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On behalf of DIECA Communications, Inc. d/b/a Covad Communications Company 
(Covad), enclosed for filing and distribution are the original and 15 copies of the following: 

Petition for Arbitration and Request for Expedited Processing 

Please acknowledge receipt of the above on the extra copy of each and return the 
stamped copies to me. Thank you for your assistance. 

Sincerely, 

Vicki Gordon Kaufman 

Encls. 



BEFORE THE FLOMDA PUBLIC SERVICE COMMISSlON 

In re: Petition of DIECA Communications, Iiic.. 
d/b/a Covad Communications Company, 

Amendment with BellSouth Telecommunications. 
Inc. pursuant to Section 252(b) of the 
Telecommunications Act of 1996. 

for Arbitration of Interconnection Agreement Docket No.: j-/Ltt(/Cl - TIT 
Filed: June 23, 2004 

i 

PETITION FOR ARBITRATION AND REQUEST FOR EXPEDITED PROCESSING 

DIECA Communications. Inc., d/b/a Covad Communications Company (‘X‘ovad”) 

respectfully submits this Petition for Arbitration in accordance with Section 12 and 16 of the 

Parties’ Interconnection Agreement; 47 U.S.C. § 252. 

Cominunications regarding this Petition should be directed to: 

Charles E. (Gene) Watkins 
Covad Communications 
1230 Peachtree Street, N.E. 
Atlanta, GA 30309 

gw at k i n s fZ covad . c om 
404-942-3492 

Vicki Gordon Kaufmaii 
McWhirter Reeves McGlothlin 

1 17 South Gadsden Street 
Tallahassee, FL 32301 

vkau frnan (iq inac -1 ai?: . co r i i  

Davidson Kaufman & Arnold, PA 

850-222-2525 

DIECA Communications, Inc. Nbla Covad Communications Company (“Covad”) 

respectfully requests that the Florida Public Service Commission (“Commission”) resolve 

one important open issue resulting from the interconnection negotiations between Covad and 

BellSouth Telecommunications, Inc. (“BellSouth”) (BellSouth and Covad are collectively 

referred to herein as the “Parties”). Covad requests that the Commission resolve the issue 

designated herein by ordering the Parties to amend their interconnection agreement to 

incorporate Covad’s position. This Petition includes: (1) the General Terms and Conditions 

and Attachment 2 to the Parties’ current interconnection agreement (Attachment A) (the 

entire interconnection agreement is on file with the Commission); (2) the disputed issue for 

which Covad seeks Commission resolution, with the position of the Parties on the issue and 
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reference to the applicable section of the agreement (Attachment B); and (3) a matrix 

depicting the suggested language of Covad and BellSouth on the disputed issuc (the 

“Proposed Language Matrix”) (Attachment C). 

PARTIES 

1. DIECA Conimunications. Inc. d/b/a Covad Communications Company is a 

Virginia corporation and a nholly-owned subsidiary of Covad 

Communications Group, Inc., a publicly traded corporation formed under the 

laws of the state of Delaware. DIECA d/b/a Covad is a telecommunications 

carrier authorized to provide telecommunications services in the State of 

Florida. 

BellSouth Telecominuiiications, Inc. is a corporation organized and formed 

under the laws of the State of Georgia. BellSouth is a certificated local 

exchange and intraLA‘I‘A interexchange carrier and currently provides local 

service, intraLATA service and other services within its certificated areas in 

Florida. BellSouth is an incumbent local exchange carrier (“ILEC”) in Florida 

as defined by Section 251(h) of the Act. 47 U.S.C. 5251th). BellSouth is also 

a Bell operating company (“RBOC”) as defined by 47 U.S.C. $153 and 

274(i)(3). Within its operating territory, BellSouth has been the incumbent 

local exchange provider of telephone exchange services at all relevant times. 

2. 

JURISDICTION 

3. This Commission has jurisdiction over Covad’s Petition pursuant to sections 

12 and 16 of the Parties’ Interconnection Agreement (“Agreement”) and 47 

U.S.C. $252. Attachment A, Sections 12 and 16. On December 4, 2003, 

BellSouth provided Covad with proposed amendments to the Parties’ 
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to the Federal Communications Commission’s Triennial Review Order 

(“TRO” pursuant to Section 16.3, the change of law provision. of the Parties’ 

Agreement. In thirty-two (32) separate paragraphs and an Exhibit containing 

rates, BellSouth proposed amendments to Attachment 2 of the Agreement 

related to line sharing rates, terms and conditions. On April 16, 2004, Covad 

provided BellSouth with its counter-proposal regarding amendments related to 

line sharing rates, terms and conditions. 

4. Section 16 of the Agreement provides that in the event that proposed 

amendments to implement changes in law are not renegotiated within ninety 

(90) days after a party requests such a negotiation. the dispute shall be referred 

to the Dispute Resolution procedure set forth in the Agreement. Section 12, 

entitled Resolution of Disputes, provides that in the event that there is a 

dispute, “either Party niay petition the Commission for a resolution of the 

dispute.’’ Accordingly, Covad respectfully petitions the Commission to 

resolve the Parties’ dispute over access to line sharing. 

STANDARD OF REVIEW 

5. This arbitration must be resolved by the standards established in Sections 201, 

202, 252 and 271 of the Act and the effective rules adopted by the Federal 

Communications Commission (“FCC”). 

ISSUES IN DISPUTE 

6. While BellSouth proposed numerous changes to the Parties’ Interconnection 

Agreement in its December 4, 2003 proposed TRO amendment, Covad and 

BellSouth have only exchanged proposed language regarding line sharing. 

Moreover, many of the changes proposed by BellSouth were (or will be when 
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the mandate issues) reversed and/or vacated by the March 2, 2004 decision of 

the United States District Court of Appeals for the District of Columbia 

Circuit. Line sharing, however, was not one of the issues reversed or vacated. 

As a consequence, Covad only seeks Commission resolution ;is to a single 

open issue: line sharing, as set forth in Attachments B and C to this Petition. 

Attachment B includes a short description of the issue. assigns the issue a 

number, sets forth the position of Covad and BellSouth, and identifies the 

section(s) of the Interconnection Agreement which are affected. 

Attachment C to this Petition is the Proposed Language Matrix. which depicts 

the proposed language of Covad and BellSouth on the disputed issuc. 

7. 

RELIEF REQUESTED 

WHEREFORE, Covad respectfully requests that: 

1.  The Commission arbitrate the open issue identified in this Petition in 

accordance with Sections 201, 202, 252 and 271 of the Federal Telecommunications Act of 

1996, and adopt the positions of Covad as set forth herein, and require the parties amend their 

Interconnection Agreement to incorporate and adopt the specific terms and contract language 

proposed by Covad, which are identified in the Proposed Language Matrix (Attachment C). 

2. The Commission order the Parties to file on a date certain an amended 

Interconnection Agreement (between Covad and BellSouth), incorporating the Commission’s 

decision as described above, for approval by the Commission pursuant to Section 252(e) of 

the Act. 
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3. The Commission proccess this arbitration on an expedited basis due to the 

October 1,2004 cut-off date for line sharing. 

CHARLES E. WATKINS 
Covad Communications 
1230 Peachtree Street 
1 gth Floor 
Atlanta, Georgia 30309 
(404) 942-3492 

VICKI GORDON KAUFMAN 
McWhirter Reeves McGlothlin Davidson 

Kaufman & Arnold, PA 
1 17 South Gadsden Street 
Tallahassee, Florida 
(850) 222-2525 

Attorneys for Covad Communications 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing Petition for 
Arbitration and Request for Expedited Processing has been furnished by (*) hand delivery or 
(**) Federal Express, this 23rd day of June, 2004 to the following: 

(*) Beth Keating 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F132399 

(*) Nancy White 
c/o Nancy Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 

(**) BellSouth Telecommunications, Inc. 
BellSouth Local Contract Manager 
600 North 19th Street, 8th Floor 
Birmingham, 35203 

(**) ICs Attorney 
Suite 4300 
675 W. Peachtree Street 
Atlanta, GA 30375 

Vicki Gordon Kaufman 1 
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ATTACHMENT A 

General Terms and Conditions and Attachment 2 of thc 

Interconnection Agreement by and between BellSouth Telecommunications, Inc. and DIECA 

Communications. Inc. d/b/a Covad Communications Company, dated Dccember 19, 200 1. 



General Terms and Conditions 
Page 1 

AGREEMENT 

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc., 
(“BellSouth”), a Georgia corporation, and DIECA Communications, Inc. d/b/a Covad 
Communications Company (“Covad”), a Virginia corporation, and shall be deemed effective as of 
the date of the last signature of both Parties (“Effective Date”). This Agreement may refer to 
either BellSouth or Covad or both as a “Party” or “Parties.” 

W I T N E S S E T H  

WHEREAS, BellSouth is a local exchange telecommunications company authorized to 
provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, Covad is or seeks to become a competitive local exchange carrier 
(“CLEC”) authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, Covad wishes to purchase unbundled network elements and other 
services fiom BellSouth, resell BellSouth’s telecommunications services, and/or the Parties wish 
to interconnect their facilities and exchange traffic pursuant to sections 25 1 apd 252 of the Act. 

NOW THEREFORE, in consideration of the mutual agreements contained herein, 
BellSouth and Covad agree as follows: 

1. Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, another 
person. For purposes of this paragraph, the term “own” means to own an equity 
interest (or equivalent thereof) of more than 10 percent. 

Commission is defined as the appropriate regulatory agency in each of 
BellSouth’s nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee. 

Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by the Commission to provide local exchange service within 
BellSouth’s franchised area. 

End User means the ultimate user of the Telecommunications Service. 

FCC means the Federal Communication Commission. 
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General Terms and Conditions 
Page 2 

2. 

2.1 

2.2 

2.3 

Telecommunications means the transmission, between or among points speciiied 
by the user, of information of the user’s choosing, without change in the form or 
content of the information as sent and received. 

Telecommunications Service means the offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

Telecommunications Act of 1996 (“Act”) means Public Law 104-104 of the 
United States Congress effective February 8, 1996. The Act amended the 
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.). 

Purpose 

This Agreement sets forth the terms and conditions under which Covad will obtain 
services and unbundled network elements from BellSouth to provide 
telecommunications services to Covad customers within the territory of BellSouth. 
BellSouth wiU provide Covad with the hctionalities of unbundled network 
elements so that Covad can provide any telecommunications service that can be 
offered by means of the unbundled elements as descnied in Attachment 2. 

Term of the Agreement 

The term of this Agreement shall be three years, and shall apply to the state(s) of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, 
South Carolina and Tennessee. This Agreement shall become effective on the 
date the last party executes the Agreement. ~ 1 2 1 1 9 1 ~ ~ l )  

The Parties agree that by no later than one hundred and eighty (1 80) days prior to 
the expiration of this Agreement, they shall commence negotiations for a new 
agreement (“subsequent Agreement”). If as of the expiration of this Agreement, a 
Subsequent Agreement has not been executed by the Parties, then except as set 
forth in Section 2.4.2 below, this Agreement shall continue on a month-to-month 
basis while a Subsequent Agreement is being negotiated. The Parties’ rights and 
obligations with respect to this Agreement after expiration shall be as set forth in 
Section 2.4 below. 
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2.4 

2.4.1 

! 

2.4.2 

2.4.3 

3. 

If, within one hundred and thirty-five (135) days of commencing the negotiation 
referred to in Section 2.3 above, the Parties are unable to negotiate new terms, 
conditions and prices for a Subsequent Agreement, either Party may petition the 
Commission to establish appropriate terms, conditions and prices for the 
Subsequent Agreement pursuant to 47 U.S.C. 252. In the event the Commission 
does not issue its order prior to the expiration date of this Agreement, or if the 
Parties continue beyond the expiration date of this Agreement to negotiate the 
Subsequent Agreement without Commission intervention, the terms, conditions 
and prices ultimately ordered by the Commission, or negotiated by the Parties, will 
be effective on the date the last party executes the Agreement. Until the 
Subsequent Agreement becomes effective, the Parties shall continue to exchange 
traffic and BellSouth shall continue to provide Covad unbundled network elements 
and services for resale pursuant to the t e r n  and conditions of this Agreement, 
except as provided in 2.4.1 and 2.4.2. 

In the event that as of the date of expiration of this Agreement and conversion of 
this Agreement to a month-to-month term, the Parties have not entered into a 
Subsequent Agreement and no arbitration proceeding has been filed in accordance 
with Section 2.4 above, then either Party may terminate this Agreement upon sixty 
(60) days notice to the other Party. In the event that BellSouth terminates this 
Agreement as provided above, BellSouth shall continue to offer services to Covad 
pursuant to the terms, conditions and rates set forth in BellSouth's Statement of 
Generally Available Terms (SGAT) to the extent an SGAT has been approved by 
the applicable Commission(s). If any state Commission has not approved a 
BellSouth SGAT, then upon BellSouth's termination of this Agreement as 
provided herein, BellSouth will continue to provide services to Covad pursuant to 
BellSouth's then current standard interconnection agreement. In the event that the 
SGAT or BellSouth's standard interconnection agreement becomes effective as 
between the Parties, the Parties may continue to negotiate a Subsequent 
Agreement, and the terms of such Subsequent Agreement shall be effective as of 
the date of execution. 

Notwithstanding Section 2.4 above, in the event that as of the date of expiration of 
this Agreement the Parties have not entered into a Subsequent Agreement and (1) 
no arbitration proceeding has been filed in accordance with Section 2.3 above, and 
(2) Covad either is not certified as a CLEC in any particular state to which this 
Agreement applies or has not ordered any services under this Agreement as of the 
date of expiration, then this Agreement shall not continue on a month to month 
basis but shall be deemed terminated as of the expiration date hereof. 

The Parties may negotiate changes in section 2 as necessary. 

oss 
Covad shall, where appropriate, pay charges for Operational Support Systems 
(OSS). 
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4. 

5. 

5.1 

5.2. 

5.2.1 

5.3 

Parity 

When Covad purchases, pursuant to Attachment 1 of this Agreement, 
telecommunications services &om BellSouth for the purposes of resale to end 
users, BellSouth shall provide said services so that the services are equal in quality, 
subject to the same conditions, and provided within the same provisioning time 
intervals that BellSouth provides to its affiliates, subsidiaries and end users. For 
resale purposes, BellSouth will provide Covad with pre-ordering, ordering, 
maintenance, and trouble reporting, and daily usage data hctionality that will 
enable Covad to provide equivalent levels of customer service to its customers 
and end users as BellSouth provides to its own customers and end users. When 
Covad purchases unbundled network elements fiom BellSouth, to the extent 
technically feasible, the quality of a Network Element, as well as the quality of the 
access to such Network Element provided by BellSouth to Covad shall be at least 
equal in quality to that which BellSouth provides to itself, its affiliates or any other 
telecommunications carrier. The quality of the interconnection between the 
networks of BellSouth and the network of Covad shall be at a level that is equal to 
that which BellSouth provides itself, a subsidiary, an Affiliate, or any other party. 
The interconnection facilities shall be designed to meet the same technical criteria 
and service standards that are used within BellSouth’s network and shall extend to 
a consideration of service quality as perceived by end users and service quality as 
perceived by Covad. 

White Pages Listings 

BellSouth shall provide Covad and their customers access to white pages directory 
listings under the following terms: 

Listings. Covad shall provide all new, changed and deleted listings on a timely 
basis and BellSouth or its agent will include Covad residential and business 
customer listings in the appropriate White Pages (residential and business) or 
alphabetical directories. Directory listings will make no distinction between Covad 
and BellSouth subscribers. 

Rates. So long as Covad provides subscriber listing information to BellSouth in 
accordance with Section 5.3 below, BellSouth shall provide to Covad one (1) 
primary White Pages listing per Covad subscriber at no charge other than 
applicable service order charges as set forth in BellSouth’s tariffs. 

Procedures for Submitting Covad Subscriber Information are found in BellSouth’s 
Ordering Guide for manually processed listings and in the Local Exchange 
Ordering Guide for mechanically submitted listings. 

5.3.1 Notwithstanding any provision(s) to the contrary, Covad shall provide to 
BellSouth, and BellSouth shall accept, Covad’s Subscriber Listing Information 
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General Terms and Conditions 
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(SLI) relating to Covad’s customers in the geographic area(s) covered by this 
Interconnection Agreement. Covad authorizes BellSouth to release all such Covad 
SLI provided to BellSouth by Covad to quahfjmg third parties via either license 
agreement or BellSouth’s Directory Publishers Database Service (DPDS), General 
Subscriber Services Tariff, Section A38.2, as the same may be amended fiom time 
to time. Such CLEC SLI shall be intermingled with BellSouth’s own customer 
listings and listings of any other CLEC that has authorized a similar release of SLI. 
Where necessary, BellSouth will use good faith efforts to obtain state commission 
approval of any necessary modifications to Section A38.2 of its tariff to provide 
for release of third party directory listings, including modifications regarding 
listings to be released pursuant to such tarif€ and BellSouth’s liability thereunder. 
BellSouth’s obligation pursuant to this Section shall not arise in any particular 
state until the commission of such state has approved modifications to such tarif€. 

5.3.2 

5.3.3 

5.3.4 

5.4 

5.5 

No compensation shall be paid to Covad for BellSouth’s receipt of Covad 
SLI, or for the subsequent release to third parties of such SLI. In addition, to the 
extent BellSouth incurs costs to modi@ its systems to enable the release of 
Covad’s SLI, or costs on an ongoing basis to administer the release of Covad SLI, 
Covad shall pay to BellSouth its proportionate share of the reasonable costs 
associated therewith. 

BellSouth shall not be liable for the content or accuracy of any SLI provided by 
Covad under this Agreement. Covad shall indemt@, hold harmless and defend 
BellSouth fiom and against any damages, losses, liabilities, demands claims, suits, 
judgments, costs and expenses (including but not limited to reasonable attorneys’ 
fees and expenses) arising fiom BellSouth’s tariffobligations or otherwise and 
resulting fi-om or arising out of any third party’s claim of inaccurate Covad listings 
or use of the SLI provided pursuant to this Agreement. BellSouth may forward to 
Covad any complaints received by BellSouth relating to the accuracy or quality of 
Covad listings. 

Listings and subsequent updates wiU be released consistent with BellSouth system 
changes andor update scheduling requirements. 

Unlisted/Non-Published Subscniers. Covad will be required to provide to 
BellSouthIhe names, addresses and telephone numbers of all Covad customers 
that wish to be omitted fi-om directories. 

Inclusion of Covad Customers in Directory Assistance Database. BellSouth will 
include and maintain Covad subscriber listings in BellSouth’s Directory Assistance 
databases at no recurring charge and Covad shall provide such Directory 
Assistance listings at no recurring charge. BellSouth and Covad will formulate 
appropriate procedures regarding lead-time, timeliness, format and content of 
listing information. 
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Listing Information Confidentiality. BellSouth will accord Covad’s directory 
listing information the same level of coddentiality that BellSouth accords its own 
directory listing information, and BellSouth shall limit access to Covad’s customer 
proprietary confidential directory information to those BellSouth employees who 
are involved in the preparation of listings. 

5.6 

5.7 

5.8 

6. 

6.1 

6.2 

7. 

7.1 

Optional Listings. Additional listings and optional listings will be offered by 
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff. 

Delivery. BellSouth or its agent shall deliver White Pages directories to Covad 
subscribers at no charge or as specified in a separate BAPCO agreement. 

Bona Fide Request/New Business Request Process for Further Unbundling 

BellSouth shall, upon request of Covad, provide to Covad access to its network 
elements at any technically feasible point for the provision of Covad’s 
telecommunications service where such access is necessary and failure to provide 
access would impair the ability of Covad to provide services that it seeks to offer. 
Any request by Covad for access to a network element, interconnection option, or 
for the provisioning of any service or product that is not already available shall be 
treated as a Bona Fide Requestmew Business Request, and shall be submitted to 
BellSouth pursuant to the Bona Fide Requestmew Business Request process set 
forth in Exhibit 1 hereto. 

Covad shall submit any Bona Fide Requestmew Business Request in writing to 
Covad’s Account Manager. The BFRNBR shall specifically identlfy the requested 
service date, technical requirements, space requirements and/or such specifications 
that clearly define the request such that BellSouth has sufficient information to 
analyze and prepare a response. The BFR/NBR also shall include Covad’s 
designation of the request as being (i) pursuant to the Telecommunications Act of 
1996 or (ii) pursuant to the needs of the business. 

Court Ordered Requests for CaU Detail Records and Other Subscriber 
Information 

Subuoenas Directed to BellSouth. Where BellSouth provides resold services or 
local switching for Covad, BellSouth shall respond to subpoenas and court ordered 
requests delivered directly to BellSouth for the purpose of providing call detail 
records when the targeted telephone numbers belong to Covad end users. Billing 
for such requests will be generated by BellSouth and directed to the law 
enforcement agency initiating the request. BellSouth shall maintain such 
information for Covad end users for the same length of time it maintains such 
information for its own end users. 
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7.2 

7.3 

8. 

8.1 

8.2 

8.3 

8.3.1 

8.3.1.1 

Subpoenas Directed to Covad. Where BellSouth is providing to Covad 
telecommunications services for resale or providing to Covad the local switching 
function, then Covad agrees that in those cases where Covad receives subpoenas or 
court ordered requests regarding targeted telephone numbers belonging to Covad end 
users, and where Covad does not have the requested information, Covad will advise 
the law enforcement agency initiating the request to redirect the subpoena or court 
ordered request to BellSouth for handling in accordance with 7.1 above. 

In all other instances, where either Party receives a request for information involving 
the other Party’s end user, the Party receiving the request will advise the law 
enforcement agency initiating the request to redirect such request to the other Party. 

Liability and Indemnification 

Covad Liability. In the event that Covad consists of two (2) or more separate 
entities as set forth in this Agreement andor any Amendments hereto, all such 
entities shall be jointly and severally liable for the obligations of Covad under this 
Agreement. 

Liabilitv for Acts or Omissions of Third Parties. BellSouth shall not be liable to 
Covad for any act or omission of another telecommunications company providing 
services to Covad. 

Limitation of Liability 

Liability Cap 

With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liability, by Covad, any Covad customer or by any other person or 
entity, for damages associated with any of the services provided by BellSouth 
pursuant to or in connection with this Agreement, including but not limited to the 
installation, provision, preemption, termination, maintenance, repair or restoration 
of service, and subject to the provisions of the remainder of this Section, 
BellSouth’s liability shall be limited to an amount equal to the proportionate charge 
for the service provided pursuant to this Agreement for the period during which 
the service was affected. Notwithstanding the foregoing, claims for damages fi-om 
the gross negligence or willful misconduct of BellSouth and claims for damages by 
Covad resulting fiom the failure of BellSouth to honor in one or more material 
respects any one or more of the material provisions of this Agreement shall not be 
subject to such limitation of liability. Covad acknowledges that, to the extent 
BellSouth’s obligations hereunder involve provisioning elements and services 
within any particular interval, BellSouth may not be able to meet such intervals 
100% of the time. Covad bears the burden of showing that the number or 
percentage of intervals missed by BellSouth constitutes a material breach of this 
Agreement pursuant to applicable law. Any damages found payable to Covad 
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under this Section shall be reduced by the amount of any performance penalties for 
the same occurrence payable to Covad under this Agreement. 

8.3.1.2 

8.3.2 

8.3.3 

8.3.4 

With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liabdity, by BellSouth, any BellSouth customer or by any other 
person or entity, for damages associated with any of the services provided by 
Covad pursuant to or in connection with this Agreement, including but not limited 
to the installation, provision, preemption, termination, maintenance, repair or 
restoration of service, and subject to the provisions of the remainder of this 
Section, Covad’s liability shall be limited to an amount equal to the proportionate 
charge for the service provided pursuant to this Agreement for the period during 
which the service was affected. Notwithstanding the foregoing, claims for 
damages from the gross negligence or w W l  misconduct of Covad and claims for 
damages by BellSouth resulting &om the failure of Covad to honor in one or more 
material respects any one or more of the material provisions of this Agreement 
shall not be subject to such limitation of liability. 

Neither Party shall be liable for any act or omission of any other 
telecommunications company to the extent such other telecommunications 
company provides a portion of a service. 

Neither Party shall be liable for damages to the other Party’s terminal location, 
Lnterconnection Point or the other Party’s customers’ premises resulting &om the 
furnishing of a service, including but not limited to the installation and removal of  
equipment and associated wiring, except to the extent the damage is caused by such 
Party’s gross negligence or w i b l  misconduct, or by a Party’s failure properly to 
ground a local loop after disconnection using sound engineering principles. 

The Party providing services under this Agreement, its affiliates and its parent company 
shall be indemnified, defended and held harmless by the Party receiving such services 
against any claun, loss or damage arising from the receiving Party’s use of the services 
provided under this Agreement, involving: 1) claims for libel, slander, invasion of 
privacy or copyright inhgement arising from the content of the receiving Party’s own 
communications; 2) any claim, loss, or damage claimed by the receiving Party’s 
customer(s) arising &om such customer’s use of any service, including 91 1E911, that 
the customer has obtained from the receiving Party and that the receiving Party has 
obtained from the supplying Party under this Agreement; or 3) all other claims arising 
out of an act or omission of the receiving Party in the course of using services provided 
pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a claim, 
loss or damage is caused by the gross negligence or willful misconduct of a supplying 
Party the receiving Party shall have no obligation to i n d e d ,  defend and hold 
harmless the supplying Party hereunder. Nothing herein is intended to m o m  or alter 
in any way the indemnification obligations set forth in Section 9, -, relating to 
intellectual property infringement. 
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Neither Party guarantees or makes any warranty with respect to its services when used 
in an explosive atmosphere. Each Party shall be indemnified, defended and held 
harmless by the other Party or the other Party’s customer fiom any and all claims by 
any person relating to the other Party or the other Party’s customer’s use of services so 
provided. 

8.3.5 

8.3.6 Promptly after receipt of notice of any claim or the commencement of any action for 
which a Party may seek indemnification pursuant to this Section, such Party (the 
“Indemnified Party”) shall promptly give written notice to the other Party (the 
“Indemdjmg Party”) of such claim or action, but the hilure to so not& the 
Inde-g Party shall not relieve the Indemdjmg Party of any liability it may have 
to the Indemnified Party except to the extent the Indemdjmg Party has actually been 
prejudiced thereby. The Indemmfjmg Party shall be obligated to assume the defense of 
such claim, at its own expense. The Indemnified Party shall cooperate with the 
Indemnfymg Party’s reasonable request for assistance or information relating to such 
claim, at the Inde-g Party’s expense. The Indemnified Party shall have the right 
to participate in the investigation and defense of such claim or action, with separate 
counsel chosen and paid for by the Indemnified Party. Unless the I n d e d e d  Party 
chooses to waive its rights to be indemnified Mher in any claim or action, the 
L n d e d e d  Party’s counsel shall not interfere with the defense strategy chosen by the 
Indemmfjmg Party and its counsel, and the I n d e d e d  Party when such course of 
action in representation of the Indemnified Party’s counsel shall not raise any claims, 
defenses, or objections or otherwise take a course of action in representation of the 
I n d e d e d  Party when such course of action might be in conflict with a course of 
action or inaction chosen by the Indemmfjmg Party. The Inde-g Party is not 
liable under this Section S for settlements or compromises by the I n d e d e d  Party of 
any claim, demand, or lawsuit unless the Indemmfjmg Party ahs approved the 
settlement or compromise in advance or unless the Indemnified Party has tendered the 
defense ofthe claim, demand, or lawsuit to the Indemrdjmg Party in writing and the 
Inderrrmfjilng Party has fded to promptly undertake the defense. 

8.4 

8.5 

Both Parties agree that they, at their own cost and expense, shall maintain 
throughout the term of this Agreement, all insurance required by law or required 
under this Agreement, and may at their own cost and expense purchase insurance 
or self-insure for their employer, public, professional and legal liabilities. No limit 
of liability on any policy, no program or self-insurance, nor any failure to maintain 
adequate insurance coverage shall limit the direct or indirect liability of either 
Party. 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. EXCEPT AS 
SPECIFICALLY PROVIDED TO THE CONTRARY THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
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OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

9. 

9.1 

9.2 

9.3 

9.4 

9.4.1 

Lntellectual Property Rights and Indemnification 

No License. No patent, copyright, trademark or other proprietary right is licensed, 
granted or otherwise transferred by this Agreement. Covad is strictly prohibited 
&om any use, including but not limited to in sales, in marketing or advertising of 
telecommunications services, of any BellSouth name, service mark or trademark. 
Notwithstanding the foregoing, Covad may use BellSouth’s name solely in 
response to inquiries of customers or potential customers regarding the source of 
the underlying service or the identity of repair or service technicians under this 
Agreement. 

Ownership of Intellectual Property. Any intellectual property which originates 
from or is developed by a Party shall remain the exclusive property of that Party. 
Except for a limited license to use patents or copyrights to the extent necessary for 
the Parties to use any facilities or equipment (including software) or to receive any 
service solely as provided under this Agreement, no license in patent, copyright, 
trademark or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the other Party 
or shall be implied or arise by estoppel. It is the responsibility of each Party to 
ensure at no additional cost to the other Party that it has obtained any necessary 
licenses in relation to intellectual property of third Parties used in its network that 
may be required to enable the other Party to use any facilities or equipment 
(including software), to receive any service, or to perform its respective 
obligations under this Agreement. 

Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely from the use by the receiving Party of 
such service in the manner contemplated under this Agreement and will inde- 
the receiving Party for any damages awarded based solely on such claims in 
accordance with Section 8 of this Agreement. 

Claim of Infiingement. In the event that use of any facilities or equipment 
(including software), becomes, or in the reasonable judgment of the Party who 
owns the affected network is likely to become, the subject of a claim, action, suit, 
or proceeding based on intellectual property idhgement, then said Party shall 
promptly and at its sole expense and sole option, but subject to the limitations of 
liability set forth below: 

mod@ or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 
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9.4.2 

9.4.3 

9.5 

9.6 

10. 

10.1 

10.1.1 

10.2 

obtain a license sufficient to allow such use to continue. 

In the event 9.4.1 or 9.4.2 are commercially unreasonable, then said Party may, 
terminate, upon reasonable notice, this contract with respect to use of, or services 
provided through use of, the affected facilities or equipment (including software), 
but solely to the extent required to avoid the infringement claim. 

Exceution to Obligations. Neither Party’s obligations under this Section shall apply 
to the extent the f i g e m e n t  is caused by: (i) modification of the facilities or 
equipment (including software) by the indemnitee; (ii) use by the indemnitee of the 
facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor, 
provided the facilities or equipment (including software) would not be irhinging if 
used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in Singement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual property 
infringement arising out of the conduct of business under this Agreement. 

Proprietary and Confidential Information 

Prourietarv and Confidential Information. It may be necessary for BellSouth and 
Covad, each as the “Discloser,” to provide to the other party, as “Recipient,” 
certain proprietary and confidential information (including trade secret 
information) including but not limited to technical, financial, marketing, staffing 
and business plans and information, strategic information, proposals, request for 
proposals, specifications, drawings, prices, costs, procedures, processes, business 
systems, software programs, techniques, customer account data, call detail records 
and like information (collectively the “Information”). AU Information shall be 
provided to Recipient in written or other tangible or electronic form, clearly 
marked with a confidential and, proprietary notice . Information orally or visually 
provided tp Recipient must be designated by Discloser as confidential and 
proprietary at the time of such disclosure and must be reduced to Writing marked 
with a confidential and proprietary notice and provided to Recipient within thirty 
(30) calendar days after such oral or visual disclosure. 

Each Party shall fdly comply with all Customer Proprietary Network Information 
(“CPNI”) and carrier information set forth in Section 222 of the Act and the FCC’s 
rules and regulations implementing, or promulgated under, Section 222 of the Act. 

Use and Protection of Information. Recipient shall use the Information solely for 
the purpose(s) of performing its obligations under this Agreement, and Recipient 
shall protect Information fiom any use, distribution or disclosure except as 
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10.3 

10.4 

10.5 

permitted hereunder. Recipient will use the same standard of care to protect 
Information as Recipient uses to protect its own similar confidential and 
proprietary information, but not less than a reasonable standard of care. Recipient 
may disclose Information solely to the Authorized Representatives of the Recipient 
who (a) have a substantive need to know such Information in connection with 
performance of the Agreement; (b) have been advised of the confidential and 
proprietary nature of the Information; and (c) have personally agreed in writing to 
protect fi-om unauthorized disclosure all confidential and proprietary information, 
of whatever source, to which they have access in the course of their employment. 
“Authorized Representatives” are the officers, directors and employees of 
Recipient and its Affiliates, as well as Recipient’s and its m a t e s ’  consultants, 
contractors, counsel and agents. 

Ownership, Copving - & Return of Information. Information remains at all times 
the property of Discloser. Recipient may make tangible or electronic copies, 
notes, summaries or extracts of Information only as necessary for use as 
authorized herein. All such tangible or electronic copies, notes, summaries or 
extracts must be marked with the same confidential and proprietary notice as 
appears on the original. Upon Discloser’s request, all or any requested portion of 
the Information (including, but not limited to, tangible and electronic copies, notes, 
summaries or extracts of any information) will be destroyed and Recipient will 
provide Discloser with written certdication stating that such Information has been 
destroyed.) 

Exceptions. Discloser’s Information does not include: (a) any information publicly 
disclosed by Discloser; (b) any information Discloser in writing authorizes 
Recipient to disclose without restriction; (c) any information already lawfdly 
known to Recipient at the time it is disclosed by the Discloser, without an 
obligation to keep confidential; or (d) any information Recipient lawfblly obtains 
from any source other than Discloser, provided that such source lawhlly disclosed 
and/or independently developed such information. If Recipient is required to 
provide Information to any court or government agency pursuant to written court 
order, subpoena, regulation or process of law, Recipient must f m t  provide 
Discloser with prompt written notice of such requirement and cooperate with 
Discloser to appropriately protect against or limit the scope of such disclosure. To 
the hllest extent permitted by law, Recipient will continue to protect as 
Confidential and proprietary all Information disclosed in response to a written court 
order, subpoena, regulation or process of law. 

Equitable Relief. Recipient acknowledges and agrees that any breach or 
threatened breach of this Section 10 is likely to cause Discloser irreparable harm 
for which money damages may not be an appropriate or sufficient remedy. 
Recipient therefore agrees that Discloser or its Affiliates, may be entitled to receive 
injunctive or other equitable relief to remedy or prevent any breach or threatened 
breach of this Section 10. Such remedy is not the exclusive remedy for any breach 
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10.6 

11. 

12. 

13. 

13.1 

or threatened breach ofthis Section 10, but is in addition to all other rights and 
remedies available at law or in equity. 

Survival of Confidentiality Obligations. The parties’ rights and obligations under 
this Section 10 shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of this Agreement. Thereafter, the parties’ rights and 
obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law. 

Assignments 

Any assignment by either Party to any non-affiliated entity of any right, obligation 
or duty, or of any other interest hereunder, in whole or in part, without the prior 
written consent of the other Party shall be void. A Party may assign this 
Agreement or any right, obligation, duty or other interest hereunder to an m a t e  
of the Party without the consent of the other Party; provided, however, that the 
assigning Party shall notlfjr the other Party in writing of such assignment thxty (30) 
days prior to the effective date thereof and, provided further, if the assignee is an 
assignee of Covad, the assignee must provide evidence of Commission CLEC 
certification. The Parties shall amend this Agreement to reflect such assignments 
and shall work cooperatively to implement any changes required due to such 
assignment. All obligations and duties of any Party under this Agreement shall be 
binding on all successors in interest and assigns of such Party. No assignment or 
delegation hereof shall relieve the assignor of its obligations under this Agreement 
in the event that the assignee fails to perform such obligations. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, the Parties agree that Zany dispute 
arises as to the interpretation of any provision of this Agreement or as to the 
proper implementation of this Agreement, either Party may petition the 
Commission for a resolution of the dispute. Each Party reserves any rights it may 
have to seek judicial review of any ruling made by the Commission concerning this 
Agreement. 

Taxes 

Definition. For purposes of this Section, the terms “taxes” and “fees” shall include 
but not limited to federal, state or local sales, use, excise, gross receipts or other 
taxes or tax-like fees of whatever nature and however designated (including tariff 
surcharges and any fees, charges or other payments, contractual or otherwise, for 
the use of public streets or rights of way, whether designated as fianchise fees or 
otherwise) imposed, or sought to be imposed, on or with respect to the services 
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finished hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on income. 

13.2 

13.2.1 

13.2.2 

13.3 

13.3.1 

13.3.2 

13.3.3 

13.3.4 

Taxes and Fees Imposed Directly On Either Providing Partv or Purchasing Party. 

Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required to be 
collected andor remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By 
Providing Party. 

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect andor remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, any such taxes andor fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

If the purchasing Party determines that in its opinion any such taxes or fees are not 
payable, the providing Party shall not bill such taxes or fees to the purchasing Party 
if the purchasing Party provides written certification, reasonably satisfactory to the 
providing Party, stating that it is exempt or otherwise not subject to the tax or fee, 
setting forth the basis therefor, and satisfylng any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may contest the 
same in good faith, at its own expense. In any such contest, the purchasing Party 
shall promptly furnish the providing Party with copies of all filings in any 
proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. 
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13.3.5 

13.3.6 

13.3.7 

13.4 

13.4.1 

13.4.2 

13.4.3 

13.4.4 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
i n d e e  and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee; provided, however, that this provision 
shall not apply to any interest, penalties, or other charges or payable expenses 
(including reasonable attorney fees) attributable to the providing Party’s failure to 
timely remit any taxes or fees collected 6om the purchasing Party. 

Each Party shall n o t e  the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten (10) days prior 
to the date by which a response, protest or other appeal must be Ned, but in no 
event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party. 

Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes andor fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

If the purchasing Party disagrees with the providing Party’s determination as to the 
application or basis for any such tax or fee, the Parties shall consult with respect to 
the imposition and billing of such tax or fee. Notwithstanding the foregoing, the 
providing Party shall retain ultimate responsibility for determining whether and to 
what extent any such taxes or fees are applicable, and the purchasing Party shall 
abide by such determination and pay such taxes or fees to the providing Party. 
The providing Party shall fiu-ther retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; provided, 
however, that any such contest undertaken at the request of the purchasing Party 
shall be at the purchasing Party’s expense. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
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existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. 

13.4.5 

13.4.6 

13.4.7 

13.5 

14. 

14.1 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect 
indemtufy and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party fiom and against any such tax or fee, interest or penalties thereon, 
or other reasonable charges or payable expenses (including reasonable attorney 
fees) with respect thereto, which are incurred by the providing Party in connection 
with any claim for or contest of any such tax or fee. 

Each Party shall notfi the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, ifpossible, at least ten (IO) days prior 
to the date by which a response, protest or other appeal must be filed, but in no 
event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other Party 
shall cooperate fully by providing records, testimony and such additional 
information or assistance as may reasonably be necessary to pursue the contest. 
Further, the other Party shall be reimbursed for any reasonable and necessary out- 
of-pocket copying and travel expenses incurred in assisting in such contest. 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment fiom vendor, changes requested 
by Customer, or any other circumstances beyond the reasonable control and 
without the fault or negligence of the Party affected, the Party affected, upon 
giving prompt notice to the other Party, shall be excused fiom such performance 
on a day-to-day basis to the extent of such prevention, restriction, or interference 
(and the other Party shall likewise be excused fiom performance of its obligations 
on a day-to-day basis until the delay, restriction or interference has ceased); 
provided however, that the Party so affected shall use diligent efforts to avoid or 
remove such causes of non-performance and both Parties shall proceed whenever 
such causes are removed or cease. BellSouth understands that its obligation to 
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provide Covad with nondiscriminatory access to unbundled network elements is 
not altered by a work stoppage, strike or other labor problem 

15. Adoption of Agreements 

BellSouth shall make avadable without unreasonable delay to Covad any individual 
interconnection, service, or network element arrangement contained in any agreement 
to which it is a party that is approved by a state commission pursuant to section 252 of 
the Act, upon the same rates, terms and conditions as those provided in the agreement. 
If BellSouth believes that it is no longer reasonable to allow Covad to opt into a 
particular agreement because of changes in technology or pricing or for any other 
reason, BellSouth may petition the Commission requesting that Covad not be allowed 
to opt-in 

16. Modification of Agreement 

16.1 If Covad changes its name or makes changes to its company structure or identity due 
to a merger, acquisition, transfer or any other reason, it is the responsibility of Covad to 
not@ BellSouth of said change and request that an amendment to this Agreement, if 
necessary, be executed to reflect said change. 

