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Date: / I 
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Prehearing Conference 

Service Hearing 

Case Scheduline/Rescheduling Advice 
Last Revised 04/19/2001 at 14:21 
Printed on 04/19/2001 at 16:06 

Page 1 of 1 

04/15/2002 Tallahassee, Room 152 1 :30 PM - 5100 PM 

05/01/2002 Brevard County 1O:OO AM - 12~00 PM 

To: Commissioner Deason Deputy Executive DirectodTech Safety & Electric Reliability Director 
Commissioner Jaber Appeals Director Records & Reporting Director 
Cormmissioner Baez Legal Director PA1 Director 
Commissioner Palecki Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Troy Rendell 

Hearing 

Service Hearing 

Hearing 

From: Office of Chairman E. Leon Jacobs 

05/01/2002 Brevard County 12:OO PM - 5:OO PM 

05/01/2002 Brevard County 6:OO PM - 8100 PM 

05/02/2002 Brevard County 1O:OO AM - 5:OO PM 

Docket Number: 010396-WS 

Docket Title: Application for staff-assisted rate case in Brevard County by Burkim Enterprises, Inc. 

1. Schedule Information 

Event IFormer Date1 New Date I Location I Time 

2. Hearinghehearing Assignment Information 

Hearing 
Officers -- 

~~ I Fo;As;!mI. ~ ~ ~~ I I l;;;Asi.nme~.. I ,, 
Commissioners Hearing Staff Commissioners Hearing Staff 

ALL JC DS JB BZ PL ALL JC DS JB BZ PL 

Prehearing, Commissioners m 
JC DS JB BZ PL ADM liEZE3 

Rleason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: lTh8e 12pm Hearing on 5/1/02 will begin immediately following the conclusion of the loam Service Hearing.- 

PSC/JBE 8 (06/1999) CCS Form Number: 010396-WS-00003-001 
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Section 1 - D iv i s ion  o f  Records and Repor 

Docket No. 010396-WS Date Docketed: 
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Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 
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Date f i l e d  w i th  RAR: 05/03/2001 

I n i t i a l s :  OPR 
S t a f f  Counsel 
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Section 3 - Chairman Completes c'-SR* 
Assignments are as fo l lows:  

- Hearing O f f i ce r (s1  

Commissioners bij;Li 2 m .  
S t a f f  1 I 

Where panels arE' assigned the senior Commissioner i s  Panel Chairman 
the  i den t i ca l  panel decides the case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides t h e  case. 

- Preheari ng O f f i c e r  

Commissioners I ADM 

JC DS JB BZ PL ElZEEl4 
Approved : 

Date: 05/03/?001 

PSC/RAR-15 (Rev. 2/00) c, * COMPLETED EVENTS 



Case SchedulinglRescheduling Advice 
Last Revised 05/22/2001 at 08:25 
Printed on 05/22/2001 at 11:14 

Page 1 of 1 

Commissioners Hearing Staff , ALL JC DS JB BZ PL 

Safety & Electric Reliability Director 
Records & Reporting Director 
PA1 Director 
Regulatory Oversight Director 
Court Reporter 
Staff Contact - Troy Rendell 

Commissioner Deason Deputy Executive DirectodTech 
Commissioner Jaber Appeals Director 

Executive Director Competitive Services Director 

Commissioner Baez Legal. Director 
Economic Regulation Director 

Consumer Affairs Director 

From: Office of Chairman E. Leon Jacobs 

Docket Number: 010396-WS 

Docket Title: Application for staff-assisted rate case in Brevard County by Burkim Enterprises, Inc. 

1. Schedule Cnformation 

2. HearingA’rehearing Assignment Information 

Docket Title: Application for staff-assisted rate case in Brevard County by Burkim Enterprises, Inc. 

1. Schedule Cnformation 

Former Date New Date Location Time 

1 0/09/200 1 1 Oh1 /200 1 Brevard County 6:OO PM - 8100 PM 

E 
2. HearingA’rehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

Commissioners Hearing Staff 
Exam. 

ALL JC DS JB BZ PL 

Prehearing 
Officer 

Commissioners 

JC DS JB BZ PL ADM El 
Reason for Revision: A. New Assignment 1. Unavailability 2 .  Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: No Are Commissioner Assigned. c 

PSC/JBE 8 (06/1999) CCS Form Number: 010396-WS-00004-002 
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Section 1 - D iv i s ion  of Records and Reportinq 

Docket No. 010396-WS Date Docketed: 04/04/2001 T i t l e :  Appl icat ion f o r  s ta f f -ass i s ted  r a t e  case i n  Brevard County 

,A) Completes 

by Burkim Enterpr i  ses . Inc .  
Company: Burkim Enterprises, Inc.  

O f f i c i a l  F i l i n g  Date: 06/01/2001 
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and/or deciding t h i s  case: 
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Date f i l e d  w i t h  RAR: 05/23/2001 

I n i t i a l s :  OPR 
S t a f f  Counsel 

'ARNING: M I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
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Section 3 - Chairman Completes 

- Hearing O f f i ce r (s1  

Assignments are as fo l lows 

Commissioners S t a f f  4 I 
Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the case. 

- Prehearing O f f i c e r  

Commissioners 

JC DS JB BZ PL 

PSC/RAR-15 (Rev. 2/00) * COMPLETED EVENTS 



14- Case A s s i  qnment and  Schedul  i nq R e c o r d  r 
Section 1 - Bureau of Records and Hearinc, Zrvices ComDletes 

Docket No. 010396-WS Date Docketed: 04/04/2001 Title:  Application for staff-assisted rate case in Brevard County 

Company: Burkim Enterprises, Inc. 
by Burkim Enterprises, Inc. 
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SAME 
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0//09/2001 
m/30/2oo1 

u8113/2001 
08 /20/2001 
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I) Vandiver. C Winston 

Recommended assignments for hearing 
and/or deciding this  case: 

F u l l  Commission Commission Panel - 
Hearing Examiner _. Sta f f  - 

Date filed with CCA: 05/23/2001 

Init ials:  OPR 
Staff Counsel 

ARNING: THIS  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 
OR UPDAlrES CONTACT THE RECORDS SECTION: (850) 413-6770 
C u r r e n t  CASR rev i  s i  on 1 eve1 
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Section 3 - Chairman Completes C S R h  
Assignments are as fol 1 ows : 

- Hearing Officer(s1 

Commissioners 

Where panels are assigned the senior Commissioner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is  
assigned the f u l l  Commission decides the case. 

- Prehearing Officer 

Commissioners 

Approved : 

Date: 09/10/2001- 

PSC/RAR-15 (Rev. 7/01) * COMPLETED EVENTS c 
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JC DS JB BZ PL ADM 

c. 

To: 

Case SchedulingLReschedulinp Advice 
Last Revised 09/10/2001 at 0855 Page 1 of 1 
Printed on 09/17/2001 at 1529 

Commissioner Deason Deputy Executive DirectodTech Safety & Electric Reliability Director 
Commissioner Jaber Appeals Director Records & Reporting Director 
Conmissioner Baez Legal Director PA1 Director 
Conmissioner Palecki Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Troy Rendell 

From: Office of Chairman E. Leon Jacobs 

Docket Number: 010396-WS 

Docket Title: Application for staff-assisted rate case in Brevard County by Burkim Enterprises, Inc. 

1. Schedule Information 

2. Hearingfl’rehearing Assignment Information 

Hearing 
Officers I I Fo;As;:gfx~I. , ! ALL JC DS JB BZ PL ALL JC DS JB BZ PL y-;As;;nmn;I ! ,~ Commissioners Hearing Staff Commissioners Hearing Staff 

Prehearing 
-~ Officer (I Commissioners /I 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Remarks: 

PSC/JBE 8 (054999) CCS Form Number: 010396-WS-00003-002 
_______~ ~ 



Case Scheduling/Rescheduling Advice 
Last Revised 12/1012001 at 16:22 Page 1 of 1 
Printed on 12/1212001 at 15:56 

To: Conunissioner Deason Deputy Executive DirectorlTech Safety & Electric Reliability Director 
Appeals Director Commissioner Jaber Records & Reporting Director 

Commissioner Baez Legal Director P AI Director 
Commissioner Palecki Economic Regulation Director Regulatory Oversi ght Director 

Court Reporter Executive Director Competitive Services Director 
Staff Contact - Troy Rendell 

From: Office of Chairman E. Leon Jacobs 

Docket Number: 010396-WS 

Docket Title: Application for staff-assisted rate case in Brevard County by Burkim Enterprises, Inc. 

