
h Case Assicrment and Schedulinq Record 

Section 1 - D iv i s ion  o f  Records and Reportlnq (RAR) Completes 

Docket NO. 991269-TI Date Docketed: 08/31/1999 T i t l e :  I nves t i ga t i on  and determination o f  appropriate method f o r  
refunding i n t e r e s t  and overcharges on i n t r a s t a t e  O+ c a l l s  

Company: Network Operator Services. Inc made from pay telephones and i n  a c a l l  aggregator context by 
Network Ooerator Services. Inc.  

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: __ Expirat ion:  - 
Referred t o :  
("0" ind icates OPR) 

ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
X X - - - - - - - - - - -  

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 

ProqramIModule A18 

OPR S t a f f  

S t a f f  Counsel 

S t a f f  Assiqnments 

ARNING: MIS SCHEDULE 15 AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE Ah0 SJBJECT TO REVlSIOh. 
OR "PDATES CONTACT ThE RECORDS SECTlOh: (850) 413-6770 
Current CASR r e v i s i o n  l e v e l  - 

1 0  I 
Due Dates 

Previous Current 

Recommended assignments for hearing 
and/or deciding t h i s  case: 

Date f i l e d  w i t h  RAR: 

I n i t i a l s :  OPR 

Section 3 - Chairman Completes 

S t a f f  Counsel 

Assignments are as fol lows: 

Hearing Officer ( 8 )  

Comni s s i  oners 
Exam. 
Hrg. 1 Staff I 

Where panels are assigned t h e  senior Commissioner i s  Panel Chairman; 
the  i d e n t i c a l  panel decides the  case. 
Where one Commissioner. a Hearing Examiner or a S t a f f  Member i s  
assigned the  f u l l  Comnission decides the  case. 
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Section 1 - D iv i s ion  o f  Records and Reporj (RAR) Completes 

Docket No. 991269-TI Date Docketed: 08/31/1999 T i t l e :  I nves t i ga t i on  and determination o f  appropriate method f o r  
refunding i n t e r e s t  and overcharges on i n t r a s t a t e  O+ c a l l s  

Comvany: Network Operator Services. I nc .  made from pay telephoves and i n  a c a l l  aggregator context by 
Network Operator Services, Inc 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expirat ion:  - 
Referred t o :  
("0" ind icates OPR) 

ADM AFA APP CAF CMU EAG GCL (LEG) RAR PA1 WAW 
X X _ _ _ - - - _ _ - ~ ~ - -  

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays Time Schedule 

Prosram/Module A18 

OPR S t a f f  

S t a f f  Counsel 

- OCRs (CMU) 

0 

S t a f f  Assiqnments 

C Fordham 

C Fordham 

E Johnson 

F u l l  Commission Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i t h  RAR: 09/07/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

ARhlhG: T r l l S  SChE0U.E IS AN INTERNA- PLAhhlNG ODCUHEhT. 
T 15 TENTATIVE Ah0 SUBJECT TO R E V l r m  
OR wohrc!, CO\TA(.T T,,F RFCORDS srci 1114: (850) 413.6770 
Current CASR r e v i s i o n  l e v e l  

m 
Due Dates 

Previous Current 
LI 

S t a f f  Recommendation 
Agenda - Regular 
Standard Order 
Close Docket o r  Revise CASR 

Section 3 ~ Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i ce r (8 )  

Commissioners 
Exam. 

Prehearing O f f i c e r  

Where panels are assigned t h e  senior Commissioner i s  Panel Chairman; 
the  i d e n t i c a l  panel decides the  case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides t h e  case. Date: 09/07/1999 

Approved: 

c PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS 



- Case A s s i g m n t  and Scheduling Record - 
Section 1 - Div is ion of  Records and Reporting (RAR) C m l e t e s  

Docket No. 991269-11 Date Docketed: 08/31/1999 Ti t le :  Invest igat ion and determination of  apprcpriate method f o r  
refunding interest  and overcharges on in t rastate O+ c a l l s  

