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James Meza 111 
General Counsel - Florida 
Legal Department 

Ms. Ann Cole 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

T :  (305) 347-5558 AT&T Florida 
150 South Monroe Street 
Suite 400 James. mezaaat t  .corn 
Tallahassee, FL 32301 

F: (305) 577-4491 

Authorized House Counsel - FL 
Licensed in LA onlv 

August 22,2007 

7- 72 
Re: New Docket: Request to Approve Lifeline Research Using 

Communitv Service Fund 

Dear Ms. Cole: 

Enclosed is BellSouth Telecommunications, Inc. d/b/a AT&T Florida’s Request to 
Approve Lifeline Research Using Community Service Fund, which we ask that you file 
in the captioned new docket. 

Copies have been served to the parties shown on the attached Certificate of 
Service. 

Sincerely, /-, 

-u 
James Meza Ill 

cc: All parties of record 
Jerry Hendrix 
E. Earl Edenfield, Jr. 



CERTIFICATE OF SERVICE 
Request to Approve Lifeline Research Using Community Service Fund 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and First Ctass U. S. Mail this 22nd day of August, 2007 to the following: 

Patrick K. Wiggins 
Staff Counsel 
Florida Public Sewice 
Commission 

Division of Legal Services 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 
pwiaeins@ psc.state.fl.us 

Office of Public Counsel 
Charlie Beck 
c/o The Florida Legislature 
11 1 W. Madison Street 
Room 812 
Tallahassee, FL 32399-1400 
Tel. No. (850) 488-9330 
beck.charles@len.state.fl.us 

Susan Masterton 
Embarq Florida, Inc. 
1313 Blair Stone Road 
Tallahassee, FL 32301 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
susan.masterton@embarQ.com 



FLORIDA PUBLIC SERVICE COMMISSION 

Request to Approve Lifeline Research ) Docket No. c]r 703% 7- 
Using Community Service Fund 1 

) Filed: August 22,2007 

REQUEST TO APPROVE LIFELINE RESEARCH 
USING COMMUNITY SERVICE FUND 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”) and Embarq 

Florida, Inc. (“Embarq” and collectively “Movants”) respectfully request, pursuant to Rule 25- 

4.085, Florida Administrative Code, the companies’ Service Guarantee Programs approved in 

accordance with the Rule, and the Florida Public Service Commission’s (“Commission”) prior 

orders that the Commission approve using the Lifeline Community Service Fund (“Fund”) to 

support research activities designed to (1) determine why eligible Florida consumers are not 

taking advantage of Lifeline and Linkup and (2) identify ways to increase Lifeline and Link-Up 

enrollment. OPC does not oppose this request. In support, Movants state as follows: 

1. Movants are local exchange telecommunications companies lawfully doing 

business in the State of Florida whose regulated operations in Florida are subject to the 

jurisdiction of the Commission pursuant to Chapter 364, Florida Statutes. 

2. AT&T Florida’s principal place of business is 675 W. Peachtree St., NE, Suite 

4500, Atlanta, GA 30375. Pleadings and process may be served upon: 

James Meza 111’ 
Tracy W. Hatch 
Manuel A. Gurdian 
c/o Gregory R. Follensbee 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

The undersigned is licensed in Louisiana only, is certified by the Florida Bar as Authorized House Counsel (No. 
464260) per Rule 17 of the Rules Regulating the Florida Bar, and has been granted qualified representative status by 
the Commission in Order No. PSC-07-021 I-FOF-OT. 



(305) 347-5558 
(305) 577-4491 (fax) 
j ames.meza@,att.com - 

thatch@,att.com 
gren.folIensbee@att.com 

3. Embarq’s principal place of business is 555 Lake Border Drive, Apopka, Florida. 

Pleadings and process may be served upon: 

Susan S. Masterton 
1313 Blair Stone Road 
Tallahassee, FL 32301 
(850) 599-1560 (phone) 

susan.masterton@embars - .com 
(850) 878-0777 ( f a )  

4. The Commission opened Docket No. 991378-TL to examine BellSouth’s (now 

AT&T Florida) service quality performance. In that docket, AT&T Florida and OPC entered 

into a Stipulation and Settlement to resolve all issues before the Commission in that proceeding 

(“BellSouth Stipulation and settlement”). See BellSouth Stipulation and Settlement at 0 1, page 

2, attached hereto as Exhibit A. In addition to establishing a service guarantee plan (“SGP”), the 

BellSouth Stipulation and Settlement also required AT&T Florida to establish a “Community 

Service Fund” in the form of a corporate undertaking “to be used to educate customers about and 

promote BellSouth’s Lifeline and Link-Up services.” See BellSouth Stipulation and Settlement 

at 0 2(B), page 5. Further, the Stipulation and Settlement provided that “[iln the event the Parties 

disagree as to the method of disposing of the contribution amounts, the Parties shaIl submit such 

disagreement to the Florida Public Service Commission for resolution.” Id. at page 5-6. 

5 .  The Commission approved the BellSouth Stipulation and Settlement in Order No. 

PSC-01- 1643-AS-TL. In addition, the Commission approved the extension of the Stipulation 

and Settlement for additiona1 years in Order No. 02-0197-PAA-TL. Finally, the Commission 
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approved AT&T Florida’s current SGP, which was substantially identical to the previously 

approved SGP in Order No. 05-0440-PAA-TL. 

6.  The Commission also opened Docket No. 991377-TL to examine the service 

quality performance of Sprint-Florida, Incorporated (now known as Embarq). Like AT&T 

Florida, Embarq entered into a Stipulation and Settlement to resolve the issues before the 

Commission in that proceeding (“Sprint Stipulation and Settlement”). See Sprint Stipulation and 

Settlement at $1, page 2, attached as Exhibit B. The Sprint Stipulation and Settlement contained 

similar language to the BellSouth Stipulation and Settlement establishing a “Community Service 

Fund” and providing that the hnd  could be used to “educate customers about and promote 

Sprint’s Lifeline service.” See Sprint Stipulation and Settlement at 52 at page 13. In addition, 

the Plan provided that “[tlhe Parties reserve the right to agree to a different manner to dispose of 

amounts credited pursuant to Section 3(A)(3) of the Service Guarantee Plan, subject to the 

approval of the Florida Public Service Commission.” Id. The Sprint Stipulation and Settlement 

was approved by the Commission in Order Nos. PSC-00-2462-PAA-TL and PSC-00-2462A- 

PAA-TL. 

