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9093 Pinchaven Way DISTRIBUTION
Englewood, FL 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven - Docket No.
060285-SU

Dear Mr. & Mrs. Ankner:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Ultilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concemns
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtain
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater
facilities. An example of such a situation would be where an existing commercial customer
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
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return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. Afier all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation i1s scheduled to be
submitted on August 16, 2007 and is scheduled to be heard by the Commissioners at the August
28, 2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the
Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us.

_Siilcerely, '
; { . /

‘c@lyrlgﬁ‘z”a-smﬂcs
Chief, Burean of Rate Filings,

Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Mr. Bart Fletcher
Florida Public Service Commission

Office of Commission Clerk

2540 Shumard Qak Blvd.
Tailahassee, FL 32339-0850

RE: 300% Increase of Sandlehaven Ultilities
Docket No: 060284-SU

Dear Mr., Fletcher:

We are writing this letter to contest the proposed 300 percent increase of Sandlehaven Utilities
It is our understanding that the increase in fees is to provide adequate services to future
customers. Since the Wildflower Condo project fell through, there will be less call for utilities

than originally requested.

The residents of The Pines of Sandlehaven as well as Sandlehaven are all retired and living on

fixed incomes in manufactured housing. We have paid our impact fees that were to go for the
“negative impact” we would have on the local area. Where have all of those fees gone? Why

should we have to pay for the developers/speculators who are getting rich building these
expensive condos? It definitely appears that this area, Placida/Cape Haze/Englewood is
overbuilt. Weren’t impact studies conducted to see if all those extra condos and additional
people could be accommodated in this area? Obviously water wasn’t an issue when they were

given approval to build these units.

We have no problem paying our fair share but an increase of 300 percent is obsessive and totally
unfair. Let the developers/speculators pay for this and then pass the expense on to their rich

customers.

Thank you for your consideration. I hope that you can help in stopping this increase.
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Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven - Docket No.
060285-SU

Dear Mr. Cergnol:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtain
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater
facilities. An example of such a situation would be where an existing commercial customer
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uscs a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable

CAPTTAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact{@psc.state.flus




Mr. Cergnol ~— ~’
July 2, 2007

Page 2 of 2

accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

- There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate casc is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submifted on August 16, 2007 and is scheduled to be heard by the Commissioners at the August
28, 2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the
Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state.fl.us.

Si‘ncere}y, .

}- - s 4\“""-. -
Cheryl Birfecza-Banks

Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket. -
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Ms. Sandra Ouderkirk DOCUMENT NO.0¢95-07 =
28106 Stony Point Road DISTRIBUTION o &
Cape Vincent, NY 13618 "50 -
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven > =
=

Dear Ms. Quderkirk: LIRS -s W

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your leiter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concems
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider includin
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtamm
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater§

facilities. An example of such a situation would be where an existing commercial custome:
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are;
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriates
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,¢
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less

CAPTEAL CIRCLE OFFICE CENTER @ 254{) SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1. 32399-0850
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accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the nurnber of customers; and, the geographic spread of
the service area. During a rafe case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission’s
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on August 16, 2007 and is scheduled to be heard by the Commissioners at the August
28, 2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially
affected person may protest the order within 21 days. If there is no protest of the PAA Order, the
Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
chulecza@psc.state.fl.us.

Chery)Bulecza-Banks
féf, Bureau of Rate Filings,
Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Oifice of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Mr. Bart Fletcher
Florida Public Service Commission

Office of Commission Clerk
2540 Shumard Qak Blvd.
Tallabassee, FL 32339-0850

RE: 300% Increase of Sandlehaven Utilities

Docket No: 0662845t
DL ARG -Faa

Dear Mr. Fleicher: - e

I am writing this letter to contest the proposed 300 percent increase of Sandlehaven
Utilities. It is my understanding that the increase in fees is to provide adequate services
to future customers. Since the Wildflower Condo project fell through, there will be less

call for utilities than originally requested.

The residents of The Pines of Sandlehaven as well as Sandlehaven are all retired and
living on fixed incomes in manufactured housing. We have paid our impact fees that
were to go for the ‘negative impact’ we would have on the local area. Where have all of

those fees gone? Why should we have to pay for the developers who are getting rich
building these expensive condos? It seems that this area, Placida/Cape Haze/Englewood
is getting overbuilt. Weren’t impact studies conducted to see if all those extra condos and
people could be accommodated in this area? Obviously water wasn’t an issue when they

were given approval to build these units.

I have no problem paying my ‘fair share’ but an increase of 300 percent is obsessive and
totally unfair. Let the developers pay for this and then pass the expense on to their rich

customers.

Thank you for your consideration. I hope that you can help in stopping this increase.

Sincerely,
,Jand/)aOade <
Sandra Ouderkirk o =
(Summer address is 28106 Stony Point Road, Cape Vincent, NY 13618) i o
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Mr. & Mrs. Billy Stovall MUMENTN (
6800 Placida Road, Apt. 248 ISTRIBUTION) 85 -07
Englewood, Florida 34224 -

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Mr. & Mrs. Stovall:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Ultilities Inc. of Sandalbaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concems
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtain
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater
facilities. An example of such a situation would be where an existing commercial customer
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
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rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eamn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
systemn; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial #ind engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs 2 thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on August 16, 2007 and is scheduled to be heard by the Commissioners at the August
28, 2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially
affected person may protest the order within 21 days. If there is no protest of the PAA, Order, the
Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbuleczaf@psc.state.fl us.

.‘/,

Siﬁcerely,"

L

| / |
Cherle c{;}a-Banks
hief, Bureau of Rate Filings,

Survelllauce Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Ms. Florence Briggs mﬁzﬂﬁﬁm—
3022 Audubon Avenue

Englewood, Florida 34224
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Ms. Briggs:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historicaily been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtain
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater
facilities. An example of such a situation would be where an existing commercial customer
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, rcasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
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rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eamn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the

same approach used throughoutthe country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
. customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service arta. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission’s auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state. fl.us, -

Sincerely?f"‘ |
/ i
/ ' '

Cheryl Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)



June 11, 2007

Mr. Bart Fleicher

Florida Public Service Commission
Office Of Commission Clerk

2540 Shumard Oak Blvd.
 Tallahassee, FL 32399-0850
docket #060285-SU

Dear Mr. Fletcher —

I am a 90-year-old widow living on a very fixed income. My health care costs, insurance, and
expenses to maintain my home already exceed my monthly income. It is necessary to spend some of
my limited savings on a regular basis to make ends meet.

I absolutely cannot afford for you to allow the Utilities Inc. Of Sandalhaven to raise their rates by the
outrageous 300% they have asked for.

1 love living in my Florida home. I almost had to give up on my home when my insurance rates went
sky high several years ago. I decided to keep the home by spending my savings — I can’t do it again. [
urge you to refuse this terrible 300% rate increase.

Sincerely,

\_/p S R ;//.-.4 ;”':’W
Florence Briggs

3022 Audubon Avenue
Englewood, FL 34224
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Englewood, Florida 34224
Re: Your Letter to the Commission Regarding Ultilities, Inc. of Sandalhaven

Dear Mr. & Mrs. Briggs:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. Dunng
the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommmendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtain
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater
facilities. An example of such a situation would be where an existing commercial customer
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
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rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of returm methodology, a utility is allowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. Tt is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the" servive area. Durning a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed; staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or emaill me at
chulecza@psc.state. fl.us, P

‘_,fS/incere[y,

/
Chetyl Bulec’za—BM

Chief, Burcau of Rate Filings,
Surveillance, Finance and Tax
-
cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)



June 11, 2007

Mr. Bart Fletcher

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
Docket #060285-SU

Dear Mr. Fletcher —

I am writing to oppose in the strongest possible terms the proposed exorbitant 300% rate increase for
Utilities Inc. of Sandalhaven . Not only is this request outrageous, their timing of the request that
results in public hearings after most of us have left for the summer is at best, suspect. I have recently
purchased land and have had a mobile home placed on that land. My wife and I have visited
Englewood for years and hoped at retirement to make it our home. We considered (briefly) the new
condos down the street and never even bothered to take the tour — we can’t afford anything like the
half-million to million dollar price tags. We made our choice of the Pines at Sandalhaven based on
what we can afford. With impact fees, taxes, very high insurance rates and living on a fixed income
we are urging you not to be responsible for the outrageous rate increase that could cause us to
abandon our retirement dream.

I urge Florida Public Service Commission to deny this outrageous 300% increase. The Commission
and the Utility must work to find another means to expand services to million dollar condo’s without
a punitive rate increase to senior citizens who can’t afford the increase not to mention those million
dollar condo’s.

incerely, -

ohn and Joan Brigg y
9222 Pinchaven Way
Englewood, FL 34224
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Ms. Sandra Majdanik ﬁDOACdnumstrative (3 Parties [} Consumer
6800 Placid Road Apt. 1016 UMENT NO. 89507
Englewood, Florida 34224 DISTRIBUTION:

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Ms. Majdanik:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandathaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staft
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtain
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater
facilities. An example of such a situation would be where an existing commercial customer
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
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accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Comrmssmns auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate rehief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on August 16, 2007 and is scheduled to be heard by the Commissioners at the August
28, 2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a
PAA Order will be issued within 20 days. After the PAA Order is issued, any substantially

affected person may protest the order within 21 days. If there is no protest of the PAA Order, the
Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza{@psc state. fl.us.

