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Mrs. Blanca S. Bayo o~
Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard P P
Tallahassee, Florida 32399 OO(338

Re: Approval of the Resale Agreement by BellSouth Telecommunications, Inc.
("BellSouth") and Atlantic Telecommunications System, Inc. pursuant to Sections 251 and
252 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Atlantic Telecommunications System, Inc. are submitting to the Florida Public Service
Commission their negotiated agreement for the purchase of BellSouth's
telecommunications services for the purpose of resale to end users by Atlantic
Telecommunications System, Inc.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Atlantic Telecommunications
System, Inc. within 9o days of its submission. The Act provides that the Commission may
only reject such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with the
public interest, convenience and necessity. Both parties aver that neither of these reasons
exist as to the agreement they have negotiated and therefore, are very hopeful that the
Commission shall approve their agreement.

Very truly yours,
Myl A, W
Regulatory Vice President W RECEIVED & FILED
n’\’{"""’
PSC-BUREAU OF RECORD DOCUMENT NUMEER-DATE

| 1128 SEP-783
FPSC-RECORDS/REPORTING
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ATTACHMENT TO TRANSMITTAL LETTER

The Agreement entored into by and betwesn Atlantic
Telecommunications Syatermns, nc. and BelScuth Telecommunications, InG..
dated 08152000, far the state of Flarida consists of tha following:

ITEM NO.
' PAGES
Ganeral Terms and Canditions 22
Attachrmant 1 ) 35
| TOTAL BB |
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AGREEMENT

TS AGREEMENT is made by amal botweel Bellsouth Telecommunivations, Ins.,
¢BoilSeath ) 3 Ceorpia competation, and Adantic Teiceomrnnication Syiterss, Inc., a Flonda
carporation. znd shal) be deemed cffective ws of the date ot #xecution by both Farlies. This
Agreement may refer to cilber BellSauth ar Atlantic o both as 2 "Party”™ ot “Partiss. ™

WITNESSETH

WHERT A, BellSouh is & logul exchange Iehepomimnications company authonzed w
provide telecusmmunications services in the states of Alnbama, Flofida, Cenrgia, Kentochy,
Louisiana, Missizsippi. lotth Carolina, South Caroling, and Teonesses; and

WHEREAS, Atlantic T clecymmunication Systems, Inc. iz g atternative lncal exchange
telcoerrnnicslions company (Alantic”) authorized to provide telecommunications services in
the state of Flonda; and

SWHEREAS, the Parties wish to veccll BellSouth’s tel courninuanisalions serviges andor
interennnect their lacilides. purchese network elements and other services, and exchange fathic
apecificalty for he purposes of fulfilling their obligations pursaant ko secrions 151 and 252 of
the Telecommunications Act of 1996 (“the Act],

AW TAEREFORE, in consideration of the murnal agreetments contained herein,
BellSourh and Atlantic pgree as fullows:

1. Purpose

The Parties agree that the rates, terms and condibons contained wijhin this
Apresment, Including all Arachments, commply and confonn with each Parties'
abligations under sections 231 and 152 of the Act. Theresale, access and
interconnecrion ubligations containe] harcin ¢nable Atlantic to provide competing
tefephene exchanpe sorvice 10 rosidential and husiness subscribers within the
territary of BellSoutn, The Parties agree that Atlgntic will not be considered o
have nftered toleconununivations services 1o the public in any state within,
BallSouth's region until such time as it hes ordered zervices for resale ar
interconnection facilities for the purposes ol providing tusiness andiot residontial
loal exchangs seTviee (0 customLets.
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Term of the Agreement

The term of this Agreoment shall Be twg vears, beginning on the datc of cxecotion
Ty both Panties and shall apply to the stare of Florids, 17 ws of the expitation of
this Arreement, a Subsequent Agresment (as detioed in Seetionn 2,2 belosw) has
rot been execuied by the Parties, this Agrecment shell continue on & monih-to-
mobth basis while a Subseyuent Agreement is being negnfialed. The Fartivs’
rghts and obligatinns with respect ta this Agreement after expiration shall be as
set Forth in Scotion 2.4 below,

The Martics agmee that by no Jaker lhap one bundred and eighey {180} days poot w
the exprrulion ¢f thus Agresmen, they shall commente negotiations with regard o
the rorms. conditions and prives ol resale andfor locul inwergonnection to be
cffeclive baginming on the expiration date of this Agreement ("Subsequent

A preement™).

I, within etc bundred aod thirty-five (133) days of cormmencing the pegotiation
reterred to in Section 1.2, above, the Parties are unahle to satisfactorily nerolin
newr resale andiar local interconnection terfos, canditions and prices, sither Parcy
may pelition the Commission to eslablish appropriate local intercooneclion and/o
resale drrangements pursuant e 47 VLEC. 252, The Parties agree that, in such
event, they shall cneourags the Commission to issue ics order regarding the
appropriate local inferconneciion andfor rexale arrandements noe Jater than the
cxpimativn date of this Agrcement, The Parties further agres that in the event the
Commission does not issue its order prior to the expiration date of this
Agreement, or 1F the Parties continue bevond the expiration date of this
Agrecment o negotiate the local mterconnection and’r resale arrangements
witheut Commission intervention, the terms, condidons and poces ultimately
ordered by the Comnmussion, or negotiated by the Parties, will be offective
retroactive o the day following the expiration date of this Aprecment,

Notwithstandiog the faregoing, in the event Lhat a3 of the date of expiration vl Ibig
Agreemnent and conversion of this Agreement to a meonth-to-month term, the
Parties have ot enkered intw a Subsequent Agrecmens and givher no arbitration
proceeding hes been filed in sccordance with Seclicn 2.3 above, or the Partics
have tor tutually agreed (where permissible) m extend the arbitration windew for
petitioning 1he applicable Conunissionts) for resolution of thoese tetms upon
which the Parties huve not apreed, then either Farty may iermingte this Agreement
wpnn sixty (60) days notice to the other Party. [nthe event that Bell3outh
Lertninates thiz Agreenient as provided above, BellSouth shall continue to offer
services By Atlantic pursuant w the terms, conditkons drut rates set forth in
BellScuth's Statement of Generally Available Terms (SGATY oy the extent an
SGCAT has been approved by the applicable Commissianis). [fany state
Convnission has not approved a BellSouth 3GAT, then upon BellSouth's
termunation of this Agreement as provided herein, BellSouth will continue
provide scrvices o Atlantc purseunc tn BellSouth's then eurrend slandard
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intereanpcetion agreement, o lhe event that 1he SGAT o1 BellSouths standard
inlerconncction agreement beeomes effeclive as botween the Partics, the Parties
My cOMtinue (o neeatiase & Subseyuent Agcsentent, and the terms of such
Suhscquent Awreement shalf be effective retaasctive t the day {ollowing
expirativn of fhiz-Agrcement,

Orderinge Procedures

Adlantic shull pravide BeliSouth its Carrder Identification Code (CIC) Opetating
Company Momber (0N, Group Access Code (GAC) and Aveess Lastomer
Wame and Address [ACNA) ende as applicable prnor W pluving 113 first onder.

The Partics agrce to sdhere to the BellSosth Lol Imtercannection and Facility
Based Ordering Guide and Resale Ordering Guide, as appropriace for the soreiess
ordered.

Atlantic shall pay charges {or Operational Support Systemny (O55) as et forth n
thiz Apreemenr in Attuchment 1 andior in Attachment 2, 3, 5 and 7 as applicable.

Farity

When Atlantic purchases, pursuant to Attachment § of this Agreement.
telecommumications services Trom BellSouth for the purposes of resale oo end
ucers, BellSeuth shall provide said services so that the services are equal in
yuality, subject to the same conditivns, and prosided within the same provisienang
time intetvals that BeflSouth provides to its affiliates, subsidianes snd end users.
''c the extent tochnically feasible, the quality of a letwork Rlerment, as well az the
qualitv of the pecess o such Nebwork Elemnenl prowvided by BellSouth to Atlaniie
shall be at least cqual in gqualily w chat which BellSouth provides wy itselt. The
quakity of the interconnection between the networks of BellSouth and the network
of Atlantic shall be at a level that is sgual to that which BellSouth provides iself,
a subsidiary, an Affiliste, or any ather party. The intercennection facilities shall
be designed to meet the same technical criterta andl service standards that are wsed
wilhin BellSouth's network and shall extend to a consideration of service quality
as pereeived by end users and scrvice queality as perceived by Atlantie,

White Pagres Listings

Bellsouth shal! provide Atlantic and their customers access 1o white pages
direstory lstings vnder the following tetms:

Listimgs, Bell3outh or its agent will inchude Allantic residential and business
custamer listings in the appropoats White Pages (residential und husiness) ot

el OGS0 12500
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wiphebotical ditecieries. DHrestary lislings will make no distinetion between
Adlantic anil BeNSouth subsceibars,

Rules. BellSouth and Adarrie will provide 1o cavh other subsenber pricnary
listing infonmacion m the White Pages at no charge except tor sapplicable service
order charges as sct furth in the appropriace taritls.

Proceduees for Submiting Atlantic Subscriber Tnfermaticn ave found in
BellSeuth®s Oodering Guide for manuvally processed listiogs and in the Loew!
L xvhanze Ordering Guide for mechsmivally submitted listings,

wotwithstanding any provisionds) to the contrary, Adlsntlic agrees e pravide to
BellSouth, and BeliSouth agrees to accepr, Atlantic’s Subseriber Listing
[nformalion (ST relating w Atlantte’s customers in the pengraphic arcays)
covered by this Interconnection Agrecment, Atlanbc authorizes BellSourh to
release all such Atluntic SL1 provided to BellSouch by Atlantic to qualifving third
parties via cither license agrecment or BellSauth’s Rireckery Publishers Database
Service {PS), General Subseriber Services Tariff, Scetion ATR.2, as the same
may be amended from time 1o tirne. Such CLEC SL1 shall be intertmingled with
RellSouth 'z own customet listings of any other CLEC that has authonzed a
similar release of LI Where necestany, BellSouth will use goued faith affons o
uhlaio state commuission approval of any neecszary modificarions to Section A58 2
of i1z 1anff 1w provide for releasc of thind party directory listings, including
medificdions regsrding listinges to be released pursuant to such tani [T and
BellSouth’s liability hereender, Bell3outh's obligation pursuant w this Section
shall not arisc in any particualar stace und] the commassion of such state has
approved medi Acations to such tanff,

No eompensarion shall be paid o Adantic for BellSouh’s receipt of Atlantic

SLI. or for the subsequent releace to thind parlies of such SLL In addition, w the
extent BellSouth incurs costs to moedity its systems to cnable fhe release of
CLEC s SLI, or costs on an ongoing basis to admimisier the celease of Atlantiy
S1.1, Adlantic shall pay v RellSouth its proponionate share of the rersonable costs
associated therewith.

BeliSouth shall net be liable for the content or accuracy of any SLL provided by
Atlantic ynder this Apreement. Atlantic shall indemnify, hold harmiess and
defend BellSouth ftom and against any damages, 1nosses, liabilities, dermands
clnitns, suits, judgments, costs and expenses (including but not limated to
Teasonable atterneys” foes and expenses) arising from BellSouth’s tanff
chligations or otherwise and resuliing from oradsing out of any (hird party's
claim of inaccarate Atlantic listings or use of the SLI provided musuant to this
Apreemcnt, BellSouth shall torward to Atlantic apy comnplaints reced ved by
BicllScuth relating to the accuracy or qualily of Atlantic hstings.

Werainn] 996 L 55 10290
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Listings and subsequent updates will ba peleased conaistent with BellSouth syswem
changes snddor update scheduling requiremenss,

Unlisted:Non-Tublishe] Subsenbers. Atlantic wisl be meyuired W provide
BeilSouth the names, addresscs and telephone numbers of all Adlantic customers
thil wish o b omittesd foam directories,

[nelusian of Atlantie Customers in Direclory Assistunce Datahase. TellSoath will
ineiude and muiptain Atlantic subscriber listings in BellSouth®s directory
assistance Jatabases ar no charge. BellSoudh and Allantic wall fermualate
appropriate procedures regarding lead titne, tmeliness, format and content of
listing infonmation.

Listing Infotnation Confidentiality. BellSouth wifl accord Atantic's directory
listing, information ihe satne level of contklenuality chat BallSouth aveonds s
mwn directery listing infonmation. and BellSeuth shall limet ascess v Aclancic®s
cuscomer propriey contidential direcoty information w those BellSouth
crnployees wha are involved in the preparation of listings.

Optionad Listings Additiona] Hetings sl apuonal listings will be ollered by
BelkSouth al tariffed rates as set forth in the General Subscriber Services Tanff,

Brelivery. BellSouth or its agent shall deliver White Pages directorics to Allaniic
subseritors at no charne.

Bonn Fide Reguist'™New Business Request Process for Further Upbundiing

If Atlaonic is 4 tacilities based provider or a facilities based and resale provader.
this section shall apply. BollSouth shall, vpon request of Atlsmiic, povide to
Adlantic access to its network eletents at any technically teasible point for the
prevision of Allantic's telscommunications service wlere such seoesy 15 necessary
and lailure to provide aveess wounld impair the ability ol Aflantic to provide
services thai it secks 1o ofter. Auy request by Allantic tor aocess to o network
element, interennnection option, or for the provisioning of any service or product
that iz hat alveady available shall be weated a2 a Bony Fide Request™New Business
Raquest, and shall be subimitted to BellSauth pursuant to the Bona Fide
Request/Now Business Request peocess 5ot forth following

A Bona Fide Requesc’New Business Beguest shall be submicted in writing te
Aflantic’s Account Manager by Atlantic and shall specifically identify the
requested service dule, lechnical requircments, space requircments andqor such
spoecifications that cleadly define the request such that Bell3outh has sufficienl
information to analyze and prepare a responsc, Such o request alse shull inclide a
Atlantie’s  designation  of the request 08 being (i) pwsoant to  the
Telecotumunications Aot of 1996 ar (ii) pursuant to the needs of the business.

VEmmiom 2R ML 5 Loy 3ttt
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Court Ordered Requists for Call Detail Records and Crcher Subscriber
Infoymation.

To the extent lechnically feasible, Bellsoudh maintains call detail cevords for
Arlaniic end users for limiled finse perieds and cun respond to subpoenas amul
court ardered requests for thes nformaticn, Bell5outh shall maintain such
intorrnatian for Atlantic end users for the same lengdh of ime it mainliins sech
ifarmation for its own end neers,

Atlantic agrees 1hat BellSouth will respond to subpoenas and eourt ordered
requests deliverad directly to BellSouth far the purpuse of providing call deral
reeonls whan the tangeted lelephone numbers belong to Atlantic ond users,
Rifling for such reyuests will be generated by BellSonth and directed Lo the law
enforcement agency initiating the reyuedt.

Aflantic aprees that in cases where Adandc recsives suhpoenas or court ordersd
requests for call detnil teords for targeted telephane numbers belonging o
Adlantic ond users, Atlantic will advise the law enforcement sgency mitiating the
request to tedirect the subpocna or cauet orderad request ta BellSouth. Billing for
all detai] information will be generated by BeilSouth and divected ta the law
enforcement agenyy initiating the rogquest,

In cases where the timing of the tesponse to the law enforcement agency promibily
Atlantic from having the subpoena or court rdeced reguest redirectel
BellSuuth by the law enforcement agency.,  antic will fumnish the officral request
11 Bel1South for providing the call detail infermation, BellSouth will provide the
catl detail records to Atlantic and bill Aflantic for the informanoen, Aflunuc agrees
to reimburse BellSouth for the eall detail informacion proyidesl,

Atlantic will provide Atlantic cnd user undéee nther custerner informnatian that 1s
available to Atlantic in roeponse o subpoenas and court arders for their own
custemer records. BellSouth will redirect subpoenas end court ordered regquests
for Atlantic end wser endior other customer information o Atlantic [or the purpose
of pronvidinge this information to the law enforcerment agency.

Ligkility and Indegpificarion

Bellsouth Liability, BellSeuth shall take financinl responaibifity for ity awn
actions in cawsing, o its lack of action in prevenring, unbillable of uncellectible
Allantie revenucs.

st as e 5029 T 2mei)
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Atlapiic Liakility. Tn the evens that Atlantic consisrs ol a0 421 0T miere separate
eritities as st forth in the prevmble oy this Agreement, all suvh emities shall be
joincly and scverally iabie Tor the ebligations of Atlantic under this Agrecment,

|iahidite for Actsvr Omissicrs of Third Partics,  Meither BellSouih nor Arlantic
chall be lizble for any act of omission of another lelecommunications carpany
peaviding a porlien of the services provided under this Agroement.

|imitation of Lighility.

Bach Parny's liahility wo the other {or aoy (088, cost, claim, imury or Lebidity or
sxpense, ncloding ressonable uliorey’s faes, except to the extent caused by ptoss
nealipence or willful misconduet, relating to or ansiog owt ¢t any act ar omission
i its perfonnance of this Apreement whether In cootract or in wrr shall be
limited e o credit for the actual cost of the services or functions net pertemmed or
improperly perfonmed.