7. The same language providing a mechanism for allowing a different manner of 

disposition of the Community Service Fund also is included in 92 of Embarq’s current Service 

Guarantee Program, approved by the Commission in Order No. PSC-05-0918-PAA-TL. 

8. Pursuant to Movants’ and OPC’s commitment to increase Lifeline and Link-Up 

enrollment, the Fund has consistently been used to educate and support Lifeline and Link-Up 

enrollment in Florida. Indeed, since January 2007, numerous Lifeline and Link-Up educational 

and promotional events have been held throughout the State. And, in conjunction with the 
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NAACP and AARP, direct mailings were sent to their Florida members advising and educating 

them about Lifeline and Link-Up. 

9. While these efforts and those of the Commission have been successful, Movants 

desire to further increase Lifeline and Link-Up enrollment. In this regard, Movants wish to use 

to the Fund to support research activities designed to (1) determine why eligible Florida 

consumers are not taking advantage of Lifeline and Link-Up and (2) identify ways to increase 

Lifeline and Linkup enrollment. 

10. For instance, Movants currently wish to use the Fund to retain the Public Utility 

Research Center ("PURC") to conduct research that will address four fundamental questions 

regarding Lifeline and Link-Up enrollment: 

How do enrollment procedures impact households' participation in Lifeline? 

What do eligible households understand fiom the enrollment efforts? 

0 How does low income household use of wireless communications impact 
enrollment in Lifeline? 

0 What communications services are low income households and consumers in 
Florida purchasing and/or using? 

11. Obtaining answers to these questions will provide information that will better 

promote Lifeline and Link-Up by: 

0 Examining how enrollment procedures impact participation; 

0 Measuring how use of wireless communications impacts Lifeline enrollment; 
and 

0 Studying what communications services low income households and 
consumers are using. 

12. Movants submit that using the Fund in this manner is consistent with the overall 

intent and purpose of the commitment to promote and educate Florida consumers about Lifeline 

4 



and Link-Up. Indeed, Florida consumers will benefit by obtaining this information to implement 

measures specifically designed to increase Lifeline and Link-Up enrollment based on the results 

of the research. 

13. The Commission has the authority to grant this request pursuant to (1) Rule 25- 

4.085, Florida Administrative Code, which provides for Commission approval and enforcement 

of service guarantee programs; and (2) the Commission’s prior orders approving each Stipulation 

and Settlement. 

14. 

WHEREFORE, for the foregoing reasons, AT&T Florida and Embarq respectfully 

request that the Commission make it clear that, in addition to using the Fund to educate and 

promote Lifeline and Linkup services, the Fund can be used to support research activities 

designed to (1) determine why eligible Florida consumers are not taking advantage of Lifeline 

and Linkup and (2) identify ways to increase Lifeline and Linkup enrollment in Florida. 

OPC does not oppose this request. 
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Respecthlly submitted this 22nd day of August 2007 

COUNSEL FOR AT&T FLORIDA 

MANUEL A. GURDIAN 
AT&T Florida 
c/o Gregory R. Follensbee 
150 South Monroe Street, Ste. 400 
Tallahassee, FL 32301 
james.meza@att.com 
305.347.555 8 (telephone) 
850.222.8640 (fax) 

675 West Peachtree Street, N.E. 
Suite 4300 
Atlanta, GA 30375 

COUNSEL FOR EMBARQ FLORIDA, INC. 

Tallahassee, FL 32301 
(850) 599-1560 (phone) 
(850) 878-0777 (fax) 
susan.mastertonO,embara.com 

687360 
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BEFORE THE RLOFUDA PUBLIC SERVICE COMMISSION 

In re: Initiation of show cause 
proceedings against BellSouth 
Telecommunications, 
Incorporated for violations of 
service standards I 

Docket No. 991378-TL 

Filed: July 9,2001 

STIPULATION AND SETTLEMENT BY AND BETWEEN 
THE OFFICE OF PUBLIC COUNSEL AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 

Pursuant to Section 120.57(4), Florida Statutes (1999), BellSouth 

Telecommunications, Incorporated (BellSouth or the Company) and the Office of the Public 

Counsel (OPC or Citizens) (hereinafter the Parties) have entered into this Stipdation and 

Settlement to effect an informal disposition and complete and binding resolution of any 

and all matters and issues which might be addressed by the Florida Public Service 

Commission (FPSC or Commission) in this docket regarding the company's service during 

the years 1996 through 1999. This Stipulation and Settlement avoids the time, expense 

and uncertainty associated with adversarial litigation in keeping with the Florida Public 

Service Commission's long-standing policy and practice of encouraging parties in 

contested proceedings to settle issues whenever possible. Accordingly, without prejudice 

to any Party's position in any other proceeding before the Florida Public Service 

Commission or any other venue, present or future, the Parties stipulate and agree as 

follows: 

EXHIBIT c.l 



1. BACKGROUND & INTRODUCI'ION 

This Docket was initiated on September 10,1999 pursuant to a memorandum dated 

September 10,1999 issued by the Florida Public Service Commission. The OPC intervened 

on September 17,1999. At its October 19,1999, Agenda Conference, the Commission 

voted to accept BellSouth's offer of settlement and to close the docket upon remittance of a 

voluntary contribution of $125,ooO to the General Revenue Fund. That payment was made 

by BellSouth to the Florida Public Service Commission on November 18,1999. A 

Proposed Agency Action Order No. PSC-99-2207-PAA-TL was issued November 9,1999. 

On November 30,1999, OPC filed a timely protest of the Order, and the matter was set for 

hearing. On May 17,2000, an issue identification conference was held. At that time the 

Parties agreed with the FPSC staff (Sw to establish a list of issues. On May 23,2000, the 

Commission established the procedural schedule through the release of Order No. PSC-00- 

1027-PCO-TL. The OPC has served three Requests for Production of Documents and three 

sets of Interrogatories on BellSouth. BellSouth has made its responses to the discovery 

available to the OPC for inspection. The Commission Staffserved one set of Interrogatories 

on BellSouth and BellSouth responded. 

Since the initiation of the Docket, the Parties have engaged in discussions for the 

purposes of resolving this matter. To this end, the Parties have reached the following 

Stipulation and Settlement in full resolution of the issues before the Commission. 

