taxes, except 1o the extent
that thae abligaled Party nallfies the cqllegting Pary and provides 10 tha cellecting Party
appropriate documentation as GTE ragulmes that gualifies the oligatad Pady lor a full or parial
exemplian. Ay such taxes zhall be shown ae separata items on appicable Liling deguments
belween the Parties, The okligatad Party may contest ihe same in gasd falth, at ks own expense,
and zhall be antlthad to the benefit of any mfund ar racovery, provided that such Party shall nat
pemil ary lien to exiat an any asset of the gther Party by reason of tha contest. The collegting
Pany shall cocperate in &ny such gonbest by the othar Party, The ather Party will Indsmnify the
cotlecting Pary from any salas or use taxes that meay ba subsaquently levied on payments by the
ather Party to the collecting Pary.

411 Taw

A charge which iz statglorily imposed by the siate & lecal [urisdiction and is either

ta) imposed on the seller with Lha sallar hasing tha cight or respon=lbllity to pass the
charga{s] an 1o the purchasar and 1M seller |3 responsible for remittlng the shargeis) o
the stater ar local jurisdiclian ar (b imposed ap the purchaser with tha selar having an
obligation to collest tha eharge (s} from the purshaser and ramit the charge(s) ta the stata
ar lecal jurisdiatlen,

Texa:z shatl lncluds but not ba lirited 142 federal excize tax, statevlocal gales ard use tax,
statedocal utility wser lax, s\ate/|locsl telecommunleation axcige tax, statelacal gros:
raceipls lax, faesfvaqulatory sutcharges, and local schopl texes. Taxas shall not inchude
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income, income-like, gross receipts on the revenue of a provider, or property taxes.
Taxes shall not include payroll withholding taxes unless specifically required by statute or
ordinance.

41.2 Fees/Requlatory Surcharaes.

A charge imposed by a regulatory authority, other agency, or resulting from a contractual
obligation, in which the seller is responsible or required to collect the fee/surcharge from
the purchaser and the seller is responsible for remitting the charge to the regulatory
authority, other agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E911/911, E311/311,
franchise fees, and Commission surcharges.

42. Trademarks and Trade Names.

Except as specifically set out in this Agreement, nothing in this Agreement shall grant, suggest, or
imply any authority for one Party to use the name, trademarks, service marks, or trade names of
the other for any purpose whatsoever.

43. Waiver.

The failure of either Party to insist upon the performance of any provision of this Agreement, or to
exercise any right or privilege granted to it under this Agreement, shall not be construed as a
waiver of such provision or any provisions of this Agreement, and the same shall continue in full
force and effect.

44, Environmental Responsibility.

441 Quad City is responsible for compliance with all laws regarding the handling, use,
transport, storage, and disposal of, and for all hazards created by and damages or injuries
caused by, any materials brought to or used at the Facility by Quad City. In accordance
with Section 44.10, Quad City will indemnify GTE for all claims, fees, penalties, damages,
and causes of action with respect to these materials. No substantial new safety or
environmental hazards shall be created or new hazardous substances shall be used at a
GTE Facility. Quad City must demonstrate adequate training and emergency response
capabilities related to materials brought to, used, or existing at the GTE Facility.

442  Quad City, its invitees, agents, employees, and contractors agree to comply with such
reasonable environmental or safety practices/procedures, whether or not required by law,
as requested by GTE when working at a GTE Facility. The Parties acknowledge and
agree that nothing in this Agreement or in any of GTE0s practices/procedures constitutes
a warranty or representation by GTE that Quad Citylls compliance with GTE0s
practices/procedures, with this Agreement, or with GTE[s directions or recommendations
will achieve compliance with any applicable law. Quad City is responsible for ensuring
that all activities conducted by Quad City at the Facility are in accordance with all
applicable federal, state, and local laws, regulations, permits, and agency orders,
approvals, and authorizations relating to safety, health, and the environment.