Lirnilations in Tariffe. A Pary ma, inits sole diseretion, provide in s tariits and
contracts with its Cuslomer and third parties that relate to sy servive, prodost oc
function provided or eontem plared under this Agreement. chat to the maxumun
extent pertmitted by Applicable Lavw, such Party shalt not be lizble to Customer or
third Paroy for (1) any Loss relating b or arising out of this Asrcement, whether in
contract, tort or vtherwise, that exeeads the amount zach Party would have
charged thut applicable persan for the service, prodest ar fanetion thar pave rise o
such Loss and [ii) Consequentizl Damages. Tuo the extent that a Party clects not to
place in its taniffs or contrwcts such Timitations of liability, and the other Farty
imeurs & Lass o5 a resulc thereof, such Party shall indemmily snil mamburse the
ather Pacty for that portion of the Lass thet woubd hasve been limited had che first
Party included in its teriffs and eunlracts the limitations of Lisbility that such other
Party insvleded 10 ils oan taviffs at the time of such Loss,

Neither BellSouth nor Atleolic shall be liable for danages to the ather's terminal
location, POL ot alher cottipany’s customers’ prenuses resulting from Lhe
furmishing of & service, including, but net limitesd w. theinstallation and removal
of equipment or associated wirng, except 1o the extent caused by a company's
neelizenes or willful misconduct ot by a company s fallure to prapery ground a
local loop after disconnection.,

Ulndler go cingcuenstance shall a Party be responsible or lishle R inditect,
incidental, or consequential damages, including, bul ool limited to, economic loss
at lest business or profits, damages arising from the nse or performance of
cquipment or soltware, o the la3s of use of softwars or equipment, or accastorics
artached thereto, delay, ermoT, or loss of deta. Tn connection with this limitativn of
Liability, each Puriy tecoonizes that the other Panty may, from Line 10 time,
provide advice, make recommendations, ot supply other analyscs related 10 the
Serviees, or [acilities described in this Agrectoent, and, while each Party shall use

Werssand39 (4. 5590 147000
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daligent = uris in thiz egard. the Paties acknowledye and sgree that this
lirritsticn of Liability shull apply to provizion of such advice, rveommendations,
amsl analyses.

Indztnnificatinn for Certain Claims. The Funy previding services hereunder, 68
affiliatcs and ils parent compeny, shall be indemnificd, detenided and beld
harmluss by the Parmy tecrivicg secvices hereunder against any clam, liss o
Jamuage aeising fromm the receiving company s vse of the services provided under
this Agremmznt pertaming e (1] claims for libel, slander or iovasion of privacy
arising from the confent af die recclving company”™s oW COLTLIULN CAtLOTs, T (2]
3oy elain, Joss or damage claimed by the customser of the Party receiving services
arising from such company’s use or reliance on the providing vompany’s senvices,
gerions, duties, or ooligations arizing out of this Agrécment,

Mhsclaimer, EXCTPT A8 SPECIFICALLY PROVIDED TO THE COMTEARY
I8 THIS AGREEMENT, WEITHER PARTY MAKES ANY
REPRESENTATIONSG OR WARRANUTES TOTHE QOTHLIR PARTY
CONCERRNTNG THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES FROWIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLATM, WITHOUT LIMITATION, ARY WARRANTY OR GLARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COTRSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM LISACES OF TRADE,

Intelleetnal Property Rights and Indemnification

ko Livense. Mo patent, copyright, imdemack ot other propoctary night 15
licensed, granted or otherwise transterred by this Agreement. Atkantic 15 strcrly
prohibited from any use, including but not limates] te in sales, in marketing or
alverdising of tel ecommunications services, af any Bellbouth name, service rrark
ol trademark.

Ownershep of Inteilectua] Propertv. Any intellectual propedty which osiginates
from or iz developad hy a Party shall remain in lhe exclusive ewncrship of that

Parly, Excepc for a limited lcense 1o wse patents o copyrighis to the extent
necessary for the Parties we use any tactlities or cquipmens (including sefowarc) or
to receive any service solely #= provided under this Agreament, no livense in
patent, capyripht. radernark or trade seeret, ar other proprietary or intetlcitual
property Azht now or hereafier owned, conmolled or licensable by a Party, is
grantcd o the other Party or shall be implied or afse by estoppel. 1t is the
responsibility of each Party to cnsure ot ne additional cost to the other Farty that it
has obtained any nevessury licenses in relation to intellectual praperty of third
Parties used io i netwnork that may be required 1o enable the other Party wr use
anry faetlities or cquipment (includiog sottwrate). 10 TOCOIVE ANy Service, of o
perform its Tespective obligations ander this Agrecment,

Werninn2rs O (5008 (1Bt
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Indemnstication. The Party praviding a service persuait to thiz dareermeat will
defend the Party teveiving such service or data provided as a result of such semvice
against claims of inlFingement arising solely from the use by the recebving Party
of such service xnd will indemnity the roeciving Party for any damapes awarded
based selelv oo such claims in dveordance with Section & of this Agrecment.

Claim of Infripeement, o the event that use of any facilities or equipment
fincluding sotteare). boeomes, ot in rensonakde judpment of the Party who owns
the uffected netsork is likely to nesnme, the subject o v vlaim, activn, suit, of
nroceating hased on intellectual property infiingemnenl, then suid Parcy shall
promptly 2nd at ite sole expense, but subject s the lirmitations ol lability sec forth
helowe:

modify or replace the applicable faciities or cquipment {ineluding softwate) wile
maitaming tomm and unction, ot

obtuin a license sufficicat to allow sweh wse la continue.

In the event @.4,1 or 9.4.2 are commercially unncasonable, then swid Pacty may,
tenminaty, wpon reasanalle notice, this contrast wilb respect to use of, ot scrvices
provided threugh use of, the effected {acilities or equipment {incloding sottware),
kit solaly to the cxtent required oo avoid the infringement <laim,

Cacention  Oblieations, Meither Parly's abligations under this Secnen shall
apply to the cxtent 1he inltingement js caused by: {i} modifivation af the lacilities
or equipment (incloding software} by the indemmnites; (1) wie by the mdemnicee of
the Facilities or equipment dincluding sottware) in combination with equipmcog or
facilities {including softwared not provided or antharized by the indemoitor
provided the facilities or equipment {including software) woukd not be infinging,
if wses] alone: (iii) conformance to specificutions o the indemnites which would
necescarily result in intngement; or (iv} continued vse by the indemniwe ¢f the
affected facilites or equipment (including sofrware) afler being placed o notice
ter diseomtinne use as set forth hercin,

Exclusive Bemudy, The foregeing shabl constitute the Partiey” sole and exclusive
remedies and obligations with respect to 4 Lhind pargy ¢laim of indelleciual
property infringement ansing out of the cenduct of business under this
Aaresment,

Treatment of Propristary and Confidential Informatjgn

Confideqijal Joformation. 1t way be necessary for BellSoulh and Atlantic to
provide each other with certain confidentiol inforuation, including frade sevrer
information, incleding but not limived 10, technical and business plans, techinical
information, propoaals, specificatisne, drawings, procuderss, CURIOMET aCcOUTE
data, call detail records and like information (hereinafter collectively redemed to as
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~[nfarmatian™). Al Inlormeton shail be in wniting o o/her mngible form 2nd
clearly marked with a confidential, povale or proprictary legend and chat the
Information will he cetamed e the owner within a reasenable time. The
Infonmnstion sball not be copied ar reproduced in any {vem. BellSouth snd
Atlantic shall eeceive sueh Informacion and not diselosse such [nfomuation.
BellSowh and Atlanttc shall proteet the Information recetved from dismbution.
disclosure or disscmination 1o anyens cucept emplovees of Belliouth and Arluntic
with u peed 10 know such Tnthnmaticn snd witch employees agres to be bownd by
the terms of chis Seclion, BellSouth and Adlantic will use the same slandard of
vare ta protect Informacion reccived us they would use to proteet Lheir owo
canfidential and peoprietary Information.

[ xeeption to Obligajon. Norvithstanding the laregaiog, there will be no
vhligation on BellSauth or Atlantie Lo pratect any portion of the Information that
i5: {1} mule pahlicly available by the owner of the Intformalion or lawsully
disclosed by a Party vther than BellSouth or Arlanlic; (2) lawfully obtained from
any source other than the owner of the Tnfnemation; or (3 previously known to
thi reeeiving Party witheut un obligation to keep it contklenlial.

Assiannents

Any assigmnent by cither Party to amy nen-affilisted entity ot any ripght, obligation
ot duty, or of any uthet interest hercunder, in whole o in part, without the prioe
written consent of the other Party shall ke void. A Farty may aseign thia
Ayreetient or any right, obligaton, duty or other inlerest hereunder to an Aftiliste
coimpany of the Party wichout the consent of the other Marty. All obligetions and
dutics of any Party under this Agreement shall be binding on all sucgestoes it
interest and assimms of such Party, o assignment or delegation hereaf shall
telieve the assignot of 1{: chlipations under this Agreement in the event that 1be
assignee fails to perform such obligations,

Resolufion nf Disputes

Excopt ue olherwice stated 1n this Agresment, the Panics agree that if any dispure
arises as w e interpretation of aoy provision of this Agreement or ac to the
proper implementation ot this Agrcoment, guther Party may pehlion the
Cormnission for a resolution of the dispute, or may bring the matter o the
attemition of the Federal Commumcaticons Conrnission (FOO) by appropriasc
pleadings where the FCC maintainy junsdiction. Howcver, ench Party reserves
Ay TEEhES it may have to seck Judiciul review of any nuling made by the
{lonumission conceming this A greament.

Taxrs

Definition. For purposes of this Section, the terms “tuxes™ and “fees™ shall
include but not limited oy faderal, statc o1 local sales, use, cxeise, Frass recclpls or
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ather lanes or tax-like foss of whatever natre smd however desighated (inclwiing
turi T surcharges and any tees, charges or alher payrents, contractual ar
atherwise, for the wwe of public sireers or rights of way, whether designated as
franchise fees or otherwise) improsed, or seught 1o he imposed, 9n of with respect
toy {he serices fumishod hereunder or measured by the churees or payments
therefore, excluding any taxes levied on invomne.

Taxes and Fees ITmposed Dhrectly Gn Fither Providing Pacly o Purghasing Party,

Taxes and fees imposed on the providing Party. which are not permitted or
reguited o be passed va by the providing Party 1o is custower, shall be bome and
paid by the providing Pary,

Taxes and fees impozed on the purchasing Famy, which are nec requircd to be
collected and-or remiteed by the providing Purly, shall be bome and paid by lhe
purchasing Barty.

Tazes and Fees Imposed pn_Purchasing Party Byt Collected And Rerutred By
Providing Party,

Taxes and fees imposed on the purchasing Party shall e boeme by the purchasing
Party. even if she obligmtion to collect andfor remil such taxes or fees 15 placed on
the prowviding Pary.

T the extent permitted by upplicable law, any such taxes andioe fees shall be
rhowt as sopardate lems om applicable billing dogumeants between the Partics,
Iotwithslanding the forcpoing, the purchasing Patty shall temain liable foe any
such taxes and foes regardless of whether they are aviually Willed bse the providing
Party at the tima that the recpective service i billed.

IT the purchasing Party decermines that in Jls opinion any such taxcs or foes are not
payahle, the providing Party shall not bill such takes or fees t the pucchasing
Party if the purchasing Party provides written certification, reazanably satisfactory
ta the providing Party, stacing that it is exempt or otherwise not subject to the wx
or fiew, setting forth the basis therefor, and satisfying any other requoirements under
applicable law. If any authotity sesks to colloct any such tax o fee that the
purchasing Farry has determined and certified not to be pavable, or any such tax or
fize that was oot illed by the providing Parly, e purchasing Fary may conuest
the same in good faith, 4t its vwn expense. lnany such cohcest, the purchastng
Party shall prompily furmish the providing Party with copies of all filings 6 uny
proveeding, protest, or legal challenpe. al] rulings issued in connection tharewith,
and all comespondcnee bobween the puechasing Party and Lhe taxing suthorty.

To the event that ail or any porioen of an amaunt sought to be callected must be
paid in order to contest the impasitian of any such twx or fee, or to avold the
existenee of a lien on the aszets of the providiog Party duning the pendency of
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sich convest. the purchasing Pany shall be responsible for such payment anil shall
bie: enritled wr Lthe Benetin of any relund ot resovery,

[Tt is ultinately determined that any addicional amoeunt of such o 1ag or e is duc
1 the imposing sutheaty, the purchasing Party shall pay such additional amouwni,
iniluding any interest and penaltics thercon,

I awithstanding: any prosasion to the contmery. the purchasing Party shall protect,
indemo fy and hold hannless {and defensd ol the purchasing Patty's cxpense) 1he
providing Party trom and against uny such tad or foe, inférest ot penalliss Iberaon,
ve ather charges or pavable cxpenses (including seasonable altomey feas) with
respect therela, which are incurred by the providing Parly in cannection with any
claimn tor or contest of any such 1ox or fee.

Ezch Party shul! notify the otner Party in weitieg of any asscssment, propussil
ussessment nr ather elaim (e any additional amount of such & @ax or tee by a
wxing authority; such natice to be provided, il possilile, at Jeast ten {100 dayve prior
to the date by which a response, protest or other appeal wust be filed, but innw
pvenl later than thiry {30) davs after reccipt of such assessment, proposed
asscssment or claim. '

Taxes snd Foes Imposed on Croviding Party Bt Passed On To Marchasing Party,

Taxes and fees imposed oo The providing PParty, which are pemmidiesd or required to
bhe pasted on by the providing Marty 1o its customer, shall be howme by the
purchasing Parly.

I'n the cxtent permitied by applicable law, any such {uxes aodioe fees shall be
shown us separate iteins on applicable hilling docwments berween the Partics.
Natwithstanding the foregoing, the purchasing Party shall remain liahle for angy
such taxcs and fees regardless of whether they are serually billed by the providing
Party &t the titme thar the respective service 15 billed.

[f the purchasing Party disagrees with the providing Party's deteconinacion as to
the application or basis for any such tax ot fee, the Parties shall conzult with
respect g0 the imposition and billing of such tax or fee. Notwithstanding Lhe
forcgning, the providing Party shatl retsin alimate responsibility for detcnmining
whether and to what £xtenl any such taxes or foes are apphicable, and the
purchasing Party shall abide by such determination and pay sueh taxes or fees to
the providing Party. The providing Party shall further retain ultimace
responsibelity for determining whether and how to comtest the tmposifion of such
taxes and fees; provided, however, that any such contest undertaken at the request
of the purchasing Party shall be at the purchasing Party s expense.

W the cvent that all ot any portion of an amount seaght (o he eollected must b
paid io arder to contest the imposition of any such tax ot foc, or 1o uvoid the
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exizstence nfa lien on the asscrs ef the providing Parly during the pendency of
such contest, the purchasing Pargy skall be responsikle for such payvonent and shall
b enittled o the benctit of any reiucd or recovery.

It is wltimately delermined thet any sl ditionat smount ol such 2 mx or fee 15 due
tev the itnpasing sulbority. the purchasinge Party shall pay such sdditional amount,
fnelading any iolerest and penalties theregn.

Noosithatanding any provasion w3 the comrary, the purchasing Pauty shail pratect
indemnify aod hold hearmless 2ol delend al the purvhasing Party's cxpense) the
providing Party thom and apalnst any such tax or fee, interest ar pemaltics (hereomn,
ot other reasonable charges or payable cxprnsss (including reasonable actorney
fecsy with tespest therelo, which yre ingurred by the providing Party (n connecticn
with any claim tor or contest of any such tax or fee.

Each Purty shall oo ]y the other Parly 100 wnting ol any assessment, propescd
assessimenl o ather claum for ame additional amount of such a tax or fee v a
taing aurthority: such notice to bae provided, if poscible, at leasc ten (140 days priot
to the date by which a response, protest or other sppeal must be tiled, but in na
event larer thyn thirly (3400 days after receipt of such assessment, proposed
assessment ot clain.

Mutyal Cooperation. Inoany contest af a tax ar fee by one Parly, ibe olber Party
shiall cooperate fully by proaviding records, esritnoty and such additinnal
information or assistance as may reasonably be neccssary to pursuc the contest,
Further, the ofher Purty shall e reimnbursed fior any regsomuble und necessury out-
ul-pocket copwiog and rravel expenses incurted in azsisting in such contest

Force Majeure

In the event perfonmance of this Agreciment, or any obligation hercunder, 15 either
directly or indlirect]y preventad, restricted, or mierfered with by reasom of tire,
flacd, earthquake or like acts of Ged, wars, revelution, civil commotlon,
cxplosion, acts of public cnemy., cmbarzo, acts of the Fovemment 10 1t soveragm
cupueily, laboe difficulties, includiog without limitation, strikes, slowdosms,
picketing, or boyoatts, unavailability of cquipment from vendor, vhanges
requested by Cuaswmer, o any ather civcumstances beyond the reasonable control
and withepug the faplt or neglizgence of Lhe Party affected, the Farty affected, upon
giving prompt notice to the other Party, shabl be cxcnsed from sueh perermanse
on o day-ta-day basis to the extent of such prevenlion, resinclion, o interferetce
(and the other Party shall likewize be excused from perfonmance of its obligations
o 8 day-to—fuy basis until the delaw, restriction or inter{erenes has ceased),
provided however, thal the Parly so affecred shall nse diligent effonts to avoid or
remeve such eauses of non-porfntnance and both Partics shall procesd whenever
such causes doe rerrinved Or vanse.
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hear 2400 Compliance

Each Party warnania thac it has implemnented a program the zoal of which is to
ersure thul ull software. bardware and related materials (eollecriveiy called
“EystemsTd delivered, connected with BellSouth or supplied in the fartberance oF
the terms and condifions speeificd in this Agreements i) will record. store.
process and display calendar dates falling on or after Janwary 1, 2000, io 1he same
manner, and wilh the same funetionslity as such solibware records, stores,
processes and calendar dates falling on or betore December 3, 1999; and (i)
shall include withaur Lisitation date dats contory recoghition, calvulutions that
secomrmodate same conmuey and muld ¢enlury formulas and dace vatues, and date
clwtn interface values that retlect the canmuey.

