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March 11,2008 

Ms. Ann Cole 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

c (j i,;p,.; / ,; 3 [ ; I  i Embarq Mailstop: FLTLHOOl02 
1313 Blair Stone Rd 

embarq.com 
CLERf.( Tallahassee, FL 32301 

ACTED 

Re: Docket No. "3.0 a T P e t i t i o n  for Expedited Review of Growth Code 
Denials by the North American Numbers Plan Administration for the Bonita 
Springs Exchange 

Dear Ms. Cole: 

Enclosed for filing on behalf of Embarq Florida, Inc. (Embarq), is the original and seven 
copies of Embarq's redacted Petition for expedited Review of NXX-X Code Denial, 
which we ask that you file in the captioned new docket. 

Copies are being served on the parties in this docket pursuant to the attached certificate of 
semi ce. 

If you have any questions regarding this electronic filing, please do not hesitate to call me 
at 850-599-1560. 

i Sincerely, 

Susan S. Masterton & Senior Counsel 

Enclosure 

Susan 5. Masterton 

Voice: (850) 599-1560 
Fax: (850) 878-0777 
susan.masterton~embarq.com 

SENIOR COUNSEL 



CERTIFICATE OF SERVICE 
DOCKET NO. 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served by U.S. 
Mail this 1 1 th day of March, 2008 to the following: 

Staff Counsel 
Florida Public Service Commission 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

NANPA 
Tom Foley, Relief Planner 
Eastern Region 
820 Riverbend Blvd. 
Longwood, FL 32779-2327 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Expedited Review of Growth Code 
Denials by the North American Numbering Plan 
Administration for the Bonita Springs Exchange 

Docket No. 

Date Filed: March 1 1,2008 

PETITION FOR EXPEDITED REVIEW OF NXX-X CODE DENIAL 

Embarq Florida, Inc. (Embarq), pursuant to 47 C.F.R 0 52.15(g)(iv), Federal 

Communications Commission (“FCC”) Order FCC 00-1 04, and Florida Public Service 

Commission (“Commission”) Order No. PSC-0 1 - 1973-PCO-TL, petitions the Commission 

to review the Pooling Administrator’s (“NeuStar”) denial of Embarq’s requests for 

additional numbering resources in the Bonita Springs Exchange. In support of this petition, 

Embarq states: 

PARTIES 

1. Embarq is an incumbent local exchange company (“ILEC”) regulated by the 

Commission and authorized to provide local exchange telecommunications and 

intraLATA toll telecommunications in the State of Florida. 

2. NeuStar is an independent non-governmental entity, which is responsible 

for administering and managing the numbering resources in pooling areas. See 47 

C.F.R 0 52.20(d) 

JURISDICTION 

3. The Commission has jurisdiction of this matter pursuant to the Industry 

Numbering Committee’s (INC) Number Pooling Guidelines Sections 3.7 and 12(c). 

This provision provides that a carrier may challenge NeuStar’s decision to deny 

numbering resources to the appropriate regulatory authority. 
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BACKGROUND AND REQUEST FOR RELIEF 

4. On March 31, 2000, the FCC issued Order No. 00-104 (“FCC 00-104” or 

the “Order”) in the Numbering Resource Optimization docket (Docket No. 99- 

200). The goal of FCC 00-104 was to implement uniform standards governing 

requests for telephone numbering resources in order to increase efficiency in 

the use of telephone numbers and to avoid further exhaustion of telephone 

numbers under the NANP. 

5 .  Among other things, FCC 00-104 adopted a revised standard for assessing a 

carrier’s need for numbering resources by requiring rate center based utilization 

rates to be reported to NANPA. FCC Order at 5 105. The FCC further 

required that, to qualify for access to new numbering resources, applicants must 

establish that existing numbering inventory within the applicant’s rate center 

will be exhausted within six months of the application. Prior to the ruling, the 

Central Office Code Assignment Guidelines, used by the industry and NANPA 

to make code assignments, required the applicant’s existing number inventory 

within the applicant’s serving switch to exhaust within a specific months-to- 

exhaust (“MTE”) of the code application in order for a code to be assigned or 

for the carrier to prove that i t  was unable to meet a specific customer’s request 

