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105 Molloy Sireet
Suite 100
Nashwille, TN 37201
USA

August 6, 2003

FEDERAL EXPRESS

Mr. Dan Hoppe, Director

Florida Public Service Commission

Division of Regulatory Oversight

Attention: Tariff Section

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Re: XO Florida, Inc. Local Exchange F.P.S.C. Price List No. 3
Dear Mr. Hoppe:

Enclosed for filing are an original and fourteen copies of updates to the local
exchange tariff of XO Florida, Inc. ;

All updates are effective September 7, 2003.
The following pages are included in this filing:

tariff pages 2, 3, 4, 4.1, 5, 57.10, 57.10.1, 74, 75, 76.8 1, 76.8.2, 76.8.3, 76.8.3.1,
76.8.4, 76.8.4.1, 76.8.7, 76.8.7.1, 76.8.8, 76.8.8 1, 76.18, 76.19, 76 20, 76.21, 76.22,
76.23,76.24,94.21,94.9 .

Please direct any questions or requests to our tariff specialist, Julia Orcino, at
703-547-2980 or julia.k.orcino@xo.com.

/@MWM/

ana Shaffer
Vice President, Regulatory Counsel
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o, Florida, Inc. ‘ F.P.S.C. Price List No. 3
Local Exchange Services

Thirty Sixth Revised Page 2

Cancels Thirtieth Fifth Revised Page 2

CHECK SHEET

Page 1 — 100 inclusive of this price list are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original Price List No. 3 in effect on the date indicated.

Page Revision
1 Original
2 Thirty Sixth Rewvised*
3 Tenth Revised®
4 Twentieth Revised*
4.1 Second Revised*
5 Twenty Second Revised*®
6 Third Revised
7 Sixth Revised
8 Fifth Revised
9 Original
10 Original
11 Original
12 Original
13 Original
14 First Revised
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original ‘
21 Original
22 Original
23 Original
24 Criginal
25 Original
26 Original
27 Original
28 Original
29 Original
30 Original
*Issued in this filing.
ISSUED"  August 7, 2003 EFFECTIVE.  August 8. 2003

Dana Shaffer, Vice President ~-Regulatory and External Affairs
XO Fiorida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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.2 Florida, Inc. ‘ F.P.S.C. Price List No. 3
Local Exchange Services

Tenth Revised Page 3
Cancals Ninth Revised Page 3

CHECK SHEET (Cont'd)

Page Revision

31 Original

32 Original

33 Original

34 Original

35 First Revised

36 Original

37 Original

38 Original

39 Original

40 Original

41 Original

42 Original

43 QOriginal

44 Original

45 Original

451 Second Revised
46 Original

47 First Revised

48 First Revised

48.1 Original

48.2 Original

49 First Revised

50 First Revised Page
51 First Revised Page
52 First Revised Page
53 First Revised Page
54 First Revised Page
55 Second Revised Page
56 Third Revised Page
57 First Revised Page
57.1 Original

57.2 ' Original

57.3 Qriginal

57.4 Original

57.5 Original

57.6 Original

57.7 Original

57.8 Original

57.9 Original

57.10 Original®

57.10.1 Original®

58 Original

59 Original

60 First Revised

*Issued in this filing.

ISSUED:  August 7, 2003 EFFECTIVE  Augusi 8 2003

Dana Shaffer, Vice President -Regulatory and External Affairs
XO Florida, Inc,
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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%ed, Florida, Inc.
Local Exchange Services

F.P.S.C. Price List No. 3

Twentieth Revised Page 4
Cancels Nineteenth Revised Page 4

76.5
76.5.1
76.6
76.7
76.7.1
76.7.1.1
76.7.1.2
76.8
76.8.1
76.8.2
76.8.3
76.8.3.1
76.8.4
76.8.4.1
76.8.5
76.8.6
76.8.7
76.8.7.1
76.8.8
76.8.8.1
76.8.9
76.8.9.1
76.8.10
76.9

CHECK SHEET {(Cont'd)

Revision

Third Revised
Original

Original

Original

Original

Originat

Original

First Revised
Original

Original

First Revised
First Revised
Original

Original

First Revised
Criginal Page
Criginal

Original

Second Revised
Original

Original

First Revised
Original

Original

First Revised*®
First Revised®
Originat

Second Revised
Second Revised
Second Revised
Second Revised
Second Revised
First Revised
Second Revised
Second Revised
Second Revised
Second Revised
First Revised

Third Revised
First Reviged*
First Revised*
First Revised”
Original*

First Revised*
Original®
Original Page
Original Page
First Revised*
Original*

First Revised*
Originaf*

First Revised
Original Page
Original Page
First Revised

ISSUED: August 7, 2003

EFFECTIVE August 8, 2002

Dana Shaffer, Vice President —Regulatory and External Affairs

XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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%5, Florida, Inc. . F.P.S.C. Price List No. 3
Local Exchange Services
Second Revised Page 4.1
Cancels First Revised Page 4 1

CHECK SHEET (Cont'd)

Page Revisicn
76.10 First Revised
76.11 Original
76.12 Original
76.13 First Revised
76.14 First Revised
76.15 Original
76.16 Original
76.17 Original
76.18 Originai*
76.19 Original*
76.20 Original*
76.21 Qriginal®
76.22 Original*
76.23 Original®
76 24 Original*
77 Criginal
78 First Revised
79

ISSUED:  August 7, 2003 EFFIZCTIVEZ August 8. 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Flerida, Inc.
105 Molloy Street, Suite 300
Nashvilie, TN 37201-2315
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%4 Florida, Inc.

Local Exchange Services

F.P.S.C. Price List No. 3

Twenty Second Revised Page 5
Cancels Twenty First Reviseu Page 5

83.1
83.2
83.3
83.4
84
85
86
87
88
89
90
91
91.1
92
93
94
94.1
94.2
94.2.1
94.3
94.4
94.5
94.6
94.7
94.8
94.9
95
95.1
95.2
96
97
98
99
100

CHECK SHEET (Contd)

Revision

First Revised
Second Revised
Second Revised
Second Revised
Original

Original

Original

Originail

First Revised
First Revised
First Revised
Sixth Revised
First Revised
First Revised
First Revised
Fourth Revised
First Revised
Second Revised
Second Revised
Fourth Revised
Second Revised
Original

Second Revised*
Original

Original

Original

Original

Criginal

Second Revised”
Second Revised*
Third Revised
Original

Original

Third Revised
Third Revised
First Revised
First Revised
First Revised

ISSUED: August 7, 2003

*Issued in this filing.

