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March 13,2009 

BY HAND DELIVERY 
Ms. Ann Cole, Director, Commission Clerk 
Office of Commission Clerk 
Room 110, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket 080366-GU 

Dear Ms. Cole: 

Enclosed for filing on behalf of Florida Public Utilities Company is the Postage 
Summary as proof of mailing customer notices concerning the customer meetings in the above 
referenced docket. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter “filed” 
and returning the same to me. 

Thank you for your assistance with this filing. 

Sincerely yours, 

lryw Norman H. Horton, Jr. 

NHWamb 
Enclosures 
cc: Ms. Cheryl M. Martin 
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IMPORTANT 
NOTICE TO CUSTOMERS 

AND 
NOTICE OF CUSTOMER MEETINGS 

To: 
RE: 

Customers of Florida Public Utilities Company and All Other Interested Parties 
Docket No. 080366-GU -Application for a Rate Increase by Florida Public Utilities 

On December 17, 2008, Florida Public Utilities Company (“Company”) filed a Petition with the Florida Public Service 
Commission seeking approval to increase rates and charges for natural gas service to produce an additional $9,917,690 in 
revenues. The Company also requested an interim increase of $984,054 to be approved and implemented pending final 
action on the permanent increase. The interim rate increase was granted at the PSC’s February 10, 2009 agenda 
conference. 

The Company believes that this increase is needed in order to enable the Company to continue to provide sufficient, 
adequate and efficient service and to afford the Company an opportunity to earn a fair rate of return. 

The Company has experienced significant increases to costs over the last several years. Despite the Company’s efforts to 
keep expenses down, many are beyond the control of the Company. The Company has experienced increases in pension 
costs, medical insurance, compliance programs, maintenance and higher costs associated with the inflationary impacts to 
our operating expenses and new and replacement utility plant. In addition, to continue to provide reasonable, sufficient 
service, the Company will need to attract additional capital for new facilities and replacement programs. In order to 
produce the additional revenues the Company is proposing to increase its rates and charges. 

Detailed information on the Company’s request is contained in the minimum filing requirements (“MFRs”) and prefiled 
testimony, which can be viewed during normal business hours (8:OO a.m. to 5:OO pm., Monday - Friday) at the following 
Company offices. 

401 South Dixie Highway 
West Palm Beach, Florida 33401-5886 
(561) 832-0872 (386) 668-2600 

450 South Highway 17-92 
DeBary, Florida 32713 

50 SE Diana Street 
Inglis, Florida 34449 
(352) 447-2790 

Additionally, a copy of the MFRs and testimony is available at the headquarters of the Marion County Public Library at the 
following address: 

2720 E. Silver Springs Boulevard 
Ocala, FL 34470 

These documents may be viewed during regular hours of the Library. A synopsis of the rate case will be available at these 
offices and at the main branch of the local public library in each county in the service area. 

CUSTOMER MEETINGS 

Notice is also given that customer meetings have been scheduled in March and April 2009 to allow customers to express 
their views regarding the quality of service they receive from the Company and other matters pertaining to the requested 
rate increase, One or more Commissioners may be present at the customer meetings. The dates, times and locations of the 
customer meetings are as follows: 
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March 26,2009,4:00 p.m. 
Florida Department of Environmental Marion County Commissioners City of Deltona 
Protection Auditorium City Commission Chambers, City Hall 
Southeast District Office McPherson Government Complex 2345 Providence Blvd. 
400 North Congress Avenue, Suite 200 
West Palm Beach, Florida 33401 

April 2,2009, 1 1 :00 a.m. April 2,2009,6:00 p.m. 

601 SE 25Ih Avenue 
Ocala, Florida 34471 

Deltona, FL 32725 

All customers who wish to comment are urged to he present at the beginning of the meeting, since the meeting may he 
adjourned early if no customers are present. The meeting will begin as scheduled and will continue until all of the 
customers have been heard. 

The Office of Public Counsel has intervened in this docket on behalf of the Citizens of the State of Florida and may have 
representatives present at the meeting. The Public Counsel may be contacted at: 

Office of Public Counsel 
c/o The Florida Legislature 
1 I I West Madison St. 
Room 812 
Tallahassee FL 32399 
1-800-342-0222 

If a named storm or other disaster requires cancellation of the meeting, Commission staff will attempt to give timely direct 
notice to the patties. Notice of cancellation of the meetings will also he provided on the Commission’s wehsite 
(httu:i/www.floridausc.com,/) under the Hot Topics link found on the home page. Cancellation can also he confirmed by 
calling the Office ofthe General Counsel at 850-413-6199. 

