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CASE BACKGROUND

With the development of competition for the provision of
telecommunications services, customers have filed numerous
complaints with the Commission relating to questionable billing
practices by some companies. Several different types of problems
relating to customers’ bills have caused concern among regulatory
bodies in Florida, other states, and at the federal level.

In 1998, in regponse to these concerns, the Florida
Legislature enacted the “Telecommunications Consumer Protection
Act” (Act) (See Chapter 98-277, Laws of Florida.) The Act is
contained in Sections 364.601 through 364.604, Florida Statutes.
That same year, the Legislature also enacted Section 364.0252,
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Florida Statutes, requiring expanded efforts by the Commission to
provide consumer information regarding telecommunications services
and to provide assistance to customers in resolving billing and
gervice digputes with telecommunications companies.

Section 364.602, Florida Statutes, provides definitions for
the terms “Billing Party;” “Commissiocn;” "“Customer;” “Originating
party;” and “Information service.” Section 364.603, Florida
Statutes, provides for the methodology for changing
telecommunications providers and is considered to be the “anti-
slamming” section. Section 364.604, Florida Statutes, regulates
telecommunications companies’ billing practices.

Section 364.0252, Florida Statutes, requires expanded customer
information programs and assistance to customers with
telecommunications billing and service disputes. It permits the
Commission to require long distance and local telecommunications
companies to develop and provide information to customers, and it
provides that the Commission may specify by rule the types of
information to be developed and the manner by which the information
will be provided to customers. In 1999, the section was amended to
direct the Commission to undertake a comprehensive and ongoing
effort to inform consumers regarding how to protect themselves in
a competitive telecommunications market. It specifically
identified as areas of concern Lifeline and Link-Up Programs for
low-income households and alerting consumers to how they can avoid
having their service changed or unauthorized charges added to their
telephone bills.

The Commission held workshops arcund the state to gather input
from customers about problems customers faced with their
telecommunications billing. The workshops were held in West Palm
Beach, Ft. Lauderdale, Miami, Tampa, Orlando, Jacksonville, and
Tallahassee between February 4 and April 7, 1999. A rule
development workshop was held in Tallahassee on September 28, 1999,
and post workshop comments were filed. Thereafter, the Commission
proposed comprehensive changes to its billing rules to implement
the Telecommunications Consumer Protection Act. The majority of
the proposed rules were adopted without objection and were
effective July 5, 2000. In response, however, to concerns raised
by ALECs and IXCs, the Commission scheduled a rule hearing on
whether two subsections of the proposed rules, 25-4.110(2),
concerning bill content, and 25-4.110(19), concerning a billing
restriction option, should be applied to ALECs and IXCs.

The rule hearing was held on August 21, 2000. The Commission
heard presentations and testimony by four staff witnesses and six
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industry representatives. Post-hearing comments were filed on
September 13, 2000. This is staff’s recommendation that based on
the record the Commission should not apply the provisions of Rule
25-4.110(2) and (19) to ALECs and IXCs at this time,
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DISCUSSION OF ISSUES

ISSUE 1: Should the Commission adopt the propogsed amendments to
Rule 25-24.490, Florida Administrative Code, Customer Relations;
Rules Incorporated, and Rule 25-24.845, Florida Administrative
Code, Customer Relations; Rules Incorporated, whereby the billing
requirements of Rule 25-4.110(2), Florida Administrative Code,
Customer Billing for Local Exchange Telecommunications Companies,
would apply to interexchange telecommunications companies (IXCs)
and alternative local exchange companies (ALECS}?

RECOMMENDATION: No. Staff recommends that at this time the
Commission should not adopt the proposed amendments to Rule 25-
24.490, Florida Administrative Code, Customer Relations; Rules
Incorporated, and Rule 25-24.845, Florida Administrative Code,
Customer Relaticons; Rules Incorporated, whereby the billing
regquirements of Rule 2%5-4.110(2), Florida Administrative Code,
Customer Billing for Local Exchange Telecommunications Companies,
would apply IXCs and ALECs.

STAFF ANALYSIS: Rule 25-4.110(2), Florida Administrative Code,
Customer Billing for Local Exchange Telecommunications Companies,
provides:

{(2) 8ix months after the effective date of this rule,
each billiing party shall set forth on the bill all
charges, fees, and taxes which are due and payable.

{a) There shall be a heading for each originating
party which is billing te that customer account for that
billing period. The heading shall clearly and
conspicuously indicate the originating party’'s name. If
the originating party is a certificated
telecommunications company, the certificated name must be
shown. If the originating party has more than one
certificated name, the name appearing in the heading must
be the name used to market the service.

(b) The toll-free customer gservice number for the
service provider or its customer service agent must be
conspicuously displayed in the heading, immediately below
the heading, or immediately following the list of charges
for the service provider. For purposes of this
subparadgraph, the service provider is defined as the
company which provided the service to the end user. If
the service provider has a customer service agent, the
toll-free number must be that of the customer service
agent and must be displayed with the service provider’'s
heading or with the customer service agent’s heading, if
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any. For purposes of this subparagraph, a customer
service agent is a person or entity that acts for any
originating party pursuant to the terms of a written
agreement. The scope of such agency shall be limited to
the terms of such written agreement.

(¢} Each charge shall be described under the
applicable originating party heading.

(d} 1. Taxes, fees, and surcharges related to an
originating party heading shall be shown immediately
below the charges described under that heading. The

terminology for Federal Regulated Service Taxes, Fees,
and Surcharges must be consistent with all FCC required

terminoclogy.

2. The billing party shall either:

a. Identify Florida taxes and fees applicable to
charges on the customer’s bill as (including but not
limited to) “Florida gross receipts tax,” “Franchise
fees,” “Municipal utility tax,” and “Sales tax,” and

identify the assessment base and rate for each percentage
based tax, fee, and surcharge, or

b.{i) Provide a plain language explanation of any
line item and applicable tax, fee, and surcharge to any
customer who contacts the billing party or customer
service agent with a billing gquestion and expresses
difficulty in understanding the bill after discussion
with a service representative.

{ii) If the customer requests or continues to
express difficulty in understanding the explanation of
the authority, assessment base or rate of any tax, fee or
surcharge, the billing party shall provide an explanation
of the state, federal, or local authority for each tax,
fee, and surcharge; the line items which comprise the
assegsment base for each percentage based tax, fee, and
surcharge; cr the rate of each state, federal, or local
tax, fee, and surcharge consistent with the customer’s
concern. The billing party or customer service agent
shall provide this information to the customer in writing
upon the customer’s request.

(e} If each recurring charge due and payable is not
itemized, each bill shall contain the following
statement :

"Purther written itemization of local billing
available upon request."

Section 364.604 of the Telecommunications Consumer Protection
Act and Section 364.0252, Florida Statutes, provide the Commisgsion
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the specific authority to adopt this rule and apply it to ALECs and
IXCs. BSection 364.604 states:

(1) Each billing party must clearly identify on its bill
the name and toll-free number of the originating party;
the telecommunications service or information service
billed; and the specific charges, taxes and fees
associated with each telecommunications or information

service. The originating party is responsible for
providing the billing party with all required
information. The toll-free number of the originating

party or its agent must be answered by a customer service
repregsentative or a voice response unit. If the customer
reaches a voice response unit, the originating party or
its agent must initiate a response to a customer inquiry
within 24 hours, excluding weekends and holidays. Each
telecommunications carrier shall have until June 30,
1999, to comply with this subsection.

(2) A customer shall not be liable for any charges for
telecommunications or information services that the
customer did not order or that were not provided toc the
customer.

(2) Every billing party shall provide a free blocking
option to a customer to block %00 or 976 telephone calls.

(4) A billing party shall not disconnect a customer’s
Lifeline local service if the charges, taxes, and fees
applicable to basic local exchange telecommunications
service are paid.

(5) Pursuant to Section 120.536, the Commission may adopt
rulesg to implement this section.

Section 364.0252, Florida Statutes, states:

The Florida Public Service Commission shall expand its
current customer information program to inform consumers
of their rights as customers of competitive
telecommunications services and shall assist customers in
resolving any billing and service digputes that customers
are unable to resolve directly with the company. The
commission may, pursuant to this program, reguire all
telecommunications companies providing local or long
distance telecommunications sgervices to develop and
provide information to customers. The commission may
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specify by rule the types of information to be developed
and the manner by which the information will be provided
to the customers. The Florida Public Service Commission
shall undertake a comprehensive and ongoing effort to
inform consumers regarding how to protect themselves in
a competitive telecommunications market. Of specific
concern  are informing consumers concerning the
availability of the Lifeline and Link-Up Programs for
low-income households and alerting consumers to how they
can avoid having their service changed or unauthorized
charges added to their telephone bills.®

In their presentations at the hearing and in their written
comments the ALECs and IXCs urged the Commission not to apply Rule
25-4.110(2) to them at this time. The ALECs argued that in order
to encourage the development of competition in the provision of

1 At present, Section 364.0252, Florida Statutes, is not
included in Rule 25-4.110, Florida Administrative Code, as a
specific law implemented. The question of its applicability was
raised at the August 21, 2000, rule hearing, and the participants
were asked to address it in their post-hearing comments. At the
hearing and in post-hearing comments sSome participants asserted
that the Commission could not rely on that provision ag authority
to adopt i1its ruleg, because it had not been included when the
proposed rules were initially noticed, and it was too late in the
process to include the statute now. In its post-hearing comments
FCTA cited the case of Save the Manatee Club, Inc. V. Southwest
Florida Management District, 00 ER FALR 061 (12/9/99) as authority
for that position. The case is not applicable to thig rulemaking
because it involved a rule challenge at DOAH where the issue of
additional statutory authority was first raised as a defense in the
rule challenge proceeding, not during the course of the rulemaking
proceeding itself. Those who objected to inclusion of the statute
in this rule asserted that the Commission would have to initiate
rulemaking again if it wished to include it. That is incorrect.
The addition of a statutory section in the specific authority/law
implemented portion of a rule is a technical change or correction
that may even be made to a rule after it is adopted by letter to
the Department of State requesting the correction. Such a change
does not require rulemaking in the first instance, and can
certainly be made at any time while the rulemaking is in progress.
Therefore, staff will be sending such a letter to the Department of
State to include Section 364.0252, Florida Statutes, as specific
authority for, and law implemented by, Rule 25-4.110, Florida
Administrative Code.
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telecommunications in Florida, Section 364.01, Florida Statutes,
directs the Commission to provide to new entrants more flexible
regulatory treatment and a lesser level of regulatory oversight
than that provided to incumbent providers. They asserted that the
bill content rule would not provide them the flexibility to meet
their customers’ billing requests, and they claimed that it would
impose unnecessary costs on a fledgling industry.

