
EARLY, LENNON, PETERS & CROCKER, P.L.C. 
A T T O R N E Y S  A T  L A W  

900 COMERICA BUILDING 
KALAMAZOO, MICHIGAN 490074752 

TELEPHONE (616) 381-8844 
FAX (616) 349-8525 

GEOeCiE H LENNON BLAKE D. CROCKER 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 
Gunter Building c *- 

uu 5 
Re: Pacific Centrex Services, Inc 

OF COUNSEL 

VINCENT T. EARLY 
THOMPSON BENNETT 

JOHN T. PETERS, JR. 

JOSEPH J. BURGIE 
11926.1992, 

November 3,2000 

Dear Sir: 

Enclosed herewith for filing with the Commission, please find an original and 6 copies of the above 
captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA, along with a check in the 
amount of $250.00 to cover filing fees relating to same. 

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and return same 
in the self-addressed stamped envelope attached thereto. 

Please contact me if you additional questions or concerns. 
/ 

Enclosur6s 
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FLORIDA PUBLIC SERVICE COMMISSION 

PACIFIC CENTREX SERVICES, INC. ) 
APPLICATION FOR AUTHORITY TO PROVIDE ) Case No:- 
INTEREXCHANGE TELECOMMUNICATIONS ) 
SERVICES WITHIN THE STATE OF FLORIDA ) 

APPLICATION 

1.  Select what type of business your company will be conducting (check all that 
apply): 

(X) Facilities based carrier - company owns and operates or plans to own and 
operate telecommunications switches and transmission facilities in Florida. 

Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

Reseller - company has or plans to have one or more switches but primarily 
leases the transmission facilities of other carriers. Bills its own customer 
base for services used. 

( ) 

( ) 

( ) Switchless Rebiller - company has no switch or transmission facilities but 
may have a billing computer. Aggregates traffic to obtain bulk discounts 
from underlying carriers. Rebills end users at a rate above its discount but 
generally below the rate end users would pay for unaggregated traffic 

Multi-Location Discount Aggregator - company contracts with unaffiliated 
entities to obtain bulklvolume discount plans from certain underlying 
carriers. Then offers the resold service by enrolling unaffiliated customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with prepaid 
debit card service and/or encodes the cards with personal identification 
numbers. 

( ) 

( ) 



n 

2. 

3.  

4. 

5 .  

6 .  

7 .  

8. 

This is an application for (check one): 

(X) Original Authority (New Company) 
( ) 
( ) 

( ) 

Name of corporation, partnership, cooperative, joint venture or sole proprietorship. 

PACIFIC CENTREX SERVICES, INC. 

Approval of Transfer (To another certified company). 
Approval of Assignment of existing certificate 
(To an uncertificated company). 
Approval for transfer of control (To another certificated company) 

Name under which the applicant will do business (fictions name, etc.): 

PACIFIC CENTREX SERVICES, INC. 

National address (including street name & number, post office box, city, state and 
zip code). 

6855 Tujunga Avenue 
North Hollywood, CA 91605 

Florida address (including street name & number, post office box, city, state and 
zip code). 

NOT APPLICABLE 

Structure of organization: 

( ) Individual (X) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( )  Other 

If applicant is an individual or partnership, please give name, title and address of 
sole proprietor or partners. 

(a) Provide proof of compliance with the foreign limited partnership statute 
(Chapter 620.169.F.5) if applicable. 

NOT APPLICABLE 
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(b) Indicate if the individual or any of the partners have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 

officer, director, partner or stockholder in any other Florida 
certified telephone. If yes, give name of company and relationship. 
If no longer associated with company, give reason why not. 

(2) 

NOT APPLICABLE 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant has authority to 
operate in Florida. 

Corporate charter number: F00000005273 

Applicant has the authority to transact business within the state of 
Florida. A copy of Applicant's Articles of Incorporation, and 
Certificate of Authority to transact business within Florida appears as 
Exhibit A. 

(b) Name and address of the company's Florida registered agent. 

Edwin F. Blanton 
825 Thomasville Road 
Tallahassee. FL 32303 

(c) Provide proof of compliance with the fictitious name statue (Chapter 865.09 
FS), if applicable. 

Fictitious name registration number: 

Indicate if any of the officers, directors, or any of the officers, directors, 
or any of the ten largest stockholders have previously been: 

(1) 

(d) 

adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 
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10. 

F- h 

(2) officer, director, partner or stockholder in any other Florida 
certified telephone company. If yes, give name of company and 
relationship. If no longer associated with company, give reason 
why not. 

NOT APPLICABLE 

Who will serve as liaison with the Commission in regard to (please give name, 
title, address and telephone number): 

The application: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, PETERS & CROCKER, P.L.C. 
900 Comerica Building 
Kalamazoo, Michigan 49007 
(616) 381-8844 

Official Point of Contact for the ongoing operations of the company: 

M. Devin Semler 
PACIFIC CENTREX SERVICES, INC. 
6855 Tujunga Avenue 
North Hollywood, CA 91605 
(818) 623-2300 

Tariff 

Patrick D. Crocker, Attorney 
EARLY, LENNON, PETERS & CROCKER, P.L.C. 
900 Comerica Building 
Kalamazoo, Michigan 49007 
(616) 381-8844 

Complaintshquiries from customers: 

Robert Grant 
PACIFIC CENTREX SERVICES, INC. 
6855 Tujunga Avenue 
North Hollywood, CA 91605 
(800) 881-7054 
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11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier 

Applicant is a corporation which is seeking authority to provide the 
resale of telecommunications service throughout the United States. 

Has applications pending to be certified as an interexchange carrier. 

Applicant has Applications pending to he certified as an interexchange 
carrier throughout the United States. 

Is certificated to operate as an interexchange carrier 

Applicant is a corporation which is seeking authority to provide the 
resale of telecommunications service throughout the United States. 

Has been denied authority to operate as an interexchange carrier and the 
circumstances involved. 

(b) 

(c) 

(d) 

Applicant has never been denied authority to operate as an 
interexchange carrier. 

Has had regulatory penalties imposed for violations of telecommunications 
statues and the circumstances involved. 

(e) 

Applicant has never had regulatory penalties imposed for violations of 
any telecommunications statutes. 

Has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved. 

(f) 

Applicant has never been involved in Civil court proceedings with an 
interexchange carrier, local exchange company, or other 
telecommunications entity. 

12. What services will the applicant offer to other certified telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billing and Collection. ( )  Sales. 
( ) Maintenance. 
( ) Other: 
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13. Do you have a marketing program? 

Yes 

14. Will your marketing program: 

(X) Pay commissions? 
( ) Offer sales franchise? 
( ) 
(X) Offer other sales incentives? 

Explain any of the offers checked in question 14 (To whom, what amount, type of 
franchise, etc.). 

Telemarketing department generates new business. 
commissions offered. Customer Service upsells, commissions paid. 

Who will receive the bills for your services (Check all that apply)? 

(X) Residential customers. (X) Business customers. 
( ) PATS providers. ( ) PATS station end-users. 
( ) Hotels & motels. ( ) Hotel & motel guests. 
( ) Universities. ( ) University dormitory 
( ) Other: (specify)-. residents. 

Please provide the following (if applicable): 

(a) 

Offer multi-level sales incentives? 

15. 

Sales incentives and 

16. 

17. 

Will the name of your company appear on the bill for your services, and if 
not who will the billed party contact to ask questions about the bill (provide 
the name and phone number) and how is this information provided? 

YeS. 

(b) Name and address of the firm who will bill for your service. 

Pacific Centrex Services, Inc. 
6855 Tujunga Avenue 
North Hollywood, CA 91605 

18. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to provide interexchange telecommunications service in 
Florida. 

6 



A. Financial capability. 

Regarding the showing of financial capability, the following applies: 

The application should contain the applicant's financial statements for the 
most recent 3 years, including: 

1. the balance sheet 

2. income statement 

3.  statement of retained earnings. 

Applicant attaches financial statements as Exhibit B. 

Further, a written explanation, which can include supporting 
documentation, regarding the following should be provided to show 
financial capability. 

1. Please provide documentation that the applicant has sufficient 
financial capability to provide the requested service in the 
geographic area proposed to be served. 

Applicant has sufficient financial capability to provide the 
requested service in the geographic areas proposed to be served. 
Applicant's operating revenue will provide Applicant with 
sufficient financial resources to provide service in the proposed 
areas. 

Please provide documentation that the applicant has sufficient 
financial capability to maintain the requested service. 

Applicant has sufficient financial capability to provide the 
requested service in the geographic areas proposed to be served. 
Applicant's operating revenue wil l  provide Applicant with 
sufficient financial resources to provide service in the proposed 
areas. 

2. 



A 

3. Please provide documentation that the applicant has sufficient 
financial capability to meet its lease or ownership obligations. 

Applicant will operate as facilities based and resold. 

NOTE: This documentation may include, but is not limited to, financial 
statements, a projected profit and loss statement, credit references, credit 
bureau reports, and descriptions of business relationships with financial 
institutions. 

If available, the financial statements should be audited financial statements. 

If the applicant does not have audited financial statements, it shall be so 
stated. The unaudited financial statements should then be signed by the 
applicant's chief executive officer and chief financial officer, The 
signatures should affirm that the financial statements are true and correct. 