16.2 No modification, amendment, supplement to, or waiver of the Agreement or any of its 
provisions shall be effective and binding upon the Parties unless it is made in Writing 
and duly signed by the Parties. 

16.3 In the event that any effective legislative, regulatory, judicial or other legal action 
materially affects any material terms of this Agreement, or the ab* of Covad or 
BellSouth to perform any material terms of this Agreement, Covad or BellSouth may, 
on thrty (30) days’ written notice require that such terms be renegotiated, and the 
Parties shall renegotiate in good faith such mutually acceptable new t e r n  as may be 
required. In the event that such new terms are not renegotiated within ninety (90) days 
after such notice, the Dispute shall be referred to the Dispute Resolution procedure set 
forth in this Agreement. 

Notwithstanding anythmg to the contrary in this Agreement, this Agreement shall not 
be amended or modified after the expiration date hereof as set forth in Section 2 above. 

, 

16.4 

17. Non-waiver of Legal Rights 

Execution of this Agreement by either Party does not confirm or infer that the 
executing Party agrees with any decision(s) issued pursuant to the Telecommunications 
Act of 1996 and the consequences ofthose decisions on specific language in this 
Agreement. Neither Party waives its rights to appeal or otherwise challenge any such 
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decision(s) and each Party reserves all of its rights to pursue any and all legal andor 
equitable remedies, including appeals of any such decision(s). 

18. 

19. 

20. 

Severability 

If any provision of this Agreement, or the application of such provision to either Party 
or circumstance, shall be held invalid, the remainder of the Agreement, or the 
application of any such provision to the Parties or circumstances other than those to 
which it is held invalid, shall not be affected thereby, provided that the Parties shall 
attempt to reformulate such invalid provision to give effect to such portions thereof as 
may be valid without defeating the intent of such provision. 

Waivers 

A Mure or delay of either Party to enforce any of the provisions hereof, to exercise 
any option which is herein provided, or to require performance of any of the provisions 
hereof shall in no way be construed to be a waiver of such provisions or options, and 
each Party, notwithstanding such failure, shall have the right thereafter to insist upon 
the performance of any and all of the provisions of this Agreement. 

Governing Law 

This Agreement shall be governed by, and construed and enforced in accordance 
with, the laws of the State of Georgia, without regard to its conflict of laws 
principles. 

21. Notices 

BellSouth Telecommunications, Inc. , 

Account Team 
600 North 19" Street 

Atlanta, GA 30375 
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Dhruv Khanna 
Executive Vice President and General Counsel 
Covad Communications Company 
3420 Central Expressway 
Santa Clara, CA 95054 

and 

21.2 

21.3 

22. 

23. 

24. 

Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

Notwithstanding the foregoing, BellSouth may provide Covad notice via Internet 
posting of price changes, changes to the terms and conditions of services available 
for resale, changes to business processes and policies, notices of new service 
offerings, and changes to service offerings not requiring an amendment to this 
Agreement, notices required to be posted to BellSouth’s website, and any other 
information of general applicability to CLECs. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, m o w  or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which shall be 
deemed an original, but all of which shall together constitute but one and the same 
document. 

Implementation of Agreement 
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25. 

25.1 

26. 

27. 

28. 

29. 

If Covad is a hcilities based provider or a facilities based and resale provider, this 
section shall apply. Within 60 days of the execution of this Agreement, the Parties 
may adopt a schedule for the implementation of the Agreement. The schedule 
shall state with specificity time frames for submission of including but not limited 
to, network design, interconnection points, collocation arrangement requests, pre- 
sales testing and full operational time frames for the business and residential 
markets. An implementation template which may be used for the implementation 
schedule is contained in Attachment 10 of this Agreement. 

Filing of Agreement 

Upon execution of this Agreement it shall be fded with the appropriate state regulatory 
agency pursuant to the requirements of Section 252 of the Act, and the Parties shall 
share equally any filing fees therefor. If the regulatory agency imposes any f&ng or 
public interest notice fees regarding the filing or approval of the Agreement, Covad and 
BellSouth shall share those fees evenly. Covad shall be responsible for publishing the 
required notice. Notwithstanding the foregoing, this Agreement shall not be submitted 
for approval by the appropriate state regulatory agency unless and until such time as 
Covad is duly certified as a local exchange carrier in such state. 

Compliance with Applicable Law 

Each Party shall comply at its own expense with Applicable Law. 

Necessary Approvals 

Each Party shall be responsible for obtaining and keeping in effect all approvals 
from, and rights granted by, governmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection 
with the performance of its obligations under this Agreement. Each Party shall 
reasonably cooperate with the other Party in obtaining and maintaining any required 
approvals and rights for which such Party is responsible. 

Good Faith Performance 

Each Party shall act in good faith in its performance under this Agreement and, in 
each case in which a Party’s consent or agreement is required or requested 
hereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 

Nonexclusive Dealings 

This Agreement does not prevent either Party from providing or purchasing 
services to or from any other person nor, except as provided in Section 252(i) of 
the Act, does it obligate either Party to provide or purchase any services (except 
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30. 

31. 

insofar as the Parties are obligated to provide access to Interconnection, services 
and Network Elements to Covad as a requesting carrier under the Act). 

Survival 

The Parties’ obligations under this Agreement which by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 

Entire Agreement 

This Agreement and its Attachments, incorporated herein by this reference, sets 
forth the entire understanding and supersedes prior Agreements between the 
Parties relating to the subject matter contained herein and merges all prior 
discussions between them. Any orders placed under prior agreements between the 
Parties shall be governed by the terms of this Agreement. Neither Party shall be 
bound by any condition, provision, representation, warranty, covenant or promise 
other than as expressly stated in this Agreement or as is contemporaneously or 
subsequently set forth in writing and executed by a duly authorized officer or 
representative of the Party to be bound thereby. 

This Agreement may include the following attachments: 

Network Elements and Other Services 
Local Interconnection 
Resale 
Collocation 

The following services are included as options for purchase by Covad. Covad 
may elect to purchase said services by written request to its Account 
Manager if applicable. 

Optional Daily Usage File (ODUF) 
Enhanced Optional Daily Usage File (EODUF) 
Access Daily Usage File (ADUF) 
Line Information Database (LIDB) Storage 
Centralized Message Distribution Service (CRIDS) 
Calling Name (CNAM) 

I 
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IN WITNESS WHEREOF, the Parties h a k e  executed this Agreement the day and year above first 
M 17 t t en . 

Signature 
DHRUVKHANNA 

-__ 

BellSouth Inc. d/b/a Covad 
_ _ _ _ _ ~ _ _ _  ~- 

Title 
/24+0/ 

Title 
- DECEMBER 18,2001 

I I 

Name I Name 
EXECU'I'IVE VICE PRESIDENT - 

GENERAL COUNSEL 

Date I Date 
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AMENDMENT 
TO THE 

AGREEMENT BETWEEN 
DIECA COMMUNICATIONS, INC. d/b/a 
COVAD COMMUNICATIONS COMPANY 

AND 
BELLSOUTH TELECOMMUNICATIONS, INC. 

DATED DECEMBER 19,2001 

Pursuant to this Amendment, (the “Amendment”), DIECA Communications, Inc. d/b/a 
Covad Communications Company (“Covad”), and BellSouth Telecommunications, Inc. 
(“BellSouth”), hereinafter referred to collectively as the “Parties,” hereby agree to amend that 
certain Interconnection Agreement between the Parties dated December 19, 2001 (“Agreement”). 

WHEREAS, The Parties desire to amend the Interconnection Agreement entered into on 
December 19,2001, and; 

NOW THEREFORE, in consideration of the mutual provisions contained herein and other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
the Parties hereby covenant and agree as follows: 

1. The Parties hereby agree to delete Section 21.1 of the General Terms and 
Conditions and replace with new Section 21.1 as follows: 

21.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
by hand, by overnight courier or by US mail postage prepaid, address to: 

BellSouth Telecommunications, Inc. 

BellSouth Local Contract Manager 
600 North lgth Street, 8‘h Floor 
Birmingham, Alabama 35203 

and 

ICs Attorney 
Suite 4300 
675 W. Peachtree Street 
Atlanta, GA 30375 

DIECA Communications, Inc. d/b/a Covad Communications Company 

Douglas Carlen, Esq. 
Assistant General Counsel 
3420 Central Expressway 
Santa Clara, CA 95051 

and 

William H. Weber 
Vice President, External Affairs 
1230 Peachtree Street, NE 
lgth Floor, Promenade I1 
Atlanta, GA 30309 



or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

2. All of the other provisions of the Agreement, dated December 19, 2001, shall remain 
in full force and effect. 

3. Either or both of the Parties is authorized to submit this Amendment to the respective 
state regulatory authorities for approval subject to Section 252(e) of the Federal 
Telecommunications Act of 1996. 

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated below. 

DIECA Communications, Inc. d/b/a 
CovyKThynunic_ations Company 

Name: -Douqlas Carlen, Esa. ____ 

Title: Assistant General Counsel 

Date:---/.$$!!&p-p-pp- 

BellSouth Telecommunications, Inc. 

BY: &A$dfk!-.--- 
Name: Elizabe R. A. 'roishi 

Title: Assistant Director 

Date: / / a / ~ 3  
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

1. 

1.1. 

1.2. 

1.2.1. 

1.2.2 

1.3. 

1.4. 

1.5. 

Introduction 

This Attachment sets forth the unbundled network elements and combinations of 
unbundled network elements that BellSouth agrees to offer to Covad in accordance 
with its obligations under Section 251(c)(3) of the Act. The specific terms and 
conditions that apply to the unbundled network elements are described below in this 
Attachment 2. The price for each unbundled network element and combination of 
unbundled Network Elements are set forth in Exbiiit C of this Agreement. 

For purposes of this Agreement, “Network Element ” is defined to mean a facility or 
equipment provided by BellSouth on an unbundled basis as is used by the CLEC in the 
provision of a telecommunications service. These unbundled network elements will be 
consistent with the requirements of the FCC 3 19 rule. For purposes of this 
Agreement, combinations of Network Elements shall be referred to as 
“Combinations. ” 

Except as otherwise required by law, BellSouth shall not impose limitation restrictions 
or requirements or requests for the use of the network elements or combinations that 
would impair the ability of Covad to offer telecommunications service in the manner 
Covad intends. 

Except upon request by Covad, BellSouth shall not separate requested network 
elements that BellSouth currently combines. 

BellSouth shall, upon request of Covad, and to the extent technically feasible, provide 
to Covad access to its network elements for the provision of Covad’s 
telecommunications service. If no rate is identified in the contract, the rate.for the 
specific service or fimction will be negotiated by the Parties upon request by either 
party. 

Covad may purchase network elements and other services fiom BellSouth for the 
purpose of combining such network elements in any manner Covad chooses to provide 
telecommunication services to its intended users, including recreating existing 
BellSouth services. With the exception of the sub-loop elements which are located 
outside of the central office, BellSouth shall deliver the network elements purchased 
by Covad for combining to the designated Covad collocation space. The network 
elements shall be provided as set forth in this Attachment. 

BellSouth shall comply with the requirements as set forth in the technical references 
within Attachment 2 unless BellSouth’s actual performance or applicable industry 
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standards are greater than such technical reference, in which event BellSouth shall 
provide UNE’s at such greater levei. In the event the applicable industry standard 
exceeds the BellSouth technical reference, BellSouth shall provide UNE’s consistent 
with the Industry Standard within ninety (90) days of notice fiom Covad that the 
industry standard exceeds the BellSouth technical reference. 

In the event that any effective legislative, regulatory, judicial or other legal action 
modifies or redefines the ‘Network Elements’’ in a manner which materially affects the 
terms of this Attachment or the Network Elements and/or prices set forth herein, 
either Party may, on thirty (30) days written notice, require renegotiation of such 
terms, and the Parties shall renegotiate in good faith such new terms in accordance 
with such legislative, regulatory, judicial or other legal action. In the event such new 
terms are not renegotiated within ninety (90) days after the notice for renegotiation, 
either Party may petition the Commission for resohtion of the dispute between the 
Parties. Each Party reserves the right to seek judicial review of any Commission ruling 
concerning this Attachment. 

1.6. 

1.7. Covad will adopt and adhere to the standards contained in the applicable CLEC Work 
Center BellSouth Operational Understanding Agreement regarding maintenance and 
installation of service. 

If one or more of the requirements set forth in this Agreement are in conflict, the 
parties shall mutually agree on which requirement shall apply. If the parties cannot 
reach agreement, the dispute resolution process set forth in Section 12 of the General 
Terms and Conditions of this Agreement, incorporated herein by this reference, shall 

1.8 

apply. 

2. Unbundled Loops, Integrated Digital Loop Carriers, Network Interfaces Device, 
Unbundled Loop Concentration (ULC) System, Sub loops and Dark Fiber 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of unbundled loops. 

2.1 Unbundled Loops 

2.1.1 Defmition 

2.1.2 The local loop network element (“Loop(s)”) is dehed  as a transmission facility 
between a distribution Eame (or its equivalent) in BellSouth’s central office and the 
loop demarcation point at an end-user customer premises, including inside wire owned 
by BellSouth The local loop network element includes all features, functions, and 
capabilities of the transmission facilities, including dark fiber and attached electronics 
(except those used for the provision of advanced services, such as Digital Subscriber 
Line Access Multiplexers) and line conditioning. 
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2.1.3 

2.1.4 

2.1.5 

2.1.6 

2.1.7 

The provisioning of service to a CLEC collocation space will require cross-office 
cabling and cross-connections within the central office to connect the loop to a local 
switch or to other transmission equipment. These cross-connects are a separate 
component, that are not considered a part of the loop, and thus have a separate 
charge. 

The Loop shall be provided to Covad in accordance with BellSouth’s TR73600 
Unbundled Local Loop Technical Specification and applicable industry standard 
technical references. Covad shall be provided with six months notice of any changes 
to the existing loop specifications proposed by BellSouth to TR73600 after execution 
of this Agreement. The 6 months notification will not apply if Industry Standards, or 
legal or regulatory mandates require a different timefiame, if an applicable regulatory 
authority or industry forum requires modifications within a shorter time e rne ,  or if 
otherwise agreed to by Covad and BellSouth. 

Covad may utilize the unbundled Loops to provide any telecommunications service it 
wishes, so long as such serves are consistent with industry standards and BellSouth’s 
TR73600. 

BellSouth will only provision, maintain and repair the loops to the standards that are 
consistent with the type of loop ordered. In those cases where Covad has requested 
that BellSouth m o w  a loop so that it no longer meets the technical parameters of the 
original loop type, the resulting loop will be maintained as an Unbundled Copper Loop 
(UCL), and Covad shall pay the recurring and non-recurring charges for the resulting 
UCL. 

BellSouth Order Coordination referenced in Attachment 2 includes two types: “Order 
Coordination” and “Order Coordination - Time Specific.” 

“Order Coordination” allows BellSouth and Covad to coordinate the installation of the 
SL2 Loops, Unbundled Digital Loops (UDL) and other Loops where OC may be 
purchased as an option, to Covad’s facilities to limit end user service outage. OC is 
available when the Loop is provisioned over an existing circuit that is currently 
providing service to the end user. Order coordination for physical conversions will be 
scheduled at BellSouth’s discretion during normal working hours on the committed 
due date and Covad advised. OC shall be provided in accordance with the chart set 
forth below. 

“Order Coordination - Time Specific” refers to service order coordination in which 
Covad requests a specific time for a service order conversion to take place. BellSouth 
will make every effort to accommodate Covad’s specific conversion time request. 
However, BellSouth reserves the right to negotiate with Covad a conversion time 
based on load and appointment control when necessary. Loops on a single service 
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2.1.8 

order of 14 or more loops will be provisioned on a project basis. This is a chargeable 
option for any coordinated order and is billed in addition to the OC charge. Covad 
may spec* a time between 9:00 a m  and 4:OO p.m. (location time) Monday through 
Friday (excluding holidays). If Covad specifies a time outside this window, or selects 
a time or quantity of loops that requires BellSouth technicians to work outside normal 
work hours, overtime charges will apply in addition to the OC and OC-TS charges. 
Overtime charges will be applied according to actual costs based on type of force 
group required to perform the work, overtime hours worked and any special 
circumstances. 

If Covad cancels an order for network elements and other services, any reasonable 
costs incurred by BellSouth in conjunction with the provisioning of that order will be 
recovered in accordance with FCC #1 Tariff, Section 5.4. If Covad cancels an order 
for network elements and other services prior to the DLR Date for provisioning of the 
loop, Covad shall not be required to pay the above referenced cancellation charge. 
Notwithstanding the foregoing, ifCovad places an LSR based upon BellSouth’s loop 
makeup information, and such information is inaccurate resulting in the inability of 
BellSouth to provision the network elements or services ordered in accordance with 
the transmission characteristics of the network elements or services ordered, 
cancellation charges described in this Section shall not apply. Where Covad places a 
single LSR for multiple network elements or services based upon loop makeup 
information, and information as to some, but not all, of the network elements or 
services is inaccurate, $BellSouth cannot provision the network elements or services 
that were the subject of the inaccurate loop makeup information, Covad may cancel its 
order as to those network elements or services without incurring cancellation charges 
as described in this Section. In such instance, should Covad elect to cancel the entire 
LSR, cancellation charges as described in this Section shall apply as to those elements 
and services that were not the subject of inaccurate loop makeup information. In 
order to obtain the credit in those loop makeup instances descriied above where a 
credit would be due, Covad must provide (1) backup documentation to confirm 
cancellation of the service order, such documentation to include the purchase order 
number and the order status; and (2) a copy of the correlating loop makeup response 
output with the Edcility reservation number, such loop makeup response being the 
original catalyst for Covad’s submission of the service order for the fhcility, which is 
the subject of the inaccurate loop makeup information; and (3) the Billing Adjustment 
Request (BAR) Form. Upon presentation of that information, BellSouth may 
investigate whether cancellation charges are appropriate. BellSouth shall issue the 
appropriate credit within 60 days of receiving the above referenced information fiom 
Covad, irrespective of whether it elected to perform an investigation. No other billing 
dispute process shall be required for Covad to obtain the necessary credit for these 
charges. 
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2.1.9 If a Covad order for a local loop is cancelled or modified by Covad or a Covad end- 
user, and the cancellation or modification is not caused by BellSouth, Covad will 
compensate BellSouth costs incurred by BellSouth for provisioning or accommodating 
the modification of the local loop, unless such costs are already being recovered 
through approved rates. Covad may charge BellSouth order modification or 
cancellation charges using the same rates and conditions as BellSouth utilizes for 
assessing such charges to Covad, if the modification or cancellation is caused by 
BellSouth. 

2.1.10 BellSouth will offer Unbundled Voice Loops (UVL) in two different service levels - 
Service Level One (SLl) and Service Level Two (SL2). 

2.1.11 

2.1.12 

Unbundled Voice Loops - SL1 loops are 2-wire loop start circuits, will be non- 
designed, and will not have remote access test points. OC will be offered as a 
chargeable option on SL1 loops when reuse of existing facilities has been requested by 
Covad. Covad may also order OC-TS when a specificied conversion time is 
requested. OC-TS is a chargeable option for any coordinated order and is billed in 
addition to the OC charge. An Engineering Information (EI) document can be ordered 
as chargeable option. The E1 document provides loop makeup information which is 
similar to the information normally provided in a Design Layout Record. Upon 
issuance of a non-coordinated order in the service order system, SL1 loops will be 
activated on the due date in the same manner and time frames that BellSouth normally 
activates POTS-type loops for its end users. If Covad requests work to be done for 
SLls that requires BellSouth technicians to work outside normal work hours, overtime 
charges will be applied according to actual costs based on type of force group required 
to perform the work, overtime hours worked and any special circumstances. 

Unbundled Voice Loop - SL2 loops may be 2-wire or 4-wire circuits, shall have 
remote access test points, and will be designed with a design layout record provided to 
Covad. SL2 circuits can be provisioned with loop start, ground start or reverse 
battery signaling. OC is provided as a standard feature on SL2 loops. The OC feature 
will allow Covad to coordinate the installation of the loop with the disconnect of an 
existing customer’s service andor number portability service. In these cases, 
BellSouth will perform the order conversion with standard order coordination at its 
discretion during normal work hours. 

2.1.13 BellSouth will also offer Unbundled Digital Loops (UDL). They will be designed, will 
be provisioned with test points (where appropriate), and will come standard with 
Order Coordination and a Design Layout Record (DLR). 

2.1.14 As a chargeable option on all loops except the Universal Digital Channel (UDC) and 
all Unbundled Copper Loops (UCLs), BellSouth will offer Order Coordination - Time 
Specific (OC-TS). This will allow Covad the ability to specif) the time that the 
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coordinated conversion takes place. The OC-TS charge for orders due on the same 
day at the same location will be applied on a per Local Service Request (LSR) basis. 

2.1.1 5 Covad will be responsible for testing and isolating troubles on the loops. Once Covad 
has isolated a trouble to the BellSouth provided loop, Covad will issue a trouble to 
BellSouth on the loop. BellSouth will take the actions necessary to repair the loop on 
the first trouble ticket opened. BellSouth will repair these loops in the same time 
frames that BellSouth repairs similarly situated loops to its customers. 

2.1.16 If Covad reports a trouble and BellSouth appropriately tests its loop but finds no 
trouble, BellSouth will charge Covad for any dispatching and testing (inside and 
outside the CO for non-designed loops and outside the CO for designed loops) 
required by BellSouth in order to confirm the loop’s working status. In the event 
BellSouth closes a Covad trouble ticket as “no trouble found,” and Covad reports a 
subsequent trouble on the same loop within 30 days of the previous trouble ticket, 
Covad may provide to BellSouth in writing, using the Billing Adjustment Request 
(BAR) Form, the PON number of the order, the number of repeat trouble tickets and 
confirmation that the loop is currently operational. At that time, BellSouth shall 
investigate the trouble tickets to determine if the subsequent trouble was in fact the 
same trouble that had been previously reported and closed as “no trouble found.” If 
the investigation reveals that the subsequent trouble was the same trouble reported by 
Covad within 30 days prior to the subsequent trouble, BellSouth shall credit Covad for 
all charges related to those trouble tickets within 60 days of Covad’s providing the 
information specified above. No other formal billing dispute shall be required to 
obtain this credit. If the investigation reveals that the subsequent trouble was 
unrelated to the previous reported trouble, no credit will be due to Covad where the 
trouble tickets were closed as “no trouble found.” 

2.1.17 xDSL Capable Loops 

BellSouth will offer loops capable of supporting telecommunications services such as: 
POTS, Centrex, basic rate ISDN, analog PBX, voice grade private line, ADSL, 
HDSL, DS 1 and digital data (up to 64 kb/s). Specifically, BellSouth shall make 
available the following: 

ADSL Asymmetrical Digital Subscriber Line (ADSL) Capable Loop: These copper 
loops are provisioned according to the Revised Resistance Design (RRD) industry 
standards which means they may be up to 18,000 feet long and may have up to 6,000 
feet of bridged tap which is included in of the loop length. 

2.1.17.1 

2.1.17.2 HDSL: High Big Rate Digital Subscriber Line (HDSL) Capable Loop: These copper 
loops are provisioned according to the Industry Standard Carrier Service Area 
(“CSA”) guidelines. It will be 12,000 feet or less on 24 gauge wire and 9,000 feet or 

Version 1 Q00:3/6/00 

71 of 633 



Attachment 2 
Page 9 

less on 26 gauge wire, inclusive of up to 2,500 feet of bridged tap (with no one 
bridged tap exceeding 2000 feet). 

2.1.17.3 xDSL: Subscriber Line (“DSL”) technologies. The “x” in xDSL is a 
placeholder for the various types of digital subscriber line services. A 
loop is a dedicated transmission hcility between a distribution fiame, or 
its equivalent, in a BellSouth central office and the loop demarcation 
point at the customer premises. 

An xDSL loop is a plain twisted pair of cooper loop of unlimited length without 
intervening devices, such as load coils, repeaters (unless so requested by the 
requesting carrier), or digital access main lines (“DAMLs”), and which may contain 
minimal bridge tap. A cooper loop used for such purposes will meet basic electrical 
standards such as metallic conductivity and capacitive and resistive balance. 

2.1.17.4 UCL/short: an Unbundled Copper Loop (UCL). The UCL will be a copper twisted 
pair loop that is unencumbered by any intervening equipment (e.g., flters, load coils, 
range extenders, digital loop carrier, or repeaters). A short UCL (18 kft or less) will be 
provisioned according to Resistance Design parameters. The UCL is a dry cooper loop 
and is not intended to support any particular telecommunications service. Covad may 
use the UCL loop for a variety of services, including xDSL (e.g., ADSL and HDSL) 
services, by attaching appropriate terminal equipment of Covad’s choosing. Comd 
will determine the type of service that will be provided over the loop. Because the 
UCL loop shall be an unbundled loop offering that is separate and distinct from 
BellSouth’s ADSL and HDSL capable loop offerings, CLEC agrees that BellSouth’s 
UCL loop will not be held to the service level and performance expectations that apply 
to its ADSL and HDSL unbundled loop offerings. BellSouth shall only be obligated to 
maintain copper continuity and provide balance relative to tip and ring on UCL loops. 

2, -1.17.5 UCL/long: Unbundled Copper Loop/long (UCL/long). The UCL will be a copper 
twisted pair loop that is unencumbered by any intervening equipment (e.g., filters, load 
coils, range extenders, digital loop carrier, or repeaters). A long UCL (1 8 Mt or more) 
will be provisioned with a maximum 2800 ohms resistence. The UCL is a dry cooper 
loop and is not intended to support any particular telecommunications service. Covad 
may use the UCL loop for a variety of services, including xDSL (e.g., ADSL and 
HDSL) services, by attaching appropriate terminal equipment of Covad’s choosing. 
Covad will determine the type of service that will be provided over the loop. Because 
the UCL loop shall be an unbundled loop offering that is separate and distinct  om 
BellSouth’s ADSL and HDSL capable loop offerings, CLEC agrees that BellSouth’s 
UCL loop will not be held to the service level and performance expectations that apply 
to its ADSL and HDSL unbundled loop offerings. BellSouth shall only be obligated to 
maintain copper continuity and provide balance relative to tip and ring on UCL loops. 
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2.1.17.6 When attempting to provide cooper-based loops, BellSouth will attempt to use any 
available copper facility that serves the end users address. This includes performing 
Line and Station Transfers (LSTs) to fiee up copper Eacilities that may be currently in 
use but could be provisioned using a different spare media that will support the service 
currently in use. 

2.1.17.7 Where f%cilities are available, BellSouth will install ADSL, HDSL, UCL and UCLND 
loops in no more than a 5 business day interval fi-om receipt of Firm Order 
Confirmation ('TO"'). For orders of 14 or more loops at the same address, the 
installation will be handled on a project basis and the intervals will be set by the 
BellSouth project manager for that order. Some loops require a Service Inquiry (SI) to 
determine if facilities are available prior to issuing the order. The interval for the SI 
process is separate from the installation interval. For expedite requests by Covad, 
expedite charges will apply for intervals less than 5 days. The charges outlined in 
BellSouth's FCC #1 Tariff, Section 5.1.1, will apply. 

2.1.17.8 ISDNDDSLlITDC 

2.1.17.8.1 Due to technical limitations associated with certain DLC systems, certain ports on 
Digital Loop Carrier ("DLC") systems do not support ISDN Digital Subscriier Lines 
(IDSL). 

2.1.17.8.2 BellSouth will offer the IDSL-Compatible Loop, known internally at BellSouth as the 
Universal Digital Channel (UDC), as a part of its Unbundled Digital Loop offerings as 
an xDSL capable loop. The IDSL-Compatible loop is compatible with IDSL service 
and has the same physical characteristics and transmission specifications as BellSouth's 
ISDN-capable loop. The technical specifications which govern this loop are those set 
forth in BellSouth's TR73600, which is in effect on the date of execution of this 
agreement. 

2.1.17.8.3 Like the ISDN-capable loop, the IDSL-Compatible loop may be provisioned on 
copper or through a DLC system. When IDSL-Compatible loops are provisioned 
using a DLC system, BellSouth will ensure that they are only provisioned on time slots 
that are compatible with data-only services such as IDSL. 

2.1.17.8.4 The Universal Digital Channel (UDC)/IDSL Compatible Loop shall be provisioned by 
BellSouth in no more than 10 business days from the date of the receipt of the Firm 
Order Confirmation. 

2.1.17.8.5 The rates for the IDSL-Compatible shall be the same as the rates for ISDN loops, 
subject to true-up when and if BellSouth's proposed rates for the IDSL-Compatible 
are approved and accepted by a state commission. 
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2.1.17.8.6 Covad shall exclusively order the UDC for its IDSL service. 

2.1.17.9 Acceptance Testing and Cooperative Testing 

2.1.17.9.1 Cooperative Acceptance Testing is acknowledged by both BellSouth and Covad to 
assist in the timely and efficient provisioning of fimctioning loops. If both parties 
agree in writing that this testing is no longer necessary, it can be suspended at any 
time. 

2.1.17.9.2 BellSouth will dispatch a technician to provide normal acceptance testing where 
BellSouth determines a dispatch is required to provision the loop. Normal acceptance 
testing includes: Placing a short on the tip and ring conductors, listening for tone, and 
placing a ground on tip and ring. BellSouth will call Covad with the technician on the 
line to perform the above mentioned tests and Covad will within 15 minutes begin 
testing with the technician. The BellSouth technician will test with Covad for a period 
not to exceed 15 minutes. Testing not considered to be normal acceptance testing as 
outlined above may be performed by BellSouth, if requested by Covad. BellSouth will 
charge and Covad will pay for additional acceptance testing, by paying additional 
acceptance charges as outlined in FCC No. 1 Tars .  BellSouth shall deliver loops 
which perform according to the characteristics of TR73600 for the particular loop 
ordered. 

2.1.17.9.3 Where a technician is dispatched to provision a loop, the BellSouth technician shall tag 
a circuit for identification purposes. Where a technician is not dispatched by 
BellSouth, BellSouth will provide sufficient information to Covad to enable Covad to 
locate the circuit being provisioned. Upon delivery of the loop BellSouth will contact 
CLEC via a toll fi-ee number to provide notification of the completion of the loop and 
where required, provide acceptance testing as provided for in this agreement. 

2.1.17.9.4 If Covad is not available to perform acceptance testing within 15 minutes of the time 
of loop turn up by BellSouth then CLEC may request and BellSouth, ifmutually 
agreed to, will require the BellSouth technician to standby. CLEC would then be 
required to pay standby charges as provided for in FCC No. 1 Tariff. 

2.1.17.9.5 If BellSouth is unable to contact a Covad employee to perform acceptance testing at 
the time of loop turn up (placed on hold for more than 15 minutes, reaches voice mail 
or other recording, no answer or repeated busy conditions), BellSouth will test the 
loop to ensure the loop is provisioned according to requirements of TR73600 for the 
type of loop requested by CLEC. BellSouth will complete the local service request 
without obtaining acceptance fiom Covad and will have no M h e r  obligation to 
perform normal acceptance testing of the provisioned loop. On any such orders where 
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BellSouth completes the local service request without obtaining acceptance &om 
Covad, BellSouth must provide the reason for which it was unable to contact Covad. 

If at any time Covad feels that the process described in this paragraph is not being 
appropriately executed by BellSouth, Covad may escalate to the appropriate BellSouth 
Manager for immediate resolution. Such resolution shall include but not be limited to: 
an immediate review of the processes described above by BellSouth personnel, joint 
meetings of the parties to mutually resolve issues and any other such action which both 
parties agree may need to be implemented to correct the process failure. 

2.1.17.9.6 If the Acceptance Test fails loop Continuity Test parameters, as defined by TR73600 
for the loop being provisioned, the BellSouth technician will take any or all reasonable 
steps, if possible, to immediately resolve the problem with CLEC on the line including, 
but not limited to, calling the central office to perform work or troubleshooting for 
physical faults. If the problem cannot be resolved in an expedient manner, the 
technician will release the CLEC representative, and perform the work necessary to 
correct the situation. Once the loop is correctly provisioned, BellSouth will re-contact 
the CLEC representative to repeat the Acceptance Test. 

2.1.17.9.7 Both Parties declare they will work together, in good faith, to implement Acceptance 
Testing procedures that are efficient and effective. If the Parties mutually agree to 
additional testing, procedures andor standards not covered by this Appendix or any 
Public Utilities Commission or FCC ordered tariff, the Parties will negotiate terms and 
conditions to implement such additional testing, procedures andor standards. 

2.1.17.9.8 BellSouth will not bill for loop repairs when the repair resulted from a BellSouth 
problem. 

2.1.17.10 Unbundled Copper Loop - Non-Designed (UCGND) 

2.1.17.10.1 The UCL-ND will be provisioned as a dedicated 2-wire metallic transmission 
facility fiom BellSouth’s Main Distribution Frame to a customer’s premises 
(including the NID). The UCL-ND will be a “dry copper” facility in that it will not 
have any intervening equipment such as load coils, repeaters, or digital access main 
lines (“DAMLs”), and may have up to 6,000 feet of bridged tap between the end 
user’s premises and the serving wire center. The UCL-ND typically will be 1300 
Ohms resistance and in most cases will not exceed 18,000 feet in length, although 
the UCL-ND will not have a specific length limitation. For loops less than 18,000 
feet and with less than 1300 Ohms resistance, the loop will provide a voice grade 
transmission channel suitable for loop start signaling and the transport of analog 
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voice grade signals. The UCL-ND will not be designed and will not be 
provisioned with either a design layout record or a test point. 

2.1.17.10.2 The UCL-ND will be provisioned according to the specifications for the UCL-ND 
set forth in BellSouth’s TR73600. 

2.1.17.10.3 The UCLND facilities may be mechanically assigned using BellSouth’s 
assignment system. Therefore, the Loop Make Up process is not required to 
order and provision the UCL-ND. However, COVAD can request Loop Make Up 
for which additional charges would apply. 

2.1.17.10.4 At Covad’s option, Covad may request that BellSouth participate in Joint 
Acceptance Testing on the UCL-ND under the following terms, conditions, and 
rates. BellSouth shall take all steps necessary to complete an order for the UCL- 
ND. After BellSouth has confirmed that the UCL-ND loop meets the applicable 
technical specifications, BellSouth shall call Covad and participate in Joint 
Acceptance Testing. The charges for testing shall be assessed as follows: 1) At the 
time of testing, if the parties agree that the loop complies with technical 
specifications set forth in TR73600, Covad will pay for the Joint Acceptance 
Testing; 2) At the time of testing, ifthe parties agree that the loop does not comply 
with technical specifications set forth in TR73600, BellSouth shall not charge 
Covad for the Joint Acceptance Testing and any subsequent, technically feasible 
work and testing necessary to deliver a UCL-ND that meet the technical 
specifications; and 3) At the time of testing, if the Parties disagree as to whether 
the UCL-ND complies with applicable technical specifications, BellSouth and 
Covad will both dispatch a technician to the end user location at a mutually 
agreeable time. During this joint dispatch, the technicians will work cooperatively 
to isolate the trouble to the loop and will retest the loop to determine if the loop 
meets the applicable specifications. If the jointly dispatched test indicates that the 
UCL-ND meets applicable technical specifications, Covad will only be billed for 
the time associated with the first Joint Acceptance Test. If the jointly dispatched 
testing indicates a non-conforming loop, then BellSouth will take whatever 
technically feasible action necessary to bring the loop into specifications. In such 
case, BellSouth will be responsible for all charges associated with Joint 
Acceptance Testing as well as the cost of the Covad technician’s participation in 
the joint testing on a time and materials basis (rates will be negotiated and agreed 
to in advance). If the loop cannot be brought into specifications, then Covad may 
cancel the order and will not be charged cancellation charges for that loop. In the 
event the Commission establishes Joint Acceptance Testing rates different kom 
those set forth herein, the Parties will amend this Agreement to incorporate such 
rates. 
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2.1.17.10.5 BellSouth will perform continuity validation on UCL-ND loops which require a 
dispatch to provision prior to order completion. 

2.1.17.10.6 UCL-ND loops are not intended to support any particular service and may be 
utilized by COVAD to provide a wide-range of telecommunications services so 
long as those services do not adversely affect BellSouth’s network. The UCL-ND 
will include a Network Interface Device (NID) at the customer’s location for the 
purpose of connecting the loop to the customer’s inside wire. 

2.1.17.10.7 The UCL-ND will be delivered to COVAD’s collocation space via a cross- 
connect. This cross-connect element will be provisioned as a part of BellSouth’s 
Collocation offering. 

2.1.17.10.8 Order Coordination (OC) will be provided as a chargeable option and may be 
utilized when the UCL-ND provisioning is associated with the reuse of BellSouth’s 
facilities. Order Coordination -Time Specific (OC-TS) does not apply to this 
product. 

2.1.17.10.9 COVAD may use BellSouth’s Unbundled Loop Modification (ULM) offering to 
remove bridge tap andor load coils fiom any loop within the BellSouth network. 
Therefore, some loops that would not qualirjl as UCL-ND could be transformed 
into loops that do qualifl, using the ULM process. 

2.1.17.10.10 The provisioning interval for the UCL-ND is as set forth in Section 2.1.8 of this 
Attachment. 

2.1.17.10.1 1 When BellSouth provisions a UCL-ND, BellSouth will take necessary steps to 
identa  the pair as an xDSL compatible loop. As such, when making modifications 
to its network, BellSouth will maintain the same specified physical characteristics 
of the UCL-ND in accordance with TR 73600 until the loop is disconnected by the 
CLEC or the end-user. 

2.2 

2.2.1 

Loop Conditioning/Loop Modification 

Subject to applicable and effective FCC rules and orders, BellSouth shall condition 
loops, as requested by Covad, whether or not BellSouth offers advanced services to 

End User on that loop. BellSouth shall deliver a conditioned loop in no more than 
business days fiom receipt of Firm Order Confirmation. 

conditioning is defined as the removal fiom the loop of any devices that may 
diminish the capability of the loop to deliver high-speed switched wireline 
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2.2.3 

2.2.4 

2.3 

2.3.1 

telecommunications capability, including xDSL service. Such devices include, but are 
not limited to, bridge taps, low pass filters, and range extenders. 

Charges for conditioning a loop, ifany, will be determined by each state public service 
commission. 

The unbundled Loop Modifications (ULM) offering provides the following elements: 
1) removal of equipment on loops less than 18kfi, 2) removal of equipment of loops 
longer than (1 8kft), 3) removal of bridged-taps on loops of any length. 

Integrated Digital Loop Camers 

In the event that BellSouth has chosen to deploy Integrated Digital Loop Carrier 
(IDLC) systems to provide the local loop that do no permit unbundling of that local 
loop, BellSouth will provide a suitable alternative facility (such as a contiguous local 
copper loop which is in existence at that location and which is not currently being 
utilized by BellSouth or any other customer) without additional cost. If no alternate 
facility is available, BellSouth will utilize its Special Construction (SC) process to 
determine the additional costs required to provision the loop facilities. 

2.4 Network Interface Device 

2.4.1 Definition 

The NID is defined as any means of interconnection of end-user customer premises 
wiring to BellSouth’s distribution plant, such as a cross-connect device used for that 
purpose. The NID is a single-line termination device or that portion of a multiple-line 
termhation device required to terminate a single line or circuit at the point of 
demarcation at the end users premises. The NID features two independent chambers 
or divisions that separate the service provider’s network Erom the End User’s on- 
premises wiring. Each chamber or division contains the appropriate connection points 
or posts to which the service provider and the End User each make their connections. 
The NID provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 

2.4.2. BellSouth shall permit Covad to connect Covad’s loop hcilities to on-premises wiring 
through the BellSouth M D  or at any other technically feasible point. 