The IXCs argued that they werxe not billing for other entities
at present, and when they did bill their own customers they were
complying with the FCC's truth-in-billing guidelines. They
asserted that the specific formatting and placement requirements of
Rule 25-4.110(2) were more restrictive than the FCC’'s guidelines
and would require them to make costly adjustments to their national
billing systems.

Both ALECs and IXCs pointed to staff witness Durbin’s
testimony and exhibits to show that cramming complaints were
lessening, and no billing complaints had been filed against ALECs
or IXCs. (TR 68) They asserted that this evidence supported their
contention that the application of the bill content rule to them at
this time would be a “solution in search of a problem.” They
argued that the specific requirements of Section 364.604, Florida
Statutes, would provide the necessary clarity in customers’
telephone bills, and no more specificity was needed. They also
argued that to the extent that the rule simply “parroted” the
statute, it was unnecessary.

BellSouth countered the other participants’ arguments by
asserting that all telecommunications providers should be subject
to the provisions of Rule 25-4.110(2), in order to provide adequate
and equal protection to all telecommunications customers in
Florida. BellSouth asserted that in a competitive environment all
companies should be subject to the same regulation.

It is staff’s opinion that Sections 364.04 and 364.0252,
Florida Statutes, (as well as Sections 364.19 and 364.337) clearly
provide the Commission the specific authority to regulate by rule
the clarity and content of the information contained in all
telecommunications companies’ bills. {See also, comments of AT&T
at the hearing, TR 195.) It is also staff’s opinion that Rule 25-
4.110(2) does not simply “parrot” the statute. It presgcribes with
specificity the manner by which telecommunications companies must
comply with the more general requirement for information in section
364.604 (1) .
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There is, however, little, if any, evidence that customers are

experiencing problems with ALECs’ or IXCs’' bills. The record
demonstrates that the problems the rule is designed to address --
customer confusion and unauthorized charges -- have occurred

primarily with incumbent local exchange companies’ bills, because
they are the ones who are billing for other entities at this time.
Witness Durbin’s exhibits (EX 3-5) indicate that their billing
problemg, too, although far from eradicated, have been declining
recently. The evidence does not show that ALECs and IXCs are even
billing for other entities at present. (TR 173, late-filed EX 7.)
Further, the sample bills provided as late-filed exhibits by the
ALEC and IXC participants and their presentations at the hearing
indicate that they are presently complying with the statute, and

the spirit, 1if not the letter, of Rule 25-4.110(2), Florida
2Administrative Code. (EX 8-10, Attachment A to this
recommendation.)

In light of these facts, staff recommends that the Commission
should not apply Rule 25-4.110(2), Florida Administrative Code, to
the ALECs and IXCs at this time. While we acknowledge BellScuth'’s
position that generally all telecommunications providers should be
subject to the same regulation, Section 364.01, Florida Statutes,
recognizes that that policy may not be appropriate in every
instance in a developing competitive market. When competitive
telecommunications markets in Florida mature more, and the
Commission receives evidence that a problem is developing, the
Commisgion could apply this rule to ALECs and IXCs then. In the
meantime, IXCs and ALECs are required to comply with the
regquirements of Section 364.604, Florida Statutes, and the
Commission has the authority to take appropriate action if they
fail to do so.
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ISSUE 2: Should the Commission adopt the proposed amendments to
Rule 25-24.490, Florida Administrative Code, Customer Relations;
Rules Incorporated, and Rule 25-24.845, Florida Administrative
Code, Customer Relations; Rules Incorporated, whereby the billing
restriction reguirements of Rule 25-4.110(19), Florida
Administrative Code, Customer Billing for Lecal Exchange
Telecommunicationsg Companies, would apply to IXCs and ALECs?

RECOMMENDATION: No. Staff recommends that the Commission should
not adopt the proposed amendments to Rule 25-24.490, Florida
Administrative Code, Customer Relations; Rules Incorporated, and
Rule 25-24.845, Florida Administrative Code, Customer Relations;
Rules Incorporated, whereby the billing restriction requirements of
Rule 25-4.110(19), Florida Administrative Code, Customer Billing
for Local Exchange Telecommunications Companies, would apply to
IXC=s and ALECg at this time.

STAFF ANALYSIS: Rule 25-4.110(19), Florida Administrative Code,
Customer Billing for Local Exchange Telecommunications Companies,
provides:

(19) (a) Within one year of the effective date of this
rule and upon request from any customer, a billing party
must restrict charges in its bills to only:

1. Those charges that originate from the
following:

a. Billing party or its affiliates;

b. A governmental agency;

c. A customer’s presubscribed intralATA or
interLATA interexchange carrier; and

2. Those charges associated with the following

types of calls:

a. Collect calls;

b. Third party calls;

C. Customer dialed calls; and

d. Calls using a 10-10-xxx calling pattern.

(b) Customers must be notified of this right by
billing parties annually and at each time a customer
notifies a billing party that the customer’s bill
contained chargegs for products or services that the
customer did not order or that were not provided to the

customer.
{c) Small local exchange telecommunications
companies as defined in Section 364.052(1), F.S., are

exempted from this subsection.
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In preparing this recommendation, staff reviewed the records
from the June 6, 2000, Agenda Conference. During the Agenda
Conference, representatives from the small LECs argued that the
cost to implement the billing restrictions required. by Rule 25-
4.110 (19), Florida Administrative Code, was prohibitive. The
repregsentatives also argued that Rule 25-4.110(19), Florida
Administrative Code, should not be applied to small LECS because
the number of consumer complaintg filed with the Division of
Consumer Affairs regarding unauthorized charges on customer’s bills
were few in number, if any; therefore a billing restriction option
for their customers was unnecesgsary. In response to the small
LEC’g concerns, the Commission exempted small LECs from Subsecticon
19 of Rule 25-4.110, Florida Administrative Code.

Throughout the rule hearing on August 21, 2000, several IXC
and ALEC industry representatives echced the same concerns, cost
and necessity, raised by the small LECs during the June &, 2000,
Agenda Conference. Like the small LECs, representatives of the
IXCs and ALECs claimed that the cost to implement the billing
regtriction option would be so great that it would effectively
preclude telecommunications companies from competing in the market
place, cost consumers more, and impede entrance of newcomers into
the market. AT&T noted that Chapter 120, Florida Statutes,
provides that the Commission must adopt rules that are less costly
as long as they substantially accomplish the regulatory objectives.
AT&T argued that Subgection 18 of Rule 25-4-110, Florida
Administrative Code, which already applies to IXCs and ALECs, is a
legs costly alternative to the billing restriction and accomplishes
the regulatory objective in Section 364.604(2), Florida Statutes,
that customers will not be held liable for charges that they did
not incur. (TR 198)

The industry was concerned that the Statement of Estimated
Regulatory Cost (SERC) prepared by Commission staff did not
adequately address the cost for implementing the billing
restriction option of Rule 25-4.110, Florida Administrative Code.
The industry suggested that a new SERC be initiated because a
sufficient number of ALECs and IXCs had not been queried. In
response to gquestions regarding the number of companiesg that would
be affected by the billing restriction option and the cost to
implement this option, witness Hewitt explained that he did not
know the number of companies that would be affected and the cost
estimates he had received from six respondents wvaried from
thousands to millions of dollars. Based on the record, staff
received relatively few respconses to the SERC reguest, and it isg
not clear how many IXCs and ALECs would be affected by Rule 25-
4.110 (19), Florida Administrative Code.
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During the hearing, Commission witness Durbin was asked if any
of the 2,996 cramming complaints identified on Hearing Exhibit 5
involved complaints by customers of ALECs at the time they lodged
the complaints. Witness Durbin responded “I[nlot to my knowledge,
no.” Witness Durbin was also asked if he were aware of any such
complaints by ALEC customers regarding the content of their bills.
Witness Durbin responded “[nlo, I'm not.” (TR 68) Only a few ALECs
and IXCs participated at the hearing, but each claimed that data
provided by witness Durbin supports the argument that the billing
regstriction option is a solution loocking for a problem. The record
indicates that there are relatively few consumer complaints about
unauthorized charges when consumers are billed directly by an ALEC
or IXC.