Public Information Officer Consumer Affairs Director 

1. Schedule Information 

Event Former Date New Date Location Time 

Prehearing Conference 

Service Hearing 

Hearing 

Service Hearing 

Hearing 

04/22/2002 

OSlO 112002 

OSlO 112002 

OS /01/2002 

OS /02/2 002 

Tallahassee, Room IS2 

Brevard County 

Brevard County 

Brevard COlU1ty 

Brevard County 

1:30 PM - S:OO PM 

10:00 AM - 12:00 PM 

12:00 PM - S:OO PM 

6:00 PM - 8:00 PM 

10:00 AM - S:OO PM 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 

Hearing 
Commissioners Hearing 

Exam. 

Staff 

ALL JC OS JB BZ PL 

1 	

Hearing StaffCommi ssi oners 
Officers Exam. 

ALL JC OS JB BZ PL 

X X X 

Prehearing 
Officer 

Commissioners 

JC OS JB BZ PL ADM 

1 

Commissioners 

JC OS JB BZ PL ADM 

X 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 	 ¢hr.Ja,c~bs, repI~c~d ,C?~.jab~r a~PHO. In January, the New Commissioner will 'replace Chr. Jacobs on this docket ~ No:>" 
other changes were made. 

PSCIJBE 8 (06/1999) 	 CCS Form Number: 010396-WS-00003-003 



Case Sc hedulingmesc hedulin y Advice 
Last Revised 01l2212002 at 08:52 
Printed on 01122l2002 at 14:08 

Page 1 i f 1  

To: Commissioner Deason Deputy Executive DirectorlTech Safety & Electric Reliability Director 
Commissioner Baez Appeals Director Records & Reporting Director 
Commissioner Palecki 
Commissioner Bradley Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer 

Legal Director PAI Director 

Consumer Affairs Director Staff Contact - Troy Rendell 

From: Offic,e of Chairman Lila Jaber 

Docket Number: 010396-WS 

Docket Title: Application for staff-assisted rate case in Brevard County by Burkim Enterprises, Inc. 

1. Schedule Information 

Prehearing Conference 

Service Hea 

Hearing 

Service Heann 

Hearing 

2. Hearinorehearing Assignment Information 

Former Assienments Current Assimunents 

Commissioners Hearing Staff 

ALL JB DS BZ PL BD 

Commissioners 

JB DS BZ PL BDADM 

Prehearing 
Officer 

Commissioners 1 
JB DS BZ PL BDADM EizEE!! 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Eonsummating Order has been filed. 1 

PSC/JBE 8 (06/1999) CCS Form Number: 010396-WS-00003-004 



Case Scheduling/Rescheduling Advice 
Last Revised 0112212002 at 08:52 Page 1 of 1 
Printed on 0112212002 at 14:08 

To: Commissioner Deason Deputy Executive DirectorlTech Safety & Electric Reliability Director 
Commissioner Baez Appeals Director Records & Reporting Director 
Commissioner Palecki Legal Director P AI Director 
Commissioner Bradley Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Troy Rendell 

From: Office of Chairman Lila Jaber 

Docket Number: 010396-WS 

Docket Title: Application for staff-assisted rate case in Brevard County by Burkim Enterprises, Inc. 

1. Schedule Information 

Event Former Date New Date Location Time 

Prehearing Conference 04/2212002 Cancelled Tallahassee, Room 152 1 :30 PM - 5:00 PM 

Service Hearing 05/0112002 Cancelled Brevard County 10:00 AM - 12:00 PM 

Hearing 05/01/2002 Cancelled Brevard County 12:00 PM - 5:00 PM 

Service Hearing 05/0112002 Cancelled Brevard County 6:00 PM - 8:00 PM 

Hearing 05/0212002 Cancelled Brevard County 10:00 AM - 5:00 PM 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 

Hearing Hearing StaffCommissioners 
Officers Exam. 


ALL 
 JB DS BZ PL BD 

Commissioners Hearing 
Exam. 

ALL JB DS BZ PL BD 

J( ]{ X 

Staff 

Prehearing 
Commissioners 

Officer 

DS PLJB BZ BD ADM JB 

Commissioners 

DS BZ PL BD ADM 

X 

Reason for Revision: A. New Assignment I. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: IConsummating Order has been filed. 

PSCIJBE 8 (06/1999) CCS Form Number: 010396-WS-00003-004 
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STATE OF FLORIDA 
DIVISION OF RECORDS &REPORTING 

Comssioners:  BLANCA s. BAYO E. LEON JACOBS, JR., CHAIRMAN 

LILA A. JABER 
BRAULIO L. BAEZ 
MICHAEL A. PALECIU 

DIRECTOR 
J. TERRY DEASON (850) 413-6770 

April 5, 2001 

Keith A. Burge 
Burkim Enterprises, Inc. 
2340 NE Dixie Highway 
Jensen Beach, Florida 34957 

Re: Docket No. 010396-WS 

Dealr Mr. Burge: 

This will acknowledge receipt of an application for staff-assisted rate case in Brevard 
County by Burkim Enterprises, Inc., which was filed in this office on April 4, 2001 and 
assiigned the above-referenced docket number. Appropriate staff members will be 
adviised. 

Mediation may be available to resolve any dispute in this docket. If mediation 
is conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 41 3-6248 
or FAX (850) 41 3-71 80. 

Division of Records and Reporting 
Florida Public Service Commission 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



c 

State of Florida 

FROM: Melinda Butler, Assistant to Chairman Jacobs (-f& 
RE: Intercepted Communications From an Interested Person Received in 

Docket No.010396-WS 

This office has received the attached letter from Alton Williamson, Marie Bergamini, 
Lorraine Upperman, and Jenarita Aldrich. The letter has not been viewed or considered in any 
way by Chairman Jacobs. Under the terms of the advisory opinion from the Commission on 
Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the letter does not constitute 
mi communication by virtue of the fact that it was not shown to the Chairman. Given that it 
is not ex parte communication, dissemination to parties is not required pursuant to the provisions 
of Slection 350.042, Florida Statutes. However, in such cases Chairman Jacobs has requested 
that a copy of the letter and this memo, as a matter of routine, be placed in the correspondence 
side of the file in the docket. 
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Residents 
Snug Harbor 
Micco, FL 32976 
April 17,2001 

Jack Shreve, Public Counselor 
I 1 1 West Madison Street - Room 812 
Tallahasse, FL 32399-1400 

Dear Sir, 

We the undersigned residents of Snug Harbor Lakes Condominium, Micco, are writing to 
make you aware of the water system problems which exist in this community and Snug 
]Harbor Village. Snug Harbor Lakes is a 55+ condominium community of 297 
manufactured homes and Snug Harbor Village has approximately 80 manufactured 
homes. 

While there have been continuing problems with water since the condominium was 
(established in 1988 recent events lead us to believe that we may be nearing a point where 
government assistance is necessary to ensure that the residents of both Snug Harbor 
Lakes and Snug Harbor Village have safe drinking water. 

There are nine enclosures with this letter which we trust will assist you in understanding 
lour water problems and concerns. In addition, be aware that we were without water on 
February 2 1 and 22,200 1 due to an underground leak. It is our understanding that a 
temporary repair may have been made and there is still a small leak at the site. Between 
March 24 and April 2,2001 the water was on and off on an irregular basis due to an 
explosion of some kind in a tank located on the water system property. Apparently the 
tank will need to be replaced when a new one is available in approximately four to six 
weeks. 

Another major concern is the continuing presence of Trihalomethane in our water. The 
enclosures will demonstrate how long the problem has existed and how many times we 
have been assured it would be corrected but it has not been. 

There are other concerns and questions which residents have regarding the actual 
ownership of the water system, timeliness of boil water orders, inappropriate notice 
posting on the " lift boil ban", and lack of cooperation in addressing residents requests 
for information. to mention a few. 

