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Enclosed please find an IXC Registration Form and ITS Telecommunications Systems, 
Inc. 's Florida Telecommunications Tariff for your consideration. 

If you should have any questions, please contact me at (772) 597-3 161 or at 
donnam@,itstelecom.net. 

Thank you for your assistance in this matter. 
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IXC REGISTRATION FORM 

Company Name ITS Telecommunications Systems, Inc. 

Florida Secretary of State Registration No. 

Fictitious Name(s) as filed at Fla. Sec. of State 

367658 

Company Mailing Name 

Mailing Address 

Web Address 

E-mail Address 

Physical Address 

Company Liaison 

Title 

Phone 

Fax 

E-mail address 

ITS Telecommunications Systems, Inc. 

P. 0. Box 277 

www.itstelecom.net 

15925 S.W. Warfield Blvd. , Indiantown, FL 34956 

Jeffrey S. Leslie 

Vice President 

772-597-21 04 

772-597-21 10 

jeffl@itstelecom.net 

Consumer Liaison to PSC Donna J. Marreel 

CABS/Settlemen t S pecialist/Reg u latory Title 

Address P.O. Box277 

Phone 772-597-3161 

Fax 772-597-1 139 

E-mail address donnam@itstelecom. net 

My company's tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. I 
understand that my company must notify the Commission of any changes to the above information 
pursuant to Section 364.02, Florida Statutes. My company will owe Regulatory Assessment Fees for 
each year or partial year my registration is active pursuant to Section 364.336, Florida Statutes. My 
company will comply with Section 364.603, Florida Statutes, concerning carrier selection requirements, 
and S_ection 364.604, Florida Statutes, concerning billing practices. 

Donna J. Marreel 

PrintedlTyped Name of Representative 

Form PSC/CMP-31 (Rev 8/05) 
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TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

ITS TELECOMMUNICATIONS SYSTEMS, INC. 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by ITS Telecommunications Systems, Inc. within 
the state of Florida. 

Issued: September 15,2007 Effective: 

By: Jeffrey S. Leslie, Vice President 
ITS Telecommunications Systems, Inc. 
Post Office Box 277 
Indiantown, FL 34956 
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CHECK SHEET 

Sheets 1 through 32, inclusive, of this tariff are effective as of the date shown at the bottom of 
the respective sheet(s). Revised sheets, if shown below, reflect all changes from the original 
tariff. 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or discontinue. 

I - Change Resulting in an increase to a customer's bill. 

M - Moved ffom another tariff location. 

N -New 

R - Change resulting in a reduction to a customer's bill. 

T - Change in text or regulation. 

Issued: September 15,2007 Effective: 

By: Jeffrey S. Leslie, Vice President 
ITS Telecommunications Systems, Inc. 
Post Office Box 277 



Indiantown, Florida 34956 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added 
between sheets 14 and 15 wold be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the FPSC follows in its tariff approval process, the most current sheet number 
on file with the Commission is not always the tariff page in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C .  Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.1 .A. 
2.1.1 .A.l. 
2.1.1 .A. 1 .(a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l.(a).I.(i). 
2.1 . 1 .A. 1 .(a).I.(i).( 1). 

D. Check Sheets - When a tariff filing is made with the FPSC, an updated Check Sheet accompanies 
the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a reference to the 
current revision number. When new pages are added, the Check Sheet is changed to reflect the 
revision. The tariff user should refer to the latest Check Sheet to find out if a particular sheet is the 
most current on file with the FPSC. 

Issued: September 15,2007 Effective: 

By: Jeffrey S. Leslie, Vice President 
ITS Telecommunications Systems, Inc. 
Post Office Box 277 
Indiantown, FL 34956 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - A transmission path which connects the customer's location to a carrier switching 
center or point of presence. 

Application for Service - A standard order form that contains information to enable the Company to 
provide the service required by the customer. 

Calling Card - A billing convenience whereby the customer may bill the charges for a call to an 
approved telephone company-issued calling card. The terms and conditions of the local telephone 
company will apply to payment arrangements. 

Collect Billing - A billing convenience whereby the originating caller may bill the charges for a call 
to the called party, provided the called party agrees to accept the charges. 