443 GTE and Quad City shall provide to each other notice of known and recognized physical
hazards or hazardous substances brought to, used, or existing at the GTE Facility. Each
Party is required to promptly provide specific notice of conditions or circumstances
potentially posing a threat of imminent danger, including, by way of example only, a
defective utility pole or significant petroleum contamination in a manhole.
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434

da B

44,7

44 .9

Quad Gity shalt ablain and usa its cwn envirenmentsl pemmits, apprevals, of Identifacation
nurnbers to the exient thal such permits, approvals, ar identifleaticn nambers ara roguired
undar applicable l2ws. | the relavant regulatery authonty rehiegs 14 igsus 3 separate
pemil, approva., ar identfleation numbsr to Quad Gy aftet a complete and proper
requast by Quad City for same, ihen GTEls peryit, approval. or idartificallan nrurmber
may be used as authotized by law and upon prioT approval by GTE. In that cese, Guad
Sity must comoby with all al GTEDs erwviconrmantal, health, and safety
pragticespracadures relating to tha actlvity in queshen, including, bl not limited te, vse of
emviranmental Dbast managamert prasticas (BMP) and selection erltera for verdors and
disposal shes, The Pariss acknawledge and agraa that nothing in fhis Agraamen, use of
GTEs permils, approvals, or identification numbers, g carnplianca with TED:
practices/procedures constitutes a representatisn o warranly thel Suad City s actlvities
will be in compllance with applicatle lawa, and gush compliancs of use of GTEUs parmits,
approvals, or identifleation numbers greates ne fight ol actien against GTE.

% Third Party Gontarmninaion i3 disesverad at 2 GTE Fagility, the Paty uncovering the
cantamination musst timsly nelfy the proper sately or anvirenmental authorities, 1o the
ext=nt that such natiflcation is required by eppleabla faw, IF Qued City discovars Thi
Party Gantamination, Guad ity will Immediately nodify GTE and will consult with GTE
prior ta enaking any required notifigation, unless tho lime required for prier tonsi:ftaton
wowld preclds Quad Gity from camplylng with an appligable reperting requirement.

&TE and Quad Gity shell caardinata plang or information ragulred 10 be submitted to
govemmarnt agensiss, such as, by way 9f axarmple only, emergency respensa plang and
rhamical invertory reparting. Il lass are associsted wilh sush {lings, QTE and Cuad City
mual davalap a e0st sharing preseduTe.

wWhen corducting cperations in eny GTE manhole or vault erea, Quad City hall follow
appropnate practivesprosedures In evalusting and managing aby water, sediment, or
other ratedal present in the maphale prvaull arsa 8o 85 to #nsura complianes with sl
applicable [awa, reguiatens, permits, and requiremehts appllcabla in guch circumstancas
amfl 12 ans use safe practices. Suad City shall be reapongibls for obtaining any parmil.
requlptory npproval, or iantliication number necaszany for any of it aparationa involving
e evaluation, collection, diseharge, stazage, dispoas), or ather managament of water,
sediment, or pther matarial prasant In a GTE manhsle &r vault area, GTE shall not ba
raspansibde far any costs incurred by Guad City in mesting its ohligatione under thie
Saction,

Quad City shall provide reascnabla and adequats campensatlon to GTE fer amy addticnal
orincraased casts asaocinted with compllance with any federal, siate, ar local law,
reqgulation, permit, or agancy requiremen related to cafaty, heatth, or ha envimnment
whare auch additional or increasad sast & heurred 38 @ reeull of providing Ciead City with
inlersontastion of eollesatian, ingluding, but rod imiled to, costs associatad with ciaining
aAppropricte permils of agancy authorizations or appravale, remediglion or reapansa 10
any releane o threataned selease of any regulated suhstancs, Imeestigaticn or 1esting
relglad, and fraining or notflcatlon requirermanta.

