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8 

9 Introduction 

10 Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

11 A. My name is Patricia W. Merchant. My business address is 111 West Madison 

1 2  

13 

1 4  Q. 

15 A. 

1 6  

1 7  

1 8  

19 Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND 

20 PROFESSIONAL EXPERIENCE. 

2 1 A. 

2 2  

2 3  

24  

25 

Street, Room 812, Tallahassee, Florida, 32399-1400. 

In 1981, I received a Bachelor of Science degree with a major in accounting from 

Florida State University. In that same year, I was employed by the Florida Public 

Service Commission (PSC) as an auditor in the Division of Auditing and 

Financial Analysis. In 1983, I joined the PSC’s Division of Water and Sewer as 

an analyst in the Bureau of Accounting. From May, 1989 to February, 2005 I was 

BY WHOM ARE YOU EMPLOYED AND WHAT IS YOUR POSITION? 

I am a Certified Public Accountant licensed in the State of Florida and employed 

as a Senior Legislative Analyst with the Office of Public Counsel (OPC). I began 

my employment with OPC in March, 2005. 
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1 

2 

3 

4 Q* 

5 

6 A. 

1 

8 

9 Q. 

10 A. 

11 

12 

13 

14 

a regulatory supervisor in the Division of Water and Wastewater which evolved 

into the Division of Economic Regulation. 

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE FLORIDA 

PUBLIC SERVICE COMMISSION? 

Yes, I have testified numerous times before the PSC. I have also testified before 

the Division of Administrative Hearings as an expert witness. 

ARE YOU SPONSORING ANY EXHIBITS IN THIS CASE? 

Yes. I am sponsoring Exhibit PWM-1, a summary of my regulatory experience 

and qualifications, which is attached to my testimony. Exhibit PWM-2 contains 

my recommended revenue requirement schedules. Exhibits PWM-3 through and 

PWM-43 contain the remaining schedules and support documentation for my 

recommended adjustments. 

15 

1 6  Q. 

11 A. 

18 

1 9  

20 

21 

22 

23 

24 

25 Q. PLEASE PROVIDE A SUMMARY FOR THE BASIS OF YOUR 

5 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to address accounting issues and adjustments in 

this docket that the Office of Public Counsel believes are necessary in order to 

establish fair, just and reasonable base rates for Florida Public Utilities Company, 

Inc. (FPUC) on a going forward basis. Based on my analysis and recommended 

adjustments, the appropriate operating revenue increase should be $7,653,307. 

This reflects a reduction of $2,264,383 to the company’s requested revenue 

increase. 



1 

2 A. 

3 

4 

5 

6 

I 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 Q. 

22 

23 A. 

24 

ADJUSTMENTS. 

The primary focus of OPC’s adjustments in this case revolves around FPUC’s 

projections to the 2009 test year. We are recommending few, if any, adjustments 

to FPUC’s historical books and records. The overriding theme of our position is 

that many of the projections represent items the company has not historical 

incurred, and the evidentiary support is based on internal estimates using 

management’s best guess. The company has presented very little, if any, 

corroborating evidence to support its positions on these projections. For most of 

these projections that we have rejected, we believe that at least two requirements 

should have been met for FPUC to meet its burden to show that the costs are 

reasonable and prudent. First, FPUC should have shown that it has incurred the 

cost historically or documented proof that it will in fact be required to incur those 

costs in the next few months. Several of the requested costs relate to costs that 

probably will not be incurred based on the pending merger with Chesapeake 

Utilities Corporation (Chesapeake). Second, those items that FPUC requests 

recovery of should have been supported by qualified bids or current dated 

estimates from at least one corroborating, outside source that reflects that the cost 

requested by FPUC is reasonable. As discussed throughout my testimony, without 

this level of support, my recommendations could not have been different. 

WOULD YOU PLEASE DISCUSS EACH OF THE ADJUSTMENTS TO 

FPUC’S FILING YOU ARE SPONSORING? 

Yes, I will address each adjustment I am sponsoring below. 

6 
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Proiected Plant 

Q. PLEASE EXPLAIN FPUC’S METHODOLOGY FOR PROJECTING 

PLANT FOR 2008 AND 2009. 

A. Witness Mesite (page 17) states that for 2008, FPUC used actual balances through 

April and projected May through December based on the 2008 annual budget 

forecasts. The 2008 FPUC capital budgets were developed during the latter half of 

2007. Management determined target spending levels by segment using historical 

expenditure levels and other anticipated requirements. For 2009, Mr. Mesite states 

that FPUC managers again projected plant based on historical and other additional 

known and anticipated needs specific to their divisions. He specifically identified 

a 2009 projected request for $623,106 to expand the previously authorized Bare 

Steel and Tubing Replacement Program. Mr. Mesite also states that FPUC has 

plans to construct and move into the South Florida Operations Center by 

November 2010. While FPUC states that it is not requesting recovery of the new 

South Florida Operations Center in this proceeding, the company has requested a 

future recovery mechanism for those costs when the plant is placed in service. 

Q. WHAT SPECIFIC ITEMS ARE ADDRESSED IN COMPANY’S 

TESTIMONY IN SUPPORT OF ITS PLANT PROJECTIONS? 

Mr. Mesite mentions that FPUC has included $358,039 in expected costs for the 

western Palm Beach County expansion project and that further detail would be 

provided by Mr. Kitner in his testimony. Additionally, Mr. Mesite mentions 

transportation and construction equipment additions of $200,500 for three pickup 

trucks, one dump truck, a forklift for the warehouse operation, and a backhoe. 

Witness Kitner (page 115-118) states that the company has scheduled 

A. 

7 
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9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

2 3  

24 Q. 

25 

construction for municipal road projects and system improvements totaling 

$1,741,319 for 2009. This amount includes $641,319 for system improvements 

for the Westward Expansion Phase 111 project to connect two dead-end systems 

which will improve system integrity and reliability, and $700,000 for the revenue 

producing installation of which $341,961 will be covered by an AEP surcharge. 

He claims that existing consumers benefit from the addition of new customers 

because they share the fixed costs associated with operating the existing 

distribution systems. He further opines that the environment is positively 

impacted by reduced carbon emissions from coal and oil power plants. He also 

asserts that system improvementskxpansions will reduce the need for additional 

power plants and make natural gas available to more areas within the Company’s 

operating regions. 

Mr. Kitner continues that the proposed capital improvement budget is for 

revenue and non-revenue producing projects. The revenue producing projects are 

based on his expert opinion and knowledge of projects presently in design and 

development stages with some funds for projects unknown at this time. He 

describes the various items that are included in the non-revenue producing 

projects for employee safety, normal replacements, system integrity and various 

other equipment needs. Mr. Kitner concludes that the overall capital expenditures 

are consistent with historical levels with the exception of those detailed in the 

testimony for special items such as the bare steel and steel tubing replacement 

program and the municipal road projects and system improvements. 

HAVE YOU REVIEWED FPUC’S PROJECTED PLANT ADDITIONS 

FOR 2008 AND 2009? 

8 



1 A. 
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7 

8 

9 

10 

11 Q. 

12 

13 A. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Yes, I have. In order to determine the reasonableness of the company’s projected 

plant additions, I compared the actual 2008 plant recorded by account to those 

reflected on FPUC’s Annual Report on file with the Commission. I also used the 

13-month average trial balance provided by the company in response to OPC 

Interrogatory 81, Exhibit 81.4., (attached as Exhibit PWM-4). Based on my 

comparison of the 2008 projection to the 2008 actual balances, I found that the 

projected plant was 1.07% or $1.1 million higher than actual. Based on this 

difference, I am not recommending any adjustments to those 2008 projected 

balances. 

HOW DID YOU ANALYZE THE REASONABLENESS OF THE 2009 

PLANT PROJECTIONS? 

Since I do not have actual 2009 data beyond February, I used a comparative 

analysis of past plant additions by account. Using the Annual Reports on file with 

the Commission, I first prepared a plant account analysis based on the year-end 

balances of plant by account from 2005 to 2008, calculating the annual dollar and 

percent differences per account. In analyzing these differences, I found that 

construction spending was mostly higher in 2006 and 2007 than in 2008. I would 

expect this, given the sharp downturn in the economy experienced in 2008. Using 

these annual increases as a benchmark, I then looked at the requested level of 

projected plant additions for the 2009 test year. While there were certainly 

variations between the 2009 budgeted amounts and the historical trends, there 

were five accounts where I found the 2009 projections appeared excessive. These 

accounts were: 

9 



1 

8 Q. 

9 

10 

11 A. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

376.1 Mains - Plastic 

379 Measur/Reg. - Eqp.City Gate Stn 

382 Meter Installations 

387 Other Equipment 

390 Structures and Improvements 

2009 % Over 2008 Actual 

13 % 

6 %  

14% 

39% 

3 9% 

DID THE COMPANY’S TESTIMONY AND FILING PROVIDE 

SUFFICIENT EXPLANATION AS TO WHY THESE ACCOUNTS WERE 

SO HIGH? 

In my opinion, they did not. As described above in my testimony, Mr. Mesite and 

Mr. Kitner provide broad descriptions of the plant projections that the company is 

requesting. For example, Mr. Mesite mentions the need for $200,500 in 

transportation and construction equipment additions but does not explain why 

these additions were needed, whether they were replacements or new additions, or 

what other construction equipment retirements were made. In his testimony, Mr. 

Kitner addresses the need for municipal road projects and system improvements, 

but did not provide a specific explanation of the projects. Neither witness has 

explained why such a large level of plant addition above historical levels is 

reasonable or prudent. Given the current economic conditions and the company’s 

projected customer growth rate of zero for 2009, it is unlikely that the company 

has or will complete the unspecified revenue producing projects included in the 

projection. 



1 Q* 

2 

3 

4 A. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 Q. 

1 7  

1 8  

1 9  A. 

2 0  

2 1  

22 Q. 

23 A. 

24 

25 

ARE YOU RECOMMENDING AN ADJUSTMENT FOR THESE FIVE 

ACCOUNTS AND IF SO, HOW DID YOU DETERMINE WHAT 

ADJUSTMENT SHOULD BE MADE? 

Yes I am. In order to determine a reasonable level of plant projections, I have 

calculated the average historical plant additions for these individual accounts from 

2005 to 2008. Using this average allows the company to have the benefit of the 

two higher growth years (2006-2007) averaged in with 2008, which included the 

brunt of the impact of the economic downturn. I then took these percentages and 

applied them to FPUC’s 2008 projected 13-month average balance for each 

account. Applying this methodology, I have calculated a recommended reduction 

to plant of $3,884,877. The corresponding reductions to accumulated depreciation 

and depreciation expense are $60,166 and $120,333, respectively. Property taxes 

should also be reduced by $44,545. I have attached Exhibit PWM-3 which 

details all of my calculations related to this adjustment. 

DID YOU FIND ANY OTHER PERTINENT INFORMATION WHEN YOU 

WERE ANALYZING THE REASONABLENESS OF THE PLANT 

PROJECTIONS? 

Yes. In looking at all the actual plant additions from 2005 to 2008, I found that in 

2007, FPUC added $3,545,163 in Account 389 Land and Land Rights. 

DO YOU KNOW WHY FPUC ADDED THIS MUCH LAND IN 2007? 

It is my understanding that this land was purchased for the South Florida 

Operations Center. 

11 
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13 

14 

1 5  

16 

17 

18 

19 

20 Q. 

21 

22 A. 

23 

24 

25 

DO YOU BELIEVE THAT IT IS APPROPRIATE TO INCLUDE THIS 

LAND IN RATE BASE? 

No, it is not appropriate to include this land in rate base. In the company’s last 

rate case, it requested that the Commission allow FPUC to include this land in 

rate base and that request was denied. In Order No. PSC-04-1110-PAA-GU, 

issued November 8, 2004, in Docket No. 040216-GU, at page 5, the Commission 

stated that the utility had indicated that the total cost would be approximately 

$4,500,000, and that the proposed center would not be occupied or construction 

begun by the end of the projected test year. The Commission had concerns about 

the prudence and cost of the land, which was $2 million more than the projection 

in the utility’s MFRs, and the lack of analysis provided on the retirement, and/or 

sale of the existing property. Based on these concerns, the Commission found 

that the land would be considered non-used and useful for the purpose of setting 

rates in the case and the cost of the land was removed from rate base. The 

concluding sentence in the section of the order addressing the cost of the land 

stated “[olnce the new operations building is placed in service, as well as the 

existing center retired, the utility may seek recovery in its next rate case.” Id. at pp 

5,6. 

WHAT RECOMMENDATION DO YOU HAVE REGARDING THIS 

LAND? 

Since this building in not yet complete and in service, consistent with the 

Commission’s final order in the last rate case, this land should not be included in 

rate base. This is also consistent with the Commission adjustment in the PAA 

order in this case that denied recovery of the proposed property taxes on the 

12 
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1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

building that will be constructed in the future. Based on the amount of the land 

added in 2007, rate base should be reduced by $3,545,163. This land should be 

included in plant held for future use until such time as the Commission addresses 

the concerns that it raised in Order No. PSC-04-1110-PAA-GU. I also 

recommend that any property taxes of $40,650 on this land should be removed as 

non-used and useful. 

Working Cauital 

Q. 

A. 

WHAT ADJUSTMENTS DO YOU HAVE REGARDING WORKING 

CAPITAL? 

As part of its cross protest, the company again requested one-half of the rate case 

expense in working capital. I agree with the Commission’s decision in the PAA 

Order in this case that disallowed the inclusion of one-half of the rate case 

expense in working capital. Since electric and gas utilities do not have to reduce 

their rates four-years after the rate case, it is improper for the utility to earn a 

return on these costs until the company decides that it needs to file for rate relief. 

In supplemental testimony, company witness Mesite testified (page 2-7) that one- 

half of the rate case expense should be allowed in Working Capital. He states that 

in FPUC’s recent electric utility rate case, the Commission allowed one-half of 

the balance of unamortized rate case expense to be included in working capital as 

a part of rate base. However, in its PAA order in this case, the Commission stated 

that it has a long-standing policy in electric and gas rate cases of excluding 

unamortized rate case expense from working capital, as demonstrated in a number 

of prior cases. (See Order No. 14030, issued January 25,1985, in Docket No. 

840086-EI, In Re: Application of Gulf Power Company for authority to increase 

13 
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its rates and charges; Order No. 16313, issued July 8, 1986, in Docket No. 

85081 I-GU, In Re: Petition of Peoples Gas System, Inc. for Authority to Increase 

Its Rates and Charges; Order No. 23573, issued October 3, 1990, in Docket No. 

891345-EI, In Re: Petition of Gulf Power Company for an Increase in Its Rates 

and Charges.) The Commission stated that the rationale for this policy was to 

adopt a sharing concept whereby the cost of a rate case would be shared between 

the ratepayer and stockholder (Le., include the expense in the O&M expenses, but 

not allow a retum on the unamortized portion). This approach recognizes that 

both the stockholders and the ratepayers benefit from a rate proceeding. It 

espouses the belief that customers should not be required to pay a return on funds 

expended to increase their rates. 

In the PAA order, the Commission stated that while this is the approach 

that has been used in electric and gas cases, water and wastewater cases have 

included unamortized rate case expense in working capital, based on a simple 

average. The policy difference stems from a statutory requirement that water and 

wastewater rates be reduced at the end of the amortization period. (See Rule 25- 

30.4705, Florida Administrative Code) While unamortized rate case expense is 

not allowed to earn a return in working capital for electric and gas companies, it is 

offset by the fact that rates are not reduced after the amortization period ends. 

Further, in Docket No. 910778-GU, the issue was argued fully and the 

Commission reaffirmed its long-standing policy of excluding unamortized rate 

case expense from working capital in electric and gas rate cases. (See Order No. 

PSC-92-0580-FOF-GU, issued June 29, 1992, in Docket No. 910778-GU, In re: 

Petition for a rate increase by West Florida Natural Gas Company, at p. 15.) In 

this Order, the Commission stated that unamortized rate case expense is excluded 

14 



from working capital "...in an effort to reflect a sharing of rate case expenses 

between the stockholders and the ratepayers since both benefit from a rate case 

proceeding." Id- at p. 15. Based on the above orders, I agree with the 

Commission's decision in the PAA order and recommend that none of the 

unamortized rate case expense should be included in working capital for the 

projected test year. 
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7 

8 Operation and Maintenance Expenses 

9 

1 0  

11 Q. 

1 2  

1 3  A. 

1 4  

1 5  

Trend Factors Applied in the Proiection of Operating Expenses 

CAN YOU DESCRIBE THE TREND FACTORS THAT FPUC APPLIED 

IN ITS 2009 FORECASTED TEST YEAR? 

Yes. As reflected on MFR Schedule (3-6 (C-5) page 7 of 7, other than the no 

change, zero balance and direct calculation, FPUC used the following factors: 

FPUC Projection Factors 

Inflation 
Customer Growth 
Payroll 
Sales (THERMS) 
Revenues (Base) 

Inflation x Customer Growth 
Payroll x Customer Growth 

16 

Historical Year 
to Projected Year 

2007 to 2008 
4.12% 
1.10% 
5.50% 
-4.00% 
3.82% 
5.27% 
6.66% 

Historical Year to 
Projected Year 
2007 to 2009 

6.97% 
1.10% 

11.30% 
-7.82% 
6.60% 
8.15% 
12.53% 

Projected Year to 
Projected Year 
2008 to 2009 

2.14% 
0.00% 
5.50% 
-3.98% 
2.68% 

5.50% 
2.74% 

17 

18 

19 

20 

Utility witness Lundgren describes (page 44-46) the general basis of applying the 

factors and direct projections using the above factors. Ms. Lundgren states that 

witness Camfield provides the basis and computation for the inflation trend 

factors. Witness Schneidemann explains the customer and unit growth factors are 
15 



1 based on projections provided by other consultants. Ms. Lundgren adds that the 
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payroll trend factor is based on historical data and the experience of the 

Company's Human Resources Director and is his best estimate of what the 

company expected the payroll increases to be for both 2008 and 2009. 

Inflation Factors 

Q. PLEASE EXPLAIN HOW THE INFLATION FACTOR WAS 

CALCULATED. 

A. Utility witness Camfield @age 85) states that the company's inflation factor was 

developed using three methods to develop five estimates of inflation covering the 

general economy for 2008 and 2009. Those factors and estimates are shown 

below: 

EXPECTED INFLATION FOR 2008 AND 2009 ("?) 
Philadelphia Cleveland Fed University of 

Fed Bank Bank, US.  Michigan, 
Survey of Treasury Treasury Yield Survey of 

Forecast of Professional Yield Spread, Spread, Adjusted Consumer 
Economy.com Forecasters Nominal - Nominal - TIPS Expectations 

Year (August '08) (August '08) TIPS (July '08) (February '08) Average 
2008 4.17 4.30 NA NA 3.9 4.12% 

I2009 2.50 2.40 3.13 2.95 NIA 2.74% I 

Q. HAS THE COMMISSION RECENTLY APPROVED METHODS OF 

PROJECTING INFLATION? 

A. Yes. The Commission in the most recent litigated gas rate case for Peoples Gas 

System (PGS) approved the company's requested use of the Consumer Price 

Index-All Urban (CPI-U) to estimate inflation'. The PGS rate case was filed on 

August, 11,2008, while the FPUC case was filed on December 17, 2008. In both 

Order No. PSC-09-041 I-FOF-GU page 22, in Docket No. 080318-GU, issued June 9,2009 I 
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cases, the companies have used an historical 2007 test year projected forward to 

2009. The PGS estimated inflation factors for 2008 and 2009 were 2.9 percent 

and 2.1 percent, respectively, based on Moody's Economy.com forecasts. In 

judging the reasonableness of the inflation factors used by PGS, the Commission 

relied upon a late-filed exhibit that contained Moody's Economy.com January 

2009 CPI-U forecasts, which had a 2.1 percent inflation rate for the out years 

(beyond the projected test year). 

CAN YOU TELL US WHAT THE ACTUAL INFLATION FACTOR WAS 

FOR 2008 AND TO DATE IN 2009? 

Yes. According to the U S .  Department of Labor, Bureau of Labor Statistics' 

report that contains the actual historical CPI-U factors from 1913 to present2, the 

2008 actual average to average CPI-U was 3.8% (attached as Exhibit PWM-5. 

This report reflects the monthly values of the CPI-U and calculates the average to 

average CPI-U as of December of each year. Since the most recent actual data on 

the report is for August 2009, I have calculated the September 2008 to August 

2009 actual average to average to be an inflation rate of 0.19%. 

HAVE YOU REVIEWED A CURRENT ESTIMATE OF THE FUTURE 

CPI-U? 

Yes, I have. The U S .  Congressional Budget Office Summary entitled The Budget 

and Economic Oullook: An  Update, dated August, 2009 (attached as Exhibit 

PWM-7) reflects on page 5 that the projected fourth quarter to fourth quarter 

Website for the US Dept of Labor, Bureau of Labor Statistics, Consumer Price Index All Urban 2 

Consumers: ftu://ftp.bls.povlvub/special.reauests/cvi/cpiai.txt 
17 



, 

Forecast 

0.8 1.5 1.2 
Average Forecast 2009-201 1 is 1.16% 

2009 2010 2011 

2 

Projected Annual Average 

1.1 1.9 
2012-2013 201 4-2019 

3 

4 Q* 

5 

6 

I A. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

HOW DOES FPUC’S PROJECTION OF INFLATION FOR 2008 AND 2009 

COMPARE TO THE OTHER PROJECTIONS AND ACTUAL FACTORS 

THAT YOU HAVE ADDRESSED IN YOUR TESTIMONY? 

For 2008, FPUC’s inflation factor (4.12%) is much higher than the actual and the 

factor estimated by PGS (2.9%). The 2008 actual inflation factor issued by the 

U.S. Department of Labor was 3.8%. I believe that it is appropriate to use the 

actual factor for 2008 since that number is known and measurable. For 2009, 

FPUC’s inflation factor (2.74%) is also higher than the actual and the factor 

estimated by PGS (2.1%). However, both of these factors are much higher than 

the 2009 fourth quarter average to average factor of 0.8% from the CBO report. If 

you compare the year to date annual average from August 2008 to August 2009, 

the historical inflation rate is 0.19%. This rate has not been this low since 1955. I 

believe that it is appropriate to use the current projection of the CPI-U of 0.8% as 

issued by the CBO. This factor recognizes that while the prices went down in the 

early part of 2009, that a slight climb in the economy is expected to occur in the 

last quarter of the year. I would note the average of the projections for 2009-201 1 

is 1.16%. This reflects that the current 2009 projection of the CPI-U is in line with 

the near term future out to 3 years. Using the actual CPI-U rate for 2008 and the 

revised average projection for 2009-201 1 of 0.8%, the combined impact of 

inflation for 2007 to 2009 should be 4.63% instead of the company requested 
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6.97%. As a result, 1 recommend that the projection factors shown on Schedule 

G-6 and used to project 2009 expenses on Schedule G-2 (C-5) be adjusted to 

reflect this lower CPI increase. I’ve attached a schedule that summarizes the 

impact of this adjustment on expenses (Exhibit PWM-6). 

DO YOU HAVE CONCERNS WITH THE METHODOLOGY THE 

COMMISSION USED IN THE PAA ORDER USED TO TEST THE 

REASONABLENESS OF THE COMPANY’S INFLATION FACTOR FOR 

2009? 

Yes I do. On page 14 of the PAA Order, the Commission relied upon future 

(beyond the test year) projections of the CPI-U to test the reasonableness of the 

company’s 2009 inflation factor. The purpose of using an inflation factor in a 

projected rate case is to estimate the levels of expenses for the test year employed 

and to match those expenses with the revenues that the company has projected 

that it will receive in that same year. If  the Commission were to employ an 

inflation factor that is based on amounts projected beyond the projected test year, 

then expenses for the test year can be disproportional to the amount of revenues 

projected. In this case, the company has projected that revenues will decrease 

along with the number of bills and therms sold in 2009. To overstate the inflation 

factor based on the prospect that future inflation (2010 and beyond) will rise 

above the level that is occurring now in 2009 will produce a mismatch in the 

revenue requirement. 
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Payroll Proiection Factor 

Q. ARE YOU RECOMMENDING THAT THE COMPANY’S PAYROLL 

PROJECTION FACTOR BE ADJUSTED? 

Yes I am. As addressed earlier in my testimony, Ms. Lundgren states that the 

payroll trend factor is based on historical data, the experience of the company’s 

Human Resources Director, and is his best estimate of what the company expects 

the payroll increases to be for both 2008 and 2009. FPUC used a 5.50% payroll 

increase for both 2008 and 2009, for a combined increase from 2007 to 2009 of 

11.30%. This increase is far above what I believe is reasonable given the current 

economic climate as well the impact of the pending merger with Chesapeake. I 

believe that a more reasonable payroll projection factor would be 2% for each 

year. 

13 

14 Q. HAS THE COMMISSION ADDRESSED THE LEVELS OF SALARY 

15 

16 A. 

17 

1 8  

1 9  

2 0  non-exempt employees. 

21 

22 Q. WHAT IS YOUR RECOMMENDATION ON THE PAYROLL TREND 

23 FACTOR? 

2 4 A. 

25 

INCREASES IN RECENT RATE CASES? 

Yes. I would note that in the recent PGS rate case (mentioned earlier in my 

testimony), PGS requested salary increases of 3.5% for 2008 and 4.0% for 2009. 

However, during the hearing it became evident that the actual salaries granted by 

PGS for 2009 were 0.0% for Officers, 2% for exempt employees and 3.5% for 

I recommend that the Commission use a payroll trending factor of no more than 

2% for both 2008 and 2009. This is a reasonable percentage increase given the 
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current economic conditions in a time when many companies and governments 

are giving zero payroll increases and downsizing employees. However, if the 

company can sufficiently document that its payroll actually increased more than 

2% in 2008 above the 2007 levels then this information should be considered and 

a determination of reasonableness should be made at that time. 

WHAT IS YOUR RECOMMENDED ADJUSTMENT FOR THE 

TRENDING FACTOR? 

Using the company’s MFR Schedule G-2 (C-5), I have used the same 

methodology for trending but changed the trending factors for inflation and 

payroll. As a result of the change in both trend factors, I am recommending that 

the company’s projected O&M expenses should be decreased by $343,998. My 

calculations are reflected on Exhibit PWM-6. 

Rate Case Expense 

Q. PLEASE ADDRESS THE COMPANY’S REQUESTED RATE CASE 

EXPENSE. 

In the PAA Order, the Commission stated that the company had an original and 

revised estimate to complete for rate case expense as follows: 

A. 

Actual 
Original as of 
& 212812009 

Consultants $576,250 $369,762 
Legal Fees 107,500 12,430 
Travel Expenses 34,080 1,790 
Paid Overtime 39,000 422 

Total $844,080 $400.244 
Other Expenses 87.250 15,840 

Additional Total 
Estimated Revised 

$73,079 $442,841 
30,319 42,749 
10,700 12,490 
33,000 33,422 
-72,140 

$203.398 $603.643 

In supplemental testimony, company witness Martin states (page 5) that the total 
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amount of projected rate case expense is now $1,661,318, or $1,057,675 higher 

than the amount allowed in the PAA order. Her Exhibit CMM-lbreaks down the 

company’s revised rate case expense request. I find this to be an extraordinary 

amount of rate case expense for a natural gas company with approximately 52,000 

customers. This amount is also very high when compared to the recent approved 

rate case expense of $599,748 in the company’s recent, fully litigated electric rate 

case.3 Although the electric rate case went direct to hearing, FPUC’s storm 

initiatives were also litigated simultaneously and the hearing involved several 

more intevenors than in this current gas docket. It is preposterous for FPUC to 

even suggest that the rate case expense for a company of this size would increase 

by over $1,000,000 to prepare a rebuttal case and defend its case for hearing. 

Q. WHAT ARE YOUR CONCERNS REGARDING THIS UNWARRENTED 

INCREASE IN RATE CASE EXPENSE? 

I have several issues with the projected rate case expense. First, Ms. Martin states 

that FPUC is requesting $500,000 for subsequent filing requirements that might 

be required related to the pending merger with Chesapeake. I believe that this 

request is completely inappropriate. In PAA Order No. PSC-09-0375-PAA-GU, 

the Commission recognized that FPUC and Chesapeake had announced their 

intent to merge, with closing expected in the fourth quarter of 2009. Because the 

merger might cause FPUC’s newly approved rates to be inappropriate, the 

Commission required that in the event the merger is consummated, a new docket 

would be opened to consider the reasonableness of the rates. I f  the merger is 

A. 

Order No. PSC-08-0327-FOF-E1, issued May 19,2008, in Dockets Nos. 070300-El and 070304-E1, In re: 3 

Review of 2007 Electric Infrastructure Storm Hardening Plan tiled pursuant to Rule 25-6.0342, F.A.C., 
submitted by Florida Public Utilities Company; In re: Petition for rate increase by Florida Public Utilities 
Company. 
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consummated, any related merger costs will become costs of the merged company 

(Le. Chesapeake). Moreover, the proposed merger review is subject to revision 

due to the pending resolution of the protest. 

HAS CHESAPEAKE PROPOSED ANOTHER ALTERNATIVE IN ITS 

CURRENT RATE CASE, DOCKET NO. 090125-GU? 

Yes. Chesapeake Utilities Corporation in its rate case has proposed the following: 

. . . following the merger, the combined company would submit a 

rate case filing that enables the Commission (and OPC) to review 

the impacts of the merger. Such filing would be made no later 

than eighteen (18) months after the closing date of the merger. 

The proposed filing timeframe would allow the combined 

company to identify any actual or anticipated savings, synergies, 

recurring and non-recurring costs and other merger results. 

WHAT IS YOUR RECOMMENDATION REGARDING THIS 

ADDITIONAL RATE CASE EXPENSE RELATED TO 

SUBSEQUENT REQUIRED MERGER FILINGS? 

I recommend that any rate case expense incurred as part of any proceeding related 

to the merger should be addressed in that proceeding. This would allow the costs 

incurred for those filings to be matched with the appropriate proceeding. It will 

also allow analysis of the reasonableness of those future and unknown costs to be 

analyzed based on the actual work performed in that proceeding. Therefore, I 

recommend that the $500,000 rate case expense related to the merger filing be 

removed from current rate case expense. 
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WHAT OTHER ADJUSTMENTS DO YOU RECOMMEND RELATED TO 

RATE CASE EXPENSE? 

The second adjustment that I would like to address is the projected expense for 

FPUC’s outside consultant, Christensen Associates. Exhibit CMM-1 shows 

actual costs through the PAA process of $271,253 for Christensen Associates, 

with an additional projection of $246,000 for work through the hearing process. 

The primary testimony provided by Christensen Associates in this case was the 

cost of capital testimony and the inflation trend factors. The cost of capital issues 

were not protested in this hearing and should not require any additional work 

from the consultants. The inflation trend factors were protested but the testimony 

on that issue is limited and should not result in fees almost equal to the amount of 

work already performed in this case to date. Therefore, I recommend that the 

$246,000 additional rate case expense for the outside consultant is clearly 

overstated and should be removed. Only if the company submits a revised 

contract that shows what functions this consultant will or has performed and 

invoices that demonstrate the work is being done, should the Commission 

consider whether those fees should be included in rate case expense. I would note 

that the Commission in the final order in FPUC’s electric rate case disallowed 

additional fees requested which were in excess of the original fixed-contract fees 

from this consultant. As such, the contracts in this case for Christensen Associates 

should be fully reviewed for reasonableness. 

ARE THERE OTHER CONCERNS ABOUT THE LEVEL OF RATE CASE 

EXPENSE RELATED TO THE CONSULTANT FEES? 

Yes, there are. If you look at Exhibit CMM-1 attached to Ms. Martin’s 
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supplemental direct testimony, as of June 30, 2009, the company has incurred 

actual fees for 3 consultants that total $293,553 ($271,253 + $22,176 + $114). If 

you look at the PAA Order in the rate case section, the reflected actual consultant 

fees as of February 2009 were $369,762. There is a $76,209 discrepancy between 

the February 2009 estimate and the lower June 2009 actual cost. In addition to 

the apparently overstated amount allowed in the PAA Order, FPUC estimated 

additional consultant fees to equal $442,841 for the completion to hearing of the 

PAA case. Rate case expense should be limited to actual expense plus a 

reasonable allowance for estimated costs through completion of the case. The 

company should be required to reconcile the expense for these consultants with 

actual invoices or billed amounts. 

LOOKING AT EXHIBIT CMM-1, THE COMPANY HAS REQUESTED 

RATE CASE EXPENSE RECOVERY OF TEMPORARY, OVERTIME 

AND ADDITIONAL PAY. PLEASE COMMENT ON THESE 

REQUESTED COSTS. 

First, I believe that it is inappropriate to allow recovery of additional pay or 

bonuses as a part of rate case expense. These costs were disallowed in FPUC’s 

last electric rate case by Order No. PSC-08-0327-FOF-EI. Pursuant to the Order, 

the Commission stated that “Salaried Overtime Pay for Extraordinary Work 

Load” shall be disallowed because these employees and managers are paid a 

salary, not an hourly wage. Salaried employees are usually expected to work the 

hours required to complete their job duties without extra compensation. It is 

unclear whether any of these costs may have inadvertently been allowed in the 

PAA decision and if these costs were included, they should be disallowed. 
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The order in the last FPUC electric rate case also stated that rate case 

expenses shall include only direct rate case expenses that can be verified. The 

indirect rate case expenses, such as outsourcing internal control Eunctions so that 

the internal personnel can work on the rate case items, would be difficult to 

verify. If FPUC’s rate case expense request includes any amount that relates to 

outsourcing any noma1 functions of the company other than direct rate case 

expense, those amounts should also be removed from recovery. 

While I believe that overtime pay for non-salaried employees can be 

considered rate case expense, these requested amounts should be fully 

documented and deemed reasonable before they are allowed for recovery. Until 

such time as the company can sufficiently document the prudence of these costs 

related to non-salaried employee expenses for overtime pay, I recommend that 

these amounts be disallowed. I would note that as shown in the PAA Order in this 

case, the actual overtime incurred as of February 2009 was $422. The company 

estimated an additional $33,000 to the end of the PAA case for a total overtime 

expense of $33,422. Now in Exhibit CMM-1, the actual cost for temporary, 

overtime, and additional pay as of June 30,2009 is reported as $179,315, with no 

breakdown as to what is included in this amount. FPUC adds an additional 

$111,000 for this category to process this case. At this time I recommend that 

none of these costs be considered as rate case expense. 

WHAT ABOUT OTHER LEGAL FEES REQUESTED AS PART OF RATE 

CASE EXPENSE? 

Exhibit CMM-I also lists $25,000 for additional legal fees from other attorneys. 

Unless the company can document and explain why additional services are 

26 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. 

A. 

needed in this case when they were not needed in the last electric rate case, these 

amounts should be disallowed. 

WHAT IS YOUR RECOMMENDED RATE CASE EXPENSE AT THIS 

TIME? 

At this time, I recommend that the company be allowed to recover its actual rate 

case expense incurred as of June 30, 2009, of $392,446, without the $179,315 

listed for temporary, overtime and additional pay. Only if the company were to 

sufficiently document the prudence of additional actual amounts and a detailed, 

by category, estimate to complete, would I consider revising my recommendation 

for rate case expense recovery. My recommendation results in a $451,634 

decrease from the company’s original request of $844,080, or an annual decrease 

of $1 12,909. 

Office Maintenance and Landscaping Expenses 

Q. 

A. 

PLEASE DESCRIBE FPUC’S REQUESTED OVER AND ABOVE 

ADJUSTMENTS TO OFFICE MAINTENANCE AND LANDSCAPING 

EXPENSES. 

As shown on MFR Schedule G-6, Pages 6 of 7, FPUC includes an increase to 

projected 2009 expenses of $34,536 for office maintenance and landscaping 

expenses. This adjustment includes the following line items: 

Infinium Software Maintenance - $4,782 

SSA Global WR and Budget Maintenance - $7,966 

Painting Main Office Building - $6,345 
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Main Office Flooring - $13,500 

Landscaping for Main Office Building - $1,944 

PLEASE ADDRESS THE EXPENSE INCREASE FOR MAINTENANCE 

FOR THE INFINIUM SOFTWARE. 

Company witness Lundgren testifies that historically the Infinium Software 

Maintenance fees have increased at a rate higher than the normal inflation rate. 

FPUC’s response to OPC’s Second Set of Interrogatories, No. 66 includes copies 

of the invoices from 2004 - 2007, attached as Exhibit PWM-8. These invoices 

reflect an annual increase of approximately an 8% increase, as Ms. Lundgren 

stated. While I agree with the company’s testimony regarding the annual fee 

increase, FPUC double counted the inflation impact on its adjustment for this 

issue. 

HOW DID THE COMPANY OVERSTATE ITS ADJUSTMENT? 

In its MFRs, FPUC took the non-payroll balance in Account 935 and increased 

that by the combined inflation factor of 7% for 2008 and 2009. It then made a 

specific adjustment to increase the expenses related to this software by 

approximately 8% as described by witness Lundgren. However, FPUC did not 

reduce the 2007 balance in Account 935 by lnfinium Software actual cost 

incurred in 2007 when it made its 7% inflation adjustment on non-payroll costs on 

Schedule G-2, page 5 of 7 in the MFRs. By making another inflation adjustment 

for 8% on the Over and Under Adjustment (Schedule G-6, page 6 of 7), FPUC 

double counted the inflation impact on this adjustment. Therefore, I recommend 
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that FPUC’s expenses be reduced by $2,173 to correct this error. See Exhibit 

PWM-9. 

PLEASE ADDRESS THE ADJUSTMENT RELATED TO SSA GLOBAL 

REPORT WRITER BUDGET APPLICATION AND MAINTENANCE. 

Company witness Lundgren testifies (page 60, lines 8-21) that historically the 

company has used Excel templates to prepare the budget and is now requesting 

increase in expenses of $7,966 for annual maintenance expense for a planned 

purchase of an “SSA Global WR and Budget” software package. The company 

provided supplemental information in its responses to Staff Data Request 1, No. 

40.6 (attached as Exhibit PWM-10) and Staff Data Request No. 2, No. 53.1 

(attached as Exhibit PWM-I I). These exhibits are substantially identical, with the 

exception of providing copies of email correspondence in Response No. 53.1. 

WHAT CONCERNS DO YOU HAVE REGARDING THIS PROPOSED 

EXPENSE INCREASE? 

I have numerous concerns about this requested expense. First, FPUC has based 

this request on a 2003 estimate and then escalated the cost by an inflation factor to 

arrive at its 2009 requested expense. On page 2 of 8 of Response 40.6 is what 

appears to be a FPUC prepared spreadsheet that takes amounts reflected as 2003 

pricing and escalating those costs to a 2009 level to provide the calculation for the 

company adjustment. Behind this schedule on pages 3-8, is some document that 

apparently is an estimate from SSA Global. While this document does contain the 

estimates reflected on the FPUC spreadsheet as “2003 pricing,” there is no header 

from the company, no date is reflected, and the company for whom the estimate 

29 



was prepared is not reflected. Additionally, SSA Global no longer exists as it was 

acquired by Infor Global Solutions in July 2006. Based on my analysis, the 

authenticity of the document is clearly lacking and cannot be relied upon. 

The second concern that I have is that if the company began consideration 

of this purchase in 2003 and has still not bought the software, it does not appear 

imminent. I believe that it is very unlikely that these costs will in fact be incurred, 

especially in light of the pending merger of FPUC and Chesapeake. 

Third, upon reading the emails from FPUC employees on this issue, the 8 
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24 REGARDING THIS REQUESTED EXPENSE? 

ARE THERE ANY OTHER COMMENTS THAT YOU NEED TO MAKE 

company knew that these costs were based on outdated estimates. Ms. Martin in 

an email to Ms. Lundgren went so far as to state: “April, do you have any 

estimates from when we looked at the reporting software? I would like to attach 

somethinz official for this project in 2009.” [emphasis added] (see FPUC’s 

response to OPC POD 53, Exhibit 53.1, page l l o f  13 (attached as Exhibit PWM- 

11). Had the company truly been intent on spending these amounts, much better 

due diligence would be required. This speaks clearly to a trend that I have 

observed with this company to create expenses for rate case purposes that it 

would not otherwise spend. In summary, an estimate more than five years old, of 

questionable authenticity, from a company that no longer exists, cannot be a basis 

for the requested increase or cost. Therefore, I recommend that FPUC’s “over 

and under” adjustment for this software be denied and expenses should be 

reduced by $7,966. 

30 



1 A. 

2 

3 

8 

9 

10 

11 Q. 

12 

13 A. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Yes. On the spreadsheet mentioned above, FPUC escalated the 2003 pricing 

estimate annually by 3.5%. The actual average inflation over this same time frame 

was only 2.37%. Further, it appears that the company is requesting to capitalize 

$193,485 in plant additions as of 2009. While I was unable to determine whether 

the company actually capitalized this amount, I am recommending that FPUC 

explain what amounts, if any, for capital additions, accumulated depreciation, 

depreciation expense, and property taxes are included in the MFRs related to this 

software. If any amounts have been included in the 2009 test year other than the 

software maintenance expense, these amounts should also be removed. 

PLEASE DESCRIBE FPUC’S ADJUSTMENT FOR PAINTING ITS 

OFFICE BUILDING. 

In its MFRs, Schedule G-6, Page 6 of 7, FPUC includes an increase to expenses 

of $6,345 for painting its main office building. Schedule (3-6 describes this 

adjustment as a $47,000 cost that is needed once every six years. However, in its 

response to Staff Data Request 1, No. 40.27, (attached as Exhibit PWM-12) the 

company states that it amortized the cost over 4 years. In addition, the company 

response to Citizen’s Second Set of Interrogatories, No. 61 (attached as Exhibit 

PWM-13), states that the majority of the corporate office was last painted 12 

years ago. First, as with previous issues, I am concerned that the company is 

requesting to increase 2007 expenses for an amount that has not been incurred 20 

months later. Regardless, in light of the pending merger, it is very unlikely that 

these costs will be incurred in 2009 or 2010. I would only recommend that this 

expense be allowed if the company can provide an invoice showing that it has in 

fact incurred the expense. Second, the company’s request to amortize the expense 
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over four years is inappropriate. Given that the company has not painted its office 

in more than 12 years, if the cost is allowed, I recommend that it be amortized 

over a longer period than four years. I recommend a ten-year amortization. 

Based on the above, I recommend that the “over and under” adjustment of $6,345 

be removed for the requested office painting. 

PLEASE ADDRESS THE COMPANY’S OVER AND UNDER 

ADJUSTMENT FOR MAIN OFFICE FLOORING. 

Schedule G-6, Page 6 of 7, includes an increase to expenses of $13,500 for “main 

office flooring.” Schedule G-6 describes this adjustment as a $100,000 cost that 

is needed once every eight years. However, in its response to Staff Data Request 

2, No. 55(attached as Exhibit PWM-14), the company states that it amortized the 

cost over 4 years. In addition, the company response to Citizen’s Second Set of 

Interrogatories, No. 61 (attached as Exhibit PWM-13) states that the corporate 

office flooring was last replaced about 12 years ago. For the same reasons as 

those for the requested office painting addressed above, I am recommending that 

the “over and under” adjustment of $13,500 for new flooring be removed. If the 

company can provide an invoice that the flooring has been replaced, I would 

agree that the cost could be allowed but amortized over a IO-year period. 

Regardless, I do not believe that the company will incur this expense given the 

pending merger with Chesapeake. On my adjustment schedule PWM-2, page 3 of 

5, I have only removed half of this adjustment, as the PAA Order previously 

removed the remaining $6,750. 
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Q. FPUC HAS ALSO REQUESTED AN INCREASED EXPENSE FOR 

LANDSCAPING THAT IT HAS NOT INCURRED. PLEASE ADDRESS 

THIS ISSUE. 

MFR Schedule ‘3-6, Page 6 of 7, includes an increase to expenses of $1,944 for 

“landscaping for main office building.” Schedule G-6 describes this adjustment 

as a cost to replace landscaping that failed due to drought and water restrictions. 