B. Managerial capability. 

Resumes of Applicant's officers appear as Exhibit C. 

C. Technical capability. 

As a facilities based and resold carrier, Applicant will rely up its own 
facilities. Applicant's underlying facilities have the technical capability 
to provide the proposed services. 

19. Please submit the proposed tariff under which the company plans to begin 
operation. Use the format required by Commission Rule 25024.485 (example 
enclosed). 

Applicant's proposed Tariff is attached hereto as Exhibit D. 
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20. The applicanc will provide the following interexchange carrier services (Check all 
that apply): 

- 
- 
- 
- 
- 

- 
- 
- 
- 
- 

x 
- 
- x x 
- 

- 

X 800 Service (Toll free) 

- X 
- x 
- 

- X Travel Service 
- 
- X 

- 900 service 

- Operator Services 
- Available to presubscribed customers 
- 

- Available to inmates 

Services included are: 

- Station assistance 
- Person to Person assistance 
- Directory Assistance 
- Operator verify and interrupt 
- Conference Calling 

MTS with distance sensitive per minutes rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 
Method of access is FGA 
Method of access if FGB 
Method of access is FGB 
Method of access is 800 

MTS with statewide flat rates per minute (Le. not distance sensitive) 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS for pay telephone service providers 

Block-of-time calling plan (Reach out Florida, Ring America, etc.) 

WATS type service (Bulk or volume discount) 
Method of access is via dedicated facilities 
Method of access is via switched facilities 

Private Line services (Channel Services) 
(For ex. 1.544 ms., DS-3, etc) 

Method of access is 950 
Method of access is 800 

Available to non presubscribed customers (for example to patrons of hotels, 
students in Universities, patients in hospitals) 

9 



21. What does the end user dial for each of the interexchange carrier services that were 
checked in services included (above)? 

1t 

22. __ Other: 

10 
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**APPLICANT ACKNOWLEDGMENT STATEMENT** 

1. REGULATORY ASSESSMENT FEE I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of .15 of one percent of its 
gross operating revenue derived from intrastate business. Regardless of the gross 
revenue of a company, a minimum annual assessment fee of $50 is required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay 
a gross receipts tax of one and one-half percent of all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
interstate revenues. 

APPLICATION FEE: A non-refundable application fee of $250.00 must be 
submitted with the application. 

LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy that 
interexchange carriers shall not construct facilities to bypass the LEC's without 
first demonstrating to the Commission that the LEC cannot offer the needed 
facilities at a competitive price and in a timely manner. 

2.  

3.  

4. 

5 .  

6 .  RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders 
relating to may provision of interexchange telephone service in Florida. I also 
understand that it is my responsibility to comply with all current and future 
Commission requirements regarding interexchange telephone service. 

7. ACCURACY OF APPLICATION By my signature below, I attest to the 
accuracy of the information contained in this application and associated 
attachments. 

DATE 

11 
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**APPENDIX B** 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer's deposits and advance payments may be responded to in one of the following 
ways (applicant please check one): 

(X) The applicant will not collect deposits nor will it collect payments for 
service more than one month in advance. 

The applicant will file with the Commission and maintain a surety bond in 
an amount equal to the current balance of deposits and advance payments 
in excess of one month. (Bond must accompany application.) 

( ) 

PACIFIC CENTREX SERVICES, INC. 

12 



EXHIBIT A 
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I, BIL 

SECRETARY OF STATE 

JONET, Secretary of State of the aJrate of California, 
hereby cefiify: 

That the attached transcript of 3 page(s) was 
prepared by and in this office from the record on file, of 
which it purports to be a copy, and that it Is full, true 
and correct. 

IN WITNESS WHEREOF, 1 execute thls 
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ARTICLES OF INCORPORATION APR 0 2  qgj 
OF 

PACIFIC CENTWEX SEHVICES, INC. 

I 

Thc name of the corporation is PACIFIC CENTREX SERVICES, INC. 

I I  

'The purposs of thc corporalion is to engage in any lawful act or activity for which a 

corpuration m y  be organized under the General Corporation Law of California. other thaii the 

!mkin: business, the vu51 company business or the practice of a profession pcrmitrcd to bc 
incorporaud by the California Corporations Code. 

111 

The nanie and address. in the State of California, of this corporation's initial agent for 
service of process is M. Devin Semler, 6855 Tujunga Avenue. North Hollywood. Californiz 

91605. 

.- IV 
This corporation is auihorized to issue only one clau of shares of stock: the total number 

of shares which the corporation is  authorized 10 issue i5 IM),OOo. 

V 

The liability of che directors of the corporation for monetary damages shall be eliniinaied 

to the fullest extent permissible under California law. 

- 1 -  



, 
VI  

The corporation is authorized to provide indemnification of agents (as defined in Scction 

317 of the Carporations Code) for breach of duty to h e  corporation and iu stockholders thruuglr 

bylaw provisions or iLrough agreemcnu with the agents. or both. in excess ofthc iidcmnilica1ion 

otherwise pcrinitied by Section 317 of the Corporations Code. subject to the limits on such L'XCCSS 

iodemnifkation set fonh in Section 204 of rlre Corporations Code. 

DATE: April 1. 1999 

- 2 -  
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FILED 
In Iha ollirc 01 Iht &ctr+r, d Elah 

a1 ths Srk al Ctlilatnli 

CER'TIFICATE OF AMENDMENI' 
OF 

ARTICLES OF INCOKPORATION 
OF 

PACIFIC CENTREX SERVICES, INC. 
a California corporation 

M. Devin Semler certifies hat: 

1. He is the Presidcnc and SecreIary, of PACIFIC CENTREX SERVICES, INC., 3 
California corporation. 

2. Article IV of the Articles of Incorporation of this carporation i t  amended and 
resated in its entirety to read as follows: 

'1V 

The corporation i t  authorized to issue only OM class of shares of 
stock: the total number of sham which the mporation b 
authorized to issue is Fifty Million (50,oaO,000). On the 
Amendment of !his Article, each outsranding share is split up and 
converted into 2,500 shares.' 

3. The foregoing amendment of Articles of Incorporation has been duly approvet! by 
the Board of Directors. 

4. The foregoing amendment of Aniclw of Incorporation b been duly approved by 
tk .equired vote of shareholders in accordance with Section 902. Corporations Code. Tbe rnd 
n u d e r  of outstanding shares of the corporation is 2.000. The number of shares voting in favor . 
of he  amendment equaled or e d e d  the vote required. The percentage vote required was more 
than 50%. 

I funher declare under penalty of perjury under the laws of h e  Sue of California hat rhe 
matters set forth in this Ccnificate are true and correct of my own knowledge. and that this 
Certlficatc of Amendment was executed on August 12, 1999 at Nonh Hollywood, California. 

Dae: August 12,1999 
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APPLICATION BY FOREIGN CORPORATION FOR AUTIIORIZATION 
TO TRANSACT BUSINESS IN FLORIDA 

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOI.I.0 WING IS 
S U B M m E D  T O  REGISTER A FOREIGN COHPORATlON TO TRANSACTRUSINESS IN THE 
STATE OF FLORIDA: 

1.  - -.  PACIFIC cm"'x SERVICES, I N ~ .  -- 
( N w  orcurpontion: mwt indudc Ibe WW~"WCOWOR~%TED. "COMPANY". 'COR-%RATION" or 
words tv ahbrcviiliau of like impon in lsnpuagc 
nnrurnl person VI pmacnhip if no1 Io COnUlnctJ in Ihc n m c  at prcswit ) 

will clcarly indicate thai 11 is I enrporoCion inuend of s 

2. CALIFORNIA, __ 3. - 95-472sa50 
(Slate or cwnuy undm h e  Inw of which it is incarp") (FEI n u m b .  if applicable) 

. . . . . . .  7. 6855 TUJUNGA AVENUE 

.- NORTH HOLLYWOOD, CA 91605 
. .. 

(cuncn~ mdiing &es) .' 

TO PROVIDE TELECOMMUNICATION SERVICES 8. 
(Purposc(i) of corporalion a u b r i d  i n i k c  s1ic.l~ mc&+ IO be &id OVI in lhc stulc i r l  I1orida)'- ' 



Sop;28-00 03:3ZP corppqatlon guarantaa 1 21-635 8160 P.04 

12. Names Md addrtsscc of off" mdor directors: (Street addms ONLY- P. 0. Box 
NOT pccepubW 

A. DIRECTORS (Street addres6,,only- P. 0 .  Box NOT acceptable) 

Chairman: . .  

Address: ~ . .  

. -- .- SEE ATTACHED LIST 

.- .. -. . _. 

- . -  - ._ . .  

V i a  Chairman: .. ~ 

- ... ,., .- Address: .- . .. 

Director: _.. . .- .. -_ _. , . .. 

Address: . . .  

Direnor: . . .- . ._ . .- . .  

Address: _ _ . .  _ _  . . 

B. OFFICERS (Street addrw'ody- P. 0. Box NOT acceplnble) 

.-- - .  

- .- . 

_ .  

.. - preSidmt SEE ATTACHED LIST .. . 

2 0  
-P% 0 

v?s 

Address: -._., . 

