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25-4.113, F.A.C., REFUSAL OR DISCONTINUANCE OF SERVICE BY 
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CASE BACKGROUND 

With the development of competition for the provision of 
telecommunications services, customers have filed numerous 
complaints with the Commission relating to questionable billing 
practices by some companies. Several different types of problems 
relating to customers' bills have caused concern among regulatory 
bodies in Florida, other states, and at the federal level. 

In 1998, in response to these concerns, the Florida 
Legislature enacted the "Telecommunications Consumer Protection 
Act" (Act) (See Chapter 98-277, Laws of Florida.) The Act is 
contained in Sections 364.601 through 364.604, Florida Statutes. 
That same year, the Legislature also enacted Section 364.0252, 
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Florida Statutes, requiring expanded efforts by the Commission to 
provide consumer information regarding telecommunications services 
and to provide assistance to customers in resolving billing and 
service disputes with telecommunications companies. 

Section 364.602, Florida Statutes, provides definitions for 
the terms " B i 1 1 i ng Party ; " '' Commi s s ion ; " " Cus t ome r ; " "Or i g i na t i ng 
party;" and "Information service." Section 364.603, Florida 
Statutes, provides for the methodology for changing 
telecommunications providers and is considered to be the "anti- 
slamming" section. Section 364.604, Florida Statutes, regulates 
telecommunications companies' billing practices. 

Section 364.0252, Florida Statutes, requires expanded customer 
information programs and assistance to customers with 
telecommunications billing and service disputes. It permits the 
Commission to require long distance and local telecommunications 
companies to develop and provide information to customers, and it 
provides that the Commission may specify by rule the types of 
information to be developed and the manner by which the information 
will be provided to customers. In 1999, the section was amended to 
direct the Commission to undertake a comprehensive and ongoing 
effort to inform consumers regarding how to protect themselves in 
a competitive telecommunications market. It specifically 
identified as areas of concern Lifeline and Link-Up Programs for 
low-income households and alerting consumers to how they can avoid 
having their service changed or unauthorized charges added to their 
telephone bills. 

The Commission held workshops around the state to gather input 
from customers about problems customers faced with their 
telecommunications billing. The workshops were held in West Palm 
Beach, Ft. Lauderdale, Miami, Tampa, Orlando, Jacksonville, and 
Tallahassee between February 4 and April 7 ,  1999. A rule 
development workshop was held in Tallahassee on September 28, 1999, 
and post workshop comments were filed. Thereafter, the Commission 
proposed comprehensive changes to its billing rules to implement 
the Telecommunications Consumer Protection Act. The majority of 
the proposed rules were adopted without objection and were 
effective July 5, 2000. In response, however, to concerns raised 
by ALECs and IXCs, the Commission scheduled a rule hearing on 
whether two subsections of the proposed rules, 25-4.110 (2), 
concerning bill content, and 25-4.110 (19), concerning a billing 
restriction option, should be applied to ALECs and IXCs. 

The rule hearing was held on August 21, 2000. The Commission 
heard presentations and testimony by four staff witnesses and six 
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industry representatives. Post-hearing comments were filed on 
September 13, 2000. This is staff's recommendation that based on 
the record the Commission should not apply the provisions of Rule 
25-4.110(2) and (19) to ALECs and IXCs at this time. 
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DISCUSSION OF ISSUES 

ISSUE 1: Should the Commission adopt the proposed amendments to 
Rule 25-24.490, Florida Administrative Code, Customer Relations; 
Rules Incorporated, and Rule 25-24.845, Florida Administrative 
Code, Customer Relations; Rules Incorporated, whereby the billing 
requirements of Rule 25-4.110(2), Florida Administrative Code, 
Customer Billing for Local Exchange Telecommunications Companies, 
would apply to interexchange telecommunications companies (IXCs) 
and alternative local exchange companies (ALECs)? 

RECOMMENDATION: No. Staff recommends that at this time the 
Commission should not adopt the proposed amendments to Rule 25- 
24.490, Florida Administrative Code, Customer Relations; Rules 
Incorporated, and Rule 25-24.845, Florida Administrative Code, 
Customer Relations; Rules Incorporated, whereby the billing 
requirements of Rule 25-4.110(2), Florida Administrative Code, 
Customer Billing for Local Exchange Telecommunications Companies, 
would apply IXCs and ALECs. 

STAFF ANALYSIS: Rule 25-4.110(2), Florida Administrative Code, 
Customer Billing for Local Exchange Telecommunications Companies, 
provides : 

(2) Six months after the effective date of this rule, 
each billing party shall set forth on the bill all 
charges, fees, and taxes which are due and payable. 

(a) There shall be a heading for each originating 
party which is billing to that customer account for that 
billing period. The heading shall clearly and 
conspicuously indicate the originating party's name. If 
the originating party is a certificated 
telecommunications company, the certificated name must be 
shown. If the originating party has more than one 
certificated name, the name appearing in the heading must 
be the name used to market the service. 

(b) The toll-free customer service number for the 
service provider or its customer service agent must be 
conspicuously displayed in the heading, immediately below 
the heading, or immediately following the list of charges 
for the service provider. For purposes of this 
subparagraph, the service provider is defined as the 
company which provided the service to the end user. If 
the service provider has a customer service agent, the 
toll-free number must be that of the customer service 
agent and must be displayed with the service provider's 
heading or with the customer service agent's heading, if 
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any. For purposes of this subparagraph, a customer 
service agent is a person or entity that acts for any 
originating party pursuant to the terms of a written 
agreement. The scope of such agency shall be limited to 
the terms of such written agreement. 

(c) Each charge shall be described under the 
applicable originating party heading. 

(d) 1. Taxes, fees, and surcharges related to an 
originating party heading shall be shown immediately 
below the charges described under that heading. The 
terminology for Federal Regulated Service Taxes, Fees, 
and Surcharges must be consistent with all FCC required 
terminology. 

2. The billing party shall either: 
a. Identify Florida taxes and fees applicable to 

charges on the customer’s bill as (including but not 
limited to) “Florida gross receipts tax, I’ “Franchise 
fees,” “Municipal utility tax,” and “Sales tax, and 
identify the assessment base and rate for each percentage 
based tax, fee, and surcharge, or 

b.(i) Provide a plain language explanation of any 
line item and applicable tax, fee, and surcharge to any 
customer who contacts the billing party or customer 
service agent with a billing question and expresses 
difficulty in understanding the bill after discussion 
with a service representative. 

(ii) If the customer requests or continues to 
express difficulty in understanding the explanation of 
the authority, assessment base or rate of any tax, fee or 
surcharge, the billing party shall provide an explanation 
of the state, federal, or local authority for each tax, 
fee, and surcharge; the line items which comprise the 
assessment base for each percentage based tax, fee, and 
surcharge; or the rate of each state, federal, or local 
tax, fee, and surcharge consistent with the customer’s 
concern. The billing party or customer service agent 
shall provide this information to the customer in writing 
upon the customer’s request. 

(e) If each recurring charge due and payable is not 
itemized, each bill shall contain the following 
statement: 

“Further written itemization of local billing 
available upon request. I’ 

Section 364.604 of the Telecommunications Consumer Protection 
Act and Section 364.0252, Florida Statutes, provide the Commission 
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the specific authority to adopt this rule and apply it to ALECs and 
IXCs. Section 364.604 states: 

(1) Each billing party must clearly identify on its bill 
the name and toll-free number of the originating party; 
the telecommunications service or information service 
billed; and the specific charges, taxes and fees 
associated with each telecommunications or information 
service. The originating party is responsible for 
providing the billing party with all required 
information. The toll-free number of the originating 
party or its agent must be answered by a customer service 
representative or a voice response unit. If the customer 
reaches a voice response unit, the originating party or 
its agent must initiate a response to a customer inquiry 
within 24 hours, excluding weekends and holidays. Each 
telecommunications carrier shall have until June 30, 
1999, to comply with this subsection. 