This is not a recurring expense and should be removed from expenses. In 

addition, the company response to Citizen’s Second Set of Interrogatories, No. 63 

(attached as Exhibit PWM-15) provides the level of landscaping costs for the 

Central Florida division for 2005 - 2008. The amount stated for 2007, the 

historical test year is $22,076. However, the average of the four years is only 

$18,833. It appears that the 2007 expense is higher than average and should be 

reduced to a more normal level for the test year. I recommend that a “normalized” 

expense be adopted, and using the company’s 7% inflation factor to increase 

expenses from 2007 to 2009, this results in an adjustment of $3,470. Therefore, I 

recommend that the expense be reduced by $5,414 for removal of non-recurring 

landscape expense and normalization adjustment. 

A. 

Annual Reuort and Stock Exchange Fees 

Q. PLEASE DISCUSS YOUR ADJUSTMENT RELATED TO FPUC’S 

REQUESTED INCREASE IN ANNUAL REPORT AND AMERICAN 

STOCK EXCHANGE FEES. 

Witness Lundgren states (page 61) that FPUC is requesting an increase in annual 

report expenses because the 2007 production costs were lower than a typical 

report due to the paper weight and the type of cover. The basis for the stock 

A. 
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exchange adjustment is an increase in an estimate provided by the vendor. The 

increase for 2009 allocated to natural gas is $4,408. 

Q. 

A. 

PLEASE DESCRIBE YOUR CONCERNS WITH THIS ADJUSTMENT. 

I have two concerns regarding this specific adjustment. First, it appears that the 

company’s specific adjustment double counts some or all of the company’s 

inflation adjustment on this account. By looking at MFR Schedule G-2 (C-5) 

pages 3 and 4, the company applied a trend factor of 1.0697 to the entire 2007 

balance for account 9302 - Miscellaneous General expenses. No adjustment was 

made to remove the book amounts for the actual annual report costs and exchange 

fees when it made its inflation adjustment. The company then takes the $132,034 

indexed amount and increases it by $12,228 for both the $4,408 annual 

report/stock exchange adjustment as well as another adjustment for $7,8204 

discussed in another section. Therefore, the trend factor appears to in part 

duplicate the impact of the specific adjustment. 

Second, in its response to Staff Data Request 1, No. 40.7(attached as 

Exhibit PWM-16), the company provided several pages of journal entries and 

account balances and company emails but did not provide any bids, estimates, or 

invoices to support this claim that the expense will double in cost. It also 

provided no support other than hand written notes reflecting the cost incurred in 

prior years. Also missing from this response was any further explanation why the 

type of annual report produced will be changing and might require more 

expensive materials than those used in 2007. Regarding the stock exchange fees, 

the company provided a portion of what appears to be an American Stock 

Southern Gas Association (SGA) for FPUC to be a member of the Council for Responsible Energy 4 

addressed in the section for industry association dues 
34 



Exchange rule that requires higher annual fees. The response contained no 

comparison of what was incurred in 2007 or the effective date or to whom the fee 

applied. Without more support and analysis of what annual fees were paid in 2007 

and 2008, I cannot find adequate support for this adjustment. In summary, I 

recommend that the company has not carried its burden that these costs will be 

incurred and therefore the $4,408 should be disallowed. 

8 Outside Contractual Services 

9 Q. ARE YOU RECOMMENDING ANY ADJUSTMENTS TO OUTSIDE 

10 CONTRACTUAL SERVICES? 

11 A. 

1 2  

13  

Yes. I am recommending three adjustments to FPUC’s outside contractual 

services expense increases. The adjustments relate to tax consulting fees, and 

projected external audit fees. I have broken these issues into separate categories 

for discussion purposes. 14 

15 

16 

17 Q. PLEASE DESCRIBE THE COMPANY’S REQUESTED EXPENSE FOR 

18 

Account No. 9231, Outside Service - Other 

OUTSIDE SERVICES OTHER - ACCOUNT 100.1849.9231. 

19 A. 

20 

21 

22 

2 3  

24 

25 

Witness Lundgren (page 49-50) states that the company made a direct projection 

for outside services-other because the company has experienced increasing 

requirements in many areas due to new regulations and requirements relating to 

Sarbanes-Oxley, the IRS, new pension accounting requirements, and other 

complex accounting areas. To comply with requirements, the company uses 

experienced consultants in tax accounting and other specialized areas. In addition 

to the direct projection, Ms. Lundgren states that FPUC has anticipated that it will 
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need an additional $78,000 on a total company basis (51% or $39,780 for the 

natural gas division). The amount requested for recovery for this account is as 

follows: 

MFR Schedule G-2 (C-5) P 3 - 2008 

$27,491 Direct Project 

$39,780 Over/Above 

$67,271 Total 2008 Projection 

MFR Schedule G-2 (C-5) P 4 - 2009 

$44,232 Direct Project 

$39,780 OverIAbove 

$84,012 Total Requested Expense 

HOW DID THE COMPANY CALCULATE THE 2008 AND 2009 DIRECT 

PROJECTIONS FOR THIS ACCOUNT? 

In response to OPC Interrogatory 92 (attached as Exhibit PWM-17), FPUC called 

theses calculations “management’s best estimate to determine the future hours to 

be billed.” It appears that these amounts were estimated using a “back of the 

envelope” method by merely guessing as to the number of hours these consultants 

might work during 2008 and 2009. FPUC’s computation for this adjustment was 

derived by taking the historical hourly rate multiplied by the anticipated number 

of hours each consultant might work in 2009. For the IT services, the company 

guessed a range of contract services that might be employed. The only 

documentation provided to support these projections was included in the 

company’s response to OPC POD 32, Exhibit 32.1 (attached as Exhibit PWM- 

IS), which consisted of two in-house spreadsheets with adding machine tape 
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appended to the copy showing the amounts that make up the total direct 

projection, along with several emails detailing how the number of hours and 

dollars for IT were estimated. Nothing was provided showing what projects would 

be required, how the amounts were derived, a historical comparison of what 

amounts were incurred by these same consultants. Further, the invoices provided 

to support the direct projections add to the confusion. The invoice for Mr. Darryl 

Troy was dated August 2008 and was for rate case expense and the invoice for 

Ms. Starr appeared to be accounting related but because of the acronyms used, the 

purpose of the services was unclear. 

WHAT IS THE BASIS FOR THE $78,000 ($39,780 ALLOCATED TO 

NATURAL GAS) FOR THE INCREMENTAL TAX CONSULTANT? 

In its response to Staff Data Request 1, No. 40.3 (attached as Exhibit PWM-19), 

the company argues that it has experienced increased demands relating to tax 

work with multiple ongoing IRS audits, increased complications within the tax 

return, new FIN 48 requirements and ongoing special tax projects. The basis for 

the adjustment appears to be the hourly rate for one tax professional ($75) based 

on an invoice provided and multiplied by 1,040 hours. The company does not 

provide any evidence that supports why the 1.040 hours is appropriate, what 

amount of tax consulting fees it has incurred in the past, nor has the company 

listed specific job functions and estimated hours for each job function to 

determine the total number of hours. I would also note that this request for a tax 

consultant is in addition to the increased costs for tax work that the company has 

requested in Account No. 923.3, Outside Audit & Accounting Fees. 
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WHAT ACTUAL AMOUNT OF OUTSIDE SERVICES OTHER DID THE 

COMPANY INCUR IN 2007,2008 and 2009? 

In its MFRs Schedule G-2 (C-5) page 3, the company includes a 2007 expense for 

this account of $6,701. However, I would note that MFR Schedule C-31, which 

details the amount of outside services by account used during the historical base 

year 2007, reflects zero charges to Account 923.1, Outside Services Other. 

According to FPUC’s response to OPC’s Interrogatory 92 (attached as Exhibit 

PWM-17), the company incurred $6,669 in 2007, $14,254 in 2008, and from 

January to June 2009, the company spent $223 in Account 923.1. The response 

also appeared to show that both of the accounting consultants (Troy and Starr) 

became employed in 2009 and were no longer charged as outside contractual 

services. Based on this historical analysis, clearly the company did not spend the 

$67,271 that it projected for 2008, and it seems very unlikely that it will spend 

$84,012 in 2009. In addition, I would note that this account is labeled Outside 

Services Other and since there is another account entitled Outside Audit and 

Accountant Fees, the tax consulting clearly does not belong in this account. Of 

the various items that the company has identified that it wishes to recover in this 

account for the rate case, only the IT consulting appears appropriate to include, 

only if more sufficient documentation and justification are provided. Additionally, 

due to the pending merger of Chesapeake, if the company has not spent the 

money on these contractual services thus far in 2009, then I believe that it is very 

unlikely that the company would incur them. If the merger does go though then 

these types of costs would be synergized with the larger company and the impact 

could easily be substantially different that those estimated in this proceeding. 

38 



1 

2 

3 

4 

5 

6 

I 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2 0  

21 

2 2  

2 3  

24 

25 

Q. WHAT IS YOUR RECOMMENDED EXPENSE LEVEL FOR THIS 

ACCOUNT? 

A. Based on the historical expense incurred and the lack of support for any additional 

amounts, I recommend that the Outside Service - Other expense be limited to the 

$6,701 amount included in 2007, trended to 2009 using the appropriate trending 

factor of 7%, resulting in a 2009 expense of $7,170. Thus, the requested over and 

under adjustment of $39,780 should be removed. 

Account No. 9233, Outside Audit & Accounting Fee 

Q. PLEASE EXPLAIN THE COMPANY’S REQUESTED EXPENSE FOR 

OUTSIDE AUDIT AND ACCOUNTING FEES. 

In its MFRs, FPUC reflects an historical 2007 balance of $275,024 for outside 

audit and accounting fees. This amount is then increased by $150,093 for a 2009 

balance of $425,117. This expense is 51% of a total company projected expense 

of $833,563. Witness Lundgren (page 50) states that the 2009 projected test year 

includes additional audit costs related to current Sarbanes Oxley requirements as 

well as those that will be required as the company reaches accelerated filing 

status. She explains that as FPUC’s market cap approaches $75,000,000 

(triggering Accelerated filer status) the company must consider the increase in 

audit costs in complying with the additional rules and requirements of SOX. The 

current external auditors provided FPUC with estimated costs to perform the 

additional services that will be required. FPUC’s projection also includes fees for 

goodwill impairment testing, pension and 401k audits, and tax consulting work, 

many of which were projected using quotes provided by vendors. Ms. Lundgren 

states that for the remaining items, they utilized trended historical data to project 

A. 
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future costs and that all these projected costs are recurring. Witness Lundgren 

states that the primary increases were approximately $200,000 for the financial 

audits and $75,000 for tax services on a total company basis. 

PLEASE EXPLAIN YOUR ANALYSIS OF THESE REQUESTED 

ACCOUNTING AND AUDITING FEES. 

I reviewed the information provided by the company to support these increases 

and I have three recommended adjustments. First, in the company response to 

Citizen’s Third Set of Interrogatories, No. 93 (attached as Exhibit PWM-20), the 

company provided a schedule of items budgeted for 2009, including a 

Merchandising and Jobbing (M&J) allocation adjustment. The company did not 

include this adjustment in its expenses included in the MFRs. The adjustment 

was a decrease of $25,010, allocated at 51% to natural gas. Therefore, the MFR 

expense should be reduced by $12,755. 

Second, the company response to Citizen’s Second Set of Document 

Requests, No. 20.2 (attached as Exhibit PWM-21), includes a projection of 

approximately $185,000 for additional audit services in case the company 

becomes an “accelerated filer.” Company witness Lundgren explains in her 

testimony that the Sarbanes Oxley Act requires additional requirements when a 

company reaches a capitalization of $75,000,000. However, my review of the 

company’s Security and Exchange Commission (SEC) 10-K Annual Reports 

indicate that the company is not close enough to accelerated status to require 

increasing accounting costs at this time. Therefore, I recommend that the 

$185,000, or $94,350 for the natural gas portion, be removed from 2009 expenses. 

Third, the company response to Citizen’s Second Set of Document 
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Requests, No. 30 (attached as Exhibit PWM-22), includes the actual accounting 

and auditing costs spent in 2007, 2008, and the first six months of 2009. For the 

tax consultant, the company spent $39,270 in 2007, $97,250 in 2008, and $47,300 

for the first six months of 2009. The company projection for this expense is 

$115,439. The 

company explains the increase as an increased complexity in the tax returns. 

However, the company did not give specific examples of what schedules, issues, 

or tax policies have changed to require a 194% increase in costs. However, the 

company records indicate an increase in actual costs from $39,270 in 2007 to 

$97,250 in 2008, for a 148% increase. This is already a substantial increase, hut 

since it is supported by actual costs in 2008, I recommend that any increase for 

2009 should be limited to this level of expense. The $47,300 for the first six 

months of 2009 would also seem to support a limitation to the amount of $97,250. 

If the tax accounting expense is reduced from $1 15,439 to $97,250, there would 

be a reduction of $1 8,189, or $9,276 for the natural gas portion. 

This is an increase of 194% over the 2007 actual expense. 

PLEASE SUMMARIZE YOUR ADJUSTMENT FOR THE AUDIT AND 

ACCOUNTING FEES. 

I recommend above that the Commission reduce the Audit & Accounting fees for 

three adjustments. First, $12,755 to remove the merchandising and jobbing 

adjustment; second, $94,350 to reduce the projected external audit fees to remove 

costs that would only be incurred if the company were to reach accelerated filing 

status; and third, $9,276 to reduce the projected level of tax consulting fees. These 

three adjustments result in a total reduction of $1 16,381. 
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Travel, Training. Conferences, and Meeting Fees and Costs 

Q. PLEASE EXPLAIN THE COMPANY’S ADJUSTMENTS FOR TRAVEL 

TRAINING, CONFERENCES AND MEETING FEES AND COSTS, 

As reflected on MFR Schedule G-6, Pages 6 and 7 of 7, FPUC has requested 

increased expenses of $1 70,488 for travel, training, conferences and meeting fees 

and costs for 2009 above those that were spent previously. I have attached a 

schedule that lists these costs. See Exhibit PWM-23. Many of these costs are for 

meetings and conferences that the company states that it has not attended in the 

test year but it intends to restart its participation. 

A. 

Q. DO YOU HAVE CONCERNS ABOUT THESE EXPENSE INCREASES 

WHEN THE COMPANY HAS NOT PREVIOUSLY INCURRED THESE 

COSTS BETWEEN RATE CASES? 

Yes, I have great concern about these requested expenses. In the company’s 

response to Citizen’s Second Set of Interrogatories, No. 48 (attached as Exhibit 

PWM-24), the company provided a schedule showing items requested in its last 

rate case and the current level of expense incurred. The prior case included 

approximately $23,000 for seminars and training for 2005 and the company 

response to Interrogatory No. 48 indicates a total of approximately $5,000 was 

spent for these seminars and training in the last 4 years. 

A. 

Q. WHAT IS YOUR RECOMMENDED ADJUSTMENT FOR TRAVEL, 

TRAINING, SEMINARS AND MEETING FEES? 

Due to major uncertainties (primarily the economic downturn and the proposed 

merger) I do not believe the company will be increasing travel expenses by the 

A. 
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magnitude in the projected test year. While it is possible that these expenses may 

be increased in future years, the commission should limit its projections to what is 

expected in the rate case test year. Further, the company's history demonstrates it 

has not spent close to the full amounts allowed in the previous rate case on these 

expenses. Therefore, I recommend that the $170,488 be removed from the "over 

and under" adjustments. Because the PAA Order previously removed $2,093 for 

training, the adjustment reflected on my Exhibit PWM-2, page 3 of 5 only reflects 

an adjustment of $168,395. 

GPS System 

Q. PLEASE ADDRESS THE COMPANY'S REQUESTED EXPENSE 

INCREASE FOR A GPS DISPATCHING AND NAVIGATIONAL 

. SYSTEM. 

A. MFR Schedule G-6, Pages 6 and 7 of 7, includes an increase to expenses of 

$60,900 for a GPS system. This adjustment includes an increase to costs for the 

Central Florida Operations of $17,700 for 2009. It also includes an increase to 

costs for the South Florida Operations of $43,200 or 2009. Company witness 

Kitner testifies that the company purchased and implemented a GPS Tracking, 

Navigating, and Dispatching system between October and November 2008. 

Q. ARE YOU RECOMMENDING AN ADJUSTMENT FOR THE GPS 

SYSTEM? 

No I am not. The company actually spent the money to put the system in place. 

Further, it has suficiently documented that it has incurred this expense and its 

request appears reasonable. 

A. 
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Research and Development Costs 

Q. PLEASE DESCRIBE FPUC’S REQUESTED EXPENSE INCREASE FOR 

RESEARCH AND DEVELOPMENT (R&D). 

MFR Schedule G-6, Page 7 of 7, includes an increase to expenses of $50,000 for 

Research and Development for 2009. Witness Lundgren testifies to the specific 

uses of this estimate and the company response to Staff Data Request 1, No. 40.35 

(attached as Exhibit PWM-25), provides the following information regarding this 

estimate: 

A. 

$10,000 is for contributions to organizations such as GT15, AGA6 and the 

Florida Solar Energy Center to support research and development of such gas 

utilization equipment as natural gas fuel cells, desiccant dehumidification 

systems, residential natural gas fueling units and solar water heating with 

natural gas back up tankless water heaters; 

$25,000 is for a joint venture to establish a commercial natural gas fueling 

station; 

$10,000 is for the installation of a desiccant dehumidification unit in a public 

school as a joint venture with a school board; and 

$5,000 for equipment to monitor the humidity and performance of the 

desiccant dehumidification units in the corporate office. The resulting data 

will serve as a marketing tool to educate customers interested in utilizing this 

technology. 

Q. WHAT CONCERNS DO YOU HAVE REGARDING THE REQUESTED 

R&D COSTS? 

Gas Technology Institute 
American Gas Association 

5 

6 
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A. First, none of these amounts are based on any estimates or bids from vendors. All 

of the costs are admitted to be “rough estimates” pursuant to FPUC’s response to 

Staffs 1’‘ Data Request No. 40.35 (Exhibit PWM-25), in an email from FPUC 

employee Marc Seagrave to Cheryl Martin. An email guessing what amounts 

might be incurred certainly does not provide sufficient competent evidence to 

allow recovery of these costs in rate base. Second, these costs are very 

experimental in nature and FPUC has not provided any justification to support 

how these costs will benefit current ratepayers. Third, the company was asked in 

OPC’s 2”d Set of Interrogatories No. 60 (attached as Exhibit PWM-26), what 

R&D costs it has incurred from 2000 to 2009. FPUC responded that the requested 

amounts have not been spent and as such were not included in “our historical 

costs.” The company did not answer the question as to whether it spent any 

amounts for R&D in those years and based on its response that these costs were 

not included in “historical costs,” it is reasonable to conclude that little to no 

money was spent on R&D from 2000 to 2007. Based on the lack of response, I 

believe that the company has not shown that it has incurred any R&D costs from 

2000 to 2009. Fourth, given the pending merger with Chesapeake, it is unlikely 

that these costs will be incurred by FPUC in the test year or thereafter. Based on 

the above, I recommend that the $50,000 requested for estimated R&D costs be 

removed from test year expenses. 

Sales and Marketing Expenses 

Q. PLEASE DESCRIBE THE COMPANY ADJUSTMENTS FOR SALES AND 

MARKETING EXPENSES TO CUSTOMER RECORDS AND 

COLLECTION. 
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25  A. MFR Schedule G-6, Pages 6 and 7 of 7, includes an increase to expenses of 

46 

Company witness Lundgren testifies to the following three adjustments made to 

the Customer Records and Collection Expense (Account 903) for 2009: 

Postage - $6,344, and 

Envelopes - $237. 

The company response to the Staff Data Request 1, Exhibit 40.37 (attached as 

Exhibit PWM-27), provides very little detail for these "over and under" 

adjustments. First, the company states that the Ebill adjustment is based on a unit 

cost of $0.05 for 2,000 bills for a total of $100 per month allocated 53% to natural 

gas. The company did not submit any signed contracts or proof of the cost. Nor 

did the company explain what the Ebill service is and what it is providing to the 

customer that was not already included in test year costs. In addition, the 

company explains the postage adjustment is an increase of $0.015 for 114,000 

monthly units and the adjustment for envelopes is described as an increase of 

$0.004. Again, the company did not provide any documentary support for these 

increases. Nor did FPUC explain how these increases were not already offset by 

the 8.1% inflation adjustment made to increase 2007 expenses to 2009 projected 

levels. Based on my analysis, the company has not justified these expense 

increases and accordingly operation and maintenance expenses should be reduced 

by $7,217. 

Ebill - Kubra origination fee - $636, 
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$10,976 for membership dues. The first adjustment includes $7,820 to the 

Southern Gas Association (SGA) for FPUC to be a member of the Council for 

Responsible Energy. This membership is based on $0.15 per meter and the 

company estimated 52,133 meters for 2009 for a total 2009 expense of $7,820. 

The company has not previously paid these dues to the SGA. Because the 

company has no history of making this payment and has not shown any indication 

that the payment was made in 2008, I recommend that $7,820 be removed from 

test year O&M expenses. 

WHAT OTHER ADJUSTMENTS ARE YOU RECOMMENDING FOR 

INDUSTRY ASSOCIATION DUES? 

Company witness Lundgren states (page 70 of her direct testimony) that FPUC is 

requesting specific dues increases of $2,490 to the Florida Natural Gas 

Association (FNGA), $400 to the Associated Gas Distributors of Florida (AGDF), 

and $266 to the Southern Gas Association (SGA) as “over and under” 

adjustments. The company paid $28,010 to the FNGA in 2007 and projects the 

amount to increase to $30,500 in 2009. The AGDF is a trade association that 

represents seven investor-owned natural gas utilities subject to the jurisdiction of 

the Florida Public Service Commission. The company paid $19,600 to the AGDF 

in 2007 and projects the amount to increase to $20,000 in 2009. The company 

paid $7,734 to the SGA in 2007 and projects the amount to increase to $8,000 in 

2009. 

The company response to the Staff Data Request 1, Exhibit 40.36 

(attached as Exhibit PWM-28), shows the specific increases for each of the last 

three payments and allocates the entire amount to the natural gas division. 
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However, on MFR Schedule C-11, the company indicates that one dues payment 

was allocated to another account and the amount included in 2007 expenses is 

reduced for this allocation. In addition, the company increased the dues expense 

by an inflation factor of 1.07% for inflation from 2007 to 2009. This increase 

results in an increase of $3,918 for the dues to these three organizations. This 

increase is higher than the amount of the specific increase requested in the “over 

and under” schedule. Based on the above, the $3,156 ($2,490 + $400 + $266) for 

the specific adjustment on the “over and under” schedule should be removed from 

the 2009 expenses. In total, I am recommending that the company’s requested 

increase for industry association dues of $10,976 should be denied and O&M 

expenses should be reduced by this amount. 

SummerGlen Conversion to Natural Gas 

Q. 

A. 

FPUC HAS REQUESTED INCREASED COSTS RELATED TO THE 

CONVERSION OF THE SUMMER GLEN COMMUNITY TO NATURAL 

GAS. PLEASE DESCRIBE THE COMPANY’S REQUEST. 

Company witness Kitner testifies (page 113, lines 1-7) that the company 

completed the conversion of approximately 517 homes in the SummerGlen 

community. The 

company response to the OPC’s Third Set of Interrogatories, No. 97 (attached as 

Exhibit PWM-29), indicates that the conversion began and ended in September 

2007. FPUC included adjustments to its expenses in the “over and under” 

adjustments to normalize the expenses for the addition of these customers. MFR 

Schedule G-6, Page 6 of 7, shows an increase to 2009 expenses of $33,300 for 

marketing and office supervision, $12,000 for field employees and meter reading, 

These homes were converted from propane to natural gas. 
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and $12,000 for miscellaneous office expenses (a total requested increase of 

$57,300 annually). In OPC’s 3rd Set of Documents, Request No. 35 (attached as 

Exhibit PWM-30), we asked for the work papers showing the 2007 costs and how 

these costs were annualized to reach the “over and under” adjustments. FPUC’s 

response to this request included only the information shown in the following 

chart: 

SummerGlen 
Adjustments 

Supervision 
Field Employees 
Misc. Office Expense 

Normalized 
for 2007 

$157,016 
$61,139 
$61,386 

(1) 

Thru August 
2007 

$104,677 
$40,759 
$40,925 

(2) 

2 1.2% for accounts 
converted to natural gas 

(3) 
$33,287 
$12,961 
$13,014 

7 

8 Q. 

9 

1 0  A. 

11 

1 2  

1 3  

14 

15 

16 

17 

18 

19 

20 Q. 

?1 

DO YOU HAVE ANY CONCERNS ABOUT THE COMPANY’S 

ADJUSTMENTS AND DOCUMENT PRODUCTION? 

Yes. I have several concerns. First, I do not believe that FPUC’s response fully 

provides the information requested. The sources of the numbers used in the 

discovery response are not shown, nor is any substantive basis reflected for using 

the numbers shown. Mathematically, Column (1) amounts are simply 12 months 

of the average monthly amounts shown in Column (2). Also, the amounts in 

Column (3) are 21.2% of the amounts in Column (1). What is missing from the 

response is an explanation of how the company developed the “Thru August 

2007” amounts, the source of those amounts, and the basis and source of the 

21.2% for accounts converted to natural gas. 

WHAT OTHER CONCERNS DO YOU HAVE REGARDING THE 

ALLOCATION OF THESE COSTS FOR THE NEW CUSTOMERS? 
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My review of the impact of the 500 customers shows that they are a minor 

addition to the total customers for the company. The company response to Staff 

Data Request 1, Exhibit 42.4 (page 3 of 3) (attached as Exhibit PWM-31), shows 

51,474 total natural gas customers as of June 30, 2007, which is before the 

SummerGlen conversion in September. Therefore, the 500 new customers 

represent only about a 1% increase in customers. The company's trending factors, 

as presented on MFR Schedule '3-6, page 3 of 7, already includes a customer 

growth of 1.1%. In addition, the company response to Staff Data Request 2, 

Exhibit 57.1, attached as Exhibit PWM-32, notes that the customer growth fiom 

2007 to 2008 is entirely due to SummerGlen conversions. 

Another concern that I have is the assumption that the company will have 

to hire additional supervisors or meter readers to add in these customers. The 

company has made no attempt to show that such a need exists and that other 

existing employees cannot absorb the labor of adding these customers. Certainly 

in this down economy, customer growth is low compared to prior years, and 

several employees correspondingly have been shifted from marketing to other 

service. These factors reflect that the need for new employees for just 500 

customers does not exist and, as such, is not justified. Therefore, I do not believe 

that any "over and under" adjustment for the SummerGlen community conversion 

to natural gas is needed or appropriate. Further, any additional increases in 

expenses will be incorporated in the inflation and customer growth trending 

factors that have already been incorporated into the test year. Accordingly, 2009 

O&M expenses should be decreased by $57,300. 
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Iniuries and Damages ExDense 

Q. PLEASE ADDRESS THE ISSUE OF INJURIES AND DAMAGES 

EXPENSE. 

A. 

Q. 

A. 

Q. 

Company witness Lundgren testifies (Page 65, lines 8-21) to the following three 

adjustments made to the Injuries & Damages Expense (Account 9251) for 2009: 

Third Party Claims Administration - $12,750, 

Driver’s License Monitoring - $2,550, and 

Worksteps or similar - $30,600. 

WHAT IS THE BASIS FOR FPUC’S ADJUSTMENT FOR THE THIRD 

PARTY CLAIMS ADMINISTRATION (TPA)? 

FPUC witness Schneidermann in his testimony on pages 151-152 explains why 

the company is requesting an expense increase for a new TPS for liability claims. 

He explained that FPUC’s former TPA was purchased by a new company and that 

FPUC was not satisfied with the services of the new firm. Mr. Schneidermann 

stated that after issuing an RFP in the summer of 2008, three firms responded and 

FPUC selected the best fitting TPA, which was also the lowest bidder. Mr. 

Schneidermann also stated that because of the lack of performance by the former 

TPA, no significant historical expense has been booked. The adjustment is 

detailed on MFR Schedule G-6, Page 6 of 7. FPUC’s response to Staff Data 

Request 1, Exhibit 40.17 (attached as Exhibit PWM-33), provides a set of three 

estimates for this function and also indicates the adjustment is based on the lowest 

of the estimates, which corresponds with Mr. Scheiderman’s testimony. 

WHAT CONCERNS DO YOU HAVE WITH THIS TPA INCREMENTAL 
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EXPENSE ADJUSTMENT? 

First, while the three estimates have been provided in discovery, the company has 

not provided a comparison of this cost to any cost incurred in prior years. It 

appears based on Mr. Schneidermann’s testimony that because of the poor 

performance by the former company, it has not incurred historical costs for this 

service. However, Mr. Scheiderman’s testimony does not contain any dates of 

service to determine when all of these events occurred and to determine how long 

the company went without this TPA service. Moreover, it i s  unclear whether the 

company incurred costs during the historical years 2007 or 2008, since it has not 

been sufficiently documented by FPUC. 

Additionally, if FPUC has indeed hired this new TPA firm, it has failed to 

provide any documents such as an invoice or signed contract to support this claim. 

These documents, if the service has been procured, would indicate when the 

company began using the services of this provider and the actual costs incurred. 

Further, with the pending Chesapeake merger, these are costs that apparently 

would be combined for synergies in a major merger transaction. If FPUC has not 

as of this date hired this new TPA, I do not believe that the company would do so 

prior to a pending merger. Therefore, I recommend that this adjustment for 

$12,750 be removed from the expenses. 

PLEASE EXPLAIN FPUC’S ADJUSTMENT REGARDING DRIVER’S 

LICENSE MONITORING. 

MFR Schedule (3-6, Page 6 of 7, describes the purpose of the adjustment for 

Driver’s License Monitoring as “to ensure drivers’ licenses are current and report 

infractions.” The company response to Staff Data Request 1, Exhibit 40.18 
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(attached as Exhibit PWM-34), provides an estimate of costs in using this service. 

The $5,000 estimate ($2,550 allocated to the natural gas division) provided 

includes several costs that are one time set up costs. I believe that if any amount 

of increase is allowed for this adjustment, it should reflect only those costs that 

are recurring. The company response to Citizen’s Third Set of Interrogatories, 

No. 64 (attached as Exhibit PWM-35), indicates that the company has not spent 

any amounts on driver’s license checks from 2004 to 2008. However, its 

response to Citizen’s Interrogatory No. 98 (attached as Exhibit PWM-36), 

indicates that the company has spent $4,087 in 2009. While FPUC states that it 

spent this amount in 2009, it did not submit an invoice in support of this amount, 

nor indicate what are portion of the charges are annually recurring or set up 

charges. Because the company has not fully justified its request, I recommend 

that the adjustment for $2,550 be removed from expenses. 

CAN YOU PLEASE DESCRIBE THE ADJUSTMENT REGARDING THE 

EXPENSE INCREASE FOR WORKSTEPS EMPLOYMENT FITNESS 

TEST? 

MFR Schedule (3-6, Page 6 of 7, describes the purpose of the Worksteps program 

to be an “on-going physical assessments of staff to reduce injuries.” FPUC’s 

response to Staff Data Request 1, Exhibit 40.19 (attached as Exhibit PWM-37), 

provides a copy of what appears to be a portion of an agreement between another 

company (Florida Power & Light’s name is scratched out) and the Worksteps 

company. The response describes the program as Comprehensive Post Offer 

Functional Employment Test and Fit For Duty RTW Test. Witness 

Schneidermann testifies (pages 150-151) to the benefits of having this program 
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due to an aging workforce and to make sure that employees are physically capable 

to do their required jobs. While these might appear to be a valuable tool, FPUC 

has apparently not seen the need to use these exams historically enough to spend 

the money. Further, the incomplete one- page estimate for another vastly larger 

company, without dates or signatures is inadequate on its face to allow recovery. I 

recommend that no adjustment should be allowed until the company is able to 

provide proof that it has a signed contract and has begun providing this service. 

Therefore, I recommend that this adjustment for $30,600 be removed from 

expenses. 

In summary, the total adjustment that I recommend for Injuries and 

Damages Expense should be $45,900, which is reflected on my Exhibit PWM-2, 

page 3 of 5. 

Miscellaneous Office and General Expenses 

Q. 

A. 

PLEASE EXPLAIN THE COMPANY’S ADJUSTMENT TO 

MISCELLANEOUS OFFICE AND GENERAL EXPENSES. 

Company witness Lundgren testifies (page 49) that due to several non-recurring 

staffing events that occurred during 2008, the company projected Miscellaneous 

Office Expense, Account No. 9215 differently. For 2009, FPUC assumed a return 

to 2007 historical levels and applied the appropriate 2008 and 2009 trend factors 

for payroll and inflationary increases. My review found that the calculation of the 

2009 expense projection was mathematically incorrect. Using the company trend 

factors shown on page 4 of 7 (MFR Schedule G-2, C-5) and the company’s 2007 

expenses in this account (MFR Schedule G-2(C-5), page 3 of 7) indicates a total 

expense of $187,699, but the company included $200,126. To correct this error, I 
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1 2  Office Utility Expense 

Schedule G-2 (C-5) Payroll 

2007 Expense $3,712 

Trend Factor 11.3% 

2009 Trended Exp $4,131 

MFR Expense $4,281 

Total Adjustment 

recommend that miscellaneous office and general expenses be reduced by 

$12,427, as calculated below: 

Non-Payroll 

$169,813 

8.1% 

$183,568 

$195.845 

4$12.2771 

Total 

$173,525 

$1 87,699 

$200,126 

4uUz! 
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PLEASE EXPLAIN THE COMPANY’S PROJECTION METHODOLOGY 

RELATED TO OFFICE UTILITY EXPENSE. 

Company witness Lundgren testifies that the company did not use the trend 

factors for Office Utility Expense, Account No. 9214. She states that: 

Using trended projections does not accurately project expenses for this 

account as the cost of electricity and natural gas has increased at rates 

greater than inflation and accounts for a significant portion of this 

increase. _... To more accurately project 2008 expenses, we have 

annualized historical data from January - April 2008. We then trended 

2009 projections by increasing our 2008 projections by the inflation 

trend factor of 1.07. 

MFR Schedule G-2 (C-5) pages 3 and 4 of 7, shows that the utility recorded 

$105,386 in this expense in 2007. The utility projected the expense for 2008 at 
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$139,974 and for 2009 at $153,896. I have reviewed the company calculations 

and the information presented by the company in response to Citizen’s Third Set 

of Interrogatories, No. 90 (attached as Exhibit PWM-38). This Interrogatory 

included actual costs for 2007, 2008 and six months of 2009. The 2008 actual 

costs were substantially higher than either the 2007 or 2009 costs. The 2008 

actual cost appears to be an anomaly. Therefore, I recommend that the 2008 and 

2009 specific adjustment to the office utility expenses should be removed and the 

2007 cost level should be trended to 2009 using my recommended trend factor. I 

applied the 1.0463 inflation factor, shown on my Exhibit PWM-6, page 3 of 3, to 

the 2007 expense which calculates a total expense of $1 10,265. This amount also 

correlates well with the six months of actual costs for 2009 of $56,009. 

Therefore, I recommend that the expense be reduced by the difference between 

this trended expense of $110,265 and the MFR amount of $153,896. This results 

in a reduction to expense of $43,63 1. 

Maintenance of Mains Expenses 

Q. PLEASE EXPLAIN THE COMPANY’S REQUESTED INCREASES IN 

O&M EXPENSES FOR MAINTENANCE OF MAINS. 

MFR Schedules (3-6, Pages 6 and 7 of 7, include an increase to expenses of 

$75,250 for increased reliability. This increase is based on two separate 

A. 

adjustments: one is $50,000 for costs related to pending rulemaking for a 

distribution integrity management program (DIMP); and the second is for $26,250 

for bridge crossing repairs and maintenance. 

Q. CAN YOU ADDRESS THE COSTS RELATED TO DISTRIBUTION 
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INTEGRITY MANAGEMENT PROGRAM? 

Yes. Company witness Lundgren (pages 67) testifies that the estimated $50,000 

for the DIMP program adjustment is based on the knowledge and experience of 

management. Company witness Schneidermann (pages 152-1 53) testifies to the 

status of the rulemaking and the basis for the company estimate. Mr. 

Schneidennann states that “The most recent estimated annual cost that we have 

seen indicates a potential nationwide cost of $100 million for 1.9 million miles of 

gas distribution lines.” Based on the national $53 per mile cost average, Mr. 

Schneidermann testifies that the company estimates “could be” approximately 

$100,000 annually but FPUC only included $50,000 as he projects the rule will 

only be in effect for a portion of the 2009 test year. 

A. 

Q. HAS THE FPSC RECENTLY ADDRESSED THIS ISSUE REGARDING 

COST RECOVERY FOR POSSIBLE COST INCREASES THAT MAY 

RESULT FROM THE PROPOSED DIMP RULE? 

Yes. In the recent Peoples Gas System rate case (Docket No. 080318-GU), OPC 

argued that the adjustment requested by the utility for this same item was based 

largely on guesswork and not even on existing rules or regulations. OPC witness 

Schultz testified that it is important to note that the steps that the utility argued 

were required in the proposed rulemaking are steps that a prudently operated 

distribution company should already have had in existence. By Order No. PSC- 

09-041 I-FOF-GU, issued June 9,2009, the Commission found that: 

A. 

.._ the Utility failed to prove that the proposed costs for system 

reliability are warranted. PGS’s request for the inclusion of an 

estimated $250,000 in Account 887 for system reliability costs relating 
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to the proposed DIMP rule may be premature since a rule has not yet 

been adopted. 

In addition, in the current rate case filed by the Florida Division of Chesapeake 

Utilities Corporation (Docket No. 090125-GU), Chesapeake responded to staffs 

first data request, attached as Exhibit PWM-39, regarding the DIMP rule by 

stating that “no expenses related to the DIMP rule were included in the current 

rate case.” 

WHAT IS YOUR RECOMMENDATION REGARDING FPUC’S 

REQUESTED COSTS FOR THE POTENTIAL DIMP RULE? 

I recommend that the requested expense increase for $50,000 should be 

disallowed. First, the company has not provided any support to show how the 

nationwide cost was determined. The record is devoid of who estimated this, how 

or when it was done, and what support or evidence the unknown sources used to 

calculate the cost. Second, Mr. Schneidermann applied the potential nationwide 

cost of $100 million proportionally to FPUC. This broad, speculative estimate 

could not possibly consider system differences or the type of soil in FPUC’s 

territory, nor does it take into account any specific programs or procedures that 

FPUC currently has in effect. Third, consistent with the Commission’s decision in 

the People’s Gas rate case, any cost recovery at this time related to the proposed 

DIMP rule may be premature since a rule has not yet been adopted. Accordingly, 

the requested $50,000 increase should be denied as unsupported, unwarranted and 

premature. 

PLEASE DESCRIBE FPUC’S REQUESTED $26,250 INCREASE IN 
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EXPENSES RELATED TO BRIDGE CROSSING REPAIRS AND 

MAINTENANCE. 

Company witness Kitner testifies (page 11 1-1 12) that the Commission’s Bureau 

of Safety has recommended extensive repair and maintenance activities on 14 

bridge crossings. In September 2007, FPUC received an estimate of $98,470 for 

maintenance of 13 crossings. (FPSC Staff Data Request No. 2 Exh. 54.4, attached 

as Exhibit PWM-40). Mr. Kitner states that FPUC took this amount and escalated 

it by 6.5% for a total cost of $105,000 which they have requested a 4-year 

amortization, resulting in an increase to test year expenses of $26,850. The 

company response to Staff Data Request 2, Number 56, (attached as Exhibit 

PWM-41), explains that the four year period was chosen as the period of time that 

the new rates will be in effect. The company states that past rate proceedings 

have amortized non-annual recurring expenses over a period to match the 

revenues granted. 

HAVE YOU REVIEWED THE COMMISSION STAFF’S GAS SAFETY 

EVALUATIONS FOR FPUC? 

Yes, I reviewed the Staff Annual Pipeline Safety Evaluations for FPUC submitted 

in response to Citizen’s Second Set of Production of Documents, No. 29 (attached 

as Exhibit PWM-42). In its response, the company submitted a page from each of 

five staff evaluations dated December 2004 through December 2008 that listed 

numerous pipeline crossings that needed to have maintenance. FPUC submitted a 

quote from Conduit Constructors (response to Staff Data Request 1, Exhibit 

40.30, attached as Exhibit PWM-43, that appears to address the cost to repair 

these crossings. However, the vendor quote lists specific crossings and the 
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crossing names are by road names, while the staff evaluations are by crossing 

number. I was unable to reconcile the specific crossings between the staff reports 

with the vendor quote. 

WHAT CONCERNS DO YOU HAVE ABOUT FPUC’S HISTORICAL 

MAINTENANCE OF BRIDGE CROSSINGS? 

Based on my reading of the staff evaluations and FPUC’s request to recover the 

costs associated with maintenance and safety issues addressed by staff since 2004, 

I am concerned that the company has neglected to perform the staff noted 

maintenance. Had the company been regularly performing this maintenance, it 

would have some historical cost included in its historical base year. Regardless, 

FPUC now wants customers to pay over 4 future years what it should have been 

performing in the prior five years. I would note that had this issue been a priority 

for FPUC it could have used some of its overearnings shortly after its last rate 

case to perform this maintenance. (Docket No. 050224-GU). Given the 

company’s prior history, I do not believe there is any assurance that if given these 

amounts in this current rate case that the company would actually spend it on its 

safety program. 

WHAT IS YOUR RECOMMENDATION FOR THIS MAINTENANCE? 

Based on the above, I believe that it is improper to allow the company to recover 

this cost without the company making any prior effort to perform this 

maintenance. If the Commission does believe that this maintenance should be 

recovered, I believe that the amortization period should be no less than 8 years. 

This recognizes the amount of time that FPUC has delayed the maintenance plus 
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the future 4-years as requested by the company in this case. In any event if the 

money is provided, the company should be required to file an annual report with 

the Commission showing what crossings have been repaired, the date of each 

repairs and the amount of the annual costs expended. Accordingly, the 

company’s requested annual expense should be reduced by $13,125. 

Pension Curtailment Expense 

Q. PLEASE EXPLAIN THE COMPANY’S REQUESTED ADDITIONAL 

EXPENSE ASSOCIATED WITH THE PENSION CURTAILMENT. 

A. Witness Lundgren testifies in her supplemental direct (pages 2-4) that in early 

2009, the company incurred additional pension costs above those projected in the 

test year because of a change in FPUC’s pension plan. She states that because the 

company’s business environment has changed and the volatility in the stock 

market increased, the Company reevaluated the cost-benefit of providing pension 

benefits to employees. In March 2009, the Company froze the plan effectively 

reducing the impact of the stock market volatility and that impact on future 

anticipated increases to the defined benefit pension plan costs. Ms. Lundgren 

states that upon freezing the pension plan, the prior service costs component of 

pension expense, which was previously deferred as a regulatory asset, was 

required to be recognized immediately under Statement of Financial Accounting 

Standards (SFAS) Statement No. 158. Ms. Lundgren admits this cost is a one- 

time expense. She contends that recovery over 4 years matches the timeframe that 

the proposed rates will be in effect. The total expensed curtailment costs were 

$2.3 million with 53% or $1,219,000 allocated to natural gas. Amortization over a 
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four year period would result in an additional $304,750 to pension expense to be 

recovered in 2009. 

DO YOU AGREE WITH THE REQUESTED EXPENSE ASSOCIATED 

WITH THE CURTAILMENT? 

While I have not analyzed the h l l  impact of why the company discontinued its 

pension plan, I do agree that based on the curtailment, FPUC had to recognize its 

prior service costs associated with its pension plan in the same quarter that it 

curtailed its plan for book purposes. However, the company has not provided 

sufficient explanation as to why the cost should be included in rates. 

MS. LUNDGREN STATES THAT THE LOSS ON CURTAILMENT IS A 

ONE-TIME EXPENSE AND SHOULD BE AMORTIZED OVER A FOUR- 

YEAR PERIOD. DO YOU AGREE WITH THIS TREATMENT? 