Company or Carrier - Arrow Communications, Inc. d/b/a/ ACI unless otherwise clearly indicated by 
the context. 

Customer - The person, firm, corporation or other entity which orders or uses services provided by 
the Company and is responsible for the payment of charges for the services. 

Credit Card - A billing convenience whereby the customer may bill the charges for a call to an 
authorized charge card. 

Dial Access - Provision of access to the interexchange network via a local telephone line provided by 
the LEC or by other access connection facilities provided by other carriers or entities. 

FPSC - Florida Public Service Commission 

Holidays - Holidays observed by the Carrier are: New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. 

LEC - Local Exchange Company 

Issued: September 15,2007 Effective: 

By: Jeffrey S. Leslie, Vice President 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd) 

Operator-Station Call - A service whereby the originating End User requests the assistance of a 
Company operator to place or bill the call. Calls billed Collect or to a telephone company-issued 
Calling Card or to an authorized Credit Card are Operator-Station calls unless the call is placed on a 
Person-to-Person basis. Automated Calling Card calls are not Operator-Station calls. 

Person-to-Person Call - A Service whereby the originating End User specifies to the Company 
operator a particular person to be reached, or a particular station, room number, department, or office 
to be reached through a PBX attendant. 

Project Code - A three digit numerical code available to customers to enable identification of users 
on the customer's account for purposes of allocating costs of service to particular users. 

Serving Wire Center - A geographic point from which the vertical and horizontal coordinate is used 
in calculation of airline mileage for the purposes of rating a call. 

Subscriber - A term synonymous with Customer. 

Third Party Billing - A billing convenience by which the charges for a call may be billed to a 
telephone number that is different from the calling number and the called number. 

Issued: September 15,2007 Effective: 
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2.1 

2.2 

SECTION 2 - RULES AND REGULATIONS 

Undertaking of ITS Telecommunications Systems, Inc. 

ITS' services and owned or leased facilities are fwnished for communications originating 
and or terminating at specified points within the state of Florida under terms of this tariff. 

ITS installs, operates, and maintains the communications services provided hereinunder in 
accordance with the terms and conditions set forth under this tariff. ITS may use LEC 
facilities or may order access connection facilities provided by other carriers or entities, in 
order to allow connection of a Subscriber's location to ITS' network. 

The Company's services and facilities are billed monthly, unless otherwise provided, and are 
available twenty-four hours per day, seven days per week. 

Limitations 

2.2.1 Service is offered subject to availability of the necessary facilities and equipment, 
and service is subject to the provisions of this tariff. 

2.2.2 ITS reserves the right to discontinue or limit service when necessitated by conditions 
beyond its control, or when the Customer is using service in violation of 
provisions of this tariff, or in violation of the law. 

2.2.3 ITS does not undertake to transmit messages, but offers the use of its owned or 
leased facilities when available, and will not be liable for errors in 
transmission or for failure to establish connections. 

Issued: September 15,2007 Effective: 

By: Jeffrey S. Leslie, Vice President 
ITS Telecommunications Systems, Inc. 
Post Office Box 277 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.2 Limitations, (cont’d) 

2.2.4 All facilities provided under this tariff are directly controlled by ITS and the 
Subscriber may not transfer or assign the use of service or facilities without the 
express written consent of the Company. 

2.2.5 All regulations and conditions contained in this tariff shall apply to all permitted 
assignees or transferees. - 

2.3 Use 

Services provided under this tariff may be used for any lawful purpose for which the service 
is technically suited. Customers reselling or rebilling the Company’s Florida intrastate service 
must have a Certificate of Public Convenience and Necessity as an interexchange carrier 
from the Florida Public Service Commission. 

2.4 Liabilities of the Company 

2.4.1 ITS’ liability for damages arising out of mistakes, interruptions, omission, delays, 
errors, or defects in transmission which occur in the course of furnishing service or 
facilities, in no event shall exceed an amount equivalent to the proportionate charge 
to the Customer for the period during which the faults in transmission occur. 

