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FL 17T 'Long distance trunks arranged for connection to company’s toll switchboard

FL TTT¥A Long distance trunks connected to Telco toll swilchboard or NP nehwnrk

FL TTTXB tong dislance trunks connected to Telco toll switchboard, PDD or IDOD netwo

$1.94 Usage Charge should be taken out of TTT to make it the same as TTTXA and TTTXB

FL TTT Long distance trunks arranged for connection to company's toll switchboard |

%_:o'.
149 $392.3calc |  $26.32]
120 $3.207.23Calc $2673 $1800 $0.00 11.4%
322 $0,054.06{Calc $28.12]  $18.00 $0.00] 17.2%
1490  $39223dlcatc | $26.320 $18.00] $0.00]  9.7%|
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ndard Measured

0.020994!

114.91

"0.002607

Leaky PBX Measured 002338 332.92{ 0.062607

Shared Tenant Measured 0.028421 0.35] 0.002607 717.6352%:

Standard Message Rate 0.023638 194.96| 0.002607 580.0345%
FL 'Leaky PBX Message Rale 0.046951 287.62]  0.002607 1250.7192%:
FL FX 0.067819 297.96!  0.002607 1851,0644%
FL Back-Up Line - Flat 0.05 11871 0.002607 1338.4350%
FL Megalink ISON 0.003665 1621.59] 0.002607 5.4373% ;
FL Businass Plus Option 1 0.001406 133545  0.002607 - =+50.5512%
FL Business Plus Option 2 0.08 67.06| 0.002607 2201.4960%
FL Business Plus Backup Opt 1 0.05 85| 0.002607 1338.4350%
FL Business Plus Backup Opt 2 0.050328 188.92|  0.002607 1347.8711%
FL 1SDN Threshold All States 0.003442]  3550.83[ 0.002607 RN
FL ISDN BRI Res All Opts & Bus Opt A 0.05 755 0002607 1338.4350%
BD1 BefiSouth Business Plus Calling Plan 1 1 $64.10 $19.94 $64.10 $19.94

Business Plus Option 1 1335.45i 0.001406] 0.002607 $1.88 $3.48

$65.98 $23.42 114,2725%

Toll

Florida $0.199 0.009029 1550.5710%

Measured Business

1MB Business Message Rate

|

Usage Standard Measured

$0.00

$3.45

$0.30

$27.10

$18.30

11.0543%

Measured Business - Caller ID

1MBCL Business Message Rate

Usage Standard Measured 114.91 $0.03 $0.00 $3.45 $0.30
Caller ID 1 $7.95 $0.23 $7.95 $0.22
$34.33 $18.30 40,6861%
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Florida MegaLink® Service Typical Arrangement (uses 24-48 Mo. rates)

2]

(=A'B)
1LDPZ 2 LC, 1st Half Mile $78.13 | $95.05 | $16.92 $190.10 | $156.26 ‘ $33.84
1LDPA 6 LG, Add'l Half Mie $15.32 $43.00 | $27.65 $258.00 ; $91.92 : $165.08
i i
1LNO2 1 10C, Fixed $42.54 $59.75 $17.21 $50.75 $42.54 $17.21
1LNCB 15 10C, Per Mile $0.93 $22.35 $21.42 $335.25 $13.95 $321.30
Grand Total $543 10 $304.67 107.54% $538.43

Florida Megalink® Saervice Typicsl Arrangement (uses 24-48 Mo. rates)

(€

(F)

(E)

(G)

VUM24 1 CO Channei i $55.56! $189.21 $133.85 $189.21 $55.56 $133.65
1PQWU 18 Activation $4.45 $5.68 $1.23 $102.19 $80.10 $22.09
iLDPZ 2 LG, 13t Half Mils $78.13 $95.05 $16.92 $190.10 $156.26 $33.84
1LDPA 5 LG, Add'l Half Mile $15.32 $43.00 $27.68 $258.00 $91.92 $166.08
1LNO2 1 10C, Fixed $42.54 $59.75 $17.21 $59.75 §42.54 $17.21
1LNOB 15 10C, Per Mile $0.93 $22.35 $21.42 $33525 $13.95 $321.30

Grand Total $843.10 $440.33 43.60% $6584 17
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CENTREXFL

FL-CENTREX Average System
MIACC________I5td Common Equipment I $as122]  §91.22 so.r:oI $0.00)
CENAA _IStandard Features per Station Line,each | 14 $3.95]  $55.30 $3.92]  $54.88]
HA4LFA Station Link Flat Rate Y $15.45]  $216.30 $13.43] $188.02]
MBQCX NAR Package Bolh Way Flal Rate T 7 $16.28]  $113.96 $9.01]  $63.07,
HTG IHunfing/Rollover Service 70 T§8.14  $56.98 $009]  $0.63
T e T T ‘ $473.76 | $306.60° 15.89%
| | I
|FL-CENTREX Average System
M1ACC Std Common Equipment 1 $31.22 $31.22 $0.00 $0.00
CENAA Standard Features per Station Line, each 14 $3.95 $55.30 $3.92 $54.88
M4LFH Station Link Flat Rate 14 $1545]  $216.30 $13.43] $188.02
MSQCX NAR Package Both Way Fiat Rate 7 $16.28]  $113.96 $9.01] $63.07
HTG Hunting/Rollover Service 7 $6.14 $56.98 $0.09]  $0.63
$473.76 $306.50 15.89%
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Lesson 1

Welcome

Welcome to the training session for Customer Proprietary Network Information (CPNI) and
Wholesale Information, Fair Competition and Social Engineering.

if you are a BellSouth employee, it is highly recommended that you take this training online as
Course CN181B-02 where your completion would be automatically submitted to TEDS. This
document is essentially a paper copy of that course but you will have to contact your supervisor or
training coordinator to arrange to document your completion.

Contractors, consultants and/or other non-BellSouth personnei taking this course cannot register
completion for this course on TEDS. However, the last page of this training provides the process for
these situations.

This is a self-paced fraining session consisting of seven lessons. It should take approximately 60
minutes to complete, but you may take as long as you need. Study each page and feel free to go
back and review previous pages as needed.

There will be some practice exercises and a mastery test for you to complete.

Objectives

e Understand the implications of the FCC rules about usage of CPNI and Wholesale
Information.
|dentify services within each telecommunications service category as defined by the FCC.
Explain the types of approvals that can be obtained when working directly with customers.
fdentify situations where the use of CPNI without approval after notice is permitted and
where it is not permitted.

+ Understand BellSouth policies about access fo and use of [T systems that contain CPN!
and/or Wholesale Information.

» Understand BellSouth disciplinary policies relating to proper usage of CPNI and Wholesale
Information.
Understand BeflSouth's policy relating to fair competition and non-disparagement.

o Understand what Social Engineering is and BellSouth's poticy relating to Social Engineering.

Last Revised 7/23/02 1
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Lesson 1

Why is this important?

in accordance with FCC ruies located at 47 CFR 64.2001-2009, BellSouth must comply with certain
requirements before an employee can access CPNl and Wholesaie information.

One of those requirements is that all employees be trained on the appropriate uses of the
information. A second requirement is to obtain customer approval to use certain information about
their account prior to offering certain services or products. Yet another requirement of the rules is
that BellSouth cannot use Wholesale Information to retain or reacquire end-user customers.

As a BellSouth employee or agent, contact with our customers and access to Information about their
service may be one of the core components of your daily activities. As a result, it is important that
you are sensilive to the rights of our customers, both end-user cusiomers and carrier customers, and
aware of the appropriate ways you can utilize certain information.

BeliSouth has a longstanding policy of protecting the confidential nature of customer, company and

employee information. Every action we take reflects the highest ethical standards. We interact with
our customers and our employees with honesty and integrity.

Last Revised 7/23/02 2
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Lesson 2

CPNI Defined

The 1956 Telecommunications Act defines CPNI as:

Information relating to:

¢ Quantity,

¢ Technical configuration,
e Type,

‘e Daestination, and

¢ Amount of use

of a telecommunications service subscribed to by any customer of a telecommunications carrier,
which is made available to the carrier by the customer solely by virtue of the customer/carrier
relationship; and information contalned in all of the bills pertaining to telephone exchange service
or telephone toll service received by the customer of a carrier.

The term CPNIi does NOT include:

Subscriber list information,

Information that is related to services other than a telecommunications service,
Information obtained from independent third parties, or

customer-provided information.

Subscriber List Information Defined

Subscriber List Information is the following information about a customer:

Name

Address

City

State

Zip Code

Phone Numbers (published or unpublished)

oo 0 oo e

Last Revised 7/23/02 3
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Lesson 2

Telecommunications Service Categories

The FCC separated the various products and services provided by a telecommunications carrier into
three basic telecommunications service categories and one non-telecommunications service category.
The telecommunications service categories are: Local, Wireless and Long Distance.

o

i

TELECOMMUNICATIONS SERVICE CATEGORIES
Information that relates to services in one of these three categories is CPNI.

[ Local | Wireless I Long Distance ||
_ Local Telephone Service . Cellular Services (Analog and Digltsl) J interexchange Service

- IniralLATA Toll - PCS - Intral.ATA Tolt

- Paging - interl.ATA Tol

NON-TELECOMMUNICATIONS SERVICE CATEGORY
Information relating to services in this category Is NOT CPNI.

Voice Mafl, Voice Storage and?grward, FAX Storage and Forward, Other Infermation Sewi;;:.—lmemt Access Services, CPE,

Yeilow Pages, Managed Network Services, Inside Wiring, Conferencing Services, Accessories, Insurance, Equipment Maintenance
|Flans.

Last Revised 7/23/02 4
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Lesson 2

Quiz — What is considered CPNI?

From the list below, place a mark &in the box next to the data elements
considered CPNI as defined by the Telecommunications Act of 1996.

Customer Data Element CPNI?

Customer name O
Current bi;l balance O
Rate plan I
' (Date of Birth - ]
Service start date O

Phone manufacturer (W

Social Security Number|j T

0

Voice Mail package

| ——

[

Last Revised 7/23/02 5
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lLesson 2

~

Quiz — Answer Key: What is considered CPNI?

Customor Data Eloment [CPNZ| ________ Ratiorale |

NO. This would not be considered
Customer name o [ICPNI. Customer names do not meet
hhe definition of CPNI.

YES. This data relates specifically to
the "amount of use" obtained as a
result of a customer's
telecommunications service.

YES. This data relates specifically to
the "type" of information obtained as a
Rate plan result of a customer's
telecommunications service and may
also be related to usage.