2.4.3 Access to Network Interface Device INID) 

2.4.3.1. Due to the wide variety of NIDs utilized by BellSouth (based on subscri%er size and 
environmental considerations), Covad may access the on-premises wiring by any of the 
following means: BellSouth shall allow Covad to connect its loops directly to 
BellSouth’s multi-line residential NID enclosures that have additional space and are 
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2.4.3.2. 

2.4.3.3. 

2.4.3.4. 

2.4.3.5. 

2.4.3.6. 

2.4.3.7. 

2.4.3.8. 

2.4.4 

2.4.4.1 

2.4.4.2 

not used by BellSouth or any other telecommunications carriers to provide service to 
the premise. It is the responsibility of Covad to leave undisturbed the existing form of 
electrical protection and to maintain the physical integrity of the NID. 

Where an adequate length of on-premises wiring is present and environmental 
conditions permit, either Party may remove the on-premises wiring from the other 
Party’s NJD and connect that wire to that Party’s own NID; or 

Enter the subscnier access chamber or “side” of “dual chamber” NID enclosures for 
the purpose of extending a connecterized or spliced jumper wire fiom the on-premises 
wiring through a suitable “punch-out” hole of such NID enclosures; or 

Request BellSouth to make other rearrangements to the on-premises wiring 
terminations or terminal enclosure on a time and materials cost basis to be charged to 
the requesting Party (i.e,, Covad, its agent, the building owner or the subscriber). 
Such charges will be billed to the requesting Party. 

In no case shall either Party remove or disconnect the other Party’s loop facilities fiom 
either Party’s NIDs, enclosures, or protectors, without state regulatory requirement, 
without providing prior notice to the other Party, and without appropriately capping 
off and guarding the other Party’s loop. In such cases, it shall be the responsibility of 
the disconnecting party to properly ground the other party’s loop, maintain the NID, 
and assume full liability for its action and any adverse consequences. 

In no case shall either Party remove or disconnect ground wires &om BellSouth’s 
NIDs, enclosures, or protectors. 

In no case shall either Party remove or disconnect NID modules, protectors, or 
terminals &om BellSouth’s NID enclosures. 

Due to the wide variety of NID enclosures and outside plant environments BellSouth 
will work with Covad to develop specific procedures to establish the most effective 
means of implementing this Section, 2.4.3. 

Technical Reciuirements 

The MD shall provide an accessible point of interconnection and shall maintain a 
connection to ground. 

The NID shall be capable of transferring electrical analog or digital signals between the 
subscriber’s inside wiring and the Distribution Media and/or cross connect to Covad’s 
NID, consistent with the NID’s h c t i o n  at the Effective Date of this Agreement. 
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2.4.4.3 

2.4.4.4 

2.4.5 

2.4.5.1 

2.5 

2.5.1 

2.5.2 

2.6 

2.6.1 

2.6.2 

2.6.2.1 

Where a BellSouth NID exists, it is provided in its “as is” condition. Covad may 
request BellSouth do additional work to the NID in accordance with Section 2.4.3.8. 

When Covad deploys its own local loops with respect to multiple-line termination 
devices, Covad shall speclfy the quantity of NIDs connections that it requires within 
such device. 

Interface Reauirements 

The NID shall be equal to or better than all of the requirements for NIDs set forth in 
the applicable industry standard technical references. 

Unbundled Loop Concentration (ULC) System 

BellSouth will provide to Covad Unbundled Loop Concentration (ULC). Loop 
concentration systems in the central office concentrate the signals transmitted over 
local loops onto a digital loop carrier system. The concentration device is placed 
inside a BellSouth central office. BellSouth will offer ULC with a TR008 interface or 
a TWO3 interface. 

ULC will be offered in two sizes. System A will allow up to 96 BellSouth loops to be 
concentrated onto multiple DS Is. The high-speed connection from the concentrator 
will be at the electrical DSl level and may connect to Covad at Covad’s collocation 
site. System B will allow up to 192 BellSouth loops to be concentrated onto multiple 
DSls. System A may be upgraded to a System B. A minimurn of two DSls is 
required for each system (i.e., System A requires two DSls and System B would 
require an additional two DSls or four in total). All DSI interfaces will terminate to 
the CLEC’s collocation space. ULC service is offered with or without concentration 
and with or without protection. A Line Interface element will be required for each 
loop that is terminated onto the ULC system. Rates for ULC are as set forth in this 
Attachment. 

Sub-loop Elements 

* 

BellSouth shall offer access to its Unbundled Sub Loop (USL), Unbundled Subloop 
Concentration (USLC) System and Unbundled Network Terminating Wire (UNTW) 
elements. BellSouth shall provide non-discriminatory access, in accordance with 
5 1.3 1 1 and section 25 l(c) (3) of the Act, to the subloop. On an unbundled basis and 
pursuant to the following terms and conditions and the rates approved by the 
Commission and set forth in this Attachment. 

Subloop components include but are not limited to the following: 

Unbundled Sub-Loop Distribution; 
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2.6.2.2 

2.6.2.3 

2.6.2.4 

2.6.3 

2.6.3. I 

2.6.3.2 

2.6.3.3 

2.6.3.4 

2.6.4. 

2.6.4.1 

2.6.4.2 

Unbundled Sub-hop ConcentrationMultiplexing Functionality; and 

Unbundled Network Terminating Wire; and 

Unbundled Sub-Loop Feeder. 

Unbundled Sub-Loop (distribution facilities) 

Definition 

The unbundled sub-loop distribution facility is dedicated transmission facility that 
BellSouth provides from a customer’s point of demarcation to a BellSouth cross- 
connect device. The BellSouth cross-connect device may be located within a remote 
terminal (RT) or a stand-alone cross-box in the field or in the equipment room of a 
building. There are two offerings available for Unbundled Sub-Loops (USL): 

Unbundled Sub-Loop Distribution (USL-D) will include the sub-loop facility &om the 
cross-box in the field up to and including the point of demarcation. 

BellSouth will also provide sub-loop interconnection to the intrabuilding network 
cable (INC) (riser cable). INC is the distribution facility inside a subscriber’s building 
or between buildings on one customer’s same premises (continuous property not 
separated by a public street or road). USL-INC (riser cable) will include the facility 
kom the cross-connect device in the building equipment room up to and including the 
point of demarcation. 

Requirements for Unbmdled Sub-Loop Distribution Facilities 

Unbundled Sub-Loop distribution facilities were originally built as part of the entire 
voice grade loop fiom the BellSouth central office to the customer network interface. 
Therefore, the Unbundled Sub-Loop may have load coils, which are necessary for 
transmission of voice grade services. The Unbundled Sub-Loops will be provided in 
accordance with technical reference TR73600. 

Unbundled Sub-Loop distribution facilities shall support functions associated with 
provisioning, maintenance and testing of the Unbundled Sub-Loop. In a scenario that 
involves connection at a BellSouth cross-box located in the field, Covad would be 
required to deliver a cable to the BellSouth remote terminal or cross-box to provide 
continuity to Covad’s feeder hcilities. This cable would be connected, by a BellSouth 
technician, to a cross-connect panel within the BellSouth RT/cross-box. Covad’s 
cable pairs can then be connected to BellSouth’s USL within the BellSouth cross-box 
by the BellSouth technician. In a scenario that requires connection in a building 
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2.6.4.3 

2.6.4.4 

2.6.5 

2.6.5.1 

2.6.6 

2.6.6.1 

2.6.6.2 

equipment room, BellSouth will install a cross connect panel on which access to the 
requested sub-loops will be connected. The CLEC’s cable pairs can then be connected 
to the Unbundled Sub-Loop pairs on this cross-connect panel by the BellSouth 
technician. 

BellSouth will provide Unbundled Sub-Loops where possible. Through the firm order 
Service Inquiry (SI) process, BellSouth will determine if it is feasible to place the 
required facilities where Covad has requested access to Unbundled Sub-Loops. If 
existing capacity is sufficient to meet the CLEC demand, then BellSouth will perform 
the set-up work as described in the next section 2.6.4.4 . If any work must be done to 
m o w  existing BellSouth facilities or add new fhcilities (other than adding the cross- 
connect panel in a building equipment room as noted in 2.6.4.4) to accommodate 
Covad’s request for Unbundled Sub-hops, BellSouth will use its Special 
Construction (SC) process to determine the additional costs required to provision the 
Unbundled Sub-Loops. Covad will then have the option of paying the one-time SC 
charge to m o w  the facilities to meet Covad’s request. 

During the initial set-up in a BellSouth cross-connect box in the field, the BellSouth 
technician will perform the necessary work to splice the CLEC’s cable into the cross- 
connect box. For the set-up inside a building equipment room, BellSouth will perform 
the necessary work to install the cross-connect panel that will be used to provide 
access to the requested USLs. Once the set-up is complete, the CLEC requested sub- 
loop pairs would be provisioned through the service order process based on the 
submission of a LSR to the LCSC. 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the applicable 
requirements set forth in the applicable industry standard technical references. 

Unbundled Sub-Loop Concentration System (USLC) 

Where ficilities permit and where necessary to comply with an effective Commission 
order, BellSouth will provide to Covad with the ability to concentrate its sub-loops 
onto multiple DS 1s back to the BellSouth Central Office. The DS 1 s will then be 
terminated into Covad’s collocation space. TR-008 and TR303 interface standards are 
available. 

USLC, using the Lucent Series 5 equipment, will be offered in two different systems. 
System A will allow up to 96 of Covad’s sub-loops to be concentrated onto multiple 
DSls. System B will allow an additional 96 of Covad’s sub-loops to be concentrated 
onto multiple DS 1s. One System A may be supplemented with one System B and they 
both must be physically located in a single Series 5 dual channel bank. A minimum of 
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2.6.6.3 

2.6.7 

2.6.7.1 

2.6.7.2 

2.6.7.2.1 

2.6.7.3 

2.6.7.3.1 

2.6.7.3.2 

2.6.7.3.3 

two DSls is required for each system @e., System A requires two DSls and System B 
would require an additional two DS 1 s or four in total). The DS 1 level hcility that 
connects the RT site with the serving wire center is known as a Feeder Interface. AU 
DSl Feeder Interfaces will terminate to the CLEC’s collocation space within the SWC 
that serves the RT where the CLEC’s sub-loops are connected. USLC service is 
offered with or without concentration and with or without a protection DS1. 

In these scenarios Covad would be required to place a cross-box, remote terminal 
(RT), or other similar device and deliver a cable to the BellSouth remote terminaL 
This cable would be connected, by a BellSouth technician, to a cross-connect panel 
within the BellSouth RT/cross-box and would allow Covad’s sub-loops to then be 
placed on the ULSC and transported to their collocation space at a DSl level. 

Unbundled Network Terminating Wire (UNTW) 

BellSouth agrees to offer its Unbundled Network Terminating Wire (UNTW) to 
Covad pursuant to the following terms and conditions at rates as set forth in this 
Attachment. 

Dejjnition 

Subject to applicable and effective FCC rules and orders, UNTW is a dedicated 
transmission hcility that BellSouth provides fiom the Wiring Closet /Garden Terminal 
(or other type of cross-connect point) at the point of termination of BellSouth’s loop 
distribution facilities to the end user’s point of demarcation. 

Reauirements 

BellSouth will offer spare pairs that are available to an end user’s premises to Covad. 
Available spare pairs are defined as pairs that are not being utilized by BellSouth or by 
a third party to provide an end user with working service at the time of Covad’s 
request for UNTW. If no spare pairs are available and the end user is no longer using 
BellSouth’s local service, BellSouth will relinquish the first pair to Covad. If after 
BellSouth has relinquished the first pair to Covad and the end user decides to change 
local service providers to BellSouth, Covad will relinquish the first pair back to 
BellSouth. 

Notwithstanding the foregoing, should BellSouth subsequently require the use of 
additional pair(s) to provide for the activation of additional lines in an end users 
premises in response to a request fiom such end user, Covad agrees to surrender its 
spare pair(s) upon request by BellSouth. 

If an end user of Covad desires to receive local exchange service fi-om a service 
provider who is not a Party to this Agreement, and such third party service provider 
needs access to the BellSouth UNTW to provide local exchange service to the end 
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2.6.7.3.4 

2.6.7.3.5 

2.6.8 

2.6.8.1 

2.7 

2.7.1 

2.7.2 

2.7.2.1 

2.7.2.2 

2.7.2.3 

user, then Covad agrees to surrender the requisite number of its inactive spare pair(s) 
ifno other spare pair is available and upon request by BellSouth. 

If Covad has placed NTW at a location and an end user desires to receive local 
exchange service from BellSouth and BellSouth needs access to Covad’s NTW to 
provide local exchange service to the end user, then Covad agrees to surrender the 
requisite number of its spare pair(s) upon request by BellSouth. 

In new construction, where possible, both Parties may at their option and with the 
property omer’s agreement install their own NTW. In existing construction, 
BellSouth shall not be required to install new or additional NTW beyond existing 
NTW to provision the services of the CLEC. 

Technical Requirements 

In these scenarios, BellSouth will connect the requested UNTW pairs to a single point 
of interconnection (SPOI) designed for CLEC access to BellSouth’s NTW. The SPOI 
will be installed either near BellSouth’s garden terminal or wiring closet. Covad will be 
required to place a cross-box, terminal or other similar device and deliver a cable to 
this SPOI. Covad will then connect their cable to the cross-connect panel to access 
the requested UNTW pairs. 

Dark Fiber 

Defintion 

Dark Fiber is optical transmission facilities without attached multiplexing, aggregation 
or other electronics that connects two points within BellSouth’s network. Dark Fiber 
also includes strands of optical fiber existing in aerial or underground cable which may 
have lightwave repeater (regenerator or optical amplifier) equipment interspliced to it 
at appropriate distances, but which has no line terminating elements terminated to such 
strands to operationalize its transmission capabilities. 

Reauirement s 

BellSouth shall make available Dark Fiber where it exists in BellSouth‘s network and 
where, as a result of future building or deployment, it becomes available. If BellSouth 
has plans to use the fiber within a two -year planning period, there is no requirement 
to provide said fiber to Covad. 

If the requested dark fiber has any lightwave repeater equipment interspliced to it, 
BellSouth will remove such equipment at Covad’s request subject to time and 
materials charges. 

Covad may test the quality of the Dark Fiber to confirm its usability and performance 
specifications. 
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2.7.2.4 

2.7.2.5 

2.7.2.6 

2.7.2.7 

2.8 

2.9 

2.9.1 

BellSouth shall use its best efforts to provide to Covad information regarding the 
location, availability and performance of Dark Fiber within ten (1 0) business days for a 
records based answer and twenty (20) business days for a field based answer, after 
receiving a request from Covad ("Request"). Within such time period, BellSouth shall 
send written confirmation of availability of the Dark Fiber ("Confirmation"). From the 
time of the Request to forty-five (45) days after Confirmation, BellSouth shall hold 
such requested Dark Fiber for Covad's use and may not allow any other party to use 
such media, including BellSouth. 

BellSouth shall use its best efforts to make Dark Fiber available to Covad within thu-ty 
(30) business days after it receives written confirmation from Covad that the Dark 
Fiber previously deemed available by BellSouth is wanted for use by Covad. This 
includes identification of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable Covad to connect or splice Covad 
provided transmission media (e.g., optical fiber) or equipment to the Dark Fiber. 

Dark Fiber shall meet the manufacturer's design specifications. 

Covad may splice and test Dark Fiber obtained fiom BellSouth using Covad or Covad 
designated personnel. BellSouth shall provide appropriate interfaces to allow splicing 
and testing of Dark Fiber. BellSouth shall provide an excess cable length of 25 feet 
minimum (for fiber in underground conduit) to allow the uncoiled fiber to reach &om 
the manhole to a splicing van. 

Rates 

The prices that Covad shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 

Operational Support Systems (OSS) 

BellSouth has developed and made available the following mechanized systems by 
which Covad may submit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecommunications Access Gateway 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will be 
identified for billing purposes by its Purchase Order Number (PON). LSRs submitted 
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KY 

$3.50 

SOMEC 
$19.99 

applied on a per 
LSR basis 

SOMAN 

by means other than one of these interactive interfaces (ma.& fax, courier, etc.) will 
incur a manual order charge as specified in the table below: 

FL LA 

$3.50 $3.50 

SOMEC SOMEC 
$10.73 $15.20 

applied on a per applied on a per 
LSR basis LSR basis 

SOMAN SOMAN 

~~ 

OPERATIONAL, SUPPORT 
SYSTEMS 

OSS LSR charge, per LSR 
received from the CLEC by one 
of the OSS interactive interfaces 
Incremental charge received 
fkom the CLEC by means other 
than one of the OSS interactive 
interfaces 

2.9.2 

2.9.3 

2.9.4 

AL, GA, MS, 
NC, SC, TN 

$3.50 

SOMEC 
See applicable 
rate element - 

applied on a per 
element basis 

SOMAN 

For network elements and service for which BellSouth makes available an electronic 
ordering mechanism, Covad shall pay the manual ordering charge when it submits a 
manual order, unless Covad submitted the manual order when the electronic systems 
were non hnctional for any reason other than scheduled maintenance and downtime. 
For network elements and services for which BellSouth does not make available a 
electronic ordering mechanism, Covad shall pay the manual ordering rate for manually 
submitted orders. Notwithstanding the foregoing, if BellSouth’s retail operations have 
electronic ordering capabilities for services analogous to those provided by BellSouth 
to Covad and BellSouth does not make electronic ordering available to Covad, Covad 
shall pay the electronic ordering rate for those services, irrespective of whether the 
orders are placed manually or electronically. 

DeniaIRestoral OSS Charge 

In the event Covad provides a list of customers to be denied and restored, rather than 
an LSR, each location on the list will require a separate PON and, therefore will be 
billed as one LSR per location. 

Covad wiU incur an OSS charge for an accepted LSR that is later canceled by Covad, 
except when BellSouth does not deliver the loop within seven (7) days of the standard 
loop delivery interval for each particular loop. 

Note: Supplements or clarifkations to a previously billed LSR will not incur another 
OSS charge. 

Network Elements and Other Services Manual Additive 

2.9.4.1 The Commissions in some states have ordered per-element manual additive non- 
recurring charges (NRC) for Network Elements and Other Services ordered by means 
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other than one of the interactive interfaces. These ordered Network Elements and 
Other Services manual additive NRCs will apply in these states, rather than the charge 
per LSR. The per-element charges are listed on the Rate Tables in Exhibit A. 

2.10 Loop Makeup (LMU) 

2.10.1 Description of Service 

2.10. I. 1 BellSouth shall make available to Covad loop makeup information so that Covad can 
make an independent judgment about whether the loop is capable of supporting the 
advanced services equipment Covad intends to install and the services Covad wishes 
to provide. This section addresses LMU as apreordering transaction, distinct fi-om 
Covad ordering any other service(s). Loop Makeup Service Inquiries &MJSI) for 
preordering loop makeup are likewise unique from other preordering functions with 
associated service inquiries (SI) as described in this Agreement. 

2. IO.  1.2 BellSouth will provide Covad LMU information consistent with the effective FCC 
Rules, Orders and Regulations including the composition of the loop material 
(coppedfiber); the existence, location and type of equipment on the loop, including but 
not limited to digital loop carrier or other remote concentration devices, 
feededdistribution interfitces, bridged taps, load coils, pair-gain devices; the loop 
length; the wire gauge and electrical parameters. 

BellSouth’s LMU information is provided to Covad as it exists either in BellSouth’s 
databases or in its hard copy facility records. BellSouth does not guarantee accuracy 
or reliability of the LMU information provided. 

2.10.1.3 

2.10.1.4 Covad m y  choose to use equipment that it deem will enable it to provide a certain 
type and level of service over a particular BellSouth loop. The determination shall be 
made solely by Covad and BellSouth shall not be liable in any way for the performance 
of the advanced data services provisioned over said loop. The specific loop type 
(ADSL, HDSL, or otherwise) ordered on the LSR must match the LMU of the loop 
requested taking into consideration any requisite line conditioning. The LMU data is 
provided for informational purposes only and does not guarantee Covad’s ability to 
provide advanced data services over the ordered loop type. Further, if‘ Covad orders 
loops that are not intended to support advanced services (such as UV-SLl, UV-SL2, 
or ISDN compatible loops) and that are not inventoried as advanced services loaps, 
the LMU information for such loops is subject to change at any time due to 
modifications and/or upgrades to BellSouth’s network. Covad is klly responsible for 
any of its service configurations that may differ from BellSouth’s technical standard 
for the loop type ordered. 

2.10.2 Submittinn Loop Makeup Service Inquiries 
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2.10.2.1 

2.10.2.2 

2.10.3 

2.10.3.1 

2.10.3.2 

2.10.4 

2.10.4.1 

2.10.4.2 

I 

Covad may obtain LMU information by submitting a LMUSI mechanically or 
manually. Mechanized LMUSIs should be submitted through BellSouth’s Operational 
Support Systems interfaces. After obtaining the loop from the mechanized LMUSI 
process, if Covad needs Wher  loop information in order to determine loop service 
capability, Covad may initiate a separate Manual LMUSI for a separate nonrecurring 
charge as set forth in the rate exhibit for Attachment 2. 

Manual LMUSIs shall be submitted by electronic-mail to BellSouth’s Complex Resale 
Support Group (CRSG/Account Team utilizing the Preordering Loop Makeup 
Service Inquiry form. The service interval for the return of a Loop Makeup Manual 
Service Inquiry is three business days. Manual LMUSIs are not subject to expedite 
requests. This service interval is distinct from the interval applied to the subsequent 
service order. 

b o o  Reservations 

Covad may reserve facilities for up to four (4) calendar days for each facility 
requested on a LMUSI &om the time the LMU information is returned to Covad. 
During and prior to Covad placing an LSR, the reserved facilities are rendered 
unavailable to other customers, including BellSouth. If Covad does not submit an 
LSR for a UNE service on a reserved facility within the four-day reservation 
timefiame, the reservation of that spare facility will become invalid and the facility will 
be released. For a Mechanized LMUSI, Covad may reserve up to 10 loop facilities. 
For a Manual LMUSI, Covad may reserve up to 3 loop facilities. 

Charges for preordering LMUSI are separate from any charges associated with 
ordering other services from BellSouth. 

Ordering of Other UNE Services 

All LSRs issued for reserved facilities shall reference the facility reservation number as 
provided by BellSouth. Covad will not be billed any additional LMU charges for the 
loop ordered on such LSR. If however, Covad does not reserve facilities upon an 
initial LMUSI, Covad’s placement of an order for an advanced data service type 
facility shall be deemed placed for such a facility rate element that “includes manual 
service inquiry and reservation” per the rate matrix of this Attachment. 

Where Covad has reserved multiple loop facilities on a single reservation, Covad m y  
not spec@ which facility shall be provisioned when submitting the LSR. For those 
occasions, BellSouth will assign to Covad, subject to availability, a facility that meets 
the BellSouth technical standards of the BellSouth type loop as ordered by Covad. If 
the ordered loop type is not available, Covad may utilize the Unbundled Loop 
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2.11 

2.11.1 

2.11 .I. 1 

2.11.1.2 

Modification process or the Special Construction process, as applicable, to obtain the 
loop type ordered. 

High Frequency Spectrum Network Element 

BellSouth shall provide Covad access to the high fi-equency portion of the local loop 
as an unbundled network element (“High Frequency Spectrum”) at the rates set forth 
in Exhibit C. BellSouth shall provide Covad with the High Frequency Spectrum 
irrespective of whether BellSouth chooses to offer xDSL services on the loop. 

The High Frequency Spectrum is defined as the kequency range above the voiceband 
on a copper loop facility carrying analog circuit-switched voiceband transmissions. 
Access to the High Frequency Spectrum is intended to allow Covad the ability to 
provide Digital Subscriber Line (“XDSL”) data services to the end user for which 
BellSouth provides voice services. The High Frequency Spectrum shall be available 
for any version of xDSL presumed acceptable for deployment pursuant to 47 C.F.R. 
Section 5 1.230, including, but not limited to, ADSL, RADSL, and any other xDSL 
technology that is presumed to be acceptable for deployment pursuant to FCC rules. 
BellSouth will continue to have access to the low frequency portion of the loop 
spectrum (from 300 Hertz to at least 3000 Hertz, and potentially up to 3400 Hertz, 
depending on equipment and facilities) for the purposes of providing voice service. 
Covad shall only use xDSL technology that is within the PSD mask parameters set 
forth in T1.413 or other applicable industry standards. Covad shall provision xDSL 
service on the High Frequency Spectrum in accordance with the applicable Technical 
Specifications and Standards. 

The following loop requirements are necessary for Covad to be able to access the High 
Frequency Spectrum: an unconditioned, 2-wire copper loop. An unconditioned loop is 
a copper loop with no load coils, low-pass fdters, range extenders, DAMLs, or similar 
devices and minimal bridged taps consistent with ANSI TI .4 13 and T 1.601. The 
process of removing such devices is called “conditioning.” BellSouth shall charge and 
Covad shall pay as interim rates, the same rates that BellSouth charges for 
conditioning stand-alone loops as provided in this Interconnection Agreement (e.g., 
unbundled copper loops, ADSL loops, and HDSL loops) until permanent pricing for 
loop conditioning are established either by mutual agreement or by a state public 
utilities commission. The interim costs for conditioning are subject to true up as 
provided in this agreement. BellSouth will condition loops to enable Covad to provide 
xDSL-based services on the same loops the incumbent is providing analog voice 
service, regardless of loop length. BellSouth is not required to condition a loop in 
connection with Covad’s access to the High Frequency Spectrum if conditioning of 
that loop impairs service from the end users perspective. If Covad requests that 
BellSouth condition a loop longer than 18,000 ft. and such conditioning significantly 
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degrades the voice services on the loop, Covad shall pay for the loop to be restored to 
its original state. 

2.1 1.1.3 Covad’s termination point is the point of termination for Covad’s on the toll main 
distributing h e  in the central office (“ Termination Point”). BellSouth will use 
jumpers to connect Covad’s connecting block to the splitter. The splitter will route 
the High Frequency Spectrum on the circuit to the Covad’s xDSL equipment in the 
Covad’s collocation space. 

2.1 1.1.4 For the purposes of testing line shared loops, Covad shall have access to the test 
access point associated with the splitter and the demarcation point between 
BellSouth’s network and Covad’s network. 

2.11.2 PROVISIONING OF HIGH FREQUENCY SPECTRUM AND SPLITTER 
SPACE 

2.1 1.2.1 BellSouth will provide Covad with access to the High Frequency Spectrum as follows: 

2.1 1.2.2 BellSouth will install splitters within thirty-six (36) calendar days of Covad’s 
submission of such order to the BellSouth Complex Resale Support Group. 

2.11.2.3 BellSouth shall provide Covad the status of manually submitted LSRs for end user line 
sharing orders through the PON Report on the CLEC Operations Website at 
https://clec.bellsouth.com. 

Status shall include FOC Sent, Pending, Cancelled, In Clarification, Jeopardies or 
Rejected. A description of these statuses can be found on this website. This is a 
secure website. Passwords can be obtained from your account team. 

For LSRs submitted through an electronic interface (EDI, TAG, LENS, RoboTAG), 
the following responses will be returned to Covad electronically FOCs, Completion 
Notices, Errors/Cldcations, Pending Order Status, Jeopardies, e.g. missed 
appointments. Covad may view CSRs through LENS. 

Covad may determine the status of its line sharing end user service orders through 
CSOTS (CLEC Service Order Tracking System). The service order statuses are 
described in the Pending Order Status Job Aid located on the web at 
http://www . interconnect ion. bellsouth. com/markets/lec/o ss info. html. 
Passwords for CSOTS can be obtained fiom the account team 

Covad may determine the status of its COSMOS/SWITCH work order for its line 
sharing end user orders through the COSMOS/SWITCH Line Sharing Report. These 
reports will provide the telephone number, CLLI code, cable and pair, splitter 
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2.1 1.2.4 

2.1 1.2.5 

2.1 1.2.6 

assignment, status and in COSMOS service order number Spending. The reports also 
provide a summary including working pairs, pairs pending disconnect, pairs pending 
connect. The COSMOS/SWITCH report will be in a form that enables Covad to 
download it into an excel-type spreadsheet format. When Covad has received a Firm 
Order Confirmation (“FOC”) on an order and the CSOTS system also shows that 
order as complete, but the order appears on the COSMOS/SWITCH report in the 
pending connect or pending disconnect status, Covad shall enter a trouble report 
through DLEC Tafi or report troubles to the BellSouth CWINS center. When Covad 
has received a FOC on an order and the order in pending in CSOTS beyond the due 
date of the order, then Covad shall check to see if BellSouth has provided a jeopardy 
or clarification notification via the PON Status Report. If there are no outstanding 
clarifications or jeopardies, Covad will contact the LCSC. The COSMOS/SWITCH 
report will be updated by 8:OO p .n ,  daily, Monday thru Sunday. 

Covad shall be entitled to order the High Frequency Spectrum on lines served out of 
any central office where Covad has a splitter available for its use pursuant to Section 
2.11.2. 

BellSouth will select, purchase, install, and maintain a central office POTS splitter and 
provide Covad access to data ports on the splitter. In the event that BellSouth elects 
to use a brand of splitter other than Siecor, the Parties shall renegotiate the recurring 
and non-recurring rates associated with the splitter. In the event the Parties cannot 
agree upon such rates, the then current rates (final or interim) for the Siecor splitter 
shall be the interim rates for the new splitter. BellSouth will provide Covad with a 
carrier notification letter at least 30 days before such change and shall work 
colkiboratively with Covad to select a mutually agreeable brand of splitter for use by 
BellSouth. Covad shall thereafter purchase ports on the splitter as set forth more hlly 
below. 

BellSouth will install the splitter in (i) a common area close to the Covad collocation 
area, ifpossible; or (ii) in a BellSouth relay rack as close to the Covad DSO 
termination point as possible. For purposes of this section, a common area is defined 
as an area in the central office in which both Parties have access to a common test 
access point. Nothing in this section shall be construed as Covad’s agreement that 
such placement is the most efficient network configuration. Moreover, nothing in this 
section shall be construed as Covad’s agreement that such placement is consistent with 
TELRIC pricing rules or otherwise is a network configuration that would be used by 
an efficient forward looking provider of unbundled network elements. 
Notwithstanding the foregoing, neither Party waives any rights to take a position 
contrary to the provisions of this Section before any regulatory body regarding line 
sharing processes or rates. BellSouth will cross-connect the splitter data ports to a 
specified Covad DSO at such time that a Covad end user’s service is established. 
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2.11.2.7 

2.1 1.2.8 

The High Frequency Spectrum shall only be available on loops on which BellSouth is 
also providing, and continues to provide, analog voice service directly to the end user. 
In the event the end-user terminates its BellSouth provided voice service for any 
reason, and Covad desires to continue providing xDSL service on such loop, Covad 
shall be required to purchase the hll stand-alone loop unbundled network element. In 
the event BellSouth disconnects the end-user’s voice service pursuant to its tariffs or 
applicable law, and Covad desires to continue providing xDSL service on such loop, 
Covad shall be permitted to continue using the line by purchasing the full stand-alone 
loop unbundled network element. BellSouth shall give Covad notice in a reasonable 
time prior to disconnect, which notice shall give Covad an adequate opportunity to 
not% BellSouth of its intent to purchase such loop. The Parties shall work 
collaboratively towards the method of notification and the time periods for notice. In , 

those cases in which BellSouth no longer provides voice service to the end user and 
Covad purchases the full stand-alone loop, Covad may elect the type of loop it will 
purchase. Covad will pay the appropriate recurring and non-recurring rates for such 
loop as set forth m Attachment 2 of the Agreement, including a voice grade loop. 

Covad and BellSouth shall continue to work together collaboratively to develop 
systems and processes for provisioning the High Frequency Spectrum in various real 
life scenarios. BellSouth and Covad agree that Covad is entitled to purchase the High 
Frequency Spectrum on a loop that is provisioned over fiber-fed digital loop carrier. 

BellSouth and Covad will work together to establish methods and procedures for 
providing Covad access to the High Frequency Spectrum over fiber fed digital loop 
carriers. 

BellSouth will provide Covad with access to feeder sub-loops at UNE prices. c 

2.1 1.2.9 Only one competitive local exchange carrier shall be permitted access to the High 
Frequency Spectrum of any particular loop. 

2.1 1.2.10 To order High Frequency Spectrum on a particular loop, Covad must have a DSLAM 
collocated in the central office that serves the end-user of such loop, BellSouth shall 
allow Covad to order splitters in central offices where Covad is in the process of 
obtaining collocation space. BellSouth shall install such splitters before the end of 
Covad’s collocation provisioning interval. 

2.1 1.2.1 1 BellSouth will devise a splitter order form that allows Covad to order splitter ports in 
increments of 8,24 or 96 ports. 

2.1 1.2.12 BellSouth will provide Covad the Local Service Request (“LSR”) format to be used 
when ordering the High Frequency Spectrum. 

2.1 1.2.13 BellSouth will provide Covad with access to the High Frequency Spectrum of the 
unbundled loop as follows: 
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For 1-5 lines at the same address within three (3) business days fiom BellSouth’s 
issuance of a FOC; 6-10 lines at the same address within 5 business days fiom 
BellSouth’s issuance of a FOC; and more than 10 lines at the same address is to be 
negotiated. 

For manual orders, BellSouth will return a Firm Order Confirmation (FOC) in no more 
than twenty-four (24) business hours. For electronic orders, BellSouth will return a 
FOC in one (1) hour ninety-five percent (95%) of the time for orders that flow- 
through. For orders that do not flow-through, BellSouth will return a FOC in twenty- 
four (24) business hours. 

2.1 1.2.14 BellSouth shall perform testing to confirm that all in place splitters are correctly 
installed to the BellSouth frame. In the event any splitters are not correctly cabled or 
installed shalI be corrected before February 28,2001. BellSouth shall include testing 
to ensure splitters are correctly installed and cabled to the BellSouth kame as a part of 
the splitter installation process. If BellSouth informs Covad that a splitter has been 
installed for Covad’s use, and that splitter is later found to have been incorrectly 
installed, BellSouth shall waive the nonrecurring charge for that splitter installation. 

2.1 1.2.15 BellSouth shall test the data portion of the loop to insure the continuity of the wiring 
for Covad’s data using the LSVT test-set for both the provisioning and maintenance of 
a loop. This test shall be performed fiom the Covad designated tie cable pair (which is 
connected to Covad’s DSLAM) to the Main Distribution Frame (MDF) where the 
customer’s cable pair leaves the BellSouth central office. This process will be 
implemented unless, and until, Covad and BellSouth mutually agree on another 
process. If BellSouth delivers a line shared loop that is not properly wired by 
BellSouth, BellSouth shall adjust the monthly recurring charge to reflect the day that 
the line shared loop was placed in service. 

2.11.3 MAINTENANCE AND REPAIR 

2.1 1.3.1 Covad shall have access, for test, repair, and maintenance purposes, to m y  loop as to 
which it has access to the High Frequency Spectrum. Covad may access the loop at 
the point where the combined voice and data signal exits the central office splitter. 

2.1 1.3.2 BellSouth will be responsible for repairing voice services and the physicai line between 
the network interface device at the customer premise and the Termination Pokt of 
demarcation in the central office. Covad will be responsible for repairing data 
services. Each Party will be responsible for maintaining its own equipment. 
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2.1 1.3.3 If the problem encountered appears to impact primarily the xDSL service, the end user 
should call Covad. If the problem impacts primarily the voice service, the end user 
should call BellSouth. If both services are impaired, the end user should contact 
BellSouth and Covad. 

2.1 1.3.4 BellSouth and Covad will work together to diagnose and resolve any troubles reported 
by the end-user and to develop a process for repair of lines as to which Covad has 
access to the High Frequency Spectrum. The Parties will continue to work together to 
address customer initiated repair requests and other customer impacting maintenance 
issues to better support unbundling of High Frequency Spectrum. 

2.1 1.3.4.1 The Parties will be responsible for testing and isolating troubles on its respective 
portion of the loop. Once a Party (“Reporting Party”) has isolated a trouble to the 
other Party’s (“Repairing Party”) portion of the loop, the Reporting Party will notlfL 
the end user to report the trouble to the other service provider. The Repairing Party 
will take the actions necessary to repair the loop ifit determines a trouble exists in its 
portion of the loop. 

2.11.3.4.2 If a trouble is reported on either Party’s portion of the loop and no trouble actually 
exists, the Repairing Party may charge the Reporting Party for any dispatching and 
testing (both inside and outside the central office) required by the Repairing Party in 
order to confirm the loop’s working status. 

2.1 1.3.5 In the event Covad’s deployment of xDSL on the High Frequency Spectrum 
sigtllficantly degrades the performance of other advanced services or of BellSouth’s 
voice service on the same loop, BellSouth shall n o t e  Covad and allow twenty-four 
(24) hours to cure the trouble. If Covad has to resolve the trouble, BellSouth may 
discontinue Covad’s access to the High Frequency Spectrum on such loop. 

2.11.4 PRICING 

2.1 1.4.1 BellSouth and Covad agree to the negotiated, interim rates for the High Frequency 
Spectrum. AU interim prices will be subject to true up based on either mutually agreed 
to permanent pricing or permanent pricing established in a line sharing cost proceeding 
conducted by state public utility commissions. In the event interim prices are 
established by state public utility commissions before permanent prices are established, 
either through arbitration or some other mechanism, the interim prices established in 
this Agreement will be changed to reflect the interim prices mandated by the state 
public utility commissions; however, no true up will be performed until mutually 
agreed to permanent prices are established or permanent prices are established by state 
public utility commissions. 
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2.1 1.4.2 BellSouth and Covad enter into this Agreement without waiving current or future 
relevant legal rights and without prejudicing any position BellSouth or Covad may 
take on relevant issues before state or federal regulatory or legislative bodies or courts 
of competent jurisdiction. This clause specifically contemplates but is not limited to: 
(a) the positions BellSouth or Covad may take in any cost docket related to the terms 
and conditions associated with access to the High Frequency Spectrum; and (b) the 
positions that BellSouth or Covad might take before the FCC or any state public utility 
commission related to the terms and conditions under which BellSouth must provide 
Covad with access to the High Frequency Spectrum. The interim rates set forth in 
Exhiiit C were adopted as a result of a compromise between the parties and do not 
reflect either party’s position as to final rates for access to the High Frequency 
Spectrum. 

Any element necessary for interconnection that is not identified above is iced as 
currently set forth in the Agreement. For ~ ; & ~ ~ l  + e m s  an1 ob1 iga-hms see 
.d LQS AwtMdmMt: <€Mi* 3.1b.W -to 12.31,Of-) 

3. 

3.1 

3.1.1. 

3.1.2. 

3.1.2.1 

Switching 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of local and tandem switching. 

Local Switching 

BellSouth shall provide non-discriminatory access to local circuit switching capability, 
and local tandem switching capability, on an unbundled basis, except as set forth below 
in Section 3.1.3 to Covad for the provision of a telecommunications service. 
BellSouth shall provide non-discriminatory access to packet switching capability on an 
unbundled basis to Covad for the provision of a telecommunications service only in the 
limited circumstance described below in Section 3.3.4.6. 

Except as otherwise provided herein, BellSouth shall not impose any restrictions on 
Covad regarding the use of Switching Capabilities purchased fiom BellSouth provided 
such use does not result in demonstrable harm to either the BellSouth network or 
personnel or the use of the BellSouth network by BellSouth or any other 
telecommunication carrier. 

Local Circuit Switching Capability, including Tandem Switching Capability 

Definition 

Local Circuit Switching Capability is defined as: (A) line-side facilities, which include, 
but are not limited to, the connection between a loop termination at a main distribution 
.time and a switch line card; (B) trunk-side facilities, which include, but are not 
limited to, the connection between trunk termination at a trunk-side cross-connect 
panel and a switch trunk card; and (C) All features, functions, and capabilities of the 
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AMENDMENT TO THE AGREEMENT 
BETWEEN 

DIECA COMMUNICATIONS, INC. d/b/a COVAD COMMUNICATIONS COMPANY 
AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED DECEMBER 19,2001 

Pursuant to this Amendment, (the “Amendment”), DIECA Communications, Inc. d/b/a 
Covad Communications Company (“Covad”), and BellSouth Telecommunications, Inc. 
(“BellSouth”), hereinafter referred to collectively as the “Parties,” hereby agree to amend that 
certain Interconnection Agreement between the Parties dated December 19, 2001 
(“Agreement”) to be effective on the date of the last signature executing the Amendment. 