with its current inventory of numbers. The FCC stated that the shift to a “rate 

center” basis for determining the need for new numbering resources was 

intended to “more accurately reflect how numbering resources are assigned” 

and to allow “carriers to obtain numbering resources in response to specific 

customer demands.” FCC Order at 7 105. 
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6. On December 29, 2000, the FCC also released FCC 00-429, which 

reaffirmed FCC 00-104 and required carriers to also meet a 60 percent initial 

utilization threshold. FCC 00-429 at 7 26. Based on these two FCC orders, 

carriers are required to meet six MTE criteria as well as a utilization threshold 

on a rate centedexchange basis in order to be granted additional numbering 

resources. Id. At 7 29. 

7 .  In FCC 00-104, the FCC directed the industry and the Pooling 

Administrator to comply with the INC Pooling Guidelines. FCC 11-104 7 183. 

Pursuant to the INC Guidelines, in order to obtain thousand-block allocations, 

the carrier must demonstrate that its existing numbering resources for the rate 

center will exhaust within six (6) months and also have a utilization of 75 

percent for the specific rate center. See INC Guidelines Section 4.3 (c) 

[THOUSANDS-BLOCK NUMBER (NXX-X) POOLING 

ADMINISTRATION GUIDELINES (TBPAG) dated May 20, 200.51 and 

Appendix 3. These requirements are known as the six (6) months-to-exhaust 

(“MTE”) and utilization threshold. 

8. Embarq has utilized mechanisms such as number pooling to manage its 

However, Embarq is numbering resources in the most efficient manner. 

required in this instance to petition the Commission for relief. 

9. On May 25, 2001, BellSouth petitioned the Commission to develop an 

expedited process to review NANPA’s denial of a request for additional 

numbering resources to minimize the delay carriers experience in attempting to 

challenge a denial by NANPA. As a result of BellSouth’s Petition and the 

Commission’s efforts to make numbering resources available to carriers, the 



commission issued Order No. PSC-01-1973-PCO-TL setting forth an expedited 

code denial process. On March 15, 2002, the Commission issued Order No. 

PSC-02-0352-PAA-TL adopting the same expedited code denial process for 

pooling areas. 

10. The Bonita Springs Exchange consists of one (1) central office and one (1) 

switching entity that utilizes numbering resources. 

11. On February 7, 2008 Embarq Florida requested additional numbering 

resources from NeuStar for the Bonita Springs exchange. See Attachment 1. 

Specifically, in order to meet the telephone number needs of one of its 

customers, Embarq requested 200 new consecutive DID numbers in the Bonita 

Springs (BNSPFLXADSl) wire center. The customer has requested 200 

consecutive numbers and these numbers cannot be in thousands blocks which 

begin with the digits 0, 1 and 9. Embarq cannot currently meet this request 

given the inventory of numbers available at this time in this switch. 

12. At the time of the code request, the Bonita Springs exchange had a MTE of 

much longer than six (6) months and a utilization of 91%. There are no blocks 

of un-assigned numbers large enough to meet the request of this customer in 

this switch. 

13. On February 7, 2008, NeuStar denied Embarq’s request for additional 

numbering resources because Embarq had not met the MTE criteria, 

notwithstanding the fact that Embarq’s Bonita Springs switch is at 91% 

utilization and does not have available blocks of numbers in sufficient quantity 

to meet the customer’s requirements. See Attachment 1. 
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14. Embarq’s request for additional numbering resources to meet this 

customer’s requirement in the Bonita Springs Exchange would not materially 

impact exhaustion of available numbers in the 239 area code. 

15. As discussed above, both the FCC Order and INC guidelines provided that 

state regulatory authorities have the power and authority to review NANPA’s 

decision to deny a request for numbering resources. See INC Number Pooling 

Guidelines Sections 3.7 and 1 1.1 (c). 

16. Under earlier procedures used by NANPA, waivers or exceptions were 

granted when customer hardships could be demonstrated or when the service 

provider’s inventory did not have a block of sequential numbers large enough 

to meet the customer’s specific request. Under existing procedures, NeuStar 

and NANPA look at the MTE criteria and utilization threshold for the rate 

center and allow exceptions. The current process is arbitrary and may result in 

(1) decisions contrary to the public interest and welfare of consumers in the 

State of Florida; and (2) decisions that do not necessarily promote the efficient 

use of telephone numbers. 