Furthermore, the Parties ape that the period to which this Stipulation and Settlement 

applies, for any Violation of the aforesaid rules, will include the period fkm 1996 up to and 

including 1999. The provisions of this agreement shall supplement the actions required by 

the Co"ission's Proposed Agency Action order no. PSC-99-2207-PAA-TL, including 

payment of a $125,000 voluntary contribution to the General Revenue Fund. 
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As a resolution of this docket the Parties agree that BellSouth will incur the cost of 

and establish a new Service Guarantee Plan that will automatically provide payments in the 

form of credits to customers in the event certain service objectives are not met, and will 

require the payment of monies to a Community Service Fund, The Service Guarantee Plan 

will not require customers whose service is not installed or repaired within the objectives set 

out below to request that a credit be placed on the bill. Any credits called for in the plan will 

be applied automatically. The Stipulation and Settlement generally, and the Service 

Guarantee Plan, specifically, are not intended to e l i t e  the FPSC's statutory authority to 

establish, monitor compliance with andor enforce service quality standards, nor does this 

agreement waive any of the FPSC's existing d e s  goveming service quality. It represents a 

compromise of the Parties between possible assessment a d  payment of penalti& andor 

fines and a desire to insure that customers receive direct and immediate tangible relief when 

service does not meet the Service Guarantee Objectives agreed upon herein. 

2. THE SERVICE GUARANTEE PLAN 

The Parties hereby create a Service Guarantee Plau that establishes service 

objectives, credits for failure to meet those objectives, and contains terms and definitional 

language for application of the Service Guarantee Plan. One of the objectives is designed 

to result in direct and automatic credits to customers if installation commitments are not 

met. This includes, where facilities are available, installation of residential basic local 

service (primary and additional) and single line business. The second objective is for 

repair of primary residential and single line business out-of-service conditions. 

BellSouth also commits to establish and to contribute to a Community Service Fund that 
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will educate customers about and promote BellSouth’s Lifeline and Linkup services. In 

addition, BellSouth commits to tariff an income eligibility test for Lifeline services. 

A. Service Guarantee Commitments and Credits 

(1) Repair - Out of Service (Sewice Interruption): 

BellSouth agrees to make the applicable automatic credits on the bills of each 

primary residential and srngle line business local customer for whom BellSouth fails to meet 

the service objective. This automatic credit would apply to primary residential and single 

line business local customers experiencing an out-of-service condition irrespective of 

whetha the trouble is caused by a network, Customer Provided Equipment, or inside wire 

condition. Where the Company fails to complete a repair within 24 hours h m  the time 

received (the service objective), the Company will increase the current service rebate such 

that the customer will receive a credit of $4.00 plus three times the customer’s daily 

recurring local Service charges, up to a maximum of $35.00. In no event, however, shall the 

customer receive a credit of less than $10.00. Saturdays, Sundays and holidays are included 

in calculating seMce credits. Periods of time associated with and covered by the force 

majeure clause in Section (2)@)(:1) of the Stipulation and Settlement shall be excluded 

from this calculation. 

An outsf-service condition for purposes of this Service Guarantee Plan occurs 

when a subscriber’s service is interrupted (1) other than by a negligent or willful act of 

the subscriber, and (2) where the customer is able to continue to take service (e.g. not 

where the service location has been destroyed by fire, flood, wind, etc.). 
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(2) Service Installation: 

Where central office or outside plant facilities are readily available, if BellSouth fails 

to install a customer's primary or additional residential local or single line business service 

on the date which the customer and the Company have agreed, BellSouth will give the 

customer an automatic bill credit of $25. The commitment due date for installation shall be 

agreed upon by the Company and the customer. Where the Company is offering a 

commitment date greater than three days and the customer requests an earlier date, the 

commitment credit will be based on the customer requested date or on three days, whichever 

is greata. 

Saturdays, Sundays and holidays are included for determining the applicable 

credits. Periods of time associated with and covered by the force majeure clause in ' 

Section (2)(D)(1) of the Stipulation and Settlement shall be excluded from this 

calculation. BellSouth will be subject to FPSC Rule 24-066 (3) and (3, Florida 

Administrative Code where central office or outside plant facilities are not readily available. 

B. Establishment of a Community Service Fund and Disposition of the Funding 

BellSouth shall establish a Community Service Fund in the foxm of a corporate 

undertaking. For the first year of this settlement (calendar year 2002), BellSouth will make 

a contribution to the Community Service Fund in the amount of $250,OOO to be used to 

educate customers about and promote BellSouth's Lifeline and Linkup services. For the 

second year of this settlement (calendar year 2003), BeIlSouth's contribution will be 

$lSO,OOO. The annual contribution will be made in January of each year this agreement is in 

effect. In the event the Parties disagree as to the method of disposing of the contribution 

amounts, the Parties shall submit such disagreement to the Florida Public Service 
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Commission for resolution. 

C. Filiap of an Income Eligibility Tariff for Lifeline 

BellSouth commits that it will file a tariffproviding for an income eligibility test at 

125% of the federal poverty income guidelines for Lifeline customers. This test for 

eligibility will augment, rather than replace, the current eligibility guidelines based on 

participation in certain low income assistance programs. This tariff filing is conditioned on 

a governmental or non-profit entity assuming responsibility for certifying eligibility. The 

Florida Public Service Commission may designate itself as the entity responsible for 

Certifjhg claims of eligibility, or, if it prefers, may designate another entity, such as the 

Office of Public Counsel. 

D. Other Provisions of the Service Guarantee Plan 

(1) Force Majeure 

In the event of an emergency due to major events such as hurricanes, work 

stoppages, or acts of third parties outside BellSouth’s control, when it is reasonable to 

expect that the Company will be unable to meet its installation and repair commitments, 

BellSouth may declare a service emergency. In declaring a Service emergency, the 

Company shall define the geographic area, on a minimum of an exchange basis, where the 

emergency exists, may make indefinite commitments for installation and repair services 

within the affected areas, shall initiate public service announcements to inform customers, 

and shall notify the Commission at the t h e  of implementation and te”tI ‘ ’onofthe 

service emergency period. In such cases, the Company shall be relieved of its obligations to 

provide credits for failure to meet the objectives for installation and repair senice. 

Where BellSouth is relieved of meeting the objectives, it will revert to making 

refunds or adjustments for customers affected by a service emergency, pursuant to Rule 25- 
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4.1 10(6), Florida Administrative Code, for out-of-service conditions as defined by Rule 25- 

4.070(1)@), Florida Administrative Code. 

