
State of Florida 

DATE: July 15,2009 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Richard P. Redemann, Professional Engineer 111, Division of Economic Regulation 

Docket No. 080714-WS -Application for staff-assisted rate case in Lake County 
by Hidden Valley SPE LLC d/b/a Orange Lake Utilities. 

M 

A customer meeting was held on June 29,2009, in Clermont. Attached please find an 
email response from Mr. Gary Morse, utility consultant, to the customer concerns indicating the 
customer issues were resolved quickly. Please place this memo in the docket file. 

C:hmsword\080714 cyst meet utdity.doc 

cc: Division of Economic Regulation (Fletcher, Deason) 
Office of General Counsel (Hartman) 



Richard Redemann 

From: Gary Morse [gmorse4@tampabay.rr.com] 
Sent: 
To: Richard Redemann 
cc: Robert Munro 
Subject: Fw: FPSC customer meeting 

Attachments: 

Wednesday, July 01,2009 9:Ol AM 

BOIL WATER.TIF; LIFT STATION PUMP.TIF; LATERAL LINE.TIF 

BOIL UFr LATERAL 
ER.TIF (39WMP.TIF (E.TIF (173 

Richard 
Take a look at this info that we have compiled relating to the customer meeting for Orange Lake and 
the customer who spoke to BOIL water notice and sewer backups. These were resolved very quickly 
by vendors. 

----- Original Message ----- 
From: "Robert Munro" <rmunro@hometownamerica.net> 
To: "Gary Morse" <gmorse4@tampabay.rr.com> 
Sent: Tuesday, June 30,2009 1 5 5  PM 
Subject: FW: FPSC customer meeting 

Gary 

Gary 
I am pleasantly surprised that we received an answer so quickly. I think 
this should take care of what the FPSC is looking for and I trust that 
you will forward this information on to them. Because You are THE MAN!! 
Let me know if you need anything else on my end 

Have a GREAT day 
Robert 

-----Original Message----- 
From: Renee Walters 
Sent: Tuesday, June 30,2009 12:13 PM 
To: Robert Munro 
Cc: Danny Ellis: 'Gary Morse'; Eric Zimmerman 
Subject: RE: FPSC customer meeting 

Robert, 

Attached are the records for the sewer line blockage and last boil water 
notice of which was in December 2008. 

We had the lift station pump replace due to failure by Wayne's 
Diversified In February. 
We then had Altair cut the lateral line that was protruding into the 
main sanitary line causing backups. 
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These two projects were resolved quickly upon approval. We have not had 
any further issues with the lift station. 

Renee' 
Renee' Walters 
Community Manager 
Orange Lake (SE2) 
407-877-3001 I Office 
31 2-205-1 296 I Fax 

From: Robert Munro 
Sent: Tue 6/30/2009 9:30 AM 
To: Renee Walters 
Cc: Danny Ellis; 'Gary Morse'; Eric Zimmerrnan 
Subject: FPSC customer meeting 

Renee 

It was good to see you yesterday, I wanted to remind of the two issues 
we need information about to send to the FPSC. 

1. The issue of the blockage in the sanitary sewer line, I looked 
back in my records and the blockage was on or around January 27,2009. 

2. The other issue that was brought up at the customer meeting was 
about the boil water notice. I looked back in my records and I do not 
have any information about the water being shut off or the notice. 

We need to provide the FPSC with information about both the sewer line 
blockage and the boil water notice. They will want to know when the 
events took place? What we did to resolve these issues? How long was the 
sewer line backed up? How long were we under the boil water notice and 
how many residential sites were effected? 

We need to have this information as soon as possible 

Thanks in advance 

Have a GREAT day 

Robert 
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December 11,2008 

# 0 2 0 4  P.001 / 0 0 2  

ADVISORY PRECAU'I'IONARY BOIL WAI'ER NOTICE 
EFFECTIVE DECEMBER 15.2008 BEGlNNING AT 9:OO A.M. 

FOR APPROXlMATFtLY 3 HOURS 

10: RESIDENTS OF ORANGE LAKE M C ,  LIVING IN T H H  AREA 
BOUNDED BY STATE ROAD SO, CLERMONT, FLORIDA 

THE WATER TREATMENT SYSTEM WILL BE TEMl~ORARLY SHUT 
OOWNFOK REPAIKS TO WELL PUMPS. 