/E 



We trust you will look into the water system situation here in Snug Harbor and do all that 
you can to assist LIS in having safe drinking water. 

Thank you, 

Sincerely, 

Li?&+$2&- Alton illlamson 

Marie Bergamini J 
Drive 

Lorraine Upperman . 

Cc: Susan Clark 
J. Terry Deason 
Joseph Garcia 
Julia Johnson 
E. Leon Jacobs, Jr. 
Nancy Higgs 

' 

545 lBannock Street 

7660 Great Bear Lake 

7674 Fox Hunter Circle '. -. 

5455 Bannock Street 

! 

enclosurcs 



The Water We Drink 
Snug Harbor 

We’re pleased to present to you this year‘s Annual Quality Water Report. This report is 
designed to inform you about the quality water and services we deliver to you every day. Our constant 
goal is to provide you with a safe and dependable supply of drinking water. We want you to understand 
the efforts we make to continually improve the water treatment process and protect our water 
resources. We are committed to ensuring the quality of your water. Our water source is a well that 
draws groundwater from the Floridan Aquifer 

I’m pleased to report that our drinking water is safe and meets federal and state requirements. 

“ -  
If you have any questions about this report or concerning your water utility, please contact our water 
plant ut,ilities contractor,David Whiteside, of Accurate Utilities, telephone number 561 -489-44’1 1, We 
want our valued customers to be informed about their water utility. 
Snug Harbor routinely monitors for constituents in your drinking water according to Federal and State 
laws. This table shows the results of our monitoring for the period of January 1997 to December 1998. 
All drinking water, including bottled drinking water, may be reasonably expected to contain at lleast 
small amounts of sope constituents. 

In this tiible you will find many terms and abbreviations you might not be familiar with. To help you 
better. understand these terms we’ve provided the following definitions: 

Non-Defects (NO) - laboratory analysis indicates that the constituent is not present. 
Parts per million (ppm) or Milligrams per ker (ms/l) - one part per million corresponds to one minute in. 
two years or a single penny in $1 0,000. 
Parts per billion (ppb) or Micrograms per lifer - one part per billion corresponds to one minute in 2,000 
years, or a single penny in $10,000,000. 
Picocuxies per  lifer (pCih) - picocuries per liter is a measure of the radioactivity in water. 
Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other 
requirements which a water system must follow. 
Treatment Technique (TT) - A treatment technique is a required process intended to reduce the level 
of a contaminant in drinking water. 
Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant 
that is allowed in drinki~g water. MCLs are set as close to the MCLGs as feasible using the best 
available treatment technology. 
Maximum Confaminar ’ Level Goal - The “Goal”(MCLG) is the level of a contaminant in drinking water 
below which there is no known or expected risk to health. MCLGs allow for a margin of safety. 

\ 



TEST RESULTS 
Contaminant and Unit of Measurement/ MChlTTIAU Violation YINI Level Detected range/ MCL.G/ 
MCU Source of Contamination 

Inorganic Contaminants 
\ 

1 .Fluoridel:ppm) nd no 4 4 1997 Erosion of natural deposits: water 

2. Sodium(ppm) nd no n/a 160 1997 Salt water intrusion: leaching 
addf ie  which promotes strong teeth 

from soil 

3. Copper (tap water) (ppm) nd no 1.3 AL= 1.3 1996 Corrosion of household plumbing systems: 

4. Lead (tap water) (ppb) nd no -0 AL= 15 1996 Corrosion of household plumbing systems. 

5. Bariurn(pprn) .014 no nd 50 1997 Discharge of drilling wastes and metal 

_. erosion of natural deposits; leachlng from wood 
preservatives 

erosion of natural deposits 

rcflntries 

Group IJ Unregulated Organic Contaniminants 
6. Chlorofom(ppb) 177ppb no 

, 7. Bromoform(ppb) 0.84ppb no 
8. Bromodichlorofom(ppb) 6O.Sppb no 

170-1 77 ,1997 No EPA health language 
0.84 1997 

60-80.5 1997 

Volatile Organics 
6. Tthrn’s(ppb) ,233.6 yes .199-.294 .lo0 1998 By-product of drinking water 

chlorination. 

Secondary Contaminants 
7. Odor 49.0 yes 1-49 3 1997 Nahrral occurence from sol1 leaching 

576-64 1997 Natural occurence from soil leaching 
\ Yes 8. TDS(ppm) 648 

(7) Tthms. Some people who drink water containg TThrns in excess over the mcl over many years may 
experience problems with their 
chance of getting cancer.’ . 

I nervous system,and may increase 

As yqu can se,e by-the table, our-syste 
Decl99.0. We have installed a forced draf€ Degasifier which removes the sulfer and any organics 
before chlorination and we still are monitoring for the TThms to get the mcl violation corrected. We 
have our latest sample results in from July 1999 and the TThms level has dropped to .I 56PPbl. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it 
dissolves naturally-occurring minerals and, in some cases,’ radioactive material, and can pick up 
substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include: 

r&n wasjfrorn ~an1.997 to . . 

1 

. I  

\ 

1 (A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment 
f 

I 



plants, septic systems, agricultural livestock operations, and wildlife. 
(8) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from 
urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, mining, 
or farming. 
(e) Pesticides and herbicides, which may come from a variety of sources such as agriculture-,-urban 
stormwater runoff, and residential uses. 
(D) Oroanic chemical contaminants, including synthetic and volatile organic chemicals, which are by­
products of industrial processes and petroleum production, and can also come from gas stations, 
urban stormwater runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas 
production and mining activities. 
(iii) In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount 
of certain contaminants In water provided by public water systems. FDA regulations establish limits for 
contaminants in bottled water which must provide the same protection for public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least small 
amounts of some contaminants. The presence of contaminants does not necessarily indicate that the 
water poses a health risk. More information about contaminants and potential health effects can be 
obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426­
4791. 

MeL's are set at very stringent levels. To understand the possible health effects described for many 
regulated constituents, a person would have to drink 2 liters of water every day at the MeL level for a 
lifetime to have a one-in-a-million chance of having the described health effect. 

Thank y<!>u for allowing us to continue providing your family with clean, quality water this year. In order 
to maintain a safe and dependable water supply we sometimes need to make improvements that will 
benefit all of our customers. These improvements are sometimes reflected as rate structure 
adjustments. Thank you for understanding. 

Some people may be more vulnerable to contaminants in drinking water than the general 
population. Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy. persons who have undergone organ transplants. people with HIV/AIDS or other 
immune system di~orders, some elderly, and infants can be particularly at risk from infections. 
These people should seek advice about drinking water from their health care providers. 
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium 
and other microbiological contaminants are available from the Safe Drinking Water Hotline 
(800-426-4791 ). 

Please call our office if you have questions. 

We at Snug Harbor work around the clock to provide top quality water to every tap, said David 
whiteside. We ask that all our customers help us protect our water sources, which are the heart of our 
community, our way of life and our children'S future. 
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NOTICE TO CUSTOMERS 

Pursuant to Section 367.05 1 (4) (a), Florida Statutes, water and wastewater utilities are 

permitted to adjust, twice a >.ear, the rates and charges to its customers without those customers 

hearing the additional expense of a public hearing. Thesc adjustmcnts in ratcs would dcpcnd on 

increases or decreases in noncontrollable expenses subject to inflationary pressures such as - 

chemicals, and other general operation and maintenance costs. 

On Auaust 24,2000, CGD UTILITIES, Inc. 
(Date) (Name of Company) 

filed its notice of intention \vith the Florida Public Service Commission to increase water and 

wastewater rates in Brevard County pursuant to this statute. The filing is subject to review by 

the commission staff for accuracy and completeness. If acknowledged by the commission, water 

* 

rates will increase by approximately 1.30 YO and wastewater rates by 1.64 YO. These rates are 

effective on or after October 3 1 , 2000. 

(Date) 

If you should have any questions, please contact your local utility office at (561) 334- 

343'3. Be sure to have your account number handy for quick reference. 



yp 
CONNECTICUT GENERAL DEVELOPMENT CO. 