In his testimony regarding applicability of the billing
restriction option to IXCs and ALECs, staff witness Moses explained
that when a company bills for an entity other than itself, it is
just as susceptible to fraud as any other billing system, such as
the ILECs. (TR 84-85) In response to a question that asked if we
are not clear on the costs to implement a billing restriction,
technologically unsure how to implement it, and ALEC customers have
not complained, how can we be sure that a billing restriction
should apply to ALECS, Witness Moses stated his belief that the
Commission needs to take a proactive approach instead of a reactive
approach and prevent cramming before it happens, should the IXCs
and ALECs open their billing systems (bill for other entities}.
(TR 85, 117-118)

In light of the fact that ALECs and IXCs are not billing for
other entities, the fact that the industry claims the costs to
implement a billing restriction are great, and consumers have not
filed many, if any, complaints regarding cramming when directly
billed by ALECs and IXCs, staff recommends that the Commission
should not apply Rule 25-4.110(19), Florida Statutes, to ALECs and
IXCs at this time. When competitive local telecommunications
markets 1in Florida mature more, and the Commission receives
evidence that a problem is developing, the Commission could apply
this rule to ALECs and IXCs then. In the meantime, IXCs and ALECs
are required to comply with the requirements of subsection 18 of
Rule 25-4.110, Florida Administrative Cocde, which reguiregs the
billing party to remove certain charges from bills upon customer
notification that the service billed was not provided, or the item
charged was not ordered.
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ISSUE 3: Should the rules be filed for adoption and this docket
closed?

RECOMMENDATION: No. The rules should not be filed for adoption,
but this docket may be closed.

STAFF ANALYSIS: If the Commission approves staff’s recommendation
on Issues 1 and 2, the rules should not be filed for adoption and
this docket may be closed.
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=5 Sprint.

Page: 1
Billing Period Ending: 7/05/00
Invoice Date: 7/06/00

TALLAHASSEE, FL 32308-28

Customer Number: NN
Summary of Charges
Balance | Account || SPRINT | SPRINT | 3XEs 20 | curpent | fmount
Forward |Adjustments] Charges | Discounts |poi“Crarges] Total 2126100
$.00 $.00 . $4365 -$30.00 $3.26 $1691 $16.91

Important Information from Sprint:

Beginning with customer payments received after August 1,
2000, the Return Check Fee (Non-Sufficient Funds charge)
will increase from $10 to $15.

(

This is your new long-distance billl Sprint employees will
now receive their long-distance charges in a separate
invoice. Simplify your payments with MySAM online or your
credit card! Go to www.sprint.com or call 1-800-877-EMPL.

Join us online at www.sprint.com to browse our catalog of
products and services or to access Sprint’s outstanding
Customer Service. You can order additional services,
check account balances and manage your account online.

1@ @

if you have any questions about your invoice, piease cail Customer Service at 1-800-877-3675,
or visit us at http:/iwww.sprintcom.
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Sprint continuaily supports the presarvation of Blobsl natutal resources-by providing invoi i
ﬁ sides of r g). paper. This process saves a%a(ely 30 million printed page?s’w ahd v'?% 3:2“ =
Paper used I3 invoice i3 made from recycle al contalning 50 peftent recycled paper. Per y

3 ¥ KEY RATING INFORMATION

b 5
’ ?3&' codes that appear in the “*” column desciibe therrate in effect at the beginning of the call.
DA PEAI RATE € = EVENING OR OFF-PEAX, RATE N = NIGHT OR OFF-PEAK RATE

D=

"TERMS AND CONDITIONS
fhaakyw for using Sprint.

The following terms and conditions are applicable only to Sprint long distance services billed on this invoics. it you subscribe 1o Spr
PCS services whose charges.may be included on this invoice, separate. terms and conditions are applicable 2

This Bl 1S dua and payable upon presentation; and is past dus if unpaid afler the date shown oh page one of this invoice. Residen
customers will ba assessed.a late.lew ca balances that remain unpaid for move than 30 days from the invoice date. The late fee will
applied to thé entire unpaid bafince, inctuding taxes. The late fee will e an amount nol greater than the maximum amount allowable
taw'in the statein which the customer resides. Pleass make check or money order payable to Sprint in (.S, Dotlars. Do not sand cash
your payment is nol received within 30 days of the involce date, or within the time allowed by your state’s Public Utitity Commissi
Sperint may begin procedures to cancel all service to you. You will ba informed of such an action if required by law.

I any check sent to Sprint in payment for services is returned unpaid by your bank, you will be charged $10.00, or the highast amo:
atlowed by applicable Jaw, lor sach returned check, whichever is less:

If you have any questions about your bill, please call us: the number is shown on page one of this bill. Most of your quastions can
quickly and convenientiy handied fo your safisfaction over the phone.

If you would iika to question an item on your bill or comment on our service in writing, pleass address your letter to:

SPRINT

Customer Sarvics
P.O. Box 152048
Irving, TX 75015-2048

Pleass include your name, account number, the specific question or comment about the bill, and the dollar amount of ttw item(s)
quastion. We assure you wa will respond 1o your letter as soon as possible.

While tha item{s) In question are being Investigated, you do not have to pay them; however, tha amount not tn question is still dus a
payable upon receipt of your blik- - - °

it is Sprint’s policy to bill alf- Calld:%0 W customer within the. niod billing ¢yols -after the calls are miade. In some instances, howevar, y

may mecetve 3 bill with calls that wem made three or mor months prior fo tha. invoica date of the bill. In the event the total amount
such calls on one bill squals dr eiceeds $50. you rhdy request a deferred payiment plan. = - ’

NOTICE OF JURISDICTION
Pursuant io K.S_A, 60-308 (b) (11}, as 3 business customer. you may be subject to jurisdiction in iKansas for any dispule relaling to ye
telepirone servica with Sprint. This 19 because-you hava arranged for or continued: lo receive Dy service Qed, operzled
moditored in the State of Kansas,
DEPOSITS.

Sprint will refund any requited deposit in-accordance with the applicable rules of your Pubtic Utility Commission.

'CUSTOMER REQUEST FOR DISCONNECT
Sprint will disconnect your servics within 30 days after receiving your request for disconnect, or such shorter term and under suc
conditions as. may be required by your Public Utility Commission.

CHANGE OF ADDRESS OR ACCOUNT HOLDER NAME

Address changaes may be-noled on the form found on the back of page one of by calling Customer Service. If i nama ¢ 9
) call the cusk sarvice ber shown o page ona of this Involcs. :

Y. P

uee .- reven L L EETEL TR P Y
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_dii_ -
= Sprint.
Page: 2
SPRINT SENSE(SM) Billing Period Ending: 7/05/00
Customer Number:
Account Detail
SPRINT CHARGES Tt e
. SPRINT SENSE(SM) Calis Minutes Amount
~ State-to-State 21 2120 $27.65
Cperator Service 3 8.0 14.50
SUBTOTAL ITEMIZED CALLS - 24 220.0 $42.15
et - . LONG DISTANCE MONTHLY CHARGES Amount
v #™.  PRESUBSCRIBED LINE CHG $1.50
i . TOTAL SPRINT CHARGES 42,65
SPRINT DISCOUNTS
EMPLOYEE DISCOUNT -$30.00
TOTAL SPRINT DISCOUNTS -$30.00
CURRENT MONTH SUBTOTAL $13.65
TAXES/REG. RELATED CHGS.
PAYPHONE SURCHARGE @ .26/CALL 3 $.78
CITY UTILITY TAX .03
CARRIER UNIVERSAL SVC CHG 1.60
STATE GROSS RCPTS TAX a7
FEDERAL EXCISE TAX 48
TOTAL TAXES/REG. RELATED CHGS. $3.26
CURRENT TOTAL $16.91
Itemization of Calls
ORIGINATING NUMBER: 850 i mmps
Nbr  Date Time Called Location Calied Nbr Minutes Charges
1 6/07/00 242 PM D THOMASVL GA 1.0 $.25
2 6/07/00 910PM N THOMASVL GA 130 1.20
3 6/14/00 933 PM N CHARLOTTE NC 2.0 90
4 6/15/00 1140 AM D THOMASVL GA 80 2.00
5 6/15/00 1153 AM D THOMASVL GA 40 1.00
6 617/00 400PM N THOMASVL GA 70 10
7 EM7/00 418 PM N MONTEREY CA 250 3.50
8 GM8/00 503PM N PASCAGOULA MS 10 10
8 6/18/00 S04 PM N~ PASCAGOULA  MS 10 10
10 6MB/00 S541PM N CHARLOTTE = NC 40 40
1 BAS/00 TOOPM N PASCAGOULA  MS 10 10
12 6/20/00 941 PM N THOMASVL GA 100 . 1.00
13 6/21/00 953AM D THOMASVL GA 4.0 : 1.00
14 6/21/00 956 AM D THOMASVL GA 20 50
15 G/21/00 619 PM D ' THOMASVL GA 7.0 175
16 6/24/00 B35PM D THOMASVL GA 17.0 4.25
17 6/22/06 9S8 PM N MOSS POINT MS 20 20
18 &/25/00 9:55PM N MONTEREY CA 62.0 6.20
13 &/25/00 11334 PM N NEWORLEANS LA 220 2,20
20 /28700 951 PM N CHARLOTTE NC 1.0 -0
21 62000 802PM N CHARLOTTE  NC 10 A
TOTAL FOR 850 (D 128 52165

”
w0s77 Ovsobt
i you have any questions, please call Customer Service at 1 3675, or visit us at hitp:di www.sp Lcom.