No, I do not. If the Commission determines this cost should be included in rates 

(which I do not recommend), Ms. Lundgren’s proposed four-year amortization 

period is unreasonable. First, establishing an amortization period for a cost 

should be based upon the timeframe over which benefits of the cost will be 

received. Using a four-year period because that is the amount of time that rates 

might be in effect is not appropriate. There is no requirement that rate cases be 

filed every four years. Rate case timing should be based upon the need for rate 

relief, not merely because four years has passed. Many utilities, especially electric 

companies were able to defer filing rate cases for many years from the 1980’s to 

early 2000’s. Another reason that a four-year amortization period would not be a 

reasonable timeframe is that the assets that support the pension plan still exist. If 
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Q. 

A. 

the economy and stock market rebound in the next several years, those assets will 

recover and some of the losses could be recouped prior to the expenditures being 

made for retiring employees. If the curtailment loss is written off for regulatory 

purposes too soon, the company could receive a windfall if those pension assets 

rebound sooner than the requested four-year amortization period. 

WHAT IS YOUR RECOMMENDATION ON THE APPROPRIATE 

AMORTIZATION PERIOD? 

If the Commission believes that these costs should be considered for ratemaking 

purposes, I believe a more reasonable amortization period would be 8 years. This 

better matches future pay outs of long and short-term pension obligations. 

According, if an adjustment is appropriate, it should be no more than $152,375. 

However, if pending merger is approved or the pension plan revisited, the 

Commission should reconsider this issue during the pendency of a future 

proceeding. 

Expense Associated with Environmental Liability 

Q. PLEASE ADDRESS THE COMPANY’S TESTIMONY REGARDING ITS 

INCREASED ENVIRONMENTAL LIABILITY EXPENSES. 

Witness Martin states in her supplemental direct testimony that in early 2009 

FPUC faced having to fund an increased level of environmental cleanup (among 

other issues) which required the company to take unusual immediate action 

including focusing on temporarily reducing cash outflow. She states that in April 

and May 2009, the company received communication from the Florida 

Department of Environmental Protection (FDEP) first requiring clean-up action 

and then requiring remediation discussions for FPUC’s contaminated site in West 

A. 
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Palm Beach. At a meeting in May, FPUC and FDEP agreed upon $450,000 of 

additional assessment and testing with an additional $570,000 of work 

contemplated. Ms. Martin states that while this level of expenditures was not 

expected in early 2009, based on further discussions with FDEP, the agreed upon 

remedies being considered now are within the previously projected and reported 

$18 million range. She notes, however, that a final determination on the 

environmental liability has not yet been reached. 

WHAT ACTION SHOULD BE TAKEN IN THIS PROCEEDING 

RELATED TO THESE ENVIROMENTAL COSTS? 

No additional actions are necessary based on Ms. Martin’s testimony. Currently 

for this site, FPUC collects $354,192 in amortization for potential environmental 

litigation and clean up costs. No further expense is necessary or warranted at this 

time. 

Taxes Other Than Income 

Q. IN UTILITY WITNESS LUNDGREN’S SUPPLEMENTAL DIRECT 

TESTIMONY, SHE HAS REQUESTED AN INCREASE IN PROPERTY 

TAX EXPENSES. PLEASE EXPLAIN THIS REQUESTED INCREASE. 

A. On page 5 of her supplemental direct testimony, Ms. Lundgren states that the 

inflation rate used to project property taxes was significantly less than the actual 

increase. She states that it is necessary to increase property tax expense by the 

difference in the 2009 projected expense and the new 2009 expense. This results 

in an increase to the 2009 projection of $160,239. 
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1 Q. 

2 

3 A. 

4 

5 

6 

I 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

DO YOU AGREE WITH THE COMPANY’S PROPERTY TAX 

ADJUSTMENT? 

In theory, I agree that in many areas of the state property taxes have gone up 

higher than inflation. However, I have several problems with the company’s 

request. First, the company provides no documentation showing that this, in fact, 

has occurred. If they provide the property tax invoices along with workpapers to 

show that the amounts have been properly allocated, this would alleviate some of 

my concerns ahout the company’s request. Second, as I have addressed 

throughout my testimony, there are multitudes of instances where the company 

has requested recovery of items in this case that it has not incurred. While the 

property tax expense might result in an expense increase, to only look at this one 

item in a vacuum distorts the whole ratemaking process. At this time, we are 

almost looking at an historical test period. If we look at the actual amount of 

property taxes, why not look at the actual level of plant additions, operations and 

maintenance expenses, etc., incurred in 2009 to date. Based on my analysis of the 

expenses that I have previously addressed in my testimony, my assumption is that 

the actual expenses incurred in 2009 including the increase in property taxes will 

be less than those requested by the company in this proceeding. At this point, I do 

not believe that the company has properly shown that this expense increase is 

appropriate. 

As addressed previously in my testimony, the reductions to plant additions 

and land have corresponding reductions to property tax expense totaling $85,195. 

The calculations supporting this adjustment are shown on Exhibit PWM-3, page 1 

Of 3. 
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6 

I 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2 0  

21 

22 

Reauest to Defer of Premerger and Merger Related Costs 

Q. SHOULD THE COMPANY’S REQUEST TO ALLOW DEFERRAL OF 

PREMERGER AND MERGER RELATED COSTS BE APPROVED FOR 

DEFERRAL AS A DEFERRED REGULATORY ASSET AND 

CONSIDERED FOR RECOVERY AND AMORTIZATION IN A FUTURE 

RATE PROCEEDING? 

Absolutely not. It is entirely inappropriate for the company to request advanced 

recovery of pre-merger and merger related expenses. These costs are directly 

related to the merger and acquisition activities and this Commission has 

historically disallowed recovery of these types of costs from customers. These 

costs lay solely with the shareholders of each company and should not be home 

by the ratepayers. The purchase or merger of a utility is not a decision made by 

ratepayers and the expenses associated with the change of ownership should be 

recorded as acquisition costs7. Acquisition costs are addressed by the 

Commission in considering whether to allow recovery of an acquisition 

adjustment. 

A. 

Ms. Martin in her supplemental direct states that no costs savings will 

occur to benefit customers in the projected test year but states no evidence 

whatsoever to support her testimony that actual expenses will be higher in 2009 

due to the pre-merger related activities. Any impact of synergies will rightfully be 

considered by the Commission after the merger when the issue of approval of any 

acquisition adjustment is requested. Regardless, Ms. Martin is suggesting that the 

’ See Order No. PSC-03-0647-PAA-WS, pp. 7-9, issued May 28,2003, in Docket No. 020407-WS, 
Application for rate increase in Polk County by Cypress Lakes Utilities. Inc.; Order No. PSC-98-0524- 
PAA-SU, issued April 16, 1998, in Docket No. 971065-SU, in Pinellas County by Mid-County Services, 
Inc.; and Order No, PSC-93-1713-FOF-SU, pp. 7-8, issued November 30, 1993, in Docket No. 921293, In 
re: Application for a Rate Increase in Pinellas County by Mid-County Services, Inc. 
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7 

8 

9 

10 

11 

12 

13 

Commission pre-approve expense prior to even seeing what the costs are and 

what benefits customer derive from these future expenditures. Ms. Martin’s 

statement that by pre-approving the deferral of transaction and transition costs or 

premerger and merger related costs as regulatory assets, the Company would be 

afforded the opportunity to match these specific costs of the transaction with the 

benefits. This is completely false as the benefits of this merger to the customers 

will most likely not he immediate and instead will be long-term. It also appears 

that Ms. Martin is wishing the Commission to pre-approve an acquisition 

adjustment and the future amortization. Her final suggestion is that this current 

case should not reflect any possible synergies that may occur in 2010 or 2011 

after the projected test year and that the Commission wait for a future proceeding 

over surveillance reviews to ascertain whether any cost savings cause the 

combined entity to over earn. In sum, her position is to ignore the cost savings 

now, but allow the company to defer acquisition costs to be recovered in the 

future instead of rightfully expensing those costs when incurred. FPUC’s request 

for deferral should be denied. 

14 

15 

16 

17 

18 Q. DOES THIS COMPLETE YOUR TESTIMONY? 

1 9  A. Yes, it does. 
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Resume 

PATRICIA W. MERCHANT, CPA 

Phone: 850-487-8245 Office of Public Counsel 

Tallahassee, Florida 32399-1400 E-mail: merchant.tricia@leg.state.fl.us 

Professional Experience: 

March, 2005 to Present 

Office of Public Counsel - Chief Legislative Analyst 

In my current position, I perform financial and accounting analysis and reviews, and provide 
testimony, as required, involving utility filings before the Florida Public Service Commission on 
behalf of the Citizens of the State of Florida. 

1981 to February, 2005 - Florida Public Service Commission 

2000 to February, 2005 

Public Utilities Supervisor - File and Suspend Rate Case Section, Bureau of Rate Filings, 
Division of Economic Regulation 

In this capacity I supervised 5 to 8 regulatory professionals. This section performed financial, 
accounting, engineering and rate review and evaluation of rate proceedings for large water and 
wastewater utilities, as well as electric and gas utilities regulated by the Commission. The types 
of cases included file and suspend rate cases, limited proceedings, overearning investigations, 
annual report reviews, service availability and tariff filings, rulemaking, and customer 
complaints. The section reviewed utility filings, requested and reviewed Commission staff 
audits, and generated and analyzed discovery requests. I coordinated and prepared staff 
recommendations to the Commission for agenda conferences. I reviewed the analyses and 
written documentation of all analysts in this section for proper regulatory theory, grammar and 
accuracy. I also made presentations to customer groups at Commission staff customer meetings 
for the rate proceedings to which I was assigned. We presented recommendations at agenda 
conferences, providing responses to comments and questions by other parties and 
Commissioners. I also prepared and presented testimony, and assisted in the preparation of 
cross-examination questions for depositions and formal hearings. Additionally, I provided 
training in regulatory theory for new staff and provided training on regulatory and accounting 
issues for other analysts at the Commission. 

Room 8 12, 11 1 West Madison Street Fax: 850-488-4491 
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1989 - 2000 

Regulatory Analyst Supervisor, Accounting Section, Bureau of Economic Regulation, Division 
of Water and Wastewater 

I supervised 5-7 regulatory accounting analysts. This section performed the same job activities 
as above specifically for the larger Commission regulated Class A and B water and wastewater 
companies. 

1983 - 1989 
Regulatory Analyst - Accounting Bureau, Division of Water and Wastewater 

As an accounting analyst, I performed the same job activities as described above for water and 
wastewater companies in a non-supervisory role. 

1981 - 1983 

Public Utilities Auditor, Division of Auditing and Financial Analysis 

As an auditor in the Tallahassee district of the Commission, I performed financial and 
accounting audits of electric, gas, telephone, water and wastewater utilities under the 
Commission’s jurisdiction. 

Education and Professional Licenses 

1981 

1983 

Bachelor of Science with a major in accounting from Florida State University 

Received a Certified Public Accountant license in Florida 

List of Cases in which Testimony was Submitted 

Dockets Before the Florida Public Service Commission: 

070304-E1 -Petition for rate increase by Florida Public Utilities Company (testified at hearing) 
070300-E1 - Review of 2007 Electric Infrastructure Storm Hardening Plan filed pursuant to Rule 
25-6.0342, F.A.C., submitted by Florida Public Utilities Company (testified at hearing) 

070052-E1 - Petition by Progress Energy Florida, Inc. to recover costs of Crystal River Unit 3 
Uprate through fuel clause (testified at hearing) 

060162-E1 -Petition by Progress Energy Florida, Inc. to recover modular cooling tower costs 
through the Environmental Cost recovery clause. (filed testimony stipulated into record) 

050958-E1 -Petition for approval of new environmental program for cost recovery through 
Environmental Cost Recovery Clause by Tampa Electric Company. (testified at hearing) 
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060658-E1 - Petition on Behalf of Citizens of the State of Florida to require Progress Energy 
Florida, Inc. to Refund Customers $143 million. (filed testimony stipulated into record) 

060362-E1 - Petition to Recover Natural Gas Storage Project Costs through Fuel Cost Recovery 
Clause, by Florida Power & Light Company. (testified at hearing) 

050045-El - Petition for Rate Increase by Florida Power & Light Company. (filed testimony, 
deposed, case settled prior to hearing) 

991643-SU - Application for Increase in Wastewater Rates in Seven Springs System in Pasco 
County by Aloha Utilities, Inc. (testified at hearing) 

971663-WS - Application of Florida Cities Water Company, Inc. for a limited proceeding to 
recover environmental litigation costs. (all testimony and exhibits stipulated into record without 
hearing) 

940847-WS - Application of Ortega Utility Company for increased water and wastewater rates. 
(testified at hearing) 

91 1082-WS - Water and Wastewater Rule Revisions to Chapter 25-30, Florida Administrative 
Code. (testified at hearing) 

881030-WU - Investigation of Sunshine Utilities of Central Florida rates for possible over 
earnings. (testified at hearing) 

85015 1-WS - Application of Marco Island Utilities, Inc. for increased water and wastewater 
rates. (testified at hearing) 

85003 1 -WS - Application of Orange/Osceola Utilities, Inc. for increased water and wastewater 
rates in Osceola County (testified at hearing) 

840047-WS - Application of Poinciana Utilities, Inc. for increased water and wastewater rates 
(testified at hearing) 

Cases Before the Division of Administrative Hearings: 

97-2485RU - Aloha Utilities, Inc., and Florida Waterworks Association, Inc., Petitioners, vs. 
Public Service Commission, Respondents, and Citizens of the State of Florida, Office of Public 
Counsel, Intervenors (deposed and testified at hearing) 
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Line 
- No. 

1. Rate Base 
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Revenue Requirement 
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Page 1 of 5 

FLORIDA PUBLIC UTILITIES COMPANY 
DOCKET NO. 080366-GU 

DECEMBER 2009 PROJECTED TEST YEAR 
REVENUE REQUIREMENTS CALCULATION 

OPC OPC Recomm 
As Filed Adiusted Reduction 

$73,747,220 $66,893,011 

2. Overall Rate of Return 8.74% 8.17% 

3. Required Net Operating Income (1)x(2) 6,445,507 5,465,159 

4. Achieved Net Operating Income 335,922 740,020 

5. Net Operating Income Deficiency (3)-(4) 6,109,585 4,725,139 

6. Net Operating Income Multiplier 1.62330 1,61970 

7. Operating Revenue increase (5)x(6) $9,917,690 $7,653,307 ($2,264,383) 



FLORIDA PUBLIC UTILITIES COMPANY 
13-MONTH AVERAGE RATE BASE 
DECEMBER 2000 TEST YEAR 

4 
5 

Line Adjusted per Company 
- No. ~mmiss ionAd ius tmen ls :  

Updated Allocations 
Allwation of EDP Equipment 
Bare Steel Replacement PrOgram 
Area Expansion Program (AEP) deficiency 
AcCOUnt 252 -Customer Advances 

6 Working Capital 

8 Rate Case Expense 
9 Depreciation Study 

7 Storm Damage AccNal 

I O  Total Commission Adjustments 

OPC Adiustments: 

Land for South FL Operations Clr 
11 Plant Projections 
12 

13 Total OPC Adjustments 

OPC Recommended Rate Base 

DOCKET NO. 080366-GU 
Revenue Requirement 
Exhibit- (PWM-2) 
Page 2 of 5 



FLORIDA PUBLIC UTiLlTlES COMPANY 
NET OPERATING INCOME 
DECEMBER 2009 TEST YWR 

DOCKET NO. 080366-GU 
Revenue Paqu i remot  
Exhibit- (PWM-2) 
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Line 
NO. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 

Adjusted per Company 
Commission Adiustments: 
Updated Allocations 
Allocation of EDP EquipmeM 
Bare Steel Replacement Program 
Non-Regulated Business Operations 
Franchise Fees 
Gross Receipts Tax 
Customer Records and Collections 
Uncolleaible Accounts Expense 
Travel Expense 
Promotional Advertising 
Administrative and General Expense 
Corporate Omce Flooring 
Storm Damage Accrual 
Employee Benefits 
Rate Case Expense 
Depreciatlon Study 
Vacant Positions 
South Flonda Operations Center 
Common Piant AllocafionS 
Interest Synchronization 
Total Commission Adjustments 

OPC Recommended Adjustments 
Trend Factors 
Rate Case Expense 
lnfinium Software Maintenance 
SSA Global WR and Budget Maint 
Painting Main Omce Building 
Main Omce Flwr ing (Net) 
Landscaping for Main Omce Bldg 
Annual Report and Stock Exc Fees 
Outside Services Other 
Outside Services AcwUntingIAUdit 
Travel, Training, Conferences, MQ Fees 
Research and Development Costs 
Sales and Marketing Expenses 
Industry Association Dues 
Summer Glen Conversion 
Injuries and Damages Expense 
Miscellaneous Omce 8 General Expenses 
Omce Utility Expense 
Maintenance of Mains Expenses 

South Florida Operations Center 
Total OPC Recommended Adjustments 

Plant Projecu'ons 

36 Commission Adjusted NO1 

Operating 
&wus 
27,918,917 

0 
0 
0 
0 

(1,441.002 
(2,315.886 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

(3.756388 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
C 
0 
0 
0 
0 
C 

Depreciation (Gain)lLoa 
O M  O&M and Taxes Other Total on DispOsa 

Gas&&l Q t k  Amortization Than Income Income Taxes 
0 19.003.804 4,499,008 5,609,864 (1,529,681) 

0 
0 
0 

(73,751) 
0 
0 

24.539 
(116.853) 

17,740 
9,616 

122,780 
0 
0 
0 
0 
0 

0 
0 
0 
0 

(1,441,002) 
(2,315,886) 

0 
0 

(6.676) 
(3.619) 

(46,202) 
27,753 

0 
0 

(9.234) 
43,972 

0 
0 
0 
0 
0 
0 
0 
0 
0 (2,093) 0 0 768 
0 (56,238) 0 0 21.162 
0 (44.595) 0 0 16,781 
0 (6,7501 0 0 2,540 
0 (162.080) 0 0 60,991 

0 (60.109) 0 0 22.619 
0 0 205,596 0 (77.366) 
0 (190,505) 0 0 71,667 

0 0 0 (66,363) 24,972 
0 0 0 0 63,022 
0 (924.240) 355,732 (3,937,330) 344.852 

0 (235.805) 0 0 88,733 

0 0 0 (1 14,079) 42.928 

(343,996) 0 0 129.446 
(52,799) 0 0 19,868 

(7,966) 0 0 2.998 
(6.345) 0 0 2,366 

(5,414) 0 0 2,037 
(4.408) 0 0 1,659 

(39,780) 0 0 14.969 

(168,395) 0 0 63,367 
(50,000) 0 0 18.815 
(7.217) 0 0 2,716 

(10,976) 0 0 4,130 
(57,300) 0 0 21.562 
(45.900) 0 0 17,272 
(12,427) 0 0 4,676 
(43,631) 0 0 16,418 

0 (120,333) (44.5451 62,044 
0 0 (40,650) 15,297 

0 (994.985) (120.333) (85,195) 451,753 

(2.173) 0 0 818 

(6,750) 0 0 2,540 

(116,361) 0 0 43,794 

( 13.1 25) 0 0 4,939 

0 17,084,579 4,734,407 1.587.339 0 733,076 [ 

11,084 (11,064) 

76,578 (76,578) 
5,997 (5.997) 

(45.998) 45,998 
(1,441,002) 

(71,151) 71.151 
(41.391) 41,391 

1 



CornDanv As Filed 

Common Equity 
Long-term Debt 
Short-term Debt 
Preferred Stock 
Customer Deposits 
Deferred Income Taxes 
Tax Credits - Zero Cost 
Tax Credits - Weighted Cost 
Total 

Equity Ratio 

Commission Adiusted 

Common Equity 
Long-term Debt 
Short-term Debt 
Preferred Stock 
Customer Deposits 
Deferred Income Taxes 
Tax Credits - Zero Cost 
Tax Credits -Weighted Cost 
Total 

Equity Ratio 

Interest Svnchronization 

Dollar Amount Chanae 
Long-term Debt 
Short-term Debt 
Customer DeDosits 

FLORIDA PUBLIC UTILITIES COMPANY 
DOCKET NO. 080366-GU 

13-MONTH AVERAGE CAPITAL STRUCTURE 
DECEMBER 2009 TEST YEAR 

($) Cost Weighted 
Amount Ratio - Rate Cost 
31,130,696 42.21% 11.75% 4.96% 
25,861,386 35.07% 7.90% 2.77% 
7,363,771 9.99% 4.71% 0.47% 

320,500 0.43% 4.75% 0.02% 
6,181,495 8.38% 6.13% 0.51% 
2,773.818 3.76% 0.00% 0.00% 

0 0.00% 0.00% 0.00% 
115,553 0.16% 9.38% 0.01% 

73,747,219 100.00% 8.74% 

48.13% 

($) ($) ($1 
($) Specific Pro Rata Commission 

Amount Adiustments Adiustments Adlusted Ratio 

31,130,696 
25,861,386 

7,363,771 
320,500 

6,181,495 

0 
2.773,aia 

0 (233,125) 30,897,571 42.17% 
0 (193,665) 25,667,721 35.04% 
0 (55,144) 7,308,627 9.98% 
0 (2.400) 318,100 0.43% 
0 0 6,181,495 8.44% 
0 0 2,773,818 3.79% 
0 0 0 0.00% 

115553 0 0 115553 0 16% 
73,747 219 0 (484,335) 73 262 884 100 00% 

DOCKET NO. 080366-1 
Revenue Requirement 
Exhibit- (PWM-2) 
Page 4 of 5 

48.13% 48.13% 

($) ($) (8 
Adjustment Effect on Effect on 
Amount Cost Rate Interest EXP. Income Tax 

(193,665) 7.90% (1 5,300) 38.575% 5,902 
(55,144) 2.73% (1,505) 38.575% 581 

0 6.13% 0 38.575% 0 
6,483 

7,363,771 
115.553 

-1.98% (145,803) 38.575% 56,243 
-0.66% (768) 38.575% 296 

56,539 

Cost Weighted 
Rate Cost 
10.85% 4.58% 
7.90% 2.77% 
2.73% 0.27% 
4.75% 0.02% 
6.13% 0.52% 
0.00% 0.00% 
0.00% 0.00% 
8.72% 0.01% 

8.17% 

TOTAL 63,022 
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FLORIDA PUBLIC UTILITIES COMPANY 

DECEMBER 2009 PROJECTED TEST YEAR 
NET OPERATING INCOME MULTIPLIER 

DOCKET NO. 080366-GU 

Line 
No. 

1 Revenue Requirement 

2 Gross Receipts Tax 

3 Regulatory Assessment Fee 

4 Bad Debt Rate 

5 Net Before Income Taxes 

6 Income Taxes (Line 5 x 37.63%) 

7 Revenue Expansion Factor 

8 Net Operating Income Multiplier 
(1 00%/Line 7) 

(%) 
As Filed 

100.0000 

0.0000 

(0.5000) 

(0.7300) 

98.7700 

(37.1672) 

61.6028 

1.6233 

(%) 
Commission 

Adiusted 

100.0000 

0.0000 

(0.5000) 

(0.5 1 00) 

98.9900 

(37.2499) 

61.7400 

1.6197 



Florida Public Utilities Company 

Schedule of Adjustments t o  Piant 
Accumulated Depreciation and Depreciation Expense 

Natura l  Gas Plant 

2 1 1010 3761 MAINS-PLASTIC 

2 1 1010 379 MEASUR/REG.-EQP.CITY GATE STN 
2 11010 382 METER INSTALIATIDNS 

2 11010 387 OTHER EQUIPMENT 

2 11010  390STRUCTURES AND IMPROVEMENTS 

Subtotal 

2 11010  389 LAND AND LAND RIGHTS 

To ta l  P lant  in Serv ice Adjustment 

Dewx ia t i on  Adiustment 

2 11010  3761 MAINS-PLASTIC 
2 11010  379 MEASUR/REG.-EQP.CITY GATE STN 

2 11010  382 METER INSTALLATIONS 
2 11010  387 OTHER EQUIPMENT 

2 11010  390 STRUCTURES AND IMPROVEMENTS 

Total Depreciation and Accumulated Depreciation 

Adjustments 

Property Tax Adjustment 

Schedule 6-2 (C-30) Property Taxes 2009 

Schedule G- l (B -4 )  Plant in Service 2009 
Calculated Property Tax Rate Per $ Plant 
OPC Recommended Plant Reduction Above 

P r o p e w  Tax Exp Reduction. Plant 

OPC Recommended Reduction to  Land 

Property Tax Exp Reduction - Land 

2 m 8  13-Month 
Average Projected 

Plant Balance 

26,366,764 

310,317 
2,957,279 

698,277 

1,486,735 

Oeprec 

OPC Recom. OPC Recom. OPC Recomm. 
Plant Addition % Plant Addition $ 2009 Projected 

Plant Balance 

8.46% 2,230,621 28,597,385 
1.08% 3.365 313,682 
9.31% 275,398 3,232,677 
8.04% 56,128 754,405 

2.19% 32,619 1,519,354 

Adjustment t o  
Depreciation Accumulated 

Adiurtment Depreciation 

2.60% $ (30,777) $ (15,389) 
3.50% $ (68.620) $ (34,310) 
3.00% $ (2.950) $ (1.475) 
3.70% $ (5,950) $ 12,975) 
2.50% $ (12,035) $ (6,017) 

$ (120,333) $ (60,166) 

s 1,342,817 

$ 117,109,410 

1.15% 
$ (3,884.877) 

$ (44.545) 

(3,545,163) 

(40,650) 

Docket NO. 080366-GU 
Adjustments t o  Plant 
Exhibit - PWM-3 

Page 1 of 3 

FPUC 

2009 13-Month OPC Recom. 

Average Projected Average Projected 

Plant Balance Plant Adiustment 

29,781,134 $ (1,183,749) 
2,274,266 (1,960,584) 
3,331,001 (98,324) 

915.226 (160,821) 
2,000,752 (481,398) 

(3,884,877) 

(3,545,163) 

$ (7.430.040) 

Total OPC Recommended Properly Tax Adjustment (85,195) 



Florida Public Util i t ies Company 

Schedule of Adjustments to Plant 

NATURAL GAS PLANT 

2 1 1010 3761 MAINS-PLASTIC 

2 11010 379 MEASUR/REG.-EQP.CITY 

GATE STN 

2 1 1010 3801 SERVICES-PLASTIC 

2 1 1010 381 METERS 

2 11010 382 METER INSTALLATIONS 

2 11010 383 HOUSE REGULATORS 

2 11010 384 HOUSE REGULATOR 

INSTALLATIONS 

2 11010387 OTHER EQUIPMENT 

2 11010 390 STRUCTURES AND 

IMPROVEMENTS 

2 11010 389 LAND A N D  LAND 
RIGHTS 

NATURAL GAS PLANT 

2 11010 3761 MAINS-PLASTIC 

2 11010 379 MEASURIREG.-EQP.ClN 

GATESTN 
2 1 1010 3801 SERVICES-PLASTIC 

2 11010 381 METERS 

2 11010 382 METER INSTALLATIONS 

2 11010 383 HOUSE REGULATORS 

2 11010 384 HOUSE REGULATOR 

INSTALLATIONS 

2 11010 390 STRUCTURESAND 

IMPROVEMENTS 

2 1 io10 387 OTHER EQUIPMENT 

Docket No. 08036bGU 
Adjustments to Plant 

Exhibit -PWM-3 
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2005 to 2006 2006 to 2007 2007 to 2008 

AR Balance Difference Difference AR Balance Difference Difference AR Balance Difference Difference AR Balance 
2008 2005 s % 2006 s % 2007 5 % 2008 

25,656,688 19,338,445 2,557,807 

2,022,418 2,017.291 (3.134) 
22,027,519 18,294,452 1,542,315 
5,755,054 4,968,374 595,557 
2,922,469 2,187,436 255.963 
1,993,362 1,551,032 184,607 

925,723 782,005 75,107 
643,853 507,201 (2.358) 

1,417,507 1,389,949 34,603 

648,880 262,041 (42.709) 

2008 2009 
2005-2008 Actual Requested 

Average Change Change 

Over2007 Over2008 

11.62% 8.46% 16% 

0.38% 1.08% 
7.40% 5.65% 
5.54% 2.38% 

11.88% 9.31% 
9.76% 4.35% 

6.67% 4.93% 
8.49% 8.04% 

1.80% 2.19% 

12% 
6% 
4% 

14% 
7% 

8% 
39% 

39% 

13.23% 21,896,252 2,884,689 13.17% 24,780,941 

-0.16% 2,014,157 4,129 0.20% 2,018,286 
8.43% 19,836,767 1,610,462 8.12% 21,447,229 

11.99% 8,563,931 124,527 2.24% 5,688,458 
11.70% 2,443,399 357,157 14.62% 2,800,556 
11.90% 1,738,639 225,969 13.02% 1,961,608 

9.60% 857.112 47,040 5.49% 904.152 
-0.46% 504,843 90,338 17.89% 595,181 

2.54% 1,394,552 9,191 0.66% 1,403,743 

-16% 219,332 3,545,163 1616% 3,764,495 

2009 Recomm 

Recomm Reduction 

Plant % t o  2009 
~~ Additions Additions 

I* 8.46% -7.18% 

** 

.* 

.* 

**  

1.08% -11.29% 

9.31% -4.50% 

8.04% -30.83% 

2.19% -37.04% 

2,096,461 8.46% 26,877,402 

21,883 1.08% 2,040,169 
1,212,026 5.65% 22,659,255 

2.38% 8,824,040 135.582 
260,803 9.31% 3,061,389 
85,258 4.35% 2,046,866 

44,547 4.93% 948,699 
47,841 8.04% 643,022 

30,798 2.19% 1,434,541 

0% 3,764,495 



Florida Public Utilities Company 

Schedule of Adjustments to Plant 

Line 
- No. Natural Gas Plant 
1 
2 
3 1231010 374 LAND 
4 
5 
6 123 1010 3761 MAINS-PWTIC 
7 1231010 3762 MAINS -OTHER-(CAST IR 
8 1231010 378 MEASURE/REGULATOR EQP -GENERAL 
9 1 2  3 1010 379 MEASURE/REG.-E 
10 123 1010 3801 SERVICES-PLASTI 
11 1231010 3802 SERVICES -OTHER 
12 

1231010 303 MISC. INTANGIBLE PLANT 
1 2  3 1010 3031 INTANGIBLE 

1 2  11010 3741 LAND RIGHT5 
123 1010 375 STRUCTURESAND IMPROVEMENTS 

1 2  3 1010 381 METERS 

19 1231010 AND LAND RIGHT5 
20 1231010 390 STRUCTURESAND IMPROVEMENTS 
21 1231010 3911 OFFICE FURNITURE 
22 123  1010 3912 OFFICE MACHINES 
23 1231010 3913 EDP EQUIPMENT 
24 2 3 1010 391305 SOFTWARE 
25 2 1 1010 3921 TRANSP EQUIP-CARS 
26 1231010 3922 TRANS-LIGHTTRUCK,VAN, 
27 123  1010 3924TRANS-TRAILERS 
28 1231010 393 STORES EQUIPMENT 
29 
30 
31  1231010 397 COMMUNICATION EQUIPMENT 
32 1231010 398 MISCELLANEOUS EQUIPMENT 
33 Subtotal 

1 2  3 1010 394 TOOLS, SHOP & GARAGE EQUIPMENT 
1 2  3 1010 396 POWER OPERATED EQUIPMENT 

2008 
Actual 2008 
Plant Projected 

13 Mo Av,? 13 Mo Avr: 
213,641 213,641 

1,900,000 1,900,000 
101,108 101.108 
12,910 12,910 

474,409 473.984 

27,059,751 27,203,166 
310,887 310,317 

5,755,054 5,776,009 

49,017 44,442 

643,853 698,277 
3,764,497 3,764,497 
1,417,507 1,486,735 

114,654 11 6,416 
68,186 65,519 

648,880 600,153 
553,029 559,547 
134,030 115,810 

3,714,385 3,733,547 
56,994 56,908 
11,137 10,840 

3 2 2,7 17 328,645 
357,899 347,015 
238,768 238,569 
193,953 187.240 

105,781,043 106,914,291 

185 

Projected 
Over 
Actual 

(425) 
710,076 
143,415 

(570) 
13,128 

112,524 
11,501 
20,955 
34,810 
17,490 
5,875 

(4,575) 
11851 

54,424 

69,228 
1,762 

( 2,6 6 7 1 
(48,727) 

6,518 
(18,220) 
19,162 

(861 
(297) 

5,928 
(10,884) 

16,713) 
(199) 

1,133,248 - 

Docket No. 080366-GU 
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2008 2009 2009 $ 2009% 
Projected Proj Over Proj Over 
13 MO Avr: w w 

0 213,641 
0 1,900,000 
0 101.108 
0 12,910 

-0.09% 457,330 (17,079) -4% 

0.53% 28.106.797 1,047,046 4% 
-0.18% 307,102 -1% 
0.65% 2,274,266 12% 
0.51% 23,310,131 6% 
0.54% 2,113,030 (2.383) 0% 
0.36% 5,996,955 241,901 4% 

19% 3,331,001 408,532 14% 
7% 

0.63% 8% 
-9.33% 29,222 (19,795) -45% 

-100.00% (185) 0% 
71,373 39% 

0% 
4.88% 2,000,752 583,245 39% 
1.54% 127,011 12,357 11% 

-7 51% 429,473 (219,407) -37% 
118% 581,892 28,863 5% 

-13 59% 53,675 (80,355) -69% 
0.52% 3,822,105 107,720 3% 

-0 15% 60,245 3,251 6% 
-2.67% 32.289 21,152 195% 
1 84% 352,933 30,216 9% 

-3.04% 382,282 24,383 7% 
-0.08% 254,374 15,606 7% 
-3.46% 205.204 11,251 - 

77% 29.781,134 4,124,446 16% 

-3.91% 78,898 10,712 16% 

6% 
8% = 107% 114,125,907 8,344,864 

0 
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< , . , . I .  ; OPC lnterrogatoty No 81 4 

FPUC’s Responses to CITIZENS’ SECOND SET OF INTERROGATORIES (NOS. 5-81) 
Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

MFRS were prepared and the current estimate of completion and in service date, o r  whether the 
project hss been delayed more than 3 months or cancelled. 

Please refer to the responses and exhibits provided with FPSC Document Request #2, Items 24; and OPC 
Production of Document #2, Items 17 and 18. 

The attached Exbibit 80.1 through E&ibit 80.6 contains actual construction data for the year 2008 and 
2009 through February, for the South Florida, Central Florida Natural Gas, and Common operating 
divisions. These schedules substantially provide the requested information. See response to OPC 1. POD, 
question 1 for more information on variances and explanations. See response to number 23 in this set of 
interrogatories as well. 

(Mesite) 

81) Plant Additions and CWIP. Please provide the aetnd and MFR projectedhndgeted monthly 
balances of plant in service by primary amount and CWIP for 2007,2008 and 2009 to d a t e  

FPUC does not budget Plant-in-service nor C W P  monthly balances; budgeted Plant-in-service and C W  
is therefore not available for 2007 outside of the formats we use for our budget purposes. The actual and 
CWIP data for 2007 was provided in the MFR for both the natural gas segment and for allocated Common 
in Schedule B-8, pages 1 and 2. The actual Plant-in-service data for 2007 was provided in the MFR for the 
n a m d  gas segment and for allocated Common in Schedule B-4 and Schedule B-5, respectively. @hiJi& 
81.1.81.2, and a contain 2007 Budget information for the South Florida Natural Gas Division, Central 
Florida Natural Gas Ihvision, and Common. 

2008 Budget information for the South Florida Natural Gas Division, Central Florida Natural Gas 
Division, and Common is provided in the responses and exhibits to FPSC Staffs’ First Data Request Item 
24, and in responses and cxhiiits to OPC Second Production of Documeat Items 17 and 18. A d  data 
througb April 2008 were included in all MFR plant-in-service and C W  schedules. The attached Q!@g 

contains the 13-month trial halance at D e c e m k  31,2008, for actual Plant-in-service and CWIP 
Bccounts of South Florida Natural Gas Division, Central Florida Natural Gas Division, and Common. 

2009 Budget informahon for the South Florida Natural Gas Division, Central Florida Natural Gas 
Division, and Common is provided in the responses and exhibits to FPSC Staffs’ First Data Request Item 
24, and in responses and exhibits to OPC Second Production of Document Items 17 and 18. The attached 
Exhibit 81.5 contains 13-month trial balance at February 28,2009, for actual Plant-in-service and C W  
accounts of South FloridaNatural Gas Division, Central Florida Natural Gas Division, and Common. 
F e b w  2009 is the most current actual data available. 

(Mesite) 

Page 31 of 31 
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REPORTNAME TB 

USER MESllE 

Tm Balsncs 13 MTH Ausraga e3$! ME: ulmo09 =OF 122008 Exhibit - PWM-4 
Page 2 of 7 

L Tdal B a n -  13 MTH Avsmgs 
1007 2 m  MCB 2008 2oDB 2008 mu8 2WB 2008 2 W  2008 2008 2 m  

GU DACCISUBACACCOUNTDEBCRlPTlON OEC UN FEE MAR APR MAY JUN JUL AUQ SEP CCT Nov DEC mrnmam 

1 0 0 1180 303 MlSC INTANGIBLE PLANT 1,833 1,833 1,833 1,833 1,833 1.853 1.833 1,833 1.833 1,853 1,833 1,833 1.853 1.633 
COMMON PLANT 

gi 
0 1 O O l l B o  SSg LAND 341.916 541.828 341,828 541.826 54I.SZB 541.928 341,928 311,928 541,828 311.925 541.92LI 341.928 341.928 34'1.925 

1 2.186.7W 2,196,700 1.3WQ22 2,415,344 2,403,200 2,404,358 2,405,841 2.405.941 2.po5.941 2,405,941 2.4oi441 2,408,193 2.417.579 2,387,470 

1 39.508 39.W 41,073 41.832 41,832 41,832 41.632 41.832 41.632 41,632 41.832 41.W 41.W 41.282 

1 0 0 1180 3913 EDP EQUIPMENT 723,552 128.013 728.394 741.318 741.318 739.U2 739.491 739,491 739.512 741.W 742676 742.678 815.452 743.168 
1 0 0 1180 391308 SOFTWARE 1,782,225 1.782.228 1,762,880 1.8X.788 1.828.788 1,826,316 1,828,318 1,828,318 1.82B.318 1,818.775 1,840,578 1,840,576 1.E4.884 1,817.C43 

1180 380 STRUCTURESAND 

1180 3g11 OFFICEFURNINREL 
IMPROVEMENTS 

EOUWENT 
1 0  0 1180 3912 OFnCEWCHINES 128,854 128.854 126.83 1 % ~  i34.831 (31.831 i3(,83i 131.831 131,831 131.831 is,m 133,788 133.788 iw.877 

1 0 0 1180 3821 : ~ ~ ~ ~ "  84,117 ed.127 win (u.iz7 84,127 win 81.127 u.127 84.127 ed.127 84.127 i0?.872 88.531 85.808 

124.889 124.W 124,669 124.669 124.860 125,601 125,801 125,501 125,601 125.801 125.801 125.601 125.601 115,242 

115.955 118.855 115.955 116,855 118,855 115.955 118,955 116.955 118.855 118,974 115.974 118.974 118.874 117,578 

l180 3~ WANSP-LGHTTRUCK, 
VAA 

llBo 397 COMMUNICAiWN 
EQUIPMENT 

H80 386 MISCELLANEOUS 
EOUIPMENT 8.765 9,758 9.755 10.m a.881 zs.147 22.185 22.16s 22.i85 n.i& 24,126 24.128 33.957 19.885 

1 0 0 1180 3W MISGTANGIBLEASSEIS 22,9B8 P,gO 22.889 22.968 PS%9 22.889 24,084 24.084 24,970 24.970 24,970 24,970 24,970 23,907 
TWAL COMMON PLANT 
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M e 4  No. oBD358GU 

EuutU81.4 

REPORTNAME: T8 23$2 DATE: 413RW8 AS OF 122W !i TMBdBIIcB 13MTHAVBlsga 

2; 8 C~UO*CC1SUBACACCWNTDESCRlPTlON DEC JAN FEB MAR APR MAY JUN JUL AUG SEP m NOV DEC 1 3 m m  

TOal BBllylEB 13 MTHAVLmpe 

OR: stlcmd 1"Iermgatcq USER: MESITE 

m 7  2ooB 2 m  2 m  2w8 2w8 2m 2m 2008 2038 2 m  2038 2008 2 ti; 

NANRALGASPLANT 
1 2 1 1010 374 LAND 

1 2  

1 2  

1 2  

1 2  
1 2  

1 2  

1 2  
1 2  
1 2  
1 2  
1 2  

1 2  

1 2  
1 2  

1 2  

1 2 1 1010 3741 LANDRIGMS 

1 2  1 1010 375 ;;;ozg;p 
1 2 1 1010 3781 MAINSPLASTIC 

1 2 1 1010 3762 ~ ~ ~ ~ ~ i w s T  
l lolo 378 MEASUREIREGUMTOR 

E Q P O E N E W  

1 2  1 1010 379 gygyg& 
1 2 1 1010 3801 SERVICES-PL/ISTIC 

lolo 3811z SERVICES-OTHER-CAST 
1RON.ETC 

1 2  11010 381 METERS 
1 2 1 1010 382 METERINSTALIATIONS 
1 2  1 1010 383 HOUSEREGULATORS 

lolo 38rl HOUSEREGULATOR 

lolo 385 INDMEASURINWREG 

lo,o 368 OTHERPROPTYON 

1010 387 OTHER EQUIPMENT 
1010 368 LANDANO LANDRIGHTS 
lolo 380 STRUCNRESAMI 

1010 3811 OfFlCEFURNiTlJRE 
1010 3812 OFFICEMACHINES 
1010 3913 EOPEQUIPMENT 
1010 381305 S O W I R E  
1010 3823 TRANSPEQUIPWS 

