J. PHILLIP CARVER

Legal Department
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General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0710

October 17, 2003

[gom )

Mrs. Blanca S. Bay6 o A
Director, Division of the Commission Clerk and ef I
Administrative Services My -
Florida Public Service Commission ?‘-g—; x
2540 Shumard Oak Boulevard =z W
Tallahassee, FL 32399-0850 -4

Re: Docket No. 000121A-TP

Dear Ms. Bayé:

Enclosed are an original and 15 copies of information that BellSouth is filing in
response to a letter from Staff dated September 30, 2003. In this letter, Staff requested
that BellSouth file an action plan to improve performance for certain specified measures
in BellSouth’s Performance Assessment Plan. We ask that you file these documents in
the referenced docket. BellSouth is available to have a conference call with Staff {o

answer any questions regarding the enclosed, and to file any Supplemental information
that Staff may request during this call.

A copy of this letter is enclosed. Please mark it to indicate that the original was

filed and return the copy to me. Copies have been served to the parties shown on the
ég? —— attached Certificate of Service.
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CTR
ECR iy
GCL . co
6t — oty ConvnnEd
MMS J. Phillip Carver
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cc: All parties of record
Marshall M. Criser, lll
Nancy B. White
R. Douglas Lackey
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" CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

First Class U. S. Mail this 17th day of October, 2003 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

iffudge@psc.state.fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922

viate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney

ITC DeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936
nedwards@itcdeltacom.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,
Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126

pete@penningtonlawfirm.com

Brian Chaiken »

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

behaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

maross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHOO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sprint.com




Donna Canzano McNulty (+)
MCI WorldCom, Inc.

1203 Governors Square Bivd.
Suite 201

Tallahassee, FL 32301

Tel. No. (850) 422-1254

Fax. No. (850) 422-2586
donna.mcnulty@wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
18th Floor, Promenade il
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749
wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Blvd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620
gford@z-tel.com

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

jmcglothlin@mac-law.com

vkaufman@mac-law.com
Represents KMC Telecom

Represents Covad
Represents Mpower

Jonathan E. Canis
Michael B. Hazzard

.Kelley Drye & Warren, LLP

1200 19th Street, N.W.,, Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792
jacanis@kelleydrye.com

mhazzard@kelleydrye.com

Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
jmclau@kmctelecom.com

Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
aisar@millerisar.com

Richard D. Melson

Hopping Green Sams & Smith
Post Office Box 6526
Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551

rickm@hgss.com



Renee Térry, Esq. Wayne Stavanja/Mark Buechele

e.spire Commiuriications, Inc. Ann Shelfer

7125 Columbia Gateway Drive - Supra Telecommunications
Suite 200 1311 Executive Center Drive
Columbia, MD 21046 Suite 200

Tel. No. (301) 361-4298 Tallahassee, FL 32301

Fax. No. (301) 361-4277 Tel. No. (850) 402-0510

Fax. No. (850) 402-0522
Mr. David Woodsmall
Mpower Communications, Corp.

175 Sully’s Trail -
Sulte 300 Y%M")

Pittsford, NY 14534-4558 J. Phillip Carver
Tel. No. (585) 218-8796

Fax. No. (585) 218-0635 (+) Signed Protective
dwoodsmall@mpower.com Agreement

Suzanne F. Summerlin, Esq. #237366

Attorney At Law

2536 Capital Medical Bivd.
Tallahassee, FL 32308-4424
Tel. No. (850) 656-2288

Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark Il (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com

Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361

cdavant@att.com



Florida Reject Interval & FOC Timeliness

ISSUE: “Results for Reject Interval and FOC Timeliness measurements

indicate a consistent failure to achieve or approach established
benchmarks.”

REJECT INTERVAL

BellSouth returned 97% of all rejects within
specified benchmark for Jan — Jun 2003

Returned over 210,000 of 217,000 rejected LSRs to
the CLECs within the benchmark during 6-month
period

BellSouth met an average of 63% of the sub-metrics
during the period. However, many sub-metrics are
within a few LSRs of meeting benchmark. Many of
the sub-metrics have small volumes and cannot meet
the 95% or 97% benchmark with any missed
intervals.