( 2 )  A customer shall not be liable for any charges for 
telecommunications or information services that the 
customer did not order or that were not provided to the 
customer. 

(3) Every billing party shall provide a free blocking 
option to a customer to block 900 or 976 telephone calls. 

(4) A billing party shall not disconnect a customer’s 
Lifeline local service if the charges, taxes, and fees 
applicable to basic local exchange telecommunications 
service are paid. 

(5) Pursuant to Section 120.536, the Commission may adopt 
rules to implement this section. 

Section 364.0252, Florida Statutes, states: 

The Florida Public Service Commission shall expand its 
current customer information program to inform consumers 
of their rights as customers of competitive 
telecommunications services and shall assist customers in 
resolving any billing and service disputes that customers 
are unable to resolve directly with the company. The 
commission may, pursuant to this program, require all 
telecommunications companies providing local or long 
distance telecommunications services to develop and 
provide information to customers. The commission may 
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specify by rule the types of information to be developed 
and the manner by which the information will be provided 
to the customers. The Florida Public Service Commission 
shall undertake a comprehensive and ongoing effort to 
inform consumers regarding how to protect themselves in 
a competitive telecommunications market. Of specific 
concern are informing consumers concerning the 
availability of the Lifeline and Link-Up Programs for 
low-income households and alerting consumers to how they 
can avoid having their service changed or unauthorized 
charges added to their telephone bills.' 

In their presentations at the hearing and in their written 
comments the ALECs and IXCs urged the Commission not to apply Rule 
25-4.110(2) to them at this time. The ALECs argued that in order 
to encourage the development of competition in the provision of 

1 At present, Section 364.0252, Florida Statutes, is not 
included in Rule 25-4.110, Florida Administrative Code, as a 
specific law implemented. The question of its applicability was 
raised at the August 21, 2000, rule hearing, and the participants 
were asked to address it in their post-hearing comments. At the 
hearing and in post-hearing comments some participants asserted 
that the Commission could not rely on that provision as authority 
to adopt its rules, because it had not been included when the 
proposed rules were initially noticed, and it was too late in the 
process to include the statute now. In its post-hearing comments 
FCTA cited the case of Save the Manatee Club. Inc. V. Southwest 
Florida Manaqement District, 00 ER FALR 061 (12/9/99) as authority 
for that position. The case is not applicable to this rulemaking 
because it involved a rule challenge at DOAH where the issue of 
additional statutory authority was first raised as a defense in the 
rule challenge proceeding, not during the course of the rulemaking 
proceeding itself. Those who objected to inclusion of the statute 
in this rule asserted that the Commission would have to initiate 
rulemaking again if it wished to include it. That is incorrect. 
The addition of a statutory section in the specific authority/law 
implemented portion of a rule is a technical change or correction 
that may even be made to a rule after it is adopted by letter to 
the Department of State requesting the correction. Such a change 
does not require rulemaking in the first instance, and can 
certainly be made at any time while the rulemaking is in progress. 
Therefore, staff will be sending such a letter to the Department of 
State to include Section 364.0252, Florida Statutes, as speclfic 
authority for, and law implemented by, Rule 25-4.110, Florida 
Administrative Code. 
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telecommunications in Florida, Section 364.01, Florida Statutes, 
directs the Commission to provide to new entrants more flexible 
regulatory treatment and a lesser level of regulatory oversight 
than that provided to incumbent providers. They asserted that the 
bill content rule would not provide them the flexibility to meet 
their customers' billing requests, and they claimed that it would 
impose unnecessary costs on a fledgling industry. 

The IXCs argued that they were not billing for other entities 
at present, and when they did bill their own customers they were 
complying with the FCC's truth-in-billing guidelines. They 
asserted that the specific formatting and placement requirements of 
Rule 25-4.110(2) were more restrictive than the FCC's guidelines 
and would require them to make costly adjustments to their national 
billing systems. 

Both ALECs and IXCs pointed to staff witness Durbin's 
testimony and exhibits to show that cramming complaints were 
lessening, and no billing complaints had been filed against ALECs 
or IXCs. (TR 68) They asserted that this evidence supported their 
contention that the application of the bill content rule to them at 
this time would be a "solution in search of a problem." They 
argued that the specific requirements of Section 364.604, Florida 
Statutes, would provide the necessary clarity in customers' 
telephone bills, and no more specificity was needed. They also 
argued that to the extent that the rule simply "parroted" the 
statute, it was unnecessary. 

BellSouth countered the other participants' arguments by 
asserting that all telecommunications providers should be subject 
to the provisions of Rule 25-4.110 (2), in order to provide adequate 
and equal protection to all telecommunications customers in 
Florida. BellSouth asserted that in a competitive environment all 
companies should be subject to the same regulation. 

It is staff's opinion that Sections 364.04 and 364.0252, 
Florida Statutes, (as well as Sections 364.19 and 364.337) clearly 
provide the Commission the specific authority to regulate by rule 
the clarity and content of the information contained in all 
telecommunications companies' bills. (See also, comments of AT&T 
at the hearing, TR 195.) It is also staff's opinion that Rule 25- 
4.110(2) does not simply "parrot" the statute. It prescribes with 
specificity the manner by which telecommunications companies must 
comply with the more general requirement for information in section 
364.604 (1) . 
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There is, however, little, if any, evidence that customers are 
experiencing problems with ALECs’ or IXCs‘ bills. The record 
demonstrates that the problems the rule is designed to address - -  
customer confusion and unauthorized charges - -  have occurred 
primarily with incumbent local exchange companies’ bills, because 
they are the ones who are billing for other entities at this time. 
Witness Durbin’s exhibits (EX 3-5) indicate that their billing 
problems, too, although far from eradicated, have been declining 
recently. The evidence does not show that ALECs and IXCs are even 
billing for other entities at present. (TR 173, late-filed EX 7 . )  
Further, the sample bills provided as late-filed exhibits by the 
ALEC and IXC participants and their presentations at the hearing 
indicate that they are presently complying with the statute, and 
the spirit, if not the letter, of Rule 25-4.110(2), Florida 
Administrative Code. (EX 8-10, Attachment A to this 
recommendation.) 

In light of these facts, staff recommends that the Commission 
should not apply Rule 25-4.110(2), Florida Administrative Code, to 
the ALECs and IXCs at this time. While we acknowledge BellSouth’s 
position that generally all telecommunications providers should be 
subject to the same regulation, Section 364.01, Florida Statutes, 
recognizes that that policy may not be appropriate in every 
instance in a developing competitive market. When competitive 
telecommunications markets in Florida mature more, and the 
Commission receives evidence that a problem is developing, the 
Commission could apply this rule to ALECs and IXCs then. In the 
meantime, IXCs and ALECs are required to comply with the 
requirements of Section 364.604, Florida Statutes, and the 
Commission has the authority to take appropriate action if they 
fail to do so. 
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ISSUE 2: Should the Commission adopt the proposed amendments to 
Rule 25-24.490, Florida Administrative Code, Customer Relations; 
Rules Incorporated, and Rule 25-24.845, Florida Administrative 
Code, Customer Relations; Rules Incorporated, whereby the billing 
restriction requirements of Rule 25-4.110(19), Florida 
Administrative Code, Customer Billing for Local Exchange 
Telecommunications Companies, would apply to IXCs and ALECs? 

RECOMMENDATION: No. Staff recommends that the Commission should 
not adopt the proposed amendments to Rule 25-24.490, Florida 
Administrative Code, Customer Relations; Rules Incorporated, and 
Rule 25-24.845, Florida Administrative Code, Customer Relations; 
Rules Incorporated, whereby the billing restriction requirements of 
Rule 25-4.110(19), Florida Administrative Code, Customer Billing 
for Local Exchange Telecommunications Companies, would apply to 
IXCs and ALECs at this time. 