Sincerely,

/ Che?yl Buleﬁzz
;f Chief, Bupéau apé Fik
Surveﬂ cy:, ‘Finafice and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Re: Your Letter to the Commission Regarding Utilities, Inc, of SandalhadyqugTRIBUTION

Dear Mr & Mrs. Roberts:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concems
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your Jetter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtain
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater
facilities. An example of such a situation would be where an existing commercial customer
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
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Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountanis, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish

-the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on June 27, 2007 and is scheduled to be heard by the Commisstoners at the July 10,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
chulecza@psc.state.fl.us.

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)



Bart Fletcher

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Qak Blvd.
Tallahassee, Florida 32399-0850

Dear Mr. Fletcher,

This letter is regarding property owned by my wife and | located in the Pines at Sandalhaven,

i.e. 9241 Pinehaven Way, Englewood Florida. | am writing to protest the proposed increase in
our utilities by Utilities, Inc. of Sandalhaven. My objection is based on the unfairness of
assessing us for the new development costs. We bought our home in good faith, knowing
approximately what our monthly costs would be to own in Florida. if the developers want to build,
the utility increase should be in their estimation of costs. This is why so many people are forced
to sell and give up their retirerent dreams. We cannot continue to absorb the increases in taxes,

insurance and now this.

The developers are speculating profit. The added costs would affect their profit line, as it should.
We cannot absorb the additional costs for them. We bought and were responsibie for our little
piece of Florida. They should do the same. This would be a very unequal and unfair increase if it

passes.

Thank you for your consideration in this matter.

Gerald Roberts
Brenda Roberts
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Ms. Susan Eldridge PDAWDW Consemer
9032 Kestral Circle DOCUMENT NO.2F96S -0
Englewood, Florida 34224 DISTRIBUTION:

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven
Dear Ms. Eldridge:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

In your letter, you asked for clarification regarding the potential for rate increases on
current customers, Sandalhaven has requested an increase in its current rates and charges. The
FPSC Special Report reflects the rates as proposed by Sandalhaven. Sandalhaven has also
requested an increase in its service availability charges. You referenced a staff recommendation
dated March 1, 2007. This recommendation addressed Sandalhaven’s proposal to implement an
interim increase in its service availability charges. Service availability charges are assessed on
new customers to obtain wastewater service. As an existing customer, the service availability
charges do not apply to you.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. As stated above, this charge is assessed on new customers to
obtain wastewater service. Service availability charges are not assessed on existing customers
unless the customer undertakes an expansion that would place additional demands on the
wastewater facilities. An example of such a situation would be where an existing commercial
customer expanded his restaurant and added additional restroom facilities.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QAK BOULEVARD @ TALLAHASSEE, F1. 323990850
An Affinnative Action / Equal Oppertenity Employer
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Ms. Eldridge
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Page 2 of 3

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughcut the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
systemn; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's audifors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers,

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.



Ms. Eldridge
June 6, 2007
Page 3 of 3

T hope the above information has been helpful. If you have any additional questions, or

require further assistance, please call me at (850) 413-6642 or e-mail me at
cbuleczaf@psc.state.fl.us.

~Bureau of Rate Filings,
Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel

Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Susan Eldridge ;:_5 = =

9032 Kestral Circle >x <X -
Englewood, FL 34224 S0

May 24,2007

According to FPSC SPECIAL REPORT, dated May, 2007, Utilities, Inc. of Sandalhaven has -
“requested a permanent revenue increase of 304.30% for its wastewater system”, raising the

average residential bill from about $20 to over $70. With the proposed rates, my most recent
bilt {($35.33) would have been $118t

. ;-'(; j 7; .

On your website, in @ PSC memorandum dated March 1, 2007, in the “Case Background” s ;
section called “Staff Analysis”, it states “that the proposed charges will not affect current - ;) ey
customers..." P

So which is t? This is certainly confusing! We have definitely not been adequately informed
about this issue. Most of the current customers of Sandalhaven are 55+ and on fixed incomes,

We should not be required to pay for the cost of extending sewer services, necessary only CMP
because the utility agreed to provide service to new c¢ondo developments which it could not COM

N,
provide without an expensive expansion. Isn't that what impact fees are for?

Please do not allow Sandalhaven Utilities to have the highest sewer rates in SW Florida, ECR |
(See: “Jan. 2006 Rate Survey”, Immokalee Water & Survey District -~ http://www.iw- ' |
sd.com/id19.htmi ) Currently, according to that survey, Sandalhaven rates are approximately GCL _ 1 .
the same as Lee County. OPC

This sewer expansion will not benefit the current customers in any way. Is it realistic or Fair RCA
to expect us to pay triple our current sewer charges for -- nothing?! SCR
Sincerely, SGA

o SEC
F,

Susan Eidridge

RECEIVED

MAY 24 2001

Florida Public Service Commission
Division of RCA
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Angie Calhoun

From: NET SatisFAXtion [postmaster]
To: Consumer Contact
Subject: 941 698 0999, 1 page(s)

Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 5/24/2007 3:16 BM
Number of Pages: 1

From (CSID}: 941 698 099%

From (ANTI) :

Sent to DID:

Duration of Fax: ©:00:26
Transfer Speed: 26400

Received Status: Success

Number of Errors: @
Port Received On: RockForceOCTO+ Port 6

FAX.TIF (16
KB)

RECEIVED

MAY 24 2001

Florida Public Service Commission
1 Division of RCA
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9116 Kestral Circle FPSC, CLK - CORRESPONDENCE
Englewood, Florida 34224 0 Administrativel ] Partes B/B

DOCUMENT NO. 965077
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalh [STRIBLITION:

Dear Ms. Rezendes:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Sandaihaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s
system that is being undertaken for the benefit of future customers. The Commission staff is
aware that a significant portion of Sandalhaven’s proposed rate increase is for expansion of its
system to serve future development. When evaluating a utility’s petition for rate relief, staff
evaluates the utility’s proposed expansions and determines whether such expansion is necessary
to serve existing customers or whether the expansion is being undertaken for future growth.
Costs incurred or projected to be incurred to serve future growth have historically been removed
in determining the appropriate rates for existing customers. However, when expansions are
undertaken that provide benefits to existing customers, the Commission may consider including
some costs in the base rates of the utility. Costs incurred for growth are typically included in the
utility’s service availability charge. This charge is assessed on new customers to obtain
wastewater service. Service availability charges are not assessed on existing customers unless
the customer undertakes an expansion that would place additional demands on the wastewater
facilities. An example of such a situation would be where an existing commercial customer
expanded his restaurant and added additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.cotn Internet E-mall: contact@psc.state.flus
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Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
chulecza(@psc.state. fl.us.

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commmssion Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.

Correspondence wilt be placed in the file of this docket.
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Fold and tape — see back for address
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Fold Here
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: DOCUMENT NO. Qﬁ’ég 7
Mr. & Mrs. Wilson
9038 Kestral Circle DISTRIBUTION —

Englewood, Florida 34224-9751

Re: Your Letter to the Commission Regarding Ultilities, Inc. of Sandalhaven

Dear Mr. & Mrs. Wilson:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandathaven (Sandalhaven) To ensure that the Commission
stafl and the Commissioners have knowledge of your concems, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concem with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandathaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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for all water and wastewater companies and is aiso used in the clectric and gas industry. It 1s the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc state.fl.us.

Sipcerely,
/ /y

/ ,/ | /
f/ é}feryl %I'mza-m’//

! hief, Bureau of Rate Filings,

1Millmce, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0805.
Correspondence will be placed in the file of this docket.
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May 31,2007 FPSC, CLK - CORRESPONDENCE

[ Administrative {3 ¢arties [T Consumer

Mr. Jack Courter DOCUMENT NO-M
9074 Kestral Circle DISTRIBUTION: '

Englewood, Florida 34224
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Mr. Courter:

Thank you for your recent correspondence in which you expressed concems regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concem with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff 1s aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropnate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
sitnation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD QAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

S/i/néfely, )

I/J

: Cheryl Bulecza-Banks
i Chief, Buteau of Rate Filings,
1%\_)&&2&’, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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Mr. Melvin Lee DOCUMENT NO. 289650 7
9033 Kestral Circle DISTRIBUTION:

Englewood, Florida 34224

Re: Your Letter to the Commission Regarding Ultilities, Inc. of Sandalhaven

Dear Mr. Lee:

Thank you for your recent correspondence in which you expressed concemns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandathaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future custormmers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate imcrease is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff cvaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customiers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the custorner undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of

- the service area. During a rate-case, the Commission's accountants, engineers and economists
examine the financial and engiheering information filed by the company as part of its rate increase

~application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

1

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandathaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state {l.us.

] u of Rate Filings,
... Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fietcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Ms. Stewart;

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incured or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included i the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rat¥" case, the Commission's accountants, engineers and economists
.examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission’s auditors also examine the utility’s financial information and publish
. the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requues the Commission to hold an evidentiary hearing on the
utility’s request for rate relief.