Modiffeation ol Apreement

BellBouth shyll make avaiiabic, pursuant o 47 USC § 252 and the FCC mules and
regulations regarding such availuhilily, to Atlantic any (nterosnnactinn., service, o
nuetwork clement provided under any other ymeement filed snd approved pursiani o
AT LR & 252, The Partice shall adepe all eates, cerms and cunditions conceming
such other intercommegtion, servive of network efement and any other Tates, [emms
smdd condidions that are interrelatad oe @eete negotiated In cxchange for or in
carnjungiion with fhe inkreonnecticn, service or nepwark element boing adopted.
The adapred interconneclion, service. o network element and agreernent shall apply
to the same states as such other agreernent pod tor the identical tarm of such afker
ESFEEHI‘IEI':IL.

[FAfdaniic chunges its nume o makes changes to its company stractune o identity
duc to & merger, acquisicion, tranaler or yny other reasen, it s the responaibility ol
Atlanfic to notify BellSonth of said change and resquest that an amendment to this
Agteement, 11 necessary. be executed to reflect said chanpe.

e mod ification, amerdment, supplement w, or wyiver of the Agreement or any of
iA prenasiomy shall be effectve and binding upon e Parties unless il 3s made in
writing and duly signed by the Parties,

Execution of this Apreenient by cither Party does not confinem vr infer that the
exceting Party agrees with aty Jdevisionis) issucd pursuant to the
Telecomumumicaticns At of 1996 and the consequences of thase decisions on
specitic language in this Apresment. Meilher Party waives (ks nghts (o appeal of
otherwise chullenge any such decizionis) and each Party reserves all of itz ghts to
pursuc awy and all legal and‘ar equitable romedics, including appeals of any such
decisionfs),

To the gwvent that any final and nonappealable legslative, regulatory, judicial or other
legal action materially affocts any materfal teoen s of this Agreenent, ot the abilite of
Atlantic or BellSouth to perlonm any material terms af this Agresment, Atlancic or

Wimier 2 QA9 15,00 12900



6.4

I7.

19,

20,

201

ey o,

Creteral Terms ard Conditions - Pary A
Puge |15

BellSouch may, no thirty { 300 denes” writlen notice require that sush zeems be
rensgotiated, and the Parties shull rencgociate in good f2i1h such mutually seceptable
new lerrns as may be requicesl. Tn the event that such new 18Tms arc 00t Feneyrotianed
within ninety (900 days after such nndice, the Dispue ahall be retermed 1@ the Dispuare
Resalution procodure 32t forth in Seclion 12,

MMany provision of this A greament, ot the application of such provision to either
Matty oo ¢incumnstanse, shall be beld invalid, the reroainder of the Agreemont, or the
application vt any such proviston to the Padties or vireumestances oder than those to
wlnch it i3 held iovvalid, shiall ool be cffcetive thereby, provided that che Parties shall
srtcmpt to reformmlaie such invalid provision wo gve offect to such ponlions thereof
as may be valid without defeatng the mtenr of such provision,

Walvers

A failure or delay of sither Parly to snforoe any of the provisions hered, o exercise
any option which is herain proveded, or o require perlomanee of any of the
pruvisions hersol shall in oo way be consoued to be o waiver af anch provisions ot
oprons, and each Party, natwithstanding such filure, shall have the dghe thercatter
to insist upon the specific perfonmance of aoy and ell of the provisions of this

A greement,

-

1 W

This Agreement shall be govemed by, and construcd and cnferced in accardance
with, the laws of the State of Georgia, without régard to itz contlict of laws

princtples.

Arm’s Length Negotiations

This ArTeement wis saccuted atter arm's length negetiations betwoen the
undersipned Parties and reflects the conclosion of the undersigned that this
Agreoment i3 in the best interests of alt Parties.

Notices

Every notice, comsenl, approval, or other commuenications regquired ot
contempizted by (his Agreement shall be in writing and shall be delivered in
pETS0L Of givel by postage prepaid mail, address to:

RBellSouth Telecommunications, Inc.

CLEC Account Team

%" Floor

&0 North 155 Street
Birminghan. Alabama 33203

Wersran IO 0E!] 5099 1 2000
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Auite 4300

675 W. "eachtree %t
Atlanta, GA 30375

Atlantic Telecommunication Systems, Inc.

Jerold Stabler

Freqident

k49 {deechalee Glvd., Suite 201
West Palin Beach, Florida 33417
13611 712-80581

(00 640-1720 (Fux)
jstabdec(@atlcom.com

ar at sush other address as the inended recpient previously shall bave Jesignated
bre writeen nntice to the other Party.

Where sposifically rogquired, notices shell be by certified or reg steral mal,

[nless otherwise provided in chiz Apreement, notice by mail shall be effective on
the date it 2 officialbv recorded as delivered by return receipt or equivalent. und in
thi sbaence ol sech record of delisery, it shall be presumed o have heen deliveted
the fifth day, ar next business day after the fifth day, after ir was deposited in the
mails.

BellSouath shall jrrovide Atlantic notice +ia Intemet posting of price changes snd
of changes to the terms and conditiens of services mvwilable for resale.

BEule of Consrructon

Mo rule of construcrion requiring interpretstion againgt the drafting Party hereof
shall apply in the interpretation o 1his Awreement,

Headings of Mo Force o Effect

The hewdings of Artivles and Sections o7 1his Apreemett are for convenience of
reference only, and shall in no way define, medify or restoct the meamng or
interpretation of the termas or provisions of this Asreemenil.

Alualtiple Counterpnarts

L TR Tt L LN L L Ly 25Ny
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Thix Ayrement may be executed multiple countermarrs. cach ot which shall e
deenned an vniginal, bul all ol whizh shall topsther constitwe bul ane sod the same
docurment.

[inplementation of Agroenicnt

[ Atlantic 1 a facilines bazsed provider or a facilities Tazed and resale provider,
this section shall apply, Within £0 days of the ceccution of this Asteemen, lhe
Uarties will adept a scheduls for the implementation of the Aprecnant. The
achedule <hall statc with specthcity nme frames for submission of ncluding but
not linuted to, oetwork desiyn, inletconnedtion points, colloelion sraneement
Teqquests, pre-sules Lesting pad Tull operational lime Tames {or ke business and
residential markets. An implementaticn templace te be vzed tar the
implementation sthedule 15 contained o Artachmens 10 of this Asrccment.

Eiling of Agrecment

Elpon execution of thiz Agreement r shall be filed with the approprise slule
regulatory ageney pursuant to the requiremcnts of Section 232 of the Act. 1T the
regularory agency imposes any (ling or public inkersst notice fees regarding the
flling or approval of the A preemment, Atlantic shall be responsibie for publishing
the required notiee #nd the publication and/or notice costs shall be borne by
Atlantic.

Entire Agreement

This Agreement and its Artachments, incorporated herein by this reference, =eors
tarth the entite undecstanding and supersedes prot Agresments belwsen Lhe
I‘arties relating to the subject matter contained herein and merzes all prior
dizeuazzions between them. and ncither Party chafl be bound by any definition.
cordhiiion, provisean, tepirefetnon, warranty, povenant ar promise gther Ihan as
expressly stated in this Agreement or as is contemparaneously or subsequencly set
torth I woiting and executed by a duly authonzed officer or representative ot the
Parly 1o be hounad {herehy,

This Apreement may includs attachments with previsions for the following
Fervicey:

MNerarork Elemcnts and Other Services
Laxzal Intereonneiion

[.esale

Colloeation

The fellowing services are Included as nptlons for purchase by Atlantic.
Atlantic shall elect said sexvices by written request to its Account Manager if
applicabFe.

W ersiom LRt 1019 1 2% 95
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Optional Daily Usaae File (QODUE)

Enhanced Ohptional Daily Dsage File {RODTE)
Access Daaly Uisage File {ADLUF)

Line [nformation Cralubase (LIDB) Storage
Centratized Message Distobufion Senaice ({{WDE)
Calling Naoe [CN AR)
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INWTTNWESS WHEREGE, the Partivs have executed this Agreement the dav and voar abowve first

wTitten.

RellSonth Telecommunications, Lne.

1 .-""'I IIII - '
- ',‘I'-_\_H':l are) _'_"‘-—Ir':"".
Signature [ [/ '
]

Friﬁtéd N.I (1=
- 1
CPH Co bil““w"i"'t

Title

el

Date

¥Uralon 20006 | 3595

] = _ F-#_
re L 5 |'F¥H@1‘L~ ﬁﬁ
Frintad @

Title a2
x/or

Date -

172253
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Definllions

Affiliate 15 defined us a person that (dircetly vr indircetly] owns oc controls, is owoed ar
contrailed by, or 18 under commeoen swnership or vontre! with, 2octher person. For purposes of
thig paragraph. e 18mm “own™ means fo dwn gn equity interest [or cquivalent therent) of more
then 10 pereent.

Centralized Message Distelhutlon System is che Telgorndia (formerly BellCore) administored
national systerm, basad in Kansas Cite, dizsourd, used to exchanps Exchanoe Messuge Tojeriace
{EMI) formatied dacs ameng host cormpanics.

Commission 1% detined as the wppropnule rewolatgry ayeney o cuch o BellSouth™s nine stac
renion, Alahams, Flonda, Georoia, Rentieeks, Louiziana, Yissiasippi, lotth Carolina, Seulh
Carnling and Tennesses.

Dhaily Usage File i the compilation ol messages of copies of messages in standard Exchanpe
Message Interface {EMI} format exchanged from BellSouth to an CLEC,

Exchange Message Interface 5 the sationally adaniniatered standard format tar the exchanges of
data among the Txchanee Carriers within the teleconnunications industry,

Information Service means the olleming of » capebility lor generating, acquitiog, storiog,
transforming, provessing, remeving, wiilizing, or moking availahle information via
televommunications, and includes electrenic publishing, bur does not inclode any use of any such
capabiligy for the nanagement, control, or operainon of 3 televommunications sysiém oo the
management of a telecommunmicaions service.

Tntercompany Scttlements (HC%) is the revenne associared with charges billal by a company
other than the company i whese service arca such charges were incucred. (03 on a pational
loved inghudes thind nuenber and credic card callz and = adminiseered by Telcordia (fommerly
RellCore)"s Calling Card and Third Number Setilement Svatem {CATS). Ineludesd is traffic that
originates in otie Regioral Bell Operating Company's (RBOC) temitory and hills in another
RBOC s temitory.

Intermediary funcetion is defined as the delivery of waffic from Atlanuiv; ¢ CLEC alher than
Atlantic or anofher telecommunications carmer through the network of BellSouth ar Atlantic to
an cnd user of Atlantic: 3 CLEC ather than Atlantic or anpthar telecommunications carier.

Local Interconzection is defined as 1) the delivery of local rraffic to be lermioaled on each
Party's local network s 1hat end users of gither Pagly have the ahility o reach cnd users of the
ather Farty withour the use of any access code or substandal delay in the provessing of the call; 2}
ihe LEC petwork falures, functions, snd capabilites ser forth in this Agrecment; and 3) Service
Previder Number Portability sometimes refarred to as temporary telephone number portahdity to
be implemented purswant to the teoms of this Avrccment.

WersiandOrAa i’ L 55 1T 2538
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Eocel Traffic 15 delinel 4% any tefephone call that onginaces in one cxchunge wnd femunates in
cither the sarne exchange, or uther loval calling area ussoviated wifh the orizinating exchunge as
Jefined and specified in Section 43 af BebSouth™s General Subseriber Scervtec Tantf. As
clarification of this definition and for reciprocal compensation, Local Tralfie docs net include
traffic chat crigmates from or terminates to < through an enhanced servive prosvider or
infarmation service provider, As turther claribeatiom, Local Traffue does oo inelude ¢alls that Jo
nob transmmit infermation of the oset’s chonsing. 1n any event, neither Party witl pay reciprocal
compensation e the ather if the “traffic™ to which such reciprocal compensation would otherwisc
apply was generated, in whele or in part, tor the purpose of creating an gbhigation oo the part of
the enginating carmier Lo pay reciprocal compensation for such traffie.

Message Distributinn 15 raoting deterrnoacion and subsequent delrver of message data from
ate company to aotler. Also included s the Interfiee function with CMDS, where appropriate,

Multple Exchange Carrer Access Billing (“MECAB") teans the document prepared by the
Billing C'ommitees of Lhe Onleriog and Billing Foram *OBE:), which functions under the
qusplees af the Camaer Liamsan Commites of e Alliance for Telccommunications Industry
Solunions ATIS™} and by ‘Telcordia (formerly BellCore) as Speeial Reporl SE-BDRS-O00HL,
Containing the recommended gaidelines for the billing of Exchange Service access provided by
two or mere LECs andiee CLECs ar by one LEC in bae or more states within a single LATA.

MNermork Element is defined 1o mean 4 facility or eguipment used in the provision of’a
telocommunications servive, Such 1erm iy ioclude, buc is net limited 1o, features, functions,
end vapubilities that ace praovided by means of such facility ot cquipment, 1nelwding bul ot
limited o, subseriber numbers, databases, signaling sysiems, aod information safflcient for
billing and collection or used i he transmission, routing, ot other provision of a

telecommuni caticms service, BellB3outh offers access o the Nebwork Elements, uwohuendlesd Laaps;
network interface device, sub-loop eloments; local swirching: wanspor. tandem swiching;
aperatet systemns; signaling; gecess to call-refated dalabases, dark fibat as ser forth in Attachment
2 of this Aurement,

Non-Intercompany Settlement System (NLCE) is the Taleordia (formerly BellCorc) system that
galewlales non-intereompany settlements ameunts due from one company o anather wichin the
sae RBOC region. [k includes credit cerd, thind number and collect messages.

Percent af Interstate Usage (PILY is defined as a factor to be applied by berninating accers
gervices minutes of usc to obtzin those minutes that shoeld he rated as interstate access scrviccs
minures of use. The numerator includes all interstate non-imermediary™ minutes of use,
invluding intersiale minutes of use thet are forwarded due to secvice provider numbst pattatnlity
less any enterstate minutes of use for Terminating Party Pays services, such as 800 Services. The
denominator ineludes all “non-intermediary™, lecal | interstate, intrastate, tall and secess mnuges
ot use adjusted for service provider munber portability 1oss all minutes gitributable to tenninating
Party pays scrvicoes.

Pervent Eoeal Usage (PLAN is defined as a facor 10 he applied 1o intrastate lerminating mioutes
of use. The numerator shall inctude all “nor-intermediary™ [ocal minetes of vse adjusted for

Vervianloradng | 589 [HEFCA
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those minuees of use that only apply local due w Service Provider N umber Purlubility, The
denominator is the total intrastate minutes of use including local . intrastate oll. and zcuess,
adjusted for Service Provider Number Portability less intrastate terminating Parly pays minvtes
of use.

Revenue Accounting Office (RAOQ) Status Company is a [ocal exchanpe companyralternate
lacal exchange company that has heen assigned a unigue RAO code. Meszaze duly exchanped
among RAQ status companies is grauped (1.2, packed) avcording to Fromy TodBill RAO
commbieaicoy,

Service Control Points ["5CPs") arc defined as datsbascs that store (ntermaticn and have 1he
ability W rnampulate duta teyuired fo offer particular servives,

Signal Transtfer Points ("% are sighaling message switehas that interconnest Siunaling
Links to route sipnaling messages botwoen switches and databases. STPs enahle the exchanges of
Signaling Svstem T COS5T) messeges bevween vwitching eletnents, database cloments and 5717,
S5TPs provide access [ variouws [HellSaouth and thicd party network elerments soch us losal
awitching and databases.

Sigraling links arc dedicsted transmission pethy camyink simaling messaxss bebween varrier
swilches and siamaling nelworks. Jignal Link Transpart is a set of two or four dedicated 56 khps
tratismiziion paths between Atlantic designated Signaling Points of Interconnection that provide
adiverse transmission path snd sross conmect oo a BellSouth Signal Transfer Point.

Telecommunications means the ransnussion, betwoon or amuong poinls vpecilied by the user, ol
information of the user's shovsing, wilhout change io the farmn or content of the informaticn as
sent and receives,

Teleeammunieatlons Bervice means the offering of telecommunmvahions [or & fee directly to the
public, or ro such classes of users as to he eflectively available directly o the public, regardless
of the tacililies vsald.

Teleconumupications Act of 1996 (“Act™) means Fublic Low 1 04-104 of the United States
Coneress cffective February 8, 1994, The Agt amended the Comimunications Ace of 1934 (47,

LSO Seclion | et seq.).
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RESALE

| Discownl Kurs

Tha rugs pursuant by which Arlantic & o purehase services fym Gellscath ior resele zhall be at aoNscoune rale off
of the cerall maze for the elecommonicaticns geevice, The discount mbes shall ke 35 et fath i Lachibit A, avachod
herete aod inzomporaced herein by thig reference. Bach discooor shall eaflact Ha costs avsidad oy BellSourh wle
acliing 3 servio: Ton wholesals pymposes,

2 Dchniden of Terms

2.1

CUSTORT I Ol BLOURD means the cntity vospanaille Zor placing appliiason for servics;
respeesting aldiicns, reamungements, maintonance or dissintinmancs ol serdice:. paymens in tfoll of
vRirrges inwurred such os non-rocueming, monthly reewirizg, ol dirsiory: assisionoe, <fe.

