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April 15, 2009

Ms. Ann Cole

Office of the Commission Clerk

Florida Public Service Commission

2540 Shumard Qak Boulevard

Tallahassee, FL 32399-0850 ST e '::"T

Re: Verizon Florida’s Response to the 2009 incumbent Local Exchange Carrier (ILEC)
Local Competition Data Request

Dear Ms. Cole:

Attached is a copy of Verizon Florida’s response to the Commission’s annual ILEC data
request. Verizon welcomes the opportunity to assist the Commission in evaluating the
status of competition in Florida. This filing includes a separate envelope containing a
confidential CD with data table responses.

Responses to Questions 3,8,11 and 12 will be provided by April 22, 2009. Verizon is in the
process of confirming that the data reported is consistent with prior year responses.

Verizon considers this information to be confidential as it contains proprietary information
that could be used by competitors to gain an unfair competitive advantage. Therefore, this
filing is made under a Claim of Confidentiality pursuant to F.S. 364.183(1) and Rule 25-
22.006(5). Verizon understands the information must be kept confidential until returned to
Verizon.

If you have any questions or concerns, please feel free to contact me or Demetria Clark at
(850) 222-5479.

o Sieaial Ir his claim of confidentiality was filed by or on

COM : Y, - telco” for Confldentiad DNM#J{_&&

BECR B Jocument is in locked storage pending advise on hendiing. To
e r‘“‘ . access the material, your name must be on the CASR. If
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permission before you can access it

¢3¥C__David M. Christian
8P Vige President — Regulatory Affairs
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2009 Incumbent Local Exchange Carrier (ILEC) Questionnaire
(Due by April 15, 2009)"

Company: Verizon Florida L1.C

Contact name & title: David Christian, Vice President; Demetria Clark, Specialist
Telephone number:  224-3963; 222-5479

E-mail address:  david.christian@verizon.com; demetria.e.clark{@verizon.com

Services Provided in Florida

1. Please complete the data tables.

Total State Retail Residential and Business Access Line Counts

2. How many traditional retail residential and business voice-grade equivalent lines do you
have in Florida? The numbers below should match the residential and business totals in
Table 1. Please do not file a claim of confidentiality for these total numbers.
RESPONSE:

922,967 Residential

434,337 Business
_1,357,304_Total

Bundled Services & Prepaid Service

3. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”
RESPONSE: To be provided by April 22, 2009.

Residential
Business
Not applicable

! The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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4, This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you offer prepaid local telephone
service.

RESPONSE:
Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
X __ Company does NOT offer prepaid local telephone service in Florida

VolP

5. Indicate below whether you are offering VolIP service to end users in Florida. VolP service is
defined as IP-based voice service provided over a digital connection. Please check any that
apply.

RESPONSE: As of March 31, 2009, VolP service is no longer being offered.
Not offering VolP service to end users
Offering VolP services to business end users

X Offering VoIP services to residential end users

6. If you are offering VolIP service in Florida, please check all that apply:
RESPONSE:
X Use of public Internet
_ X _ Use of private IP network

Broadband
7. Do you offer broadband to residential customers in Florida? Please check the applicable
answer.
RESPONSE:
X Yes
No
8. If you do offer broadband to residential customers in Florida, please provide your best

estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.

RESPONSE: To be provided by April 22, 2009,

9. How many residential broadband subscribers do you have in Florida?




10.

I

12.

Fiber

RESPONSE: XXX

Please list the method(s) of broadband provisioning utilized by your company in Florida
(i.e., DSL, cable modem, fiber, etc.).

RESPONSE: DSL, Fiber to the Premises

What are the typical downstream and upstream speeds for your most popular broadband
service?

RESPONSE: To be provided by April 22, 2009.
What is the monthly price for your most popular broadband service?
RESPONSE: To be provided by April 22, 2809

Deployvment

13.

14.

15.

Did you have any fiber deployments to homes or businesses in Florida between December
31, 2007 and December 31, 20087

X Yes

No

Please provide the number of new residential and business subscribers served by Fiber to the
Home, Fiber to the Premises, and\or Fiber to the Curb technology since the last reporting
period.