17. Embarq’s inability to provide this customer with the requested blocks of 

numbers prevents Embarq from providing the quality of service this customer 

desires and expects. 

18. This Commission has previously received similar requests from numerous 

carriers, both ILECs and CLECS in which the carriers have asked the PSC to 

overrule a decision of NANPA and NeuStar. The Commission has granted 

these requests. 
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19. Embarq requests that the Commission reverse NeuStar’s decision to 

withhold numbering resources from Embarq on the following grounds: 

(a,) NeuStar’s denial of numbering resources to Embarq interferes with 

Embarq’s ability to service its customers within the State of Florida. 

(b.) As a result of NeuStar’s denial of Embarq’s request for additional 

numbering resources, Embarq will be unable to provide 

telecommunications services to its customers as required under Florida 

law. 

WHEREFORE, Embarq Florida, Inc. requests: 

1. The Commission review the decision of NeuStar to deny 

Embarq’s request for additional numbering resources for the 

Bonita Springs exchange, and 

2. The Commission directs NeuStar to provide the requested 

numbering resources for the Bonita Springs exchange as discussed 

above. 

Respectfully submitted this 1 l th day of March 2008. 

,,,& Susan S. Masterton 
Senior Counsel for Embarq Florida, Inc. 
P.O. Box 2214 
Tallahassee, FL 323 16-22 14 
850-599-1 560 
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Appettd1x 3 - Mdifscd August 6, ZOO1 
MONTHS 1 0  EXHAUST and UILLIZATION CER ilFlCATlON WORKSHEET -- I N I.cvcl 

(Thausands-IBlock Number Pooling Growth Block Request) 

Date: -2-7-08- OCN: OM1 Company Name -EMBARQ 

Name of Bbck Applicant. EMBARQ S h W ~ ~ :  _. ._ 

- 
Rate Center: BONmA SPG 

List all Codes MPA(s)-NXXs and BlocksNPA(s)-NXX-X(s): (239) 390,495,498,947,948,949,992 

Tile: Telephone No.: FAX No.: 

E:Wl 

A Amlable Numbers: -, 

B. Assigned Numbers- 

C. Iota1 Ntrmbefing Rermirc;ts-- 

D. Quantity of numbers a d i  in the past 90 days and excluded from the Ufllbtion calculation: a 
List exduded Codes) or Blod<Is): N o n e  

Month Month Month Month Month Month Month Month Mmlh Mwlh Month Month 
#I #2 t#3 w 86 d16 #7 88 #g #io All #I2 

E. Gmwth History - Previous 6 0 - - m 
months2 

-91% - - 100 - mfl (B} - Bduded NIITII~IS 1DZ 
Total Numbering R e m  (C) -. Exduded Numbers (D) 

Explanation: a-lhas requested a consecutive Mock of 200 DID numbers in BONITA SPR rate enter.  We do no have 200 available 

tm"itive nurriherz iri oiir inventow. \NF: are rmuestina a thousand Mock of numbers to meet our customer's request Customer cannot use 0, I, or 9. 



. .  , 

Attachment 1, Page 2 of 11 

Pooling Administration System . 

Quantity 

State 

NPA i239 
Rete Center 

OCN 
me of Appllcatlon 

pf Blocks Requested 

. .. 

NOTE: 
If you are setectlng a Rate Center that is moving to a new NPA due to a spllt, PAS will automatically migrate 
the request to the new NPA once the mandatory dialing date occurs. 



Attachment 1, Page 3 of 11 

Pooling Administration System 

I 
year 

Select OCN 
I 



' FO'kECAST - PAS .. 
.. - 

Attachment 1, Page 4 of 11 

Pool In g Ad m P n Istralf on System 

~Terry.Wcodford~embarq.com (SP) S 

Thousands-Black Forecast Report 
Service Provider Name: EMBARQ FLORIDA, INC. UNITED 

OCN: OUI-EMBARQ FLORIDA, INC. UNITED 
Phone; (407) 889-1881 Ext. 
Fax #: (407) 8844392 

' E-Merit: terry,woodford~emkrq.com 
Forecast Reporl Date 

Feb Mar Apr lWay Jun Jul Aug Sep Oct Psov DOC 
Rate Area * 2008 2008 20008 2008 2008 2608 2008 2008 2008 2008 2008 