) NO.mA date of birth does not meet the
Date of Birth (m} o .
. _ definition of CPNI. _ _
NO. Service Start Date does not meet

Service startdate | O lihe definition of CPNI.
|

v —

s e trsrrarmerert

Current bill balance

—

NO. This data would not be consi?:l?ered

Phone , O CPNI because it is part of the "Non-
manufacturer Telecommunications" Service
Category.
Social Security O NO. Social Security Numbers do not
Number meet the definition of CPNI.
- Lo

NO. This data would not be considered
CPNI because it is part of the "Non-
Telecommunications" Service
ICategory.

Voice Mail package | O

Last Revised 7/23/02 6
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Lesson 2

Policy on Access and Use

" Introduction
Here is a summary of the BellSouth policy regarding the access to and use of CPNI and Wholesale
Information.

General Policy Statement

it is the policy of BellSouth Corporation and its affiliates to protect all proprietary information
belonging to or in the control of BellSouth, including, without mitation, information about its
customers - both carrier and end-user, and the services and products provided to those customers
by BellSouth.

CPNI and Wholesale Information Policy Statement

it is the policy of BellSouth to treat all CPNI and Wholesale Information in a confidential manner.
Further, it Is the policy of BellSouth to limit disclosure and the use of CPNI and Wholesale
Information in @ manner consistent with the requirements of the FCC rules, Section 222 of the
Telecommunications Act of 1996 and any applicable state or local requirement.

All employees of BeliSouth who may have access to either CPNI or Wholesale Information shall
receive training with respect to the proper use of and access to such information. No employee shall
gain access to any CPNI or Wholesale Information unless such employee has been trained.

Access to BellSouth IT Systems

It is the policy of BellSouth that no BellSouth personnel shali access any BeliSouth IT system unless
that person has a legitimate and authorized business purpose for such access. Without limitation,
this means that BeflSouth personnel are prohibited from "system surfing” just to see what information
is available.

Further, even if it is appropriate for BellSouth personnel to have access to a particular IT system for
one legitimate business purpose, it is not permissible to access the system for a different purpose.
For example, If a customer service representative has appropriate access to a system containing
Wholesale Information so that the representative can redirect misdirected calls from former
customers to their current provider, it is inappropriate for that person to access that same system for
customer reacquisition or retention purposes.

Fallure to Comply with CPNI, Wholesale Information and Systems Access Policies

Any employee, contractor, consultant or agent, who gains access to CPNI or Wholesale information
without having been trained on the CPNI and Wholesale information rules, or uses CPNI or
Wholesale Information in any manner, which is contrary to the rules, shal! be subject to disciplinary
action which may include dismissal of the-employee or termination of the contractual relationship for
contractor, consultant and/or agent.

Access to Customer Data Request Form RF-7049 must be prepared and approved prior to providing
any customer information data from any BellSouth system to any BellSouth personnel or
representative who does not have access to such data..

View Access to Customer Data Request Form RF-7049 in Appendix A

Last Revised 7/23/02 7
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Lesson 2

Appropriate Access and Use — CPNI

What is Appropriate Access and Use?

The CPNI rules provide that no customer approval after notice is required to use CPNI to target a
customer for the sale of services within the same Telecommunications Service Category. Rather, we
can rely on the inferred or implied approval of the customer. CPNi can be used to answer customer's
questions, market, sell, or study in any manner so long as it is used for services in the same
categary.

What is the Total Service Relationship (TSR)?
The total service relationship {TSR), for a given customer is defined by reference to the
telecommunications service categories covered by existing services subscribed to by that customer.

If a customer has services only in the local service category, then local service alone defines the
“total service relationship”. Likewise if a customer has services in the local and wireless service
categories, BellSouth's "otal service relationship” with thal customer covers all services in the local
and wireless service categories. Further, if that customer then subscribes to a iong distance service
with BellSouth, the "total service relationship® extends to include all long distance category services.

The "total service relationship™ does not extend to services in the non-telecommunications service
category.

What is Inappropriate Use?

The CPNI rules indicate that it is unaccepiable to use CPN| when looking to market services or
products outside of the total service relationship unless we have the customer’s approval to do
so after notice.

For example, it wouid be inappropriate to "sweep" a database for high revenue local customers to
target market Internst access services. This is because local service is in the Local TSC and Internet
access service is in the Non-Telecommunications Service Calegory. Unless a non-
telecommunications service or product is covered by a special rule (see below), it is inappropriate to
use CPNI to identify a customer for & non-telecommunications service without the customers
approval after notice, We would only be able to use information for those customers who had
given approval after notice in advance of that "sweep"”,

Last Revised 7/23/02 8
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Lesson 3

Types of CPNI Customer Approval

The FCC's CPNI Rules require that BellSouth only use CPNI of a customer to provide and bill for
that customer's services and to market within that customer's TSR unless BellSouth has the
customer’s approval.

We need approval to use CPNI 1o marhet or sell a service or product in a different service category
than is covered by the totai service relationship with that customer. This approval takes twa different
forms: ’

¢ Approval After Notice (Opt-in/Opt-out)
+ Duration of Call/Duration of Visit Approval

Approval After Notice for CPNI

introduction

In order to obtain a customer's approval to use CPNI to market a service or product in a service
category outside of a customer's total service relationship, the customer must receive notification of
CPNI rights.

The notification will explain the customer's rights regarding the use of CPNI, how BeliSouth could
use CPNI, the entities that could receive the information, and BellSouth's duty to protect the
confidentiality of CPNI.

Opt-in Approval

With opt-in notice, the customer must affirmatively grant approval for use of CPNLI. By granting
approval, the customer authorizes BellSouth to use CPNI from any service category to market
services in any other service category, including any non-telecommunications service. The approval
will be noted in the customer’s records and will remain in effect until and unless the customer asks
for limitations or withdrews approval. '

Opt-out Approval

With opt-out notice, BellSouth informs the customer that we may use CPNI to market services
cutside the TSR without further authorization unless the customer advises us differently within 30
days of notice. In other words, there is no affirmative approvai from the customer.

Obtalning Approval
Both opt-in and opt-out are viable options o use. Check with your supervisor to determine which
process your organization uses or contact your CPNI Coordinator for further information.

Last Revised 7/23/02 9
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Lesson 3

Duration of Call or Visit Approvals for CPNI

Inbound Duration of Call Approval

During a customer-initiated interaction {an inbound phone call, in-store visit, or customer-initiated
premises visit), an employee may ask for permission to use CPNI to market additional services or
special promotions for services outside the customer's total service relationship.

If the customer grants permission, the approval is only valid for the duration of the customer
interaction, '

inbound Call Examples
Here are some options that you may use to ask a customer for duration of call approval on an
inbound call:

1."While | have access to your record today may | use it to recommend some
changes or valuable options to your current service? Your answer will not affect your
BellSouth services.”

2. "Is it OK to use your record to recommend additional services? Your answer will
not affect your BellSouth services.”

3. "May | have your permission to use your record and possibly recommend some
changes? Your answer will not affect your BeilSouth services.”

4. "While | have access to your record, may | use it to recommend additional
services that may be of value to you? Your answer will not affect your BellSouth
services.”

5. "While | have access to your record, may | use the information to enhance your
services or maybe save you money? Your answer will not affect your BellSouth
services."” '

6. "While | have access to your records, may 1 use them to discuss some additional
services, which may be beneficial to your business? Your answer will not affect your
BellSouth services.”

7. "May | have your permission to use your information to possibly enhance your
services or maybe save you money? Your answer will not affect your BellSouth
services.”

Other BellSouth Legal Department-approved scripts are avallable. No request for
this approval should be made unless using a BellSouth Legal Department-
approved script. You may choose the statement that you feel most comfortable
with and use it with absolutely no deviation.

| ast Revised 7/23/02 10
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Lesson 3

Duration of Call or Visit Approvals for CPNI

Outbound Duration of Call Approval
Generally, duration of call approval is not permissible for outbound calls, except in the following

circumstance:

e [fthe purpose of the call is to discuss a product or service within the total service relationship
but necessarily the call leads to a discussion outside of the total service relationship, you
would need to ask the customer for duration of call approval using the script set forth below.

Example: In the process of selling Internet access service during an outbound call,
the customer asks about the need for a second line. Under these circumstances, in
order to use a customer's local service category CPNI, you would ask the customer:

"Mr/Mrs Customer, in order to identify additional services that may be
beneficial to your business, | would like to use information available to us
about the telecommunications services you buy from BellSouth. This
information wiff only be used by me and only while we are on the phone
today. Of course, BeliSouth has an obligation to ensure your right to have
this information kept confidential. Your answer will not affect your service.
Is it OK to use your records?"

Other BellSouth Legal Department-approved scripts are available. No request for this
approval should be made unless using a BellSouth Legal Department-approved script.
Your use of this script should be with absolutely no deviation.

Supervisory Review Process

As a reminder, all sales and marketing campaigns, including outbound marketing campaigns, are
subject to a Supervisory Review Process with a record kept for one year following completion (see
following material on Supervisory Review Process).

Last Revised 7/23/02 1"
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Lesson 3

CPNI Inferred Customer Approval

The FCC's CPNI Rules provide that under certain circumstances, BellSouth can "infer” or "assume”
that the customer has provided approval for the use of CPNI. Under these circumstances, BellSouth
is not required to specifically ask for the approval of the customer.

BeliSouth may use CPNI about services that are in the service categories covered by the “total
service relationship”, to target the customer for the sale of other services in those same categories
without additional customer approval. The customer's approval can be "assumed" or "inferred.”

REMEMBER

BellSouth's Total Service Relationship (TSR) with a
customer is the service category or combination of the three
categories (local, wireless, long distance) to which the
customer subscribes.

For example, if a customer has services only in the local service category, then local service alone
defines the total service relationship. Likewise, if a customer has services in both the local and the
wireless categories, BellSouth's total service relationship with that customer covers all services in
both local and wireless categories. Further, if that customer then subscribes to a long distance
service with BellSouth, the total service relationship extends to include all iong distance category
services.

As a general rule, BellSouth cannot rely on the "inferred” or "assumed” approval approach to target
customers for the sale of services in the Non-Telecommunications Service Category, even if the
customer already subscribes to setvices in the Non-Telecommunications Service Category. Under
the CPNI rule the "total service relationship” concept applies only to the local, wireless and long
distance Telecommunications Service Categories. Total service relationship does NOT include the
Non-Telecommunications Service Category.