(2) Commisaion’s Continuing Jurisdiction 

The intent of the Parties is that the Commission shall have the right to edorce the 

provisions of this Service Guarautee Plan including, but not limited to, verification that the 

credits are made consistent with the Service Guarantee Plan. Furthermore, it is not the intent 

of the Parties to deprive the Commission of its authority to resolve customer complaints and 

monitor and ensure that service is adequate and reasonable. The Parties contemplate that the 

Commission will retain its ability to monitor service through auditing and reviewing fled 

reports. 

The Parties contemplate that this Stipulation and Settlement will resolve all issues 

defined in Order No. PSC-OO-1027-PCO-TL for the period h m  January 1,1996 through 

(3) Term of Service Guarantee Pian 
The term of the service Guarantee Plan is for a period of two years beginning on the 

implementation date. Each party will work in good faith to a d h  d correct any 

unanticipated difficulties in a manner consistent with the intent of the Service Guarantee 

Plan. 

(4) General Terms 

(a) Implementation Date: BellSouth will implement this ServiCe 
Guarantee Plan no later than six months from the date of a final 
Commission ordex approving the Stipulation and settlement 
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(b) Credits: Credits to customers will be made automatically and will 
not require the customer to request them. 

(5) Definitions 

(a) Basic Local Service: As defined in Section 364.02 (2), Florida 
Statutes (1999). 

@) Day: The twenty-four hour period beginning and ending a! 
midnight. (For example, if a trouble report is received at 3 p.m. on 
Monday, and the trouble is cleared at 3:Ol pm. or later on Tuesday, a 
credit for one day would apply. A credit for two days would apply if the 
repair is completed at any time during the period 12:Ol am. through 
1 159 p.m. on Wednesday; a credit for three days wouid apply if the 
repair is completed at any time during the period 12:Ol am. tbrough and 
1 1 :59 p.m. on 'Qursday; and so forth.) 

(c) Service Guarantee Objective: The standard(s) agreed to within this 
agreement. 

(d) Community Sentice Contribution: Contribution made by the 
Company to the Community Service Fund on an annual basis. 

(e) Community Senice Fund: The fund (i.e. corporate undertakmg) 
established pursuant to Section 2(B) andor the fhd (i.e. corporate 
undertaking) created by the annual contribution h m  the Company. 

3. MISCELLANEOUS MATTERS 

This Stipulation and Settlement will become effective on the day folloWing the 

vote of the Florida Public Service Commission approving this Stipulation and Settlement. 

The Florida Public Service Commission's decision will be reflected in a final order. 

No Party to this Stipulation and Settlement will request, support or seek to impose 

a change in the application of any provision hereof. Furthermore, subject to the 

approvals of the Florida Public Service Commission set forth herein, all Parties hereto 

waive any right to request further administrative or judicial proceedings in regards to the 

establishment or implementation of this Stipulation and Settlement. This waiver of the 
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right to further administrative or judicial proceedings shall include (but not be limited to): 

a petition for a formal proceeding, in the form provided by Rule 28-106.201, Florida 

Administrative Code; a motion for reconsideration of the decision in this matter in the 

form prescribed by Rule 25-22.060, Florida A d m h h " e  Code; or a notice of appeal to 

initiate judicial review by the Florida Supreme Court pursuant to Rule 9.1 10, Florida 

Rules of Appellate Procedure, in the form specified in Rule 9.900(a), Florida Rules of 

Appellate Procedure. 

This Stipulation and Settlement is contingent upon the Florida Public Service 

Commission's acceptance of the provisions herein, which acceptance shall include 

explicit recognition by the Florida Public Service Commission that all  such matters are 

resolved by this Stipulation and Settlement. 

This Stipulation and Settlement is also contingent upon approval in its entirety by 

the Florida Public Service Commission. This Stipulation and Settlement will resolve all 

matters in this docket pursuant to and in accordance with Section 120.57(4), Florida 

Statutes (1 999). This docket will be closed effective on the date the Florida Public 

Service Commission order approving this Stipulation and Settlement is final. If this 

Stipulation and Settlement is not accepted and approved without modification by an order 

not subject to further proceedings or judicial review, then this stipulation and Settlement 

shall be considered null and void and of no further force or effect. 

In the event that the FPSC does not accept this document in its entirety pursuant to 

its terms, this document shall not be admissible in any hearing on the matters established by 

this docket, or in any other docket or forum. Moreover, no Party to this Stipulation and 

Settlement waives any position on any issue that it could have otherwise asserted in this or 

any other docket as if this document had never been developed and written. 
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This Stipulation and Settlement dated this 9’ day of July, 2001 may be executed 
_. in counterpart originals and a facsimile of an original signature shall be deemed an 

original. 

The Parties evidence their acceptance and agreement with the provisions of this 

Stipulation and Settlement by their signatures: 

Office of Public Counsel 
1 1  1 W. Madison Street, Room 812 
Tallahassee, Florida 32399-1400 

BellSouth Tel”munications, Inc. 
150 South Monroe St., Suite 400 
Tallahassee, Florida 32301 

By: 

PC Docs 3973OOvl 
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L DOCKET NO. '3 9 13 1 / -'l'L 
ORDER NO. PSC-00-2462A-PAA-TL 
PAGE 2 .* 

A 

In re: Inidation of show caw 
proceedings against Sprinr-Florida, 
Incorporated for violations of 
xrvicesMdards I 

Docket NO. 991377-TL '< 

Filed July 27,2000 

STIPULATION AND SE'ITLEMENT AND PETITION FOR LIMITED WAIVER 
OF RULES 254.066 (2). 254.070 (3WA). 25-4.073 (1XcI AND (1MD) AHD 25. 