Conpany: Netuork operator Services, I n c .  made fran pay telephones and i n  a c a l l  aggregator context by 
Netuork Operator Services, Inc. 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: - 
Referred to: ADM AFA APP CAF (CHU) EAG GCL LEG RAR PA1 UAU 
("()" indicates OPR) 

Section 2 - OPR Cumletes and returns t o  RAR i n  10 uorkdays. 

x x x - - - - - - - - - - -  
Time Schedule 

Proqram/Module A18 

OPR Staf f  

S ta f f  Assignwnts 

P lsler 

S t a f f  Counsel 

- OCRs (AFA) 

C Fordham 

E Samaan 

R e c m n d e d  a s s i g m n t s  f o r  hearing 
and/or deciding t h i s  case: 

Ful l  C m i s s i o n  X C m i s s i o n  Panel - 
Hearing Examiner - Staf f  - 

Date f i l e d  with RAR: 11/18/1999 

I n i t i a l s :  OPR 
Staff Counsel 

Section 3 - Chairman C m l e t e s  
A 5  

ARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AN0 SUBJECT TO REVISION. 
OR UPOATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revis ion level 

1. Staf f  Recannendation 
2. Agenda - Regular 
3. standard Order 
4. Close Docket OP Revise CASR 
5 .  
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. - 
15. - - 
16. - - 
17. - 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 

29. 
30. 
31. - 
32. - 

- 
- 

2a. 

33. - 
34. - 
35. - 
36. 
37. 
38. 
39. 
40. 

s i g m n t s  are as follows: 

- Hearing Off icer(s1 

Cmiss ione rs  

Uhere panels are assigned the senior Cmiss ione r  i s  Panel Chairman; 
the ident ical  panel decides the case. 
Uhere me Cmiss ioner ,  a Hearing Examiner or a Staf f  Member i s  
assigned the f u l l  C m i s s i o n  decides the case. 
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Prehearing Off icer 

Due Dates 

Previous Current 

I l l  
I I I 

I l l  

I l l  

Cmiss ione rs  mi ADM 1 



h 
- Case A s s i g m n t  and Schedulim Record 

Section 1 - Div is ion o f  Records and Remrf (RAR) C m l e t e s  

DOcket No. 991269-11 Date Docketed: 08/31/1999 Ti t le :  Investigation and determination o f  appropriate method for 
refunding in terest  and overcharges on in t ras ta te  O+ c a l l s  

compeny: Netuork Operator Services, Inc. nade frm pay telephones and i n  a c a l l  aggregator context by 
Netuork Operator Services, IK. 

Off ic ia l  Fil iw Date: - 
Last Day t o  Suspend: ___ Expiration: - 
Referred to: 
("0" indicates OPR) 

ADW AFA APP CAF (CMI) EAG GCL LEG RAR PA1 WAY - x - - - - - - - - -  X X 

T i m  Schedule Section 2 - OPR C m l e t e s  and returns t o  RAR in  10 uorkdays. 

ProqraWWodule 

OPR Staff 

S t a f f  Counsel 

OCRs (AFA) 

A18 

S t a f f  A s s i q m t s  

P I s l e r  

C Fordham 

E Sanaan 

Recmnded  a s s i g m n t s  f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  C m i s s i o n  X C m i s s i o n  Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  u i t h  RAR: 12/03/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Section 3 - Chairman C m l e t e s  

IRNING: THIS  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
I IS TENTATIVE AhD SUBJECT TO REVISIOL. 
I R  UPDATES CONTACT THE RECORDS SECTION: (850) L13-6770 
:urrent CASR revision level 

m 
Due Dates 

Prev iws Current 
L_I 

2. Agenda - Regular 
1. Staff R e c m n d a t i o n  

3. Standard Order 
4. Close Docker or Revise CASR 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Assigments are as fol lous: 

- Hear iw O f f i c e r w  

Hrg. S t a f f  mi Exam. 

mere panels are assigned the senior Cmiss ione r  i s  Panel Chairman; 
the ident ica l  panel decides the case. 
Where one Cannissioner, a Hearing Exminer or a S t a f f  M e r  i s  
assigned the f u l l  C m i s s i o n  decides the case. 