Issued: September 15,2007 Effective: 

By: Jeffrey S. Leslie, Vice President 
ITS Telecommunications Systems, Inc. 
Post Office Box 277 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.4 Liabilities of Company, (cont’d) 

2.4.2 The Company shall not be liable for claim for loss, expense or damage (including 
indirect, special or consequential damage), for any interruption, delay, error, 
omission, or defect in any service, facility or transmission provided under this tariff, 
if caused by any person or entity other than the Company, by any malfunction or any 
service or facility provided by any other carrier, by an act of God, fire, war, civil 
disturbance, or act of government, or by any other cause beyond the Company’s direct 
control. 

2.4.3 The Company shall not be liable for, and shall be fully indemnified and held 
harmless by Customer against any claim for loss, expense or damage (including 
indirect, special or consequential damage) for defamation, libel, slander, invasion, 
infringement of copy-right or patent, unauthorized use of any trademark, trade name 
or service mark, unfair competition, interference with or misappropriation or 
violation of any contract, proprietary or creative right, or any other injury to any 
person, property or entity arising out of the material, data, information, or other 
content revealed to, transmitted, or used by the Company under this tariff; or for any 
act or omission of the Customer or Subscriber; or for any personal injury or death of 
any person caused directly or indirectly by the installation, maintenance, location, 
condition, operation, failure, presence, use or removal of equipment or wiring 
provided by the Company, if not directly caused by negligence of the Company. 

2.4.4 No agent or employee of any other carrier shall be deemed to be an agent or 
employee of the Company, except that independent sales agents and billing agents for 
ITS may occasionally act as an agent for ITS. 

Issued: September 15,2007 Effective : 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.4 Liabilities of Company, (cont'd) 

2.4.5 The Company shall not be liable for any defacement of or damages to the premises of 
a Subscriber resulting from the furnishing of service which is not the direct result of 
the Company's negligence. 

2.5 Deposits 

The Company does not require a deposit from Customers. 

2.6 Advance Payments 

The Company, at its option, may require an advance payment from certain customers, and 
ITS reserves the right to collect an amount not to exceed one (1) month's estimated charges 
as an advance payment for service. This will be applied against the next month's charges, 
and, if necessary, a new advance payment will be collected for the next month, until the 
Customer's payment record has become acceptable to the Company. 

2.7 Taxes 

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items and are not included in the quoted rates. 

2.8 Terminal Equipment 

The Company's facilities and service may be used with or terminated in Subscriber-provided 
terminal equipment or Subscriber-provided communications systems, such as a PBX or Pay 
Telephone. Such terminal equipment shall be furnished and maintained at the expense of the 
Subscriber, except as otherwise provided. The Subscriber is responsible for all costs at his or 
her premises, including personnel, wiring, electrical power, and the like, incurred in the use 
of ITS' service. When such terminal equipment is used, the equipment shall comply with the 
generally accepted mini-mum protective criteria standards of the telecommunications 
industry as endorsed by the Federal Communications Commission. 

~ 

Issued: September 15,2007 Effective: 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.9 Installation and Termination 

Service will be commenced after mutual agreement between the Subscriber and the 
Company. The agreement will determine terms and conditions of installation, termination of 
service, any applicable sales commission structure, and sales commission payment schedule. 
The service agreement does not alter rates specified in this tariff. 

2.10 Payment for Service 

All charges due by the Customer are payable to any agency duly authorized to receive such 
payments. The billing agency may be a local exchange telephone company, or other billing 
service. Terms of payment shall be according to the rules and regulations of the Company 
and regulatory agencies, such as the Florida PSC. Any objections to billed charges must be 
promptly reported to the Company's billing agent. Adjustments to Customer's bills shall be 
made to the extent that circumstances exist which reasonably indicate that such changes are 
appropriate. If any payment is made by a check which is returned for insufficient fwnds, the 
Company will impose a charge as allowed by 5832.07, F.S. 

2.1 1 Other Rules 

2.1 1.1 The Company reserves the right to refuse Third Party billing at its discretion. 

2.11.2 The Company reserves the right to refuse to process Credit Card or Calling Card 
billed calls when authorization for use of the card cannot be validated. 

2.1 1.3 The Company reserves the right to discontinue service, limit service, or to impose 
requirements on Subscribers as required to meet changing regulatory rules and 
standards of the FPSC. 