Acthvities impacting safety ar the ervirgnrent of & Right of Way (ROW) must ba
harmanized with the specifie: agreanant and the relstiorship batvesn GTE and the land
owner. [n this regard, Quad City must camply with any imitations assaciated with 8
RO, including, but ot imited 1o imltations on equipment aceess dye fo envimnmantal
conditlons {e.q., wetland areas havirng aguipment resiriciions).
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34 40 MNatwithstamding Sechion 25, with raspact a Brvironmenta respangitiity under this
Section 44, GYE and Suad City sheil sach indemnlly, defend, and hold hammless the
alher Fary from and agamst any claims (including, withzut irnitatien, tird-patty claims tof
parsonal injury or raal or parsenal propary damange), judymerts, dameges (ncluding
direct and indiract damage and punifve damages], penafias, tines, forfaitures, cosl,
lamiitias, [nerest and logses ansing from ar in conneckion with () the indamnl{ying
Partylls negllgent orwillul misconduct, regardiess of Farm: (b} the wiclatlon or glaged
viglatian of eny daderal, stata, or kpeal Lawy, segulation, parmil, or agancy reguiramant
ralating o satery, health, or ths amvironmant; or fc) the presatce or glsged presence of
somiamination arising oul of the indamnifying Paryls acts or amissions concarning 13
operations &t fha GTE Fagility.

qued a2y || paging—E [ 15




ARTICLE IV
INTERCOMNNECTION AND TRANMSFOHRT AMND TEAMINATION QF TRAFFIG

1. rvices Cavared Thiz Ard.zl

1.1 Typas of Sarvices.

This Articie govems the provision of Interretwors Facililes [ia., physical interconnectian
sarvicas and fagilities), Meet-Foint Billing (MFB) by GTE to uad Sy or by Ouad City to
GTE and the transpart and temination and billing of Local, IntraLATA Toll, optional EAS
tradic and jointly provided Interexchange Garrier (A5} aocpass damwean GTE and Suad
Gy, The sarvices and facilties described in this Aricls =hal be referred to in this Anicle
I'f a= tha "Sarvices."

1.1 Guad Cily inflizies ordars tor frunk-slde Intercsnaacion sarvices by sanding an
Arcess Service Reguest [ASH) to GTE, Ghuad ity ghould submil ASRs 1o GTE
through an-lne applications or alecironle ks, The ordering process |3 doscribed
intha GTE Guide. Tha ASH wil ta reviawad by GTE far valldatsen end correction
cf errors. Errors will be referred back o Gluad Gity, Crued Gity ihen will corred
any arrors thal STE has idettiflad and rasubmit the raquast o GTE alactonlezlly
thraugh g supplemental ASR.

1.2 i ‘s for In

Apperdix A Sarvice Matix, attachad to this Agreement and made & part heredf, sots
ferh the servgas and each fogatien in the State where g servize shall ke provided [the
"Sarviea Lacaiars”) and the Intachnaction Paint 1P far auch sanrices. Tha Partios
shall update Appandix A whenever a naw senvise o a new Seevice Location is added te
this Agreemert,

= Billipg god Hates.
21 Hates and Chargas.

Cugiomer agrees ta pay 1o Providerthe rates and charges for the Serviges se larthin the
applables appandleas v thia Agrasment. The ratas and =hargas ara sat lorth in

Appercix B ptached 1o thig Agreement and made o part heredf.

2.2 Rillinn.
Preowvidar sha:l randes ta Custemer a bell bor intarconnaction sarvices on a current basis,
Charges lar physicel facililies and other ren-usage sensilive chargee ahall ba hitlsd n
advance, except far charges and credlts asscciatad with tha initial or final bills. Charges
far traffiz that has bean mouted qwar a jursdictianelly inappropriate trenk graop (2.9, local
traffic carried aver trunks rsed for Switchad Aocass Traffic] may be aojusted to reflect the
appropriats compansation arrangemant end may be handled as a past-EBilling adjusimant
12 bills rardaracd.

3. Transpart and Termination of Traffie.
3 Traii: n

Cuad iy will terminate Local Traffie crigingiing on GTEDS network utiizing gither direct
af Irdiract ratwark [ntercannectlons as pravided in this Anlcia ¥, This Agresment s
specificalty [imited Lo traffic ol GTE end-user custtmers tor which GTE haa terif authorihy
ta carry 2nd transiting traffic for which GTE heas an agrastment [0 carmg. This agresmert
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3.2

is specileally limited 1o treffic torminaiing 1o Quad City and-user custemers to which Quad
City provides ona-way paging ar nasrowbend PCE servica.