1010 3822 ;:ziKr 
1010 3824 TRANSTRNLERS 
1010 393 STORESEQUIPMEM 
lolo 304 TOJCS. SHOP 6 GARAGE 

EQUIPMENT 

INSTALLATIONS 

STATION EQP 

CUSTPREM-RENT 

IMPROMMENTS 

1 2  1 1010 386 ;ggg- 
1 2  1 1010 387 $$!zF 

58,886 58.686 
12.810 12.810 

471269 471288 

17,412,352 17,445,794 

20,813.l119 M.813.812 

258.308 259,308 

1 .n1 .m i.ni.wa 
15,784,188 15,877.430 

1.150.742 1,150,7441 

4.078.208 4,088,582 
1,114,403 1,731,558 
1.484.082 1,484,188 

566.811 568.437 

38.788 38.798 

383.117 383.l17 
3,555,480 3.555.480 

98,700 sa.700 

48.588 48.588 
39,220 3P.220 

449,448 448,418 
335.080 335.080 
124.837 124.837 

2.5a4.283 2W283 

35.238 38.238 
9,582 8,552 

240,800 240,8W 

214.323 214,323 

137.454 137,454 

97.385 97.358 

58.886 
12.810 

471.288 

17,782,885 

20,818,788 

258.308 

i.ni.608 

15.872288 

1,151,407 

4.082G92 
1,750,978 
1.474.288 

5m.w 

38.798 

2,407 

383,117 
3.555.480 

98.700 

48.588 
38.220 

448,418 
341.8M 
124,837 

2.5M.283 
38,235 
8,582 

240.800 

214,323 

137.484 

113.983 

58.886 
12.810 

471.269 

18,038.240 

20,838,884 

258.308 

1.T78.572 

18,013.125 

1,140,462 

4,105,288 
1,754,934 
1.478.884 

572,655 

38.788 

2.407 

393.117 
3.566.480 

88.700 

46.588 
38,602 

418,857 
350,825 
124,837 

2.504.283 

35.23 
9.W 

240.800 

214,323 

137.454 

138.644 

58.m 
12810 

471.288 

18,073,836 

20,830,227 

258.W 

1.n6.572 

16,074,4= 

1,146,482 

4,111,321 
1.783.m2 
1.487.574 

574.001 

38.788 

383.117 
3,555,480 

88.7W 

48.589 
38.m 

418,887 
3M.825 
124.857 

2.5M.283 
38.238 
8.W 

240.800 

218.857 

138.150 

140245 

58,886 
12.810 

471169 

18.115.042 

20,834,885 

258.303 

1,778,572 

18,118,728 

i,144,740 

4.118.222 

1,487,786 
i,n8.8w 

5n.821 

38.788 

393,117 
3,558,480 

88.709 

48.588 
38.682 

418,857 
350,825 
124.837 

2.W.253 

38.238 
8.562 

240.800 

218.857 

138,150 

148.578 

sB.886 
12.810 

471,268 

16,116,358 

20,832,245 

258.308 

1,778,572 

16,168,075 

1.143.462 

4,103,825 
1,810,555 
1.486.375 

580.711 

38,788 

(2.4071 
381,788 

3,555,480 
88.700 

48.589 
38.682 

418,008 
353.584 
148.857 

2.Wm 
38.238 
8,582 

238.842 

221.383 

l a 1 5 0  

155.758 

58.886 
12,810 

471269 

18,134,074 

20,832.6M 

258.m 

1,776,572 

18.218.512 

1.143.462 

4.107.822 
i.a~o.ow 
1,486,375 

582.773 

38,788 

381.788 
3,555,480 

88.700 

48.588 
38.892 

418.008 
353.684 
148,657 

2,504,283 

36.238 
8,W 

240.402 

224.158 

198,150 

154,586 

58.886 
12810 

471.288 

18.120.074 

rn,8~2,8y1 

282,056 

i . nesn  
18,279,380 

1,343,162 

4.211.571 
1.842.144 
1.486.803 

589.383 

38.798 

381.788 
3,555.480 

98,700 

48.588 
42,100 

418,888 
353.884 
148.837 

2,507,827 

38.235 
8,582 

240.402 

224,155 

138.150 

1MJB 

58,686 
12.810 

471288 

18,500,518 

20,952,121 

263,435 

1.n6.572 

18,307,033 

1,138,121 
4,087,470 
1,880,537 
1,479,448 

681,784 

38.788 

381,785 
3,555,480 

88,700 

W.W5 
42,100 

411,225 
353.684 
148.837 

2.4m.424 

38.238 
8.582 

240.402 

224.158 

138.150 

lM,W 

58.686 
12.910 

471.259 

18,512,684 
20,870,372 

283,435 

1.782.W 

18,388,188 
1,131,825 

4,143,485 
1,016,288 
1,451,585 

593,855 

38,788 

388.508 
3,555,480 

88.7M 

52.502 
42.1W 

411,228 
353,884 
148.837 

2,470.42 4 

38.238 
8,562 

240.402 

224.158 

138,180 

150.590 

58.686 
12,910 

471.288 

18,512,935 
20,883,319 

253.435 

1,782,082 

18,461,188 

1.135.881 

4.137.872 
l.Bw.254 
1.548.089 

585,281 

38.788 

388.508 
3,555,480 

88.7W 

52.5G5 
42,103 

411.228 
353.884 
132,082 

2,482,541 

38,256 
8 , W  

240,402 

224,158 

138,150 

lM.W 

56658 
12.810 

478,088 

18,235,187 

20.896.198 

283,435 

1.782.0B2 

18,566,418 

1.113208 

4,132,270 
1.D20.333 
1,535,568 

586,612 

38.798 

358.5m 
3,555,480 

98.700 

51.850 
41.465 

464,347 
3d5.m 
112.082 

z.soB.442 

38.238 
8,562 

235.768 

224,158 

230,034 

158,880 

58,858 
12.810 

471.704 

18,155,025 

20.858.889 

280.789 

r.n8.683 

16,188,830 

1.142.121 

4.116.UO 
1.811.059 
1,481,604 

581,634 

38,788 

185 

388.415 
3,555.480 

8 8 . 7 ~  

4 9 . m  
40,078 

427.449 
348.621 
134,050 

2,488,735 

38,236 
8,582 

240,168 

220.117 

145.004 

139,845 
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~~ REPORT NAME TB TOaI & i a m  13 MTH Avsnpa 
FPUC- NaWU Gas 

M s l  No. 0802WGU 
ow S e d  I " ~ S 1 M y  

~ l b l l 8 l . 4  

DATE: UIJROW AS OF 12 2005 Exhibit - PWM4 :g $ USER: MESITE 

$ .- e 5 Tf!4&lancel3MTHAwmgs 
1007 m Z w B  2wB 2MB 2008 2008 2M8 2W8 2oFB 2008 808 2MB 

C'U DACClSUBACACCWNTDESCRlPTlON OEC JAN FEE MAR APR M I Y  JUN JUL AUG SEP CCT Nov OEC 13mUIaM 

1 2 3 1010 303 MISC. INTANGIBLE P U M  

1 2 3 1010 3051 INTANGIBLE 
1 2  3 1010 374 U N O  

loto 375 STRUCTURESAND 
IMPROVEMENTS 

1 2 3 1010 3781 MAINSPUSTIC 

1 2 3 1010 3782 pzS$FiwT 
lolo 378 MEASUREREGUUTOR 

EQP.GENERAL 

1 2 3 1010 379 gy;yTZsm 
1 2 3 1010 3801 SERMCES-FUSTIC 

lolo 38M SERVlCES OHER-CASl 
1RON.ETC 

1 2  3 1010 381 METERS 
1 2  3 1010 352 MRERINSTALUTIONS 
1 2  3 1010 383 HWSEREGULATORS 

lolo 384 HWSEREGUUTOR 

lolo 385 INDMWURINUREG 
INSTALUTIONS 

STAnoN EQP 
1 2 3 1010 387 OTHEREQUIPMENT 
1 2  3 1010 389 LANDANOUNDRIGMS 

I 2 3 i o io  3m ~ ~ ~ o ~ ~ ~ f l  
1 2 3 1010 3911 OFFCEFURNmRE 
1 2 3 1010 3812 OFFICEMACHINES 
1 2 3 1010 3913 E DP EQUIPMENT 
1 2 3 1010 301305 SOFTWARE 

1 2 3 1010 3922 F$g; 

1 2 3 1010 398 ;=;;&?TED 

1 2 3 1010 3924 TRANS-TRAILERS 
1 2 3 1010 393 STORESEQUIPMENT 

lolo 394 TWLS.SHOP6GARAGE 
EQUIPMENT 

lolo J~ COMMUNUXTION 
E 0" I P U E M 

213.841 
1.m.ow 

44422 

5.865 

7.388.588 

8,187,782 

48.951 

246,650 

5,683,028 

986.451 

1.8oQ.254 
l.oBB.153 

497.547 

337.343 

10210 

224,wl 
208,017 

1,305,042 

81.883 
27,175 

189,612 
i95,on 

1 ,a4278 

8,878 

75.993 

108,208 

89.979 

52.502 

213.841 

1.9m.w 
44.422 

5.865 

7.584.592 
6,188,431 

48.951 

248.580 

5,874,881 

998.451 

1.m254 
1.088232 

497.547 

238,391 

10,210 

224,004 
208,017 

1,505.182 

65,885 
27.176 

188.6i2 
i%.on 

l.om.278 

8.678 

75.983 

108.208 

89.879 

82.502 

2'13.841 

1.m.ow 
44.422 

5.885 

7378.411 

8208.725 

47.498 

248.880 

5.705 ,209 

w,451 

1,808,251 
l.W4,488 

497,547 

m.330 

10.210 

224.w4 
2W.017 

1.308.059 

65583 
27,176 

188,812 
201,791 

1,028,275 

8.878 
1,881 

75.883 

108208 

88.1179 

62.502 

213.841 
1.9oo.w 

44,422 

5.585 

7.524.mi 

6.182.792 

50,288 

245.534 

5.751350 

S71.37U 

1.815.523 
1.W7.19 

497.m 

340.821 

10.210 

259.818 
208.017 

1,310,731 

55.192 
27.176 

229.913 
205,051 

1276,291 

24.383 
1.861 

84,492 

145.2.M 

89.979 

52.502 

2'13.841 
1,m.ow 

44,422 

5.m 
7,515,033 

5.192.782 

50295 

245.534 

5,775,019 

071,403 

1,819,182 
1.1or.me 

498,053 

341,071 

10,210 

259.818 
200.017 

1,310,676 

85.192 
27.176 

232.772 
204.7% 

1,276,281 

24.383 
1,881 

84.492 

148,220 

89,978 

52.505 

113,841 

1,mo.m 
44,422 

5 . m  
7,528,534 

8.180.7m 

49,540 

245.534 

5,817,243 

968,838 

1 ,818.B70 
1.105.102 

495.859 

342,911 

10,210 

259.818 
209.017 

1,313.072 

55.182 
27,176 

232,772 
2M.7S 

i,n8,zgi 

24,383 
1.851 

84,492 

145.220 

89.97s 

213.61'1 

1.Bm.wO 
44.422 

7,408,208 

6.1W.841 

49,W 

245.534 

5,838.910 

W,717 

1,837,788 
1,113,320 

498,571 

344814 

10,257 

259.818 
209.017 

1,345,738 

65.192 
27,176 

232.712 
204.795 

1278291 

24,383 
1,881 

84,492 

14W20 

89,979 

52.502 

213.541 

*.gw,WO 
44,422 

7.481.814 

6.180.841 

49,840 

245,534 

5,m,4€4 
988,759 

1,637,974 
1,117.388 

48,571 

348.305 

10,257 

259.818 
208.017 

1,318,138 

85,192 
27.176 

220,913 
207,655 

1,278,201 

24.383 
1.881 

84.492 

148,220 

89.979 

213.841 

44.422 
i.8po.w 

7,488.314 

5,190.841 

49,840 

245% 

5.8w.157 
068.759 

1,837,974 
1.118.306 

488.571 

345.997 

10,210 

260.745 
2W.017 

1,322,850 

55,192 
27,175 

229.913 
207,555 

1,278291 

24.383 
1.881 

84.492 

148,220 

59.979 

213,841 

1.goo.WO 
44,422 

7,610.W 

8217.660 

52.058 

240,lM 

5.976.844 

m.843 

1,885,810 
1.123.157 

511.822 

347,050 

10210 

208.017 

1,322,774 

B5.192 
n.176 

Pg,913 
m.555 

1275,291 

24,383 
1.881 

84,482 

148.220 

88,979 

m9.m 

213.841 

1.9w.Wo 
44,422 

7,588,306 

8.217.503 

52.088 

240.104 

8,038244 

Bu.528 

1,883,878 
1,128,828 

508.785 

LuB.594 

10,237 

270.906 
208,017 

1.335.W 

55,192 
31223 

228,913 
207,655 

1.278291 

24,385 
1.881 

84.492 

148220 

98.879 

213.811 

1,8w.O00 
44,422 

7,570,847 

8.218.99 

52,058 

242.870 

8 . o s . m  

m 2 . a  

i.578.4m 
1.132.881 
M8.M 

349coB 

10,210 

270,SX 
208.017 

1,355,840 

55,192 
31 zz1 

229.013 
207.555 

1,254,175 

24,383 
1,881 

84.492 

1 4 8 . ~ ~ 1  

59.079 

213.841 

1.m.DX 
44.422 

7,841.213 

8,223,884 

54.471 

258,107 

6.p90.776 

532.188 

1,681,775 
1,141,003 

511.299 

352028 

10.210 

278,391 
209,017 

1.335.860 

65.192 
31.223 

231.988 
207,555 

1,260,119 

24.383 
1.861 

84,492 

118,390 

139,182 

55.484 

213.841 

1,BW.Wo 
44.422 

2,815 

7,502,763 

8200.852 

M.WS 

245,726 

5.857.589 

B+J,292 

1,858,214 
1,111,410 

M1.888 

w.089 

10.219 

255.435 
208.017 

1.318.807 

86.054 
28.110 

221.431 
204.408 

1.215.650 

20,758 
1.575 

82.531 

137.782 

93.784 

51,108 

~.~ . 

~.~ 55.484 55,484 55.484 55.484 55.484 55,484 
, lo,o 398 MISCELUNMUS 

EWIPMEM 
TOTALNATURALWPLANT lrX.88781 105.838.705 104.417.417 105.323.344 105.415.682 105,839.78 105.758.740 105.8+J3.751 lm.Wg9 106.743.E4 108.9M.385 '107.070.885 108,358,407 105,781,043 
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Docket No. OBOJB&GU 
$c?.$z OAT€: 4113RW9 ASOF122008 

USER MESITE OPC Second ~ntcrmgatorl 

Exhibt91.4 B 
3 ! $ C, U D ACCl SUB ACACCOUNT DESCRIPTION OEC JAN FEE MAR APR MAY JUN JUL AUG SEP OCT NOV DEC I3mlhWe 
y Y 5 COMMON CWlP 

REPORTNAME: TB Ttid Balance 13 MTH Avsrsgs 

Z $ [ a  
F 3 Teal Balaw 13 MTH Avwags 

2W7 2008 2W9 2008 M O B  2008 2008 2008 2008 2008 2008 2m 2008 

1 0 0 1070 376 ACCRUAL-CAPtTKiTEMS (22,373) (99,803) (25,926) (55276) (83.8W) (108.419) (91,383) (265,321) P50.808) (38.876) (M.Bo4) (44,530) (21,579 ( lW, lS)  

1070 390 STRUCNRESAND 152,731 172.267 80.439 (12.145) . 10.796 20.302 47.871 53.315 42.275 

1 0 0 1070 3912 OFFICE MACHINES 7,977 7.977 7.977 - 1.841 
1 0 0 1070 3913 EDP EQUIPMENT 14.187 14,197 14,298 4,318 4,419 4,418 4.419 4,419 4,418 55.642 84.M9 85,521 4.990 23.091 
1 0 0 1070 391305 CWP-SOFTWARE 102.110 102,110 102,110 40,415 40.855 40.855 40.855 40.855 40.855 40,855 40,855 41.016 16.900 53.127 

1 0 0 1070 398 MISCELLANEoUS 10.556 10.556 12.923 12.145 - 3,552 

0 
IMPROMMENTS 

EQUIPMENT 
TOTAL COMMON P W T  265.188 207.494 201.821 iio.yl3) 138,5351 (~3.145) 146.089) 1 2 2 0 . ~ 7 1  im.sm m i 7  51.502 129.978 5 8 . m  23,987 



Docket No. 080366-GU 
OPC Interrogatory No. 81.4 

Page 6 of 7 

REPORT NAME: TB 

USER: MESITE 

~ r i a i  BSIW.X 13 Mm ~~~~e 
DATE: 411WoMI AS OF 12 2008 Exhibit - W-4 FPUC - N m m l  Gas 

Oacket No. 080366GU 

$8 3 3 Tdd Balana, 13 MTH Average Exhib181.4 

$;$ C'U D ACClSUBACACCOUNTDESCRlPTlON DEC JAN FEE MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 13mthave 

? $  p OPC secmd lhtermpatwy 

2037 2008 MOB 2008 2wB 2036 2wB 2008 2008 2008 2W8 2008 2008 

NATURAL GAS CWIP 
1070 375 STRUCNRESAND 

1 2 1 1070 376112 MAINS-PLASTIC.1 114 

IMPROVEMENTS 

1 2  
1 2  
1 2  
1 2  
1 2  
1 2  
1 2  
1 2  
1 2  
1 2  

1 2  

1070 376120 MAINS PLASTIC-2 I' 

1070 376130 MAINS- PLASTIC-3 " 

1070 376140 MAINS PLASTIC. 4 " 

1070 376160 MAINSPLASTIC-6 " 
1070 376212 MAlNS.OTHER-1 114 " 
1070 376220 MAINS-OTHER-2 " 
1070 376234 MAINS-OTHER-3 " 
1070 378240 MAINS-OTHER-4 " 

1070 376260 MAINS -OTHER- 6 " 

1070 376280 MAINS -OTHER- 6 " 

1070 378 MEASURUREGULATOR 
EOP.-GENERAL 

1070 378 MEASURUREG.-EQP.CITY 

1070 380105 SERViCESPLASTlC 11ZOR 
GATE STN 

Y8"' 
380107 SERVICES- PLASTIC 314 

l 1070 380112 ~ERWCES msnc  i 114 

1 2  

1 2  

1 2  
1 2  
1 2  
1 2  

1 2  

1 2  

1 2  

1 2 i io70 380120 SERWCESPLGTICZINCH 
1 2 1 io70 380140 SERVICES PLAsnc 4 INCH 
1 2 1 1070 380240 SERWCES-OTHER-4lNCH 
1 2 1 1070 361. METERS 
1 2 1 1070 382 METERINSTALLATIONS 

1070 384 HOUSEREGULATOR 

1070 385 INDMEASURINWREG 
INSTALLAnONS 

STATION EQP 
1070 390 STRUCTURES AN0 

1070 3913 EDPEQUIPMEM 
1070 391305 CWlP-SOFiWARE 
1070 3921 TRANSP EQUIP-CARS 
1070 3922 TRANS-LIGHTTRUCK,VAN, 
1070 396 POWEROPERATED 

EQUIPMENT 
1070 3~ COMMUNICATION 

EQUIPMENT 
lo70 398 MISCELLANEOUS 

EQUIPMEM 

IMPROVEMENTS 

165.964 

264,608 
27 

227.696 
233,539 

38.846 
9,859 

3,673 

4.866 

77.564 

3,909 

13.653 
14.360 

379 

3,576 

96 

39,997 
8,715 

12,712 

41.678 

166,024 

283,633 
27 

263.144 
233,539 

201 
48.712 
39.287 

3,873 

4,966 

92,601 

10,147 

13.837 
14,703 

379 

3.824 

96 

39.997 
6,715 

12.712 

11,878 

186,094 

233,607 
27 

237.776 
48,585 

803 
7,175 

50,279 
23,677 

3,873 

4.956 

95.307 

2.244 

11,622 
113 

(3.273) 
4.331 

96 

39,997 
13,088 

18,596 

156.666 

167,992 
27 

152,193 
1,794 

621 
7.206 

48.338 
77.655 

3,873 

97.868 

32,232 

9,790 

(3.273) 
8.396 

96 

4.047 

1.125 

156,866 

224,396 
27 

260,061 
3,185 

821 
8,279 

48.121 
107,294 

5,252 

99,675 

40,295 

16.569 

(3,486) 
9.054 

98 

4.047 
2 5 . m  

1,125 

157,867 

264,560 
27 

367.831 
7.821 

906 
6.279 

57,811 
141,wI  

5.728 

141.739 

73.751 

22.147 
52 

(3.486) 
9,691 

96 

4.047 
2 5 , m  

10,303 

3.410 

156,943 

318,171 
27 

493.282 
7,927 

908 
6.279 

57.829 
181.326 

18 

5,728 

2,019 

179.262 

75,375 

52 

(3486) 
11,724 

96 

35.772 

7,242 

1.125 

6,819 

159.325 

334.616 
27 

676.955 
6.359 

988 
8.279 

58.781 
166,980 

57 

5.728 

2,019 

192,672 

61,623 

60.555 
52 

(3.4861 
16,946 

96 

7.242 

4.533 

6,819 

159,326 

313.331 
27 

763.012 
5.791 

966 
8,273 

59,019 
239,118 

472 

5.728 

2,019 

194,915 

87.516 

61,433 
221 

(3.4861 
24,642 

96 

7,242 

1.125 

6,619 

159,085 

178,785 
27 

648.551 
39.647 

(485) 
165 

29,179 
213,167 

1.073 

4,349 

2.019 

190.942 

53,320 

21.346 
4.231 

(104) 
26,653 

96 

2.663 

7.242 

1,125 

6,819 

159.124 

260.662 
27 

mo.866 
42.208 

(485) 
166 

29.179 
239.575 

2.507 

4,349 

2.019 

192.007 

70.873 

22.804 
14,024 

(1M) 
29.403 

96 

2,663 

55 

91 
7,242 

59.907 

62.218 

1.125 

8,619 

159,131 

286.541 
27 

865.901 
50.861 

(4851 
165 

2 9 , l n  
227.41 1 

2,580 

4,349 

2.019 

192.685 

76,355 

22.895 
23,691 

111 

31,366 

96 

2.683 

55 

49.721 
7.242 

185.474 

(104) 

93.614 

1,125 

156.953 

152.088 

358.326 
80.038 

78 

23,644 
117,917 
61.638 

4.349 

(4851 

2.018 

183,180 

40,242 

(10,781) 
17.699 
19.664 

34.633 

96 

2.863 

12,055 

1.660 
7,242 

1.l25 

2.685 

160,265 

256,998 
25 

471.748 
66,713 

(149) 
523 

4.203 
44,223 

135,714 
5.256 

4.696 

1,148 

1.087 

148.480 

49.983 

23.260 
6,862 
1,573 

16,326 

96 

619 

936 

13.169 
6.672 
3.646 

16.875 

1.956 

13,526 

6.Wl 

(1.866) 



Docket NO. 080366-GU 
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:? 6: DATE 411MW9 AS OF 12 2W8 Exhibit - PWM-4 FPUC - N m l  Gas & 5; USER MESlTE Page 7 of 7 Dackel No. MK).%&GU 
OPC Second lnlermgalory 

Exhlb181.4 2 0 r d Trial Balance 13 MTH Avsrage 

3 C ' U  D ACClSUBACACCOUNTDESCRlPTlON DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 13mlhaW 
1 2 3 1070 376105 MAINS PLAsnc.  112 246 36 

?ds= 
zoo7 2w8 2w8 2w8 MOB MOB zw8 mca 2w8 zw6 mo8 2008 2 m  

1 2 3 1070 376112 MAlNSPLASTlC.1 114 * 

1 2 3 1070 376120 MAINS- PLASTIC-2 
2 3 1070 376140 MAINS PLASTIC - 4  
2 3 1070 376220 MAINS -OTHER- 2 
2 3 1070 378240 MAINS -OTHER- 4 
2 3 1070 376264 MAINS -OTHER- 6 

* . 
" 
" 

1070 379 MEASUREREG.-EQP.CITY 

1070 380106 SERVlCEWLASTlC 112 OR 
GATE STN 

5is' . 
1070 380107 SERVICESPLAS~CY~ 

1070 380112 SERVICES- PLAsnc 1 114 

1 2 3 lorn 380120 SERVICES m s n c  2 INCH 
1 2 3 1070 387 OTHEREQUIPMEM 

1070 390 STRUCTURESAND 

1 2 3 1070 3913 E D  P EQUIPMENT 
1 2 3 1070 391305 CWIPSOFIWARE 
1 2 3 1070 3922 TFANS-LIGHTTRUCK.VAN. 

IMPROVEMENTS 

39,482 

48.110 
678 

25,859 
5.078 

17.113 

246 

16270 

(3.676) 

25,208 
6,715 

63,918 

64.178 
676 

20,294 
5.078 

17.113 

246 

16.371 

(3.124) 
1 92 

54.022 
9,976 

n.0~ 

107,597 
676 

5,078 
17,805 

246 

27,015 

173 

162 
35.101 

64022 
3,263 

12,439 

97,554 
564 

5.078 
17,806 

13,573 

10,691 

1,756 

31,630 

129.439 
564 

1.626 
5,078 

17,605 

13,996 

13,266 

2.768 

17,998 

55.104 

164,485 
1.M 
3.663 
5.078 

17,805 

14.033 

17,883 

3.332 

24,533 

55,614 

208,826 
564 

3.w 
5.076 

64.546 

16,233 

1,675 

33.031 

3.558 

23 

24,533 

246 

50.689 

243.926 
564 

6,398 
5,076 

88,085 

15.238 

13.678 

45,705 

4.442 

23 

24,633 

27.278 

55,493 

245.863 
564 

6,388 
5.076 

67,707 

15,238 

6.507 

46.661 

8.893 

23 
5.310 

28.197 

27,664 

4,055 

108,921 
564 

8.398 
6,078 

17.909 

15,238 

1.144 

23,173 

1,333 

6,414 

28.197 

27.664 

4,146 

64.553 
5M 

6.398 
5.076 

17.908 

15.236 

9,971 

n4 

6.414 

15.130 

67.027 

6.776 

87,294 
5M 

6.3% 
5,078 

17,809 

15,238 

17.241 

774 

6,414 

15.130 

67.182 

49.203 

1.962 

16.186 
564 

5,078 
16.003 

7.095 

9,515 

(1%) 

16.130 

34.752 

122.902 
631 

6.721 
5.078 

30.348 

i o , n 8  

1.826 

22.042 

1.604 

35 
4,669 

14,875 

10,250 
1,535 

15.138 

3.785 
1070 597 COMMUNICATION 

EQUIPMENT 
TOTALNAlURALGASCWlP 1,313,221 1,929,309 1,287,380 924,326 1,263,851 1,591,857 1,937,625 2,317,047 2,507.462 1,633,963 2,232.422 2,618.671 1,337,316 1,744,205 

" ' * . m . u m i - - . o U - m p - m  - nu EAmu.IL1 rn m l l l l - l s l n d l Y T u I - ~ , ~ ~ ~ ~ = ~ ~ ~ , ~ ~  



. 
9-16-2009 

1916 10.4 
1917 11.7 
1918 14.0 
1919 15.5 
1920 19.9 

1 9 2 1  19.0 
1922 16.9 
1913 16.8 
1924 17.3 
1925 17.1 

1926 17.9 
1921 1 7 . 5  
192P 1 1 . 3  
1979 1 7 . 1  
1930 11.1 

1931 1 5 . 9  
1932 11.3 
1933 12.9 
1931 13.2 
1931 13.6 

1936 13.8 
1931 16.1 
1938 14.2 
193s 1a.0 
1940 13.9 

,946 18.2 
,917 21.1 
1948 23.7 
1949 2 4 . 0  
1950 23.5 

1951 25.4  
1952 2 6 . 5  
1913 2 6 . 6  
1914 2 6 . 9  
1955 2 6 . 7  

1961 29.8 
1 9 6 2  3 0 . 0  
1963 30.4 
1961 30.9 
1965 31.2 

1966 31.8 
1'161 32.9 
1968 3 4 . l  
1969 31.6 
I970 37.8 

1971 39.8 
1972 4 1 . 1  
1911 4 * . 6  
1971 16 .6  
1975 52.1 

1976 5 5 . 6  
1971 5 8 . 5  
1978 62.1 
197'1 68.3 
1 9 B O  7 7 . 8  

reb.  

9.8 
9.9 
10.0 

10.4 
12.0 
1 l . l  
15.2 
19.1 

18.4 
16.9 
16.8 
:7.2 
L1.2 

17.9 
:7.4 
17.1 
17.1 
17.0 

15.7 
14.1 
12.7 
13.3 
13.7 

13.8 
14.l 
1 4 . 1  
13.9 
14.0 

14.1 
15.8 
16.9 
17.4 
1 1 . 8  

IS., 
21.5  
2 3 . 5  
2 3 . 8  
23.5 

25.7  
26.3 
2 5 . 5  
2 6 . 9  
26 .7  

2 5 . 8  
2 1 . 1  
2 8 . 6  
28 .9  
2 9 . 4  

29 .8  
20.1 
30.4 
30.9 
31.2 

32.0 
1 2 . 9  
34.2 
15 .8  
3 8 . 0  

39.9 
41.3 
12.9 
n.* 
12.5 

5 5 . 8  
19.1 
62.9 
69.1 
7 8 . 9  

Mar. 

9.8 
9.9 
P.9 

1 0 . 5  
1 2 . 0  
1 4 . 0  
1 6 . *  
1 9 . 7  

18.3 
16.7 
16.8 
11.1 
17.3 

17.8 
17.3 
17.1 
1 7 . 0  
16.9 

1 1 . 6  
1 4 . 0  
1 2 . 6  
13.3 
13.7 

13.7 
14.2 
14.1 
13.9 
111.0 

1 4 . 2  
16.0 
17.2 
1 7 . 0  
11.8 

18.3 
21 .9  
21.4 
23.8 
23.6 

2 5 . 8  
26.3 
2 6 . 6  
2 6 . 9  
2 6 . 7  

2 6 . 8  
27.8  
2 8 . 8  
2 8 . 9  
2 9 . 4  

2 9 . 8  
30.1 
30.5 
30.9 
31.3 

32.l 
33.0 
31.3 
36.1 
38.2 

4 0 . 0  
11.1 
4 3 . 3  
1 7 . 8  
52.7 

5 5 . 9  
5 9 . 5  
6 3 . 4  
6 9 . 8  
80.1 

A*r.  

9 . 8  
9 . 8  
10.0 

10.6 
12.6 
1 4 . 9  
16.7 
20.3 

l e . ,  
16.1  
16.9 
17.0 
17.2 

17.9 
17.3 
l7.l 
16.9 
17.0 

15.5 
13.9 
12.6  
1 3 . 3  
1 3 . 8  

13.7 
14.3  
I4.Z 
1 3 . 8  
1 1 . 0  

111.3 
16.1 
17 .1  
1 7 . 5  
17.8 

18.4 
21.3 
23.8 
7 3 . 3  
23.6 

2 5 . 8  
2 5 . 4  
2 6 . 6  
26.8 
26.7 

26.9 
27.9 
2 8 . 9  
29.0 
29.1 

29.8 
SO.2 
30.5 
3 0 . 9  
31.4 

32.3 
33.1 
3 4 . 4  
16.3 
3 8 . 5  

40.1 
41.5 
63.6 
'18.0 
5 2 . 9  

56.1 
60.0 
63.9 
7 0 . 6  
8 1 . 0  

May 

9.7 
1.9 

10.1 

10.7 
12.8 
14.5 
16.9 
20.6 

17.7 
1 5 . 7  
16.9 
17.0 
17.3 

17.8 
17.4 
1 1 . 2  
17.0 
16.9 

15.3 
13.7 
12.6 
13.3 
13.8 

13.7 
14.1 
1 4 . 1  
13.8 
11.3 

1 4 . 4  
16.1 
17.5 
1 1 . 5  
17.9 

18.5 
2 1 . 9  
23 .9  
2 1 . 8  
2 3 . 7  

21.9 
2 6 . 1  
2 6 . 1  
2 6 . 9  
2 6 . 7  

27.0 
28.0 
2 8 . 9  
29.0 
29.5  

24.8 
3 0 . 2  
30.5  
30.9 
3 1 . 4  

3*.9 
33.2 
3 a . 5  
36.4 
3 8 . 6  

40.3 
4 1 . 6  
'3.9 
1 8 . 6  
13.2 

5 6 . 5  
60.3 
611.5 
7 1 . 5  
81.8 

J"ne 

9.8 
9.1 
10.1 

10.8 
13.0 
1 4 . 7  
1 6 . 9  
2 0 . 9  

1 1 . 6  
16.7 
1 i . a  
17.0 
17.5  

17.7 
17.6 
17.1 
17.1 
16.8 

1 5 . 1  
13.6 
12.1 
13.4 
13.7 

13.8 
I*.,. 
14.1 
13.8 
111.1 

1 4 . 7  
16.3 
17.5 
1 7 . 6  
,*.I 

18.7 
2 2 . 0  
24.1 
23.9 
23.8 

25.9 
2 6 . 5  
26.8 
26.9 
26.7 

2 7 . 2  
28.1 
2 8 . 9  
29.1 
2 9 . 5  

2 9 . 8  
30.2 
3 0 . 6  
31.0 
31.6 

3 2 . 4  
3 3 . 3  
3 4 . 7  
3 6 . 6  
3 8 . 8  

4 0 . 6  
4 1 . 7  
4'1.2 
4 9 . 0  
53.6 

1 S . B  
6 0 . 7  
6 5 . 2  
72.3 
8 2 . 7  

J"lY 

9.9 
10.0 
10.1 

10.8 
12.8 
15.1 
1 7 . 4  
2 0 . 8  

11.7 
16.8 
17.2 
17.1 
I,., 

17.5 
11.1 
17.1 
17.3 
1 5 . 6  

15.1 
13.6 
13.1 
13.4 
13.7 

13.9 
14.5  
11.1 
13.8 
11.0 

1 4 . 7  
1 6 . 4  
17.4 
17.7 
18.1 

19.8 
1 2 . 2  
241.4 
21.7 
24.1 

21.4 
2 6 . ~ ,  
2 6 . 8  
2 6 . 9  
2 5 . 8  

2 1 . 1  
28.3 
29.0 
29.2 
29.5 

3 0 . 0  
30.3 
30.7 
31.1 
31.6 

32.5  
33.4 
34.3 
3 6 . 8  
39.c 

60.7 
4 1 . 9  
6 6 . 3  
4 9 . 1  
5 4 . 2  

57 .1  
61.0 
6 5 . 7  
73.1 
B Z . 7  

Rug. 

9.3 
10.2 
10.1 

10.9 
13.0 
1 5 . 4  
17.7 
20.3 

17.1 
16.6 
17 .1  
17.0 
17 .7  

17.4 
17.2 
17.1 
17.3 
1 5 . 5  

15.1 
13.5 
13.2 
13.4 
13.7 

1'1.0 
1 4 . 5  
14.1 
13.8 
1 4 . 0  

1 4 . 9  
16.5 
11.3 
1 1 . 7  
1S.I 

20.2 
2 2 . 5  
2 4 . 5  
2 3 . 8  
21.3 

2 5 . 9  
26.1 
26.9 
2 6 . 9  
2 6 . 8  

2 1 . 3  
28.3 
28.3 
2 9 . 2  
2 9 . 6  

29.9 
30.3 
30.1 
31.0 
31.5 

32.7 
33.5 
35.0 
9 7 . 0  
39.0 

40.8  
4 2 . 0  
4 5 . 1  
50 .0  
5 1 . 3  

5 1 . 4  
5 1 . 2  
5 6 . 0  
1 3 . 8  
8 3 . 3  

SFP. 

10.0 
10.2  
10.1 

11.1 
1 3 . 3  
15.7 
1 1 . 8  
2 0 . 0  

17.1 
16.6 
11.2  
17.1 
17.7 

17.5 
17.3 
17.3 
11.9 
16.6 

15.0 
13.G 
13.2 
13.6 
13.7 

14.0 
14.6 
1 4 . 1  
16.1 
14.0 

15.1 
16.5 
1 7 . 4  
17.7 
18.1 

20 .1  
23.0 
2b.5 
23.9 
*4 .4  

26.1 
26.7 
26 .9  
2 6 . 8  
26.9 

*,.4 
2 8 . 3  
28.9 
29.3 
29.6 

3 0 . 0  
30.4 
30.7 
31.1 
11.6 

32.7 
33.6 
35.1 
37.1 
39.2 

4 0 . 8  
12.1 
1 5 . 2  
50.6 
51.6 

57.6 
61.4 
6 6 . 5  
7 4 . 6  
8 4 . 0  

oct. 

10.0 
10.1 
10.2 

11.3 
13.5 
16.0 
18.1 
19.9 

11 .5  
16.1 
17.3 
1 1 . 2  
1 7 . 7  

1 7 . 6  
1 7 . 4  
17.2 
11.3 
16.5 

1 4 . 9  
13.3 
13.2 
13.5 
13.7 

1 4 . 0  
1 4 . 6  
14.0 
1a.o  
11.0 

15.3 
16.7 
17.1 
17.7 
18.; 

2 0 . 8  
23.0 

23.7 
2 4 . 6  

2 6 . 2  
26.7 
2 7 . 0  
2 6 . 8  
26.9 

27.5  
28.3 
2 8 . 9  
2 9 . 1  
2 9 . 8  

3 0 . 0  
3 0 . 4  
30.8 
31.1 
31.7 

32.9 
1 3 . 1  
35.3 
37.3 
39.1 

$0.9 
12.3 
4 5 . 6  
51.1 
5 1 . 9  

5 1 . 9  
51 .6  
67.1 
7 5 . 2  
8 1 . 8  

2 . 4  
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NO". 

10.1 
10.2 
10.3 

1 1 . 5  
13.5 
16.3 
18.5 
13.8 

17.4 
16.8 
17.3 
17.2 
18.0 

17.7 
17.3 
11.2 
17.3 
1 5 . 1  

1 4 . 7  
13.2 
13.2 
13.5 
13.8 

141.0 
111.5 
19.0 
1 0 . 0  
1 4 . 0  

15 .0  
16.8 
17.4 
1 7 . 7  
18.1 

21.3 
23.1 
24 .2  
23.8 
24.7  

26 .1  
7 5 . 7  
26.9 
26.8 
26 .9  

2 7 . 5  
2 8 . 4  
29 .0  
29 .4  
2 9 . 8  

3 0 . 0  
3 0 . 4  
3 0 . 8  
31.2 
31.7 

32.9 
33.* 
35.4 
37.5 
39.6 

60.9 
1 2 . 1  
11 .9  
51.5 
15.3 

5 8 . 0  
6 1 , s  
67.4 
1 5 . 9  
8 5 . 5  

m c .  

20.0 
IO.> 
10.3 

11.6 
13.7 
1 6 . 5  
1 8 . 9  
1 3 . 4  

17.3 
16.9 
17.3 
17.3 
2 7 . 9  

17.7 
17.3 
17.1 
17.2 
16.1 

11.6 
13.1 
13.2 
13.1 
13.8 

11.3 
1 4 . 4  
14.0 
14.0  
11.1 

1 5 . 5  
15.9 
I ' I . 4  
1 7 . 8  
18.2 

2 1 . 5  
2 3 . a  
21.1 
23.6 
2 5 . 0  

2 6 . 5  
2 6 . 7  
2 6 . 9  
2 6 . 7  
26.8  

2 1 . 6  
2 8 . 4  
28 .9  
29.4 
29.8 

30.0 
30.4 
30.9 
31.2 
31.8 

9 2 . 9  
31.9 
3 5 . 5  
37.7  
39.8 

41.1 
1 2 . 5  
4 6 . 2  
5 1 . 9  
5 5 . 1  

5 8 . 2  
62.1 
67.7 
76 .7  
86.3 

9.9 
10.0 
10.1 

10.9 
12.8 
15.1 
17.3 
20.0 

17.9 
16.8 
17.1 
17.1 
1 1 . 5  

17.1 
1 7 . 4  
17.1 
17.1 
16.7 

15.2 
13.7 
13.0 
13.4 
13.7 

13.9 
1 4 . 4  
14.1 
13.9 
14.0 

14.7  
16.3 
17.3 
11.6 
18.0 

1 9 . 5  
22.3 
21.1 
23.8 
21.1 

26.0 
2 6 . 5  
2 6 . 7  
26.9 
2 6 . 8  

2 7 . 2  
28.1 
2 8 . 9  
29.1 
29.6 

2 9 . 9  
30.2 
30.6 
31.0 
31.5 

32 .4  
11.4 
P4.B 
36.7 
3 8 . 8  

40.5 
41.8 
4 Q . 4  
4 9 . 3  
5 3 . 8  

1 6 . 9  
6 0 . 6  
6 5 . 2  
7 2 . 6  
8 2 . 4  

-10.8 -10.5 
-2.3 -6.1 

2.4 1 . 8  
0 . 0  0 . 0  
3 . 5  2.3 

-1.1 1.1 
- 2 . 3  -1.7 
-1.2 -1.7 

0 . 6  0 . 0  
- 6 . 1  -2.3 

-9.3 -9.0 
-10.3 -9.9 

0 . 8  -5.1 
1.5 1.1 
3.0 2 . 2  

1 .4  1.5 
2.9 3.6 

-2 .8  - 2 . 1  
0 . 0  -1.1 
0 . 7  0 . 7  

9 . 9  5.0 
9.0 10.9 
3 . 0  6.1 
2.3 1.7 
2.2 2.3 

18.1 8 . 3  
8 . 8  1 6 . 4  
3 . 0  B . 1  
-2.1 -1.2 

5.9 1.3 

6.0 7 .9  
0.8 1.9 
0 . 7  0.8 
-0.7 0 . 7  

0.4 -0.4 

3.0 1.5 
2.9 3 . 3  
1.8 2.8 
3 . 7  0 . 7  
1.1 1.1 

0 . 7  1 . c  
1.3 1 . c  
1 . 6  1 . 3  
1.0 1.3 
1.9 1.6 

1.5 2.9 
3.0 9 . 1  
a.7 1 .2  
6.2 5 .5  
5 .6  5 . 1  

3 . 3  4 . 4  
3 . 4  3.2 
8.7 6 . 2  

12.3 11.0 
6 . 9  9.1 

'1.9 5.8 
6 . 7  6 . 5  
9.0 7.6 
13.3 11.3 
12.5 13.5 
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33.7 9 4 . 0  90.9 8 , 9 1 0 . 3  

101.2 101.3 99.6 3 . €  3.2 
105.3 105.3 103.9 3.9 , . 3  
109.0 109.3 1 0 7 . 6  3 . 8  3 . 6  

9 8 . 0  91 .6  '16.1 3 . 8 6 . 2  

110.4 110.5 109.6 1.1 1.9 
115.1 115.4 L 1 3 . 6  1.1 3.6 
120.3 120.5 z 1 8 . 3  1 . 4  4.1 
1 2 5 . 9  126.1 124.0 4 .6  4 . 8  
133.8 1 3 3 . 8  130.7 6.1 5 , s  

1 3 1 . 8  137.9 116.2 3.1 1 . 2  
142.0 141.9  140.3 2 . 9  3.0 
145.8 1 4 5 . 8  111.1 2 . 7  3 . 0  
119.7 119.7 148.2 2.7 2 . 6  
153.6 153.1 152.4  2 .5  2 . 8  

158.6 158.6 156.9 3 . 3  3.0 
161.5 161.3 163.5 1.7 2.3 
1 6 4 . 0  163.3 163.0 1 . 6  1.6 
168.3 168.3 166.5 2 . 7  2 . 2  
1 7 4 . 1  1 7 4 . 0  1 7 7 . 2  3 . a  3 . 4  

177.4 1 7 5 . 7  177.1 1 . 6  2 . 8  

1 8 d . 5  I B G . 3  3 8 4 . 0  1.9 2.3 
191.0 130.3 188.9 3 . 3  2 . ,  

181.3 180.9 179.9 2 . 4  1.6 

191.6 196.9 195.3 3 . 4  3.4 

201.5 201.8 201.6 2 . 5  3 .2  
2 1 0 . 1 7 7  210.036 207.342 4 . 1  2 . 8  
212.125 210.228 215.303 0.1 3 . 8  

ftp://ftp.bls.gov/pub/special.requests/cpi/cpiai.txt 10/1/2009 
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"DC 

Florida Public Utilities Company 
Trending Adiuatmeni 

Source. Scheduie G-2 (C-5) 

Line N C  2007 2007 Adlusted Paymll NOhPR 2009 20WNOh Other Payroll non-PR 2009 2009Non- 
NO. No Dewription Adlusted PR Non-PR 2007 Total Trend Trend Payroll PR increase 2009 Totai Trend Trend Payroll PR Diremxe 

Opeistion and Maintenance Expenses ". " 
GAS SUPPL" EXPENSEOPER AmON 

1 801 1 COmmDdlfy Other System Supply 
2 8041 Demand Reserve Chg Plpe Purch 
3 6042 Commodity Pipeline System supply 
4 8045 Demand System Svppiy 
5 80472 CommOditv PiDeime-Trans 

37 
38 
39 
40 
41 
42 
43 
44 

45 
46 
47 
46 
49 

20 
21 
22 

25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 

6 80473 Demand Tmn&tion 
7 80491 Commodify Other OH System 

9 80493 Demand OR Syslem 
10 8051 Under Recovery PGA 
11 6073 PurchaSedGas Caiwialion 
12 8074 M e r  Purchased Gas 
13 6075 Purchased GasCaiculaIim 
14 810 Gar Used for Compre~sor 
15 813 OtherGas Supply 143,301 20,296 163,597 550% 2.74% 151,183 20,852 21.9W 193,935 300% 080% 147.600 20,458 (3.976) 
16 Co~lolO.sE.olal3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
17 mhLlOl5S"pplylll 143,301 20,296 163,597 0 0 151,183 20.852 21.900 193.935 0 0 147.W 20,456 i3.976L 

18 814 Ongoing Unbundling Costs 3,416 2,654 6,070 
13 8141 lnim Unbundling Cortr 

8 80492 COmmO3llY PlPeliM Off SySlem 

- 
815 Underecov Unbundling 
8151 Underecov Unbundling Initial 

9PErnTIOY E- - TObl smm. li Pmce,ring 3.416 2,654 6.070 0 0 0 0 0 0 0 0 0 0 0 

23 670 Oper Supervision 8Englneering 288.344 69,708 358,052 11.30% 6.97% 320,934 74,569 58,100 453,603 8.03% 4.63% 305.904 72.936 (16,663) 
24 871 1 Diolnbufion Load Dispatching 434 12.181 12,615 11.30% 6.97% 483 13,030 13.513 6.09% 4.63% 460 12,745 (3081 