4.1 10(2), FL,ORIDA ADMINISTRATIVE CODE 

Pursuant to Section 120.57(4), Florida Sta~es (1999). Sprint-Florida, 

lncorpotatcd (Sprint or the Company) and tbe Office of the Public C o u d  (OPC or 

Citizens) @ertiaaffa the Pad-) have eDtaed iato this StipuMon and Settlment to 

effect an informal disposition aDd compIctc and binding resolution of my a d  all mattm 

. and issues which might be addrrsstd by the FIorida Public Service Commission (FPSC or 

Commission) in this Qcltn Tlis Stipulation and Settlement avoids the time, cxpense 

and u" ty auociatcd with o d v d  litigation in keepins with the Florida Pubtic 

Service Commission's lonpstdhg policy and prsctice of encouragjng parties in 

contested procctdkrgs to settle issrtes whenever possible. Concumpt with rhis 

Stipulation and S c t d u a c a ~  the Parries arc herein rcqucsting a waiva of certain quality of 

service d e s  a condition of implcmcnting the Service Guarantee Plan that fornu the 

basis of the settlement of this docket. Accordingly, without prejudice to any Party's 

position in any other proceeding before the Florida Public Service Commission or any 

other veaue, present or fbturc, the Parties stipulate and agree as follows: 



DOCKET NO. 991377-TL 
ORDER NO. P S C - 0 0 - 2 4 6 2 A - P M - T L  a 

PAGE 3 
hTTACiiMEfJT .A 
Page 2 of 1 7  

1. BACKGROUND & INTRODUCTION 

This Docket was initiated on September 10,1999 pursuant to a memorandum dated 

September LO, 1999. The OPC htmcned on September 17, 1999. On April I3.2000, an 

issue identification conference was held. At that time the Parties agreed With the FPSC staff 

(Staff) to establish a tin of issues. In letters datcd March 27,2000 d A+ 25,2000 Spriat 

acknowledged that the FPSC has jurisdiction to make a determination e g  Sprint’s 

compliance with Rules 254.066 (2), 254.070 (3Xa), 254.073(1) (c) and (lxd) and 25- 

4.1 lO(2). Florida A d ” t I  ’ve Code, for the period. of January I ,  1996 through 

December 31, 1999. These letters were acknowledged and issues establisbcd for this 

docket in order NO. PSC-OO-0869-PcG~ issued May 2,2000. The OPC has s a ~ e d  two 

Requests for production of Documents and one set of Intenogatones on Sprint Sprint has 

made its responses to the discovery adable  to the OPC for inspection. 

Since the initiation of tbe Docket the Parties have engaged in discussions for the 

purpcses of resolving rhis matter. To this end the Parties have reached the following 

. Stipulation and Scttlemtnt in full resoiution of the issues before the Commissioa. 

F u r t h ~ ~ m ~ ~ ,  the Parties agrte to hcludt the first quarter ( J m w  - M a d )  2000 in the 

period to which this Stipulation and Senlement applies, for any violation of the aforesaid 

rules. 

As resolution of this docket and in Lieu of any h e  or other penalty that the 

Commission could o,thenvise assess in this matter, except as provided for in Section 3@X4), 

the Parties agree that Sprint will incur the cost of and establish a Service Guarantee Plan that 
2 
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will automatically compensate customers and/or require the payment of funds by Sprint in 

the event that certain ~ M c e  objectives arc not m e t  The Service GuaraTltce Plan will not 

require customas whose Service is not innalled or repaid within the objectives'sa out 

below to request that a credit to be placed on the bill. Any d t s  called for in the plan will 

be applied automatically. Payment of funds for failure to m e t  answer time nitaia will k 

made as set out below. The Stipulaaon and Settlement gcncally, and the Service Guarauttcc 

Pian, specifically, an not intended to eliminnts the FPSC's SraRitOry authority to establish, 

monitor compiiaxxe with and/or enforce xiy ice suality standards. It represents a 

. 

service does not mccttheagmxtupon W e e  Guarantee Objectives. 

To that end, and except as pvidcd for in Section 3(D)(4), the Parties agne that the 

initial payment to be made pIpsuant to Section 3(D)(2) and the Service Guaxantee Plan are 

intended to substitute for the imposition of any sanction that the Commission might IawfWy 

impose as a mult of any hearing that could be held in this mancras set out in Ordcr No. 

PSC-oO-0869-PCO-TL. T ~ c  Stipulati~n and Scffl-Cnt is invnded to talre tht of my 

hearing that might be held in this D o c k  

2. JOINT PETITION FOR A WAIVER OF RULES 25-4.066 (2). 254.070 QMAL 25. 
4.073 (1)fc) AND (1HD) AND 2%.110(2). FLORIDA ADMINISTRATWX - CODE 

By this Stipulation and Settlement the Parties jointly q u e s t  a limited waiver of 

the applicability of Florida Public Service Commission Rules 25-4.066 (Z), 254.070 

3 
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(3)(a), 254073(1)(c) (as applicable to repair service) and (I)(d), and 25-41 10(2), 

Florida Adminismtive Code. Pursuant to Section 120.542, Florida Statutes, the Parties 

submit thar the Service Guarantee Plan contained in this Stipulation and Settlement 

satisfies the rquirment that a demonstration be made that thc purpose of the underlying 

statute will be achieved by otha means. By providing direct credits to customers whose 

service is affected by delayed installation or repair, the purpose of the underlying statutes 

are khieved. Provisions of Florida Statutes authorizing or directing the Commission to 

establish, monitor and enforce yiv ice standards, such as Section 364.01(4), 364.025, 

Florida Statutes (1999) (carrier of last resort obligations, service availability) wil l  be 

adequately met if the basic service subscriber receives a direct and material credit for 

being without basic service. The g”kd credit schedule wil l  also act to discipline 

Sprint by imposing increasing and substantial penalties the longer repair of, or access to, 

service is delayed 

The Service Guarantee Plan meets the quality of KNice provisions of Chapter 

364 by giving immediate and direct compensation to customers and provides similarly 

swift penaltics to Sprint for not meeting objectives that arc consistent with the existing 

Commission service rules. In addition, application of the above d e s  to Sprint at the same 

time direct craiits arc being made or accrued would constitute unfairness or economic 

hardship by imposing duplicate penalties. For this reason, the Parties request a waiver so 

that the Service Guarantee Plan can be implemented. The waiver is requested only for 

the time the Service Guarantee Plan is in effect and except as providcd for in Section 

@)(4). It is further the intent of the Parties that the waiver will be effective as to any 

amendments to the subject rules. 
4 
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The Parties hereby establish a Service Guarantee Plan that establishes four Smicc 

Guarantee Objectives, establishes adits for failure to meet these objectives and contains 

tenn and defhitional !anpage for appljcadon of the Sewice GuaIantec Plan Two of the 

objectives are designed to fesult in direct and automatic dti to customers if the objectives 

are not met These an for installation of Primary, basic Service ( w k  faciltica are 

available) and repair of out-of-sentice conditions. The other two objectives an established 

for answer time in tkc business office and queues Serving basic service customers. 