FINE MANUFACTURED HOUSING DEVELOPMENTS 

February 10,2000 

Dear Snug Harbor Resident, 

We at Snug Harbor hereby notify all persons receiving water from our utilities that in recent 
monitoring for Trihalomethane, the reading has exceeding the MCL rule under 62-550.521. Since 
this occurrence, we have installed a forced draft degasifier on our well water to try and bring the 
levels back into compliance. The following paragraph from DEP explains the health related 
eefects of an MCL violation. 

DISINFECTION BYPRODUCTS AND TREATMENT TECHNIQUE FOR DEP: 

The United States Environmental Protection Agency(EPA) sets drinking water standards and 
requires the disinfection of drinking water. However, when used in the treatment of drinking 
water, disinfectants react with naturally-occurring organic and inorganic matter present in water 
to form chemicals called disinfection byproducts@BPs). EPA has determined that a number of 
DBPs are a health concern at certain levels of exposure. Certain DBPs, including some 

.trihalomethanes(THMs) and some haloacetic acids-) have been shown to cause cancer in 
Iaboratory animals. Other DEPs have been shown to affect the liver and the nervous system and 
cause reproductive or developmental effects in laboratory animals. Exposure to certain DBPs 
may produce similar effects in people. EPA has set standards to limit exposure to THMs, HAAs 
and other DBPs. 

Ifthere are any hrther questions, please call the office at 664-1000. 

Robert S. Roth 
Snug Harbor Village and Lakes 

7600 ROUTE 1 MICCO, FLORIDA 32976 (407) 664-6600 
MEMBERS O F  FLORIDA MANUFACTURED HOUSING ASSOCIATION “AFFORDABLE HOUSING FOR AMERICA” 
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D = . x  \'slued Customer: 

.., .,.. In case of an enicrscnc!. mz!. csll m!* office 21 (561) ~ ~ + - : - I J J  or niy ~iiobile phone at 
( j61,  ) ;OS-5 175. I do current!!. niainrain an office at rh? C n ~ g  H s r h  Edss Ofiice, but jx!ment is 
13 5s mailed IO niy office in lensen Beach. Chccks sfic~lJ 5s n.rjnsn z . d  m ~ i l e d  IO: 

Burkim Enterprises, Inc. 

Jensen Beach. FL 33957 
.. 2340 KE Dixie H u y  

Utility bills are due \!.hen recei\.ed md  are comidered ]ale 20 d21.s from the date of 
mzilinp. - Penalties \*ill apply and correcti\'e action taken for any unpaid utiliv bills. I am zccessible 
IO zny customer, so please feel free IO drop by my office i, Snug Harbor \vith m y  questions you 
n 2 y  have or call me at my office. I look fonvard IO sen.ing !.our u t i l i p  needs. 



Sepieiiiber 7, 2000 

c 

, 

Dear \'aluc.d Cusromer: 

DlSISFECTlOS BJ'PRODLCTS .\SD TRE.\T>lEXT TECHSlQLE FOR DEP: 

Thi: Lnitsd States En\.ironnicntal Protection .4genc!.( EP.4) sets drinking n'atcr standards and 
requires 111s disinfection c?f2rinkiiio, - \vater. Hou.e\.er.  hen used i n  the treatiiient of driiikins 
\vaiBsr. disinfecrants rcact \i.iI!l ~taruralI!~-occurin~ organic and iiiorganic matter present in u'ater 
t~ fonn cheniicals called disinfection b!.products(DBP's). EPA has dmrniined that a number of 
DBP's are a Iiealdi concern 3t cenain le\.els of esposure. Cenain DBPs. includin, 0 some 
rril~alonierha~iss(TH~1s) and some haloacetic acids(H.\.As) ha\.e been shoivn to cause cancer in 
laboratory aninials. Orher DBPs ha1.e been sho\vn to affect the h * e r  and the nervous system and 
cause reproducti\.e or de\.elopmental effects i n  laboratory animaIs. Exposure to cenain DBPs may 
produce similar effects in people. EP.4 has set standards to l i m i t  exposure to THr\4s, HA.% and 
other DBPs. 

If diere are any fu1-11ier ques!ipns, please call the office at (561) 334-3423. 

B ~ r k  i 171 En t c rp ri scs. 1:i c . 
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To: All residents of Snug Harbor Lakes and Viktges 

1 

]+-om: Burkim Enterprises, Inc. (Water Conipatiy) 
1 '  

It has become necessary once again to boil you; water until fbrther notice. 

There has been a loss of pressure in the water dhtribution system due to a 

problem with the system's pressure tank. Please !'ring water to a boil and 

vigorously boil it for at least one minute. Please continue to boil the water 

until such a time that the utility can make sure the'water is tested to make 

sure it is safe. 

I .  

- ,  

I '  

restored as soon as possible. 

Once water service is restored you may have reduced water pressure due to 

the nature of the problem, please use water conservatively. You will continue 

to have low pressure until such time that the problem is totally resolved. 

s 

I 
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. .... ! 

• ! ' . . ~ 

: .'! : . :.'. \ . , ; I : ~ . ..: : : ,.' ~:, : 1: 
" " 

' •r. 

~ .. : 

. ,'j ~: : ' i'W ~;';j l)(),~,. :ipi~:,':' ",. : 
"'" 

i l ,II,. :\1 (: ! , I 

, 1_ 

r .:; ~ .l ; " 1.... ; I ,; ~ :' .' ,~ .;' I I 

;::f>". ,:" 

!" • • • . , " 

i I ~ • : .' \ . '; \! ' 

, , ; . ' , ',,1,: :'. ' :" 'I ;:,: ' 

: : : \ ~.l ··1 :~I ; ' ; ~ . ' ! ; '~."" '..~; l ! ·' ; ~~, i -. ; ': ;!;:·( 

:.: ". · ,J!'i :l: !~;' 1 ,'" ;;~( ." ~<··i:)'~, ! .II ltil', //.:.l Li: f, I'~ ,r !i ;;"::t,';j , .',' " ", 

.. , ~ ~ . '- . . : I :~. ! l '. : 

.' \, . " 
r.': ' r 

7600 ROUTE 1 • MICCO. FLORIDA 32976 • (407) 664-6600 
MEMBERS OF FLOIUDA MANUFACTUIlED HOUSING ASSOCIATION "AFFOIlDABLE HOUSING FOil AMEIlICA" 

-.... ~ 



Srt ug Harbor Lakes Cortdornirtium Association Inc. 
7645 Kyak Court 

Micco, Florida 32976 
Telephone: (561) 663-5832 FAX (561) 663-5833 

Ms. Nancy Higgs 
Rrevard County Commission 
13 1 1 E. New Haven Avenue 
Melbourne, Florida 32901 

March 26,200 1 

Dear Commissioner Higgs: 

The Snug Harbor Lakes Condominium Association Board of Directors is forwarding the 
following information to your ofice on behalf of the residents of the Snug Harbor Condominiuni 
and Snug Harbor Village. 

On February 21,2001, at approximately 1 :00 p,m., the community experienced a complete loss olf 
water service. Service “down time” continued until late in the following day (February 22,2001‘). 
The loss of service was caused by a major break in a main line from the service tank. 

On March 24,2001, the community was without water service from approximately noon until 
6 9 0  p.m. and again from midnight until noon the following day (Sunday, March 25,2001). The 
water service was interrupted again that day at around 4 p,m. This interruption was of a shorter 

‘duration. This second water service emergency was caused by a break in the circulating tank. In 
order to restore service, the Utility Company (Burkim Enterprises, 2340 NE Dixie Hwy, Jensen 
Beach, Florida) had to bypass the broken tank and cap the feeder line. A representative from 

Temporary repairs have been made and the community has had water service restored for the time 
being. The Utility Company issued a “boil water” notice to all residents during both losses in 
service. 

Brevard County was on site at some point during the repair and is aware of the breakdown. .. 

In the event that future breakdowns requiring such long periods without water service occur 
within our community, we would ask your assistance in resolving the problem. Any help or 
advice that you can offer will be appreciated. 