~~ ~~~ 

 ease provide the forecasted number of thousands blocks In each Rate Area that your company expects to taks from the pool each rr 
6 r  the next 12 months, 
Only We total quantfty of thousands blocks that are forecasted should be entered. Do not include in the forecast the thousands blocks 1 

NW,s that are already In your Inventory, If full "(6) idare forewated, please reflect thls In thowands b l o W  e.g,, a full NXX - 10 
thousends blocks. 
If any of the fowcasted demand above Includes the need Por 8 new NXX due to a LRN, please lndlcate In the space provided below, e. 
new NXX due to a LRN 0 2 .  

Feb Mar Apr May Jun JuI Aug Sep Oct Nov Dec 
2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 LRN Requlmd 

I 

1 I f  further assfstance Is requlred, please contact the PA on 866-638-7665. 



SuccessfUiiy updated forecast. Attachment 1, Page 5 of I 1 . 

Your forecast has been successfully submitted. 

I 

h a p  ://www.nationdpooling. com/paa/cont;ro~process_forecas t 2/7/200a 
. -. 



.. . ._. .  - 

Scken One - PAS Attachment 1, Page 6 of 11 
I .  

Po0 f P rig Administration System 
&Terry.Waedford@em barq.com (SP) Sign Oui 

Part 1A 

Type of Appllcatlon : New 

1 ,I Contad  Informatlon : 
n. 

Note: if eny ofthe contact Info Is l ncomt  edlt your userpmlle. 
Block Applicant : 

Company Name EMBARQ FLORIDA, INC. UNfTED 
Headquarters Address: 6500 Sprint Parkway 

City: Overland Park 

Up: 68251 
State: KS 

Contad Name Mrs Teny D Woodford 
Zontact Address 355 Lake Border Dr 

City Apopka 
Zip 32761 

Wephone (407) 889-1684 

E-mail tery,woodford@embarq,com 
Joollng Admlnlstrator I[: 

Contact Name Mep Dam Sodano 

Clty Concord 
Zip $4520 

Telephone (925) 383.8730 

Contact Addnss 1866 $utter 8t. Ste. 780 

State FL 

State CA 

jS25) 383. 
Fax 7897 

E-mall daraaodano@neustar.blz - 
1.2 General lnformatlon 

m .,_ . , . , "  . ,  ,C3Cn_. . I  , , , , , I  I d .  . -., , - 
LRN Needed No 

NPA 239 LATA"I93B 
0341mEMBARQ 

OCN "* FLORIDA, INC. UNITED 
Parmt Company OCN * 

Number of Thousands-Blocks 
Requested 

BNS P FWZEG'"~ --- Swftch ldenffflcatlon (SwRchlng 
IdentitypOI) \I* r-- Clty or wlre Center Name 7 
Rate Center VI 6ONfTA SPWNOS Rate Center Sub Zone .---- 02 7 - - --- 

1.3 Dates 
_ -  

Date of Applicedon VI[ Thursday, February 7,2008 

https ://www.nationalpooling. comlpadcontsollpart 1 a?rqat'Pype=N 2/7/2008 



Screen One v .  - PAS. 
Requested Block !%ctbs Date 19 - ,  HI Mar /@I2008 - 

Request Expedlted Treatment 0 Yes @ NO 

Attachment 1, Page 7 of 11 

I1,4 Type of SeWtCf3 Provlder Requestlng the Thousends-Block 

a) Type of Servfce Provtder * ]Incumbent Loa! kchange Carrier (ILEC) 
__1 

1 b) Primary type of service Blocks to be j w r r e l ~ n i  
usedfor' I 

I /  c) Thousands-Block($) (NPA-NM-X) assignment 
preference I/ Cllck here to see the available blocks in the pool. 

NOTE: The blocks available list shows blocks 

submitted. These same block6 may not be 
available at the time the reauest is "sed .  