Faillac to meet the answer time objdves will result i6 d t J  ( r e f a d  to henin as 

“Community senrice Credits”) being made to a Communiv Senice Fund that dl cducatc 

customers about and promote Sprint’s Lifeline W c e .  

k Service Guarantee Obicetivu and Creditr Schedule 

1. Repair - Out of Service (Scnkt  Interruption): 

Sprint agrces to make the applicable automatic credits on the bills of each residential 

and single line business customer for whom Sprint fails to m a t  rhe Service Guarantee 

Objective specZed in Table 1. An out-of-service condition for purposes of this Service 

Guarantte Objective occm when a subscriber’s service is interrupted other than by a 

negligent or willful act of the subscriber and it remains out of smice in excess of 24 

hours aftex being reported to the Company and whcrc the customer is able to continue to 

rake service (e.g. not where the service location has been destroyed by fire, flood, wind. 

5 
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etc.). Sundays and holidays are excluded in calculating KNice outage duration for purposes 

of determining applicability of the credits in Table 1. In no event shall the Service Guarantee 

Credit for faiirnt to meet a (Rcpair - Out of Service) Service Guarantee Objective be lcss 

than $10. 

Sprint will commit to continue providing automatic adjustments or nfimds to 

customers who experience out-of-service conditions drain8 Sunday or holiday periods, 

where such Sunday or holiday periods arc not h c l W  in the duration calculation for 

purposes of the Snn'cc Guarantee Credit Such adjustments or rcfimds SU not be detmed 

Service Guarantee Credits, shall be provided oniy for a Sunday or holiday not covered by 

the Service Guaraattc Credit acd wiU be cafculated and credited to the customer consistent 

with Rule 25-4.1 10(2), Florida Administrative Code. 

TABLE 1 

224 Hours' so 
> 24 ro 36 Hours 
> 36 lo 48 N o m  
>2toJDny~ 
> 5 D a p  
'Senin CuanntbO Objective. 
8 E10 minimum utdlt 

2SK of I Month 's Rrcuning L d  Service 
50% of I Month 3 Retuning Loerrl Service 

200!% of I Month's Recurring Locaf &mice 
IDOX of I Month's Rrcrvring LocrJsrrvicr 

2. Service Installation Intervals: 

Sprint agrees u, make the appiicable automatic credits on the bilfs of each residential 

and single line business customer for whom Sprint fails to meet the Service Guarantee 
6 
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Objective specified in Table 2. This Service Guarantee Objective is applicable for primary 

local service only. Table 2 conrains Sprint's commitment regarding the Klyice instailation 

intervals, service guarantee criteria and associated customer Service Guaantec Credits 

where central office and outside plant facilities arc readily available. The dudon shall be 

calculated begirming upon receipt of application when all tariffrquirements relating 

thereto have been complied with, except those instances whcre a latcr iastallation date is 

requested by the applicant or where special equipment or services involved Where 

the applicant requests a h e r  dare, the druation shall be calculared as if the rqucstcd date 

is day 3. Saturdays, Sundays and holidays arc excluded for dcmmbbg the applicable 

credits in Table 2,nrceptthatdurationgnaterthan 15 workdays WilI becktam& * b a s e d  

on calendar days, inciudtng Saturdays, Sundays and holidays. Sprint will still be subject to 

FPSC Rule 24-066 (3) t (9, Florida A+ ' ' a tive Code when cmtral office or outside 

plant facilities arc not d y  available. 

' 

TABLE 2 

. DUT&N - Credit 
s3 Days* so 
>3  to 6 Days I20 
>6 to IS D q s  $50 
> I5 lo 30 D m  JIOV 
*Service C u m w e  Objcrdvc 

3. Answer T i c  - Repair and Bwiness 088cc: 

Answer time for residence and business basic service customers will be meanaed 

7 
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and reported based on the Average Spced of Answer (ASA). M c a ” e n t  of ASA begins 

when the call leaves the Integrated Voice Response Unit (NRU) and ends when a d c t  

repmentative ans~m the C~II or the  abandon^ the  all. where an NRU is mt ~ d ,  

measurement of ASA begins as soon as the call is received at the automatic call dhibutor 

and ends when a Xryice nprcXntative ans~m the call or the calla abandons the call. The 

Company will forecast expcctcd demand and provide incOmiag access line, (aunks) to the 

business office and repair call centers at a P.01 grade of Service for the average busy hour 

busy season. Within 30 seconds a h  the customer enten the TVRU, the calla will be given 

the option to exit the menu and be comCCtCd to a h c e  rrpmcntatiVe. Sprint will d t  

the CommUnity Service Fund for disposition in the a m o m  specified in Table 3 d o r  

Table 4 when the achieved ASA and/or Accessibility results do not mcet the Service 

Guarantee Objective3 specifid in Tables 3 and 4. 

Achievement of the ScrVice Guarantee O b j d v e  and paywnt of any applicable 

Community Service Credits shall be daernrknd xparattly for the business office that is 

designated to soyt tesidential and single-line business basic service cutomem and 

separately for m, Fllrtbnmort, service Guarantee O b j d v e  achicvcmcat and 

applicable d t  payment shall be dttamined separately for ASA and Accessibility. For 

example. 94% d b i l i t y  and 47 seconds ASA for a given queue would product a 

community Seryice credit of SI5,OOO for the reponing month. 

Answer time Service Guarantte Objectives and associattd Cor“&‘ Service 

Credits for Answer T h e  d t s ,  M A  and Accessibility, arr as follows: 
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Where the Company k t a i n s  a stparate call center queue for non-basic business service 
customers, the critcn'a and credits arc not applicable and answer time reporting is not 

required by thc Service Guaranttc Plan. 

B. GeneralTmnr . 

1. Implementation Date: Sprint will implement this Service Guarantee 
Plan no later than January 1, 2001 or within six month's of a End 
Commission order approving the Stipulation and Sealmen6 Mchevm 
latct. To the e m  that the Service Guarantee Pian (or any portion 
thmoc) is implemented earlier for any Service Guarantee Objective, upon 
notification to the Public Counxl and Commission Staff, the applicable 

9 
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safe harbor provisions of this Service Guaraatee Plan will appiy for such 
portion implemented early. 