The CPNI Rules do have exceptions to this general rule. Customer approval can be "inferred” or
"assumed” for the following uses of CPNI:

« CPNI from the local service category can be used to target a customer for the sale of an
inside wiring plan (a non-telecommunications service).

e Wireless companies like Cingular can use wireless category CPNi to target customers for the
sale of all customer premises equipment (CPE) and all information services.

e Non-wireless catriers like BellSouth Telecommunications can use local service category

- CPNI to target customers jor the sale of CPE necessary to use the service and for the

following non-telecommunications services, but expressly excluding dial up internet access
services:

call answering services;

voice mail or messaging;

voice storage and retrieval services
fax sforage and retrieval services; and
protocol conversion services

Last Revised 7/23/02 12
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Lesson 3

Quiz - Is prior approval after notice needed?

For each of the following questions, determine if prior customer approval is needed 1o use CPNI.
Mark your response by clicking on the appropriate YES or NO box.

To market caller ID on an outbound basis, you target all

customers who spend over $100 per month with

BellSouth on local service and don't have caller ID in a Yes
designated zip code. Are you limited only to customers  No
who have prior approval after notice?

Q1:

If you target all customers with dial-up Internet access © Yes
Q2:service for the sale of BellSouth's Fast Access Internet ~
service, is prior approval after notice needed? No

If you offer the customer choices between combined or

Q3: separate billing for BellSouth or Cingular wireless and “ Yes
" BellSouth local services, is prior approval after notice “ No
needed?

If you target all customers with more than $100 in ® Yes
Q4: monthly local service spending to sell them BellSouth’s ~
voicemail service, is prior approval after notice needed? No

If you identify all customers with second residential fines © Yes
Q5: to target them for Internet access service, is prior -
approval after notice needed? -~ ~No

. If a customer calls to ask the balance of their bill for the Yeos
Q6: - .
current month, is prior approval after notice needed? “ No
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Quiz - Answer Key: Is prior approval after notice needed?

Lesson 3

Q1:

Caller ID and local revenue are part of the Local
Telecommunications Service Category . The zip code
is part of the subscriber list information and not CPNI.
Therefore, no prior approval after notice is required to
target customers based on this information.

NO

Q2:

Both dial-up Internet access service and Fast Access
Service are non-TSR services. Information about
these services is not CPNI. Therefore, no prior
approval after notice is required.

NO

Q3:

Billing is a permitted use of CPNI. Therefore, no prior
approval after notice is required to offer a customer
the choice of separate or combined billing for
services.

NO

Q4.

Voice mail services are one of the exceptions to the
general rule that you cannot use local service CPNI to
target customers for the sale of non-
Telecommunications Service Category services.
Therefore, no prior approval after notice is required to
reply to customer inquiry on "best" plan.

NO o

Q5:

Residential service information is CPNI from the Local
Telecommunications Service Category. CPNI cannot
be used to target a customer for a Non-
Telecommunications Service like Internet access,
without prior approval after notice.

YES

Billing is a permitted use of CPNI. Therefore, no prior
approval after notice is required to respond to

" customer inquiry concerning bill balance.

L.ast Revised 7/23/02 14

- BELLSOUTH PROPRIETARY -



Lesson 3 |

Determine Customer’s Approval Status

The FCC's CPNI rules require that BellSouth institute a process by which a specific customer's
approval status - inferred only or approval after notice - is determined prior to using any CPNI.
BellSouth has adopted the following procedures to meet this FCC requirement.

o BeliSouth assumes that a customer is an "inferred only” approval customer - the most
restrictive approval status.

e This assumption applies for every customer, unless the BellSouth personnel or
representative desiring to access and use the relevant CPNI has evidence (through system
flags or otherwise) or personal knowledge that approval after notice has been provided by
the customer and such approval after notice is still in effect. '

s Absent any such documentary evidence or personal knowiedge and under circumstances
where appropriate to do so, a duration of call or duration of visit approval will be requested.

If a duration of call or duration of visit approval is not obtained, BellSouth personnel or
representatives must act in a manner consistent with the “inferred” approval requirements. That is,
they can only offer product or services within the customer’s axisting TSR.

Aggregate Customer Information

The CPNI rules address the proper use of aggregated CPNI where individual customer
characteristics have been deleted. This information is referred to as aggregate customer information
or AC|. Examples of AC! include:

¢ Total number of subscribers for a particular service
» Total revenue generated by a particular service ‘
» Total number of customers for a particular service in a particular geographic area.

BellSouth can use ACI without obtaining any consent of the individual customers whose services
and CPNI have been aggregated. If BellSouth, however, uses ACI in certain ways, BellSouth has an
cbligation 1o share the specific AC| with any third party that requests the information. BellSouth is not
required to post notice that it has used ACI in a manner that triggers the sharing obligation, but must
honor any "standing requests” for such ACI.

BellSouih has developed a process for the approval of the use of ACI that would trigger the sharing
obligation. Any proposed new use of ACI by BeliSouth must be approved pursuant to the company’s
ACI approval process.

Any BellSouth employee or representative proposing to use ACI should contact the CPNI subject
matter expert for that employee's organization or the BellSouth Legal Department to ensure that the
appropriate approvals are obtained.

View methods and procedures for use of ACI Form RF-7051 in Appendix B
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Lesson 3

Supervisory Review Process

introduction

As part of the CPNI rules, telecommunications carriers are required to implement a Supervisory
Review Process of all outbound marketing campaigns. In addition, these carriers are required to
track all sales and marketing campaigns, whether or not "outbound” in nature.

To simplify operations, BeliSouth has elected to apply the following Supervisory Review Process to
all sales and marketing campaigns. This review process is an additional safeguard to ensure that
customer information will not be used to target customers to market services beyond the total
service relationship without prior approval after notice (Opt-infOpt-out).

A sales and marketing campaign is defined as:

Any organized program designed by a marketing, customer operations, or sales operation
organization where a group of customers or potential customers are targeled for receipt of a written,
oral, or electronic solicitation to subscribe to or purchase a defined set of products or services.

Sales and marketing campaigns do not include:

« Ad hoc sales person originated customer contacts of individuai customers (e.g., Account
Executive call or visii to one or more customers for sales or marketing purposes).
Marketing Research
Non-sales/solicitation customer contact activities (e.g., notice to customers of new FCC
regulations)

implementation of the FCC Requirement
The following approach has been established to meet the FCC requirements:

A company-wide Sales and Marketing Campaign Review "process” has been established and
tailored by your crganization to ensure compliance with the CPNI rules.

Designated Supervisory Review Coordinators have been trained and act as specialists in handling
evaluations of our current and future sales and marketing campaigns. Records of all sales and
marketing campaign requests are maintained for one year to satisfy FCC audit requirements.

Sales and marketing personnel must receive specialized training on the Supervisory Review
Process from their manager.

View the Supervisory Review and Approval Checklist Form RF-7045 in Appendix C
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Lesson4

Wholesale Information Defined

Wholesale information is information that BellSouth has in its possession because it provides
services to other carriers that provide services to end user customers.

Wholesale Information includes proprietary information of carriers, carrier information and CPNI
generated in the provision of telecommunications services to carrier customers.

This information is also referred to as "carrier to carrier” information and includes, but is not limited
to: '

¢ customer change or switch orders indicating a competitive loss;
PIC orders identifying the carrier used by an end user customer, -
the fact that an end user customer has switched io another carrier that is a carrier customer
of BellSouth; -

e the name of the new carrier; -

o information about the services provided to the end-user customer by BellSouth’s carrier
customer; and

o the nature of the services provided by BellSouth's carrier customer to the end-user customer,
e.g., resale of BellSouth services, UNE-based service or facilities-based services.
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Lesson 4

Quiz — What is considered Wholesale Information?

From the list below, place a mark Bin the box next to the data elements that
are considered Wholesale Information under Section 222 of the
Telecommunications Act of 1996.

r Wholesale |
New Carrier Name 3
S - _
Date of Disconnect |
Fact that customer has disconnected service (]
Fact that customer has service from another 00
carrier
Fact that carrier has viewed end-user N
customer record
IPIC Order i
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Lesson 4

Quiz — Answer Key: What is considered Wholesale Information?

Wholesale P
Data Element | Rationale ‘l

New Carrier Yes. Name of new carrier is Whoiesale
Name information

No. The date of service disconnection for
service of a former customer is not

Bf::o{r)\fne ot O Wholesale Information, unless it is also
known that the disconnection is a
competitive loss.

] ]

Fact that No. The fact that a customer's service has

customer has 0 been disconnected is not Wholesale

disconnected Information unless it is also known that the
service disconnection is a competitive loss.

E:::;;aetr has Yes. The fact that a customer is now

. receiving service from another carrier is
service from holesale Inf ! | | th
another Wf olesale n'ormatlfon unless we learn that

.carrier lan ormation directly from the customer.

Fact that "

carrier has Yes. Other carrier needs the consent of the

. end user customer to view that customer's
viewed end- record with BellSouth. The fact that the

user _ _ _
customer carrier has viewed the customer’s record is
record Wholesale Information.

Yes. PIC Order identifies the carrier
PIC Order providing services to the end user customer.
It is Wholesale Information.

NOTE: Please make sure you have a good understanding of this material prior to moving forward.
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Lesson 4

Appropriate Access and Use — Wholesale Information

What is Appropriate Access and Use? ‘

Wholesale Information cannot be accessed or used for any purpose related to the sale or promotion
of any BellSouth product or service to any end-user retail customer. The only appropriate uses of
Wholesale information are:

(1) to provide the carrier customer with the wholesale services that carrier customer
requires, and

(2) to attempt to sell that carrier customer other services within the total service
relationship that exists between BellSouth and that carrier customer.

It is inappropriate to access Wholesale Information unless you have a business reason to do so that
Is consistent with this training. Wholesate Information cannot be used to assist BellSouth in targeting
end-user customers for customer reacquisition or retention efforts. Without limiting the previous
statement, it is inappropriate to use Wholesale Iinformation to:

(1) confirm that a customer has switched its service to a competitor;
(2) determine what competitor a former customer is now using; or
(3) develop a target list for customer reacquisition or retention.

Use of Wholesale Information

BellSouth is required to maintain the confidentiality of Wholesale Information and is expressly
prohibited from using Wholesale Information to market or sell its own services lo end-user retail
customers. BellSouth's status as a provider of both retail services to end-users and wholesale
services to other carriers, makes it critically important that BellSouth henor its obligations conceming
the use of Wholesale Information. ‘

BellSouth cannot use Wholesale Information it has in its possession due to the provision of
telecommunications services to other carriers, even if the end-user customer provides "consent.”

