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DATE: December 18, 2000 

TO: Division of Records and Reporting ~ 
FROM: Johnny Butts, Division of Economic Reg IOn 

RE: Docket No. 000580-WU- Application for sta: f-assisted rate case in Polk County by Keen 
Sales, Rentals and Utilities, mc. 

Attached is the tape of the customer meeting held November 30, 2000. Please make a copy 
of the tape for staff, and put the original in the docket file . 
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