RESPONSE: There were XXX new FiOS customers added in 2008.

Residential Subscribers
Business Subscribers
Total

Please provide your company’s total statewide of residential and business subscribers
currently served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb
technology.

RESPONSE: At year end, 2008 there were XXX FiOS customers in Florida.
Residential Subscribers

Business Subscribers
Total




Video Service

17. What video services does your company offer in Florida? Check all that apply.
RESPONSE:
_ X __ Fiber or copper based video service
Cable television
Satellite television
18. Do you have plans to offer video services in conjunction with other network services in the
next three years?
RESPONSE: Yes.
Form 477
19.  Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2008.
RESPONSE: Seec attachment.
Comments

20. Please provide any comments, suggestions or information you believe will assist staff in

evaluating and reporting on the development of local exchange competition in Florida. We
would appreciate any comments or information on intermodal local competition (e.g.,
wireless, cable telephony, VolP), reports or studies you have completed on CLEC market
share, or anything else that you believe to be relevant.

RESPONSE:

Competition is alive and well in Florida. Consumers have many choices throughout
the state not only for basic telephone service, but for all their communications
needs.

e Verizon has experienced a 40% drop in residential access lines since 2001,
while wireless subscription has increased by 83% and broadband line
growth has exploded statewide.

e Analysts anticipate another 25-30% reduction in the number of access lines
by the end of this year for ILECs such as Verizon.

» In a recent article by the St. Petersburg Times, it was reported that Bright
House Networks had over one million phone customers




As of 2007, the U.S. Bureau of Labor Statistics found that cellular phone

expenditures actually surpassed spending on residential landline phone
services.

Thanks to pro-competitive regulatory pelicies, telecom companies are
investing heavily in new networks, creating high-paying jobs, and enabling
productivity growth and price reductions throughout the economy.



_ Table 1: Traditional Retait Switched Access Lines on a Voice-Grade Equivalent {(VGE) Basis

LL'HO
Comparg Code":

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letier, |
ALNeICovelfeed.

{ I
THIS TABLE IS TO ONLY CAPTURE TRADITIGNAL RETAIL SWITCHED ACCESS LINES DO NOT NOT lNCLUDE LINES REPORTED IN TABLE 5.

i R I i \ ' !

Complete Table 1 if you provided vaioe felephone serviceto Flodda end users via one or 1 mona ice-grade equwa.fem rVGE)Imes ar fxed reless VGEchannels. See FCC F ef Line A .‘tmd curnplexe this {aple accurding
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Each Exchange name and corresponding data must be entered in a f row, i 1 : D :
7 ’ N 1 - I
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Do not reporl special acoess lines or any high-capacity connections petween fwy locations of the samend samend user, ISP, or telecommunications n:arriar‘ 4\» i 8 [ |
————— -— — . | T | : o
Please inchude a grand iotal row in the last row of data, Each uP.N i the lable rnusl be popuiated. If you have ne lines for an exchange m any of the vanaus Ime lypes you must enter a zero. Nurnbers shouid be formaned as peroenlages‘ ) "
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I — Percentages of lines and wireless channels reported in {a)™
I —— 1yl {a) 1] tel {f) (g} (h) i)
Exchange Total VGE lines
and VGE wireless
charnels in
service

facilitias ar the fixed wireless last-mile
Provided by reselling ancther carrier's
service {inciuding Centrex/Centron or
channelized special access service)
Provided over coaxial cable at the end
user premises ("cable telephony™)

___ _|__iProvided over fixed wireless at the end

[ |user premises

equivalent
Provided over UNE loops obtained

Provided over your own local loop
without UNE switching

Provided over UNE-Platform

Residential lines

IL.A. Voice tefephone service provided to end users :
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Bus Res Bus Res
BARTOW ;

GRADENTON | 1
CLEARWATER ) !

ENGLEWOQD
FROSTPROQF |
HAINES CITY i
~{HUDSON i
INDIAN LAKE !
LAKE WALES |
LAKELAND 1
MULBERRY
MYAKKA
NEW PORT RICHEY
NORTH PORT
PALMETTO
PLANT CITY
POLK CITY
SARASOTA |
ST. PETERSBURG !