Issued: September 15,2007 Effective: 

By: Jeffrey S. Leslie, Vice President 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Timing of Calls 

3.1.1 Long distance usage charges are based on the actual usage of ITS' network. Usage 
begins when the called party picks up the receiver, as determined by hardware answer 
supervision of the local telephone company. A call is terminated when either party 
disconnects from the call. 

3.1.2 Unless otherwise specified in this tariff, the minimum call duration for billing 
purposes is one minute. 

3.1.3 Unless otherwise specified in this tarif€, usage is measured and rounded to the higher 
full minute for billing purposes. 

3.1.4 There will be no billing applied for incomplete calls. 

3.2 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between 
serving wire centers associated with the originating and terminating points of the call. 

The serving wire centers of a call are determined by the area codes and exchanges of the 
origination and destination points. 

The distance between the serving wire center of the Subscriber's equipment and that of the 
destination point is calculated by using the "V" and "H" coordinates found in NECA FCC 
Tariff No. 4, in the following manner: 

Step 1 - Obtain the "V" and "H" coordinates for the serving wire centers of the Subscriber's 
switch and the destination point. 

Issued: September 15,2007 Effective: 
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.2 Calculation of Distance (cont'd) 

Step 2 - Obtain the difference between the "V" coordinates of each of the wire centers. 
Obtain the Difference between the "H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next 
higher whole number if any fraction results from the division. 

Step 6 - Obtain the square root of the whole number obtained in Step 5 .  Round to the next 
higher whole number if any fraction is obtained. This is the distance between the serving 
wire centers. 

Formula: 

fxB2 + ( H I 3 2 2  
10 

3.3 ACI Long Distance Service 

ITS/ Long Distance Service is offered to customers for calling within the state of Florida. 
Customers generally access ITS' network via local exchange company provided Feature 

Group D access. Calls are routed over the Company's owned or leased transmission and 
switching facilities to any valid NPA-NXX in the state of Florida. 

Issued: September 15,2007 Effective: 
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SECTION 3 - DESCRIPTION OF SERVICE (Cont’d) 

3.4 Per Call Surcharges 

3.4.1 Per call surcharges are applicable to calls originated by Customers, based upon the 
type of call origination, i.e., operator assisted, person-to-person, station-to-station and 
credit card. Surcharges apply in all rate periods and are in addition to per minute of 
use charges. 

3.4.1 .A. Operator Assistance Call Surcharge - applicable to calls originated 
to an operator for: 

3.4.1 .A. 1. Operator-Station $1 .oo* 
3.4.1 .A.2. Operator Person-to- 

3.4.1 .A.3. Directory Assistance 

3.4.1 .A.4. Conference Service, 

Person $2.50 

Charge per call $ .75** 

per called station $2.50 
$ .95 
$1 -40 

3.4.1 .A.5. Busy Line Verification 
3.4.1 .A.6. Busy Line Interruption 

3.4.1 .B. Credit Card Call Surcharge - applicable to calls without operator 
assistance 

3.4.1.B.1. Per call $ .so 

* Does not apply to calls where a customer cannot otherwise dial the call due to a) defective 
equipment or trouble on the network or b) identifies himself or herself as handicapped and in need of 
assistance to make the call or c) the customer wants to make a credit card call that the customer is 
having difficulty making without operator assistance. 

** Not applicable to handicapped persons who are unable to use the telephone directory. 
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SECTION 4 - RATES 

4.1 ITS’ Long Distance Service Rates. 

DAYTIME RATES 
Initial Each Add1 

Miles Minute Minute 

0- 10 $. 1900 $. 1900 
11- 22 .2200 .2200 
23- 55 ,2500 ,2500 
56-124 .2700 .2700 

125-292 .2800 .2800 
293-430 .280Q ,2800 
43 1-624 .2800 .2800 

EVENING RATES 
Initial Each Add’l 

Miles Minute Minute 

0- 10 
11- 22 
23- 55 
56-124 
125-292 
293-430 
43 1-624 

$.1425 $.0675 

.1900 .1900 

.2000 .2000 

.2000 .2000 

.2 100 .2 100 

.1700 .0700 

.2000 .2000 

NIGHTNEEEND RATES 
Initial Each Add’l 

Miles Minute Minute 

0- 10 
11- 22 
23- 55 
56-124 
125-292 
293-430 
43 1-624 

$.0950 $.0450 
.1300 .1300 

,1400 .1400 
.1500 .1500 

.1600 .1600 
,1600 .1600 
.1600 .1600 
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SAT I SUN 

