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RULES AND REGULATIONS 

I 

INITIATION OF SERVICE 

A. REQUEST FOR GAS SERVICE 

Gas Service may be requested by a prospective Customer by: 

1. Verbal, telephonic or electronic request to a business office of the Company (in 
the case of residential Gas Service), or 

By submission to Company of a completed Gas Service Agreement (in the case 
of Gas Service other than residential Gas Service). 

2. 

B. ACCEPTANCE OF REQUEST FOR GAS SERVICE 

A Gas Service Agreement shall be deemed to be accepted by the Company when Gas 
Service pursuant thereto is initiated. 

OBLIGATION OF CUSTOMER AND COMPANY 

The terms and conditions of the Customer's Gas Service Agreement, these Rules and 
Regulations, and the applicable Rate Schedules shall become binding upon the 
Customer and Company upon acceptance by the Company of the Customer's Gas 
Service Agreement. 

C. 

D. MISCELLANEOUS SERVICE CHARGES 

Whenever Gas Service is established or re-established at any location, the charges set 
forth below will be made: 

RESIDENTIAL OTHER 
ACCOUNT OPENING CHARGE 
(applies only where a change of 
Customer occurs and Gas Service 

I is not shut off at the premises) $2@.00 $2@.00 

METER TURN ON I 
SERVICE INITIATION CHARGE 
(applies where service is inactive) 

I 
I 
I 

S5g.00 for initial 
unit or meter 
$15.00 for each 
additional unit additional unit 
or meter or meter 

$g5.00 for initial 
unit or meter 
$3LJE.OO for each 

r' 
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RULES AND REGULATIONS (Continued) 

RESIDENTIAL OTHER 

METER RECONNECTlONl 
SERVICE RESTORATION CHARGE 
(applies where service $160.00 for initial $-WO.OO for initial 
has been turned off for cause and 
includes cost of turn-off) $15.00 for each $BG.OO for each 

unit or meter 

additional unit additional unit 
or meter or meter 

unit or meter 

TRIP CHARGElCOLLECTlON AT 
CUSTOMER PREMISES 
(applies when Company's employee, 
agent, or representative makes a trip to 
Customer's premises for the purpose of 
terminating Gas Service or providing final 
notice of termination for nonpayment of bills) $20.00 

FAILED TRIP CHARGE AT 
CUSTOMER PREMISES 
(applies when the Customer fails 
to keep a scheduled appointment 
with the Company's employee, 
agent or representative) $2%5.00 

$20.00 

$2%5.00 

TEMPORARY METER TURN-OFF CHARGE 
(applies when Company's employee, 
agent or representative, turns off 
Customers' meter temporarily 
at Customer's request) $2@.00-- per meter $252.00--per 
meter 

Where Gas Service is established outside of normal business hours, by special appointment, or 
same day service the charges set forth above multiplied by 1.5. 
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MEASUREMENT (Continued) 

Unless determined to be otherwise by a gravity balance the specific gravity 
of the flowing Gas shall be assumed to be 0.6. 

When sales or transportation volumes are metered at pressures of 10 
p.s.i.g. (pounds per square inch gauge) and over, and where such volumes 
are also corrected for flowing temperatures other than assumed 60 degrees 
Fahrenheit, such volumes shall be corrected for deviations from Boyles Law 
by use of the appropriate supercompressibility factor. 

e. 

f. 

3. Sales and Transportation Unit 

I 

F-- 

a. The sales and transportation unit of the Gas shall be the Therm, being 
100,000 BTUs. The number of Therms billed to a Customer shall be 
determined by multiplying the number of Cubic Feet of Gas delivered at the 
Standard Delivery Pressure and 60 degrees Fahrenheit, by the total heating 
value of such gas in BTUs per cubic foot and dividing the product by 
100,000. 

The total heating value of the Gas delivered to the Customer shall be 
determined as that reported monthly by the Company’s Gas -transporters, 
provided such value is applicable to the Gas delivered to the Customer, or 
such value shall be determined by the Company by use of a calorimeter or 
other instrument suitable for heating value determination. The total heating 
value shall be corrected to and expressed as that contained in the Unit of 
Sales and Transportation Volume defined above. 

b. 

4. Quality 

All Gas delivered or caused to be delivered into the Company’s facilities shall 
conform to the Gas quality specifications set forth in the FERC Tariff of the 
interstate pipeline companv that delivers such Gas to a Deliverv Point on the 
Company’s system or in the event Gas is delivered to the Company’s facilities 
other than by an interstate piueline. such Gas shall be merchantable and 

a. be free of obiectionable liquids and solids and be commercially free from 
dust, qums. qum-forminq constituents, or other liquid or solid matter which 
miqht become seuarated from the Gas in the course of transportation 
through the interstate piueline or the Company’s system or which could 
cause inaccurate measurement; 

be free from noxious and harmful fumes when burned in a properly 
desiqned and adiusted burner, 

not contain more than 20 qrains of total sulfur or 0.25 qrains of hydroqen 
sulfide per 100 cubic feet of Gas; 

not contain more than 3% by volume of carbon dioxide or nitroqen; 

b. 

C. 

/4 I 
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MEASUREMENT (Continued) 

e. 

f. 

a. 

not contain more than 1% bv volume of oxvqen; 

not contain more than 7 pounds of water per 1,000 MCF; 

have a temperature of not more than 120 dearees Fahrenheit. nor less than 
40 dearees Fahrenheit; 

have a maximum Wobbe value of 1,396 

have a aross heatinq value of at least 1,000 BTU per cubit foot of dry Gas 
but not hiqher than 1,075 BTU per cubic foot of drv Gas at 60 deqrees 
Fahrenheit and at a pressure of 14.73 pounds per square inch absolute. 

h. 

I. 

To the extent within its control, the Companv shall deliver Gas which is free of 
danqerous or obiectionable quantities of impurities such as hvdroqen sulfide or 
other impurities which may cause excessive corrosion of Mains or pipinq or from 
noxious or harmful fumes when burned in a properlv desianed and adiusted 
burner. This provision is intended to protect the health and safety of the public and 
in no manner does it quarantee compatibility with the operation of delicate or 
sensitive machinerv. instruments, or other types of apparatus which may be 
damaqed bv moisture. arit. chemicals or other foreiqn substances which may be 
present in the Gas but which are nevertheless within limits recoqnized as allowable 
in aood practice 

Issued Bv: William N. Cantrell, President Effective: October 11, 2008 
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FORCE MAJEURE 

In the event of either Company or Customer being rendered unable wholly or in part by force 
majeure to carry out its obligations under an application, acceptance of which has been made, or 
under a Rate Schedule or Service Agreement, other than the obligation to make payment, it is 
agreed that on such party giving notice and full particulars of such force majeure in writing to the 
other party as soon as possible after the occurrence of the cause relied on, then the obligations of 
the party giving such notice (other than the obligation to make payments), so far as they are 
affected by such force majeure, shall be suspended during the continuance of any inability so 
caused but for no longer period, and such cause shall as far as possible be remedied with all 
reasonable dispatch. It is further agreed that except for the obligation to make payments neither 
Company nor Customer shall be liable to the other for any damage occasioned by force majeure. 

The term "force majeure" as employed herein shall mean causes or events, whether of the kind 
hereinafter enumerated or otherwise, and whether caused or occasioned by or happeninq on 
account of the act or omission of Company or Customer or any other person or concern, not 
reasonably within the control of the party claiminq suspension and which, in any such case. by the 
exercise of due diliqence such Party is unable to prevent or overcome, includinq. but not limited to 
acts of God, strikes, lockouts, or other industrial disturbance, acts of the public enemy, wars, 
blockades, insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, storms, floods, 
washouts, arrests and restraints of the governments and people, civil disturbances, explosions, 
breakage or accidents to machinery or lines of pipe, the necessity for making repairs or 
alterations to machinery or lines of pipe, freezing of wells or lines to pipe, partial or entire failure of 
source of supply, planned or unplanned outages on the Company's system or on any pipeline 
system, or the inability of any such system to deliver Gas, &acts of civil or military authority 
(including, but not limited to, courts or administrative or regulatory agencies- 

r- 

. .  r; such term shall likewise 
include (a) in those instances where either party is required to obtain servitudes, rights-of-way 
grants, permits or licenses to enable such party to fulfill its obligations hereunder, the inability of 
such party to acquire, or the delays on the part of such party in acquiring, at reasonable cost and 
after the exercise of reasonable diligence, such servitudes, rights-of-way grants, permits or 
licenses; and (b) in those instances where either party is required to furnish materials and 
supplies for the purpose of constructing or maintaining facilities or is required to secure grants or 
permissions from any governmental agency to enable such party to fulfill its obligations 
hereunder, the inability of such party to acquire, or the delays on the part of such party in 
acquiring, at reasonable cost and after the exercise of reasonable diligence, such materials and 
supplies, permits and permissions. 

It is understood and agreed that the settlement of strikes or lockouts shall be entirely within the 
discretion of the party having the difficulty, and that the above requirement that any force majeure 
shall be remedied with all reasonable dispatch shall not require the settlement of strikes or 

I lockouts by acceding to the demands of opposing party when such -course is inadvisable in the 
discretion of the party having the difficulty. e 
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Customer shall not be entitled to recover from Company any consequential, indirect, incidental or 
special damages, such as loss of use of any properly or equipment, loss of profits or income, loss 
of production, rental expenses for replacement property or equipment, diminution in value of real 
property, or expenses to restore operations. 

I Issued By: William N. Cantrell, President Effi 
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TRANSPORTATION SERVICE 

A. AVAILABILITY 

Transportation service differs from sales service, in which the Customer purchases Gas 
from the Company. The Company provides transportation service when it re-delivers 
Customer-owned Gas delivered to the Company’s distribution system by a Customer or its 
supplier or agent for consumption by the Customer. Transportation service is available to 

Customers through either the Natural Choice Transportation Service 
Rider (Rider NCTS) and/or the Individual Transportation Service Rider (ITS) depending on 
the rate schedule under which Customer- receives Gas Service from 
ComDanv. A Customer’s service from the Company will not be affected by the Customer’s 
election to participate in a transportation program. 

I 
I 

. .  . 

B. COMPANY’S OBLIGATIONS 

The Company is only obligated to re-deliver natural gas that has been delivered to its 
system by a Customer or its agent or supplier for use by the transportation Customer. If 
the Pool Manager or a Customer on a firm rate schedule and participating in the Natural 
Choice Transportation Service Rider (Rider NCTS), fails to deliver adequate gas supply on 
any given day, the Company will continue to provide service as long as provision of 
service is not detrimental to other Customers. When a Customer receiving transportation 
service under Rider ITS, or its agent, fails to deliver natural Gas to the Company’s 
distribution system in sufficient quantity to serve the Customer’s daily requirement, the 
Company may curtail the Customer’s consumption. 

However, it is the intent of the Company that failure by a Pool Manager or Customer to 
deliver adequate natural gas on any given day shall not cause the interruption or 
curtailment of other Customers who either, 1) deliver an adequate quantity of natural gas 
to serve the Customer’s or Customer Pool’s daily usage, if a transportation Customer, or 
2) purchase Gas from the Company. 

C. RETURN TO SALES SERVICE 

A Customer who participates in transportation service and chooses to return to sales 
service may return to sales service, if such return is not detrimental to other Customers. 
Any Customer which returns to sales service must remain on sales service for the twelve 
(12) consecutive months following the return to sales service. This twelve (12) month 
requirement does not apply in the event the Customer’s Pool Manager under Rider NCTS 
terminates service to the Customer. Even under this exception, the Customer shall not 
return to transportation service with the same Pool Manager or gas marketer, or any 
affiliated company during the following twelve (12) month period. 

P. P- 
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TRANSPORTATION SERVICE (Continued) 

D. COMPANY STANDARDS 

In operatina the Natural Choice Transportation Service Rider, the ComDanv wlll: 

1. Apply its transportation service tariff Drovisions uniformlv to all similarlv situated 
affiliated and non-affiliated marketers, brokers, aqents, and Customers. 

2. Make ancillary services provided by the Company available on a non- 
discriminatory basis to all similarly situated Pool Managers. 

Process all similar requests for transportation service in the same manner. 

Provide, if requested by a Customer, a list of all Pool Managers operating on 
Company’s system. 

Functionally separate operating employees for the Company from the operating 
employees of any affiliated Pool Manager. 

Maintain its books of accounts and records separate from the books of accounts 
and records of any affiliated Pool Manager. 

3. 

4. 

5. 

6. 

In operating the Natural Choice Transportation Service Rider, the Company will not: 

7. Give any similarly situated Pool Manager or Customer preference in matters, rates, 
information, or charges relating to transportation service including, scheduling, 
balancing, metering, standby service or curtailment policy. 