Sincerely, 

Jim Arpino, President 
L 

cc: Environmental Protection Agency (State of Florida) 
Florida Public Service Commission 
Mr. Keith Burge (Burkim Enterprises) 
Brevard County Health Department 



April 2, 200J 

RESCISSION OF PRECAUTIONARY BOIL WATER NOTICE 

TO: Residents of Snug Harbor Village and Snug Harbor Lakes 

The March 24, 2001 "Precautionary boil water notice" is hereby rescinded following the bypass of the 
hydropneumatic tank and the satisfactory completion of the bacteriological survey showing that the water is 
safe to drink. 

If you should have any questions, please call Burkim Enterprises, Inc. at (561) 334-3433. 



Burkinl Enterprises, Inc. 

2340 1\T£ Dixie H\\)' 


Jensen Beach, FL 34957 


April 2, 2001 

Dear Valued Customer: 

We are once again notifying all persons receiving water from our utility that in the past 
monitoring for Trihalomethane, the reading has exceeded the MCL rule under 62­
550.521. Since this occurrence, we are continuing to make changes to the processing of 
our well water to try and bring the levels back into compliance. We will be monitoring. 
for THM's again in April 2001 and expect to have the readings in compliance at that 
time. The following paragraph from the Department of Environmental Protection 
explains the health related effects of a J\1CL violation: 

DISINFECTION BYPRODUCTS Mf[) TREATMENT TECHJ\TJQUE FOR DEP: 

The United States Environmental Protection Agency (EPA) sets drinking water standards 
and requires the disinfection of drinking water. However, when used in the treatment of 
drinking water, disinfectants react with naturally-occurring organic and inorganic matter 
present in water to form chemicals called disinfection byproducts (DBP's). EPA has 
determined that a number ofDBP's are a health concern at certain levels of exposure. 
Certain DBP's, including some trihalomethanes(THM's) and some haloacetic 
acids(HAAs) have been shown to cause cancer in laboratory animals. Other DBPs have 
been shown to affect the liver and the nervous system and cause reproductive or 
developmental effects in laboratory animals. Exposure to certain DBPs may produce 
similar effects in people. EPA has set standards to limit exposure to THMs, HAAs, and 
other DBPs. 

If there are any further questions, please call the utility office at (561) 334-3433. 

Burkim Enterprises, Inc. 



/- (Q? 7 -s r Matilda Sanders 

From: Dorothy Menasco 
Sent: 
To : 
Subject: Order / Notice Submitted 

Date and Time: 

Filename I Path: 01 0396or.lae 

IW Monday, August 13,2001 12:Ol PM 
CCA - Orders / Notices; June Ariola; Janet Harrison 

8/13/01 12:OO:OO PM 
Docket Number: 01 0396-WS 

Order Granting Interim Rates 

12 pages 

1 
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STATE OF FLORIDA 

COMMISSIONERS: 
E. LEON JACOBS, JR., CHA~RMAN 
J. TERRY DEASON 
LIL,4 A. JABER 
BRAULIO L. BAEZ 

CAPITAL CIRCLE OFFICE CENTER 
2540 SHUh4ARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

MICHAEL A. PALECKI 

August 27,2001 

Mr. John Orend 
7648 Kyak Court 
Sebastian, FL 32976 

CY. 
_. . . 

-r -2 or; 

Dear Mr. Orend: 

This letter is to confirm my staffs telephone conversation with you on Friday, August 21, 
2001, about your complaint against Burkim Enterprises, Inc. You previously had expressed a 
concern that they had not lifted the “Boil Water Notice,” and were not providing clean drinking 
water. As you are aware, the hydropneumatic tank exploded on March 24,2001, and could not be 
replaced until July 26,2001. It was on July 26,2001, that the Boil Water Notice was lifted. Your 
confirmation that the water pressure in the Snug Harbor service area has now equalized, and the 
clarity of the water has become satisfactory is good news. 

Should you have any further question or comments, you can contact Mr. Ted Davis at (850) 
41 3-6966. 

Engineering Supervisor 

TD/rtd 

cc: Division of Economic Regulation (Willis, Rendell, T. Davis, Fitch, Merta) 
Division of Legal Services (Espinoza) 

b+3?6vision of Records and Reporting (010396-WS) 

An Affirmative Action/Equal Opportuniw Employer 
PSC Website: 11 tte://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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Burkim Enterprises, Inc. 
2340 NE Dixie Hwy 

Jensen Beach, FL 34957 

September 27,2001 

Mr. Albert Bitter 
5416 Bannock Street 
Micco, FL 32976 

Re: Past due utility bill 

Dear Valued Customer: 

This letter is to notify you that your water and wastewater service will be 
disconnected andor a lien placed on the property if payment is not received by October 
6,2001 for nonpayment of past due bills. See 30e 3 - 

The bill for water and wastewater s&64c~oFAugu i2OEl3 ia s i t  bGn p z h d  
- 

Unless you contact this office and make payment arrangements for the past due amounts 
we will have no other recourse, but to go forward with further collection efforts. 

Burkim Enterprises, Inc. is taking this action by Water and Wastewater 
Regulations, Rule 25.30.320 of the Florida Administrative Code and informs you that 
there will be a Violation Reconnection Fee assessed, according to the rate tariffs on file 
with the Florida Public Service Commission. 

Please be advised that this action is taken as a last recourse action since we cannot 
operate without proper and timely payment for our services. If you should have any 
questions regarding this notice please contact me at our offices at (561) 334-4557. 
Thank you for your prompt attention to this matter. 

Sincerely, 

Keith A. Burge 
Burkim Enterprises, Inc. 



Burkirn Enterprises, In- 

Number: 2102 

Date: September 05, 2001 

2340 NE Dixie Hwy 
Jensen Beach, FL 34957 
Ph # 561-334-4557 

Mr. Albert Bitter Mr. Albert Bitter 
5416 Bannock Street 
Micco, FL 32976 

2 Base Facility Charge 







Burkim Enterprises, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file. 
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Ruth Flanagan 

7666 Longhorn Ave. 
Micco, FL 32976 

Florida Public Service Commissio~ 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Fold Here 

Tape 

Fold Here 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file . 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Burkim Enterprises, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by maiL It will be placed in a correspondence file. 
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Florida Public Service Commission 


Division of the Commission Clerk and Administrative Services 


2540 Shumard Oak Boulevard 


Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 
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Burkim Enterprises, Inc. 
DOCKET NO. 010396-WS 

Name ___ ___ ___ ____ ___ __________ 

JI.ddress _ _ Hyman Fanselow 
7675 Ort Bear Lk Dr 
Sebasti3n., FL 32976 

If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file . 

,s QS \o~d~d t~see ;\Z~~ee \.\) Q ~e.\ 


APP 
CAF 

COl 

EC 

PAl 
RG 



r ·~·,,:r·0" 

-
-~ 

(... 
.

J 
Rhoda Fal1.<elow 

7675 Great Bear LAke Dr 
 -~I~O~~ 
St'basrian. FL 32976-7784 

Florida Public Service Commission 

Division of the Commission Clerk and Administrc,tive Servic'3s 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

~'L~'3'3..,tle.~() 0\ I!! 111111 till I L L II; I! II! /I ! "I!! II! IIIIIL II I. Iii . {/
" '.~ 

-"/- . 
Fold Here 

Tape 
-~--. """"" ------------~~---~.='="'I' - ----------- .--------.- '- ------

Fold Here 



--

Burkim Enterprises, Inc. 
DO C KET NO 0 10 3 96 -WS 

Name 

Address 

7].. , Ic~ 7?)w L 
7ff '1,~ (;{p. &~ru?4 A 

~)JI1~'dY - ~;t;c~p 

If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It wi,11 be placed in a correspondence file. 
j ) 

CONSUMER COMMENTS 

C!-) Ivil 5- /""0;.''::: _ ~//I-tvdl/v-e d;/(? i /'n6/~iph efI/ACW"h-t-tk'-·-? 
? {h'(3) #tl-&I.I / S fA.1U ~ l-e to~ /P:y )j/l rcJe/ y t<"~1 - UJ ~(/d" ~-v-