On the other hand, it is permissible for BeliSouth to use information about a former customer’s
current carrier and services if that information is provided by the former customer and BellSouth
captures and records the source of the information. Under no circumstances, however, can
BellSouth personnel or representatives use information that BellSouth has in its possession as a
result of the provision of wholesale or "carrier t¢ carrier” services o other carriers.
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Lesson 4

Use for Customer Retentions or Reacquisition

Customer Retention

Subject to the rules concernlng fofal service reiationship and customer approval,
telecommunications carriers can use CPNI about an existing customer 1o target that customer for
retention efforts. It is permissible to use CPNI to identify high value or "at risk™ customers for
purposes of making a special offer to persuade the customer to stay with BeliSouth. in addition, if
the customer informs BellSouth it has decided to leave BellSouth and obtain services from another
carrier, BellSouth is free to target that customer for retention efforts unless the customer has already
placed an order io switch.

On the other hand, carriers like BellSouth cannot use Wholesale Information, or "carrier to carrier”
information to target "soon to be former customers” for such retention efforts, If BeliSouth determines
that a current customer has agreed lo switch to another carrier and that information Is obtained
because BellSouth is the underlying provider of wholesale services to the new carrier, BellSouth is
prohibited from using that information to identify the end-user customer for retention efforts,

Customer "Reacquisition™

BellSouth is free to use CPNI of a former cusiomer that was generated while that customer obtained

retall services from BellSouth in an effort to "reacquire” that customer. This ability is limited by the
"inferred" approval, telecommunications service category approach. Old CPNI from services in one

telecommunications service category can only be used to "reacquire” the customer for services in

the same service category.

On the other hand, BellSouth cannot engage in "reacquisition” efforts based on Wholesale
Information in its possession just because it is providing the underlying wholesale services to the
retail customer's new carrier.

For example, BellSouth could develop a list of its former intraLATA toll customers with the highest
average monthly hill and design a targeted "reacquisition” program to regain those customers as
intral ATA toll customers. BeliSouth couid nol, however, use PIC information or information
concerning the identity of the current intralL ATA toll carrier for the design or targeting of a
"reacquisition” campaign.
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Lesson 4

CPNI Rule

CUSTOMER PROPRIETARY NETWORK INFORMATION
GENERAL RULE SUMMARY

CPNI DEFINED

e CPNI is information that BellSouth collects and maintains in the course of furnishing
telecommunications service to its customers. '

« CPNiI relates to the quantity, technical configuration, type, billing information, destination and
usage data of a telecommunications service available to BellSouth solely because of the
customer-carrier relationship.

« CPNI includes service descriptions, type and class of service, service features, service
revenue, average revenue, total revenue, local and wireless and long distance usage detaills.

e CPNI does not include subscriber list information, customer name, address and phone
number, self-reported information or third party information.

Service Catogories and the inferred Approval

Local Wireless Long Distance
- Local Telephone - Cellular Services (Analog | - Interexchange
Service & Digital) | Service
- SONET & ISDN - Wireless Data - InterLATA Toll
- IntraLATA Toll - PCS - IntraLATA Toll
- Paging

No need for approval to use - Cannot infer approval to use
customer Information from ' Customer information from
non-telecomms to telecomms ' telecomms 10 non-telecomms

oice Mall, Voice Storage and Forward, FAX Storage and Forward Internet Access Services,
PE, Information Services, Yellow Pages, Managed Network Services, Inside Wiring,

Conferencing Services, Accessories, Insurance, Equipment Maintenance Plans

1 By special rules, the FCC also permits use of CPNI to target for the sale of the following non-
telecommunications services under the following circumstances: (a) use of Local Service Category
CPNI to target for the sale of inside wiring; (b) use of CPNI for wireless companies to target for the
sale of CPE and information services; (c) use of CPNI for all carriers to target for the sale of "adjunct
to basic" services; (d) use of CPNI for non-wireless carriers to target for the sale of CPE and the
following services - call answering, voice mail or messaging, voice storage and retrieval services, fax

storage and retrieval services and protocol conversion services, but not dial up Internet access
services
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Lesson 4

CPNI Summary

TYPES OF CPNI RELEASES

Process for Obtaining Approval = Must provide notice of CPNI rights prior to requesting
approval. For "opt in" approach, one time notice to customers for written, oral or electronic
comimunication of approval. BellSouth can make multiple requests for consent.

Approval after Notice= Customer grant of approvat for full use of customer information
including use for all sales and marketing purpose outside of the existing service relationship.
Can be either "opt in” or "opt out” approach. "

Conditional Approval = Any condition placed by the customer on the approval foliowing
notice. .

Inferred Approval = Status of any account where the customer has not specffically stated
their approval or condition on use of customer information.

Duration of Call/Visit Release = Permission to fully utilize customer information during a
customer contact.

DISCIPLINARY POLICY

All employees/consultants/contractors/agents with access to customer records must receiva CPNI
training. Cannot access CPNI without receiving CPNI training. Inappropriate access ar use of CPNI
is subject to disciplinary action, which may include dismissal of the empioyee or termination of
contractual relationship for consultants, contractors and/for agents.

AGGREGATE CUSTOMER INFORMATION (ACI)

ACl is collactive CPNI where all individual customer characteristics and identities have been
removed.

No obligation to obtain customer approvel to use, but LECs are required to share ACE from

local services if LEC or LEC affiliate uses outside of total service approach. LEC rmust share
information if requested by third party.

SUPERVISORY APPROVAL OF SALES AND MARKETING CAMPAIGNS

A sales and markeling campaign is any organized program designed by a marketing or sales
operation organization where a group of customers or potential customers are largeted for
receipt of a written, oral or electronic solicitation to subscribe to or purchase a defined set of
products or services, whether pursuant to inbound or outbound contacts.

All sales and marketing camipaigns require advance supervisory approval. Supervisory approval will
be given only if CPNI is used consistently with targeted customers' CPNI approval " status. Must
maintain contact history from approved campaign for at least one year.
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Lesson 4

CPNI Summary

DETERMINING APPROVAL STATUS

o Must determine a customer's approval status prior to use of CPNI about that customer's
services.

e Assume that a customer is an "inferred only" approval customer - the most restrictive
approval status.

* Assumption applies for every customer, unless reasonable or personal knowledge that
approval after nofice has been provided by the customer and such approval is still in effect.

e Absent evidence or personal knowledge and under circumstances where appropriate to do
s0, a duration of call or duration of visit approval will be requested,

If a duration of call or duration of visit approval is not obtained, must act in a manner consistent with
the "inferred” approval requirements. That is, can only offer product or services within the customer's
existing TSR.

Special CPNI Issues

The following pages contain special CPNI issues for certain organizations within BellSouth. You
should review these pages for a better understanding of how CPNI might impact your organization.,

e Finance
o IT
¢ Installation and Repair
e Network
Finance

1. The principal area of concern for finance Is ACI. All revenue information for a given
geographic area, a given service or for a given time period is ACI and not CPNI. Only
customer-specific revenue information constitutes CPNI,

2. Use of ACI for financial planning and reporting is not a use that would trigger a sharing
obligation on the part of BST.

3. Unless presented with a duly approved AC! Supsrvisory Review and Approvat Checklist,
finance personnel should not provide financial data to any other personnel or organization
that intends to use such information in a manner that would trigger BST's sharing obligation.

4. Must determine approval status of each customer prior to use of CPNI.
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Lesson 4

Special CPNI Issues

1.

No data extract should be provided to any other personnel unless the requesting person
provides an access to customer data request ("ACDR") form reflecting approval by the
relevant manager. A single ACDR may be used in connection with regular pericdic reports or
extracts provided to other personnel where the ACDR confirms that all reports or extracts will
be used only for the purposes set forth in the ACDR.

View Access to Customer Data Request Form RF-7049 in Appendix A

IT personnel should not permit any direct access to any IT system containing CPNI without
issuance of a User 1D. No User 1D should be issued to any person until that person has
received CPNI training and a briefing on the CPNI restrictions applicable to the specific
system, :

IT personne! will be involved in the determination of the appropriate means for meeting
BellSouth’s obligation to determine approval status prior to using CPNI! of a customer.

Installation and Repair

1.

Repair personnel may provide repair and installation status information to BellSouth
personnel, Including sales and marketing personnel.

Must determine approval status of each customer prior to use of CPNL.
Unless presented with a duly approved ACI Supervisory Review and Approval Checklist,

personnel should not provide customer data to any other personnel or organization that
intends to use such information in a manner that would trigger BST's sharing obligation.

Network

1.

Network personnel may provide repair and installation status information to BellSouth
personnel, including sales and marketing personnel.

Must determine approval status of each customer prior to use of CPNI.
Unless presented with a duly approved AC! Supervisory Review and Approval Checklist,

personnel should not provide.customer data to any other personnel or organization that
intends to use such information in a manner that would trigger BST's sharing obligation.
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Lesson 5

Fair Competition

While BellSouth is committed to competing aggressively and winning in the marketplace, it is
essential that we compete fairly and that we comply with all applicable laws. Here are some key
points to remember.

1. Emphasize the "poslitives” about BellSouth.

We compete in the marketplace solely on the merits of our products and services, on the prices we
charge; the packages we offer, and on the customer loyalty we earn. Qur focus should be on
"positive” selling of what BellSouth offers and the positive aspects of doing business with BeliSouth.
We should take particuiar care to be accurate when describing the quality, features, or availability of
our products and services or our network. '

2. Don't speak in a negative way about competitors.

We should not speak to customers or potential customers in a negative way about any competitor's
quality of service, reputation, equipment or facilities. We should also not provide customers with any
information or materiais that contain any negative commentary about our competitors. It is all right,
however, to provide approved, factually accurate comparisons between BelliSouth's products and
services and the products and services of our competitors, including information about prices,
features, functionality and availability.

3. Don't provide information about the financial condition of competitors,

We should not provide customers or potential customers with any information of any kind about the
financial condition of BellSouth's competitors or the Competitive Local Exchange Carrier (CLEC)
industry in general, If asked about a competitor's financial position, you should respond that it is
BellSouth's policy not to comment on the financlal condition of a competitor.