With respect to Sandalhaven’s case, the stafl recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@@psc.state.fl.us.

S}ncerely,

Chéryl Bulecz;a—Banks-\
Chief, Bureau, of Kate Filings,
Surveitlance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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9039 Kestral Circle DISTRIBLITION:

Engelwood, Florida 34224
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Ms. Muscarella:

Thank you for your recent correspondence in which you expressed concems regarding a rate
increase requested by Ultilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing custorers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurani and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a raté case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate mncrease
- application. The Commission's auditors also examine the utility’s financial information and publish
. the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
- disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc state fl us.

Sincerely,

1

[ )

!

Cheryl Bﬂéc;;éé e
Chief, Bureaut6f Rate Filings,

veillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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From: Ruth McHargue

Sent: Thursday, May 10, 2007 10:16 AM
To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: Rate Increase

----- Original Message-----

From: Congumer Contact

Sent: Thursday, May 10, 2007 9:28 AM
To: Ruth McHargue

Subject: FW: Rate Increase

To CLK Docket 060285

————— Original Message-----

From: Sue Ann Muscarella [mailto:muscarella2@peoplepc.coml

Sent: Thursday, May 10, 2007 8:54 AM

To: Consumer Contact

Subject: Rate Increase
UTILITIES, INC. OF SANDALHAVEN

DEAR SIR,

This new rate increase is mot fair to senior citizens, who live on a fixed

income. There would be a hardship put on the budget to pay this.

If you would stop allowing new Condos and Homes being built the need for all

theses new cost would stop.

Please take this in to consideration before you vote.

I KNOW I WILL.

SuelAnn Muscarella
9039 Kestral Cir
Englewood FL 34224
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Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Mr. & Mrs. Chaston:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandathaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of custorners; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
- application. The Commission's auditors also examine the utility’s financial information and publish
~ the results of their findings in an audit report. All costs found to be imprudent or unreasonable are

_dlsallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commussion's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility’s request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

e/[.
A
// /
; A

Cheryl Bulecza
Chief, Bureau of Rate Filings,
veillance, Finance and Tax

Sinéerely,

(\“‘_ .

cC: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities In¢. of Florida)
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To the Public Service Commission,

The Kestral Circle Owners Association members and the entire
Board of Directors are opposed to any rate increases for water and
sewer for our community. All of our members are retitees and on a
fixed income. If the newly proposed condo development for the
Wild Flower Golf Course property wants to tie into the new
Englewood system, let them do so and not involve us by asking
our community to incur any expenses on there behalf. We feel that
if new development wants to come to town, let them pay an impact
fee to offset the expense rather than put it on the backs of retirees

who have lived here for some time. This is a gross injustice and wega =Y
as Englewood retirees are outraged. S =
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Englewood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Mrs. Wilde:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concems, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concems regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additiona!l restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to carn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, enginecrs and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also exarmne the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed, staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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9080 Kestral Circle DISTRIBUTION:
Engelwood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Mr. Wollenbecker:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concems, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concems regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concemn with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to sct rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER®® 2540 SHUMARD QAK BOULEVARD® TALLAHASSEE, FL 32399.0850
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commnission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandathaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us.

loza-Banks
ureau of Rate Filings,
urveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Retlly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Engelwood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Ms. Dazell:

Thank you for your recent correspondence in which you expressed concems regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Comumissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandathaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Auvailability Charge. This charge is assessed on new customers (0 obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engimeering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

* “Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility’s request for rate relief.

With respect to Sandathaven’s case, the staff recommendation is scheduied to be submuitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at chulecza(@psc.state.fl.us.

Sincerely,

i

p; . / /;'
, N
Chetyl Bulec;/a-gaéq

Chief, Bureau 6f Rate Filings,
urveitlance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Mr. & Mrs. Paul Senna DOCUMENT NO. 065 -07
9129 Kestral Circle DISTRIBUTION

Englewood , Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven
Dear Mr. & Mrs. Senna:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate -case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

* Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. Afier the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at chbulecza@psc.state.fl.us.

Sif})tférely,

// p

A
Cheryl Bulgczs-Banks T
Chief, Bureau of Rate Filings,
illance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. {(Counsel for Utilities Inc. of Florida)
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Englewood, Florida 34224
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Mr. Contino:

Thank you for your recent correspondence in which you expressed concems regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concems, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concems regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase i1s for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate-ease, the Commission's accountants, engineers and economists
examine the financial and enginecring information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
;disallowed for recovery from the ratepayers.

Sandathaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that 1s presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

1 hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sineerely,

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Mr. Vincent Muscarella DOCUMENT NO Q
9039 Kestral Circle DISTRIBUTION
Englewood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Mr. Muscarella:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concemns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system,; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate mcrease
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for Tecovery from the ratepayers.

Sandalhaven’s rate case is being processed i accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final. '

I hope the above mformation has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

/Sincerely,
/ _

j A
,-' LN

{  Cheryl Bulecz_fa-Béf;ks‘/
Chief, Bureau of Rate Filings,
Survejltance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Ms. Debbie Hunt DOCUMENT NO. 089¢,5-07
6593 Gasprilla Pines Boulevard DISTRIBUTION:

Englewood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Ms. Hunt:

Thank you for your recent correspondence in which you expressed concemns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandathaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted writien comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concemn with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customners
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropnate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD QAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flLus




Sandalhaven Complaint
Page 2
May 30, 2007

for all water and wastewater companies and 1s also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.,

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
systemn; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. Afier the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

ijicerel)c,

/
i £

// .

/

Cheryi?x{ /Banks
“Chief,Bureau of Rate Filings,

Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. {Counsel for Utilities Inc. of Florida)
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If you want {o let the Public Service Commission know how you feel about this case
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Mr. & Mrs. Jimmy Coughenour DOCUMENT NO. 08965 -C7
6665 Gasprilla Pines Boulevard DISTRIBUITION-

Englewood, Florida 34224
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven
Dear Mr. & Mrs. Coughenour:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

[n your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commussion staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customners
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Auvailability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL 32399-0850
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the wutility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, enginecrs and economists
examine the financial and engineering information filed by the company as part of its rate increase

- application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

e o

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commuissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
. y

f{,"l‘/’i_ T ——
Cheryl Bulecza-Banks
. Chief, Bureau of Rate Filings,
. Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Mr. & Mrs. Alfred Raigue DOCUMENT NO.OS9567
9014 Kestral Circle DISTRIBt iTmm
Englewood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven
Dear Mr. & Mrs. Raigue:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven} To ensure that the Commission
staff and the Commissioners have knowledge of your concems, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concems regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expapsion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropnate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is ailowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by vartous state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case; the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayets.

. Sandalhaven’s Yate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submutted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us.

Chief, Bureau of Rate Filings,
illance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case,
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Mt. & Mrs. Theodore Morin DOCUMENT nNo. 0 _g;%{ﬂ

9049 Kestral Circle DISTRIBUTION:

Englewood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven
Dear Mr. & Mrs. Morin:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
comrespondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s fate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commussioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. Ifthere is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sri'hcerely,! /?

Cheryl Bulecz-Banks
1 au of Rate Filings,
Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
' Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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STATE OF FLORIDA
COMMISSIONERS: :
LisAa POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER IL
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

J‘IMOEHY DEVLIN, DIRECTOR
1sfon OF ECONOMIC REGULATION
(850) 413-6900

GTJUN-1 AMH: 35

t:OrCi-”E;é?‘iUH
JHublic Serrice Qommission
May 31,2007 £p§C, CLK - CORRESPO
CJ Admintstrative [ Pates
Mr. Bernard Uhlmann DOCUMENT NO, M
251 Donahue Beach Drive DISTRIBHTION-
Bay City, Michigan 48706

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalthaven
Dear Mr. Uhlmann:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review. '

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concems regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concemn with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers uniess the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http/fwww.floridapsc.com Internet E-mail: contact@psc-state.flus
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federat utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commisston's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

el A s

Sandalhaven’s rate case 1s being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission’s Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility’s request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. Afier the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state.{l.us.

Sincel;cly,
/ /

! AR
Cheryl Bglécz,a-Banks

: EEJ;fépum‘ru of Rate Filings,
S 1llance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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Public Service Commission :ﬂ
Capital Circle Office Center B
2540 Shumard Oak Boulevard T
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Re: Docket No 866385-585 Application for increase in wastewater rates in Charlotte
County by Utilities Inc. of Sandalhaven ‘

As a resident of Sandalhaven at 3304 Goldfinch Lane, I am requesting that the purposed
increases affect only those customers who are being added to the system. Customers of
the system, as it exist presently, should not be penalized for any additions or changes to
the system that are made now or in the future. These changes are made to accommodate
the growth of additional residences not part of the original plan. It is the responsibility of
those developers to provide sewer service to their developments.  They should bear the
costs of the changes to the infrastructure. They should bear the cost of increases that
occur because of the changes their development generated.

Thank you.

