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Timolyn Henry

From: Barclay, Lynn [Lynn.Barclay@BellSouth.com]

Sent: Thursday, June 01, 2006 4:18 PM

To: Filings@psc.state.fl.us

Cc: Fatool, Vicki; Randa, Johna A; Nancy Sims; Holland, Robyn P; Bixler, Micheale; Slaughter,
Brenda ; Culpepper, Robert

Subject: 000121A-TP BellSouth's Monthly PMAP data notification

Attachments: 000121. Monthly PMAP data.pdf

A. Lynn Barclay
Legal Secretary to Robert Culpepper
BeliSouth Telecommunications, Inc.
150 South Monroe Street

Suite 400
. Tallahassee, Florida 32301
cMP (404) 335-0788
COM lynn.barclay@belisouth.com
CTlR ______ B. _Docket No. 000121A-TP: In re: Investigation into the

ECR establishment of operations support systems permanent incumbent local
exchange telecommunications companies

GCL
C. BeliSouth Telecommunications, Inc.
on behalf of Robert Culpepper

D. 9 pages total

E. BellSouth Telecommunications, Inc. Monthly PMAP Data
Notification.
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<<000121. Monthly PMAP data.pdf>>

Lynn Barclay

Legal Department

675 West Peachtree Street
Suite 4300

Atlanta, GA 30375

404 335-0788
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The information transmitted is intended only for the person or entity to which it is addressed and may contain
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or
taking of any action in reliance upon this information by persons or entities other than the intended recipient is
prohibited. If you received this in error, please contact the sender and delete the material from all computers.
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RIGINAL

Legal Department

Robert A. Culpepper
Senior Regulatory Counsel

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0841

June 1, 2006

Mrs. Blanca S. Bayé

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support

systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bayé:

Consistent with Appendix F of the Service Quality Measurements Plan,
BellSouth Telecommunications, Inc. (“BellSouth”) is filing a Proposed Notification

Report for July 2006 data month. The July 2006 changes will be discussed at the June
6, 2008 industry conference call.

A copy of the same is being provided to all parties as reflected in the attached

certificate of service.
. W

Robert A. Culpepper

Enclosures

cc. All pérties of record

Jerry D. Hendrix
635834
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PROPOSED JULY DATA NOTIFICATION

BeliSouth proposes making the changes described in this document to generate results for the
July 2006 data month. Results for the July 2006 data month will be posted as follows:

Preliminary results ~ August 21, 2006
Final results August 31, 2006

BellSouth provides Data Notifications each month in compliance with the SQM Plan. This
Order specifies that when BellSouth proposes making any changes to the methods by which
performance data is calculated, it must provide written notice. This notice must be provided on
the first business day of the month before the data month in which the change will be made.
BellSouth must also provide notification if it is considering making changes to the method of
calculating data for the following month.

ENCORE Releases may affect monthly data flows from the source systems (e.g., LEO, LESOG,
etc.) that PMAP uses to calculate measurements. Bellsouth will make changes to PMAP to
ensure that data continues to be correctly captured as ENCORE Releases are implemented.

Ordering Measurements
(1)  Affected Measures: OSS-1

Description of Change: Currently, the 12-month Report for this measure displays the
BeliSouth and CLEC data for CRIS, DLETH, DLR, LMOS, LMOSUPD, LNP Gateway,
MARCH, NIW, OSPCM, PREDICTOR, and SOCS as a two-place decimal form.
BellSouth proposes to change the way the report is displayed to a percentage with two
decimal places for planned standardization. This proposed change was Item (1) on the
Preliminary July 2006 Data Notification filed on May 1, 2006. (RQ8421)

Impact of Change: No impact to data. Due to the impact of this change, reposting is not
necessary.

Provisioning Measurements
(2)  Affected Measures: P-7D

Description of Change: Currently, the Aggregate web reports reflect two decimal places
for both the numerator and denominator. BeliSouth proposes to remove the decimal
places for all states. This proposed change was Item (2) on the Preliminary July 2006
Data Notification filed on May 1, 2006. (RQ8339)
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Impact of Change: No change to measurement results. Due to the impact of this change,
reposting is not necessary.

Affected Measures: P-11

Description of Change: Currently, BellSouth is identifying duplications of PONs when
trying to match a service order to the LSR, To fusther refine this matching process,
BellSouth proposes to test an additional field in order to associate the Service Order with

the appropriate request. This proposed change was Item (3) on the Preliminary July 2006
Data Notification filed on May 1, 2006. (RQ8352)

Impact of Change: In March 2006, 2 service orders were identified with a PON
associated with 2 different LSRs. There would be no change to the reported results. Due
to the impact of this change, reposting is not necessary.

Affected Measures. P-13D

Description of Change: Currently BellSouth is including records where the CLECs have
not met the 30 minute after Activate Message callback requirement. BeliSouth proposes
to exclude these records in accordance with the Regional SQM. This proposed change

was Item (4) on the Preliminary July 2006 Data Notification filed on May 1, 2006.
(RQ8422)

Impact of Change: For January 2006, in the Region, 2 records were incorrectly included
in the results. In Georgia, the results changed from 3 of 8 orders (37.50%) to 3 of 7
orders (42.50%). There was no change in Florida. Due to the small impact of this
change, reposting is not necessary.