STAFF ANALYSIS: Rule 25-4.110(19), Florida Administrative Code, 
Customer Billing for Local Exchange Telecommunications Companies, 
provides : 

(19) (a) Within one year of the effective date of this 
rule and upon request from any customer, a billing party 
must restrict charges in its bills to only: 

1. Those charges that originate from the 
following: 

a. Billing party or its affiliates; 
b. A governmental agency; 
c. A customer’s presubscribed intraLATA or 

interLATA interexchange carrier; and 
2. Those charges associated with the following 

types of calls: 
a. Collect calls; 
b. Third party calls; 
c. Customer dialed calls; and 
d. Calls using a 10-10-xxx calling pattern. 
(b) Customers must be notified of this right by 

billing parties annually and at each time a customer 
notifies a billing party that the customer’s bill 
contained charges for products or services that the 
customer did not order or that were not provided to the 
customer. 

(c) Small local exchange telecommunications 
companies as defined in Section 364.052 (1) , F.S., are 
exempted from this subsection. 
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In preparing this recommendation, staff reviewed the records 
from the June 6 ,  2000, Agenda Conference. During the Agenda 
Conference, representatives from the small LECs argued that the 
cost to implement the billing restrictions required by Rule 25- 
4.110 (19), Florida Administrative Code, was prohibitive. The 
representatives also argued that Rule 25-4.110(19), Florida 
Administrative Code, should not be applied to small LECS because 
the number of consumer complaints filed with the Division of 
Consumer Affairs regarding unauthorized charges on customer's bills 
were few in number, if any; therefore a billing restriction option 
for their customers was unnecessary. In response to the small 
LEC's concerns, the Commission exempted small LECs from Subsection 
19 of Rule 25-4.110, Florida Administrative Code. 

Throughout the rule hearing on August 21, 2000, several IXC 
and ALEC industry representatives echoed the same concerns, cost 
and necessity, raised by the small LECs during the June 6 ,  2000, 
Agenda Conference. Like the small LECs, representatives of the 
IXCs and ALECs claimed that the cost to implement the billing 
restriction option would be so great that it would effectively 
preclude telecommunications companies from competing in the market 
place, cost consumers more, and impede entrance of newcomers into 
the market. AT&T noted that Chapter 120. Florida Statutes, 
provides that the Commission must adopt rules that are less costly 
as long as they substantially accomplish the regulatory objectives. 
AT&T argued that Subsection 18 of Rule 25-4-110, Florida 
Administrative Code, which already applies to IXCs and ALECs, is a 
less costly alternative to the billing restriction and accomplishes 
the regulatory objective in Section 364.604(2), Florida Statutes, 
that customers will not be held liable for charges that they did 
not incur. (TR 198) 

The industry was concerned that the Statement of Estimated 
Regulatory Cost (SERC) prepared by Commission staff did not 
adequately address the cost for implementing the billing 
restriction option of Rule 25-4.110, Florida Administrative Code. 
The industry suggested that a new SERC be initiated because a 
sufficient number of ALECs and IXCs had not been queried. In 
response to questions regarding the number of companies that would 
be affected by the billing restriction option and the cost to 
implement this option, witness Hewitt explained that he did not 
know the number of companies that would be affected and the cost 
estimates he had received from six respondents varied from 
thousands to millions of dollars. Based on the record, staff 
received relatively few responses to the SERC request, and it is 
not clear how many IXCs and ALECs would be affected by Rule 2 5 -  
4.110 (19). Florida Administrative Code. 
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During the hearing, Commission witness Durbin was asked if any 
of the 2,996 cramming complaints identified on Hearing Exhibit 5 
involved complaints by customers of ALECs at the time they lodged 
the complaints. Witness Durbin responded '[nlot to my knowledge, 
no." Witness Durbin was also asked if he were aware of any such 
complaints by ALEC customers regarding the content of their bills. 
Witness Durbin responded ' [n lo ,  I'm not." (TR 68) Only a few ALECs 
and IXCs participated at the hearing, but each claimed that data 
provided by witness Durbin supports the argument that the billing 
restriction option is a solution looking for a problem. The record 
indicates that there are relatively few consumer complaints about 
unauthorized charges when consumers are billed directly by an ALEC 
or IXC. 

In his testimony regarding applicability of the billing 
restriction option to IXCs and ALECs, staff witness Moses explained 
that when a company bills for an entity other than itself, it is 
just as susceptible to fraud as any other billing system, such as 
the ILECs. (TR 84-85) In response to a question that asked if we 
are not clear on the costs to implement a billing restriction, 
technologically unsure how to implement it, and ALEC customers have 
not complained, how can we be sure that a billing restriction 
should apply to ALECS, Witness Moses stated his belief that the 
Commission needs to take a proactive approach instead of a reactive 
approach and prevent cramming before it happens, should the IXCs 
and ALECs open their billing systems (bill for other entities). 
(TR 85, 117-118) 

In light of the fact that ALECs and IXCs are not billing for 
other entities, the fact that the industry claims the costs to 
implement a billing restriction are great, and consumers have not 
filed many, if any, complaints regarding cramming when directly 
billed by ALECs and IXCs, staff recommends that the Commission 
should not apply Rule 25-4.110(19), Florida Statutes, to ALECs and 
IXCs at this time. When competitive local telecommunications 
markets in Florida mature more, and the Commission receives 
evidence that a problem is developing, the Commission could apply 
this rule to ALECs and IXCs then. In the meantime, IXCs and ALECs 
are required to comply with the requirements of subsection 18 of 
Rule 25-4.110, Florida Administrative Code, which requires the 
billing party to remove certain charges from bills upon customer 
notification that the service billed was not provided, or the item 
charged was not ordered. 
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ISSUE 3: Should the rules be filed for adoption and this docket 
closed? 

RECOMMENDATION: No. The rules should not be filed for adoption, 
but this docket may be closed. 

STAFF ANALYSIS: If the Commission approves staff’s recommendation 
on Issues 1 and 2, the rules should not be filed for adoption and 
this docket may be closed. 
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Balance Account 
Forward Adjustments 

s.00 5.00 

ATTACHMENT A 
PAGE 1 O F  28  

r 

Amount Taxes and Current Due By 
7/29/00 

SPRINT Regulatory Total Charges Discounts Rei. Charges 

$43.65 -$XI M $3.26 516.91 516.31 

important Information from Sprint‘ 

Beginning with customer payments received after August 1, 
2000. the Return Check Fee (Non-Sufficient Funds charge) 
will increase from $10 to $15. 

This is your new long-distance bill1 Sprint employees wil l  
now receive their long-distance charges in a separate 
invoice. Simplify your payments with MySAM online or your 
credit cardl Go to www,sprint.com or call 1-800-877-EMPL. 

Join us online at www.sprint.com to browse our cafalog of 
products and services or to access Sprint‘s outstanding 
Customer Service. You can order additional services, 
check account balances and manage your account online. 

If you have any questions about your invoice, please call customer servlce at 1-800877-3678, 
or visit us at hapYl~ .spr !ntcom.  
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ATTACHMENT A 
PAGE 2 OF 28 

TERMS AND CONDITIONS 
Tha*.you tor udng SplnL 

.,-....- I .............................. .........._ . ........ .................. 

0: 5 
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Account Detail 

ATTACHMENT A 
PAGE 3 OF 28 

Page: 2 
Billing Period Ending: 7/05/00 

Customer Number: - 
. ,.. < .- .. . SPRINT CHARGES 

SPRINT SENSE(SM) Calls Minutes Amount - Statet&tate 21 212.0 $27.65 
Operata Service 3 8.0 14.50 
SUBTOTAL ITEMIZED CALLS 24 220.0 $42. I5 

...I.. . . . LONG DISTANCE MONTHLY CHARGES Amount 
PRESUBSCRIBED LINE CHG $1.50 

-... ..,s 

-..., ... 
. I .  