Carmpgnsalicn Far Traffie,

GTE shall compensate Quad City tor iha terminaticn of Lecal Traffic in aceordance with
Appendix B attached to this Agrasment and a pat hareof,

Diract Metwor: [nie reagnaction.

4.1

4.2

4.4

Matwirs Inte monneatlon Arghjteoture.

Whars Quad Gty desines 1o Intarconnest iss natwatk with GTE, intemonnection will ke a
special access arrangement terminating at & 3TE acosds tandem 01 GTE and affica
sublect to the rates, tenms, and condifiens cortained n GTEs applicabla taritts, The IF
shal ba sel larth in Append A attachad to this Agreament and made 8 part hersof.

Compensation.

Forintarnetwork farilities, GTE will charga special astess rates irom the epplicable GTE
tarifi az indicated on the appropriate Sarvica Alachment in Appendix A

Trunking Fegyjrerpents.
Where full B¥Xs g ueed to route effie 1o Quad Ciby's switck as daflned by ihe LERG:

4.31. The Pardie: shall make svailabla trunks cver whizh GTE shall lerminare 1o end
users of Ciuad City traffle ariginated Imm end users o GTE-provided Exchangs
Samica ar wansiting the GTE natwerk &nd temmingting ta Guada Sy,

432, Quad City and GTE shall, whera applicakle, make reciprmeally available, oy
mulual agraameant, the required trunk groups 1o handle difierent traffic hypas.
Quad City and STE will suppor the pronvisioning al trork groups hal carmy
combined or separate Logal Traffic and intral ATA toll and optional EAS trallic,
GTE raquires saparata trunk roups fram Gruad Gity 1o terminate inerlAT & calls
ardh to provide Switched fopess Sandce 1 1XCs, Howavar, because the Paries
haye agraed 1 181 rate compenegation (54 App. 8 and Quad City does not
ariginata intralLATA tell or intarsxchange traffic, tratile measura mant is not
nacasary and therelore separata runk QroUps are rat required in this instanca.
Tothe extent Qued City desires to fave any Intarexchange Carrers (IAG)
tarminate switched access treflic o Guad Gy, using jointh previded switched
acceas fagilities rauted theough a BTE access fandarm, it 15 the responsibiliy of
Cuad City o arrange for auch 1XG s 15508 an ASK to GTE ta direct GTE 10 rule
the traffic, 1 GTE dass not receive a0 ASH from tha BXC, GTE will inilially mouta
the switched access tratlc batwean 1ha [(XC and Quad City. € the IXC
subsequertly indlcatas that it does not wart tha tralfic routed to ar from Guac
Clety, GTE will not routs thie weffic.

4324 Each Pery agress te moute traffic only overthe praper ;urlsdictional
wunk groun.

4,322  HNaither paty shall route Switchad Accazs Sarvica traffic over logal
Intsreanraction trunke, ar looal tealle cver Swilched Accacs Sarvice
trunkig, except s previded in Secticn 4.2.2 abowa
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413 Trunk conrections shall be made at a voice gede DS-1 ar multipla D51 leval,
D&-3, [SOMET where technically available) and shall be jeintly-ngineersd ta an
chjective B.01 or B.ODE grada of aarvics.

494, Signahng Systam 7 [357) Comman Channel Signaling will ba used to the extent
that such technology is availabia, IF 357 is fal avaliahle, Multifrequency Signaling
[LAFY will by umsd as specified.

435 Orders barween tng Parties 1a estatlish, 2dd, change or discannect runks shall
be processed by ugsa of an ASR or ancthar Industy standard eventually rdopted
In raplace the ASR for Iogal serdee ardaning,

435, Ouad Clty and GTE agres {a use ol inent effers 10 develap and agraa on a Joint
Interconnection Groaming Plan prescribing standards to ensure that the brumk,
groups ara malntained &t the epproorlate Industry grades of service atandard
B.MH or B.OQS. Such plan shal also include mutaall-agreed wpen defaul
standarrs lar thie configuration af all seqregated Wunk groups.

d4.4 [runk Facilts Under Lillzatgn,

Al least once a year the Fartles shall exchenge trunk group Mmeasurament repons for
Irunk grOUPS tarminating 3 ihe ather Fary's network, |n additien and frem fime te ime,
eacn Farhy will detarming the raquirad trunks fer sach of the othar Party's trunk groups
from the pravious 12 months servicing deta. Required trunks will be based an the
sppronriala grads of sarvics siandard (B.01 or B.005) or the Jairt lnlerconnecticn
Groaming Plan teferanced in Section 43,6, Whan s condition of extass capacity is
[dentlfiad, GTE will fatiliate & review o the trunk group existing and near tarm (2 8
months) traffic mguirements with 1he custarmar fer poasikle ratwerk efficiensy adjuatment.