8. Communicate to any Customer, Pool Manager or third person that any advantage 
might accrue to such Customer, Pool Manager or third person in the use of the 
Company’s Natural Choice Transportation Service Rider as a result of the 
Customer’s, Pool Manager’s or other third person’s dealing with a Pool Manager 
affiliated with the Company. 

Issued By: William N. Cantrell, President Effective: October 11, 
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INDEX OF RATE SCHEDULES (Continued) 

SPECIAL INTERRUPTIBLE RATES: 
City Gate Service (CG) 
Off-System Sales Service (OSS) 

RIDERS 

SHEET NO. 

7.701 
7.702 

Transportation Aggregation Rider TA 7.802 

Natural Choice Transportation Service (Rider NCTS) 7.803 

Individual Transportation Service (Rider ITS) 7.805 

Gas Service Reliabilitv Rider (Rider GSR) 7.807 

Carbon Reduction Rider (Rider CR) 7.809 

Issued By: William N. Cantrell, President Effective: October 11, 200- 
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RESIDENTIAL SERVICE 
Rate Schedule R S  

Availability: 

Throughout the service areas of the Company 

Applicability: 
I 

Gas Service for residential purposes in individually metered residences and separately 
metered apartments. Also, for Gas used in commonly owned facilities of condominium 
associations, cooperative apartments, and homeowners associations, (excluding any 
premise at which the only Gas-consuming appliance or equipment is a standby electric 
generator), subject to the following criteria: 

1. 

2. 

100% of the Gas is used exclusively for the co-owner’s benefit 

None of the Gas is used in any endeavor which sells or rents a commodity or 
provides service for a fee. 

Each Point of Delivery will be separately metered and billed. 3. 

- 4. 4, A responsible legal entity is established as the Customer to whom the 
Company can render its bills for said services. - 

Customers receivinq service under this schedule will be classified for billinq purposes 
accordina to annual usaqe as follows: 

Billina Class Annual Consumption 
RS-I 0 - 100 Therms 
RS-2 101 - 249 Therms 
RS-3 250 - 1,999 Therms 

Monthly Rate: 
I 

Billinq Class Customer Charae -=- $1 
month 

RS-2 $15 00 per month 
RS-3 $20 00 per month 

I Distribution Charge. $0 321207667 per Therm 

mi3 per 

Issued By: William N. Cantrell, President I Issued On: Auqust 11,2008- 
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Minimum Bill: The Customer charge. 
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RESIDENTIAL SERVICE (Continued) 

S - P  

4 - P  

tR-h&a& 

" ,  

Note 1 - Company's BudqetPay plan is available to eliqible Customers receiving Gas 
Service pursuant to this rate schedule (See Sheet No 5 401-3) 

The bill for the Therms billed under this schedule shall be increased in accordance with the 
provisions of the Company's Purchased Gas Adiustment Clause set forth on Sheet No 
7 101-1 

Special Conditions: 

1. The rates set forth under this schedule shall be subiect to the operation of the 
Enerqy Conservation Cost Recovery Adiustment Clause set forth on Sheet No. 
7.101-2. 

Service under this schedule shall be subiect to the Rules and Requlations set forth 
in this tariff. 

Service under this schedule is subject to annual volume review by the Company or 
any time at the Customer's request. If reclassification to another billinq class is 
appropriate such classification will be prospective. 

The rates set forth under this schedule shall be subiect to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

The fates set forth under this schedule shall be subiect to the operation of the Gas 
System Reliability Rider Surcharqe set forth on Sheet No. 7.807 through 7.807-3. 

The rates set forth under this schedule shall be subiect to the operation of the 
Carbon Reduction Rider Surcharqe set forth on Sheet No. 7.809 throuqh 7.809-2. 

2. 

3. 

4. 

5. 

6. 
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4. The rates set forth in this schedule shall be subiect to the operation of the 
Company’s Competitive Rate Adiustment Clause set forth of Sheet No. 7.101-5. 

SMALL GENERAL SERVICE 
Rate Schedule SGS 

Availability: 

Throughout the service areas of the Company. 

Applicability: 

Gas delivered to any non-residential Customer (except a Customer whose only Gas- 
consuming appliance or equipment is a standby electric generator) using 0 throuqh 1,999 
Therms per year or less. A Customer eligible for service pursuant to this rate schedule is 
eligible for transportation service under Rider NCTS. 

Monthly Rate: 

I Customer Charge: $205.00 per month 

I Distribution Charge: $ 0 . 2 6 4 5 5 ~  per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company‘s Purchased Gas Adjustment Clause set forth on Sheet No. 
7.101-1, unless Customer receives transportation service under the Company’s Rider 
NCTS. 

c 

Minimum Bill: The Customer charge. 

Special Conditions: 

Issued By: William N. Cantrell, President Effective: October 11, 2008Jm&&W I Issued On: Auqust 1 1 , 2 0 0 8 ~  
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SMALL GENERAL SERVICE (Continued) 

I 

P 

E v. 

- 56. Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

Service under this schedule is subject to annual volume review by the Company or 
any time at the Customer's request. If reclassification to another schedule is 
appropriate such classification will be prospective. 

- 67. 

& L T h e  rates set forth under this scheduleabwe shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

The rates set forth under this schedule shall be subiect to the operation of the Gas 
Svstem Reliability Rider Surcharae set forth on Sheet No. 7.807 throuah 7.807-3. 

The rates set forth under this schedule shall be subiect to the oDeration of the 
Carbon Reduction Rider Surcharae set forth on Sheet No. 7.809 throuah 7.809-2. 

8. 

9. 

Issued By: William N. Cantrell, President Effective: October 11, 200- I Issued On: Auaust 11,2008- 
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GENERAL SERVICE - 1 
Rate Schedule GS-1 

Availability: 

Throughout the service areas of the Company. 

Applicability: 

Gas delivered to any Customer (except a Customer whose only 
Gas-consuming appliance or equipment is a standby electric generator) using 24,000 
through 9,9991.z,4a9 Therms per year. A Customer eligible for service pursuant to this rate 
schedule is eligible for transportation service under Rider NCTS. 

Monthly Rate: 

I Customer Charge: $330.00 per month 

I Distribution Charge: $0.23€%- per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 
7.101-1, unless Customer receives transportation service under the Company's Rider 
NCTS. 

Minimum Bill: The Customer charge. 

Special Conditions: 

1. When the Customer receives service under the Company's Natural Choice 
Transportation Service Rider (Rider NCTS). the rates set forth above shall be 
subject to the operation of the Company's Swing Service Charge set forth on Sheet 

2. The rates set forth above shall be subject to the operation of the Energy 

NO. 7.101-3. 

Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2. 
I 

a: 

3. A contract for an initial term of one year may be required as a condition precedent to 
service under this schedule, unless an extension of facilities is involved, in which 
case the term of the contract shall be the term required under the agreement for the 
facilities extension. 

I 4. The rates set forth in this schedule shall be subject to the operation of the 
Company's Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5. 

m 
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GENERAL SERVICE - 1 (Continued) 

E. -_ 
65. Service under this schedule shall be subject to the Rules and Regulations set forth 

in this tariff. 

Service under this schedule is subject to annual volume review by the Company or 
any time at the Customer's request. If reclassification to another schedule is 
appropriate such classification will be prospective. 

The rates set forth under this scheduleabew shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

e. 

8z. 

8 The rates set forth under this schedule shall be subiect lo the operation of the Gas 
System Reliabllitv Rider Surcharqe set forth on Sheet No 7.807 throuqh 7 807-3 

9 Tne rates set forth under this schedule shall be subiect to the operation of the 
Carbon Reduction Rlder Surcharqe set forth on Sheel No 7 809 throdqh 7 809-2 
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GENERAL SERVICE - 2 
n I Rate Schedule GSr2 

Availability: 

Throughout the service areas of the Company. 

Applicability: 

Gas delivered to any ’ 
Customer (except a Customer whose only 

Gas-consuming appliance or equipment is a standby electric generator) using 1o,oO+5@3 
through 49,999 Therms per year. A Customer eligible for service pursuant to this rate 
schedule is eligible for transportation service under Rider NCTS. 

Monthly Rate: 

I Customer Charge: $350.00 per month 

I Distribution Charge: $ O . = a p e r  Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company’s Purchased Gas Adjustment Clause set forth on Sheet No. 
7.1 01-1, unless Customer receives transportation service under the Company’s Rider 
NCTS. 

Minimum Bill: The Customer charge. 

Special Conditions: 

1. When the Customer receives service under the Company’s Natural Choice 
Transportation Service Rider (Rider NCTS), the rates set forth above shall be 
subject to the operation of the Company’s Swing Service Charge set forth on Sheet 

The rates set forth above shall be subject to the operation of the Energy 
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2. 

NO. 7.101-3. 

2. 

- 34. A contract for an initial term of one year may be required as a condition precedent to 
service under this schedule, unless an extension of facilities is involved, in which 
case the term of the contract shall be the term required under the agreement for the 
facilities extension. 

I 

I 
I 4. The rates set forth in this schedule shall be subject to the ooeration of the 

Comoany’s Competitive Rate Adiustment Clause set forth on Sheet No. 7.101-5. - 
Issued By: William N. Cantrell, President Effective: October 11, 2008JtwG&XX I Issued On: Auqust 1 1 , 2 0 0 8 ~  ! ! , XW 
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I GENERAL SERVICE - 2-(Continued) - 
K -.  

63. Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

Service under this schedule is subject to annual volume review by the Company or 
anytime at the Customer's request. If reclassification to another schedule is 
appropriate such classification will be prospective. 

The rates set forth under this scheduleabwe shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5, 

The rates set forth under this schedule shall be subiect to the operation of the Gas 
Svstem Reliabilitv Rider Surcharae set forth on Sheet No. 7.807 throuah 7.807-3. 

The rates set forth under this schedule shall be subiect to the oReration of the 
Carbon Reduction Rider Surcharae set forth on Sheet No. 7.809 throuqh 7.809-2. 

I 

- 67. I 
I 

81. 

8. 

9. 

Issued By: William N. Cantrell, President Effective: October 11, 200- 
Issued On: Auqust 11,2008- 
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Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

R&-Second  Revised Sheet No. 7.303-2 
Cancels W g h a & W S h e e t  No. 7.303-2 

facilities extension. 

4. The rates set forth in this schedule shall be subiect to the operation of the 
Companv's Competitive Rate Adiustment Clause set forth on Sheet No. 7.101-5. 

GENERAL SERVICE - 3 
Rate Schedule GS-3 

Availability: 

Throughout the service areas of the Company. 

Applicability: 

Gas delivered to any 
' Customer (except a Customer whose only 

Gas-consuming appliance or equipment is a standby electric generator) using 50,000 
through 249,999 Therms per year. A Customer eligible for service pursuant to this rate 
schedule is eligible for transportation service under Rider NCTS and may be eligible for 
transportation service under Rider ITS. 

Monthly Rate: 

Customer Charge: $1504.00 -per month 

Distribution Charge: $O.%S&=per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 
7.101-1, unless Customer receives transportation service under the Company's Rider 
NCTS or Rider ITS. 

Minimum Bill: The Customer charge. 

Issued By: William N. Cantrell, President Effective: October 11, 2008- I issued On: Auqust 1 1,200- 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

BFiftiRihFirst Revised Sheet No. 7.303-3 
Cancels Oriqinal Sheet No. 7.303-3 

I GENERAL SERVICE - 3-(Continued) 

E. 

65. Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

Service under this schedule is subject to annual volume review by the Company or 
anytime at the Customer's request. If reclassification to another schedule is 
appropriate such classification will be prospective. 

The rates set forth under this scheduleabwe shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

I 

I 

I 

- 67. 

- 78. 

8. The rates set forth under this schedule shall be subiect to the ooeration of the Gas 
System Reliability Rider Surcharqe set forth on Sheet No. 7.807 throuah 7.807-3. 

The rates set forth under this schedule shall be subiect to the operation of the 
Carbon Reduction Rider Surcharqe set forth on Sheet No. 7.809 throuqh 7.809-2. 

9. 

Issued By: William N. Cantrell, President Effective: October 11, 200- I Issued On: Auqust 1 1 2008J" 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Second- Revised Sheet No. 7.303-4 
Cancels FjTst€kigi& Sheet No. 7.303-4 I 

GENERAL SERVICE - 4 
Rate Schedule GS-4 

Availability: 

Throughout the service areas of the Company 

Applicability: 

Gas delivered to any Customer (except a Customer whose only 
Gas-consuming appliance or equipment is a standby electric generator) using 250,000 
through 499,999 Therms per year. A Customer eligible for service pursuant to this rate 
schedule is eligible for transportation service under Rider NCTS or Rider ITS. 