THEREFORE, AS A PRECAUTION, WE ADVISE TI [AT ALL WATER 
USED FORDlUNKING, COOKING, MAKING ICE, BRUSHING 
TEETH, OR WASHING DISHES RE BOILED. A ROLLlNG BOIL OF 
ONE MlNUTE IS SUPPICIENI'. AS AN AL'I'ERNATWE t30TTLED 
WATER MAYBE IJSED. 

TTllS "PRECAUTlONARY BOIL WAI'tIR NOTICE" WILL REMAIN IN 
EFFECT UNTlL TI 1E PROBLEM HAS BHEN CORRECI'ED A N )  A 
RACTEI<IOI,OGICAL SURVEY SIIOWS T H A T  THE WATER IS  SAFE 
TO DRINK. 

IF YOTJHAVE ANY QUESTIONS YOU MAY CONTACT RENEE 
WALTEFS, ORANGE LAM3 MHC, AI' 407-877-3001. 

MANAGER 
ORANGE L A U  MHC 
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December 18,2008 

RFSCISSTON OF PRECAUI'IONARY I301L WATER NOTT(JE 

'IO: RESIDENTS OF ORANGE LAKE LIVING IN 7'HE AREA 
BOUNDED BY S'I'ATE ROAD 50, CLERMONT, FL 

. .. 

'UE DECEMBER 11,200X "ADVISORY PRECAUTIONARY BOIL 
WATERNOI'ICC" IS HEREBY RESCTN1)HD FOLLOWrNG THE WELL 
KIZPAIRS AN13 THE SATISFACTORY COMPLETION Ob' 'I'LE 
BACTERIOLWTICAL SuKVk!Y SHOWING TI IAT THE WATER IS 
SAFE TO DRINK. 

IF YOU RAVE ANY QIJESTIONS, PLEASF CALL RENEE WAI .TERS, 
ORANGE LAKE: MHC; AT 407-877-3001. 

KEN .E WALTERS, COMMllNEY MANAGER 
ORANGE LAKE MHC 



JUN.30.2009 13:05 -_- -1- ..... .~., J .  
#0205 P.001 / D O 5  

Yagc I 01 1 

. I.. - .- ...... 

Aclhn 
.......... . .  -- ,. -- . 

J . . .  ... 
I_ 

.- - __ $I Save end Hold 

3/9/2009 



._ ....... . 

fiOOU6IE 

! 
i 

! 

L w 



. .. 

600Z/6/€ 

! 

I 



i 

I 



JUN.  ?O . 2  !OS 13 : 0 6 X0205 P.005 l o 0 5  

-. __ ------ DESCRIPTION AMWNT ---- - - 

. .  , I  -.I 
I-_.' 

Wayne's Diversified Sewices 
P. 0. BOX5177 

Phone Deltona, 407-402-8300 n 32728 L'I-44 S i d h  p s / 5  

Onngrlake MHP 
Clermont. FI. 

INYOICE X121608-240 
DATE DECEMBER 17,2w8 

$2050.00 

.- ._ - - .- -. .- - - -. 

$2oso.w 

- -  
TOTAL 

- .- '- 

Make ail check payable to Wayne's Divenified Serviccs 
Payment is due within 30 days. 
If you have any questions c m r n i n g  this inmice, m n m  Wayne, 407+l2-8300, waynesdlversified@hotmail.wm 

Thank you tor your business! 
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Trenctdopr Plpellm? Sarvlces: 

LaeralLinlng - In-Sltu Palnt R e p a  

Chemical Grouting 
TVImpedion 

. .Slriol(e Testing 

\.-/ S e r V i . c e  Li,h* P 346 

Manhole I .ining & Ropalr 
. . 

