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On or about September 1 2000 I received a registered letter from Public Service Commission 
informing me that TEL CALL COMMUNICATION INC. was in violation for not paying Regulatory 
Assessment Fees. 
I called the Florida Public Service Commission that same day to get a better understanding of this 
letter, and what I needed to do to resolve this violation. I told the representative I did not received 
any forms or request for Regulatory fees, I then requested the necessary forms and information so 
that could file and pay the amount due. I received the form and the information that same day by 
Fax. 
I had believed that when the form was filed and the $66.50 was paid everything was ok and there 
was nothing more needed. Not until I received a second registered letter from Public Service 
Commission dated September 25 2000 I then came to the understanding that there was sill $ 19.95 
Owed and that TEL CALL COMMUNICATION INC. must file a petition in order to keep certificate # 
3715 active. I now understand that the Regulatory Assessment Form is mail out in December and 
the filing must be done before January 30. A check for 19.95 will be sent with this petition. 

I have taken steps to prevent this from happening again by program (2) two reminders in December 
and January. 
I would like to make a settlement offer of $100 and I promise this will not happen again. 
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On or about September 1 2000 I received a registered letter from Public Service Commission 
informing me that TEL CALL COMMUNICATION INC. was in violation for not paying Regulatory 
Assessment Fees. 
I called the Florida Public Service Commission that same day to get a better understanding of this 
letter, and what I needed to do to resolve this violation. I told the representative I did not received 
any forms or request for Regulatory fees, 1 then requested the necessary forms and 
that could file and pay the amount due. I received the form and the information that 
Fax. 
I had believed that when the form was filed and the $66.50 was paid everything was ok and?there 
was nothing more needed. Not until I received a second registered letter from Public Service 
Cornmission dated September 25 2000 1 then came to the understanding that there was sill $ 19.95 
Owed and that TEL CALL COMMUNICATION INC. must file a petition in order to keep certificate # 
3715 active. I now understand that the Regulatory Assessment Form is mail out in December and 
the filing must be done before January 30. A check for 19.95 will be sent with this petition 

I have taken steps to prevent this from happening again by program (2) two reminders in December 
and January 
I would like to make a settlement offer of $100 and I promise this will not happen again. 
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