Er-z .~ - 

71 .- . .  Vice Prcsidennc: , ... -. . 9 c 

Address: - .--. e& 
FIO 

+E 0 -  .- . -. ,+l 
-. Ln 

__. . .  
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8160 

Sap-28-00 03:32P corporation guarantee 
c n 

PACIFIC I'ENTH EX SERVICES, ISC. 

I.ISI'OF OFFICERS & I>IRECTORS 

M. Ilevin Semlcr 
569-51-1975 

'I'crry Beckman 
555-3141 10 

Stani Butler 
545-55-821 1 

Subash Khurana 
145-48-74GO 

Hesidcutirl Address Business Addrcss 

President 1.5143 lLmsook Street 6855 'lujunga Avc 
& 1)ircctor Shwman Oaks. CA 91403 N. Ilollywood, CA91605 

Vice-Pres 16804 La Veda Ave. 6855 Tujunga Ave 
Sarita Clarita, CAO1351 N. Hollywood, CA 91605 

Sccrcrary 4633 Avenida Rio dcl Oro 6855 Tujuriga Avc 
&Treasurer Yorba I..inda CA 92886 N. Hollywocd, CA 91605 

coo 17924 Tuscan Ct. 6855 Tujunya Ave 
Granada Hills, CA 91344 N. Ilollywood, CA91605 
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Pacific Centrex Services, Inc. - 

Bala.nce Sheet 
As of May 31,2000 

ASSETS 
CuKenl Assets 

ChecklnglSavings 
1000 Pewcash 
1046 Corp A m .  General 
1047 Corp Acct - Payroil 
1050 Glendaie Federal. General 
1055 Washington Mutual - Savings 

Total CheckingISavmgs 

Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 

1251 Univoz 

1200 Accounts Receivable 

1250 Notes Remvable 

Total 1250 Notes Receivable 

1400 Traoe Acco~nt Exmange 
1401 EmpioyeeAdvances 

1404 Pawoh Aovance 
1406. Employee Computer Pmgram 
1408' AtJa Flemons 

Total 1401 ' Employee Advances 

1490. Prepaid Expenses 
1495 . Prepaid Taxes 
1497. Prepaid General Liability Insur 

Total 1490. Prepaid Expenses 

Total Other Current Assets 

TOW CurrentAssets 

Fixed Assets 
1600 ' Furniture & Fixtures 
1605 . Computer Equipment 
1610 ' Office Equipment 
1615' Phone Equipment 
1620 ' Leasehold improvements 
1700 . Accumulated Depreciation 

TOW Fixed Assets 

Other Assets 
1910. Deposits 

1915. Secudty Deposits 
1910 . Deposits - Other 

Total 1910- Deposits 

1930 . Acquisitions 

Total 1930 . Acquisitions 

1935. Due From Auditel 

1931 ' Acquisition - Furst Group C.8. 

TOW OVler Assets 

TOTAL ASSETS 

L!ABILITIES 8 EQUITY 
Liatimes 

Current Liabilities 
Accounts Payable 

Total Acmunts Payable 

Credit Cards 
2050. Credit Cards 

2052 ' Citibank - MDS 
TokIZO50. Credit Cards 

2000 'Accounts Payable 

Total Credit Cards 

Other Current LiabilSes 
2001 . A& Payable 
2100 'Accrued Liabilities 

. . May3t:oo % of Column 

520 00 
98,734.56 
59.486.98 
-1,745.36 
2.021 52 

157,017.72 

0.0% 
2.6% 
1.6% 

4.0% 
O.t% 

4.2% 

1.987.628.35 53.2% 

1,987,628.35 53.2% 

731,13932 19.6% 

731.139.92 19.6% 

608.42 0.0% 

12,316.68 0.3% 
11,036.54 0.3% 
8,125.00 0.2% 

3 1.478.22 0.8% 

4,919.27 0.1% 
864.54 0.0% 

5.783.81 0.2% 

769.010.37 20.6% 

2.913.656.44 78.0% 

11.670.20 
79.305.06 
32.357.09 

174.864.43 
1.586.14 

0.3% 
2.1% 
0.9% 
4.7% 
n w,. 

-18i983.00 4.5% 

280,999.92 7.5% 

19.000.00 
1,148.00 

20.148.00 

500,000.00 

500,000.00 

20.000.00 

540.148.00 

3.734.804.36 

2,111,445.89 

2.1 11.445.89 

-10.000.00 

-10.000.00 

-10.000.00 

-15,183.00 

0.5% 
0.0% 

0.5% 

13.4% 

13.4% 

0.5% 

14.5% 

100.0% 

98.5% 

58.5% 

4.3% 

4.3% 

4.3% 

4.4% 

Page 1 
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Pacific Centrex Services, Inc. 
Balance Sheet 
As of May 31,2000 

2105 ' Accrued Payroii 

Total 2100 'Accrued Liabilities 

2250 .  Garnishments Payable 

Total OIher Current Liabilities 

Total Current Liabilities 

Long Term Liabilities 
2300 ' Notes Payable 

2305. RH Semier 
2310. Rondolini Carp 
2315' Valley lnduslriai Property 
2320. Due to Univoz 

Total 2300. Notes Payable 

2700. Loans Payable 
2705 ' AsSOaaled Ind. 
2710. A.J. Semlw 
2715 ' D.K. Semler 
2720. D.T. Semler 
2735 ' R.H. Semier 
2740 . S.R. Semler 
2745. T.L. Semler 
2750 . Valley indwbial Pmpenies 

Total 2700 ' Loans Payable 

2800 Leases Payable 

Total 2800 ' Leases Payable 

2805. WenlwOM Leasing 

Total Long Term L iab i l i t i  

Tomi Liabilities 

Equity 
3WO ' Opening Bai Equity 
3100. Retained Eamings 

3160 ' Equity- M Devin Semier 
Netlnmme 

3150 ' EqUlhl. R O d d  S m l K  

Total Equity 

TOTAL UABiLlTlES & EQUITY 

. May31. '00 % O f  COlum" 

46.360 49 1 2% 

46,360 49 12% 

277.00 0.0% 
31,454.49 0.8% 

2,132.900.38 57.1% 

10.000.00 0.3% 
10,500.00 0.3% 
18.000 00 a s% 

422.34 0 0% 

36,922.34 1.0% 

55.W0.00 1.5% 
15.000.00 0.4% 
15.OW.00 0.4% 
80.000.00 2.1% 

317.015.37 8.5% 
15.OW.00 0.4% 
50.000.00 1.3% 
43.772.75 1 2% . ~~ 

590.788.12 15.8% 

105.168.00 2.8% 

105.168.00 2.8% 

734.870.46 19.7% 

2,867,778.84 76.8% 

10.384.00 
-774.762.22 
755.181.32 
729,240.89 
147.001.53 

867.025.52 

0.3% 
-20.7% 
20.2% 
19.5% 
3.0% 

23.2% 

3.734.804.38 100.0% 
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6215. Payroll Expenses 
6220 Payroll Taxes 
6225 Training 
6230. Health Insurance 

Total 6200 . Employee Benefits 

8300. Insurance 
6310 Liabiliv 
6320 Womers Compensatlo 

Total 6300 InSUranCe 

6600. Occupancy Cost 
6601 . Rent 
6605 . Utilities 
6610. Signage Extenor 
661 5 .  Decorations 

Total 6600 ' Occupancy cost 

6650. Repairs and Maintenance 
6651 . Building Repairs 
6652 ' Equipment Repairs 
6655 . Equipment Rental 

Total 6650 ' Repairs and Maintenance 

6800 ' Taxes 8 Licenses 
6 8 0 5 .  Fees and Licenses 
6810. Corporate Taxes 

Total 6800 . Taxes 8 Licenses 
7200 ' Marketing 8 AdvMsing 

7250 . Advertising 8 Promotion 
7251 . Prinling 
7255. Exhibit Fees 

Total 7200 ' Malketlng a Advertlslog 

7300 ' Entertainment 8 Travel 
7310. Entertainment 
7350. Travel 

7352 AldareS 
7353 Miscellaneous Travel 
7354 Hotels 
7355 Meals 
7356 Auto Rental 

Total 7350 Travel 

7300 Entertainment & Travel - Omer 

Total 7300 Entertainment 8 Travel 

Tolal Expense 

Net Ordinaly lnmme 

M e r  InmmeiExpense 
Omer Expense 

9100. Pnw Period Expenses 
9150. Finance Charges 
9400. Interest Expense 

Total Other Expense 

Net Other lnmme 

Net lnmme 

h h 

Pacific Centrex Services, Inc. 
Profit & Loss 

May 2000 

May '60 

348 85 
10,811.72 

0.00 
3,932.44 

15,43414 

Jan - May '00 

1,784.60 
45,486.85 
2 373 no 

2%1 90 _ _  
73.672.14 

~ 

% YTD 

19.5% 
23.8% 
0.0% 
17 1% 

__ 

20 2% 

144.09 770 46 7" "OL , .- _-."," 
324.09 2.931.99 1 1  1% 

4 618 3.652.44 12 I'i 

5.025.00 
1.175.96 

0.00 

25,125.00 
3.814.39 
300.00 

20.0% 
30 8% 
n 0% . .  