Ithat are available at the tlms a request is r-zl 

Ii 

1.5 Type Of Request 
I 

inltlal black for mttts center 0 yes 

Qrowth block for rats center @ Yes 

Change black NiA I Disconnect block NIA I 
i y* 

Remarks  has requested a consecutive !a 
5lock of 200 DTD nu&er~ in BONTTA SPR rate 
center. We do no have 200 available 
congecutive numbere in our inventory. we are 
requesting a thousand block o f  numbers to met 
jour customarta request. Cuetomer caanot u8e 0, -- ---- --- 

c 

I hereby certlfy that the above Informdon requesting an NXX-X block is true and aocurate to the best of my knowlsdge, and tha t  thts 
eppticetion has been prepared In accordance wlth the Thoussnds-Black (NXX-X) Poollng Admlnlstratlan Guidellnes (ATIS-O3OG#8@ 

i -  I 
r i 



Attachment 1, Page 8 of 11 

instructions for fllling out each Section of the Part I A  form: 
Section 1.1 Contect information requlns thet Service Provldem eupply under “Blodc Applicant” the company name, company 

, headquafiers addresa, a contact within the company, an address where the contact person may be reached, In additlon to the cotrect 
phone, fax, end e-mail address. The Poollng Admlnlstrator section also requlres the Senrlce Pmvlder t~ f l l l  In the Poollng 
Administrator‘s name, addrsss, phone, fax and e-mail. 

Section 1.2 Service Providers who need a thous~nda-bbck ssalgnment or far an Locatlon RoutIng Number (LRN)ore requlred to fi l l  in 
this sedon. If needed far an LRN, a CO Code Application needs to also be submitted to the PA. The Service Provider should supply 
the Numberlng Plen Area (NPA); the Local Access Transport Area (LATA), whlch Is a three-dlgtt number ttat wn be found In the 
TslcordiaTM LERQm Rcutlng Gulde. The Operating Company Number (OCN) assigned to the service provider and the OCN b 
parent company. An OCN is a four-characbr alphanumeric asslgned by TelcordlaTM RcuUng Admlntstratlon (TRA), In addi-tlon, the 
number of thousands-blocks requested should be supplled. The Swltch IdentlficaUon e8 well 88 the clty or wire center name, rate 
center, rate center sub zone, homfng tandem end CLLl R’l tandem of the facilities based provider IX. Explanations of these brm may 
be found In the footnotes. 

Ssclion 2.3 The date the Sewtce Provider completes the epplication should be entered in this section, 88 well as the Effective Date d 
the requested thousands-block. 

Section 1.4 Service Providers should fndlcate their type, e.g., local exchange carrier, oompetitive local exchange carrier, 
lrterexchsnge carrlar, CMRS. The also Indicate the prlmay type of buslness In whlch the numbsrhg r w u r c e  Is to be used, Service 
?roviders also may indicate thelr preference for a partlclllsr thousands-block, e.&, 321-9)o(x, or Indicate, any thOUSand6-blOck@ that 
may be undeslrable, e.g., 321-8X%X. 

Section 1.5 Servica Providers lndlcate the type of request. lnltlal nquesCs are for ti rst appllcetlons for thousands-blocks in a Me 
center, growth for addltlonal thousands-blocks In a rate center In whlch the applicant already has numberfng resources, and provide 
the iequ!md avidsnce as ordered by the FCC, 

The thousands-block applicant certjfies veracity of this form by slgnlng thelr name, and provldhg thelr We and date. 
Foot Notes: 
! !denti@ me of and reason for change(s) in Sectlon 1.6. 

‘I The Pool Adminlstrabr Is avallable to assist in completing these furms. 

!Ii A CO Code application Wilt also need to be submitted to the PA. 

iv Opemtlng Company Number (OCN) assignments must unlquely ldentlty the appllcant, Relatlve to CO Code asslgnments, NECA- 
assigned Company Codes may be ueed 88 OCNs. Companlss w%h no prior CO Code or Company Code assignment6 shouId contact 
NECA (800 624-1020) to be aaeigned a Company Code(s). Since multlpIe OCNs andlor Company Codes may be associated with a 
given campany, companies with prior asslgnments should dlrect questiena regardlng approprlrate OCN usage to (TRA) .(732-609 
9700). 