EFFECTIVE August 8 2003

Dana Shaffer, Vice President —Regulatory and Externat Affairs

XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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“ %.J. Florida, Inc. ‘ F.P.S.C. Price List No. 3
Local Exchange Services .
First Reviserl Page §7.10
Cancels Onginal Page 57 10

3.1.2.B SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

3.1.2.B1 Local Exchange Service (Cont'd)

3.1.2.B.6.5 Rates and Charges (Cont'd):
Business Trunk Customers wilt be charged applicable Non-Recurring Charges (NRC'S),
Monthly recurring Charges (MRC’s) and Usage Charges, if applicable. Additional Federal,
State and Local taxes and Surcharges may also apply.

Tampa

Monthly Recurring Charges:

One Year Term Two Year Term Three Year
Term

Analog PBX Trunks
In-Only $ 45.00 $44.00 $43.00
Out-Only $ 45.00 $44.00 $ 43.00
Two Way $ 45.00 $44.00 $43.00
In-Only w/DID $ 45.00 $44.00 $43.00
Two-Way w/DID $ 45.00 $44..00 $43.00
Full Digital T1 Trunks
In-Only $700.00 $650.00 $600.00
Out-Only $700.00 $650.00 $600.00
Two Way $700.00 $650.00 $600.00
In-Only w/DID $700.00 $650.00 $600.00
Two-Way w/DID $700.00 $650.00 $600.00

Fractional T1 Digital Trunks

The pricing below for Fractional T1 Digital Trunks is nc longer available for
customers who sign up for service on or after August 8, 2903, Pleasc see page
57.10.1 Tor rates.

Basic $300.00 $300.00 $220.00
Per Channel

DID $ 15.50 $ 15.50 $ 15.50
DOD $ 1550 $ 15.50 $ 15.50
Two-Way $ 1550 $ 15.50 $ 15.50
Advanced , $298.00 $280.00 $224.00
Per Channel

In-Only w/DID $ 18.63 $ 17.00 $ 17.00
Two-Way w/DID $ 18.63 $ 17.00 $ 1700
DID Numbers

Per Blocks of 20 $2.20

Per Blocks of 100 $11.00

Optional Feature
Calling Number Delivery
-per Trunk Group $25.00

[SSUED: August 7, 2003 EFFECTIVE: August 8, 2003

Dana Shaffer, Vice President —Regulatory and External Affatrs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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. Florida, Inc. \ F.P.S.C. Price List No. 3
Local Exchange Services
Ornginal :if’age 57.10.1

3.1.2.B SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

3.1.2.81 LLocal Exchange Service (Cont'd)

3.1.2.B.6.5 Rates and Charges (Cont'd)

Non-Recurring Charges
Analog PBX Trunks

In-Only $ 30.00
Out-Only $ 30.00
Two Way $ 30.00 * Text moved from page 57.10
In-Only w/DID $30.00
Two-Way w/DID $ 30.00

Customers who sign up for service on or affer August 8, 2003 will receive the rates
below for Fracticnal T1 Digital Trunis.

Fractional T1 Digital Trunks

Monthly Recurring Charges

One Year Two Year Three Year
Term Term Term
Basic $200.00 $190 00 $145.00
Per Channel
DID $ 850 $ 750 $ 750
DOD $ 850 $ 7.50 $ 7.50
Two-Way $ 850 $ 750 $ 750
Advanced ¢ $ 200.00 $190.00 3 145.00
Per Channel
tn-Only w/DID $ 8530 $ 750 $ 7.50
Two-Way w/DID $ 8580 $ 7.50 $ 750
ISSUED: August 7, 2003 EFFECTIVE August 8, 2003

Dana Shaffer, Vice President —-Regulatory and External Affairs
XO Florida, Inc.
105 Molioy Street, Suite 300
Nashville, TN 37201-2315

(N)
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4, Florida, Inc. : F.P.S.C. Price List No. 3
Local Exchange Services

First Revised Page 74

Cancels Original Page 74

3. Service Descriptions (Cont'd)

3.9 Directory Listings (Cont'd)

3.9.5.6 Alternate Call Listings: Where available, a listing which references a telephone
number which is not the primary listing for the Customer. The Customer must
provide written verification that the alternate telephone number Is authorized to
accept calls.

3.9.5.7Reference Listing: A listing including additional telephone numbers of the same or
another Customer to be cailed in the event there is not an answer from the
Customer’s telephone. Charges for reference listings are specified in Section

3.9.5.8 Recurring Charges: Monthly Recurring Charges associated with Directory
Listings are as follows:

Per Listing or N)

Per Number Charge

Miami/ Orlando Orlando

Ft. Lauderdale Tampa A B
Primary Listing N/C N/C N/C N/G
Additional Listing $2.10 $1.85 $2.10 $1.50
Reference Listing $2.10 $1.85 $2 00 $1.50
Non-Listed Number $1.15 $130 $115 $1.50
Non-Published Number $175 $2 20 $1.75 3300
Foreign Directory Listing $2 10 $1.85 $2.10 $2.45
Alternate Telephone Number  $2.10 $185 $2.10 $150
BDuplicate Listing $2.10 $1.85 $2.10 $1.50
800/888 Directory Listing $15.00 $15.00 $15.00 $15.00

ISSUED"  August 7, 2003 EFFECTIVE  August 8, 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Molioy Street, Suite 300
Nashville, TN 37201-2315
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“ % Florida, Inc. F.P.S.C. Price List No. 3
Local Exchange Services
First Revised Page 75
Cancels Original Page 75

3. Service Descriptions (Cont'd)

3.9 Directory Listings (Cont'd)

3.9.5.9 Non-Recurring Charges: There will be no Non-Recurring charges if requested as
a part of the order initiating service. After the initial service order the following

charges will apply:

Per Listing or
Per Number Charge

Miami/ Ortando  Orlando
Ft. Lauderdale Tampa A B
Primary Listing N/IC N/C N/C N/C
Additional Listing $13.50 $9.00 $9.00 $9.00
Reference Listing $13.50 51500 $15.00 $15.00
Non-Listed Number $13.50 $15.00 $15.00 $15.00
Non-Published Number $13.50 $15.00 $15.00 $15 00
Foreign Directory Listing $13.50 $15 00 $15.00 $15.00
Alternate Telephone Number  $13.50 $15.00 $15.00 $15.00
Duplicate Listing $13.50 $15 00 $15.00 $15.00
800/888 Directory Listing $15.00 $15.00 $15.00 $15.00
3.9.5.10 Directory Listing Fees for Residential Service and Residential Local Only
Basic Service
3.9.5.10.1 Monthly Recurring Charges associated with Directory
Listings are as follows:
Per Listing
Primary Listing for Residential Service Line: $0.00
Additional Listing for Residential Service Line $1.00
Non-Listed Number for Residential Service Line $1.00
Non-Published Number for Residential Service Line: $1.50
' Listing for Additional Residential Line: $1.00
Non-Listed Number for Additional Residential Line: $1.00
Non-Published Number for Additional Residential Line: $1.50

Charge for adding or changing Primary Listing or

Additional Listing after establishment of

telephone service: $12.00
Charge for adding or changing Non-Listed or

Non-Published status after estabiishment of

Telephone service: $15.00

ISSUED:  August 7, 2003 EFFECTIVE  August 8. 2003

Dana Shaffer, Vice President —Regulatery and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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). Florida, Inc.
Local Exchange Services

F.P.S.C. Price List No. 3

First Revised Page 76.8 1
Cancels Original Page 76 8 1

3.1

*Non-Regulated

Local Exchange Service (Cont'd)

3.133

Deluxe XOPTION Service Offering

The Deluxe XOption Service Offering is a bundled service that includes XO local
exchange, inbound and outbound domestic long distance and DSL* or Dedicated Internet
Access™ services provided at the same customer location. Deluxe XOptions also include
shared hosting services. This service is available to Business customers and is subject
to the availability of facilities and only offered where technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or other
local, state and federal taxes, charges, user fees, or surcharges.

Under the Deluxe XOption Service Offering the Customer selects and receives service
under one of the Deiuxe XOptions listed in the sections below. Each Deluxe XOption
includes the Standard Feature Package as defined below, at nc additional cost.
Additional voice features beyond the Standard Feature Package are available at tariffed
rates. The Monthly Recurring Charge for each Deluxe XOption includes the specified
amount of monthly minutes of use (or messages) for local exchange and inbound and
outbound domestic long distance service and the Standard Feature Package The
specified monthly minutes of use does not include International usage.

Unused minutes may not be carried over to the following month. Additionally, the
Customer must commit to a minimum one year term agreement for both voice and
internet services in order to be eligible for the Deluxe XOpticn Service Offering.

3.13.19 Deluxe XOption #1

To receive service under this XOption, the Customer must order a minimum of 10 (ten) but
no more than 13 (thirteen) analog Centrex lines or basic Business local exchange lines or
trunks and DSL service*. This XOption also includes shared hosting space and the
Customer’s choice of end user shared hosting web applications. Customer must choose
from one of the options below for the monthly minutes of domestic long distance usage: "A”
= 4,000 minutes, “B” = 7,000 minutes, “C" =10,000 minutes, and “D" = 25,000 minutes. The
domestic long distance usage above these options will be billed at rates set forth in
Company's Message Toll Service tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance service found on Company’s website for interstate use
The MRC for each is listed below. This XOption includes a choice of a total of 10,000
minutes/3,300 messages of local exchange calling if the customer chooses option A, B, or
C, or 20,000 minutes/6,500 messages of local exchange calling if the customer chooses
option D. Additional minutes of local exchange usage will be billed at $.02 per minute in
sixty-second billing increments, or $.05 per message dependent on the plan chosen.
International usage is provided under Company's Platinum Small Business Plan Pursuant to
the Terms and Conditions governing international traffic found en Company's website. (N)
Monthly Recurring Charge

Orlando Miami Tampa
$820.00 $835.00 $840.00
$965.00 $980.00 $985.00

$1115.00 $1130.00 $1135.00
$1855 $1870.00 $1875.00

CcCOw>

Non-Recurring Charge $800.00

ISSUED-  August 7, 2003 EFFECTIVE. August 8, 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashvilie, TN 37201-2315
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e, Florida, Inc.

F.P.S.C. Price List No. 3

Local Exchange Services

First Revised Page 76.8.2
Gancels Onginal Page 76 8 2

3.0 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

3.1

Local Exchange Service {(Cont'd)

3.133 Deluxe XOPTION Service Offering (Cont’d)

3.13.20 Deluxe XOption #2

To receive service under this XOption, the Customer must order a minimum of 14 (fourteen) but
no more than 18 (eighteen) analog Centrex lines or hasic Business local exchange lines or
trunks and DSL service®. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customer must choose from one of the
options below for the monthly minutes of demestic long distance usage: “"A” = 5,000 minutes, “B”
= 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000 minutes. The domestic long distance
usage above these options will be billed at rates set forth in Company’s Message Toll Service
tariff for intrastate toll use or pursuant to the Terms and Conditions governing long distance
service found on Company's website for interstate use. The MRC for each is listed below. This
XGption includes a choice of a total of 12,000 minutes/ 4,000 messages of local exchange
calling if the customer chooses option A, B, or C, or 20,000 minutes/6,500 messages of local
exchange calling if the customer chooses option D. Additional minutes of locai exchange usage
will be billed at $.02 per minute in sixty-second billing increments, or $.05 per message
dependent on the plan chosen. International usage is provided under Company’s Platinum
Small Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company's website.