4.5 Metwmrk Hedeslgns Initiateg by GTE,

GTE will not charge Gluad City when GTE initiates itg awn nelwark
redesigng/recorfiqurations.

4.6 Interconnestion Celling ane Salled Scopes for the Ageess Tandam Intercannection apd
the End Oifice |nMarconnaction,

46,1 QTE Acgess Tandarn Intarconnection galling seope iz la thess GTE and olfices
which subtend the GTE acwesa tandam to which the connection ia made.

462 QTEEnd Ollice Intercennaction calllng scopa is only to the end ¢itice and s
remptes to which the connection is made.

L3 Indiract Nemyork Lnte cannestism.

Undar this Agraament, GTE will ngt deliver trallic dastined 1o torminate lo Quad City via ansthar
LEC's end office. GTE wll delever traffic deatinad to termirata 1o Cluad Clty vis ancther LECs
tandem providedd thal the Partlas have esteblished compansation agregment{sh specific ta this
arrangement.

A Mumber Resoyreas,

5.1 MNumber Assignment.

Mathlag I this Agreement shall ba eanstruad 1o, in any manoer, il oF aiharsise
adversely impact Quad Gliee right 1o emplgy ar 1a requast and be sagignad any NANFP
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5.2

5.3

G.d

A5

nurber resorrces including, but nat Frmited 10, Cantral Sffice (MK} Cadaz purcuant 1o
the Cenfral Office Code Asstgnmert Guidelings, Ary request for numasering rescurces by
Cuad City shall be made direcily 10 the MAMP Number Plan Adrminiatraler. Exgept with
resgect o thoge gress inwhnich GTE & the MAMP Mumber Plan Administrator, GTE shall
nel be responslbla dar the requasting ar eseignment of rurabet wsaurces 1o Qued City.
The Padiea agree that disputes ariging from nembering assignmant skall be arb_tratad by
tha MARKP Murbar Plam ddminisleatar. Suad City shall nat regquast number eseurses to
be agzsigned to any GTE awitching entily.

8.1.7  Each Party ehal ba respansible for netifying its customers al any chenges in
numbaring or dialing zrangements to include changes such as tho imraductien of

naw MPAg or new NXX codes. Each Party |8 reeponzlbie far administaring MXX
pates assigned Lo it

Blacke of 104 Mymbem Ascignment,

Cuad City, & ona-way paging of hartwband PCS cawlar, may ahadt o associala a GTE
and allice interrannectian with talephong number groupg Erpm the same GTE end office
at which 1he Intarcennaction is establshad. Bloeks ai 100 numbars wiil Be preeided by
GTE tp Ghuad City a5 gyailable from the MAX codes of that GGTE end office. RTE will
charge and Quad Clly agrass to pay la GTE tha charga par Biack a1 100 rumbars as
indicated on Appendix B and the applicable Service Attachment. This interconnaction
arrargérmant will be establishad as a cna-way trunk only usad to carry Traffic ferminating
to end user customars of Guad Cly, 537 gignaling may be availabla with this GTE erd
affece Iobateannacksn armngement. Quad City is solely respensible dar the cost of tha
Intercannection Facilities, For tha Intarconnaction Faciftles, QTE will charge and Quad
Clly apmes te pay GTE the spasial aooese ralas lrom tha epplicable GTE tarilt es
indigated in the sppropnate Senice Attechmenl, GTE shall comgensate Quad City for the
tetmInaticn of Lecal Trabik: a3 Indicatad e Appendig B

Hale Cantars.