AAX




ATTACHMENT A
PAGE 4 OF 28

990994-TP
2000

DOCKET NO.
DATE: OCTOBER 9,

o Page: 3
" Billing-Period Ending: 7/05/00

Customer Number: Qs

SPRINT SENSE(SM) vy -

‘,‘-‘w'-—.;. o

Itemization of Calls

ORIGINATING NUMBER: 912/l

Nbr Date Time e Called Location Called Nbr Minutes Charges
1 6/21/00 629PM O TALLAHASSE FL 850 ol 3.0 $4.50
COLLECT STNISTN From THOMASVL, GA 912 NS
TOTAL FOR 912 Silllimuie 3.0 $4.50
ORIGINATING NUMBER: 912 4V
2 -6/24/00 S26AM N TALLAHASSE FL 850 30 $6.00
COLLECT PER/IPER From THOMASVL, GA #2
3 7/05/00 628 PM D TALLAHASSE FL 850 TN, 20 4.00
COLLECT STNISTN From THOMASVL, GA 912 SN
TOTAL FOR 912NN 5.0 $10.00
TOTAL ITEMIZATION OF CALLS 220.0 $42.15

D = 7am to 7pm Mon-Fri or International peak rate period.
*N= 7pm to 7am Mon-Fri & wkends or Intemational off-peak rate period.

Call Legend:
P = PAYPHONE ORIGINATED CALL

AL



DOCKET NC. 9309%4-TP ATTACHMENT A
DATE: OCTCBER 92, 2000 PAGE 5 OF 28

SEP-01-89 WED 03:16 PM FAZ NO. P. 02/08

RETURN TOP HALF WITH PAYMENT -
SPRINT METROPOLITAK NCTWORKS, [NC 407 -0 - (911 .
P.O. BOX 145000/NC 4344 AUGUS: ¢8, 199
ALTAMOKTC SPRIMNGS, ML 32716-5000

TOTAL AMOUNT DUE PY SEP. 16, 1999 AMOUNT PAID
PAY BEFORE SEP 28 TO AVOID A (ATE cnmssor 707
MAKE CHECKS PAYABLE TO:
‘.ll"ll(llIIll"'lll!!lll!|ll'll|]|i'll!lll|Ill‘llllll”|l‘l|
— SPRINT . - -
F. 0. ROX JaTa4 )
TANPA, FL I3£30-3T744
e—— ll"lllllll”llll"l“lllll"lIlll”llllll!l'!l"l
098
51bLSYNNEEENEEY 11 09169900047153000471L3091704249911019 R
PAGE 1
SPRINT METROPOLITAN METWORKS, IM PR (511)

AUGUST 28, 1999

BUSIKRESS OFFICE NO. -800-255~
PREVIOUS BALA’;ICE F ANY IS5 ASTDUE. PLEA.SE PAYIMMEDMTE.Y

PREVIOUS PAYMENTON | ADJUSTMENTS PAST DUE
--SHARGES | __ved7e 4 | - .. BALANCE
409,24 GRY. 240 -0 -14

CARRIER SUMHARY

CARRIER ADJUSTHENTS CURRENT CHARGES

SPRINT METRO NETWORKS, IHC .90 ' __M

TOTALS .00 T 671.63
CONTINUED ON BACK OF THIS PAGE



DOCKET NO. 990994-TP ATTACHMENT A
DATE: OCTOBER 9, 2000 _ PAGE 6 CF 28

SEP-01-99 WED G3:17 PH FAX NO. P. 03/Cs

2

PAGE
SPRINT METROPOLITAN NETWORKS, IN GO7-BENENES (711)
AUGUST 28, 1999

FOR BILLING INGUIRIES OR TO PLACE AN ORDER,

CALL 1-800-255-8133,
SUMMARY OF CURRENT CHARGES
LOCAL SERVICE SEE DETAIL
NON-REGULATED SERVICE SEE DETAIL
. CHARGES AND CREDITS SEE DETAIL
LONG DISTANCE CALLS : SEE DETAIL
TAXES SEE DETAIL

LOCAL SERVICE
SERVICE - AUG 28 TO SEP 27
DESCRIPTION £ QUANTITY UNIT RATE AMOUNT
TELEFHONE NUMJER Wi
HEARING/SPEECH SURCHARGE 1 .09 .09

0.9



ATTACHMENT A

. 994 -TP
DOCKET NO. 990 PAGE 7 OF 28

DATE: OCTOBER 9, 2000

SEP-01-99 WED 03:17 PH FAX NO, P. 04/0

PAGE
SPRINT KETROPOLITAN NETWORKS, IN 407 -GN (7 11
AUGUST 28, 1999
DESCRIPTIOHN QUANTITY UNIY RATE AHOUNT
TERM 2-24 MORTHS 1 28.40 28.40
TELEPHONE HUMAER 407
HEARING/SPEECH SURCHARGE 1 .09 .09
TERM 2-24 MONTHS 1 28.40 28.40
TELEPHONE HUMBER 407
HEARING/SPEECH SURCHARGE 1 .09 .09
TERH Z-24 HOKTHS 1 36.86G 36.85
TELEPHONE MUMBER 407
HEARING/SPEECH SURCHARGE 1 09 .a9
TERH 2-246 MONTHS 1 36.85 36.35%
TELEPHONE NUMBER 407
HEARING/SPEECH SURCHARGE 1 .09 .09
TERH 2-24 MONTHS 1 36.85 31,35
TELEPHOME NUMEER 607
HEARIHG/SPEECK suncuanes 1 .09 .09
TERM 2-24 HONTHS 1 36.85 36.85
TELEPHONE NUMBER 407
HEARING/SPEECH SURCHARGE 1 .09 .09
TERM 2-24 NONTHS 1 36.485 36.585
TELEPHONE NUMBER 407
HEARING/SPEECH SURCHARGE 1 .09 .0%
TERM 2-24 MONTHS 1 28.40 28.40
TELEPHONE NUMBER 407
HEARING/SPEECH SURCHARGE 1 .09 .09
TERM 2-24 MONTHS 1 28,40 2,80
TOTAL LOCAL SERVICE 298.6€&
NON-REGULATED SERVICE
SERVICE - AUG 28 TO SEP 27
TELE?'Eggg{IsTIIE%N 407 QUANTITY UNRIT RATE AMOUNT
" —
. MSGLN SHADOW MAILEOX 1 5,00 . 3.00
STUTTER TONE MESSAGE WAIT 1 .50 .50
TELEFPHONE NUNMBER 407
HSGLMN SHADOW MAIL3QX 1 3.00 3.00
STUTTER TONE MESSACE WAIT 1 .50 , .50
TELEPHONE NUMBER 407
MSGLN VOICE MAIL-ELITE 1 . T.95 7.95
STUTTER TANE MESSAGE WAIT 1 .50 .50
TELEPHONE NUMSER 407
MSGLN SHADOW MAILDOX 1 3.40 3.00
STUTTER TONE MESSAGE WAIT 1 . -5¢
TELEPHONE NUMBER 407
HSGLN SHADOW HAILIOX 1 3.00 1.00
STUTTER YANE HESSAGE WAIT 1 .50
TOTAL NON-REGULATED SERVICE 22.45

CONTINUED ON BACK OF THIS PAGE



DOCKET NC. 990994-TP

DATE: OCTCBER 9,

2000

ATTACHMENT A
PAGE 8 OF 28

SEP-G1-99 WED 03:17 PH FAX NO. P. 05/06
PAGE G
SPRINT METROPOLITAN NETWORKS, IN GO7 -GN (911)
AUCUST 28, 1999
CHARGES AND CREDITS
PARTIAL MONTH CHARGE FOR NONREGULATED SERVICE ESTABLISHED R704039 22.45
PARTIAL MONTH CREDIT FOR LOCAL SERVICE DISCONTINUED R70G092 28.400
PARTIAL MONTH CHARGE FOR LOCAL SERVICE ESTABLISHED R704092 28,440
S¥C. CONH. CHG. 2ND OF INSTALLMENTS 60.00 _
TOTAL CHARGES AND CREDITS 832.45
LONG DISTANCE CHARGES
BILL FROW 497-TER-
REF DATE TINKE rFLACE CALLED HUMPER CALLED FROM PLACE FRON NUNBER CODE nin ANOUHT
1 JUL 2€ $#4:53:37nm SAKFORD FL AD 1.0 N
2 JUL 27 11:91:3Caum JANFORD L AD .0 .32
I JUL 22 l1il4:47am SANFORD FL AD a.¢ 1
4 Jui, 29 11slaredam SANFORD FL AD T.0 1.12
B JuL 2% 1143 :00am SANFORD fL AD 3.0 Y
& JUL 27 11:58:57am SANFORD FL AD 1.8 S0
7 AUC 02 901240240 SANFORD fFL AD £.1 .56
4 AUC 92 12:37ilGpm SANFORD L. AD 1.0 . .1&
? AUGC 902 83:045:42pu SANFOKRD FL AD §.0 .64
1% ALUG &4 97147 :152pa SANFORD FL AD 3.0 .43
11 AUE 05 10.0011% s SANFORD FL AD 7.8 1.12
12 AUC 85 #)1.283.:26pm SANFORD L AD 5.4 s
13 AUG 89 §2113:141a8 JANFOKD L AD 4.0 .64
1% AUGC 9% 42:661120m CANFORD FL AD 3. .48
15 Ali€ 8% 14:53130sa SANFORD FL AD 3.0 Y
I€ AUC 89 ¢3:151:100pa SANFORD FL AD .8 .1
17 AUG 11 1Z:$T:zepm SANFORD  FL AD 3.0 A
SUBTOTAL FOR a7 - 10.24
BILL FROM <07-ms-
REF DATE TIinE PLACE CALLED HURMBEN CALLED FROM FLACE ©  FRON HURLER CODE  MIM ANOUNT
1 AUG 17 85.54r00pa SANFORD FL L07-3523-6267 AR 1.9 —_—l&
SUBTOTAL FOR 407~ .. .14
BILL FRON 407--
REF DATE TIng PLACE CALLED MUMAER CaLt! FRON PLACE FRON WUXBER CODE NIN AROUNT
1 AUG 04 11:5711%aw SAKFORD FL 07T AD 3.9 A8 M
2 AUG 24 #2:4T7:04pa SANFORD FL 497~ = AR 2.8 . 7 S
SUBTOTAL FOR 407-g0F- . . 8%
BILL FROM 4OT-gmE-
RCF DATE TINC PLACE CALLED NUNEER CALLED FHOM PLACE FROM MUNBER cCODE MIN ANOUNT
1 JUL 2y 11:25:131aa SANFORD FL £47- AD i.r 1€
2 AUG Q% 8451231 02pa SANFORD i “e7- Al 3.8 .48
3 AUC 04 0l11lértapm SANFORD FL 07~ AD 1.0 1€
G AUG B4 02147:240m SANFORD FL Y- AD “.0 6R
C AUC ¢S A13011%8pm SAMFORD 138 any- AD 1.¢ .1¢