Monthly Rate: 

I Customer Charge: $25085.00 per month 

I Distribution Charge: $ 0 . 1 4 7 8 2 8  per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 7.101-1, 
unless Customer receives transportation service under the Company's Rider NCTS or Rider ITS. 

c 

Minimum Bill: The Customer charge, 

Special Conditions: 

1. When the Customer receives service under the Company's Natural Choice 
Transportation Service Rider (Rider NCTS), the rates set forth above shall be 
subject to the operation of the Company's Swing Service Charge set forth on Sheet 
No. 7.101-3. 

The rates set forth above shall be subject to the operation of the Energy 
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2. 

2. 

- 34. A contract for an initial term of one year may be required as a condition precedent to 
service under this schedule, unless an extension of facilities is involved, in which 
case the term of the contract shall be the term required under the agreement for the 
facilities extension. 

I 

4. The rates set forth in this schedule shall be subiect to the operation of the 
Company's Competitive Rate Adiustment Clause set forth on Sheet No. 7.101-5. 

n 

Issued By: William N. Cantrell, President Effective: October 11, 2008&~&$2W? I Issued On: Auqust 11,200- 
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Peoples Gas System 

Oriainal Volume No. 3 

- First Revised".'"" Sheet No. 7.303-5 
a Division of Tampa Electric Company l 

., 
Cancels Oriqinal Sheet No. 7.303-5 

I GENERAL SERVICE - 4-(Continued) 

E. 
Y .  

6s. Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

Service under this schedule is subject to annual volume review by the Company or 
anytime at the Customer's request. If reclassification to another schedule is 
appropriate such classification will be prospective. 

The rates set forth under this schedule&ew shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

I 

I 

I 

- 67. 

- 78. 

I 8 The rates sei forth Jnder this schedule shall be subiect to the operatton of the Gas 
System Reliability Riaer Surcharqe set forth on Sheet No 7 807 throuqh 7 807-3 

Tne rates sei forth under this scnedule shall be subiect to the operation of the 
Carbon Reducrlon Rider Surcharqe set forth on Sheet No 7 809 throuqh 7 809-2 l 9  

Issued By: William N. Cantrell, President Effective: October 1 1, 200- I Issued On: Auaust 11,2008- 



Sixt- Revised Sheet No. 7.304 
Cancels Fift&xw% Revised Sheet No. 7.304 

Peoples Gas System - 
a Division of Tampa Electric Company 
Original Volume No. 3 

GENERAL SERVICE - 5 
F- I Rate Schedule GS-5 

Availability: 

Throughout the service areas of the Company. 

Applicability: 

Gas delivered to any - Customer (except a Customer whose only Gas- 
consuming appliance or equipment is a standby electric generator) using a minimum of 
500,000 Therms per year or more at one billing location. 

A Customer eligible for service under this rate schedule is eligible for transportation service 
under either Rider NCTS or Rider ITS. 

Monthly Rate: 

Customer Charge: $ a W . O O  per month 

Distribution Charge: $ O . W 4 8 0 1 F 8 8 4 1  per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company’s Purchased Gas Adjustment Clause set forth on Sheet No. 
7.101-1, unless Customer receives transportation service under either the Company’s 
Rider NCTS or Rider ITS. 

Minimum Bill: The Customer charge. 
I 

Special Conditions: 

1. When the Customer receives service under the Companv’s Natural Choice 
Transportation Service Rider (Rider “CIS). the rates set forth above shall be 
subiect to the operation of the Company’s Swim Service Charqe set forth on Sheet 
NO. 7.101-3. 

2. The rates set forth above shall be subiect to the operation of the Enerqy 
Conservation Cost Recovery Adiustment Clause set forth on Sheet No. 7.101-2. 

A contract for an initial term of one year may be reauired as a condition precedent to 
service under this schedule, unless an extension of facilities is involved. in which 
case the term of the contract shall be the term required under the aareement for the 
facilities extension. 

3. 

4. The rates set forth in this schedule shall be subiect to the operation of the 
Companv’s Competitive Rate Adiustment Clause set forth on Sheet No. 7.101-5. 

Issued By: William N. Cantrell, President Effective: October 11, 2008&~1+5&& 
Issued On: Auqust 11,2008Ap&4&W? 
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ThirdSeeewl Revised Sheet No. 7.3041 
Cancels S e c o n d W  Revised Sheet No. 7.3041 

GENERAL SERVICE - 5 (Continued) 

- 56. Service under this schedule (unless otherwise indicated herein) shall be subject to 
the Rules and Regulations set forth in this tariff. 

Service under this schedule is subject to annual volume review by the Company or 
anytime at the Customer's request. If reclassification to another schedule is 
appropriate such classification will be prospective. 

rrZ,_rhe rates set forth Wtft this schedule shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

- 62. 

8. The rates set forth under this schedule shall be subiect to the oDeration of the Gas 
Svstem Reliability Rider Surcharqe set forth on Sheet No. 7.807 throuah 7.807-3. 

The rates set forth under this schedule shall be subiect to the oDeration of the 
Carbon Reduction Rider Surcharqe set forth on Sheet No. 7.809 throuqh 7.809-2. 

9. 

Issued By: William N. Cantrell, President Effective: October 11,200- 
Issued On: Auqust 1 1,2008- 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

m T 4 k I  Revised Sheet No. 7.306 
Cancels ThirdSeemd Revised Sheet No. 7.306 I 

COMMERCIAL STREET LIGHTING SERVICE 
Rate Schedule CSLS 

Availability: 

Throughout the service areas of the Company. 

Applicability: 

Gas delivered for use in commercial street lighting devices for public or private use in 
common areas around subdivisions, complexes, streets, highways or roadway lighting. To 
qualify for this rate, Customer must have at least ten (10) Gas street lights or a total of forty 
(40) individual mantles installed and separately metered from other gas-using equipment. 
A Customer eligible for service under this rate schedule is eligible for transportation service 
under the Company’s Rider NCTS. 

Monthly Rate: 

I Distribution Charge: $0.19J.,@2829 per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions -of the Company’s Purchased Gas Adjustment Clause set forth on Sheet No. 
7.101-1, unless Customer receives transportation service under Rider NCTS. 

I 

Special Conditions: 
/T 

1. When the Customer receives servic- miff the Companv’s -Natural 
Choice Transportation Rider (Rider NCTS -the rates set forth above shall 
be subject to the operation of the Compiny’s Swini Service Charge set forth on 

I Sheet No. 7.101-3.- 

/-- 

2. The rates set forth above shall be subject to the operation of the Energy 
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2. 

3 

- 34. A contract for an initial term of one year may be required as a condition precedent to 
service under this schedule, unless an extension of facilities is involved, in which 
case the term of the contract shall be the term required under the agreement for the 
facilities extension. 

- 46. The rates set forth w- shall be subject to the operation of the 
Company’s Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5. 

Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

Service under this schedule will require one street liaht to be metered Der account. 
The metered volume multiplied by the number of liqhts will eaual total Therm usaqe 
per month. 

I 

- 5ci. 

6. 

Issued By: William N. Cantrell, President Effective: October 11, 200- I Issued On: Auqust 11, ZOO- 



Peoples Gas System 
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Second- Revised Sheet No. 7.3061 
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COMMERCIAL STREET LIGHTING SERVICE (Continued) 
/4 

7. 

7. L T h e  rates set forth under this schedulebwe shall be subject to the operation 
of the Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

The rates set forth under this schedule shall be subiect to the operation of the Gas 
Svstem Reliabilitv Rider Surcharqe set forth on Sheet No. 7.807 throuqh 7.807-3. 

8. 

&L9 The rates set forth under this schedule mall be subiect to the operation of Ihe 
Carbon Reouction Rider Surcharqe set forth on Sheet No 7 809 throuqh 7 809-2 

Issued By: William N. Cantrell, President Effective: October 
Issued On: Auqust 1 1, 2008- 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Revised Sheet No. 7.401 
Cancels ThirdSeeewil Revised Sheet No. 7.401 

NATURAL GAS VEHICLE SERVICE 
Rate Schedule NGVS 

Availability: 

Throughout the service areas of the Company, 

Applicability: 

Gas delivered to any Customer through a separate Meter for compression and delivery 
(through the use of equipment furnished by Customer) into motor vehicle fuel tanks or other 
transportation containers. A Customer eligible for service pursuant to this rate schedule is 
eligible for transportation service under either Rider NCTS or ITS Rider. 

Monthly Rate: 

Customer Charge: $95.00 per month 

Distribution Charge: 0 . 1 ~ W  per Therm 

The bill for the Therms billed at the above rates shall be increased in,accordance with the 
provisions of the Company’s Purchased Gas Adjustment Clause set forth on Sheet No. 
7.101-1, unless Customer receives transportation service under Rider NCTS and ITS Rider. 

Minimum Bill: The Customer charge. 

Special Conditions: 

1. When the Customer receives service under the Company’s Natural Choice 
Transportation Service Rider (Rider NCTS), the rates set forth above shall be 
subject to the operation of the Company’s Swing Service Charge set forth on Sheet 
NO. 7.101-3. 

2. The rates set forth above shall be subject to the operation of the Energy 
Conservation Cost Recovery Adjustment Clause set forth of Sheet No. 7.101-2. 

2 
L.. 

- 34. A contract for an initial term of one year may be required as a condition precedent to 
service under this rate schedule, unless an extension of facilities is involved, in 
which case the term of the contract shall be the term required under the agreement 
for the facilities extension. 

4. The rates set forth above schedule shall be subiect to the operation of the 
Companv’s Competitive Rate Adiustment Clause set forth on Sheet No 7.101-5. 

Service under this schedule shall be subiect to the Rules and Requlations set forth 
in this tariff. 

4 5 .  

Issued By: William N. Cantrell, President Effective: October 11, 200- I Issued On: August 1 I ,  200- 
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Original Volume No. 3 

Second&& Revised Sheet No. 7.401-1 
Cancels FiTSfQfignxd Sheet No. 7.401-1 I 

NATURAL GAS VEHICLE SALESSERVICE (Continued) 

6 

6 

- 67 The rates set forth under this scheduleakw shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No 7 101-5. 

The rates set forth under this schedule shall be subiect to the operation of the Gas 
Svstem Reliabilitv Rider Surcharae set forth on Sheet No 7 807 throuah 7 807-3 

The rates set forth under this schedule shall be sublect to the operation of the 
Carbon Reduction Rider Surcharae set forth on Sheet No 7 809 throuah 7 809-2. 

7 

8 

1 Issued By: William N. Cantrell, President Effective: October 11,200- 
1 Issued On: Auqust 1 1 , 2 0 0 ~  



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

First RevisedQF@naI Sheet No. 7.402-1 
Cancels Oriqinal Sheet No. 7.402-1 I 

RESIDENTIAL STANDBY GENERATOR SERVICE 
Rate Schedule RS-SG 

Availability: 

Throughout the service areas of the Company. 

Applicability: 

Gas delivered to any Customer otherwise eligible to receive Gas Service under Rate 
Schedule RS whose only Gas-consuming appliance or equipment is a standby electric 
generator. 

Monthly Rate: 

I Customer Charge: $2o.004242 

I Distribution Charge: 0 - 20.Q8 therms $.OOOOO per Therm 
In excess of 20.@ therms $ .3=M per Therm 

I Minimum Monthly Bill: $2o.OoW 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company’s Purchased Gas Adjustment Clause set for the on Sheet No. 
7.101-1. 

Special Conditions: 

1. The rates set forth above shall be subject to the operation of the Energy 
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2 and 
will apply to each Therm delivered to Customer during a Billing Period. 

The rates set forth in this schedule shall be subject to the operation of the 
Company’s Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5 and 
will apply to each Therm delivered to Customer during a Billing Period. 

The rates set forth in this tariff shall be subject to the operation of the Company’s 
Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5 and will apply to 
each Therm delivered to Customer during a Billing Period. 

Subject to Special Condition 5 below, a Customer receiving Gas Service under this 
schedule shall remain obligated to remain on this schedule for 12 months. This 12- 
month requirement shall be renewed at the end of each 12-month period unless 
customer terminates Gas Service at the end of any 12-month period. 

If Customer installs an additional Gas appliance at the premise at which service is 
provided hereunder, then Customer will be transferred to the otherwise applicable 
rate schedule. 

2. 

3. 

4. 

5. 