Orlando Miami Tampa
A $1055.00 $1075.00 $1080.00
B $1150.00 $1170.00 $1175.00
C $1300.00 $1320.00 $1325.00
D $2040.00 $2060.00 $2065.00
Non-Recurring Charge $800.00

3.13.20 Deluxe XOption #3

To receive service under this XOption, the Customer must order a minimum of 10 (ten) but no
more than 13 (thirteen) analog Centrex lines or basic Business locai exchange lines or trunks
and DSL service*. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customer must choose from one of the
options below for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes,
“B" = 7,000 minutes, “C" =10,000 minutes, and “D” = 25,000 minutes. The domestic long
distance usage above these options will be billed at rates set forth in Company’s Message Toll
Service tariff for intrastate toll use or pursuant to the Terms and Conditions governing long
distance service found on Company’s website for interstate use. The MRC for each is listed
below. This XOption includes a choice of a total of 10,000 minutes/3,300 messages of local
exchange calling if the customer chooses option A, B, or C, or 20,000 minutes/6,500 messages
of local exchange calling if the customer chooses option D. Additional minutes of local
exchange usage will be billed at $.02 per minute In sixty-second billing increments, or $.05 per
message dependent on the pian chosen. International usage is provided under Company’s
Platinum Small Business Plan Pursuant to the Terms and Conditions governing international
traffic found on Company’s website.

Orlando Miami Tampa
A $995.00 $1010.00 $1010.00
B $1140.00 $1155.00 $1155.00
C $1290.00 $1305.00 $1305.00
D $2030.00 $2045.00 $2045.00
Naon-Recurring Charge $800.00
*Non-Regulated
ISSUED:  August 7, 2003 EFFECTIVE. August 8, 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Sutte 300
Nashville, TN 37201-2315

N
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“¢. Florida, Inc. . F.P.S.C. Price List No. 3
Local Exchange Services
First Reviséd Page 76.8 3
Cancels Onginal Page 76 § 3

3.0 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

3.1 Local Exchange Service (Cont'd)
3.133 Deluxe XOPTION Service Offering (Cont’d)

3.13.21 Deluxe XOption #4
To receive service under this XOption, the Customer must order a minimum of 14 (fourteen) but
no more than 18 (eighteen} analog Centrex lines or basic Business local exchange lines or
trunks and DSL service®. This XOption also includes shared hosting space and the Customer's
choice of end user shared hosting web applications. Customer must choose from one of the
options below for the monthly minutes of domestic long distance usage: “A” = 5,000 minutes,
“B” = 7,000 minutes, “C" =10,000 minutes, and “D” = 25,000 minutes. The domestic long
distance usage above these options will be billed at rates set forth in Company’s Message Toil
Service tariff for intrastate toll use or pursuant to the Terms and Conditions governing long
distance service found on Company's website for interstate use. The MRC for each is listed
below. This XOption includes a choice of a total of 12,000 minutes/4,000 messages of local
exchange calling if the customer chooses option A, B, or C, or 20,000 minutes/6,500 messages
of local exchange calling if the customer chooses option D. Additional minutes of local
exchange usage will be billed at $.02 per minute in sixty-second billing increments, or $.05 per
message dependent on the plan chosen. International usage is provided under Company's
Platinum Small Business Plan Pursuant to the Terms and Conditions governing international
traffic found on Company’s website.

Orlando Miami Tampa
A $1210.00 $1230.00 $1230.00
B $1305.00 $1325.00 $1325.00
C $1455.00 $1475.00 $1475.00
D $2195.00 $2215.00 $2215.00
Non-Recurring Charge $800.00

3.13.22 Deluxe XOption #5

To receive service under this XOption, the Customer must order a minimum of 10 (ten) but no
more than 13 (thirteen) analog Centrex lines or basic Business local exchange lines or trunks and
Dedicated Internet Access*. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customer must choose from one of the
options below for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B" =
7,000 minutes, “C” =10,000 minutes, and “D” = 25,000 minutes. The domestic long distance usage
above these options will be billed at rates set forth in Company’s Message Toil Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance service found
on Company’s website for interstate use. The MRC for each is listed below. This XOption
includes a choice of a total of 10,000 minutes/3,300 messages of local exchange calling if the
customer chooses option A, B, or C, or 20,000 minutes/6,500 messages of local exchange calling
if the customer chooses option D. Additional minutes of local exchange usage will be billed at $.02
per minute in sixty-second billing increments, or $.05 per message dependent on the plan chosen.
International usage is provided under Company’s Platinum Small Business Plan Pursuant to the
Terms and Conditions governing international traffic found on Company’s website.

Orlando Miami Tampa
A $1495.00 $1510.00 $1510.00
B $1640.00 $1655.00 $1655.00
C $1790.00 $1805.00 $1805.00
D $2530.00 $2545.00 $2545.00
Non-Recurring Charge $1800.00

The rates above will no longer be available for Customers who sign up for service
for Orlandoe and Tampa after August 8, 2003. See page 76.8.3.1 for rates.

ISSUED: August 7, 2003 EFFECTIVE:  August 8. 2003

Dana Shaffer, Vice President —~Regulatory and External Affairs
XCO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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!, Florida, Inc. . F.P.S.C. Price List No. 3
Local Exchange Services

OnginalfPage 76.8.3.1

30 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

3.1 Local Exchange Service (Cont'd)

3.13.22 Deluxe XOption #5

Customers who sign up for service on or after August 8, 2003 for Orlando and/or Tampa
will receive the rates below.

Orlando Tampa
A $1395.00 $1410 00
B $1540.00 $1555.00
Cc $1690.00 $1705.00
D $2430.00 $2445.00
Non-Recurring Charge $1800.00
ISSUED" August 7, 2003 EFFECTIVE. August 8, 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Moilloy Street, Suite 300
Nashville, TN 37201-2315



“x. Florida, Inc. i F.P.S.C. Price List No. 3
Local Exchange Services

First Reviséd Page 76.8 4
Cancels Oniginal Page 76 8.4

3.0 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

3.1 Local Exchange Service (Cont'd)

3.133 Deluxe XOPTION Service Offering (Cont'd)

3.13.23 Deluxe XOption #6

To receive service under this XOption, the Customer must order a minimum of 14(fourteen) but no more
than 18 (eighteen) analog Centrex lines or basic Business local exchange lines or trunks and Dedicated
internet Access*. This XOption also includes shared hosting space and the Customer’s choice of end
user shared hosting web applications. Customer must choose from one of the options below for the
monthly minutes of domestic long distance usage: “A” = 5,000 minutes, "B" = 7,000 minutes, and “C"
=10,000 minutes, and “D” = 25,000 minutes. The domestic long distance usage above these options will
be billed at rates set forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance service found on Company’s website for interstate
use. The MRC for each is listed below. This XOption includes a choice of a total of 12,000
minutes/4,000 messages of local exchange calling if the customer chooses option A, B, or C, or 20,000
minutes/6,500 messages of local exchange calling if the customer chooses option D. Additicnal minutes
of local exchange usage will be billed at $.02 per minute in sixty-second billing increments, or $.05 per
message dependent on the plan chosen. International usage is provided under Company’s Platinum
Small Business Plan Pursuant to the Terms and Conditions governing internationat traffic found on
Company’s website.