-"I cu. 
..,. 

..-. L. TOTAL SPRINT CHARGES 543.65 

SPRINT DISCOUNTS 

EMPLOYEE DISCOUNT -130 00 

TOTAL SPRINT DISCOUNTS 430 00 

CURRENT MONTH SUBTOTAL $13 65 

TIXESIREG. RELATED CHGS. 

PAYPHONE SURCHARGE @ .26/CALL 3 1.78 
CITY UTluTy TAX 03 
CARRIER UNIVERSAL SVC CHG 160 
STATE GROSS RCPTS TAX 37 
FEDERAL EXCISE TAX .a 
TOTAL TAXESIREG. RELATED CHGS. $3.26 

CURRENT TOTAL $16.91 

Itemization of Calls 

ORIGINATING NUMBER SO& 

Nbr 0.10 T i m  * CalledLouUo~ CaUd Nbr Mlnutes Charges 

8 
7 
8 
10 9 

11 
12 
13 
14 
15 
16 
17 
18 
1s 
20 
21 - 

TOTAL 

Mnloo 2:42PM 0 
6/07/00 9.1OPM N 
WluQ) 9X iPM N 
W1Ym 11:40AM D 
W l y a )  1153AM 0 
W171u) 4 m P M  N 
W17m 438PM N 
RIl(v00 5:mPM N 
6/l(vm 5734PM N 

6/19MO 7 m P M  N 
61- 941 PM N 

wiwoo 5:ii PM N 

wiim *-AM o 
wzi im *SAM D 

wiim ~ S P M  D 
M11u) 6:19PM D 

6/22/m 9 3 P M  N 
6/25/00 9 S P M  N 
6 / 2 M o  1131PM N 
6nlYa) 9.1 PM N 
W2SlUi 8:mPM N 

FOR 850 

THOMASVL 
THOMASVL 
CHARLOTTE 
THOMASVL 
THOMASVL 
THOMANL 
MONTERFf 
PASCG0Ul.A 
PAyAO0ul.A 
CHARLOTTE 

THOMASVL 
THOMASVL 
THOMASVL 
T H O W V L  
T H O W V L  
MOSS POINT 
MONTERM 
NEWORLEANS 
CHARLOTTE 
CHARLOTTE 

PAstAMuLA'  

-. 

I .o 
13.0 
9.0 
11.0 
4.0 
7.0 
35.0 
1 .o 
I .o 
4.0 
1 .o 

10.0 
4.0 
2.0 
7.0 

17.0 
2.0 

62.0 
22.0 
1 .O 
1 .o -- > . p . o  , 

f.25 
1 .-w 
.a 

1.m 
.IO 
3.50 
.10 
.10 
.a 
.10 

2.m 

1 .m 
i .m 
-50 

1.75 
4.25 
.20 

6.20 
2.20 

.10 
-10 

$27.65 
- 



DOCKET NO. 990994-TP 
DATE: OCTOBER 9, 2000 

L 
SPRINT SENSE(SM) 

ATTACHMENT A 
PAGE 4 OF 28 

. 
Page: 3 

- a n . \  . -  "'Bifllng'Period Ending: 7/05/01) 
Customer Number: 

Itemization of Calls 

ORIGINATING NUMBER: 91- 

Minutes Chames Caffed Nbr Nbr Date Time CalledLocaUon - 
3.0 9.50 

3.0 $4.50 

1 6/21/00 6:r)PM D TALLAHASSE FL 8501- 
COLLECT STNISTN From THOdASVL. GA 812- 

TOTAL FOR 912 

ORIGINATING NUMBER: 912- 

30 16 00 2 6/24/03 92SAM N TALLAHASSE FL 
COLLECT PEWPER From THOMASVL, G@?W- 

COLLECT STNISTN From THOMASVL. GA 912 - 3 7/WW 628 PM D TALLAHASSE FL SO- 2 0  4 0 0  

TOTAL FOR 912- 5.0 s10.00 

TOTAL ITEMIZATION OF CALLS 220.0 142.15 

'D - 7am Io 7pm Mon-FrI ff lntornanonal peak rate period. 
*N- 7pm to 7am Mon-Fd h wkan*r OT lntematfonsl o ~ p s a k  rate period. 

Call Legend: 
P = PAYPHONE ORIGINATED CALL 



DOCKET NO. 990994-TP 
DATE: OCTOBER 9, 2000 

SEP-01-99 WED 03:16 PH FG NO. 

ATTACHMENT A 
PAGE 5 OF 2 8  

P. 02/06 

PAGE 1 

AUGUST 2 8 ,  1 9 9 9  
SPRINT tlETROPOLIThN NETUORKS. IN i-u (9L1) 

BUSINESS OFFICE NO. 1 -~00-255-8333 
-005 8AWKZ IF ANY IS PAST WE PLEASE PAY IMHfflATBY. 

CARRIER SUHMARY 

CURRENT C H A R ~ E S  
411 .63  SPRINT n m o  NETUORKS.INC .oa 

TOTALS . o o  471.63  

CARRIER ADJUSTHENTS 

- 

0 ' 8  



DOCKET NO. 990994-TP  
DATE: OCTOBER 9, 2 0 0 0  

SEP-01-99 WED 03:17 PF! FAX NO. 

ATTACHMENT A 
PAGE 6 ClF 28 

P A W  2 
SPRINT UETROPOLITAW NETWORKS, I N  407-- (9111 

AUGUST 26, 1999 

FOR BlL!.INt INCUIUR OR TO PUQ W ORM7. 
CALL I-- 

SUMMARY OF CURRENT CHARGES 

LOCAL SERVICE SEE DETAIL 296.66 

CHAR6ES AND CRC91lS SEE DETAIL 62.45 
NON-REGULATED SERVICE SEE DETAIL 22 .45  

LONQ DISTANCE CALLS SEE DETAIL 1 4 . 9 6 .  , 

TAXES SEE DET4IL ss.11 

-.. OTALCUR~ENT ., .. 'wd@E& I = = ~ ~ ~ . , , ~ ~ ~ ~ , ~ ~ . ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ . ~  i; 
,&, ,.,f*',..". ._i.:. ... ::-y;::,";e -,.. -. .-. .---...-. 

LOCAL SEFMCE 
SERVICE - AUC 2 1  TO SEP 27 

x .  ... , 

DESCRIPTION <i QUANTITY U N I T  R A T E  
TELEYWONE NUUIER 
HEhRIH6/SPEECI SURCHARQE 1 .09 

AMOUNT 

. 0 1  

p. 03/66 

0 :  ? 



DOCKET NO. 990994-TP 
DATE: OCTOBER 9, 2 0 0 0  

SEP-01-99 NED 03: 17 Pfl FAX 30, 

ATTACHMENT A 
PAGE 7 OF 28 

DESCRIPTION Q U A N T I T Y  U N I T  RATE AKOUNT 
TELEPWONE NUI(JER 407 

TELePWONE NUNSER 4 0 7  -. 

TELEPWONE NURBER 407 - 
TELEPHONE NUIISER 407 

TELEPHONE NUMBER 407 .TI 

MSCLH snnnoti MAILIOX I 3 . 0 0  5 . 0 0  
1 .so .so 
1 3 . 0 0  3 . 0 0  
1 .so .50  

STUTTER TOHE NESSAGE UAIT 

IiSCLN S H M O U  MAILBOX 
STUTTER TONE NESSACE UAIT 

MSGLN VOICE RAIL-ELZTE 1 7 . 9 5  7 . 9 s  
STUTTER TONE NESSACE WAIT 1 .SO .so 
MSGLN SHAUOU NAILIOX 1 3.00  3 . 0 0  
STUTTER TONE NESSACE UAIT 1 .so .so 
MSGLN SWADOY HAILIOX 1 S . 0 0  S . 0 0  

1 .so 4 STUTTER TONE MESSAGE UAlT  

TOTAL NON-REOULATED SERVlCE 2 2 . 4 5  

O Q m W  ON e m  Ofws P& 



DOCKET NO.  990994-TP  
DATE: OCTOBER 9 ,  2 0 0 0  

ATTACHMENT A 
PAGE 8 OF 2 8  

SEP-GI-99 WED 03:17 Ptl FAX NO. 