674 Mains K Service Expens 705.960 828.656 1,534,636 12.53% 8 15% 794.417 696,188 i74.403) 1,616,205 7.26% 5.78% 757,213 876,563 (56.629) 
6751 MesIiRegulating Stn ExpGeneral 0 11.30% 6.37% 0 0 0 8.09% 463% 0 0 0 
8754 M8R Stn Scada MTC Replace 0 11.30% 6.97% 0 0 0 609% 4.63% 0 0 0 
8761 MeaSiR~g~l=t!ng Stn EXP Industrial 666 12,633 13,373 11.30% 6.97% 764 13.578 14.342 609% 463% 728 13.281 (3331 
8771 MeaJlRe~ Stn E*p City Gate 6,695 11,925 18,620 11.30% 697% 7,452 12,757 20,208 6.09% 4.63% 7,103 12,477 (628) 
878 Meter 8 House Reguiator 1,167.852 354,542 1,522,394 1253% 8.15% 1.314.147 363,436 5,004 1.702.587 726% 578% 1,252,603 375,039 (69,940) 
8731 Curlomer Service Exp NO Chg 170.909 55,672 226.581 12.53% 1253% 132.318 62,646 3,906 264,872 7.26% 7.26% 183.312 59,712 (11.940) 
8792 Cust~mer Service Exp Warranty 34.412 15.392 49,804 12.53% 1253% 38.723 17,320 56.043 7.26% 7.2646 36.909 16,509 (2.625) 
6793 Customer Service Exp NO Pans NBC 72,696 (176,055) (103,359) 12.53% 12 53% 81.803 (198,109) (116,3071 7.26% 7.26% 77,972 (188.831) 5.447 
6801 Mher Expenses Maps 8 Records 61,580 22,97l 104,557 11.30% 697% 30.8Ot 24.579 50,000 185.380 609% 463% 86,548 24,041 (4,791) 
6802 Other Expenses Miscellaneous 291,346 375,399 667.347 11 30% 6.97% 324,945 401,575 140,754 867,275 6.09% 4.63% 303,728 392.781 (24.01t) 
681 Rents 54.637 54,637 11.30% 8.37% 0 58.447 58.447 6.09% 4.63% 0 57,167 (1.280) 
CUSTOMER A m  NSE 
901 SUperviSlO" 126.793 9.655 138,648 11.30% 6.97% 143.360 10,542 153.892 609% 463% 136.636 10,311 (6,W) 

0 69.260 (1.551) 9011 Supervision AKG 66,195 66,195 11.30% 8.97% 0 70,611 70,611 6.09% 463% 
902 Meter Reading Expense$ 150,310 561.043 711.353 11.30% 6.37% 167.299 600,164 9,W 777,063 6.09% 4.63% 153,464 587,022 (20,977) 
903 Customer Records 8 Coliectlon 791.651 100,796 892.447 1253% 6 15% 890,820 109,010 37,403 1,097,233 726% 5.78% 849,101 106,623 (44,108) 

0 504.499 (11,295) 9031 Curl RecordJlCoiiedion 476,928 476,926 12.53% 8.15% 0 515,794 515,794 726% 578% 

905 Mi% Customer Accounts 4,209 67,103 91,312 12.53% 8.15% 4,736 94,202 98.936 726% 578% 4.514 92,139 (2,285) 
9051 Mirc Cust Accnt Exp 30,291 30,291 12.53% 8 15% 0 32,760 32,760 726% 5.78% 0 32,WZ (7171 

9061 Uodemmvery Consewation 153,084 
907 SUpeNlSlO" 1,431,537 
908 Customer Assistance Exp 339.671 
909 Info 8 lnstRIc1IDnai Adveflil 33.882 
910 

904 UnmliectiOle Acco~nts 243.221 243,221 Diced Direct 639,175 639,175 mren D~WI 

SERYICLUNFQ 

M~SC Customer Service & Info 
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Non-PR 2009 2009 Non- 
Trend PaVroll PR DiHerence 

Operalion and Maintenance Expense$ 

2007 2007 Adiusted 

Florlds Public Utilities Company 
Trending Adlustment 

Source: Schedule G-2 (C-5) 

Line AIC 
No No. DeSCrlptiO" Adidiusted PR NOWPR 2007 Total 

50 911 Supewision 102.086 18.358 120,444 
51 9121 Selling Elmenses 739,148 152,751 891.899 
52 9122 Demanrtratlng Expenses 33.585 4.414 38,099 

54 9132 Consewstion Advertising 55 65 
55 9133 Safety Advenising 41,058 41.058 

SBCESEXPEN5ES 

53 9131 Promotional Adveniring 54.102 54.102 

56 9134 Other Info InstlllCt ConsiAdv 3,375 3,375 
57 9135 C o m i t y  M a k S  Advenlslng 0 

59 9123 Research and Development 0 
58 9136 OtherAdverbring 32.963 32,963 

60 9151 Mi% Sales Exp - Pip and COW 435.639 435,639 
61 9162 Mlrc Sales Exp - Pmmo 8 Other 18.230 88,499 106,729 

52 920 Administrative 8 General Salaries 1,299,432 9,596 1,309,028 
53 9211 OfliceSupplies 20,859 20.859 
84 9212 Office Portage 8 Mail supplies 10.511 10,511 
55 9213 Off Computer Supplieo 8 Exp 58 14,547 14,715 
55 9214 Omce Utility Expense 105,385 105,386 
67 9215 YscOfliiExpeme 3,712 169,813 173,525 
68 9216 CO Training Expense-Tracked 3,870 3.870 

70 9231 Oufside Service Other 5,701 6.701 
71 9232 Outslde Service EmDl LwallFBe 36.390 36.390 

W E *  

69 922 Admin Expense Transferied Credit 0 

Payroil 
Trend 

11 30% 
12 53% 
12 53% 
12 53% 
12 53% 
12 53% 
12 53% 
12 53?h 
12 53% 
12 53% 
Dlr& 
1253% 

DIWCt 
11 30% 
11 30% 
11.30% 
Direct 
Dl,& 
11.30% 
11.30% 
Direct 
11.30% 
0ireCt 
Diren 
11 300h 
Dlr& 
Direct 
Dime 
Direct 
11.30% 
oiren 
Direct 
11 30% 
11 30% 
11 30% 
1130% 
11 30% 

72 9233 Outrlde Audit 8 &unt#ig FBB 275,024 275,024 
73 924 Propeny Rsuiance 216,577 215,577 
74 9251 Injuries 8 damages 84,265 36.065 120,331 
75 9252 General Liability (114,958) 1,133,351 1,018,393 
75 9261 Employee Pensions (357.049) 1,040,727 673.678 
77 9262 Employee Bendls -Other (368,415) 1,223,503 855,188 
78 9263 ~ m m .  post aewemeni 75,151 75,151 
79 9264 401(K)expense (15,531) 53,178 36,547 
80 9265 Employee 8enefltS Medical 0 
81 928 Regulatory Commission E~penSeS 2,588 109,5M 112,152 
82 9301 lnrlitufional8 Goodrill Advert 0 
83 9302 Mlrc General Expenses 123,428 123,426 
54 93022 Industry ASsoC Dues 36,211 35,211 

85 931 Rents 20.802 20,802 
87 loul opmion E.pn*s 5,456,061 8,786,132 14,242,193 
88 row OpRliOn E.Cl co,I*eTy 5,456,061 8,186,132 14.242.193 

85 93023 Economic Developmen1 Expenses 0 

lauuwmu EXPENSES 
WlRIB"TIONEXPEN6EO 

89 885 Malnlensnce Suprv & Engineem9 92,127 1 5 , W  107,591 11 30% 
90 886 Maintenance Strunure 8 Improve 34,159 79,517 113.676 
91 887 Maintenance of Mains 209.968 116,503 325,571 

93 890 Mainlsnance of Mear 8 Reg Stn Ind 
94 891 Maintenance of Meas 8 Reg Stn GS 14,673 35,403 50,075 
95 892 Maintenance of Services 154,115 20.007 174,122 
96 8931 Maintenance of Meters 82,356 28.544 110,900 
97 8932 Maintenance of House Regulator 8.176 2,315 10.491 
98 894 Maintenance of Other Equipment 3,056 7,546 11,502 

99 935 Maintenance of General Plant 2,015 159.718 161.733 
100 TO", M,"*"."C. Expn*er 609,551 473,170 1,082.821 
101 TOUl Om! Expnse, 5,055,712 9.259.302 15,325.014 
102 ToUlOliME.c,Sm..Niho" 6,065,712 9.259.302 15,325.014 
103 Toul opntinp E,P"Y.I 6,069,128 9,261,956 15,331,064 
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2008 2009 combined 
5.50% 5.50% 11.30% payroll 
4.12% 2.74% 6.97% inflation 
1.10% 0% 1 .I 0% customer growth 
5.27% 2.74% 8.15% inflation and customer growth 
6.66% 5.50% 12.53% payroll and customer growth 

OPC Recommended 
3.00% 3.00% 6.09% payroll 
3.80% 0.80% 4.63% inflation 
1.10% 0% 1.10% customer growth 
4.94% 0.80% 5.78% inflation and customer growth 
4.13% 3.00% 7.26% payroll and customer growth 
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Congressional Budget  Off ice  

The Budget and Economic Outlook 
An Update 

T he Congressional Budget Ofice (CBO) estimates 
that the federal budger deficit for 2009 will total 
$1.6 trillion, which, at 11.2 percent ofgross domestic 
product (GDP), will be the highest since World War 11. 
That deficit figure results from a combination of weak 
revenues and elevated spending associated with the eco- 
nomic downturn and financial turmoil. The deficit has 
been boosted by various federal policies implemented in 
response, including the stimulus legislation and aid for 
the financial, housing, and automotive sectors. 

Although various indicators suggest that the recession 
may have ended or is likely to end within the next few 
months, CBOi economic forecast anticipates a relatively 
slow and tentative recovery. A number of forces, includ- 
ing global economic weakness, continued strains in finan- 
cial markets, and households' desire to rebuild their sav- 
ings, are expected to restrain economic growth for the 
next few years. 

CBO estimates that, as the economy recovers, if current 
laws and policies remained in place, the deficit would 
shrink but remain above $500 billion per year, or more 
than 3 percent ofGDP, throughout the 2010-2019 
period. As a result, debt held by the public would wn- 
tinue to grow as a percentage of GDP during that time. 
That debt, which was as low as 33 percent of GDP in 
2001, would reach an estimated 54 percent of GDP this 
year and grow to 68 percent of GDP by 2019. 

Those baseline projections, which are similar in many 
respects to the projections CBO prepxed in March, 
reflect spending and rcvenue assumptions that may 
underestimate potential deficits. Because they presume 
no changes in current tax laws, the projections assume the 
expiration of tax reductions enacted earlier in this decade 

and provisions that have kept the alternative minimum 
tax (AMP from affecting many more taxpayers. Conse- 
quently, those assumptions result in projected revenues 
that, as a percentage of GDP, would be high by historid 
standards. They also assume that future annual appropri- 
ations are held constant in red (inflation-adjusted) terms, 
resulting in projections of discretionary spending that 
would be low, relative to GDP, by historid standards. 
Many other policy outcomes are possible, however. If, for 
example, those tax reductions were assumed to continue 
(along with the indexing of the AMT for inflation) and 
future annual appropriations were assumed to remain at 
their 2009 share of GDP, the deficit in 201 9 would equal 
8.5 percent of GDl? 

Beyond the 10-year budget window, the nation will face 
funher significant fiscal challenges posed by rising health 
care costs and the aging of the population. Continued 
large deficits and the resulting increases in federal debt 
would, over rime, reduce ewnomic growth. h u n g  the 
nation on a sustainable fiscal course will require some 
combination of lower spending and higher revenues than 
the amounts now projected. 

The Budget Outlook from 
2009 to 2019 
The dramatic expansion of the deficit in 2009 (up from 
3.2 percent of GDP in 2008) results from aprojmed rise 
in outlays of 24 percent (thc largest percentage increase 
since 1952) and a drop in revenues of 17 percent from 
last year's levels (the largest percentage drop since 1932). 
Those changes have largely been the result of the severe 
economic downturn and the fiscal impact of federal poli- 
cies enacted in response. 

AUGUST 2009 
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Summary Table 1. 

CBOs Baseline Budget Outlook 
Total, Total, 

Actual 2010- 2010- 
2008 2om 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2014 2019 

In Billions of Dollars 

Total Revenues 2,524 2,100 2,264 2,717 3,010 3,221 3,403 3.577 3,737 3,908 4,081 4,260 14,614 34,177 
2.983 3,688 3,644 3,638 3 600 3 759 3,961 4,135 4,358 4,534 4,703 4,982 18,602 41214 ----I. -------- Total Outlays 

Total Deficlt (-1 or Surplus -459 -1,587 -1,381 -921 -590 -538 -558 -558 -620 -626 -622 -722 -3,988 -7,137 
On-budget -642 -1,720 -1,485 -1,029 -721 -684 -711 -710 -765 -761 -747 -834 -4.630 -8,446 
Ml-budgeta 183 133 104 108 131 146 152 151 145 136 125 111 642 1310 

Debt Held by the Public at the 
End of the Year 5,803 7,612 8,868 9/82 10382 10,870 11,439 11,986 12.581 13274 13,611 14224 n.a. n.a. 

As a Percentage of Gmss Domestic Product 

Total Revenues 17.7 14.9 15.7 l8.l 19.1 19.4 19.6 19.9 19.9 20.0 20.1 202 185 193 
21.0 261 25.2 24.3 22.8 22.6 22.9 22.9 232 23.2 23.2 23.6 235 23.4 Total Outlays 

Total Deficit -3.2 -11.2 -9.6 -6.1 -3.7 -3.2 -3.2 -3.1 -3.3 -3.2 -3.1 -3.4 -5.0 -4.0 
- - _ - - - _ - - - - - -  - 

Debt Held bythe Publicatthe 
End oftheyear 40.8 53.8 61.4 65.2 65.9 655 66.0 66.5 6 7 1  67.5 67.0 67.8 n.a. n.a. 

Memorandum: 
Gross Domestii Praduct 
(Biilions of dollars) 

Source: Congressional Budget Office. 

Note: n.a. = not applicable. 

a. Off-budget surpluses comprise surpluses in the Social Secudty trust funds and the net cash flow of the Postal %Nice. 

14,222 14,140 14,439 14993 15,754 16,598 17319 18,019 18760 19,524 20,308 21,114 79,103 176,828 

On the basis of tax collections through July 2009, 
CBO expects federal revenues to decline by more rhan 
$400 billion from lasr year's total. Revenues ate projected 
to be 14.9 percent of CDP, nearly 3 percentage points 
below the 2008 level (see Summary Table 1). Although 
CBO anticipates declines in almost all soiuces ofrevenue, 
the decrease is largely attributable to the drop in receipts 
from individual income taxes (which are expected to fall 
from 8.1 percent of GDP to 6.5 percent) and corporate 
income taxes (which are estimated to decline from 
2.1 percent ofGDP to 1.0 percent). 

Outlays will rise by about $700 billion this year, in 
CBOs estimation. Much of that increase results from leg- 
islation enacted in calendar year 2008 in response to tur- 
moil in the housing and fmanual markets-in particular, 
$133 billion for the Troubled Asset Relief Program 
(TARP) and $291 billion for the estimated costs of plac- 
ing Fannie Mae and Freddie Mac into conservatorship. 

CBO expects that total spending in 2009 from funding 
provided by the American Recovery and Reinvestment 
Act (ARRA, Public Law 11 1-5) will reach about 
$115 billion. 

Since it last issucd baseline projections in March, CBO 
has reduced its estimate of the deficit for 2009 by $80 bil- 
lion. Bo& oudays and revenues are now expcned to he 
lower in the current year than previously estimated, by 
$165 billion and $85 billion, respectively. A large drop 
(of $203 billion) in the estimated subsidy cost of the 
TARP dominates the change in projected outlays for 
2009; other changes (mostly in revenues) offset much 
of that decrease. 

CBO has also updated its baseline projections for the 
coming decade. In accordance with long-standing proce- 
dures, CBOs projections assume that current laws and 
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Summaw Flaure I. - -  
Total Revenues and Outlaw 
(Percentage of gross domestic product) 

IY,.II,.,Y,.Y..,.,"~",,,~. 

Average Revenues, 
1969 to 2008 

0 I I I I I I I I I 

1969 1974 1979 1984 1989 1994 1999 2004 2w9 2014 2019 

Source: Congressional Budget Office based on data from the Office of Management and Budget. 

policies remain in place.' The resulting baseline is there- 
fore not intended to be a prediction of future budgetary 
outcomes: rather, it serves as a benchmark that lawmakers 
can use to measure the effects of spending or revenue 
proposals. 

As the economy improves and spending related to the 
financial rescue and the economic stimulus package tails 
off, the deficit is projected to gradually diminish: by 
2013, it would amount to 3.2 percent of GDP (about the 
same level as in 2008), under the assumption that various 
tax provisions expire as scheduled and that discretionary 
spending rises at the rate of inflation. Between 2013 and 
2019, deficits are projected to range from 3.1 percent to 
3.4 percent of GDP, well above the 2.4 percent of GDP 
that they have averaged over the past 40 years. 

Outlays are projected to inch down each year from 2010 
to 2012 as spending under= concludes and as the 
anticipated economic recovery allows paymenu for 
unemployment compensation and other benefit pro- 
gams to return to more typical levels. Total spending is 
projected to head up again beginning in 2013, with out- 
lays for Medicare, Medicaid, and Social Security conuib- 
uting significantly to that growth. Over the ZOIC-2019 
period, under the assumptions for CBO'S baseline, total 
outlays would average 23.4 percent of GDP-higher 
than the 20.7 percent of GDP that federal spending has 
averaged over the past 40 years (see Summary Figure 1). 

Revenues are projected to rise from 14.9 percent of 
GDP this year to 15.7 percent in 2010. Then, in CBOh 
baseline, projected revenues increase sharply with the 
expiration of provisions originally enacted in the 
Economic Growth and Tax Relief Reconciliation Act of 
2001, the Jobs and Growth Tax Relief Reconciliation Act 
of 2003, and ARRA. By 2012, revenues in the baseline 
reach 19.1 percent of GDl? Because of the structure of 
the individual income tax, projected revenues rise slowly 
thereafter relative to the size of the economy, reaching 
20.2 percent of GDP by 2013. By comparison, federal 
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revenues have averaged 18.3 percent of GDP over the 
past 40 years. 

Debt held by the public is projected to exceed 61 percent 
of GDP by the end of next year, which is the highest level 
since 1952, and reach 68 percent by the end of 2019. 
That accumulating federal debt, coupled with rising 
interest rates, would lead to a near tripling of net inrerest 
payments (relative to the size of the economy) between 
2009 and2019. 

Since March, projected deficits over the 2010-2017 
period have risen by $2.7 trillion. About half of the 
increase is the result of assuming that appropriations in 
each year include an additional $106 billion (with adjust- 
ments for inflation) KO reflect the supplemental appropri- 
ations that were enacted in June (mostly to finance mili- 
tary operations in Iraq and Afghanistan); that approach is 
in accordance with rules governing projections of discre- 
tionary spending in the baseline. Reductions in projected 
revenues and increases in interest costs account for most 
of the remaining difference. 

The Economic Outlook 
CBO anticipates that economic activig will begin to 
rebound in the second half of 2009, largely the result 
of fiscal stimulus provided under ARRA, improving 
conditions in the financial markets, slower dedines in 
both residential and business investment, and a slowing 
in the cue at which inventories ace being drawn down. 
However, a number of forces are expected to restrain 
growth for some time: Economies worldwide remain 
weak, financial markets continue to be strained, and 
households will want to restrain spending in order to 
rebuild their savings. Moreover, experience suggests that 
recovery from recessions triggered by financial crises and 
sharp drops in the value of assets tends to be protracted; 
CBO’s forecast reflects that experience. 

Specifically, CBO estimates positive economic growth 
during the second half of calendar year 2007, at an 
annual rate of 1.6 percent, following dedines at an 
annual rate of 6.4 percent in the first quatter and 1 .O per- 
cent in the second quarter. In CBOs forecast, real GDP 
grows by 2.8 percent bemeen the fouxth quarter of 2007 
andthefourthquarrerof2010, by3.8percentin2011, 
and by an average of4.5 percent in 2012 and 2013 (see 
Summary Table 2). With the economy functioning well 
below its potential level, inflation is projected to remain 

very low; the consumer price index for all urban 
consumers (CPI-U), with food and energy prices 
excluded, is expected to increase by 1.6 percent this yea, 
by 1.1 percentin2010,andby1.0percentin2011 (as 
measured by the change in the index from the fourth 
quarter of one year to the fourth quarter of the next year). 

Despite the anticipated turnaround in economic growth, 
at least several more months of declines in employment 
are anticipated, albeit at a slower pace than in the first 
half of this year. Hiring usually lags behind the initial 
stages of a recovery because fums tend to increase output 
hy fwst boosting the number of hours that existing 
employees work, and their productivig, and only later by 
adding employees. In addition, the unemployment rate 
tends to lag behind the Nrning point because the number 
of people seeking work tends to rebound faster than 
employment. In CBOb forecast, the unemployment 
rate continues to rise, climbing from 9.3 percent t h i s  year 
to an average of 10.2 percent next year (peaking at 
10.4 percent around the middle of thc year), and then 
fallsto9.1percentin2011. 

Interest rates are expected to remain at historidly low 
levels for the next few years. In CBOs forecast, the inter- 
est rate on 3-month Treasury bills averages 0.2 percent in 
2009andO.Gpercentand 1.7percentin2010and2011, 
respectively; the rate on IO-year Treasury notes averages 
3.3 percent in 2009,4.1 percent in 2010, and 4.4 percent 
in2011. 

Between 2014 and 2019, CBOs projections indicate real 
growth thar averages 2.4 percent and CPI-U inflation 
that averages 1.9 percent. By the agency’s estimates, the 
unemployment rate will average 4.8 pe rmt  during the 
2014-2019 period, and the interest rate on 3-month 
Treasury bills will average 4.7 percent and the rate on 
lo-year Treasury nom will average 5.5 percent. 

The Long-Term Budget Outlook 
Over the long term (beyond the 10-year baseline projec- 
tion period), the budget remains on an unsustainable 
path. Unless changes are made to current policies, the 
nation will face a growing demand for budgetary 
resources caused by rising health care costs and the aging 
of the population. Continued large deficits and the 
resulting increases in’ federal debt over time would reduce 
long-term economic growth by lowering national saving 
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Summary Table 2. 

CBOs Economic Projections for Calendar Years 2009 to 2019 
Forecast Projected Annual Average 

2009 2010 2011 20l2-2013 2014-2019 

Real GW 

GOP Price Index 

PCE Price Index 
Core F€E Price Index' 

Consumr Price Indexb 
Core Consumer Price Index' 

Noninal GOP 
Billions of dollars 
Percentage change 

Unemployment Rate (Percent) 

Interest Rates (Percent) 
Three-month Treasury bills 
Ten-year Treasurv notes 

-1.0 

1.6 

1.2 
1.7 

0.8 
1.6 

14,163 
-0.7 

9.3 

0.2 
3.3 

Fourth Quarter to Fourth Quarter (Percentage change) 

2.8 

0.9 

1.1 
0.8 

1.5 
1.1 

14,570 
2.9 

10.2 

0.6 
4.1 

3.8 

0.3 

0.8 
0.5 

1.2 
1.0 

ci 

15,146 
4.0 

9.1 

1.7 
4.4 

4.5 

0.7 

0.8 
0.7 

1.1 
1.2 

idar Years 

16,799 ' 
5.3 

6.4 

3.6 
4.8 

2.4 

1.6 

1.6 
1.6 

1.9 
1.9 

21,320 
4.1 

4.8 

4.7 
5.5 ~~~ ~~~ ~~ ~ ~~~ 

Source: Congressional Budget Mfice. 

Notes: GDP = gross domestic product; PCE = personal mnsumption expenditure. 

The dollar values for nominal GDP and the tax bases are derived from data from the national income and product accounts that were 
available at the end of June 20439 and do not reflect the July revisions. Economic projections for each year from 2009 to 2019 are 
available at www.cbo.gov/spreadsheets.shtml. 

a. Excludes prices for fad a n d  energy, 

b. The consumer price index for all urban consumers 

c. Level in 2013. 
d. Level in 2019. 

and investment relative to what would otherwise occur, 
causing productivity and wage growth to gradually slow. 

Last year, outlays for Social Security, Medicare, and Med- 
icaid combined accounted for about 9 percent of GDI? 
Outstripping the growth ofGDR spending for those pro- 
grams is expected to rise rapidly over the next 10 years, 
totaling nearly 12 perccnt of GDP by 2019. Under long- 
term projections recently published by CBO, such spend- 
ing would continue to rise under current laws and poli- 
cies and could toral 17 percent of GDP by 2035.2 

GDP. Unless revenues were increased correspondingly, 
annual deficits would climb and federal debt would grow 
significantly, posing a threat to the economy. Alterna- 
tively, if tax= were raised to finance the rising spending, 
tax rates would have to reach levels never seen in the 
United States. Some combination of significant changes 
in benefit programs and other spending and tax polides 
will be necessary in order to attain long-term fiscal 
balance. 
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WUC's Responses to CITIZENS' SECOND SET OF INTERROGATORIES (NOS. 5-81) 
Re: Docket NO. 080366GU, Petition for rate increase by Florida Pnblic Utilities Company 

64) Driver's License Monitoring. Please provide the annual expense for driven license monitoring that 
the company hns incurred for 2004 through 2008. 

The company has not incurred any costs relating to drivers liccnsc modorkg from 2004 to 2008. We 
had in& costs prior to 2004 as it was pari of our routine processes. We had a change in p e r s o ~ e l  in 
2004 and the routing monitoring checks were not continued. However, for certain company personnel 
routine monitoring is a requirement and as such the company began the process in the second quarter of 
2009. These costs are necessary, required and unconmllable by the company. Recovery of this expense 
i s  appropriate. The company r tcognkd we did not have thew costs in our historical bends and we added 
$2,550 as an over and above adjustment (included on MFR Schedule G d  page 6). 

(Lmdwn)  

65) Outside Senices Please explaim provide the annual expense incarred for tax consulmts associated 
with the IRS audits of 2003i2004 in 2007 and 2005/2006 in 2008. 

See our response and exhibits to Item #32 of this Sei of Interrogatories for me annual expense incurred for 
tax consultants associated with the IRS audits. Due to the frequency of hislorid IRS audits, along with 
new tax related reporting requirements for FIN 48, and increasing complexity on the tax return we 
anticipate t h i s  will be a recurring activity and we will incur future costs associated with additional IRS 
audits and other tax senices. (Lundgren) 

Software Mnintenance. Please provide the invoices for the  Iafininm software maintenance for ZOOS, 
2006,2007 and 2008. 

Response: See Exhibit 66.1 (Lundgmn) 

Deferred Income Taxes Please provide the corresponding sdjnstmeots to deferred income taxes 
related to the prior period income tax adjustments addressed in hls. Lnndgren's testimony on page 
72. 

The testimony on page 72 refers to the Commission adjustments listed on Schedules C-2 and G-2 (C-2) in 
the MFRS. Please sa page 2 and page 4 of Schedule G-2 (C-2), and page 2 of Schedule C-2 for the 
impact to each specific general ledger accounf including the impact to the deferred income taxes (if any). 
We arc also including a copy of the enny recorded in the historic ycar general ledger period 2007 relating 
to prior year tax (Exhibit 67.1). Additionally, we have included in response to llem #40 of this Sct of 
Interrogatories copies of the enbies relating to the IRS audits and (ax rehnns. 

(I mndgren) 

Projection and hilation Facton. Please provide the a c i d  average 2008 growth rates for hfletmo 
in the CF'I-U and customer g m b .  

.\ 1% k' Price inflation, measured by the consumer price index for urban areas (CPI-U), rose by 1.72% during 

66) 

67) 

68) 

.! 
2008. 

Consolidated Gas average customer growth, excluding interdepartmental, was 0.72% for the year 2008 
over 2007. In our rate fding we projected a 1.1% increase in customer gro& for 2008. Exhibit 68.1 

(Cox) 

Page 26 of 31 
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. .  (i'N*. 
' . be enterprising P -  13659-OW1 

. .  

invoice 

Bill to: florida Public Utilities Co. 
401 S Dixie Hwy 
W e a  Palm Beach FL 33401 
USA 
Attn : Vincent Messina 

Deliver to: Florida Public Utilities Co. 
401 S Dixie Hwy 
West Palm Beach FL 33401 
USA 
Attn :Vincent Massina 

Maintenance Renewal 

auantlty Rate Amount Dernrerable 

. .  lnfiniurn Application Manager Extended (1 Jan 2008. 31 Dec 2008) 
lnflnlurn Query (1 Jan 2006' 31 Dec 2008) 
lnfinium lnmme Reporbkg (1 Jan 2W8- 31 Dec 2008) 
lnfinlurn Rxed Asssts (1 Jan 2WE 31 Oec 2008) 

Infvliurn General Ledger (1 Jan 2006 31 Dac 2wB) 
lnllnlwn Payables Ledger (1 Jan 2006 31 Dec 2008) 
Tax (Type - RP) 

l .W 8,177.W 8,177.W 

1.w 0.03 0.W 

1.W 0.00 0.00 

l.W 11.931.99 11.931.99 

1.W 1B.087.15 19,087.15 

1.W 13,767.40 13.767.40 

1.00 3.507.69 3,507.63' 

Remit to: 
lntor Global Solutions 

. Waci-wlaBank . 
P. 0. Box 933751. 
Atlanta 

'GA31193-3751 
USA . 
Acmunt t m00035274362 
AEA PO31201467 : .  

. ,PaymentT%rms: 

Special Inatruolions: 

I 

. . .  . .  
. .  . - .  

Net T U  Total 
53.963.54 3.507.63 57,471.17 

Your taam of account con1acts:Sales Manager- Wendell OCannell. Support Amount 
Manager- Catharine Walton 

PageNo.lOf1 
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Invoice 

Bill to: Florida Public Utilities Co. Deliver to: Florida Public Utilities Co. 
401 S Dixie Hwy 
WEST PALM SEACH, FL 33401 
USA USA 

401 S Dixie Hwy 
WEST PALM BEACH, FL 33401 

1 InSniurn Application Manager Extended 1.00 8.497.22 8,497.22 

1 InRnium Fixed Assets 1 .oo 11,048.14 11,048.14 

1 InRnium General Ledger 1.00 '17,673.29 '17,673.29 

-. 1 Infiniurn Payables Ledger 1 .oo 12.747.59 12,747.59 
t.*, 

. ' . I ,s- ) .I . .  . ."b$ -w 
. . .. ,i'G ,j :.+- 1 

DL* . , . .  
$- '(. rJ\ 2wJ 

. .  
. .  

Tax State FL 3.247.82 

Remh to: 

Wire Transfer To: SSA Global 49,966.24 0.00 3,247.82 53,214.06 JPMorgan Chase 36549 Eagle Way 
60603 Chicago chiTgo,.IL 60678- 1365 
United States 
Account t &Xi395 : I .  

ABA # M1000021 . .  . .  
.. . 

. .  

PaymentTerms: Net 30 
Special Instructions: &. Global 

West Madison 
Suite 2200 

Tel. +I 312 258 6000 
Fax. +1 312 474 7500 
FElN 1: 84- 1542338 

.For credit control. please contact Lynne Karbin on 312- 258- 6540 or email Lynne.Karbin@ssaglobaI.com. 

Chicago. IL 60661 
Invoice Total 

Page 1 a1 1 
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Corporate Headquarters Page Of 

500 West Madison, Suite 2200 
Chicago, L 60661 

Telephone: 312-258-6000 
Facsimile: 312-258-6371 

USTOMER NUMBER 
038269 

12 
12 
12 
12 

1 

M 
M 
M 
M 

U 

SHIP TO 

3. NUMBER IORDERDATE IORDER 

V400 
U400 
1400 

:m: 1/1/06 - 12/31/06 

. ?< 

852.48 $10,229: 
1,363.68 $16,364. 

983.61 $1 1,803.: 
. .  

SUBTOTAL I S49.272.271 



forward faster 

BILL TO: Florida Public Utilities Co. 
Attn: Micbell Napier 
401 South Dixie Hw 
West Palm Beach, FL 33401 

Docket NO. 080366-GU 
OPC Interrogatory No. 66 
Exhibit-PW-8 L; 3 I 
Page 5 of 5 Corporate Headqu&ers 

500 West Madison, Suite 1600 
Chicago, IL 60661 

Telephone: 3 12-258-6000 
Facsimile: 3 12-2586371 

SEI7 TO 

DATE: 11/1/2004 INVOICE #: P16075-01 

12 
12 
12 

1 

I I1/1/2004 IRENEWAL 
. . .  . . .  

I N A  
. . . . .  . . . . .  . . . . . .  . .- . . .  .. . . . . .  . .  ,. . , urn . . ,;:. . . , . .  

M AMfl(/400 
M FAI400 
M G U M 0  
M PU400 

kim: 1/1/05 - 12/31/05 

'?* 

rems 

: UNIT PRICE 
1/1/2005 

607.08 
789.33 

1,262.67 
910.75 

2.570.28 

TOTAL 
$7,285 
$9,472 

$15,152 
$10,929 

2,570.28 

SUBTOTAL S45.408.28 1 

PAYMENT OPTIONS 

1. WIRE TRANSFER 

SSA GLOBAL SSA GLOBAL on all checks & correspondence 
Bankone 36549 Eagk Way 

2. CHECKS PAYABLE TO: Please reference invoice &client numbers 

Chicago. IL 60670 chicago. IL 60678-136s FEIN# 84-1542338 
ABAND 071000013 

A m ~ n l  No 4233395 

Address Inquiries lo: Lynne Karbln 31Z,J414166709 or lynne.karbin~ssaglobal.com 



Florida Public Utilites Company 
Account 935 Maintenance of General Plant 

lnfinium software Maintance 
Cost in 2007 total company 
Over/Under lncr 2007 
Over/Under Total Company 
Over/Under lncr 2008 

Total 2008/2009 O/U Adjust 
Over/Under Total Company 

Cost in 2007 total company 
7% Inflation Adjust in MFRs 

Total 2009 in Acct 935 for 
lnfinium Software Costs 
Total 2008/2009 O/U Adjust 

Total Cost in MFRs for Inf. 
Software 
Recommended Cost 

Overstated Inflation Adjust 

Docket No. 080366-GU 
Adjustment to lnfinium Software 
Exhibit - PWM-9 
Page 1 of 1 

54% Alloc to NG 
FPUC O/U Adj Div 

$ 57,471 
$ 4,257 7.41% 
$ 61,728 
$ 4,598 7.45% 

15.41% $ 8,855 $ 
$ 66,326 

$ 57,471 
$ 4,023 

$ 61,494 
$ 8,855 

$ 70,349 
$ 66,326 

$ (4.023) 

$ 4,023 $ 

4,782 

2,172 
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Docket N ~ .  0803664" 
FPSC-Data Request No. 1 
Exhibit 40.6 

Q. Explain the %14,751 adjustment for SSA Global report writer and budget 

maintenance. 

A. The Company has historically utilized Excel templates to prepare the budget. Due to the 

complex calculations, linked files, and integrated components of our budget, we are 

quickly exceeding the capabilities of this application. We have researched various 

applications designed to meet our budget and forecasting needs and have included in our 

2009 projections a budget and report writer application from SSA Global. We have revised 

the application quote received from the vendor in ow projection to account for inflation. 

The Company has included $7,966 (or 54% of $14,751) in 2009 for recovery of 

maintenance on this software application. The allocation percentage of 54% to natural gas 

is based on allocated common plant. Although we will not incur the maintenance fees until 

years 2010 and beyond, we will incur approximately the same cost in 2009 as training 

expense. Because we will be incurring maintenance fees on an annual basis going fornard, 

it is appropriate to seek recovery of these costs. 
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2003 2004 2005 2006 2007 2008 
Pricing Projection Projection Projection Projection Projection 

SSA Global Report Writer and Budget Application 

2009 3/4in 1/4in 
Projection 2009 2010 

Software 60,000 62,100 64,274 66,523 68,851 71,261 
Installation 62,000 64,170 66,416 68,741 71,146 73,637 
Seats - Financial Manager 33,000 34,155 35,350 36,588 37,868 39,194 
Seats- Report Manager 2,400 2,484 2,571 2,661 2,754 2,850 

157,400 162,909 168,611 174,512 180,620 186,942 

73,755 55,316 18,439 
76,214 57,160 19,053 
40,565 30,424 10,141 

2,950 2,213 738 
193,485 145,114 48,371 

Annual maintenance 12,000 12,420 12,855 13,305 13,770 14,252 I 14,751 I 14,751 15,267 
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SSA Global Profile 

Name and version of your budgeting and reporting application: 

SSAG Financial Manager powered by Cognos - Budgeting, Financial Statements 

SSAG Report Manager powered by Cognos - Ad Hoc Reporting 

Describe your company in terms of its background, vision, and mission. Please include years in business, 
employee count, and any information you feel should be considered in our purchase decision. 

SSA Global Technologies, Inc., with over 3,500 employees, is a leading provider of extended 
enterprise resource planning (ERP) solutions for manufacturing, services, and public organizations 
worldwide. In addition to core ERP applications, SSA GT offers a full range of practical integrated 
extended solutions including corporate performance management, customer relationship 
management (CRM), supply chain management and supplier relationship management. 

SSA Global has a growth strategy to acquire market share, and to develop customer share by 
satisfying the critical software solutions and services requirements of the company’s growing client 
base of 13,000 active customers worldwide. The company’s execution on that business strategy has 
resulted in a 220 percent increase in revenue, with operating profit exceeding 20 percent over the 
past two fiscal years, from July 31,2001 to July 31,2003. 

Describe your company’s customer support policy and structure. 

SSA Global offers in-depth Professional Services assistance during the implementation phase and 
comprehensive customer support during the production phase. There is a Support Hot Line 
available 24 hours a day, 7 days a week, as well as on line help via the One Point Support web site 

Describe any strategic partnerships existing between your company and others. 

SSA Global’s vast network of global, regional, and local partners offers products and services 

including systems integration, hardware, extended solution software, business information and 

application hosting. We speak our customers’ language and we understand how they work ... 
wherever in the world they may conduct business. We have attached a spreadsheet listing our 

Alliance partners in electronic format with our response. 

Our global partnerships include: 

Service Alliances -with organizations whose capabilities strengthen our own offerings ... 
whether enhancing service in a key market, providing a new technology or process, or 

extending coverage to new geographies. 

I 
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Software Alliances- that add value to SSA Global's solutions through vendors who are 
leaden in their own business niches. Our flexible technical foundation allows seamless 

integration with the partner solutions that add critical industry and business process 

functionality to our extended ERP offerings. Cognos for Corporate Performance 
Management and RecrniterNet for Applicant Tracking are two great examples of Software 

Alliances SSAG has formed. 

Technology Alliances - that provide technology and hardware platforms, operating 

systems, and networkor database solutions upon which our solutions run. Our alliances 

also extend to the channel partners of these technology companies to deliver a complete 

technology infrastructure and related services to our customers. 

Channel Network - Extending our reach and expanding our localized resources and 

expertise. The SSA Global Certified Affiliate Network represents business opportunities on 

a worldwide scale. 

Is your company publicly held? 

SSA Global has filed a registration statement with the Securities and Exchange Commission for a 
proposed initial public offering @PO). SSA Global is currently in a quiet period. 

Please understand that SSAG is in a quiet period and we can make no further comment at this 
time. All available details are in the announcement that is posted on the SSA Global bome page and 
with the Securities and Exchange Commission. The S-1 can he found at www.sec.gov and should be 
reviewed for any additional information that you may require. 

What is your worldwide installed bsse for these applications? 

SSA Global is COGNOS' leading OEM partner with over 1,500 accounts globally utilizing the 
SSAG Corporate Performance Management Suite of solutions powered by COGNOS. 

Customer References 

Please list three of your customers whom we may contact as references for your products and services. ABC Stores 

Caesars 
Colin Services 
Key Energy 

2 
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Please include contact information. 

Our customers have requested that any reference calls be arranged through the appropriate 
sources within SSAG. Please contact Roger Fallows at 972 781 6569 to set up desired reference 
calls. 

3 
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1.7 

1.8 What if Scenario 

1.9 

Versatile forecast and allocation methods 

Tou down allocation of costs 

1.0 Technical Environment 

YES 

YES 

YES 

Please indicate the name of your product(s) and if the application(s) can provide solutions for the 
following criteria: 

Product Name: 

SSAG Financial Manager Powered by Cognos and SSAG Report Manager Powered by Cognos 

- 
1. IO Version and security controls YES 
1 .I 1 Budget by account Y E S  

I .I2 Budget by transaction type within an account YES 

1.13 Mix budget, actual, statistical and calculated fields Y E S  
- 

to transactiona 
1.5 Versatile time periods YES 

I .6 Permits user defined groups for accounts 

2.0 Time to Implementation 

~~ I application io fully operatioGI status? . I involves between 25 1 
to 35 days of 
installation, 
implementation 
support, training, and 
report writing 
guidance; depending 
on the complexity of 
the reporting 

4 
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requirements. 

SSA Global will perform 2.2 Is this application designed to be installed and configured by the 
user? the installation and 

assist in the 
configuration 

2.3 How many days of consulting support is recommended for this 
application? Financial and general 

How many days of training is recommended for the 
administrators? 

How many days of training is recommended for the support 
analysts? 

How many days of training is recommended for the managers? 

How many days of training is recommended for the end users? 

20 - 25 days including both 

reporting 

2.4 1 day. 

Included 

Included 

4 for Financial Reporting, 
2-3 for general 
reporting. 

3.0 Service and Support 

YES 

5.2 

5.3 

1.4 

1.5 

Does your company offer internet-based product support? 

Does this application include hardcopy documentation? 

Does this application include online documentation? 

What training is offered for this application? 

YES 
YES 
YES 

SSAG provides either 
Onsite or regional 
training for the 
proposed 
applications. We 
have quoted regional 
training in the 
Services quote for 
costs purposes. 
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Pricing Estimate 

Application 

SSAG Financial Manager Starter Kit Includes: $35,000 

1 Finance Administrator & 5 User Licenses 
5 User Licenses (Additional) $16,500 

SSAG Report Manager: 1 Administrator License $ 1,330 

$ 8,000 10 User Licenses (lox $800) 

SSAG Iutegration Bundle : ($30,000 value) $ NIC 

Total Software Price: $59,630 

Price per Seat: 

SSAG Financial Manager 
SSAG Report Manager $ 800perUser 

$3,300 per User (minimum of 10 users per purchase) 

Periodic Maintenance & Support Fee: $11,926.00 (20% of List Price) 

$62,000.00 Professional Services estimate 

6 
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Q. Explain the $14,751 adjustment for SSA Global report writer and budget 

maintenance. 

A. The Company has historically utilized Excel templates to prepare the budget. Due to the 

complex calculations, l i e d  files, and integrated components of our budget, we are 

quickly exceeding the capabilities of this application. We have researched various 

applications designed to meet our budget and forecasting needs and have included in our 

2009 projections a budget and report writer appkation fiom SSA Global. We have revised 

the application quote received from the vendor in our projection to account for inflation. 