WHEREAS, BellSouth and Covad entered into the Agreement on December 19,2001, 
and; 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, the Parties hereby covenant and agree as follows: 

1. The Parties agree to add the following language to Attachment 2 of the Agreement: 

2.12 For purposes of this Amendment, “LQS Bulk List” or “Bulk List’’ refers to an 
electronic file made available by BellSouth to Covad on at least a monthly basis 
via a mutually agree upon method. 

2.12.1 The Bulk List is a single bulk file of ADSL qualified numbers across the BellSouth 
region, and the Bulk List will contain, at a minimum, a list of all BellSouth 
telephone numbers qualified for ADSL service including, at a minimum, the 
following: 

2.12.1.1 Information sufficient to allow Covad to determine, for each telephone 
number on the Bulk List, loop length and whether the loop can reach 
the customer premise without traversing fiber (Le., is it an all-copper 
loop?); 

2.12.1.2 All fields contained in the External Response string (the first 2 rows of 
data) of BellSouth’s Loop Qualification System (LQS) desktop 
application for qualified telephone numbers; 

2.12.1.3 A field for distinguishing between Central Office (CO) qualified 
numbers, CO-qualified numbers requiring pair rearrangements, and 
non-CO qualified numbers. For purposes of this Amendment, a “CO- 
qualified number” indicates a telephone number served by an all-copper 
loop (or capable of being served by an all copper loop after pair 
rearrangement) between the CO and the end-user premises. 

2.12.2 Covad will not distribute the LQS Bulk List to third parties. 
Notwithstanding this restriction, BellSouth understands that Covad uses 

e 
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the BellSouth LQS Bulk List together with Covad’s proprietary 
information to develop a list of customers that Covad believes are likely 
to qualify for Covad’s DSL services (“Prequalified DSL Customer List”). 
The Prequalified DSL Customer List will consist of the LQS Bulk List 
and Covad’s proprietary information. BellSouth acknowledges that 
Covad may supply the Prequalified DSL Customer List to Covad’s 
wholesale partners and its affiliated ISP, Covad.net (collectively, 
‘Wholesale Partners”) for the sole purpose of allowing Covad’s 
Wholesale Partners to market Covad’s DSL services either alone or as 
part of a bundle of telecommunications services. Nothing in this 
Agreement shall be construed to prevent Covad from providing the 
Prequalified DSL Customer List to Covad’s wholesale partners. 

2.12.3 The Parties acknowledge that they disagree about whether BellSouth is 
required by applicable law to provide the Bulk List to Covad. 
Nevertheless, Covad agrees to adhere to the terms and conditions 
enumerated below, and BellSouth agrees to provide Covad with access 
to LQS and a Bulk List of ADSL qualified customers from LQS subject 
to the change of law provisions in the Agreement: 

2.12.3.1 BellSouth makes no claim as to the accuracy or completeness of either 
LQS or the Bulk List. 

2.12.3.2 Covad is responsible for acting within the local, state, and federal law 
governing the use of the Bulk List for the purpose of, but not limited to, 
marketing of its own DSL service through direct mail or telemarketing. 
Furthermore, Covad hereby agrees to refrain from abusive 
telemarketing practices. 

2.12.3.3 Covad agrees to use the LQS information and the Bulk List andlor any 
information directly derived from the Bulk List for the sole purpose of 
qualifying and selling its own DSL services (whether alone or in a 
package of other offerings). Covad will not disclose the stand-alone 
LQS information and/or the Bulk List to third parties, except as captured 
in the Prequalified DSL Customer List. 

2.12.3.4 Covad will not use the Bulk List for the purpose of conducting research, 
marketing, qualifying, or selling products and/or services other than its 
own DSL services. This paragraph shall not be construed in a manner 
that would prevent Covad from providing the Prequalified DSL 
Customer List to its Wholesale Partners. Covad agrees, however, that 
its Wholesale Partners will not use the Prequalified DSL Customer List 
for any purpose other than to market Covad’s wholesale DSL services 
either alone or as part of a bundle of telecommunications services. 

2.12.3.5 BellSouth agrees to give Covad 30 days written notice should it ever 
intend to discontinue providing the Bulk List to Covad. In the event that 
Covad’s right to the Bulk List is ever terminated, Covad agrees, upon 
written request of BellSouth, to immediately destroy or return all copies 
and/or components of the Bulk List. For purposes of this paragraph, the 
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term “immediately” shall be defined as a period of time not to exceed 
f o rty-eig h t (48) hou rs. 

2. All of the other provisions of the Agreement, dated December 19, 2001, shall remain 
in full force and effect. 

3. Either or both of the Parties is authorized to submit this Amendment to the respective 
state regulatory authorities for approval subject to Section 252(e) of the Federal 
Telecommunications Act of 1996. 

[CCCS Amendment 3 of 41 



Attachment 2 
Page 33 

switch, which include, but are not limited to: (1) the basic switching h c t i o n  of 
connecting lines to lines, line to trunks, trunks to lines, and trunks to trunks, as well as 
the same basic capabilities made available to BellSouth’s customers, such as a 
telephone number, white page listings, and dial tone; and (2) all other features that the 
switch is capable of providing, including but not limited to customer calling, customer 
local area signaling service features, and Centrex, as well as any technically feasible 
customized routing fhctions provided by the switch; (D) switching provided by 
remote switching modules. 

When utilizing BellSouth’s local circuit switching capability, local traffic shall be 
defined as set forth in Part B of the General Terms and Conditions. 

3.1.2.2 

3.1.3 Notwithstanding BellSouth’s general duty to unbundle local circuit switching, 
BellSouth shall not be required to unbundle local circuit switching for Covad when 
Covad serves end-users with four (4) or more voice-grade (DS-0) equivalents or lines 
in locations served by BellSouth’s local circuit switches, which are in the following 
MSAs: Atlanta, GA; Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastonia- 
Rock Hdl, NC; Greensboro-Winston Salem-High Point, NC; Nashville, TN; and New 
Orleans, LA, and BellSouth has provided non-discriminatory cost based access to the 
Enhanced Extended Link (EEL) throughout Density Zone 1 as determined by NECA 
TariE‘No. 4 as in effect on January 1, 1999. 

3.1.4 In the event that Covad orders local circuit switching for a single end user account 
name at a single physical end user location with four (4) or more two (2) wire voice- 
grade loops fi-om a BellSouth central office listed on Exhibit A, BellSouth’s sole 
recourse shall be to charge Covad a rate to be negotiated for use of the local circuit 
switching functionality for the affected facilities, or in the alternative, to charge Covad 
the local services resale rate for use of all Combinations used to provide the affected 
facilities to Covad. 

3.1.5 A featureless port is one that has a line port, switching facilities, and an interoffice 
port. A featured port is a port that includes all features then capable or a number of 
then capable features specifically requested by Covad. Any features that are not 
currently then capable but are technically feasible through the switch can be requested 
through the BFR process. 

3.1.6 BellSouth will provide to Covad customized routing of calls: (i) to a requested 
directory assistance services platform; (ii) to an operator services platform pursuant to 
Section 10 of Attachment 2; (iii) for Covad’s PIC’ed toll traffic in a two (2) PIC 
environment to an alternative OS/DA platform designated by Covad. Covad 
customers may use the same dialing arrangements as BellSouth customers. 

3.1.7 Remote Switching Module fkctionality is included in Switching Capability. The 
switching capabilities used will be based on the line side features they support. 
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3.1.8 

3.1.9 

3.2 

3.2.1 

Switching Capability will also be capable of routing local, intraLATA, interLATA, and 
calls to international customer’s preferred carrier; call features (e.g. call forwarding) 
and Centrex capabilities. 

Where required to do so in order to comply with an effective Commission order, 
BellSouth will provide to Covad purchasing local BellSouth switching and reselling 
BellSouth local exchange service under Attachment 1, selective routing of calls to a 
requested directory assistance services platform or operator services platform. Covad 
customers may use the same dialing arrangements as BellSouth customers, but obtain 
a Covad branded service. 

Technical Reauirements 

The requirements set forth in this Section apply to Local Switching, but not to the 
Data Switching function of Local Switching. 

3.2.1.1 Local Switching shall be equal to or better than the requirements for Local Switching 
set forth in the applicable industry standard technical references. 

3.2.1.2 When applicable, BellSouth shall route calls to the appropriate trunk or lines for call 
origination or termination. 

Subject to this section, BellSouth shall route calls on a per line or per screening class 
basis to (1) BellSouth platforms providing Network Elements or additional 
requirements (2) Operator Services platforms, (3) Directory Assistance platforms, and 
(4) Repair Centers. Any other routing requests by Covad will be made pursuant to the 
Bona Fide Request/ New Business Request Process as set forth in General Terms and ’ 
Conditions. 

3.2.1.3 

3.2.1.4 BellSouth shall provide unbranded recorded announcements and call progress tones to 
alert callers of call progress and disposition. 

3.2.1.5 BellSouth shall activate service for a Covad customer or network interconnection on 
any of the Local Switching interhces. This includes provisioning changes to change a 
customer fiom BellSouth’s services to Covad’s services without loss of switch feature 
functionality as defined in this Agreement. 

3.2.1.6 BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and test 
calls such as 105, 107 and 108 type calls) and fault isolation on a mutually agreed 
upon schedule. 

3.2.1.7 BellSouth shall repair and restore any equipment or any other maintainable component 
that may adversely impact Local Switching. 
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3.2.1.8 BellSouth shall control congestion points such as those caused by radio station call- 
ins, and network routing abnormalities. All traffic shall be restricted in a non- 
discriminatory manner. 

BellSouth shall perform manual call trace and permit customer originated call trace. 

Special Services provided by BellSouth will include the following: 

3.2.1.9 

3.2.1.10 

3.2.1.10.1 Telephone Service Prioritization; 

3.2.1.10.2 Related services for handicapped; 

3.2.1.10.3 Soft dial tone where required by law; and 

3.2.1.10.4 Any other service required by law. 

3.2.1.1 1 

3.2.1.12 

3.2.1 - 13 

3.2.1.14 

BellSouth shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the signaling links destined to the Signaling Transfer Point 
Switch (STPS). These capabilities shall adhere to the technical specifications set forth 
in the applicable industry standard technical references. 

BellSouth shall provide interfaces to adjuncts through Telcordia (formerly Bellcore) 
standard interfaces. These adjuncts can include, but are not limited to, the Service 
Circuit Node and Automatic Call Distributors. 

BellSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Covad, upon a reasonable request fi-om 
Covad. CLEC will pay BellSouth for all costs incurred to provide such performance 
data through the Business Opportunity Request process. 

BellSouth shall offer Local Switching that provides feature offerings at parity to those 
provided by BellSouth to itself or any other Patty. Such feature offerings shall include 
but are not limited to: 

3.2.1.14.1 Basic and primary rate ISDN; 

3.2.1.14.2 Residential features; 

3.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS); 

3.2.1.14.4 CENTREX (including equivalent administrative capabilities, such as customer 
accessible reconfiguration and detailed message recording); and 

3.2.1.14.5 Advanced intelligent network triggers supporting Covad and BellSouth service 
applications. 
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3.2.2 BellSouth shall offer to Covad all ATN triggers in connection with its SMS/SCE 
offering which are supported by BellSouth for offering AIN-based services. Triggers 
that are currently available are: 

3.2.2.1 Off-Hook Immediate 

3.2.2.2 Off-Hook Delay 

3.2.2.3 Termination Attempt 

3.2.2.4 6/10 Public Office Dialing Plan 

3.2.2.5 Feature Code Dialing 

3.2.2.6 Customer Dialing Plan 

3.2.3 When the following triggers are supported by BellSouth, BellSouth will make these 
triggers available to Covad: 

3.2.3.1 Private EAMF Trunk 

3.2.3.2 Shared Interoffice Trunk (EAMF, SS7) 

3.2.3.3 N11 

3.2.3.4 Automatic Route Selection 

3.2.4 

3.2.5 

3.2.6 

3.2.7 

Where capacity exists, BellSouth shall assign each Covad customer line the class of 
service designated by Covad (e.g., using line class codes or other switch specific 
provisioning methods), and shall route directory assistance calls from Covad 
customers to Covad directory assistance operators at Covad’s option. 

Where capacity exists, BellSouth shall assign each Covad customer line the class of 
services designated by Covad (e.g., using line class codes or other switch specific 
provisioning methods) and shall route operator calls fiom Covad customers to Covad 
operators at Covad’s option. For example, BellSouth may translate 0- and O+ 
htraLATA traflic, and route the call through appropriate trunks to a Covad Operator 
Services Position System (OSPS). Calls fiom Local Switching must pass the ANI-I1 
digits unchanged, 

Local Switching shall be offered in accordance with the technical specifications set 
forth in the applicable industry standard references. 

Interface Requirements 

3.2.7.1 BellSouth shall provide the following interfaces to loops: 

Version 1 Q00:3/6/00 

99 of 633 



Attachment 2 
Page 37 

3.2.7. 

3.2.7. 

3.2.7. 

.1 

.2 

.3 

3.2.7.1.4 

3.2.7.1.5 

3.2.7.1.6 

3.2.7.1.7 

3.2.7.1.8 

3.2.7.1.9 

3.2.7.2 

3.2.7.2.1 

3.2.7.2.2 

3.2.7.2.3 

3.3 

3.3.1 

3.3.2 

Standard Tip/Ring interface including loop start or ground start, on-hook signaling 
(e.g., for calling number, calling name and message waiting lamp); 

Coin phone signaling; 

Basic Rate Interface ISDN adhering to appropriate Telcordia (formerly Bellcore) 
Technical Requirements; 

Two-wire analog interface to PBX; 

Four-wire analog interface to PBX; 

Four-wire DS 1 interface to PBX or customer provided equipment (e.g. computers and 
voice response systems); 

Primary Rate ISDN to PBX adhering to ANSI standards 4.93 1, Q.932 and 
appropriate Telcordia (formerly Bellcore) Technical Requirements; 

Switched Fractional DSl with capabilities to configure Nx64 channels (where N = 1 to 
24); and 

Loops adhering to Telcordia (formerly Bellcore) TR-NWT-08 and TR-NWT-303 
specifications to interconnect Digital Loop Carriers. 

BellSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency trunking if requested by Covad; 

Interface to Covad operator services systems or Operator Services through 
appropriate trunk interconnections for the system; and 

Interface to Covad Directory Assistance Services through the Covad switched 
network or to Directory Assistance Services through the appropriate trunk 
interconnections for the system; and 950 access or other Covad required access to 
interexchange carriers as requested through appropriate trunk interfaces. 

Tandem Switching 

Definition 

Tandem Switching is the iipction that establishes a communications path between two 
switching offices through a third switching office (the Tandem switch). 

Technical Reauirements 
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3.3.2.1 Tandem Switching shall have the same capabilities or equivalent capabilities as those 
descrikd in Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement, 6/1/90. The requirements for Tandem Switching include, but are not 
limited to the following: 

3.3.2.1.1 Tandem Switching shall provide si&g to establish a tandem connection; 

3.3.2.1.2 Tandem Switching will provide screening as jointly agreed to by Covad and BellSouth; 

3.3.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers supporting 
AIN features where such routing is not available from the originating end office 
switch, to the extent such Tandem switch has such capability; 

3.3.2.1.4 Tandem Switching shall provide access to Toll Free number portability database as 
designated by Covad; 

3.3.2.1.5 Tandem Switching shall provide all trunk interconnections discussed under the 
“Network Interconnection” section (e.g., SS7, MF, DTMF, DialPulse, PRI-ISDN, 
DID, and CAMA-ANI (if appropriate for 91 1)); 

3.3.2.1.5.1 Tandem Switching shall provide connectivity to PSAPs where 91 1 solutions are 
deployed and the tandem is used for 9 1 1 ; and 

3.3.2.1.5.2 Where appropriate, Tandem Switching shall provide connectivity to transit traffic to 
and fiom other carriers. 

3.3.2.1.6 Tandem Switching shall accept connections (including the necessary signaling and 
trunking interconnections) between end offices, other tandems, IXCs, ICOs, CAPS and 
CLEC switches. 

3.3.2.1.7 Tandem Switching shall provide local tandeming functionality between two end offices 
including two offices belonging to Werent CLEC’s (e.g., between a CLEC end office 
and the end office of another CLEC). 

3.3.2.1.8 Tandem Switching shall preserve CLASS/LASS features and Caller ID as traffic is 
processed. 

3.3.2.1.9 Tandem Switching shall record billable events and send them to the area billing centers 
designated by Covad. Tandem Switching will provide recording of all billable events 
as jointly agreed to by Covad and BellSouth. 

3.3.2.1.10 Upon a reasonable request fi-om Covad, BellSouth shall perform routine testing and 
fault isolation on the underlying switch that is providing Tandem Switching and dl its 
interconnections. The results and reports of the testing shall be made immediately 
available to Covad. 
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3.3.2. I .  11 BellSouth shall maintain Covad’s trunks and interconnections associated with Tandem 
Switching at least at parity to its own trunks and interconnections. 

3.3.2.1.12 BellSouth shall control congestion points and network abnormalities. All traffic will 
be restricted in a non-discriminatory manner. 

3.3.2.1.13 Selective Call Routing through the use of line class codes is not available through the 
use of tandem switching. Selective Call Routing through the use of line class codes is 
an end office capability only. Detailed primary and overflow routing plans for all 
interfaces available within BellSouth’s switching network shall be mutually agreed to 
by Covad and BellSouth. 

3.3.2.1.14 Tandem Switching shall process originating toll-free traffic received from Covad’s 
local switch. 

3.3.2.1.15 In support of AIN triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available from the Local Switching 
Network Element, to the extent such Tandem Switch has such capability. 

3.3.2.2 

3.3.2.2.1 

3.3.2.2.2 

3.3.2.2.3 

3.3.2.2.4 

3.3.2.2.5 

3.3.2.2.6 

3.4 

Interface Requirements 

Tandem Switching shall provide interconnection to the E9 1 1 PSAP where the 
underlying Tandem is acting as the E9 1 1 Tandem 

Tandem Switching shall interconnect, with direct trunks, to all carriers with which 
BellSouth interconnects. 

BellSouth shall provide all signaling necessary to provide Tandem Switching with no 
loss of feature functionality. 

Tandem Switching shall interconnect with Covad’s switch, using two-way trunks, for 
traffic that is transiting via BellSouth’s network to interLATA or intraLATA carriers. 
At Covad’s request, Tandem Switching shall record and keep records of traffic for 
billing. 

Tandem Switching shall provide an alternate final routing pattern for Covad’s traffic 
overflowing from direct end office high usage trunk groups. 

Tandem Switching shall be equal or better than the requirements for Tandem 
Switching set forth in the applicable technical references. 

AIN Selective Carrier Routing for Operator Services, Directory Assistance and 
Repair Centers 
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3.4.1 BellSouth will provide AIN Selective Carrier Routing at the request of Covad. AIN 
Selective Carrier Routing will provide Covad with the capability of routing operator 
calls, O+ and 0- and O+ NPA (LNPA) 555-1212 directory assistance, lt-411 directory 
assistance and 61 1 repair center calls to pre-selected destinations. 

3.4.2 Covad shall order AIN Selective Carrier Routing through its Account Team AIN 
Selective Carrier Routing must first be established regionally and then on a per central 
office, per state basis. 

3.4.3 AIN Selective Carrier Routing is not available in DMS 10 switches. 

3.4.4 Where AIN Selective Carrier Routing is utilized by Covad, the routing of Covad’s end 
user calls shall be pursuant to information provided by Covad and stored in 
BellSouth’s An\J Selective Carrier Routing Service Control Point database. AIN 
Selective Carrier Routing shall utilize a set of Line Class Codes (LCCs) unique to a 
basic class of service assigned on an ‘as needed basis. The same LCCs will be 
assigned in each central office where AIN Selective Carrier Routing is established. 

3.4.5 Upon ordering of AIN Selective Carrier Routing Regional Service, Covad shall remit 
to BellSouth the Regional Service Order non-recurring charges set forth in Exhibit A 
of this Attachment. There shall be a non-recurring End Office Establishment Charge 
per office due at the addition of each central office where An\l Selective Carrier 
Routing will be utilized. Said non-recurring charge shall be as set forth in Exhibit A of 
this Attachment. For each Covad end user activated, there shall be a non-recurring 
End User Establishment charge as set forth in Exhibit A of this Attachment, payable to 
BellSouth pursuant to the terms of the General T e r n  and Conditions, incorporated 
herein by this reference. Covad shall pay the AIN Selective Carrier Routing Per Query 
Charge set forth in Exhibit A of this Attachment. 

3.4.6 This Regional Service Order non-recurring charge wiU be non-refundable and will be 
paid with 1/2 coming up-front with the submission of all fully completed required 
forms, including: Regional Selective Carrier Routing (SCR) Order Request-Form A, 
Central Office AIN Selective Carrier Routing (SCR) Order Request - Form By 
AIN-SCR Central Office Identification Form - Form C, AIN-SCR Routing Options 
Selection Form - Form D, and Routing Combinations Table - Form E. BellSouth has 
30 days to respond to the client’s fully completed firm order as a Regional Service 
Order. With the delivery of this firm order response to the client, BellSouth considers 
that the delivery schedule of this service commences. The remaining 1/2 of the 
Regional Service Order payment must be paid when at least 90% of the Central 
Offices listed on the original order have been turned up for the service. 
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3.4.7 

3.4.8 

3.4.9 

The non-recurring End Office Establishment Charge will be billed to the client 
following our normal monthly billing cycle for this type of order. 

End-User Establishment Orders will not be turned-up until the 2"d payment is received 
for the Regional Service Order. The non-recurring End-User Establishment Charges 
will be billed to the client following our normal monthly billing cycle for this type of 
order. 

Additionally, the AIN Selective Carrier Routing Per Query Charge will be billed to the 
client following the normal billing cycle for per query charges. 

3.4.10 All other network components needed, for example, unbundled switching and 
unbundled local transport, etc, will be billed according per contracted rates. 

3.5 

3.5.1 

3.5.2 

3.5.3 

3.5.4 

3.5.5 

3.5.6 

3.5.6.1 

Packet Switching Capability 

Definition 
Packet Switching Capability. The packet switching capability network element is 
defhed as the basic packet switching h c t i o n  of routing or forwarding packets, 
fiames, cells or other data units based on address or other routing information 
contained in the packets, fiames, cells or other data units, and the kc t ions  that are 
performed by Digital Subscriber Line Access Mulitplexers, including but not limited 
to: 

The ability to terminate copper customer loops (which includes both a low band voice 
channel and a high-band data channel, or solely a data channel); 

The ability to forward the voice channels, ifpresent, to a circuit switch or multiple 
circuit switches; 

The ability to extract data Units from the data channels on the loops, and 

The ability to combine data units fiom multiple loops onto one or more trunks 
connecting to a packet switch or packet switches. 

BellSouth shall be required to provide non-discriminatory access to unbundled packet 
switching capability only where each of the following conditions are satisfied: 

BellSouth has deployed digital loop carrier systems, including but not limited to, 
integrated digital loop carrier or universal digital loop carrier systems; or has deployed 
any other system in which fiber optic facilities replace copper facilities in the 
distriiution section (e.g., end office to remote terminal, pedestal or environmentally 
controlled vault); 
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3.5.6.2 There are no spare copper loops capable of supporting the xDSL services Covad seeks 
to offer; 

3.5.6.3 BellSouth has not permitted Covad to deploy a Digital Subscriber Line Access 
Multiplexer at the remote terminal, pedestal or environmentally controlled vault or 
other interconnection point as defined in Section 2 of the Remote Site Collocation 
Attachment, nor has the Covad obtained a virtual collocation arrangement at these 
subloop interconnection points as defined by 47 C.F.R. 9 5 1.3 19 (b); and 

3.5.6.4 BellSouth has deployed packet switchg capability for its own use. 

3.5.7 If there is a dispute as to whether BellSouth must provide Packet Switching, such 
dispute will be resolved according to the dispute resolution process set forth in Section 
12 of the General Terms and Conditions of this Agreement, incorporated herein by this 
reference. 

3.6 

3.7 

3.8 

Interoffice Transmission Facilities 

BellSouth shall provide nondiscriminatory access, in accordance with FCC Rule 
51.31 1 and Section 25 l(c)(3) of the Act, to interoffice transmission hcilities on an 
unbundled basis to Covad for the provision of a telecommunications service. 

Rates 

The prices that Covad shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2.9 of this 
Attachment. 

d Network Element Combinations 

Extended Links 

$ 
4P" 

twork elements are in fact alr 
4.2 

4 y  Enhanced Extended Links (EELS) 
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Where facilities permit and where necessary to comply with an e 
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4.3.4 BellSouth s 

enfy that Covad is meeting the applicable local usage 
ll comply with the terms of Section 4.3.8.3 of this 

e EEL combinations to Covad in Georgia, Kentucky, LouiSianB, 
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twork elements are Currently Combined. 

EEL Combinations 
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4. 

4.1 

4.2 

4.2.1 

4.2.2 

4.2.3 

4.3 

4.3.1 

Unbundled Network Element Combinations 

For purposes of this Section, references to ‘‘Currently Combined” network 
elements shall mean that the particular network elements requested by 
Covad are in fact already combined by BellSouth in the BellSouth 
network. References to “Ordinarily Combined” network elements shall 
mean that the particular network elements requested by Covad are not 
already combined by BellSouth in the location requested by Covad but are 
elements that are typically combined in BellSouth’s network. References 
to “Not Typically Combined” network elements shall mean that the 
particular network elements requested by Covad are not elements that 
BellSouth combines for its use in its network. 

Enhanced Extended Links (EELs) 

EELs are combinations of unbundled loops and unbundled dedicated 
transport as defined in Section 6. BellSouth shall provide Covad with 
EELs where they are available. 

BellSouth will provide access to EELs in the combinations set forth in 
Section 4.4.1 below. 

EELS are intended to provide service connectivity from an end user’s 
location through that end user’s SWC to Covad’s collocation space in a 
BellSouth central ofice. The circuit must be connected to the Covad’s 
switch for the purpose of provisioning circuit telephone exchange service 
to the Covad’s end-user customers. Covad may connect EELs within the 
Covad’s collocation space to other transport terminating into Covad’s 
switch. Covad may also connect the local loops listed in Section 4.3.1.3 to 
an appropriate Unbundled Local Channel to form additional EELS which 
terminate in Covad’s switch. Provided that the entire EEL circuit meets 
the criteria set forth in Section 4.3.1.3 below, the circuit may, upon 
Covad’s request, terminate to a CLEC’s Point of Presence (“POP”). 
Covad will provide a significant amount of local exchange service over 
the requested combination, as described in Section 4.3.1 et seq. below. 
Upon BellSouth’s request, Covad shall indicate under what local usage 
option Covad seeks to qualify. Covad shall be deemed to providing a 
significant amount of local exchange service over the requested 
combination if one of the options listed in Section 4.3.1 et seq. is met. 
BellSouth shall have the right to audit Covad’s EELs as specified in 
Section 4.3.3 below. 

Conversions from Special Access Service to EELs 

Covad may not convert existing special access services to combinations of 
loop and transport network elements, whether or not Covad self-provides 
its entrance facilities (or obtains entrance facilities hom a third party), 
unless Covad uses the combination to provide a significant amount of 
local exchange service, in addition to exchange access service, to a 
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particular customer. To the extent Covad requests to convelt any special 
access scrvices to combinations of loop and transpod netwol-k elements at 
UNE prices, Covad shall provide to BellSouth a certification that Covad is 
providing a significant amount of  local exchange service (as described in 
this Section) over such combinations. The certification shall also indicate 
under what local usage opt ion Chvad seeks to qualify for conversion of 
spccial ;zccess circuits. Covad shall be deemed to be providing a 
significant amount of local exchange service over such combfiiations if 
one of the following options is met: 

4.3.1.1 

4.3.1.2 

4.3.1.3 

Option 1: Covad certifies that it is the exclusive provider of an end uscr’s 
local exchange service. The loop-transport combinations inust terminate 
at Covad’s collocation arrangement in at least one BellSouth central 
office. This option does riot allow loop-transport combinations to be 
connected to HellSouth’s tariffed services. Under this option, Covad is 
the end user’s only local service provider, and thus is providing more than 
a significant amount of local exchange service. Covad can then use the 
loop-transport combinations that serve the end user to carry any type of 
traffic, including using them to  CUT^ 100 percent interstate access traffic; 
or 

Option 2: Covad certifies that it provldes local exchange arid exchange 
access service to the cnd user customer’s premises and handles at least one 
third of the end mer customer’s local traffic measured as a percent of total 
end user custonicr local dial tone lines; and for DSl circuits and above, at 
least 50 percent of tlie activated channels on the loop portion of the loop- 
transport combination have at least 5 percent local voice traf‘fic 
individually, and the entire loop fkcility has at least 10 percent local voice 
traffic. When a loop-transport combination includes multiplexing, each 
of the individual US1 circuits must meet this criterion. The loop- 
transport combination must terminate at Covad’s collocation arrangement 
in at least one BellSouth central office. This option does not allow loop- 
transport combinations to be connected to BellSouth tariffed services; or 

Option 3: Covad certifies that at least 50 percent of the activated 
channels on a circuit are used to provide originating and temiinating local 
dial tone service and at least 50 percent of the traffic on each of these local 
dial tone channels is local voice traffic, and that the entire loop facility has 
at least 33 percent local voice traffic. When a loop-transport combination 
includes multiplexing, each of the individual DS 1 circuits must meet this 
criterion. This option does not allow loop-transport combinations to be 
connected to BellSouth’s tariffed services. Under this option, collocation 
is not required. Covad does not need to provide a defined portion of the 
end user’s local service, but the active channels on any loop-transpoit 
combination, and the entire facility, must carry tlie amount of local 
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exchange ti affic specified in this option 

4.3.2 

4.3.3 

4.3.4 

4.4 

4.4.1 

4.4.1.1 

I n  addition, the1 e miy  be exti mrduiary circuiiistances where COJ ad is 
pro\ iding a significant amount of local cxcliange service but docs not 
qualify under any of tlie three options set forth ui Scctioii 4 3 1 et scq. In 
such case, Cobad may petition the FCC for a u aiver of tlie local usage 
options set foith above I f  a waner is granted, then upon C o ~ ~ a d ’ s  request 
the Parties sh;ill amend this Agreement to the extcnt necessary to 
incorporate the teniis of such waiver for such extraordinary circunistance. 

BellSouth may, at its sole discretion, audit Chvad’s records in order to 
verify conipliance with the local usage option provided by Covad pursuant 
to Section 4.3.1. The audit shall be conducted by a third party 
independent auditor, and Covad sliall be given thirty days written notice of 
scheduled audit. Such audit shall occur no more than one time in a 
calendar year unless results of an audit fuid noncompliance with the 
significant amount of local exchange service requircrnent. In the event of 
nonconipliance, Covad shall reimburse BellSouth for the cost of the audit. 
If, based on the audit, Covad is not providing a significant aniouIit of local 
exchange traffic over the conibinations of loop and transport network 
elements, BellSouth will convert such combinations of loop and transport 
network elements to special access services in accordance with 
BellSouth’s tariffs and will bill Covad for appropriate rctroactive 
reimbursement. If the Parties disagree as to whether the audits indicate 
that Covad is not providing a significant amount of local exchange traffic, 
the dispute will be resolved according to the dispute resolution process set 
forth in Section 12 of the General Terms and Conditions of this 
Agreement incorporated herein by this reference. 

In the event Covad converts special access circuits to combinations of 
loop and transport UNEs pursuant to the terms of this Section, Covad shall 
be subject to the terniiation liability provisions in the applicable special 
access tariffs, if any. 

Rates 

Currently Combined EELS listed below in Sections 4.4.1.1-4.4.1.14 shall 
be billed at the nonrecurring switch-as-is charge and recurring charges for 
that cornbination as set forth in Exhibit C of this Attachment. Currently 
Conibined EELS not listed below shall be billed at the sum of the 
nonrecurring and recurring charges for the individual network elements 
that comprise the combination as set forth in Exhibit C of this Attaclmient. 

DS1 Interoflice Channel + DSl Channelization + -?-wire VG Local Loop 
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DS 1 Interoffice Channel + DS 1 Channelization + 4-wire VG Local Loop 4.4.1.2 

4.4.1.3 

4.4.1.4 

4.4.1.5 

4.4.1.6 

4.4.1.7 

4.4.1.8 

4.4.1.9 

4.4.1.10 

4.4.1.11 

4.4.1.12 

4.4.1.13 

4.4.1.14 

4.4.2 

4.4.3 

DS 1 Interoffice Channel + DS 1 Channelization + 2-wire ISDN Local 
Loop 

DSl Interoffice Channel + DS1 Channelization + 4-wire 56 kbps Local 
Loop 

DS 1 Interoffice Channel + DS 1 Channelization + 4-wire 64 kbps Local 
Loop 

DS 1 Interoffice Channel + DS 1 Local Loop 

DS3 Interoffice Channel + DS3 Local Loop 

STS- 1 Interoffice Channel + STS- 1 Local Loop 

DS3 Interofice Channel + DS3 Channelization + DS1 Local Loop 

STS-1 Interoffice Channel + DS3 Channelization + DSl Local Loop 

2-wire VG Interoffice Channel + 2-wire VG Local Loop 

4wire VG Interoffice Channel + 4-wire VG Local Loop 

4-wire 56 kbps Interoffice Channel + 4-wire 56 kbps Local Loop 

4-wire 64 kbps Interoffice Channel + 4-wire 64 kbps Local Loop 

Ordinarily Combined EELS listed above shall be billed the sum of the 
nonrecurring and recurring charges for that combination as set forth in 
Exhibit C of this Attachment. Ordinarily combined EELS not listed in 
Sections 4.4.1.1-4.4.1.14 shall be billed the sum of the nonrecurring 
charges and recurring charges for the individual network elements that 
comprise the combination as set forth in Exhibit C of this Attachment. 

To the extent that Covad requests an EEL combination Not Typically 
Combined in the BellSouth network, the rates, terms and conditions shall 
be determined pursuant to the Bona Fide Request Process. 
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4.5 
4.5.1 

4.5.2 

4.5.3 

4.5.4 

4.5.4.1 

4.5.4.2 

4.5.5 

4.5.6 

4.5.6.1 

UNE Poi-t/Loop Combinations 

Conibinations of port and loop unbundled network elcrncnts along ~vith 
switching and transport unbundled network elcments provide local 
exchange service for the origination or termination of calls. Port/ loop 
cond~inations support the sanie local calling and feature 1-equirernents as 
described in the Unbundled Local Switching or Port section ofthis 
Attaclmient 2 and the ability to presubscribe to a primary carrier fi)r 
intraLATA toll service and/or to presubscribe to a primary carrier for 
interLATA toll service. 

BellSouth shall make available UNE port/loop combinations, regardless of 
whether such combinations are Currently Combined, as long as such 
combinations are Ordinarily Combined in BellSouth’s network. 

Except as set forth in Section 4.5.4 below, BellSouth shall provide UNE 
port/loop combinations described in Section 4.5.6 below that are Currently 
Combined or Ordinarily Combined in BellSouth’s network at the cost- 
based rates in Exhibit C. Except as set forth in Section 4.5.4 below, 
BellSouth sliall provide UNE pol-t/loop combinations not descI-ibeci in 
Section 4.5.6 below or Not Typically Combined Combinations in 
accordance with the Bona Fide Request process. 

BellSouth is not required t o  provide combinations of port and loop 
network elements on an unbundled basis in locations where, pursuant to 
FCC nilcs, BellSouth is not required to provide circuit switching as an 
unbundled network elenient. 

BellSouth shall not be required to provide local circuit switching as an 
unbundled network clement in density Zone 1,  as defined in 47 CFR 
69.123 as of January 1, 1999 of the Atlanta, GA; Miami, FL; Orlando, FL; 
Ft. Lauderdale, FL; Charlotte-Gastonia-Rock Hill, NC; Grcensboro- 
Winston Salem-High Point, NC; Nashville, TN; and New Orleans, LA, 
MSAs to Covad if Covad’s customer has 4 or more DSO equivalent lines. 

Notwithstanding the foregoing, BellSouth shall provide combinations of 
port and loop network elements 011 an unbundled basis where, pursuant to 
FCC rules, BellSouth is not required to provide local circuit switching a s  
an unbundled network element and shall do so at the market rates in 
Exhibit C. If a market rate is not set forth in Exhibit C for a UNE 
podloop combination, such rate shall be negotiated by the Parties. 

BellSouth shall make 9 1 1 updates in the BellSouth 9 1 1 database for 
Covad’s UNE port/loop combinations. BellSouth will not bill Covad for 
91 1 surcharges. Covad is responsible for paying all 91 1 surcharges to the 
applicable governmental agency. 

Combination Offerings 

2-wire voice grade port, voice grade loop, unbundled end office switching, 
unbundled end office trunk port, common transpoit per mile per MOU, 
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common transpoit f'icilit ies termination, taiiderii switcliing, and tandem 
tnink port. 

2-wire \Toice grade Coin port, \.oice grade loop, unbundled end office 
switching, unburidled end office tmnk port, corixiion transport per mile per 
MOU, coiimon transpoit facilities termination, tandem switching, and 
tandem trunk port. 

2-wire voice gi-ade DID port, voice grade loop, unbundled end office 
switching, unbundled end office trunk port, co~mion transport per mile per 
MOU, common transport facilities termination, tandem switching, and 

4.5.6.2 

4.5.6.3 

tandem trurlk port. 

4.5.6.4 2-wire CENTREX port, voice grade loop, CENTREX intercoin 
functionality, unbundled end office switching, unbundled elid office trunk 
port, common transport per mile per MOU, common transport facilities 
termination, tandem switching, and tandem trunk port. 

2-wire ISDN Basic Rate Interface, voice grade loop, unbundled end office 
switching, unbundled end office tnirlk port, common transport per mile per 
MOU, co~nnion transport facilities termination, tandem switching, and 
tandem trunk port. 

4-wire lSDN Primary Rate Interface, DS 1 loop, unbundled cnd office 
switching, unbundled end office ti-unk port, conimon transport per mile per 
h/lOU, common transport facilities termination, tandem switching, arid 
tandem trunk port. 

4-wire DSI Trunk port, DS 1 Loop, unbuiidled end office switching, 
unbundled end office trunk port, coiimion transport per mile per MOU, 
common transport facilities termination, tandem switching, and tandem 
trunk port. 

4-wire DS 1 Loop with nomial serving wii-e center channelization 
interface, 2-wire voice grade ports (PBX), 2-wire DID ports, unbundled 
end oEce  switching, unbundled end office trunk port, conmion transport 
per mile per MOU, common transport facilities terniination, tandem 
switching, arid tandem trunk port. 

4.5.6.5 

4.5.6.6 

4.5.6.7 

4.5.6.8 

4.6 

4.6.1 

Other UNE Combinations 

BellSouth shall provide other Currently Conibined and Ordinarily 
Combined and Not Typically Combined UNE Combinations to Covad in 
addition to those specifically referenced in this Section 4 abovc, where 
available. Such combinations shall not be connected to BellSouth tariffed 
services. To the extent Covad requests R combination for which BellSouth 
does not have methods and procedures in place to provide such 
combination, rates a rdor  methods and procedures for such combination 
will be developed pursuant to the B F W B R  process. 