4. Use and disseminate competitive information appropriately.

It is appropriate to have and use information about the telecommunications industry and its
participants. This information is critical in making countless decisions. As discussed above, however,
the circumstances under which we can provide information about competitors to customers and
potential customers are very limited. Within the company, information about competitors should be
circulated or distributed in compliance with "BellSouth's Competitive Inteliigence Gathering
Mandatory Guidelines," a copy of which is available from your Manager.

if we have information that we received from a customer that originated with a compstitor {(such as
price quotes, responses to RFPs, etc.) and it is marked "proprietary and confidential,” we cannot use
that information. If, however, the information is not marked "proprietary” or "confidential,” and we first
make a reasonable inquiry with the customer and confirm that the information is not proprietary or
confidential, we can use the information.
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Lesson 5

Fair Competition

5. Do not {imit competition through inappropriate agreements with competitors.

BellSouth shouid never agree with a competitor to eliminate competition between BellSouth and the
competitor. The most common examples of this sort of agreement would be an agreement to
eliminate price competition, such as to charge a specific price, not to lower prices or to offer
discounts, or not to engage in a price war. Similarly, we must not divide markets or atlocate
customers with competitors. All agreements of this nature are considered as per se illegal under the
antitrust laws. Do not enter into any agreement with a competitor that may limit competition without
first seeking advice from the Legal Depariment.

6. Treat customers who are also competitors fairly and at "parity™.

We must not discriminale between the level of service we provide our own customers and the level
of service we provide to our competitors or their customers. We should never indicate or imply that a
customer that purchases services from BellSouth's retail tariffs or promotions can obtain better
service or faster installation than a customer that purchases the same service from a reseller of
BellSouth services.

7. Do not interfere with any contract between a competitor and its customer.

We should not encourage customers to breach any contract they may have with a competitor. Any
decision a customer may make to terminate a contract with a competitor should be theirs alone.
Further, we should not offer to pay termination fees or suggest that any existing contract be ignored.
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Lesson 6

Social Engineering

Definition
Social Engineering is generally defined as the practice of obtaining confidential information through
deceptive means or practices,

In our industry, Social Engineering is described as any unauthorized person attempting to gain
access to customer and/or company information by falsifying their identity and/or asking seemingly
valid questions with the intent of obtaining access to proprietary information and/or records.

Social engineers use the information they obtain to commit identity theft, for the purposes of selling
the information for profit,

BellSouth's Policy

It is BellSouth's policy to protect its information resources from unauthorized or improper use, theft,
accidental or unauthorized modification, disclosure, transfer, or destruction. Measures for the
protection of information resources must be implemented commensurate with their sensitivity, value
and criticality.

It is important that employees understand how critical their role is in ensuring they are speaking with
an authorized party prior to discussing or providing information. There are steps every BellSouth
employee should take in order to ensure that confidential information is not disclosed. Required
steps include:

e Never give out your passwords to anyone. BellSouth's Technical Support Center
personnel will not need your password to resolve a system or user problem.

e Do not send or reply to an E-mail containing company or customer proprietary information
unless you are certain of the identity of the recipient,

* Know with whom you are communicating. If you do not know the caller personally or
suspect the caller may have falsely identified himself, insist on a caliback number and before
returning the call, verify the identity of the caller.

o Make sure the caller has a business need to know the information they are requesting. Never
furnish proprietary information until the caller’s need to know has been established.

if the caller is a vendor, contractor or supplier, it should be verified that the requested information Is
necessary for carrying out the terms of a contractual agreement and that the appropriate non-
disclosure agreement has been signed.
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Lesson 6

Social Engineering

Examples

BellSouth Security has identified some scenarios used to obtain fraudulent access to BellSouth
proprietary information via the Service Centers and other business units.

The calling party:

¢ |dentifies him/herself as the customer or a BeliSouth employee
o Atftempts to obtain such information as:
o Toll numbers
o Addresses
¢ Long distance provider, and
o Non-published numbers
¢ s very convincing and persistent
o May revert to profanity when challenged

The calling party poses as:

An employee familiar with company Jargon and system names
A new subscriber requesting service at a location with existing service - once advised of the
existing service, the caller seeks information on the existing account

* The customer calling to confirm the long distanice carrier in an effort to fraudulently obtain
information from tha carrier

Persons who become or suspect they have been the object of a social engineering attempt must
report the incident to the BellSouth Security Organization, Contact information can be found on the
Enterprise Information Security web site at hitp://security.bls.com
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Lesson7

Mastery Test

You are now ready to take the Mastery Test for this training.

Please answer the following questions to test your knowledge of CPNI.

1) Of the following information, what is considered Customer Proprietary Network Information (CPNI)
according to

the 1996 Telecommunications Act CPNI definition:

a) Subscriber list information

b) Information relating to quantity, technical configuration, type, destination, and amount of use

c} Information related to services other than telecommunication services

d) Information obtained by third parties.

2) Wholesale Information is information that Bellsouth has in its possession because it provides
service to other
carriers that provide services to end-user customers. Wholesale information is also referred to as:

a) Wholesale Proprietary and Secret Stuff
b) UNE & Facility-based Information
¢) Other Carrier Propristary information {OCPI)

d) "Carrier to Carrier” Information

3) Of the following, which falls into the NON-telecommunications Service Category:
a) Yellow Pages

b} Local service

¢} Wireless services

d} Long Distance
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Lesson 7

Mastery Test

4) We need permission from the RETAIL customer to use CPNI to market or sell a service or product
outside the

existing total service relationship category. Which of the following is NOT a form in which this
permission or

approval from the customer can take place?

a) Approval after Notice (Opt-in/Opt-out)

b) Duration of Call/Duration of Visit Approval

c) After-The-Sale-Has-Been-Made Approval

d) inferred Approval

5) Under some circumstances BellSouth is not required to specifically ask for CPNi approval of the
customer.

What kind of approval is that called?

a) Approval After Notice (Opt-in/Opt-out)

b) Inferred Approval

¢) Duration of Call/Duration of Visit Approval

d) After-The-Sale-Has-Been-Made Approval

6) A RETAIL customer has local service, but has not given express approval for use of CPNI. By
s;?:r(r::l?ésion of the FCC, CPNI may be used to offer which of the following products?
_ a) BellSouth Voice Mail

b) FastAccess DSL

c) Cingular Wireless

d) BellSouth Intemet
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Lesson 7

Mastery Test

7) What is the BellSouth Policy regarding access and use of IT systems that contain CPNI and /or
Wholesale Information?

a) Any and all content may be used at any time in the attempt to make a sale of any product or
service.

b) Employees may "look” at the IT content at any lime for any reason, but can't change it, uniess the
customer has approved.

c) ltis the policy of BeliSouth that no Bellsouth personnel shall access any BellSouth IT system
unless that person has a legitimate and authorized business purpose for such access.

d) Itis the policy of BellSouth that any employee caught looking at CPNI or Wholesale Information
for any reason will be granted at least two weeks off with pay, (also referred to as VP).

8) While BellSouth is committed to competing aggressively and winning in the marketplace, It is
essential that we compete fairly and comply with all applicable laws. Which of the following actions
is a potential violation of BellSouth's Fair Competition guidelines?

a) Telling a customer that a competitor has difficulty providing service as promised and that
BeltSouth provides better service.

b) Telling a customer that BellSouth will provide the customer service by a certain date.
¢) Telling a potential customer about a BellSouth promotion that may save the customer money.

d) Emphasizing the "positives” about BellSouth. services.

9) Which of the following actions would be considered as per se illegal under the antitrust laws?
a) Entering into an approved partnership

b} An agreement to eliminate price competition.

c) Ti'eating customers who are also competitors fairly.

d) Encouraging customers to purchase BellSouth services.
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Appendix D

Mastery Test

10) Social engineering is described as any unauthorized person attempting to gain access to
customer and/or company information under deceptive means or practices. In which of the following
situations did the employee potentially give information to an unauthorized person?

a) Joe sent an emall containing company or customer proprietary information and he made certain of
the identity of the reciplent.

b) Jane refused to give her password to a BellSouth Technical Support rep, because he didn't need
it in order to resolve a system or user probfem.

¢) Suzie made sure a calier had a business need {o know the information they requested prior to
furnishing the information.

d) Mike didn' ask the caller why he needed the requested information; Mike figured it would be
considered poor customer service NOT fo give it to the caller.

Mastery Test Answers

b 2.d 3.a 4.¢ 5b 6.a 7.¢c 8a 9b 10.d

Congratulations! This concludes the training.

It is very important that BellSouth employees request to have their supervisor or
departmental training coordinator to record their completions in TEDS.
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FLORIDA 2002 CLACs & LINES THROUGH 13 SEPTEMBER 2002

44
ARCHFLMA  ARCHER 2T s 0
BCCHFLNS  KEY WEST-BOCA CHICA B B R R |
BCRTFLBB  SIEMENS TOWER"A o0 o o
BCRTFLBT  BCRT BOCA TEECA S8 0000 0 31T
BCRTFLMA  BOCA RATON MAIN 338 1948 - 78 304
BCRTFLSA  BCRT SANDALFOOT 118 524 32 104
BGPIFLMA  BIG PINE KEY MAIN 7 25 2 4
BKVLFLJF  BROOKSVILLE 67 232 18 . 89
BLDWFLMA BALDWIN .8 36 0 0
BLGLFLMA  BELLE GLADE MAIN 27 124 4 1N
BNNLFLMA.  BUNNELL .23 o8 5 12
S NELMA  BRONSON L3 S
BYBHFLMA BOYNTON BEACH MAIN 242
CCBHFLAF  CAPE CANAVERAL 0
CCBHFLMA COCOA BEACH 88
CDKYFLMA CEDARKEY 3
CFLDFLMA.  CHIEFLAND ‘ : 12
CHPLFLJA  CHIPLEY S 280 0 3 8
CNTMFLLE  CANTONMENT : 0 = 42 2 C3
COCOFLMA  COCOA-MAIN Toqdg T sor T 38 U 151
COCOFLME COCOA-MERRITT ISLAND CUUTFRTT U 269 T 23 T T 68
CSGYRLBA  GROSS CITY R . i D et
DBRYFLDL  DEBARY DELTONA 23y Ts 110
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DLBHFLMA  DELRAY BEACH MAIN o182 re0 40 . 129
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DRBHFLMA DEERFIELD BEACH MAIN © 184 935 - 40 1 224
DYBHFLFN  DYBH-FENTRESS .4 18 2 25
DYBHFLMA  DYBH-MAIN © o181 719 . 54 206
DYBHFLOB  DYBH-ORMOND BEACH - 95 34 . 21 - 83
DYBHFLOS DYBH-OCEAN SHORES - 5 12 o 0
DYBHFLPO DYBH-PORT ORANGE 402 437 23 : 86
EGLLFLBG  EGLL-BOWE GARDENS A E L T 7 /- S ¥ I b &
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FTLDFLCY
FTLDFLJA
FTLDFLMR
FTLDFLOA
FTLDFLPL
FTLDFLSG
FTLDFLSU
FTLDFLWN
FTPRFLMA
GCSPFLCN
GCVLFLMA
GENVFLMA
GLBRFLMC
GSVLFLMA
GSVLFLNW
HAVNFLMA
HBSDFLMA