2z DEPOATT nwans assurange provided v a vustomer o the ﬁnrm of cash. surety heed or Beng, Letisr
of grealan Ie b held by BellZouth.

113 EMWD USER moads e olbivate weee of the 1elecommumications services.

14 EMD USER CUSTOMER LOKCATTOMN rmzans 1l phyvical levation of the premicss where an end
pacr makes wse af 12 relesormindicilivns semices.

25 LW SERVICES means fupctions, foamives of capalilioie: that are nod surrenl by o (fered by
BellSouth. This inclodes packeging of eristing serviced ur combining 3 oea functwon, teanics or
capahilicer il an exdseeng service.

2h O THLEEAOMPEITTIVE LCNCAL EXCHARKGE COMPANY [OLECTCLED] rtan? 2 lelegldane
company cerdficated bee die public service conunigsicns of BellSnuth's franchised ara o provids
lncaf exchange service within BellSourh's feanclisa] area,

o EL544 1 meunys an ectvity whersin a cectticared CLEC, such as Arlantic suhscribes o e
relmcommunications sendces of Bellsouth and then caoffees ios lelegammumsninm: seoqees o
the public {mid or withont "adding value" ).

28 RESALE SERMICLE AR A mesns the area. 38 defined io a public serfes conynission approvad
verlifivaie of operation, wishin which an CLEC, such Bs Atlancee, nay oficr teacld Tocal exelunge
elecardrmugitalions cervire,

A £ eneral Frovisions
3.l Atlantic may reacll the wariffed Jecal exchiange und il telscommanications sereices al Bellsouth

contatoed in the Genceal Subseriber Secvice 1anff aod Privale Ling Service Tanil suBjecl 1o the
eern, and conditions spei lcally sed forh hersin and pursuan o and consisdeot with the

requi rendents oof U Aqt and sppropriate repularory mandstes or consiraints specified by the FCU
nf the Flordy Public Service Commisséan. Morwithrranding the forcgoise, the cxclutions and
Y lakivis on services availeble for resale wilf he as s¢1 Jomh i Exhikil R, aogched heres and
tocorporated berein by this sefimange,

Wiy inr Q0006 08,95
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All at the negnnzicd viles, terme wod vonditens ser Feilon (his Azaslcs peckao o the Tesale of
RollResth’y et relecomomunicanons services amd other sencices spesiled inthis Atachment
BellSomih shali maise available telocammonieatinns serdces For resale a¢ the cares 52t fogh o
Exhibit Ao this Agreaenenn and sulrjeet vy the exclusions and limitations set famh wn Lxhibit B o
this Agreertenl Bellyowrn dees ool buwsver waive its righis toappeal o g lienese shaileags iy
decision repardiog resale chat resnlied in e diseown) cates sontaiowed o Exkibit & or the
sxclosions end limitacoas cnatazned in Exiibin §, Qell3outh reserves the dght oo purswe iny ood
all legaf and o squitable remenlies, elwling spoeals of oy devizions. (F auch apre:l. or )
chosilenues result mchanges o e discount rutes oc exelisiong and limitationg, the parties neres
1hat upproprinte modificaticns 1o this Auresment will de made premply Wi ky (ks demms
enasigtent wirl hi2 agcome af the appel.

Atlaneic tray punchasc resdale servicss e Bel e for their gsaen wse i operading their basuiess.
The rasale discopul wAll spply worhose sereices uoder 12 5 lewing condizions:

3Tl Aplantic musn resell scrvices B octher g uscees.

322 Atlantc must ordes services through sesale interfaces. io ot Local Carricr Sc1vice
Cemor {LCSCT and'or apprapriate Resals Accownr Toars prsuant o Scctical 3 of the
tvicnezal Tesns and {oonditicns.

323 Aflaotic canoo# be an alteroatrys 1ccal exchonge releconmmunicarions company tor thc
siogle purpoae of selling to themselves,

The proviaien wf sereees by 1150wl s Adlaog:y dove pel sonsimile a oot eodedabang for e
Furrnishing oof any servive.

Alanteg ATl e e dugromer of reaord foe all acmniges purchaged froo Bellbouth, Fuespt as
specilivd herein, Bellfowh will kabe drders fram, BT wnd expect pesmmenl Gum Atlantic G all
sETViCES,

Atlanrie w4 be BellSouth's =ingle point ot cantact tor all senvices purchased porswant to this
Axreesvenl. Bellsowth s1iall hasve ro conm@ec with the cnd vser execpt o the cxrent prosided for
et ,

Hellsooth oill contooes to bill the end wser for any secvices that the end user specitiss o wishes
receive dirsetly from BellSouc Exch Party maintains the night to merkest, ar bill for, it owm
teleeommunicarions pioduets and aceviecs, or otherwise senve diccey any crd et within the
Pagry's servige ae, aid in dning 3¢ sbav establish endependzat relacianabips wizh ced sz ofF e
aiher Py,

Ball%awh A Laeng the mighl (o serve direct e dngy enid oger withio the s2oviee acea of Atlanne.
Rallfaoth aall g b i dimei Ly marken i cam 1glegommipncations. produces and senviecs and
1 doing so may establish indeperdent relaticrsbips wath wnd wsers o[ A Qe

Keither Paoyr shall seterfers wnith the righr of any pemen or entity 6o abtaio service directly fom
the other Party.

Current telephone numbers may normaily be retmined by the end wser, Huwever, neifher Paty g
tbe eod user bas a property right o the telephone oumber and numbes are assigned ke serees
furnished. Atlamric has oo prepenty Cght to the tolephone number o 0¥ orhet Caif number
desigoaticon asanciatad with services furnished by BellSaut, and no cight 23 the contnuaoce of
sorvice theough ansy partcolar cennal office, BeellSonwh resetves the cight ©© changs such mumbers,
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cr the central cfMice desiminion associuled with 5205 nongery, o ich, whenewssr el onzh desgs
lseesdiny Lo du sa 5o the conduct of i business.

Far the pucpuss of the resale of BellSouth™s eleecmnunications seivices by Atleonz, BellSauzh
wiil zrowide Atlantic wich @i g line aceess ) telephone numberz for ceservacion nn a Grst come
frslscrve hass, Such resercalions of telephone oombers, on 2 pre-crdering basis shall be far a
perod ofmmes (9p days. Ardantic scknowiedzes Dt there may be nieAoces whese there iz a
shortage of celephnne numbers an a gacoeular Common Lanpusge Locacion Jdestifios Cogte
{OLTIC] and an sueh instunses BellSowih misy request thet Atlaonce cenccl its s realions of
wwmnbers. Adlantic shull vomply with such reguest,

Further, upnn Atlaniac’s sagasss, sed foe the purpuse of she nesale of BellSouth's
Lelevommunicistions sendess v Atlaatic. LellSouth will reserve up t LDO wwlephene soambers per
CLLIC. bor Atlantic's sole vse. Such relzphone ownber resorvationg s1all be valid for nuosiy (503
daws fram the rescovation Eete. Atlance acknowladges dbhar fwere cnay be ipslances whers thens is o
ghiarage nf belephone nombers s a patticolar CETTC judin such istunces BelfSouth shall wee ite
Biest e Morls 1 reserwe Doe s mivety (30 & perpind aswlTicient quantiy of Atlantic’s reasonable
el 1o thil partculae G

Ball5auth oy provende any seecice or Bwilily Gie whoch o chacge 15 oot esqublished bermm. as lonp
A5 1L nffena] un the sume lwrms e Adlantic,

Eerdce is turmnished subfect to the condition that it will not be maed for any ondaedil pormose.
Hervice can be disconnceted o end urem on an ndividusl bagis it scrvices wero used for wlawtil
pltposcss. Servics can be disconmecoed to Adancie if Atlancic is found e lave wsed sereices for

utliw ] pucpires.

Service will be discontoued it aoy law eoforcement agency advis=s that the servics being wsed iy
in winlacicn nf the law,

BellScuth can refizse service wher it has reasonable prounds to believe thar service w3l be wsed @
sinlation ot the law.

BellSouth acueptz no nesponsibiliy o any pemseo (U1 any unlawlil ac comminied by Adantae oo i
eted users oz part of providing sacvice to Adunti: for purposes of rezale or utherwise,

HellSouk will wooperace fully with lawr enfprogmant ageiics witl subpiochas and cout ardees tor
sxsistaoce with DellSouth's el psery Law eplorcemenl Aqedcy Subpoenis and court onlars
reparding end weers of Atlanoc will be directed to Atlanbic. BellSowth will bill Atlunti: {or
ioplementing any requesta by law enforcement agencies reparding Atlantic end uisrs.

The charocrerseics and methads of pperaten of eny circwits, Roilities or oquipment provided &y
4y persoo or eoncy oher rthan Bellsouth shall oot

LITD Treerfera wilh oo inmair sevice ever any facilices of Belliouch, im artfiliskes, ou im
vunmewiEng oml vonsumiog cirders Iveolved W Us seonce;

3172 Causc damage to BellSouth's plaxt;
3173 Impinr the prvary ef any eomimunications,; o1

3174  Creats hazords ro any BellEouth employees or the public.
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Facikbes aod-er eqeipment utilized by RellSiuh 1o provida sendee o Allantic remain ke properny
nt Bcll&ooth.

White pags directory lsengs will be provaded 1o accordance with mepulutions se: S in Secoun
Adof the Gereral Subz2eeiber Serveaes Uandtand swith applicable FCOC and Coansnassiun rales and
will be avalleol: for tesule.

Rell3outh provides clecitome Aceess [0 coionme’ recys] isformation. Aceess o poeviced dooueh
the Tascal Fxchange Mavipation Swstem (LEHS] iod the Teleeommunication: Aoess dnlevwdr
1TAES Custeabize Resord Tnformation meludes bot is net lumited te, suetomer specific miermalicn
w CHIE and BSAG  Atlane ageece not o wewr, coey, of otheradse obinaczers to the cuctomer
cecord mirmmutie o of pry cugiatize withaot chat cuseomer’ s, penniesion, and furher aceees thae
Atlaone will obtmn acssex to cpstomer recnrd imfeashanan anlsin stret complianc: with
gpplicasle lows. mal=s, o cepmelatiens o2 the Stere an which e gervdice 1 pravaled.

Al zocts incurred by BellSeuth o dicelap and impleahent aperstinnal itke-faaca ahall b2 recavered
bom Pesellers whe uiilize the sercies Cliirges Foe use ol Cperatianal Suppon Sesnems D155
shall be as act farth in Fxhobit A of chis wtachment.

Where availoble to BellSuuth's end users, BellSeul slall prowide the Tollowang
telezarmmmnications seryices at B dizeounr to allowa fir vorce mail sereaces:
+  Bimnplifund W essage Desk fnterfece - Enbanced (730A10-E7)

4 Riplifiet Messaoe Deel (nterfre (S0 Masgpe Walting Inducator 4 RIWT b st
Araliose and mcssaee vaiting Light teature copabilities

a3l Forward on Busy:Tran't Amewer ("CF-BDA™
a1 Ferwarnd on Busy (CFR™
&  Call Forward Don®s Answer R DA™

Further, LiellSauth ressgnng serviecs set facth in BellSouth™s Measaoing Service Information
Fackap= shail be moule avaable for resale withnut the whalesals discount.

Rell3auth's Toaide Wire Meintenance Service Plans moy be made owailable fur remsale agares,
verros wod wonedibHens as zet foth by BellSouth and wichout the wholesale discount.

Al coats mourred by BellBouth for prwviding semaves requestad by Atlantic that arc not covered w
the BellSouth tarths shall be recoversd mom the Allantes} w1l ubilize those scrvices.

Frecovery of charpes pssomated with eoplementi ng BMurmber Porahiiity through moothly chargss
assessed to end users has been authorzed by the FOC. Tlus end ozer Line charge wall be billed to
Fesellers of BellSouth™y elecommunicitions semdoes anl will he as iled in FCCO Mo, L This
charge will ot e discouned.

EelSowh™ Provisiom of Seevlces ro Adanth

4.0

Adlanric mpress bt ity nesale ol Bell3auth seceices shall be s folloan:

Virsico QO DE 0S5 50
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1.1 The rezale of relecommunicelions sereics: hail e condosi=l 0 conipomance with
applicalyie fedoal and atate Jaw. 2nd shall include any and ail rztciicns of cooss el
seiling ol resideniial and busainess serdes

4.1.2  DelSouth coseress che maghn roopemedicatly audil seraces porchased Sy Adlant w
carablish authenticicy of use.  Bell2outh shall conduct suvh gudings] wthin normal
Besiess Togrs gnd upon reesonable nonec 3 Adentic. Such wudit shall net aceur nonree
than vace i a cacedare vear, Acdance shall wiake any and all cecords and dara aenluble b
BellSoash ar HellBouth™s audikor: vn o measonbic bagiz. BellFocil shall beac che gozt ol
said audit. Any and all intormarion BellSouch develops duriog the coure of anre such
audin shall b waced snlely and enciral for the pupase of the oudit. Such infonnation shall
not e discivsed W ane other pemgit wilogg the express, arittzn conseitt of A flantic
separase and apart from the instand apresnen vod o the sbsensve ol such amtten cunesni,
1 the extens ruch infennation wes providsd by Atlonbe, o shall be refemed to Aclunbe oo
ey iruwed upor cegquese withina reaeonable perod subsequent 4o the conclusion ct the
Audit.

Regnld samviser can anly be geed in a manner concistent with the | elscommunicationz Sci of 19946
anel the & G hiee tdliaggs and regulations af the FOC and Flardda Pablic Sendce Commessoon
Keither Party watves ils reht o chalenge auch colings ot regulations,

Arlantic may resell services only wichin che specific cesale semdce Acsa a5 Jedoed moits el
in el Sonth's samvice bericnmy in the Stace of Florida.

Malnenance of Bervlees

3.l

A

i

K|

54

33

iR
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54

54

Atlaniie wall adepacand adlees o the standards coomined in the applicable CLLC Work Center
Opeacional Understamling A gpreemzot regacding, maintenancc and insallacion of service,

Services Tesold under BellSouth's Tecff amd Sacilities and espuprreal provaded by Bellouth shall
be coaiwrained Ty BellSouch,

Atlantic or irs end w2ers May ool EATUnRe, muvs, Jseanect, recdnte or attetupt o repair any
Facilticd osmed by BellSouth, ocher than by cooneciien or discunrrcivon & any iierface means
weerd, ekgepL with the wrizen consent cPBellsouth.

Ench party shall nobufy the olber Pary of sibualicng dat arise that may reault io a service problem.

Atlantic will ke Bel18euth's single point of contecs for oll repair culls on behall of Atlanta's chd
wzers. The parties agme=e (0 peovade one anaiher wieh tll-fres contact numbers for such purposes.

Atlantic will contac) the appropriile repiit ceatecs in aseordance with procedures =stablished by
Liell3auth

Fier a1l 1epair requedt, Alantic aecepa responaibiline for adhenog o Belidowh's presciconiog
auidelines poior to referring the treublde o BellSonth.

DellSoath will bill Atlanic for handling orwbies tha are fowd 1o to b in Bellbouth's network
pursuans ko its sinodord time and material charges, The swadard time and matetial changes ol be
0 quors hao what BellSouth charpes to its reteil customers [oc the sane servicos.

LellSowth reserves 1he dght o corlact Atlunlic's «nd w13, if deemed neoessary, for muinlenunye
purposes but shabl wot mazket any of ita services to such end weees during such communications,
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After recedvinge cem fcatien w5 4 jueal exchange vempany from e apprapriate regularogy weney.
Atlancic will provide the eppropnate BellZouth service zenzar the nevetsare docvmeniatoo b
pmable BellSowrh oo catalih a master acooane Sor acdane's rzaold seoviees, Soch documchiabien
shall imelud« tbe Applicitivn G Master Accogl, peoo el aetierioe i provide
elzconeiunicatioos services, an Uperling Compaor Mumeer ("O00NT ] aspmed e the MNoticnal
Lxsdtiange Carviers Assaeiaana (NEC A"} aud & tax exemption ceraficate. i applicable. When
necessany deposll reguiremenls ars niel, Bellineil will bagan mking ordees e the sezale ol
service,

Service ordens vall be 1o stordaed fnzoat deaigaared by BellSont.

When nacficaticn is recsived fram Aflansic that o eorent end user of BeilSorch w43 subsenibe 5o
Alente's servize, standasd service osder inservals for the appropnate <lass of service will apply.

BellSauth will not reqreme end uxer conGemation pring be esablizline 2evies o sfatic's end
uAer custoloer. Atlanic must, however, be able Lo demeanstoate eod wser authoe zacon upei
Iegueds

Atlumbie wall bethe simele point o oniet with Boll Seads for all subrequent ordering activity
reaultog m additivms or chunpes 10 esaid seryices excepr thar BellSamb will aceept a request
dicotly from the end usar tor comveraion ot the eod nser's semece from Allantic s BellSoubh or
will uscept & vegueat froon anocher CLEC for comversion ot the end user's service tom Atlanic 1o
the uther LEC, BeellSpwty will owtifye aclancis thar such a request has been processed.