G, S LM

Bemnard H. Uhlmann

Mr. Bernard H. Uhimann
..251 Donahue Beach Dr.
. Bay City, Mi 48706






— —

L

COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER I1
KATRINA J. MCMURRIAN
NANCY ARGENZIANO

NATHAN A. SKOP

TMMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONW{U?QQVQ‘ION N e -
LI T

(850)413-6900

0 JUH - | A1 35

COMMISSIDN

Public Serfrice Qommission  CLERK
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[ Administrative [ Panties =¥ Consamer

Ms. Regina Windisch g?CUMENT NO,_28965-07
9015 Kestral Circle STRIBUTION:
Engelwood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven
Dear Ms. Windisch:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandathaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concermns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven, Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandathaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utihty’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed»_fcx-rﬁeg}{e;gy from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commuission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at chulecza@psc. state.fl.us.

S/iﬁéerel)g.,"
A A
i Cheryl Bulecza-B

\QlﬁigBéeau of Rate Filings,

Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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[ FPSC, CLK - CORRESPONDENCE
UAMnnmatweU Parties {7{Consamer
Mr. & Mrs. Donald Solometo DOCUMENT NO'M
9105 Kestral Circle DISTRIBUSTION-

Englewood, Florida 34224

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandathaven

Dear Mr. & Mrs. Sclometo:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concems, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concerns regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD QAK BOULEVARD @ TALLAHASSEF, FL 32399-0850
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system, the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commuission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

SN

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commussioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is 1ssued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc. state.fl.us.

Sincerely,

/

Cheryl Buledzadffari
Chief, Bureau of Rate Filings,

Surveillance, Finance and Tax

cc: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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1f you want to let the Public Service Commission know how you feel about this case, L
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089. - 3
Correspondence will be placed in the file of this docket.
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FPSC, CLK - CORRESP()
3 Administrative |} Parties
Ms. Patricia Monahan DOCUMENT NO. 089,5-07
6800 Placida Road - TH-3-C DISTRIBITINON

Englewood, Florida 34224
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven
Dear Ms. Monahan:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandalhaven (Sandathaven} To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
meeting, customers were given an opportunity to express their opinions and concems regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you expressed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incurred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, 2 utfility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. Dunng a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application.- The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Commission to hold an evidentiary hearing on the
utility's request for rate relief. '

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. Ifthere is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at cbulecza@psc.state. fl.us.

Sincerely,
7/ )
/ '

j'f i l .
| Cheryl Bulecza-Banks—
\  Chief, Burgau of Rate Filings,
\\Su_r@lﬁ, Finance and Tax

cC: Division of Economic Regulation (Willis, Rendell, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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if you want to let the Public Service Commission know how you feel about this case,
you may fifl out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Mr. & Mis. Alan Smith DOCUMENT N, Qﬂés-c:?
3309 Goldfinch Lane DISTRIBUTION
Engelwood, Florida 34224 S ——

Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven
Dear Mr. & Mrs. Smith:

Thank you for your recent correspondence in which you expressed concerns regarding a rate
increase requested by Utilities Inc. of Sandathaven (Sandathaven) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During the
mecting, customers were given an opportunity to express their opinions and concems regarding the
rates and service of Sandalhaven. Customers provided verbal comments while others, like yourself,
have submitted written comments. This input will be taken under advisement when staff formulates
its recommendation on the proposed final rates.

In your letter, you exptessed concern with paying for the expansion of Sandalhaven’s system
that is being undertaken for the benefit of future customers. The Commission staff is aware that a
significant portion of Sandalhaven’s proposed rate increase is for expansion of its system to serve
future development. When evaluating a utility’s petition for rate relief, staff evaluates the utility’s
proposed expansions and determines whether such expansion is necessary to serve existing customers
or whether the expansion is being undertaken for future growth. Costs incutred or projected to be
incurred to serve future growth have historically been removed in determining the appropriate rates
for existing customers. Costs incurred for growth are typically included in the utility’s Service
Availability Charge. This charge is assessed on new customers to obtain wastewater service. Service
Availability Charges are not assessed on existing customers unless the customer undertakes an
expansion that would place additional demands on the wastewater facilities. An example of such a
situation would be where an existing commercial customer expanded his restaurant and added
additional restroom facilities.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to eam a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEF, FL 323990850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/fwww.floridapsc.com Internet E-mail: contact@psc.state.flus
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for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

~Sandalhaven’s rate case is being processed in accordance with the Commission's Proposed
Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough analysis and
solicits customer comments for consideration. After all relevant information has been analyzed; staff
prepares a recommendation that is presented to the Commission for action at a formal public forum
known as the Commission's Agenda Conference. This process is less formal and less expensive than
the traditional rate making process that requires the Comrmission to hold an evidentiary hearing on the
utility's request for rate relief.

With respect to Sandathaven’s case, the staff recommendation is scheduled to be submitted on
June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be issued
within 20 days. After the PAA Order is issued, any substantially affected person may protest the order
within 21 days. If there is no protest of the PAA Order, the Order becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at chulecza(@psc.state.fl.us.

cc: Division of Economic Regulation (Willis, Rendeli, Fletcher)
Office of Commission Clerk
Office of Public Counsel (Reilly)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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. Commission
Fiofida Public Sentee
2540 Shumard Oak Boulevard Division of RCA <
Tallahassee, Florida N
32300-0950 -
Re: Docket No 060385-SU Application for increase in wastewater
rates in Charlotte County by Utilities inc. of Sandalhaven
As a resident of Sandalhaven at 3309 Goldfinch Lane, 1 am
requesting that the purposed increases affect only those
customers who are being added to the
System. Customers of the system, as it exist presently, should
not be penalized for and additions or changes to the system that
Are made now or in the future. These changes are made to
accommodate the growth of additional residences not part of
the original plan. It is the responsibility of those developers to e
provide sewer service to their developments. They should bear COM
the costs of the changes to the infrastructure. They should bear
the cost of increases that occur because of the changes their CTR "'"""'
development generated, ECR
GeL _\
Thank You. oPC
~ RCA ___ —
Alvin E. Smith ﬂ*‘w-\ 5‘4%47/\ SCR
Mary W. Smith 71“’7 (e LT A, )
3309 Goldfinch Lane SCA —
Englewood, Fl. 34224 SEC
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[ Administrative ] Parties I Consimer
Mr. and Mrs. James Sutton DOCUMENT NO._08965-07
9020 Kestral Circle DISTRIBUTION

Englewood, Flonida 34224-9751
Re: Your Letter to the Commission Regarding Utilities, Inc. of Sandalhaven

Dear Mr. and Mrs. Sutton:

Thank you for your recent correspondence in which you expressed concemns regarding a
rate increase requested by Utilities Inc. of Sandalhaven (Sandalhaven) To ensure that the
Commission staff and the Commissioners have knowledge of your concerns, your letter has been
placed on the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in Englewood on May 2, 2007. During
the meeting, customers were given an opportunity to express their opinions and concems
regarding the rates and service of Sandalhaven. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

In your letter, you stated that you are paying for service every month of the year even
though the house is occupied only three months of the year. 1would like to take this opportunity
to explain why you are assessed charges even when you are away. The water lines that bring
water to your home must be continually maintained to ensure they function properly everyday.
The utility faces costs to maintain the system and to ensure service is available whenever you
turn on a faucet. While you may not require service every day of the year, service must be
available at your demand. Most utilities, whether water, electric, or natural gas, operate the same
way. A bill will be issued to the customer for a base charge that represents the costs necessary to
maintain the system and meet its obligation to provide service whenever the customer requires it.

With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

CAPITAL CIRCI E OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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Mr. and Mrs. Sutton
May 30, 2007
Page 2 of 2
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine the utility’s financial information and publish
the results of their findings in an audit report. All costs found to be imprudent or unreasonable are
disallowed for recovery from the ratepayers.

Sandalhaven’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Sandalhaven’s case, the staff recommendation is scheduled to be
submitted on June 27, 2007 and is scheduled to be heard by the Commissioners at the July 10,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or email me at
cbulecza@@psc.state.fl.us.

/

mcere}y,

I/

Chéryl Bulecza—ganks

!;\ \(53225 ‘Bureau of Rate Filings,
eillance, Finance and Tax

f

cc: Division of Economic Begulatlon (Willis, Rendell, Fletcher)
Office of Commission Clerk
Steve Reilly, Office of Public Counsel
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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If you want to let the Public Service Commission know how you feel about this case, {C —':: S
you may fill out this comment form and return it by mail, or send a fax to 1 -800- 511—0809 L’J
Correspondence will be placed in the file of this docket. jr: b
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May 27 2007

Public Service Commission SRR A
Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahassee, Florida

32300-0950

2
Re: Docket No 060#85-80 Application for increase in wastewater
rates in Charlotte County by Utilities inc. of Sandalhaven

As a resident of Sandalhaven at 3309 Goldfinch Lane, | am
requesting that the purposed increases affect only those
customers who are being added to the

System. Customers of the system, as it exist presently, should
not be penalized for and additions or changes to the system that
Are made now or in the future. These changes are made to
accommodate the growth of additional residences not part of
the original plan. It is the responsibility of those developers to
provide sewer service to their developments. They should bear
the costs of the changes to the infrastructure. They should bear
the cost of increases that occur because of the changes their CTR

CMP
COM

development generated. gcr _|
oL
Thank You. OPC

CA
Alin E. Smith FZ " £ M R ;
Mary W. Smith %/oy Lo M SCR

3309 Goldfinch Lane SGA
Englewood, Fl. 34224 SEC
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Application for a Rate Increase in Charlotte County by
Utilities, Inc. of Sandalhaven
DOCKET NO. 060285 - 5U
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Susan Eldridge
9032 Kestral Circle
Englewood, FL 34224 o2
May 24,2007

According to FPSC SPECIAL REPORT, dated May, 2007, Utilities, In¢. of Sandalhaven has
"requested a permanent revenue increase of 304.30% for its wastewater system”, raising the

average residential bill from about $20 to aover $70. With the proposed rates, my most recent
bill ($35.33) would have been $118!

