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My Name is Alfred Bartley. My wite and I are winter residents who reside at the 
Haselton Village planned adult community located in Eustis Florida. 

I am writing to inform you that myself and others would like to strongly protest the 
proposed water rate increase due to take affect later this year. lbis increase clearly 
discriminates against those residents who do not reside in the community year round. 

By charging year round rates tor the eight months we are not there will bring an 
approximate 300 % increase over what we pay currently. This added to all the other cost 
of living increases we have experienced in the past tew years would undoubtedly have a 
ripple down effect on the local economy. My wife and I, along with many other retirees 
living in planned communities, are on fixed incomes; this means a rate increase in one 
area will mean a decrease in expenditures in other areas i.e. local businesses and services. 

We also want to voice our opposition to convening this meeting at this particular time of 
year when most retirees would not have a chance to voice our opinions. 

We understand in this slow economy every dollar counts, but when the economic 
lifeblood ofthe community is hit with higher charges such as these, the line should be 
drawn. 

0Thank: you for your time and consideration. \.0 -ll
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COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 
MATTHEW M. CARTER II, CHAIRMAN DIVISION OF ECONOMIC REGULA nON 

LISA POLAK EDGAR (850) 413-6900 

KATRINA J. McMuRRIAN 

NANCY ARGENZIANO 

NATHAN A. SKOP 
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Paul Hendrickson 
925 Harrington Drive, #202 
Madison, WI 53718 

Re: CWS Communities LP - Docket No. 08071S-WU 

Dear Mr. Hendrickson: 
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Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by CWS Communities LP (CWS or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
fmdings in an audit report. All costs found to be imprudent or unreasonable are disallowed 

As part of the rate case, a customer meeting will be held on June 17, 2009. During the 
meeting, customers are given an opportunity to express their opinions and concerns regarding the 
Utility'S rates and service. The input provided by customers will be taken under advisement 
when staff formulates its recommendation on the proposed final rates. Staff is aware that 
sometimes residents are unable to attend customer meetings for various reasons. However, staff 
must hold the customer meeting in compliance with the time constraints outlined by Chapter 367 
F.S. 
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In your letter, you indicated that when you are at your other residence, you still receive a bill 
for water service. I would like to take this opportunity to explain why you are assessed charges even 
when you are away. The water lines that bring water to your home must be continually maintained to 
ensure they function properly everyday. The Utility faces costs to maintain the system and to ensure 
service is available whenever you turn on a faucet. While you may not require service every day of 
the year, service must be available at your demand. Most utilities, whether water, electric, or natural 
gas, operate the same way. A bill will be issued to the customer for charges that represents the costs 
necessary to maintain the s'ystem and meet its obligation to provide service whenever the customer 
requires it. 

We understand your concerns regarding the Utility's proposed increases. I hope the above 
information has been helpful If you have any additional questions, or require further assistance, 
please call me at (850) 413-6844 or e-mail meatjdeason@psc.state.fl.us. 

Sincerely, 

~~~_r~--___ 
~aredDe~on 

Regulatory Analyst IV 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher) 
Office ofCommission Clerk (Docket No. 080715-WU) 
Office ofPublic Counsel 

mailto:meatjdeason@psc.state.fl.us
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Dear Mrs. DeCorso: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by CWS Communities LP (CWS or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence 
side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed 

As part of the rate case, a customer meeting will be held on June 17, 2009. During the 
meeting, customers are given an opportunity to express their opinions and concerns regarding the 
Utility's rates and service. The input provided by customers will be taken under advisement 
when staff formulates its recommendation on the proposed final rates. Staff is aware that 
sometimes residents are unable to attend customer meetings for various reasons. However, staff 
must hold the customer meeting in compliance with the time constraints outlined by Chapter 367 
F.S. 
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In your letter, you indicated that when you are at your other residence, you still receive a bill 
for water service. I would like to take this opportunity to explain why you are assessed charges even 
when you are away. The water lines that bring water to your home must be continually maintained to 
ensure they function properly everyday. The Utility faces costs to maintain the system and to ensure 
service is available whenever you turn on a faucet. While you may not require service every day of 
the year, service must be available at your demand. Most utilities, whether water, electric, or natural 
gas, operate the same way. A bill will be issued to the customer for charges that represents the costs 
necessary to maintain the system and meet its obligation to provide service whenever the customer 
requires it. 

We understand your concerns regarding the Utility's proposed increases. I hope the above 
information has been helpful. If you have any additional questions, or require further assistance, 
please call me at (850) 413-6844 or e-mail meatjdeason@psc.state.f1.us. 

Sincerely, 

~:O-
Regulatory Analyst IV 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher) 
Office ofCommission Clerk (Docket No. 080715-WU) 
Office ofPublic Counsel 

mailto:meatjdeason@psc.state.f1.us




June 4,2009 

c,QpiM\SS\Ql"r 
CLERM Office of Commission Clerk 

Florida Public Service Commission 
2540 Shummard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 080715-WU 
CWS Communities LP 

This in response to the above mentioned Docket #. As I am sure you are aware, Haselton 
Village is a senior park and the majority of the residents are 'snow birds' so we are 
confused as to the reason you would schedule a meeting while we are gone. We are also 
confused as to your reasoning for charging us for water that we do not use. You must 
know that water consumption is considerably lower during the summer months and no 
other utility charges for services not used! 

- -  
Paul E. Hendrickson 
5 Emerald Drive 
Eustis, FL 32726 

Northern address: 

925 Hanington Drive, #202 
Madison, WI 53718 