g2t



ATTACHMENT A
DOCKET NO. 950994-TP PAGE 9 OF 28

DATE: OCTOBER 9, 2000

SEF-01-99 WED 03:17 PH FAX NO. P. 06/06
PAG™ 5
SPRINT METROPOLITAN MNETWORKS, IM 407 -epimmmmmt- (711
AUGUST 28, 1999
RCF  DATE TINE PLACE CALLED HUWEER CALLED FRON PLACE FROM NUMBER CODE MIK AHDUNT
& AUG §< #00.:55:%0an CANFORD FL 407 AD 3.0 .8
T AUG &C J2:27:1&nu SANFORD FL “«ey AD 2.0 .52
T AUG 49 43:13:32s0 SANFORD FL 507! A 5.0 .99
? AUC 13 94,50:26pu SANFORD FL sa7 AR 1.0 .10
18 AUG Z3. 9<:18:¥3p8 IANFORD r 407- AD F I . V U
SUBTOTAL FOR §47-207- 3.74
TOTAL LONG DISTANCE CHARGES 14.96
***Rate Codes for Intersiate snd Inrastate Long Dislance Calls
Cusiomor Dioi Bale  Owetoeas fiate Ssrrica Charge/Clrstom Faatuts
A = Automalic Numbor 0 =Day R =Slandard € =Calling Card  F = Caff Forward
Identification{ANI)  E = Evaning T = Discaumt P = Perzon X = Canforonce
M = Muliple Rate Pericd N =« NighvWeekend Y = Economy S = Station
C = vhon this symbol appoais In.the loft margin, it Indicatos crodit has boon oppliod and tha toll calt
i¢ being billed at the reduced rate.
8 = Whon this symbol appoars In the lolt margin, it indicates a toll eall has beon billed 1o your account
aftor balng invectigated by a loll investigation group,
DETAIL OF TAXES ]
FEDERAL TAX 11.00
STATE TAX 29.53
GROSS RECEIPTS TAX-QTHER .08
COUNTY 91} SERVICE CHARGE S UL 1,
TOTAL TAX 53.11

CONTINUED ON BACK OF THIS PAGE




DOCKET NO. S59089%4-TP

DATE: OCTOBER 9, 2000 ATTACHMENT A
PAGE 10 OF 28

DOCKET NO. 990994-TP
WORLDCOM, INC.’S
LATE-FILED EXHIBIT NO. 9

Late-filed Exhibit No. 9 consists of two sample bills, which are attached:

The first bill is a sample bill from New York, where WorldCom is providing local service
to residential customers. The New York sample bill depicts charges for local, local toll,
long distance, and calling card calls. WorldCom plans to slightly modify the New York
sample bill to conform to Florida-specific rules when it provides local service to
residential customers in Florida. Specifically, one difference is that New York is a full-
toll denial state while Florida is a full-service denial state, and WorldCom plans to

modify the bill to take that difference into consideration.

The second bill is a sample bill from Florida that depicts charges for local toll, and long

distance service for a residential customer.



MCl WoridCom Accounl: 2123456 Slatement Date: 10/03/00 " All customer information and a 24hr. - 7
Telephone Number: 305 555-1234 Page 1 of 4 MCIWORLDCOM. day a week toll free customer service
Customer Service: & www.mci.com/service 2 1 800 999-0280 ﬁ number and web address is located on
every page of the bill,
Service Provider's logo clearly marked
within the header on every page. The new
Summary of Charges corporate name changed November 1998,
Previous Charges..............veevesssssincssnnennns $27.34 Online Account Manager
Payments through 10/02/00.. $00.00
Balance Forward...........cccoovncrrmrennsnnnnns . Visit www.mci.com/service
for inmediate access to youwr
Current Charges........ceuevscnainersnsensisssees MCI WorldCom account and
- e customer service anytime!
) (T
Total Amount Due
T e T T S T
Clear summary of total charges incured,
Payment Due Date UPON RECEIPT payment required, and date by which
. paymant is due.
| SasomneRiitREaRRIn; g |
Important!
Please see reverse for account information.
Payment Due Dale UPON RECEIPI‘ Balance Due: $52.64
Moving? Update E-mail? Indicate
Check hiere and ses reverse side. amouvnt paid I::,
TR IR W vttt
- oooo tonoUUoog bo PAYABLE TO MCI WORLDCOM. DO NOT SEND CASH,
- #BWNBMMR *#*+%]153-005-151 1 Retum this form with your payment.
- #888888EUR000002# 349
= *CT20%75+01+* MAIL TO: ] Payment and malling instructions.
- SAMPLE CUSTOMER qlmnmianansiamemanmi
- BOX 1234 . i
- MIAMMI, FL 10001
- MCI WORLDCOM RES SERVICE
. - PO BOX 52252
- ra : PHOENIX, AZ 85072-2252
- -

402095 04260400020209043 990591369 00012957 00012957

‘6 WHFOLOO HIVA

0002

82 40 TT HOWd

"ON 1L3EX00a

dL-¥66066

¥ LNAGWHOV.LLY



Information on how to correspond
by mail and by the Internet.

AL R

S iatement Date: 10/03/00
Page 20of 4
® 18009990280

Telephone Number: 305 555-1234
Customer Service: Bl www.mci.com/service

Whas te pay yeur bl
Your payment must ba received by tha PAYMENT DUE DATE" in order 1o be

refiected on your naxl invoice. If we don't receive payment kr the charges on ° Fis
i stalermant by the PAYMENT DUE DATE", your sczount will become past

due and subject  a hats pay 1 charge as appiicabl

in your state.

How s pay your bl
Mait your check and remittancae stub in the relum envelope or a standard
snvelope and rebrn :

MCI WORLDCOM RES SERVICE

P 0. Box 52252
Phoenix, AT 83072-2232

- " and Intarnet A

(=) weitten inquiries: MCI WoridCom, P.0. Box 4600, lowa Cily, 1A 52244 4600
ﬂ Oniine Account Manager from MCY WorldCom: www.mci.com/sarvice

If a customer is past due they
recelve this message instead of
a consumer education message.

"y
)

-
:Lrl

Our records indicate a balance of $27.34 remains from your previous
invoice(s). If you have made full payment recently, please disregard
this reminder. You are a valued MCIWorldCom customer, and we
appreciate tha opportunity to serve you.

E-MAIL? To receive information from MCl WorldCom

about products and services, give us your e-mail
address: o

MOVING ’M%;n ly provide your new address and talephone number below and we'll be sure your

ridCom account moves with you. If you currently don't have all of the specific
information, please provide the dabwyl;‘u plan on movinz. ’

[:] Chack hera if change of address only and complets information below.
YOUR NEW ADDRESS

( -
Narne mtﬂw_n%ﬂur
Address ( ) -
City ~ Slale Zp How Phone Number

MOVE DATE:

ENSURE YOUR MCI WORLDCOM SERVICES MOVE WITH YOU. CHECK THE SERVICES AND SIGN BELOW.

7] Long distance and local ol {where available) D Long distance only

| authorize MCI WorldCom to notify my local telephone comBany that | want to transfer my services as
indicaled above from my old telephone number fo the New Phone Number(s) listed. | understand that
{ can only have one primary carrier for each of these services per telephone number, and my local

telephone company may charge a small fee for this or any other change,

' SIGNATURE (Required) X DATE

gy 40 1 Ho¥d

‘6 ¥HIOLDC - HLVd

d1L-%66066

000e

v INAWHOVILIY

"ON LIAD0I



MCI WorldCom Account: 2F 123456 Statement Date: 10/03/00
Telephone Number: 305 555.1234 Page 3of 4
Customer Sevice: B www.mci.comiservice ‘@ 1 800 999-0280

*
MCIWORLDCOM.

Service Summary

I.o.cal TOW SOIVICO. .. ccireirenrirrerrssesasessensessisressassensstsassasenseans 6.00
Long DISance. ....cuueruciciniesiunionacasssstsnsisissssssssssssamsessesisios 6.80
MCI 5¢ Everyday Plus Fee (09/03/00 - 10/02/00).......c00runnee 5.95
$18.75

Taxes and Surcharges. $6.52
Current Charges $25.27

Charges broken down by service type.

Earn an AmericaWest Flight
Faster! As a member of the
MCI/Flight Fund program you
earn 5 miles for each dollar
yowr spend on MCI WorldCom
sarvices (excluding taxes,
credits and surcharges). For
details call 1-877-MCI-FUND!