On your website, in a PSC memorandum dated March 1, 2007, in the "Case Background”

section called "Staff Analysis”, it states "that the proposed charges will not affect current
customers..."

So which is it? This is certainly confusing! We have definitely not been adequately informed
about this issue. Most of the current custormners of Sandalhaven are 55+ and on fixed incomes,

We should not be reguired to pay for the cost of extending sewer services, nccessary only CMP
because the utility agreed to provide scrvice to new condo developments which it could not COM
provide without an expensive expansion. Isn't that what impact fees are for?

ClR
Please do not allow Sandalhaven Utilities to have the highest sewer rates in SW Florida,

Ecr _|
(See: "lan. 2006 Rate Survey", Immokalee Water & Survey District -- http://www.iw- '

sd.com/id19.html ) Currently, according to that survey, Sandalhaven rates are approximately GeL _|
the same as Lee County.

orPC ___ —

This sewer expansion will not benefit the current customers in any way, Is it realistic or fair RCA
to expect us to pay triple our current sewer charges for -- nothing?!

SCR -
Sincerely, SGA
/ -, . B SEC R
Viteacwre Clalreate
Mt~ (Ll " oTH

Susan Eldridge
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Attachments: FAX.TIF
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251 Donahue Beach
Bay City, MI

48706

May 21% 2007

Public Service Commission
Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahassee, Florida
32300-0950
OEoR B -t )

Re: Docket No 66638581 Application for increase in wastewater rates in Charlotte
County by Utilities Inc. of Sandalhaven

As a resident of Sandalhaven at 3304 Goldfinch Lane, I am requesting that the purposed
increases affect only those customers who are being added to the system. Customers of
the system, as it exist presently, should not be penalized for any additions or changes to
the system that are made now or in the future. These changes are made to accommodate
the growth of additional residences not part of the original plan. It is the responsibility of
those developers to provide sewer service to their developments.  They should bear the
costs of the changes to the infrastructure. They should bear the cost of increases that
occur because of the changes their development generated.

Thank you.

G ) M

Bernard H. Uhlmann

Mr. Bernard H. Uhlmann
251 Donahue Beach Dr.
Bay City. M1 48706




ORIGINAL

A
Oy e
Application for a Rate Increase in Charlotte County by ’5'/,7 } (39
Utilities, Inc. of Sandalhaven T
DOCKET NO. 060285 -SU é":/’({t/ud‘i J,,;O:
“{}:)“;,."{/j/
e ALC VA [ Wdrs ch
iges 9008 KESTRAL. CiRe LE
LNGAELood FL. 3¢23¢«
/
If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
CONSUMER COMMENTS
J/M An ﬂdwéw /Kt‘/ A M’?&/Za p
W«éf« and Lty /{/é e /2 ol
7//%1»%/4{/ /ZM/ZQIW&/ZL /A«Z //,%,q /sz
/}\/ﬁ %&/W )déém %&t/
CMP
COoM
CTR
ECR _|
SeL _|
QPC
RCA
SCR
SGA
SEC
QTH

Fold and tape -- see back for address



VRISl R

Ms. Regina Windisch
105535 Marina Star Rd.
Chestertown, MI) 21620

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If vou want to let the Public Service C:czr“mlss;zoh know how you fee! about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809

Correspondence will be placed in the file of this docket
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Mr. & Mrs, John Wilson :
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Englewood. FL 34224
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Florida Public Service Commission &
Office of Commission Clerk

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Correspondence will be placed in the file of this docket.
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Jane Morin 4
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Englewood, FL 34224

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Serwce Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know hbw you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
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If you want to let the Public Service Commission know how you feel about this case,
~ you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Office of Commission Clerk

2540 Shumard Oak Boulevard
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Kestral Circle Owners Association 07 11, Dy
9080 Kestral circle L
Englewood Fla 23442 RN
941-697-3205

5/9/07
To the Public Service Commission,

The Kestral Circle Owners Association members and the entire
Board of Directors are opposed to any rate increases for water and
sewer for our community. All of our members are retirees and on a
fixed income. If the newly proposed condo development for the
Wild Flower Golf Course property wants to tie into the new
Englewood system, let them do so and not involve us by asking

our community to incur any expenses on there behalf. We feel that
if new development wants to come to town, let them pay an impact
fee to offset the expense rather than put it on the backs of retirees
who have lived here for some time. This is a gross injustice and we™

SRS

as Englewood retirees are outraged. o o= L
Mr. & Mrs. W.R. Chasto M T
. r. & Mrs. W. R. Chaston e ]
President 250 Sunset Rd. =o. =
T ow

William R Chaston i{otand’ja;ﬁ;st, Fla.

o
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CCA Official Filing ~ O ' G ' N A L _ ~

5/10/2007 10:17 AM*#Fssbkssris 10:17 AM*FFrERerts Timolyn Henry***#**]
Timolyn Henry

From: Ruth McHargue

Sent: Thursday, May 10, 2007 10:16 AM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: Rate Increase

FPSC, CLK - CORRESPONDENCE
[] Administrative [ ] Parties nSumer
————— Original Message----- DOCUMENT NO. 059 5-07%

From: Consumer Contact DISTRIBUTION:
Sent: Thursday, May 10, 2007 9:28 AM

To: Ruth McHargue
Subject: FW: Rate Increase

To CLK Docket 060285

————— Original Message-----

From: Sue Ann Muscarella [mailto:muscarella2@peoplepc.coml
Sent: Thursday, May 10, 2007 8:54 AM

To: Consumer Contact

Subject: Rate Increase

UTILITIES, INC. OF SANDALHAVEN
DEAR SIR,

This new rate increase is not fair to senior citizens, who live on a fixed
income. There would be a hardship put on the budget to pay this.

If you would stop allowing new Condos and Homes being built the need for all
theses new cost would stop.

Please take this in to consideration before you vote.

I KNOW I WILL.

SueAnn Muscarella
9039 Kestral Cir
Englewood FL 34224

PeoplePC Online
A better way to Internet
http://www.peoplepc.com

349
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Application for a Rate Increase in Charlotte County by

Utllitles, Inc. of Sandalhaven

DOCKET NO. 080285 -8U

Address

g,

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Comespondenoe will be placed in the file of this docket. =

CONSUMER COMMENTS

-Fold and tape — see back for address
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Application for a Rate Increase in Charlotte County by T = i

Utilities, Inc. of Sandalhaven v g 4. .. .,

DOCKET NO. 060285 -SU

£ e

T e,
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r-’~ =

“’”’C

Name Ms. Eleanor Stewart
10031 Franklin Dr.
Englewood. FL 34224

Address

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

‘\D}LCO\&L\LLH/ - Q avgz,gmc\ ¢(~L ] O?a LACHCR o€ .

(\ \\EC Ll kL/bC\}ea Ao d’/ S(MLAC\LLL&&%&\ a3

MM‘:@

@ (mLu&LL uum&l‘-’ 1) CLLA-LMMVM (w‘(m al(

tké\,tﬂ—/d-z /[QL_L/ C(Ck—Lu_c LLO\(L(} , L,L\LLI \LKC(/ '\t/‘@([—@,/ /i

'mwug g“rf — \@Cm, C LU”LLLLLA.\LLLLL LM&V*

(\ k\(hJL@S\«Uu& - b\rL\L—LLQL(QU-/ a@&uﬁéw LlMH(LéILCL(UDf""’

(0\\*“ A al Q P LCe M\LLL C—O"LLA_.LCLQ.‘LC\\-\-{ O~tig /

J.
LLLL \cLMgLL BRI LLV\LLE'}/ MMMM\

Fold and tape — see back for address



AN A RN ol 2 A (O o e
‘ : (ORI it A
E

PRt

zua:“vs e 0‘””39 -
: & Florida Public Service Commission
R Office of Commission Clerk
= 2540 Shumard Oak Boulevard
L] <o

Tallahassee, Fiorida 32399-0850

R s e it S m—— TSSO eV v i s, e i — m— —— — S— — — —— —— ——— S (o Fo— ittt o o, i St P il st oy e s e s

Fold Here



® ORICINAL @

o
Application for a Rate Increase in Charlotte County by “//’s
Utilities, Inc. of Sandalhaven o
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

Name

Address
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CONSUMER COMMENTS
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Patricia B Monahan

6800 Placida Rd Th3C
i 4 Englewood, FL 34224-9174
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ST e Office of Commission Clerk
poy ;_ 2540 Shumard Oak Boulevard
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FLORIDA PUBLIC SERVICE COMMISSION 5/3/07 KN >
OFFICE OF COMMISSION CLERK */é'};;iy Yy,
2540 SHUMARD OAK BLVD. Csy
TALLAHASSEE, FL. 32399-0850 e

TO WHOM IT MAY CONCERN;

We are customers of Utilities, Inc. of Sandalhaven and so very upset to even think that
our monthly bill can be raised at such a level.