Flow reduction s o l h n s  ainw 1980 Pipeline Cleanhg 

710 S Milwec? Skeet 
Lonomod, FhMa 32750 
Tel: 407539-7154 

a-mail addrew 
ablrgwllggembamninll,mm 
Webslte: 
~.r l t r l rsnviro~mentr l .cam 

rex: 407-3sw6t11 

Thle Agreement ismaue on lhis 3rd Day of February, 2009, by and between 

Altair Environmental Croup, LLC, B Florida Limited Liability Company, 
whcse addresf is 71 0 S Milwnn Street, Longwood, Pbrida 32750 

(heralnntter referred in a6 ''ALTAIN") 
and 

Orange Lab pi108 
Hometown Arnerlca Communities 

wIiose address i-, 

15540 SR 60 La: 3: 
Clermont, Fl. 347114711 

(hereinafter rebrred to as "tho Client" ) 

WITNESSETH, that: the Ciient aird ALTAIR, fur the.wnsldsrtion named liereaftpr agvc as 
~Uvws: 

1. DESCRIPTION OF SERVICES: ALTAIR agrees to fiimish qklified personnel, qulpment, 
and mateM1s to perform in a workman-like manner, the following services: 

Servlcs Lateral Cuttion and Churnlcal Groutirlg 

2. =OF WORK: The servivo orsen!Ices described in titi6 AGREEMENT will be pertonned at 
&e following site Iomtiiri: 

Li'RStatlon Area at Cheyenne Loop: Orange Lake: Clemoni, Florlda 

3:CLIENT RESPONSIBILIl'tE,S The Cllcntwill pravMe the following mrvices, throughout the 
duration of the projec', at no.&&ALTAIR 

a)  Access to slte of work for ALTAIR personnel and eqvipment, withnirt delay. 

b) Authorized repprssentative afthe Client at the slta of work. at all times SeTvIces are belng 
performed and with authority to accept the sewices 8s completed and I or hours w a h d  
under this AGREEMENT. 

.. . . I  



4. PMCE: The Client agrees to pay ALTAIR for the sewloss pmvidecl under tnls AGREEMENT. 
induding any down Ume, as follow: 

Labor, Eqiiiijmenf & t,k;erials $3,600.CC Lump Sum 

TI% pmjccted ham and prke ai* estimated mly and in no way binds ALTAIR to a firul Smesoale 
or !?!!E for the snMces ta he provided under this AGREEMENT. The actual IIOIJIS din be detLrmined 
by sped% Sjte requiremmnts awl aperatiarial demands, which Mnnot tm wholly &term'& prior lo 
work commencement due to the nature nfthe servlcee ta be provided. 

5. DOWN TIWE I DAY RATE; A dawn time or doy rate wlll apply In the e w n t  of any d~a~lgc*i to 
the ServkRs to be ptuvided unhr this AGRECMENT or any of the ~OUOWIIID skiatlans: 

tl) Time lost or wor~~stq~pagan due to c~ruimstances kynnd the direcl control of ALTAIR. 
b) Unforesenn drwmstances belrlg e n w n h d  durllyr the pwision of Ihc sewices iD bc 

pwlded under the AGREEMENT, palllculariy any, ur!denjmund struckire problerrw musing 
delay Orstoppage of the work 

c) Amy irdditior'tM w c k  beyrnd aie scope Of setvices lncludod in this AGREEMENI: 

DOWI m e  / my  ate $360.00 per hour 

The atme rate indudas any persontwl armmnodzllon costs where applicable. ... 
' 6. 
of this AOREEMENT a d  are no lbngcr valid thereeftar. 

Invoices will be delivered lo the address pmvidcd by the Client on 
wmple(ion of the swvicss to be provided under; thii AGWMENT, If the ~eivlce8 exteride beyond a 
me morih period, ALTAIR wlll submit m m i y  bwcim cwericg setvim per(anned during the 
pR!ding month. Paymsnt is due within 15 days fmin.the, lnvolce date, unless lmns are a g W  
olherwise, in wrltlng fmm ALTAIR. Any dispute or query regarding the invoiced m n t  inust be 
communicated in Wltlng within 10 days (obJeeaOn perbd) from tlw, lnvolce date and Client Win bo 
deemed tp have acceptad the hvoice as dellwed unless objected to within Ula objection peltxi. 