Issued By: William N. Cantrell, President Effective: October 11, 200- I Issued On: AuQust 1 1, iIOOWpt+M+W 
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Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

First RevisedtXgkmt Sheet No. 7.402-2 
Cancels Oripinal Sheet No. 7.402-2 I 

RESIDENTIAL STANDBY GENERATOR SERVICE (Continued) 

I 
6. Service under this schedule shall be subject to the Rules and Regulations set forth 

in this tariff. 

7 The fales set forth under this SChedJle shall be Suoiect to the operation of the Gas 
System Reliabilitv Rider Surcharqe set forth on Sheet No 7 807 thrown 7 807-3. 

8. The rates set forth under this schedule shall be subiect to the operation of the 
Carbon Reduction Riaer Surcharqe set forth on Sheet No. 7.809 throuqh 7 809-2. 

Issued By: William N. Cantrell, President Effective: October 11, 200&Jwe+XW 
Issued On: Auqust 1 1, 2008- 



/4 

Monthly Rate: 

I Customer Charge: $35.ooz%J 

I Distribution Charge: 0 - 40.2% Therms $0.00000 per Therm 
per In excess of 40,OW Therms $0.281 1969% 

Therm 

COM M ERCl AL STANDBY GENERATOR SERVICE 

c 

I Minimum Monthly Bill: $352742 

1. The bill for the Therms billed at the above rates shall be increased in accordance 
with the provisions of the Company’s Purchased Gas Adjustment Clause set for the 
on Sheet No. 7.101-1, unless Customer receives transportation service under the 
Company’s Rider NCTS. 

Minimum Bill: The Minimum Monthly Bill 

Special Conditions: 

1. When the Customer receives transportation service under the Company’s Natural 
Choice Transportation Service Rider (Rider NCTS), the rates set forth above shall be 
subject to the operation of the Company’s Swing Service Charge set forth on Sheet No. 
7.101-3 

2. The rates set forth above shall be subject to the operation of the Energy Conservation 
Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2 and will apply to each 
Therm delivered to Customer during a Billing Period. 

3. The rates set forth in this schedule shall be subject to the operation of the Company’s 
Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5.4 and will apply to 
each Therm delivered to Customer during a Billing Period. 

4. The rates set forth in this tariff shall be subject to the operation of the Company’s Tax 
and Fee Adjustment Clause set forth on Sheet No. 7.101-5 and will apply to each 
Therm delivered to Customer during a Billing Period. 

Issued By: William N. Cantrell, President Effective: October 11, 2008dtw&+%W I Issued On: August 11,2008- 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

First RevisedQtQid Sheet No. 7.403-1 
Cancels Oriqinal Sheet No. 7.403-1 - 

I COMMERCIAL STANDBY GENERATOR SERVICE 
Rate Schedule CS-SG 

5. A Customer eligible for service pursuant to this rate schedule is eligible for 
transportation service under Rider NCTS. 

l 

6. Subject to Special Condition 7 below, a Customer receiving Gas Service under this 
schedule shall remain obligated to remain on this schedule for 12 months. This 12- 
month requirement shall be renewed at the end of each 12-month period unless 
customer terminates Gas Service at the end of any 12-month period. 

I 

7. If Customer installs an additional Gas appliance at the premise at which service is 
provided hereunder, then Customer will be transferred to the otherwise applicable 
rate schedule. 

Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

The rates set forth under this schedule shall be subiect to the operation of the Gas 
Svstem Reliability Rider Surcharqe set forth on Sheet No. 7.807 throuqh 7.807-3. 

The rates set forth under this schedule shall be subiect to the operation of the 
Carbon Reduction Rider Surcharqe set forth on Sheet No. 7.809 throuqh 7.809-2. 

8. 

9. 

10. 

Issued By: William N. Cantrell, President Effective: October 11, 2008Jttw+&w 
Issued On: Auqust 1 1 , 2 0 0 ~  



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

-#if4 Revised Sheet No. 7.501 
Cancels ThirdSeeetad Revised Sheet No. 7.501 I 

WHOLESALE SERVICE - FIRM 
Rate Schedule WHS 

m 

Availability: 

For other Gas distribution or electric utility companies throughout service areas of the 
Company. 

Applicability: 

Service under this schedule will only be rendered when the Company has sufficient Gas 
and interstate pipeline capacity to meet all its other needs during the term of the sale under 
this schedule. Firm Gas Service for other Gas utility's residential or commercial resale or 
for use by an electric utility for its own consumption. A Customer eligible for service 
pursuant to this rate schedule is eligible for transportation service under Rider ITS. 

Monthly Rate: 

I Customer Charge: $1250.00 per month 

I Distribution Charge: $ 0 . 1 ~ 3 6 2 2  per Therm 

6 .  The rates set forth above shall be subiect to the operation of the Gas Svstem 
Reliability Rider Surcharqe set forth on Sheet No. 7.807 throuqh 7.807-3. 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 7.101-1, 
unless Customer receives transportation service under the Company:=s Rider ITS. 

Special Conditions: 

P- 

I 

I - 23. 

I - 34. 

I - 45. 

I 

An executed contract for a period of at least one year is required as a condition 
precedent to service hereunder. 

The rates set forth "MWHA&& shall be subject to the operation of the 
Company's Competitive Rate Adjustment Clause-1 set forth on Sheet No. 7.101-5. 

If any facilities other than metering and regulating equipment are required to render 
service under this schedule, the Customer shall pay for these facilities prior to the 
commencement of service. 

Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

l -  56. The rates set forth above shall be subject to the operation of the Company's Tax 
and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

Issued By: William N. Cantrell, President Effective: October 1 1, 2008- I Issued On: Auqust 1 1 , 2 0 0 8 ~  



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

- Fifth- Revised Sheet No. 7.601 
Cancels -Wfd Revised Sheet No. 7.601 

SMALL INTERRUPTIBLE SERVICE 
Rate Schedule SIS 

Availability: 

Throughout the service areas of the Company, subject to the provisions of Special 
Condition 8. 

Applicability: 

Interruptible Service for non-residential commercial or industrial service under this schedule 
is subject to interruption or curtailment at the sole discretion of the Company at any time 
and is available to Customers using 1,000,000 through 3,999,999 Therms per year. A 
Customer eligible for service pursuant to this rate schedule is eligible for transportation 
service under Rider ITS. 

Service will be provided by the Company based on available pipeline capacity and the 
Customer delivering suitable Gas into the Company's distribution system. 

Monthly Rate: 

I Customer Charge: $ ~ G O . O O  per month 

I Distribution Charge: $0.07223;2 per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 
7.1 01-1, unless Customer receives transportation service under the Company's Rider ITS. 

1 Minimum Bill: The Customer charge. 

Special Conditions: 

$. 

- 12. A service agreement accepted by the Company is a condition precedent for service 
under this schedule. The term of the agreement shall be set forth therein but shall 
not be less than one year. 

If the Customer's requirements for Gas change, the Customer shall notify the 
Company so that the daily and annual quantities in the service agreement may be 
changed. If the Customer's usage indicates that the amounts set forth in the then 
existing agreement are not applicable, the Company may require that the daily and 
annual estimates be changed to reflect the existing conditions. 

The rates set forth above shall b e  subiect to the operation of the ComDany's 
ComDetitive Rate Adiustment Clause set forth on Sheet No. 7.101-5. 

I 

I 
I 

- 23. 

3. 

Issued By: William N. Cantrell, President Effective: October 11, 200- I Issued On: Auaust 11 ~ 200- 
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a Division of Tampa Electric Company 
Original Volume No. 3 

- ThirdSewad Revised Sheet No. 7.601-1 
Cancels S e c o n d W  Revised Sheet No. 7.601-1 

SMALL INTERRUPTIBLE SERVICE (Continued) 

4 

I - 45. Interruption and curtailment: 
The Company may notify the Customer at any time to reduce or cease using Gas. 
The Company will endeavor to give as much notice as possible to the Customer. 

Any gas taken in excess of the volume allocated to the Customer in an interruption 
or curtailment order shall be considered to be unauthorized overrun gas. Company 
may bill and Customer shall pay for such unauthorized overrun gas at the greater of 
(i) five (5) times the highest Gas Daily mid-point price for gas delivered to a Gulf 
Coast pipeline plus FGT'sFTS-2 reservation, usage, fuel and applicable surcharges 
or (ii) five (5) times the Gas Daily FGT Florida City gate price for gas for the 
calendar day on which such unauthorized overrun gas was taken. 

Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

As a condition for receiving service pursuant to this rate schedule, Customer agrees 
that it will give notice to Company at least 120 days prior to the effective date of any 
termination of service under this rate schedule which is to be followed by the 
Company's establishment of service to Customer under a rate schedule providing 
for firm service. 

The rates set forth under this scheduleatme shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

The rates set forth under this schedule shall be subiect to the operation of the Gas 
System Reliability Rider Surcharae set forth on Sheet No. 7.807 throuqh 7.807-3. 

- 56.  

- 67. 

- 78. 

8. 

issued By: William N. Cantrell, President Effective: October 11, 200- I Issued On: Auqust 11 ~ 200- 
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Peoples Gas System - 
a Division of Tampa Electric Company 
Original Volume No. 3 

I 
INTERRUPTIBLE SERVICE 

Rate Schedule IS 

Availability: 

Throughout the service areas of the Company. 

Applicability: 

Interruptible Gas for non-residential commercial or industrial use. Service under this 
schedule is subject to interruption or curtailment at the sole discretion of the Company at 
any time and is available to Customers using -4,000,000 through 49,999,999 Therms per 
year (see Special Condition 7). A Customer eligible for service pursuant to this rate 
schedule is also eligible for transportation service under -Rider ITS. 

Service will be provided by the Company based on available pipeline capacity and the 
Customer delivering suitable Gas into the Company's distribution system. 

Monthly Rate: 

I Customer Charge: $4JL25.00 per month 

I Distribution Charge: $0.0336422 per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 
7.1 01-1, unless Customer receives transportation service under the Company's Rider ITS. 

Minimum Bill: The Customer charge. 

Special Conditions: 

1. 

- 12. A service agreement accepted by the Company is a condition precedent for service 
under this schedule. The term of the agreement shall be set forth therein but shall 
not be less than one year. 

If the Customer's requirements for Gas change, the Customer shall notify the 
Company so that the daily and annual quantities in the service agreement may be 
changed. If the Customer's usage indicates that the amounts set forth in the then 
existing agreement are not applicable, the Company may require that the daily and 
annual estimates be changed to reflect the existing conditions. 

I 

I - 23. 
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INTERRUPTIBLE SERVICE (Continued) 

- 34. Interruption and curtailment: 
The Company may notify the Customer at any time to reduce or cease using Gas. 
The Company will endeavor to give as much notice as possible to the Customer. 

Any Gas taken in excess of the volume allocated to the Customer in an interruption 
or curtailment order shall be considered to be unauthorized overrun Gas. Company 
may bill and Customer shall pay for such unauthorized overrun Gas at the greater of 
(i) five (5) times the highest Gas Daily mid-point price for gas delivered to a Gulf 
Coast pipeline plus FGT's FTS-2 reservation, usage, fuel and applicable surcharges 
or (ii) five (5) times the Gas Daily FGT Florida City gate price for gas for the 
calendar day on which such unauthorized overrun gas was taken. 

- 45. The rates set forth mt~ this schedule shall be subject to the operation of the 
Company's Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5. 

Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

A Customer which qualifies for service under this rate schedule shall continue to 
qualify for service hereunder if its usage is decreased below 4,000,000 Therms per 
year due solely to the Customer's taking thermal energy from a cogeneration facility 
to which the Company sells Gas or provides transportation service. 

- 56. 

- 67. 

- 78. The rates set forth under this schedule#w%ahw shall be subject to the operation 
of the Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

The rates set forth under this schedule shall be subiect to the operation of the Gas 
Svstem Reliabrlttv Rider Surcharae set forth on Sheet No 7.807 throuqh 7 807-3 

8 
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INTERRUPTIBLE SERVICE - LARGE VOLUME 
Rate Schedule ISLV 

Availability: 

Throughout the service areas of the Company 

Applicability: 

Interruptible Gas for non-residential commercial or industrial use. Service under this 
schedule is subject to interruption or curtailment at the sole discretion of the Company at 
any time and is available to Customers using 50,000,000 Therms per year or more. A 
Customer eligible for service pursuant to this rate schedule is eligible for transportation 
service under Rider ITS. 

r- 

Service will be provided by the Company based on available pipeline capacity and the 
Customer delivering suitable Gas into the Company's distribution system. 

Monthly Rate: 
I Customer Charge: $4J225.00 per month 

I Distribution Charge: $0.0~4@32 per Therm 

The bill for the Therms billed at the above rates shall be increased in accordance with the 
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 
7.101-1, unless Customer receives transportation service under Company's Rider ITS. 