2. Credits: Credits to customers will be made automatically and will not 
require the customer to request tbem. 

C. Definitions 

1. Accessibility: Where an M U  is not used, Accessibility for a particular 
queue is defined as the percentage of calls directed by the customer to the 
particular queue, where the numerator is the total number of calls either 
answered by a service representative or abandoned by the customer and 
the denominator is the total number of calls directed by the customer to 
the pardcdar queue. Where an m u  is wd, Accessibility for a 
particular queue is defined as the percentage of calls exiting the rvRU 
and dirrcvd by the customer to the particular queue. 4-hcrc the numerator 
is the total number of calls either a"d by a service rrprrscntativc or 
abandoned by the customer and the denominator is the tomi number of 
calls exiting the WRU and dirrctcd by the customer to the particular 
qucuc. 

2. Average Speed of Answer (MA): For a given month, the sum of the total 
number of sewn& of a l l  calls accessing a queue measured fiom the timc 
each call exits the IVRU Mtii the call is abandouedor answered by service 
rrprrStntatve, divided by the total number of calla 

3. Service Reprumtathe A or bwiness office live anendant prepad 

' 

to assist a customer with eithcr a repair or service inquiry or request 

4. Local Service: As defined in Section 364.02 (2), Florida S t a m  (1999). 

5. Recurring Local Service: The base amount for application of the 
percentages in Table 1, which shall be the charges for "ring nguld 
basic and non-basic savices, the Subscriber Line Charge, k h k  fee (if 
any) and a pforated portion of the total taxa applicable to regulated local 
service. The base amount will not include the 911 surcharge, the local 
number portability charge or discretionary sals surtax. The service 
guarantee Cmiit wilI be bas& on the recurring regulated local sewices of 
the customer for the period during which the credit is applied 

6. Grade of Service: Percent of calls encountering a busy. A P.01 grade of 
service requires d c i e n t  incoming access lines or ininks such that 99 
percent of calls will nor encounter a busy condition in the average busy 
season busy hour. 

XTTACPXEXT X 
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7. Service Guarantee Objective: The standard(s) shown in Tabies 1 through 
4 for which no monetary ad i t  will be required 

8, Community Service Cditr:  Cmlits made to the Community Service 
Fund when the Company fails to achieve the Service Guanttee Objectives 
established in Table 3 andor Table 4. 

9. Community Service Fund: The fund (i.e. corpolatc undertaking) 
established pursuant to Section 3 0 x 2 )  and/or the fund (Le. ~orporatc 
undertaking) creartd by the payment of d t s  required when the Company 
fails to achieve the Service Guarantee Objectives established in Table 3 
andor Table 4. 

10.Safe Harbor Threshold: The level of service bdow which the 
Commission shall have the aushorhy to take mion against Sprint pur~tlant 
to Section 364.285, Florida Stann#, the provisions of the Snvice Guaramee 
Plan notwithnanding. For this purpose the applicable thrrshold service 
levels shall be based on W ?  of the FPSC rulcl in effea on the date of filine 
of the Stipulation and S d a n e n t  including application of Rule 254.070(6) 
(exclusion due to emergency sinratioas), to wit. 

(i). Business office - time - 68% of calls dincted to the 
business office answuqueue answered within 55 mads;  
(ii). Repair answer time - 7'2% of the calls dincted to the repair 
answer qucutsnswaedwithia 30 seconds (or whcrcan IVRU is 

auswercd within 55 seconds); 
(iii). lnrtalIation - For each exchange. 72% of new phimary 
service ordm completed withia 72 bun; and 
(iv.). Repair, out-of-service - For each exchange, 76% of out- 
of-saVice conditions restored within 24 hours. 

utiliztd - 76% of the Calls direCt#lto thc rrpair q ~ n r e  

For (i) and (ii). suspension of the Safe Harbor provided in Section 3 0 x 3 )  
shall occur for a particular savice Guarantte Objective only whar the 
same queue fails to meet the threshold seryjce level for two c o ~ v c  
months. Suspension of the safi: harbor will occur for a particular service 
Guaranta Objective with rrspect to (iii) and (iv) . h v e  on an cxchange- 
byexchange basis pnd only when the same exchange fails to meet the 
threshold service level for ~ r g  collsecutive months. Restoration of the Safe 
Harbor shall only occur after the answer time or affected exchange equals 
or exceeds the applicable objeccive(s) contained in (i) through (iv) hat in  
for two consecutive months. 

ATTAC:X+lEENT X 
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D. Other Provisions of the Service Guarantee Plan 

1. Fonv Majeure 

In the event of an emergency due to major events such as hurricanes, work 

stoppages, or acts of third parties outside Spint’s control when it is nasonabie to mpea that 

b e  Company will be unable to meet its installation, repair and answer time objectives, 

Sprint may declare a xrvice emergency. In declaring a senice emergency, the Company 

shall define the geopphic a m ,  on a minimum of an cxchaage basis, where rhe anagency 

ez;ists, may make indefinite commitments for installation and npait xn ices  within the 

affected areas, shall initiate public m c e  m-ents to inform customas. and shall 

 no^ the Commission at the time of implementation and termiaation of the seryice 

emcrgaicy period. In such caxs, the Company shall be rrlieved of its obligations to 

provide credits for failure to meet the Sewice Guarantee Objectives for installaton and 

repait service and answer time. 

When Sprint is nlitved of mechng the Service Guarantee Objectives, it will revert 

to making rem or adjustments fbr customen affected by a X n i c c  emergency, pursuant 

to Rule 254.1 10(2), Florida Adminisaative Code, for out-of-service c~nditioru defined by 

Rule 25-4.070(1)(b), Florida Administrative Code. 

2. Establishment of a Community Service Fund and Dispositlon of Community 
Senin C r d b  

Sprint shall establish a Community Service Fund in the form of a corporate 
12 
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undertakiog. If, pursuant to Section 3(AX3) of the Senice Guarantee Plan. Sprint makes 

credits to the Community Service Fund for failure to meet repaix and business office answer 

time Senice Guarantee Objectives, such amounts shall be disposed of, in “ i o n  with 

the Office of Public Counsel, to educate customers about and promote Sprint’s Lifeline 

service. Community Service Credits shall bt accrued monthly and shall be spent during the 

calendar y w  following the a c d  For example, any amounts accrued during calendar 

200 1 shall be spent to educate customers about a d  promote Sprint’s Lifeline h c e  during 

calendar year 2002. The Parties reserve the right to agree to a diffmnt mannerto disposc of 

amounts credited punuant to Section 3(A)(3) of the Senice Guarantee Plan, subject to the 

approval of the Florida Public Service Commission. 