0 00 620.74 0 0% 

6.200.98 29.860.13 20 8% 

2.137.45 
3.359.96 

3,982.66 
18.472.61 

53.7% 
182% .~ 

72.59 42735 17 2% 
5.570.00 22.878.22 24 32,: 

795.00 6 725~58 4 ,  R% . 
0.00 6,190.06 0.0% 

795.00 12.915.64 6.2:; 

79461 5.459.32 14.6% 
9.132.81 18.6% 
7 040 45 o 0% 

1,720.40 
0.00 ~ 

2.515.01 21.632.58 1 1  e:.: 

5.214.24 7.743.84 67.3% 

0.00 3.604.82 0.0% 
0.00 101.08 0.0% 

524.70 4,940.45 10.6% 
596.20 1.475.59 40.4% 
0.00 300.00 0.0% 

1.120.90 10.421.94 10.8% 

0.00 51.06 0.0% - 
6.335.14 18,216.84 34 6% 

157.888.14 761.a58.41 20.7:: 

89.751.90 162,07925 55.4% 

8.616.19 14.568.19 59.1% 
0.00 154.05 0.05; 
66.90 355.48 16.6i: 

15.027.72 57.6% 8.683.09 

-8,683.09 -15,077.72 57.6% 

81.068.81 147,001.53 55.1% 

- 
. 
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EXHIBIT C 



M. Devin Semler, CEO and President of Pacific Centrex 

Monte Devin Semler is the co-founder and President of Pacific Cenbex, the 3" largest 
Shared Service Provider in Califomia and the fastest growing as recognized by Pacific 
Bell. His involvement and knowledge of telecommunications spans more than IO years. 
From cellular service to pre-paid calling cards ... from provisioning to fmance. _. Mr. 
Semler has in-depth knowledge of this industry, its players, and its major trends. 

Mr. Semler brings to Pacific Centrex a sustained backroom insight into the 
telecommunications industry, relationships with major players and partners, and sales 
and marketing sawy. 

Since its founding in 1996 Mr. Semler has served as chief executive officer and co- 
founder of Pacific Centrex Services. 

From 1996 to 1997 Mr. Semler was the founder and president of Direct Link 
Telecommunications, Inc., a wholesale prepaid calling card telecommunications provider 
located in Los Angeles. 

From 1994 to 1996, Mid-Com Communications, Inc., a Seattle, Washington 
headquartered facilities-based long distance carrier, employed Mr. Semler. At Mid-Com 
Communications he held various staff positions including customer care, provisioning, 
sales compensation, and finance. 

From 1991 to 1994, Mr. Semler was employed as a sales representative for Secure Net, 
Inc., a wireless telecommunications services provider. 

Subash Khurana, COO 

Mr. Khurana bring to Pacific Centrex over 15 years of project management and business 
operations for major corporation with over 200 million dollars in revenue. His wealth of 
experience coven the successful implementation of bnsmess startups, as well as 
established major international companies. He bring to the team organizational expertise 
required to m and maintain the complexities of telecommunications companies. 

From 1997 to 1998 Mr. Khurana was Director of Hospitality Systmes for SmarTak 
Teleservices, Inc. His responsibilities included the development of P.O.S. activation 
systems for prepaid phone card sales and the managing and developing of a web based 
managing and reporting system to support and track millions of callmg cards around the 
world. 

He is a holder of a BS in Electrical Engineering and an MBA kom the University of 
Hartford in Connecticut. 

Stani Butler, Treasurer 

Ms. Butler brings to Pacific Centrex Services a wealth ofknowledge and experience 
withii the fmance industry as well as corporate experience in handling human resources 
and all accounting matters. Prior to joining PCS Ms. Butler was the Head Accountant at 
West Coast Productions - a Semler Group holding Company for several leading 
restaurants located in Newport Beach, California. From 1990-1998 Ms. Butler held the 
post of Comptroller for infrastructure and construcion ventures. 



Manzu Rahman, Database Engineer 

Mr. Rahman has been with Pacific Centrex since it’s beginning in 19P6. He has worked 
extensively with various billing databases, including constrnction, setup and 
maintenance of all billing systems. Mr. Rahman in conjunction with Mr. Khurana was 
responsible for implementing the most recent billing database used by Pacific Centrex to 
track inventoly, services and usage. 

Prior to joing Pacific Centrex Mr. Rahman worked as an accountant for FirstServeNet, an 
internet startup company where he provided accounting services for 4 years. 

Mr. Rahman graduated with a BS in Accounting from the University of North Carolina, 
Chapel Hill. 

Orlando Balladares, Senio Information Specialist/ Systems Engineer 

Mr. Balladares recently joined Pacific Centrex with the specific mission of developing 
the Company information systems and its Intranet. Mr. Balladares comes to Pacific 
Centrex Services from “Teledyne Electronic Technologies” with over 5 years of work 
experience in PC softwarehardware and over 3 years inNetwork Administration. For 
the pas 2 years, Mr. Balladares also worked to develop custom software. Withiin these 
applications he created different types of forms, reports, modules, and all of the other 
ingrediants necessary to build and maintain a complete application. At Teledyne 
Electornic Technologies, Mr. Balladares specialized in: 

- Ethernet LAN of approximately 240 PC users and over 200 AS400 users 
Installing Network version software of NT Servers 
Writing code in VBA or VB 5.0 for different Departments 
User support of AS400 Terminal Emulation software (Client Access) 

- 
- 

Joshua Ploude, Network Specialist 

Mr. Ploude brings to Pacific Centrex a fresh outlook and detailed knowledge of the 
technologies that are driving the telecommunications revolution today. Mr. Ploude has 
been aggressively planning the rollout of a facilities-based CLEC network. Since the 
Company has become committed to the technology that will drive the network, Mr. 
Ploude has begun to supervise interconnection of Pacific Centrex Services network with 
all relevant ILECs. Mr. Ploude is a trained SMS/800 Engineer. He has helped Pacific 
Ceninx become a Responsible Organization and establish their new SMS/800 
department. 

Prior to joining Pacific Centrex Services, Mr. Ploude worked as a computer consultant 
and research manager for Richard Dinel of RH. Dinel Investment Counsel in Brentwood, 
California. During this experience Mr. Ploude became adept in the methods used to 
research companies that showed investment potential. He was also responsible for 
generating portfolio performance statistics on a quarterly basis. Mr. Ploude has recently 
graduated from UCLA with a BA in Political Science. 



Maureen Collins, Provisioning Manager 

Ms. Collins is responsible for supervising the provisioning department for Pacific 
Centrex Services. Ms. Collins has extensive order fulfillment experience with various 
ILECs, IXCs and other service providers. Ms. Collins beads up a team of 5 provisioners 
whose sole responsibility is ordering and maintenance of the services that Pacific Centrex 
Services. 

Prior to joining Pacific Centrex Ms. Collins worked for Integrated Telemanagement 
Services for two years. While at ITS Ms. Collins leamed and honed her understanding of 
telecommunications and associated order processes. 
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PACIFIC CENTREX S E h  JICES, INC. FPSC Tariff No. 1 
Original Sheet No. 1 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

This Tariff contains the descriptions, regulations, and rates applicable to the fumishing of service and 
facilities for telecommunications services within the State of Florida by PACIFIC CENTREX SERVICES, 
INC. This tariff is on file with the Florida Public Service Commission, and copies may also be inspected, 
during normal business hours, at the following location: 6855 Tujunga Avenue, North Hollywood, CA 
91605. 

Issued: November 3.2000 Effective: 

Issued by: M. Devin Semler, President 
PACIFIC CENTREX SERVICES, INC. 
6855 Tujunga Avenue 
North Hollywood, CA 91605 
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FPSC Tariff No. 1 

Original Sheet No. 2 

CHECK SHEET 

The pages inclusive of this Tariff are effective as ofthe date shown. Onginal and revised sheets, as named 
below, comprise all changes from the original Tariff in effect on the date indicated. 

SHEET REVISION SHEET REVISION 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* New or Revised Sheets 

15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

~~ 

Issued: November 3,2000 Effective: 

Issued by: M. Devin Semler, President 
PACIFIC CENTREX SERVICES, INC 
6855 Tujunga Avenue 
North Hollywood, CA 91605 
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FPSC Tariff No. 1 
Original Sheet No. 3 

TABLE OF CONTENTS 
Sheet 

TITLESHEET . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 
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Issued: November 3,2000 Effective: 

Issued by: M. Devin Semler, President 
PACIFIC CENTREX SERVICES, INC 
6855 Tujunga Avenue 
North Hollywood, CA 91605 
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FPSC Tariff No. 1 
Original Sheet No. 4 

SYMBOLS 

(D) Delete or Discontinue 

(I) 

(M) 

Change Resulting In An Increase to A Customer's Bill 

Moved From Another Tariff Location 

(N) New 

(R) 

(T) 

Change Resulting In A Reduction To A Customer's Bill 

Change in Text or Regulation But No Change In Rate or Charge 

Issued: November 3,2000 Effective: 

Issued by: M. Devin Semler, President 
PACIFIC CENTREX SERVICES, INC 
6855 Tujunga Avenue 
North Hollywood, CA 91605 
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PACIFIC CENTREX SE.. (ICES, INC. 

n 
FPSC Tariff No. 1 

Original Sheet No. 5 

TARIFF FORMAT 

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page. Sheets are numbered 
sequentially and from time to time new pages may be added to the Tariff. When a new page is added 
between existing pages, a decimal is added to the preceding page number. For example, a new page added 
between Sheets 3 and 4 would be numbered 3.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. These 
numbers are used to determine the most current sheet version on file with the Commission. For example, 
the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, 
etc. the Commission follows in the tariff approval process, the most current sheet number on file with the 
Commission isnot always the tariffpage in effect. Consult the Check Sheet for the sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1 . I  .A. 
2.1.1 .A.l. 
2.1.1.A.l .(a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l.(a).L(i). 
2.1.1.A.l.(a).I.(i).(l) 

Check Sheets - When a Tariff filing is made with the FPSC, an updated check sheet accompanies the Tariff 
filing. The check sheet lists the pages contained in the Tariff, with a cross reference to the current revision 
number. When new pages are added, the check sheet is changed to reflect the revision, all revisions made 
in a given filing are designated by an asterisk (*). There will be no other symbols used on this page if these 
are the only changes made to it. The Tariff user should refer to the latest check sheet to find out if a 
particular page is the most current on file with the FPSC. 