Orlando Miami Tampa
A $1710.00 $1730.00 $1730.00
B $1805.00 $1825.00 $1825.00
C $1955.00 $1975.00 $1975.00
D $2695.00 $2715.00 $2715.00
Non-Recurring Charge $1800.00
()
The rates above will no longer be available for Customers who sign up for service
for Grlando and/or Tampa after August 8, 2003. See below for rates.
Customers who sign up for seivice on or after August 8, 2003 for Orlando and/or Tampa
will receive the rates below
Orlando Tampa
A $1610.00 $1630 00
B $1705.00 $1725 00
C $1855.00 $1875 00
D $2585.00 $2615.00
Non-Recurring Charge 51800 GO
“Text moved to Page 76.8.4.1 (M)
1SSUED: August 7, 2003 EFFECTIVE August 8, 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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Local Exchange Services

Origmal Page 76.8.4 1

3.0 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

3.1

Local Exchange Service (Cont'd)

3.133 Deluxe XOPTION Service Offering (Cont'd)

(M)
** Text Moved from page 76.8.4

3.13.24 Deluxe XOption #7

To receive service under this XOption, the Customer must order a DS-1 access facility for voice and
Internet* delivery. The Customer can select the configuration of the voice and data lines up to but not
more than 24 lines combined. This XOption also includes shared hosting space and the Customer's
choice of end user shared hosting web applications. Customer must choose from one of the four
options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B" = 7,000
minutes, “C” =10,000 minutes, and “D” = 25,000 minutes. The domestic long distance usage above
these options will be billed at rates set forth in Company’s Message Toll Service tariff for intrastate toll
use or pursuant to the Terms and Conditions governing long distance service found on Company’s
website for interstate use. The MRC for each is listed below. This XOption includes a choice of a total of
10,000 minutes/3,300 messages of local exchange calling if the customer chooses option A, B, or C, or
20,000 minutes/6,500 messages of local exchange calling if the customer chooses option D. Additional
minutes of local exchange usage will be billed at $.02 per minute in sixty-second bifling increments, or
$.05 per message dependent on the plan chosen. International usage is provided under Company’s
Platinum Small Business Plan Pursuant to the Terms and Conditions governing mternational traffic
found on Company’s website.

Monthly Recurring Charge For MRC Pricing See Promotional Pricing
Section 9.11.2.1
Non-Recurring Charge $999.00
*Non-Regulated
ISSUED: August 7, 2003 EFFECTIVE:  August 8, 2003

Dana Shaffer, Vice President ~Regulatory and External Affairs
XO Florida, Inc.
105 Moiloy Street, Suite 300
Nashwville, TN 37201-2315
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Local Exchange Services

First Revised Page 76.8.7

Cancels Original Page 76 8 7

3.0 SERVICE OFFERINGS, RATES & CHARGES {(Cont'd)

3.1 Local Exchange Service (Cont'd)

3.133 Deluxe XOPTION Service Offering (Cont'd)

3.13.29 Deluxe XOption #12

To receive service under this XOption, the Customer must order a minimum of 19 {nineteen) but no
more than 24 (twenty-four) analog Centfrex lines or basic Business local exchange lines or trunks and
DSL service®. This XOption also includes shared hosting space and the Customer’s choice of end user
shared hosting web applications. Customer must choose from one of the options below for the monthly
minutes of domestic long distance usage: “A” = 10,000 minutes, “B" = 25,000 minutes, “C" =50,000
minutes, and “D” 75,000 minutes. The domestic long distance usage above these options will be billed
at rates set forth in Company’'s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company’s website for interstate use.
The MRC for each choice is listed below. This XOption includes a choice of a total of 20,000
minutes/6,500 messages of local exchange calling if the customer chooses options A, B, or C, or
30,000 minutes/10,000 messages of local exchange calling if the customer chooses option D.
Additional minutes of local exchange usage will be billed at $.02 per minute in sixty-second billing
increments, or $.05 per message dependent on the plan chosen. International usage is provided under
the Company’s Platinum Medium Business Plan pursuant to the Terms and Conditions governing
international traffic found on Company’s website.

Orlando Miami Tampa

A $1660.00 $1685.00 $1690.00

B $2405.00 $2430.00 $2435.00

Cc $3640.00 $3665.00 $3670.00

D $4870.00 $4895.00 $4900.00

Non-Recurring Charge $800.00
*** Text moved to page 76.8.7.1 M)
ISSUED: August 7, 2003 EFFCECTIVE August 8, 2003 -

Dana Shaffer, Vice President —~Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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Local Exchange Services

Ortginél Page 76.8.7 1

3.0 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)
3.1 Local Exchange Service (Cont'd)
*** Text moved from page 76.8.7 (M)
3.13.30 Deluxe XOption #13
To receive service this XOption, the Customer must order a minimum of 19 (nineteen) but no more
than 24 (twenty-four) analog Centrex lines or basic Business local exchange lines or trunks and
Dedicated Internet Access®. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customer must choose from one of the options
below for the monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B" = 25,000
minutes, “"C" =50,000 minutes, and “D” 75,000 minutes. The domestic long distance usage above
these options will be billed at rates set forth in Company’s Message Toll Service tariff for intrastate toll
use or pursuant to the Terms and Conditions governing long distance service found on Company’s
website for interstate use. The MRC for each choice is listed below. This XOption includes a choice of
a total of 20,000 minutes/6,500 messages of local exchange calling if the customer chooses options A,
B, or C, or 30,000 minutes/10,000 messages of local exchange calling if the customer chooses option
D. Additional minutes of local exchange usage will be billed at $.02 per minute in sixty-second billing
increments, or $.05 per message dependent on the plan chosen. International usage is provided under
the Company’s Platinum Medium Business Pian pursuant to the Terms and Conditions governing
international traffic found on Company’s website.
Orlando Miami Tampa
A $2160.00 $2185.00 $2190.00
B $2905.00 $2930.00 $2935.00
C $4140.00 $4165.00 $4170.00
D $5370.00 $5395.00 $5400.00
Non-Recurring Charge $1800.00
*Non-Regulated : (N)
The rates above will no longer be available for Customers who sign up for service
for Orlando andfor Tampa after August 8, 2003. See below for rates.
Customers who sign up for service on or after August 8, 2003 {or Orlando and/or Tampa
will receive the rates below.
Crlando Tampa
A $2060.00 $2090 00
B $2805.00 $2835.00
C $4040.00 $4070.00
D $5270.00 $4300.00
Non-Recurring Charge $1800 00
[SSUED: August 7, 2003 EFFECTIVEE:  August 8, 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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First Revised Page 76 8.8
Cancels Original Page 76.8.8