We were unable o attend the meeting May 2, 2007 at the Tringali Center as we were out

make all these NEW CONDO BUILDER pay higher inpact fees. They are the people
that are going to make a lot of money, as we still live on a fixed income. It seems that
the Sandalhaven Utilities, Inc. are trying to make all of their money all at once.

As I said, WE ARE ON A FIXED INCOME AND CAN NOT AFFORD A 300%
INCREASE.

This is my comment, and also speaking for our Association (Kestral Circle Association)
with homeowner of 55+.

Sincerely,

Donald E. Wollenbecker

9080 Kestral Circle
Englewood, F1. 34224

¥ Mr. Donaid E Wollenbecker
9080 Kestral Cir
Englewood. FL 34224-9751J
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STATE OF FLORIDA @y Ol
COMMISSIONERS:! T TIMOTHY DEVLIN, DIRECTOR 47, i
Lisa POLAK EDGAR, CHAIRMAN DIVISION OF ECONOMIC REGULATION * /2 EC
MATTHEW M. CARTER II (850) 413-6900 ;b ‘.3) 2
KATRINA J. MCMURRIAN 7 Lo
- & H
+ N ( d )

WY :
Tublic Bertice Qommizsion

April 27, 2007 : FPSC, CLK - CORRESPO
D Al .. . DP . D
DOCUMENT NO, O29¢5-07
| DISTRIBUITION

Mr. James W. Tschantz
Fiddler’s Green 11

Bidg. 26 Unit 1003

6800 Placida Road
Englewood, Flonda 34224

Re: Complaint Regarding Utilities, Inc. of Sandalhaven — Docket No. 060285-SU

Dear Mr. Tschnatz:

Thank you for your letter dated April 17, 2007 in which you expressed your concemns about a
rate increase petition filed by Utilities, Inc. of Sandalhaven. (Sandalhaven) To ensure that the
Commission staff, Commissioners, and interested parties have knowledge of your concemns, your
letter has been placed on the correspondence side of the docket file for all to review.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at the customer meeting to be held in your service area. The meeting will take place at
6 p.m. on May 2, 2007, at the Tringali Recreation Center located at 3460 McCall Road South,
Englewood, Florida.

The purpose of the service hearing is to give customers and other interested persons an
opportunity to offer comments to the Public Service Commission staff regarding the quality of
service the utility provides and the proposed rate increase. Customers will also be given the
opportunity to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD & TALY AHASSEE, FL 32399-0850
. An Affirmative Action / Fqual Opportunity Emplover
PSC Website: http//www floridapsc.com Internet E-mail: contact@psc.state.tl.us



Mr. Tschantz
Page 2
April 27,2007

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6934, or Bart Fletcher at (850) 413-7017.

incerely, 4
;‘ﬁ Y e
f ,;/ _/T

i I

yd
| CHeryl Bulteza-Banks
K Chief, Bureau of Rate Filings,

. \S_ur\(_qillance, Finance and Tax

cc: Office of Commission Clerk
Division of Economic Regulation (Rendell, Lingo, Massoudi, Fletcher)
Office of the General Counsel (Brown)
Office of Public Counsel (Reilly)
Martin S. Friedman, Attomney for Utilities Inc. Sandalhaven
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James W. Tschantz 1
Fiddler's Green || 07APR25 AM 8 L3
Bidg 26 Unit 1003 COMMISSION
6800 Placida Rd CLERK
Englewood, Fl 34224

April 21, 2007

Office of Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Subj: Docket No. 06285-SU Utilities of Sandalhaven Rate Increase

| am writing to you to forcefully ask for your disapproval of the above
mentioned request. | am no major mathematician, but by my
calculations the increase for a 5/8” x 34" meter is an increase of
$36.30 or approximately 276 %. In addition they are asking for an
increase in reuse rates of 274%.

| feel these increases are totally unreasonable and should not be
allowed. | feel this type of request from a company shows the
complete lack of management ability to operate a business. 1 do not
feel | as a condo owner in Florida should be penalized for their
obvious total ineptness in managing their business.

Thank you for your review of this impassioned request for some reality
in the realm of increasing taxes, fees, insurance and expenses in the

state of Florida.

———— James W. Tschantz

SGA
SEC
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4/26/2007 2:09 PMratsersres 2:00 PM¥#*addksdx Timotyn Henry***¥**]
Timolyn Henry
From: Ruth McHargue
Sent: Thursday, April 26, 2007 2:.09 PM
To: Timolyn Henry
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: 060285 FPSC, CLX - CORRESPONDENCE
] Administrative [ ] Parties (3l Cotisumer
Please add to docket file. DOCUMENT NO._E&O_’QLEI_M—
Ruch DISTRIBUTION:

----- Original Message-----

From: Consumer Contact

Sent: Thursday, April 26, 2007 1:43 PM
To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8945 CIP
To CCA for docket 060285 COM

————— Original Message----- CTR
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Thursday, April 26, 2007 11:34 AM ECR |
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 89345 GCL [
Complaint filed with PSC opPC
Select County: CHARLOTTE RCA
CUSTOMER INFORMATION

SCR
Name: Bob Jager o
Telephone: 941-766-1046 SGA
Email: bobjager@earthlink.net SEC
Address: 13857 long lake lane port charlotte 33953

OTH
BUSINESS INFORMATION
Business Account Name: bob jager
Ac¢count Number: 00690 005609 0
Address: 9971 eagle preserve drive Englewood f1. 34224
COMPLAINT INFORMATION
Complaint: Other Complaint against Utilities, Inc. of Sandalhaven
Details:
Regarding water increase rate request Docket No. 060285-SU. The current rate for me is
$13.13, an increase to $49.43 is crazy!!!! I have no meter,it is an empty lot....Why

should any company be allowed to charge for ( as a practical matter ) nothing? I think
this proposed rate increase is unnessary and should be denied altogether. The reason given
for the increase is inadequate earning..... I also have the same complaint about my
earnings. HELP STOP THIS GREED!!!!
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James W. Tschantz RPN
Fiddler's Green i TTIPR2S A B
Bldg 26 Unit 1003 DO SIOH
6800 Placida Rd ~ CLERK

Englewood, Fl 34224

April 21, 2007

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Subj: Docket No. 06285-SU Utilities of Sandalhaven Rate Increase

| am writing to you to forcefully ask for your disapproval of the above
mentioned request. | am no major mathematician, but by my
calculations the increase for a 5/8” x %” meter is an increase of
$36.30 or approximately 276 %. In addition they are asking for an
increase in reuse rates of 274%.

| feel these increases are totally unreasonable and should not be
allowed. | feel this type of request from a company shows the
complete lack of management ability to operate a business. | do not
feel | as a condo owner in Florida should be penalized for their
obvious total ineptness in managing their business.

cmp _____ Thank you for your review of this impassioned request for some reality
~ e in the realm of increasing taxes, fees, insurance and expenses in the
state of Florida.

wor ) James W. Tschantz

3oL _“l____ \ ) m \ %w
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RCA \ /
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STATE OF FLORIDA W,
COMMISSIONERS: T TMMOTHY DEVLIN, DIRECTOR

LisA POLAK EDGAR, CHAIRMAN P2 DIVISION OF ECONOMIC REGULATIC@?. s
MATTHEW M. CARTER I cF (830) 413-6900 ‘?'fO/P
KATRINA J. MCMURRIAN

JHublic Serfrice Qommizsion

April 24, 2007 S’fcl > CLK - Cg gimmm ﬁ
DOCUMENT NO. 0294507
| DISTRIBIMON:

Mr. Robert White
6641 Gasparilla Pines Blvd.
Englewood, Florida 34224

Re: Docket No. 060285-SU — Application for increase in wastewater rates in Charlotte County
by Utilities Inc, of Sandalhaven.

Dear Mr. White:

Thank you for your letter dated April 17, 2007 in which you expressed your concems about a
rate increase petition filed by Utilities, Inc. of Sandalhaven. (Sandalhaven) To ensure that the
Commission staff, Commissioners, and interested parties have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at the customer meeting to be held in your service area. The meeting will take place at 6
p.m. on May 2, 2007, at the Tringali Recreation Center located at 3460 McCall Road South,
Englewood, Florida.

The purpose of the service hearing 1s to give customers and other interested persons an
opportunity to offer comments to the Public Service Commission staff regarding the quality of
service the utility provides and the proposed rate increase. Customers will also be given the
opportunity to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD QOAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Fgual Opportunity Emplover
PSC Website: httpu/fwww.floridapse.com internet E-mail: contact@psc.state.(l.us



Mr. White
Page 2
April 24, 2007

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6934, or Bart Fletcher at (850) 413-7017.

Sinc .

