
State of Florida 

DATE: March 11,2009 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Melinda H. Watts, Engineering Specialist 111, Division of Regulatory Compliance 

Docket No. 090106-TX - Investigation and determination of appropriate method for 
refunding apparent overcharges by Image Access, Inc. d/b/a NewPhone, Inc. due to 
overbilling on TASA fees. 

Please add the attached interest calculations on overcharges by Image Access, Inc. d/b/a 
NewPhone, Inc. to the subject docket file. 



State of Florida 

CAPITAL CIRCLE OEFlCE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

4 4  DATE: March 9,2009 

TO: 

FROM: 

RE: 

Melinda H. Watts, Engineering Specialist 111. Division of Regulatory Compliance 

Stacey H. Livingston, Regulatory Analyst 11, Division of Economic Regulation 

Docket No. 090106-TX - Investigation and determination of appropriate method for 
refunding apparent overcharges by Image Access, Inc. d/b/a NewPhone, Inc. due to 
overbilling on TASA fees. 

d 

Per your request, staff has calculated the interest on overcharges by Image Access, Inc. 
d/b/a NewPhone, Inc. The total refund amount is $2,277.45 and consists of $2,164.16 in 
overcharges and $1 13.29 in interest, as shown on the attached schedule. In calculating the 
interest amount, staff used the overcharges that occurred over the 26 month period from 
September 2006 to October 2008 as shown on the attached schedule. Also, the Company will 
refund the entire amount in April 2009. The appropriate interest rate is the average 30-day 
commercial paper rate for each month. Staff used the last available monthly interest rate of 
0.770% for months beyond February 2009. 

Attachment 

cc: Division of Economic Regulation (Bulecza-Banks, Maurey) 
Office of the General Counsel (Brooks) 



Docket No. 090106-TX 
Image Access, Inc. d/b/a NewPhone, Inc. 
INTEREST CALCULATION ON OVERCHARGES 
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