, 

/G(?[..)/-( 4,- 17',:( ~LJ.ct~F v/.-ahv -7),5 /<,7 /,/~;/?¢S/-e w.:;,:~ 
liA h 73a-r-A ~t-( 5 .... ,{;'t>-t-. . / 

/ ' 

/3) -7J
• " )~ t/lt!)t:/ S ~)c..·o ;hev Ik2i.C/ (1~5-1 C~-Pl iVy Ii.- /5t,yY 

'J)t,. f' )'1- 47 O~ ~ ..... }~,=,/d~k~I, " 

Cv ? It.-I ··s /~~17-1- 11'<'R~J !//1,-- IY"'?.25> .<0­

(ff) ,C?~ -.P/Lf co u. /:. I'k C.~//&-1 .Y4-~;, 'Lj /kw, . .z ~u..,?.( 
I ./ , '" j'if 2 /

F Ju_ _Lf' /J..ec!", ~. 7/c I",.t/.~~,,:~< c;]1. .a~I- J C:.!.- l~.e , 

'I 
 l/ 

-----; -. .) 
'~~ r­;k~ #'t~o.t:- VL ' •,,'/. I", 

/ I 

,. I 

pp 
CAF 
eMP 
COM 
CTR 
ECR---... ..cr,--­
LEG 
ope 
PAl -
RGO -SEC -
SF.R 
OTH 

Fold and tape -- see back for address 

-



-----,"?erA. 
B. Pinney 

lI} 7672 Greal Bear LaJce Dr 
-tfoJ Micco, FL 32976-7703 

------­

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

.:3 ;;;~•.:';,;' '::':~ ~::jl • .,.. 0 f..~:, E3; CI 0 1 \,,11 .. ,\,1,,1\,\ .1, .1 ,I ,,11, •. 1, ,I, ,\ ,I ,11,.,1.1 .. \, \"" 1\,1 

Fold Here 

Tape 

Fold Here 



Burkim Enterprises, Inc. 
D OCK ET N O . 010396 - WS 

Name DfW.-J <i- RaO } -7 ':°r 
Address ( 5 / q ChasTe). (?j

(1 :> 'I r./

Y\tt, CCd _ )- (. 3 LQ7{, 77&Z- 66~- 5)"003 

If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file. 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file. 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file. 
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this comment form and return it by mail. It will be placed in a correspondence file. 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file . 
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If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file. 
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~(J,2340 NE Dixie Hwy !:; ~ 
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October 11 , 2001 

Dear Valued Customer: 

We are once again notifying all persons receiving water from our utility that in the past 
IT.lOllitorilig fo r TrihalonlcthallC, th~ reading hG.s exceeded the !\.1CL rule under 62­
550.521. Since this occurrence, we are continuing to make changes to the processing of 
our well water to try and bring the levels back into compliance. On June 26, 2001 we 
submitted an application to the Department of Environmental Protection requesting a 
permit that will allow for an additional treatment process that will help bring the levels 
back into compliance. On September 14,2001 we received the required permit from the 
Department of Environmental Protection that will allow us to go forward with installing 
the additional treatment process . We will be monitoring for the THM's again in 
December 200 I and will keep you updated as to the progress of installing the additional 
treatment process. The following paragraph from the Department of Environmental 
Protection explains the health related effects of a MCL violation: 

DISINFECTION BYPRODUCTS AND TREATMENT TECHNIQUE fOR DEP : 

The United States Environmental Protection Agency (EPA) sets drinking water standards 
and requires the disinfection of drinking water. However, when used in the treatment of 
drinking water, disinfectanls react with naturally-occurring organic and inorganic matter 
present in the water to form chemicals called disinfection byproducts (OBP's). EPA has 
determined that a number of DBP' s are a health concern at certain levels of exposure. 
Certain DBP's , including some trihalomethanes (THM's) and some haloacetic acids 
(HAA's) have been shown to cause cancer in laboratory animals. Other OBP ' s have been 
shown to affect the liver and the nervous system and cause reproducti ve or 
developmental effects in laboratory animals . Exposure to certain OBP's may produce 
similar effects in people. EPA has set standards to limit exposure to THM's, HAA's, and 
other DBP's. 

If there are any further questions please call the utility office at (561) 334-4557 or the 
Florida Department of Envirorunental Protection. 
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Burkim Enterprises, Inc. ~ECcJVFO-+PSC 

D)CKET NO. 010396-WS 

o'1 26 ~ 9: 30 
....-.-­

flh 11/}4[Name -:.; () 11 J1/__~~~~~ ____________' __~I I \S 101 
/r CL~RK \ 

Address --~~~~/fg+-~~11 vt/~~/lOZ--~~~~l)~' vJ H~~ho~)1£~,1 ROAD ~~~~
fJ1 , L CO I~ / 3cI'j7t;

l 

If you want to let the Public Service Commission know how you feel about this case, please fill out 

this comment form and return it by mail. It will be placed in a correspondence file. 

~kAer 
J 

; -

CONSUMER COMMENTS . . 
1 am expectea to inVeST In aeVlces to maKe my water Ollil.K.aOle ana mey SUJI wam a 

substantial increase in rates??? 

~-!~, tnil..t.;, InA k like they3le been used and Dot f11lsbed because of the water and 
they still want a substantial increase in rates??? 

Rumor has it that vandals damaged the water tank. Wouldn't there have been 
insurance coverage for replacement of said tank??? 

We keep getting notices that our water is not meeting the State criteria and they.,. • .. . .nnn.... 
"'LllJ "" .....u Q. " ...v"...... u ., .......V. '-U"" ,1.1 I Q.Vw" ... , 

If Burkim bought a lemon, I don't want to make them lernonaoe. 

Thank. you . 
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2540 Shumard Oak Boulevard 
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Matilda Sanders 
From: Ruth McHargue 

Sent: Monday, October 29, 2001 9:41 AM rl 
c:> r ~' 

(" .~ nTo: Matilda Sanders ~ \11C' 
Subject: FW: docket no. 01 0396-WS n -:' N ~ 

\D r- :r :.. .. \
("11­
::;0(1)

Good morning, ? 
::!:~~ 

--"TO '<=> ! 

Z (J)
This is a protest for docket number 01 0396-WS. 0 (")

(.,.) 

Thanks, 
Ruth 

-----Original Message----­

From: Pamela Duck 

Sent: Monday, October 29, 2001 9:08 AM 

To: Ruth McHargue 

Subject: FW: docket no. 010396-WS 


-----Original Message----­
From: normsue1 [mailto:normsue1@msn.com] 

Sent: Sunday, October 28,20018:13 PM 

To: contact@psc.state.fl.us 

Subject: docket no. 010396-WS 


Gentlemen: I have been reluctant to write; however, I want to give my opinion on the proposed Burking 
Enterprises water rate increase. 

Going up a couple of percent is one thing, but a 90 to 99% increase is ridiculous . First of all, most of the 
people living in Snug Harbor are on a fixed income and really cannot afford that ... 1 for one do not want to pay 
double what I am paying now .. ... my total bill for water and sewer use in September was $61.00 and change. 
When my husband and I moved here in Dec. 98, no one would really discuss the water bills with us ...we knew 
the water in Florida was not that great but did not expect not to be able to drink it. Our water in the commodes 
were yellow at least 70% of the time and the water coming out of the faucets had an oily residue similar to baby 
oil. I called the Snug Harbor office many times (prior to Burkin taking over ownership) ... the office would send 
someone over to test the water or supposedly test the water and we were always told it was OK. ... .We come 
from Massachusetts. Town water ran us $10 to 12.00 a month and once a year we had our septic system 
pumped at a cost of $125.00. We drank that water every day -- it was clear and cold .... The water here is not 
really drinkable .. . or at least does not taste good ..... The water color and taste has somewhat improved since the 
repairs have been done since something exploded this past Summer. .. please note I said somewhat improved. 
Everyone is entitled to safe drinking water .... Whether you own a home or not, we pay for our water just like we 
pay our utilities ...... . but it should be good, clear, and chemical free water. .... Yes, I believe if you are in business, 
you need to make a profit, but not by "robbing" the elderly of this community ..... Unfortunately for Mr. Burge, he 
purchased a water and sewer treatment plant that was old and never taken care of.... lt's like buying an old 
house, things are going to happen and you need to be prepared .... lt is not our fault that Mr. Burge was "not p 
pr~pared"... .1am sure he wants to recoup the money spent on repairs .... but not in one big swoop ... ..We won't 
,be ...able to handle the financial burden put upon us and it really is not fair. This is a great community; most of 
tbe people here are very nice, very private people who just want to live out the rest of their time quietly and 
enjoy the beautiful weather that Florida offers . My husband and I have been self-sufficient all our lives, but this 