3.0 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

3.1 Local Exchange Service (Cont'd)

3.133 Deluxe XOPTION Service Offering (Cont'd)

3.13.31 Deluxe XOption #14

To receive service under this XOption, the Customer must order a Primary Rate Interface (PRI) for voice
along with DSL service*. This XOption also includes shared hosting space and the Customer’s choice of
end user shared hosting web applications. Customer must choose from one of the options below for the
monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B" = 25,000 minutes, “C" =50,000
minutes, and “D” 75,000 minutes. The domestic long distance usage above these options will be billed at
rates set forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance service found on Company’s website for interstate use. The MRC for
each choice is listed below. This XOption includes a choice of a total of 20,000 minutes/6,500 messages of
local exchange calling if the customer chooses options A, B, or C, or 30,000 minutes/10,000 messages of
local exchange calling if the customer chooses option D. Additional minutes of local exchange usage will
be billed at $.02 per minute in sixty-second billing increments, or $.05 per message dependent on the plan
chosen. International usage is provided under the Company’s Platinum Medium Business Plan pursuant to
the Terms and Conditions governing international traffic found on Company’s website.

Orlando Miami Tampa
A $1720.00 $1520.00 $1580.00
B $2465.00 $2265.00 $2325.00
Cc $3700.00 $3500.00 $3560.00
D $4930.00 $4730.00 $4790.00
Non-Recurring Charge $800.00
™)
The rates above will no longer be available for Customers who sign up {or service
for Orlando after August 8, 2003. See below for rates.
Customers who sign up for service on or after August 8, 2003 for Orlando will receive the
rates below.
Orlando
A $1610.00
B $2355.00
Cc $3590.00
D $4820.00
Non-Recurring Charge $1800 00
(M)

**Text moved to page 76.8.8.1

ISSUED August 7. 2003 EFFFCTIVE  August B, 2003

Dana Shaffer, Vice President ~Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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Local Exchange Services

Onginal Page 76.8.8.1

3.0 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)
3.1 Local Exchange Service (Cont'd)
**Text moved from page 76.8.8.
3.13.32 Deluxe XOption #15
To receive service under this XOption, the Customer must order a Primary Rate Interface (PRI) for voice
along with Dedicated Internet Access service™. This XOption also includes shared hosting space and the
Customer’s choice of end user shared hosting weh applications. Customer must choose from one of the
options below for the monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000
minutes, “C” =50,000 minutes, and “D" 75,000 minutes. The domestic long distance usage above these
options will be billed at rates set forth in Company's Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each choice is listed below. This XOption includes a choice of a total of 20,000
minutes/6,500 messages of local exchange calling if the customer chooses options A, B, or C, or 30,000
minutes/10,000 messages of local exchange calling if the customer chooses option D. Additional minutes
of local exchange usage will be billed at $.02 per minute in sixty-second billing increments, or $.05 per
message dependent on the plan chosen. International usage is provided under the Company’s Platinum
Medium Business Plan pursuant to the Terms and Conditions governing internationat traffic found on
Company’s website.
Orlando Miami Tampa
A $2220.00 $2020.00 $2080.00
B $2965.00 $2765.00 $2825.00
C $4200.00 $4000.00 $4060.00
D $5430.00 $5230.00 $5290.00
Non-Recurring Charge $1800.00
*Non-Reguiated ) ™)
The rates above will no longer be available for Customers who sign up for service
for Orlando and/or Tampa after August 8, 2003. See below for rates.
Customers who sign up for service on or after August 8, 2003 lor Orlando and/or Tampa
will receive the rates below
Orlando Tainpa
A 32010 00 $1980.00
B $27855.00 « $2725.00
Cc $3990.00 $3960 00
D $5220.00 $5190.00
Non-Recurring Charge $1800.C0
ISSUED. August 7, 2003 EITFECTIVE Augqust 8. 2003

Dana Shaffer, Vice President ~Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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Local Exchange Services

Cnginal Page 76.18

Service Descriptions (Cont'd)

3.19

National Local Service

National Local Service is available to Customers in areas where Company provides
service by resale or so-called "UNE Platform” arrangemenis  In order ta qualify for
National Loca!l Service, Customers must sign a minimum 2-year contract and order two or
more lines. National Local Service is only available where facilities exist and operaling
conditions permit.

3.19.1 Basic Business Lines

Company will provide Basic Business Lines as doscribed in this tanff  Basic
Business Line Customers will be charged a Non- Recurring Charge (NRC), a
Monthly Recurring Charge (MRC) and usage charges as specified below as well
as all applicable Federal, State and Local Taxes and Surcharges.

(a) Basic Business Lines include the following standard attributes at no
cost:

Touchtone

One White Pages Directory Listing
911 Access

One Yellow Pages Directory Listing
Blocking Restrictions

b) Basic Business Line Optional Features' Basic Business Line Customers may
order the following Optional Features lisled below at the Rates specified below.