Minimum Bill: The Customer charge. 

Special Conditions: 

1 

- 12. A service agreement accepted by the Company is a condition precedent for service 
under this schedule. The term of the agreement shall be set forth therein but not 
less than one year. 

If the Customer's requirement for Gas change, the Customer shall notify the 
Company so that the daily and annual quantities in the service agreement may be 
changed. If the Customer's usage indicates that the amounts set forth in the then 
existing agreement are not applicable, the Company may require that the daily and 
annual estimates be changed to reflect the existing conditions. 

- 23. 
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INTERRUPTIBLE SERVICE - LARGE VOLUME (Continued) 

- 34. Interruption and Curtailment: 
The Company may notify the Customer at any time to reduce or cease using Gas. 
The Company will endeavor to give as much notice as possible to the Customer. 
Any Gas taken in excess of the volume allocated to the Customer in an interruption 
or curtailment order shall be considered to be unauthorized overrun Gas. Company 
may bill and Customer shall pay for such unauthorized overrun Gas at the greater of 
(i) five (5) times the highest Gas Daily mid-point price for gas delivered to a Gulf 
Coast pipeline plus FGTs FTS-2 reservation, usage, fuel and applicable surcharges 
or (ii) five (5) times the Gas Daily FGT Florida City gate price for gas for the 
calendar day on which such unauthorized overrun gas was taken. 

I 

- 45. Service under this schedule shall be subject to the Rules and Regulations set forth 
in this tariff. 

Service under this schedule is subject to annual volume review by the Company or 
any time at the Customer's request. If reclassification to another schedule is 
appropriate, such classification will be prospective. 

The rates set forth under this scheduleabve shall be subject to the operation of the 
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5. 

- 56. 

- 67. 

7 The rates set forth unaer thts schedJle shall be subiect to tne operation of the Gas 
System ReliabiLty Rider Surcharqe set forth on Sheet No 7 807 throuah 7 807-3 
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P 

NATURAL CHOICE TRANSPORTATION SERVICE 
Rider NCTS 

Availability: 

Available to all Customers receiving service from Company [except 
Customers receivina service underRate Schedule RS) and (a) for which service hereunder 
is requested as a part of an NCTS Customer Pool (as herein defined), (b) for which the 
Customer>+ total consumption of Gas is purchased from or through a Pool Manager (as 
herein defined), (c) which would otherwise qualify for service under Rate Schedule SGS, 
GS-1, GS-2. GS-3, GS-4, GS-5, CSLS or NGVS and (d) for which the Company has 
received a request for service hereunder in compliance with Special Condition 3. Service 
pursuant to this Rider is available when such service can be made available without 
detriment to the Company's other Customers. 

Applicability: 

To firm transportation of Gas delivered to Company by a Pool Manager for a RBR 
fe4wbatCustomer account pursuant to this Rider. 

Monthly Rate: 

The Monthly Rate for transportation service applicable to each individually billed Customer 
account shall be the Monthly Rate applicable to such individually billed account under Rate 
Schedule SGS, GS-1, GS-2, GS-3, GS-4, GS-5, CSLS or NGVS based upon the annual 
therm usage of such separately metered account. 

The Company's Purchased Gas Adjustment Clause set forth on Sheet No. 7.101-1 shall 
not apply to transportation service provided by Company to a Customer pursuant to this 
Rider. 

Special Conditions: 

1. For purposes of this Rider, "NCTS Customer Pool" means a group of Customer 
accounts for which Gas is delivered to Company by a Pool Manager for 
transportation service of the aggregated needs of the Customer accounts. The 
Company shall not be required to provide transportation service to more than forty 
(40) independent NCTS Customer Pools. 

I 
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

“Gulfstream” means Gulfstream Natural Gas System. LLC, and its successors and 
assiqns 

“ITS Aaent“ means a person or entity which has, not less than five (5) Business Days 
prior to the beginning of the Month in which the ITS Agent Agreement (in the form set 
forth on Sheet 8.123 of this Tariff) will be effective, delivered to Company a complete 
and fully executed ITS Agent Agreement obligating such person or entity to perform for a 
Customer receiving transportation service under this Rider and to be responsible for (i) 
invoicing and payment and/or (ii) nominations, monthly imbalance resolution, Alert Day 
volume aggregation, Alert Day penalty responsibility, and capacity release 
responsibilities on behalf of the Customer designating such person or entity as its agent. 
Customer may designate only one ITS Agent at any time; however, such ITS Agent may 
perform one or more of several functions listed on Sheet No. 8.123. 

n 

r- 

“ITS Customer Pool” means a group of individual Customer accounts, each of which 
receives transportation service from Company under this Rider, each of which has 
designated the same ITS Agent (as herein defined), and each of whose Scheduled 
Quantities and Actual Takes are aggregated with those of the other Customer accounts 
comprising the group for purposes of determining penalties applicable to the group for 
any Alert Day applicable to the group under Special Condition 12. Subject to 
compliance with the requirements set forth in the definition of “ITS Agent,” additional 
Customer accounts may be added to an ITS Customer Pool administered by an ITS 
Agent at any time. 

“Month” means a period beginning at 9 00 a.m. Central Clock Time on the first day of 
any calendar month and ending at 9:00 a.m. Central Clock Time on the first day of the 
next succeeding calendar month 

“PGS Delivery Point(sr has the meaning given for such term in the Customer’s Gas 
Transportation Agreement. 

”PGS ReceiDt Point(sY has the meaning given for such term in the Customer’s Gas 
Transportation Agreement. 

“Retainaae” means 0.35% of Gas received by Company for the account of Customer at 
the PGS Receipt Point(s), which Company shall retain at no cost to Company to cover 
lost and unaccounted-for Gas between the PGS Receipt Point(s) and the PGS Delivery 
Point(s). 

“Scheduled Quantities” means, for a specified period of time, the amounts of Gas 
confirmed by Company for transportation andlor purchase under the Customer’s Gas 
Transportation Agreement (less any Retainage applicable thereto). 

“Transporter” means any gas pipeline company delivering Gas to the PGS Receipt 
Point(s) for Customer’s account for transportation to the PGS Delivery Point(s) 
hereunder. 
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

"Transpoder's FERC Tariff means the tariff of Transporter on file with the Feoeral 
Enerqv Requlatory Commission which is applicable to deliveries for the account of 
Customer at the PGS Receipt Point(s) 

"Weiahted Averaqe Cost of CaDacity" means, for each Month, the weighted average 
cost (expressed in dollars per MMBtu) per Day of firm transportation capacity rights held 
by PGS for such Month pursuant to contracts with Transporters which PGS has not (i) 
temporarily released to persons other than a Pool Manager or (ii) committed to the use 
of any person through a Buy-Sell arrangement. 

2. Each prospective Customer desiring to receive individual transportation service provided 
by Company shall submit a written application, in form acceptable to Company, prior to 
the initiation of such service. Upon receipt of such written application, Company will, if it 
determines it is able to provide the service requested, tender to the prospective 
Customer a Gas Transportation Agreement. Customer shall execute, or be deemed to 
have executed, such Gas Transpodation Agreement prior to the initiation of individual 
transportation service by Company. Any Customer already receiving individual 
transportation service from Company as of the initial effective date of this Rider shall be 
deemed eligible for service hereunder and subject lo the terms and conditions herein set 
forth without being required to execute a new Gas Transportation Agreement. 

3. InterruDtion. If Customer receives individual transportation service pursuant to an 
interruptible rate schedule, Company makes no guarantee against, and assumes no 
liability for, interruptions of service. 

(a) Company shall be deemed in control and possession of all Gas from the time of 
its receipt at the PGS Receipt Point(s) (as defined in the Gas Transportation 
Agreement) until such Gas is delivered to Customer at the PGS Delivery Point@) 
(as defined in the Gas Transportation Agreement), after which Customer shall be 
deemed in control and possession of such Gas. Customer shall have no 
responsibility with respect to any Gas after it has been delivered to Company at 
the PGS Receipt Point(s) on account of anything which may be done, happen or 
arise with respect to such Gas, until said Gas is delivered to Customer at the 
PGS Delivery Point(s). Company shall have no responsibility with respect to any 
Gas prior to its delivery to Company at the PGS Receipt Point(s) or after its 
delivery to Customer at the PGS Delivery Point@) on account of anything which 
may be done. happen or arise with respect to such Gas prior to such receipt at 
the PGS Receipt Point(s) or after such delivery at the PGS Delivery Point(s). 
Company may commingle Gas delivered to it for Customer's account with Gas 
delivered for the accounts of Company andlor other Customers. 

(b) Riaht to Use Customer's Gas SUDDI~. If deliveries to Customer hereunder are 
curtailed or interrupted, Customer shall sell to Company, and Company shall 
purchase from Customer, that portion of Scheduled Quantities of Customer's Gas 
that is curtailed or interrupted; but Customer shall have no obligation to sell if 
Customer has no Gas flowing at the time interruption or curtailment is noticed, or 

l 

Issued By: William N. Cantrell, President Effective: October 11, ,2008- 
Issued On: AuQust 11,2008- 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

ThirdSe6ewiI Revised Sheet No. 7.8052 
Cancels S e c o n d W  Revised Sheet No. 7.8052 

Issued By: William N. Cantrell, President Effective: October 1 1 , 2 0 0 ~  
Issued On: AuQust 11, 200- 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

= S e e a d  Revised Sheet No. 7.805-3 
Cancels S e c o n d W  Revised Sheet No. 7.805-3 

INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

is otherwise unable to deliver Gas to Company; and provided further that. after 
receivinq a Company curtailment or interruption notice, unless Company 
otherwise directs, Customer shall not cause or permit any of its Scheduled 
Quantities to be curtailed or redirected so as to reduce the Quantities delivered at 
the-PGS Receipt Point(s). For all Gas sold by Customer pursuant to this Special 
Condition 3(b), Company shall pay Customer an amount per MMBtu equal to, at 
Customer’s election: 

(1) the sum of (a) either (i) if the Gas was purchased by Customer pursuant 
to a contract with an initial term of five (5) or more years providing for firm 
purchases and sales of Gas, the price at which Customer purchased such 
Gas, or (ii) the price for spot Gas delivered to Transporter at FGT Zone 2, 
as reported in the “Daily Price Survey” in Gas Dai/y for the Day in which 
Company purchased the Gas, and (b) Company’s Weighted Average 
Cost of Capacity for the Month in which Company purchased the Gas 
plus the FGT FTS-1 usage rate (including any applicable usage 
surcharges), or 

(2) Customer’s documented delivered cost of such Gas at the PGS Receipt 

(c) Excess Gas Taken by Customer Durinq Interrudion. Any Gas taken by 
Customer in excess of the volume of Gas allocated to it by Company during a 
period of curtailment or interruption under this Special Condition 3 shall be 
considered to be unauthorized overrun Gas. Company has the right to bill 
Customer for such unauthorized overrun Gas, in addition to all other charges 
payable by Customer under its Gas Transportation Agreement or this tariff, at a 
price equal to the greater of (i) five (5) times the highest Gas Daily mid-point 
price for gas delivered to a Gulf Coast pipeline plus FGT’s FTS-2 reservation, 
usage, fuel and applicable surcharges or (ii) five (5) times the Gas Daily FGT 
Florida City gate price for gas for the calendar day on which such unauthorized 
overrun gas was taken. Payment of an overrun penalty shall not give Customer 
the right to take unauthorized overrun Gas, nor shall it preclude or limit any other 
remedies available to Company for Customer‘s failure to comply with interruption 
or curtailment orders issued by Company. 

(d) Company agrees to give Customer as much advance notice of a curtailment or 
interruption of service as is reasonably practicable, which notice shall, in non- 
emergency circumstances, be at least four (4) hours. 

Point@). 

4. Customer’s ResDonsibilities. Company has no responsibility in connection with 
Customer’s arrangements with its supplier(s). Customer shall timely provide to 
Company (i) good faith estimates of the daily quantities it is likely to nominate for 
purchase or transportation as far in advance as reasonably practicable and (ii) all 
information requested by Company in order to comply with Transporter’s FERC Tariff 
and determine Scheduled Quantities. Customer shall designate in writing an individual, 
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

who is duly authorized to act for Customer with respect to all operational matters arising 
under the Gas Transportation Aqreement and accessible to Companv at all times each 
Day durinq the term of the Gas Transportation Aareement, to act as Customer's 
"Contact Person" In performinq under the Gas Transportation Aqreement, Company 
shall be entitled to rely upon any instruction or consent qiven bv such Contact Person 
with respect to ooerational matters arisina under the Gas Transportation Asreement or 
under the Transporter Agreement (as defined in the Gas Transportation Agreement). 