Any person requiring some accommodation at the customer meetings because of physical impairment should call the 
Commission’s Division of the Commission Clerk and Administrative Services at 1-850-413-6770 at least 48 hours prior to 
the meeting. Any person who is hearing or speech impaired should contact the Florida Public Service Commission by 
using the Florida Relay Service, which can be reached by dialing 71 1 or at 1-800-955-8771 (TDD). 

PURPOSE 

The purpose of the meetings is to give customers and other interested persons an opportunity to offer comments to the 
Public Service Commission regarding the quality of service the utility provides and to ask questions and comment on the 
utility’s proposed rates included in this notice as well as other issues. Staff members will answer questions to the extent 
possible. A representative from the utility has also been invited to respond to questions. 

At the beginning of the meeting, procedures will be established for the order of comments. The Public Service 
Commission will have sign-up sheets, and customers will he called in the order that they sign-up to speak. Public Service 
Commission staff will he available to coordinate customers’ comments and to assist members of the public. 

Any person who wishes to comment or provide information to staff may do so at the meetings, orally or in writing. Written 
comments may also be sent to the Commission at the address given at the end of this notice. Your letter will be placed in 
the correspondence file of this docket. You may also submit comments through the Public Service Commission’s toll-free 
facsimile line at 1-800-51 1-0809. 

PROCEDURES AFTER CUSTOMER MEETINGS 

After the meetings, Public Service Commission staff will prepare a recommendation which is tentatively scheduled to be 
submitted to the Public Service Commission on April 23, 2009. The Public Service Commission will then vote on staffs 
recommendation at its May 5, 2009 agenda conference. The Commission will thereafter issue a proposed agency action 
order containing rates which may be different from those contained in staffs final recommendation. Substantially affected 
persons have 21 days to protest the Commission’s proposed agency action order. 
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PRESENT AND PROPOSED RATES 

The utility’s present and proposed rates are set out on the attached Appendix A. These rates are preliminary and subject to 
change based on information gathered at the customer meeting, further staff review, and the final decision by the 
Commissioners. As a comparison, a residential customer using 20 therms would currently pay $33.67 including a 
purchased gas adjustment (“PGA”) of $.SO per therm. If the proposed charges in this docket are approved, a residential 
customer using 20 therms will pay $38.56 including a PGA. The PGA varies from month to month depending on the cost of 
fuel and the specific impact of the proposed revisions will vary between customers depending on usage. 

SCHEDULE OF THE CASE 

The Commission granted the Company’s request for interim rate relief on February 10, 2009, and is scheduled to consider 
its request for permanent rate relief on May 5, 2009, in Room 148, Betty Easley Conference Center, 4075 Esplanade Way, 
Tallahassee, Florida, beginning at 9:30 a.m. 

The following is the current rate case schedule established by the Commission that contains all the critical events and dates. 
This schedule is subject to change by the Commission. 

Customer meeting, West Palm Beach 
Customer meeting, Ocala 
Customer meeting, Deltona 
Staff Recommendation on Final Rates 
Agenda Conference on Final Rates 
Proposed Agency Action Order on Final Rates 

March 26,2009 
April 2,2009 
April 2,2009 
April 23,2009 
May 5,2009 
May 26,2009 

Any customer comments regarding the Company’s service or the proposed rate increase should be addressed to: 

Commission Clerk, Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Such comments should refer to Docket No. 080366-GU, which is the docket number that has been assigned to this 
proceeding. 

If you wish to contact the Commission regarding complaints about service, you may call (toll free) or write the Florida 
Public Service Commission’s Division of Service, Safety and Consumer Assistance: 

Division of Service, Safety and Consumer Assistance 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
1-800-342-3552 (Toll Free Number) 

Company personnel may he contacted to answer questions concerning the rate request at the address shown on your gas 
service hill, or by calling the phone numbers listed above for the various locations. 

