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County of Volusia 
City of Deltona 
Docket No. 010743-TL 
October 2,2001 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DIRECT TESTIMONY 

OF 
ANN MCFALL, COUNTY OF VOLUSIA 

Q. State your name. 

A. Ann McFall. 
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Q. State your position. 

A. I am in my third consecutive term as the elected district member of the County 

Council, the governing body of the County of Volusia. I represent the entire area in 
the County where the telephone customers are assigned to the 407 area code. I am 
Vice Chair of t h e  County Council. I previously served two four year terms as t he  

elected school board member for t h e  district which includes all t he  407 area code 

customers. I also served on the Deltona Municipal Service District Advisory Board 

prior to the City of DeItona's incorporation. 

Q. 

A. 

Describe the area presently sewed by the 407 area code. 

It lies in the southwest corner of Volusia County and is commonly called the Osteen 

area. In fact, about one haif the customers are in a section of the City of Deltona and 

t h e  other one half in the  unincorporated areas of Enterprise, Stone Island and 

Osteen. 

Q. What is the position of the County of Volusia on assignment of an area code to 

Volusia County telephone customers? 
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A. 

Q. 

A. 

Q. 

A. 

The County government, as well as virtually every other governmental, commercial 

and civic organization taking a position, have strongly suppofled unifying the County 

into one area code. The Public Service Commission’s action in the  assignment of 

386 to the previous 904 area of the County was a major step toward realization of 

that goal. The desire of the majority of 407 customers responding to the PSC survey 

to keep existing telephone numbers was respected by the PSC and the County. 

However, this docket provides for a new area code to be overlayed on 407 and would 

result in the County having 3 area codes. This result would be a step backward from 

the previous positive action of the PSC and is opposed by the County. 

Are there 407 customers who wish to switch to 386? 

Yes. A majority of customers wished to keep their present phone number, because 

an area code switch would require completely new phone numbers because of 

duplicate NXX’s. A number of customers are willing to get new telephone numbers 

in order to switch to the 386 area code. Customers such as the four public schools, 

which have dozens of lines but had only four votes in the PSC survey, have a present 

desire to switch because the vast majority of people who call the schools have 386 

phone numbers. A change of telephone number would not affect any customer’s 

scope of callilng., 

How can the goal of unifying Volusia County be best achieved? 

By assigning the 386 area code to new lines in the Osteen area. This action would 

not only move toward the unified area code goal, but would also prevent the 

proliferation to 3 area codes by assignment of the new overlay area code. Second, 

existing customers who wish to switch to 386 should be permitted to do so. 



1 Q. What benefits d o  y o u  see accruing from unification? 

2 A. 

3 

4 

There presently is considerable confusion among residents as to the location of 

customers with 407 area codes. Assigning the 386 area code as the overlay in 

Volusia County would facilitate reducing the confusion. 

5 

6 Q. Does this  conclude your direct testimony? 

7 A. Yes. 