Issued: November 3.2000 Effective: 

Issued by: M. Devin Semler, President 
PACIFIC CENTREX SERVICES, INC. 
6855 Tujunga Avenue 
North Hollywood, CA 91605 
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FPSC Tariff No. 1 

Original Sheet No. 6 
~~~ ~~ ~ 

1. TECHNICAL TERMS AND ABBREVIATIONS 

For the purpose of this Tariff, the following definitions will apply: 

Access Coordination 

Provides for the design, ordering, installation, coordination, pre-service testing, service tum-on and 
maintenance on a Company or Customer provided Local Access Channel. 

Administrative Change 

A change in Customer billing address or contact name. 

Apulication for Service 

A standard Company order form which includes all pertinent billing, technical and other descriptive 
information which will enable the Company to provide a communication Service as required. 

ASR 

ASR (Access Service Request) means an order placed with a Local Access Provider for Local 
Access. 

Authorized User 

A person, firm, corporation or other entity that either is authorized by the Customer to receive or 
send communications or is placed in aposition by the Customer to send or receive communications. 

Cancellation of Order 

A Customer initiated request to discontinue processing a Service order, either in part or in its 
entirety, prior to its completion. Cancellation charges will be assessed for each Circuit-end or 
Dedicated Access line canceled from an order prior to its completion by the Company, under the 
following circumstances: (1) if the LEC has confirmed in writing to the Company that the Circuit- 
end or Dedicated Access line will be installed; or (2) ifthe Company has already submitted facilities 
orders to an interconnecting telephone company. 

Company 

PACIFIC CENTREX SERVICES, INC. 

Issued: November 3,2000 Effective: 

Issued by: M. Devin Semler, President 
PACIFIC CENTREX SERVICES, n\rC 
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North Hollywood, CA 91605 
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PACIFIC CENTREX SEkVICES, INC. FPSC Tariff No. 1 
Original Sheet No. 7 

Comuany Recoenized National Holidays 

The following are Company Recognized National Holidays determined at the location of the 
originator of the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Christmas Day. 

The evening rate is used unless a lower rate would normally apply. 

Customer 

The person, firm, corporation or govemmental unit which orders Service and which is responsible 
for the payment of charges and for compliance with the Company's Tariff regulations. A Customer 
is considered to be an account for billing purposes. The term Customer also includes an entity that 
remains presubscribed to the Company Service after its account(s) are removed from the Company's 
billing system, subsequently continues to use Company's network, and is billed by a local exchange 
carrier for such use, or otherwise uses Service for which no other Customer is obligated to 
compensate Company. 

Customer PremisesiCustomer's Premises 

Locations designated by a Customer where Service is originatedterminated whether for its own 
communications needs or for the use of its resale customers. 

Exuedite 

A Service order initiated at the request of the Customer that is processed in a time period shorter 
than the Company's standard Service interval. 

FCC 

Federal Communications Commission 

~ FPSC 

Florida Public Service Commission 

Installation 

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional 
Service. 

Issued: November 3.2000 Effective: 

Issued by: M. Devin Semler, President 
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PACIFIC CENTREX SEWICES, INC. FPSC Tariff No. 1 
Original Sheet No. 8 

Interexchange Service 

Interexchange Service means that portion of a communications channel between a Company- 
designated Point-of-Presence in one exchange and a Point-of-Presence in another exchange. 

Interruption 

Intemption shall mean a condition whereby the Service or a portion thereof is inoperative, 
beginning at the time of notice by the Customer to Company that such Service is inoperative and 
ending at the time of restoration. 

LATA (Local Access Transuort Area) 

A geographical area established for the provision and administration of communications Service of 
a local exchange company. 

Local Access 

Local Access means the Service between a Customer Premises and a Company designated Point-of- 
Presence. 

Local Access Provider 

Local Access Provider means an entity providing Local Access. 

Multiplexing 

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher bit 
rate Private Line Service for more efficient facility capacity usage or vice versa. 

Payment Method 

The manner which the Customer designates as the means of billing charges for Calls using the 
Company's Service. 

Physical Change 

The modification of an existing Circuit, Dedicated Access line or port, at the request of the 
Customer, requiring some Physical Change. 

Point-of-Presence (POP) 

A Company-designated location where a facility is maintained for the purpose of providing access 
to its Service. 

Issued: November 3.2000 Effective: 
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Primarv Route 

The route which, in the absence of Customer-designated routing or temporary re-routing, would be 
used by the Company in the provision of Service. 

Rate Center 

A specified geographical location used for determining mileage measurements. 

Reauested Service Date 

The Requested Service Date is the date requested by the Customer for commencement of Service 
and agreed to by the Company. 

Service 

Service means any or all Service(s) provided pursuant to this Tariff. 

Service Commitment Period 

The term elected by the Customer and stated on the Service order during which the Company will 
provide the Services subscribed to by the Customer. The term can be monthly or in the case of 
Private Line Services for a period of up to 5 years. 

Start of Service Date 

The Requested Service Date or the date Service first is made available by the Company whichever 
is later. 

Tariff 

The current Intrastate Services Tariff and effective revisions thereto filed by the Company with the 
FPSC. 

Toll Call 

Any call extending beyond the local exchange of the originating caller which is rated on a toll 
schedule by the local exchange telephone company. 

Issued: November 3,2000 Effective: 

Issued by: M. Devin Semler, President 
PACIFIC CENTREX SERVICES, INC 
6855 Tujunga Avenue 
North Hollywood, CA 91605 



r\ 

PACIFIC CENTREX SEA- IICES, INC. 
- 

FPSC Tariff No. 1 
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2. RULES AND REGULATIONS 

2.1. Undertaking of the Comoanr 

2. I .  1 ,  Intrastate Telecommunications Service ("Service") is the furnishing of Company 
communication Services contained herein between specified locations under the terms of 
this Tariff. The Company will provide Service to the public by reselling services purchased 
from underlying facilities based carriers. 

Any member of the general public (including any natural person or legally organized entity 
such as a corporation, partnership, or governmental body) is entitled to obtain Service under 
this Tariff, provided that the Company reserves the right to deny Service: (A) to any 
Customer that, in the Company's reasonable opinion, presents an undue risk of nonpayment, 
(B) in circumstances in which the Company has reason to believe that the use of the Service 
would violate the provisions of this Tariff or any applicable law or if any applicable law 
restricts or prohibits provision of the Service, or (C) if insufficient facilities are available 
to provide the Service (in such cases Company shall make best efforts to accommodate the 
needs of all potential Customers by means of facility improvements or purchases, of 
capacity, if such efforts will, in the Company's opinion, provide the Company with a 
reasonable retum on its expenditures), but only for so long as such unavailability exists. 

Company, when acting at the Customer's request and as its authorized agent, will make 
reasonable efforts to arrange for Service requirements, such as special routing, Diversity, 
Altemate Access, or circuit conditioning. 

2.1.2. 

2.1.3. 

2.2. Limitations of Services 

2.2.1. Service is offered in equal access exchanges subject to the availability of facilities and the 
provisions of this Tariff. Company reserves the right to refuse to provide Service to or from 
any location where the necessary facilities and/or equipment are not available. 

Service may be discontinued after five working days written notice to the Customer if: 

2.2.2.A. the Customer is using the Service in violation of this Tariff; or 

2.2.2.B. the Customer is using the Service in violation of the law or 
Commission regulation. 

2.2.2. 

2.2.3. Service begins on the date that billing becomes effective and is provided on the basis of a 
minimum period of at least one month, 24 hours per day. For the purposes of computing 
charges in this Tariff, a month is considered to have 30 days. 

Issued: November 3,2000 Effective: 
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2.2.4. The Company reserves the right to discontinue fumishing Services or billing options, upon 
written notice, when necessitated by conditions beyond its control. Conditions beyond the 
Company's control include, but are not limited to, a Customer's having Call volume or a 
calling pattem that results, or may result, in network blockage or other Service degradation 
which adversely affects Service to the calling party, the Customer, or other Customers of 
the Company. 

The name(s) of the Customer(s) desiring to use the Service must be stipulated in the 
application for Service. 

The Customer agrees to operate the Company provided equipment in accordance with 
instructions of the Company or the Company's agent. Failure to do so will void the 
Company liability for interruption of Service and may make Customer responsible for 
damage to equipment pursuant to Section 2.2.7 below. 

Customer agrees to retum to the Company all Company-provided equipment delivered to 
Customer within five (5) days of termination of the Service in connection with which the 
equipment was used. Said equipment shall he in the same condition as when delivered to 
Customer, normal wear and tear only excepted. Customer shall reimburse the Company, 
upon demand, for any costs incurred by the Company due to Customer's failure to comply 
with this provision. 

A Customer shall not use any servicemark or trademark of the Company or refer to the 