The Company has included $7,966 (or 54% of $14,751) in 2009 for recovery of 

maintenance on this software application. The allocation percentage of 54% to natural gas 

is based on allocated common plant. Although we will not incur the maintenance fees until 

years 2010 and beyond, we will incur approximately the same cost in 2009 as training 

expense. Because we will be incurring maintenance fees on an annual basis going fornard, 

it is appropriate to seek recovery of these costs. 
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SSA Global Report Writer and Budget Application 

2003 2004 2005 2006 2007 2008 2009 314in 114 in 
Pricing Projection Projection Projection Projection Projection Projection 2009 2010 

Software 60,000 62,100 64,274 66,523 68,851 71,261 73,755 55,316 18,439 
installation 62,000 64,170 66,416 68,741 71,146 73,637 76,214 57,160 19,053 
Seats - Financial Manager 33,000 34,155 35,350 36,588 37,868 39,194 40,565 30,424 10,141 
Seats - Report Manager 2,400 2,484 2,571 2,661 2,754 2.850 2,950 2,213 738 

157,400 162,909 168,611 174,512 180,620 186,942 193,485 145,114 48,371 

Annual maintenance 12,000 12,420 12,855 13,305 13,770 14,252 I 14,751 1 14,751 15,267 
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SSA Global Profile 

Name and version of your budgeting and reporting application: 
SSAG Financial Manager powered by Coguap - Budgeting, Financial Statements 
SSAG Report Manager powered by Cognos -- Ad Hoc Reporting 

Describe your company in terms of its backgronnd, vision, and mission. Please include years in business, 
employee count, and any information you feel should be considered in our purchase decision. 
SSA Global Technologies, Inc., with Over 3,500 employees, is a leading provider of extended 
enterprise resource planning (ERP) solutions for manufacturing, services, and public organivltions 
worldwide. In addition to core ERP applications, SSA GT offers a full range of practical integrated 
extended solutions including corporate performance management, customer relationship 
management (CRM), supply chain management and supplier relatlonship management. 
SSA Global has a growth strategy to acquire market share, and to develop customer share by 
satisfying the critical software solotions and services requirements of the company’s growing client 
base of 13,000 active customers worldwide. The company’s execution on that business strategy has 
resulted in a 220 percent increase in revenue, with operating profit exceeding 20 percent over the 
past two 5scd years, from July 31,2001 to July 31,2003. 

Describe your company’s customer support policy and structure. 

SSA Global offers in-depth Professional Setvlces assistance during the implementation phase and 
comprehensive customer support dnrlng the production phase. There is a Support Hot Line 
available 24 hours a day, 7 days a week, as weU as on line help via the One Point Support web site 

Describe any strategic partnerships existing between your company and otbers. 

SSA Global’s vast network of global, regional, and Local partners offers products and services 
including systems integration, hardware, extended solution software, business information and 
application hosting. We speak ourcestomers’ language aud we understand how they work ... 
wherever in the world they may conduct business. We have attached a spreadsheet listing our 
Alliance partners in electronic format with our response. 

Our global partnerships inclnde: 

0 Service Alliances - with organizations whose capabilities strengthen our own offerings ... 
whether enhancing service In a key market, providing a new technology or process, or 
extending coveraee to new geograpbles. 

I 
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a Software Alliances- that add value to SSA Global's solutions through vendors who are 
leaders in their own bnsiness niches. Our flexible technical fonndation allows seamless 
integration with the partner solutions that add critical industry and business process 

functionality to our extended ERP offerings. Cognos for Corporate Performance 
Management and RecrniterNet for Applicant Tracking are two great examples of Software 
Alliances S A G  has formed. 

Technology Alliances- that provide technology and hardware platforms, operating 
systems, and network or database solutions upon which our solutions run. Our alliances 
also extend to the channel partners of these teehnology companies to deliver a complete 
technology Infrastructure and related services to our customers. 

Channel Network- Extending our reach and expanding our localized resources and 
expertise. The SSA Global Certified Affiliate Network represents business opportunities on 
a worldwide scale 

Is your company publicly held? 
SSA Global has filed a registration statement with the Securities and Exchange Commission for a 
proposed inltfal public ofPeringp0). SSA Global Is cnrrently in a quiet period. 

Please understand that SSAG is in a quiet period and we can make no further comment at this 
time. All available details are in the announcement that is posted on the SSA Global home page and 
with the Securities and Exchange Commlssion. The 6-1 can be found at  www.sec.gov and should be 
reviewed for any additional information that you may require. 

What is your worldwide installed base for these applications? 

SSA Global is COGNOS' leading OEM partner with over 1,500 accounts globally utilizing the 
SSAG Corporate Performance Minagement Snite of solutions powered by COGNOS. 

Customer References 

Please list three of your customers whom we may contact as references for your products and services. ABC Stores 

Caesars 
Colin Services 
Key Energy 

2 
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Please include contact information 

Our customers have requested that any reference calls be arranged through the appropriate 
GOUTCeS wlthtn SSAG. Please contact Roger Fallows at 972 781 6569 to set up desired reference 
calls. 

3 
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1.0 Technical Environment 

Please indicate the name of your product(s) and if the application(s) can provide solutions for the 
following criteria: 
Product Name: 
SSAG Financial Manager Powered by Cognos and SSAG Report Manager Powered by Cognos 

2.0 Time to Implementation 

4 
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requirements. 
SSA Global will perform 2.2 Is this application designed to be installed and configured by the 

user? the installation and 1 assist in the I 
configuration 

Financial and general 
recommended for this 20 - 25 days including both 

reporting 
2.4 Haw many days of training is recommended for the 

administrators? 
1 day. 

I 
How many days of training is recommended for the support 
analysts? 

Included 

How many days of training is recommended for the managers? 

How many days of training is recommended for the end users? 
Included 
4 for Financial Reporting, 

2-3 for general 
reporting. 

3.0 Service and Support 

YES 
YES 
YES 
SSAG provides either 
Onsite or regional 
training for the 
proposed 
applications. We 
have quoted regional 
training in the 
Services quote for 
costs purposes. 

3.2 

3.3 

3.4 

3.5 

Does your company offer internet-based product support? 
Does this application include hardcopy documentation? 
Does this application include online documentation? 
What training is offered for this application? 

5 
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Pricing Estimate 
Application 

SSAG Financial Manager Starter Kit Includes: 
1 Finance Administrator & 5 User Licenses 
5 User Licenses (Additional) 
1 Administrator License 

10 User Licenses (lox $800) 

SSAG Report Manager: 

$35,000 

$16,500 

S 1,330 
$ 8,000 

SSAG Integration Bundle : ($30,000 value) $ NIC 

Total Software Price: $59,630 

Price per Seat: 

SSAG Financial Manager 

SSAG Report Mauager $ 800perUser 
$3,300 per User (minimum of 10 users per purchme) 

Periodic Maintenance & Support Fee: $11,926.00 (20% of List Price) 

Professional Services estimate $62,000.00 

6 
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9,011 

i 
I 
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From: Lundgren April 
Sent. Wednesday, June 11,2008 7 5 2  AM 
To: Mesite Jim 
Subject: R E  2009 Cornmon Capital Expenditure Budget - An Addendum 

For SSA implementation, i calculate: 

$60,000 In software 
$62,000 installation services 
$33.000 seats - fin manaaer - 
$2.400 seats - revort manaoer 
$157,400 TOTAL 

$12,000 annual maintenance 

-, 
April 
x1788 

--Original MeSmge-- 
From: Mesite Jim 
Sent: Tuesday, June 10,2008 3:06 PM 
To: Lundgren April 
Subject: MI: 2009 Common Capital Expenditure Budget -An 
Addendum 

This is for the 2009 CapEx budget. Please, your opinion on 
what we will end up with. I don't care which one, just how 
much. 

I figure we will probably end up with spending about $60K 
with $12K annual maintenance costs. 

Thanks, 

le1.561.838.1733 
lax.561.366.1533 

From: Martin Cheryl 
Sent: Tuesday, lune 10,2008 8 5 5  AM 
To: Mesite Jim 
Subject. Nv: 2009 Common Capital Expenditure B d g &  - An 
Addendum 

For our corporate capital budget. Put this in early 2009. Pick what cost 
you think is appropriate. Probably S A .  Cheryl 

From: Lundgren April 
Sent: Tuesday, June 10, 2008 8:53 AM 
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To: Martin Cheryl 
Subject: RE: 2009 Common Capital Expenditure Budget - An Addendum 

Sure dol The cost will depend on the application selected and the 
pricing is outdated. but here are the cost estimates I have from each 
vendor.. . 

Thanks, 
April 
~ 1 7 8 8  

---0rlginal Message----- 
From: Mattin Cheryl 
Sent: Monday, June 09,2008 202 PM 
To: Lundgren April 
Subjeb: MI: 2009 Common Capltal Expenditure Budget - An 
Addendum 

April, do you have any estimates from when we looked a t  the reporting 
software? i would like to attach something official for this project in 
2009. Thanks Cheiyl Martin 
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Q. 

A. 

Explain the over and above non- personnel adjustments for Corporate Services. 

The non-personnel adjustments for South Florida operations include an adjustment for 

Smith System training, third party claims administration, license monitoring, Worksteps 

program, Bulli Ray, SGA Super Week, FGT Shippers meetings, Gas Mart, Occupational 

health and Safety seminars, Corporate office landscaping, Corporate office painting, 

Corporate office flooring, and gas distribution integrity. Witness Schneidennann has 

included in his testimony the nature of each of these adjustments. The adjustment amount 

for each of these items has been computed as follows: 

Comorate office painting $1 1,750 in 2009 - The adjustment is based on vendor 

quote of $29,500 for interior painting and $17,500 for exterior painting. The total 

$47,000 has been allocated over a four year recovery period for an annual cost of 

$1 1,750. Of the total annual cost, $6,345 has been allocated to natural gas based on 

common plant allocation factors. 



s complete we wiU apply one coat of pK PennuCrete0 ms 

M a r d a l  floatcd out to march the exhtJng t e w e  as closely as possible. 

te drywall mu& We will rhen re-paint rhe walls of the Common Areas, R e m o m  StairweIls & 
flces that weren't newly palnted an altern~re color by the  employee wlth PPG Speedhlde 
&or Latex Flat Paint. &Y Drywall C d i n ~ s  or Soffits d ais0 be uainted. 

-. 
*- 

I 
. .  

Dlm will be sanded, spot primed where necessary 

The Concrete Floors of both Stairwells will be add etched and given two coats of H&C' Concrete 
St& wlrb !3harkGrip* in the color selected by the Owner. 
Quore hdudes all Labor, Materials & Boom Lift Rental. W work to be completed during normal 
bWBe% hours. M-E. 

t 
.... 
-OR MT&I $29,500.00 
EXTERIOR TOTAI;/ $17,500.00. 

EXCLUSIONS: Work is or@ as described above. Any addtuod work requested wlll be priced out for appmval prior to 
commencement of same. --we M U  not caulk any windows or patnf any foldkig shutters. ND S l d e d s  or 
roofs will be prtssure cleaned or painted. W U  OPAces or any walls that are not currently paluted *bite wiU 
b e  aduded. Aay OT or Weekmd work Wm be an additional 15% 

PAYMENT: 3096 DEPOSIT, M REMAINING B W C E  FOR THE EXTERIOR & INTITSOR TO BE PAID UPON TK& 
COMPLEL'ON OF EAM F%&E. 

NOTE : AU pldnt marrrlals me TO bc aualtry produrn ms manufarmred by PPC unlcsa spedficdy noted 0tbawi.c Colon nor 
spdhed arc 'm b+ selected'. Please eaU If rhuc arc m y  auesdoi c m c m u g  tllLa Md *pncIng i s  VRM for 1 year. 
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FPUC's Responses to CITIZENS' SECOND SET OF XNTJCRROGATOIUES (NOS. 5-81) 
Re: Docket No. 080366-GU, Petiion for rate increase by Florida Public Utilities Company 

58) Conferences, P l e a  provide the m u d  expense and a description of all conferences fees and travel 
incurred for or allocated to the gas division from 2000 to 2009, This should include the names of the 
conference, number of staff members in attendance each year, 

The company does not track this infamation in the formats requested and it would require signifcant 
resources to retrieve some of this data for the time period requested. However, we have provided data as 
it relates to conferences. Exhibit 58.1 includes copies of all travel request forms we had readily available. 
While this may not represent all travel incurred since 2000, it is a significant mount of information 
including employee names, dates, confmence names, and approximated costs. Exhibit 58.2 is a list of 
conferences and attendee by year for Central Florida as provided by the divisional General Manager. It is 
not all inclusive, but provides the information readily available at this time. Also, see the budgets 
provided in response to Item 3 of the Citizens' First Set of Production of Documents for additional 
information on planned confemces. Our projections for the current rate case was based on a historic year 
2007, and adjustments to that year as required as over and above adjnstments. We have provided details 
for those over and above items as tbey relate to confemces and travel within our testimony and MFRS. 

(Lundgren) 

59) Membership Dues Please provide the annual expense and a description of all membership dues 
incurred for or allocated to the gas division from UHK) to 2009, This should include the names of the 
organization and purpose of tbe organization, 

We do not specifically track this type of infomation for historic purposes, but for the historic base year 
2007 we have show these items on Schedules C-1 1 (Indusmy Association Dues) included in the MFRs. 
We show this information in onr MFR and budgets each year as a memo. Those also have been provided 
in other responses within this rate proceeding. 

Central Florida Division General Manager Don Kitner is a member of NACE (National Association of 
Corrosion hgineers) to remain current with corrosion practices and p d u r e s .  The division belongs to 
the following organiurtions: 

West Volusia Chamber of Commerce - $250 
Sanford Chamber of Commerce - $375 
Metro Orlando Home Builders Association - $665 
Sales &. Marketing - $60 
Green building Council - $50 
Volusia Home builders Association - $595 

For addifional infonnation, see the Miscellaneous General Expenses (Account 930.2) (Gas) page included 
in the Annual &port ofNatural Gas Utilities filed with the FF'SC for each of the years requested. 

(Lundmn, Kitner) 

Research and Development Please provide the annual expense and a description and purpose of the 
projects for research and development incurred for tbe gas division from ZOO0 to 2009, 

The research and development projections uxlsist only of the over and above adjustment included in our 
2009 projection. It is not included in our historical as we have not yet incurred these costs. For a 
desmiption and purpose of the projects please see the testimony included in the MFRs. (Lmdgren) 

Corporate W i c e  Maiutenance: Please provide the date and expense incurred to paint the corporate 
oftice and replace the llooring since 1988. 

60) 

61) 

Page 24 of 31 
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WUC'S Responses to CITIZENS' SECOND SET OF INTERROGATORIES (NOS. 5-81) 
Re: Docket No. 08036&GU, Petition for rate increase by Florida Public UtiIities Company 

This infomation is unavailable as we do not track these costs in the format needed to orovide this m e  of 
,r -- r - analysis. 

approximately 12 years ago. 
However, the majority of the corporate office painting and flooring was last replaced 

(Scbneidermana) 

corporate Office Maintenance Please provide the bndgeted and m a l  corpornte office 
maintenance for the years 2005 through 2008 and budgeted for 2009. 

Corporate office maintenance is included in account 935. The actual and budget amounts for this Bccount 
on a consolidated, company-wide basis are as follows. 

62) 

Budget Actual 
2005 240,684 239,998 
2006 587,680 490,508 
2007 540,313 316,662 
2008 311,896 294,108 

G W d P d  

63) Landscaping: Please provide the annual expense for landscaping for the years 2005 through 2008 
and budgeted for 2009 and provide a description of the projects including how the costs were 
assignedldistributocated. 

The actual 2005 through 2008 landscaping costs for Central Florida are as follows: 

2005 17,478 
2006 17,230 
2007 22,076 
2008 18,550 

Central Florida's costs are split between 123.4020.886 (80%); 123.4020.891 (10%); and 993.4020.886 
(10%). Natural gas is more heavily impaded due to the landscape maintenance required at the 5-gate 
stations which is above and beyond the work performed at the DeBary Msce. The work includes routine 
grass cutting/trimming, shruhbeIy p e g  and free maintenance. 

For South Florida, the Company did not have a landscaping contractor for any reasonably continuous 
period during 2005 through 2008. During this time one part time building maintenance position was used 
for the routine landscaping and irrigation repair work. A professional landscaping firm was hired during 
the end of 2008 and we were able to reduce our part time building maintenance staff from 2 people to 1 
person. The second employee was then used to fill a need in our operations department to help with 
records. The budgeted bme laudscaping contractor expense projected for 2009 is $3,726 for the main 
ofice facility. This does not include the cost of any replacement planting mat may be needed due to 
damages by others, infestations and /or storms. 

The budgeted 2009 landscaping costs are based on trended historical amounts. These include projects for 
routine landscaping work. However, we do have an adjustment for additional landscaphg expenses 
included in MFR G-6 page 6. See JCxhibit 63.1 for supporting vendor quote. Any allocation of chrnges 
would be based on the allocation schedules provided in the exhibits to Items 8 and 9 of this set of 
Intenogatories. (Lundpn, Kitner, Scbneidermann) 
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FPUC’s Responses to STAFF’S SECOND DATA REQUEST 

Re: Docket No. 080366-CU, Petition for rate increase by Florida Public Utilities Company 

52. Please provide a copy of the “cost estimates provided by the vendor AON” discussed by witness 
Lundgren on page 55 of her direct testimony. 
Please see Exhibit 52.1 (Lundgren) 

53. Please provide the support for the training expense discussed by witness Lundgren on page 60 of 
her direct testimony. 

Please see Exhibit 53.1 (Lundgren) 

Please provide a copy of the vendor qnotes discussed by witness Lundgren on pages 50.61.65, 
66.67 and 68, of her direct testimony. 

54. 

Please see Exhibit 54.1 throueh 54.16 (Lundgren) 

55. What is the expected life of the new flooring for the corporate office? (Lnndgren page 67) 

The expected life of the flooring for the corporate office is eight years as noted on page 6 of MFR G-6. 
We amortized this expense over the period of time that the new rates are expected to be in place. Our 
prior rate proceeding was four years ago. In past rate proceedings, non-annual recurring expenses have 
been amortized over this period of time for purposes of matching the expenses with the revenues, and 
to allow recovery for prudently incurred expenditures. 

(Lundgren) 

Please explain why four years was chosen for Bridge Crossing Repairs and Maintenance? 

The repairs and maintenance for 2009 is anticipated to be $105,000. We put in % of the total expense 
or $26,250 for recovery in 2009. Our prior rate case proceeding was four years ago. We chose a four 
year period as this is the period of tim: the new rates are expected to be in place. In past rate 
proceedings, non-annual recurring expenses have been amortized over this period oftime for purposes 
of matching the expenses with the revenues, and to allow recovery for prudently incurred expenses. 

(Lundgren) 

Please provide in electronic and hard copy format all historical data (independent and 
dependent variables) by rate class used to estimate the econometric models used to forecast the 
2009 test year bills and therms. 

The historical data are contained in “cen-dat.txt”and “wpb-dat.txt”. See Exhibit 57.1 CD 

56. 

57. 

(Cox) 

58. Please provide aU the econometric equations used to forecast the 2009 test year bills and therms 
by rate clam including all supporting statistics. 

Page 5 of I2 



i . .  . .  . . 
Docket No. 080366-GU 
OPC Interrogatory No. 63 
Exhibit- PWM-15 
Page 1 of 4 

FPUC's Responses to CITIZENS' SECOND SET OF INTERROGATORIES (NOS. 5-81) 
Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

This information is unavailable as we do not track these costs in the format needed to provide this type of 
analysis. However, the majority of the corporate office painting and flooring was last replaced 
approximately 12 years ago. 

(Schneidemanu) 

Corporate Omce Maintenance: Please provide the budgeted and actual corporate office 
maintenance for the years 2005 through 2008 and bndgeted for 2009. 

Corporate oEce maintenance is included in account 935. The actual and budget amounts for this amount 
on a consolidated, company-wide basis are as follows: 

62) 

Budget Actual 
2005 240,684 239,998 

2007 540,313 316,662 
2008 311,896 294,108 

2006 587,680 490,soa 

GmdPn) 

63) Landscaping: Please provide the annual expense for Iandscaping for the years 2005 tbrnngb 2008 
and budgeted for 2009 and provide a description of tbe projects including bow the costs were 
assigned/distribuWdlocated. 

The actual 2005 through 2008 landscaping costs for Central Florida are ns follows: 

2005 17,478 
2006 17,230 
2007 22,076 
2008 18,550 

Central Florida's costs are split between 123.4020.886 (80%); 123.4020.891 (10%); and 993.4020.886 
(10%). Natural gas is more heavily impacted due to the landscape maintenance required at the 5-gate 
stations which is above and beyond the work performed at the LkBary office. The work includes routine 
grass cutting/trimming, shrubbery pruning and tree maintenance. 

For South Florida, the Company did not have a latubapiing contractor for any reasonably Continuous 
period during 2005 through 2008. During this time one part time buildiog maintenancc position was used 
for the routine landscaping and irrigation repair work. A professional landscaping firm was hired during 
the end of 2008 and we were able to reduce our part time building maintenance staff from 2 people to 1 
person. The second employee was then used to fill a need in our operations department to help with 
records. The budgeted base landscaping contractor expense projected for 2009 is $3,726 for the main 
office facility. This does not include the cost of any replacement planting that may be needed due to 
damages by others, infestations and /or stoms 

The budgeted 2009 landscaping costs are based on trended historical amounts. These include projects for 
routine landscaping work. However, we do have an adjustment for additional landsoaping expenses 
included in MFR G-6 page 6. See Exhibit 63.1 for supporting vendor quote. Any allocation of charges 
would be based on the allocation schedules provided in the exhibits to Items 8 and 9 of this set of 
lntemogatories. (Lundgren, Kitner, Sclmeidennann) 
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Q. 

A. 

Explain the over and above non- personnel adjustments for Corporate Services. 

The non-personnel adjustments for South Florida operations include an adjustment for 

Smith System training, thiid party claims administration, license monitoring, Worksteps 

program, Bulli Ray, SGA Super Week, FGT Shippers meetings, Gas Mart, Occupational 

health and Safety Seminars, Corporate office landscaping, Corporate office painting, 

Corporate office flooring, and gas distribution integrity. Witness Schneidermann has 

included in his testimony the nature of each of these adjustments. The adjustment amount 

for each of these items has been computed as follows: 

Cornorate office IandscaDing ($3,600) in 2008 and $3,600 in 2009 -Based on 

vendor quote, $1,750 for 7 of the 45 gallon pots (unit cost of $250), $900 for 20 of 

the 3 gallon pots (unit cost of $45), $400 for 2 planters with drip system at the 

office entry, $200 for tax and $400 for delivery and installation. Of the total $3,600 

cost for 2009, $1,944 has been allocated to natural gas based on common plant 

allocation factors. 
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Exhibit 40.7 

Q. Why is an adjustment for Annual Report and Stock Exchange fees appropriate? 

A. The cost for producing the 2007 annual report was significantly less than a typical annual 

report due to the paper weight and the type of cover. The adjustment for the stock exchange 

fees is the difference between historical cost and the future cost estimate provided by the 

vendor. The portion of the cost increase for 2009 that has been allocated to natural gas is 

$4,408. 
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FLORIDA PUBLIC UTILITIES COMPANY 
CONSOLIDATED NATURAL GAS DMSION 
RECAP OF MlSC GENERAL EXPENSES (9302) 2007 - 2009 

ACTUAL PROJECTED 
2009 BASIS RATE DESCRIPTION 2007 2009 

ANNUAL CASH RETAINER - DIRECTORS 26,701 28.877 INFLATIONARY 1.0815 

ANNUAL STOCK RETAINER - DIRECTORS 24,797 

MEETINGS - DIRECTORS 24,460 

ANNUAL STOCKHOLDER MEETING 5,063 

ANNUAL REPORT 5,039 

PRESS RELEASES - MARKET WIREJNC 1,691 

STOCK TRANSFER AGENT 12.389 

AMER. STOCK EXCHANGE LISTING 9,690 

BANKING FEES 4,600 

ASSOC. GAS DISTR. OF FLORIDA 3,045 

MISCELLANEOUS 5,933 

TOTAL 123,426 

NOTE 1: EXPENSES ESTIMATED AT $18328 X 51% 

NOTE 2: FEE ESTIMATED AT $27,500 X 51% 

26,818 INFLATIONARY 

26,475 INFLATIONARY 

5,476 INFLATIONARY 

9,347 NOTE1 

1.829 INFLATIONARY 

13,399 INFLATIONARY 

14,025 NOTE2 

4,975 INFLATIONARY 

3,293 INFLATIONARY 

6,417 INFLATIONARY 

140,930 

..I).. 

9,347. t 
5~039. - 

14,025. t 
9,690. - 
8,643. 0 

8,643- x 
0.51 = 

49407.93 t 

1.0815 

1.0815 

1.0815 

1.0815 

1.0815 

1.0815 

1.0815 

1.0615 
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Troy Darryl 

From: Napier Michelle 
Sent: 
To: Troy Darryl 
Subject: FW: Annual Report 

Tuesday, October 07, 2008 5 3 4  PM 

Darryl, 
Here is what Lam stated for annual report 

Michelle Napier 
General Accounting Manager 
561-838-1717. 

From: Scotten Laura 
Sent: Tuesday, October 07,2008 4:09 PM 
To: Napier Michelle 
CC: Jaeger Melanle 
Subjeck RE: Annual Report 

Michelle, 
I'd estimate $1 6,000.00 to produce the 2008 annual report. 

From: Napier Michelle 
Sent: Tuesday, October 07,2008 3:53 PM 
To: Scotten Laura 
Cc: Jaeger Melanie 
Subject: Annual Report 

Laura, 
I would like to verify with you thc estimated fee for the 2008 Annual report. At this t ime  we are accIuing $12,000 for the 
Annual Report Do you agree with this amount or will it be different? Please let me know so that we can true-up the accrual 
this month, if necessary. ?banks. 

Michelle Napier 
General Accounting Manager 
561-838-1712 



___ 
Docket No. 080366-GU 

,. Staff Data Reauest No. 40.7 

I! Exhibit- PiM-16 Exhibit 40.7 
Pg. 4 Of 13 Page 4 of 13 

A-Nrrb/q-L hrCPO/XT 

......... .. . 4- a=%--\ . f i f r u i  L7. 
*e-P-- c 

&&.J?&.%. . .... ~ ......... Z i - 9  ........ .... - . L - 
..... . . . . .  -. . .................................. .............. 

.. ...___...._._._.____...._..._I_._-.._.___._...__I._.._...... . ... 

..... ...... ..... .- ........ . ........ 

.. ....... . . .  _____ ____ 

.... ______I ............... 

.... .. ~~.._.___..__I_._____ ~ . .... - ......... 

.... ................... 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . .  

~ 



Docket NO. 080366-GU 
Staff Data Request No. 40.7 

. Paqe5~Tf3  
lorida Public Utilities Company Prepared By: Ad a-/qp/ 

TYPE DATE 

Approved By: p4 fp  
REPORT 

DESCRIPTION AMOUNT 

00.2420.9 
ISC. CURRENT 8 ACCRUED LIABILITY 
eriod Ending: Dec-07 

I 

I 
(2.187.50) 

ENTRY I I 
I I 2006ANNUAL 

~ 

(25,000.00) (25,000.00) 0.00 
(27,187.50) (27,187.50) 0.00 
(29,375.00) (29,375.00) 0.00 
(31,562.50) (31,562.50) 0.00 

January JE 6 
February JE 6 

March JE 6 

April PL 
M=Y JE 6 

June JE 6 

July JE 6 
August JE 6 

September JE 6 
October JE 6 

November JE 6 
December JE 6 
YTD TOTALS 

, . .  
Annual Report 
Annual Report 
Annual Report 
Annual Report printout of Proxy 
by street name 25.00 
Annual Report 
Annual Report and 6,931.66 
2006 tNe-Up 18.043.34 
Annual Report 
Annual Report 
Annual Report 
Annual Report 
Annual Report 
Annual Report 

0.00 

I I 2007 I I ACCOUNT I 
mnual Report 2007 PAYMENTS BALANCE G L  BALANCE DIFFERENCE 

(33,725.00) 
(35,912.50) 
(13,125.00) 

(15,312.50) 
(17,500.00) 
(19.687.50) 
(21,875.00) 
(24,062.50) 

(2,187.50) 
(2,187.50) 

(2,187.50) 
(2,187.50) 
(2,187.50) 

(2,187.50) 
(2,187.50) 
(2,187.50) 
(2,187.50) 
(2.187.50) 
(2,187.50) 
(26,250.00) 

(33,725.00) 0.00 
(35,912.50) 0.00 
(13,125.00) 0.00 

(15,312.50) 0.00 
(17,500.00) 0.00 
(19,687.50) 0.00 
(21,875.00) 0.00 
(24.062.50) 0.00 

I (  26,250.0ojl ( 26,250.00i1 0.00 
0.00 I (26,250.00)1// (26,250.00)1/./ 0.00 

. .  . .  
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fin nn~Paae70fm 
orida Public Utilities ComDanv Prepared By] 1 -\A - 

M Jaeger 

Approved B y : f l % T  

. -  
10.2420.9 

!riod Ending: Aug-08 
ISC. CURRENT 8 ACCRUED LIABILITY 

I ENTRY I 

DATE N P E  DESCRIPTION 
iLANCE FWD. 

January 
February 

March 

April 

May 
June 
July 

August 
August 

September 
October 

November 
December 
YTD TOTAL: 

JE 6 Annual Report 
JE 6 Annual Report 
JE 6 Annual Report 

PL Report Covers 
JE 6 Annual Report 
JE 6 Annual Report 
JE 6 Annual Report 

JE 6 Annual Report 
JE 6 2007 TNe Up 

Annual Report and 2007 Annual 

Annual Report Accrual and 2OOi 

I 

2007 ANNUAL 
REPORT 

(26,250.00) 

2008 
Annual Report 2008 PAYMENTS 

(1,000.00) 
(1,000.00) 
(1,000.00) 

846.90 (1,000.00) 
(1,000.00) 
(1,000.00) 
(1,000.00) 

16,099.17 (1,000.00) 
9i303.93 

0.00 (8,000.00) 0.01 

r 
I I 

ACCOUNT 
BALANCE GIL BALANCE DiFFERENCE 

(29,250.00)1 (29,250.00)1 O.O( 

O.O( 
O.O( 
O.O( 
O.O( 

(8,000.00)l (8,000.00)1 0.01 
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Select option, press Enter.  
A c c o u n t  . : 001.0.0.2420.9 MISC CURRENT & ACCRUED L I  

#&p&”.E“ in=+C?k-r 

Period End 
JAN 1/31/2008 

- FEB 2/29/2008 
- MAR 3/31/2008 
- APR 4/30/2008 
- MAY 5/31/2008 
- J U N  6/30/2008 
- JUL 7/31/2008 
- AUG 8/31/2008 
- S E P  9/30/2008 
- OCT 10/31/2008 
- NOV 11/30/2008 
- DEC 12/31/2008 
- - ADJ 12/31/2008 

Starting Balance 
26,250.00- 
27,250.00- 
28,250.00- 
29,250.00- 
29,403.10- 
30,403.10- 
31,403.10- 
32,403.10- 
8,000.00- 
8,000.00- 
8,000.00- 
8,000.00- 
8,000.00- 

Posted Activity 
1,000.00- 
1,000.00- 
1,000.00- 
153.10- 

1,000.00- 
1,000.00- 
1,000.00- 

24,403.10 
. o o  
.oo  
.oo  
.oo  
-00 

Ending Balance 
27,250.00- 
28,250.00- 
29,250.00- 
29,403.10- 
30,403.10- 
31,403.10- 
32,403.10- 
8,000.00- 
8,000.00- 
8,000.00- 
8,000.00- 
8,000.00- 
8,000.00- 

Function keys F3 -Exit  F5 =Refresh F6 =More xnko. FZ4 =More keys - - - 



Docket No. 080366-GU Exhibit 40.7 

Page 9 of 13 

10/01/2008 16:13:55 

'elect journal to d i s p l a y  account transactions. 
.ccount . : 001.0.0.2420.9 MISC CURRENT & ACCRUED LI 
'eriod . . . . . . : 2008 8 AUG 8/31/2008 Monetary UsD 
:+-rt balance . . : . balance . ~ . : 

Amount 
' Journal Date Reference Source N/A 16,099.17 

9,303.93 

Interactive Trial BalanmffDataRequestwm pg. 9of13 
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32,403.10- Posted activity . 24,403.10 
8,ooo.oo- Unposted activity . 00 

JE 51594 9/15/2008 6 
JE 51595 9/15/2008 6 

51624 9/18/2008 6 JE 1,000.00- 

Bottom 
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Troy Darryl 
- 

From: Erdek Bonnie 

Sent: 
To: Troy Darryl 

Subject: Fw: Amex Fee Schedule: Florida Public Utilities Co - ISR1008804 

Wednesday, October 08, 2008 1:41 PM 

Darryl: The attached fee structure shows the minimum fee for AMEX is now $27,500. Thanks, 

Bonnie 

From: Steve Pettibone [mailto:stevep@ar-deptcom] 
Sent: Thursday, February 21,2008 1O:ll AM 
To: Erdek Bonnie 
Subject: Amex Fee Schedule: Florida Public Utilities Co - ISR1008804 
Hi Bonnie, 

Very nice speaking with you this morning. I have included a copy of the Listing Fee Schedule, reflecting the new 
billing structure for the Annual Fees for you review. Please contact me with any questions or concerns. 

Kind regards, 

Steve Pem-bonel Options, Equities, JXF - Trans Fees & Issuer1 AMEX Accounts Receivable Department I P: (941) 
363-5398 I F: (941) 363-5280 I 
P R N U ! Z G E D / C O N F I D ~  INFORMATION may be contained in this message and/or any fie attached hereto. If you 
are not the addressee indicated in this message (or responsible for its delivery of the message to such person), you may not 
copy or deliver this mcssage to anyone. In such case, you should destroy this message, and noti@ us immediately. If you or 
your employer does not consent to Inkmet &mail messages of this kind, please advise us immediately. Opinions, 
conclusions and other information expressed in this message are not given or endorsed by this firm or any of its employees 
unless otherwise indicated by an authorized representative of this tirm independent of this message. 
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sec. 141. ANNUAL FEES 
Stock Issues 

Shares Outstanding Fee 

50,000,000 shares or less $27,500 

50,000,001 to 75,000,000 shares $32,500 

In excess of 75,000,000 shares $34,000 

Issues Llsted Under Section 106 and SectJon 107 of t h e  Company Guide; Rule 1000A-AEMI 
(Index Fund Shares); Rule 1200-AEMI (Trust Issued Receipts); Rule IZOOA-AEMI (Commodity- 
Based Trust  Shares): Rule 12005-AEMI (Currency Trust  Shares); Rule 1400 (Palred Trust 
Shares); Rule 1500-AEHI (Partnershlp Units): Rule 1600 (Trust Units); and Closed-End Funds 

Shares or Units Outstanding Fee 

$15,000 

17,500 

20,000 

22,500 

5,000,000 shares (units) or less 

10,000,001 to 25,000,000 shares (units) 

25,000,001 to 50,000,000 shares (units) 

5,000,001 to 10,000,000 shares (units) 

50,000,001 to 100,000,000 shares (units) 30,000 

100,000,001 or greater 50,000 

The Board of Governors or its designee may, in its discretion, defer, waive or rebate all or any part of the 
applicable annual listing fee specified above for Stock Issues. 

The annual fee is payable in lanuary of each year and is based on the total number of all classes of shares 
(excluding treasury shares) and warrants according to information available on Exchange records as of 
December 31 of the preceding year. (The above fee schedule also applies to issuers whose securities are 
admitted to unlisted trading privileges.) 

In the calendar year in which an issuer first lists, the annual fee will be prorated m reflect only that 
portion of the year during which the security has been admitted to dealings and wlli be payable within 30 
days of the date the issuer receives the invoice, based on the total number of outstanding shares of all 
classes of stock at the time of original listing. 

Index Fund Shares, Trust Issued Receipts, Commodity Based TNSC Sharer, Currency Trust 
Shares, Partnership U n k ,  Paired Trust Shares and Trust Units-The annual fee for issues listed 
under Rule 1000A-AEMI (Index Fund Shares), Rule 1200-AEMI (Trust Issued Receipts), Rule 12OOA-AEMI 
(MmmodqBased Trust Shares), Rule 12008-AEMI (Currency Trust Shares), Rule 1400 (Paired Trust 
Shares), Rule 1500-AEMI (Partnership units) and Rule 1600(Trust Units) is based upon the number of 
shares of a series of Index Fund Shares, Trust Issued Receipts, Commodity-Based Trust Shares, Currenw 
Trust Shares, Paired Trust Shares, Partnership Units or Trust Units outstanding at the end of each 
calendar year. For multiple Series of Index Fund Shares issued by an open-end management Investment 
company, for multiple series of Trust Issued Receipts and/or Commodity-Based Trust Shares, for multiple 
series of Currency Trust Shares, for multiple series of Paired Trust Shares, for multiple series of 
Partnership Units or for multiple series of Trust Units, the annual listing fee 1s based on the aggregate 
number of shares in all series outstanding at the end of each calendar year, Annual listing fees are applied 
to each product class of a particular issuer separately. Therefore, for a particular issuer, the aggregate 
number of shares in all sen'es outstanding a t  the end of each calendar year for each of Index Fund Shares, 
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Trust Issued Receipts, CommodiN-Based Trust Shares, Currency Trust Shares, Paired Trust Shares, Trust 
Units and Closed-End Funds are separately calculated. 

Closed-End Funds-The annual fee for a Closed-End Fund listed under Section 101 of the Company 
Guide is based upon the number of shares outstanding of such Fund a t  the end of each calendar year. For 
multiple Closed-End Funds of the same sponsor, the annual listing fee is based on the aggregate number 
Of shares outstanding of all such Funds at the end of each calendar year. Annual listing fees are applied to 
each product class of a particular issuer separately. Therefore, for a particular issuer, the aggregate 
number of shares In all series outstanding at the end of each calendar year for each of Index Fund Shares, 
Trust Issued Receipts, Commodity-Based Trust Shares, C u r r e w  Trust Shares, Palred Trust Shares, Trust 
Units and Closed-End Funds are separately caiculated. 

Bond Issues-There is an annual fee of $5,000 for listed bonds and debentures of companies whose 
equlty securiNes are not listed on the Exchange, The annual fee is payable in January of each year. I n  the 
calendar year in which a company lists, the annual fee will be prorated to reflect only that portion of the 
year during which the semrity was admitted t o  dealings. The Board of Governors or its designee may, in 
its discretion, defer, waive or rebate all or any part of the annual listing fee applicable to bonds. 

Late Fee-The Exchange will assess a late fee of $2,500 for failure to remlt annual fees within 60 days of 
the invoice date (this fee does not apply to trust issued receipts, index fund shares, or debt issues). 

NOTE: In all cases, 8 after payment in full of the annual fee for any year, ail of the Issuer's SeNritieS are 
removed from listing and registration. the Exchange will not relmburse that part of the annual fee 
applicable to the portlon of the year remaining after the date of suspension from dealings. 

Amended. 

November 15, 2001 (Amex-2001-58). 

February 6,2002 (Amex-2001-100), 

August 1,2003 (Amex-2003-41). 

January 9, 2004 (Amex-2003.103) 

August 26, 2004 (Amex-2004-070). 

January 19, 2005 (Arnex-2004-038). 

January 5, 2006 (Amex 2005-128). 

March 7, 2006 (Amex-2005-124). 

March 31, 2006 (Amex-2005-127). 

April 26, 2006 (Amex-2006-33). 

May 9,2006 (Amex-2005-125). 

June 6.2006 (Amex-2006-20). 
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November 29, 2006 (Amex-2006-82). 

January 12,2007 (Amex-2007-03). 

November 15, 2007 (Amex-2007-108). 

December 3, 2007 (Arnex-2006-96). 

December 28, 2007 (Amex-2007-116). 



Docket No. 080366-GU 
OPC Interrogatory No. 92 

FPUC's Responses to CITIZENS' TRIRD SET OF INTERROGATORIES (NOS. 82-mblt - p r n - 1 7  
Re: Docket NO. 080366-GU, Petition for rate increase by Florida Public Utilities Compgw ' Of ' 
d. Please provide actual expense for the calendar year 2007 and the trending factor used to 

project 2009. 

Actual historical amounts for January through April 2008 were annualized to arrive at the projected total 
for 2008. The actual expense for these months is as follows: 

Jan 2008 $10,147 Jan 2007 $4,894 
Feb 2008 $10,642 Feb 2007 $4,566 

* Mar2008 $1 1,366 Mar 2007 $2,678 
Apr 2008 $11,932 Apr 2007 $21,043 

The actual expense for the calendar year 2007 was $105,386. The trending factor used to project 2009 
is 1.13. Cundgren) 

92) Outside Services Other. Witness Lnndgren's testimony (Pages 49-50) indicates FPUC projected 
the Outside Services Other Expense aceount (92.31) based on the historical rates for consultants 
multiplied by the anticipated number of hours to be worked by the consultants. Schedule 0 (Page 
6 of 7) includes an increase of $79,560 for this account. 

a. 

b. 
C. 

d. 

e. 

f. 

Are these the same adjustments? 

If not, please explain each adjustment and provide amounts for each adjustment. 

Please provide an explanation, for each consultant, regarding how FPUC estimated the 
future hours to be billed. 

Please List the hourly rates used for each projection. 

Please provide adual expense for 2007 and 2008. 

Please provide actual expense for January through June 2009. 

a) No, these are not the same adjusbnents. 
b) The testimony refers to the following projections: 

a. Adjustment for Accounting outside service Jennifer Starr $59,280 ( a s h )  
b. Adjustment for Accounting outside service Darryl Troy $9,450 ($63/hr) 
c. Adjustment for IT outside service Summe Gause $8,000 
d. Adjustment for IT outside service Jim Gause $5,000 
e. Adjustment for IT outside service Mike Wolf $5,000 

Schedule G includes an adjustment of $39,780 in 2008 and $39,780 in 2009 (or a combined 
adjustment of $79,560 for both years) for tax consulting for R S  audits, FIN 48, special tax 
projects, and tax assistance. 

c) For all of these consultants, the Company used management's best estimate to determine 
future hours to be billed. 

d) The IT projections were estimated by project work, not by hours and rates. The Accounting 
hourly rates are shown above. 

e) 2007 total expense was $6,699. 2008 total expense was $14,524. 
f) January -June 2009 total expense was $223 to account 9231 and $44,045 to account 920 

for J. Starr (106 hours on invoice and 742 hours on payroll) and D. Troy (217 hours on 
payroll). 

93) Outside Services, Andit and Aewuntiug. Witness Lundgren's testimony (Page 50) indicates FPUC 
projected the Outside Audit and Accounting costs (923.3) based partially on quotes provided by 
vendors and partially on trended historical data. 

Page 5 of 10 
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FPUC's Responses to CITIZENS' THIRD SET BWKJOtXJMENT REQUEST @'OS. 31-38) 
Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

Payroll. Schedule G - 6 for Account 100.1849.920 states that payroll was "projected by employee, 
normalized hours for 2007, increased for annual inflation increase and merit." 

31. 

32. 

a) 

b) 

Please provide all work sheets and information used to "normalize" hours for 2007. 

Please provide documentation showing actual 2007 expense and individual adjustments 
for normalization, inflation, and merit. 

Please see Exhibit 31.1 CONFIDENTIAL for all the worksheets pertaining to 2007 historical payroll 
data and the individual adjustments for normalition, inflation and merit. (Lundgren) 

Outside Services Other. Schedule G - 6 for Account 100.1849.9231 states that Outside Services 
Other Expense was projected based on consultant fees for Information Technology and 
Accounting. Please provide all work sheets, assumptions, and historical data used to increase the 
2007 expense to the 2009 projected expense. 

Please see Exhibit 32.1 for all worksheets, a$sumptions and historical data used to project the 2009 
expense for account 923 1. Gundgren) 

33. Outside Services, Audit and Accounting. Schedule G - 6 for Account 100.1849.9233 states that 
Audit and Accounting Expense was projected based on quotes from Tax Consultant, BOO, 
Crowe, Templeton, and AON. Witness Lundgren's testimony (Page 50, Lines 14-20) indicates that 
the Company used quotes and historical data to project the expense. Please provide the work 
sheets and historical data used to increase the 2007 expense to the 2009 projected expense. 

Please see Exhibit 33.1 for the worksheets and historical data used to project the 2009 expense for 
account 9233. (Lundgren) 

34. GPS, Dispatching and Navigational system. Schedule G - 6 for Account 123.4010.8802 includes 
$24,500 (Page 6 of 7) and $64,800 (Page 7 of 7) for a new system with dispatching capability. 
Please provide all invoices supporting .documentation for the cost. 