Thls is En eleven-character deecrlptor of the swftch pmvldsd by the owning entity for the purpose of routing cells. Thls Is the 11 
character CLLim code of the switch /POI. 

vi Rate Center name must be a taiiffed Rate Center. 

date of receipt of this eppliu~ition. An incomplete forrn may result In delays In processrng thls request. 

dare of the black(8). 

ix Teicordla, LERG Routing Guide, and CLLl &re trademarks of Telcordla Tschnologles, InC. 

Acknowledgment and lndlcatian of dtsposition of this application Will be provided to applicant within seven calendar days from the 

Piease ensure thatthe NPA-NXX of the LRN to be associated wlth this block&} isiWill be active in the network prior to the effective 

~ttps://~.natioaalpool,comlpaslcorrtroYpartl a?rqsfT‘ype=N 2/7/2008 
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M k  c. Attachment 1, Page 9 of 1 1 
, 

Pool In g Adm II nistratlt o n System 
@Teny.Woedford@embaq.wm (SP) SIgn OL 

Months to Exhaust and Uti lhatlon Certification Workeheet - 'Mi Level" 

Date Thursday, February 7,2008 
OCN 0341 

Company Name EMBARQ FLORIDA, INC, UNITED 
Rate Center BONITA SPRINGS 

iid all Codes NPA(a)-NXXs and Block NPA(s)- 
NXX-X(s} 

i 

I 
3 

I f  

~ Title EnQPneer II 

1 8 - . ,  

Name of Block Applicant M n  Terry D Wwdfard 

Telephone Numbar 1407) 889-1661 
Fax Number (407) 884-1993 

E-Mall ~errgr.waod~dd~etmbarq.com 
A. Avdleble Numbsrs * m-1 
B, Asslgnsd Numbers ' m-1 

C. Total Numbering Resources *-- 

3. Quantity of numbers activated in the past 80 days 

Ust axcluded CodeW or Blodclsl 
and excluded from the Utlllzatlon calculation *1 

. .  ., 
as requested a consecutive block of 200 DXD numbers i 
, We do no have 200 available consecutive numbers i n  

inventory. 
customer's request. Cu B e  0, I., o r  9. Customer contact is- 

We axe requesting a thousand block of numbem t o  meet our 

contact number c 
1 F. Forecast - Next 12 months3 * 



, ,  I .  

M E  , I . .  

....... ... .. . 
Attachment I ,  Page IO of 1 1 

0 3. Average Monthly Forecat (Sum of months # 1-8 (Pert F above ) divided by 6) 

i. Months to Exhaust (Numben Avellable for Asslgnment to customem (A} / Average Monthly Forecast (G)) 

Bloek Reque&x! 
1 

A. Avallrrbls Numbers m 
, 'Jtlilzat!ond(Asslgned Numbers (B)) / Total Numbering Resources (C) - Excluded Numbers 
D)) * 1 DO 

+Ib Months to Exhaust 
21 5.003 

91.223 

Jcenter. we BO no have 200 

'A copy of this worksheet 18 requlred to be submhd to the Pooling Admfnlstrator when requestlng additional 
numbering resources In a rate center. For audlthg purposes, the apptlcant must retain a copy ofthi8 d o c u m e n t  
ahlet change in TNs no longer available tar assignment In each previous month, startlng with the most distant 
month as Month #I, rand Month #6 as the current month, 
3Forecast of TNs needed in each follawlng month, starting wlth t he  most recent month as Month #I, 
4To be assigned an additional thousands-block (NXX-X) for growth, "Months to Exhaust' must be le86 than or 
equal to 6 months. (FCC 00-104, 9 5 2 , G  (g)(3)(iii)). 
5Newiy acquired numbers may be excluded from the UtilkaWon calculatlon (FCC 00704, sedan 52.15 (g)(3)(11)) 

h?tps ://www.nationalpoohg, coto/~as/con~ol/mte~~2?sho~~c=Y 2/7/2008 
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Attachment 1, Page 11 of 11 

Pooling Administration System 

&Teny.Waacifod@embar;l.com (SP) Slgn Out 

Month6 to Exhaust and UtiIhtbn CertWlcatlon Worksheet - TN 'Level (Conthued) 

You have requested more blocks than you will exhaust In SIX months. 

8slect One Optlon and Submlt 

@ Return to the Months To Exhaust Form 
(3 Discard all the lnfonnstlon provldsd for  the qumt and start witl; e paah Part 1A 

0 State Waiver Option 