Affected Measures: P-13 (Alabama, Mississippi, North Carolina, and South Carolina)

Description of Change: BellSouth’s regional SQM no longer requires LNP Average
Disconnect Timeliness Interval. However, the report is still being produced and
displayed on the PMAP website. BellSouth proposes to exclude this measure from
PMAP for the above-listed states to comply with the regional SQM. This proposed
change was Item (5) on the Preliminary July 2006 Data Notification filed on May 1,
2006. (RQ8427) :

Impact of Change: The measure will not be included on the PMAP website drop down
menu. Due to the impact of this change, reposting is not necessary.
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Affected Measures: P-4

Description of Change: Currently, BellSouth is including ADSL orders requesting a
“change of speed only” in the retail data. As required by the SQM, this retail product
group is compared to UNE Line Splitting/Line Sharing with the intent to measure and
report on the interval for installation of new service. The intent of this measure was
never to compare minor software changes, which are administrative in nature and do not
require technical work. BellSouth proposes to exclude these “change of speed” non-
dispatched orders from the product group Retail ADSL in order to perform an analogous
comparison to CLEC data. This is based on the fact that for customers who are served by
a carrier other than BellSouth; these ‘speed only changes’ occur outside of BellSouth’s
purview (network) and are invisible to BellSouth and therefore are not reflected in the
CLEC data. This proposed change was Item (6) on the Preliminary July 2006 Data
Notification filed on May 1, 2006. (RQ8442)

Impact of Change: For February 2006, in Florida, Retail ADSL results would decrease
the volume of completed orders in OCI from 54,956 to 28,298 and the OCI interval
would change from 2.16 to 3.89 days. The Line Splitting/Line Sharing would not change
with 124 completed orders and 1.98 Interval.

In Georgia, for the same period, the volume of completed orders for Retail ADSL in OCI
would decrease from 28,934 to 12,411 and the interval would change from 1.27 to 2.12
days. The Line Sharing/Line Splitting interval would remain at 1.81 for 54 orders. Due
to the improvement of CLEC results relative to BellSouth, reposting is not necessary.

Affected Measures: P-2B

Description of Change: Currently, the Numerator and Volume Totals for the retail
product group “ADSL Provided to Retail” are doubled on this report. BellSouth proposes
to correct the calculation to prevent this problem. This proposed change was Item (7) on
the Preliminary July 2006 Data Notification filed on May 1, 2006. (RQ8502)

Impact of Change: There is no change to the calculated results. For February 2006, in
Georgia, the Numerator would decrease from 6,536 to 3,268 and the Volume would
decrease from 107,196 to 53,598. In Florida, the Numerator would decrease from 10,052
to 5,026 and the Volume would decrease from 186,348 to 93,174, Due to the impact of
this change, reposting is not necessary.

Affected Measures: P-3

Description of Change: With the implementation of the Regional SQM in AL, MS, NC,
and SC, BellSouth is inadvertently displaying missed appointments due to end user
reasons in the SQM Web reports. BellSouth proposes not to include missed appointments
due to end user reasons in accordance with the SQM business rules. (RQ8516)
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Impact of Change: For March 2006, SC Resale Business Dispatch reported 8 missed
appointments of 74 completed orders with a result of 10.81%. The correct result is 2
missed appointments of 74 completed orders with a result of 2.70%. Retail Business
Dispatch reported 291 missed appointments of 2744 completed orders with a result of
10.60%. The correct result is 47 missed appointments of 2744 completed orders with a
result of 1.71%. Due to the impact of this change, reposting is not necessary.

M&R Measurements

Affected Measures. MR-1, MR-2, MR-3, MR-4, and MR-5 (Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina, South Carolina, and Tennessee)

Description of Change: BellSouth has identified a code problem where the numerator
and denominator for ADSL Provided to Retail is being doubled and Residence Business
and Design excluding Digital Loops is being tripled. This is due to the number of times
each Product Group is reported as an analog. Additionally, Digital Loops are not being
excluded from the Product Group. BellSouth proposes to correct both of these coding
problems. This proposed change was Item (8) on the Preliminary July 2006 Data
Notification filed on May 1, 2006. (RQ8487)

Impact of Change: In February 2006, there were no calculated metric results changes to
any M&R measure except CTRR (M&R 5). For CTRR, the Numerator only is incorrect

" resulting in improved performance for retail and results in four parity calculation

changes. Due to the impact of this change, reposting is not necessary.

Special Access Measurements

Affected Measures: SA-T

Description of Change: Currently, past due circuits, where the completion date has been
applied but the status of the order is still pending in SOCS, are not being included in this
measure. BellSouth proposes to modify the PMAP data processing to assign all records
that reflect a pending SOCS status as a candidate for this measure. This proposed change
was Item (1) on the Preliminary September 2005 Data Notification filed on July 1, 2005.
(RQ6080)

Impact of Change: For March 2006, in Georgia, the Past Due Circuits report currently
reflects no records. After the coding modification, the report would reflect 430 total past
due circuits with 137 due to BST Reasons and 293 due to IXC Reasons. The final metric
impact for BST Reasons report will be a change from 0.00% to 31.86%; there is no
change to the BST Facilities report; the impact of change to the IXC Reasons report is
from 0.00% to 68.14%. For Florida, during the same period, the Past Due Circuits report
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reflects no records. After the coding modification, the report would reflect 52 total past
due circuits with 20 due to BST Reasons and 32 due to IXC Reasons. The final metric
impact for BST Reasons report changes from 0.00% to 38.46%; there is no change to the
BST Facilities report; the impact of change for the IXC Reasons report is from 0.00% to
61.54%. Since this is a diagnostic measure, reposting is not necessary.
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