Increasing the number of met LSRs by as few as 5 or
less would increase the average of sub-metrics
meeting the benchmark to 86% during the period In
May the percentage of sub-metrics meeting parity
would have risen to 93%.

FOC TIMELINESS

BellSouth returned 98% of all FOCs within

specified benchmark for Jan — Jun 2003
Returned over 769,000 of 786,000 FOCs to the
CLECs within the benchmark during 6-month period

BellSouth met an average of 58% of the sub-metrics
during the period. However, many sub-metrics are
within a few LSRs of meeting benchmark. Many of
the sub-metrics have small volumes and cannot meet
the 95% benchmark with any missed intervals.

Increasing the number of met FOCs by as few as 5 or
less would increase the average of sub-metrics
meeting the benchmark to 83% during the period In
May the percentage of sub-metrics meeting parity
would have risen to 89%.




Florida Reject Interval & FOC Timeliness

ISSUE: “Results for Reject Interval and FOC Timeliness measurements

indicate a consistent failure to achieve or approach established
benchmarks.”

REJECT INTERVAL

BellSouth continually reviews rejects that miss the
benchmark requirements

Reject Interval is divided into fully mechanized,
partial mechanized and noh mechanized LSRs

While BellSouth continues to provide a high level of
service, the partial mechanized method of submission
meets the least amount of sub-metrics for the reject
interval measure

The June 2003 analysis has revealed three areas
associated with the mechanized portion of the
partially mechanized LSRs that are currently under
investigation:

— A difference between the Gateway time stamp
and the source systern time stamp indicates
some LSRs are taking too long to transfer
internally

—  Data indicates certain LSRs are being missed
because of a non response to the facility check
request

~  LSRs are dropping out for manual handling
because of an error discovered after an FOC
has been returned to the CLEC

FOC TIMELINESS

BellSouth continually reviews FOCs that miss the
benchmark requirements

FOC Timeliness is divided into fully mechanized,
partial mechanized and non mechanized LSRs

While BellSouth continues to provide a high level of
service, the partial mechanized method of submission
meets the least amount of sub-metrics for the FOC |
Timeliness measure

The June 2003 analysis has revealed two areas
associated with the mechanized portion of the
partially mechanized LSRs that are currently under
investigation:

— A number of FOCs were entered into the
system within the benchmark but were not
counted correctly due to repeated attempts to
respond to the CLEC

—~  Data indicates certain LSRs are being missed -
because of systein outage or delays between
systems




Florida Maintenance & Repair

ISSUE: “Of concern is a potential degradation of Maintenance & Repair
service quality...”

«  BellSouth met 652 of the 734 sub-metrics (89%) for all of the Maintenance and Repair measures for

the period of January through June 2003.
— January (115/130) 89%
— February (118/130) 91%
— March (117/130) 90%
— April (88100) 88%
— May (107/120) 86%
—  June (107/120) 89%
— Total (652734) 89%

«  Basically, 9 of every 10 sub-metrics with CLEC activity met or exceeded the retail analogue when
reviewed at the state level for the aggregate CLEC experience |

«  Looking more closely at one of the five M&R measures, Customer Trouble Report Rate, BellSouth
met or exceeded the retail analogue comparison for 121 of the 156 (78%) with CLEC activity during L

the same 6-month period.



Florida Maintenance & Repair
Customer Trouble Report Rate

ISSUE: “Staff notes consistent failure to provide parity service for UNE
wholesale customers...UNE Digital Loop DS1, UNE Loop & Port Combo, and

UNE Combo Other”

Customer Trouble Report Rate is a measure of customer reports and not customer troubles. Even
with all the reports that are closed as “no trouble found”included in the results, BellSouth continues
to provide extremely high trouble-free service to both wholesale and retail.

During the period of January through June 2003, BellSouth provided the CLECs v&,;ith 98.52%
trouble-free service rate for all of there lines compared with a 97.33% trouble-free rate for the retail
analogues. |

The UNE Loop & Port Combinations make up over 70% of the CLEC in service base of lines.
BellSouth met 100% of all sub-metrics for CTRR during the 6-month period and provided the
CLECs with a 98.3% trouble-free service rate compared with a 97.5% rate for the retail analogue.
Looking at the remaining 30% of the CLEC in service base, BellSouth provided a 99.05% trouble-
free service rate for the CLECs compared with a 97.3% rate for the retail analogue. |

Even for the most complex services like EELs and DS1s, BeliSouth provided the CLECs with over -

96% trouble-free service during this period.