Company in connection with any product, equipment, promotion, or publication of the 
Customer without prior written approval of the Company. 

In the event suit is brought or any attomey is retained by the Company to enforce the terms 
of this Tariff, the Company shall be entitled to recover, in addition to any other remedy, 
reimbursement for reasonable attomeys' fees, court costs, costs of investigation and other 
related expenses incurred in connection therewith. 

2.2.5. 

2.2.6. 

2.2.7. 

2.2.8. 

2.2.9. 

2.2.10. The provision of Service will not create a partnership or joint venture between the Company 
and the Customer nor result in joint Service offerings to their respective Customers. 

2.2.11. The rate or volume discount level applicable to a Customer for a particular Service or 
Services shall be the rate or volume discount level in effect at the beginning of the monthly 
billing period applicable to the Customer for the particular Service or Services. When a 
Service is subject to a minimum monthly charge, account charge, port charge or other 
recurring charge or Nonrecurring Charge for both intrastate and interstate Service, only one 
such charge shall apply per account and that charge shall be the interstate charge. 
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2.2.12. Service requested by Customer and to be provided pursuant to this Tariff shall be requested 
on Company Service Order forms in effect from time to time or Customer's forms accepted 
in writing by an authorized headquarters representative of the Company (collectively 
referred to as "Service Orders"). 

2.2.13. If an entity other than the company (e.g., another carrier or a supplier) imposes charges on 
the Company in connection with a Service that entity's charges will be passed through to the 
Customer also. 

2.2.14. The Service Commitment Period for any Service shall be established by the Service Order 
relevant thereto and commence on the Start of Service Date. Upon expiration, each Service 
Commitment Period for such Service shall automatically be extended subject to written 
notice of termination by either Company or Customer. The charges for Interexchange 
Service during any such extension shall not exceed the then current Company month-to- 
month charges applicable to such Service. 

2.2.15. The Company or Customers reselling or rebilling service must have a Certificate of Public 
Convenience and Necessity as an interexchange carrier from the Florida Public Service 
Commission. 

2.3. Liabilities of the Comuany 

2.3.1. Except as provided otherwise in this Tariff, the Company shall not be liable to Customer or 
any other person, firm or entity for any failure of performance hereunder if such failure is 
due to any cause or causes beyond the reasonable control of the Company. Such causes 
shall include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm 
or other similar occurrence, any law, order, regulation, direction, action or request of the 
United States govemment or of any other government or of any civil or military authority, 
national emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other 
labor difficulties, supplier failures, shortages, breaches or delays, or preemption of existing 
Services to restore service in compliance with Part 64, Subpart D, Appendix A, of the FCC's 
Rules and Regulations. 

With respect to the Services contained herein and except an otherwise provided herein, the 
Company's liability shall not exceed an amount equal to the charge applicable to a one 
minute Call to the Called Station at the time the affected Call was made. If the initial 
minute rate is higher than the additional minute rate, the higher rate shall apply. For those 
Services with monthly recurring charges, the Company's liability is limited to an amount 
equal to the proportionate monthly recurring charges for the period during which Service 
was affected. 

2.3.2. 
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2.3.3. The Company is not liable for any act or omission of any other company or companies 
(including any Company affiliate that is a participating or concurring carrier) fumishing a 
portion of the Service or facilities, equipment, or Services associated with such Service. 

The Customer is responsible for taking all necessary legal steps for interconnecting the 
Customer provided terminal equipment with the Company facilities. The Customer shall 
ensure that the signals emitted into the Company's network do not damage Company 
equipment, injure personnel or degrade Service to other Customers. The Customer is 
responsible for securing all licenses, permits, rights-of-way, and other arrangements 
necessary for such interconnection. In addition, the customer sball comply with applicable 
LEC signal power limitations. 

The Company may rely on Local Exchange Carriers or other third parties for the 
performance of other Services such as Local Access. Upon Customer request and execution 
and delivery of appropriate authorizing documents, the Company may act as agent for 
Customer in obtaining such other Services. Customer's liability for charges hereunder shall 
not be reducedby untimely Installation ornon-operation ofcustomer provided facilities and 
equipment. 

The failure to give notice of default, to enforce or insist upon compliance with any of the 
terms or conditions herein, the waiver of any term or conditions herein, or the granting of 
an extension of time for performance by the Company OT the Customer shall not constitute 
the permanent waiver of any term or condition herein. Each of the provisions shall remain 
at all time in full force and effect until modified in writing. 

With respect to the routing of Calls by the Company to public safety answering points or 
municipal Emergency Service providers, Company liability, if any, will be limited to the 
lesser of: (a) the actual monetary damages incurred and proved by the Customer as the 
direct result of the Company's action, or failure to act, in routing the Call, or (b) the sum of 
$1,000.00. 

2.3.4. 

2.3.5. 

2.3.6. 

2.3.7. 

2.3.8. In the event parties other than Customer (e.g., Customer's customers) shall have use of the 
Service directly or indirectly through Customer, then Customer agrees to forever indemnify 
and hold Company and any affiliated or unaffiliated third-party, third-party provider or 
operator of facilities employed in provision of the Service harmless from and against any 
and all claims, demands, suits, actions, losses, damages, assessments or payments which 
may be asserted by said parties arising out of or relating to any Defects. 

In the event that Company is required to perform a Circuit redesign due to inaccurate 
information provided by the Customer; or, circumstances in which such costs and expenses 
are caused by the Customer or reasonably incurred by the Company for the benefit of the 
Customer, the Customer is responsible for the payment of all such charges. 

2.3.9. 
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2.4. 

2.4.1. 

2.4.2. 

2.5. 

2.5.1. 

2.5.2. 

Cancellation of Service bv a Customer 

If a Customer cancels a Service order before the Service begins, before completion of the 
Minimum Period, or before completion of some other period mutually agreed upon by the 
Customer and the Company, a charge will be levied upon the Customer for the 
nonrecoverable portions of expenditures or liabilities incurred expressly on behalf of the 
Customer by the Company and not fully reimbursed by Installation and monthly charges. 
If, based on a Service order by a Customer, any construction has either begun or been 
completed, but no Services provided, the nonrecoverable costs of such construction shall 
be bome by the Customer. 

Either Customer or Company shall have the right, without cancellation charge or other 
liability, to cancel the affected portion of the Service, if the Company is prohibited by 
governmental authority from fumishing said portion, or if any material rate or term 
contained herein and relevant to the affected Service is substantially changed by order of 
the highest court of competent jurisdiction to which the matter is appeal, the Federal 
Communications Commission, or other local, state or federal government authority. 

Interruution of Service bv the Comuany 

Upon nonpayment of any sum owing to the Company, or upon a violation of any of the 
provisions governing the fumishing of Service under this Tariff, the Company may, upon 
five working days written notification to the Customer, without incurring any liability, 
immediately discontinue the furnishing of such Service. The written notice shall be separate 
and apart from the regular monthly bill for service. Customer shall be deemed to have 
canceled Service as of the date of such disconnection and shall be liable for any cancellation 
charges set forth in this Tariff. 

Without incurring any liability, the Company may discontinue the furnishing of Service(s) 
to a Customer upon five working days written notice if the Company deems that such action 
is necessary to prevent or to protect against fraud or to otherwise protect its personnel, 
agents, facilities or Services under the following circumstances: 

2.5.2.A. if the Customer provides false information to the Company regarding the 
Customer's identity, address, credit-worthiness, past or current use of 
Customer communications Services, or its planned use of the Company 
Service( s); 

if the customer does not pay past due charges; 

in the event of unauthorized use 

2.5.2.B. 

2.5.2.C. 
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2.5.3. 

2.6. 

2.6.1. 

2.6.2. 

2.6.3. 

2.6.4. 

2.6.5. 

2.5.2.D. Following the disconnection of service for any of these reasons, the 
Company or the local exchange utility acting as Company agent, will notify 
the telephone end usericustomer that service was disconnected and why. 
The notice will include all reasons for the disconnection and will include 
a toll-free number where an end user/customer can obtain additional 
information. Notice shall be deemed given upon deposit, postage prepaid, 
in the U S .  Mail to the end user's/customer's last known address and in 
compliance with the Commission's rules. 

The discontinuance of Service(s) by the Company pursuant to this Section does not relieve 
the Customer of any obligations to pay the company for charges due and owing for 
Service(s) furnished up to the time of discontinuance. The remedies set forth herein shall 
not be exclusive and the Company shall at all times be entitled to all rights available to it 
under either law or equity. 