H___ TAMPA CENTRAL
I [TAMPA EAST : i

Not Applicable
Not Applicable

T
Not Applicable
Not Applicable

[TAMPANORTH_|
- _|TAMPA SQUTH !
_7 TAMPAWEST | ] '
TARPON SPRINGS ‘ ]
VENICE ‘ ‘
- \WANTER HAVEN '
I ZEPHYRHILLS
Total lines and channels you provided to end users: | Grand Total 1,357,304
L* "We are not asking for information contained in columns {c) and {d) of the FCC Form 477.
on I 1{d) of the ¥

| |
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. + ; Conﬁdenﬂgl and Proptietary - Noli for use or disclosure oltside Verizon. : | ; i j




.._______'._LTerizan FLLLC

— _'__ITL?10
Company Code*: ]

* Your Company code is shown on the label affixed 1o the envelope in which Lhis was mailed and on the cover letter,

INES PROVIDED TO UNAFFILIATED TELECOMMUNICATI

NS CARRIERS.

|
THIS TABLE IS TO ONLY CAPTURE RESOLD L|

. 1 I o \ [

camers 1o provide voice !

Complete Table 2 if you provided one or more voice-grade equivalent (VGE)lines of fixed wirsless VGEchannels to unaffiliated telecommonications carriers, including those under commercialagreemeants, 1o enable the

T [

Ech Exchange name and corr

However, do not report any Local Platfo

ding data musl be entered in a separate row. i

- S ! i I !
Report all ines and channels under resale arangements with unaffiliated carriers, including ofher resaie arrangements under commercial agreemants that replace, or substitute for, UNE anangements or line-sharing.

At _._"_;—__"_ﬁj

Please provide data as of December 31,2608, 1 '~ 7 ) ] T T .

i s . -
R T 2a)_ 2b) _l @) _j .
Exchange Res Bus Total
VGE lines
and VGE
wireless
11.8. Voice tefephone seovice that you provided to channals
unaffiiated telecommunications carriers, categorized in service
by:
Lines and channels under Resale amrangements
| BARTQWY
BRADENTON

CLEARWATER

~ [ENGLEWOGD

FROSTPROOF
HAINES CITY

HUDSON

INDIAN LAKE

LAKE WALES

LAKELAND

MULBERRY

MYAKKA

NQRTH PORT

PALMETTO
PLANT CITY

POLK CITY

SARASCTA

5T, PETERSBUR
TAMPA CENTRA

TAMPA NORTH

TAMPA SQUTH

TAMPA WEST

Grand Total

Canfidential and Proprietary - Not for use or disclosure outside Verizon.



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Iﬁrizon FLLLC ]
Company Name:

[rerro |
Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and an the cover letter.

[ THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Campleta Table 3 i you provided circuits to unaffiiatecdtelecommunications cammiers under an unbundied network efement (UNE} Joopmangement, including those under commertiaiagreements, to ensble the unaffiiatedcartier 16
provide voice tefephone ser

Each Exchange name and corresponding data must be entered in a separate row.

Please provide data as of December 31, 2008.

) (a)
Exchange Total lines and
wireless channeis
11.C. UNE Loops that you provided to unaffiliated (do rot convert to
telecommunications carriers, categorized by: VGEs)

Lines and channets under a2 UNE loop arrangement,
where you did not provide swiltching for the line.

BARTOW
BRADENTON
CLEARWATER
ENGLEWOOD
HAINES CITY
HUDSON

LAKE WALES
LAKELAND
MULBERRY

NEW PORT RICHEY
NORTH PORT
PALMETTO
PLANT CITY
POLK CITY
SARASOTA

ST. PETERSBURG
TAMPA CENTRAL
TAMPA EAST
TAMPA NORTH
TAMPA SCUTH
TAMPAWEST
TARPON SPRINGS
VENICE

WINTER HAVEN
ZEPHYRHILLS

Grand Total

* UNE Loops w/c switching include Totaf {oops & EELs in systems and exclude line counts from Verizon and its affiliates. RES an:

Confidential and Proprietary - Not for use or disclosure outside Verizon.



Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis
I — S o S S S S S pI E —_
S - _,7,“__{!erizon FLLLC A ]
Company Name: B R _1
I | ‘ : ] ‘ j ‘ I B
TL710 T S SR [OPN—
Company Code™:
" Your Company code is shown on the label affixed fo the envelope in which this was mailsd‘ and on the cover letter. N 4 _ A ; } e ‘ ]
i I i | 1 !
THIS TABLE 1S TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

R S S S I L L ]
Complate Table 4 if you provided circuits to unaffiiated telecommunications carriers under a Local Platfermt (formery knimem as. UNE-P) amangement, inchuding those under commercial agreements, to enable he unaffiiated camiers to provide voice
jielaphone

— - S J
Each E name and comesponding data mustbe entered ina separaterow. | .t b !i - b |
i i : E R i R R . g ]
[Please provide data as of December 31,2008. | R - - + ) ‘ o |
] } e e (2b) @)
Exchange Res Bus Total fines and
wireless channels
%.C. UNE Loops ihat you provided to unaffifiated (do nof convert to
telecommunications camiers, categorized by. VGEs)
Lines and channels under a UNE loop arrangement,
where you also provided swifching for the fine
("Local Platform , formerly UNE-P ).
BARTOW
| |BRADENTON
CLEARWATER
N B ENGLEWOOD
§ i FROSTPROOF
[ ] HAINES CITY
. _ . N _Huoson
L. B R B _k_____4 [{NDIAN LAKE
| . _ LAKE WALES
| LAKELAND
)'_“ MULBERRY
B MYAKKA
NEW PORT RICH
B NORTH PORT
L ] B __|PALMETTC
_____IptaNT CITY
___lpOLKCITY
_ o SARASOTA
L B ST. PETERSBUR
| . o TAMPA CENTRAL
o TAMPA EAST
B . ]|TAMPANORTH
TAMPA SOUTH
| o TAMPA WEST
i TARPON SPRING!
VENICE i - . ]
| - WINTER HAVEN ‘
ZEPHYRHILLS - . { ; P T
Grand Total o jjf J L o o
L 1 | 1 1 | !

Confidential and Proprietary - Not for use or disclosure outside Verizon.



Table 5: VolP Accgss Lmes ona Vmce-Grade Equwalent (VGE) Basis

Com any Name

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and cn the cover letter.

j [ e e i ! e St
THIS TABLE IS TO ONLY CAPTURE VoIP LINES DO NOT INCLUDE LINES REPORTED IN TABLE 1.

S r ’ _ k _ i U B ,J‘____Q! & }
Complete Tabte 5 if you provided VolP serwce to Flcmda end usersia one or more VOfce-grade equivalent { VGE)hnes or wireless VGE channefs

i S e | | T i S ) — —

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the puplic
switched telephone network (PSTN). The access line counts in Table 5 B

S 0 s S G S

Each field must be populated. All entries must be made without quotauon marks.

i i i
‘ e . e AT S : . i
TABLE COLUMN INSTRUCTIONS: | - , i R

Column (a). List Exchanges in alphabetical order corresponding to the primary location where service is provided. Reported exchange data should not be based on secondary
service locations (i.e., where service has been moved temporarily to a secondary lo
[SETVICE arory x _—

L ] % | B I P T E S T

Column {b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Resu!entlal lines and business lmes must be entered in separate rows
! ] I . I ! - T -
! | ; ‘ !
: | ! —

R I S | |

Column {c). Enter line count as voice-grade equivalents (VGESs)Report VGEs based on how the customer is billed. If the customer is billed far a dynamic bandwidth VolP product, the line
count would be the maximum number of VolIP lines available. ¥ the cu

| T e B T ~ T

I ! ; . , ]
Please provide data as of December 31, 2008, L L N I

{a) (D) (c) _ . N -
i ¢ : R E e e

i . H

Total VGE | 1

Exchange Res or Bus Lines § - ¥ 4 4

N/A Total N I R

Grand Total \ _ ] 5
. : ’ e e R

] | : | e S

Confidential and Proprietary - Not for use or disclosure outside Verizon.



