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April 15, 2009 

Ms Ann Cole 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 (-Cj~Qc-32 -q 
Re: Verizon Florida's Response to the 2009 Incumbent Local Exchange Carrier (ILEC) 

Local Competition Data Request 

Dear Ms. Cole: 

Attached is a copy of Verizon Florida's response to the Commission's annual ILEC data 
request. Verizon welcomes the opportunity to assist the Commission in evaluating the 
status of competition in Florida. This filing includes a separate envelope containing a 
confidential CD with data table responses. 

Responses to Questions 3,8,11 and 12 will be provided by April 22, 2009. Verizon is in the 
process of confirming that the data reported is consistent with prior year responses. 

Verizon considers this information to be confidential as it contains proprietary information 
that could be used by competitors to gain an unfair competitive advantage. Therefore, this 
filing is made under a Claim of Confidentiality pursuant to F.S. 364.183(1) and Rule 25- 
22.006(5). Verizon understands the information must be kept confidential until returned to 
Verizon. 

If you have any questions or concerns, please feel free to contact me or Demetria Clark at 
(850) 222-5479. 
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2009 Incumbent Local Exchange Carrier (ILEC) Questionnaire 
(Due by April IS, 2009)' 

Company: Verizon Florida LLC 

Contact name & title: -David Christian, Vice President; Demetria Clark, Specialist 

Telephone number: -224-3963; 222-5479 

E-mail address: david.christian@,verizon.com; demetria.g.clark@,verizon.com 

Services Provided in Florida 

1. Please complete the data tables. 

Total State Retail Residential and Business Access Line Counts 

2. How many traditional retail residential and business voice-grade equivalent lines do you 
have in Florida? The numbers below should match the residential and business totals in 
Table 1. Please do not file a claim of confidentiality for these total numbers. 
RESPONSE: 

-922,967- Residential 
-434,337- Business 
__ 1,357,304-Total 

Bundled Services & Prepaid Service 

3. What percentage of your Florida residential and business customers purchase bundled ( i t .  
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate "not applicable." 
RESPONSE: To he provided by April 22,2009. 

Residential 
Business 
Not applicable 

The due date is established by Section 364.386( l)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with eachday of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 



4. This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you offer prepaid local telephone 
service. 
RESPONSE: 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 

- X - Company does NOT offer prepaid local telephone service in Florida 

5 .  Indicate below whether you are offering VoIP service to end users in Florida. VoIP service is 
defined as IP-based voice service provided over a digital connection. Please check any that 

RESPONSE: As of March 31,2009, VolP service is no longer being offered. 
apply. 

Not offering VoIP service to end users 
Offering VoIP services to business end users 

_ _ _  X Offering VoIP services to residential end users 

6.  If you are offering VoIP service in Florida, please check all that apply: 
RESPONSE: 
- X - Use of public Internet 
- X - Use of private IP network 

Broadband 

7. Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 
RESPONSE: 
- X - Yes 

No 

8. If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 

RESPONSE: To he pro\ided by April 22, 2009. 

9. How many residential broadband subscribers do you have in Florida? ~ 
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RESPONSE: XXX 

Please list the method(s) of broadband provisioning utilized by your company in Florida 
(Le., DSL, cable modem, fiber, etc.). 

RESPONSE: DSL, Fiber to the Premises 

What are the typical downstream and upstream speeds for your most popular broadband 
service? 

111~:SPONSI<: 'Io be provided b? April 22,2009. 

What is the monthly price for your most popular broadband service? 

KESPOYSE: 'Io be provided by April 22, 2009 

Fiber Deployment 

13. Did you have any fiber deployments to homes or businesses in Florida between December 
3 1,2007 and December 3 1,2008? 
-x- Yes 

No 

14. Please provide the number of new residential and business subscribers served by Fiber to the 
Home, Fiber to the Premises, and\or Fiber to the Curb technology since the last reporting 
period. 

RESPONSE: There were XXX new FiOS customers added in 2008. 

Residential Subscribers 
Business Subscribers 
Total 

15. Please provide your company's total statewide of residential and business subscribers 
currently served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb 
technology. 

RESPONSE: At year end, 2008 there were XXX FiOS customers in Florida. 

Residential Subscribers 
Business Subscribers 
Total 

3 



Video Service 

17. What video services does your company offer in Florida? Check all that apply 
RESPONSE: 
- X- Fiber or copper based video service 

~ Satellite television 

Do you have plans to offer video services in conjunction with other network services in the 
next three years? 
RESPONSE: Yes. 

Cable television 

18. 

Form 477 

19. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2008. 

RESPONSE: See attachment 

Comments 

20. Please provide any comments, suggestions or information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in Florida. We 
would appreciate any comments or information on intermodal local competition (e.g.. 
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market 
share, or anything else that you believe to be relevant 

RESPONSE: 

Competition is alive and well in Florida. Consumers have many choices throughout 
the state not only for basic telephone service, but for all their communications 
needs. 

Verizon bas experienced a 40% drop in residential access lines since 2001, 
while wireless subscription has increased by 83% and broadband line 
growth has exploded statewide. 

Analysts anticipate another 25-30Yi reduction in the number of access lines 
by the end of this year for ILECs such as Verizon. 

In a recent article by thc St. Petersburg Timcs, it was reported that Bright 
House Networks had over one million phone customers 

A 



As of 2007, the U.S. Bureau of Labor Statistics found that cellular phone 
expenditures actually surpassed spending on residential landline phone 
services. 