Troy Ré e
Public Utilities Supervisor

i e g8 T o

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Bulecza-Banks, Massoudi, Fletcher )
Office of the General Counsel (Brown)
Office of Public Counsel (Reilly)

Martin S. Friedman, Attorney for Utilities Inc. Sandathaven
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STATE OF FLORIDA d fé:

TIMOTHY DEVLIN, CTOR. o Ve
DIVISION OF ECONOMI AT[ON A

(850) 413-6900

COMMISSIONERS:

Li1sA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN

JHaublic (Serﬁtma Tommizsion

April 20, 2007 Sfcm CLIK Fgﬁw
- | DOCUMENT N0, 0557 5-07

DISTRIBUTION:

Mr. James Corcoran
6760 Long Moss Lane
Englewood, Florida 34224

Re: Complaint Regarding Utilities, Inc. of Sandalhaven — Docket No. 060285-SU

Dear Mr. Corcoran:

Thank you for your letter dated Apnl 11, 2007 in which you expressed your concermns about a
rate increase petition filed by Utilities, Inc. of Sandalhaven. (Sandalbaven) To ensure that the
Commission staff ,Commissioners, and interested parties have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review.

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at the customer meeting to be held in your service area. The meeting will take place at 6
p.m. on May 2, 2007, at the Tringali Recreation Center located at 3460 McCall Road South,
Englewood, Florida.

The purpose of the service hearing is to give customers and other interested persons an
opportunity to offer comments to the Public Service Commission regarding the quality of service
the utility provides and the proposed rate increase. Customers will also be given the opportunity
to ask questions or make comments on other issues. Commission staff will be available to
address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission will also attend and participate in the
meeting.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 323990850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp/fwww floridapsc.com Internet E-mail: contact@pscstate.flus




Mr. Corcoran
Page 2
April 20, 2007

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6642, or Bart Fletcher at (850) 413-7017.

Chief, Bureau of Rate Filings,
e Surveillance, Finance and Tax

cc: Division of the Commuission Clerk and Administrative Services

Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Massoudi, Fletcher )
Office of the General Counsel (Brown)

Office of Public Counsel (Reilly)
Martin S. Friedman, Attorney for Utilities Inc. Sandathaven
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) ,'\Q Residential and Multi-Residential Present Rates Requested Requested Commission
S o Interim Rates  Final Rates Approved
Class/Meter Size oIS QUARTER LN, 17 Interim Rates
All Meter Sizes $13.13 N/A $49.43 ‘ N/A
Gallonage Charge = 375 % /
(per 1,000 gallons
- 10,000 gallon maximum}
$3.70 N/A $11.50 N/A
General Service Present Rates Requested Requested Commission
' Interim Rates Final Rates Approved

Class/Meter Size

Interim Rates

5/8" x 3/4" $13.13 N/A $49.43 N/A
1" $32.85 N/A $123.66 N/A
1 " $65.69 N/A $247.29 N/A
2" $105.10 N/A $395.65 N/A
3" $197.06 N/A $741.83 N/A
4" $328.42 N/A $1,236.33 N/A
$656.85 N/A $2,472.70 N/A
Gallonage Charge
{per 1,000 gallons) $4.43 N/A $13.80 N/A
Utility’s Utility’s Commission
Rates Prior to Requested Requested Appreved
Reuse Rates Filing Interim Rates* Final Rates interim
Rates*
March 31 $1.035.80 N/A $1.26%.76 N/A
June 30 $1.035.80 N/A $1.299.76 N/A
September 30 $1.035.80 N/A £1.299.76 N/A
December 31 $1.035.80 N/A $1.299.76 N/A o
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BEFORE THE PUBLIC SERVICE COMMISSION
O74PR 17 a4 9: 38

INITIAL CUSTOMER NOTICE
¢ Ofgﬁlsm ON
TO THE CUSTOMERS OF LERK
UTILITIES, INC. OF SANDALHAVEN
AND

ALL OTHER INTERESTED PERSONS
RE: DOCKET NO.: 060285-SU
APPLICATION FOR INCREASE IN WASTEWATER RATES AND CHARGES
IN CHARLOTTE COUNTY, FLORIDA
BY UTILITIES, INC. OF SANDALHAVEN
DATED: April 2, 2007

BACKGROUND

On December 28 2006, Utilities, Inc. of Sandalhaven (Utility) filed a revised application with the
Florida Public Service Commission (Commission) for increased wastewater rates and charges for its
customers in Seminole County. The application was assigned Docket No. 060285-SU and February 9,
2007, was established as the official date of filing. The general reason for the requested increases is
CMP _____because of inadequate earnings.

COM

Copies of the petition, the minimum filing requirements (MFRs) and rate case synopsis are
CTR ____ available for inspection during normal office hours at the Utility’s offices and as follows:

ecr _|

Englewood Charlotte Library Utilities, Inc. of Florida
GeL _I_" 2450 McCall Road , 200 Weathersfield Avenue
OPC _ Englewood, FL 34224 , Altamonte Springs, FL 32714

Hours of Operation:

RCA Monday, Tuesday & Thursday 9:00 a.m. to 6:00 p.m.

SCR Wednesday 9:00 a.m. to 8:00 p.m. Office Hours: Monday through Friday
SGA Thursday & Saturday 9:00 a.m. to 1:00 p.m. 8:00 a.m. to 4:30 p.m.

SEC

OTH CURRENT AND PROPOSED RATES AND CHARGES

The current, requested and Commission approved rates and charges follow. These rates are
subject to change based on information gathered at the customer meeting, further Commission Staff
review, and the final decision by the Commissioners.

/, Cenr i _
65 M g hoen L.
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STATE OF FLORIDA &> SRy
COMMISSIONERS: TIMOTHY DEVL RECTOR .~
Lisa POLAK EDGAR, CHAIRMAN DIVISION OF ECONOMIC TION el

MATTHEW M. CARTER II (850) 413-6900 O V. 7
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ST "0
Fahlic Serpice Conumission
FFPSC, CLK - CORREN
April 20,2007 1 Adminisirasive {_} earmes {<{Consumer

DISTRIBUTION

Mr. Joseph Plummer
3301 Dove Lane
Englewood, Flonida 34224

Re: Complaint Regarding Utilities, Inc. of Sandalhaven — Docket No. 060285-SU

Dear Mr. Plummer:

Thank you for your letter dated Apnl 11, 2007 in which you expressed your concerns about a
rate increase petition filed by Utilities, Inc. of Sandalhaven. (Sandalhaven) To ensure that the
Commission staff ,Commissioners, and interested parties have knowledge of your concerns, your
letter has been placed on the correspondence side of the docket file for all to review,

If you wish, you may take an additional opportunity to voice your concerns regarding this
matter at the customer meeting to be held in your service area. The meeting will take place at 6
p-m. on May 2, 2007, at the Tringali Recreation Center located at 3460 McCall Road South,
Englewood, Florida.

The purpose of the service hearing is to give customers and other interested persons an
opportunity to offer comments to the Public Service Commission regarding the quality of service
the utility provides and the proposed rate increase. Customers will also be given the opportunity
to ask questions or make comments on other issues. Commission staff will be available to
address and coordinate customers’ comments and to assist members of the public. One or more
Commussioners of the Florida Public Service Commission will also attend and participate in the
meeting.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: httpz//www.floridapsc.com Internet E-mail: contact@psc.state.flus



Mr. Plummer
Page 2
April 20, 2007

If you have any additional questions or require further assistance regarding this matter,
please contact me at (850) 413-6642, or Bart Fletcher at (850) 413-7017.

hief, Bufeau of Rate Filings,
Survéillance, Finance and Tax

e WL My e

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Devlin, Willis, Rendell, Lingo, Massoudi, Fletcher )
Office of the General Counsel (Brown)

Office of Public Counsel (Reilly)
Martin S. Friedman, Attorney for Utilities Inc. Sandalhaven
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April 11, 2007

BEING A CONCERNED RESIDENT IN THE SANDLEHAVEN UTILITIES DISTRICT. | WOULD LIKE
TO GOMENT ON THE PROPOSED INCREASES IN RATES. IT STATES THE GENERAL REASON
FOR AN INCREASE IS BECAUSE OF INADEQUATE EARNINGS. A RAISE IN RESIDENTAL
RATES FROM $13.13 TO $49.43 A MONTH IS A 376% INCREASE. | SUPPOSE THAT
INCREASE A MONTH WOULD IMPROVE THEIR EARNINGS. ALSO A RAISE FROM $3.70 TO
11.50 PER 1000 GALLONS IS A 310% INCREASE. | WISH MY RETIREMENT WOULD
INCREASE AT THAT BATE! i BELIEVE THAT THEIR EARNINGS ARE ADEQUATE, AND THIS
HUGE INCREASE 1S TO INCREASE CAPACITY , BY BUYING CAPACITY FROM ENGLEWOOD

WATER DISTRICT, BECAUSE OF THE NEARLY 2900 CONDdS PERMITTED SOUTH OF

ROTUNDA BLVD. ON PLACIDA RD. THE CAPACITY THEY HAVE IS SUFFICIENT FOR THE
HOMES THEY NOW SERVICE. 1 BELIEVE IF THEY NEED THE EXTRA CAPACITY FOR THE NEW
CONDOS THAT THE NEW CONDO DEVELOPERS SHOULD PAY FOR THAT CAPACITY. THE

EXISTING HOMES ALREADY PAID FOR THEIR SEWAGE INFRASTUCTURE. IT'S FAIR FOR THE
NEW PEOPLE TO PAY FOR THEIRS 1
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BEFORE THE PUBLIC SERVICE COMMISSION

INITIAL CUSTOMER NOTICE

e
TO THE CUSTOMERS OF CLER
UTILITIES, INC. OF SANDALHAVEN
AND
ALL OTHER INTERESTED PERSONS

RE: DOCKET NO.: 060285-SU
APPLICATION FOR INCREASE IN WASTEWATER RATES AND CHARGES
IN CHARLOTTE COUNTY, FLORIDA
BY UTILITIES, INC. OF SANDALHAVEN
DATED: April 2, 2007

BACKGROUND

On December 28 2006, Utilities, Inc. of Sandalhaven (Utility) filed a revised application with the

Florida Public Service Commission (Commission) for increased wastewater rates and charges for its

customers in Seminole County. The application was assigned Docket No. 060285-SU and February 9,

2007, was established as the official date of filing. The general reason for the requested increases is
—~—because of inadequate earnings.