R R!%EDlES FOR,NON PAYMEHT: Ai sum not patd 'Jvnm due will bear lnlerest S the ra$ af 
2.5% per mmrh frm due dab until paid wthe maDdmumlegal rate pemilted by law, whichever is b.:. 
In event a canbyay  arises hcfween the parties to this ABREEMENT. he prevailing (xirty shall be 
entitfed tP all ca%k of collection, indudlng'r.reasonable ~~li~mey's fee. In additlm, If the Client falls to 
malt@ payment to ALTAIR as hatin (Irovided. thon ALTAR rnny slop mrk without pmjudke to any 
0l)ler remedy if may have. The parties further agree thal in the event. a,ny conimversy shoukl arisc 
k b n  fhem as a result of thk AGREEMENT, thy in that event, the Stafn Courts of Sc!minole 
CaVnU, Fbtida. shall be Me forum in which the parties agree to try and have head rvly rn*E Ol 
Iltlgath arising CUI olsuch cmtr(lvenk5. 

9. WARRANTIES All wdananship and rnateertala are guaranteed against dele& &I workmanship 
for a pcriod of one year hwn the d& ofsuhstwifial cwnpleffiri of the project Thiswarranty is in iieu of 

' 

a l  &her warranties, eqxmxad or inp~~cd, incbding any warantbs of rnerchahbibty or fhess for a 
paftblar purpme. ALTAIR wT mt be responsible fw darnago to Rs wok by other parties. Any rr?pair 
WarK necess&M by w w d  damage win be wnskiered 88 an order fui.Sxtra work. 

The plioel i n k  qwted Iiem'n will remiin fixed for a porbd of 30 day3 fmm the date 

7. PAYMENT TERMS: 

. I  ... , . 
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IO .  IND&PENDE~.~MT?ACTOK 60th ALTAR &Id me Client agree tlial ALTAIR will act as 
an inclewndent mbcpr in the pwbtnance of hs d u b  uhdar thls contiad, Accardingly, ALTAIR 
shal be rasponsihle fw payment d ell ,axes. inWlng Federal, W e ,  and lml We6 arlsing out of. 
ALTAIR'S activities in awldance with this rnnbact, Including by way of ilbshatian but wit I[mltatlon, 
Federal ond Stat? income tax, Soolal Secuily tax, Unempbyinont Insurance taxes, and 81%' otllar 
taxes. 

11. .CLIENT SERVICE ORDERS; In the event that the Cllcnt chooses ta Issue a s w v b  MdH, 
whether vsrbel w in wribrg. such service orrler shall tw gov&ed by a d  be clewed to Include the 
prcbisisns of thls AGREEMENT. In the event of any inmnsWency Mwwn the t e r n  and mndfflons 
of this AGREEMENT and the t e r n  of a sewice order, the terms and conditions of MIS AGREEMENT 
shall prevail. 

12. CON EPTANCE In tho event thattl'e Client fails to sign thls AGREEMENT, due 
to uvq- or any athei reason arK1 (lie ewices are commenced or 
completed on the Cllonts wrilten wv&al lnstrucdon duc to emergency, urgency OT ulliw r-3~1, 
Uim the toms of this AGREEMCNT will be deemed to have been awcptcd by tha Client as if &IS 
AGREEMENT hrrl heen signed. 

This AOREEMEM entered into as of the Jrry.arid year frst wlitten abava 

ACCEPTED BY: SUBMITTED By: 

Hometown Amr!mCommunitles 
, r x C w  I ake #,,I 108 &air ~nvironmental Owup. LLC 

Signature 

DonnldC& 

Name (T3inLed or Typed) Name 
. .. . . . .. ___ ... . ~ , . .  

TMB Tile 

Februarv 3.200R.. ,... . 

Date Gate 
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Eminnrnmld UWP 710 S Milwee Street 
Longwood, FL 32750 Invoice Y 

Bill To 

HomcTown America Cuuununiitics 
Attention: Rcncc' Walter3 
OranpeLakc# 1108 
15840 SX 50 Lot 32 
Clcnnont, Florida 31711-8711 

Quantity 

1 

'l'hank you t i  your bus I 

I P.Q. NO. I Tenns 

I 

Description 

ervice I ated Cutting & Chcmical (;muling. Lin Station a 
beyycnnc Loop, Orange 1 ake ri I108 

I Nct30 
~ 

Rate 

3,600.00 

Project 

39-008-06 h g e  L... 

Amount 

3,fi~i . im 