SECTION 4 - RATES, (Cont'd) 

5:OO PM 
to 

11:OO PM 

4.3 Per-minute Charges - Applicable Rate Periods 

FULL RATE PERIOD 

8:OO AM 
to 

5 0 0  PM 
FULL RATE PERIOD 

11:OO PM 
to 

8:OO AM 
NIGHTNEEKEND RATE PERIOD 

4.4 Holiday Discounts 

Rates Applicable on Certain Holidays: 

On Christmas Day (December 25), New Year's Day (January l), Independence Day (July 
4), Thanksgiving Day and Labor Day the rate applicable is the Evening rate unless a 
lower rate would otherwise be applicable. 
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SECTION 4 - RATES, (Cont’d) 

4.5 Emergency Calls 

In the event that an emergency call is sent to ACI, no charge will apply to calls placed to 
recognized emergency agencies (such as fire, police, and poison control). 

4.6 Discounts for Hearing Impaired Persons 

A telephone toll message which is communicated using a telecommunications device for the 
deaf (TDD) by properly certified hearing or speech impaired or properly certified business 
establishments or individuals equipped with TDDs for communicating with hearing or 
speech impaired persons will receive, upon request, credit on charges for certain intrastate 
toll calls placed between TDDs. The credit to be given on a subsequent bill for such calls 
placed between TDDs will be equal to applying the evening rate during business day hours 
and the nighvweekend rate during the evening rate period. Discounts do not apply to 
surcharges or per call add-on charges when the call is placed by a method that would 
normally incur the surcharge. 

4.7 Volume Discounts 

When eligible calls are made a 25% discour,. will be applied to the rates listed in Section 4.1. 
Eligible calls are all direct dialed calls except 700 or 900 calls. 

For the purpose of the discount offered in the foregoing paragraph, the discount will be 
applied to the total usage charges for a monthly billing period. 

4.8 Promotional Offerings 

From time to time ITS may offer special promotions to its customers waiving certain 
charges. These promotions will be approved by the FPSC with specific starting and ending 
dates. Under no circumstances will a promotion run for longer than 90 days in any 12-month 
period. 
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SECTION 4 - RATES (Cont’d) 

4.9 ITS’ Long Distance Alternative Plan Rates 

ITS will provide the Alternative Plan Rates specified below to customers who have selected 
ITS as their primary inter-exchange carrier and have chosen a schedule through a company 
contact. 

4.9.1 Schedule 10 Residence 

ITS will use the schedule below to rate eligible calls during all times of day, seven 
days a week, in lieu of the rates specified in Section 4.1. Eligible calls are all direct 
dialed calls except 700-or 900 calls. 

Rate Per Monthly Service 
Class of Service Minute Charge 

Intrastate $ .10 None 

4.9.2 Schedule 15 ResidenceBusiness 

ITS will use the schedule below to rate eligible calls during all times of day, seven 
days a week, in lieu of the rates specified in Section 4.1. Eligible calls are all direct 
dialed calls except 700 or 900 calls. 

Rate Per Monthly Service 
Class of Service M e  Charge 

Intrastate $ .15 None 

~~ 
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SECTION 4 - RATES (Cont’d) 

4.10 Toll Free Service (Terminating Switched Access) 

4.10.1 Rates 
Rate Per Monthly Service 

Class of Service Minute Charge 

Intrastate $ .129 None 

4.1 1 ITS Long Distance InterLATA Service Rates for Business Subscribers Outside the ITS 
Telecommunications Systems, Inc. Service Area. 

4.1 1.1 Charges for InterLATA Service. Charges are computed according to one of the 
Company’s rate plans. Under each Rate Plan charges vary depending on the volume 
level committed to by the Customer and the term of the commitment to use the 
Company as the Customer’s presubscribed long distance carrier. Minutes of use 
under each Rate Plan are calculated by adding the conversation minutes for each 
separate conversation, rounded up to the next full minute for that conversation. 