Thanks to pro-competitive regulatory policies, telecom companies are 
investing heavily in new networks, creating high-paying jobs, and enabling 
productivity growth and price reductions throughout the economy. 
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__ 
Complete Table 5 if you provided VolP sewice to Florida end usemia one or more voicegrade equivalent (VGEpines or wireless VGEchannels. 
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An access line connects the end user's customer premises equipment (CPE) to the sewing switch and allows the end user to originate andlor terminate local telephone calls on the 
switched telephone network (PSTN). The access line wunts in Table 5 -- - I~ ~~ I ---. ~~ I---~ ~ , I I 
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Column (a). List Exchanges in alphabetical order corresponding to the primary location where seNice is provided. Reported exchange data should not be based on secondary 
has been moved temporarily to a secondary Io 

T- 
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entered in separate rows. 
+ 
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Exchange level details are NOT available for VolP. Above ~_ data -__ is statewide total VoiceWing subscribers in Florida as reported by BSG Finan 

- ~~~~~ ~ 

31ic 

Confidential and Proprietary - Not for use or disclosure outside Verizon. 



Table A: UNE L o o p s m t  Switching Provided to Unaffiliated Telecommunications Carriers - VGE Basis 

TL710 

VERIZON FL LLC 
Company Name: I 

___ 
i s  TABLE IS TO ONLY CAPTURE UNE LOOPS W~THOVT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS  CARRIER^ 7 --- -_ -- 

1I.C. UNE Loops that you provided to unafiliated 
teleaomrnu*tbns ?damen, Gategotized by: 

Lines and channels under a UNE loop arrangemen! 
where you did notpmvide switchhg far the line. 

I 
Grand Total 

4RTOW 
RADENTON 
LEARWATER 
UGLEWOOD 
41NES C I N  
L)DSON 
IKE WALES 
4KELAND 
ULBERRY 
iWPORT RICHEY 
3RTH PORT 
XLMETTO 
ANT CITY 
)LK CITY 
WASOTA 

4MPACENTRhL 
4MPA EAST 
\MPA NORTH 
IMPA SOUTH 
\MPhWST 
\RPON SPRINGS 
{NICE 
INTER HAVEN 
iPHYRHlLLS 

r. PETERSBURG 

(a) 
Total VGE line! 
nd M E  wirele: 

channels in 
SeMCe 

' UNE Loops wlo Switching include Taltal Loops &EELS in Channels and exclude line munts from venzon and its amliates. RES a, 

Coofldential and Proptietaly - N o t  for use or disclosure Outside Vetimn. 



Table B: UNE LOOPS W X S w i t c h i n g  (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers. VGE Basis 

HUDSON 
INDIAN LAKE 
LAKE WALES 
LAKELAND 
MULBERRY 
MYAKKA 
NEWPORT RICHEY 
NORTH PORT 
PALMETTO 
PLANTCiTY 

VERIZON FL LLC 
Company Name: 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS W X S W I T C H I N G  PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 8 f you pmrlded urcuiu lo un~m,iafMelwmmunicafl~nr camerr under s i m ~ l  P!alfonn(brmedy known BI UNE-F) anangement including those under commsraak~ncrnenfr to enable the unamoafehamen to pmvtde - bknhons 

Each Exshanp name and sorm.rponding data m u s t h  enhnd tn a s e p a n b  mw. 

Please provide data as of December 31.2008. 

. .  
lelecarnmunicaliinr camers. categorized by: 
Lines and channels under a LINE loop arrangement 
where you a l ~ o  pmvided swiIcling for the line 
"LocalPlalform, formerly UNE-P"). ' I  

. .  
lelecarnmunicaliinr camers. categorized by: 
Lines and channels under a LINE loop arrangement, 
where you a l ~ o  pmvided swiIcling for the line 
"LocalPlalform, formerly UNE-P"). 

BARTOW 
BRADENTON 
CLEARWATER 
ENGLEWOD 
FROSTPROOF 
HAINES CITY 

IPOLKCLTY I I 
SARASOTA I 
ST. PETERSBURG 
TAMPA CENTRAL I 

IWINTER HAVEN I I 
 ZEPHYRH HILLS I I 

rand T&l I I 

(4 
Total VGE lnes 
md VGE wireles 
hannels in seMc 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 

KATRINA J. MCMURRIAN 
LISA POLAK EDGAR 

NANCY ARGENZIANO 
NATHAN A. SKOP 

STATE OF FLORIDA 
OFFICE OF COMMISSION CLERK 

COMMISSION CLERK 
(850) 413-6770 

COLE 

ACKNOWLEDGEMENT 

DATE: April 16,2009 

TO: David M. Christian, Veriron 

FROM: Ruth Nettles, Office of Commission Clerk 

RE: Acknowledgement of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number 

090000 or, if filed in an undocketed matter, concerning response to 2009 ILEC data request, and 

filed on behalf of Verizon Florida. The document will be maintained in locked storage. 

If you have any questions regarding this document, please contact Marguerite Lockard, 

Deputy Clerk, at (850) 413-6770. 

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative AetionlEqusl Opportunity Employer 

PSC Website: htm://www.floridaosr.eom 

PSCCLK 019-C (Rev. 05/07) 

Internet E-mail: eontset@ppsestnte.fl.us 
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