PAGE 4 
G07- (9111 

AUCUST 28, I999 
SPRlNT METROPOLITAN NETWORKS. I N  

p. 05/06 

~~ 

CHARGES AND CREDITS 
PARTIAL WOHTH CHARGE FOR NONPE6ULATED S E R V I C E  E S T A I L I S H E D  17704089 
PARl14L I(ON1H C R E D I T  FOR LOCAL SERVICE DISCONTIWUED R 7 0 4 0 9 2  
P A R T I A L  MONTH CHARGE FOR LOC4L SERVICE E S T A I L I S H E D  R t O G O 9 Z  
SVC. CoNt4. CHC. 2ND OF J INSTALLbENTS 

2 2 . 5 5  
2 8 . 4 0 1  
2 8 . W  
6 0 . 0 0  - 

TOTAL CHARGES AND CREDITS 8 2 . 4 5  
LONG DISTANCE CHARGES 

FROR IUNIER LODS N I N  
AD 1.) 
AD s.. 
AD l . a  
AD (.I 
AD I . *  

c: 2 ' 



DOCKET NO. 990994-TP 
DATE: OCTOBER 9, 2000 

SEi-01-99 WED 03:17 Pfl 

.CD 
FL 
FL 
FL 
FL 
r L  

ATTACHMENT A 
PAGE 9 OF 2 8  

FAX NO. 

*mom NUMSL. CQDL 
AD 
AD 
AD 
AD 
.D 

"I" 
, , a  
2.e 
S . 0  
1 . 1  
1 . 1  

L"0""I 
. ' la 
. 5 2  
. I O  
.IO 
A 

FEDERAL TAX 

CROSS RECEIPTS TAX-OTHER 
COUNTY 911 SERVICE CHARGE 

STATE ru 1 1 . 0 0  
2 9 . 5 1  

8 . 0 6  
A 

53.11 - TOTAL TAW 

p. 06/06 



DOCKET NO. 9 9 0 9 9 4 - T P  
DATE: OCTOBER 9 ,  2000  

DOCKET NO. 990994-TP 
WORLDCOM, INC.’S 

LATE-FILED EXHIBIT NO. 9 

ATTACHMENT A 
PAGE 1 0  0 1 7  28 

Late-filed Exhibit No. 9 consists of two sample bills, which are attached: 

The first bill is a sample bill from New York, where WorldCom is providing local service 

to residential customers. The New York sample bill depicts charges for local, local toll, 

long distance, and calling card calls. WorldCom plans to slightly modify the New York 

sample bill to conform to Florida-specific rules when it provides local service to 

residential customers in Florida. Specifically, one difference is that New York is a full- 

toll denial state while Florida is a full-service denial state, and WorldCom plans to 

modify the bill to take that difference into consideration. 

The second bill is a sample bill from Florida that depicts charges for local toll, and long 

distance service for a residential customer. 

r 2 3  



:. __* ,  .,i<>".:$;*\:,.: ; . .  
MCI WoridCom Accwnl: XI23456 Statement Date: IO/OUOO I . I 

An- nr*. hrll d -)rotdm 
PNMLE To yu WDRLDCOU w NOT SEND CUH. 

R . L n l * m r Y l p u p * M .  

M I L  TO: 
Ill 1 1 0 1  I ,I,, It,  I(l#l , l , , l l 4 l , #  III,, I I I I I I I I  I 

MCI WORLDCCN RES SERVICE 
PO BOX 52252 
PHOENIX, Az 85072-2252 

Telephone Number: 305 555-1234 Page 1 of 4 I MdWORLDCOMt 
Customer %Nice: P vmw.md.codservice '&? 1 800 994-0280 

- 

Summary of Charges 

Previous Charges ....................................... $27.34 
Payments UUOU@I 10102100.. ..................... $00.00 
Balanw Forward ........................................ $27.34 

Current Charges ......................................... $25.27 

TOW Amount Due ..................................... $52.61 

Payment DU6 Date..".... ............................ UPON RECEIPT 

Online Account Manager 

Visit www.mci.comkervice 
for immediat. access to you 
MCI WorldCom account and 
cusbmer service anytime! 

hpottant! 
Please see reverse for account information. 

Payment Due Date: UPON RECEIPT Balance Due: S52.61 

Moving7 Update Enuil? lndiuto 
Checkhrsd yoravcioc ridc m o u l t  paid 0 

- Ill,,,, l,l,,ll,,,l,l,l,,ll 
- 11BWNWBmR *****153-005-151 1 

1888888B8UR0000021 349 
*CT20*75*01'* 

- SAMPLE CUSTOMER 
- BOX 1234 

MIAMI, PL 10001 

C-J 
t 3  
.e. 

I All customer Information and a 24hr. - 7 
day a week toll free curtoma ssrvise 
number Md web address Is l0Crt.d on 

I withln the header on wry page. The new 
urpont. name dungad Nowmbu 1998. 1 

Payment and mrlllng Ins(ructlonr. 

O U  

!?G 
H 

0 
0 2  
H O  
0 .  

m u ,  

u , w  
' W  

Ip 
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0 4  
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z: 

402095 04260400020209043 990591369 00012957 00012957 
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MGI Worl&om Account: E123456 Statement Date: 10/03/00 

Customer *Ma: P wm.md.comkrvice 4 1 800 9990280 
Telephone Number: M5 555.1234 Page 3 01 4 M C T W O R ~ M  

I Service G K i i l  
Local Toll Seniice ................................................................. 6.00 
Long Distance, ......................................................... I ........... 6.80 

5.95 
$18.75 

MCI 5c Evwyday Plus Fee (G9/03/00 . 10102/oO) ................. 
Earn an AmerkaWest Flight 
Faster1 As a member 01 he 
MCIElight Fund program you 
earn 5 miles for each dollar 
your spend on MCI WorldCom 
services (excluding taxes, 
credik and sudurges).  For 
details call 1477-McI+WyDI 

T u e s  and Surcharges .......................................................... $ 6 2  

Current Charges $2527 

I Local Toll S a x ]  

Calls from 305 555-1234: 
With MCI WorldCom. you 
are also geltmg geat 
rates on all 01 you bul 
toll calls. 

Total Calls from 305 555-1234 

Totd Loul Toll S c M a  $6.00 

Long Distance 

Total Lm Distance 
r J  
m 

$6.80 

MCI 5c Everyday Plus 

Now you can save with 
MCI WorldCom's new low 
5 cents per mirue rate on 
all your state-to-state calls 
from home every evening 
and all weekend long! 

1 

Invoice Continues 
on Reverse ... 

Charger broken dom by s h e  type 

N I  
O d  
o v  
0 

Each section Usb whae calls orlglnrted 
and are r0rt.d by that number. 

Product messages deudtdng rervlces the 
curtomor Is mceivinp. 



t Federal Universal Sendee Fee 
appeared in July 1998 lor I RddenW arttamws. 

t ~~ 

Legend Reference uplalnlng 
rate keys and spadpl all marks. ' 

MCI WoddCom secvlccs. telecom 
lndusby Information, Md product 
Onertngs began wdng horn in 
late 1998. 

message began 8NoQ. Thls long 

MI WorldCom for Iwl IOU senrice. 
dlstance curtamor)urt.dded 

The AntiSlammlng PlCd llsl d 
senricer message MI every month 
and began appwlnp In J M o  1999. 

. .  4.9 ..,.A> ... i( - .... "d-.;n. d 

MCI WorldCom Account: 2F 123456 Slatnment Data: 10/0300 - . ._ _. 