[Local Toll Service I

Calls from 305 555-1234:
Date Time  Place Mumber  Rate Min Amount

Sep 10 11:27P RedWing.FL 3051112222 Ofpk 20 2.0
Sep 16 320P RedWing.FL 3054444444 Pea 35 300

Sep2] 330P RedWing Fl.  305111-2222 Peak 15 100
Total Calls from 305 555-1234 $6.00
Tolal Local Toll Service $6.00
Long Distance

Calls from 305 555-1234:
Date  Time Pla:e.__ Number Rate  Min Amount

Sep 3 10:00A Washington, DC 2022222222 Peak 30 270
Sep 5  BSBP Grpls Pass,OR 503444-3333 Scent. 22 110
sglmmm_we_zmmmJZﬂZm

Sep20 . 9:45P Washington, DC
Total Calls from 305 555-1234 $6 80
Total L&ny Distance : $6.80
r3
n

With MCi WorldCom, you
are also getting great
rates on all of your local
toll calls.

Each section lists whers calls originated
and are sorted by that number,

Product messages describing services the

| customer Is recelving.

MCI 5c Everyday Plus

Now you can save with
MCI WorldCom's new low
5 cents per minute rate on
all your state-to-state calls

. from home avery evening

and all weekend fong!

Invoice Continues
on Reverse ...

S-REGREQM

82 40 t£T1 dDv¥d

‘g JYHLOIDO FHLVA

000¢2

"ON 1E¥D00

dL-¥66066

¥ LNHWHOYIIV
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MCI WorldCom Account: 2F 123456
Telephone Number: 305 555-1234
Customer Service: H www.mci.com/service

Statement Date: 10/03/00
Page 4 of 4 .
% 1 800 999-0280

Taxes and Surcharges

Long Distance Service

Federal EXCIse TaX......ccrrrmiiinirmnieieemmerssssesassssssseessen .86
State and Local Taxes........cccveviiiiiiiimiiarisrssmersresmsnrn s 143
- Federal, State, and Local Surcharges...........oocinsssinisiinereneenssss 3.17
Federal Universal Service Fee e ———
appeared In July 1998 for [ Federal Universal Service Fee................cccswvrrrmsrerorsrmrerseronss e 106 ]
Residential customers. Total Taxes and Surcharges ‘ $6.52
Key to Rate Codes:
Legend Reference explaining Ofpk = Call Priced at Off-Peak Rate
rate keys and special call marks. Peak = Call Priced at Peak Rate
Scent = 5 cent Rale

Important messages about

MCI1 WorldCom services, telecom
industry information, and product
offerings began running here in
late 1998,

Truth in Billing New Selvice Provider
message began 8/2/00. This long
distance customes just added

MCI WoridCom for local toll service.

/]— For Your Information .. |

ENSURE YOU KEEP YOUR MCI WorldCom™ BENEFITS!

Simply call yow local phone company today and requast that your local toll
and long distance service not ba switched to ancther company without your
verbal or written authorization.

MC) WorldCom local toll service has been added to one of mors of the

The Anti-Slamming PIC'd list of
sefvices messaga runs every month
and began appearing in June 1999,

foliowing telephone numbers. Please sea below for all current services on
your account.

For (305) 555-1234, MCI WorldCom is youwr carrier for:
/ tocal Toll and Long Distance. '

End of Invoice.
Thank You for Choosing MCI WorldCom.

-fr
MCIWORLDCOM

8¢ 40 %1 3oHY4

‘e ¥ILEOLOO dIYVA

po0o0cZ

TON 1E3MO0d

dL-V66066

Y LNIWHOYLLY



RIC‘IWo;IdCom Account: 2!-'?23456
Telephone Number: 718 555-1234 Page 1 of 5
Customer Service: &l www.md.com/service ‘& 1 800 999-0280

MCT WORLDCOM.

Summary of Charges

All customer information and a 24ht. - 7
day a week toll free customer service
number and web address Is located on
every page of the bill.

Service Provider's logo clearly marked
within the header on every page. The new
corporate name changed November 1898, .

Previous Charges......c...ccuceeiimeucsscnnsansoninsens $57.34 Online Account Manager

Payments through 10/02J00............ccccovsimnee $57.34 Cr

Balance Forward.........cccceeeevvicvmnmnnermriersnansns $0.00 Visit, www.mci.com/service

; for immediate access to your

o Current Charges.........ccovveremmnnerissiincissinenns $58.87 MCI WorldCom account and

EErEn SR CCS A SRPRERRR AR customer sel'vice anyu me!

Total Amount Due.... $58.87

Payment Due Date 10/24/00

Clear summary of total charges incurred,
payment required, and date by which
payment Is due.

Statement D r 3, 2000 MCI WorldCom Account: 2F123456
Payment Due Date:  Qctober 24, 2000 Balance Due: $58.87
Indicate
amount paid |:|
R Please make check or money order
- Illllll|lfll||lll|l|llllll PAYABLETO”WLDCO".NNOTSENDCASH.
- #BWNBMMR *»*%«]153-005-151 1 Retum this form with your payment.
- ##88888888UR000002# 349 MAIL TO: .
= *CT20%75*Q1*+%
- SAMPLE CUSTOMER “InllIalu”u||-It'n“:lul|n||a|||u“
- RT BOX 634
- FLUSHING, NY 11375-2728 MCI WORLDCOM RES SERVICE
= | %) PO BOX 52251
- (8 o) : PHOENIX, AZ B8S072-2251

Payment and mailing instructions.

402095 04260400020209043 990591369 00012957 00012957

A-LOCAEO1Y

"ON LEA50d

‘6 ¥IFOILDO :HIVA

dL-¥66066

0002

8¢ A0 ST HDHVYG
¥ LINAWHOV.LIV



- Identify local provider for customers
with local service.

Yo
MCIWORLDCOM.

Information on how to correspond
by mail and by the Internet

MCI WorldCom Account: 2F 123456 Statement Date: 10/03/00
Telephone Number: 718 555-1234 Page 2of 5
Customer Service: B www.mci.com/service ‘IR 1 800 999-0280
Whes e pay your bl Queations abeuiyser B
Your payment must be raceived by the PAYMENT OUE DATE" in order to be Your local service pravidet it MCimewo Access Transmission
reflected on your nexd invoice. If we don't recaive payment kr tha charges on Services, LLC. I you have any questions about your bill, plesss call
his statamant by the PAYMENT DUE DATE", your accaunt will bacomas past your Service Representative st tha number shown sbove.
due and subject o & labe payment diarge ss applicable in your state.
Heow o payt your bl
Mail your check and remittance sub in the relum envelope or a standard
snvelops and reum o
MC1 WORLDCOM RES SERVICE
P.0.Box 52251
Phoenix, AZ 86072-225]
Comrespoadance aad Intlernat Accase

=) wwitten Inquiries: MC! WorldCom, P.O. Box 4600, lowa City, 1A 522444600
B Ontine Account Manager Fom MO WorkiCom: www.mici.com/service

Changes e your acconnl - Moviag?

1f you're moving or need 0 make changes hmac:m!.plnuulﬁo
Customar Service numbaer shown ahove. A Cush Sarvice Pr ¥ will
ba happy 1o assist you.

Consumer sducation message.

[ ]
2]

e

“‘Countdown to Smart Dialing” contains ten of the most important dialing
tips that consumers must know when they pick up the phone. It inchides

.cost cutting hints, tools to fight phone scams and a handy cut-out Smart

Dialing Guide. “Countdown” was just released by Call for.Action, a
Washington, DC-based consumer advocacy group and MC| WorldCom.

You can get your free copy by sending a self addressed stamped enveiope

to Call for Action, 5272 River Rd., Bethesda, MD 20816 or visit MCl WorldCom's
website at htip:/www.mciworld.com and search for Countdown.

*ON 1LHXO0d
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MCI WorldCom Account: 2F 123456
Telephone Number: 718 555-1234

Statement Date: 10/03/00
Page 3 of 5

Customer Service: & www.mcl.com/service ‘B 1800 999-0280

Local Service Summary

MCl WORLDCOM.

Charges broken down by service type.

Earn an AmericaWest Flight
Faster! As a member of the
MCIFlight Fund program you
earn 5 miles for each dollar
you spend on MCl WorldCom
setvices (excluding taxes,
credits and surcharges). For
details call 1-877-MCI FUND!

Service for 718 555-1234
MCI WorldCom Local Savings 100 {10/03/00 - 11/02/00)........ 14.99
Calt Waiting (10/03/00.- 1102/00)............... T —— 4,93
$19.92
Long Distance Summary
Local Toll Service.........ceeeeessenmasnnssvannns tersresesnrersrraurenn tennn 6.00
Long Distance.............. s acoocaconconm JODa00000000C000 6.80
MCI WorldCom Card......... tervmrerenreesoraes beserres et e e s ensrerarreesaes 6.96
MCI 5¢ Everyday Plus Fes (09/03/00 - 10/02/00).......ccvvernaee 595
. $25.71
Taxes and Surcharges $13.24
Current Charges $58.87
Local Calls
(09/03/00 - 10/02/00)
Calls from 718 555-1234:;
Calls Minutes Rate Amount
Local Calls Made 137 1044
i 00
Totat Calls from 718 555.1234 $0.00

—1

Summary of Local Calls made.

{Local Toll Service |

Calls from 718 555-1234:
Date Time Place

[
Total C#l$ from 718 555-1234

e |
Total Local Toll Service

Number Rate Min Amount

$6.00
$6.00

Each toll section lists where calls
originated and are sorted by that number.

With MC! WorldCom, you
are also getting great
rates on all of your local
toll calls,

Product messages describing service
customer is receiving.

Invoice Continues
on Reverse ...