HLNVFLMA. -

HLWDFLHA
HLWDFLMA
HLWDFLPE
HLWDFLWH
HMSTFLAF
HMSTFLEA
HMSTFLHM
HMSTFLNA
HTISFLMA
HWTHFLMA
ISLMFLMA
JAY-FLMA
JCBHFLAB
JCBHFLMA
JCBHFLSP
JCVLFLAR
JCVLFLBW
JCVLFLCL
JCVLFLFC
JCVLFLIA
JCVLFLJT
JOVLFLLF
JCVLFLNC
JCVLFLOWY
JCVLFLRV
JCVLFLSJ
JCVLFLSM
JCVLFLWC
JPTRFLMA
KYHGFLMA
KYLRFLLE

FTLD CYPRESS

FTLD JACARANDA

FT LAUD MAIN RELIEF
FTLD OAKLAND

FTLD PLANTATION
FTLD SAWGRASS
FTLD SUNRISE

FTLD WESTON

FORT PIERCE MAIN
GREEN COVE SPGS
GRACEVILLE

GENEVA

GULF BREEZE
GSVL-MAIN
GSVL-NORTHWEST
HAVANA

HOBE SOUND MAIN
HOLLEY-NAVARRE
HLWD HALLANDALE
HOLLYWOOD MAIN
HLWD PEMBROKE PINES
HLWD WEST HOLLYWQOD
HMST AFB

HMST EAST
HOMESTEAD MAIN
HMST NARANJA
HUTCHINSON [S. MAIN
HAWTHORNE
ISLAMORADA MAIN
JAY

JCBH-ATLANTIC
JCBH-MAIN

JCBH-SAN PABLO
JCVL-ARLINGTON
JCVL-BEACHWOOD
JCVL-CLAY STREET MGO
JCVL-FORT CAROLINE
JCVL-INT'L AIRPORT
JCVL-SOUTHPOINT
JCVL-LAKE FOREST
JCVL-NORMANDY
JCVL-OCEANWAY
JCVL-RIVERSIDE
JCVL-SAN JOSE
JCVL-SAN MARCO
JCVL-WESCONNETT
JUPITER MAIN
KEYSTONE HGTS
KYLR LARGO SOUND
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KYLRFLMA.
KYWSFLMA
LKCYFLMA,
LKMRFLAE
LKMRFLMA
LYHNFLOH
MCNPFLMA
MDBGFLPM
MIAMFLAE
MIAMFLAG
MIAMFLAL
MIAMFLAP
MIAMFLBA
MIAMFLBC
MIAMFLBR
MIAMFLCA
MIAMFLDB
MIAMFLFL
MIAMELGF
MIAMFLHL
MIAMFLIC
MIAMFLKE
MIAMFLME
MIAMFLNM
MIAMFLNE
MIAMFLOL
MIAMFLPB
MIAMFLPL
MIAMFLRF
MIAMFLSH
MIAMFLSO
MIAMFLWD
MIAMFLWM
MICCFLBB
MLBRFLMA
MLTNFLRA
MNDRFLAV
MNDRFLLO
MNDRFLLW
MNSNFLMA
MRTHFLVE
MXVLFLMA
NDADFLAC
NDADFLBR
NDADFLGG
NDADFLOL
NKLRFLMA
NSBHFLMA
NWBYFLMA

KEY LARGO MAIN
KEY WEST MAIN
LAKE CITY

LAKE MARY

LAKE MARY
LYNNHAVEN
MICANOPY
MIDDLEBURG

MIAM ALHAMBRA
MIAM ADJ TO GRANDE
MIAM ALLAPATTAH
MIiAM AIRPORT
MIAM BAYSHORE
MiAM BISCAYNE
MiAM BEACH

MIAM CANAL

MIAM DADELAND BLVD
MIAM FLAGLER
MIAM GRANDE

MIAM HIALEAH

MIAM INDIAN CREEK
MIAM KEY.BISCAYNE
MIAM METRO

MIAM NORTH MIAMI
MIAM NORTHSIDE
MIAM OPA LOCKA
MIAM POINCIANA
MIAM PALMETTO
MIAM RED ROAD
MIAM MIAMI SHORES
MIAM SILVER OAKS
MIAM W. DADE

MIAM W. MIAM]
BAREFOOT BAY
MELBOURNE
MILTON RAVINE
MNDR-AVENUES
MNDR-LORETTO
MNDR-LEMONWOOD
MUNSON

MRTH VACA KEY
MAXVILLE

NDAD ARCH CREEK
NDAD BRENTWOOD
NDAD GOLDEN GLADES
NDAD OLETA

N. KEY L ARGO MAIN
NEW SMYRNA BCH
NEWBERRY
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22

108

136

28

14

582
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OKHLFLMA
OLTWFLLN
ORLDFLAF
ORLOFLCL
ORLDFLMA
ORLDFLPC
ORLDFLPH
ORLDFLSA.
ORPKFLMA
ORPKFLRW
OVIDFLCA
PACEFLPYV
PAHKFLMA
PCBHFLNT
PLCSFLMA,
PLTKFLMA
PMBRFLCS
PMBHFLFE
PMBHFLMA
PMBHFLNP
PMBHFLTA
PMPKFLMA
PNCYFLCA
PNCYFLMA
PNSCFLBL
PNSCFLFF
PNSCFLHC
PNSCFLPE
PNSCFLWA
PNVODFLMA
PRRNFLMA
PRSNFLFD
PTSLFLMA
PTSLFLSO
SBSTFLFE
SBSTFLMA
SGKYFLMA
SNFRFLMA
STAGFLBS
STAGFLMA
STAGFLSH
STAGFLW3
STRTFLMA
SYHSFLCC
TRENFLMA,
TTVLFLMA
VERNFLMA
VRBHFLBE
VRBHFLMA
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OLD TOWN
ORLD-AZALEA PARK
ORLD-COLONIAL
ORLD-MAGNOLIA
ORLD-PINECASTLE
ORLD-PINEHILLS
ORLD-SAND LAKE
ORPK-MAIN
ORPK-RIDGEWOOD
OVIEDO

PACE PINE VILLA
PAHOKEE MAIN
PANAMA CITY BEACH
PALM COAST
PALATKA

PMBH CORAL SPRINGS
PMBH FEDERAL
PMBH MARGATE
NORTH POWERLINE
PMBH TAMARAC
POMONA PARK
PANAMA CITY CALLAWAY
PANAMA CITY MAIN
PNSC-BELMONT
PNSC-FERRY PASS
PNSC-HILLCREST
PNSC-PERDIDO BAY
PNSC-WARRINGTON
PONTE VEDRA BCH
PERRINE MAIN
PIERSON

PORT ST. LUCIE MAIN
PTSL SOUTH PTSL
SBST FELLSMERE
SEBASTIAN MAIN
SUGARLOAF KEY MAIN
SANFORD-Q-WS
STAG-BEACH SIDE
STAG-MAIN
STAG-SHORES
STAG-WORLDGOLF
STUART MAIN
SUNNY HILLS
TRENTON
TITUSVILLE

VERNON

VRBH BEACHLAND
VERO BEACH MAIN
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WELKFLMA  WELAKA 1 4 0 0
WPBHFLAN ~ WPBH MAIN ANNEX 236 1,354 59 307
WPBHFLGA WPBH GREENACRES 242 948 71 234
WPBHFLGR WPBH GARDENS . 238 1,194 = 67 255
WPBHFLHH  WPBH HAVERHILL 253 . 1,148 . 74 365
WPBHFLLE  WPBH LAKE WORTH 184 766 47 171
WPBHFLRB WPBH RIVIERA BEACH 283 1,119 63 284
WPBHFLRP  WPBH ROYAL PALM BCH 164 - 5901 | 51 209
WWSPFLHI  WWSP-HIGHLAND (39 i oq3 v 21 75
WWSPFLSH WWSP-SPRING HILL 62 230 | 18 © 62
YNFNFLMA  YOUNGSTOWN-FOUNTAIN R 14
YNTWFLMA  YANKEETOWN I 1 4
YULEFLMA, ' ' 0

YULEE



BeliSouth Tgéﬁoorynﬁ!icqgru .LLAL

FPSC Docket Nos. 020119-TP & 020578-TP
Staff's 6™ Set of Interrogatories

October 1, 2002

Item No. 42

ATTACHMENT

PROPRIETARY

DECLASSIFIED



ARCHFLM
BCCHFLNS
BCRTFLBB
BCRTFLBT
BCRTFLMA
BCRTFLSA
BGPIFLMA
BKVLFLJF
BLDWEFLMA
BLGLFLMA
BNNLFLMA
BRSNFLMA
B8YBHFLMA
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FLORIDA 2002 COMPLETE CLAC LOSSES THROUGH AUG 02
WITH PREMATURE CONTRACT TERMINATION
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DYBHFLMA
DYBHFLOB
DYBHFLOS
DYBHFLPO
EGLLFLBG
EGLLFLIH
EORNFLMA
FLBHFLMA
FRBHFLFP
FTGRFLMA
FTLDFLAP
FTLDFLCR
FTLDFLCY
FTLDFLJA
FTLDFLMR
FTLDFLOA
FTLDFLPL
FTLDFLSG
FTLDFLSU
FTLDFLWN
FTPRFLMA
GCSPFLCN
GCVLFLMA
GENVFLMA
GLBRFLMC
GSVLFLMA
GSVLFLNW
HAVNFLMA
HBSDFLMA
HLNVFLMA
HLWDFLHA
HLWDFLMA
HLWDFLPE
HLWDFLWH
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HMSTFLNA
HTISFLMA
HWTHFLMA
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DYBH-PORT ORANGE
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FTLD CYPRESS
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JAY-FLMA
JCBHFLAB
JCBHFLMA
JCBHFLSP
JCVLFLAR
JCVLFLBW
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JCVL-INT'L AIRPORT
JCVL-SOUTHPOINT
JCVL-LAKE FOREST
JCVL-NORMANDY
JCVL-OCEANWAY
JCVL-RIVERSIDE
JCVL-SAN JOSE
JCVL-SAN MARCO
JCVL-WESCONNETT
JUPITER MAIN
KEYSTONE HGTS
KYLR LARGO SOUND
KEY LARGO MAIN
KEY WEST MAIN
LAKE CITY