Far purpases of compensation batuean the Parigs and the ehilily of GTE (o gapropristeiy
appiv its toll tarff to e end-usar custemars, Quad Cily shall adopt the Hate Centar arsas:
antl Aate Centér points that ihe Commission hes sppraved tar the ILECs and chali assign
whale NPA-NXX codae te aach FRats Contar.

Reuting Prints

Quad City will 21sc designate a Routlng Peint far gach assigned MXX code.  Quad City
may dagignala pne gl its switch Iocations ag the Routing Peint tor each MPA-MXX
azgigned o Guad Cily. Notwithstanding 1he degignatlon of the Rautling Paint, the Parties
may separataly agree ta jsin planning that will aliow for the mos afflelant rauting of traffc.

Codo and Numbars Adminkstratian.

Tha Parias will cornply with ¢ode administration raguirermants as prascribad by s FGC,
tha Commilsslon, and accepiad industry quidelines. Whare GTE is the MANFP Mumber
Plan Administretor, GTE will administer numbar rasources, and charga for such
adminlstration in accord with appllcabls rules and ragulations. STE wild adrinestar
numbering resources in a campetilivedy nedtral manner, and process requagis lor NxXx
codes it & timely manner and in accord with Industry standards,. The Peries shall protact
Crad Sy propriatany fermnatlon thal may b sobmiflad te GTE Inconnectlon with GTE's
responaibilities s MANP Nomber Blan Adminigiralor in agoorgdance with Articla [,
Section 11 of this Agreemeant,
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B.E Peeqramming Swiiches,

It shall ba the responsibllity of each Farly 10 progrem Bnd update its own switzhas and
nelwork syalarms pursdant 10 the Local Exchanga Routing Guide "LERG") guidalinas 1o
recoqnize and route leatlic to the other Pary's assigned MNXX cades. Maithar Farty aball
imposa aty feas ar charges whategever an the othar Party far such activities.

7. keat-Foint Biling,
FR Mzet- Paint Asrangarnants,

71.1  Tha Paries may mutualy astabilsh Meet-Point Billing (MPB} arrargarments in
proler 1o provids Swiichad Aocess Sorvioes e ALcess Sendce Cuskamers via a
TE access tandsm in eccordance with the MPB guidelines adoptad by and
gartained in the Crdarng and Billing Forem's MECAB and MECLD doguments.

712  Exgeptininslances of capatity imitaticne, GTE shall perrnit and enable Quad
iy to sud-tend the GTE access tandamds) nearest 19 the Quzd City Aatng
Paint{g) asseclated with the HPA-NXX{a) iodtrem which the Swiiched Access
Sarvices are homed, In instances of capacily limitation at 3 glvan access
tandat, CGuad City shiell be sllowed 1o subtend the next-nearest GTE A00EES
tandem in which sullxlant capacity i3 avaitags.

713  Imerconnection {ar tha MPB arangerment ahall aseur at e 1P,

714  Commen Chanhel Signaling shall be wtilizad in canjuncilon with MPB
arrangements o the axlant sueh signaling is regident in the GTE accass [amlem.

715  Cuwad City end GTE wiil uga dillgent afferts, individualty and cadactivery, 1o
maintein provizlons in INeis respectve faderal and stalg sccess tAits, andicr
provisions within the Matlanal Exchange Carier Azsoriatian {"NECA" Tarift Mo,
4, or any succazsor a6, suiliciant to reflactihis MPE arangement, ingiuding
MFB percentages.

7.1.6 Aa datailad in tha MECAB docurnent, Guad City and GTE will, in a timely feshicn,
exchange all infernation necassary 0 Accurately, reliably and pramptly bl
foces: Sarvies cuslomers for Switched Accass Sarvicas mafic joirtly hendlad Gy
Quad City and GTE vla tha Meost-Foint arrangement. Informaden shall be
gxcharged in Electronic Messags Record ("EMRA" fermat, an magnetic tapa or
vig & muiualy accaplabla slsctronk file ransfer pratocpl.

7.1.7 ° Quad Cily ard STE shall work cooperatively 1o gopminate rendsring of Meet-
Folal blils © custarmers, and ghall reciprocally provide each other ugage data and
ralated inforrmatlon at the appropriate charge.