Copies of the petition, the minimum filing requirements (MFRs) and rate case synopsis are
——mmavailable for inspection during normal office hours at the Utility’s offices and as follows:

i I Englewood Charlotte Library Utilities, Inc. of Florida
. " 2450 MecCall Road 200 Weathersfield Avenue
oo Englewood, FL 34224 Altamonte Springs, FL 32714

Hours of Operation:

e Monday, Tuesday & Thursday 9:00 a.m. to 6:00 p.m.

Wednesday 9:00 a.m. to 8:00 p.m. Office Hours: Monday through Friday
Thursday & Saturday 9:00 a.m. to 1:00 p.m. 8:00 a.m. to 4:30 p.m.

CURRENT AND PROPOSED RATES AND CHARGES

The current, requested and Commission approved rates and charges follow. These rates are
subject to change based on information gathered at the customer meeting, further Commission Staff
review, and the final decision by the Commissioners.
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V I} WASTEWATER
,\\:" Residential and Multi-Residential Present Rates Requested Requested Commission
S Interim Rates Final Rates Approved
Class/Meter Size NI THEY C,’u/r/l/é’l"-‘if Interim Rates
All Meter Sizes $13.13 N/A $49.43 N/A
Gallonage Charge < 3 '7j'
(per 1,000 gallons
- 10,000 gallon maximum)
$3.70 N/A $11.50 N/A
General Service Present Rates Requested Requested Commission
Interim Rates Final Rates Approved
Class/Meter Size Interim Rates
5/8" x 3/4" $13.13 N/A $49.43 N/A
1" $32.85 N/A $123.66 N/A
1 %" $65.69 N/A $247.29 N/A
2" $105.10 N/A $395.65 N/A
3" $197.06 N/A $741.83 N/A
4" $328.42 N/A $1,236.33 N/A
$656.85 N/A $2,472.70 N/A
Gallonage Charge
(per 1,000 gallons) $4.43 N/A $13.80 N/A
Utility’s Utility’s Commission
Rates Prior to Requested Requested Approved
Reuse Rates Filing Interim Rates* Final Rates interim
Rates*
March 31 $1.035.80 N/A $1.299.76 N/A
June 30 $1.035.80 N/A $1,299.76 N/A
September 30 $1.035.80 N/A $1.299.76 N/A
December 31 $1.035.80 N/A $1.299.76 N/A
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JOSEPH PLUMMER
3301 DOVE LANE
ENGLEWOOD , FL.
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April 11, 2007
BEING A CONCERNED RESIDENT IN THE SANDLEHAVEN UTILITIES DISTRICT. | WOULD LIKE
TO COMENT ON THE PROPOSED INCREASES IN RATES. IT STATES THE GENERAL REASON
FOR AN INCREASE IS BECAUSE OF INADEQUATE EARNINGS. A RAISE IN RESIDENTAL
RATES FROM $13.13 TO $49.43 A MONTH {S A 376% INCREASE. | SUPPOSE THAT
INCREASE A MONTH WOULD IMPROVE THEIR EARNINGS. ALSO A RAISE FROM $3.70 TO
11.50 PER 1000 GALLONS IS A 310% INCREASE. | WISH MY RETIREMENT WOULD
INCREASE AT THAT RATE! | BELIEVE THAT THEIR EARNINGS ARE ADEQUATE, AND THIS
HUGE INCREASE IS TO INCREASE CAPACITY , BY BUYING CAPACITY FROM ENGLEWOOD
WATER DISTRICT, BECAUSE OF THE NEARLY 2900 CONDOS PERMITTED SOUTH OF
ROTUNDA BLVD. ON PLACIDA RD. THE CAPACITY THEY HAVE IS SUFFICIENT FOR THE
HOMES THEY NOW SERVICE. | BELIEVE IF THEY NEED THE EXTRA CAPACITY FOR THE NEW
CONDOS THAT THE NEW CONDO DEVELOPERS SHOULD PAY FOR THAT CAPACITY. THE
EXISTING HOMES ALREADY PAID FOR THEIR SEWAGE INFRASTUCTURE. IT'S FAIR FOR THE
NEW PEOPLE TO PAY FOR THEIRS !!
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CCA Official Filing .
4/13/2007 8:40 AM**#kkktokk 8:40 AMxetckokokor Timolyn Henry******]

Timolyn Henry

From: Ruth McHargue

Sent: ' Thursday, April 12, 2007 5:00 PM FPSC, CLK - CORRESP(I):;IDENCE

To: Timolyn Henry T Parties [ _] Consumer

Cc: Matilda Sanders U Adm'msmwc%‘ 059650 F

Subject: FW: E-Form Other Complaint TRACKING NUMBER: sfBOCUMENT NO._ 057« ==
DISTRIBUTION:

Please add to docket file. CMP

————— Original Message-----

From: Consumer Contact COM

Sent: Thursday, April 12, 2007 2:29 PM

To: Ruth McHargue CTR

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8737

ECR _ |

To CCA Docket 060285 aoL _|
----- Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] QoPC |
Sent: Thursday, April 12, 2007 1:14 PM A
To: Consumer Contact RCA
Subject: E-Form Other Complaint TRACKING NUMBER: 8737 &CR
Complaint filed with PSC SGA
Select County: CHARLOTTE SEC
CUSTOMER INFORMATION

OTH _

Name: Timothy and Jennifer Hessler

Telephone: 941-697-9856

Email: timnjenhes@aol.com

Address: 6713 Gasparilla Pines Blvc Englewood 34224

BUSINESS INFORMATION

Business Account Name: Timothy and Jennifer Hessler Account Number: 00690 100706 2
Address: 6713 Gasparilla Pines Blvec Englewood Florida 34224

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Sandalhaven
Details:

Reference "Docket No. 060285-sU"

If Utilities, Inc. of Sandalhaven need a rate increase because of "inadequate earnings"
does it need to be nearly 400%. We understand a rate increase, but the amount of the
increase does not seem necessary. The letter we received regarding this will increase ocur
rates from $13.13 to $49.43 a month with no expaination of improvements to the system,
just "inadequate earnings". ‘There are many in our area that are on a fixed income and
this will result in a $435.60 annual increase in the cost of living for their existing
home. Along with the increase in insurance and taxes a lot of these people cannot
continue to be independent and live in their own home.

I think a smaller increase is in order.
Thank you,

Tim and Jenny Hessler



CCA Official Filing****4/1 0/2007 7:55 AM ruwnn —

Matilda Sanders

From: Ruth McHargue

Sent: Monday, April 09, 2007 4:38 PM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8629

OGO6AS

Please add to docket file.

(o

————— Original Message-----

From: Consumer Ceontact

Sent: Monday, April 09, 2007 9:01 AM

To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8629

FPSC, CLK - CORRESPONDENCE
) Administrative [} Parties

T

DISTRIBUTION: ___

DOCUMENT NO. 08650 -7

To CCA - Docket 060285
————— Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Friday, April 06, 2007 5:05 PM

To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 8629

Complaint filed with PSC

Select County: CHARLOTTE
CUSTOMER INFORMATION

Name: Edward Sheahan

Telephone: 941-828-2670

Email: budandcarol@earthlink.net

Address: 9146 Pinehaven Way Englewood 34224

BUSINESS INFORMATION

Business Account Name: Edward Sheahan

Account Number:

Address: 9146 Pinehaven Way Englewood Florida 34224

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Sandalhaven

Details:

Cup

CoM

CTR __
ECR _{
eoL _ |
ore
RCA _
SCR __
SGA
SEC ____
OTH ___

I received a letter today advising of a requested rate increase for my sewer service.
appears that using the requested rate increase my most recent sewer bill would increase from

$24.23 to $83.93 or in other terms an increase of 246%. Am I correct in my figureg?

really expect an increase of this magnitude? I worked hard all my life and I fully
understand the difficulties of "inadequate earnings". When I experienced "inadequate
earnings" I became more careful in my spending habits. That seemed to work for me.
suggest you take a hard look at your spending habits before asking homeowners to bear the

burden of this cutrageous rate hike request.

Could you also advise me as to where and when these customer meetings will be held?

Thank you.

I

It

Do you