LAKE MARY

LAKE MARY
LYNNHAVEN
MICANOPY
MIDDLEBURG

MIAM ALHAMBRA
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MIAM ALLAPATTAH-
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MIAMFLKE
MIAMFLME
MIAMFLNM
MIAMFLNS
MIAMFLOL
MIAMFLPB
MIAMFLPL
MIAMFLRR
MIAMFLSH
MIAMFLSO
MIAMFLWD
MIAMFLWM
MICCFLEBB
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MNDRFLLW
MNSNFLMA
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L | #
Active Usocs As of April 2002
Clac Usoc
0000000008972 9ZR 7
0000000008972 BCR 3
0000000008972 BRD 3
0000000008972 CPERN 1
0000000008972 CREX4 3
0000000008972 FUJMX 7
0000000008972 LNPCP 3
0000000008972 LNPCX 4
0000000008972 MFB 4
0000000008972 NP3 3
0000000008972 RJ21X 1
0000000008972 T™M5 3
0000000014150 1FB 1
0000000014150 1FBCL 6
0000000014150 LM 3
0000000014150 9ZR 38
0000000014150 BCR 33
0000000014150 BRD 33
0000000014160 BSXBU 1
0000000014150 CCOEF 1
0000000014150 COMP1 1
0000000014150 COMP4 1
0000000014150 COMPF 1
0000000014150 CPERN 2
0000000014150 CREX4 1
0000000014150 CREX6 32
0000000014150 CRXUX 1
0000060014150 CTG 2
0000000014150 ESC 2
0000000014150 ESCWT 2
0000000014450 ESL 3
0000000014150 ESM 2
0000000014150 ESX 1
0000000014150 FP115 1
0000000014150 FPL3L 2
0000000014150 FRH38 1
0000000014150 FRVR2 1
0000000014150 FUJ1X 3
0000000014150 FUJMX a8
0000000014150 GCE 3
0000000014150 GCJ 1
0000000014150 GCJRC 2
0000000014150 GCZ 1
0000000014150 HTG 19
0000000014150 LNPCX 40
002
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'y a4
0000000014150 MmBB 1
0000000014150 MBBBF 1
0000000014150 MFB 33
0000000014150 MWW 2
0000000014150 NP3 5
0000000014150 NSK 3
0000000014150 NSQ 4
0000000014150 NSS 4
0000000014150 NST 3
0000000014150 NSY 4
0000000074150 NXECR 2
0000000014180 NXMCR 2
0000000014150 NXMMN 1
0000000014150 RJ11C 4
0000000014150 RJ11W 1
0000000014150 RJ21X 1
0000000014150 TDF24 1
0000000014150 Wwvvac 1
0000000014150 XAFD1 1
0000000017197 1MB 1
0000000017197 9ZR 3
0000000017197 APT25 1
0000000017197 CREX4 2
0000000017197 CREX6 1
0000000017197 FUJMX 3
0000000017197 LNPCX 3
0000000017197 MFB 2
0000000017197 NP3 3
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RJ21X
RJ458
RJ48S
S4B
TDF24
XAFD1
1FB
ILHGV
9ZR
BCR
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BSXBY
CLT
CCMP4
COMPF
CREX4
ESM
FAL
FLT
FUJMX
GCJRC
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HTG
LNPCX
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3052744242223
3062744242223
3052744242223
3052765099530
3052765099530
3052765099530
3052765099530
3052765099530
3052765009530
3052765099530
3052765099530
3052765099530
3052765099530
3052765089530
3052765099530
3052765089530
3052765099530
3052765089530
3052765099530
3052765099530
3052765099530
3052765098530
3052765092530
3052765099530
3052765099530
3052765099530
3052765099530
3052765099530
3052765900510
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3052765900510
3052765900510
3062765900510
3052765900510
3052765900510
3052765800510
3052765900510
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3052765500510
3052765900510
3052765900510
3052765900510
3052765900510
3052765900510
3052765900510
3052765900510
3052765900510

MEBBF
MWW
TDF24
1FB
1FBCL
89ZR
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COMPE
COMPF
ESC
ESF
ESM
ESX
FUJMX
HTG
LNPCX
NSK
NSQ
NSS
NST
NSY
NXECR
NXMCR
PGRB8
PGRJX
PGRX4
SBLFX
SEQ1X
1FBCL
9ZR
ADL11
BBSNT
BSXUP
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3052765900510
3052890411050
3052890411050
3052890411450
3052890411050
3052890411050
3052890411050
3052880411050
3052890411050
3052890411050
3052890411050
3052890411050
3052890411050
3052801505024
3052891505924
3052891505924
3052891505924
3052891505924
3052891505924
3052801505924
3052891505924
3052891505924
3052801505924
3052891505824
3052891505924
3052945188953
3052945188953
3052045188953
3052845188953
3052945188953
3052945188953
3052045188953
3052845188953
3052945188953
3052945188953
3052966706432
3052966706432
3052966706432
3052966706432
3052066706432
3052066706432
3052966706432

3052966706432

3052966706432
3052966706432
3052066706432
3052966706432
3052066706432
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SBLFX
9DL
9ZR
BSXUP
FUJMX
LNPCP
LNPCX
MFB
NP3
RJ11C
RJ14C
T™5
TMC
9ZR
FLT
FUJMX
HTGMS
LNPCP
LNPCX
MFB
NP3
OsSW10
RJ11C
T™S
™C
9ZR
CREX4
FUJMX
HTGMS
LNPCP
LNPCX
MFB
NP3
T™S
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1FB
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ADL11
BSXUP
CLT
COMF9
CREX4
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FLT
FUJMX
HTG
LNPCX
NSQ
NSS
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3052066706432
3052966706432
3052966706432
3052966706432
3053271180220
3053271190220
3053271190220
3053271180220
3053271190220
3053271190220
3053271190220

3053271190220

3053271190220
3053271190220
3053271180220
3053271190220
3053588011006
3053588011006
3053588011006
3053588011006
3053588011006
3053588011006
3053588011006
3053588011006
3053588011006
3053588011006
3053588011008
3053588011008
3053588011006
3053588011006
3053588011006
3053588011006
3053588011006
3053611765528
3053611765928
3053611765928
3053611765928
3053611765928
3053611765828
3053611765928
3053611765928
3053611765928
3053611765928
3053611765928
3053611765928
3053611765928
3053611765928
3053611765928
3053611765928

RJ21X
SBLFX
TDF24
WSG1X
9ZR
BSXUP
CPERN
CRD1W
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FUJIMX
LNPCX
MFB
RH1C
RJ21X
SEQ1X
TDF24
1FBCL
9ZR
COMP1
COMP2
CREXX
ESCWT
ESM
ESX
FUJMX
GCcZ
LNPCX
MFB
NSQ
NSS
NST
NSY
NXECR
1FB
1FBCL
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BBSNT
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FUJMX
GCJ
GCZ
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MWW
NSQ
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3053611765928
3053611765928
3053611765928
3053611765928
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053668317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053688317835
3053686317835
3053688317835
3053688317635
3053668317835
3053688317835
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3053688317835
3053688317835
3053688317835
3053688317835
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3053735000035
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RJ11C
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SMBBX
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gZR
BD2CL
BSXUP
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coM21
COMP1
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DRS
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ESF
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FUJ1X
FUJMX
GCJ
GCZ
HTG
LNPCX
MPMXX
MWW
NP3
NSQ
NSS
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NXECR
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SEQ1X
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FLT
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3053923461500
3053923461500
3053923461500
3054241640612
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3054241640612
3054241640612
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3054341316542
3054341316542
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3054341316542
3054341316542
3054341316542
3054341316542
3054341316542
3054433120530
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SBLFX
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NXMCR
TOF24
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BCR
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FUJMX
HTG
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3054462706152
3054462706152
3054462706152
3054462706152
3054462706152
3054462706152
3054462706152
3054462706152
3054462706152
3054511481931
3054511481931
3054511481931
3054511481931
3054511481031
3054511481931
3054511481931
3054511481931
3054511481931
305451148191
3054511481931
3054511481931
3054523984000
3054523984000
3054523984000
3054523984000
3054523984000
3054523984000
3054523984000
3054523984000
3054523984000
3054625626146
3054525825146
3054525825146
3054525825146
3054525825146
3054525825146
3054525825146
3054525825146
3054525825146
3054525825148
3054632450045
3054632450945
3054632450845
3054632450945
3054832450945
3054632450045
3054632450945
3054632450945
3054632450945
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FUJMX
HTG
LNPCX
MFB
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ADL1M1
BSXUP
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CLT
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FLT
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HTG
LNPCX
MFB
SBLFX
9ZR
ADL11
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BSXUP
FUJIMX
HTG
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SBLFX
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3054632450945
3054632450945
3054632450945
3054632450945
3054632450045
3054632450945
3054832450945
3054632450945
3054632450945
3054632450945
3054632450045
3054632450945
3054632450945
3054635555645
3054635556645
3054635555645
3054635555645
3054635565645
3054635555645
3054635555645
3054635555645
3054635565645
3054635555645
3054635555645
3054635555645
3054637988536
3054637988536
3054637958536
3054637988536
3054637988536
3054637988536
3054637988536
3054637988536
3054637988536
3054637988536
3054637968536
3054637988538
3054637988536
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3054637988536
3054637988536
3054637988536
3054637988536
3054637988536
3054637988536
3054637988536
3054637988336
3054637988536
3054952002935
3054952002935
3054952002935
3054962002935
3054952002935
3054952002935
3054952002935
3054952002935
3054952002535
3054952002935
3055229134655
3055229134655
3055229134655
3055229134655
3055229134655
3055229134655
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055387850534
3055397850534
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3055387850634
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TDF12
1MB
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FUJMX
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1FB
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1MB
9LM
9ZR
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3055368873113
3055388873113
3055388873113
3055388873113
3065388873113
3055388873113
3055388873113
3055388873113
3055455436250
3055455436250
3055455436250
3055455436250
3055455436250
3055455436250
3055455436250
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3055583933617

3055593933617 -

3055593933617
3055593933617
3055592933617
3055593933617
3055593933617
3055593933617
3055503933617
3055593933617
3055593933617
3055593933617
3055593933617
3055593933617
3055593933617
3055593933617

CREX1
ESX
FUJ1X
FUJMX
LNPCX
MFB
NP3
SEQ1X
1DO1X
1LOFX
9ZR

CREX4

FUJMX
FX52B
FXGTS
HTG
LNPCX
MFB
1MB
9zR
ADL11
BCR
BRD
CREX4
CREX6
FUJMX
HBG
HTG
LNPCX
MFB
NP3
RJ45S
1FBCL
9ZR
ABSBX
ADL1M1
BCR
BRD
COMP1
COMP5
CREX4
ESCWT
ESF
FUJMX
GCZ
LNPCX
MFB
NSK
NSQ