Credit Allowance 

Credit allowance for the interruption of Service is subject to the general liability provisions 
set forth in this Tariff. Customers shall receive no credit allowance for the interruption of 
service which is due to the Company's testing or adjusting, negligence ofthe Customer, or 
to the failure of channels or equipment provided by the Customer. The Customer should 
notify the Company when the Customer is aware of any interruption in Service for which 
a credit allowance is desired. Before giving such notice, the Customer shall ascertain that 
the trouble is not being caused by any action or omission within Customer's control, or is 
not in wiring or equipment, if any, furnished by the Customer in connection with the 
Company's Services. 

No credit is allowed in the event service must be interrupted in order to provide routine 
service quality or related investigations. 

No credit shall be allowed: 

2.6.3.A. 

2.6.3.B. 

For failure of services or facilities of Customer; or 

For failure of  services or equipment caused by the negligence or willful 
acts of Customer. 

Credit for an interruption shall commence after Customer notifies Company of the 
interruption and ceases when services have been restored. 

Credits are applicable only to that portion of Service interrupted. 
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2.6.6. 

2.6.7. 

For purposes of credit computation, every month shall be considered to have 720 hours. 

No credit shall be allowed for an interruption of a continuous duration of less than two 
hours. 

2.6.8. The Customer shall be credited for an interruption of two hours or more at a rate of 11720th 
of the monthly recurring charge for the service affected for each hour or major fraction 
thereof that the interruption continues. Calculations of the credit shall be made in 
accordance with the following formula. 

Credit Formula: 

Credit = 

720 

"A" = outage time in hours 
"B" = total monthly charge for affected facility 

2.7. Use of Service 

2.7.1. The Services offered herein may be used for any lawful purpose, including residential, 
business, govemmental, or other use. Resellers and Rebillers must be certified through the 
FPSC. However, the Customer remains liable for all obligations under this Tariff 
notwithstanding such sharing or resale and regardless of the Company's knowledge of same. 
The Company shall have no liability to any person or entity other than the Customer and 
only as set forth in Section 2.3. The Customer shall not use nor permit others to use the 
Service in a manner that could interfere with Services provided to others or that could harm 
the facilities of the Company or others. 

Service fumished by the Company may be arranged for joint or authorized use. The 
Authorized User shall be permitted to use such Service in the same manner as the Customer, 
but subject to the following: 

2.7.2.A. 

2.7.2.B. 

2.7.2. 

Authorized User must be designated as the Customer. 

All charges for the Service will be computed as if the Service were to be 
billed to one Customer. Authorized User which has been designated as the 
Customer will be billed for all components of the Service and will be 
responsible for all payments to the Company. In the event that the 
designated Customer fails to pay the Company, each Authorized User shall 
be liable to the Company for all charges incurred as a result of its use of the 
Company's Service. 
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2.7.3. 

2.7.4. 

2.7.5. 

2.8. 

2.8.1. 

In addition to the other provisions in this Tariff, Customers reselling company Services shall 
be responsible for all interaction and interface with their own subscribers or customers. The 
provision ofthe Service will not create apartnership orjoint venture between Company and 
Customer nor result in a joint communications Service offering to the Customers of either 
the Company or the Customer. 

Service fumished by the Company shall not be used for any unlawful or fraudulent 
purposes. 

The Customer will be billed directly by the LEC for certain Dedicated Access arrangements 
selected by the Customer for the provisioning of direct access arrangements. In those 
instances where the Company at the Customer's request may act as agent in the ordering of 
such arrangements, the Company will bill the Customer Local Access charges. 

Payment and Billing 

The following rules apply only to the Carrier's resold interexchange services and will govem 
payment and billing practices of the Carrier, unless inconsistent with any rule, order or 
regulation of the Commission. In the case of any inconsistency, the rule, order, or 
regulation of the Commission, or other provision of law, shall prevail. 

2.8.1.A. Service is provided and billed on a billing cycle basis, beginning on the 
date that the service becomes effective. Billing is payable upon receipt. 
A late payment charge will accrue upon any unpaid past due balance. 

The customer is responsible for payment of all charges for service and 
facilities fumished by the Carrier to the customer, as well as, all charges for 
services and facilities fumished by the Carrier to all persons using the 
customer's codes, premises, facilities, or equipment, with or without the 
knowledge or consent of the customer. The security of the customer's 
authorization codes, premises, switched access connections, and direct 
connect facilities is the sole responsibility of the customer. All calls placed 
using such direct connect facilities, authorization codes, premises, or 
switched access connections will be billed to, and must be paid by, the 
customer. Recurring and non-recurring charges are billed in arrears. 

All bills are presumed accurate, and shall be binding on the customer 
unless objection is received by the Carrier in writing within Ninety (90) 
Days after such bills are rendered. 

Carrier shall be entitled to revise bills previously rendered to adjust for 
previously unbilled service, or to adjust upward a bill previously rendered, 
for a period equivalent to the applicable contract law statute of limitations. 

2.8.1.B. 

2.8.1.C. 

2.8.1.D. 
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2.8.2. If a LEC has established or establishes a Special Access surcharge, the Company will bill 
the surcharge beginning on the effective date of such surcharge for Special Access 
arrangements presently in Service. The Company will cease billing the Special Access 
surcharge upon receipt of an Exemption Certificate or if the surcharge is removed by the 
LEC. 

2.8.3. In the event the Company incurs fees or expenses, including attorney's fees, in collecting, 
or attempting to collect, any charges owed the Company, the Customer will be liable to the 
Company for the payment of all such fees and expenses reasonably incurred. 

2.9. Advance Pavments 

2.9.1. For customers whom the Company feels an advance payment is necessary, the Company 
reserves the right to collect an amount not to exceed one (1) month's estimated charges, as 
an advance payment for service. This will be applied against the next month's charges and 
if necessary, a new advance payment will be collected for the next month. 

2.10. Deuosits 

2.10.1. The Company does not require deposits from the customer 

2.1 1. Local Charges 

2.11.1. In certain instances, customers may be subject to local telephone company charges or 
message unit charges to access the Carrier's terminal. Carrier is not responsible for any such 
local or message unit charges incurred by customer in gaining access to Carrier's terminal. 

2.12. Assimment 

2.12.1. The obligations set forth in this Tariff shall be binding upon and inure to the benefit of the 
parties hereto and their respective successors or assigns, provided, however, the Customer 
shall not assign or transfer its rights or obligations without the prior written consent of the 
Company. 

2.13. Tax and Fee Adjustments 

2.13.1. All state and local taxes (Le., gross receipts tax, sales tax, municipal utilities tax) are listed 
as separate line items and are not included in the quoted rates. 
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2.14. Timing of Calls 

2.14.1. Long distance usage charges are based on the actual usage of the Company network. 
Chargeable time begins when a connection is established between the Calling Station and 
the Called Station. Chargeable time ends when either party "hangs up" thereby releasing 
the network connection. 

2.15. Billing Increments 

2.15.1, Unless otherwise specified in this Tariff, the minimum call duration for billing purposes is 
sixty (60) seconds. In addition, unless otherwise specified in this Tariff, usage is measured 
thereafter in sixty (60) second increments and rounded to the next higher sixty (60) second 
period. 

2.16. Minimum Call Completion Rate 

2.16.1. A Customer can expect a call completion rate of not less than 90% during peak use periods 
for all services. 

2.16.2. There shall be no charges for uncompleted calls. 

2.17. 

2.17.1. The airline mileage between two cities can be calculated using the Vertical (V) and 
Horizontal (H) coordinates of the serving wire centers associated with the Company's POP 
locations. The method for calculating the airline mileage is obtained by reference to 
AT&T's Tariff F.C.C. No. 10 in accordance with the following formula: 

the square root oj 

Method for Calculation of Airline Mileage 

(V1-V2)2 + (HI-H2Y 
10 

2.1 8. 

2.18.1. Time of Day Rate Periods are determined by the time of day at the location of the Calling 

Time of Day Rate Periods 

station. 
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The rates shown in Section 4 apply as follows: 

DAY: 

EVENING: 

NIGHTI 
WEEKEND: 

From 8:Ol AM to 5:OO PM Monday - Friday 

From 5:Ol PM to 11:OO PM Monday - Friday and Sunday 

From 11:Ol PM to 8:OO AM Everyday 
From 8:Ol AM to 11:OO PM Saturday 
From 8:Ol AM to 5:OO PM Sunday 

2.19. Suecial Customer Arrangements 

2.19.1. In cases where a Customer requests a special or unique arrangement which may include 
engineering, conditioning, installation, construction, facilities, assembly, purchase or lease 
of facilities and/or other special Services not offered under this Tariff, the Company, at its 
option, may provide the requested Services. Appropriate recurring charges and/or 
nonrecurring charges and other terms and conditions will be developed for the Customer for 
the provisioning of such arrangements, and made part of this tariff and subject to approval 
by FPSC. 

2.20. Insuection 

2.20.1. The Company may, upon notice, make such tests and inspections as may he necessary to 