Florida Maintenance & Repair
Customer Trouble Report Rate - SEEM

ISSUE: “Staff notes consistent failure to provide parity service for UNE
wholesale customers...UNE Digital Loop DS1, UNE Loop & Port Combo, and

UNE Combo Other”

UNE LOOP & PORT COMBINATIONS

During the period of January through June 2003, BellSouth paid $524,689 Tier 1 penalties for UNE
Loop & Port Combinations for the CTRR measure '

There were a total of 96 separate payments for 2,391 lines

53 of the 96 (55%) payments had 10 or less reports each and 27 of the 96 (28%) ha;d only 1 report
each , .
The 2,391 lines represent 0.07% (2,391/3,645,948) of the CLEC in service base during that 6-month
period for UNE Loop & Port Combinations

BellSouth paid over $500,000 in Tier 1 penalties when it met or exceeded the retail analogue for over
99% of all UNE Loop & Port Combination lines in the state of Florida during the period of January
through June 2003. |

With such low failure rates and many of the CLECs reéeiving payments for just 1 trouble, it would

be very hard to change trends or have a business model that would predict TIER 1 payments.



Florida Maintenance & Repair
Customer Trouble Report Rate —- SEEM
ISSUE: “Staff notes consistent failure to provide parity service for UNE
wholesale customers...UNE Digital Loop DS1, UNE Loop & Port Combo, and
UNE Combo Other”
UNE COMBINATIONS - OTHER

During the period of January through June 2003, BellSouth paid $674,500 Tier 1 penalties for UNE
Combinations - Other for the CTRR measure

There were a total of 64 separate payments for 439 lines (>$1500 per report)

58 of the 64 (90%) payments had 10 or less reports each and 19 of the 64 (30%) had only 1 report each

The 439 lines represent 2.57% (439/17,115) of the CLEC in service base during that 6-month period
BellSouth paid $674,500 in Tier 1 penalties when it provided trouble-free service for over 97% of all UNE
Combination -Other lines in the state of Florida during the period of January thfough June 2003.

The current products and services included in UNE Combination Other consists mainly of EELS and other
Designed combinations that are very complex. Almost 100% of these circuits are designed and consists of
multiple facilities between customer locations and at least two central office locations. The current retail
analogue for these circuits is residence, business and design which is over 90% POTS and tend to have less
problems than design circuits.

Basically, even with all of these issues, BellSouth provided the CLECs with 97% trouble-free service duriqg\

this period.



Florida Maintenance & Repair
Customer Trouble Report Rate — SEEM

ISSUE: “Staff notes consistent failure to provide parity service for UNE

wholesale customers...UNE Digital Loop DS1, UNE Loop & Port Combo, and
UNE Combo Other”

DIGITAL LOOPS >= DS1

During the period of January through June 2003, BellSouth paid $1,325,353 Tier 1 penalties for UNE Digital
Loops >= DS for the CTRR measure

There were a total of 109 separate payments for 1498 lines

53 of the109 (49%) payments had 10 or less reports each and 15 of the 109 (14%) had oﬁly 1 report each
The 1498 lines represent 2.81% (1498/53,242) of the CLEC in service base during that 6-month period
BellSouth paid over $1,325,000 in Tier 1 penalties when it provided trouble-free service for over 97% of al].
Digital lines >= DS1 in the state of Florida during the period of January through June 2003.

The major difference between the CLEC lines and the retail analogue is the location and method of service.
Many of the CLEC DS1s are serviced by copper that require signal regeneration with external equipment
compared with the retail analogue service that is served mainly by ﬁber-optics. The copper cable with
regeneration equipment has a slightly higher failure rate than the fiber optic equipment.

Basically, even with all of these issues, BellSouth provided the CLECé with 97% trouble-free service during -

this period.