Prehearing Off icer 

Cmiss ione rs  hi *DM I 
Approved: f8d- 
Date: 12/15/1999 

<> , - 
PSCIRAR-15 (Rev. 1/98) * CWPLETED EVENTS 



Case A s s i s m n t  and Scheduling Record 

Section 1 - D iv is ion  of Records and Rep 19 (RAR) COnpletes 

Docket No. 991269-TI Date Docketed: 08/31/1999 T i t le :  lnvest igat icn and determination cf appropriate method fo r  
r e f d i n g  interest  and overcharges on in t ras ta te  O+ ca l l s  

Cawany: Netuork Operator Services, I n c .  made from pay telephones and in  a c a l l  aggregator context by 
Yetuork operator Services, lnc. 

Off ic ia l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: - 
Referred to: 
("0" indicates WR) 

ADM AFA APP CAF (CWI EAG GCL LEG RAR PA1 WAY 
X X X - - - - - - - - - - -  

Section 2 - DPR Camletes and returns t o  RAR i n  10 workdays. Time Schedule 

Prosram/Module A 1 8  

Sta f f  Ass igmnts  

DPR Staf f  P l s l e r  

Staf f  Counsel L Fordhm 

- OCRs (AFA) E Samaan 

0 

0 

0 

0 

Recmnded  a s s i g m n t s  f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  C m i s s i o n  X C m i s s i o n  Panel - 
Hearing Examiner - Staff  - 

Date f i led u i t h  RAR: 01/31/2000 

I n i t i a l s :  OPR 
Staf f  Counsel 

Section 3 - Chairman Conoletes 

- Hearing Dff icercs) 

Yhere panels are assigned the senior Cmiss ione  
the ident ical  panel decides the case. 
Where one Cmiss ioner ,  a Hearing Examiner o r  a 
assigned the f u l l  C m i s s i o n  decides the case. 

PSCIRAR-15 (Rev. 1/98) 

IARWING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
I IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES COhlACl TnE RECORDS SECTION: (850) 413-6770 
Current CASR revis ion level  

El 
1. Sta f f  Recamendation 
2. Agenda - Regular 
3. Standard Order 
4. Close Docket or Revise CASR 
5. 
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. - 
35. - 
36. 
37. 
38. 
39. 

Due Dates 

Previous Current 

I l l  
I l l  

I l l  

40. 1 1 1 

t s i g m n t s  are as f o l l o w :  

S ta f f  4 
Prehearing Of f i cer  

is Panel Chairman; 

Iff M h r  i s  
Approved: 

Date: 02/02/2000 
r 
1 CCMPLETED EVENTS 



A 

APRIL 18, 2000 GO RPR I9 PH 3: 48 

TO: DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (F0RDHAM)L 

RE: DOCKET NO. 991269-TI - INVESTIGATION AND DETERMINATION OF 
APPROPRIATE METHOD FOR REFUNDING INTEREST AND OVERCHARGES 
ON INTRASTATE O+ CALLS MADE FROM PAY TELEPHONES AND IN A 
CALL AGGREGATOR CONTEXT BY NETWORK OPERATOR SERVICES, 
INC . 

r. $, 

077q --PA4 

Attached is an NOTICE OF PROPOSED AGENCY ACTION ORDER 
APPROVING METHOD OF REFUND OF OVERCHARGES, to be issued in the 
above-referenced docket. (Number of pages in order - 4) 

CLF/anc 
Attachment 
cc: Division of Communications 
I: 991269pa.clf 



h 

May 17, 2000 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (FORDHAM)t.&& 

RE: DOCKET NO. 991269-TI - INVESTIGATION AND DETERMINATION OF 
APPROPRIATE METHOD FOR REFUNDING INTEREST AND OVERCHARGES 
ON INTRASTATE O+ CALLS MADE FROM PAY TELEPHONES AND IN A 
CALL AGGREGATOR CONTEXT BY NETWORK OPERATOR SERVICES, 
INC. 

OCIIX - G9 

Attached is a CONSUMMATING ORDER, to be issued in the above- 
referenced docket. (Number of pages in order - 2) 

CLF/anc 
Attachment 
cc: Division of Communications (Isler) 
I: 991269co.clf 