4.11.2 Customer Commitment. Each Customer must commit (in writing) to a volume level 
and a term during which the Customer will use the Company as its presubscribed 
long distance carrier. If the Customer has not notified the Company of Customer’s 
intentions with regard to renewal, the Company will enroll the Customer in the same 
Rate Plan and commitment levels (volume and term) therreunder initially chosen by 
the customer, unless the volume level has been changed pursuant to Section 4.1 1.4, 
below; if so, that changed volume level will be used as the commitment level under 
the renewal. 

4.1 1.3 Termination Penalty. Early termination by a Customer may result in the 
imposition of a penalty in the amount of $10 per month for each month remaining 
on the period committed by the Customer. This termination penalty will be 
disclosed in the written customer commitment. 
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SECTION 4 - RATES (Cont’d) 

4.1 1 InterLATA Service Rates (cont’d) 

4.1 1.4 Periodic Review of Customer Usage. After the first month a Customer has used the 
service of Company, or at any time thereafter, Company or Customer may review 
Customer’s usage levels. If Customer’s usage is below or above the usage level 
committed to by customer, the Company may notify the Customer or the Customer 
may notify the company that the rate of MOU should be changed for the next 
month’s and subsequent months billings for the remainder of Customer’s 
commitment period or until the Company’s next periodic review of Customer’s usage 
levels or receipt of a notification from Customer. 

4.1 1.5 Available Charges Per MOU. Charges are csmputed according to one of the 
Company’s rate plans. Any fraction will be rounded to the next full penny. 

4.1 1.6 Variable Usage Business Rate Plans 

4.1 1.6.1 Month to Month 

Monthly MOU 
Commitment Level 

0 -  59 
6 0 -  149 

150- 299 
300- 749 
750- 1499 

1500- 2999 
3000- 5999 
6000- 11999 
12000- 23000 
24000- Over 

Corresponding 
Rate Per MOU 

$0.189 
0.179 
0.169 
0.159 
0.149 
0.139 
0.129 
0.1 19 
0.109 
0.099 
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SECTION 4 - RATES (Cont’d) 

4.1 1 InterLATA Service Rates (Cont’d.) 

4.1 1.6 Variable Usage Business Rate Plans (Cont’d.) 

4.1 1.6.2 Three Month 

Monthly MOU 
Commitment Level 

0 -  59 
60 - 149 
50- 299 

300- 749 
750- 1499 

1500- 2999 
3000- 5999 
6000- 11999 
12000- Over 

4.1 1 A.3 Six Month 

Monthly MOU 
Commitment Level 

0 -  59 
60-  149 

150- 299 
300- 749 
750- 1499 

1500 - 2999 
3000- 5999 
6000 - Over 

Corresponding 
Rate Per MOU 

$0.179 
0.169 
0.159 
0.149 
0.139 
0.129 
0.1 19 
0.109 
0.099 

Corresponding 
Rate per MOU 

$0.169 
0.159 
0.149 
0.139 
0.129 
0.1 19 
0.109 
0.099 
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SECTION 4 - RATES (Cont’d) 

4.1 1 InterLATA Service Rates (cont’d) 

4.1 1.6 Variable Usage Business Plan, (cont’d) 

4.1 1.6.7 

4.1 1.6.8 

4.1 1.6.9 

4.11.6.10 

Eighteen Month 

Monthly MOU 
Commitment Level 

0 -  59 
60 - 149 

150 - 299 
300 - Over 

Twenty-four Month 

Monthly MOU 
Commitment Level 

0 -  59 
60 -  149 

150 - Over 

Thirty Month 

Monthly MOU 
Commitment Level 

0 -  59 
60- 149 

Thirty-six Month 

Monthly MOU 
Commitment Level 

No monthly usage 
Commitment necessary 

Corresponding 
Rate Per MOU 

$0.129 
0.1 19 
0.109 
0.099 

Corresponding 
Rate Per MOU 

$0.1 19 
0.109 
0.099 

Corresponding 
Rate Per MOU 

$0.109 
$0.099 

Corresponding 
Rate Per MOU 

$0.099 
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SECTION 4 - RATES (Cont’d) 