Please see Exhibits 34.1 and 34.2 for copies of the typical monthly invoices. (Kitner) 

Exhibit 40.10 to the F'F'SC Data Request No. 1 contains additional information on the GPS, Dispatching 
and Navigational system. (Lundgren) 

35. Regarding the Summer Glen conversion project, please provide work papers showing the 2007 
costs and how these costs were annualized to reach the Over and Under Adjustments listed below. 

a) 

b) 

c) 

Supervision, Mktg., & Office payroll - $66,600 
Field employees, meter reading - $24,000 
Msc. Oftice expenses - $24,000 

The amounts listed above are for two years, not just the test year. However we have included the 
computation as Exhibit 35.1 that details the amount of over and above adjustments for the projected test 
year. See the over and above schedule in our h4FRs for the individual year amounts. 

Page 1 of 2 
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ACCOUNT DESCRIPTION 
4010.920 T W  ADM h GENERM WI 

OFFICE SUPPUES 
OFFICE POSTAGE h MA1 
OFF COMPUTERWPPUE 
OFFICE LmLlTy W E N  
MISC OFFICE WENSE 
CO TRAINING EXPENSE- 
ADMIN EXP TRANSFERRE 
MnSlDE SERVICES. 0 
OUTSIDE SERVlCES LEO 
OUTSIDE AVOIT 6ACCO 

4010.924 Tdd PROPERTY INSURANCE 
4010.9251 Total WEN 
4010.9252TM.I G E N ~ L I A B I L I M  
4010.8261 TM.1 EMPLOYEE PENSIONS 
40109262Tohl EMPLOYEE BEKOTHER 
4010.99Z83T~d RETIREEBENEFITSPOS 

4Ol(MD(PENM COHPA 
EMPLOYEE BEKMEDICAL 

1OIogz8Tolsl REOVUTORY COMMISSW 
4MO.930 Total MISC GENERM U M N S E  
4010.9502 Tolsl MISC. GENERAL W E N S  
4OlO.o3o2zTo(al INDUSTRY ASSOCIATION 
4010.oJoZ3 Total ECONOMIC DMLOPMENl 
4010.931 TDlsl RENTS 
4020.835 TWI MAINTEN4NCE OF GENER 
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DARRYL L. TROY INVOICE 08152008GRC 
2720 WEST END ROAD 08/15/2008 
WEST PALM BEACH, FL 33406 

PURCHASE ORDER NO. 17989 ASSIST Wmr 2008 GAS RATE CASE 

u m i n  CONSULTING SERVICES RENDERED FOR PERIOD 
AUGUST 01- AUGUST 15 

2008 GAS MTE CASE 

H Q ! E s g B I E  IQIBL 

36.5 $63.00 $2,299.50 

-? . .  . .  r .: 
-<.''I 

, .* 
. .  */ 

$2,299.50 OTAL AMOUNT DUE 

EMS: NET 5 

. .  

. .  .. . , 
. .. . .., 



Jennifer Starr 
141 Caigue Hill 
Springfield, W 05156 
Phone (802) 885-5457 
email: jystarr@gmil.m 

Bill To: 
Cheryl Martin 
Florida Public Utilities 
P.O. Box 3395 
West Palm Beach. FL 33402-3395 
Phone (561) 838 - 1725 

1-JUI 

2-Jul 

3-Jul 

4-Jul 

7-Jul 

8-Jul 

14-Jul 

15Jul 

1E-Jul 

17-Jul 
18-Jul 
21-Jul 
22-Jul 
23-Jul 
24-Jul 
25-Jul 
28-Jul 
29-Jul 
3OJul 
31-Jul 
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DATE July 31,2008 

Invoice # 73108. 

Date Consultant Work Description 

Allowtion updates and correcting JE 9m for Cutshaw/USR/file Cleanup 

Allocation updates and correaing JE 9m for Cutshaw/budget/USR 

USR 

USR 

budget/USR 

USR 

budget/allocation updates JE(Jm/usr/rc 

JE 9m adjustment/USR 

USR 

USR 
USR 
USR 
USR 
USR 
USR 
USR 
USR 
USR/allowtions 
USR/allocations 
budget/allocation/USR filing 

Total Hours W d e d  
Hourly Rate 

Net 

Hours 

7 

5 

7 

6 

7 

1 

8 

7 

5 

5 
6 
7 
4 
6 
5 
7 
5 
4 
5 
6 

113 
38.00 

; 4294.00 - 
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Lundgren April 

From: Martin Cheryl 

To: Lundgren April 
Subject: Est for budget 

tr--iC.,r c+=rrwill he wnrkinv 1560 hours in 2009. and y2 of that in 2008 as a Contractor. Thanks Cheryl Martin 

mt: Friday, August 22,2008 3:31 PM 

I 

, ~ . 
.2*-.=l?. 

2$.1.;s$;o*:p , 
'. ; .  .,, ,- , . ..' .. , 

..... , I  =>CY% 
. ,  

.. , 
I . .:. . , . 

r ,, . , ,? ,. . . . . . , .  . . .  , . .. .... . . . . ,!: , .,. . . . .  . . .  7 ., '\ 

1 
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From: Knowies Terry 
ient: 

To: Lundgren April 
Subject: 

Wednesday, August 06,2008 2:44 PM 

RE: IT rate case expense projections 

Sl5,ofJO ( e,, zcos> 
___.____--_I. ...... 

From: Lundgren April 
Sent: Wednesday, August 06,2008 2:40 PM 
To: Knowles Terry 
Subject: IT rate case expense projections 

I am including $18,000 as "over and above" expenses to your 2009 projections for 102.1849.9231. I'm stili not sure how 
much you want put in for 2008 ... 

Thanks, 
April Lundgren 
561 338.1 788 

.I 

From: Knowles Terry 
Sent: Wednesday, August 06,2008 2:36 PM 
To: Lundgren April 
Subject: RE: Expense 

.'es you are correct, I read the wrong one, The 2008 budget hasthe same thing. $22,000 for IT consulting. i think this 
total number is good, usage depends on on a lot of factors, if we have employees or not, or if we have to use outside 
people. 

From: Lundgren April 
Sent: Wednesday, August 06, 2008 2:28 PM 
To: Knowles Terry 
Subject: RE: Expense 

Account 9215 is for "Misc office expenses". i would think account 9231 "Outside services other" would be more 
appropriate. Last yeat's budget actually had a line for IT Consulting within account 9231. 

As for the 2008 projections, you will need to tell me how much money you want to put in for the rate case. i need your 
best estimate ... 

Thanks, 
April Lundgren 
561.838.1 788 

From: Knowles Terry 
Sent: Wednesday, August 06, 2008 2: 19 PM 
To: Lundgren April 
Subject: RE: Expense 

They may be doing some in 2008, it depends on need and their availability. Can it be 102,1849.92157 

......... -. . ...... 

1 
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From: Lundgren Aprll 
Sent: Wednesday, August 06,2008 211 PM 
To: Knowles Terry 
Tubject: RE: Expense 

And to which account are you going to charge these amounts? 

Thanks, 
April Lundgren 
561.838.1788 

From: Lundgren April 
Sent: Wednesday, August 06,2008 1:58 PM 
To: Knowles Terry 
Subjeb: RE: Expense 

Do you want this added to 2009 projections? Do you want any portion of it also included in 2008 (meaning will Suzanne, 
Jim, or Mike be providing any services in ZOOS)? 

Thanks, 
April Lundgren 
561.838.1788 

From: Knowles Terfy 
Sent: Thursday, July 24,2038 11:18 AM 
To: Lundgren April 
‘iubjeb: RE: Expense 

I do not think there Is any big expenses we should plan for above 2007 numbers. Except plan for: 

$8000 for Suzanne Gause, consulting, $5,000 for Jim Gause, consulting and $5,000 for Mike Wolf, consulting. Could be 
they are al l  zero, however we may need to ask fortheir assistance a t  times. 

.____ . . . . . . . . . . . .  -. - 

- - ..... . . . .  

-. 

From: Lundgren Aprll 
Sent; Thursday, July 24,2008 7:14 AM 
To: Knowles Teny 
Subject: RE: Expense 

Hi Terry: 

Here’s a list of the transactions that hit 102 in 2007, as well as the 2007 vendor detail for department 102. Please let me 
know if I can be of further assistance! 

Thanks, 
April Lundgren 
561.838.1788 

From: Knowles Terry 
Sent: Wednesday, July 23, 2008 4:23 PM 
To: Lundgren April 
Subjeb: RE: Expense 

-________ ........ . . . . . . . . . . . . . . . . . . . . . . . . .  ~. .... 

2 
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Ok, were you able to do this? 

From: Lundgren April 
‘ent: Wednesday, Iuly 23,2008 7:59 AM 
Co: Knowles Terry 
Subject: RE: Expense 

H i  Terry: 

I can pull all the transactions running through department code 102 for IT (102.184x.x~~~). Unfortunately this will only 
capture the expenses coded to your department. If you coded any expenses through corporate (100.184x.xxwx), or as 
direct charges (121.4010.xxxx), I would have a difficult time separating your expenses from all  the others. 

. . . . . . . .  -. 

Thanks, 
April Lundgren 
561.838.1 788 

From: Knowles Terry 
Sent: Tuesday, July 22,2008 4:Ol PM 
To: Lundgren April 
Subject: Expense 

April, is it possible to  get a l is t  of IT spending for expense for 2007, detail? 

___I .. . . ...... 

3 
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Docket No. 080366-Gu 
FPSC-Data Request No. 1 
Exhibit 40.3 

Q. 

A. 

Why is the Company seeking recovery of costs relating to a tax consultant? 

The Company has experienced increased demands relating to tax work. Multiple ongoing 

IRS audits, increased complications within the Company’s tax return, new FIN 48 

requirements and ongoing special tax projects have caused a need for a tax consultant. The 

Company will continue to face these complexities and requirements in firture years and will 

therefore require the resources to meet these demands. These costs will be recurring. 

Is $78,000 an appropriate projection for this service? 

The Company has included $78,000 in our projections to recover the cost of a tax 

consultant. This cost is based on our current cost of $75 per hour for one-half of a year 

(1040 hours). Because this cost was not incurred in 2007, the Company has added the 

entire amount as an adjustment to project 2009. These costs have been reviewed for 

reasonableness and are expected to be incurred annually. 51% (or $39,780) of this expense 

is allocated to natural gas based on adjusted gross profit. 

Q. 

A. 



Cheryl M a g  
Florida Public Utilities 
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Pmjec$&a --. 

$?JER~TFaW?i.F4Fd&WfX&L GROUP 

Invoice 

Due on receipt 

IFG Project Resourcing, LLC 
490 Sawgrass Corporate Parkway 

~ n r i s e ,  FL 33325 

donaldness@ifgpr.com 

lite D-201 

(954)861-3955 

. . . . . , . , . 

09/26/2008 Professional Services provided by Keith Harris 42 75.00 3,150.00 

Please make check payable to 
IFG Project Resourcing, LLC. 
‘?voices are due upon receipt. 

(954)861-3955 
donaldness@ifgpr.com 

. . . . . , . , . 

09/26/2008 Professional Services provided by Keith Harris 42 75.00 3,150.00 

Please make check payable to 
IFG Project Resourcing, LLC. 
‘?voices are due upon receipt. 

TOTAL $8,377.50 
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Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

d. Please provide actual expense for the calendar year 2007 and the trending factor used to 
project 2009. 

Actual historical amounts for January through April 2008 were annualized to arrive at the projected total 
for 2008. The actual expense for these months is as follows: 

Jan 2008 $1 0,147 Jan 2007 $4,894 
Feb 2008 $10,642 Feb 2007 $4,566 

* Mar2008 $11,366 Mar 2007 $2,678 
Apr 2008 $11,932 Apr 2007 $21,043 

The actual expense for the calendar year 2007 was $105,386. The trending factor used to project 2009 
is 1.13. (Lundgren) 

Outside Servicea Other. Witness Lundgren's testimony (Pages 49-50) indicates FPUC projected 
the Outside Services Other Expense account (9231) based on the historical rates for consultants 
multiplied by the anticipated number of hours to be worked by the consultants. Schedule 0 (Page 
6 of 7) includes an increase of $79,560 for this account. 

a. 
b. 

c. 

d. 

e. 

f. 

Are these the same adjustments? 

If not, please explain each adjustment and provide amounts for each adjustment. 

Please provide an explanation, for each consultant, regarding how FF'UC estimated the 
future houn to be billed. 

Please list the hourly rates used for each projection. 

Please provide actual expense for 2007 and 2008. 

Please provide actual expense for January through June 2009. 

a) No, these are not the same adjustments. 
b) The testimony refers to the following projections: 

a. Adjustment for Accounting outside service Jennifer Stan $59,280 ($38/hr) 
b. Adjustment for Accounting outside service Darryl Troy $9,450 ( $ a h )  
c. Adjustment for IT outside service Suzanne Gause $8,000 
d. Adjustment for IT outside service Jim Gause $5,000 
e. Adjustment for IT outside service Mike Wolf $5,000 

Schedule G includes an adjustment of $39,780 in 2008 and $39,780 in 2009 (or a combined 
adjustment of $79,560 for both years) for tax consulting for IRS audits, FIN 48, special tax 
projects, and tax assistance. 

c) For all of these consultants, the Company used management's best estimate to determine 
future hours to be billed. 

d) The IT projections were estimated by project work, not by hours and rates. The Accounting 
hourly rates are shown above. 

e) 2007 total expense was $6,699. 2008 total expense was $14,524. 
f )  January - June 2009 total expense was $223 to account 923 1 and $44,045 to account 920 

for J. Stan (106 hours on invoice and 742 hours on payroll) and D. Troy (217 hours on 
payroll). 

(Lundgren) 

Outside Services, Audit and Amounting. Witness Lundgren's testimony (Page 50) indicates FPUC 
projected the Outside Audit and Accounting costs (923.3) based partially on quotes provided by 
vendors and partially on trended historical data. 

Page 5 of 10 



Dodet No. 080366-GU 
OPC lnlerro0atarv No. 93 

FPUC's Responses to CITIZENS' THlRD SET OF INTERROGATORIES (NOS. 82-%3)'0" - F;WM'zO 

Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Compadj. Pa e 2 o f Z  
- -_ - 

a. 

b. 

c. 

Are these increases included on Schedule 6-6, Pages 6 and 7 (Over and Under 
Adjustments)? 

If so, please indicate specific adjustments. 

Please provide a chart showing what expenses were projected based on vendor quotes. 
Please indicate whether vendor quote was used in total o r  if adjusted by FPUC for other 
factors @lease explain all adjustments). 

Please provide a chart showing all expenses that were trended based on historical data. 
Include the historieal amounts and all projection factors used. 

Please provide actual expense for 2007 and 2008. 

Please provide actual expense for January through June 2009. 

No, these amounts were not included on pages 6 and 7 of Schedule G-6 (Over and Under 
Adjustments). 

d. 

e. 

f. 

a) 

b) NIA 

c & d) The account was budgeted as follows: 

BDO External Audit 
BDO S-8 fees 
BDO Sox 404 
Crowe Internal Audit 
Goodwill Impairment 
Tax return & consult 
Templeton pension 
AON 

e & O  
BDO 
Crowe 2008 
RSM McGladrey 
Ana Blanchard 
Templeton 
AON 

(Lundgren) 

Vendor Quote (VQ) 
VQ $267,500 
trend $15,937 2008 actual by 103.5% 
VQ$lS5,000 
trend $132,979 2008 actual by - 100.6% 
trend $16,000 2008 actual by 103.5% 
VQ $105,000 increase-additional consulting 
VQ range $25,000-$29,500 
trend $91,999 2008 actual by -100.2% 

Total 
M U  Alloc 
2009 Budget 

FPUC Adjusted 
$258,750 
$16,495 
$173,363 
$132,169 
$16,560 
$1 15,439 
$28,980 
$91.807. 
$833,563 
$@&QJ?.) 
$808,553 

2008 Actual 2007 Actual Jan-June 2009 
$303,437 $250.000 $106.500 
$132;979 $190;778 $34,837 
$16,000 $16,750 $0 
$97,250 $39,270 $12,100 
$28,000 $0 $23,668 
$91,999 $66,811 $123,189 

94) Rate Case Expense. Please provide a schedule of actual rate case expense updated from February 
28,2009 through June 30,2009. For each consultant and category of charge: 

a. Include a description of the tasks performed, the number of hours for each task and the rates 
charged. 

See disclosure below for 94b and attached Exhibit 94.1 for details of legal and consulting fees with 
rates charged and tasks performed. Exhibit 94.2 shows the actual dollars by item as well. See 
response to question 92 with respect to Darryl Troy and Jennifer Starr. Consultants prepared 

Page 6 of 10 
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OPC Production of Documents NO. 20.2 
Exhibit- PWM-21 
Page 1 of 7 

FF'UC's Responses to CITIZENS' SECOND SET OF PRODUCTION OF DOCUMENTS 
(NOS. 9-30) 

Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

Our budget. For instance, our rate case projection may include one amount for pension costs. If our 
actuary were to contact us with a revised projection after the MFR projection had been filed but before our 
budget had been finalid,  we would revise the pension projection to reflect the most current data 
available at the time of publication. To see these revisions, please see the 2009 projections on MFR G-2 
(C-5) in comparison to the budgets provided in exhibits 3.6-3.10 in response to Item 3 of the Citizens' 
First Set of Production of Documents. 

(Lundgren) 

19) Regulatory Asset Retirement Plan. Please provide all documents that show how the actual 2006, 
2007 and 2008 regulatory asset retirement plan is determined and when this calculation is 
performed. 

See Exhibits 19 

ww 
20) Audit Fees Please provide a copy of all engagement letters, emails or other correspondence from 

outside audit and accounting firms for 2006 through 2009 that address the fees or services 
performed. 

(CONFIDENTIAL): See Fxhibits 20.1 throueh 20.2. 

(Lundgren) 

21) Audit Fees. Please provide a copy of all documents and correspondence between the company and 
other parties that address the need and timing for the company to become an accelerated fder for 
SOX (Sarbanes - Orley) and 404 accounting requirements. 

In accordance with SU: regulation, public companies whose a w g a t e  worldwide market value of the 
voting and non-voting common equity held by its non-afliliates of $75 million or more, but less than $700 
million, as of the last business day of the issuer's most recefitly completed second fiscal quarter, are 
classified as an accelerated filer. The need and timimg of becoming accelerated will depend solely on the 
market value of our stock and the number of shares. As disclosed in our Form 10-K filed with the SEC 
for December 2008 (and included in exhibits 1.B4.1.B7 in response to Item 1 of the Citizens' First Set of 
Production of Documents), the aggregate market value of our common stock held by non-affiliates (based 
upon the closing price of the common stock on that date on the NYSE Amex) was approximately 
$69,085,000. Accordingly, we believe our classification will be that of an accelerated filer in the near 
future. While it is difficult to predict our fnture stock market value, we are currently close. to biggering 
accelerated filer status. Although correspondence as to the need and timing for the company to become an 
accelerated mer for SOX (Sarbanes - Oxley) and 404 accounting requirements is not relevant to our 
status, see. exhibit 20.2 included in response to Item 20 of this set of Production of Documents for copies 
oftbe requested communications. 

(Lundgren) 

22) Materials and Supplies. Please provide documentation to snpport the 9% non-regulated allocation 
factor fur materials and supplies. 

Page 3 of 6 
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OPC Production of Documents NO. 20.FPUC-Natural Gas 
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Lundgren April 
Page 2 of 7 OPC - POD NO. 2 

Exhibit 20.2 

From: 
Sent: 
To: 
cc: 
Subject: 

Thanks much! 

Bhatia Nadira 
Friday, July 18, 2008 10:25 AM 
Dale Buschmann 
Lundgren April 
RE: Audit fees for 2009 

From: Dale Buschmann [mailto:dbuschrnannQbdo.corn] 
Sent: Friday, July 18, 2008 10:20 AM 
To: Bhatia Nadira 
Cc: Lundgren April 
Subject: RE: Audit fees for 2009 

404 is the work that is extra for being accelerated. Therefore, yes the $452,500 includes the fee for being accelerated 
Thanks Dale 

From: Bhatia Nadira [mailto:nbhatia@fpuc.com] 
Sent: Fri 7/18/2008 1O:OB AM 
To: Dale Buschmann 
Cc: Lundgren April 
Subject: RE: Audit fees for 2009 

Hi Dale: 

Good morning. 

I just need one more clarification on the fees. Does the $452,500 include the fees of being accelerated? If not, how 
much is the total fee including being accelerated? 

Thanks, 
Nadira 

From: Dale Buschmann [mailto:dbuschmann@bdo.com] 
Sent: Wednesday, July 09, 2008 9:37 PM 
To: Bhatia Nadira 
Subject: RE: Audit fees for 2009 

Total for 3 quarters, the audit and 404 would be $452.500. Thanks Dale 

From: Bhatia Nadira [mailto:nbhatiaQfpuc.com] 
Sent: Wed 7/9/2008 5:25 PM 
To: Dale Buschmann 
Subject: R E  Audit fees for 2009 

Hi Dale, 

Is that a total o f  $370,000 al l  together for everything? If not, how much is the overall total for audit work  and 404? 

Thanks, 
1 



Nadira 

Docket NO. 080366-GU 
OPC Production of Documents No. 20.2 
Exhibit - P W - 2 1  
Page 3 of 7 

From: Dale Buschmann [mailto:dbuschmann@bdo.com] 
Sent: Wednesday, Iuly 09,2008 12:39 PM 
To: Bhatia Nadira 
Cc: l im Teter; Martin Cheryl; Bachman George 
Subject: RE: Audit fees for 2009 

Hi! Sorry we didn't get this to you sooner. It is difficult to estimate - especially for the first time 404. At this point, the 
following is our best estimate. We'll certainly work with you to find ways to reduce the cost of 404 and audit. 

Audit per (1 404 
185,000 27,500 185,000 

Thanks. Take care Dale 

From: Bhatia Nadira [mailto:nbhatia@fpuc.com] 
Sent: Fri 6/27/2008 2:35 PM 
To: Dale Buschmann 
Subjea: RE: Audit fees for 2009 

No problem, that w o r k  fine. 

Thanks, 
Nadira 

From: Dale Buschmann [mailto:dbuschmann@bo.com] 
Sent: Friday, lune 27, 2008 2:34 PM 
To: Bhatia Nadira 
Subject: RE: Audit fees for 2009 

working on it but I keep getting other things like s-8's and such. I'll hopefully have it to you Monday - sorry. 

From: Bhatia Nadira [mailto:nbhatia@fpuc.corn] 
Sent: Fri 6/27/2008 2:32 PM 
To: Dale Buschmann 
Subject: FW: Audit fees for 2009 

Hi Dale: 

Good Afternoon. 

I just wanted to check if you had a chance to put together an estimate for our 2008 audit fees. 

Thanks, 
Nadira 

From: Martin Cheryl 
Sent: Wednesday, May 28, 2008 6:19 PM 
To: Dale M. Buschmann (dbuschmann@bo.com) 
Cc: Bhatia Nadira 
Subject: Audit fees for 2009 

-- -___I- 

2 
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OPC Production of Documents No. 20.2 

For 2009, can you send us estimates for audit fees with and wiMYhei@W&lerated. If you can send us this estimate 
by June 13,2008. Please send a copy to Nadira Bhatia since I $#&e out of the office. Thanks Cheryl Martin 4 0 f 7  

Please read the following disdaimef if the above mmnwnication ind& tax-. I f  R does not indude tax ad&?, pkase dimgad the fcfbwing inrimation 
in W. 

TO ensure compliance with Treasury Department regulations, we wish to inform you mat, unlers expressly stated otherwise in thls 
communication (including any attachments) any tax advice that may be contained in this communication is not Intended or written to be used, 
and cannot be used, forthe purpore of (i) avolding tax-related penalties under the Internal Revenue Code or applicable state or local tax law 
pmvislons or (ii) promoting, marketing or recommending to another party any tax-related ma- a d d r e d  hewn. 

NOTICE 

The contents Of this email and any attachments to it may contain privileged and confidential infarmation fmm BDO Seidman, LW. This information is oniy for 
viewing cr use of the intended recipient. I f  you are not the intended redpient, you are hereby notied that any didosure, copying, distribution or use of, or the 
taking of any action in reliance upon, the information contained in this emaii, or any of the attachment5 to this e-mail. is stridly prohibited and that this e-mail 
and all d the awrnents to this e-mail, i F  any. must be immediately rehlmed to BDO Seidman, LLP cr deNoyed ad, in either case, this emaii and all 
attachments to this e-mail must be immediately deleted from your computer without making any copies hereof. I f  you have received this email in error, please 
n o t i  B W  Seidman, LLP by e-mail immediately. 

[ BW *am" mp ] ....................... 

3 
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From: Dale Buschmann [mailto:dbuschmann@bdo.com] 
Sent: Monday, December 03,2007 9:57 PM 
To: Bhatia Nadira 
Cc: Martin Cheryl 
Subject: R E  Audit fees 

Hi! This is the budget for 2008 for having the 404 audit as well as the regular quarterly reviews and the 
regular financial audit. Just a clarification - I don't believe you will be an accelerated filer although there IS 

always that possibility. We don't expect additional costs if you become an accelerate filer but that would 
depend on when things were completed. Hope that helps. Thanks Dale 

From: Bhatia Nadira [mailto:nbhatia@fpuc.com] 
Sent: Mon 12/3/2007 9 3 8  AM 
To: Dale Buschmann 
Subject: Audit fees 

Hi Dale: 

Good morning. Hope all i s  well. 

Sometime back, around May 17, you had sent an estimated audit fee to April for our 2008 budget as 
follows: 

Each quarterly review $27.500 Y 3 = $82,500 

Total $250,000 
Audit $167.500 

ICFR 
Total 

$ 167.500 
$ 417,500 

Does this include all related fees for becuming accelerated? 

Thank?, 
Nadira 



Docket NO. 080366-GU 
OPC Production of Documents No. 20.2 
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Lundgren April Page 6 7 7  

From: Dale Buschmann [dbuschmann@bdo.com] 
Sent: 
To: Lundgren April 
cc: Martin Cheryl 
Subject: RE: Audit fee projections 

Thursday, May 17,2007 12:Ol PM 

Okay - Bob says he 'd  be happy t o  take  t h a t  deal  b u t  I t h i n k  what you need f o r  t h e  2008 i s  t h e  
fo l lowing: 

Each Q u a r t e r l y  review $27,500 

3 Q u a r t e r l y  reviews 82,500 
Aud i t  167,500 
T o t a l  250,000 
I C F R  167,500 
T o t a l  w i t h  404 $ 417,500 

Based on t h e  current  s ta tus  o f  404 - you w i l l  need t h e  I n t e r n a l  c o n t r o l  and f i n a n c i a l  
r e p o r t i n g  a u d i t  ( I C F R )  f o r  2008 regardless of whether you become accelerated or  not .  
have any questions, please l e t  me know. Thanks Dale 

If YOU 

From: Lundgren A p r i l  [mailto:alundgren@fpuc.com] 
Sent: Thu 5/17/2007 11:ll AN 
To: Dale Buschmann 
Cc: M a r t i n  Cheryl  
Subject: Aud i t  fee p ro jec t i ons  

H i  Dale: 

I ' m  c a l c u l a t i n g  an estimate o f  our 2008 a u d i t  expenses f o r  t h e  r a t e  case. 
cu r ren t  fee est imate (attached), and t h e  assumption t h a t  fees w i l l  double i n  t h e  event we 
become accelerated f i l e r s ,  can you confirm t h e  fo l l ow ing  amounts are reasonable p ro jec t i ons  
of t h e  fees we w i l l  i n c u r  i n  2008 assuming we are accelerated f i l e r s ?  

Based on t h e  

T o t a l  Annual P r o j e c t i o n  
Audi t  and A t t e s t  Services 
Q u a r t e r l y  Review Services 
Aud i t  o f  Employee Bene f i t  Plans 

Thank you, 
A p r i l  Lundgren 
S r .  SEC Accountant 
F l o r i d a  Publ ic  U t i l i t i e s  Company 
561.838.1788 

Please read t h e  f o l l o w i n g  disclaime 
does no t  i nc lude  t a x  advice, please 

$480,000 
$200,000 

$ 20,000 

if t h e  above 
i s rega rd  t h e  

Jmmunication i cludes t a x  advice. I f  i t  
J l l ow ing  paragraph i n  bold. 

I 
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To ensure compliance w i t h  Treasury Department re@Wt&a&?'Wd wish t o  inform you t h a t  any t a x  
advice t h a t  may be contained i n  t h i s  communicatiofgt$&?uding any attachments) i s  no t  
intended o r  w r i t t e n  t o  be used, and cannot be used, f o r  t h e  purpose of (i) avoid ing  t a x -  
r e l a t e d  p e n a l t i e s  under t h e  I n t e r n a l  Revenue Code o r  app l i cab le  s t a t e  o r  l o c a l  t a x  law 
p rov i s ions  o r  (ii) promoting, market ing o r  recommending t o  another p a r t y  any t a x - r e l a t e d  
mat te rs  addressed here in .  

NOTICE: 

The contents o f  t h i s  emai l  and any attachments t o  i t  may conta in  p r i v i l e g e d  and c o n f i d e n t i a l  
in fo rmat ion  from BOO Seidman, LLP. This in fo rmat ion  i s  o n l y  f o r  t h e  v iewing  o r  use o f  t h e  
intended r e c i p i e n t .  If you a re  n o t  t h e  intended rec ip ien t ,  you are hereby n o t i f i e d  t h a t  any 
disclosure, copying, d i s t r i b u t i o n  o r  use of, o r  t h e  t a k i n g  o f  any a c t i o n  i n  r e l i a n c e  upon, 
t h e  informat ion contained i n  t h i s  e-mail ,  o r  any o f  t h e  attachments t o  t h i s  e-mail ,  i s  
s t r i c t l y  p r o h i b i t e d  and t h a t  t h i s  e -mai l  and a l l  o f  t h e  attachments t o  t h i s  e-mail, i f  any, 
must be immediately re tu rned t o  BDO Seidman, LLP o r  destroyed and, i n  e i t h e r  case, t h i s  e- 
m a i l  and a l l  attachments t o  t h i s  e-mai l  must be immediately deleted from your computer 
w i thout  making any copies hereof.  
If You have rece ived t h i s  e -ma i l  i n  error,  please n o t i f y  BDO Seidman, LLP by  e -ma i l  
immediately. 

<font size=2><b>Please read t h e  f o l l o w i n g  d i sc la imer  i f  t h e  above communication inc ludes  t a x  
advice. I f  i t  does n o t  i nc lude  t a x  advice, please d i s regard  t h e  f o l l o w i n g  paragraph i n  bold. 

To ensure compliance w i t h  Treasury Department regulat ions,  we wish t o  inform you t h a t  any t a x  
advice t h a t  may be contained i n  t h i s  communication ( i n c l u d i n g  any attachments) i s  no t  
intended or  w r i t t e n  t o  be used, and cannot be used, f o r  t h e  purpose of (i) avoid ing  t a x -  
r e l a t e d  pena l t i es  under t h e  I n t e r n a l  Revenue Code o r  app l i cab le  s t a t e  o r  l o c a l  t a x  law 
prov is ions  o r  (ii) promoting, market ing o r  recommending t o  another p a r t y  any t a x - r e l a t e d  
matters addressed herein.  

t f o n t > < / b >  

NOTICE: 

The contents of t h i s  emai l  and any attachments t o  it may conta in  p r i v i l e g e d  and c o n f i d e n t i a l  
i n fo rma t ion  from BDO Seidman, LLP. Th is  in fo rmat ion  i s  o n l y  f o r  t h e  v iewing  o r  use of t h e  
intended r e c i p i e n t .  I f  you a re  no t  t h e  intended rec ip ien t ,  you a re  hereby n o t i f i e d  t h a t  any 
disclosure,  copying, d i s t r i b u t i o n  o r  use of, o r  t h e  t a k i n g  o f  any a c t i o n  i n  r e l i a n c e  upon, 
t h e  in fo rmat ion  contained i n  t h i s  e-mail, o r  any of t h e  attachments t o  t h i s  e-mail, i s  
s t r i c t l y  p r o h i b i t e d  and t h a t  t h i s  e-mai l  and a l l  of t h e  attachments t o  t h i s  e-mail, if any, 
must be immediately re tu rned t o  BOO Seidman, LLP o r  destroyed and, i n  e i t h e r  case, t h i s  e- 
m a i l  and a l l  attachments t o  t h i s  e -ma i l  must be immediately de le ted  from your computer 
w i thout  making any copies hereof.  
I f  you have rece ived t h i s  e -mai l  i n  e r ro r ,  please n o t i f y  BDO Seidman, LLP by e -ma i l  
immediately. 

2 
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FF'UC's Responses to  CITIZEN'S' SECOND SET OF PRODUCTION OF DOCUMENTS 
(NOS. 9-30) 

Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

29) Bridge Crossing Repairs and Maintenance. Please provide all correspondence, reports, e m &  o r  
Commission orders addressing the Commission's Bureau of Safety recommendation for extensive 
repair and maintenan- activities on 14 bridges. 

See Exhibit 29.F1 

(Kitner) 

30) Steel Tubing Replacemeot Please provide all correspondence, reports, emails or Commission orders 
addressing the Commission's Bureau of Safety recommendation for steel tubing replacement. 
Response: 

We introduced our Bare Steel Replacement Program, which was approved by thc Commission, in OW 
previous rate proceeding for several rcasdns. The increasing instances of necessary repin and 
replacements of existing barc stccl mains and services indicated that a commitment to replacing the mains 
and services would have to be a priority. Industry experience with older steel mains and services 
reinforced the realization that due 10 the older age of a major portion of our system a dedicated 
replacement p d u r e  was required. 

We also have steel tubing within our system. MI. Don Kimer, FPUC Central Florida General Manager, 
discussed the steel tubiog issue with Mr. Ed Mills, enginccr at the FPSC. Mr. Milk expressed his 
agreement with our dedication to the replacement of all existing steel tubing in conjunction with the 
replacement of the bare steel. 

Attached as Exhibits 30.1.30.2. and 303 an: excerpts born annual FF'SC Engineering Evaluations. These 
evaluations clearly indicate that it was imperative thar steps be taken to replace existing bare steel. 

(Mesite) 

Page 6 of 6 
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FPUC -Natural Gas 
Docket No. 080366-GU 

OPC POD Request #2 
Exhibit 30.1 

- . _  I - -  

John T. English 
P d d c n t  
Flwidapublic IJtiWs Company 
401 Sou131 Dixie 
Wcslpslm Bcech Flnids 33402-3395 
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FPUC -Natural Gas 
Docket No. 080366-GU 

OPC POD Request #2 
Exhibit 30.2 

.... , .~. .. .... .. .. .. .ir;. ., .~ .. . . - _.. ,. . . .. . ,, 

John T. &Iii 
Prwidnnt 
€lorida Public Utilities Compsny 
401 south Dixie 
'RlePt PalrnBeach. Flcfida33402-3395 

Rc: Annual Natural Gas Pipebe Sa$ 

Dear Mr. English: 

Etnluxtion -West Pilm Bench - u103 
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Account # Sub# 
1101.1849. 9215 
34 12*.4010. 813 
35 1P.4010. 813 
36 1P.4010. 813 
50 121.4010. 8602 
55 121.4010. 9121 
20 123.4010. 9216 
23 12*.4010. 9216 
27 106.1849. 9251 
28 106.1849. 9251 
32 106.1849. 9251 
33 121/123. 9251 
37 106.1849. 9251 

57 SRVP 

Florida Public Utilities Company 
Docket No. 080366-GU 
Over and Under Adjustments 
Travel, Training, Conferences, and Meetings 

Travel for Compliance Accountant 
FGT Shippers Meetings 
Gas Mart for Director & Energy Log Mgr 
LNG Meetings/Supply Conference 
Operational, Technical, Safety and Leadership Training 
Non-Conservation Industry Training 
Seminars, Dues, Training 
Web Base Operator Qualification Training 
Smith System Driver Training 
Smith System Train the Trainer 
Bulli Ray Recertification & Training 
SGA Superweek Comm & Safety Section 
Occupational Health & Safety Seminars 

Conferences 

Docket No. 080366-GU 
List of Requested Travel, Training, Conferences, and Meetings 

Exhibit - PWM-23 
Page 1 of 1 

Reason 
Travel to all divisions for additional compliance work 
Restart full participation in meetings with pipeline 
restart full participation in 3rd party NG supply meetings 
Prepare to review more projects involving LNG for FL 
Did not attend in 2007 or 2008, will be attending in 2009 
Did not participate in non-conservation industry training in 2008 
Did not attend training in 2007, will be attending in 2009 
Training program-Operator Qualifications 
To improve skills of FPU vehicle operators 
For recertifying drivers in house and training new drivers 
Certify safety staff to be able to train in dog bite prevention 
restart support of SGA Superweek and Safety Committee 
Improve training of safety staff 
FNGA Board meeting Feb & Sept, annual convention June, SGA 
annual meeting & dist operating roundtable, exec wholesale summit 

- 2009 
$10,200 
1,500 
4,000 

0 
65,000 
10,000 
27,140 
13,400 
28,535 
2,550 
3,060 
3,000 
1,530 

573 
$170,488 
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FPUC's Responses to CITIZENS' SECOND SET OF INTERROGATORIES (NOS. 581) 
Re: Docket NO. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

48) Prior Rate Case Adjustments. Please provide a comparison of the dollars requested and approved 
for the over and above adjustments from the last rate use Docket No. 04M16-GU, by Order No. 
PSC-O4-111O-PAA-GU, with the actual expense incurred in 2005,2006,2007 and 2008 for each line 
item. No analysis is necessary for rate case expense. For all new positions for which rate recovery 
was requested in that case, state when each position was ffled or  why not Blled and the 
corresponding expense level incurred for each snbseqnent year. If any of the non-payroll 
adjustmeuts allowed resulted in expense levels less than those approved, please provide the reason 
for the variance. 
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Requested 

Gas Unbnndliw -0neoinz EXDeMes 15.930 
Code De~~ription 2005 

New Positions: Dist f ine &tor & Tmnsp. Fleet Image 
hprovemeut Program, Line Location Expenses 

New Positions: Serviceman wiTransportation 
New Positions: Service Tech 
New Position% Assistant Engineer & Tramp. 
New Positions: Added Distribution Clerk 
New Positions: Meter Reader 
Incentive Program & New Marketing Positions: Rep, 

New Position: Make Comm Ass't FnU-Time 
Expansion of Existing Program: Inc Adv Exp - Safety 
Expansion of Existing Program: Inc Adv Exp - Other Info 
Payroll Increase. Corporate Secretary R e h e n t ,  & New 

Positions: Staff Acconnhnt, Financial Analyst, AS400 
Operator, Business DN. 

Director, Inside Rep, VZ Analyst 

Training: Infinium Training, iSeries Conference 
Seminars 
Stock Purchase Plan 
Rate Cere Expense - CA 
New Positions- I&M Manager, I&M Mechanic 
New Positions: Gas Utility Worker, Fleet Image 

Improvement, Reductions due to Bare Steel 
New Positions. Service Tech, I&M Manager, I&M 
Mechanic 
New Positions. Measurement Supervisor.. Service Tech 
Total 

110,990 
106,398 
41,066 
18340 
82,609 
42,100 

169,150 
17,360 
25,750 
77J50 

43,407 
12,925 
10,335 
25,337 
146,825 
12,627 

(5,764) 

39,012 
6,877 

998,724 

Overall expenses are in line with what has been recovered in base rates set in this prior rate p r d i g .  
Any over recovery of total expenses would theoretically be refunded, utilized in another manner or 
returned to the customers through an overearnings process. We are currently significantly under earning, 
and expenses are d i n g  the recovered amount in total. We do not specifically track type of expense 
by payroll, trainiig, etc; but rather by account number as required by the replatow commission. Overall 
our actual expenses are far exceeding what has been recovered in the past 2004 rate proceeding for 2007 
and in Our projections for 2008 and 2009. Changes may have occurred since. OUT last rate proceeding, and 
projections were based on a historic year 2007 then projected from that point rather than the ZOOS test 
Y W .  
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FPUC’s Resporma to CITIZENS’ SECOND SET OF INTERROGATORIES (NOS. 5-81) 
Re: Docket No. 080366-GU, Petition for rate increase by FloridsPnblie Utilities Company 

Due to time constraints, and the method we retain data, not all information could be provided. We believe 
we have provided most of the relevant data with respect to this rate pToceedig as it relates to the items 
above. 

Additional l i e  locate expenses (over & above adjusiment): We anticipated the number of locates 
received and subsequently worked would increase 6om prior years. In 2003 - 24,841 locates received 
with 12,197 worked whereas in 2005 they increased to 29,642 received and 13,356 worked. See specific 
testimony in our MFRS on l i e  locate expenses as it relates to our projected test year. 

For items relating to W i n g  / positions from 2005 Uuough 2007, see tbe response and the exbibit 
included in response to Item #2 of the Citizen’s First Set of Production of Documents for the company’s 
organizational charts. The organizational chart for 2007 indicates the positions in place f a  the bistoric 
year and those which have been included in our trended projections. We have had changes since ow Last 
rate p r d m g  and do not specifically track expenses by type; however, our projected test year is based 
on 2007 trended forward, and any staffing additions or deletions fiom this historic year have been shown 
on the over and above sheet included in our MFRS. 

For Corporate, the costs relating to the StafFAccountant, Financial Analyst and the payroll increases have 
been incurred in the historic year and included in our projections. Although we realized the negative 
adjustment relating to the corporate secremy (with the retirement of Jack Brown), we have incurred 
increased payroll relating to the additional duties assumed by our CFO and by our Executive Financial 
Assistant and Assistaut Corporate Secretary. 

See Exhibit 48.1. Exhibit 48.2 and Exhibit 483 for additional information. 

(Lundgreu, Schneidemann, Kitner, Seagrave) 

Uncollectible Accounts Expense. Please provide the a c t 4  uncollectible information as shown on 
Sehednle C-8 oftbe MFRs for 2004 and 2008 for the natural gas division. 

49) 

See Exhibit 49.1 

( L U d p n )  

50) Gain on d e  of property. Please deacribe any sales or property incurred since 2004, the amount of 
gain or loss on sale and how the gain or loss was treated for regulatory purpoposes. 
Response: 

There have been no material or lltlllsual gains or losses treated outside of normal retirements with cast of 
removal and salvage run through our reserves. 

(Mesite) 

51) Environmental Assets and Liabi lities... By site, please provide the current aetual to date and 
estimate to eomplete for environmental clean-up and associated legal Lees and the portion for each 
site that FPU is responsible to pay and by what date 

Response: See Exhibit 51.1 and 1OK fding provided in response to First Set of Data Request #I. 