Call Forward Busy

Call Forward No Answer

Hunting

Call Forward Variable

Call Waiting with Cancel Call Waiting
Speed Calling 8

Three Way Calling

Caller ID Number Only

Calier ID Name & Number

Voicemail

ISSUED: August 7, 2003 EFFECTIVIC August 8 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315

N)
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Local Exchange Services

Onginal Page 76 19

3. Service Descriptions {Cont'd) (N)

3.19  National Local Service (Cont'd)

(c) Basic Business Line Rates and Charges. Basic Business Line Customers will be
charged applicable Non-Recurring, Monthly Recurring and Usage Charges as
specified below. All rates are based on a two-year term. Pricing for alternate
term lengths will be offered on an indwidual case basis

{1) Monthly Recurring Charges
Line Charge

Florida A Flonda B

Basic Local Line $29 05 $54.06

Optional Features:

Call Forward Busy $ 475 $ 125

Call Forward No Answer $ 475 $ 125

Hunting $10.00

Call Forward Variable $ 5.00 $ 500

Call Waiting $ /00 $ 600

Speed Calling 8 $ 5.00 $ 400

Three Way Calling $ 5.50 $ 500

Caller 1B Number Only $11.00 $10.00

Caller ID Name & Number $11.00 $11.60

Voicemail $12.95 $ 9.95
(2) Nen-Recurring Charges

Installation Charge (Per Line)

First Line $56.24 368.90

Additional Line(s) $56.24 568 90

Features $14.00

NOTE: Florida A is Florida/BellSouth territory  Florida B 1s Flonda/Venzon
' territory.

3.19.2 Private Branch Exchange (PBX) Trunks

3.19.2.A Service Description:

PBX Trunk Service provides customers with access to and from the
Public Switched Telephone Network (PSTN) [or inbound, cutbound or
two-way call traffic.

Two-Way Trunks: A Trunk which allows traffic to be transmitted from
either the customer's PBX or the Company switching equipment.

ISSUED August 7, 2003 EFFECTIVE  August 8 2003

Dana Shaffer, Vice President —Reguiatory and External Affairs
XQO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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Local Exchange Services

Original Page 76.20

3. Service Descriptions (Cont'd)
319  National Local Service (Cont'd)
3.19.2 Private Branch Exchange (PBX) Trunks (Cont'd)
One-Way, ouf only: A One-Way Trunk that only allows traffic onginating
in the customer's PBX to be transmitted to the Company switching
equipment.
One-Way, in only: A One-Way Trunk that only allows traffic from the
Company switching equipment to be transmitted to the customer's PBX.
Direct Inward Dialing (DID) Service' A special frunking arrangement
which permits incoming calls from the exchange network to reach a
specific PBX station directly without an attendant’s assistance.
3.19 2.B Rates and Charges
PBX Trunk Customers will be charged applicable Non-Recurring
Charges, Monthly Recurring Charges and Usage Charges, where
applicable. Additional Federal, State, and | ocal taxes and Surcharges
may also apply. Rates below are based on a two year term. Rates for
alternate term lengths may be provided on an individual case basis
Monthly Recurring Charges
Flonida A Florida B
PBX Trunks
Two-Way $ 37.60 $76.05
One-Way, out only $ 3760 $78.05
One-Way, in only $ 3760 $76.05
Opftignal Features
DID Termination $ 26 00
Hunting $ 1000
DID Numbers '
Per Blocks of 20 5500 $ 100.00
Per Blocks of 100 $ 25.00 $ 440.00
NOTE: Flonda A is Florida/BeliSouth territory. Florida B is
Florida/Verizon territory.
ISSUED: August 7, 2003 EFFECTIVE  August8.2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XQ Florida, Inc.
105 Molloy Street, Suite 300
Nashviile, TN 37201-2315

™)




K4

s D
. Florida, Inc. ‘ F.P S C. Price List No. 3
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Onginal Page 76.21

3. Service Descriptions (Cont'd)

3.19

3.20

National Local Service (Cont'd)

3.19.2 Private Branch Exchange (PBX) Trunks {Cont'd)

Non-Recurring Charges

Florida A Florida B
PBX Trunks
Two-Way $ 56.24 $ 35.00
One-Way, out only $ 56.24 $ 35.00
One-Way, in only $ 56.24 $35.00
Optional Features
DID Termination $ 90.00
DID Numbers
Per Blocks of 20 $815 00 $550.00
(Each additional block of 20)  $ 15.00
Per Blocks of 100 $915.00 $550.00

(Each additional block of 100) $ 15.00

NOTE: Florida A s Florida/BellSouth territory. Florida B is
Florida/Verizon territory.

Virtual Foreigh Exchange Service

Virtual Foreign Exchange Service is exchange service furnished from an exchange other
than the one which normally serves the area in which the customer is located. Virtual
Foreign Exchange Service is available when both the foreign rate center and the rate
center in which the customer is located are served by a single switch and arc supported
by the same 911 selective router.

Virtual Foreign Exchange Service may be provided as Inbound Only, Qutbound Only or
Two-Way service. Virtual Foreign Exchange Service 1s available on the following
services: Business Lines, Centrex Lines, Analog Trunks, Full Switched T1, Fractional
Switched T1, ISDN-PRI and ISDN-BRI. See applicable sections of this Tariff tor full
product descriptions.

'

The local calling area that applies to Virtual Foreign Exchange Service is the same as that
which regularly applies fo other Company-provided local exchange access service
bearing the same NPA-NXX designation.

3.20.1 Restrictions

Mixing of Virtual Foreign Exchange Service ines and non-Virtual Foreign Exchange
Service lines within a service arrangement such as unting, PBX and ISDN T'runk Groups
1s allowed enly when non-Virtuat Foreign Exchange Service lines/trunks hunt 1o Virtual
Foreign £xchange Service lines/trunks.

ISSUED: August 7, 2003 EFFECTIVE  August 8, 2003

Dana Shaffer, Vice President ~Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315

(N)
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3. Service Descriptions (Cont'd) (N)

3.20  Virtual Foreign Exchange Service (Cont'd)

Customer must subscribe to Virtual Fereign Exchange Service for a minimum
coniract period of one year. Virtual Foreign Exchange Service is and it 1s co-
terminus with the service to which it is terminated.

3.20.2. Rates

The pricing listed below 1s in addition to the local access service rates which
regularly apply for exchange access service bearing the foreign exchange NPA-
NXX. See this Tariff for applicable local rates. In addition, Customer will receive
one foreigh exchange directory listing at no charge.