5. Warrantv of Title. As between Customer and Company, Customer warrants that it will 
have good title to all Gas delivered to Company for the account of Customer for 
transportation on Company's system, that such Gas will be free and clear of all liens, 
encumbrances and claims whatsoever, and that it will indemnify and save Company 
harmless from any suit, action, debt, account, damage, cost, loss and expense arising 
from or out of adverse claims of any person to said Gas. 

6. Deliveries of Gas. All Gas delivered under the Gas Transportation Agreement shall be 
delivered at rates of flow as constant as operationally feasible throughout each Day. 
Company has no obligation on any Day to deliver on other than a uniform hourly basis in 
relation to the Scheduled Quantities. The point of delivery for all Gas confirmed by 
Company for delivery under the Gas Transportation Agreement shall be at the outlet 
side of such billing meter@) as shall be installed at the PGS Delivery Point(s). 
Measurement of the Gas delivered shall be in accordance with Section V of Company's 
Rules and Regulations. 

7. Correction of Imbalances. Company intends that gas delivered to a Customer receiving 
service pursuant to this Rider on a daily basis will equal such Customer's consumption 
for that day. All Daily Imbalance Amounts arising under a Gas Transportation 
Agreement shall be resolved as of the end of each Month. The sum of all Daily 
Imbalance Amounts incurred during a Month (the "Monthly Imbalance Amount") shall be 
resolved in accordance with this Special Condition 7 each Month. Company will post a 
list of Monthly Imbalance Amounts on its Internet web site by noon on the 10th calendar 
day of each Month. If the 10Ih calendar day of the Month falls on a federal banking 
holiday or a weekend, then the Company will post a list of Monthly Imbalance Amounts 
on the next succeeding business day. Customer shall have a "Book-Out Period" (the 
period from the date of such posting until 5 p.m. Eastern Clock Time on the 4th business 
day of the Month following the Company's posting of the Monthly Imbalance Amount) 
within which to utilize the Book-Out provisions in paragraph (a) below; provided, 
however, that paragraph (a) below may not be utilized for any month by a Customer 
whose imbalance level under paragraph (b) or (c) below is greater than 40% for such 
month. Customer and Company shall utilize the provisions in paragraphs (b) and (c) 
below to resolve in cash all Monthly Imbalance Amounts (or any portions thereof) 
remaining afler the close of the Book-Out Period. Company will use commercially 
reasonable efforts to post the list of Monthly Imbalance Amounts in accordance with the 
foregoing provision but, in the event of unavoidable circumstances, such posting will be 
made as soon as reasonably practicable. 
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

(a) Customer may, durinq the Book-Out Period, net Positive Monthly Imbalance 
Amounts (as hereinafter defined). or portions thereof, with Neqative Monthly 
Imbalance Amounts (as hereinafter defined), or portions thereof, of other 
Customers, and may net Neqative Monthly Imbalance Amounts, or portions 
thereof, with Positive Monthly Imbalance Amounts of other Customers. 

Customers availinq themselves of the Drovisions of this paraaraph (a) shall 
submit a completed Book-Out Aqreement via facsimile to Companv before the 
end of the Book-Out Period. Company shall have no responsibility for failure to 
receive any facsimile transmission. Such agreement shall not be deemed 
effective unless it bears the signature of an authorized representative of each 
Customer which is a party thereto. Company will mail Customer an invoice or 
purchase statement for Customer’s Monthly Imbalance Amount remaining (if any) 
after Customer’s execution of a Book-Out Agreement pursuant to this paragraph 
(a) (the “Remaining Imbalance” by the end of the 4lh business day following the 
end of the Book-Out Period, such statement to be calculated in accordance with 
paragraph (b) or (c) below, as applicable. 

(b) If a Remaining Imbalance is Positive (be.. Scheduled Quantities exceed Actual 
Takes), Company shall purchase the same from Customer (and Customer shall 
sell the same to Company) at a price per Therm (the “Unit Price”) equal to the 
lowest of the average of weekly prices for spot Gas delivered to FGT at Mustang 
Island (Tivoli), Texas, Vermillion Parish, Louisiana, or St. Helena Parish 
Louisiana, as reported in Natural Gas Week, for the Month in which the Monthly 
Imbalance Amount was incurred, multiplied by the applicable factor set forth 
below: 

Imbalance Level 
0% to 5% . . . .. . . . 
Greater tnan 5% to 20% 
Greater than 20% to 40% 
Greater than 40% 

Factor 
1.00 
0.90 
0.80 
0.50 

The total amount due Customer pursuant to this paragraph (b) shall be the 
product of the Unit Price (calculated as set forth herein) and Remaining 
Imbalance. The Imbalance Level shall be calculated by dividing the Remaining 
Imbalance by the Scheduled Quantities for the Month in which the Monthly 
Imbalance Amount accumulated. 
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

(c) If a Remaining Imbalance is Negative (Le., Actual Takes exceed Scheduled 
Quantities), Company shall sell the same to Customer (and Customer shall 
purchase the same from Company) at a price per Therm (the "Unit Price") equal 
to the sum of (i) the highest average of weekly prices for spot Gas delivered to 
FGT at Mustang Island (Tivoli), Texas, Vermillion Parish, Louisiana, or St. 
Helena Parish, Louisiana, as reported in Natural Gas Week, for the Month in 
which the Monthly Imbalance Amount accumulated, multiplied by the applicable 
factor set forth below: 

Imbalance Level 
0% to 5% 
Greater than 5% lo 20% 
Greater than 20% to 40% 
Greater than 40% 

- Factor 
1.00 
1.10 
1.20 
1.50 

and (ii) Company's Weighted Average Cost of Capacity plus the FGT FTS-1 
usage rate (including any applicable surcharges). The total amount due 
Company pursuant to this paragraph (c) shall be the product of the Unit Price 
(calculated as set forth herein) and the Remaining Imbalance. The Imbalance 
Level shall be calculated by dividing the Remaining Imbalance by the Scheduled 
Quantities for the Month in which the Monthly Imbalance Amount accumulated. 

(d) Company's statement for a Remaining Imbalance calculated pursuant to 
paragraph (b) above shall show a credit for the amount payable by Company to 
Customer pursuant to paragraph (b), such credit to be applied on Company's bill 
rendered to Customer pursuant to the Gas Transportation Agreement for the 
Month following the Month in which the amount payable by Company to 
Customer pursuant to paragraph (b) was incurred. All amounts not so credited 
by Company shall be considered delinquent. 

(e) Company's statement for a Remaining Imbalance calculated pursuant to 
paragraph (c) above shall be paid by Customer in accordance with the Gas 
Transportation Agreement. All amounts not so paid by Customer shall be 
considered delinquent. 

7A. Correction of Imbalances at PGS Receipt Points that Are Gulfstream Delivery Points. If 
Company is the delivery point operator at a PGS Receipt Point that is a Gulfstream 
delivery point. Customer shall resolve with Company any Monthly Imbalance Amount 
attributable to Customer in accordance with the provisions of Special Condition 7 above. 
In addition, Customer shall bear sole responsibility for, and all costs associated with. the 
resolution with Gulfstream of imbalances (exceot imbalances caused by the acts or 
omissions of Company) resultinq from Customer's nominations for deliveries of Gas at 
any such PGS Receipt Point. If Company is not the deliverv point operator at a PGS 
Receipt Point that is a Gulfstream delivery point, the provisions of Special Condition 7 
above shall not apply to the resolution of Monthly Imbalance Amounts at such PGS 
Receipt Point. and Customer shall bear sole responsibility for, and all COSIS associated 
with, the resolution with Gulfstream of imbalances (except Imbalances causea by the 
acts or omissions of Companv) resultino from Customer's nominations for deliveries of 
Gas at any such PGS Receipt Point. 

I Issued On: Auqust 11,2008dwe&%& 
Issued By: William N. Cantrell, President Effective: October 11, 2008 



c 

Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

ThirdSecend Revised Sheet No. 7.805-6 
Cancels S e c o n d W  Revised Sheet No. 7.805-6 

Issued By: William N. Cantrell, President 
Issued On: Auqust 11, 200- 

Effective: &gu+S&% October 11, 2008 



Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

-Third Revised Sheet No. 7.805-7 
Cancels ThirdSeemd Revised Sheet No. 7.805-7 

INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

8. Allocation Statements. Gas will be measured at the PGS Receipt Point(s) bv the 
measurinq devices of Transporter. Customer shall provide any measurement 
information it receives to Companv within two (2) Business Davs of Customer's receipt 
thereof. Company shall determine the auantitv of Gas delivered to Companv for 
Customer's account at the PGS Receipt Point(s). and will provide to Customer a COPY of, 
or applicable excerpt from, each allocation statement received by Companv from 
Transporter within two (2) Business Days of Company's receipt thereof. Final allocation 
statements Drovided by Customer's supplier(s) and Transporter shall be conclusive for 
all purposes under the Gas Transportation Agreement, including without limitation, 
determining daily quantities actually delivered at the PGS Receipt Point(s) for 
Customer's account; provided, however, that in the case of any discrepancy between 
allocation statements, Customer and Company will cooperate to determine which 
statement is correct; and provided further, however, that unless such discrepancy is 
resolved to the satisfaction of Company and Transporter, as between Company and 
Customer, Transporter's allocation statement shall control and shall provide the quantity 
to be used for all calculations and adjustments under the Gas Transportation 

I Agreement. 

9. Inspection. Both Customer and Company shall have the right during the term of the Gas 
Transportation Agreement and for a period of three (3) years thereafter, upon 
reasonable prior notice and during normal business hours, to examine the records and 
documents of the other party to such agreement to the extent necessary to verify the 
accuracy of any statement or charge made thereunder. Each party to such agreement 
shall keep each such record and document for a period of three (3) years from the date 
the same is created or any entry or adjustment thereto is made. 

10. Nominations required by the Gas Transportation Agreement shall be submitted 
electronically in accordance with instructions furnished by the Company, or in the form 
set forth on Sheet No. 8.115. 

11. If a Customer takes service under (a) an interruptible rate schedule or (b) this Rider, 
then the Company will install and maintain equipment for the monitoring of the 
Customer's hourly Gas flow. Customer shall reimburse the Company for the expense 
incurred for the investment in and installation of such equipment. 

12. Allocations and Penalties. Company may, in its sole discretion and with at least 12 
hours notice within a Day, post a notice on its Internet web site or give notice by e-mail 
to any ITS Agent or Customer receiving service pursuant to this Rider that the Alert Day 
provisions of this Special Condition 12 are in effect, whether the Alert Day is an Overage 
Alert Day or an Underage Alert Day, whether the notice applies system-wide, to an 
affected area, or to one or more individual ITS Agents or Customers, and the tolerance 
percentage applicable to the Alert Day; provided, however, that such tolerance 
percentage shall not be less than 6%. The following provisions of this Special Condition 
shall apply on any such Day. 

I 
I .- 
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

[a) On an Overaqe Alert Day. to the extent a Customer's Actual Takes or an ITS 
Customer Pool's aqqreqated Actual Takes exceed the Customer's Scheduled 
Quantities or the ITS Customer Pool's aaqreqated Scheduled Quantities, 
resoectively, such overaqes shall be recorded in an Alert Dav Account specific to 
the particular Alert Dav and shall be subiect to the Alert Dav Charqes set forth in 
paraaraoh (c) below 

(b) On an Underaqe Alert Dav, to the extent a Customer's Actual Takes or an ITS 
Customer Pool's aqqreqated Actual Takes are less than the Customer's 
Scheduled Quantities or the ITS Customer Pool's aaqreaated Actual Takes, 
respectively. such underaaes shall be recorded in an Alert Dav Account specific 
to the particular Alert Day and shall be subject to the Alert Day Charges set forth 
in paragraph (c) below. 

(c) Alert Day Charqes. For each Alert Day Account established during the preceding 
Month, Company shall bill to Customer or ITS Agent, and Customer or ITS Agent 
shall pay to Company, in addition to any other amounts payable pursuant to 
Customer's Gas Transportation Agreement or this tariff, an Alert Day Charge per 
MMBtu equal to the higher of (I) the highest Daily Midpoint price for Gas in any 
FGT Zone as published in Gas Daily for the Day on which the Alert Day Account 
was established, plus FGT's FTS-2 100% load factor rate, or (ii) FGT's City Gate 
Delivered price for Gas as published in Gas Daily for the Day on which the Alert 
Day Account was established. 