[f BellSouch detennines thar an onauthodzed chanps i local sereice to Arlunbic b coouered;
Ra1lSnuth will reescablisl acevice with the sppropoace lacel sendes pravider and will pssess
Atlanti #z the CTLTC imnating the vnauthartzed change, the unauthorized cheoge charps descnbed
i LS TanlfMe, 1, Seenon |3 ne applicable st tariff. Appropriate ronrecurring choroes, ws
set tomh o Section A4 of the Genenel Subsenber Serace Tanfl will 2lao he sage2aed by Atlance.
These charges can be adjust=d if Atlantic provides sulisfuctory presad o Cauthotesgigs.

If, bustid oo 4n emd wser compliinl, eihen Py (the “Coonplaining Famy'™) dolernines that the
other Farty {the “Chunging Furty™] bis submitted ar wiwdee i26d change in local acreice,
BellSonth w411 reestablish service tor the end user with the appropriste bocil semvace provider. The
Comieplajning Party will notity the Chenging Farty af the customer complaiol, and the Changing
Party may prevcide proofd that the changs was awlocized. 1 ¢ Chanping Party is uneble to
provide such prool, the Complaming Fasty miay assess the Changing Party, g5 the [ EC mitialing
the unsuthomzed chonge, oy applicable uniotherized change charge appeoved by the Commission.
Ka charges will be issass o the Chanying Mariy prosudes pv<of diat the change was autharized.

T oosder 10 salegwad Us interest, RellFouls reserves e right o sccure die accouns with a suitable
form of secunly depesil, uoless satislciony sreda s already becn camblisbed.

£8.1  Soch seourity deposit shall take the torm of an devocabls et of Credit ac othar forme
of szcurity aaceptable o BellSouth. A such security depasl by e hald during the
cantinnance of the eervice as eecuricy for the payment of any wnd all aniounes acerning for
the Acevies.

6.8 2 i3 secunty depasil 15 cegmred, such securny degsasic shall be mzde prier o the
(T EUCEATION OF sereire
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Such security depeasit may moe sxeeed teo months' extimated billing,

2485

-

£.8.4  The foct (it 8 sccoty Jepesit 1as been macde in o way relievez Atlaorc fom cemplying
o with BellGcwh's regulations 24 to advance payments ad the poonpt paymen af bills en
prescniation nor Jdoees it 200sLiure & waiver or madiication of the iegular practices of
Bel/Suuth praviding fon the discortiv e oF ferdcs e non-pavment of angy sums due
BellEaulk.

485  LiellSonrm regerves the eight to increase the secusity deparin requirment: vl nl g wole
and reasonahle judgment. siccumstances so warrant and/or yross nonthly billing has
incressed hesand the lovel imitially vsed to detennins the secunty depnsit.

fEE [ che eveol (har Atlanoe defaults of it accouad, service o Addunig will e t=rromiid
aid amy securily deposits held wAll he applied to (¥ asccunt.

&27  Tnkerest un 4 socority deposst shall ezeme ared be paid in pococduoss weh the terms i the
appropriate BellSeuth taritT.

Payment And Blling Arrangements

71l

i

=1
.
Lh

1.5

Frer b subimbting orgers o BellSouth for Tecal service. w masigr account cous: b paislished For
Atlagti. The Atlantic is reguired o provide the following befbee i mascer Recoune iz established:
proctof FSAPLIC cectificution, e Applicaden [ur Maswr Account, un Operating Company
Mumber [“CHCN™ assigoed by the Wationel Exchangs Ceteices Asaoewntion N FCA™ a0d g fux
excovpron ceclifizae, of applicable,

Belboush shall bill Aflantic on @ ¢werent basis all appheable charges and credils

Tayancnt of all charges will be the respensibibiny of Adantic. Atlantic shall make payment (1
BeNSouth tor all serices billed. BellZouth i nel reaponaible far poyments noc reccived by
Arlanne from Ardentic's epd oser. BellSond will pot hecomes invelved in biiling dissuies thar may
graxe berworn Atlantic andd ils end usee. Payvmends miske o BellSeuth 35 piemeant nn aecoint wilt
he credited o 2w acconoks meveivabile master acoount and wal T an ond LTS Acceuml.

SelSauth will peader hills each moath up eaablizhed Bil days fr saeh of Adantic's accounls,

Biell Souch will bill Aflwntic i advance charges for oll services to be provided during the cnsuing
billing pericd except charpes assosiaced with service usags, which wil] be billed in drmes.
Chargss will ke calcwlared on on indyvidual end waer acconnd Level, including, if applisable, any
charge for usage of Wsage ellowances, BellSowth will also ull Addaantic, and Adentic wall b=
responsible For and remit ro BellJousty, al) sharges applicable to resald serviees imeludimy bt el
lirmited o #1171 ad E91 | charpes, felweenaunicarians reley whacges (TR}, and baochis faes

The payment will be dus by the next bill date {i., satme dace in the (o)lowing manth as the bl
datc} and is poyable m inutediarely availebls foos . Paymeor is considered to have been made:
when roeeived by Bal [Sunihk.

760 [fthe payment dus date falls on & Sundsy or on w [Toliday which is tosersed ana
Blunday, the paymear dues dote shall be the first nen-Holidiy day tolowog wagl Sonday
or Holwlay, 1£1he pasment dos date fills on 4 Sarday or ena Holiday whach
shsorved om Tuesday, Wednesday, Thursduy, ur Friday, e pryment Jue date shadi be the
Laet mom-Halidey doy preveding such Samrday or Holiday, [f pavmoent is oot rezcived by

' e () S (el B T
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L avmene due Sole, & late paynce penalty, 5 sel Gt in recta 7.8 folloang. <has

opply.

B2 IFAtiants sequests sowliple billing wedia or addiconal coples at bilk, BelSouth will
nrovide shese 1t an appreoniak: chorge o Allnne.

7.6 Rilling Despul=s

7030 Lavh Pasty agrees o nonfy che other Mary wpon the diseovery ot a buling
dizpure. To the ovent »f a billing dispwiy, Oic Parties will endeaves to =eaolve the
disputs willin sixge (B0} calendar days of the Full Date on wehiich w2 distneted
charpss wppeer. Resolusin of the dispuls s enpecked T oceur ol the firsc lavel
of manopement resuliog m 4 reenawnendation fur SAClemMen of the: dizpute and
cloare of & spesific billing pened, 1F B ieznes are out nesnlved waithoo the
allotted citme frame, the Ealloaing rewatatian procedure will hegin:

7812 I the dizgpuie ¢ not resobved within sivty (50 duys nfthe Bill Dat=, Lhe Whgpute
will e =sculgied B aarem] Jevel nf mansgemen; for each of the respeclive
Partics for Tesolutiodl. 1f the dispule is nat resolved -withm pinety (%0} days ol the
1331 Diare. the dispuse will be escalited w the thied Level of mimagement tor cach
of the fespentive Pasied for resolutioo

TAAD [t the dispwe s ot resolved within one hondred and teenty |20} days of the
Bill Date. the dispute #ill be ssculied t the fourth Leve] of maagemicob for
gach of e pespexiive Parmies tor resalutgan.

7634 1fe Party digpetes 2 charme umd s not pay such charge by the payment due
date, such charges shall be subject e Jate pavment charpes ws se forh in the
T ate Paymeny Chorges provinion of thiz Allachnsent. THe Pary dispules charges
and e dispute is resolved in Byvar of such Pacty, (ke nther Pamy sholl cnsdu the
bull of M disputing Pary [ur e amoont of the dispuled charges along with any
latz puymwent charges asseseen] no Jabee than the second Bill ThRae after e
resolution of the dispure. Accordimgly, if a Party dispaitey chacges and the
dispute 15 resulved in fvor of the cther Tarty, the disputing Pacty shall pay the
athce Party the amuanr of e disputed charpes and any arsociated Late payment
vharger aszzased no Jater D the second Bill paymest dus date stier the
resglution of the dispute, BellSowd shall only aassss inferest on previoasly
psaes+el Jaie paramcar Jharees in i stae whers i bos wabon by purduan to i
ranitfs.

1.7 Upen proof of taa e etpt cendficetion Gom Adanie, the coel amownt hilicd to Atlantc wl noed
include imy laxes due fom the eod user i reflect the tax sasmpe cottification and Jeeal tak lavs.
Atlontic will be solclv raponsible for (= computacon, owsking, ccpormog, and payanent of taxes
epplicable to Allanlic's cnd user,

E I any pemion of the payment i3 received by BellSou T efter the paymenl due dare as =t forth
previding, av F any partivo ol 1he payront is ceceivid by BeblSouch i fsmds chat ace oo
tored el v available o Bellboath, e a lacs poymeny penalty ahall be due o Bell S The
fnte puyment penalry shall be Lhe porticn oF the payment ol received by the puvrnent due date
mes o, Jate Guetor and will b2 applied om a por bill basis. The late factor shull be as set torth
Secrinn &0 ol the General Subscnber SemAves Taritt and Section B2 of the Private Tioe Service:
Turiff.

Y ersions QDAY
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Any awitehed sooess chares: A3snciated willl iwerexchonee curria 302255 to the reseld Iocal
exchamnge ines will be biltes by, and due o, Bellboure, Mo eddvicual chasges arc oo be aaqciied

i Atlaonc

Bell Tauh 9ill not pertors Billing and coliezzion scrvices tor ALLnOe 25 & resultef e enes ativ
ot thes Ageecmcnt. Al reyuests o7 belimg sereices shooilsd be reterred 10 e appropnile sy oo
speranonal group within Bzl

Pursaantta 47 CFR Scction 31617, BellSouoch wail wll Allamic end user commen ioe chirg2a
identizal to the erdd ssercommon Llime chargea BellSouth bills ity ead users,

In general, BeliSoust o] noc ez iovelved in dispreies heoveen Adartc ane Allannics cnd
mser casluencrs over resoid services, IFa dispute dees anse thiat canaat be setiled -athout the
iovelvermens of Bell Sowh. Atlaniy shall cooeazt the designated Serce Center B resolution.
BellSoub witl wake avery effoct do wst<f il the resolurion of the dispel and @il wark wizh
Atlantic o resolve $he mator o as tmely o masmer 38 possinle. Ariantic may be required m submic
decumentaron b sukslantats the claim.

Dscnntinuanee of Service

&l

B2

The prrocadure: for discocticuing service io oo snd wser ace as fllows:

2.1.1  Where passible, BellSouth will deqty service to Ardantic's #nd wser oo beluall of, and at the
reguesl oF, Arlentic. Upon cesionaiian ul the end wsea's scovice, restoral ehucss winl apgly
and will be M responaibilios of Atlantic,

§.01.2  Arthe request of Adlaniy, Fell Sauth will disconnect a Acdontic emd wser custonizr,

R.L3 ALl meguesis by Adantic for deofal er disconnection f wo nd wier for uonpayment must
bein wmting.

414 Adlane widll be mads solely responsicls L ounfmeg B cnd oger of the proposed
dusonnestion of the acrvice.

8.1.5  Belltouth will contioue to prosess calls made o the Annorvance Cali Cenuer and will
advise Atlantic when it s determuned (hat atiroyance calls are originared fom ane ol heir
eld wses's, Iocarions. BallSouth shall be indwmni figd, defended and held harmless by
Atbatiz and'os the end vaer epeinst amy claim. lesd or darmage anaing fom prosidog this
informuhon L Aclantic. Tt ja dhe Tesponcibility of Atlaniie o Eke e corrective acdon
pezassary Wwith o 3 end usere who mzke annoying calks, Failune W do soowill esolt in
BellSouth™s disconaecring M ahd nace s woriee.

E.L&  BellSouth may dssconoect and ceuse facilities when the facifuly 18 ih & denied stacs end
BellSouth has everved an neder o eatablish new eervice or trangfer af service from an
end user oram end wser's CLEC ar e garnwe address served by the denied tacdity.

The procedares for discondowing secvice to Atlaot: w48 follawa:

5.2 1 Belliouth reserves the Hght 1o auspend or tarminate serviice fur nonpayment or o the
event of prohibited, unlawful ar improper wee ot the facilities or service, ebuze of the
facilities, o7 any other vialalien ar geneanyplianes by Atlantsc of b tules and repulations
af BellSouth™s Taniffs.

Wersien2 QUG A
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[f pavymoenl o peundet is oot eee@ived By che Tl day an the oeeenvatter e original Sill
dav, Belldcuth may pruvids wriben neges 1o Atlansic, thar adduienal applicatiogg for
eoreize will he retitsed wod Lhat any pending crders far serviee wul nol be completeg if
pavtnent 15 oob reneived e the filleenth duy (ollowing the dale cE1he nnczz. 1k addioom
BellSrurh may, arn the same tine, give thimy davs notwes 0 the person dexipmated by
Aflawric o pecrive notices of nensonzplianse, and discantinue the povision oF caignng
services 1o Atlmic a1 any tire thereabier,

T the case of such discnatinuance. all billed chinges, ag well as appliceble lmminatics
chiargea, shall becormos due,

[f BellSouth duees rpn discoatinus the srovision o the seneces iovibved un the Jare
specificd in the tairy diwswetizc and Aerbc's noneomplianee contoues. aothme
roolpined herzin sheil preclmle B215001° s Hait to disconsions: e penvision ot te
services 1 Afancic withou! furber oelice.

IT payment is ot naceivel 07 arrangements made ot pasmert by thc date riven i the
wrillen netificarion, Aslanhs's sevices will be discomsinued, T7pus discontisuance ot
sepAce on a ataoics ascount, service W Addantic's end users will ke denied. BellSouch
will alecs rewsahlish scovice an the regues| of the ond wasc ar Adantc wpoa paynent cf the
tppTaprinbe connestion oo aud subject to BellSou s ooromal applicetion procedurss.
Atlantic i salsiy responsthle for notifing the end wser of the proposed disconneotion ol
the sarice.

Tf within fifieen daxs afier an cnd vier's seovies has beer desizd oo conrast bas >eea micks
i ectorence o Tostoaing sevice, the cnd wsers senvive will kv discannceted.

Line [oformatien Letabase (LIDE)

A BellSouth will stuce in its Tine Tnfarmation Dacebese (LD neconds selaning to sacvice ooly in che
BellSouth region. [he LTTHE Stofage Agrocmeant is wocluded o this Atkashenent as Exbéhir O

bz HallSuwil will provide LIDE Stocags upon w2 request i Atlancc Aceouat Munager s @ ng
requested Activdnian date.

RAD Husting

N The FAO Hosting Apresment if ihcluded io this Attachment as Cxahibic D). Rates for EeflSouth’s
Contralizad Bessoge Dsirbetion Sestem (ChIDS) ars as sot forrh m Eabibat H of this Anechment.

107 BEell%outh will provide RAD Hosting upon wristen request (o its Account Manaper stating
requentcd actvarion date.

Optional Daily Csage File (ODOT

1.1 Tl Cptiotial Daily Vange ile (OLUT) Ageesenent anitl terms and condilicns is e fuded in chis
Atlaclinent as Exhibit E. Eates tor O1FUEF ane as st forth in Exbibit H «f this Artachmcst.

[1.2 tellSeuth will pacovide Opdonal Daity Usage File (O0UE) service wpon ariten request b 108
Aceoun] Monager sisting requesied aciivetion date.

Lnbuced Opilinal Daily Usape File (EODLTE)

Yraon A TR
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2 The Frhaoced Optionn] Tepily Usage File {RODUF) scrvice Ameznent wuth eoms and somlitions

is rpoloded i his Artachment s Frlibct .o Boates for BODUF are a5 w21 fath in Exhibic H of this
Arracbaaeoe. '

3.2 BellSauth will provide Fehanced Oplianal Taily Usage Frle (EQDTF SETVICE UpOT Wkl
recpiest 00 i Accounl banager saonog reynessed acovarion date,

Calling Mumye Dellvery (3 AM) Database Serviee

131 Calling Mame Telivery (AN Darahase Service Aot 8 ingludesd 1m thus Alkachmett as
Fxlibil . Kates fr S MAR ace is sel foth in Exhdbit H of his Adaclment.

15.7 BelSoutn will provids Calbing Mamz Delsery (M AW} Tiatabase servics upeacwn: LB cequear

e Sccount Matager stanoy reguesicd acevation date,

Rt S R L HINTIE R
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APMLICARLE DTSCOUNTS

U'he lelecommunivtliens socvices awanable far purchisse by Atlanne (ur (e purpeses of mesale 1o Arkanzic
wad wsors qval e wwailable at the Gllowing discounl off ot the cewil ide.

