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service. If you have any questions regarding this filing, please give me a call at 425-2359.

GVP/jlm
Enclosures

cc. Certificate of Service

Very truly yours,

ary V. Per

DOCUMENT MUMDE NATE
06776 Junzsy
FPSC-COM%?SSIUH CLERK



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSTON

In re: Investigation into the
Establishment of operations support
Systems permanent performance
Measures for incumbent local exchange
Telecommunications companies.

Docket No. 000121B~TP

Filed: June 28, 2002

COMMENTS OF WORLDCOM, INC.

MCImetro Access Transmission Services, LLC, and MCI WorldCom
Communications, Inc. (collectively “WorldCom™) believe the metrics and benchmarks
proposed by Sprint in this docket are inadequate. Although WorldCom does not plan to
participate to the fullest extent in this docket, WorldCom is dismayed by many of the
benchmarks proposed by Sprint.

After careful and extensive review, the Commission has established performance
measures and remedies for BellSouth Telecommunications, Inc. in Docket No. 000121-
TP. The BellSouth Plan is quite thorough and would be a strong model for the
Commission to use in its review of Sprint’s plan. At a minimum, Sprint should at least
be required to ramp up from the Nevada flow-through levels to that the Commission has
established for the BellSouth plan. Further, WorldCom does not want to foreclose the
opportunity to revisit the metrics, benchmarks and remedies as its market activities in

Sprint’s territory increase.



WorldCom respectfully urges the Commission to adopt the Nevadla measures and
remedy plan to cover the metrics Sprint proposes in this proceeding and to have periodic _

reviews of the plan after it has been established.

Respectfully submitted this 28" day of June, 2001.

Donna Canzano McN ulty
WorldCom, Inc.
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The Atrium Building. Ste. 105
Tallahassee, FL. 32303
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