Tabie A: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Cartiers - VGE Basis

’VERIZON FLLLC ]
Company Name;

TL71G
Company Code”:

* Your Company code is shown ¢on the label affixed to the envelope in which this was mailed and on the cover letter.

r THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Compiate Table A If you provided circuits to unaifiiatedelecemmunications camedt under an unbundied netwerk element (UNE) Joograngement, including those under commerciatagreements, to enable the unaffiliatedcarrier to
provide voice telephone ser

Each Exchange name and cormesponding data must be entered in a separate row.

Please provide data as of December 31, 2008,

(1) (a)
Exchange Total VGE lines
and VGE wireless

channels in
11.C. UNE Loops that you provided to unaffifated service
telecommunications carriers, categorized by:

Lines and channels under a UNE loop arrangement,
where you did not provide switching for the fine.

BARTOW
BRADENTON
CLEARWATER
ENGLEWOOD
HAINES CITY
HUDSON

LAKE WALES
LAKELAND
MULBERRY

NEW PORT RICREY
NORTH PORT
PALMETTOQ
PLANT CITY

POLK CITY
SARASOTA

ST. PETERSBURG
TAMPA CENTRAL
TAMPA EAST
TAMPA NORTH
TAMPA SCUTH
TAMPA WEST
TARPON SPRINGS
VENICE

WINTER HAVEN
ZEPHYRHILLS

Grand Total

* UNE Leops w/o switching include Total |oops & EELs in Channels and exclude line counts §rom Verizon and its affifiates. RES al

Confidential and Proprietary - Not for use or disclosure outside Verizon.



Table B: UNE Loops With Switching {formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - VGE Basis

[VERIZON FLLLC ’
Company Name:

TL710 —|
Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter,

r THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. —I

Complete Table B if you provided circuits to unaffiiatedelecommunications carriers under a Local Platformiformerly known as UNE-P arangement, ncluding those under commertiatagreements, o enable the unafffiatedcamiers to provide
voice tefephone

Each Exchange name and corresponding data must be entered in a saparate row.

Please provide data as of December 31, 2008,

(1 (2a} (2b) (a)
Exchange Res Bus Total VGE lines
and VGE wireless
11.C. UNE Loops that you provided to unaffiliated ¢hannets in service
telecommunications carriers, categorized by:

Lines and channels under a UNE loop arrangement,
where yau also provided switching for the line
("Locai Platform , formerly UNE-F"),

BARTOW
BRADENTON
CLEARWATER
ENGLEWOOD
FROSTPROCF
HAINES CITY
HUDSON
INDHAN LAKE
LAKE WALES
LAKELAND
MULBERRY
MYAKKA

NEW PORT RICHEY
NORTH PQRT
PALMETTO
PLANT CITY
POLK CITY
SARASOTA
ST. PETERSBURG
TAMPA CENTRAL
TAMPA EAST
TAMPA NORTH
TAMPA SOUTH
TAMPA WEST
TARPCN SPRINGS
VENICE
WINTER HAVEN
ZEPHYRHILLS

Grand Total

Confidential and Proprietary - Not for use or disclosure outside Verizon.



STATE OF FLORIDA
COMMISSIONERS:
MATTHEW M, CARTER II, CHAIRMAN

OFFICE OF COMMISSION CLERK
Lisa POLAK EDGAR ANN COLE
KATRINA J. MCMURRIAN COMMISSION CLERK
NANCY ARGENZIANO

(850)413-6770
NATHAN A, SKOP

Jahlic Serfrice Conunizsion
ACKNOWLEDGEMENT

DATE: April 16, 2009
TO: David M. Christian, Verizon

FROM: Ruth Nettles, Office of Commission Clerk

RE: Acknowledgement of Receipt of Confidential Filing

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number

090000 or, if filed in an undocketed matter, concerning response to 2009 ILEC data request, and
filed on behalf of Verizon Florida.

The document will be maintained in locked storage.

If you have any questions regarding this document, please contact Marguerite Lockard,
Deputy Clerk, at (850) 413-6770.
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