_ BISCO(INT* )
STALE _ RESIDENCE _ BLSINESS ChAs* -+
ALABANA : |&.4% | 16.3% .
( _ FLURIDA i1.35% I 5.51% |
GECIRKLY 20.3%, 17.3% _ |
EENTUCKY 5.79% _ 13.54% _
i LOUISLANA 20725 T - D05
MISSISSIPTT R 15.75%
NORTHCAROLINA ¢ 31.5% L7 % .
SOLTI[CARQLINA  143% T 2 90%
TENNESREE** R 16% - 1643 i

* When s CLEC prawides Resple service iz a cross bowndary arza (arcas that ars pad ol e laeal serving azea of
another state’s exclange) the caces, eegrLatioas and disccunts fog e wriffing stae will apply, Billing will be
fresp e crrwngT siete,

tt  Tn Tonnoasee if CLEC provides i own operubor services and dirsctory services, the diszourt shall e 21.56%
CLLEC must penvids written notification 1 BellSnuth withn ) days prion o providing ks cen opemalar sorvices
and dicectory services oo Jualif far the pigher dicount race of 11_36%

££4 Lnless matesd i this colomr, the discounl G Business will be the applicable discount e for ChAs

S T A
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Pago 1

OTFRATIONAL STUPPORT SYSTEMSY (088) RATES

[5eell Suieth g deeweloped and snade svanahle the Bllowing iechiamzed spstenis by which Allancs may schmit T53Re

elecrronaealiy,
LENG Latal Ewchangs Mavigarion Systzm
TTi Flecwomic Daka Intesface
LTv-PC Eleetronic Dia Tnksrface  Perscaal Comopaee
T | eleearnmumanin s Aocess Gy

[ BRa submitted by sheans of sne oF these inzecaetive jncecfuces will incur a0 D55 eloeronic otduering charge as
vpecificd in the "Luble below, An individual L8[ will be identfied for billing purpes=s v ik Purchise Onder
tumbee (B0 LSRs submittse by means orher thiap onc of these interactive ioterfaces (riasi, tax, couder, sie.) will
imeur » mantal order clazge a8 specifed i the able below:

OPERATIONAL - Electronic Aanual
SUPPORT SYSTEMS  Per LR received from the CLEC | Per LSR received from the CLEC
(D85) RATES by one of the OS5 inferactive by means other than oue of the
o ) interfaees . 055 interactive interfaces
55 LSR Charge %3S 519.93
USOHC | SOMEC A0BLAN

Metes [n addition (o he 5% cherges. applicahle dlszonneed service order and reluled disenunted charaes apply per
U pudft.

DENLALRESTORAL 055 CHARGE

In the sveot Atlautic provides a lst of cusomers g0 be denied and restored, mtber tha an TSR, each lovatum na e
fust will pequirg & separate PON and, thecefane will be billed a5 one LSE per Iocotion,

CANCELLATION OS85 CHARGE
Atlantic will ineur an 088 charpe for un socepted LSE. that is ey ganceled by Adenlic.

Fnte: Supplemen or clarifications 1 a previously hifled TSR will act ineur another 053 charge.

THRESHOLD BILLING PT.AN

The Tarties agroe that Attuntic will inewr fhe mechanize| ree for all LERs, beth mechanized aod ok, af e
percentage nf mechanized LSHz o (ial LSRs meety or excesds the thresheld prrosnages shown bl

¥ par Butis: Mechanized: T owl L5Rs
19495 TS
2000 Q%%
201 g (05

The thrashold peen will be disenrinocd (o 2002

BellSputh will wack the toml LS wolame for cach CLEC for each quartcr. At the snd of that rime peniod, 2 Fereent
Electronic LSR catoulation wil) be made for fhat quarter based oo the T.57 dare tracked m the LCSC. 10 1#03
percentars eagrels the threshold velume, all of thar CLECs” futyre manual LSRe will be hilled at the moecbanced

e on R R
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LEK rule  Toailme ere for cbtaining and apslveicg the dam aod opdating the tullise sesteo, vig Teilicg change
will take place or the Besl day 0t 2 seootd month following the 2ad of the quatter (2. by | for L0 A | Tor
3, etz t. Thers will be no ad usiment$ b the amount billed Lt previvusly billed LSy

The Fartics aaree (laan ame charges BellSooc is wnible 1o kill nn aprii 15, 1992 will b= osed wp un o ahou Tuls L,
LG,

uoraiond LR
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Exhibit B
Page 1 ofl
EXCLUSHING AND LIMITATIONS
- ON SERVICES AVAILABLE FOR RESALE
Tupe ul Al ! 7L G4 KY LA
Soreice Reale™ | Discoume’  Pogaic ! | Driscoens” Bee” | DisuaLn” | Rawle? | Digeoan? |Resald? 11 cuun:?
I |Grandtathersd Services Mo 13 Yo Wit e T Wi s s = R s
[ 2 [Cunract Service Amuageiments - Yes e ¥z Vies | W s e Yo Yt Yo
1 Pooumtiend -t M Duwa{Muore 21| Tes Yo N o= W2 e L] s T e Y N
4 Promening - < 90 Qs (hols W Ha Ve P Yoe P [ Ma Yo Y]
ih| |
5 |Lifelire L rk L Scrvices N s Yos ¥ e Wes . T Wad waled | Mol Yea o
a Y1 1EILL Servizes e ps] Yes R Y5 Yur ot b= M1 Hin
T [N Sonine Vs Tia Yrs Tes Yos | Yo o Ng M Mo
3 | AdWaleh™ Sy (B Noce A Tee i Yz i Y Ho Yer ; Ho Y3 Fe:
2 I ernarel il ™ Servion - Yis i Ty Mo ey TMr i Hu Yea Kl
[ Mahite Bercocs Tk i Vim0 Ma e P ¥rs Ha ¥ i
Il |Fedem] Subsicrber Ling Clhiorges|  Wes Ho = M TaE b1 ¥ Ma Tew b 1]
12 |Men-Razprring Charees e Tog ek e Yoo s e e Ve Tea
|5 |End US-.‘.t'E..‘ir-E {harye - e ey e i TS hY1] e [ T I M
hs uzr bt Breemabiliby
! Tupe of ME LN 5L ™ Il
: Yerviee R le® | Digoount™ | Beanls? | MHscruns? | Bomsde | Digeoins? |Reenle” | Discount! !
' GranidFatherel Se-vices iy o Yo b Yoes ean i Yoo Yes W :
2 Conmace Sercive Arrangemzets | es Yeu  : Yieg g Ve, Yis Y e
1 |Promntions - = W1 GapaNole 27| Yes e Y Wag e Tex s Nt 3
1 |Promctions - = WEDays (Mol o i W Mo Ve M ) i
21 !
5 [LifelineLink [_-[_'l Canipes T ex s ki T s ‘s Vg V=] RHETAES
& (9 1RYL ] e Tag Y b s Ty Yo e e
o b e Ma Ma We t Ma Yar Ve et Wmn
B |adWerch™ Sug {SezMae bt | Yo Mg Ve L Ma e M ¥ o
4 |slerneeyCall™ Servise i Mo Ve Fass Yor W Yy Mo
11| Wnhile Seevives T es “a K= bass s Na ey M
1L [Fedeml Subscriber Lo Chacped|  ¥es M hT) e Yes o Tes  Ma
12 | Mone Recurmu Cliangs: e LT ?E:s. e T Wi Yes Mer
12 |E2d TUaer Line Thage Yes | Mo e, [ Yea iy ¥ T2
M urrebT Focanilicy :

A ppllcable Moies:
|l Grandfathered services can b beaold only o exising suhuoeriness of e grendfothered service.
2 wlaie avaiiable for resole, promedions wiil be mede svaiinble only oo end wserd who aould hove qualificed Jor
thee provmratom lesd i1 beon provided by BallSouth dirsctly.
1 [, Tenr<seas, Tanatern pragbolkons [offered For mees than ninety (907 davs) rnay by obimined w1 ¢os &f Hie tellwing e
) o staread canff cate, Lees the whalesale chwssunt,
{h} w2 peonmtional rate (the prometonal cele olTerad By BeliSouth wail ol be discounted further by i wiwlesals
discount rite)

W e rainm Y G (115
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o L.ifaline’Link L serces meEy e offered cnip 12 those subsenben: wla B che orieria ckat Bel Sensh cametly apples
subzooibers af o s services. I Kentoeky, <he SHimbz o ospons® ble A durding is cwn Lileline wid Lonx Up berefis, I
Teonwsaee, Arlauric sholi puchass Bellheehk's Hn:si:g.e Fase Servicy af e stoeed banFF rue, ess Fe sfoleme discaue . Alanc
it further dizeunet oo whe' esale Acssage Rate Servive we Lifeline custaman willta diszonnz whach is zw e thar the rrinimuz:
Eixerw, fuat BelSrush nuw provides, At is reeponsiosg for reoavecig the Subeciber Line Charge Srom ke “watinnal
Sxgnouge Larmive s Afsosiation nbloTatan ril] cactleEranl p-ru'__:usz 2z [ Rresh does edaw, The mavimue b Gal Allantic pary
charge for Lifeline Service shnll b copmed at o fef retil cate affioed by Bell5ovek.

5 Same of BElSourh s Toen] excoange and bl telesizmnunications semdoe: e ol availa®ie in verLain ceelea] ST 200 a6 presz,

O AEWaeh™ Serdcg i l@ifed a5 BelSauth” AT i Mumber Tall Degil Rerice.

Weraiond (FR9-0a0Eee
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I*age Ly
EXHL2LL
LINE INFORMATION DATA BASE {LIDEB)
STORAGE AGREEMENT
L SCOFE
A This Agreciert sets tosth e enm and conditong puruant to whic BET agprees 1 soore in it

L1083 cerhan information a; the request of the Local Fachange Company urd porsuant oo which B2, sls LA
customers and Lacal Fachange Carder siea] have aacees o zesh infrmadon. Local Pxchunge Cariies
uonlerslasds tar BST provides access 1w informasion o i LIDE t2 varous kelecummunications sendce
providers prnppant o applcable tueils aod agreea thot infomanier stored at the segaesd of Lesal Fxchange
Carrier. pursuant ta s Agrecment. shall be svailalle b thoge telecommen Gations aervice providers, The lerng

arl canditions conteenad m 1he altached Addendumls) are ecehy made e part of this Agressnent a3 17 fully

incorperaled harain.

B LIDA iz accessad tor the following puit-oscs:
1. Bailed Munilen Beseciing
2. Callioe {and Vahdarion
. Fraud Cootral
C, BST will provide seven duvs per week, 24-hovs per day, Fuwd meniloriog on Calling Carls,

Bill-to-third and coltect calls made (o sumbers i BST s LIDB, provided thar such informatuon Ls iociuded io the
LIDE guery. BRT will esmblish froud alen breshnlds and will ootfy the Local Frehanpe Compeny of fiud
alerts s that the Lexal Exchange Compaay may Yake action it deems appropnine, Lacal Exchaoge Compaoy
wrirdessiands and agrees B51 will administer all daca stored in the LITE, ingluding the darm provided by Tocal
Uxehangs Cusnpany prrauaor to this Agrecment, in the same manner as BE17s dala for BET  end user
customers, ST shall nothe responsible to Local Lxchange Ceangany for any lost nevealus wrhich may resuli
from BET s administration of the LITR pufsusnt to its sateblished practices and procedurs ay ey exist and as

they may be changed by BET in jes sale diserelion lcom fitmee o dime.

[ L, P BT W TR 3 I
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Lewiat Rrchanee n';.;:.m];.an:,-l wrdcrassnds thi, BST cunica:dy has in 2ffeg) numeeoos helling and collaation
LETeERIR0s With varkus inlenss changs carriers aml kNG clearing hooses. [.ncal Fxchange Compary fucher
urdesstands that these lilling and callection. vustamers of BY'T query B3T's T.EDB 1o dewermine whethes 1
augept vaniaud lling oproas nap end vsers. Addiownally. Fncal Exchenge Compary unedersiands chat
presently BS1 hag 1o wcthed o differeniiae heracen BST's owo bulling and fine dara in che LIDE 20 such dals
whizi it includes in the LIOT 00 Tazal Exchanae Cormpany ‘s baoiail pursoent 1o this Agesment. Theretare.
wntil such risre ag BET can and desx irplerent io its LD anad U8 sugporting syssems the means L Jiflesttiace
Local Exchuope Conpany’™s dam trem BET s date and the partizi to this Apemmeaat el ceute appropriare
arnendments herete, the fulluwing teens and conditiens shall apply:

(a) 1 Lowial Exchange Company aprees thuat % will acecpt reapeneibilitye for
telecommunicatiang senvices, billed by BET Lor s billing and 2ollection custemers [or Tocal Exchange
Customer’s emd awer adenuits which sce resident m LIDE puszuane to thin dgresment. Locul Bxvhangs
Campany authodzes 185 1 1o place such charges oo Laeal Exchange Compaay's Bill from BET and apress thot i
shull pay all such charges. Charges for which Losal Excbangas Cnmpany hereby takey respensiblily include, hu
are nat limueed 1o, vallecr aad third numeer calls,

ibY Chacges [or swch somvices shall eppear on o sepermts BT bil] page adenficd wid the
minTee ulehe eptiey for which BST is billinge the kange.

qcl Luocal Exchange Company ahall have the responsibility b render a billing statsment to
is end ysers Tor these charges, but Loenl Lxchangs Compangy™s obligation to pey BS 1 lor the chiarges billed shall
he independent of whather Local Exchange Compony i uhle or nolw eolbect from the Local Exchange
Campany's cod uRes.

{d} BST shall oot becoms invoived o any dispues beeseen Local Cxchange Coropany and the

entitics for which BT performs billing wod sallecrian. BellScuth will not issuc
weljusineits for eharges bitled on behalf of an sniky t Tocal Exchange Coropiany. 1t shall

b she responsibilicy of e Local Exchange Company ursd (e obcr cority to negehiale and

T AN L ST
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FXHIRIT C
armange [or gy @ pprnprizte sduzanenes,
Il VEHRM
This Agresicnt will be «[ecnive as of 198 and will voninue inctfze for ene yeaz,

and therzafter muay be cnotinued unmdl wominalad by cither parmy upom ity {307 days 2itien nolwe o e ocher
palty.
I11, IEFS FOR SERYICE AND [AXFES

A The Local Exchangs Curmpasy will not be changed a fiox R stiorage scrvicos previded by BET
to the Local Exchunge Convpany, as doscribed m Secticn §of this Agresment

B. Sales, use and alf olber Lases (exaluding taxes on BS1's inevtns) deteemined by BET or any
taxing authordty to be doe to any federal. st or Loval 1aging jurisdierion oith cespect ko the proviaiab ot the
aerviee ser farth berem will be paid berthe Loeal Exchange Compary. The Tuszal Exchange Company shiadl Tuawe
the mgbtrn have BST cant=st with the ioposing jurisdizton. et che Local Cxchangs Curnpany's cepenre. any
2 Loee iyl (a Towal Exchanes Company desms are iopioperis evicd
™. TNDEMVINIFIC A FION

To the extent nol pralibited by law, sach parry will indempify 1he vihee and Aeld the otber harmless
againgr any Ioss, cost. claim. injuny. ot Labilily selacing o or arising ou of neghigeoce ue willlel mizconduer by
the indemodidng parry o1 i1 a2enrs of coniractors m cenneslict will e indetanifidng party"s prevision of
servicey. provided, however, thar any indemnity for any Loss, cosl, claim, inury or liability acsing out ol or
relacing to errocs or amssinng ie Qe provigicn of services wder this Agreement sball be limited Bs offierwise
specafied in Lhis Ageeement. The indemni Fving party wnder this Secting agrces 1 detend any suis brought agains
the pther pacty for any such less, rost, claim, injury or ifbility. The indemmified pany agrees (o notify the other
PATY promptiy. in witing, of any wrinen claims, lwsois, or demands for whivl e ather party is respoasiels
wider this Scotion and to cocpensks io sy Tedsnaable way to ficilitate defrose or settlersent of oloims. The

indeannifiing party chall not be hable under Lthis Secion or settlement by the indemmified parey of any eloim,
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EXHIBIT L
Taweauiz, or demaasd unless e dyle |;=.|: ef e clocm. Jawsuil, or demand has been rendercd to it in wrting and <he
indemrifing pary his uircasonabiy tuiled L assome auch defrnae,
V. LIMETATION OF LLAHIEITY

Meither parmy zhall he liable 1o the utber pacty tor any lost profis ur sevenues oo for any indms: |,
incidental ur uosequendal damages imeurred by the other parly ising from dhis Agreement vt e B rvices
perfizied or noc perfonned hereuadzs. segamilless of the cause of such logy o damags.

L. MIGCFELLANEGUS

A T is understoed and ageecd o by the parliss thar BET may pravide similar seovices we other
coMmpanies,

B. ALl Lerms, ennditioos end opemtuwns uwder hiz Agresment shall be perimmed in azcordaocs
with, umd subjact w. 81l epplicable Logil, staie o foderal fepnl and eesmulagry weiffs, nilings, and other
requiremments of the federal coume. the U 5. Cepartmem of Tustics and stare and fudzeal regolatony acenzies.
Mothing in this Agreesnent shall be construsd b vawse citler party w vialate woy susl legal or regulatory
tequisemens: and sither purly's nbligarfon o pecform shall be subjoet o all such requir=menls,

[ The Local Laehazye Company aprees to submit 10 BST all adverising, sales promehen, prest
refeases. and uiher poblipity matters relating v this Agreemeont shersin BS17s corporalé 0 trade namess, 10gos,
rradermarkes o service masks or those of BET s aftilizred compemies sre rmentioned or lanruaye fom whick the
ponnachion of 2aid rames or wademacks eerewith may be nfemed or mplisd; sl e Locel Exchaogs Company
fiurther agress not to publish of wse advertising, sules promstions, press reicases, or pablcily madtees withool
B5T74 priar written approval.

i} ‘L hiz A greement constiuics the eotine vgermsmt benvecn the Local Lachinge Cnmpany and
BST whizh suporsedes all prior fgreemants of contracts, oral or willén representarions, statemants, egotiotions,
underseandings, proposals ood noderakings wids respest ro the subject matler beseaf

E. Except gs mxpresshy prauded in 11ds Ageecment, it any part ol this Agreement is held ar

construed 1 i tealid or weenforceakle, the validity of sy albher Section of this Apreement shall remain in full

L WAL a1
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Zoqee and oftoer to the st pcrmi.-;iihl: ar appropri e in foikerarze of the ialent nfhis Agreemen.