This notice was prepared by the utility with the assistance of the Commission staff for distribution by the utility to its 
customers. 
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APPENDIX A 
FLORIDA PUBLIC UTILITIES COMPANY 

COMPARISON OF PRESENT AND PROPOSED RATES 

Residential Service: Standard (RS) 

Energy Charge per therm 
Customer Charge per month $ 8.00 

$ ,48340 

Proposed 

$ 12.00 
$ ,52786 

Residential Standby Generator Service (RS-GS) 
Customer Charge per month $ 18.72 $ 22.45 
Energy Charge per therm $ ,48340 -over 22.17 thermsimth $ .52786 -over 19.80 thermsimth 

General Service 1: under 600 therms per month (GS-1) 

Energy Charge per therm 
Customer Charge per month $15.00 

$ ,32107 
$20.00 
$ ,41265 

General Service Transportation Service 1: under 600 therms per month (GSTS-1) 

Energy Charge per therm $ ,32107 $ ,41265 
Transportation Administration 

Charge per month $4.50 $ 4.50 

Customer Charge per month $ 15.00 $ 20.00 

General Service 2: equal to or over 600 therms per month (GS-2) 
Customer Charge per month 
Energy Charge per therm 

$ 15.00 
$ ,32107 

$33.00 
$ ,41265 

General Service Transportation Service 2: equal to or over 600 therms per month (GSTS-2) 
Customer Charge per month $ 15.00 $33.00 
Energy Charge per therm $ .32107 $ ,41265 
Transportation Administration 

Charge per month $4.50 $4.50 

Commercial Standby Generator Service (CS-GS) 

Energy Charge per therm NA 
Customer Charge per month NA 

Large Volume Service (LVS) 
Customer Charge per month 
Energy Charge per therm 

$45.00 
$ ,23809 

$36.31 
$ ,41265 -over 39.52 thermsimth 

$90.00 
$ ,37897 

Large Volume Transportation Service: less than 50,000 therms (LVTS) 
Customer Charge per month $45.00 $ 90.00 

Transportation Administration 
Energy Charge per therm $ ,23809 $ ,37897 

Charge per month $4.50 $4.50 

Large Volume Transportation Service: equal to or greater than 50,000 therms (LVTS) 
Customer Charge per month $45.00 $ 90.00 
Energy Charge per therm $ ,23809 $ ,37897 
Transportation Administration 

Charge per month $ 20.50 $ 20.50 
Telemetq Maintenance 

Charge per month $ 30.00 $ 30.00 
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Interruptible Service (IS) 
Customer Charge per month $240.00 
Energy Charge per therm $ ,10039 
Telemetry Maintenance 

Charge per month $ 30.00 

Interruptible Transportation Service (ITS) 
Customer Charge per month $240.00 
Energy Charge per therm $. 10039 
Transportation Administration 

Telemetry Maintenance 
Charge per month $ 20.50 

Charge per month $ 30.00 

Gas Lighting Service (GLS) 

Energy Charge per therm 

Gas Lighting Service Transportation Service (GLSTS) 
Customer Charge per month (1) 
Energy Charge per therm 
Transportation Administration 

Telemetry Maintenance 

Customer Charge per month ( I )  $ 0  
$ ,17689 

$0 
$ ,17689 

Charge per month (2) 

Charge per month (2) 

ProDosed 

$240.00 
$ ,27106 

$ 30.00 

$240.00 
S.27106 

$ 20.50 

$ 30.00 

$ 0  
$25552 

$0 
$ ,25552 

(2) 

(2) 

(I)  For customers not receiving service under another rate schedule, the equivalent substitute rate will be applicable. 
(2) This charge will equal the Transportation Administration Charge and Telemetry Maintenance Charge under the 

corresponding rate schedule. 
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CURRENT PROPOSED 
Miscellaaeouo GS-I, GS-2. GS-1,GS.Z. 

Service Charges RS & R9- a o s ,  LVS.LVTs. RS&RS- CS-GS. LVS, LVTS, 
os G S T S I &  ISdrITS OS GSTS-l& ls&m 

GST3-2 - m 2  
I 

Regularly Scheduled $42.00 $60.00 $90.00 $52.00 $75.00 $I 12.00 

Same Day or Outside 
Normal Business Hours 

Establishment o f  Service 

$56.00 $79.00 $119.00 $69.00 $96.00 $144.00 

Regularly Scheduled $19.00 $19.00 $19.00 $23.00 $23.00 $23.00 
Change ofAccoun1 (Read 

Meter Only) 
$24.00 $24.00 $24.00 $29.00 $29.00 $29.00 

Same Day or Outside 
Normal Business Hours 

~~~~ 

Regularly Scheduled 560.00 $78.00 $108.00 $81.00 $104.00 $141 .00 
Reconnection After 

Disconnection for Non-Pay 
$74.00 $97.00 $131.00 $98.00 $125.00 $173.00 

Same Day or Outside 
Normal Business Hours 

Bill Collection in Lieu of Disconnection for Non-Pay 

Regularly Scheduled 
Temporary Disconnection of 

Sewice for Cause or at 
Customer’s Request 

Late Payment Charge 

6 