‘6 YHFOLOO :AILVA
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Separate Taxes and Surcharge
breakout for Local and non-Local
service,

Federal Universal Service Fee
appeared in July 1998 for
Residential customers. .

hCI WorldCom Account: 2F 123456

Statement Date; 10/03/00

Telephone Number: 718 555-1234 Page 4 of 5 MCTWORM

Customer Service: B www.mci.com/service & 1 800 999-0280 )

Long Distance

Calls from 718 555-1234;

Dale _Time Place Number _Rate _Min Amount MCI 5c Everyday Phss

Sep 5 BS58P GrntsPass,OR 503444-3333 Scent 22 1.10 Now you can save with

Sep 10 11:15P Seattle, WA 206 333-3333 Scent 42 210 MCI] WorldCom's new low

Sep 20 9:45P Washington, DC 202 666-6666 Scent 18 .90 § cents per minute rate on
. Total Calls from 718 555-1234 : $6.80 all your state-to-state calls

from home svery svening
Total Long Distance $6.80 and all weekend Jong!

MC| WerldCom Card

MC1 WorldCom Card Calls for 7185551234

Date Time Place Number Rate Min Amount

Sep 18 3:00P Weston, CT 2034548888 24 Hr 3 302 P
Called from Newark, NJ 973 986-4789

"Sep 20 4:07P Lexington, KY 606 255-1234 24Hr 5 394

Called ¥om__Cincinnati, OH 513 777-4300 -
Total MCI WorldCom Card Calls for 7185551234 $6.96

Total MCl WorldCom Card $6.96

Taxes and Surcharges

|~ Local Service
Local Number Portability.........cccvireiincmmrersiionencensnnereennnesanes 23
Network Access Surcharge- Primary line......ccovvivrrvrnrseisiseerasnne 4.35
Federal EXCISe TaX......ccrevrrerieiresssernesiecasensssssnssressesssssssnnners s 9t
State & Local Taxes.......... o feerererenntentiteesaseraetenreeet b n bnreenarebees 1.07
\Long Distance Service
Fedaral EXCiSe TaX...c.ccccieriiiiiiiiinnieesseesesscsssereeesssssseneseesesseons .B6
State and Local Taxes...........ccooriiriiiiieiircrssirranssseesesessosonnes 1.43
Federal, State, and Local Surcharjes ....................................... 317
| Federal Universal Service Fee............0..oooeicnornreeennseenes 1.22 ]
Total Taxes and Surcharges $13.24

Invoice Continues
on Next Page.

"6 ¥AGOLOO :HLY¥d
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Statement Date: 10/03/00

MCI WorldCom Account: 2F 123456
Telephone Number: 718 555-1234 Page 50t 5
Customer Service: & www.mdi.comvservice 3 1 800 999-0280

v
MCI WORLDCOM.

Key to Rate Codes:

Ofpk = Call Priced at Off-Peak Rate
Peak = Call Priced at Peak Rate
S5cent = 5 cent Rate -

P = Call Made from Payphone
24 Hr = Call Priced at 24-Hour Rate

Legend Reference explaining rate
keys and special call marks.

For Your information ...

ENSURE YOU KEEP YOUR MCI WorldCom™ BENEFITS!
Simply call your local phone company today and request that your local toll and long distance
service not be switched to another company without your verbal or writien authorization,

Important messages about

MCI| WorldCom services, telecom
industry information, and product
offerings began running hers In late
1998.

For (718) 555-1234, MC| WorldCom is your new carrier for: Lacal Toll Service

MCI WorldCom offers a variety of payment options to help pay your bill on time every month.

To learn more about these options, call 1-800-410-8708. Failwe to pay your MCI WorldCom

charges could result in a loss of access to MCI WorldCom's great products. it could also

lead to the involvement of a collections agency. Your dial tone will not be atfected by failwre

to pay any non-lecal telecommunications charges.

End of Invoice.
Thank You for Choosing MCI WorldCom.

[
4

Truth in Billing New Service Provider
message began 8/2/00. This long
distance customer just added

MCI WorldCom for local toll service.

This message for deniable and
non-deniable clarification began
running on our integrated invoices
in non-FSD states In June 2000,

‘6 ¥YHLOLDO :dLY¥d

82 d4C 6T dOVd ooo0z¢

Y INIWHOVLILIY

"ON IdADCd

d1L-%66066



DOCKET NO. 990994-TP
DATE: OCTOBER 9, 2000

Your AT&T Statement@

July 1, 2000

HBWNCIFM

#33050000051011# C 584AT10.254B5A21138°""30GT
0% 18 48 g @ @ @ g )8 0 8 g8 )0 )0 0 @
JOHN M SMITH

125 MAIN STREET

ROCKPORT TX 78382

Summary of charges

Previous DAIANCE ........ccccreeiiiniicnreeesttrssssenessnnesssaeesnnens YVMAAAA
Payment received - Thank YOU ........cccoiciinnnirnennns = MWAAAA
ATAT LOCAl SOIVICES ...cocevinireiiicciiriirninneicrrnneesanenesnneens MAAAAAA
ATA&T Long Distance Services ............cccvcvenniensnscaniinnn MAMAA
Total amount due SAAARAAAA
Date due July 26, 2000

Detachand return with pavment

Please write your account number on your check or money
order made payable to AT&T. Do not send cash. Do not staple
this portion to your payment. Thank you.

Total amount due SAAAAARAA
Date due July 26, 2000

Amount enclosed: §

1E 8 g8 gy g 8 @ @ 8 g e
AT&T

PO BOX 4007

WHITTIER CA 90607-4007

33050000051011000000000009264000000926800000092L89 3 X

ATTACHMENT A
PAGE 20 OF 28

o

N
=== ATal

Customer # 1234 5578 9012 3456
Page 1 of 5

Customer Service: 1 800 662-3036
Text Phone (TTY): 1 800 833-3232

Extra! Extra!

Welcome to your AT&T Local and
Long Distance bill. It's filled with
information you can use to get the
most out of your service.
Continued m=-

Continues on back 3

% ATal

JOHN M SMiTH
Jul 1, 2000

Customer # 1234 5676 9012 3456 C

D Moving? Check the box and

print new address on back.




990994-TP ATTACHMENT A

DOCKET NO. -
DATE: OCTOBER 9, 2000 PRGE: 21 OF 28
Customer Service: 1 800 662-3036. Jul 1, 2000
Text Phone (TTY): 1 800 833-323. Customer # 1234 5678 9012 3456
Page20of5

JF Extra! Extra!

Welcome to your AT&T Local and Long Distance bill.
Your AT&T bill gives you the latest updates on AT&T products and
services, so you can make the most informed choices for all your
communication needs. It presents your calling information simply
and concisely, and offers several easy payment options. If you wish,
you can have your bill paid automatically via credit card or checking
account. Or, you can request the AT&T Inter@ctive Bill at
http://www.att.com/clickebill With your new AT&T bill, the choice

is yours.

Please let us know Don't move without

AT&T. When you
New address? Has anything changed? change addresses,
Please check the box on the front of

€ : call 1 800 9 GET
this page and print below. ATT (1800

. 943-8288) to get
— AT&'_I' qgality and

service in your new

P . home.
City, State, Zip
( )
Home phone -
E-mail address 1.

@ Recycled paper




DOCKET NO. 990994-TP ATTACHMENT A
DATE: OCTOBER 9, 2000 PAGE 22 QOF 28

Customer Service: 1 800 662-3036. Jul 1, 2000
Text Phone (TTY): 1800 833-323 Customer # 1234 5678 9012 3456 m'r

Page3of5

AT &T Local Services

Jun 2 - Jul 1, 2000
Charges for 214 555-6712:

Basic Service and CallS .........ccovveveiiincniesieeseecae e ssnne e erasenae e sraenscansaesss VAAANAA
Othar 1o6a] AR ..ot i i b s e i e TVAARA
Custom calling fealures ... migmmidnaniiitasmmieinmari ONAAAAA
Installation and POREIS ... miiiasssaninitiasaiimmiirsimasninian VAN
TAXES AN SUMCIATORS ....ivvvivisiieissinmiasiatissoriss st idsainssasiioninmsessisinis sasivuiassanbusiots PEANNARA
Total AT&T Local Services ..... . onoesnss B NARKAA
Basic service and calls @
For 214 555-6712
Date Descnption Amount
1 Jul 2-Aug 1 AT&T local + 3 features ASANIINN,
Caller ID
Call waiting
3-way calling
2 Jul 2-Aug 1 Local number portability service charge AANDAAAN
3 Jul 2-Aug1 FCC line charge ALAREDAN
SAA)\AAAAA

Other local calls ’@

For 214 555-6712
Per-use calls
Date Description Amount
4 Jun 2-Jul 1 Call retumn (1 at $.50) AMIKARAN
sAAAAAAAA
Operator assisted calls
Dais ‘Where Tme Amount
5 Jun25 Via Relay,CA 8:00pm AMAAAAAA
sAAAAAAAA
Total other local calls

Custom calling features @

For 214 5556712

' Date Description Amount
6  Jul 2-Aug1 Call forwarding . " ANAAAAAA
° SAAAAAAAA

Installation and repairs

Date Description Amount
7 Juns Install new jack AAAAAAAA
e . sAAAAAAAA

. Continues on back 5



DOCKET NO. 950994-TP ATTACEMENT
DATE: OCTOBER 92, 2000 PAGE 23 OF
Customer Service: 1 800 662-3036 Jul 1, 2000
Text Phone (TTY): 1800 833-32 Customer # 1234 5678 9012 3456

Pagedof 5

Taxes and surcharges

Description Amount
Federai tax AAAAAAAA
9-1-1 surcharge AAAAAAAA
TX Infrastruct. Fund Reimb. AAAAAAAA
Local tax AAAAAAAA
State tax AAAAAANA
Texas Universal Service AAAAAAAA
Texas Poison Control Surcharge AAANAAAA
TX 9-1-1 surcharge . ARAAAANA

sAAAAI\AAA

Important information about your local telephone service

Federal regulation requires AT&T to inform our valued customers that

local service may be disconnected in the event of the failure to pay

the local charges. However, to avoid collection activity, please remember to
pay all charges by the due date.