Page 4 of 4 MCJ;WOLDWM Telephone Number: 305 555-1234 
Customer Sewice: P wmu.mci.com/sewice 4 1 BM) 999-0280 

Taxes and Surcharges 

Long Distance Sewice 
Federal Excise Tax .................................................................. .86 
State and Local Taxes ............................................................. 1.43 
Federal, Slate. and Local Surcharges ....................................... 3.17 4 Federal Universal Snrvice Fee .................................................. 1.06 1 

TOW Taxes and Surchuwr $6.52 

I Key to Rate Codes: 

Ofpk 
Peak = Call Priced at Peak Rate 
ken1 = 5 cent Rate 

= Cali Priced at Off-peak Rate 

4 For Your/nfonnation ... I 
ENSURE Yoc) KEEP YOUI  MCI WorldCornY BENEFITS1 
Simply call you local phon company today and requnst that you bcal toll 
and bng du- s e r h  rot b. swilchad to rrpmVr company w i h u l  you 
vnrbal or wrimn aulhori7ation. 

MCI WorldCom local toll servkn has bean added to o n  or morn of Ih. - lollowing telephone mmberr. PInase 5.0 below (Or all curmt services on 
you accolnt. 

For (305) 555,1234. MCI WorldCom is you carrier lor: 
/Local Toll and Long Distance. 

t i p  ' 
P'c3 
8: 
:!2 m 
0 2  
hJ1-3 

N P  m 
End of Invoice. 
Thank You lor Choosing MCI Worldcorn. 



Telephone Number: 718 555.1234 Page 1 of 5 I Customer Service: R wwwmd.comlsenrice 4 1 800 99p0280 

. 

I I I 

Summary of Charges 

Previwt Charges ........................................ $57.34 
Payments thrw* 1OM2/00...... .................... 
Balance Forward ......................................... $0.00 

Current Charges .......................................... $56.87 

$57.34 Cr 

TOW Amount Due ....................................... $58.87 

Payment Due Date ......................................... l€U24/00 

Online Account Manager 

Visit www.mci.comkervice 
for immediate access to you 
MCI WorldCcm account and 
customer service anytime! 

- III,,,, lot,oi~u,,i,i,i,,ii 
#BWNBEMR *****153-005-151 1 
#88888888UROOOOOZ# 349 
*CT20*75’01** 
SAMPLE CUSTOMER 
RT BOX 634 
QDUSHING, NY 11375-2728 
r 3  
W 

. 

P b s n  & w w  mmy orr*r 

Rs*m hk m*lh papmtd. 
PAYABLETO Y I ~ L D C M L  Do NOTSENDCASH. 

M I L  To: 

1 1 1 ~ 0 0 ~  l , l , ~ l l ~ ~ , l ~ l , l ~ ~ t l ~ l , , l l ~ , , i , l , l , , i l  
HCI WORLDCCM RES SERVICE 
PO BOX 52251 
PHOENIX, A 2  85072-2251 

402095 04260400020209043 990591369 00012957 00012957 

day a week toll hw customer rwvice 
n u m b  and web md&est ir located on 

Scnrlce Prarlddr logo cleariy marked 
wi(hln the headsr on w q  page. me w 

Clear summary d total charges Incurred, 
payment required. and date by vvhkh 
payment Is due. 

Payment and mailing inrtructlons. 1 



Information on how to correspond 
by mall and by the Intunet 

Consumer edwalion message. 

i s  

r; 
' 0  

MCI Worlkom Account: 5123456 

Telephone Number: 718 555-1234 Page 2 of 5 M C T W O R W  
Customer Service: E www.md.comketvice 4 1 800 999-0280 

Statement Date: lOlOUO0 

u u  
Z8 
m x  .. m 

n z  

m 
m u ,  

e 
0 

4 0  
0. 

W W  
' W  * 
t v l  
O H  
O W  
0 

c m u ? e a d . K . u ( W l u u  

mthhvl.*.:KI-.P.O.Bpl46WlWmW.l4 W24446m 

cb-.*)u-ma.mri.tr 

O n * m r S m u d h a n h . A a ~ S m u P l o h u o l u l n l  
b. hloIv b d l  pl. 

Cwntdorm to Smart Dialing' contains ten of Ihe most important dialing 
tips lhat consumers must know when they pick up the phone. It incktdes 
cost culling hints, tools to fight phone scams and a handy cut-wt Smart 
Dialing Guide. Zountdow' was just released by Call for.Action, a 
Washington. E€-based conwmer advocacy grwp and MCI WorldCom. 
Yw can get your free copy by sending a self a d d r e d  stamped envelops 
to Call for Action, 5272 River Rd., Bsmesda, MD 20816 or visit MCI WorldCom's 
website at hltp~hww.mciworld.com and search for Cwnkbwn. 

IlW',.&Wnrdbn*.hmpr b p r X C - l p * . ~ u l h .  



MCI WorldCom Account: Zf123456 Statement Date: 10103100 
Telephone Number: 718 555.1224 Page 3 of 5 MC~WORLbCOM 
Cu&mer $entice: P wmmd.comlxruice 4 1 8 ~ )  999-0280 

. ............ .. 

1127P Red- 516111.2222 Ofok 20 2QQ 
SSO 16 3:m R e d W v  516444.4444 Paak 
!hl 21 1 .00 

~. - 
R4-Y 516- 15 

Total CW4 from 718 555-1234 26.00 

kwa for n8 555-1234 
MCI WorldCom Local Savings 100 (10103/M)~ 11/02/00) ........ 
Call Waiting (1010Y00 . l l m )  ........................................ 

t With MCI WorldGam. you 
are also getting meat 
rater on all of you local 
toll calls. 

Long Distance Summary 

Local Toll Service ............................................................... 
Long Distance .................................................................... 
MCI WorWom Card ........................................................... 
MCI 5c Everyday Plus Fee (09/OUOO . 10/02/00) .................. 

Tuer and Surcharges ..... .. .....- :: .I ................................... 
Cunant Charges 

14.99 
4.93 

$19.92 

6.00 
6.80 
6.96 
5.95 

$25.71 

$1324 

$58.87 

Earn an AmericaWesI Flight 
Faster! As a member of (h. 
MCllFlighI Fund pfogam you 
earn 5 miles tor each dollar 
you spend on MCI WorldCom 
services (excludhg taxes, 
credits and sucharges). For 
details call 1 W7-MCI FUND! 

Local Calls 

(09/ouao~ 10Drn) 
Calls from 718 555-1234: 

Local Calls Made 37 1044 

Total Calls from 718 555.1234 

Rate Bmnvat 

Plan 100 
$0.00 

[Local Toll Service I 
Calls from 718 555.1236: F 

u 
TOW Locd Toll Sewice 

I 

$6.00 

Invoice Continues 
on Reverse ... 

Charges brokan down by smice type. 