- ek o= NN =k e N

"o

-k ) ok G mb b () kb N ek ek W A WD 2N AaDWRO 2D 2w DDA

PROPRIETARY



029

3055593933617
3055593933617
3055593933617
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3055593933617
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3055634882640
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3055634882640
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3055740282306
3055749282306
3055749282308
3055749282306
3055749282306
3055749262306
3055749282306
3055763835145
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3055763835145
3055763835145
3055763835145
3055763835145
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3055763835145
3055763835145
3055763835145
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3055844504870
3055844504870
3055844504670
3055844504870
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3055914300345
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9543821198702
9543821199702
9543821199702
9543821199702
9543821189702
9543821199702
9543821199702
9544285122656
9544285122656
9544285122656
8544285122656
9544285122656
9544285122656
8544285122656
9544285122656
9544285122656
0544285122656
9544285122656
6544285122656
9544285122656
9544285122656
8545849010130
9545849010130
9545849010130
8545849010130
9545849010130
9545849010130
8545849010130
9545849010130
9545848010130
9545849010130
9545849010130
8545840010130
8545849010130
9545840010130
0545849010130
9546593242001

9546593242001 -

9546593242001
0546593242001
9546593242001
9546593242001

FP115
FPL3S
FRH15
FRVR?
FUJMX
RJ48X
XAFD1
82R
BCR
FUJIMX
HTG
LNPCX
MFB
SBLFX
1FBCL
oLM
9ZR
CREX4
FUMX
FUJMX
HTGMS
LNPCP
LNPCX
NP3
NXMCR
™S
TMC
XMBXX
1MB
9ZR
ADL11
BSXBU
EATPA
ELY2N
EVBPA
FUJMX
HTGMS
LNPCX
MFB
MPMXX
NP3
NSY
NXMCR
1FB
1FBCL
8ZR
COMF9
COMPH
COPXX
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9546593242001
9546593242001
9546593242001
9546593242001
9546593242001
9546593242001
9546593242001
9546593242001
9546593242001
9546593242001
9546583242001
9646593242001
9546593242001
9546593242001
9546593242001
9546593242001
0546593242001
9546593242001
9547381162852
9547391162852
9547391162852
9547391162852
9547391162852
9547766223929
9547766223929
9547766223929
9547766223929
9547766223929
0547766223929
9547766223929
9547766223929
9547766223929
9547766223929
9547766223929
9547766223929
9547766223929
9547766223929
9547766223929
9547766223929
8547766223929

0547768223929

9547766223929
8547766223920
8547766223929
9547766223929
9547766223929
9547766223929
9547766223928
9547766223029

CREX4
ESCWT
ESM
ESX
FLT
FUJIMX
GCZ
HTG
LNPCP
LNPCX
MFB
MFBCL
NDT
NDZ
NP3
NXMCR
S5DBD
TDD1X
1MB
9ZR
FUJMX
LNPCX
NP3
1FB
1FBCL
1MB
aM
9ZR
ADL11
BCR
COMF5
COMF7
CREX4
CREXA
ESCWT
ESF
ESL
ESM
FLT
FUJIX
FUJMX
GCE
GCJRC
GCZ
HTG
LNPCX
MFB
NP3
NPU
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9547766223929
9547766223929
9547766223929
9547766223929
9547766223029
9547766223929
9547766223929
0547766223529
9547967668843
9547967668843
9547967668843
9547967668843
9547967668843
9547967666843
9547967668843
0547967668843
9547967668643
9547967668843
9547967668843
9547967668843
9547967666843
9548462344053
9548462344053
9548462344053
9548462344053
9548462344053
9548462344053
9548462344053
9548462344053
9548462344053
9548462344053
9548462344053
9548462344053
9549778470287
9540778470287
9549778470287
9549778470287
9549778470287
9549812576419
9549812576419
9549812576419
9549812576419
9540812576419
9549812576419
9549812576419
0540812576419
9549812576419
9540812576419
9540812576419

NSK
NSQ
NSS
NST
NSY
NXMCR
SEQ1X
VMSAX
9ZR
CCOEF
CRXUX
CTG
FP115
FPL3L
FRH12
FRVR1
FUJMX
LNPCX
MFB
TDF24
XAFD1
1FB
9zZR
BSXUP
COMPF
CREX4
ESC
ESM
FUJMX
GCz
HTG
LNPCX
MFB
8ZrR
FUIMX
LNPCX
MFB
NP3
9ZR
BD2CL
CLT
coM22
COMPS
ESCWT
ESL
ESX
FUJMX
clerd
LNPCX
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9549812576419
9549812576419
9549812576419
9540812576419
9549812576419
9549812576419

NSQ
NSS
NSY
NXMCR
SEQMX
SRGCO

“— NN N

PROPRIETARY



CONFIDENTIAL

BellSouth Telecommunications, Inc.

FPSC Docket Nos. 020578-TP & 020119-TP
Staff’s 7™ Set of Interrogatories

November 14, 2002

Item No. 49

ATTACHMENT TO ITEM NO. 49

PROPRIETARY

CONFIDENTIAL

This notice of intent was filed in a docketed

matter by or on behalf of a “telco” for T HUMRTR-DATE

Confidential DN {3 SG ~-OR. . The DOCUMINT REMEER PATE

confidential materijal is in locked storage -
13259 DEC-4S

pending staff advice on handling.

FPSC-COMMISSION CLERK




USOCs as of April 2002

Clac Cd Acct Status Cd Usoc
0042342625027 L HTG
0042342625027 L WSG1X
9042342625027 L RJ11W
9042342625027 L FLT
0042342625027 L 1LLBE
0042342625027 L RJ31X
9042342625027 L LNPCX
9042342625027 L RJ11C
9042342625027 | 9ZR
0042342625027 L MFB
9042342625027 L SBLFX
0042342625027 L BSXUP
9042342625027 L TDF24
9042342625027 L FUJMX
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CONFIDENTIAL

QOCUMENT WuHMELR- DATE

13259 DEC-k S
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BellSouth Telecommunications, inc.

FPSC Docket Nos. 020578-TP & 020119-TP
Staff's 7" Set of Interrogatories

November 14, 2002

ltem No. 50

ATTACHMENT TO ITEM NO. 50
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BellSouth Telecommunications. Inc.

Florida PSC Docket Nos. 020118 020578 - TP

Staff's 7th Set of interrogatories
November 14, 2002

Item No. 50
Attachment
Page 1 of 1
9ZR End user cammon line, inlerstate, business individual tine or trunk 635004 | $4,974,085.93 Tariff $7.84 $0.00 $0.00 Note 4
BCR TouchStar, call retum, usage based blocking 80139 $0.00 Tariff $0.00 NA NA Note 2
BRD TouchStar, repeat dialing, usage based blocking 59971 $0.00 Tariff $0.00 NA NA Note 2
Clear Channel Capability (CCC) feature of a Private Line Service, MegaLink(r) service
GCOEF {(ML) channel that is formatted with Extended SupesFrame (ESF) Non-recurring charge. 0 $0.00 Tarift $655.00 | $195.41 $0.00 151.4%
‘ Customized Code Festriction (CCR), residence/busmess ine, PBX trunk option
CREX4 |#4 restricting 878, 1+976, 1+000 and PuiseLink 130767 $0.00 Tarifl $0.00 $0.00 $0.06 Nots 2
Cinlomized Code Resticion (CCR), residencelbusiness ine, PBX runk Optien 6,
CREXG |restricting 676, 14976, 1+900 and N11 sve (211, 311, 511, 711, 811) 24864 50.00 Tariff $0.00 $0.00 $0.06 Note 3
Basic Class of Service USOX.. Broadband Exchange Line Service mirastate InvaLATA
[FPL3L jintraexchange Thers is 1o cost, nor rate, 758 $0.00 NA $0.00 $0.00 $0.00 NA
ral Universal Se arge, per Mu tation
FUJMX |Line, or Primary Rate IDSN Interface 6530066 $243,438.08 CALC $0.39 $0.00 $0.00 Note 4
[Basic Ciess of Servica USOC. Foreign Exchange Service, business, measured individual,
EXGTS |intrastate intraLATA Interexchange There is no cost, nor rate, for this item. 1260 $0.00 NA $0.00 $0.00 $0.00 NA
{ocal Number Poriabiilty, Smgia ine busiess and resigence, UNE swilch ports, resefiers,
LNPCX fand FGA, cost recovery 814767 $215,135.02 CALC $0.35 NA NA Note 4
M2P9A [Optional feature, code restriction of S00/976, per line, 1AESS, DMS-100, 5ESS, EWSD 2889 $0.00 Tariff $0.00 NA NA Note 5
M2PN1 |Optional featurs, code restriction of N11, per lins, 1AESS, DMS-100, SESS, EWSD 456 $0.00 Tariff $0.00 NA NA Note 5
{MALFA [Station links, flat rate, each {Also shown on Exhibit wBS-2] 3114 $48,087.00 CALC $15.45 $0.00 $13.43 -13.7%
M5KSC |Speed Calling Short, per line, (1AESS, DMS-100, S5ESS, EWSD) 602 $0.00 Tariff $0.00 NA NA Note 5
MFB Flat Rate Multi-Line Business, Two-Way (Note 1} 493,173] $14,950,810. CALC $30.32 $0.00 $18.11 25.6%
NP3 Frivate telephone number, where charge doss not apply {Section A.6.4 of Tariff) 24789 $0.00 Tariff $0.00 NA NA NA
|PGJAT |Parity credit, applies to BellSouth Centrex service and ESSX service, Vintage !l 6489 {$50,873.76) Tarift -$7.84 $0.00 $0.00 Note §

Note 1: The information for the MFB rats slement is included in the data shown for the 1FB rate element in Exhibit WBS-2,

Note 2:

The cost of blacking for these features is inchuded in the cost of the feature.

Note 3; Thase features ane provided frae of charge to any customer requesting the service per the Commission Rule 25-4 110(15)(2)(2).

Note 4:

These fees are not discounted pursuant to the Key Customer Offering.

Note 5: This is a BeliSouth Cantrex Service siandard feature (USOC CENAA). As such, the cost of this feature is already recovered by the standard
fealure charge (Section A12.25.11 of Tarifl).

Nota B: This is a credit applied by BeiiSouth; as such, it is not applicable for the Key Customer Offering.

Private/Proprietary:No disclosure outside BellSouth except by written agreement.
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