72 GoMpgnsation,

721 |Initially. billing to Access Senvice cuslomess for tha Switched Accees Sanices
jainily pravidad by Quad Clty and GTE vis the MPB arangement shall be
accarding to the multiple-bil mathod as described in the MECAE qudalines. This
means each Pary will Bl the porticn of series they previded at their appropriste
tanff, ar grice list,

7.2.2  Subsequertly, Qued Sily and STE may mutualy agreg to Implernent ona of the
lallewing aptlons for billing to third Parias for the Switched Agpass Senvicas
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&1

g2

8.4

2.4

8.5

B.G

jainily pravided by Guad Gity and GTE vin {he MPE arangement: gingle-
bll'slngla tariff rethod, single-tillimutsla tandf mathod, or ta continue the
mukiple-bill methed. Should aliher Pary prefer to chande among thess Biling
methads, that Party shall rotify the other Party of such a reguest in writing, nirety
£} Business Daya in advance of tha date on wihich such ¢hange is deslred 1o b
Impkameantad. Such changes 1hen may be mada in accordance with MECAB
guidelines end if the Fardies mutually agrees, the changa will be mada.

| Bi i
Sanvica Dasorptlan,

The Panies will provide Carmmcst Ghannal Signaling (CGS) to one anaiber via Signaling
Systam 7 (837 network mtersannestion, wihers and &s availables, Inthe manner speciied
in FGC Ordar 85-187, in conjunctlon with all traffic exchange trink gegups, S57 signaling
ard franspon services shall ba provided by GTE Ib accardance with the tarms and
canditians al thls Sectlen & of this Aticle, The Panies will ceapergte on the exchange qf
all apprapriate 557 measages for lagal and [ntral ATA cafl sed-up slgnaling, including
ISOM Usar Part [MSUP) and Transaclion Cepekilities Appligation Part {TCAP) massages
1o fagilitate full interzparebilily of all CLASS Featurss and functlons between their
raspactiva netweorks, Any aiher 557 messags services te be provided using TCAP
massaeges (such ae dala basa guarlas) will be jointy negetiated and agreed upsn,

Signaling Patematers.

Al 557 slgnalag parametars will be provided in conjunction with traffic exchange trunk
groups, where end ag gvaiighle. These parameters ineleds Autarnalls Mumber
[dertification (AN, Calling Party Mumber {CFN), Frivecy Indicator, calling pary categary
irfernetlan, oiginating lina Infermatlan, charge number, ate. Also included are all
prrameters relating to netwerk signaling infermatien, sush g3 Camier Information
FParamatar (CIF), wharawar such infarmation |3 needed far calk routing cr bllllng,. GTE wll
pravide SST vig GQR-384-557 andior GR-317-5587 format(e).

Privarcy Indicgtors,
€ach Farty Wit fonar ail arlvaey indlcators as required undar applicabla law,

Copnaction Thrargh £TF.

Guad Cly must iniercannect with the GTE STP(3) aemving the LATA in whizh the traftic
axchanga trunk groups ere infarconnacted. Additlanely, all Inteteohnestian o GTE'S
AULVBAS databasa and GTE's LIDG =hall, consistent with 1his sacton take place onby
threugh appropriate STF pairs,

Third P ignaling Froviders.

Cuad City may choosa & Third Fay 57 sigoaling pravider 1o trangpart megcagec to
and from the BTE S57 netwark, [0 Ihat event, that Third Farfy provider musl prasent e
letter of agency to GTE, prior to the lesting of the interconneclion, autharzing e third
party to act an bahall of Quad Chy la rancpating S57 mascagas 10 apd from GTE. Tha
Third Party pravider must intesconnect with the GTE STR{e} =arving tha LATA in which
thr 1raffle axchanges runk groups anme Inercontectad.

iEr . i

In the case where GGCS |5 not available, In band Mull-Fesquancy (MF}, wink stan, E& M
channel assaciated signaling with AN will be provided by the Partles. Newwark signallng
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1.

information, suah as GICIOZZ, will be pravided wheravar suen lnlarmation iz needed far
call rauting or killing.

sanvice Dualite snd Parformancs.