F. ogitnct sarty shall be held Halle fnc any delay or uliene i pesformeoce olany pam a2 dis
Agresment [u2 @y cauze bevund 138 sonool and witkous i fault or eoglizenee, such e @013 0f Cind, acte cf civil
rr iy guthority, gOVEIMIENt r2ulasiumns, enthargors, eptdemnics, war, [n it acs. riols, s, HN
A p losions, canhguakes. nuslear accidents. floods, stokes, pewan blackouts, veleumis @il nther najar
crviconmmenlia | HALEhances, LoLsuaiy s veee weather conditions, joeshiticy w sccure praduets or serdaves ul e
CTEONs OF FaLspuTlition facilitics, or mets or apiggions of ransporislion SomEman Saricrs.

(r. This Agreement shall be doemed to by @ ¢oneract made under the Laves u [ ihe Stace ot freorgia.

and the constuction, mterpeatation and perfarmance of this Apreement ad a1l traneaetions hecsurnder shall he

gaverned by dhe domesiic law of much State.

RESALE ADDENDTM
10 LINE INFORMATION DATA BASE (LYDE}
STORAGE AGREEMENT
Thix 1% a Resale Addendum to the Ling Iftrmation Dam Base Storage A pemnzot dated

159 beraeen BellZoul Telesommonicotions. toc, (“BST'). and Taecal

Frelaowae Company {"Locol Lxchanges Cuanpany™), effective the _ dawof e L B
I CENERAL

Thiz Auddenslutn soce Farth the temas and congditioms fer Tocal Exchanpge Company's rovision of billing
musler imfortmation to BST tor inclugion in 5T s TIDG. BIT %ill store ity LEIR the billing number
infarmation provided by Local Cxchange Compacy, 20d B3T will provide respenses (o an-ling, call-br-:atl

s to Lhis infenmation for purpoeees spesified in Sevion L. of the Agrecment,

1L DEFINITIONS

A Rilling ourber - 1 nuroher aevsd by BET for the purpase of idenn fying an aceount lishle

e e e
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chargzs. This number may be a ]:'|1|I: ar aspecial billing awmher.
13 Line rumber - & ten digi* oumber assioned by BSET thar identitie: a wowephong e assosiabed
with 8 resold Local =xchange servioe, or with 3 SFNF amangelnent.
L. Spacial Billing nuibel - a ren Jigoe nundlser hat iz s a Dilling seceanl wctablished by BST
in conoection with a resold local exchanee secvice or with 1 SPXP acrangement.
M Calling Card nuenbeer - & hilling numbce ples PO ouncher assigned by 54T,
L. PLM onmober - a four digit securatye code wssipned by B35 1 which i ndded 1o 2 bulling member oo
compmsc a fmeen digiz calling card nwmber.
I, Loll billing eaceplon indicator - assoled wih o billing number to wdicage 1ha it ia

considered invalid for billiog of collect calls ar third number 2alls or both, By the Lacal Exchange Canspansr

G Billed Member Sireencng - refazk 1o e activity of derermtnniag whether o ol billing excephon
rodicatar & pregent for & pericular billog oumber,

H. Calling £ard Validaticn - refers to e activity of detesmining ohether 2 particoiar 2a%ling 2aed
number - vt 5 95 staled or orherease prnwicled By @ ealle

L. Liling owmber mismmitiwon - wiomation dbool billing owmber o Callng Cond oumber a5
assigned by BST and toll billing sxception indicacar proveded to 847 by the Lozol Exchange < ompony.
. BESTONSIBILITIES OF PARTIES

A, BST wall melwde billing number snfomiaten sssocasied will resobd exchange Toes or SPNT
aTinpements m it LIDE. The Locai Exchangs Compeany wili request any toll billing exceprions viu the Locul
Senice Request {LER) form naed éo crder recald exchanpe lines. of Oy SPNE gervics request form vaed to arder

HFNE aTrAneemenrs.

8. Uhder narmial apeerating conditans, B5T ghall inclade che billing number intormanian in ics
LITE cpem completiun ol the service order ssmblishing eicther the mesold Joval exchange service gr the SPHWF
arangemenl, provided thist BT shull not be hekd eaponsible for any delay or Gl io perlemmancs o te

witent such delay or faikore is cavacd by ciccunsiances or conditions boyood BST 1 roasonakls cootrel. 35T will

Timpe e T TR T
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bEXHIELT C
storg 0 its 110D an unlindted 'n'-:.'-lml'n-:: of the werking telephone nomber 2ssocimed wilb eather the reeald Local
euchange lines or she SPR P amangements, Ear reseld loeal evelangs lines or for BPSP avargangntg, BST will
Loz e basesd calling 2arde onlyr in tha rame of Local Exchangs Comwpany. BS1 will not ssuz Dine-bared
calling eavds inthe nane of Lecat Exchanpes Company s iodividval eod wsers, Tnoilw evesi i Losal Lachane
Compooy winls b woclele calling card nomlicrs azsigned b the Lazal Exchange Company in the B5T TITH. a
AWparae 3gredenent is required.
0 QET ATl peavide reamannes oo an-ine. call-becail soeres 10 she stonsd miermution oz 1he
specfic pormases listed o thy ool perageegl.
D BST 5 authorized to vse the bullivg tombee o fncmaticn to pecfon hic following funcriions for
authon®ad wicrs oo an on-line basis:
[, Validare a 14 digdt Calling Cerd aumber whers che fist L0 digits ac= o line oumber ot
spccial hilling munber amigned by BS1, und where the: Just Doar digils 1PTND aee a gecwiry gode assipred Ty
LiT.

b Determine whether the Iowal Exchange Conyrany has identified the billing number as

ome which should not be billed $or collect or third number ey, o Bath,

LI S P L AN ThL Y L ]
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RACQ Hosting

RAD Hoseoa, Culbne Cand an:d Thied Nomber &etlemens 3yswm (CATS] and  Wod-Teeronnpany
Sellemen Syswcrn (NICS) semvices provided 1o Adamic by TellSauth will be i aceirbioce with e
methods and practices régularly adopted and opplied by Bellsoush o its own operalons dunng the o of
115 Agreoment. iocleding such revisong as may he made Som time 1 Gwe by Bellboui

Atlanc:e shall fummish all eelevant informacion required by Helisomh for the proevizieo of B [leshue,
CaTaand XICS.

Appitvable vompensation anounts ®ill be billed by Lellbecth o Atlanie oo g menthly b o ameans
Amounts dug Guen cne Pamy o e other (2xcluding adjustments) are povable within fuithy (300 duys of
receipt at the billing <tacemesnl,

Aclantic st have its owm onique BAC code.  Bequests For estichli-hmenl of BAG sl whene BellSaoth
l» lhe selered Conralized Aesssge Distibogon Swstem (OKIOS) inlerfcing host, oaquire w?itd<n
oonficulion ffom Adlanticts e BellSeurh FAQ Hosvog coardinator ar L=ast elehe (3) weeks prior 1o [he
proposed effzctive dide, The preposed effzorive date will he momally agresd upon bepaesn the Forties with
snisideration given to time necmssacy for tbe completion of requirgd Telgordia [Frccly BellCore)
frteinas. Bel&south will request the azsignment of ane BA D code Gom s <onoes By comtcacoe, cunenty
*[elordia [ Garmerly BollOnec), on behalt of Adentic ond will coordinate ol asseoiulsd converion aclivizigs.

Bellsonth will roceive messipres o Atlantic that arc o be processed by BellSooch, ancther LEC or CLES
in Gz BellSouth cegioon or a LEC oumsaide the Bell Fouth regivn,

Bel1Bmuit will perfeam inveice soquence checking, scendard EML formot editing, and bulaoving of rmessage
duta wnth the EMI mater mevapd gosnes g all date eeceivest from Atlaoric.

Al dats reccived from Atfuntic thal s 10 he provessed o billed by another LEC or CLEL watho 1he
Belifanth region will be distributed to thot LI or CLET n guecpndance with the sgeeciment{s) whsn mar
Toer 3n e ffect berpeen BellSonth and the involved LLC or CLTEC

ALl chats meceived fivan Atlanria chat o to be pleced oo the RS pebeock For digtebution outside the
LiellSouth region wall be handled in socordance with the apreement(s) which may be in effzel hetwecn
BeltSonih ond ite connecting coniniclar (ewivaitly Teleordia (fanoerly BellCone]).

BelfSonth will receive messapes from the CMUOS network that ae destined to be procesasd by Atantic wml
will lemward themn e Atlancie onoa daily baais.

Trarsndasion of messape dotm betwesn BellSouth wod Alkarce w41l be via DONTELCT Direct

All meszeees and related data exchanped betwesn Bellfouh and Atantic will be formarted io accomdanae
with accepted industry standarda for EMI formarted records aod packed berseen appropriate EMI heuder
and teaslar recneds, absn Uy aczordance with accepred induamy standerds,

Allangtic will ensore thar the recanded message derail neceesary to recTeate files prowided m BedlSouth w1l
ke maintmined for backarp purposes for & period of theee (1) calendar months Beyend 12 1elated message
dares.

[T WL PR T T T
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EXHIBIT 1b

Should o hecome nsveizaty S Arapns s osend data 1o RellSouth more Man s2xry T80 Jaws past the
measage datefs], Anantic wiil aotity BellSowth i sdvance of the tanamasion of e date. [ thers will he
umpacts culsle thy BellSowd region, RelSouth will work with ars conaecticg centrazoos aad Ailaxliy w
nno sy all atfected Puries,

[0 thz eveal thut duli fe be ¢xchanged berweca the owo Pagaes shooid hoeame lest o desirered, both
Partics will werk together to detemmoing Lhe sourss ol e prebiem, Qowe e cias ol e probiern kas beeo

Swindly deennined and the responsible Party {BellSouch or Atlantic) wenlified wmd agreed o, tie
wumpdany ceepangible for orzacina the daa [(BellSowch or Atlamtic] will make evere effin o have the
affected duta cessoered and potransmitzd. IF e dara canaee be recricsed, the responeible Party will be gk s
to thie other Parte ter sy resulong lost reveroe, [ogt revenus magy be a crenbinaiion of reveroes g ol
net be killed to che end nsec: and assecsalesd accese revenues, Woth Porties val] work logether to esamate
the revenue grnnunt based vpen nistercal Jats through o method mutzally: agresd ppon. The cesulnog
e limaled revenoe fnga will be prid by #$he reaponzible Pamy o the other Party within three (35 palendar
mootias of e duly ol crohlen tezalutan, o as muruaily sgreed wpon by te Partiza

Shindd an crror be decested B the ERIL farmat edics periormed By Bell%ouch oo data meseved from
Aslamne, dwe ene pack coneining the aff=oesd Zetas w411 oot be proceseed b BellSeuth. BellSouth will
outale Allanoic of Ow eror ccadifon.  Atlaneic will correct dhe 2rorda) aod %311 recend the eocice pack Lo
Be|lowl G processing.  In e event thar an out-of-sequence corgdition octum o0 sebaeguenr packs,
Atumtic witl newend these packs o BellBouth after e pack containing the eror has been swocessiilly

repracesied by RelSowh,

[M asacciation with messuee distibubion zeedize. BellSoub will peoeids Allants with g iaed
interoompany selements ceports (CATYS wod MLCR) ax apprepriate,

o oo wise shall euler Pargy be diable o e ather foe any dircet or conscquenoe] dameges focurred as a
meeult of the obligacions zet autin this agreernnit

BAL Compicnaation

Tares. for mesaage disteibuoon serviee provided by BellScuth for Adaotic are a3 sec forth in bt A to
1ios Adtis hmenl

Fares for data mansmission associated with message distnbution wervice ane sis sel fosih in Txhibil & e this
Artacinient .

Data circuits (private lioe or dial-up) will be meguired between Belldowm and atlans o the pumose of
dasa rranamiszion. Wwhere 8 dedicoted ling is required, Adlands will be respansible foe nedming the ciicoir.
weersesing 163 nskallaton amd coprdinng the neallation with BeblSond, Atlantc will alas be respansible
Tor oy charges assnciated with this line. Tguipstizot reqguiced on the BellSowch ¢od to otfach the lioe to the
endiifeane compuier and to cansmit successfully ougoing will be negoriated on o coss by case busis,
Where w divl-wp fosility 3 regquarsd, disd corevile wall be insalled ik the BallSouth dae cencer by Hafluouth
ond the asscciatsd charmes assessed to Atlantic. Addineoully, all message ol cliarge: asenciated with the
use of the dial circuit by Atlantic will be the responzibclice of Adlaote,  Azsamiated eqoipment on e
Bzl1Scuth =od, includiog a modem. will be negotiaced on e cese by case basis belwewn D Partices

All cquipmenr, fncleding modems and sofoeass, that s required on che Adlantic eod Fae the pucpoge of da1a
tranamitzion wAll be the respomsibaling of Adlantic.

[otcpocanpany =etflernents hiesgame:
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EXHIBIT D

This Secton wddreszes the genleenern of icvenoes associaicd witn walEic odginared from o billed by
Atlanriz 38 a facilities based provider of logul *schan g WElecommuemsations scovizes autside e BellSouth
regden.  Omle Bafic chat originaes in onz Bell operating termtocy and Bills an aconher Bell cpsraticg
cerritony ds soclioded, Triffic that originaces and bills within the seme Bell cperuling lemitory all e zenled
vt a Incal hass bepamsen Atiants aml the iwnlved companyies), vnics that company 3% participeting i
IR

Buorh mallis thiat viiginates ootside she Delisouth eenoo be Atlanie and i@ Tilled weathan e Bel Rl
remion, and madlis Teag originates seithin the BellEouth ceibon pod iz bulled ousole the B=11200 tegion By
Atlantic, & vovered by rhis Agreemant (CATR)L Adsa coversd iz truific thal ewher i angaated by o biiled
iy Arlantic, invalves a compary uthee than Atlandz. qualifize for inzlusion o the CATS settlement, and 12
i arigitared or billed wishin e el Sauify regmon {<TCR)

Omnae Allantic s upeeating within the BellSomh termtory, teveoues assucialed wah cally coiginated and
hilled within the BellPouth repavn o]l be sertled wvia Teleersdia {formerly Bellore)'s, ibs seccessor or
segrgm, WTOS ayaten.

BellSouth will receive iz maoathly XTS5 ropars fram Feloerdie (Formecly BellCome), i sweceskoe or
3ssign, on behnlfof Allantic. BellSouwt will distrihate copics of thess reperts 10 A tlanticon o moenthly bagis.

Rell&nuth wAil receive e moothly Callmg Cacd and Thind “Somber Senlzment Sysem (CATE) repors
from Teleerdia (frmerTy BellCare), s sucoessor or wssipm. oo Behaif of Atlantic. Bell3cuth will distribute
copues of these nepusts 1o Adantic on g morthiy basis.

Bellsouth il collect the revenus gammed by Atlantic fiom the Bell operatiog company 10 whoes BTOIeTY
the recssages are billed (CATSY, less o per message billing and collection fee of Gve cents (30.405% oo
behalf of Atlantic. BellSouth will remit the revenus billed by Afamie to the Bez)] operaring company o
whose femmiony the mgssiged ariginated, less 8 per messege billiog and collegtion Tze nf five conts {30.05),
on behalf co Atlantac, These twa amopnes will he netted together by BellSouth and the wesuliing chargs o
eredit iasued to Adlentic vin a mondly Cazier Ascesa Billing Syatem (CABE) miscellansous

Bellbnuth will collect the revenue eorned by Adlmtoe wathin Use BellScuch teediory from another CLLC ulza
wilhin e Relifowh temitory (NECS) where the meszapes are billed, les2 2 per messege billing ond
sollection [we of fve cents {3005}, on bebalf of Atlantic.  DeliSouth will fend the eveooe Billed br
Aelnntic within the Bell¥outh region to the CLEC alad withen che BellSeulh megion., whees the messages
originaed, less a per messeage bullitg and colleconn foe of five cemts ($0.05). These 1wo amowue will be
netted topether by HellSouth amd The rasuiting chatge of credic issued to Atioelic via o oooily Cargecr
Acceas Billing System {CALS) mizcell aneses hill.

b J5oyth and stlandic agres hat monchly noned amounts of foss thun Gy Jollars (3500003 will oo e
wiled,

o R ILT L P T
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EXHIEIT E

Optional Daily Usage File

[pon written Tegquest foont Allance, Bell Sooch wl provede the Cprooal Ly Liaage File (ODUEF sereace
1o Allatic pucsuant te the wome sod condiliong set torth in this scction.