determine that the requirements of this Tariff are being complied with in the Installation, 
operation or maintenance of Customer or the Company equipment. The Company may 
interrupt the Service at any time, without penalty to the Company, should Customer violate 
any provision herein. 

2.21. Emulovee Concessions 

2.21.1. The Company does not offer concessions to employees 

2.22. Rate Ouotes 

2.22.1. Rate quotes will he provided to end users from 8:OO a.m. to 5:OO p.m. Eastem Time, 
Monday through Friday by dialing (800) 881-7054. 

2.23. Bad Check Charges 

2.23.1. The Company does not charge Customers for checks that are returned, 
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2.24. Per Call Billing Charges 

2.24.1. The charges for all calls during a billing month will be totaled. If the total charge includes 
a fraction of a cent, the fraction is rounded to the next whole cent (s, $4,101.345 would 
be rounded to $4,101.35). 

2.25. Soecial Contracts 

2.25.1. Carrier may enter into contracts with end users such as hotels, or special categories of users, 
wherein additional discounts may be provided for volume use categories of users, wherein 
additional discounts may be provided for volume use or to reflect services performed for the 
Carrier by such users. These rates will be reflected in the tariff. 

2.25.2. The Company will, from time to time, offer special contract and/or promotions to its 
customers, waiving certain charges. These promotions will be made part of this tariff and 
approved by the FPSC with specific starting and ending dates and under no circumstances 
run for longer than 90 days in any 12 month period. 

2.26. Service Agreement 

2.26.1. The name(s) of the customer(s) desiring to use the services must be set forth in the Service 
Agreement. An executed Service Agreement and letter of Agency is required to initiate 
service. 
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3. DESCRIPTION OF SERVICES 

3.1. 

3.1.1. 

3.2. 

3.2.1. 

3.3. 

3.3.1. 

3.4. 

3.4.1. 

3.5. 

3.5.1. 

3.6. 

3.6.1. 

3.7.  

3.7.1. 

Service Offerings 

The Company offers WATS and MTS intrastate interexchange long distance service 
utilizing switched or dedicated access arrangements between the Customers Premises and 
the Company's facilities for call origination. Call termination is completed through a 
combination of Company facilities and LEC switched access arrangements. 

Switched Inbound Service 

Switched inbound service permits inward calling (via 800 codes) to a specific location 
utilizing premium switched, Feature Group D access on both ends. 

Switched Outbound Service 

Switched outbound services permits outward calling utilizing premium switched Feature 
Group D access on both the originating and terminating ends. 

Dedicated Inbound Service 

Dedicated inbound service permits inward calling (via 800 codes) to a specific location 
featuring the use of a dedicated, special access type connection on the terminating end. The 
Customer shall be responsible for all LEC charges in addition to the Recurring, Non- 
recurring and Usage charges set forth hereinafter. 

Dedicated Outbound Service 

Dedicated outbound service permits outward calling to stations in diverse service areas. 
Dedicated outbound service is distinguished from other services by the existence of a 
dedicated, special access connection on one end. The Customer shall be responsible for all 
LEC charges in addition to the Recurring, Non-recurring and Usage charges set forth 
hereinafter. 

Calling Card Service 

The Company's Calling Card Service permits Customers to place long distance calls 
utilizing Company issued Calling Cards for billing purposes. 

Directorv Assistance Service 

Customers will be billed a per call charge for each directory assistance call. The directory 
assistance charge applies to each call regardless of whether the directory assistance bureau 
is able to fumish the requested telephone number. 
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4. RATES AND CHARGES 

4.1. Usage Rates 

4.1 .I .  The following are the maximum per minute usage charges which apply to all calls. These 
charges are in addition to the Nowrecurring Charges and Recurring Charges referred to 
herein. 
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Initial 60 Seconds Additional 60 Seconds 

All $0.25 $0.25 

4.3. Switched Outbound Usage Rates 

Mileage 

BUSIYESS DAY 
EVENINGh'IGHTM'EEKESD 

Initial 60 Seconds Additional 60 Seconds 

All $0.25 $0.25 
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Initial 60 Seconds Additional 60 Seconds 

4.4. Dedicated Inbound Usaee Rates 

ALL 

BUSINESS DAY 
EVENING/NIGHT/WEEKEND 

$0.20 $0.20 

I I II Mileage Initial 60 Seconds Additional 60 Seconds 

$0.20 

4.5. Dedicated Outbound Usage Rates 

BUSINESS DAY 
EVENING/NIGHT/WEEKEND 

_____ 
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Initial 60 Seconds Additional 60 Seconds 

$0.35 $0.35 

4.6. Callina Card Usaae Rates 

BUSINESS DAY 
E " I N G / N I G I € T ~ E " D  

Issued November 3,2000 Effective: 

Issued by: M. Devin Semler, President 
PACIFIC CENTREX SERVICES, INC 
6855 Tujunga Avenue 
North Hollywood, CA 91605 



-- PACIFIC CENTREX SEWICES, INC. m FPSC Tariff No. 1 
Original Sheet No. 27 

4.7. Recurring Charges 

4.7.1. Customers will incur the following monthly Recurring Charges: 

SWITCHED ACCESS DEDICATED ACCESS 

Per 800 Number $10.00 $10.00 
Accounting Codes(non-verified) $5.00 $5.00 
Authorization CodesiBTN (verified) $5.00 $5.00 
Authorization Code change/adddelete $5.00 $5.00 
Monthly Recurring Charge Per T-1 
Monthly Billing Charge $20.00 $20.00 

$1,000.00 

4.8. Non-recurring Charees 

4.8.1, Customers will incur the following monthly Non-recurring Charges: 

SWITCHED ACCESS DEDICATED ACCESS 

Per 800 Number $20.00 $20.00 
Accounting Codes(non-verified) $10.00 $10.00 
Authorization CodesBTN (verified) $20.00 $20.00 

Set and Installation Charge $150.00 $1,000.00 
Authorization Code changeiadddelete $5.00 $5.00 

4.9. Directorv Assistance Service 

4.9.1. 

4.10. HearindSueech Imuaired Provisions 

4.10.1. For purposes of this tariff, the definitions of impaired refers to those persons with 
communication impairments, including those hearing impaired, deaf, deafilind, and speech 
impairedpersons who have an impairment that prevents them from communicating over the 
telephone without the aid of a telecommunications device for the deaf. 

The Company does not offer directory assistance at this time 

4.10.2. Residential impaired customers or impaired members of a customer's household, upon 
written application and upon certification of their impaired status, which is evidenced by 
either a certificate from a physician, health care official, or state agency, or a diploma from 
an accredited educational institution for the impaired, may receive a discount off their 
message toll service rates, and, if they utilize telebraile devices, they may receive free 
access to local and intrastate long distance directory assistance. Additionally, TDD lines 
maintained by nonprofit organizations and governmental agencies, upon written application 
and verification that such lines maintained for the benefit of the impaired may receive a 
discount off their message toll service rates. 
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4.1 1. 

4.1 1.1. Below are Sections of the Florida Rules conceming handicapped hearinghpeech impaired 

Suecial Rates for Handicauued Customers 

persons and discounts on toll calls using the telecommunications relay service. 

4.1 1.1.A. HearindSueech Imuaired Persons: Intrastate toll message rates for TDD 
users shall be evening rates for daytime calls and night rates for evening 
and night calls. 

Oueration of Telecommunications Relay Service: For intrastate toll calls 
received from the relay service, the Company shall discount relay service 
calls by 50 percent off of the otherwise applicable rate for a voice nonrelay 
call except that were either the calling or called party indicates that either 
party is both hearing and visually impaired, the call shall be discounted 60 
percent off of the otherwise applicable rate for a voice nonrelay call. The 
above discounts apply only to time-sensitive elements of a charge for the 
call and shall not apply to per call charges, such as a credit card surcharge. 
In the case of a tariff which includes either a discount based on number of 
minutes or the purchase of minutes in blocks, the discount shall be 
calculated by discounting the minutes of relay use before the tariffed rate 
is applied. 

4.11.1.B. 

4.1 l.l.C. Directorv Assistance CharPes for Handicauued Persons: Pursuant to 
Florida Public Service Commission Rules and Regulations, Company will 
not charge for the first 50 directory assistance calls made each month by a 
handicapped person. The Company shall charge the prevailing tariff rates 
for every call in excess of 50 within a billing cycle. 

4.12. Pavuhone Use Service Charge 

4.12.1. A Payphone Use Service Charge applies to each completed interLATA and intraLATA 
non-sent paid message made over a pay phone owned by a utility or Customer Owned Pay 
Telephone (COPT) Service. This includes calling card service, collect calls, calls billed to 
a third number, completed calls to Directory Assistance and Prepaid Card Service calls. 
This charge is collected on behalf of the pay phone owner. All Customers will pay the 
Company a per call service charge of $0.25. 

4.13. Late Charee 

4.13.1. A late payment charge of 1.5% will apply to any unpaid past due balance. 
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TELEPHONE (616) 3818844 
FAX (616) 349-8526 
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GEORGE n. LENNON 
DAVID 0. CROCKER 
HAROLD E. FISCHER. J R  
LAWRENCE M. BRENTON 
GORDON C. MILLER ROBERTG. LENNONtt 
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OF COUNSEL 

VINCENT T. EARLY 
THOMPSON BENNETl 

JOHN T. PETERS, J R  

JOSEPH J. BURGIE 
11121. ,1111 

November 3,2000 

a 0 l d  76 J-T Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building DATE 
Tallahassee. Florida 32399-0850 

Re: Pacific Centrex Services, Inc. 

Dear Sir: 

Enclosed herewith for filing with the Commission, please find an original and 6 copies of the above 
captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA, along with a check:in the 

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and. return.same 
in the self-addressed stamped envelope attached thereto. 

amount of $250.00 to cover filing fees relating to same. ,. 

questions or concerns. 