4.11 InterLATA Service Rates (Cont’d.) 

4.1 1.7 Variable Usage Business Rate Plans for Customers with T- 1 Lines to Company 

4.1 1.7.1 Six Months 

Monthly MOU Corresponding 
Commitment Level Rate per MOU 

0 - 39,999 
40,000 - 79,999 
80,000 - 119,999 

120,000 - 159,999 
160,000 - Over 

$0.109 
0.099 
0.089 
0.079 
0.069 

4.1 1.7.2 Twelve Months 

Monthly MOU Corresponding 
Commitment Level Rate Per MOU 

0 - 39,999 $0.099 
40,000 - 79,999 0.089 
80,000 - 119,999 0.079 

120,000 - Over 0.069 

4.11.7.3 Eighteen Months 

Monthly MOU 
Commitment Level 

0 - 39,999 
40,000 - 79,999 
80,000 - Over 

Corresponding 
Rate Per MOU 

$0.089 
0.079 
0.069 

~ 
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SECTION 4 - RATES (Cont’d) 

4.1 1 InterLATA Service Rates (Cont’d) 

4.1 1.7 Variable Usage Business Rate Plans for Customers with T-1 Lines to Company (Cont’d) 

4.1 1.7.4 Twenty-four Months 

Monthly MOU 
Commitment Level 

0 - 39,999 
40,000 - Over 

4.1 1.7.5 Thirty-six Months 

Monthly MOU 
Commitment Level 

No monthly usage 
commitment necessary 

Corresponding 
Rate Per MOU 

$0.079 
0.069 

Corresponding 
Rate Per MOU 

$0.069 
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SECTION 4 - RATES (Cont’d) 

4.1 1 InterLATA Service Rates (Cont’d) 

4.1 1.8 Variable Usage 800 Service Business Plan 

4.1 1.8.1 Month to Month 

Monthly MOU 
Commitment Level 

0 -  59 
60-  149 

150- 299 
300- 749 
750- 1,499 
1,500 - 2,999 

3,000- 5,999 
6,000 -1 1,999 

12,000 -23,999 
24,000 - Over 

4.11.8.2 Three Month 

Monthly MOU 
Commitment Level 

0 -  59 
60 - 149 

150- 299 
300- 749 
750- 1,499 

1,500 - 2,999 
3,000 - 5,999 
6,000 - 11,999 

12,000- Over 

Corresponding 
Rate Per MOU 

$0.219 
0.209 
0.199 
0.189 

0.169 
0.159 
0.149 
0.139 
0.129 

0.179 

Corresponding 
Rate Per MOU 

$0.209 

0.189 
0.179 
0.169 
0.159 
0.149 
0.139 
0.129 

0.199 
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SECTION 4 - RATES (Cont’d.) 

4.1 1 InterLATA Service Rates (Cont’d.) 

4.1 1.8 Variable Usage 800 Service Business Plan (Cont’d) 

4.1 1.8.3 Six Months 

Monthly MOU 
Commitment Level 

0 -  59 
60 -  149 

150- 299 
300- 749 
750- 1499 
1500 - 2999 
3000 - 5999 
6000- Over 

4.1 1.8.4 Nine Month 

Monthly MOU 
Commitment Level 

0 -  59 
60-  149 

150- 299 
300- 749 
750- 1499 

1500 - 2999 
3000 - Over 

4.11.8.5 Twelve Month 

Monthly MOU 
Commitment Level 

0 -  59 
60 -  149 
150- 299 
300- 749 
750 - 1499 

1500 - Over 

Corresponding 
Rate Per MOU 

$0.199 
0.189 
0.179 
0.169 
0.159 
0.149 
0.139 
0.129 

Corresponding 
Rate Per MOU 

$0.189 
0.179 
0.169 
0.159 
0.149 
0.139 
0.129 

Corresponding 
Rate Per MOU 

$0.179 
0.169 
0.159 
0.149 
0.139 
0.129 
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SECTION 4 - RATES (Cont’d) 