The addartic shall fumash wll cedevant infarmarinn required by Rell$owth (oo the et vision o the Onbonal
Daily Losuge File,

The Opticnal Daly Usuape Leed wall cootan billable meessages that wede carmed over Lbe BelSouil
Metwork anid proccaacd in the BellSeuth Bulling Syetam, 2erkilled ta Aflaonc customer,

Charges for dzlivery of the Dphicnad Daily Uzage File w4 sppear on the &amics’ monhly bills, The
clinages ana 23 st torth in Extubit A b his Allachomenz

The Oprienal Dadly Usage Feed will coneain both ced and unpged rmeszages. All messages will be in the
stanzard Allianee for Teleconumenizacions Iodustry Solutcens (A T3] EMI recncd Sermat.

blessaias thar crmor in the bilog sysiem of e Adlantic will be the responsibiliyy of the Atdsbic. T
bowerer, e Atlantic sbowld cocounter significaot volunes of eorored nessages thar prevent croesssing by
thz Atlantic within its systeis, BelSouth will work wath (e Aulantie o determine die sgurcs of the smers
end the eppropnate nesulwlion.

Tha fllewing specificacions skl apply 1 the Cyprianal Dadly Usage Meed.

Livgre Tor Be Trunsmitiod
The fool lowing messapes recorded by Ballioutl will be ransmimed to e ALkt

- message recording: (or per wse'per astivation type services (examples Chres Way Calling,
Yerify, Tneemmupe. Call Return, ETOC)

- medsurzd hillahle Logal

- Directory Axsiztance meysages

rpival. ATA Toll

- WaTs & A0 Service

M1l

-Infarmaticn Service Provider Messages

-Orperator Services Messapes

-Drpprabor Services Megsage Antempted Collz (LINE anle)
—Crelin Cancal Becords

-Usage for Voice Mail Message Servape

LTI -1
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Razed locollects foriginaled in Feitfoutn ond Gom wthe: companies) can alsn be on Opticnal Daily Usaze
File, Rawed Incellects wsl be owrmungied with Bellauth recorded cowed and ugrated dRage. [Raled
Incallesss will poc be packed separakely.

BellSouth will pecform dupitcars mscond chesks on records processed to Opticesl Dialy Usags File Aoy
durticale gessages detccted will be deleted and out se o Alleoac.

In b cwent that Atlantic detects a duplicars on Optiooal Daily Dsape Fils they rogeive fiman Bell3owma,
Alantic wilk drop the duplicace messuge (aslimiz will not vomen the duplicate to TellSouth).

FPhysival Fife Characteristics

Uhe Crpignal Toaily Lsege File will be distriboted o Atlanes via en agreed medium wilh CONNFLT fhres
bewng the prefered wanspart methed. The Dialy Usage Feed willbe o vanable bluck oot 424 767 wth an
LRECL of 2472, The dara nin the Dailvy Geape Fesd will Be in 2 aop-compacead ERT] toomat (LT3 by
formuat plus modulesp, TOwill be creared an & deily busis Conday hrough Foday excepe bolidayst. Detuds
auch as dargest mame aocd clelivery schedule @il be addmessed during negotiagons of e dismburica
mediam. Theee o6l be 8 maximum of anc dataset perarcrkday per O

Ukt wurcwics |privace lioc or diai-up) my e requied berween BellSouth and Adlaolis Ter the purpase of
date mansmassivil Where a dedicated line §s required, Atlanic will be reaponsible for ondenng the cruis
verseeing dta installaniun and waordinacing the nstallaaon with Bellhouth, Atlancic will also be respemsible
for any charges assccisted with Ihis live. Fquipment magoired on the BeliSouth end to attach the line to the
moinErme <olnpuIcr and [ mansmit suceresially nagaing will be negotisted wm 1 cage by case basia. Where
g dial-up Cacilily is required, disd cirrts will by installed in the BellScuth data center by OellSauth and the
associated cherpes wssesied ne Adantic. Additionally, a1l mesags o]l charges essoziated with the use of the
dial citcuit by Atlentic will be e cesponsibilite of Atlantic. Assovialed gquipment on iz Bell3outh end,
including a modsm, will be negotiawed an a case by case basis betewen he paries. All equipmeont, meluding
mndears and sofhaare. that is cegured on Arlastic snd for the purpoze of dada (rangenizaion il be che
responsibliey of Atlance.

Packing Specifications

A pack will contuin 3 sk of one message Tecord o @ masoLens of D398 measage records plus 3
sack header record and m pack e teeard, One troramission cun sonddin & cseimwm of 99 packs snd 2
winicnwt ot e pack.

The CCM, From BAD, and Tnvoice Mumber will coslrol the imiice ssquencing. “Lhe From RAO will be
uesd to identify to Allantic which BellSouth RACK thot i semding the meseage. Belliooth and Mtlaniic will
ues the mvoioe ssquencing o eoncol data exchanpe,  LelSouill will be notitizd at’ cequerie falores
identifi=d by Aflantc and resend e Jara ae appropriate.

THE DATA WILL BE PACKED USING ATES EMI RECORDS.

Pack Rejection

Arlmtric will notity BellSourh within ene business day of rejected packs (via the muually agrecd medivem),
Facks conld be rejected because of pak sequencing &iscrcpancics or 4 entical wdil filure on the Pock
Meader nr Back Trailer records (Lo out-ofbalioce condition oo grand totals, meilid dasa populated).
Sranchard ATTS EMT Ermor Codes wilk be used. Atbantic will not be required o coturm the actual rejected
data to BellSouth, Repected packs wilk be comracted and relnaosoitied to Atlantic by BellSenr,
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Cantrol Data

Adantic will send ooe cnnfirganon cecard per pack thal = orecvived e Bellfooth, Tz eozlmghicn
sepup] w3 L indicare Atlinlic repeived the pack and the actepmnce or rejestion nf the pack. Pack Satus
Credelst wiil be popuizted using stundurd ATTS EMT emor codes for pouks thay were myesiesd by Atlaniic
[or ceasnas aated 0 Lhe above acetion.

Tusfing

Upon equest fom Arentis, BellSuuth shall seod test [ley W Adastiz for the Optsnel Doily Usage Iile.
The purties agrec to review and discugs the Ble's coorent aodior [urrmat  For esline of ucege resolry,
BeTlsouth shall reyuast that Alantic setup o preduction [T.OVEY fle. The lve s may sonsist of Acantic’s
smplovess making beit calls [or 1be 1ypes of services Acuntic pauasts on e Onilonal Daily Usage File.
‘T ezl calls are Jogped by Atlantie, and the lngs ere provided 1o Bellouh. These lngs Wil be weed 1w
verifi the fles. Tescng il e completsd willin 30 calzndar days Gom Lhe Jage o wiltich the (nitial jest
Ele wag cont.
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Frnhanced {ptional Daily Usagc File

Lper wrilien regueal fiom Atlantic. BellSewh will provide e Sakanced Optional Duily Usage Fulz
¢FODLUF] servce (e Atlancie pursuant to the teoms aod coodittuns sel Bt ia this seccon EQDOF will only
e wenr 1 cxisting ULLIC subsenbecs who request the EQDUE optior.

The ateons: shall fomish a1l r2levaot infoogmation regqlived by Fell Souch tor the provison of the Enbenced
QOpticnal Daly Dsage Filo.

The Colanced Crptiopal Dwly Weage Fil: (FODUF} will provide wsagee datis for sl salls crginaniag froem
resald Flal Rase Busincss and Beaidentdal Lines.

Charges bor delivery of the Enhanced Optional Daaly Ukage File will appear on the Aflandes” monthly bills.
The charges are as s=1 forth o Eabibit 4 o chis Attachment.

All messuges will he in the standard Allisoee e Telecarnnmunizsrions lndustry Solutions (ATIS) EMT
recerd tormet,

“assagen thet ercor i Lthe hilling svston of the Aduntic anll be the respongibiline of the Aslantde.  If,
Temzever, the Atlantis shaull eacounter significant wolomes of srmened messages et provent processing b
e Aclantic withio irs systems. Bell5ouch will o with the Atlaote w delemsine the sourec af the =Tmors
and Lhe apprapciare resolution

The Fallowiag spocification: shall apply ke 1k Optiona] Daily Usage Fead

Lvage Fo Be Transmiied

The tallewin mexsages recorded by BellSouth will be transmifed w Adantic:

Cuwstarmer usage dacs for ot raued lesal call originating from CLEC end wser lines (| FR ar IER}
The BODUF record For ul 1ole oaessages will inclode:

Tapde oF Call

Trom Number

To Mumber
Connear Time
Coneermation Time
Method of Kecording
From K40}

Bate Cluss
Mceanage Type
Rillingz Indicatars
Rill o Mumber

BellSouth wiil perferm dupbvile recoed ¢hecks on EODLF recarda provessed i Cptional Daily Usape File,
Aty duplicats messages datecied wall be deleied and not 2ent ro Atlantic.
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In ths event ther Arlentiz detsors a dupliate on Enhunced Crtionsl Dadis Usagne Lils they czcemve Bom
RellSouth, Adunbis will deop the doplicate message (Atlzons will oot cem Me duplicats b BelSon}.

P.f;-ys:'m{ Fifie Chervacreristics

‘The Enhaneed Optiooul [Dinly Tsage Food w411 be dismbuted w0 Atlanuiv avor theic exisring Optianal Daily
Luage Fele ((FOUF) feed.  Dhe EQDLT mwessaaes will be imermingded arnong Adanic's Opional Daily
Usae 1ile {ONTF) messapes, The EODUF will be a vaviable block fermal {2476) with an TRECL of
2472, The dig poe e BODUF will e ina oun-compacted EMI format (75 bute Gl gl moduiesy [
will be coeneed oo Juily basis (Moodoy through Foday except holidays).

Traia cicauits (private los or dial-up} may be cequired betwesn BellSouth and Acdantic tar the purpose of
datia trresshission. Where w dedisared lne iz required, Acdeate wdll be pegpeongdle for ordering the circuit,
cyerseeing it8 anscallation and conrdinating the installation with BellSouth, Allais i1 also be reeponsible
for any charpes assesiated with this lios. Lauipment equired an the BellSooth end 1o aftis] the las w the
waihfeame compuret and fo foinsn t suecess Bl cageing =] be negotated on a cane by caes baszs, Where
a daul-up Fagility i required, dial circuils wall Isg installed io the BellSculh daa carter by BellSonch end the
asaociated churges aswssed to Adantic, Addmionally, all 1nessage rall charges associated with the nee of the
diad cirauit by Aaluntie will be the responsibility of Allastic. Azsocieted eguipment on the BellSanth end,
inchuding & modem, will be negotiated on o case by cuse baig heowocn the parties. All equipmest. =cinding
medens and sofbanre. 1hid 9 fequived on Atlantic and for Ikbe puipose of dats mansmssion will be che
respongibilice of Atlaocc,

Packing Specifications

A purk will conrain a ninimwm of vne mwesage fecord or a maximum of 99,950 megaage Tecords plus o
pack header mecord and a pack trailer cecord. Dpe peaismizgion can cantmn a maximmn oF 99 packs end &
minintwm of cme pask,

The Op2raring Company Xumber (N}, From Resenus Accounting Ofiee {RAC) and Invpice Mumber
vall comeal the invoice sequencing. The From BAQ will be used to identily > Atlantie which BelSauth
B thonl iy sending the measape. BellSouth and Adantic will vse the imyoioe sequencing to control dai
exchonge.  BelSourk will be notified of sequénve Biloecs identified bv Atunis apd 1caend the data as
IPPIOpCiace.

THE DATA WILL BE PACKED USING ATIS EMI RECORDS.
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CALLING NAME DELIVERY (CNAM) DATABASE SERVICES

1.00 DEFINITLONS

Far the purpose of this Auasunent, the followng termos shill b delized os!

CALLING NAME DELIVERY DALABASE SEREVICE 0N AM) - T abiliny o astaciane a nomwe with the
zalling parmy mamber, allowinyg the £nd 1ser subscober {to which i call i being 1ecnacd) o vicwr the calling parmes
riame lefroe the call s anzaermd, This service alro providss Atlantcatdantic the oppenunio: o Toad amd stace s
subscriber wames an e BellSouth CHAR SCTs.

CALLING PARLY NUMBER (CFW) - The number of #ae calling pacy thi is delivered to te tormi nating switch
ging colmen channel sipnaling syswem T (0027 cehnolegy. aod thot is cootained o the Tnitial Address Wessage
1L porticn of the CCST call zetup.

COMAON CHANNEL SHGNALING SYSTEMN 7 (C0S57) = A netwonk sigaaling
technolagy in which all signaliog (nfirmation betwsen ravo or mome nedes 9 rangiced aver igh-speed data iinka,
tatler than over woics circuits.

SERYICE CONTROL POTMTS (SCPs) - The reol-times dhatia hicse systenss thar eontain the narues to be provided in
Tsponac 1o queres recerved am DMAW SEPA.

SEAYVICE VIANAGEMENT SYSTEM (5MS£) - The main aporetions suppart zyztem of CNAMM DATABASE
BLERSYICE CMAN records are laaded oto the 53%, which in fum dowmdcads iooa the X0 SOP,

SERVICE SWILTCTINNG POTNTs (85Ps) - Fashires of compotetined switches §o the telephone netaock that
datermine that o lermipating line hae sobseribed to CRAM seovice, and then commonicete with CHakd SCFs
crder to provide the name asgociaed with e calling pacty number,

SIRSYSTEM NUMBER (55} = The aldiess wied in the Sigoaling Coone:fon Cottimod Patc {SC0F) layer of ehe
957 protocol ko designate an application at un end $isnaling print. A S5 tor CHAM af the el ulfee designates
the CMAM application within te ond office. BellSogth wses e AR 55 of 232,

20 ATTACHMENT

208 This Attachment conlbins e tetng pand conditions where Bellzouth will peovide v the Arfentic accesa o
the BellSouth MARM SCF fior guery of ievond siores purposes.

202 Allsnkic shall subnnit o BellSouth a nodoe of s infeod B aveess and ailize BeliSonth CHARM Ehalabase
Services pucswmt o the eoms and gonditions of tis Atmchment, Said ovtiee shall be in wrisiog, no less
than 60 daya prior vr Atlandc™s access tr BellSoah's CNAM Darbase Soraes and slall e addressed o

Atlanie™s Acgount Manager
300 PHYSICAL CONNECTION AND COMPENSATION

301 DellSouth's provision of CHAM Database Services ¢ Atlaohic requires intereannection fom Adlantic
Atlanticto BellSouth CNAM Service Cooreal Faings (SCFs). Such interconmeciions shall he camblished

W ersiond Qi (4. D3/
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pursuant to Altachoent 3 of this Apreement . The apgiepriarg chargs for aoeess o and vae of the Belliea]s
CNAM Dratabase servies shalf be ag set forth in this Atachment.

o wmder g0 formualate 2 CWAM quory n he sent m the BellSouth CHAR SCP. Atlaotic Atunucshall
provide its awn CRAM SEF. Atlantic's AtlanncCNAR 330 must be comnpliat with TR-MWT-00H LRE,
"CLa%S Calling Wame Brelivery Greneric Reguirermens".

If Mriantic clects o Rocess the BellScuth CHNARK SCP e hird pacly 057 imnspart provider, the Lhind
party CCLY presvider shall interconnest weith the Bell Soudh CU5T netwalk accarding o Bellsontdh's
Cozngal Channel Signaling Intereoonection Guidelines and Telcordie 4 formecly BellCon)'s SO Webwork
Iotertace Specificution document, TE-TSW-SNGS05. Tn addidaon, the third party provider shail eacablizh
CO%T ibecoonnection at the BellScuth Locol Segnal Transler Pomts 4LSTEs) serving the BellSoulh &5 AR
SCPs nat Atlanii: desires 1o goery

Chyt-Ch-Region Cugtieners.  BFthe cwsromier quaries the Bellyonch CMAR SCE via a Lthind pacty oulional
K57 trunepod provider, the Mind parny 857 provider shall intercoonect with the Bellsouih CUST neowors
prcordiog to Beilsonch's Cummen Chanmel Sigraling Inerconnecior Guidelinea and Belloore's CCS
werior Intertace Specuficudon document, TR-TEV 00205, En addition, die thitd party provider shall
sstablish 357 interconneerion et ooe or mure wl 1w BellSouth Gateway Signal Transter Points (3TFay. The
payment of all cose essociated #dih the imwospor o[ 35T signals via a third pary will be sstablished by
mutval agrecment ot the parbes and writng shall. by tos eeferemes Tegone an integral part of thia
f"LE:'-EEr'I‘IE'I:It.

4.00 CNAM RECORD INTTIAL LOAD AND UPDATES

411

4042

4.03

The mechanism to be wsed by Aflentic for el CRAS record boad and'nr wpdaces shall ke determined b
mulnal apreement  The initial lnad and 81 npdates shall be provided by Atlinatis io te BellSowlh specihed
tormnat and shell contein recordz for every warking 2lephcie nwmber thet can origioate phane calls. Itis
Ihe cesponsibility of Adastic o provide geeurete nicrmation gy Bell3ouh ¢n 4 camrent basiz.

Lpdates to the SM5 shall oecur no leas than onee a el retlect service arder ectvity dfeciing euhsr name
or telephone number. eod invalve enly revoed additions, deletiang or changes.

Arlantic CHAN roronds priveided for storage i the BelSoulth CHAR SCT shall B available, an a 5CP
query baxis caly, to 811 parties guerying the BellSauth THAM 3CP. Purther, CHAM servics shall be

picuided by cach party consictent with state and’or fEdera] regulation,

Yersion2O9F 0008 WY
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