You may notice a new or revised municipal fee on your telephone bill
this month. This charge was developed using a formula provided by your
municipality, with information supplied by your local telephone company.
For more information on this fee, please contact your city officials.

If you believe that a Telecommunications Carrier has )
switched you, or included unauthorized charges on your bill,
you may contact: Public Utility Commission of Texas, Office

of Customer Protection, PO Box 13326, Austin, Texas 78711-
3326, 512 936-7120 or in Texas (toll-free) 1 888 782-8477,
fax 512 936-7003, e-mail address: customer@puyc.state.tx.us
Hearing and speech-impaired individuals with text telephones
(TTY) may contact the Commission at 512 936-7136.

@ Rac{acled paper

L4y



DOCKET NO.
DATE: OCTOBER 9,

990994 -TP
2000

ATTACHMENT A
PAGE 24 OF 23

Customer Service: 1 800 662-30 Jul 1, 2000
Text Phone (TTY): 1 800 833-3232/
PageSof5

AT&T Long Distance Services

Jun 2 - Jul 1, 2000

Charges for 214 555-6712:

AT&T One Rate® Plus Plan calls ............. ’
National access contribution .......
Taxes and surcharges ...
Total AT&T Long Dlstance Servlces ............................... . SANAARARN

Description ' Amount

AT&T One Rate® Plus Plan ARAAAAAA

monthly fee Jul 2 - Aug 1, 2000

Direct dialed calls BAANAAAA
Total AT&T One Rate® Plus Plan calls............. iea SANARAANS,

Direct dialed calls

Date Number cailed Yhera Time Rate Type Min Amount
8 Jun 6 312 555-1234 San Rafael,IL 8:00am day direct MA AWM
9 Jun 7 617 555-2030 Lubbock, TX 9:35pm  eve direct MA  AMAAAAA

AAAA sAAAI\AAA

National access contribution

Date Description Amount

10 Universal connectivity charge ABMNREAN
1 Carrier line charge BABANIAA
s.NVV\MM

For an explanation of these charges, please call 1 800 532-2021.

Taxes and surcharges

Description Amount
Federal tax A
TX Infrastruct. Fund Reimb. VNV
Local tax AAAANAAA
State tax PAAANAAN
Texas Universal Service AN

SAAAAAAAA

Your selected service providers

Telephone No. Service Provider As of Date
214 555-6712 Local AT&T Jul 1, 2000
Local toll ATAT Jul 1, 2000
Long distance AT&T Jul 1, 2000

Customer # 1234 5678 9012 3456 —==

AI'M'

Wi



DOCKET NO. 990994-TP ATTACJHMENT: A
DATE: OCTOBER 9, 2000 PAGE 25 OF 28

Your AT&T Statement @ | % ATel

July 20 - August 19, 2000

FEWNCIFM

330500000510114-353 C 1 FN .320""*"* 000004-000018 Customer # 352 555-1989

T 1% 0 0% S 1 O g0 @ g @ g o e Page 10f4

JOHN M SMITH

125 MAIN STREET

BROOKSVILLE FL 34601-8850 Customer Service: 1 800 222-0300
Text Phone (TTY): 1 800 833-3232

Summnuary of charges ‘ﬁ Extra! Extra!
Welcome to your AT&T bill. It's filled
PravioUs DRIANCH ... i rari AAAAAAA with valuable information you can use
Payment received Aug 14 - Thanrk you ............ccceeeeenee - MM to get the most out of your service.
AT&T One Rate® Plan calls............coccaeriremeennnciinencane AARARAANA Continued s

AT&T One Rate® International Plan calls........

National access contribution ......... . AAAANAAA
Taxes and SUFChAIgES ...........ccccervernmmsneiiisesnssnssnnses AAAAAAAA
Total amount due SLAAAAAAA
Date due September 13, 2000
What you saved

Your overall AT&T mlngs

This month you saved .. e SN AR AN
Over the last 3 months you saved ............................ SAAANANAN

Savings are compared to AT&T standard rates.

Continues on back 5

Detach and return with payment

Please write your account number on your check or money %

order made payable to AT&T. Do not send cash. Do not staple
this portion to your payment. Thank you.

JOHN M SMITH
Totai amount due : Y Jul 20-Aug 19, 2000
Date due September 13, 2000 . # 352 555-1999 D

Amount enclosed: $

[:] Moving? Check the box and
print new address on back.
U0 %0 ® 0 ® S % g g e g
AT&T
PO BOX 8212
AURURA IL 60572-8212

3305000005101 4353000000061990000006199000000L1994
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DOCKET NO. 990994-TP ATTACHEMENT A

DATE: OCTOBER 9, 2000 PAGE 26 OF 28
Customer Service: 1 800 222-0300 Ju,m_A' 19, 2000
Text Phone (TTY): 1 800 833-3 ° ctm*n:zgssmm
Page2of 4

J# Extra! Extra!

Welcome to your AT&T Long Distance hill.

Your AT&T bill gives you the latest updates on AT&T products and services,
so you can make the most informed choices for all your communications
needs. It presents your calling information simply and concisely, and offers
several easy payment options. [f you wish, you can have your bill paid
automatically via credit card or checking account. Or, you can request the
AT&T Inter@ctive Bill at http://www.att.com/clickebill. With your new AT&T
bill, the choice is yours.

Solely for authorized persons having a need to know pursuant to Company instructions.(FLPUC.p65)

Please let us know Don't move without

AT&T. When you

AT&T Proprietary - RESTRICTED

New address? Has anything changed? change addresses,

Please check the box on the front of call 1 800

this page and print below. MOVE-ATT®, ext.
83767 to get AT&T

- quality and service
in your new home.

Address

City, State, Zip

{ )

Home phona

E-mail address

@ Recycled paper
N "i (o]



DOCKET NO. 9909%94-TP
DATE: OCTOBER 9, 2000

Customer Service: 1 800 222-030(
Text Phone (TTY): 1 800 833-3233

AT&T One Rate

Plan calls

ATTACHMENT A

PAGE 27

Jul 20 - Aug 19, 2000

Customer # 352 555-1989

Page3of 4

Description Amount

Direct dialed calls AAAAMANY

Calling card calls AAAAAAAA

Total AT&T One Rate® Plan calls ..., SAAAAAAAA
Direct dialed calls

Date Number called Where Time Rate Type Min Amount
1 Jul 25 727 555-1234 Stpetersbrg,FL  8:00am  day- direct 34 NANR
2 Jul 26 619 555-8520 La Jolla,CA 6:20am  night direct 78 AMAMAAA
3 Jul 27 617 555-2030 Boston,MA 9:35pm  eve direct 81 A
4 Aug 10 908 555-5874_ Peapack,NJ 8:18pm eve direct 58 AMAAAA
5 Aug 12 727 555-1234 Stpetersbrg,FL 9:35am day direct 38 AAaAA
6 Aug 13 401 555-4500 Newport,RI 8:18pm eve direct 58 A

3‘7 SAAAAAAAA

AT&T calling card calls
Card number: 891 253 1234

Date Number called Where Time Rate Type Min Amount
7 Jul 28 312 555-1234 San Rafael,IL 8:00pm day station G it

Called frem 401 555-4500 Newport,R|

AT&T One Rate International Plan calls

1 sAAAAAAAA

Description

Minutes

AT&T One Rate® International Plan
monthly fee Aug 19 - Sep 19, 2000

Intemational calls after savings

17 AAAAAAAA

Total AT&T One Rate® international Plan calls after savings

sAAAAAhJ\A

This month you saved $4**~AAAA with AT&T One Rate®International Plan.

International calls
Direct dialed calls
Arnount
after
Date Number called \Where Tme Rate Type Mn savings
8 Jul 24 331488589612345 France 12:00pm _econ_direct - IO
9 Jul 28 0962665784112345 Jordan 2:22am__econ direct 14 AN

17 sAAAAAAAA

OF 28

v
-
®

With AT&T One Flate®
you enjoy making all
your domestic direct
dialed calls from
home for one low
rate.

With AT&T One Rate®
International you pay
one low rate to each
country you call from
home anytime, cay
or night.

Continues on back 3

Solely for authorized persons having a need to know pursuant to Company instructions. (FLPUC.p65)

AT&T Proprietary - RESTRICTED



DOCKET NO.

990994 -TP

DATE: OCTOBER 9, 2000

- Customer Service: 1 800 222-03 »

ATTACHMENT A
PAGE 28 OF 28

Jul 20 - Aug 19, 2000

Text Phone (TTY): 1 800 833-3 Customer # 352 555-1999

National access contribution

Pagedof 4

Date Description Amount
10 Universal connectivity charge AAAAAAAA
SRAAAAAAA

For an explanation of these charges, please call 1 800 532-2021.

Descrigtion Amount
Federal tax AAAAAAAA
Florida Gross Receipts Tax Surcharge AAMAAAAA
Local tax AAAAAAAA
Florida Intrastate Gross Receipts Surcharge AMMAAAAA

SAAAAAAAA

Important information about your telephone service

From time to time, we develop new offers and make pricing changes that
you may want to know more about. We've set up a special web site to

help you get the most out of your AT&T services--please visit us
online at http//www.att.com/home

(® Recycled paper

Solely for authorized persons having a need to know pursuant to Company instructions.(FLPUC.p65)

AT&T Proprietary - RESTRICTED