Rates 4.6.2 
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4.6.3 The rates for Ordinarily Combined UNE Combinations shall be the sum of 
the recurring rates and nonrecurring rates for the stand-alone network 
elements as set forth in Exhibit C of this Attachment. The rates for 
Currently Combined UNE Combinations shall be the sum of the recurring 
rates for the stand-alone network elements as set forth in Exhibit C, in 
addition to a nonrecurring charge set forth in Exhibit C. To the extent 
Covad requests a Not Typically Combined Combination, or to the extent 
Covad requests any combination for which BellSouth has not developed 
methods and procedures to provide such combination, rates andor 
methods and procedures for such combination shall be established 
pursuant to the BFIUNBR process. 
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6. 

6.1. 

6.1.1 

6.1.2 

6.1.2.1 

6.1.2.2 

6.1.2.3 

6.1.2.4 

6.2 

6.2.1 

6.2.2 

Transport and Dark Fiber 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of unbundled transport and dark fiber. 

Transport 

Definition of Common (Shared) Transport 

Common (Shared) Transport is an interoffice transmission path between two 
BellSouth end-offices, BellSouth end-office and a local tandem, or between two local 
tandems. Where BellSouth Network Elements are connected by intra-office wiring, 
such wiring is provided as a part of the Network Elements and is not Common 
(Shared) Transport. Common (Shared) Transport consists of BellSouth inter-office 
transport facilities and is unbundled fi-om local switching. 

Technical Requirements of Common (Shared) Transport 

Common (Shared) Transport provided on DSl or VT1.5 circuits, shall, at a rninimum, 
meet the performance, availability, jitter, and delay requirements specified for Central 
Office to Central Office (“CO to COY) connections in the appropriate industry 
standards. 

Common (Shared) Transport provided on DS3 circuits, STS-1 circuits, and higher 
transmission bit rate circuits, shall, at a minimum, meet the performance, availability, 
jitter, and delay requirements specified for CO to CO connections in the appropriate 
industry standards. 

BellSouth shall be responsible for the engineering, provisioning, and maintenance of 
the underlying equipment and facilities that are used to provide Common (Shared) 
Transport. 

At a minimum, Common (Shared) Transport shall meet all of the requirements set 
forth in the applicable industry standard technical references. 

lnteroffice transmission Fdcility network elements include: 

Dedicated transport, defined as BellSouth’s transmission fhcilities, including all 
technically feasible capacity-related services including, but not limited to, DS 1, DS3 
and OCn levels, dedicated to a particular customer or carrier, that provide 
telecommunications between wire centers or switches owned by BellSouth, or 
between wire centers and switches owned by BellSouth and Covad. 

Dark Fiber transport, defined as BellSouth’s optical transmission facilities without 
attached multiplexing, aggregation or other electronics; 
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6.2.3 

6.2.4 

Shared transport, defined as transmission hcilities shared by more than one carrier, 
including BellSouth, between end office switches, between end office switches and 
tandem switches, and between tandem switches, in BellSouth’s network. 

BellSouth shak 

6.2.4.1 Provide Covad exclusive use of interoffice transmission facilities dedicated to a 
particular customer or carrier, or shared use of the features, functions, and capabilities 
of interoffice transmission facilities shared by more than one customer or carrier; 

Provide all technically feasible transmission facilities, features, functions, and 
capabilities that Covad could use to provide telecommunications services; 

Permit, to the extent technically feasible, Covad to connect such interoffice facilities 
to equipment designated by Covad, including but not limited to, Covad’s collocated 
facilities; and 

6.2.4.2 

6.2.4.3 

6.2.4.4 Permit, to the extent technically feasible, Covad to obtain the kctionality provided by 
BellSouth’s digital cross-connect systems in the same manner that BellSouth provides 
such fimctionality to interexchange carriers. 

6.2.5 

6.3 

6.3.1 

6.3.2 

6.3.3 

6.3.4 

Provided that the facility is used to transport a sienlficant amount of local exchange 
services Covad shall be entitled to convert existing interoffice transmission facilities 
(ie., special access) to the corresponding interoffice transport network element option 

Dedicated Transport 

Defitions 

Dedicated Transport is defined as BellSouth transmission hcilities dedicated to a 
particular customer or carrier that provide telecommunications between wire centers 
owned by BellSouth or requesting telecommunications carriers, or between switches 
owned by BellSouth or requesting telecommunications carriers. 

Unbundled Local Channel 

Unbundled Local Channel is the dedicated transmission path between Covad’s Point of 
Presence and the BellSouth Serving Wire Center’s collocation. 

6.3.5 Unbundled Interoffice Channel. 

6.3.6 

6.3.7 

Unbundled Interoffice Channel is the dedicated transmission path that provides 
telecommunication between BellSouth’s Serving Wire Centers’ collocations. 

BellSouth shall offer Dedicated Transport in each of the following ways: 
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6.3.7.1 As capacity on a shared W E  facility. 

6.3.7.2 As a circuit (e.g., DSO, DSl, DS3) dedicated to Covad. This circuit shall consist of an 
Unbundled Local Channel or an Unbundled Interoffice Channel or both. 

6.3.8 When Dedicated Transport is provided it shall include: 

6.3.8.1 Transmission equipment such as, line terminating equipment, amplifiers, and 
regenerators; 

6.3.8.2 Inter-office transmission facilities such as optical fiber, copper twisted pair, and coaxial 
cable. 

Rates for Dedicated Transport are listed in this Attachment. For those states that do 
not contain rates in this Attachment the rates in the applicable State Access Tariffwill 
apply as interim rates. When final rates are developed, these interim rates will be 
subject to true up, and the Parties will amend the Agreement to reflect the new rates. 

6.3.9 

6.3.10 Technical Reauirements 

6.3.10.1 This Section sets forth technical requirements for all Dedicated Transport. 

6.3.10.2 When BellSouth provides Dedicated Transport, the entire designated transmission 
service (e.g., DSO, DS1, DS3) shall be dedicated to Covad designated traffic. 

6.3.10.3 BellSouth shall offer Dedicated Transport in all technologies that become available 
including, but not limited to, (1) DSO, DSl and DS3 transport services, and (2) 
SONET at available transmission bit rates. 

6.3.10.4 For DS1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet the 
performance, availability, jitter, and delay requirements specified for Customer 
Interface to Central Office (“CI to COY) connections in the appropriate industry 
standards. 

6.3.10.5 Where applicable, for DS3, Dedicated Transport shall, at a minimum, meet the 
performance, availability, jitter, and delay requirements specified for CI to CO 
connections in the appropriate industry standards. 

6.3.10.6 BellSouth shall offer the following interface transmission rates for Dedicated 
Transport: 

6.3.10.6.1 DSO Equivalent; 

6.3.10.6.2 DSl (Extended SuperFrame - ESF); 
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6.3.10.6.3 DS3 (signal must be fi-amed); 

6.3.10.6.4 SDH (Synchronous Digital Hierarchy) Standard interface rates in accordance with 
International Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G.704. 

6.3.10.6.5 When Dedicated Transport is provided, BellSouth shall design it according to 
BellSouth’s network infi-astructure to allow for the termination points specified by 
Covad. 

6.3.1 1 

6.3.11.1 

6.3.1 1.2 

6.3.1 1.3 

6.3.1 1.4 

6.4 

6.4.1 

6.4.2 

6.4.2.1 

6.4.3 

6.4.3.1 

At a minimum, Dedicated Transport shall meet each of the requirements set forth in 
the applicable industry technical references. 

BellSouth Technical References: 

TR-TSY-000191 Alarm Indication Signals Requirements and Objectives, Issue 1 , May 
1986. 

TR 73501 LightGateBService Interface and Performance Specifications, Issue D, June 
1995. 

TR 73525 MegaLinkBService, MegaLink Channel Service & MegaLink Plus Service 
Interface and Performance Specifications, Issue C, May 1996. 

Unbundled Channelization 

BellSouth agrees to offer access to Unbundled Channelization when available pursuant 
to following terms and conditions and at the rates set forth in the Attachment. 

Definition 

Unbundled Channelization (UC) provides the multiplexing capability that will allow a 
DS1 (1.544 Mbps) or DS3 (44.736 Mbps) or STS-1 Unbundled Network Element 
W E )  or collocation cross-connect to be multiplexed or channelized at a BellSouth 
central office. This can be accomplished through the use of a stand-alone multiplexer 
or a digital cross-connect system at the discretion of BellSouth. Once UC has been 
installed, Covad can have channels activated on an as-needed basis by having 
BellSouth connect lower level UNEs via Central Office C b c l  Interfices (COCIs). 

Channelization capabilities will be as follows: 

DS3 Channelization System: An element that channelizes a DS3 signal into 28 
DSldSTS-1s. 
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6.4.3.2 

6.4.3.3 

6.4.4 

6.4.5 

6.4.6 

6.4.7 

6.4.8 

6.4.9 

6.4.9.1 

6.4.9.2 

6.4.9.2.1 

6.4.9.3 

6.4.9.3.1 

DS1 Channelization System: An element that channelizes a DSl signal into 24 DSOs. 

Central Office Channel Interhces (COCI): Elements that can be activated on a 
channelization system. 

DSl Central Office Channel Interface elements can be activated on a DS3 
Channelization System. 

Voice Grade and Digital Data Central Office Channel Interfaces can be activated on a 
DSl Channelization System. 

AMI and B8ZS line coding with either Super Frame (SF) and Extended Super Frame 
(ESF) earning formats will be supported as options. 

COCI will be billed on the lower level UNE order that is interfacing with the UC 
arrangement and will have to be compatible with those UNEs. 

Channelization may be incorporated within dedicated transport or ordered as a stand- 
alone capability, which requires either the high or low speed side to be connected to 
collocation. 

Technical Requirements 

In order to assure proper operation with BST provided central office multiplexing 
hctionality, the customer's channelization equipment must adhere strictly to form and 
protocol standards. Separate standards exist for the multiplex channel bank, for voice 
frequency encoding, for various signaling schemes, and for subrate digital access. 

DSO to DSl Channelization 

The DSl signal must be framed utilizing the framing structure defined in ANSI 
T1.107, Digital Hierarchy Formats Specifications and ANSI TI .403.02, DS1 
Robbed-bit Signaling State Definitions. DSO to DS 1 Channelization requirements are 
essential the same as defined in BellSouth Technical Reference 73525, MegaLink@ 
Sewice, MegaLink@ Channel Service, MegaLink@ Plus Service, and MegaLink@ Light 
Service Integace and Performance Specification. 

DS1 to DS3 Channelization 

The DS3 signal must be framed utilizing the framing structure define in ANSI TI. 107, 
Digital Hierarchy Formats Specifications. DS 1 to DS3 Channelization requirements 
are essentially the same as defined in BellSouth Technical Reference 73501, 
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6.4.9.4 

LightGate@ Service Interface and Performance Specifications. The asynchronous 
M13 multiplex format (combination of M12 and M23 formats) is specified for terminal 
equipment that multiplexes 28 DS 1s into a DS3. 

DSl to STS Channelization 

6.4.9.4.1 The STS-1 signal must be framed utilizing the framing structure define in ANSI 
T1.105, Synchronous Optical Network (SONET) - Basic Description Including 
Multiplax Structure, Rates and Formats and T1-105.02, Synchronous Optical Network 
(SONET) -Payload Mappings. DSl to STS Channelization requirements are 
essentially the same as defined in BellSouth Technical Reference TR 73501, 
LightGate@ Service Inte $ace and Pe$ormance SpeciJcations. 

6.5 

6.6 

Dark Fiber 

The terms, conditions and rates for Dark Fiber are as set forth in Section 2.7 of this 
Attachment. 

Operational Support Systems (OSS) 

The terms, conditions and rates for OSS are as set forth in Section 2.9 of this 
Attachment. 
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7. BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of 8XX Access Ten Digit Screening Services. 

BellSouth SWA 8 X X  Toll Free Dialing Ten Digit Screening Service database 

The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 
(herein known as 8XX SCP) is a SCP that contains customer record information and 
hctionality to provide call-handling instructions for 8XX calls. The 8XX SCP IN 
software stores data downloaded fkom the national SMS and provides the routbg 
instructions in response to queries from the SSP or tandem The BellSouth SWA 
8XX Toll Free Dialing Ten Digit Screening Service (herein h o w  as 8XX TFD), 
utilizes the 8XX SCP to provide identification and routing of the 8XX calls, based on 
the ten digits dialed. 8XX TFD is provided with or without POTS number delivery, 
dialing number delivery, and other optional complex features as selected by Covad. 
BellSouth shall provide 8XX TFD in accordance with the following: 

7.1 

7.1.1 

7.1.2 Technical Requirements 

7.1.2.1 BellSouth shall provide Covad with access to the 8XX record information located in 
the 8XX SCP. The 8XX SCP contains current records as received from the natiord 
SMS and will provide for routing 8XX originating calls based on the dialed ten-digit 
8XX number. 

7.1.2.2 The 8XX SCP is designated to receive and respond to queries using the American 
National Standard Specification of Signaling System Seven (SS7) protocol. The 8XX 
SCP shall determine the carrier identification based on all ten digits of the dialed 
number and route calls to the carrier, POTS number, dialing number andor other 
optional feature selected by Covad. 

7.1.2.3 The SCP shall also provide, at Covad's option, such additional feature as descriied in 
SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-TSV-002275, Issue 2, 
(Telcordia (formerly Bellcore), April 1994)) as are available to BellSouth. These may 
include but are not limited to: 

7.1.2.3.1 Network Management; 

7.1.2.3.2 Customer Sample Collection; and 

7.1.2.3.3 Service Maintenance. 

7.2 Automatic Location Identification/Data Management System (ALUDMS) 
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7.2.1 The ALUDMS Database contains end user information (includhg name, address, 
telephone information, and sometimes special information from the local service 
provider or end user) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALI/DMS database is used to provide more routing 
flexibility for E91 1 calls than Basic 9 1 1. BellSouth shall provide the Emergency 
Services Database in accordance with the following: 

7.3 Rates 

The prices that Covad shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 
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8 

8.1 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

Line Information Database (LIDB) 

All of the negotiated rates, t e r n  and conditions set forth in this Section pertain to the 
provision of LIDB. - 

BellSouth will store in its LIDB only records relating to service in the BellSouth 
region. The LIDB Storage Agreement is included in this Attachment. 

Definition 

The Line Information Database (LIDB) is a transaction-oriented database accessible 
through Common Channel Signaling (CCS) networks. It contains records associated 
with end user Line Numbers and Special Billing Numbers. L D B  accepts queries fi-om 
other Network Elements and provides appropriate responses. The query originator 
need not be the owner of LIDB data. LIDB queries include functions such as 
screening bitled numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non-proprietary calling 
cards. The interfixe for the LIDB hctionality is the interface between BellSouth’s 
CCS network and other CCS networks. LIDB also interfaces to administrative 
systems. 

Technical Requirements 

BellSouth will offer to Covad any additional capabilities that are developed for LIDB 
during the life of this Agreement. 

BellSouth shall process Covad’s Customer records in LIDB at least at parity with 
BellSouth customer records, with respect to other LIDB functions. BellSouth shall 
indicate to Covad what additional functions (if any) are performed by LIDB in the 
BellSouth network. 

Within two (2) weeks after a request by Covad, BellSouth shall provide Covad with a 
list of the customer data items, which Covad would have to provide in order to 
support each required LIDB hct ion.  The list shall indicate which data items are 
essential to LIDB function, and which are required only to support certain services. 
For each data item, the list shall show the data formats, the acceptable values of the 
data item and the meaning of those values. 

BellSouth shall provide LIDB systems for which operating deficiencies that would 
result in calls being blocked shall not exceed 30 minutes per year. 

BellSouth shall provide LIDB systems for which operating deficiencies that would not 
result in calls being blocked shall not exceed 12 hours per year. 
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8.2.4.5 BellSouth shall provide LIDB systems for which the LIDB h c t i o n  shall be in 
overload no more than 12 hours per year. 

8.2.4.6 All additions, updates and deletions of Covad data to the LIDB shall be solely at the 
direction of Covad. Such direction fiom Covad will not be required where the 
addition, update or deletion is necessary to perform standard eaud control measures 
(e.g., calling card auto-deactivation). 

8.2.4.7 BellSouth shall provide priority updates to LIDB for Covad data upon Covad’s 
request (e.g., to support fraud detection), via password-protected telephone card, 
hcsimile, or electronic mail within one hour of notice &om the established BellSouth 
contact. 

8.2.4.8 BellSouth shall provide LIDB systems such that no more than 0.01% of Covad 
customer records will be missing eom LIDB, as measured by Covad audits. BellSouth 
will audit Covad records in LIDB against DBAS to idente  record mismatches and 
provide this data to a designated Covad contact person to resolve the status of the 
records and BellSouth will update system appropriately. BellSouth will refer record of 
mis-matches to Covad within one business day of audit. Once reconciled records are 
received back fiom Covad, BellSouth will update LIDB the same business day if less 
than 500 records are received before 1 :OOPM Central Time. If more than 500 records 
are received, BellSouth will contact Covad to negotiate a time frame for the updates, 
not to exceed three business days. 

8.2.4.9 BellSouth shall perform backup and recovery of all of Covad’s data in LIDB including 
sending to LIDB all changes made since the date of the most recent backup copy, in at 
least the same time frame BellSouth per fom backup and recovery of BellSouth data 
in LIDB for itself. Currently, BellSouth performs backups of the LIDB for itself on a 
weekly basis and when a new software release is scheduled, a backup is performed 
prior to loading the new release. 

8.2.4.10 BellSouth shall provide Covad with LIDB reports of data, which are missing or 
contain errors, as well as any misrouted errors, within a reasonable time period as 
negotiated between Covad and BellSouth. 

8.2.4.11 BellSouth shall prevent any access to or use of Covad data in LIDB by BellSouth 
personnel that are outside of established administrative and fi-aud control personnel, or 
by any other Party that is not authorized by Covad in writing. 

8.2.4.12 BellSouth shall provide Covad performance of the LIDB Data Screening bc t ion ,  
which allows a LIDB to completely or partially deny specific query originators access 
to LIDB data owned by specific data owners, for Customer Data that is part of an 
NPA-NXX or RAO-O/lXX wholly or partially owned by Covad at least at parity with 
BellSouth Customer Data. BellSouth shall obtain fiom Covad the screening 
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information associated with LIDB Data Screening of Covad data in accordance with 
this requirement. BellSouth currently does not have LIDB Data Screening 
capabilities. When such capability is available, BellSouth shall offer it to Covad under 
the Bona Fide Requestmew Business Process as set forth in General Terms and 
Conditions. 

8.2.4.13 BellSouth shall accept queries to LIDB associated with Covad customer records, and 
shall return responses in accordance with industry standards. 

8.2.4.14 BellSouth shall provide mean processing time at the LIDB within 0.50 seconds under 
normal conditions as defined in industry standards. 

8.2.4.15 BellSouth shall provide processing time at the LIDB within 1 second for 99% of all 
messages under n o d  conditions as defined in industry standards. 

8.2.5 Interface Reauirements 

8.2.6 BellSouth shall offer LIDB in accordance with the requirements of this subsection. 

8.2.6.1 The interface to LIDB shall be in accordance with the technical references contained 
within. 

8.2.6.2 The CCS interface to LIDB shall be the standard interface described herein. 

8.2.6.3 The LIDB Data Base interpretation of the ANSI-TCAP messages shall comply with 
the technical reference herein. Global Title Translation shall be maintained in the 
signaling network in order to support signaling network routing to the LIDB. 

8.3 Rates 

The prices that Covad shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 
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9 

9.1 

9.2 

9.3 

9.3.1 

9.3.2 

9.3.2.1 

9.3.3 

9.3.3.1 

9.3.3.2 

9.3.4 

9.3.4.1 

9.3.4.2 

9.3.5 

9.3.5.1 

9.3.5.2 

Signaling 

All of the negotiated rates, terms and conditions set forth in this Section 
pertain to the provision of Signaltng Transport Services. 

BellSouth agrees to offer access to signaling and access to BellSouth’s signaling 
databases subject to compatibility testing and at the rates set forth in this Attachment. 
BellSouth may provide mediated access to BellSouth signaling systems and databases. 
Available signaling elements include signaling links, signal transfer points and service 
control points. Signaling hctionality will be available with both A-link and B-link 
connectivity. 

Signaling Link Transport 

Definition Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of Interconnection 
(SPOI) that provides appropriate physical diversity. 

Technical Recluirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps transmission paths. 

Of the various options available, Signaling Link Transport shall perform in the 
following two ways: 

As an “A-link” which is a connection between a switch or SCP and a home Signaling 
Transfer Point Switch (STP) pair; and 

As a “B-link“ which is a connection between two STP pairs in different company 
networks (e.g., between two STP pairs for two Competitive Local Exchange Carriers 
(CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaltng link layer shall satisfjr a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link layer; and 

There shall be negligible (less than 2 seconds) down time per year for a B-link layer. 
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9.3.5.3 A signaling link layer shall satisfj interoffice and intraoffice diversity of hcilities and 
equipment, such that: 

9.3.5.3. I No single failure of facilities or equipment causes the failure of both links in an A-link 
layer @e., the links should be provided on a minimum of two separate physical paths 
end-to-end); and 

9.3.5.3.2 No two concurrent failures of facilities or equipment shall cause the failure of all four 
links in a B-link layer (i.e., the links should be provided on a minimum of three 
separate physical paths end-to-end). 

9.3.5.4 hterkce Reclukements 

9.3.5.4.1 There shall be a DS1 (1.544 Mbps) interface at the Covad designated SPOIs. Each 56 
kbps transmission path shall appear as a DSO channel within the DS1 interfke. 

9.4 

9.4.1 

Signaling Transfer Points (STPs) 

Definition - Signaling Transfer Points is a signaling network function that includes all 
of the capabilities provided by the s i p h g  transfer point switches (STPs) and their 
associated signaling links which enable the exchange of SS7 messages among and 
between switching elements, database elements and signaling transfer point switches. 

9.4.2 Technical Requirements 

9.4.2.1 STPs shall provide access to Network Elements connected to BellSouth SS7 network. 
These include: 

9.4.2.1.1 BellSouth Local Switching or Tandem Switching; 

9.4.2.1.2 BellSouth Service Control Points/DataBases; 

9.4.2.1.3 Third-party local or tandem switching; 

9.4.2.1.4 Third-party-provided STPs. 

9.4.2.2 The connectivity provided by STPs shall hlly support the hct ions of all other 
Network Elements connected to the BellSouth SS7 network. This explicitly includes 
the use of the BellSouth S S 7  network to convey messages which neither originate nor 
terminate at a signaling end point directly connected to the BellSouth SS7 network 
(ie., transient messages). When the BellSouth SS7 network is used to convey 
transient messages, there shall be no alteration of the Integrated Services Digital 
Network User Part (ISDNUP) or Transaction Capabilities Application Part (TCAP) 
user data that constitutes the content of the message. 
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9.4.2.3 If a BellSouth tandem switch routes calling traffic, based on dialed or translated digits, 
on SS7 trunks between a Covad local switch and third party local switch, the 
BellSouth SS7 network shall convey the TCAP messages that are necessary to provide 
Call Management features (Automatic Callback, Automatic Recall, and Screening List 
Editing) between Covad local STPs and the STPs that provide connectivity with the 
third party local switch, even if the third party local switch is not directly connected to 
BellSouth STPs. 

9.4.2.4 STPs shall provide all hc t ions  of the MTP as defined in the applicable industry 
standard technical references. 

9.4.2.5 STPs shall provide all bc t ions  of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined in Telcordia (formerly Bellcore) ANSI 
Interconnection Requirements. In particular, this includes Global Title Translation 
(GTT) and SCCP Management procedures, as specified in T1.112.4. In cases where 
the destination signaling point is a Covad or third party local or tandem switching 
system directly connected to BellSouth SS7 network, BellSouth shall perform final 
GTT of messages to the destination and SCCP Subsystem Management of the 
destination. In all other cases, BellSouth shall perform intermediate GTT of messages 
to a gateway pair of STPs in an SS7 network connected with BellSouth SS7 network, 
and shall not perform SCCP Subsystem Management of the destination. If BellSouth 
performs final GTT to a Covad database, then Covad agrees to provide BellSouth with 
the Destination Point Code for the Covad database. 

9.4.2.6 STPs shall provide on a non-discriminatory basis all fbnctions of the OMAP cornmonly 
provided by STPs, as specified in the reference in Section 12.4.5 of this Attachment. 
All OMAP bct ions will be on a "where available" basis and can include: 

9.4.2.6.1 MTP Routing Verification Test (MRVT); and 

9.4.2.6.2 SCCP Routing Verification Test (SRVT). 

9.4.2.7 In cases where the destination signaling point is a BellSouth local or tandem switching 
system or database, or is a Covad or third party local or tandem switching system 
directly connected to the BellSouth SS7 network, STPs shall perform MRVT and 
SRVT to the destination signaling point. In all other cases, STPs shall perform MRVT 
and SRVT to a gateway pair of STPs in an SS7 network connected with the BellSouth 
SS7 network. This requirement shall be superseded by the specifications for 
Internetwork MRVT and SRVT if and when these become approved ANSI standards 
and available capabilities of BellSouth STPs, and ifmutually agreed upon by Covad 
and BellSouth. 

9 

9.4.2.8 STPs shall be on parity with BellSouth. 
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9.4.2.9 SS7 Advanced Intelligent Network [ A N  Access 

9.4.2.9.1 When technically feasible and upon request by Covad, SS7 Access shall be made 
available in association with switching. SS7 AIN Access is the provisioning of AIN 
0.1 triggers in an equipped BellSouth local switch and interconnection of the 
BellSouth SS7 network with the Covad SS7 network to exchange TCAP queries and 
responses with a Covad SCP. 

9.4.2.9.2 SS7 AIN Access shall provide Covad SCP access to BellSouth local switch in 
association with switching via interconnection of BellSouth SS7 and Covad SS7 
Networks. BellSouth shall offer SS7 access through its STPs. If BellSouth requires a 
mediation device on any part of its network specific to this form of access, BellSouth 
must route its messages in the same manner. The interconnection arrangement shall 
result in the BellSouth local switch recognizing the Covad SCP as at least at parity 
with BellSouth’s SCP’s in terms of interfhces, performance and capabilities. 

9.4.3 Interfhce Requirements 

9.4.3.1 BellSouth shall provide the following STPs options to connect Covad or Covad; 
designated local switching systems or STPs to the BellSouth SS7 network: 

9.4.3.1.1 An A-link interface fiom Covad local switching systems; and, 

9.4.3.1.2 A B-link interface from Covad local STPs. 

9.4.3.2 Each type of interface shall be provided by one or more sets (layers) of signaling links. 

9.4.3.3 The Signaling Point of Interconnection (SPOI) for each link shall be located at a cross- 
connect element, such as a DSX-1, in the Central Office (CO) where BellSouth STP is 
located. There shall be a DS1 or higher rate transport interface at each of the SPOIs. 
Each signaling link shall appear as a DSO channel within the DSl or higher rate 
interface. BellSouth shall offer higher rate DSl signaling for interconnecting Covad 
local switching systems or STPs with BellSouth STPs as soon as these become 
approved ANSI standards and available capabilities of BellSouth STPs. BellSouth and 
Covad will work jointly to establish mutually acceptable SPOIs. 

9.4.3.4 BellSouth CO shall provide intraoffice diversity between the SPOIs and BellSouth 
STPs, so that no single failure of intraoffice facilities or equipment shall cause the 
failure of both B-links in a layer connecting to a BellSouth STP. Bellsouth and Covad 
will work jointly to establish mutually acceptable SPOIs. 

9.4.3.5 STPs shall provide all hct ions  of the MTP as defined in the applicable industry 
standard technical references. 

9.4.3.6 Message Screening 
i 
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9.4.3.6.1 BellSouth shall set message screening parameters so as to accept valid messages 6-om 
Covad local or tandem switching systems destined to any signaling point within 
BellSouth’s SS7 network where the Covad switching system has a legitimate signaling 
relation. 

9.4.3.6.2 BellSouth shall set message screening parameters so as to pass valid messages Eom 
Covad local or tandem switching systems destined to any si-g point or network 
accessed through BellSouth’s SS7 network where the Covad switching system has a 
legitimate signaling relation. 

9.4.3.6.3 BellSouth shall set message screening parameters so as to accept and pasdsend valid 
messages destined to and from Covad from any si-g point or network 
interconnected through BellSouth’s SS7 network where the Covad SCP has a 
legitimate signaling relation. 

9.4.4 STPs shall be equal to or better than all of the requirements for STPs set forth in the 
applicable industry standard technical references. 

9.5 Service Control PointsDatabases 

9.5.1 Definition 

9.5.1.1 Databases are the Network Elements that provide the functionality for storage of, 
access to, and manipulation of information required to offer a particular service andor 
capability. Databases include, but are not limited to: Local Number Portability, 
LIDB, Toll Free Number Database, Automatic Location Identificationhlata 
Management System, Calling Name Database, access to Service Creation Environment 
and Service Management System (SCE/SMS) application databases and Directory 
Assistance. 

9.5.2 A Service Control Point (SCP) is a specific type of Database hnctionality deployed in 
a Signaling System 7 (SS7) network that executes service application logic in response 
to SS7 queries sent to it by a switching system also connected to the SS7 network 
Service Management Systems provide operational interfhces to allow for provisioning, 
administration and maintenance of subscriber data and service application data stored 
in SCPS. 

9.5.3 Technical Reauirements for SCPs/Databases 

9.5.3.1 Requirements for SCPslDatabases within this section address storage of information, 
access to information (e.g. signaling protocols, response times), and administration of 
jnformation (e.g., provisioning, administration, and maintenance). All SCPsDatabases 
shall be provided to Covad in accordance with the following requirements. 
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9.5.3.2 BellSouth shall provide physical access to SCPs through the SS7 network and 
protocols with TCAP as the application layer protocol. 

9.5.3.3 BellSouth shall provide physical interconnection to databases via industry standard 
interfaces and protocols (e.g. SS7, ISDN and X.25). 

9.5.3.4 The reliability of interconnection options shall be consistent with requirements for 
diversity and survivability. 

9.5.4 Database Availability 

9.5.4.1 Call processing databases shall have a maximuM unscheduled availability of 30 minutes 
per year. Unavailability due to software and hardware upgrades shall be scheduled 
during minimal usage periods and only be undertaken upon proper notification to 
providers, which might be impacted. Any downtime associated with the provision of 
call processing related databases will impact all service providers, including BellSouth, 
equally. 

9.5.4.2 The operational interface provided by BellSouth shall complete Database transactions 
@e., add, mod*, delete) for Covad customer records stored in BellSouth databases 
within 3 days, or sooner where BellSouth provisions its own customer records within 
a shorter intervd 

9.6 

9.6.1 

9.6.2 

9.7 

9.7.1 

9.7.2 

9.7.3 

Local Number Portability Database 

Defmition 

The Permanent Number Portability (PNP) database supplies routing numbers for calls 
involving numbers that have been ported from one local service provider to another. 
PNP is currently being worked in industry forums. The results of these forums will 
dictate the industry direction of PNP. BellSouth agrees to provide access to the PNP 
database at rates, terms and conditions as set forth by BellSouth and in accordance 
with an effective FCC or Commission directive. 

SS7 Network Interconnection 

Definition. 

SS7 Network Interconnection is the interconnection of Covad local Si@g Transfer 
Point Switches (STP) and Covad local or tandem switching systems with BellSouth 
STPs. This interconnection provides connectivity that enables the exchange of SS7 
messages among BellSouth switching systems and databases (DBs), Covad local or 
tandem switching systems, and other third-party switching systems directly connected 
to the BellSouth SS7 network. 

Technical Requirements 
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9.7.3.1 SS7 Network Interconnection shall provide connectivity to all components of the 
BellSouth SS7 network. These include: 

9.7.3.1.1 BellSouth local or tandem switching systems; 

9.7.3.1.2 BellSouth DBs; and 

9.7.3.1.3 Other third-party local or tandem switching systems. 

9.7.4 The connectivity provided by SS7 Network Interconnection shall kl ly  support the 
fbnctions of BellSouth switching systems and DBs and Covad or other third-party 
switching systems with A-link access to the BellSouth SS7 network. 

If traffic is routed based on dialed or translated digits between a Covad local switching 
system and a BellSouth or other third-party local switching system, either directly or 
via a BellSouth tandem switching system, then it is a requirement that the BellSouth 
SS7 network convey via SS7 Network Interconnection the TCAP messages that are 
necessary to provide Call Management services (Automatic Callback, Automatic 
Recall, and Screening List Editing) between the Covad local STPs and BellSouth or 
other third-party local switch. 

When the capability to route messages based on Intermediate Signaling Network 
Identifier (ISNI) is generally available on BellSouth STPs, the BellSouth SS7 Network 
shall also convey TCAP messages using SS7 Network Interconnection in similar 
circumstances where the Bemouth switch routes traffic based on a Carrier 
Identification Code (CIC). 

9.7.5 

xlc 9.7.6 

9.7.7 SS7 Network Interconnection shall provide all functions of the h4TP as specified in 
ANSI T 1.1 1 1. This includes: 

9.7.7.1 Signaling Data Link hctions, as specified in ANSI T1.111.2; 

9.7.7.2 Signaling Link functions, as specified in ANSI T1.111.3; and 

9.7.7.3 Signaling Network Management bctions, as specified in ANSI T1.111.4. 

9.7.8 SS7 Network Interconnection shall provide all fkctions of the SCCP necessary for 
Class 0 (basic connectionless) service, as specified in ANSI Tl.112. In particular, this 
includes Global Title Translation (GTT) and SCCP Management procedures, as 
specsed in TI .112.4. Where the destination signaling point is a BellSouth switching 
system or DB, or is another third-party local or tandem switching system directly 
connected to the BellSouth SS7 network, SS7 Network Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem Management of the 
destination. Where the destination signahg point is a Covad local or tandem 
switching system, SS7 Network Interconnection shall include intermediate GTT of 
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9.7.9 

9.7.10 

9.7. I 1 

9.7.12 

9.7.12.1 

9.7.12.2 

9.7.12.3 

9.7.13 

9.7.13.1 

messages to a gateway pair of Covad local STPs, and shall not include SCCP 
Subsystem Management of the destination. 

SS7 Network Interconnection shall provide all functions of the Integrated Services 
Digital Network User Part (ISDNUP), as specified in ANSI Tl.113. 

SS7 Network Interconnection shall provide all functions of the TCAP, as specified in 
ANSI T1.114. 

If and when Internetwork MTP Routing Verification Test (MRVT) and SCCP 
Routing Verification Test (SRVT) become approved ANSI standards and available 
capabilities of BellSouth STPs, SS7 Network Interconnection shall provide these 
hct ions of the O W .  

SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

MTP Performance, as specified in ANSI T 1.1 1 1.6; 

SCCP Performance, as specified in ANSI T1.112.5; and 

ISDNUP Performance, as specified in ANSI TI .113.5. 

Interface Requirements 

BellSouth shall offer the following SS7 Network Interconnection options to connect 
Covad or Covad-designated locd or tandem switching system or STPs to the 
BellSouth SS7 network: 

I 

9.7.13.1.1 A-link interface from Covad local or tandem switching systems; and 

9.7.13.1.2 B-link interface from Covad STPs. 

9.7.13.2 

9.7.13.3 

The Signahg Point of Interconnection (SPOI) for each link shall be located at a cross- 
connect element, such as a DSX-1, in the Central Office (CO) where the BellSouth 
STP is located. There shall be a DS1 or higher rate transport interface at each of the 
SPOIs. Each signaling link shall appear as a DSO channel within the DS 1 or higher 
rate interface. BellSouth shall offer higher rate DS1 signahg links for interconnecting 
Covad local switching systems or STPs with BellSouth STPs as soon as these become 
approved ANSI standards and available capabilities of BellSouth STPs. BellSouth and 
Covad will work jointly to establish mutually acceptable SPOI. 

BellSouth CO shall provide intraoffice diversity between the SPOIs and the BellSouth 
STP, so that no single failure of intraoffice Edcilities or equipment shall cause the 
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Mure of both B-links in a layer connecting to a BellSouth STP. BellSouth and Covad 
will work jointly to establish mutually acceptable SPOI. 

9.7.13.4 The protocol interFace requirements for SS7 Network Interconnection include the 
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
applicable industry standard technical references. 

9.7.13.5 BellSouth shall set message screening parameters to accept messages from Covad 
local or tandem switching systems destined to any signaling point in the BellSouth SS7 
network with which the Covad switching system has a legitimate signaling relation. 

9.7.13.6 SS7 Network Interconnection shall be equal to or better than all of the requirements 
for SS7 Network Interconnection set forth in the applicable industry standard technical 
references. 

9.8 Rates 

The prices that Covad shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 
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10. 

10.1 

10.2 

10.2.1 

10.3 

10.3.1 

10.3.2 

10.3.2.1 

Operator Call Processing, Inward Operator Services and Directory Assistance 
Services 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of Operator Call Processing, Inward Operator Services and Directory 
Assistance Services. 

Operator Systems 

Definition. Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special services, end user telephone listings and 
optional call completion services. The Operator Systems, Network Element provides 
two types of functions: Operator Service hc t ions  and Directory Assistance Service 
hctions, each of which are described in detail below. 

Operator Service 

Definition. Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) operator or 
automated assistance for billing after the end user has dialed the called number (for 
example, credit card calls); and (3) special services including but not limited to Busy 
Line Verification and Emergency Line Interrupt (ELI), Emergency Agency Call, 
Operator-assisted Directory Assistance, and Rate Quotes. 

Requirements 

When Covad requests BellSouth to provide Operator Services, the following 
requirements apply 

10.3.2.1.1 

10.3.2.1.2 

10.3.2.1.3 

BellSouth shall complete O+ and 0- dialed local calls. 

BellSouth shall complete O+ intraLATA toll calls. 

BellSouth shall process calls that are billed to Covad end user's calling card that 
can be validated by BellSouth. 

BellSouth shall complete person-to-person calls. 

BellSouth shall complete collect calls. 

BellSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

BellSouth shall complete station-to-station calls. 

10.3.2.1.4 

10.3.2.1.5 

10.3.2.1.6 

10.3.2.1.7 
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10.3.2.1.8 

10.3.2.1.9 

10.3.2.1.10 

10.3.2.1.11 

10.3.2.1.12 

10.3.2.1.13 

10.3.2.1.14 

10.3.2.1.15 

10.3.2.1.16 

10.3.3 

10.3.3.1 

10.4 
10.4.1 

10.4.2 

10.4.3 

10.4.4 

BellSouth shall process emergency calls. 

BellSouth shall process Busy Line Verify and Emergency Line Interrupt requests. 

BellSouth shall process emergency call trace, as they do for their End users prior 
to the Effective Date. Call must originate fiom a 91 1 provider. 

BellSouth shall process operator-assisted directory assistance calls. 

BellSouth shall adhere to equal access requirements, providing Covad local end 
users the same IXC access as provided to BellSouth end users. 

BellSouth shall exercise at least the same level of fiaud control in providing 
Operator Service to Covad that BellSouth provides for its own operator service. 

BellSouth shall perform Billed Number Screening when handling Collect, Person- 
to-Person, and Billed-to-Third-party calls. 

BellSouth shall direct customer account and other similar inquiries to the customer 
service center designated by Covad. 

BellSouth shall provide a feed of customer call records in “EMI” format to Covad 
in accordance with CLEC ODUF standards specified in Attachment 7. 

Interface Requirements 

With respect to Operator Services for calls that originate on local switching capability 
provided by or on behalf of Covad, the interface requirements shall conform to the 
then current established system interface specifications for the platform used to 
provide Operator Service and the interface shall conform to industry standards. 

Directory Assistance Service 

Definition. Directory Assistance Service provides local end user telephone number 
listings with the option to complete the call at the callers direction separate and distinct 
fiom local switching. 

Requirements 

Directory Assistance Service shall provide up to two listing requests per call. If 
availabIe and if requested by Covad’s end user, BellSouth shall provide caller-optional 
directory assistance call completion service at rates contained in this Attachment to 
one of the provided listings, equal to that which BellSouth provides its end users. If 
not avadable, Covad may request such requirement pursuant to the Bona Fide 
RequestlNew Business Process as set forth in General Terms and Conditions. 