I Pmduct messages dercdbing sanrk. 
curtomor Is r.ceMng. 

ut3 
P O  e n  
m x  
" m 

H 
0 

H O  
0 .  m 
W W  

n z  

m w  
0 

w w  
- w  
a 

N ,  
O H  
o w  
0 
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MCI WorldCom Account: E123456 Statement Date: lOlOUD0 
Telephone Number: 718 555.1234 
Customer Sewice: E m . m c i . ~ r c r v i c e  4 1 800 S%.OZSO 

Page 4 of 5 

Long Distance 

Calls from 718 555-1234: 
Qale Time Place Number Rate Min 4mnunt MCI Sc Evrryday Plus 
Seo 3 10:- Peak 30 2.7Q 
s s w -  
seelo 11:W slatlkw 206-t 42 2.19 MCI WaldCom’s IWW b w  

5Cmt 18 9Q 5 conk per mhut. rab on 
Total Calls from 718 555-1234 w.80 all you shb-to-strt. urn 

from holm .wry rwrhg 
TOW Long Distance $6.80 and all wbnd bang1 

Now p u  un saw rmh 

MCI WorldCom Card 

MCI WorldCom Card Calls for 71855512343 

Sep 18 3W Weston,CT 203454.8888 24Hr 3 3.02 P 

Sep 20 407P Lexington,KY 606255-1234 24Hr 5 3.94 

Total MCI WorklCom Card Calls for 7185551234 56.96 

TOW YCI WoddCom Card 16.96 

Place Number Rate Min Bmpvat 

CaIkd horn Newark, NJ 973 986-4789 

Callad *om Cincinnati, OH 513 777-4300 

Taxes and Surcharges 

L o 4  Seniice 
Local Number Portability ......................................................... 23 
Network Access Surcharge- Primary line .................................. 4.35 
Federal Excise Tax ................................................................. .91 
State EL Local Taxes ................................................................ 1.07 

Federal Excise Tax ................................................................. .86 
State and Local Taxes ............................................................ 

‘Long Distence SeMce 

1.43 
Federal, State, and Local Surcharges ....................................... 3 17 1 Federal Universal Service Fee ................................................. 1.22 1 

Total Taxes end Surcherges $1 3.24 

Invoice Continues 
on Next Page. 



MCI WorldCom Account: 2f123456 Statement Date: 10/03x)o 
Telephone Number: 718 555.1254 
Customer Sewice: R \mrrma.com/rcnrice 4 1 800 9990280 

Page 5 of 5 

Key io Rate Codes: 

Ofpk = Call Priced at 0ff.Peak Rate 
Peak = Call Priced at Peak Rate 
5cent = 5centRate 
P = Call Made from Payphone 
24 Hr = Call Priced at 24Hour Rate . 

MCTWORLOCOM 

ENSURE Y W  KEEP YOUR MCI WorldCom' BENEFITS! 
Simply call you local phDw company tcday and request that you local toll a d  long distance 
servke not b. swilchad to another company wlmOut you verbal or wilten ahr iu t i on .  

For (718) 555-1234. MCI WorldCom' Is you new curler for: Local Toll Service 

MCI WorldCom offers a varlely of papent options to help pay you bill on time every month. 
To learn more about Wse options, call 18004108708. Faikre to pay you MCI WorldCom 
charges could result In a loss of access to MCI WorldCom's p a t  produck. It could also 
lead b (h. Imolwment of a colloctbnr agency. You dial tom will not ba affected by failue 
to pay any mn-bcal1.kcommul*.llonr chargm 

End of Invoice. 
Thank You for Choosing MCI WorldCom. 

I Legend Refem~ce explalnlng rate 
keys and specW call mukr. 

lrnporbnt messages about 
MCI WorldCom renrlces. Wecorn 
Industy Infarrmtlon. and podua 
Mulngr begn nmnlng here In late 

message b g m  8NM). Thls long 
dsture  customer just added 

non-denlable dmifkatlon began 
d n g  on ou Irdegrated I d e e s  
In non-FSD sfatas In Jul. 2ooo. 

w w  
Z8 ! E  

H 
0 

H O  
0 .  

W W  
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DOCKET NO. 9901394-TP 
DATE: OCTOBER 9, 2000 

~;i>w; AT&T Statements 
July 1 , 2 0 0  

ATTACHMENT A 
PAGE 20 OF 28 

clmtulmr # 1234 5670 9Mz 3458 
P a g e l d 5  

Cuatomer Service: 1 8W 662-3036 
Ten PhOM 0: 1 800 833C3.232 

* Extra! Extra! 
WBImm to your AT61 Local and 
Long Distance bill. It's filled wilh 
information vou can us0 10 aet the 

.......................................................... Previous balance hV.*n,.u 

Payment received -Thank you ..................................... 
AT8T Lccal Services ...................................................... 
AT&T Long Distance Services ............................................. 

most out of your snrvice. 
Continued c 

Total amount due $ A A " * A a L A  

Date due July 26, ZOO0 

Continues on back 8 

- * A ~ T  -- ==s ._- F'leasa write your accounf number on your check or money 
order mace payable Io AT&T Do no1 send cash Do not stwle 
this portion 10 your payment. Thank you. - JOHN M SMITH Total anwunt due fA..̂ A..̂ *L 

Data due July 26. ZOO0 

.-.r- 

Jul 1. 20W - 
~ ~ # 1 2 3 4 5 6 7 0 W 1 2 3 4 5 6  C 

Mornng? Check the box and Amwnteml& S I 0 pnnt new address on back. 

I' II' 11. U' 11' II' II' II' II' 11' II. 11' 11' 
AThT 
PO BOX 4007 
WHllTlER CA 90607-4(307 



DOCKET NO. 990934-TP 
DATE: OCTOBER 9, 2 0 0 0  

ATTACHMENT A 
PAGE 21 OF 28 

Customer Servlce: 1 BW 
Tert Phone 0: 1 800 833-323 

Jul 1, 2000 
cuatoma I1234 5678 9012 w6 

Page 2 of 5 

& Extra!Extra! - 
Welcome to your AT&T Local and Long Dbtance bill. 
Your ATBT bill giws you the atest Jpdates on ATBT prcdodJcts and 
S ~ N E S .  M you can make me most d o m e d  moms lor ail your 
communicabon needs I pTeSents your ca I ng nlormation simp!y 
ana conosery, and ollen sewm easy Payment optons. 11 you +Ash. 
you c a n  nave your bill paid aulornaUcally via credit card or Checurq 
a-nt Or. you can request me ATBT InterOeive 61 I at 
h ~ l l w w w a n  m ( ~ v c i l c x ~ ~ I 1  Wnh yobr new ATBT 0~11. lhe cham 
Is pun. 

New a d d m 7  Has snythlng changed? 
Please check the box on the Iron1 of 
this paga and pnnt below 

N3m 

mmw 

q. SUI.. zlp 

I b -- . 
E-4l.d- 

Don’t move withoul 
ATBT. When you 
change addreses, 
call 1 800 9 GET 
ATT (1sW 
943-8288) to get 
ATBT quality and 
sewice in your new 
home. 
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Customer Sewlee: 1 800 
Texi Phone 0: 1 800 833-323 

Jul 1. 2000 

Page3d5 vf? 

Juri 2 .  .luI 1,2000 
Charges for 214 555-6712: 
Basic servii:e and calls ....................................................................................... ~ ~ A V A  

Other local calls ........................... 
Custom calling features ...................................................................................... --- 
Installation and repairs .......................... m 

Taxes and surcharges ........................................................................................ AAAMAV 

*A*"'""" Total AT61 Local Sawlces ........................................................................... 

m 

W 
For 214.555-6712 

Caller ID 
Call walling 
3-way calling 

2 Jul 24ug 1 Local number wnabilq s e w  charge m 

3 Jul 24ug 1 FCC line charge - 
$A""AAAAA 

A 

v 
For 21'4 555-6712 

v 
For 2:14 555-6712 

,- '7 c 
I \' 

Contlnues on back 8 
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Customer Servln: 1 800 
TOXI Phonn 0: 1 800 833-323 

Jul 1. 2000 
CustOlmrI 1% m D o 1 2  3456 

Pags4d5 

&.AvA-4 

__M 

Local tax 
State tax 
Texas univ8rsal Service n_M_L 

Texas Poison Control Surcharge n___ 

Tx 9-1-1 svmharge __M 

$ * A * * A A A L  

Federal requlatton requires ATBT to inform our valued customers that 
Iwal  Setvice may be disconnected In the event of lhe failure to pay 
the local charges. However. to avoid collection anivity, please remember to 
pay all charges by the due date 

You may notice a new or revised municipal fee on your telephone bill 
this month. This charge was developed using a formula provided by your 
municipali, with information supplied by your local telephone company 
For more information on this fee, please wntacl your city officials. 