~~ kick in the butt. I agree with one of the men who spoke up at the meeting on Oct 11 -- the one who said he 
L .=' ~ved all over the world ....and never had to pay so much for water until he moved here .... .This should not be 

1.:' .. -L-so... Something is definitely wrong and needs to be rectified ... ................... Sincerely, Suzane H. Tessier, 5389 
~r? : ison St. , Micco. FI. 32976 
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STATE OF FLORIDA 

Commissioners: 
OFFICE OF GENERAL C OUNSEL E. L EON J ACOBS, J R., C HAIRMAN 
HAROLD A . McLEANJ . TERRY D EASON 
(850)413-6199LILA A . JABER 

BRAULIO L. B AEZ C". \ -:...­
(MICHAELA . P ALECKJ 

-" \ \ 
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November 20, 2001 	 ~<OJ-;r.- .' cC­-~- ~ 
..;:> 

Ms. Shirley A. Francoeur 
olblo The Snug Harbor Community Association 
7646 Longhorn A venue 
Micco, Florida 32976 

Re: 	 Docket No. 010396-WS - Application for staff-assisted rate case in 

Brevard County by Burkim Enterprises, Inc. 


Dear Ms. Francoeur: 

Enclosed is a copy of the Staff Recommendation filed in this matter on November 19, 2001. 
The Commission is expected to consider this Recommendation at its December 4,2001, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6185. 

Sincerely, r ' 
~~vvJYU~~:;t~~mey u 

LAE/dm 

Enclosure 
cc: 	 Division of the Commission Clerk and Administrative Services 

Division of Regulatory Oversight (Vandiver, Winston) 
Division of Economic Regulation (Fitch, Ted Davis, Lingo, Merta, Rendell) 

1:IOI0396rll ae 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 
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STATE OF FLORIDA 


Commissi oners: 
OFFICE OF GENERAL COUNSEL E. LEON JACOBS, JR., CHAIRMAN 
HAROLD A. McLEANJ. TERRY D EASON 
(850) 413-6199LILA A . J AB ER 

BRAULlO L. BAEZ 

MICHAELA. PALECKJ 

JIuhliL~£r&iL£ QIommizzion 

November 20, 2001 

Ms. Rita Legere 
olblo The Snug Harbor Village 

Homeowners Association 
5615 Algonquin Place 
Micco, Florida 32976 

Re: 	 Docket No. 010396-WS - Application for staff-assisted rate case in 

Brevard County by Burkim Enterprises, Inc. 


Dear Ms. Legere 

Enclosed is a copy of the StaffRecommendation filed in this matter on November 19, 2001. 
The Commission is expected to consider this Recommendation at its December 4, 2001, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe andJor participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6185. 

Sincerely, (). .

>1rJ\tYvL~V'v~ 
U~ena A. Espinoza 

Staff Attorney 

LABldm 

Enclosure 
cc: 	 Division of the Commission Clerk and Administrative Services 

Division of Regulatory Oversight (Vandiver, Winston) 
Division of Economic Regulation (Fitch, Ted Davis, Lingo, Merta, Rendell) 

1:10 10396r1 .la, 
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STATE OF FLORIDA 


Commissioners : 
OFFICE OF GENERAL C OUNSELE. LEON JACOBS, JR., CHAIRM AN 
HAROLD A. M c LEAN J . TERRY DEASON 
(850) 413-6199LILA A. JABER 

BRAULIO L. BAEZ 

MICHAELA. PALECKI 

1fIuhlir~£rbir£ QIommizzion 

November 20, 2001 

Mr. Don Aubin 
olb/o The Snug Harbor Condo Association 
7560 Chasta Road 
Micco, Florida 32976 

Re: 	 Docket No. 010396-WS - Application for staff-assisted rate case in 

Brevard County by Burkim Enterprises, Inc. 


Dear Mr. Aubin: 

Enclosed is a copy of the StaffRecommendation filed in this matter on November 19, 2001. 
The Commission is expected to consider this Recommendation at its December 4, 2001, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard . You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions , please feel free to call me at (850) 413-6185 . 

Sincerely, c; . ~ 
~ \'JP~ U1yJ vWZJ

Q ~rena A. Espinoza 

Staff Attorney 


LAE/dm 

Enclosure 
cc: 	 Division of the Commission Clerk and Administrative Services 

Division of Regulatory Oversight (Vandiver, Winston) 
Division of Economic Regulation (Fitch, Ted Davis, Lingo, Merta, Rendell) 
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STATE OF FLORIDA 


Commissioners: 
OFFICE OF GENERAL COUNSELE. LEON JACOBS, JR., CHAIRMAN 
HAROLD A. McLEAN1. TERRY DEASON 
(850) 413-6199LILA A. JABER 

BRAULlO L. BAEZ 

MICHAEL A. PALECKJ 

1fIuhli£~.er&i£.e QIommizzion 

November 20, 2001 

Mr. Mortimer Rothstein 
7550 Montauk Avenue 
Micco, Florida 32976 

Re: 	 Docket No. 010396-WS - Application for staff-assisted rate case in 

Brevard County by Burkim Enterprises, Inc. 


Dear Mr. Rothstein: 

Enclosed is a copy of the Staff Recommendation filed in this matter on November 19,2001. 
The Commission is expected to consider this Recommendation at its December 4,2001, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please anive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6185. 

Sincerely, 

Lorena A. Espinoza U
OM{L-~,"~ 

Staff Attorney 

LAE/dm 

Enclosure 
cc: 	 Division of the Commission Clerk and Administrative Services 

Division of Regulatory Oversight (Vandiver, Winston) 
Division of Economic Regulation (Fitch, Ted Davis, Lingo, Merta, Rendell) 
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STATE OF FLORIDA 


Commissioners: 
OFFICE OF GENERAL COUNSELE. LEON JACOBS, JR., CHAIRMAN 
HAROLD A. McLEAN1. TERRY DEASON 
(850) 413-6199

LILA A . JABER 

BRAULIO L BAEZ 

MICHAEL A. P ALECKJ 

Juhli£~£r&i££ QInmmizzinn 

November 20, 2001 

Martin S. Friedman, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Dr. 
Tallahassee, Florida 32301 

Re: 	 Docket No. 010396-WS - Application for staff-assisted rate case in 

Brevard County by Burkim Enterprises, Inc. 


Dear Mr. Friedman: 

Enclosed is a copy ofthe StaffRecommendation filed in this matter on November 19,2001. 
The Commission is expected to consider this Recommendation at its December 4,2001, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6185. 

Sincerely, ~ •0 

/ ~orena A. Espinoza 
Staff Attorney 

LAE/dm 

Enclosure 
cc: 	 Division of the Commission Clerk and Administrative Services 

Division of Regulatory Oversight (Vandiver, Winston) 
Division of Economic Regulation (Fitch, Ted Davis, Lingo, Merta, Rendell) 
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STATE OF FLORIDA 


Corrunissioners: 
OFFICE OF GENERAL COUNSEL E. LEON JACOBS, J R., CHAIRM AN 
HAROLD A. M c LEAN J . T ERRY DEASON 
(850) 413-6199 LILA A. JABER 

BRAULIO L. BAEZ 

MICHAEL A. PALECIU 

'uhlir~£r&ir£ OInmmissinn 
November 20,2001 

Mr. Keith A. Burge 
Burkim Enterprises, Inc. 
2340 N.E. Dixie Highway 
Jensen Beach, Florida 34957-5952 

Re: 	 Docket No. 010396-WS - Application for staff-assisted rate case in 
Brevard County by Burkim Enterprises, Inc. 