Directorv Assistance Service Updates 
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10.4.4.1 

10.4.4.1.1 New end user connections: BellSouth will provide service to Covad that is equal to 

BellSouth shall update end user listings changes daily. These changes include: 

the service it provides to itself and its end users; 

10.4.4.1.2 End user disconnections: BellSouth will provide service to Covad that is equal to the 
service it provides to itself and its end users; and 

10.4.4.1.3 End user address changes: BellSouth will provide service to Covad that is equal to the 
service it provides to itself and its end users; 

10.4.4.1.4 These updates shall also be provided for non-listed and non-published numbers for use 

10.4.5 

10.4.5.1 

10.4.5.2 

in emergencies. 

BrandinP for Operator Call Processing and Directory Assistance 

The BellSouth Operator Systems Branding Feature provides a definable announcement 
to Covad end users using Directory Assistance (DA)/Operator Call Processing (OCP) 
prior to placing them in queue or connecting them to an available operator or 
automated operator system. This feature allows Covad to have its calls custom 
branded with Covad’s name on whose behalf BellSouth is providing Directory 
Assistance and/or Operator Call Processing. Rates for Custom Branding, Operator 
Call Process and Directory Assistance are set forth in this Attachment. 

BellSouth offers four service levels of branding to Covad when ordering Directory 
Assistance and/or Operator Call Processing. 

10.4.5.2.1 Service Level 1 - BellSouth Branding 

10.4.5.2.2 Service Level 2 - Unbranded 

10.4.5.2.3 Service Level 3 - Custom Brandhg 

10.4.5.2.4 Service Level 4 - SelfBranding (applicable only to Covad for Resale or use with an 
Unbundled Port when routing to an operator service provider other than BellSouth). 

10.4.6 For Resellers and Use with an Unbundled Port 

10.4.6.1 BellSouth Branding is the Default Service Level. 

10.4.6.2 Unbranding, Custom Branding, and Self Branding require Covad to order selective 
routing for each originating BellSouth end office identified by Covad. Rates for 
Selective Routing are set forth in this Attachment. 
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10.4.6.3 Customer Branding and SelfBranding require Covad to order dedicated trunking from 
each BellSouth end office identified by Covad, to either the BellSouth Traffic Operator 
Position System (TOPS) or Covad Operator Service Provider. Rates for trunks are 
set forth in applicable BellSouth tarB5. 

10.4.6.4 Unbranding - Unbranded Directory Assistance and/or Operator Call Processing calls 
ride common trunk groups provisioned by BellSouth from those end offices identified 
by Covad to the BellSouth TOPS. These calls are routed to “NO Announcement.” 

10.4.7 For Facilities Based Carriers 

10.4.7.1 All Service Levels require Covad to order dedicated tnmking from their end office(s) 
point of interhce to the BellSouth TOPS Switches. Rates for trunks are set forth in 
applicable BellSouth t a r s .  

10.4.7.2 Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TOPS Switch, IVS and NAV 
equipment for which Covad requires service. 

Directory Assistance customized branding uses: 10.4.8 

10.4.8.1 the recording of the name; 

10.4.8.2 the fi-ont-end loading of the Digital Recorded Announcement Machine (DRAM) in 
each TOPS switch. 

10.4.9 Operator Call Processing customized branding uses: 

10.4.9.1 the recording of the name; 

10.4.9.2 the front-end loading of the DRAM in the TOPS Switch; 

10.4.9.3 the back-end loading in the audio units in the Automated Alternate Billing System 
(AABS) in the Interactive Voice Subsystem (IVS); 

10.4.9.4 the 0- automation loading for the audio units in the Enhanced Billing and Access 
Service (EBAS) in the Network Applications Vehicle (NAV). 

10.4.9.5 BellSouth will provide to Covad purchasing local BellSouth switching and reselling 
BellSouth local exchange service, selective routing of calls to a requested directory 
assistance services platform or operator services platform. Covad end users may use 
the same dialing arrangements as BellSouth end users, but obtain a Covad branded 
service. 
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10.5 Directory Assistance Database Service (DADS) 

10.5.1 BellSouth shall make its Directory Assistance Database Service (DADS) available 
solely for the expressed purpose of providing Directory Assistance type services to 
Covad end users. The term “end user” denotes any entity which obtains Directory 
Assistance type services for its own use from a DADS customer. Directory Assistance 
type service is defined as Voice Directory Assistance (DA Operator assisted and 
Electronic Directory Assistance (Data System assisted)). Covad agrees that Directory 
Assistance Database Service (DADS) will not be used for any purpose which violates 
federal or state laws, statutes, regulatory orders or tariffs. Except for the permitted 
users, Covad agrees not to disclose DADS to others and shall provide due care in 
providing for the security and confidentiality of DADS. Further, Covad authorizes the 
inclusion of Covad Directory Assistance listings m the BellSouth Directory Assistance 
products. 

10.5.2 BellSouth shall provide Covad initially with a base file of subscriber listings which 
reflect all listing change activity occurring since Covad’s most recent update via 
magnetic tape, and subsequently using electronic connectivity such as Network Data 
Mover to be developed mutually by Covad and BellSouth. Covad agrees to assume 
the costs associated with CONNECT: Direct 
depending upon volume and mileage. 

connectivity, which will vary 

10.5.3 BellSouth will require approximately one month after receiving an order to prepare the 
Base File. BellSouth will provide daily updates which will reflect all listing change 
activity occurring since CLEC’s most recent update. BellSouth shall provide updates 
to Covad on a Business, Residence, or combined Business and Residence basis. 
Covad agrees that the updates shall be used solely to keep the information current. 
Delivery of Daily Updates will commence the day after Covad receives the Base File. 

10.5.4 BellSouth is authorized to include Covad Directory Assistance Listing Information in 
its Directory Assistance Database Service (DADS). Any other use by BellSouth of 
Covad Directory Assistance Listing Information is not authorized and with the 
exception of a request for DADS, BellSouth shall refer any request for such 
information to Covad. 

10.5.5 Rates for DADS are as set forth in this Attachment. 

10.6 Direct Access to Directory Assistance Service 

10.6.1 Direct Access to Directory Assistance Service (DADAS) will provide Covad’s 
directory assistance operators with the ability to search all available BellSouth’s 
subscriber listings using the Directory Assistance search format. Subscription to 
DADAS will allow Covad to utilize its own switch, operator workstations and 
optional audio subsystems. 
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10.6.2 

10.6.3 

10.6.4 

10.6.4.1 

10.6.4.2 

10.6.4.3 

10.6.5 

10.7 

10.7.1 

10.7.2 

10.7.2.1 

BellSouth will provide DADAS fiom its DA location. Covad will access the DADAS 
system via a telephone company provided point of availability. Covad has the 
responsibility of providing the physical links required to connect to the point of 
availability. These facilities may be purchased fiom the telephone company as rates 
and charges billed separately from the charges associated with this offering. 

A specified interface to each Covad subsystem will be provided by BellSouth. 
Interconnection between Covad’s system and a specified BellSouth location will be 
pursuant to the use of Covad owned or Covad leased facilities and shall be appropriate 
sized based upon the volume of queries being generated by Covad. 

The specifications for the three interfaces necessary for interconnection are available in 
the following documents: 

DADAS to Subscriber Operator Position System-Northern Telecom Document CSI- 
2300-07; Universal Gateway/ Position Message Interface Format Specification; 

DADAS to Subscnir Switch-Northern Telecom Document Q2lO-1 Version A107; 
NTDMWCIDAS System Application Protocol; and AT&T Document 250-900-535 
Operator Services Position System Listing Service and Application Call Processing 
Data Link Interface Specification; 

DADAS to Audio Subsystem (Optional)-Directory One Call Control to Audio 
Response Unit system interface specifications are available through Northern Telecom 
as a licensed access protocol-Northem Telecom Document 355-004424 and 
Gatewayhteractive Voice subsystem Protocol Specification. 

Rates for DADAS are as set forth in this Attachment. 

Automatic Location Identification/Data Management System (ALVDMS) 

The ALUDMS Database contains end user information (including name, address, 
telephone information, and sometimes special information from the local service 
provider or end user) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALI/DMS database is used to provide more routing 
flexibility for E9 1 1 calls than Basic 9 1 1. BellSouth shall provide the Emergency 
Services Database in accordance with the following: 

Technical Requirements 

BellSouth shall offer Covad a data link to the ALI/DMS database or permit Covad to 
provide its own data link to the ALI/DMS database. BellSouth shall provide error 
reports from the ALI/DMS database to Covad immediately after Covad inputs 
information into the ALI/DMS database. Alternately, Covad may utilize BellSouth, to 
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enter end user information into the data base on a demand basis, and validate end user 
information on a demand basis. 

The ALI/DMS database shall contain the following end user information: 10.7.2.2 

10.7.2.2.1 Name; 

10.7.2.2.2 Address; 

10.7.2.2.3 Telephone number; and 

10.7.2.2.4 Other information as appropriate (e.g., whether a end user is blind or deaf or has 
another disability). 

10.7.2.3 

10.7.2.4 

10.7.2.5 

10.7.3 

10.8 

When BellSouth is responsible for administering the ALI/DMS database in its entirety, 
ported number NXXs entries for the ported numbers should be maintained unless 
Covad requests otherwise and shall be updated ifcovad requests, provided Covad 
supplies BellSouth with the updates. 

When Remote Call Forwarding (RCF) is used to provide number portability to the 
local end user and a remark or other appropriate field information is available in the 
database, the shadow or “forwarded-to” number and an indication that the number is 
ported shall be added to the customer record. 

If BellSouth is responsible for configuring PSAP features (for cases when the PSAP or 
BellSouth supports an ISDN interface) it shall ensure that CLASS Automatic Recall 
(Call Return) is not used to call back to the ported number. Although BellSouth 
currently does not have ISDN interface, BellSouth agrees to comply with this 
requirement once ISDN interfaces are in place. 

Interface Requirements 

The interfhce between the E91 1 Switch or Tandem and the ALI/DMS database for 
Covad end users shall meet industry standards. 

Rates 

The prices that Covad shalt pay to BellSouth for Network Elements and Other 
Services are set forth in Exhiiit C to this Attachment. 
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11. 

11.1 

11.2 

11.3 

11.4 

11.4.1 

11.4.2 

1 1.4.2 

11.4.3 

1 1.4.4 

Calling Name (CNAM) Database Service 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of CNAM. 

The Agreement for Calling Name (CNAM) with standard pricing is included as Exhibit 
B to this Attachment. Covad must provide to its account manager a written request 
with a requested activation date to activate this service. If Covad is interested in 
requesting CNAM with volume and term pricing, Covad must contact its account 
manager to request a separate CNAh4 volume and term Agreement. 

SCPsDatabases shall be equal to or better than all of the requirements for 
SCPdDatabases set forth in the applicable industry standard technical references. 

Service Creation Environment and Service Management System (SCE/SMS) 
Advanced Intelligent Network (AIN) Access 

BellSouth’s Service Creation Environment and Service Management System 
(SCE/SMS) Advanced Intelligent Network (AIN) Access shall provide Covad the 
capability that will allow Covad and other third parties to create service applications in 
a BellSouth Service Creation Environment and deploy those applications in a 
BellSouth SMS to a BellSouth SCP. The third party service applications interact with 
AIN triggers provisioned on a BellSouth SSP. 

BellSouth’s SCE/SMS AIN Access shall provide access to SCE hardware, software, 
testing and technical support (e.g., help desk, system administrator) resources 
available to Covad. Scheduling procedures shall provide Covad equivalent priority to 
these resources. 

BellSouth SCP shall partition and protect Covad service logic and data from 
unauthorized access, execution or other types of compromise. 

When Covad selects SCEISMS AIN Access, BellSouth shall provide training, 
documentation, and technical support to enable Covad to use BellSouth’s SCE/SMS 
AIN Access to create and administer applications. Training, documentation, and 
technical support will address use of SCE and SMS access and administrative 
functions, but will not inchde support for the creation of a specific service application. 

When Covad selects SCE/SMS AIN Access, BellSouth shall provide for a secure, 
controlled access environment in association with its internal use of AIN components. 
Covad access will be provided via remote data connection (e.g., dial-in, ISDN). 
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When Covad selects SCElSMS AIN Access, BellSouth shall allow Covad to 
download data forms andor tables to BellSouth SCP via BellSouth SMS without 
intervention from BellSouth (e.g., service customization and end user subscription). 

Rates 

The prices that Covad shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit C to this Attachment. 
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12. 

12.1 

12.2 

12.3 

12.4 

12.5 

12.5.1 

Basic 911 and E911 

All of the negotiated terms and conditions set forth in this Section pertain to the 
provision of Basic 91 1 and E91 1. 

If Covad orders network elements and other services, then Covad is aIso responsible 
for providing E911 to its end users. BellSouth agrees to offer access to the 91 1/E911 
network pursuant to the following terms and conditions set forth in this Attachment. 

Definition 

Basic 91 1 and E9 1 1 is an additional requirement that provides a caller access to the 
applicable emergency service bureau by dialing a 3-digit universal telephone number 
(91 1). 

Reuuirement s 

Basic 9 1 1 Service Provisioning. For Basic 9 1 1 service, BellSouth will provide to 
Covad a list consisting of each municipality that subscribes to Basic 91 1 service. The 
list will also provide, ifknown, the E91 1 conversion date for each municipality and, 
for network routing purposes, a ten-digit directory number representing the 
appropriate emergency answering position for each municipality subscribing to 91 1. 
Covad will be required to arrange to accept 91 1 calls ffom its end users in 
municipalities that subscribe to Basic 91 1 service and translate the 9 11 call to the 
appropriate 10-digit directory number as stated on the list provided by BellSouth. 
Covad will be required to route that call to BellSouth at the appropriate tandem or end 
office. When a municipality converts to E91 1 service, Covad will be required to 
discontinue the Basic 91 1 procedures and begin using E91 1 procedures. 

12.5.2 E91 1 Service Provisionine. For E91 1 service, Covad will be required to install a 
minimum of two dedicated trunks originating from the Covad serving wire center and 
terminating to the appropriate E91 1 tandem. The dedicated trunks shall be, at a 
minimum, DS-0 level trunks configured either as a 2-wire analog interfsce or as part of 
a digital (1.544 Mbh) interface. Either configuration shall use CAMA-type signaling 
with multi6-equency (“MF‘‘) pulsing that will deliver automatic number identification 
(“ANI”) with the voice portion of the call. If the user interface is digital, MF pulses, 
as well as other AC signals, shall be encoded per the u-255 Law convention. Covad 
will be required to provide BellSouth daily updates to the E91 1 database. Covad will 
be required to forward 91 1 calls to the appropriate E91 1 tandem, along with ANI, 
based upon the current E91 1 end office to tandem homing arrangement as provided by 
BellSouth. If the E91 1 tandem trunks are not available, Covad will be required to 
route the call to a designated 7-digit local number residing in the appropriate Public 
Service Answering Point (“PSW). This call will be transported over BellSouth’s 

Version 1 Q00:3/6/00 

142 of 633 



Attachment 2 
Page 80 

interoffice network and will not cany the ANI of the calling party. Covad shall be 
responsible for providing BellSouth with complete and accurate data for submission to 
the 91 1/E911 database for the purpose of providing 91 l a 9 1  1 to its end users. 

12.5.3 Rates. Charges for 91 l/E911 service are borne by the municipalitypurchasing the 
service. BellSouth will impose no charge on Covad beyond applicable charges for 
BellSouth trunking arrangements. 

12.5.4 Basic 91 1 and E91 1 hct ions provided to Covad shall be at least at parity with the 
support and services that BellSouth provides to its end users for such similar 
fimctionality. 

12.5.5 Detailed Practices and Procedures. The detailed practices and procedures contained in 
the E91 1 Local Exchange Carrier Guide For Facility-Based Providers as amended 
fiom time to time during the term of this Agreement will determine the appropriate 
practices and procedures for BellSouth and Covad to follow in providing 9 1 1E9 1 1 
services. 

13. 

13.1 

13.2 

13.3 

True-Up 

This section applies only to other rates that are interim or expressly subject to 
true-up under this attachment. 

The interim prices for Network Elements and Other Services and Local 
Interconnection shall be subject to true-up according to the following procedures: 

The interim prices shall be trued-up, either up or down, based on final prices 
determined either by fhther agreement between the Parties, or by a fmal order 
(including any appeals) of the Commission which final order meets the criteria of (3) 
below. The Parties shall implement the true-up by comparing the actual volumes and 
demand for each item, together with interim prices for each item, with the final prices 
determined for each item. Each Party shall keep its own records upon which the true- 
up can be based, and any &a1 payment fiom one Party to the other shall be in an 
amount agreed upon by the Parties based on such records. In the event of any 
disagreement as between the records or the Parties regarding the amount of such true- 
up, the Parties agree that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually agree to submit the 
matter to the Dispute Resobtion process in accordance with the provisions of Section 
16 of the General Terms and Conditions and Attachment 1 of the Agreement. 

The Parties may continue to negotiate toward final prices, but in the event that no such 
Agreement is reached within nine (9) months, either Party may petition the 
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Commission to resolve such disputes and to determine final prices for each item. 
Alternatively, upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement, so long as they file the 
resulting Agreement with the Commission as a "negotiated Agreement" under Section 
252(e) of the Act. 

13.4 A final order of this Commission that forms the basis of a true-up shall be the final 
order as to prices based on appropriate cost studies, or potentially may be a final order 
in any other Commission proceeding which meets the following criteria: 

(a) BeUSouth and Covad are entitled to be a fdl Party to the proceeding; 

(b) It shall apply the provisions of the federal Telecommunications Act of 
1996, including but not limited to Section 252(d)(1) (which contains 
pricing standards) and all then-effective implementing rules and regulations; 
UdY 

(c) It shall include as an issue the geographic deaveraging of network element 
and other services prices, which deaveraged prices, if any are required by 
said final order, shaU form the basis of any true-up. 
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EXIflBIT A 

LWE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LIDB certain information at the request of Covad and pursuant to 
which BellSouth, its LIDB customers and Covad shall have access to such 
information. Covad understands that BellSouth provides access to information in its 
LlDB to various telecommunications service providers pursuant to applicable tariffs 
and agrees that information stored at the request of Covad, pursuant to this 
Agreement, shall be available to those telecommunications service providers. The 
terms and conditions contained in the attached Addendws) are hereby made a part of 
this Agreement as if fully incorporated herein. 

B. LlDB is accessed for the following purposes: 

1 .  Billed Number Screening 
2. Calling Card Validation 
3. Fraud Control 

C. BellSouth will provide seven days per week, 24-hours per day, fraud monitoring on 
Calling Cards, bill-to-third and collect calls made to numbers in BellSouth’s LIDB, 
provided that such information is included in the LIDB query. BellSouth will establish 
fiaud alert thresholds and will notifjr Covad of fiaud alerts so that Covad may take 
action it deems appropriate. Covad understands and agrees BellSouth will administer 
all data stored in the LIDB, including the data provided by Covad pursuant to this 
Agreement, in the same manner as BellSouth’s data for BellSouth’s end user 
customers. BellSouth shall not be responsible to Covad for any lost revenue which 
may result from BellSouth’s administration of the LIDB pursuant to its established 
practices and procedures as they exist and as they may be changed by BellSouth in its 
sole discretion from time to time. 

Covad understands that BellSouth currently has in effect numerous billing and 
collection agreements with various interexchange carriers and billing clearing houses. 
Covad fbrther understands that these billing and collection customers of BellSouth 
query BellSouth‘s LIDB to determine whether to accept various billing options &om 
end users. Additionally, Covad understands that presently BellSouth has no method to 
Werentiate between BellSouth’s own billing and line data in the LIDB and such data 
which it includes in the LIDB on Covad’s behalfpursuant to this Agreement. 
Therefore, until such time as BellSouth can and does implement in its LIDB and its 
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supporting systems the means to dserentiate Covad’s data fiom BellSouth’s data and 
the Parties to this Agreement execute appropriate amendments hereto, the following 
terms and conditions shall apply: 

Covad agrees that it will accept responsibility for telecommunications services 
billed by BellSouth for its billing and collection customers for Covad’s end user 
accounts which are resident in LlDB pursuant to this Agreement. Covad 
authorizes BellSouth to place such charges on Covad’s biu fiom BellSouth and 
agrees that it shall pay all such charges. Charges for which Covad hereby takes 
responsibility include, but are not limited to, collect and third number calls. 

Charges for such services shall appear on a separate BeIlSouth bill page 
identified with the name of the entity for which BellSouth is billing the charge. 

Covad shall have the responsibility to render a billing statement to its end users 
for these charges, but Covad’s obligation to pay BellSouth for the charges 
billed shall be independent of whether Covad is able or not to collect from 
Covad’s end users. 

BellSouth shall not become involved in any disputes between Covad and the 
entities for which BellSouth performs bitling and collection. BellSouth will not 
issue adjustments for charges billed on behalfof an entity to Covad. It shall be 
the responsibility of Covad and the other entity to negotiate and arrange for 
any appropriate adjustments. 

II. TERM 

This Agreement will be effective as of , and will continue in effect for 
one year, and thereafter may be continued until terminated by either Party upon thirty 
(30) days written notice to the other Party. 

m. FEES FOR SERVICE AND TAXES 

A. Covad will not be charged a fee for storage services provided by BellSouth to Covad, 
as descnied in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on BellSouth’s income) determined by 
BellSouth or any taxing authority to be due to any federal, state or local taxing 
jurisdiction with respect to the provision of the service set forth herein will be paid by 
Covad. Covad shall have the right to have BellSouth contest with the imposing 
jurisdiction, at Covad’s expense, any such taxes that Covad deems are improperly 
levied. 
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MISCELLANEOUS 

This LIDB Storage Agreement shall be subject to the terms and conditions of the 
Interconnection Agreement between Covad and BellSouth. 
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FACILITIES BASED ADDENDUM 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Facilities Based Addendum to the Line Information Data Base Storage 
Agreement dated , between BellSouth 
Telecommunications, Inc. (“BellSouth”), and 
effective the day of ,-e 

(“Covad”) , 

I. 

II. 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

GENERAL 

This Addendum sets forth the terms and conditions for Covad’s provision of billing 
number information to BellSouth for inclusion in BellSouth’s LIDB. BellSouth will 
store in its LIDB the billing number information provided by Covad, and BellSouth 
will provide responses to on-line, call-by-call queries to this information for purposes 
specified in Section I.B. of the Agreement. 

DEFINITIONS 

Billing number - a number that Covad creates for the purpose of identlfjrlng an account 
liable for charges. This number may be a line or a special billing number. 

Line number - a ten digit number that identifies a telephone line administered by 
Covad. 

Special billing number - a ten digit number that identifies a billing account established 
by Covad. 

Calling Card number - a billing number plus PIN number. 

PIN number - a four digit security code assigned by Covad which is added to a billing 
number to compose a fourteen digit calling card number. 

Toll billing exception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of collect calls or third number calls or both, by Covad. 

Billed Number Screening - refers to the activity of determining whether a toll billing 
exception indicator is present for a particular billing number. 
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H. 

I. 

m. 
A. 

B. 

C, 

D. 

E. 

Iv. 

Calling Card Validation - refers to the activity of determining whether a particular 
calling card number exists as stated or otherwise provided by a caller. 

Billing number information - information about billing number, Calling Card number 
and toll billing exception indicator provided to BellSouth by Covad. 

RESPONSIBILITIES OF PARTIES 

Covad will provide its billing number information to BellSouth’s LIDB each business 
day by a method that has been mutually agreed upon by both Parties. 

BellSouth will store in its LIDB the billing number information provided by Covad. 
Under normal operating conditions, BellSouth shall include Covad’s billing number 
information in its LIDB no later than two business days following BellSouth’s receipt 
of such billing number information, provided that BellSouth shall not be held 
responsible for any delay or failure in performance to the extent such delay or failure is 
caused by circumstances or conditions beyond BellSouth’s reasonable controL 
Bellsouth will store in its LIDB an unlimited volume of Covad’s working telephone 
numbers. 

BellSouth will provide responses to on-he, call-by-call queries to the stored 
information for the specific purposes listed in the next paragraph. 

BellSouth is authorized to use the billing number information provided by Covad to 
perform the following bct ions for authorized users on an on-line basis: 

1. 

2. 

Validate a 14 digit Calling Card number where the first IO digits are a line 
number or special billing number assigned by Covad, and where the last four 
digits (PIN) are a security code assigned by Covad. 

Determine whether Covad or the subscriber has identified the billing n&ber as 
one which should not be billed for collect or third number calls, or both. 

Covad will provide its own billing number information to BellSouth for storage and to 
be used for Billed Number Screening and Calling Card Validation. Covad will arrange 
and pay for transport of updates to BellSouth. 

COMPLIANCE 

Unless expressly authorized in writing by Covad, all billing number information 
provided pursuant to this Addendum shall be used for no purposes other than those set 
forth in this Addendum. 
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EXHIBIT B 

CALLING NAME DELIVERY (CNAM) DATABASE SERVICES 

1. Definitions 

For the purpose of this Attachment, the foIlowing terms shaU be defined as: 

CALLING NAME DELTVERY DATABASE SERVICE (CNAM) - The ability to associate a 
name with the calling party number, allowing the end user subscnier (to which a call is being 
terminated) to view the calling party's name before the call is answered. This service also 
provides Covad the opportunity to load and store its subscriber names in the BellSouth CNAh4 
SCPs. 

CALLING PARTY NUMBER (CPN) - The number of the calling party that is delivered to the 
terminating switch using common channel signaling system 7 (CCS7) technology, and that is 
contained in the Initial Address Message (IAM) portion of the CCS7 call setup. 

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS7) - A network signaling 
technology in which aIl signaling information between two or more nodes is transmitted over 
high-speed data links, rather than over voice circuits. 

SERVICE CONTROL POINTs (SCPs) - The real-time data base systems that contain the 
names to be provided in response to queries received fiom CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support system of 
CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which h turn 
downloads into the CNAM SCP. 

SERVICE SWITCHING POINTs (SSPs) - Features of computerized switches in the telephone 
network that determine that a terminating line has subscribed to CNAM service, and then 
communicate with CNAM SCPs in order to provide the name associated with the calling party 
number. 

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection Control Part 
(SCCP) layer of the SS7 protocol to designate an application at an end signaling point. A SSN 
for CNAM at the end office designates the CNAM application within the end office. BellSouth 
uses the CNAM SSN of 232. 

2. Attachment 

2.1 This Attachment contains the terms and conditions where BellSouth will provide to 
the Covad access to the BellSouth CNAM SCP for query or record storage purposes. 
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2.2 

3. 

3.1 

3.2 

3.3 

3.4 

4. 

4. I 

Covad shall submit to BellSouth a notice of its intent to access and utilize BellSouth 
CNAM Database Services pursuant to the terms and conditions of this Attachment. 
Said notice shall be in Writing, no less than 60 days prior to Covad's access to 
BellSouth's CNAM Database Services and shall be addressed to Covad's Account 
Manager. 

Physical Connection and Compensation 

BellSouth's provision of CNAM Database Services to Covad requires interconnection 
f?om Covad to BellSouth CNAM Service Control Points (SCPs). Such 
interconnections shall be established pursuant to Attachment 3 of this Agreement. The 
appropriate charge for access to and use of the BellSouth CNAM Database service 
shall be as set forth in this Attachment. 

In order to formulate a CNAM query to be sent to the BellSouth CNAM SCP, Covad 
shall provide its own CNAM SSP. Covad's CNAM SSPs must be c o m p h t  with TR- 
NWT-001188, "CLASS Calling Name Delivery Generic Requirements". 

If Covad elects to access the BellSouth CNAM SCP via a third party CCS7 transport 
provider, the third party CCS7 provider shall interconnect with the BellSouth CCS7 
network according to BellSouth's Common Channel Signaling Interconnection 
Guidelines and Telcordia (formerly BellCore)'s CCS Network Interface Specification 
document, TR-TSV-000905. In addition, the third party provider shall establish CCS7 
interconnection at the BellSouth Local Signal Transfer Points (LSTPs) serving the 
BellSouth CNAh4 SCPs that Covad desires to query. 

Out -0 f-Region Customers 

If the customer queries the BellSouth ( S N A M  SCP via a third party national SS7 
transport provider, the third party SS7 provider shall interconnect with the BellSouth 
CCS7 network according to BellSouth's Common Channel Signaling Interconnection 
Guidelines and Telcordia's (formerly BellCore's) CCS Network Interfhce 
Specification document, TR-TSV-000905. In addition, the third party provider shall 
establish SS7 interconnection at one or more of the BellSouth Gateway Signal 
Transfer Points (STPs). The payment of all costs associated with the transport of SS7 
signals via a third party will be established by mutual agreement of the Parties in 
Writing and shall, by this reference become an integral part of this Agreement. 

CNAM Record Initial Load and Updates 

The mechanism to be used by Covad for initial CNAM record load and/or updates 
shall be determined by mutual agreement. The initial load and all updates shall be 
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4.2 

4.3 

provided by Covad in the BellSouth specified format and shall contain records for 
every working telephone number that can originate phone calls. It is the responsibility 
of Covad to provide accurate information to BellSouth on a current basis. 

Updates to the SMS shall occur no less than once a week, reflect service order activity 
affecting either name or telephone number, and involve only record additions, 
deletions or changes. 

Covad CNAM records provided for storage in the BeUSouth CNAM SCP shall be 
available, on a SCP query basis only, to all Parties querying the BellSouth CNAM 
SCP. Further, CNAM service shall be provided by each Party consistent with state 
andor federal regulation. 
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I I Svc Order] Svc Order I Incremental I Incremental I lnuemental 1 Incrementa 

I I I ,  , I I I I I I I I I I I 
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES I I 1  I I I 

NOTE (1) CLEC shouid contact its cOntraCt negotiator 11 it prefers the 'regional' OSS charges as ollered by BellSouth. The OSS charges currently contained in lhis rate exfvblt are the PSC slate ordered 'state specificl' senice ordering charges C-EC may elect either the state 
specjlic Commission ordered mtes lor the seMce ordenng charges, or CLEC may elect the reglonai service ordering charge, however, CLEC can not obtain a mixture of the two. 
NOTE. (2) Any element Inat can be ordered electronlcally will be billed according to the SOMEC rate listed In this calegory Please refer to BellSouth's Bustness Rules lor Locd Ordenng (BBR-LO) to determine if a product can be ordered electronically For those elements that 
cannol be ordered electronically at present per the BBR-LO. the I l s t ~ ~  SOMEC rate in this CateQOry reliects the charge thai would be billed to a CLEC once electronic ordering capabilities come on-line for that element. Othewise. the manual ordering charge. SOMAN. will be 

loss - Eec(ronlc SeMce Order Charge, Per Local SeMce 1 I I  I I I ,.A- .q I I I I I I I I 

CATEGORY 

I 

I 
I 

Submitted Submitted Charge. Charge ~ Charge - Charge - 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

RATE ELEMENTS Zone BCS usoc RATES (S) per LSR per LSR Order vs. Order vs. Order VS. Order vs. 
Electronic- Electronle Electronic- Electronlc- 

1st Add'l DISC 1st DISC Add'i 

lntetl 
m 

OSS Rates (f) Nonrecurring I Nonrecurring  isc connect 
First 1 Add'l 1 First I Add'l SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

Rec 

I I I I I I I I 

dwcgi-4641-1064249I71 -767780000 .~~  

~~ ~ 

Page 2 of  9 

0%. Manvai Servlce Order Charge, Per Local Servlce Request 

[CCCS Amendment 13 of 201 

W' 

(LSR) - UNE Only SOMAN 11 90 0 00 1 83 0 00 



UNBUNDLED NETWORK ELEMENTS - Florida /Attachment: 2 

ICATEGORY i 
Exhlblt: C 

RATE ELEMENTS 

Svc Order Svc Order 
Submitted Submitted 

RATES($) 

Incremental Incremental Incremental Incremental 
Charge - Charge. Charge - Charge. 

Elec Manually Manual Svc Manual Svc Manual Svs Manual Svc 

Electronic- Electronic- Electronic- Electronic- 1 Is!  1 Add7 1 Disc 1st 1 Dlscidd'! 1 per LSR per LSR Order vs. Order VB. Order vs. Order vs. I 1 

Wire Analog Voice Grade Loop-Sewice Level &Line Spliiting- 
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Exhibit 2 

inquiry a facility reservation -Zone 1 1 UCL UCLPB 8.30 148.50 102.82 75.05 15.63 11.90 

inquiry &facility reservatlon -Zone 2 2 UCL u c m  11.80 148.50 102.82 75.05 15.63 11.90 

Inquiry a facility reservation -Zone 3 3 UCL UCLPB 20.94 148.50 102.82 75.05 15.63 11.90 
Order Coordinallon for Unbundled Copper Loops (per loop) UCL UCLMC 9.00 9.00 

Inquiry and facilily ressrvallon .Zone 1 1 UCL UCLPW 8.30 123.81 70.09 60.64 9.12 1 1.90 

inquiry and facility reservation -Zone 2 2 UCL UCLPW 11.80 123.81 70.09 60.64 9.12 11.90 

inquiry and faclllly resewalion  zone 3 3 UCL UCLPW 20.94 123.81 70.09 60.64 9.12 11.90 
Order Coordinalion for Unbundled Copper Loops (per loop) UCL UCLMC 9.00 9.00 

Inquiry and facility reservation . Zone 1 1 UCL UCL2L 17.42 148.50 102.82 75.05 15.63 11.90 

inquiry and facility resewation -Zone 2 2 UCL UCL2L 24.76 148.50 102.82 75.05 15.63 11.90 

__----------- inquiry and faciiily resewation - Zone 3 3 UCL UCL2L 43.94 146.50 102.82 75.05 15.63 11.90 
Order Coordination lor Unbundled Copper Loops (per loop) YCL UCLMC 9.00 9.00 

Inquiry and facility resemlion -Zone 1 1 UCL UCL2W 17.42 123.81 70.09 60.64 9.12 11.90 

lnqulry and facilily resewation - Zone 2 2 UCL UCL2W 24.76 123.81 70.09 60.64 9.12 11.90 

inquiry and facility resewation -Zone 3 3 UCL UCLZW 43.94 123.81 70.09 60.64 9.12 11.90 
larder Coordination for Unbundled Copper Loops (per loop) UCL UCLMC 9.00 9.00 

2-Wire Unbundled Copper LoopiShort including manual service 

2 Wire Unbundled Copper LoopIShort including manual service 

&Wire Unbundled Copper LoopiShorl without manual seNice 

2-Wire Unbundled Copper LooplShort without manual Service 

>-Wire Unbundled Copper LooplShorl without manual SeMce 

2-Wire Unbundled Copper LmpiLong .includes manual SNC. 

2-Wire Unbundled Copper LooplLong ~ lnciudes manual svc. 

2-Wire Unbundled Copper LoopILOng -includes manual svc. 

2-Wire Unbundled Copper LooplLong -without manual service 

2-Wire Unbundled Copper LooplLong -without manual S ~ M C B  

%Wire Unbundled Copper LooplLong - wivlout manual Sewice 

&WIRE COPPER LOOP 

RATE ELEMENTS RATES($) 
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Attachment: 2 Exhibit: C UNBUNDLED NETWORK ELEMENTS - F l o r i d a  

Svc Order Svc Order Incremental Incremental Incremental Incremental 
Submitted Submltted Charge. Charge. Charge ~ Charge. 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR per LSR Ordervs. Ordervs. Ordervs. Ordervs. 

Eleclronlc- Electronic- Electronic- Electronlc- 
Add'l DISC 1st DISC Add'l 

CATEGORY PATE ELEMENTS Zone BCS usoc RATES($) 
Inter1 

1st 

Nonrecurring Disconnect OSS Rates($) I Nonrecurring 
Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN First Add'l First 

R K  

4-Wire Copper LooplShort - including manual service inquiry 
and facility reservation -Zone 1 
4-Wire Copper LooplShorl - including manual service inquiry 
and facility reservation -Zone 2 
4-Wire Copper LoopiShorl - including manuai S ~ M C ~  inquiry 
and facility rasewation - Z o n e  3 

4-Wire Copper LooplShorl- without manual seMce inquiry and 
facility resewallon -Zone 1 
4-Wire Copper LooplShort - without nianuai sewice inquiry and 
faciiiiv reservation -Zone 2 
4-Wire Copper LooplShorl- wilhout manual serv$ce ~nquiry and 
facility resewation -Zone 3 

4-Wire Unbundled Copper LoopiLong -includes manual svc. 
inquiry and facility reservation -Zone 1 
CWire Unbundled Copper LoopiLong .includes manual svc. 
inquiry and facility reservation - Zone 2 
4 - w ~  Unbundled Copper LoopiLong -includes manual svc. 
inquiry and facility resewation -Zone 3 

&Wire Unbundled Copper LoopiLong - wilhout manual svc. 

4-Wire Unbundled Copper LoopiLong .without manual svc. 
(nquiry and facility reservation -Zone 2 
4-Wire Unbundied Copper LoopiLong -without manual svc. 

1 UCL UCL4S 11.63 17787 132.76 77.15 17.73 11.90 

2 UCL UCL4S 16 81 1 177.67 132.76 77.15 17.73 11.90 

3 UCL UCL4S 29.82 177.87 132.76 77.15 17.73 11.90 

1 UCL UCL4W 11.63 153.18 100.03 62.74 11.22 11.90 

2 ,UCL UCL4W 16.61 153.18 100.03 62.74 11.22 11.90 

Order Coordination for Unbundled Copper Loops (per loop) UCL UCLMC 9.00 9.00 

3 UCL UCL4W 29.82 I 153.18 100.03 62.74 11.22 11.90 
Order Coordination for Unbundled Copper Loops (per loop) UCL UCLMC 9.00 9.00 

1 UCL UCL4L 31.10 17787 ! 132.76 77.15 17.73 11.90 

insuity and facilitv reservation -Zone 1 1 IUCL UCL4O 31 10 153.18 100.03 62.74 11.22 11.90 

~~~ ___ 2 UCL UCL4L 44.20 177.07 132.76 77.15 17.73 11.90 

3 UCL UCL4L 78 42 177.87 132.76 77.15 17.73 11.90 
Order Coordination for Unbundled Copper Loops (per ioop) UCL UCLMC I 9.00 9.00 

1 
~~~ ~~~~~ 2 UCL UCL40 44.20 153.16 100.03 62.74 11.22 11.90 

UCL40 78.42 153.18 100.03 62.74 11.22 11.90 Inquiry and facility reservatiofi -Zone 3 3 UCL 
Order Coordination for Unbundled Copper Loops (per ioop) UCL UCLMC 9.00 9.00 

LOOP MODIFICATION 
V A L ,  UHL. UCL. 
UEQ, ULS. UEA 
UEANL, UDL, UDC. Unbundled Loop Modificauon, Removal of Load Coils - 2 Wire 

pair less than or equal to 18k fl 
Unbundled Loop Modification, Removal 01 Load Coils - 2 wire 
greater than 18k fl 
Unbundled Loop Modification Removal of Load Coils - 4 Wire 
less than or equal to 18K 11 
Unbundled Loop Modification Removal of Load Coils - 4 Wire 

UDN, UDL, USL ULMZL 1 0.00 0.00 11.90 

UCL, ULS, UEQ ULMZG 343.12 343.12 11.90 
1 

ULM4L i 0.00 0.00 11.90 UHL, UCL 

UCL 
UPL. UHL. UCL, 
UEQ. UEF, ULS, 
UEA UEANL, UDL, 
UDC, UDN, UDL. 