Access Types MRC NRC
Virtual Foreign Exchange Business Line $20 00 $25.00
Virtual Foreign Exchange Centrex Line $20.00 $256.00
Virtual Foreign Exchange ISDN-BRI $20.00 $25.00
Virtual Foreign Exchange Trunk {(per DSO channel) | $20.00 32500
Virtual Foreign Exchange Full Switched T1 $500.60 $200.00
Virtual Foreign Exchange ISDN-PRI $500.00 $200 00

3.21 Intercept and Number Referral Service

A Intercept

Is an optional service employed after telephone service has been
disconnected, whereby an automated sysiem repeals the called number and
provides the status of the telephone service Intercept Service is available for
published numbers and DIDs free of charge for the first 90 days of use.
Intercept Service for published numbers in place longer than 90 days will be
charged as outlined below. Intercept Service for unpublished numbers will be
charged as outlined below from the start of the Number Referral Service

B. Number Referral Service

Is an optional service employed after telephone service has been
disconnected, whereby an automated system repeats the called number and
provides callers with the new number. Number Referral Service I1s avalable
for published numbers free of charge for the first 90 days of use. Number
Referral Service for published numbers in place longer than 90 days will be
charged as outlined below. Number Referral Service for unpublishod
numbers will be charged as outlined below from the start of the Number
Referral Service

ISSUED" August 7, 2003 EFFECTIVE.  August 8, 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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3. Service Descriptions (Cont'd) (N)
321 intercept and Number Referral Service
Duration Non-recurring Charge
1 month: $10.00
2 months: $20.00
3 months: $30.00
8 months: $45.00
9 months: $55 00
12 months: $65.00

3.22 RESERVED FOR FUTURE USE

ISSUED: August 7, 2003 EFFECTIVEL,  August 8, 2003

Dana Shaffer, Vice President -Regulatory and External Affairs
XO Florida, Inc
105 Motlloy Street, Suite 300
Nashwville, TN 37201-2315
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Original Page 76.24

3. Service Descriptions (Cont'd)

3.23 Service Order Charge

Company will assess a Service Order Charge of $25 00 for each of the following
Customer initiated requests made after 30 days from the instailation of Service

-Telephone number change (charge assessed per number)
-Account Change of Ownership

-Account, Change of Name _
~Feature Requests (charge assessed per Feature):
--when adding a feature that does not have a non-recurring charge

--when adding a Standard Feature to existing Centrex service

ISSUED- August 7, 2003 EFFECTIVE  August8 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XQ Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315

(N)
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Local Exchange Services

Second Revised Page 94.2 1
Cancels First Revised Page 94 2.1

9.11.2.1
Deluxe XOption #7 Promotion

As of the effective date of this section, Customers signing new contracts for deluxe XOptions #7 located in
Section 3.12.7 on or before December 31, 2003 may receive the following promotional pricing. All ™N)
requirements for this XOption as listed in that Section apply during the promotional period.

Orlando Miami Tampa
A $1050.00 $1050.00 $1065.00
B $1185.00 $1170.00 $1195.00
C $1325.00 $1295.00 $1330.00
D $2010.00 $1915.00 $2005.00
Necn-Recurring Charge $999.00

Deluxe XOption #16 Promotion

As of the effective date if this section, Customers signing new contracts for Deluxe XOptions #7 located in
Secftion _3.12.7 on or before December 31, 2003 may receive the following promaotional pricing Al
requirements for this XOption as listed in that Section apply during the promotional period.

™)

Orlando Miami Tampa
A $1075.00 $995.00 $1050.00
B $1210.00 $1115.00 $1180.00
C $1350.00 $1240.00 $1315 00
D $2035.00 $18860.00 $1990.00
Non-Recurring Charge $989.00

XOption M — Satellite Office Solutions Promotion

As of the effective date of this section, Customers signing new contracts for Deluxe XOptions #7 located in
Section 3.12.7 on or before January 31, 2003 are eligible for a waiver of the multi location requirement Al
other requirements and pricing for this XOption as listed in that Section apply during the promotional period.

f

ISSUED"  August 7,2003 EFFECTIVEE August 8 20005

Dana Shaffer, Vice President ~Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315
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sancels First Revised Page 94.9

9.17.4

Go with XO Two Way ISDN-PRI Promotion { Miami, Orlando- BellSouth and Orlando -Sprint)
This promotion is available to New or Existing Customers, defined as Customers who have not
received Company service for at least one year prior to receiving service under this promotion and
Customers who currently subscribe to any XO voice service respectively, who sign up for XO's
Two Way ISDN-PRI service on or before August 31, 2003.

Under this promotion, New and Existing Customers will receive the following special promaotional
pricing for Two Way ISDN-PRI service:

Term Commitment Monthly Recurring Charge
1 $566.00
2 $566.00
3 $566.00

9.17.5 Go with XO Full Switched T1 Promotion (Miami and Ft. Lauderdale only)
This promotion is available to New or Existing Customers, defined as Custemers who have not
received Company service for at least one year prior to receiving service under this promotion and
Customers who currently subscribe to any XO voice service respectively, who sign up for XO's
Full Switched T1 service on or before August 31, 2003.

Under this promotion, New and Existing Customers will recelve the following special promotional
pricing for Full Switched T1 service:

Term Commitment Monthly Recurring Charge
1 $593.00

2 $593.00 .
3 $593.00

This promotion may not be combined with any other promotion or special offer, and will be
available until August 31, 2003, unless sooner canceled, withdrawn, modified or extended.

9.17.6 XOptions M -~ Satellite Office Solutions Summer Promotion (All Markets except Orlando)

This promotion is available to New and Existing Customers that subscribe to XOptions M --
Satellite Office Solutions, pursuant to this promotion on or before August 31, 2003, for a mmimum
two year commitment. The promotion is available to the Tampa market through October 31,

2003.

Under this promotion, Customers may receive XOptions M — Satellite Office Solutions service
without having to meet the requirements set forth in section 3.14.16.1 of this tariff that the
Customer: (1) receive XO service at a minimum of three locations; and (2) receive at one location,
one of the sixteen XOptions bundles.

This promotion may be combined with other promotions and special offers. This promotion may
not be used with any individual case basis offerings.

ISSUED.  August 7, 2003 EFFECTIVE.  August8 2003

Dana Shaffer, Vice President —Regulatory and External Affairs
XO Florida, Inc.
105 Molloy Street, Suite 300
Nashville, TN 37201-2315