Dear Mr. Burge: 

Enclosed is a copy of the StaffRecommendation filed in this matter on November 19,2001. 
The Commission is expected to consider this Recommendation at its December 4, 2001, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cmmot state the exact time at which this i tern will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6185. 

'. Sincerely, n . 
;;;trVML\-UrPu,,-* 

UL~rena A. Espinoza U 
Staff Attorney 

LAE/dm 

Enclosure 
cc: 	 Division of the Commission Clerk and Administrative Services 

Division of Regulatory Oversight (Vandiver, Winston) 
Division of Economic Regulation (Fitch, Ted Davis, Lingo, Merta, Rendell) 
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STATE OF FLORIDA 
COMMISSIONERS: 

E. LEON JACOBS, JR., CHAIRMAN TIMOTHY DEVUN, DIRECTOR 
D IVISION OF ECONOMIC REGULATION1. TERRY DEASON 
(850) 413-6900LILA A. JABER 

BRAULIO L. BAEZ 

MICHAEL A. PALECKJ 

Q ";'jlFIuhli.c~£rfrice QInmmissinn rn 
Cl r:-; 

; r"l 
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Mr. Keith Burge -- 0 0
a"

Burkim Enterprises, Inc. 
7 2340 NE Dixie Highway 
Jenson Beach, FL 34957 

Re: Docket No. 010396, Staff Assisted Rate Case for Burkim Enterprises, Inc. 

Dear Mr. Burge: 

On December 4,2001, the Commission voted on staffs recommendation dated November 19, 
2001. A Proposed Agency Action (PAA) order is scheduled to be issued on December 24,2001. 
Ifno protests are filed by the end ofthe protest period, which is 21 days from the date that the PAA 
order is issued, the rates and charges approved by this Commission will become final. However, 
the utility must submit revised tariff pages for staffs approval before the utility can implement new 
rates. 

To expedite the tariff revision process, the utility should file ill.!. revised tariff pages by 
December 21, 2001, to allow staff sufficient time to verify the accuracy of the revised pages. 
Enclosed are instructions for, as well as, examples of revised tariffs for this utility. Although staff 
has prepared revised tariffs for this utility, it is the utility's responsibility to make sure all tariffs 
submitted to the Commission are complete and accurate. 

A copy ofthe customer notice informing the utility's customers ofthe Commission's approved 
increase must also be submitted for staffs review and approval. After staff approves this notice, 
it must be mailed to customers of receipt prior to consumption at the increased rates. This notice 
shall show the effective date of the tariffs. Staff has also included an example of a Commission 
approved customer notice. 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD O A K BOULEVARD· TALLAHASSEE, FL 32399-0865 

An Affirmative Action/Equal O pportunity Employer 


PSC Website: http ://www.floridapsc.comlnternet E-mail: contact@psc.state.n.us 


mailto:contact@psc.state.n.us
http://www.floridapsc.comlnternet


Keith Burge 
Page 2 
December 10,2001 

Please mail the revised tariff pages and a copy of the proposed customer notice to: 

Mr. Ryan Fitch 

Division of Economic Regulation 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 


Tallahassee, Florida 32399-0850 


. 
Enclosed is a copy of accumulated plant, depreciation, CLAC, and amortization of CLAC, 

acquisition adjustment and amortization of acquisition adjustment schedules reflecting year end 
balance at May 31 , 2001. The Commission approved these balances for rate setting purposes in this 
case. Once the protest period expires and a consummating order is issued, please reconcile your 
books with the Commission approved accumulated balances shown on the enclosed schedules. 

If you have any questions, please contact Ryan Fitch at (850) 413-6928. 

)!felY' 
Troy R~ndell 
Public Utilities Supervisor 

TR:rf 
Enclosure (4) 

cc: 	 Division of Economic Regulation (Willis, Fitch, Merta) 
Division of Legal Services (Espinoza) 
Division of Regulatory Oversight (Vandiver) 
Division of Records and Reporting ~010403-WU) 



Water 
Docket No. 010396-WS, Burkim Enterprises, Inc. 


Commission Approved Balances for year end May 31,2001 


Debit Credit 

Depr. Rate ACCUM. 
Per Rule PLANT DEPR. 

ACCOUNT 25-30. 140 DESCRIPTION 05/31/2001 05/31/2001 

304 3.57% Structures & Improvements 4,325 3,014 
307 3.70% Wells 4,732 3,404 
31 0 5.88% Power Generation Equipment 2,968 1,382 
311 5.88% Pumping Equipment 13,562 10,061 
320 5.88% Water Treatment Equipment 72,774 30,933 
330 3.03% Dist. Reservoirs & Standpipes 72,778 11,313 
331 2.63% Transmission & Dist. Mains 292,620 155,984 
333 2.86% Services 23,700 13,583 
334 5.88% Meter and Meter installation 28,889 26,999 
335 2 .50% Hydrants 1,730 22 
340 16.67% Office Equipment [Computer] 1,037 86 
341 16.67% Trans. Equipment (Truck) 6,328 527 

TOTAL 525,443 257,307 

Land 4,058 

CIAC at 5/31/2001 150,603 
Composite ' Amortization of CIAC at 5/31/2001 77,021 

Acq. Adjustment at 5/31/2001 55,129 
Composite Amort of Acq. Adjust. at 5/31/2001 1,440 



Wastewater 
Docket No. 010396-WS, Burkim Enterprises, Inc. 


Commission Approved Balances for year end May 31,2001 


Debit Credit 

ACCOUNT 

Depr. Rate 
Per Rule 

25-30.140 DESCRIPTION 
PLANT 

05/31/200 1 

ACCUM. 
DEPR. 

05/31/2001 

354 
360 
363 
364 
371 
380 
380 
390 
391 

3.70% 
3.70% 
2.86% 

Full Dep. 
6.67% 

Full Dep. 
6.67% 

16.67% 
16.67% 

Structures & Improvements 
Collection Sewers Force 
Services to Customers 
Flow Measuring Devices 
Pumping Equipment 
Treatment Disposal 
Treatment Disposal 
Office Equipment [Computer] 
Transportation Equipment 
TOTAL 

12,753 
437,901 

32,671 
960 

6,241 
90,000 

6,947 
1,556 
6,328 

595,357 

9,175 
315,033 

17,022 
960 

3,296 
90,000 

671 
130 
527 

436,814 

Land 32,157 

Composite 
CIAC at 5/31/2001 
Amortization of CIAC at 5/31/2001 116,294 

163,701 

Composite 
Acq. Adjustment at 5/31/2001 
Amort of Acq. Adjust. at 5/31/2001 955 

39,967 



CCA Official Filing: 

12/24/01***********7:25 AM***********Matilda Sanders************l 


Matilda Sanders :£AIt 0 fi{ 
From: Dorothy Menasco 
Sent: Friday, December 21,2001 5:04 PM "6'8 
To: eeA - Orders 1Notices 
Subject: Order 1Notice Submitted 

Date and Time: 12/21/01 5:01:00 PM 
Docket Number: 010396-WS 
Filename I Path: 010396-or.lae 

ORDER GRANTING TEMPORARY RATES IN THE EVENT OF A PROTEST, 
DECLINING TO INITIATE A SHOW CAUSE PROCEEDING, AND NOTICE OF PROPOSED 
AGENCY ACTION ORDER APPROVING NEGATIVE ACQUISITION ADJUSTMENT AND INCREASE 
IN RATES AND CHARGES 

has been transferred to GCOrders for issuance. 

Atty: Lorena Espinoza ~/~
Pages: 88 

I 

18 pages of attachments but all are in WP format 

~ 

~ "'Iv 



CCA Official Filing: 

1/17/02***********9:41 AM***********Matilda Sanders************l 


Matilda Sanders '43 - OlD:,-Cd 

From: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Thursday, January 17, 2002 9:42 AM 
CCA - Orders 1Notices 
Order 1Notice Submitted 

;z.. 

Date and Time: 
Docket Number: 
Filename I Path: 

1/17/029:41 :00 AM 
010396-WS 
010396co.lae 

Consummating Order has been transfered to GCOrders for issuance. 

atty: Lorena Espinoza 
pages: 2 

1[j) 