ULM4G 343.12 343.12 11.90 pair grealer than 18k fl 

Unbundled Loop lvlodilicalion Removal o i  Bridged Tap Removal, 
per unbundled loop USL ULLlBT 1 10.52 10.52 11.90 

SUE-LOOPS _ _ _ _ _ ~ -  L_i__.--- 

Sub-Loop Distribution 
Sub-Loop - Per Cross Box Localion - CLEC Feeder Facility Set- 
Up I USESA 487.23 11.90 

USBSE 6.25 11.90 

USBSC 169.25 11.90 

USBSD 38.65 11.90 

1 UEANL USBN2 6.46 60.19 21.78 47.50 5.26 11.90 

, 60.19 21.78 47.50 5.26 11.90 

UEANL 

Sub-Loop -Per  Cross Box Localion - Per 25 Pair Panel Sei-Up I UEANL 
Sub-Loop -Per Building Equipment Room - CLEC Feeder 

i Facility Set-Up UEANL 
Sub-Loop . Per Building Equipment Rooni . Per 25 Pair Panel 

i Set-Up UEANL 
Sub-Loop Dislnbutlon Per 2-Wlre Analog Voice Grade Loop . 
zone 1 
Sub-Loop Distnbution Per 2-Wire Analog Voice Grads Loop. 
Zone 2 2 UEANL USBN2 9.16 

Exhibit 2 
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Exhibit: C IAttachment: 2 UNBUNDLED NETWORK ELEMENTS - Florida 
I I 1 1  I I I Svc Order 1 Svc Order1 Incremental 1 Incremental 1 incremental I Incremental 

BCS usoc Zone RATE ELEMENTS 

Submitted 
Elec 

per LSR 

Submitted Charge. Charge - Charge ~ Charge - 
Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR Order vs. Order vs. Order vs. Order vs. 

Electronic. Electronic. Electronic- Elactronic- 
1st Add7 Disc 1st Disc Add7 

RATES($) 

I 

Sub-Loop Dmtribullon Per 2-Wire Analog Voice Grade Loop - 
Zone 3 3 UEANL 

Order Coordination lor Unbundled Sub-Loops, per sub-ioop pair UEANL 

I I I I I 
Nonrecurring Nonrecurring Disconnect OSS Rates(S) 

First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
Roc 

USEN2 16.29 50 19 21.78 47.50 5.26 11.90 

USBMC 9.00 

Version 3ao2 10107102 Page 5 of 53 
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fxhibil 2 

UNE 

UNE 

RATE ELEMENTS 

Unbundled Loop Concentration ~ Digital 56 Kbps Data Loop 

Unbundled Loop Concentratlon - Digital 64 Kbps Data Loop 
Inlerface UDL ULCC5 10 51 16 59 16 50 6 77 6 73 11 90 

Interface UDL ULCC6 10 51 16 59 16 50 6 77 6 73 11 90 

NID ~ Dispatch and Service Order for NID installalion UENTW UNDBX 0 00 0 00 
UNTW Circuit Id E s t a b i i h m e n t w s i o n i n g  Oniy-No Rate-- UENTW UENCE 0 00 0 00 

Unbundled Contract Name Provisioning Only ~ No Rate ENTW UNECN 0 00 0 00 

OTHER, PROVISIONING ONLY - NO RATE 

UEANL.UEF,UEQ U 

OTHER, PROVISIONING ONLY - NO RATE 

UAL.UCL.UDC.UDL. 
Unbundled Contact Name Provisioning Only - no rate UDN.UEA.UHL ULC UNECN 0 00 0 00 
Unbundled Sub-Loop Feeder-2 Wire Cross Box Jumper - no 
rale UEA.UDN.UCL.UDC USBFQ 0 00 0 00 

RATES($) 
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- Exhibit 2 

SVC Order Svc Order 
Submitted Submitted 

€lee Manually 
RATES ( f ) per LSR per LSR Zone BCS USGC 

UNBUNDLED NETWORK ELEMENTS - Florida Attachment: 2 Exhiblt: C 
Incremental Incremenlal Incremental Incremental 

Charge - Charge. Charge - Charge. 
Manual Svc Manual Svc Manual Svc Manual svc 

Order vs. Order vs. Order vs. Order vs. 
Eleclronlc- Electronlc- Electronic- Electranic- 

1 St Add' l  Disc 1st DISC Add'l 

U T E  ELEMENTS 
lnteri 

/ m  

month 
High Capacity Unbundlea Local Loop - OS3 - Facility 
Terminallon per month 
High Capacity Unbundled Local LOOF - STS-1 - Per Mils per 
month 

/High Capacity Unbundled Local LOOF - STS-1 - Facility 
- ?  

1 
I Iierminafion per month I 

LOOP MAKE-UP 
ILoop Makeup - Pieorderin4 Without Resewallon, per  working or 1 

Line Sharing - per Subsequent Activity per Line Rearrangement 

jRS and deactivarion I 

IRemote Site Line Share Line Actnationfor End User Served at 
END USER ORDERING-REMOTE SITE HIGH FREQUENCY SPECTRUM AKA 

I 1 
/RS, EST Splitter I 
/RS Line Share Llne Acllvation lor End User served at RS, CLEC 1 
1sc 1.C' 

LNBJNDLED DEDICATED T R A Y S P O R T - .  - - 
NOTE' IhTEROrFlCE CHANNEL DEDICATED TRANSPORT. nunmrum oilli i 
INTEGOFFiCE CHANNEL . DEDICATED TRANSPORT 

~. 

r ,  

Version 3002. 10107l02 Page 8 of 53 
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Exhibit 2 

UNBUNDLED NETWORK ELEMENTS - Florida Attachment: 2 Exhibit: C 
I I I I 1 Svc Order I Svc Order1 Incremental I Incremental 1 Incremental I Incremental 

RATE ELEMENTS RATES($) 
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UNBUNDLED NETWORK ELEMENTS - Florida /Attachment: 2 Exhibit: C 
I I I  I I I Svc Order I Svc Order1 lncremantat 1 Incremental 1 Incremental 1 Incremental 

CATEGORY RATE ELEMENTS RATES($) 

Submitted Submitted Charge - Charge - Charge - Charge - 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

per LSR per LSR Order vs. Order VI. Order vs. Order vs. 
Electronic- Elactronlc. Electronic- Elsstronlc- 

1st Add'l Disc 1st Disc Add7 

Version 3P02: 10/07/02 
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UNBUNDLED NETWORK E L E M E N T S .  Florida 

CATEGORY 

Attachment: 2 Exhibit: C 

RATE ELEMENTS 

I 

lnteri 
m 

I Svc Order I Svc Order/ Incremental I Incremental 1 Incremental I Incremental 

RATES($) 

Submitted 
Elec 

per LSR 

Submitted Charge. Charge. Charge - Charge. 
Manually Manual Svc Manual Svc Manual SYC Manual Svc 
per LSR Order vs. Order vs Order vs. Order vs. 

Electronic- Electronic- Electronic- Electronic- 
1st Add'l Disc 1st Disc Add'l 

I OSS Rates($) Nonrecurring 1 Nonrecurring Disconnect 1 
Rec 

LNP Query Service 
LNP Charge Per query 
LNP Service Establishment Manual 
LNP S e ~ c e  Provisioning wilh Point Code Establishment 

OPERATOR CALL PROCESSING 
Oper. Call Processing - Oper. Provided, Per Mln. - Using EST 
LID0 
Oper. Call Processing - Oper. Fronded. Per klin. - Using 
Foreign LID8 
Oper. Call Processing - Fully Automated. per Call -Us ing  EST 
LiD8 

Foreign LID0 
Opei. Call Processing - Fully Automaled. per Call - Using 

llnward Operator SeMces - Verificalion, Per Call 
/Inward Operator Services - Veriflcallon and Emergency Interrupt 

INWARD OPERATOR SERVICES 
I 

, 
OQV 1 o.oooasz 

i 13 a3  13.83 12.71 12.71 11.90 
655.50 334.88 297.03 218.40 11.90 

1 2 0  

1.24 I 

0.20 

I 0.20 \ 

I 1 0 0  i I 
I I I 

I 

1 I I 

Version 3Q02 10107102 Page 11 of  53 
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I 
BRANDING - OPERATOR CALL PROCESSING 

Facility based CLEC 
IRecording of Custom Branded OA Announcement 

per OCN 
Loading of Cuslorn Branded OA Announcement per shelilNAV 

I 1  1 9 s  1 
I 

CBAOS 7 000 00 7 000 00 11 90 

CBAOL 500 00 500 00 11 90 

I'd"",y YdSC1" LLCL 

I IRecording of Custom Branded OA Announcement 
/ I  narlinn nf Cr1elnm Rrandsd OA Announcement DBT shelflNAV 

, I I  I 1 I I I I I 1 I I I I I ICBAOS 1 1 7,000 00 1 7,000.00 1 1 11.90 1 
i i l  I I I I 1 i I I i 1 I 1 



i 

UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submllted Submltted 

Elec Manually 
RATES($) per LSR per LSR RATE ELEMENTS VGoRy I 

Exhlblt: C Attachment: 2 
Incremental Incremenlal incremental Increment. 

Charge - Charge - Charge - Charge. 
Manual Svc Manual Svc Manual Svc Manual Sv 

Order Vs. Order vs. Order vs. Order vs. 
Electronlc- Electronlc Electronlc- Electronlc 

Add'l Disc 1st DISC Add' 1 a1 

Virtual Collocation ~ Cable Support Struclure. per entrance 
cable 

Virtual Collocation - 2-wire Cross Connects (loop) 

Virtual Collocation - 4-wire Cross Connects (loop) 

~ 

AMTFS ESPSX 
Ut3NL.UEA.UDN.U 
DC,UAL,UHL.UCL.U 
EQ, AMTFS, UDL, 
UNCVX, UNCDX. 
UNCNX UEAC2 

UEA.UHL.UCL,UDL. 
AMTFS. UAL, UDN. 
UNCVX, UNCDX UEAC4 
AMTFS.UDL12, 
UDLO3. U1T48. I t  U1T12. UlT03. 
ULD03, ULD12. 
ULD48. UDF 
AMTFS.UDL12, 
UDLO3. U1T48, 
U1T12. U1T03. 

Virtual Coilocallon - %Fiber Cross Connects CNCZF 

Virtual Collocation - 4-Fiber Cross Connects 
ULD03, ULD12, 
ULD48, UDF CNC4F 

Nonrecurring 1 Nonrecurring Disconnect 1 1 1 1 OSS 1 Rales($) 1 1 

Add'l I SOMEC SOMAN 1 SOMAN 1 SOMAN I SOMAN I SOMAN First 1 Add'l 1 First 1 Reo 
, 

100 pair 
Virtual Collocation Cable Records. DS1, per TITIE 
Virlual Collocation Cable Records - DS3. per T3TIE 
Virtual Collocation Cable Records - Fiber Cable, per 99 fiber 

13.35 

AMTFS VElBC 
AMTFS VElBD 
AMTFS VElBE 

226.39 

11.90 

11.90 

13.64 

18.40 

1,950.0o 11.90 

Version 3202:  10l07102 
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UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submltted Submltted 

Elec Manually 
per LSR per LSR CATEGORY RATE ELEMENTS In''' Zone BCS usoc RATES($) m 

- ~ 

Nonrecurring Nonrecurring Disconnect 
Firs1 Add'l First Add'l SOMEC SOMAN 

Rec 

AIN Toolkit SeMce - Trigger Access Charge, Per Trigger Per 

AIN Toolkit Service - Trlgger Access Charge Per Tngger. Per 

AIN Toolkit Service - Query Charge Per Query 
AIN Toolkit SeMce - Type 1 Node Charge, Per AIN Toolkit 
Subscnption Per Node Per Query 
AJN Toolkit Setvice - SCP Storage Charge, Per SMS Access 
Account, Per 100 Kilobytes 
AIN Toolkit SeMce ~ Monthly report ~ Per AIN Toolkit SeMCe 

AIN Toolkit Sewce -Special Study ~ Per AIN Toolkit Service 

AIN Toolkit SeMce -Call Evenl Report ~ Per AJN Toolkit Service 

AIN Toolkit Semce Call Evenl Special Study. Per A N  Toolkit 

DN. CDP BAPTC 38 06 38 06 15 86 15 86 11 90 

DN. Feature Code BAPTF 38 06 38 06 15 86 15 86 11 90 
0 0535927 

0 0063698 

0 06 

Subscription CAM BAPMS 8 34 8 64 8 64 6 08 6 08 11 90 

Subscription CAM BAPLS 3 73 9 56 9 56 11 90 

Subscription CAM BAPDS 4 73 8 64 8 64 6 08 6 08 11 90 

SeMCe Subscnption CAM BAPES 0 12 9 56 9 56 11 90 
ENHANCED EXTENDED LINK (EELS) 

~ 

NOTE' New Density Zone 1 EELS are available In  the following MSAs' Orlando, F L d - - - - - - - -  
NOTE: Charlotte-Gastonia-Rockhlll, NC; Greensboro-Winston Salem-Hlgh Polnt, NC: and Nashville. TN 
NOTE: In all stales EEL network elements shown below alSO apply to CUVentlY combined faCllltfeS whlch are converted to UNE rates A Switch A5 Is Charge applies to currently combined faclllties converted l o  

I I 

Attachment: 2 Exhibit: C 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge ~ 

Manual Svc Manual Svc Manual Svc Manual Svc 
Ordervs. Order vs. Ordervs. Ordervs 

Electronic- Electronlo Electronlc- Electronlc- 
Add'l Disc 1st DISC Add'l ISt 

OSS Rates($) 
SOMAN SOMAN SOMAN SOMAN 

UNEs (Non-recurring rates do not apply)  

Version 3Q02: 10107102 

NOTE' In All  States the EEL network elements apply to ordlnarlly combined network elements.(No Switch A8 15 Charge.) When orderlng ordinarily comblned network elements, Non-recurrlng rates d o  apply 
2-WIRE VOICE GRADE EXTENDED LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT (EEL) 

First Z-Wlre VG Loop(SL2) in a DS1 Interofficed Transport 

First 2-Wire VG Grade Loop(SL2) In a OS1 lnlerofficed 

First 2-Wire VG Grade Loop(SL2) in a DSI lnterofficed 

Interoffice Transport - Dedicaled ~ DS1 combination - Per Mile 
per month UNClX 1LSXX 0 1856 
Interoffice Transport. Dedicated - DS1 combination ~ Facility 

combination  zone 1 1 UNCVX UEALP 1224 12759 60 54 42 79 2 81 11 90 

Transport Combinallon -Zone 2 2 UNCVX UEAL2 1740 12759 60 54 4279 2 81 11 90 

Transport Combinatlon ~ Zone 3 3 UNCVX UEAL2 3087 127 59 60 54 42 79 2 81 11 90 

Termination per mon!h UNCIX U1TF1 8844 17446 12246 45 81 17 95 11 90 
DS1 Channelization System Per Month UNClX MQl  146 77 51 83 10 75 11 90 
Voice Grade COCl - DS1 To DsO Interface - Per Monlh UNCVX lD1VG 138  12 16 8 77 6 71 4 84 11 90 

Interoffice Transport Combinalion -Zone 1 1 UNCVX UEALZ 1224 12759 60 54 42 79 2 81 11 90 

Each Addltional 2-Wire VG Loop(SL 2) in the same DS1 

Each Additional 2-Wire VG Loop(SL2) in the same DS l  
Interoffice Transport Combination -Zone 2 2 UNCVX 
Each Addltlonal 2-Wra VG Loop(SL2) In h same DSI  

V o w  Grade COCl . DS1 lo DSO Channel System Combination - 

Nonrecurnng Currently Combined Network Elements Switch -As- 

VEAL2 1740 12759 60 54 42 79 2 81 11 90 

lnterofflce Transport Combination -Zone 3 3 UNCVX UEAL2 3087 12759 60 54 42 79 2 81 11 90 

per month UNCVX 1D1VG 1 38 12 16 8 77 6 71 4 8 4  11 90 

Is Charge ,UNClX UNCCC 8 98 a 98 a 98 e 98 11 90 

Transport Combinallon -Zone 1 1 UNCVX UEAL4 1889 12759 60 54 42 79 2 81 11 90 

Transport Combination -Zone 2 2 UNCVX VEAL4 2684 127 59 50 54 42 79 2 81 11 90 

Transport Combinallon .Zone 3 3 UNCVX UEAL4 4762 12759 60 54 42 79 2 81 11 90 

4-WIRE VOICE GRADE EXTENDED LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT (EEL) 
First &Wire Analog Voice Grede Loop in a DS1 lnterofflce 

First 4-Wire Analog VOICE Grade Loop in a DS1 lnleroffice 

First &Wire Analog Voice Grade Coop in a DSI  lnterofflce 

Interoffice Transport - Dedicated - DS1 combination - Per Mile 
Per Month UNClX 1 L5xx 0 1856 
Interoftice Transport - Dedicated - DS1 . Facility Termination Per 

Channelization - Channel System DS1 lo DSO combination Per 
Month UNCIX U1TF1 8844 17446 12246 45 61 17 95 11 90 

,Month ,UNClX , MQ 1 146 77 , 51 83 , 1 0 7 5 ,  , 11 9 0 ,  I 

17 of 69 
Page 14 of 53 



- +' 
- 

Exhibit 2 

Exhibit: C Attachment: 2 UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order Incremental Incremental Incremental Incremental 
Submltted Submlttsd Charge - Charge - Charge - Charge. 

Etec Manually Manual Svc Manual Svc Manual Svc Manual svc 
per LSR per LSR Order vs. Order vs. Order vs. Order vs. 

Electronic- Electronic. Electronlc- Electronlc- 
Add7 Disc 1st Disc Add'l 

CATEGORY RATE ELEMENTS BCS usoc Inter1 Zone 
rn 

ist 

Nonrscunlng Nonrecurring Disconnect OSS Rates($) __________ Add7 SDMEC SOLAN SOMAN SOMAN SOMAN SOMAN First Add'l First 
Res 

Voice Grade C O C l ~  DS1 to DSO Channel System comblnalion ~ 

Addillonal 4-Wire Analog Voice Grade Loop in same DS1 
lnterofflce Transport Combination - Zone 1 
Additional &Wire Analog Voice Grade Loap in same OS1 
Interoffice Transport Combinalion -Zone 2 2 UNCVX 
Additional 4-Wire Analog Voice Grade Loop in same DS1 
InteroMce Transport Combination - Zone 3 3 UNCVX 
Voice Grade COCl . DSI to DSO Channel System combination . 
per month 
Nonrecurring Currently Combined Nehvork Elements Switch -As- 

per month UNCVX 1DlVG 1 3 8  12 16 6 77 6 71 4 84 11 90 

1 UNCVX UEAL4 1889 12759 60 54 42 79 2 81 11 90 

UEAL4 26.84 127 59 60 54 42 79 2 81 11 90 

VEAL4 4762 12759 60 54 42 79 2 81 11 30 

UNCVX 1DlVG 1 38 12 16 8 77 6 71 4 84 11 90 

Is Charge UNClX UNCCC 8.38 8 98 a 98 8 98 11 90 

UDL56 2220 12759 60 54 42 79 2.81 11 90 

2 UNCDX UDL56 31 58 12759 60 54 42 79 2 81 11 DO 

UDL56 5599 12759 60 54 42 79 2 81 11 90 

&WIRE 56 KBPS EXTENDED DIGITAL LOOP WITH DEDICATED DSI INTEROFFICE TRANSPORT (EEL) 
First CWire 56Kbps Digital Grade Loop in a DS1 Interoffice 
Transport Combination -Zone 1 1 UNCDX 
First 4-wire 56Kbps Digital Grade Loop in a DS1 Interoffice 
Transport Combination -Zone 2 
First 4-Wire 56Kbps Digital Grade Loop in a DS1 Interoffice 
Transport Combination -Zone 3 3 UNCDX 
lntemfflce Transport - Dedicated - DS1 combination - Per Mile 
Per Month UNClX 1 L5xx 0 1856 
Interoffice Transport - Dedicaled . DS1 ~ combination Facility 
Termination Per Monlh UNClX U lTF l  
Channelizalion ~ Channel System DS l  to DSO combination Per 
Mon I h UNClX MQ1 
OCU-DP COCl (dala). 0.51 to DSO Channel System ~ per 
month (2 4-64kbs) UNCDX l D l D D  
Additional 4-Wire 56Kbps Digital Grade Loopin same DS1 
lnleiotfice Transport Combination -Zone 1 1 UNCDX UDL56 
Additional 4-Wire 56Kbps Digital Grade Loopin same DS1 
lnterofflce Transport Combination . Zone 2 2 UNCDX UDL56 
Additional 4-Wire 56Kbps Digital Grade Loopin same DS l  
lnterofflcw Transport Combination . Zone 3 3 UNCDX UDL56 
OCU-DP COCl (data) - DS1 to DSO Channel System I 
combination per month (2 4-Mkbs) UNCDX l D l D D  
Nonrecurring Currently Combined Nehvork Elemenls Switch -As- 
Is Charge UNClX 

First &Wire 64Kbps Digital Grade L w p  In a DS1 Interoffice 
1 UNCDX ~ UDL64 Transport Combination  zone 1 

First &Wire 64Kbps Digital Grade Loop in a DS1 Interoffice 
Transport Combination . Zone 2 2 UNCDX UDL64 
First 4-Wire 64Kbps Digllai Grade Loop in a DS1 Interoffice 
Transport Comblnalion . Zone 3 3 UNCDX UDL64 
Interoffice Transport - Dedicated ~ DSI combination - Per Mile 

Per Month UNClX 1L5XX 0 1856 
lnlemfflce Transport - Dedicated ~ DS1 combination - Facility 
Termination Per Month UNClX 
Channelization - Channel System DS1 lo  DSO combination Per 
Monlh UNClX MQ 1 
OCU-DP COCl (data) - D S i  to DSO Channel System 
combinallon -per monlh (2 4-Mkbs) UNCDX 1DlDD 
Additional 4-Wire MKbps Digital Grade Loopin same DS1 
InleroMce Transport Combination ~ Zone 1 1 UNCDX UDL64 
Addilional CWire 64Kbps Digital Grade Loopin same DSI 
lnlsroffice Transport Combination .Zone 2 2 UNCDX UDL64 
Additional 4-Wre 64Kbps Digital Grade Lwpm same DS1 
lnlerofke Transport Combinalion . Zone 3 3 UNCDX UDL64 

' 

8844 17446 12246 45 61 17 95 11 90 

146 77 51 83 10 75 11 90 

2 i o  12 16 8 77 6 71 4 84 11 90 

2220 127 59 60 54 42 79 2 81 11 90 

31 56 12759 60 54 42 79 2 81 11 90 

5599 127 59 60 54 42 79 2 81 11 90 

2 10 12 16 8 77 6 71 4 84 11 90 

UNCCC 8 98 8 98 8 98 8 98 11 90 

- 2220 127 59 60 54 42 79 2 81 11 90 

31 56 12759 60 54 42 79 2 81 11 90 

5599 12759 60 54 42 79 2 81 11 90 

~- 

CWlRE 64 KBPS EXTENDED DIGITAL LOOP WITH DEDICATED OS1 INTEROFFICE TRANSPORT (EEL) 

-- 

- ~ _ _ _ ~  ~ _ _ _ _ _ ~ ~ ~  
UITF1 8844 17446 12246 45 61 17 95 11 90 

146 77 51 83 10 75 11 90 

2 10 12 16 a 77 6 71 4 84 11 90 

2220 127 59 60 54 42 79 2 81 11 90 

31 56 127 59 60 54 42 79 2 81 11 90 

5599 12759 60 54 42 79 2 81 11 90 

RATES($) 

Verslon 3Q02: 10/07/02 
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Exhibit 2 

UNBUNDLED NETWORK ELEMENTS - Florida Atlachmenl: 2 Exhibit: C 
Svc Order Svc Order Incremental Incremental Incremental Incremental 
Submitted Submitted Charge - Charge - Charge - Charge - 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR per LSR Order v8. Order vs. Order v8. Order vs. 

Electronlc- Electronto Eleclronlc- Electronlc- 
Add'l DISC l e t  DISC Add7 

CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) 
lnterl 

rn 

1st 

Nonrecurring Nonrecuntng Dlsconnect OSS Rates(S) 
Add7 --SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN First Add7 First 

Rec 
~ 

OCU-DP COCl (data) - DS1 to DSO Channei System 

Nonrecurring Currentiy Combined Network Elements Switch -As- 
combination -per  month (Z.A-64kbs) UNCDX 1DlDD 2.10 12 16 8.77 6.71 4 84 11.90 

Is Charge UNClX UNCCC 8.98 8.98 8.98 8.98 11.90 

Transport -Zone 1 1 UNClX USLXX 70.74 217.75 121.62 51.44 14.45 11.90 

Transport - Zone 2 2 UNClX u s w  100.53 217.75 121.62 51.44 14.45 11.90 

Transport - Zone 3 3 UNClX USLXX 178.39 217.75 121.62 51.44 14.45 11.90 

I kWlRE DS1 DIGITAL EXTENDED LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT (EEL) 
4-Wire DSI  Digital Loop in Combination with DS1 lnterofflce 

&Wire DS1 Digital Loop in Combinalion with DS1 Interoffice 

&Wire DS1 Dlgllat Loop in Combination with DS1 lnlerofflce 

tnteromce Transport - Dedicated - DS1 combination - Per hllle 
Per Month UNClX 1 LSXX 0.1856 
Interoffice Transport - Dedicated - DS1 combination . Faclltty 

Nonrecurring Currently Combined Network Elements Switch -As- 
Termination Per Month UNClX UlTF1 88.44 ~ 174.46 122.46 45.61 17.95 I 11.90 

1s Charge UNClX UNCCC I 8.98 8.98 8.98 8.98 11.90 

70.74 , 217.75 121.62 51.44 14.45 11.90 

2 2 UNClX USWX 100.54 217.75 121.62 51.44 14.45 11.90 

3 3 VNClX USWX 178.39 217.75 121.62 51.44 14.45 11.90 

+WIRE DS1 DIGITAL EXTENDED LOOP WITH DEDICATED DS3 INTEROFFICE TRANSPORT (EEL] 
First DSlLoop in DS3 interofflce Transport Combination -Zone 
1 
First DSlLoop in DS3 Interoffice Transport Combination -Zone 

First DSlLoop in OS3 lnterotfice Transport Combination -Zone 

Interomce Transport. Dedicated - DS3 combination - Per Mile 

Interofice Transport - Dedicated - OS3 - Facility Termination per 
month 
DS3 lo DS1 Channel System combination per month 
DS3 Interface Unit (DS1 COCI) Combination per monlh 
Additional DSlLoop in DS3 Interoffice Transport Combination - 
Zone 1 1 UNClX 
Additional DSlLoop in 053 Interoffice Transport Cornbinatian . 
Zone 2 2 UNClX USLXX 
Additional DSlLoop in OS3 Interoffice Transport Combination - 
Zone 3 3 UNClX USLXY 

Nonrecuning Currently Comblned Network Eiements Switch -As- 
1s Charge UNC3X 

2-WireVG Loop used with 2-wire VG Interoffice Transport 
Comblnatlon -Zone 1 1 UNCVX UEALZ 
2-WireVG Loop used with 2-wire VG Interaftice Tmnsport 
Combination -Zone 2 
2-WireVG Loop used with 2-wire VG lnteioifice Transport 
Combination .Zone 3 3 UNCW 
lnterofflce Transport - Dedicated - 2-wire VG combinalion . Per 
Mile Per Month UNC'JX 1 L5xx 
interofflce Transport. Dedicaled . 2- Wire Voice Grade 

' combination - Facilily Termination per month UNCVX 
Nonrecurring Currently Combined Network Elements Switch -As- 
Is Charge UNCVX 

4WlRE VOICE GRADE EXTENDED LOOP) 4 WIRE VOICE GRADE INTEROFFICE TYNSPORT (EEL) 
CWireVG L w p  used with 4-wire VG lnlsrofflce Transport 

1 UNClX , U S L M  

Per Month UNC3X 1 L 5 M  3.87 

UNCBX UITF3 1.071.00 314.45 130.88 38.80 18.23 11.90 
UNC3X 1via3 211.19 115.60 59.93 5.45 0.00 11.90 
UNClX U C l D l  13.76 12.16 8.77 6.71 4.84 11.90 

U S N  70.74 217.75 121.62 51.44 14.45 11.90 

100.54 217.75 121.62 51.44 14.45 I 11.90 

178.39 217.75 121.62 51.44 14.45 11.90 

UNCCC 8.98 8.98 8.98 8.98 11.90 

12.24 127.59 60.54 42.79 2.81 , , 11.90 

2 UNCVX UEN.2 17.40 127.59 60.54 42.79 2.81 11.90 

~ ~ ~ - _ _ _ _ _ _ _ _ _  
DS3 lnlerface Unit (DSl  COCI) Combination per month UNClX ucini ~~-----------------------------7 13.76)  12.16 8.77 6.71 4.84 11.90 

~ - .  ---- ~~ 

2-WIRE VOICE GRADE EXTENDED LOOP/ 2 WIRE VOICE GRADE INTEROFFICE TYNSPORT (EEL) 

- ~ ~ ~ _ _ _  ~ _ _ _ _ _ _  

UEALZ 1 30.87 127.59 60.54 42.79 2.81 11.90 

0,0091 I 
U l l V 2  25.32 94.70 52.59 50.49 21.53 11.90 

UNCCC 8.98 8.98 8.9~ 8.90 11.90 - 1___- 

4-WireVG Combination Loop - Z o n e  used 1 with 4-wire VG Interoffice Transport 1 UNCW VEAL4 18.89 127.59 du---4:?9-----d-- 2.81 11.90 
~ 

VEAL4 26 84 127.59 60.54 42.79 2 81 11.90 

3 UNCVX U E N 4  47.62 127.59 60 54 42.79 2.81 11.90 

Combination -Zone 2 2 UNCVX 
4-WireVG Loop used with 4-wire VG Interoflice Transpon 
Combination .Zone  3 

Page 16 of 53 Version 3002. ioIO7!02 
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Exhibit 2 

UNBUNDLED NETWORK ELEMENTS - Florida Attachment: 2 Exhlblt. C 
Svc Order Svc Order Incremental Incrementa Incremental Incremental 
Submltted Submltted Charge - Charge - Charge - Charge - 

Elec Manually Manual Svc Manual Svc Manual Svs Manual Svc 
per LSR per LSR Order vs. Order vs. Order vs Order VL 

Electronic- Electmnlc- Electronic- Electronic- 
I S t  Add’l Disc 1st Disc Add’l 

CATEGORY RATE ELEMENTS lnteri zone BCS usoc RATES($) m 

-- ---------- ~~ ~~ 

Nonrecurrlng Nonrecurrlng Disconnect OSS Rales(S) 
Add’l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN First Add’l Flrst 

Rac 

Interoffice Transport - Dedicated ~ 4-wire VG wmbinatlon - Per 
Mile Per Month UNCVX 1 L5xx 0 0091 
Interoffice Transport - Dedicated - 4- Wire Voice Grade 
combhallon - Facility Terminallon per month UNCVX U 1 N 4  22 58 94 70 52 59 50 49 21 53 11 90 

INonrecurring Currently Combined Nelwork Elements Switch -As- 
Is Charge UNCVX UNCCC 8 98 8 98 8 98 8 98 11 90 

Mile per month UNC3X ILSND 10 92 

Facility Termination per month UNC3X UE3PX 38688 24997 16205 67 10 26 82 11 90 

Termination per per month UNC3X U 1 TF3 1071 00 31445 13088 38 60 16 23 11 90 

Is Charge UNC3X UNCCC 8 98 8 98 8 98 8 98 11 90 

I 

OS3 DIGITAL EXTENDED LOOP WITH DEDICATED OS3 INTEROFFICE TRANSPORT (EEL) 
High Capacity Unbundled Local Loop. DS3 combinatlon ~ Per 

High Capacity Unbundled Local Loop - DS3 combinatlon - 

Inlemfflce Transport - Dedicated ~ OS3 - Per Mile per month UNC3X 1L5XX 3 07 
InteroRce Transport - Dedlcated - DS3 cornbination - Faulity 

Nonrecurring Currently Combined Nehvork Elements Switch -As- 

STSl DIGITAL EXTENDED LOOP WITH DEDICATED STSI INTEROFFICE TRANSPORT (EEL) 
High Capacity Unbundled Local Loop - STSl combination - Per 
Mile per month UNCSX 1L5ND 10 92 
High Capacity Unbundled Local Loop ~ STSl combinalion ~ 

lnterofflce Transport - Dedicaled . STSl combination . Per Mile 

Interoffice Transport - Dedicated - STSl combination - Facility 

Nonrecurrlng Currently Combined Nehvork Elements Switch -As- 

Facility Termination per month UNCSX UDLSI 42660 249 97 16205 67 10 26 82 11 90 

per monlh UNCSX 1 L 5 M  3 87 

Termination per month UNCSX UITFS 1,05600 31445 13088 38 60 18 23 11 90 

Is Charge UNCSX UNCCC 8 98 8 98 8 98 8 98 11 90 

Transport - Zone 1 1 UNCNX U l D X  1928 12759 60 60 42 79 2 81 11 90 

Transport - Zone 2 2 UNCNX u 1 L2X 2740 12759 W 60 42 79 2 81 11 90 

Transport - Zone 3 3 UNCNX UlL2X 4862 12759 60 60 42 79 2 81 11 90 

U l T F l  8844 17446 12246 45 61 17 95 11 90 

UNClX M a  1 146 77 51 83 10 75 11 90 

UCICA 3 56 12 16 8 77 6 71 4 84 11 90 

1 UNCNX UILZX 1928  127 59 60 60 42 79 2 81 11 90 

u 1 L2X 2740 12759 60 60 42 79 2 81 11 90 

u 1 L2X 4862 12759 60 60 42 79 2 81 11 90 

UClCA 3 66 12 16 8 77 6 71 4 84 11 90 

I-WIRE ISDN EXTENDED LOOP WITH OS1 INTEROFFICE TRANSPORT (EEL 
First 2-Wire ISDN Loop in a DS1 Interoffice Combination 

First 2-Wire ISDN Loop in a DS1 Interoffice Combination 

First 2-Wire ISDN Loop In a DS1 Interoffice Combination 

Interoffice Transport ~ Dedicated. DS1 combinallon - Per Mile UNClX 1L5XX 0 1856 
Interoffice Transport - Dedicated - DS1 combintion -Facility 
Termination per month UNClX 
Channelization. Channel System DS1 lo DSO combination ~ 

per month 
2-wire ISDN COCl (BRITE) - OS1 to DSO Channel System 
combinalion - per month UNCNX 
Additional 2-wre ISDN Loop in same DSllnteroffice Transport 
Combination -Zone 1 
Additional 2-wire ISDN Loop In Same DSllnleroffice Transport 
Cornbination -Zone 2 2 UNCNX 
Additional 2-wire ISDN Loop in same DSllnteroffice Transport 
Combinallon - Zone 3 3 UNCNX 
2 - w ~  ISDN COCl (BRITE) ~ DS1 to OS0 Channel System 
combintaton- per month UNCNX 
Nonrecurring Currently Combined Network Elements Switch -As- 
Is Charge UNClX UNCCC 

First OS1 Loop in STSl Inleroffice Transport Combination - 
Zone 1 1 UNC1X 
Flrst DS1 Loop in STSt Interoffice Transport Combination ~ 

Zone 2 2 UNClX 
First DSI Loop in STSl Interoffice Transport Combination ~ 

1 

8 98 8 98 8 98 8 9a 11 90 - 
&WIRE OS1 DIGITAL EXTENDED LOOP WITH DEDICATED STS-1 INTEROFFICE TRANSPORT (EEL) -pp-----p---~ 

u s m  7074 21775 121 62 51 44 14 45 11 90 

usm 10054 21775 121 62 51 44 14 45 11 90 

L ~ Zone ~~~~ 3 - 3 UNClX U S W  178 39 21775 ,  121 6 2 ,  51 44 , 14 45 , , 11 9 0 ,  

Version 3002: 10/07/02 
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RATE ELEMENTS RATES($) 
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RATE ELEMENTS RATES(S) 
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RATE ELEMENTS PATES($) 
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Exhibit 2 

UNBUNDLED NETWORK ELEMENTS - F l o r i d a  
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) per LSR per LSR 

interl 
rn 

Attachment: 2 Exhibit: C 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge. Charge - 
Manual Svc Manual Sic Manual Svc Manual Svc 

Order v8. Order vs. Order vs. Order vs. 

Page 24 of 53 Version 3002  10/07102 
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RATE ELEMENTS RATES($) 
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RATE ELEMENTS RATES($) 

W DS1 D~gl la l  Loopl4W ISDN OS1 Digilal Trunk Port . LINE 
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RATE ELEMENTS RATES($) 
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Exhlblt 2 

Line Side Inward Only Channelized PEX Trunk Port without DID 
(2-Wire Trunk Side Unbundled Channelized DID Trunk Port 

Feature Activations - Unbundled Loop Concentration 
IFealure (Setvice) Activation for each Une Port Terminated In D4 

RATE ELEMENTS 

UEPPX UEPIX I 38 0 00 0 00 0 00 0 00 11 90 1 83 
UEPPX UEPDM 8 71 0 00 0 00 0.00 0 00 11 90 1 83 I 

I 
]Bank I I  UEPPX I IPQWM I 0661  2540 1 1341 I 3 9 6 1  393 I I 11 90 I 1 8 3  I 

I I I I I 
I 

I 
Unbundled pomloop combinations that are Cdrranlly Combined or Not Currently Combineo In Zono 1 of the Top 8 MSAS In BellSouth's region for ena users with 4 or more DSO equivalent lines. 
The Top 8 MSAs In BellSouth's region are: FL (Orlando. Ft. Lauaerdals. Miami): GA (Atlanta): LA (New Orlsanr): NC (Greensooro.Winston Salem-HlgnpolnuChariotte-Gastoni~Rock Hill): TN (Nashville). 
BellSouth currently i s  developing tne oi l l ing capability to mechanically Di l l  the recurrmg ana non-recurnng Market Rates In this sectlon except for nonrscunng charges for no t  currently comoined in FL an0 NC. in the  interi ln where BeiLouth cannot bill Marlet 
Rates, BellSouth shall b i l l  the rates In the Cost-Based section preceding In llou of the Market Rates and reserves the rlghl to true-up the bil l ing difference. 
The Market Rate for unbundled ports Includes ail available features In all states. I I I I I I I I I I I I 

I 

I 

I I I I I 
IUnbundled pomloop combinations that are Cdrranlly Combined or Not Currently Combineo In Zono 1 of the Top 8 MSAS In BellSouth's region for ena users with 4 or more DSO equivalent lines. 