4.1 1 InterLATA Service Rates (Cont’d) 

4.1 1.8 Variable Usage 800 Service Business Plan (Cont’d) 

4.1 1.8.6 Fifteen Months 

Monthly MOU 
Commitment Level 

0 -  59 
60 -  149 

150 - 299 
300 - 749 
750- Over 

4.1 1.8.7 Eighteen Months 

Monthly MOU 
Commitment Level 

0 -  59 
60 -  149 
150 - 299 
300 - Over 

4.1 1.8.8 Twenty-four Months 

Monthly MOU 
Commitment Level 

0 -  59 
60- 149 
150 - Over 

4.1 1.8.9 Thirty Month 

Monthly MOU 
Commitment Level 

Corresponding 
Rate Per MOU 

$0.169 
0.159 
0.149 
0.139 
0.129 

Corresponding 
Rate Per MOU 

$0.159 
0.149 
0.139 
0.129 

Corresponding 
Rate Per MOU 

$0.149 
0.139 
0.129 

Corresponding 
Rate Per MOU 

0-59 $0.139 
6 0 -  Over 0.129 
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SECTION 4 - RATES (Cont’d) 

4.1 1 InterLATA Service Rates (Cont’d.) 

4.1 1.8 Variable Usage 800 Service Business Plan (Cont’d) 

4.1 1.8.10 Thirty-six Month 

Monthly MOU 
Commitment Level 

No monthly usage 
Commitment necessary 

Corresponding 
Rate Per MOU 

$0.129 

4.12 Service Charge on Bills 

Each bill rendered pursuant to this tariff may contain a separate line item which reflects a one 
percent (1 %) service charge on the total bill to the customer fiom the Company. 

4.13 Special Package Rates 

The following special packages are available to either residential or business subscribers who 
purchase both long distance and local telecommunications services fiom ITS under the tariff 
and price list for such services on file with the Commission: 

4.13.1 Home Saver $ 39.95 per month 
(residential subscriber only) 

Package rate includes Caller ID, Call Waiting, Basic Local Service, 
Dial-up Internet Service and the first 100 minutes monthly customer 
Dialed Intrastate or Interstate Long Distance Service usage. Additional 
minutes will be charged at $0.089 per MOU. 

4.13.2 Bizsaver 1 $78.95 per month 
(business subscribers only) 

Package rate includes Basic Local Service, Dial-up Internet service 
and the first 500 minutes monthly customer dialed Intrastate or Interstate 
Long Distance Service usage. Additional minutes will be charged at 
$0.089 per MOU. 
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SECTION 4 - RATES (Cont’d) 

4.13.3 Bizsaver 2 $124.95 per month 
(business subscribers only) 

Package rate includes two lines of Basic Local Service, one Dial-up Internet 
Service, Rotary Hunting and the first 500 minutes monthly customer dialed 
Intrastate or Interstate Long Distance Service usage. Both lines must be billed on 
the same customer account. Long Distance Service usage is based on the 
combined usage for the account, and only the first 500 minutes of usage per 
account is included in the package. Additional minutes will be charged at $0.089 
per MOU. 

4.13.4 Bizsaver 3 ~ $158.95 per month 
(business subscribers only) 

Package rate includes three lines of Basic Local Service, one Dial-up Internet 
Service, Rotary Hunting and the first 500 minutes monthly customer dialed 
Intrastate or Interstate Long Distance Service Usage. The three lines must be 
billed on the same customer account. Long Distance Service usage is based on 
the combined usage for the account, and only the first 500 minutes of usage per 
account is included in the package. Additional minutes will be charges at $0.089 
per MOU. 

4.14. Calling Card Service 

Rates for Calling Card Service for residential and business customers for all domestic points 
are as follows: 

Residential Calling Card Service 
Per Minute of Use $0.25 

Business Calling Card Service 
Per Minute of Use $0.25 
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SECTION 4 - RATES (Cont’d) 

4.15 Service Order Charges 

When the Company issues a service order to establish a new toll-fiee number or to add 
account codes to an existing customer account, there will be a non-recurring charge to the 
customer in the amount of $19.00, which will be reflected on the next bill for service 
rendered to that customer. 
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