In addition, separate and apart h m  apy credits that may k made pll~ant to 

Section 3(A)(3) of the Savice Guarantee Plan, S p r h  agms to d t  an amount of 

6 100,000 to the Community Savicc Fund. Regardless of any credits made or dqosed of as 

otherwise provided hercia, S100,OOO shall be spent prior to January 1.2002 to educate 

customm about and promote Sprint’s Lifeline service. 

3. Safe E k b r  

Sprint’s obligation to implement the Service Guarantte Plan is contingent upon the 

Commission granting the waiver requested hertin. Therefore, except for the period of Apnl 

t ,2000 through the implementation date, during the life of the Service Guarantee Plan, the 

Company shall not be subject to FIorida public Service Commission Rules 254.066 (2), 25- 

4.070 (3)(a), 254.073 (c) and (d) and 25-4.1 10(2), Florida Admrnistrative Code, except as 

13 



DOCKET NO. 991377-TL 
ORDER NO. PSC-00-2462A-PAA-TL 
PAGE 15 Ir 

orhenvise specified herein. 

4. Commfssioa’r Continuing Jurirdiaion 

ATTACHMENT A 
Page 14 of 17 

The intent of the Parties is thar the Commission shall have the right to enforce the 

provisions of this Service G~arantte Plan including, but not limited to, verification that the 

credits are made consistent with the Smice Guarantee Plan. FIPthermorr, it is not the intent 

to deprive the Commission of its authority to resolve customer complaints and monitor and 

ensure that snvice is adequate and reasonable and resolve custom complaint$. ’Ihe Parties 

contemplate that the Commission wiU rctain its ability to monitor SRyice through auditing 

and reviewing filed rrporrs. 

The Pad- contempkc that this Stipulation and Settlement will resolve all issues 

&hed in ordm NO. PSC-OO-0869-PCO-TL fot the defined pnid (Jm~ary 1, 19% 

through March 31,2000) and that the aLltomatic cmiits will provide as& harborto Sprint 

for Commission Sanctions that might otbenvise be imposed purmant to Rula 254.066 (2), 

254.070 (3)(a), 254.073 (c) and (a) and 254.1 IO(2). Florida A d ”  ‘ye Code, for the 

duration of the Service Guarantee Plan. 

However, the Pmh frrrtha rccogniiz that the Commission’s monitoring efforts 

andor the lwei of m k e  complaints may wanant Commission inquiry into Sprint’s overall 

level of service. For this rwson the Panics further ag tc  that any safe harbor that the 

Service Guarantee Plan provides wdl apply as long as the Company’s d t s  rrponcd on a 

quarterly basis do not drop below the Safe Harbr Threshold The Company will continue . 
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to repon SCM'CC d t s  to the FPSC as required under the d e s  in effect on the date of the 

filing of this Stipulation and settlement In addition, Sprint will provide monthly npom to 

the Commission and the Office of the Public C o w i  within 30 days of the end of the 

nporting month detaiIing the amount of credits related to iastallation, repairoutof-Seivice, 

business office m e r  time and n@r answer time. 

5. Term of Scrvicc Guarantee Plnn 

The term of the Service Guarantee Plan is for a "rnn period of two years 

beginning on the irnplcxnentation date, however, tbe Partig may mutually agree to extend 

the Service Guarantee Plan, subject to Commission approval. Tht M a  also wiU meet not 

later than the 18th mouth of the Smicc ouarantee Plan to discuss the for 

extending the Service Guarantre P h  and to address any aspccts of the Senice Guarantee 

. Plan that should be modifled. Additionally. each party will work in good faith to address 

and correct any unanticipated diEculties in a m e r  consistent with the intent of the 

Service Guarantee Plan 

4. iWSCELLANEOUS MATTERS 

This Stipulation and Settlement wil l  become effective on the day following the 

vote of the Florida Public Service Commission approving this Stipulation and Settlement 

The Florida Public Service Commission's decision will be reflected in a final order. 

I" 
f 1: 

No Paxty to this Stipulation and Settlement will reques support or seek fo hps 

Furthermore, subject to the a change in the application of any provision hereof. 
15 
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approvals of the FIorida Public Service Commission set ford herein, all Parties hereto 

waive any right to request Mer administrative or judicial proceedings in regards to the 

establishment or implementation of this Stipulation and Settlement. This waiver of the 

right to Mer administrative orjudicial proceedings shall include @ut not k limited to): 

a petition for a f o d  proceeding, in the fonn provided by Rule 28-106.201, Florida 

Administrative Code; a motion for reconsideration of the decision in this matux in the 

form prescribed by Rule 25-22.060, Florida AQlinistrative Code; or a notice of appeal to 

initiate judicial review by the Florida S u p m e  Court pursuant to Rule 9.110, Florida 

Rules of AppcIlate Procedure, in the form specified in Rule 9.9OO(a), Florida Rules of 

Appellate Procedure. 

’ 

This Stipulation and Settlement is contingent upon the Florida Public Smice  

Commission’s acceptance of the provisions k i n ,  which acceptance shall include 

explicit recognition by the FIorida Public Service Commission that dl such mattm arc 

resolved by this Stipulation and Settlement 

This Stipulation and Settlement is also contingent upon approval in its entirety by 

the Florida Public Service Commission. This Stipulation and Settlement will m l v e  all 

maters in this docket pursuaut to and in accordance With Section 120.57(4), Florida 

Statutes (1999). This ’docket will be closed effective on the date the Florida Public 

Service Commission order approving tbis Stipulation and Settlement is final. If this 

Stipulation and Settlement is not accepted aad approved without m d c a t i o n  by an order 

not subject to furrha proceedings or judicial review, then this Stipulation and Settlement 

shall be considered null and void and of no frnhcr force or effect. 
16 
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In the event tim the FPSC does not accept this document in its entirety pursuant to 

its terms, this document shall not be admissible in any hearing on the matters established by 

this dock& or in any other docket or forum. Moreover, no Party to this Stipulation and 

Settlement waives any position on any issue that it could have o t h h s e  assmed in this or 

any other docket as if this document had never ktn developed and written. 

?his Stipulation and Settlement dated this 21' day of July 2000 may k executed 

in counterpart originals and a facsimile of an original signature shall be deemed an 

O l i g h d .  

The Parties evidence their acccptaoce and agreement with the provisiws of this 

Stipulation and Settlement by their si-: 

Office of Public Counsel 
I l l  W.MadisonSmRoom812 
Tallahassee, Florida 32399-1400 

Sprint-Florih Incorpoattd 
1313 Blair Stone Road 
Tabhassee, Florida 32301 
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