I 
I 

. -  , . . - . -, .. .. , _. , .- . ~ . . . . . . . . - .. - . - .. . 
\Rates, BellSouth shall b i l l  the rates In the Cost-Based section preceding In ~IOU of the Market Rates and reserves the rlghl to true-up the bil l ing difference. 
[The Market Rate for unbundled ports Includes ail available features In all states. I I I I I I I I I I I I 

2-Wire voice unbundled Flonda Area Calllng with Caller ID. res UEPRX UEPAF 14 00 90 00 90 00 11 90 

(LUM) UEPRX UEPAP 14 00 90 00 90 00 11 90 
2-Wire voice unbundles res, law usage line port with Caller ID 

Venlon 3Q02: 10/07/02 
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Exhibit 2 

UNBUNDLED NETWORK ELEMENTS - Florida 

RATE ELEMENTS 

12-Wire Voice Grade Loop i Line Port Combination - Switch-as-is 
2-Wire Voice Grade Loop / Line Port Combination ~Swivilch wilh 
change 

1NRC - 2-Wire Voice Grade Looo/Line Port Combination . 
ADDITIONAL NRCs 

ISubsequent 
12-WIRE VOICE GRADE LO1 JP WITH 2-WIRE LINE PORT (BUS) 
UNE PorULoop Comblnatlon nates 

12-Wire VG Loop/Port Combo ~ Zone 1 
12-Wire VG LoopiPorl Combo. Zone 2 
/Z-Wire VG LoopiPorl Combo - Zone 3 

IZ-Wire Voice Grade Loop I Line Port Combination . Switch-as-is 
2-Wire Voice Grade Loop / Line Pori Combination - Swllch wth 
change 

INRC. &Wire Voce Grade LoopiLine Port Cambination - 
ADDITIONAL NRCs 

I 12-w re voce ;race  LOO^ ~ - 1 ) .  Zone 1 
IZ-.V.re Vo.ce Graze LOOD S-:, . Zone 2 
12- ium voce Graoo ->up iSLl -Zone 3 

12-Nae VG LnDdndleO Como.nai.on 2-/vay P B X  :run* pori - 
I 12-Wire Voice Grade Line Pon Rates (RES. PBX) 

I [Res 
ILOCAL NUMBER PORTAB~LITY 
I [Local \LmDer PortaD :) $1 per ~ c i t i  
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RATE ELEMENTS w\TES(S) 

Page 32 of 53 version 3002'  10/07102 

35 of 69 



_ *  - 
Exhibit 2 

Line Side Unbundled Combination 2-Way PBX Trunk Port - Bus 1 
Line Side Unbundled Outward PBX Trunk Por l -  Bus 
Line Side Unbundled Incoming PBX Trunn Port - Bus 
2-Wire Voice Unbundled PBX LD Terminal Pods 
2-Wire Voice Unbundled 2-Way Combinallon PBX Usage Pori 
2-Wire Voice Unbundled PBX Toll Terminal H o b  Ports 
2-Wire Voice Unbundled PBX LD DDD Terminals Pori 
2-Wire Voice Unbundled PEX LD Terminal Switchboard Port 
2-Wire Voice Unbundled PBX LD Terminal Switchboard IDD 
Capable Port 
2-Wire Voice Unbundled 2-Way PBX HalellHospilal Economy 
Adminlslratlve Calling Pod 
2-Wire Voice Unbundled 2-Way PBX H~Iei !Ho~pi la l  Economy 
Room Calling Port 
2-Wire Voice Unbundled I-Way Outgoing PBX Hotel/Hospital 
Discounl Room Calling Port 
2-Wire Voice Unbundled 1-Way Oulgoing PEX Measured Port 

RATE ELEMENTS 

14 00 180.00 I 110.00 85.00 20.00 11.90 

1400 ! 180.00 110.00 85.00 20.00 11.90 

UEPFP UEPPC 
UEPFP UEPPO 
UEPFP UEPPl 
UEPFP UEPLD 
UEPFP UEPXA 
UEPFP 
UEPFP 
UEPFP 

UEPFP UEPXE 

UEPFP 

UEPFP 

UEPFP UEPXO 
UEPFP 

1400 I 180.00 110.00 85.00 20.00 11.90 

14.00 I 180.00 110.00 85.00 20.00 11.90 
14.00 1 180.00 110.00 85.00 20.00 11.90 
1400 I 180.00 11000 85.00 20.00 11.90 

85.00 20.00 11.90 
UEPXD 14.00 180.00 110.00 85.00 20.00 11 90 

_ _ _ _ _ 3 _ _ ~  ~ _ _ _  ___ - 

14.00 180.00 110.00 85.00 20.00 11.90 

UEPXL 14.00 180.00 110.00 85.00 20.00 11 .go 

IUEPXM 1400 j 180.00 110.00 85.00 20.00 11.90 

14.00 18000 110.00 85.00 20.00 11.90 
UEPXS 14.00 180.00 110.00 85.00 20.00 11.90 

Page 33 of 53 Version 31202 10107102 
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Exhibit 2 

with BeilSoulh Allowabie Changes Top 8 MSAs only 
ADDITIONAL NRCs 

Telephone NurnberlTrunk Group Establisment Charges 
IP-Wire DID Subsequent Actlvlly -Add Trunks, Per Trunk 

LDID Trunk Termination (One Per Pori) 

850.00 75.00 11.90 

32 26 32.26 1 11.90 

UEPPX USAlC 

UEPPX USAS1 

I 

Version 3Q02: 10107102 Page 34 of 53 
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Exhibit 2 

RATE ELEMENTS RATES($) 

-Conversion with DS1 Changes Top 8 MSAr, only UEPDC USAWA 95.31 46.71 11.90 1.83 - 
CWire DS1 Digital Loop I4-Wire DDITS TNnk Port Combination 
-Conversion with Chanqe - Trunk Top 8 MSAs only UEPDC USAWB 95.31 46.71 11.90 1.83 

CWire DS1 Loop / CWire DDlTS Trunk Port - NRC - 
Subsequent Channel AclivationIChan ~ 2-Way Trunk UEPDC UDlTA 15.69 15.69 11.90 1.83 
+Wire DS1 Loop I +Wire DDlTS Trunk Pori - Subsequent 

+Wire DS1 Loop / 4-Wire DDlTS Trunk Pori. Subsqnt Channel 
ActivationlChan inward Trunk w/out DID UEPDC UDTTC 15.69 15.69 11.90 1.83 
+Wire DS1 Loop / +Wire DDlTS TNnk Pori ~ Subsqnl Chan 
Actlvstlon Per Chan - Inward Trunk with DID UEPDC UDlTD 15.69 15.69 11.90 1.83 

AIJDITIONAL NRCa 

Channel ActlvallonlChan - 1-Way Outward Trunk UEPDC UDlTB 15.69 15.69 11.90 1 .83 

Version 31202: 10/07/02 
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Exhibit 2 

UNBUNDLED NETWORK ELEMENTS - Florlda 
Svc Order Svc Order 
Submitted Submitted 

Elee Manually 
CATEGORY RATE ELEMENTS Zone ECS usoc per LSR per LSR 

lnterl 
m 

Attachment: 2 Exhibit: C 
Incremental Incremental Incremental Incremental 

Charge - Charge- Charge - Charge- 
Manual Svc Manual Ivc Manual Svc Manual Svc 

Order vs. Order vi. Order vs. Order vs. 
Electronic- Electronc- Electronic- Electronlc- 

1st Add'l Disc 1st Olsc Add7 

RATES($) 

I 
I 

el Capabilily Format. superframe - Subsequent 

Nonrecurrlng I Nonrecurrlng Disconnect OSS Rates($) 
First I Add7 I Flrst 1 Add'l SOMEC I SOMAN 1 SOMAN 1 SOMAtl I SOMAN I SOMAN 

Rec 

I I I I I I I I I 

Version 3Q02: 10107/02 Page 37 of 53 
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Exhibit 2 

apply also and are categorized accordlngly. 
5. Market Rates for Unbundled Centrex PorULoop Comblnallon wlll be negotiated on  an lndivldual Case Basis, unt i l  further notice. 
UNE-P CENTREX - lAESS - (Valld in AL.FL.GA,KY,LA.MS,&TN only I 
12-WIre VG Loopi2-Wlre Voice Grade Por i  (Centrax) Combo 
UNE PortiLoop Combination Rates (Non-Design) I 

2-Wm VG LoopI2-Wire Voice Grade Porl (Cenesx) Pori Combo - 
Non-Design 1 UEP91 10.94 J 
2-Wire VG Loapl2-Wire Voice Grade Port (Cen1rex)Pori Combo - 
Non-Deslgn 2 UEP91 15.05 
2-Wire VG Loopl2-Wire Voice Grade Port (Cen1rsx)Port Combo. 
Nan-Design 3 UEP91 25.80 

2-Wire VG LoopI2-Wire Voice Grade Pori (Cenlrex) Pori Combo - 
2-Wire VG Loopi2-Wire Voice Grade Port (CenlrexjPorl Combo - 
Design 2 UEP9I 15.57 I 
2-Wire VG LooplZ-Wire Voice Grade Pori (Cen1rex)Pori Combo - 
Design 3 UEP91 32.04 

UNE PortiLoop Combination Rates (Design) 

Design 1 UEP91 13.41 I 

UNE Loop Rate 
~~~~ /?;Wire Voice Grade Loop (SL 1) -Zone 1 1 -------UECSl--- WEP91 9 77 , , 

12-Wire Voice Grade Loop (SL 1). Zone 2 2 UEP91 UECS1 13.88 
12-Wire Voice Grade Loop (SL 1) - Zone 3 3 UEP91 UECSi 24.63 
IZ-Wire Voice Grade Loop (SL 2). Zone 1 1 UEP91 UECSZ 12.24 

UECS2 17.40 /Z-Wire Voice Grade Loop ( S L  2)  -Zone 2 2 UEP91 
12-Wire Voice Grade Loop (SL 2) -Zone 3 3 UEP9i WECS2 30.87 

UNE Ports 
All Stales (Except North Carolina and Soul  Carolina) 

UEP91 UEPYA 1.17 53.31 26.46 27.50 8.37 11.90 

UEPQ1 WEPYB , 1.17 53.31 26.46 27.50 5.37 11.90 

2-Wire Voice Grade Pori (Cenlrex) Basic Local Area 
2.Wire Voice Grade Pori (Cenlrex 800 termination)Basic Local 
Area 
2-Wire Voice Grade Pori (Cenlrex wilh Caller ID)lBasic Local 



- ,  ,+ 
Exhibit 2 

CATEGORY 

I 
I 

Submitted Subrnltted Charge - Charge. Charge - Charge - 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Zone BCS usoc per LSR per LSR Order vs. Order vs. Order VI. Order VI). 
Electronlc- Electronlc- Eleclranlc- Electranlc- 

1st Add7 Disc 1st Disc Add7 

lnlerl 
rn 

Nonrecurring I Nonrecurrlng Disconnect OSS Rales(t) 
Flrst Add'l I First 1 Add'l SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

Rec 

I I I I I I I I I 

RATE ELEMENTS 

2-Wire VG Lmpi2-Wire Voice Grade Port (Centre%) Port Combo - 
Design 
2-Wire VG Loopil-Wire Voice Grade Port (Cen1rex)Port Combo ~ 

Design 
2-Wire VG Looo/Z-Wire Voice Grade Port iCentrexlPort Combo. 

RATES($) 

1 UEP95 13 41 

2 UEP95 18 57 
. 

I Feature Activation on 0-4 Channel Bank FX line Slde Loop Slot UEP91 1PQW6 0.66 
I IFealure Activation on D-4 Channel Bank FX Trunk Side LOOD I I /  I I I I I I I I I I I 

~~ 
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~ Exhibit 2 

UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submltted 

Elec Manually 
per LSR per LSR CATEGORY RATE ELEMENTS Z0"E BCS usoc RATES($) 

Inter1 

Attachment: 2 Exhibit: C 
Incremental lncrementil Incremental Incremental 

Charge - Charge. Charge. Charge ~ 

Manual Svc Manual SIC Manual Svc Manual Svc 
Order vs. Order vs. Order vs. Order vs. 

Electronic- Electronic- Electronic- Electronlc- 
1st Add7 Disc 1st DISC Add'l 

ire Voice Grade Port (Cenlrex with Caller 1D)lBasic Local 

I 1CenIer)Z IUEPHM I 1.17 i 139.49 1 86.10 1 65.41 1 13.81 1 I I I 
2-Wire Voice Grade Port ,  Dlff SeMng Wire Center - 800 S ~ M C ~  
Term UEP95 UEPHZ 1.17 139.49 I 86.10 65.41 13.81 11.90 

1 I I I 1  1 I I 
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UNBUNDLED NETWORK ELEMENTS - Florida /Attachment: 2 

( l l T r G O R Y  I 
Exhlblt: C 

RATE ELEMENTS 

Submltted 
Elec 

per LSR 
Interi l m  

Submitted Charge - Charge- Charge. Charge. 
Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR Order vs. Order vi. Order vs. Order VB. 

Electronic- Electronc- Electronic- Electronlc- 
I s 1  Add'l Disc 1st Disc Add'l 

I I 
I 

UEP9D 

UEP9D 
UEP9D 

ated on 300 Sewce Term Basic i 

UEPHO 1.17 139.49 86. 10 65.41 13.81 11.90 

UEPHP 1.17 139.49 86.10 65.41 13.81 11 90 
UEPHQ 1.17 139 49 86.10 65.41 13.81 11.50 

I I 
12-Wire VOICB Grade Port (Cenlreu'Msg Wlg Lamp Indicalion)3 
2.Wire voice Grade Port (Cenlrex irom dtff Sewing Wire Cenler) 

I 
i 
2-Wire Voce Grade Pod (Cenlrexidiffer SWC /EBS-PSET)Z. 3 

2-Wire Voice Grade Port (Centrexidiffer SWC /EBS-k'500912, 3 
2-Wire V m e  Grads Port (CenlrexIdiffer SWC /EBS-5209)2, 3 

L usoc 1 RAT E S [ $) 

UEPSD UEPYV 1.17 53.31 26.46 27 50 8.37 I 11.90 

UEP9D UEPY3 1.17 53.31 26.46 27.50 8.37 11.90 

UEP9D UEPYH 1.17 53.31 26.48 27.50 8.37 11.90 

UEP9D UEPYW 1.17 53.31 26.46 27.50 8.37 11.90 

UEPSD UEPYJ 1 . 1 7 ,  53.31 26.46 27.50 8.37 11.90 

UEP9D UEPYM 1.17 53.31 26.46 27.50 8.37 11.90 

UEPSD UEPYO 1 1 7  53.31 26.46 27.50 8.37 11.90 

' 
UEP9D UEPYP 1 .17 ,  53.31 26.46 27.50 8.37 i i . 9 n  

I 
UEP9D UEPYQ 1.17 139.49 86.10 65.41 13.81 11.90 

UEP9D UEPYR 86.10 65.41 13.81 11.50 I 1.17 I 13949 

UEP9D UEPYS 1.17 139.49 86.10 65.41 13.81 11.90 

UEPSD UEPY4 1.17/ 139.49 86.10 65.41 13.31 11.90 

UEPYD UEPYS 1.17 139.45 86.10 65.41 13.81 11.90 

IUEPSD UEPY6 1 1 7  139.49 86.10 65.41 13.81 1 1.90 

UEPSD UEPY7 1.17 139.49 86.10 65.41 13.81 11.90 

UEP9D UEPYZ 1.17 139.49 86.10 65.41 13.81 11.90 

I 

UEP9D UEPYS 1.17 53.31 26.46 27.50 e.37 11.90 

UEP9D UEPY2 1 l 7  1 53.31 26 46 27.50 8.37 11.90 

UEPSD UEPHW 1.17 53.31 26.46 27.50 8.37 11.90 
UEP9D UEPHJ 1.17i 53.31 26.46 1 27.50 8.37 11.90 

I I 
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Exhibit 2 

1. Market Rates are applied where BellSouth Is not required by  FCC andlor Slate Commission mie to provide Unbundled Local Swilching or Switch Ports I I I I I I I 
2. Recurnng Charges for all Standard Centrex and Centrex Conroi Fealures are Included In  the Market Rale 
3. End Ofnce and Tandem Swilching Usage and Common Transport Usage raws in the Port secllon of lh is rate exhibit shall apply to all combinations of looplport network elements except for UNE Coln Porl/Loop Combinations. I 
4 The flrsl and addll lonal Port nonrecurring charges apply lo Not CUrrenllY Comblned Combos. For Currently Comblned Combos. the nonrecurring charge6 shall be Ihose identinad in the Nonrecunlng - Cunenlly Combined sections Additional N R C ~  may 
apply also and are categorized accordingly 
UNE-P CENTREX. IAESS . (Valid in AL.FL.GA.KY.LAMS.BTN only) 
2-Wire VG Loopl2-Wire Voice Grade Port (Cenlrex) Combo 
UNE PorVLoop Cornblnation Rates (Non-Design) 

I I I I 

-- 

2-Wire VG Loopl2-WireVoice Grade Port (Cenlrex) Port Combo - 
Non-Design 1 UEP91 26 94 
2-Wire VG Loop/?-Wire Voice Grade Pod (Cen1rex)Port Combo - 

31 06 Non-Design 2 UEP91 
2-Wire VG Loopl2-Wsa Voice Grade Port (Centrex)Port Combo - 
Non-Design 3 UEP31 45 87 

UNE PorVLoop Combination Rates (Design) 
2-Wire VG Loop12-Wire VOICE Grade Port (Cenlrex) Port Combo - 
Design 1 UEP91 29 36 
2-Wire VG Loop/2-Wire Voice Grade Port (Cen1rex)Pori Combo - 

2-Wire VG LooplZ-Wire Voice Grade Port (Cwntrex)Pori Combo. 
Design 3 UEP31 50 68 

Deslgn 2 UEP91 34 43 

UNE Loop  Rate 
I 12-Wire Voice Grade Loop (SL 1). Zone 1 1 UEPSI UECSi 12 94 

RATE ELEMENTS 

Version 3P02: 10/07/02 
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UNBUNDLED NETWORK ELEMENTS - Florida IAttachmenk 2 Exhibit: C 

I I I  
Elec Manually Manual Svc Manual Svc Manual Svc Manual svc 

per LSR per LSR Order VS. Order v6. Order vs. Order vs. 
Electronic- Electronic. Electronic- Electronlc- 

1st Add'l Dlsc 1st DISC Add'l 

CATEGORY RATE ELEMENTS Zone BCS usoc lnteri 
m 

Nonrecuning Nonrecuning Disconnect OSS Rates($) 
Add'l SOMEC SOMAN SOMAN I SOMAN SOMAN SOMAN First I Add7 First I Rec 

2-Wire Voice Grade Loop (SL 1). Zone 2 UECSl 17.06 I 2 UEP91 
2-Wire Voice Grade Loop (SL 1 )  - Zone 3 3 UEP9I UECSl 31.87 

UECS2 15.36 1 UEP91 2-Wire Voice Grade Loop (SL 2). Zone 1 
2-Wire Voice Grade Loop (SL 2) -Zone 2 2 UEP91 UECS2 20.43 
2-Wire Voice Grade Loop (SL 2 ) .  Zone 3 3 UEP9I UECS2 36.68 

UNE Ports 
All Slates (Except North Carolina and Soul Carolina) 

2-Wire Voice Grade Port (Cenlrex) Basic Local Area UEP91 UEPYA 14.00 70.00 35.00 35.00 10.00 11.90 
2-Wire Voice Grade Port (Cenlrex 800 1erm1nalion)Basic Locai 

2-Wire Voice Grade Poll (Cenlrex with Cailer ID)IBasic Local 

2-Wire Voice Grade Port (Cenlrex from diff Serving Wire 

2-Wire Voice Grade Porl, Diff SeMng Wire Cenler ~ 800 Service 

2-Wire Voice Grade Poll lerminated in on Megailnk or equivalent 

2-Wire Voice Grade Port Terminaled on 800 Service Term - 

Area UEP91 UEPYB 14.00 70.00 35.00 35.00 10.00 11.90 

Area UEP91 UEPYH 14.00 70.00 35.00 35.00 10.00 11.90 

Cenler)Z Basic Local Area UEP91 UEPYM 14.00 180.00 110.00 85.00 20.00 11.90 

Term - Basic Locai Area UEP91 UEPYZ 14.00 180.00 110.00 85.00 20.00 11.90 

~ Basic Local Area UEP91 UEPYS 14.00 70.00 35.00 35.00 ia.00 11 .so 

Basic Local Area UEP91 UEPYZ 14.00 70.00 35.00 35.00 10.00 11.90 

2-Wire Voice Grade Port (Cenlrex) UEP91 UEPHA 14.00 70.00 35.00 35.00 10.00 11.90 
2-Wre Voice Grade Porl (Cenlrex 800 rerminallon) UEP9i UEPHB 14.00 70.00 35.00 35.00 10.00 11.90 
2-Wire Voice Grade Porl (Cenlrex with Caller ID11 UEP91 UEPHH 14.00 1 70.00 35.00 35.00 i o m  11.90 

r 

Georgia and Florida Only 

2-Wire Voue Grade Porl (Centrwx from diff Serwng Wire 

RATES($) 
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UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
RATES($) per LSR per LSR CATEGORY RATE ELEMENTS 

Attachment: 2 Exhibit: C 
Incremental Incremental Incremental Incremental 

Charge - Charge- Charge - Charge ~ 

Manual Svc Manual Ivc Manual Svc Manual Svc 
Order YO. Order VI. Order vs. Order vs. 

Electronic- Electronic- Electronic- Electronlc- 
1st Add'l Disc 1st Disc Add'l 

1 I Nonrecurring 1 Nonrecurring Disconnect OS5 Rates($) 
I , First I Add'l 1 Flrst 1 Add'l SOMEC 1 SOMAN I SOMAN I SOMAh I SOMAN 1 SOMAN ' Rec } 

t I l  
I I 1  I I I I I I I I I I I 

/Z-Wire Voice Grade Fort (Cenlrex) Basic Local Area IUEP95 ~ U E P Y A  1 14.00 i 70.00 1 35.00 1 35.00 1 10.00 I I 11,901 
2-Wire voice Grade Pori (Centre% MOO termination) I 1 1  UEP95 /UEPYB I 1400 1 70.00 1 35.00 1 35.00 1 10.00 1 1 i i . s a (  I I I 
2-Wire V o m  Grade Poit (Cenlrexwilh Caller ID)IBasic Local 1 I I I I I I I I 

, 
Feature Activation on D-4 Channel Bank Prlvate Line Loop Slot UEP91 l P 0 W V  0 66 



RATE ELEMENTS 

UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
per LSR per LSR Zone usoc RATES($) 

m CATEGORY BCS 

Attachment: 2 Exhlblt: C 
Incremenlal Incremental Incremental Incremental 

Charge- Charge- Charge - Charge. 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order v8. Order vs. Order vs. Order vs. 
Electronic- Electrorlc- Electronlc- Elsclronlc- 

1st Add' l  Dlsc 1st Dlsc Add7 
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Exhibit 2 

RATE ELEMENTS RATES($) 

2-Wire Voice Grade Port (Cenlrexldlffer SWC /EBS-M5316)2. 3 
Basic Local Area UEP9D UEPY7 14.00 180.00 110.00 85.00 20.00 11.90 

Version 3002: 1OIO7102 
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RATE ELEMENTS RATES($) 

2-Wire Voice Grade Port termmafed In D 

j 12-Wire Voice Grade Port Terminated on . . 

Version 3Q02. 10/07102 Page 50 of 53 
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UNBUNDLED NETWORK ELEMENTS - Florida IAttachmenf: 2 

RATE ELEMENTS RATES($) 

Exhibit: C 

Page 51 of 53 Version 3QG2. 10107102 
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Fealure Activation on D-4 Channel Bank Centrex Loop Slot - 
Different Wire Center UEPSE iPOWP 0.66 

Feature Activation on D-4 Channel Bank Private Line LOOP SI01 UEPSE lPQWV 0.66 
Feature Activation on 0-4 Channel Bank Tjie Llneflrunk Loop 
Slot UEPSE IPOWQ 0.66 

1 Feature Activation on D-4 Channel Bank WATS Loop Slot UEPSE lPOWA 0.66 
N~n-R~.~:urr ing Charges (NRC) Associated with UNE-P Centre% 

NRC Conversion Currently Combined Switch-Ads with allowed 
changes, Der port UEPSE USAC2 21.50 8 42 11.90 

UEPSE USACN 1 5.17 8.32 11.90 _ _ _ _ _ _ ~ ~ _ _ _ _ _ _ ~ ~ ~  
New Centrex Standard Common Block UEPSE MIACS 0.00 I 618.82 11.3C 

Version 3Q02: 10107/02 Pa96 52 of 53 
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Exhibit 2 

CATEGORY 

Submitted Submitted Charge - Charge. Charge - Charge - 
Elac Manually Manual Svc Manual Svc Manual Svc Manual Svc 

RATES($) per LSR per LSR Order vs. Order vs Order vs. Order vs. 
Etectronlc- Electronlc. Electronic- Electronic- 

1st Add' i  Disc 1st DISC Add'l 

RATE ELEMENTS Zone BCS usoc lnteri 
m 

Nonrecurring Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add7 SOMEC SOMAN SOMAN I SOMAN I SOMAN SOMAN 

~ Rec 

New Centrex Customized Common Block UEP9E MIACC 000 ~ 61882 11 90 
NAR Eslabilshment Charge. Per OCCaSlOn UEP9E URECA 0 00 66 48 11 90 

Note 1 -Required Port for Centrex Control In IAESS. SESS 8 EWSD 
Note 2 - Requres lnterofflca Channel Mileage 
No10 3 - Requires Specific Customer Premises Equipment 

Version 3002: 10107/02 
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Rates of t h e  o ther  Bel l5outh s t a t e s  will be provided 
upon request. 



ATTACHMENT B 

ssue Number 

1. Line Sharing 

Position of the Parties 

Covad: Because BellSouth is obliged to 
provide access to line sliaring under 47 [J.S.C. 
9 271, Covad proposes the same access 
requirements set-forth in the Parties current IA, 
with modifications to the pricing consistent 
with the FCC's 'TKO guidance. BellSouth's 
proposed TRO amendment improperly relies on 
the transitional pricing set-forth by the FCC 
under its 201 and 202 authority and fails to 
address line sharing ordering after October 
2004. However, tlie just and reasonable 
standard under 201 and 202, and not the FCC's 
transitional pricing, applies to the access 
requirements for line sharing under Section 
271. Because BellSouth is obliged to offer line 
sharing under Section 271, the proper 201 and 
202 pricing is the just and reasonable rate, not 
the transitional rate identified by the FCC. I n  
most instances, the just and reasonable rate will 
be lower than the rates proposed by BellSouth 
in its December 4, 2003 IA amendment. 
Because the access requirements have not 
changed, Covad is not proposing any change to 
the existing I A  regarding access to line sharing 
apart from the introductory language in 
Attachment 2. 
BellSouth: BellSouth's position, pursuant to 
the clear language of our contract, is that this 
petition results from the application of the 
"change in law" provisions in Covad's current 
interconnection agreement, and is not an 
arbitration petition within the meaning of 47 
U.S.C. fj 252. BellSouth has previously stated 
its position publicly that it has no obligation 
under 47 U.S.C. $271 to provide line sharing. 
Moreover, even if such an obligation did exist, 
and if, as Covad suggests, the appropriate 
standard for determining the rates for such an 
obligation is that the rates must be 'Ijust and 
reasonable'' under 47 U.S.C. $ 5  201 and 202, 
only tlie FCC would have jurisdiction to review 
such rates. 



ATTACHMENT C 
PROPOSED AMENDMENTS 

New language is underlined 

Deleted language is 

Covad Proposed Amendments to Attachment 2 

1.1. This Attachment sets forth the unbundled network elements and combinations of 
unbundled network elements that BellSouth agrees to offer to Covad in accordance 
with its obligations under Section 25 1 (c)(3) of the Act. This Attachment also sets- 
forth the High Frequency Portion of the Loop (HFPL) that BellSouth agrees to offer 
to Covad on an unbundled basis in accordance with its obligations under Section 271 
of the Act beginning October 1,2004. The specific terms and conditions that apply to 
the unbundled network elements are described below in this Attachment 2. The price 
for each unbundled network element and combination of unbundled Network 
Elements are set forth in Exhibit C of this Agreement. 

1.2. For purposes of this Agreement, “Network Element” is defined to mean a facility or 
equipment provided by BellSouth on an unbundled basis as is used by the CLEC in 
the provision of a telecommunications service. These unbundled network elements 
will be consistent with the requirements of the FCC 3 19 rule. The provision of the 
HFPL, as a Network Element, under Section 27 1 of the Act is addressed in section 
2.1 1 et seq. of this Agreement. For purposes of this Agreement, combinations of 
Network Elements shall be referred to as “Combinations.” 

Covad Proposed Amendments to Exhibit C 

[A set of spreadsheets outlining Covad’s proposed 271 pricing for line sharing is attached 

hereto as Exhibit 11 



EXHIBIT 1 



Exblbiu 
Amendment to Interconnection Agreement 

FLORIDA 

Anachrnent G 

I 
SME CATEGORY NOTES Market Bared E k m n t  

-- _ _ ~ - _ _ _ -  - - I 
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=I-_- CENTRAL OFFICE BASED LINE SHARING 
-=$Mer. per Splitter System 96 Line Capacity in the Central Office 

ILlne Shanng Splitter - per splitter System 24 Line Capacity in the Central Gfiice 
iwlo Test Jack 
1 Line Shanng Splitter - per Splltter System 8 Line Capacity in the Central Office wlo 

-+ - -- -- ~ 

__. - - 

I- - -~ Test Jack ~- ~~ ~ 

Line Shanng Splitter- per Splitter Port in the Central Gmce wlo Test Jack- 
Line Shanng - per Line Activa!ion in the CentralOffice- .- 

Covad Proposed Rates 



BellSouth Proposed Amendments to Attachment 2 

[Note: BellSouth proposed changes are based on its template IA, not Covad’s current 

Interconnection Agreement. thereby essentially striking out the similar sections of 

Attaclmient 2 and replacing them cntirely. For ease of reading, no underlining is used to 

denote new language as it is essentially all new. BellSouth’s proposed language largely 

replaces sections 2.1 1.2 through 2.1 1.4.2 of the Parties’ current Interconnection Agreement.] 

3. Line Sharing 

3 1  General 

3.1.1 Line Sharing is defined as the process by which <<custonier-short-name>> 
provides digital subscriber line service over the same copper loop that BellSouth 
uses to provide voice service, with BellSouth using the low frequency portion of 
the loop and <<customer-short - name>> using the high frequency spectrum (as 
defined below) of the loop. 

Line Sharing arrangements in service as of October 1, 2003, will be grandfathered 
until the earlier of the date the End User discontinues or moves service with 
<<customer-short_name>>. Grandfathered arrangements pursuant to this Section 
will be billed at the rates set forth in Exhibit A. 

For the period from October 2, 2003, through October 1,2004, 
<<customer-short - name>> may request new Line Sharing arrangements. For 
Line Sharing arrangements placed in service between October 2, 2003, and 
October 1,2004, the rates will be as set forth in Exhibit A. After October 1,2004, 
<<customer - short name>> may not request new Line Sharing arrangements 
under the terms ofthis Agreement. 

The rates set forth herein will be applied retroactively back to the date set forth in 
the Triennial Review Order. 

As of the earlier of October 2,2006, or the date that the End User discontinues or 
moves service with <<customer short name>>, all Line Sharing arrangements 
pursuant to Section 3.1.3 of thisittachment shall be terminated. 

The High Frequency Spectrum is defined as the frequency range above the 
voiceband on a copper Loop facility carrying analog circuit-switched voiceband 
transmissions. Access to the High Frequency Spectrum is intended to allow 
<<customer-shortname>> the ability to provide Digital Subscriber Line (xDSL) 
data services to the End User for which BellSouth provides voice services. The 
High Frequency Spectrum shall be available for any version of xDSL complying 

3.1.2 

3.1.3 

3.1.4 

3.1.5 

3.1.6 



with Spectrum Management Class 5 of ANSI '1'1.4 17, American National 
Standard for Telecommunications. Spectrum Management for Loop Transmission 
Systems. BellSouth will continue to have access to the low frequency portion of 
the Loop spectrum (from 300 Hertz to at least 3000 Hertz, and potentially up to 
3400 Hertz, depending on equipment and facilities) for the purposes of providing 
voice service. <<customer-short - name>> shall only use xDSL technology that is 
within the PSD mask for Spectrum Management Class 5 as found in the abovc- 
mentioned document. 

Access to the High Frequency Spectrum requires an unloaded, 2-wire copper 
Loop. An unloaded Loop is a copper Loop with no load coils, low-pass filters, 
range extenders, DAMLs, or similar devices and minimal bridged taps consistent 
with ANSI T1.413 and T1.601. 

BellSouth will provide Loop Modification to <<customer short name>> on an 
existing Loop in accordance with procedures as specified% Section 2 of this 
Attachment. BellSouth is not required to modify a Loop for access to the High 
Frequency spectrum if modification of that Loop significantly degrades 
BellSouth's voice service. I f  <<customer-shortname>> requests that BellSouth 
modify a Loop and such modification significantly degrades the voice services on 
the Loop, <<customer-shortname>> shall pay For the Loop to be restored to its 
original state. 

Line Sharing shall only be available on Loops on which BellSouth is also 
providing. and continues to provide, analog voice service directly to the End User. 
In the event the End User terminates its BellSouth provided voice service for any 
reason, or in the event BellSouth disconnects the End User's voice service 
pursuant to its tariffs or applicable law, and <<customer - short-name>> desires to 
continue providing xDSL service on such Loop, <<customer - short name>> shall 
be required to purchase a full stand-alone Loop UNE. To the extent commercially 
practicable, BellSouth shall give <<customer-short - name>> notice in a 
reasonable time prior to disconnect, which notice shall give 
<<customer-short-name>> an adequate opportunity to notify BellSouth of its 
intent to purchase such Loop. In those cases in which BellSouth no longer 
provides voice service to the End User and <<customer-short-narne>> purchases 
the full stand-alone Loop, <<custonier-shod-name>> may elect the type of Loop 
it will purchase. <<customer-short - name>> will pay the appropriate recurring 
and nonrecurring rates for such Loop as set forth in Exhibit A to this Attachment. 
In the event <<customer-shortname>> purchases a voice grade Loop, 
<<customer - shortname>> acknowledges that such Loop may not remain xDSL 
compatible. 

If <<customer short-name>> reports a trouble on the High Frequency Spectrum 
of a Loop andno trouble actually exists on the BellSouth portion, BellSouth will 
charge <<customer short-name>> for any dispatching and testing (both inside 
and outside the C0)required by BellSouth in order to confirm the working status. 
The rates charged for no trouble found (NTF) shall be as set forth in Exhibit A of 
this Attachment. 

3.1.7 

3.1.8 

3.1.9 

3.1.10 



3.1.11 

3.2 

3.2.1 

3.2.1.1 

3.2.1.2 

3.2.1.3 

3.2.1.4 

3.3 

3.3.1 

3.3.2 

Only one CLEC shall be permitted access to the High Frequency Spectrum of any 
particular Loop. 

Provisioning of Line Sharing and Splitter Space 

BellSouth will provide <<customer-shortname>> with access to the High 
Frequency Spectrum as follows: 

To order High Frequency Spectrum on a particular Loop, 
<<customer short-name>> must have a Digital Subscriber Line Access 
Multiplexer<DSLAM) collocated in the central office that serves the End User of 
such Loop. 

<<customer-short-name>> may provide its own splitters or may order splitters in 
a central office once it has installed its DSLAM in that central office. BellSouth 
will install splitters within thirty-six (36) calendar days of 
<<customer-short name>>’s submission of an error free Line Splitter Ordering 
Document (LSOD) to the BellSouth Complex Resale Support Group. 

central office in which <<customer-short-name>> is located, 
<<customer-short-name>> shall be entitled to order the High Frequency 
Spectrum on lines served out of that central office. BellSouth will bill and 
<<customer-short-name>> shall pay the electronic or manual ordering charges as 
applicable when <<customer - short - name>> orders High Frequency Spectrum for 
End User service. 

Once a splitter is installed on behalf of <<customer short - name>> in a 

BellSouth shall test the data portion of the Loop to ensure the continuity of the 
wiring for <<customer-short - name>>’s data. 

BellSouth Provided Splitter - Line Sharing 

BellSouth will select, purchase, install, and maintain a central office POTS splitter 
and provide <<customer-short name>> access to data ports on the splitter. The 
splitter will route the High Freiuency Spectrum on the circuit to 
<<customer - shortname>>’s xDSL equipment in <<customer short-name>>’s 
collocation space. At least thirty (30) calendar days before making a change in 
splitter suppliers, BellSouth will provide <<customer-short-name>> with a 
carrier notification letter, informing <<customer-short-name>> of change. 
<<customer-short-name>> shall purchase ports on the splitter in increments of 
eight (8), twenty-four (24), or ninety-six (96) ports in Alabama, Florida, Georgia, 
Kentucky, Louisiana, Mississippi, North Carolina and South Carolina. 
<<customer-short-name>> shall purchase ports on the splitter in increments of 
twenty-four (24) or ninety-six (96) ports in Tennessee. 

BellSouth will install the splitter in (i) a common area close to 
<<customer~short~name>>’s collocation area, if possible; or (ii) in a BellSouth 
relay rack as close to <<customer-short-name>>’s DSO termination point as 
possible. <<customer-short-name>> shall have access to the splitter for test 
purposcs, rcgardlcss of whcrc the splitter is placed in thc BcllSuutli yiunises. FUI- 
purposes of this section, a common area is defined as an area in the central office 
in which both Parties have access to a common test access point. A Termination 



3.4 

3.4.1 

3.4.2 

3.5 

3.5.1 

3.5.2 

3.5.3 

3.5.4 

3.6 

3.6.1 

3.6.2 

Point is defined as the point of termination for <<customer - short - name>> on the 
main distributing frame in the central office and is not the demarcation point set 
forth in Attachment 4 of this Agreement. BellSouth will cross-connect the splitter 
data ports to a specified <<customer - short - name>> DSO at such time that a 
<<customer-short - name>> End User’s service is established. 

CLEC‘ Provided Splitter - Line Shaving 

<<customer - short-name>> may at its option purchase. install and maintain 
central office POTS splitters in its collocation arrangements. 
<<customer-short name>> may use such splitters for access to its customers and 
to provide digital h e  subscriber services to its customers using the High 
Frequency Spectrum. Existing Collocation rules and procedures and the terms 
and conditions relating to Collocation set forth in Attachment 4-Central Office 
shall apply. 

Any splitters installed by <<customer-shortnanie>> in its collocation 
arrangement shall comply with ANSI T1.413, Annex E, or any fiiture ANSI 
splitter Standards. <<customer-short-i~ame>> may install any splitters that 
BellSouth deploys or permits to be deployed for itself or any BellSouth affiliate. 

Ordering - Line Sharing 

<<customer-short name>> shall use BellSouth’s LSOD to order splitters from 
BellSouth and to activate and deactivate DSO Collocation Connecting Facility 
Assignments (CFA) for use with High Frequency Spectrum. 

BellSouth will provide <<custorner-shortnaine>> the ISR format to be used 
when ordering the High Frequency Spectrum. 

BellSouth will provision High Frequency Spectrum in compliance with 
BellSouth’s Products and Services Interval Guide available at the website at 
http://wmu .intercoimection. bellsouth.com. 

BellSouth will provide <<customer-short-name>> access to Preordering LMU in 
accordance with the terms of this Agreement. BellSouth shall bill and 
<<customer_shortname>> shall pay the rates for such services, as described in 
Exhibit A. 

Maintenance and Repair -Line Sharing 

<<customer-shortname>> shall have access for repair and maintenance purposes 
to any Loop for which it has access to the High Frequency Spectrum. If 
<<customer-shortname>> is using a BellSouth owned splitter, 
<<custorner-shortname>> may access the Loop at the point where the combined 
voice and data signal exits the central office splitter via a bantam test jack. If 
<<customer - short - name>> provides its own splitter, it may test from the 
collocation space or the Termination Point. 

BellSouth will be responsible for repairing voice services and the physical line 
between the NID at the customer’s premises and the Termination Point. 
<<customer-shortname>> will be responsible for repairing data services. Each 
Party will be responsible for maintaining its own equipment. 



3.6.3 

3.6.4 

3.6.5 

<<customer - short - name>> shall inform its End Users to direct data problems to 
<<customer-short name>>, unless both voice and data services are impaired, in 
which event the End Users should call BellSouth. 

Once a Party has isolated a trouble to the other Party’s portion of the Loop, the 
Party isolating the trouble shall notify the End User that the trouble is on the other 
Party’s portion of the Loop. 

Notwithstanding anything else to the contrary in this Agreement, when BellSouth 
receives a voice trouble and isolates the trouble to the physical collocation 
arrangement belonging to <<customer-short-name>>, BellSouth will notify 
<<customer short name>>. <<customer - short - name>> will provide at least one 
but no morethan Go (2) verbal CFA pair changes to BellSouth in an attempt to 
resolve the voice trouble. In the event a CFA pair change resolves the voice 
trouble, <<customer-short-name>> will provide BellSouth an LSR with the new 
CFA pair information within twenty-four (24) hours. If the owner of the 
collocation space fails to resolve the trouble by providing BellSouth with the 
verbal CFA pair changes, BellSouth may discontinue 
<<customer-short_name>>’s access to the High Frequency Spectrum on such 
Loop. BellSouth will not be responsible for any loss of data as a result of this 
action. 

BellSouth Proposed Amendments to Exhibit C 

[A set of spreadsheets outlining BellSouth’s proposed pricing for line sharing is attached 

hereto as Exhibit 21 
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EXHIBIT 2 

OBSOLETE see "NOTE 2 
Line Share Service, TRO per line activation, CLEC owned splitter 
-Central oftice Located (25% of UCLND) ~ please see NOTE 1 
(E:10/2/2003) 

ULS ULSCC 0.61 47.44 19.31 20.67 12.74 

ULS ULSCT 1 99 47.44 19.31 20.67 12 74 
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