The OverageIUnderage Level for each Customer's or ITS Customer Pool's Alert 
Day Account shall be calculated by dividing the Customer's overage or underage 
(as the case may be) or the ITS Customer Pool's aggregated overage or 
underage (as the case may be) for such Day by the Customer's Scheduled 
Quantities or ITS Customer Pool's aggregated Scheduled Quantities for the Day 
on which the Alert Day Account was established. A Customer's or ITS Agent's 
failure to receive notice pursuant to this Special Condition 12 shall not excuse 
Customer or ITS Agent from any Alert Day Charges assessed hereunder. 

If an ITS Agent fails to pay any undisputed Alert Day charges imposed by the 
Company on the ITS Customer Pool within sixty (60) Days after the date on 
which they are imposed, Company will bill each individual Customer in the ITS 
Customer Pool and each such Customer will be responsible for, and pay to 
Company, such undisputed Alert Day charges (if any) as would have been 
payable by such Customer for such Alert Day in the absence of the ITS Agent 
Agreement. 

- 

#.- 
(d) Revenues derived from Alert Day Charges imposed by Company pursuant to this 

Special Condition 12 on any Day shall be netted against any FGT penalty 
charges incurred by Company for the same Day. Any remaining revenue (less 
Regulatory Assessment Fees attributable thereto) shall be credited to the 
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued) 

(e) No penalty debits will be assessed if they are less than $5.00 in value, 

(f) If. on a Day on which a Customer or an ITS Agent for an ITS Customer Pool is 
subject to an Alert Day Notice issued pursuant to this Special Condition 12, 
Company orders such Customer or the Customers comprising such ITS 
Customer Pool to curtail or interrupt pursuant to Special Condition 3, such 
Customer or the ITS Agent for such ITS Customer Pool shall be subject to the 
greater of (i) any Alert Day Charges incurred by such Customer or by the ITS 
Agent for such ITS Customer Pool pursuant to this Special Condition 12 or (ii) 
any penalty payable by such Customer or by the Customers comprising such ITS 
Customer Pool for unauthorized overrun Gas pursuant to Special Condition 3. 

12A.Correction of Imbalances at PGS Receipt Points that Are Gulfstream Delivery Points. If 
Company is the delivery point operator at a PGS Receipt Point that is a Gulfstream 
delivery point, Customer shall be subiect to the provisions of Special Condition 12 
above. In addition, Customer shall bear sole responsibility for, and all costs associated 
with, any penalties imposed bv Gulfstream (except penalties imposed as the result of the 
acts or omissions of Company) resultinq from Customer’s nominations for deliveries of 
Gas at any such PGS Receipt Point. If Company is not the delivery point operator at a 
PGS Receipt Point that is a Gulfstream delivery point. the provisions of Special 
Condition 12 above shall not apply, and Customer shall bear sole responsibilitv for, and 
all costs associated with, any penalties imposed by Gulfstream (except penalties 
imposed as the result of the acts or omissions of Company) resultinq from Customer’s 
nominations for deliveries of Gas at any such PGS Receipt Point. 

13. A Customer which provides a written request to discontinue service hereunder to return 
to sales service (if such service is then available from Company) will be required to 
remain on sales service for a period of not less than twelve (12) Months. 

14. It is the Customer’s obligation to make payments to the Company (or to an Authorized 
Payment Agent of the Company) of all bills rendered. Payment by a Customer to a third 
party (including a Third Party Gas Supplier) which has not been designated by Company 
as an Authorized Payment Agent will not satisfy the Customer’s obligation to make 
payment of Company’s bill for Gas Service. 
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GAS SYSTEM RELIABILITY RIDER 
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The monthlv bill for Gas Service in any Billinq Period shall be increased by the GSRR Surcharqe 
determined in accordance with this Rider. GSRR Surcharqes approved by the Commission for bills 
rendered for meter readinqs taken on or after Januarv 1, 2009, are as follows with respect to 
Customers receivinq Gas Service under the followinq rate schedules: 

Rate Schedule GSRR Surcharqe 
ResidentiallResidential Standby Generator $0.0000 per therm 
Small General ServicelCommercial 
Standbv Generator $0.0000 per therm 
General Service - 1 $0.0000 per therm 
General Service - 2 $0.0000 per therm 
General Service - 3 $0.0000 per therm 
General Service - 4 $0.0000 per therm 
General Service - 5 $0.0000 per.therm 
Commercial Street LiqhtinQ $0.0000 per therm 
Natural Gas Vehicle Service $0.0000 per therm 
Wholesale $0.0000 per therm 
Small Interruptible Service $0.0000 per therm 
interruptible Service $0.0000 per therm 
Interruptible Service - Larqe Volume $0.0000 per therm 

The GSRR SurcharQes set forth above shall remain in effect until chanqed pursuant to an order of 
the Commission. 

GSRR SUrCharQeS shall be determined in accordance with the provisions of this Rider set forth 
below 

Definitions 

For Purposes of this Rider: 
. ’  

“Eliqible Replacements” means the followinq Companv plant investments that (i) do not increase 
revenues by directlv connectinq new customers to the plant asset, (ii) are in service and used 
and useful in Drovidinq utility service and (iii) were not included in the Company’s rate base for 
purposes of determininq the Companv’s base rates in its most recent qeneral base rate 
proceedinq: 

La) Mains, service lines, requlator stations, and other pipeline system components 
installed to comply with state or federal safety requirements as replacements for 
existinq taci ities 

( 0 1  main relininq proiects, service line nsenion proiects, loint encapsulation prolecrs ano 
other similar projects extendmq the JsefLl life or enhancinq the inteqrity of existinq 
pipeline system components undertaken to comply with state or federal safety 
requirements. or 
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GAS SYSTEM RELIABILITY RIDER 
RIDER GSR 
[continued) 

IC) facility relocations required due to construction or improvements of a hiahwav, 
road. street. public way or other public work bv or on behalf of the United States, 
the State of Florida, a political subdivision of the State of Florida or another entity 
havinq the power of eminent domain, provided that the costs related to such 
relocations have not been reimbursed to the Company. 

“GSRR Revenues” means the revenues produced throuah GSRR Surcharqes, exclusive of 
revenues from all other rates and charaes. 

“GSRR Revenue Requirements” means the pretax revenues equal to the followinq: 

{a) The Company’s weiqhted averaqe cost of capital allowed in the most recent rate 
proceedinq multiplled by the averaqe net book value of Eliqible Replacements, 
mclbdiriq recoqnition of accumdiared deoreclation associated with Eliqible 
Replacements; 

[b) Florida, federal and local income taxes applicable to such income calculated in 
paraqraph (a) of this section; 

IC) ad valorem taxes; 

{d) depreciation expense on Eliqible Replacements: and 

le) operatinq and maintenance (“O&M“) expenses associated with Eliqible 
Replacements, or incurred to comply with Florida or federal safety mandates, 
that were not included in O&M expense for purposes of determining the 
Company’s base rates in its most recent base rate proceedinq. 

“GSRR Surcharqe” means the surcharqes determined pursuant to the procedures and subiect 
to the qualifications set forth in this Rider. 

Procedure for Establishinq GSRR Surcharqes 

The GSRR Revenue Requirements and anv chanqes thereto shall be calculated and 
implemented in accordance with the provisions contained in this Rider. GSRR Revenues shall 
be subiect to refund based upon a findinq and order of the Commission to the extent provided in 
this Rider. 

The Company shall calculate its GSRR Revenue Requirements annuallv in the manner 
~~ 

prescribed by this Rider and shall file the appropriate petitions with the Commission seekinq to 
establish or chanqe the GSRR Revenue Requirements and Surcharqes The annual filinqs 
shall include the followinq 
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la)  An annual final true-up filinq showinq the actual Eliqible Replacement costs and 
actLal GSRR Revenues for the most recent 12-month historical period from January 
1 throuqh December 31 that ends prior to the annual petition filinq As part of this 
filinq, the Company shall include a summary comparison of the actual EliqibG 
Replacement costs and GSRR Revenues to the estimated total Eliqible 
Replacement costs and GSRR Revenues previously reported for the same period 
covered by the f,linq in paraqraph (b) of this section The filinq shall also include the 
final over- or under-recovery of total GSRR Revenue Requirements for the final true- 
LIP period 

i b) An annual esrimatedlactual true-up fllinq showmq eiqht months actual and four 
months proiecleo El able Replacement costs ano any GSRR Revenues collected or 
projected to be collecled aurinq the estimated,actual I re-up period The fllinq shall 
also include the estimateoiactual over- or under-recovery of total Eliqibie 
Replacement costs for the estimated/actual true-up period 

IC) An annual projection filinq showinq 12 months proiected GSRR Revenue 
Requirements for the period beqinninq January 1 followinq the annual filinq hearinq. 

(d) An annual petition settinq forth proposed GSRR Revenue Requirements and 
Surcharqes to be effective for the 12-month period beqinninq January 1 followinq the 
annual hearing. Such proposed GSRR Revenue Requirements and Surcharqes 
shall take into account the data filed pursuant to paraqraphs (a). (b). and (c) of this 
section. 

The Company shall establish separate accounts or subaccounts for each Eliqible Replacement for 
purposes of recordinq the costs incurred for each project. The Company shall also establish a 
separate account or subaccount for anv revenues derived from GSRR Surcharqes. 

When a petition is filed by Company pursuant to this Rider, the Commission shall conduct a limited 
proceedinq and determine the GSRR Revenue Requirements and the GSRR Surcharqes to be 
charaed by Company pursuant to this Rider. 

Calculation of the GSRR Revenue Requirements and GSRR Surcharqes 

In determininq the GSRR Revenue Requirements, the Commission shall consider only (a) the net 
oriainal cost of Eliqible Replacements (Le.. the oriqinal cost less associated retirements of existinq 
infrastructure); (b) the applicable depreciation rates as determined and approved by the Commission 
based on the Company’s most recent depreciation study; (c) the applicable O&M expenses: fd) the 
accumulated depreciation associated with the Eliqible Replacements; (e) the current state. federal, 
and local income and ad valorem taxes; and (f) the Company’s weiqhted averaqe cost of capital as 
determined durinq the Company’s most recent base rate proceedinq, 

Issued Bv: William N. Cantrell. President 
Issued On: Auqust 11,2008 

Effective: October 11, 2008 



#-- 

- 13 

Peoples Gas Svstem 
a Division of Tampa Electric Company 

Oriqinal Sheet No. 7.807-3 

rate) + (Line 5 x reaulators rate) 
(Line 9 x Line 1) + (Line 10 + Line 11 + GSRR Revenue il 

Requirements Line 12) 

Oriqinal Volume No. 3 

GAS SYSTEM RELIABILITY RIDER 
RIDER GSR 
[continued) 

The GSRR Revenue Requirements and GSRR Surcharqes for each rate class shall be calculated 
as follows: 

The GSRR ReVenJe Reautremenrs determined by the Commission shal be allocated to customer 
classes based on the allocation of mams to cLslomer classes in rhe cost of service studv used in 

~~ 

the Companv's most recent base rate Proceeding The percentaqe share of the GSRR Revenue 
Requirements of each customer class shall be determined bv dividinq the portion of mains 
allocated to the class in the cost of service studv bv the total mains cost develoDed in such cost of 
service studv 

The GSRR Surcharqe for each customer class will be a Der therm rate Der month that is calculated 
by multiplying the GSRR Revenue Requirements by the percentaqe representinq a class's share of 
such requirements, and dividinq the result by the proiected annual therms for such class during the 
12-month period followinq the effective date for the billinq of such surcharqe 
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The monthly bill far Gas Service in any Billing Period shall be increased bv the CRR Surcharae 
determined in accordance with this Rider. CRR Surcharaes approved by the Commission for bills 
rendered for meter readinqs taken on or after Januarv 1. 2009, are as follows with respect to 
Customers receivinq Gas Service under the followina rate schedules: 

Rate Schedule CRR Surcharae 
Residential/ Residential Standby Generator $0.0000 per therm 
Small General Service/Commercial 
Standby Generator $0.0000 per therm 
General Service - 1 $0.0000 per therm 
General Service - 2 $0.0000 per therm 
General Service - 3 $0.0000 per therm 
General Service - 4 $0.0000 per therm 
General Service - 5 $0.0000 per therm 
Commercial Street Liqhtinq $0.0000 per therm 
Natural Gas Vehicle Service $0.0000 per therm 

The CRR Surcharqes set forth above shall remain in effect until chanqed pursuant to an order of the 
Commission. 

CRR Surcharqes shall be determined in accordance with the provisions of this Rider setforth below. 