It you belien that a Telecommunications Camer haa 
switched you, or includea unaumonzed charges on your 0111. 
you may contact Puolic Uliiily Commission of Texas, Otrce 
of Customr Proteaion. PO Box 12326. Aus1.n. Texas 78711- 
3326. 512 9367120 or in Texas (101-tree) 1 888 782-8477. 
fax 512 936-7003. e-mail aadress. 
deanng arid speech-mpaueu .ndMouals wnh ren le,ephonss 
Fr) may wntacl lhe Commtsslon at 512 936-7136 
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Jun 2 - Jull 1,2000 
Charges for 214 555-6712 
ATAT One Rate. Plus Plan calls ........................................................................ - 
National access coninbution .............................................................................. - 
Taxes and surcharges ........................................................................................ - 
Total AT61 Long DIstaMa Setvlcm ............................................................ ) A A A A A A A A  

D s v m m n  M 

AThT One Rate. Plus Plan 
__ 

M_ll_n 

Total AThT One Rate Plus Plan calls ........................................................... $'A"-""" 

D m t  dialed ralls 

cam osvnpan movI 
10 Universal mnecliviiy charge &%v,.va 

11 Carner line chaw M1___ 

TMM"M 

For an exp~rutlon of thew charges, pleau call 1 800 532.2021. 

mepmnc No. %no. P e r  A3 01 Date __- 
214 555-6712 Local ATAT Jul 1. 2Mw) 

Local toll ATAT Jul 1. 2Mx) 
Long distance AT&T Jul 1,2000 . J - 7  
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Your AT&T Statement -@ 
July 20. August 19,2000 

m 
J 3 0 ~ 1 0 1 1 C 3 5 3  C1FN.32Ol"mmoFmmlS 
II' 111 11' II. In' II. 11. II' II. 11- 11' In' II* II' 11' 11. 
JOHN M SMITH 
125 MAIN STREET 
ERWKSVIUE FL 34801.6850 

ATTACHMENT A 
PAGE 25  OF 2 8  

CudDm#3523521999 
Paw 1 d 4  

cu.tonnr Smln: 1 800 ~ 9 3 0 0  
Text Phdm o: 1 800 833-3232 

r ', 
Welcome to your AT&T bill. lrs lilled 

to get the mon out of youour sa-. 
........................................................... PI-~wou:; balance -'A,- with valuable information you can use 

Payment r o c a i d  Aug 14 -Thank you ....................... - M,v.v+A 

AT8T One R a t e  Plan calls ............................................ m. 

AT8T One Ratfllntemational Plan calls ....................... ,W.M,VA 

National access contribution ......................................... ?.-v..m 
Taxes and surcharges ................................................... 

Total amount due $*^^^AAL" 

Date due Sephmbr 13, 2000 

Continued c 

w.%v.vA 

Your OYlnlll AT&T WlIlgs 
This munth you saved .............................................. S A A A ~ " A A A "  
Over the lips1 3 months you saved ............................ 
Savings aire compared to AT8T Standard rates. 

Continues on back 8 

.61" Please wiile your account number on your check or Inorley 
order made payable to AT8T. Do not send Cash Do not staple 
Ihis portion to your payment. Thank you 

Total amount due SA"AL"^AA 

Date dual sapternbar 13,2000 

Amountemloud: t -1 

JOHN M SMITH 
Jul20Aup 19.2wO 

Customw# 352 S I 9 9 8  D 

- 
__ 

Mmng? Check the box and 
pnnt new address on back. 0 

II' II' 11' 11' 11' 11' II' 11' 11' 11' II' II' II' 
AThT 
PO BO* e212 
AURURA IL €45726272 
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Jul20. Aug 19.2ooO 

Page2d4 
Text Pkon (m): 1 800 cudOm13u5551980 
Cumtomu Sm(0: 1 800 m 

&Extla!Extra! 
WeRcome to your AT&T Long Distance bill. 
Ywr AT&T bill g i e s  yw the latest updates on ATBT pmductp and se-g 
50 yw can make Vu, moJt informed choicas for ail your mrnunicatiom 
needs. It pr- your calling infwmation simphl and mw, and owem 
severai easy payment options. If yw wish, you can haw your bill paid 
automaMly via medii card w c m n g  amunt. Or, you can request me 
ATgr InterOchve Bill at h ~ J h . a U . c o ~ t i i i l i .  With ywr new ATBT 
bill, I:tm cixica S yours. 

8 
9 
4 
Lc 

G 
2 
.- 

- 
VI 

* c 
.- 

j 
9 - 
m z 

- : 
0 
.E 
2 c 
E 
I : 
F : 
5 

P 
a - 
- 
i 
2 
E -  
3 

c 
0 

e 

- $ 
s 
b 
+ * Don't move without 

change addresses. 
call 1 BM) 
MOVE-ATP. eat 
83767 to aet ATBT 

AT&T. When yOu 2 New add=? Has anvthlng changed? 
Please check the box an fhe front of 
this page and prim Moa, 

rn 

Am- 

cty, stam. ze 

k-' 
E-d.mg.  

- 
quality and servii:e 
in your new home. 
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h w m n  enM 
Direct d!aled calls - 
Calling card calls * 

Total AT6T One Rata. Plan uI Is  .............................................................. *A"""'"'" 

-_ 

Direetdialedcalls 

OaR N M C U 6  WIln Tm Pa. 1%. M I A n m S d  
I Jul 25 727 55512% StpetenbrgfL 8.Wam day dored 34 AWA- 

2 Jul 26 619 555-8520 La Jd!a.CA 620am night dmcl 78 AWA- 

3 Jul 27 617 555-2030 00sIon.MA 935pm eve direct 81 AWA- 

4 AUQ l a '  908 555.5~74 Peapack.NJ 8:18pm eve direcl 58 ,..-.-A 

5 Aug 12 7275551234 Slpeletsbrg.FL 9:35am day direcl 38 
E Aug 13 401 555-4500 Nevpon.RI 6:lEpm eve direct 58 AWA- 

M, ~A,,,..,A*,.A 

AT&Tcallingcard calls 
Card number: 891 253 1234 

0a. Num*rcaw rmss ma P a m -  MI bmwm 
7 JuI 28 312 555-1234 San Rafael.lL 8:Wpm day slalion 1 mur*nn 

Csmddha 401 555-4500 Nevp~n.RI 
1 ~ A * A L " A A *  

De-mn MmY1m lvmnt __ 
AThT One Rare*lnlernallo~I Plan __I_ 

monthh, Iw Aug 19 - Sep 19.2oW 
in temstb~l  &!a an- savings 17 *vn_M 

Total AT6TOm RaWlntsmtIonal Plan calls after savings ................. S A A A A A A A A  

Thla month you rnnd t"'""A*"* wlth AT6T O m  Rat~lnternatlonal Plan. 

Intenrational& 

Directdialeddk 
M 

ann 
Od. Nwntucllha rn r-  at. w MI u n q  

a Jut 24 331488589612345 Francs 12.Wpm won direct 3 WAAW 

9 Jul 28 0962665784112345 Jordan 2:22am won direct 14 
1,*A*"..*..A" 

- 
With AT6T Ons Rat# 
you enpy makin3 all % 
your domestic dii'ecl 2 

$ dialed calls from 
home for one low 
rate. $ 

9 

Wth ATaT One Rate- 0 
international you pay k' * 
one low rate Io each 
country you call 'from 2 
home anytime. day U 
or night. 

Y .  

- c 
% 
m 

b 

2 
c 
d 

Continues an back 8 
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W 
-- 

~~ 

From tme Io lime, we develop nen'olfers and make pricing changes l h a t  
you may want to know mare h u t .  We've set up a special web site to 
help you $get the most out of your AT&T servces-please visa us 
online at hnpJhwwatl.convhome 

m 
P 
'2 c 