Each PaHy shall provida Servicas under thia Articla to the alker Party that arg aqual in gualiy o
that the Pary provides to itsel, is Affiiales or amy Gther enfity in acoordance with Ihe
nandiscziminatlan requirarmants of tha Asl.

Netweork Managemwant Contrals.

Each Pardy shatl pravide a 24-hour cantact numbar tar Matwerk Traffic Management issues ta the
cther's natwa ik surveillance managemant cantar, A fax numbar rust aleo be provided 1o
facltate avent natllicatlane lae planngd mass eeling svante. Additinally, beth Parties agree that
thay shal vark cocparatholy that all such evsnts shall attampt ta ba condustad in auch & mannar
s fa avold degradatlon o lass of tendee t9 pthar end-usaira. Each Pardy shall maintain the
capabitity ot mepactively implementing basic protectlve conircls such ag "Cancel To' and "Cali
Gaplll

Transitlon and Implarmantation.

The Parties acknowdadge that thare may be cartaln instanaes in which aasting ammergaments
betwaan the Padiaes are ng! in accerdance with the requirements of this Agreement. Exising
imerconnaction arangarmants Ihat am nal in compliahes with the reguirarments ot this Agreement
shall not izl under the scope of this Agreement uniil they ara breught Into compliance with the
iequirements of this Agreameant. The Fadias agras to use thair best effords 1a bring all
interconhactlon atrangemants inio ¢ompliance with the terma and conditions of this Agreement
within six (5} montha of the effectiva date al thls Agreamant. At tha and of tha six [B) menlha,
such Intarcannecllan arrangemanle aot in com@iance with Ihe requirements of \hiz Agreement will
be subjact 12 the rates, 1erms, and condltions of tha applicakds GTE el for the senvices
provided, includiag, bt nal limited ta, 010 esnvice and number greupa,
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AATICLE
SIGMNATURE PAGE

[N W ITHE2E WHERECF, each Pery hes expoute thiz Agreamant 1o b4 affactive upon Jizng 29, 2000,

GTE FLORIDA INCORFOQRATED B WEBE ENTERPRISE, INC. DVBfA QLVAD
CITY COMMUNTATIONS

o /-fﬂ:'-u N e

Marmge Steven J. Ficterle Mame g{l_ ﬂéjﬁ

Title___Divectar-resotlatlions Tltla %ﬁf&" aé':‘d ral

Wholegale MeTkers
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Crontract 10:

Senvca Aftachmant 10:

BERVIGE ATTACHMENT)
ERC QFFICE IMTERCOMMRESTION
(Par 190 Numhbars

Location: City, State (CLLI aeda)
Legal Entitles:
Eitaclive Date: (Ertar Effactve Date)

1. Intereonnaction Fagilities

1.1 Tha imMtergonpnecton facliftles for this End Office interconnaction ars
. (Enter apprapsiata fagiity type D31 or 0HE3).

—

1.11  Ghargas dar the interconnection facilitles ara basad on tha {GTE
Tariff or 5By and ara subject to ¢hange during the t@rm of this

Agreamant.
1.1 I ICBE, the oliewing rate elerments and chargas apphy:

1.1.1.1,1 Mon recuring chargas: {list appliceble MRC rale
alamants and retes),

11112 Monthly-recuming charges; (st applicable MBS rate
glements aneg rates),

2. Blocka of 100 Mumber Charge
21 Cne-tirna charga par aach blagk of 100 numbers ¥ 31500
quad citv || paging=—&491 A
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APFENDIX B
HATES AMD CHARGES
LOCAL TRANEPORT AND TERMINATION RATES
A, Lacal Trensport and Tamninatlen Rate
Rate applied pas tronk per manth %500
Thig rate apalles per BS0 or 050 aquivalent trunk beiwaen BTE and Quad Clty and
prevides campensation to COuad Ciy from &TE far Legsl Teatlis terminated to Quad City

end-usar custarmars frgrm GTE end-user Cusionmers.

HLOCK OF 100 HUMBER CHARGE

Hate appled par black of 190 numbers $15.00
Thig is a one-timsa charge applied per blgck of 100 numbers associated with a GTE end aoffice
inberseneaclien.
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