Definitions 

For purposes of this Rider: 

"Eliqible Installations" means Company plant investments that (i)connect supply sources of Gas 
to a Companv distribution system that serves primarily residential Customers, (ii) are in service 
and used and useful in providinq utilitv service. and (iii) were not included in the Companv's rate 
base for purposes of determining the Company's base rates in its most recent aeneral base rate 
proceedinq. consistinq of: 

Mains qreater than 4 inches in diameter or that are certified to operate at a maximum 
allowable operatinq pressure areater than 60 pounds per sauare inch aauqe, 
toqether with associated valves, requlator stations, vaults. transmission line taps and 
other piDeline system components. 

An Eliqible Installation shall be included for purposes of calculatinq CCR Revenue 
Requirements for no more than five years. 

"CRR Revenues" means the revenues produced throuqh CRR Surcharqes, exclusive of 
revenues from all other rates and charaes. 
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CARBON REDUCTION RIDER 
RIDER CR 
(continued) 

"CRR Revenue Requirements" means the pretax revenues equal to the following: 

[a) The Company's weiqhted averaqe cost of capital allowed in the most recent rate 
proceedins multiplied by the 13-month average net book value of Eliqible 
Installations, includinq recoqnition of accumulated depreciation associated with 
Eligible Installations; 

(b) Florida. federal and local income taxes applicable to such income calculated in 
paraqraph fa) of this section; 

IC) ad valorem taxes, and 

(d) depreciation expense on Eliqible Installations 

'CRR Surcharqe" means the surcharqes determined pursuant to the procedures and subiect to 
the qualifications set forth in this Rider 

Procedure for Establishinq CRR Surcharqes 

The CRR Revenue Requirements and any chanqes thereto shall be CatcJlated and implemented in 
accordance with the provisions contained in this Rider CRR Revenues shall be subiect to refund 
based upon a findinq and order of the Commisslon to the extent provided in this Rider 

The Company shall calculate its CRR Revenue Requirements annually In the manner prescribed by 
this Rider and shal, file the appropriate petitions with (ne Commission seekinq to establish or chanqe 
[he GSR Revenue Requirements and Surcharqes The annual filinqs shall include the followins 

(a )  An annual final true-up filinq showinq the actual Eliqible Installation costs and actdal 
CRR Revenues for the most recent 12-month histor,cal period from January 1 
throuan December 31 tnat enas prior 10 the annual petition films As part of this 
fiiinq. the Company shall include a summary comparison of the actual Eliqlble 
Installation costs and CRR Revenues to the estimated total Eliqiole Installation costs 
and CRR Revenues previously reporled for the same period covered by the filinq in 
paraqraph (b) of this section The fil.nq shall also include the final over- or under- 
recovery of total CRR Revenue Requirements for the f,nal true-up period 

(b) An annual estimated/actual true-up fiiinq showinq eiqht monrhs actual and four 
montns prolected Eiiqible Installation costs and anv CRR Revenues collected or 
proiecied to oe collected dJrinq the estimated/actual true-up period The filinq snail 
also include the estimated/actual over- or under-recoverv of total Eliqible Installation 
costs for the estimated/actual true-up period. 

IC) An annual proiection filinq showinq 12 months proiected CRR Revenue 
Requirements for the period besinninq Januarv 1 followinq the annual filinq hearinq. 
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CARBON REDUCTION RIDER 
RIDER CR 

allowed in most recent rate proceedinq 

[Line 3 x mains rate) + (Line 4 x requlators 
Taxes Other than Income 2 Line 7 x Line 2 
Depreciation Expense 3? 

(continued) 

[d) An annual petition settinq forth proposed CRR Revenue Requirements and 
Surcharqes to be effective for the 12-month period beqinninq January 1 followinq the 
annual hearinq. Such proposed CRR Revenue Requirements and Surcharqes shall 
take into account the data filed pursuant to paraqraphs (a), (b). and (c) of this 
section. 

Th - - C npany shall establish separate accounts or subaccounts for each Eliaible Installation for 
purposes of recordinq the costs incurred for each proiect. The Companv shall also establish a 
separate account or subaccount for any revenues derived from specific CRR Surcharqes. 

When a petition is filed bv Companv pursuant to this Rider, the Commission shall conduct a limited 
proceedinq and determine the CRR Revenue Requirements and the CRR Surcharqes to be 
charqed bv Companv pursuant to this Rider. 

Calculation of the CRR Revenue Requirements and CRR Surcharaes 

In determininq the CRR Revenue Requirements, the Commission shall consider only (a) the net 
oriainal cost of Eliqible Installations (i.e.. the OriQinal cost less associated retirements of existinq 
infrastructure); (b) the applicable depreciation rates as determined and approved bv the Commission 
based on the Company's most recent depreciation studv; (c) the accumulated depreciation 
associated with the Eliaible Installations: (d) the current state, federal, and local income and ad 
valorem taxes; and (e) the Companv's weiqhted averaqe cost of capital as determined durinq the 
Company's most recent base rate Droceedinq, 

The CRR Revenue Requirements and CRR Surcharaes for each rate class shall be calculated as 
follows: 

Line I Description 1 Value I Source 
- 1 I Revenue Expansion Factor 116436 I As calculated in most recent base rate 

I I I proceedinq. usinq current tax rates I 

I I 1 rate) 
11 I CRR Revenue Requirements I 3 I (Line 8 x Line 1 ) + (Line 9 + Line 10) 
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ARTICLE XI1 - FORCE MAJEURE 

In the event of either party hereto being rendered unable, wholly or in part, by reason of 
force majeure, to carry out its obligations under this Agreement including, but not limited to, the 
inability of Buyer to use the gas as herein contemplated, other than to make payment then due 
hereunder, it is agreed that on such party giving written or telegraphic notice with full particulars 
of such force majeure event to the other party as soon as reasonably possible after the 
occurrence of the cause relied on, then the obligations of the party giving such notice, so far as 
they are affected by such force majeure event, shall be suspended during the continuance of 
any inability so caused but for no longer period, and such cause shall, as far as possible, be 
remedied with all reasonable dispatch. 

The term ”force majeure” as employed herein shall mean causes or events, whether of the kind 
herinafter enumerated, and whether occasioned by or haopenina on account of the act or 
omission of Seller or Buver or any other person or concern, not reasonable within the control of 
the party claimina suspension and which. in any case, by the exercise of due diliaence such 
party is unable to prevent or overcome, includina. but not limited to, acts of God, strikes, 
lockouts or other industrial disturbances, acts of the public enemy, wars, blockades, 
insurrections, riots, epidemics, landslides, lightning, earthquakes, tires, storms, floods, 
washouts, arrests and restraints of governments and people, civil disturbances, explosions, 
breakage or accidents to machinery or lines of pipe, the necessity for making repairs or 
alterations to machinery or lines of pipe, freezing of wells or lines of pipe, temporary or 
permanent failure of source of supply, planned or unplanned outaaes on the Seller’s system or 
3n any Pipeline system, or the inability of any such system to deliver Gas, and acts of civil or 
military authority (includinq. but not limited to, courts or administrative or requlatory 
aaencies)) 

; such term shall 
m o b t a i n  servitudes, 
rights-of-way, grants, permits or licenses to enable such party to fulfill its obligations hereunder, 
the inability of such party to acquire, or delays on the part of such party in acquiring, at 
reasonable cost and after the exercise of reasonable diligence, such servitudes, rights-of-way, 
grants, permits or licenses; and (b) in those instances where either party hereto is required to 
furnish materials and supplies for the purpose of constructing or maintaining facilities or is 
.equired to secure grants or permissions from any governmental agency to enable such party to 
‘ulfill its obligations hereunder, the inability of such party to acquire, or delays on the part of 
such party in acquiring, after the exercise of reasonable diligence, such materials and supplies, 
3ermits and permissions. It is understood and agreed that the settlement of strikes, lockouts or 
ither labor difficulties shall be entirely within the discretion of the party having the difficulty, and 
:he above requirement that any force majeure shall be remedied with all reasonable dispatch 
shall not require the settlement of strikes, lockouts or other labor difficulties by acceding to the 
lemands of an opposing party when such course is inadvisable in the discretion of the party 
laving the difficulty. 

. .  . .  
. .  
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GAS BILL 

-_ -- - . . . . . 
I 

TO mv BY PHONE DIN f-8n.7202747 OR. UST OUR WEBSITE AT y ~ ~ . p w w ~ . -  
IFnYmza 

I WHEN PAYING BY CREDlT CARD OR €-CHECK, A CONYENIENCE FEE WILL APPLY. 
_. . -__ 
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(Front Side) 
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GAS BILL (Continued) 

BlUlNG STATEMENT INFORMAWoMM 

TKERN 

RATE SCHEDULE 

CUSTONFR CWARGL 

ENERGY SERVICE 

PGA 

SWING CXPRGE 

v o  L " , L '  " ' - '  

CALL CUSTOMER SERVICE TOLL-FREE 
~ m e . m r 4 r  
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FINAL NOTICE 
-~ 

IF THIS AMOUNT HAS BEEN PAID, PLEdSE DISREQARD THIS NOTICE 
WE SINCERELY WANT TO CONllNUE SERVICE WNHOUT INTERRUPTION OR IWONVENIENSE T O W  W i ~  MUST 
n i C i l V l  PwMiNIi n Y  iiil SimYiCl IIRUIII*I1ON Mi4 188710 lRWi M U R  PROMPT WYMENT WILL AVOID 
INTERRUPTION IN SERVICE AND CHARGETO HAVEIDUR SEWICE RESTORED 
IFSERVICE IS INTERRUPTED. THERE IS A RECONNECTION FEE 

THERE WILL BEA WOTRIPCMRCE IF A *HOUR NOTlCE B LE7ATTHEWEWSE lNLlEUOF I W P T I O N O F  SUIVCE. 
WHEN PAYING BY CREDIT CARD OR E-CHECK A MNVENlENCE FEE WILL WPLY 

RESIDENTIAL 1997011 METER) 
NONRESIDEMIAL. ~ 1 x 1 1 1  METER) 

TO my BY PHONE. DIAL 1-877.728~~47 OR visn OUR W E B S ~ E  o ~ ~ ~ p e a p l q ~ ~  
imr==I 

a 
s z 

(Front Side) 
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FINAL NOTICE (Continued) 

CALL CUSTOMER SERVICE TOU-FREE 
1-8fl-BJa6741 

If you have a 3;1e5no: acou! you- bill or a problen viith you: sewice. 31ecse tall pur  P~uplss Gcs 
CLstcmsr S e w s -  'eprescnti!':e at 1-377.832-67L3. If oLr Cuslorner Sewix Representative or thear 
mmqws aTe unzble tr, i.esdve yowprcbier?, please wniaci oJr Copoa?a Ofice o! Cosomer Senrims 
a' 1-800.622-2017. Zhsuld y o ~ r c o n ~ r i  still be uws3lved you may *ish to co1ta:1 tnr Florlaa Public 
%:Lice Cmmtssicn zi 1-8OC-342-3552. We how @ti will call Peoples f rSr. We are nere lo serve you. 

ALL OTHERS: $477-832-6747 
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REMINDER BILL 
_ _  

REMINDER 

b a r  Customer: 

Your excellent credit IS appreciated 
e balance on 

Perhaps our bill got lost or this balance due is merely an oversight 
on your part. If this is the case, please accept this as a reminder, and 
mail your cheok in the enclosed envelope wnh the upper portion of this 
note. Prompt payment will presewe the excellent credlt rating you have 
achieved. 

If you have already paid your bill in person or by mall, we thank 
you and take this opportunlfy to let you know how much we appreciate 
your business. 

3 It therefore seems unus 
your gas account in the 
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REMINDER BILL (Continued) 

OVce Loca:jons 

A w n  Ps:u 1085 W Mail Slree: 
Hoi'y HI!. !722 RcdSewwd Aw 
EUSIIS 1724 K m  Streel 
rbth$onr iie doc3 P"i5ES Wgcaay 
,.a%etaw "45 c(a!n!eer Road 
hj?k i.(ien '€131 'in; 3:a e hvghway 
Y3caia 315 S '.V 33rd Awnlie 
O~klldo 603 W. Ronmwn Sties! 
Palm Beacn Gardens 10180 Rcvert>de Drwe 
'Pawma City 301 Maple Aveibe 
S! PMerSburQ 1830 9th Avenue North 
SarasotaY'Biadentnn 8261 VFCP Coun 
Tampa 1400 C-aniehoe Or 

Cuslomei Service Represeniative a! the above rrumber It our Customer Service Hapresentative was 
unable to resolve your problem please colilact OUI Customer Resolutlon Team at 1-800-622-2017 
Should your concern stili be unresolved you may i w h  to contad the Florida Publlc Service Comm1ssioii 
at 1 8GG 342 3552 
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