(Schneidermann, Cox) 
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Exhibit 48.1 
Requested 2005 req 2005 req Actual Actual Actual Actual 

Code Description 2005 2006 2007 2008 
2005 Amt to SF Amt to CF 

GaR 1 Inhundling - 0 n m i n s  Exnenses 15.930 a 

b 

C 

d 

e 

f 
g 

h 
i 

k 
j 

New Positions: Serviceman wfrransportation 106,398 
NPW Pnritions SP-CP Tech 41.066 

New Positions: Assistant Engineer & Transp. 18,540 

New Positions: Added Distribution Clerk 82,609 
New Podtinny Meter Reader 42.100 

Rep, 1/2 Analyst 
New Position: Make C o r n  Ass't Full-Time 
Expansion of Existing Program: Inc Adv Exp - Safety 

169,150 
17,360 
25,750 

107,943 
18,440 

(66,667) 

34,500 

66,320 

41,066 
5,700 

53,900 

42,100 

69,345 
41,715 
20,282 

30.00% 
25,750 
77,250 

See Organizational chart 
See Organizational chart 

12,940 9,818 13,437 14,643 
37,167 33,280 37.172 41,335 

(33,333) 
See Exhibit 48.3 

See Organizational chart 
40,078 9,818 13,437 14,643 

See Organizational chart 
See Organizational chart 
See Organizational chart 

10,175 3,403 6,390 9,378 
2,665 2,665 2.665 2,665 

See Organizational chart 
28,709 36,610 35,958 38,478 

See Organizational chart 

16,120 
45.752 

16,120 

12,366 
2,665 

39.200 

- 
See memo included as Exhibit 48.2 

68,894 72,683 76,680 40,449 
36,268 30,278 31,220 39,892 

12,968 17,088 22,829 26,517 27,318 

15.00% 9,372 10,082 8.757 12,334 

See response to Item #48 
See response to Item #48 
See response to Item #48 
See response to Item #48 
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Payroll Increase. Corporate Secretary Retirement, & New Positions: 

NIA 
NIA 
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2,000 

NIA 
N/A 

0 
- 3,500 

25,337 N/A NIA 31,083 33,948 24,054 29,037 
146,825 (DO NOT NEED TO PREPARE ANALYSIS FOR THIS ITEM) 

n 
o Stock Purchase Plan 
p 
q New Positions- I&M Manager, I&M Mechanic 12,627 12,627 See Organizational chart 

2,800 See organizational chart 
40,286 See Organizational chart 
4,500 See Exhibit 48.3 

Rate Case Expense - CA 

(53,333) 
26,650 42,399 41,879 51,899 58,612 
(26,667) 

New Positions: Gas Utility Worker, Fleet Image Improvement, 
r Reductions due to Bare Steel -5,764 
s New Positions. Service Tech, I&M Manager, I&M Mechanic 39,012 39,012 See Organizational chart 
t New Positions. Measurement Supervisor.. Service Tech 6,877 6,877 See Organizational chart 

Total 998,724 345,731 111,352 
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Exhibit 48.2 

- M E M O R A N D U M  - - - - - - - - - 

TO: Cheryl Ma& 

m: Marc Seagrave 

SUBJECT: 

DATE: April 8,2009 

OPC INTERROGATIORIES - QUESTION # 48 (Marketing Specific Items) 

48) Prior Rate Case Adjustments. Please provide a comparison of the dollars requested and approved for the over and above 
adjustments ffom the last rate case Docket No. 040216-GU, by Order No. PSC-O4-IIlO-PAA-GU, with the actual expense 
incurred in 2005, 2006, 2007 and 2008 for each line item. No analysis is necessary for rate case expense. For all new 
positions for which rate recovery was requested in that case, state when each position was filled or why not filled and the 
corresponding expense level incurred for each subsequent year. If any of the non-payroll adjustments allowed resulted in 
expense levels less than those approved, please provide the reason for the variance. 

New Marketing compensation Plan - Incentive P r o m  - In 2003, the Company initiated a new marketing 
compensation program thaI included new compensation incentive named ‘Market Segment Incentive’ (MSI). An MSI, 
if earned, pro~des  an opportunity for a marketing representative to receive an additional 2.5% of their annual base 
salary each quarter. A marketing representative must fmt reach a target percentage of their customer and therm 
addition goals and have completed extracunicular assignments that further the company‘s objectives. MSI awards are 
difficult to e m  and are not common thereforr the Company does not keep separate payroll records of the expenses 
related to MSI awards when eamed. The payments when made are cc-mingled with sales commissions therefore the 
records of such expenditures are very diffcult to retrieve, particnlarly going back to several yean. It is e s m d  thai 
the Company has paid MSI awards that are consistent with the dollar amounts identifred as part of the 2004 rate case. 
Fwtherrnore, it is reasonable to eshmate that the actual dollars spent on the incentive propam were actually higher 
than forecast in the last rate case during the unprecedented construction boom and foUowing the years when 
hunicanes were prevalent 

Marketing Representative, New Position -The Company did add an additional marketing representative position 
to its South Florida Division and the actual expenses associated with the position, by year, are stated within the 
attached analysis. 

Inside Marketing Rep New Position - The Company did add an inside marketing representative position to its 
Sonth Florida Division and the actual expenses associated with the position, by year, are stated within the attached 
analysis. 

?4 Analyst Position - New - Corporate marketing prior to 2005 was sharing an analyst position with accounting. As 
stated in testimony supporting the Company’s 2004 natural gas rate case, a full time analyst was needed in both the 
accounting department and the marketing departmenf thus each area requested an increase to cover the added % 
position to make the analyst full-time. The half position in marketing was completed and the expenses associated 
with the added half position are stated by year. Please note that the expense for the position is allocated to natural 
gas 61% to SF and 34% to CF the remaining 5% to propane of which the expense is not part of those provided on 
the attached analysis. 

K Communications Assistant - Prior to 2005, the marketing communications department employed an assistant on 
a part-time basis. Following the approval of the Company’s 2004 natural gas rate case, the communications assistant 
position was made full-time. The expenses identified in the anached analysis depict the actual added expense, by 
year, for the %position. The position expense is actually allocated 45% to natural gas, the remaining is allocated to 
accounts other than natural gas. 
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FLEET IMAGE IMPROVEMENT - 2005 

Vehicle I $pent I Vendor I Date 
A71 I 37 A90 A5 I Gnni 

I I I I I 
$21,107.73 
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FLEET IMAGE IMPROVEMENT - 2006 

$15,951.67 
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FLEET IMAGE IMPROVEMENT - 2007 

I I I I I 
529,088.72 



FLEET IMAGE IMPROVEMENT - 2008 

I Vehicle I Saent I Vcndnr I nata I 

~~ 
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FPsC Data Request NO. 1 
Exhibit 40.35 

Q. Explain the over and above non- personnel adjustments for Corporate and South 

Florida Marketing. 

The non-personnel adjustments for Corporate and South Florida Marketing include an 

adjustment for Research & Development, non-conservation industry training, and an SGA 

initiative. Witness Seagrave has included in his testimony the nature of these adjustments. 

The adjustment amount for each of these items has been computed as follows: 

A. 

Research & Development $50,000 in 2009 -This projected cost includes amounts 

for contributions to organizations such as GTI, AGA and the Florida solar Energy 

Center to support research and development of such gas utilization equipment as 

natural gas fuel cells, desiccant dehumidification systems, residential natural gas 

fueling units and solar water heating with natural gas back up tankless water 

heaters. It also includes funds for R&D relating to the establishment of a 

commercial natural gas fueling station, funds for the installation of a desiccant 

dehumidification unit in a public school, and funds for equipment to monitor the 

humidity and performance of the desiccant dehumidification units in OUT 

corporate ofice. The resulting data will serve as a marketing tool to educate our 

customers. 
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Lundgren April 

From: Seagrave Marc 
jent: 

To: Lundgren April 
cc: Martin Cheryl 
Subject: RE: Testimony review 

Wednesday, November 12,2008 5:50 PM 

Apd,  

A rough estimate for our R&D program would be: 

1 Contributions to organizations such as GTI, AGA and the Florida Solar Energy Center to suppoR research 
and development of such gas utilization equipment as: Natural gas fuel cells, desiccant dehumidification 
systems, residential natural gas fueling units and solar water heating with natural gas back up tankless water 
heaters. We expect OUI contributions to t h i s  research to be approxhatdy $10,000 annually. 

We expect to spend $25,000 annually in a joint venme to establish a commercial natural gas f i e 4  station 
in om markets. 

We expect to spend $10,000 to install a desiccant dehumidification unit in a public school as a joint venture 
with n school board. 

We expect to spend $5,000 on equipment to monitor the humidity and performance of 8 desiccant 
dehumidification units installed in out corporate office. The data will be used to share with customers who 
are interested in utilizing this technology in their home or business. 

. 

1 hope this is specific enough. Please let me know. 

Thanks, 

&a* 8.8- 
Os* 

Marc Seagrave, CSP, CGP 
Certified Sales Professional 1 0 1  o o o - +  
Certifed Green Professional 251 O O O - +  

101 0 0 0 .  + Director of Marketing & Sales 
Florida Public Utilities Company 
401 S. Dixie Hwy 5 O O O . +  
West Palm Beach, FL 33401 
(561) 838-1714 Offtce 50 s 0 0 0 * *+ 
(561) 723-3439 Cell 
(561) 833-8562 Fax 
mseaarave@fDuc.com 

From: Lundgren April 
Sent: Wednesday, November 12, 2008 2:29 PM 
To: Seagrave Marc 
Subject: Testimony review 

Hi Marc: 

0 0 4  

1 
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FPUC's Responses to CITIZENS' SECOND SET OF INTERROGATORIES @OS. 5-81) 
Re: Dorket No. 080366-(3lJ, Petition for rate increase by Florida Public Utilities Company 

58) Conferences, Please provide the annual expense and a description of all conferenws fees and *vel 
incurred for or allocated to the gas division from 2000 to 2009, This should inclade the names ofthe 
conference, number of staff members in attendance each year, 

The company does not track this information in the formats requested and it would require significant 
resources to retrieve some of this data for the time period requested. However, we have provided data BS 

it relates to conferences. Exhibit 58.1 includes copies of all travel request forms we had readily available. 
While this may not represent all travel incurred since 2000, it is a significant amount of information 
including employee names, dates, conference names, and approximated costs. gxhibit 58.2 is a list of 
conferences and attendee by year for Central Florida as provided by the divisional General Manager. It is 
not aU inclusive, but provides the information readily available at this time. Also, see the budgets 
provided in response to Item 3 of the C i s '  First Set of Production of Documents for additional 
information on planned conferences. Our projections for the current rate case was based on a historic year 
2007, and adjustments to that year as required as over and above adjustments. We have provided details 
for those over and above items as they relate to conferences and travel within our testimony and h4FRs. 

(Lundgren) 

59) Membership Dues Please provide the annnal expense and a description of all membership dues 
incurred for or allocated to the gas division from 2000 to 2009, This should include the n m e s  of the 
organization and purpose of the organization, 

We do not specifically track this type of information for historic purposes, but for the historic base year 
2007 we have shown these items on Schedules C-I 1 (Industry Association Dues) included in the MFRs. 
We show this information in our MFR and budgets each year as a memo. Those also have been provided 
in other responses within this rnte proceeding. 

Central Florida Division General Manager Don Kiiner is a member of NACE (National Association of 
Corrosion Engineers) to remain current with corrosion practices and procedures. The division belongs to 
the following organizations: 

West Volusia Chamber of Commerce - $250 
Sanford Chamber of Commerce - $375 
Metro Orlando Home Builders Association - $665 
Sales & Marketing - $60 
Green building Council - $50 
Volusia Home builders Association - $595 

For additional information, see the Miscellaneous G e n d  Expenses (Account 930.2) (Gas) page included 
in the Annual Repoe of Natural Gas Utilities Wed with the WSC for each of the years requested. 

(Lundgren, KihKr) 

60) Research and Development Please provide the annual expense and a description and purpose of the 
projects for research and development incurred for the gas division from ZOO0 to 2009, 

The research and development projections consist only of the over and above adjustment included in our 
2009 projection. It is not included in our historical BS we have not yet incurred these costs. For a 
description and purpose of the projects please see the testimony included in the MPRS. (Luodgren) 

Corporate Wice Maintenance: Please provide the date and expense incurred to paint the corporate 
office and replace the flooring since 1988. 

61) 
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Fpsc Data Request NO. 1 
Exhibit 40.37 

Q. 

A. 

Explain the over and above non- personnel adjustments for Customer Relations. 

The non-personnel adjustments for Customer relations include an adjustment for Kubra E- 

bill, Postage, and Envelopes. All of these adjustments are shown below in total while only 

53% is allocated to natural gas (based on the customer allocation percentage) and has been 

included for recovery. The company-wide adjustment amount for each of these items has 

been computed as follows: 

Kubra E-bill $1,200 in 2009 -The origination fee is based on unit cost of $0.05 

for 2,000 bills for a total of $100 per month or $1,200 per year. 

Postaee $1 1,970 in 2009 -Based on an increase of $0.01 5 for 114,000 units each 

month effective June 1,2009 

Enveloees $448 in 2009 -Based on an increase of $0.004 for 112,000 pieces. 
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Q. 

A. 

Explain the over and above non- personnel adjustments for Corporate - General. 

The non-personnel adjustments included in Corporate - General are based on historical 

costs and are as follows for 2009: 

1. $1,102 for Conferences (of which 52% or $573 has been allocated to natural gas 

based on the allocation factors for utility plant) 

$2,490 for FNGA annual dues 

$400 for AGDF annual dues 

$266 for SGA annual dues 

2. 

3. 

4. 
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$12,274) went to natural gas in 2009. The job description was provided in Exhibit 40.8 to the 
FPSC Data Request No. 1 and a copy of this request was filed with the OPC. (Lundgren) 

CIS Project Analyst new position - $44,725 

The adjustment for the permanent employee for this position was $8,939 in 2008 and $35,786 in 
2009. See response to Item h above for additional information regarding this position and 
adjustment. (Lundgren) 

i. 

96) GPS, Dispatching and Navigational system. Schedule G 6 for Account 123.4010.8802 includes 
$24,500 (Page 6 of 7) and $64,800 (Page 7 of 7) for a new system with dispatching capability. 
Please provide the following information regarding this system. 

a. Whether this system has been purchased? If so, when was it purchased and when did it 
become operational? 

b. Why are there two separate items listed in the Over and Under adjustments for GPS, 
Dispatching and Navigational system? 

e. Why the GPS, Dispatching and Navigational system was allocated 100% to natural gas? 

(a) The system was purchased in ZOOS and was completely installed during October and November 

(b) The entries were separated to indicate, for Company’s purposes, the costs associated with each gas 

(c) The GPS, Dispatching and Navigational system was not allocated 100% to natural gas. The dollars 
costs 

2008. The system was fully operational by the end ofNovember 2008. 

division separately. 

reflected in the filing are only the costs associated with natural gas. Over 17% of the total 
were directed to propane. 

(Kitner) 

97) Please explain the Summer Glen conversion project including the following: 
a. When did this project begin? 

b. When was the project completed? 

e. How many natural gas customers are in Summer Glen? 

a. The conversion began September 17,2007. 

b. The project was essentially complete on September 30,2007. 
c. There are approximately 704 natural gas customers in Summefirlen. 

(Kitner) 

98) Referring to OPC Interrogatory No, 64, please provide the actual costs incurred in 2009, to  date, 
for the drivers’ license monitoring to ensure that drivers‘ licenses are current and to monitor 
infractions. 

The costs relating to drivers’ license monitoring incurred for year to date 2009 were $4,087. 

Page 9 of 10 
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Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

31. 

32. 

33. 

34. 

35. 

Payroll. Schedule G - 6 for Account 100.1849.920 states that payroll was "projected by employee, 
normalized hours for 2007, increased for annual inflation increase and merit." 

a) 

b) 

Please provide all work sheets and information used to "normalize" hours for 2007. 

Please provide documentation showing actual 2007 expense and individual adjustments 
for normalization, intlation, and merit. 

Please see Exhibit 31.1 CONFIDENTIAL for all the worksheets pertaining to 2007 historical payroll 
data and the individual adjusfments for normalization, inflation and merit. (Lundgren) 

Outside Services Other. Schedule G - 6 for Account 100.1849.9231 states that Outside Services 
Other Expense was projected based on consultant fees for Information Technology and 
Accounting. Please provide all work sheets, assnmptions, and historical data used to increase the 
2007 expense to the 2009 projected expense. 

Please see Exhibit 32.1 for all worksheets, assumptions and historical data used to project the 2009 
expense for account 923 1. (Lundgren) 

Outside Services, Audit and Accounting. Schedule G - 6 for Account 100.1849.9233 states that 
Audit and Accounting Expense was projected based on quotes from Tax Consultant, BOO, 
Crowe, Templeton, and AON. Witness Lundgren's testimony (Page 50, Lines 14-20) indicates that 
the Company nsed quotes and historical data to project the expense. Please provide the work 
sheets and historical data used to increase the 2007 expense to the 2009 projected expense. 

Please see Exhibit 33.1 for the worksheets and historical data used to project the 2009 expense for 
account 9233. (Lundgren) 

GPS, Dispatching and Navigational system. Schedule G - 6 for Account 123.4010.8802 includes 
$24,500 (Page 6 of 7) and $64,800 (Page 7 of 7) for a new system with dispatching capability. 
Please provide all invoices supporting documentation for the cost. 

Please see Exhibits 34.1 and 34.2 for copies of the typical monthly invoices. (Kitner) 

Exhibit 40.10 to the FPSC Data Request No. 1 contains additional information on the GPS, Dispatching 
and Navigational system. (Lundgren) 

Regarding the Summer Glen conversion project, please provide work papers showing the 2007 
costs and how these costs were annualized to reach the Over and Under Adjustments listed below. 

a) 

b) 

e) 

Supervision, Mktg., & Office payroll - $66,600 

Field employees, meter reading - $24,000 
Misc. Oftice expenses - $24,000 

The amounts listed above are for two years, not just the test year. However we have included the 
computation as Exhibit 35.1 that details the amount of over and above adjustments for the projected test 
year. See the over and above schedule in our MF& for the individual year amounts. 

Page 1 of 2 
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SummerGlen Adjustments 

Normalized for 2007 Thru August 2007 21.2% for accounts converted to natural gas 
Supervision, Mkt, Office Payroll $157,016 $1 04,677 $33,287 
Field Employees, Meter Reading $61,139 $40,759 $12,961 
Misc. Office Expense $61,386 $40,924 $13,014 

Docket No. 080366-GU 
OPC Production of Documents No. 35 
Exhibit - PWM-30 
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121 SouUlFlorida 
123 Cenbal M a  
114 Nortmvest Florida 
115 Northeast Florida - Electric 15.018 100% 

Total 
Albcation Rahn ID 

32,654 63% 
18,820 37% 

12.809 46% 
15.018 54% 

121 'south Florida 
123 Cenhalflwida 
114 NwlhweslFlorida 
115 Nr%limastF!wida-Electric 

991 South Fbrida - Pmpane 
993 Csnlral Florida - Propane 
995 Norlheasl Florida - Pmpane 
141 South Florida - M B J 
143 Cental Florida - M B J 
945 Northeast Florida - M B J 

TOW 
Allocation RaCo ID 
Applicable I o b u n b :  

6,382 50% 
4.716 37% 
1.632 13% 

-1Oo%L] 
FPUCCUSTOM 

32,851 51% 
18,820 29% 

15,018 Si% 

6.382 10% 
4.716 7% 
1.632 3% 1.632 10% 

Total Company 
Blled % 

32.851 33% 
18,820 20% 
12.w)9 14% 
15,018 16% 

6,382 7% 
4,716 5% 
1.632 2% 
1,169 1% 
1.558 2% 

99 0% 

94.857 1oQ% 
:ONSCUSTOM ' 

Customers I customers I CUl)lOIrmrs 
Billed % I Billed % 1 Billed % 

I I 

Docket No. 080366-GU 
Staff Data Request NO. 42.4 
Exhibit - PWM.31 
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Florida Public UUlllles 
BEGINNING JANUARY 1,2008 

Billed Cuslonmrs as of June 30.2007 

Customer Accounts Expenses 

32.654 41% 
18.820 24% 
12.809 16% 
15.018 19% 

Propane Propane 1 NortheastFI 
Billed X I Billed % I Billed % 

I I 

I 

12,730 lCO% I I 64.204 100% I 1 16.650 100% 

901 Applicable M 8 J Account 4160.6 
903 
905 

6.382 16% 

39.038 low( - 

Central Florida 

4,716 20% 

23.533 100% 
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FLORIDA PUBLIC unun- 
BEGINNING JANUARY 1. Mo8 

central Flmida 

I 

Central Florida 

South FL Prnpane 
E W c  AIIocatIons Centsal n Propane * 
Northwest Ebcl~k- 12.809 Norumart FL Propane 
Northeast Ele&k* 

100% 

South FL Propane 
Centsal FL Propane 
Nonhsasl FL Propane 
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FLORIDA PUBUC UTILITES 
BEGINNING JANUARY 1,2008 

N m E k U r i c -  
Norlheast W c *  
swul FL(erc. 00s 8 trans) 
Central Flonda 80% 30% 

Total FPU 

Souih FL Propane 
Centrsl R Propane 
Northeast FL Propane 

Total Pr0F.M. 

Total Conrolk*ted 

Northwest Electric* 12.800 13% 
Nohast  Ele&* 15.018 16% 
South FL(exc s 8  8 mns) 32.654 34% 
Central Florida ... 18,820 20% 

Otal FPU 179.3011 
swth FL Pmpanw 6.382 7% 
Central R Propane .. 4.716 5% 
N-ast FL Pmpana 1.832 2% 

1% 
2% 
0% 

South FL M U  
Cenhal FL M U  
Northeast FL M U  

13% 
16% 
34% 
20% 

7% 
5% 
2% 

1% 
2% 
0% 

9% 
12% 89% 
26% 49% 
15% 28% 

5% 10% 
4% 7% 
2% 11% 2% 

2% 
2% 
0% 

2% 

81 % 

1 6% 

3% 

- Indudas Summer Glen mnMRion of491 customers from CF pmpme to CF NO. 
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FPUC’s Responses to STAFF‘S SECOND DATA REQUEST 

Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

Please provide a copy of the “cost estimates provided by the vendor AON” discussed by witness 
Lundgren on page 55 of her direct testimony. 
Please see Exhibit 52.1 (Lundgren) 

52. 

53. Please provide the support for the training expense discussed by witness Lundgren on page 60 of 
her direct testimony. 

Please see Exhibit 53.1 (Lundgren) 

Please provide a copy of the vendor quotes discussed by witness Lundgren on pages 50,61,65, 
66,67 and 68, of her direct testimony. 

Please see Exhibit 54.1 through 54.16 (Lundgren) 

What is the expected life of the new flooring for the corporate office? (Lundgren page 67) 

The expected life of the flooring for the corporate office is eight years as noted on page 6 of MFR G-6. 
We amortized this expense over the period of time that the new rates are expected to be in place. Our 
prior rate proceeding WBS four years ago. In past rate proceedings, non-annual recurring expenses have 
been amortized over this period of time f x  purposes of matching the expenses with the revenues, and 
to allow recovery for prudently incurred expenditures. 

(Lundgren) 

Please explain why four years was chosen for Bridge Crossing Repairs and Maintenance? 

The repairs and maintenance for 2009 is anticipated to be $105,000. We put in X of the total expense 
or $26,250 for recovery i n  2009. Our prior rate case proceeding was four years ago. We chose a four 
year period as this is the period of time the new rates are expected to be in place. In past rate 
proceedings, non-annual recurring expenses have been amortized over this period of time for purposes 
of matching the expenses with the revenues, and to allow recovery for prudently incurred expenses. 

54. 

55. 

56. 

(Lundgren) 

57. Please provide in electronic and hard copy format all historical data (independent and 
dependent variables) by rate class used to estimate the econometric models used to forecast the 
2009 test year bills and therms. 

The historical data are contained in “cen-dat.txt”and “wpb-dat.txt”. See Exhibit 57.1 CD 

(Cox) 

58. Please provide all the econometric equations used to forecast the  2009 test year bills and therms 
by rate class including all supporting stiatistics. 

Page 5 of I2 
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M E S S E R  C A P A R E L L O  & SELF,  P . A .  

Attorneys A t  Law 

wuur.lawfla.com 

- . 

M 
& 
-- 

Regional Center OkTicr Park I 2618 Centennial Place 1 Tallahassee Plorlda 32308 

Main Trlephons: (850) 222-0720 / Fax: (850) 224-4359 
Mdlind Address: P.O. Box 15579 / Tallahassee. Florida 32317 

. . . . . . . . . . 

March 31,2009 

BY €IAN D DELIVERY 
Ms. Ann Cole, Director, Commission Clerk 
Office of Commission Clerk 
Room 110, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket 080366-GU 

Dear Ms. Cole: 

Enclosed for filing on behalf of Florida Public Utilities Company is a paper copy of a 
portion of Florida Public Utilities Company’s Response to S W s  Second Data Request that WBS 

originally provided on CD-ROM in this docket. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter “filed” 
and returning the same to me. 

Thank you for your assistance with this filing. 

Sincerely yours, 

/”.%& Norman H. Horton, Jr. 

W a m b  
Enclosures 
cc: Ms. Cheryl M. Martin 

Parties of Record 



Sales 
RS GS.GST3 LV.LVTS 

2007 3.612.245 2.8i8.438 10.107.551 . .~ 
2008 3.500;904 2;539 193 9,307,263 
2009 3,369,791 2.539.193 8.539.186 

ClstomOrn 
RS GS,GSTS LV,LVTS 

2007 17.185. >942 353 
2w8 17.602 956 361 
2w9 17,602 956 361 

Cusl Chg S8.W 515.00 y15.00 
Nan-fuel 0.48340 0.32107 0.23809 

Revenues 
RS GS,oSTS LV,LVTS 

2007 $3.395.895 t1.012.271 $2.607.553 
2008 $3,382,102 1989.322 $2;423.186 
2009 $3,318,721 $989,322 S2.240.315 

TnnspomUon Servlcs Charges 

Charge $0.00 $4.50 $4.50 
$46.00 

2007 2008 2Cm 
RS SI 0,243,074 SlO.lO5.758 59,959,852 
OS $436,211 $4240.775 $4.124.501 
GSTS 5345.314 S332.967 5322.960 

Summary of FPU Revenues by Rats 

IS 518,904 $17,013 $18.113 
ISTS 5502,418 5546,972 S515,147 
GLS $63.385 $e4974 V8.071 

Total $23,516,593 $22,829,816 $22,217,575 

Reconciling Difference with GL 
GL Thkrnddel _ _  . . . . . . 

RES -10.195.022 10 195,022 $10,243,074 
CS 4,382,877 w ~ . 8 t x  s.ni.5~ 
CL 4,850,871 8,096.726 57.857.307 
INT -17,224 646253 $621,322 
TRANS= 544,008 
TRANS CL 3.245.855 
TRANSIN 629.029 
TRANS LV 0 
LAKE WOI 0 
INDEPARl 0 
POOL 6,200 6,m 0 
OUTDOOF -73.583 73.583 W335 
oss (BAS 0 

TOTAL -23,744,649 23,744,649 23,518,593 
228.056 

C E N  PROJECTIONS 20080911 

IS.ISTS GLS Total 
1 W7.243 186 868 17.552.3d3 
1,073,216 187.833 16.588.408 
1,014,884 231.813 15,694,887 

Fadm WPB Total FPU Told . . - . ~ ~ ~~~ ~ ~ ~~~ 

43,137,541 Ml.689.884 
94.5% 41 ,P1,419 57,809.827 
89.4% 39.827.763 55.522.630 

IS,ISTS GLS Total 
*' -7- 18.491 
4 5 18.931 
4 5 18.931 

102.4% 
102.4% 

Tdal FPU Total . 
33.081 51,572 
33.206 52,137 
33.206 52,137 

$270.00 rq.w 
O.iMM9 0.17689 

IS.ISTS GLS Total 
$119.077 529,517 57,164,314 
S121.W 529.688 $6,945,981 
5115.828 $41.005 $6,705.191 

$20.50 $0.00 

Rswnu, Rates of Change ,^_. 
" I  LO *08 '08 IO '39 

-1.3% -1.4% 
-3.3% -2.7% 
-3.6% -3.0% 
-4.2% -4.3% 
4.2% 4.3% 

-10.0% -5.3% 
-9.2% -5.8% 
4.8% 28.0% 

Diffsrems 
48.052 0.47% 

4,640 0.10% 
-239,419 -2.96% 
-24.931 -3.86% 

0 
0 
0 
0 
0 
0 

-6,200 -100.00% 
-10,198 -13.86% 

-1 .O% 

Total FPU Total 
516.352.279 $23.516.583 

97.0% 515;883;834 $22;829;816 
93.6% $15,512,384 $22,217,575 

Docket No. 080366-GU 
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4.75% 
-3.96% 

1.10% 
O.W% 

-2.92% 
-258% 



Estimated Factor 
HDDs 021% 
Trend -3.82% 

Historiil Data 
Year Sales Customers UPC HDDs 
2004 3.940.216 16,179 244 
2005 4,089,062 16.842 243 
2006 3,869.738 17,178 225 869 
2007 3,612,245 17,185 210 705 

Normal HDDs 83x3 

Weather-normalized 2007 UPC 215 
Forecast 2008 UPC(1) 199 
Forecast 2009 UPCQ 191 

ti) equal to WN 2w7 UPC bmes 1 + % cham hwn 2007 lo 2008 YTD 
(2}eq~toRreca$tZOWIUPClhnar1*theartimatedbmebend 

Forecast Summary 
Year Sales Customers Revenue 

w!3 

,721.> 
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MD 2008 ys. Same Period in 2&@" Of '4 - 
Year Month Sales Customers 
2007 1 .392,858. 17.263 
2007 2 577.749 . i7,246 
2007 3 507,498 17,371 

2007 5 247,683 17;182 
2007 6 237232 17.OOO 

2007 4 289;264 ..rl;a54 

2W7 
2008 
2008 
2008 
2w8 
2000 
2008 
2m 

7 209j774' 16;910 
1 485.091 . 17.594 
2 449,573 ' 17,880 
3 413,722 17,764 

5 251,151' ' ' 17,514 
6 209.7e . 17,467 
7 201.6~.',. l7,W 

2007 2,462,487 17,189 
2008 2,325.628 17,602 

2008 UPC @ 2007 HDDs 
% Change 2007 to 2008 

4 3~4.8Q7. : 17.i43 

UPC HDDs 
143.3 597 
132.1 583 

132.4 
-7.5% 



Hwr Y W  m 
w 7  

Em xa7 
705 2W7 

2m 
m7.3 m 

w 7  
20011 
20011 
20011 
20011 
aooa 
20011 
2ra 
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W C  
1,024 
1.725 

1.727 
4.3% 
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I 

Estimated Factor 
HDDs 0.00% 
Trend 32.30% 

Historical Data 
Year Sales Customers UPC HDDs 
2004 8,024 1 9629 
2005 96.891 8 12111 
2w8 144,650 6 25907 869 
2007 166.868 7 23558 705 

NormalHDDs ' 8 3 f 3  

Weather-normalized 2007 UPC 23558 
Fmeast 2008 UPC(1) 33567 
Foremst 2009 UPC(2) 46363 

(1) w+dtoWN2OO7UFt U m s  1 +% changelmm 2W7toZMI)Ym 
(2) tobmcmt2W8 upc UmEa T + m e s m n I e d U r n O M  

Forecast Summary 
Year Saies Customers Revenue 

MD 2008 vs. Same Period in 2007 
Year Monlh Sales Customers 
2007 1 13.385 7 
2007 2 13,415 8 
2007 3 13,367 7 
2007 4 13.251 7 
2007 5 13,674 7 
2007 6 14.125 7 
2007 7 14,202 7 
2008 1 13,533 7 

4 2006 
2008 3 13,547 4 
2OoE 4 13,405 4 
2008 5 12,466 6 
2W8 6 14.446 5 
2008 7 14,357 5 

2 13.116 

UPC 
2007 95,119 7 13316.7 

,. 2008 94.872 5 18974.3 

2008 UPC @ 2007 HDDs 
% Change 2007 to 2008 

18974 3 
42.5% 

HDDs 
597 
583 



. 
. .  Docket NO. 080366-GU 

Staff Data Request NO. 57.1 
Exhibit - PWM-32 
Page 9 of 14 

WPB PROJECTIONS 2 0 9 8 8 9 1 1  

. .  



Docket No. 080366-GU 
Staff Data Request No. 57.1 

, Exhibit - PWM-32 
Page 10 of 14 

Estimated Fador Historical Data 
-0.03% Yea1 sales cuslomrs UPC CDDs 

289 
2005 8;524,?51 2872.4 297 

2007 6;3W,410, . '2!3,529 281 4,126 

. .  CDDs 
Trend ... -235% 2w4 -8i063.375 27,913. 

,2006 8,232,904' 29,241 282 3,855 

NormalCDDs 4144 

Weather-normalzed 2007 UPC 281 
Foreca* 2008 UPC(1) 27 1 
Forecast 2009 UPC(Z) 265 

Il)WtoWN ZW7 UPC Pnwr i + % c h e w h  m 7 m  2M)ByTo 

~ 2 ~ ~ ~ l o t o n c a s 1 i a o s  w c  urn* i+msemamanm(rrnd 

&ale wkmu gmvth frm m07 lo 2008 e n w  due lo Summer O h  um+e4alons 

Forecut Summary 

YTD 2008 vs. Same Period in 2007 
Year Month Sa& Customers 
2007 1 1.076,300., 29,524, 
2007 2 .  .ssZ,085 29;543 
2W7 3 1.w4.841 zap7 
2007 4 8 7 0 ; ~  . 2 e m  
2007 5 ,668,374 , '29;669' 
2W7 6 570,503 28,627 
2007 7 .445,381 29,617 
2W8 1 '1,027,749'. 2S,671. 
2008 2 970,11,3 . '. 2 9 . v  

M O B  4 820p9: .  .29.718 
2008 5 '671;598" ' 29,532 
2W8 6 490.039 2 9 , a  

2008 3 , m,p: 2 D , S  

2008 7 432.969 29.674 
UPC C D h i  

2007 5.600.342 29.609 189.1 2.295 
2008 5,403,962 29,633 182.4 2,278 

2008 UPC @! 2007 CODs 
% Change 2007 to 2008 

182.3 
-3.6% 

I 
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TS Ralb 7.9% 3.9% 

os 

. . ~  
m'8;55l i381  25D7 '3,197,Wl 

?MLI 1 521.717 45,784 587.502 2.513 101 26'14 

6,720.019 
6.432.128 

UPC CDD 
23952580 2293 
2,809 2,4@S 2.278 



Es+hmb.i Fadw HiaDlts l  LUh 
COW 0 . W  sa*. 
T M  4.14% Year LVS LvrS T0t.l 

mol 12.085.w 7.m7.m 19.8M.870 

CUStOnW" 
LVS LVrS Tolal UPC 
882 221 ea3 22554 
Wl 210 BBO 23.011 
E4 228 092 22,653 
BB1 2& 913 21,757 

corn 

3.855 
4.126 

4.1u 
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MD 2M8 Y.. sme Pew m m 7  
a*. CU(0Mn 

Y w N D O m  LVS LVrS Tdd LVS LVrS T M  

XC7 2 l.ou1.750 74ZDsp 1.78.6S 676 235 911 
2007 3 1.280.870 830,445 2,087.322 072 1JB 911 
XC7 4 1.M7387 720.380 1.776753 677 ZU 929 
XC7 5 BmCJs 094.1s) 1,499,692 670 255 925 
mol 0 m,m ByI.e.37 1.e19.SB7 Bb) 255 gP 

2rrm 1 1.112,6% 802.131 1,914,781 670 249 919 
2rrm 2 oBo,P8 737pu) 1,718,088 673 2uI 92.7 
Zms 3 1,217,923 755.810 1.97bW. 6M 249 917 
2x4 4 935.114 077,358 181ZW 670 253 92.7 

2M8 6 920.897 616,614 1,557,511 E€4 244 912 
2M8 7 070,201 041,014 1.511.295 670 245 915 

2007 i i.inm 8 0 2 5 ~  i.975.ni3 675 2y em 

mol 7 m,w 673.074 i . m . m i  884 2y $18 

~ m s  5 823,403 e m , m  i , w , o s ~  no 247 e17 

UPC c w  
918 13Am uss 2m 1 Z W W  

2000 11,053,078 918 IZ.912 2.270 

m s u P c ~ x € 7 c D @ d  12.912 
% chme m o zwn -3.7% 





Estimated Factor Historical Data 
CDDs 0.00% Year Sales Customers UPC ' CDDs 
Trend ?k95%. 2004 ... 24;628" . '. 41 2273 

2005 27839591 74 3790 
2008 .m;934 41 6156 3.955 
2007 . ' 191,351 38 5069 4,726 

Normal CDDs 4;14 

Wealher-nonnalued 2007 UPC 5069 
ForecssI 2008 UPC(1) 4780 
Fmcast 2009 UPC(2) 5663 

y& 
2007 
2W8 
2W9 
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YTD 2008 vs. Same Period in 2007 
Year Month Sales Customers 
2007 1 . 23;508. . '-: 97. 
2007 2 : 23508 - .37 
2007 3 .23;506 37 
2007 4 23.578 37 
2007 5 .  . 22:415 38 
2007 6.  . 8,386. 37 
2007 7 , .w,542 . .  37 

2008 2 24,769.- 38 
zoo8 3 , ;~21 . ,466 : ' , . :  38 
2008 4 ,  21,453 .. , 38 
2008 5 20.218 36 

6 18;136 ' 34 2008 
2008 7. .'23;524 38 

2008 1 35,915 ' '37 

UPC CDDs 
2007 151,688 37 4083.9 2,295 
2008 142,496 37 3851.3 2278 

2008 UPC @ 2W7 CDDs 
% Change 2007 to 2008 

3851.3 
-5.7% 



Docket No. 080366-GU 
Staff Data Request No. 40.17 
Exhibit- P M - 3 3  
Page 1 of 2 

FPUC-Natural Gas 
Docket NO. 080366-611 
FPSC Data Request No.3 
Exhibit 40.17 

Q. Explain the over and above non- personnel adjustments for Corporate Services. 

A. The non-personnel adjustments for South Florida operations include an adjustment for 

Smith System training, third party claims administration, license monitoring, Worksteps 

program, Bulli Ray, SGA Super Week, FGT Shippers meetings, Gas Mart, Occupational 

health and Safety seminars, Corporate office landscaping, Corporate office painting, 

Corporate. office flooring, and gas distribution integrity. Witness Schneidermann has 

included in his testimony the nature of each of these adjustments. The adjustment amount 

for each of these items has been computed as follows: 

Third Partv Claims Administrator $25,000 in 2009 -These costs are based on the 

lowest vendor quote. Of the total $25,000, $12,750 has been allocated to natural 

gas based on adjusted gross profit allocation factors. 
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mually. No pricing consideration given 
r Record Only claims. 

"Base cost includes 4 user 
accessas. 

"Upfront costs were estimated by 
assuming one month's cost of th 
$25,000.00 minimum Account S 
Fee pius the $lO.OOO PLDF cha 
**'Minimurn Account Service Fee Is 
$25,000.00. 

T4  reviews based on a price of 
$1 050.00 per telephonic review; 
audit a t  is $3.1 95.00 per audit. 

Per claim prlcing does not Include 
field investigation charged at $90.00 
hour or hearing attendance at 
$105.00hour. ' . 

-34,.>-> .a 3 r D  

I Pricing based on $5000.00 
I I ls+tleGent authority. 

I 

FmRlDApIwUc 
U T I L I T I E S  
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Q. Explain the over and above non- personnel adjustments for Corporate Services. 

A. The non-personnel adjustments for South Florida operations include an adjustment for 

Smith System training, thiid party claims administration, license monitoring, Worksteps 

program, Bulli Ray, SGA Super Week, FGT Shippers meetings, Gas Mart, Occupational 

health and Safety seminars, Corporate office landscaping, Corporate office painting, 

Corporate office flooring, and gas distribution integrity. Witness Schneidermann has 

included in his testimony the nature of each of these adjustments. The adjustment amount 

for each of these items has been computed as follows: 

Drivers license monitoring $5,000 in 2009 - Based on vendor quote of 

approximately $3,500 in minimum annual costs for MvRs and monitoring plus 

approximately $1,500 in monthly monitoring fees based 155 drivers at $9.60 per 

year each. $2,550 of the total cost has been allocated to ~ t u r a l  gas based on 

adjusted gross profit allocation factors. 
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Gerry, 
Following is the amended 
annual cost. Let me know if 
you have any questions. 

DATE 4/25/06 College 3011 Earl Siatlon, FUdder Texas R y S  77845 , Thanks, Stefanie 

TO: GERRY STUCKART 
FLORIDA PUBLIC UTILITIES 

FROM: Stefanie Haggerty 
800-299-7099 ext 8304 
201-748-1396 fax 
SHAGGERTYeI IX.COM 

Gerry, 
Thanks for contacting iiX today. Following is our information. 

Price per MVR using ExpressNet (Internet): 
iiX service fee $2 (at most, decreases with volume-see schedule) + State fee + QuickTime fee 
Example: Florida 7-yr - $2 at most+ $3.125 (7-yr fee) + 0.35 QT fee - $5.48 at  most per FL 7-yr MVR (relumed hStantlY) 
On the phone I quoted u $3.50 per FL MVR, this was based on the >year MVR. I've quoted the 7-year MVR above to be on 
the safe side since i wasn't sure how many years you want to look at. 
Based on 200 drivers, the cost for 200 FL 7-yr MVRs would be: 
$1 + $3.125 (7-yr fee) + 5.35 QT fee = 94.48 per  FL 7-yr MVR (returned instantfy) 
$4.48 x 200 = $896.00 (one-time cost, likelythe first month the account is §et up) 

DriverAdvisor pricing: 
$1 at most, per driver monitored per month 
Based on 200 drivers monitored, the cost for 200 FL 7-yr MVRs would be: $.80 x 200= $160 per month 
$ 1 6 0 ~  12 = $1920 

DriverAdvisor is an affordable sewice that provides continuous monitoring for critical MVR record activity on a driver or group 
of drivers. Examples of "crlticel" activity include violations, suspensions. revocations. and accidents (when reported by the 
state). As a DriverAdvisor subscriber, iiX will automatically provide you with a current MVR (at the applicable state and iiX 

Continued on next page ... 
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Pr*SSlW(eeS) on a monitored driver when a state DMV reports new activity on that driver. Each month you will receive an 
e-mall that Indicates if there are monitored drivers with DMV activity, or, ifthere is no activity, an e-rnail will be sent stating 
that there was no reported activity on your monitored drivers. MVRs ordered and returned as a result of monltored activity are 
billed at the standard MVR fee forthat state (plus applicable processing fees). MVRs delivered by DriverAdvisor are viewed 
and printed in the ExpressNet RequesURep* area, 

m e n  new activity is dekded, an MVR is automatically ordered and will be viewed in ExpressNet, so you can see 
the Violation. change in status. etc. and take appropriate action. As stated above. MVR fees are assessed when 
these MVRs are ordered as a resuit of monitoringlnew activity. 

Account set up fee: $50 (one-time charge, not due now-billed on first invoice) 
Monthly fee: $7.50 (charged in months reports are ordered. but not when the only charge Is the DriverAdvisor 
monitoring fees) 

'The unknown here is how many drivers will have new violations, etc. each month, and ultimately how many MVRs will be 
ordered because of the new activity. Based on other Florida Companies that monitor, I've used an average. This is very 
unreliable. Since other companies' employees actions cannot predict that of another. I'm using this only for eStImating 
purposes. 

We also offer criminal reports -the cost of reports and a description of each is displayed on the ExpressNet 
screen. Let me know if you need details. 

Driversafe is the screen in ExpressNet that allows you to store driver request information and prior MVR orders 
for quick reference, and enable monitoring. 

To set up a n  account, please complete 

Please fax the documents back to my attention If you have any questions, please contact me. 

Thanks1 
Stefanie 

* Employment Subsaription Agreement . Copy of business lioense or tax return 



I FPIJC's Rsponses to CITIZENS' SECOhD SET OF JBTERROGATORIES (NOS. 5-81) 
Re: Docket NO. OSO3asCU, Petition for rate increrse by Florida Public Utilities Company 

I I  

l l  

64) Driver's Lieewe Monitoring. Please provide the annual expense for drivers license monitoring that 
the company bas incurred for 2004 through 2008. 

The company 68s not incurred any costs relating to drivers license monitoring from 2004 to 2008. We 
had i~~nvred costs prior to 2004 as it was part of our routine processes. We had a change in personnel in 
2004 and the routing monitoring checks were not continued However, for oertain company personnel 
routine monitoring is a requirement and as such the company began the process in the second quarter of 
2009. These costs are necessary, required and unwntrollable by the company. Recovq of this expense 
is appropriate. The company recognized we did not have these costs in our historical trends and we added 
$2,550 85 an over and above adjustment (mcluded on MFR Schedule G-6 page 6). 

(Lundgren) 

Outside Services. Please explain provide the annual expense incnrred for tax ~0~111tants associnted 
with the IRS audits of 2003/u)04 in 2007 and 2005/2006 in 2008. 

See OW response and exhibits to Item #32 of this Set of Interrogatories for the annual expense incurred for 
tax consult an^ essociated with the IRS aud~ts. Due to the frequency of historical IRS audits, along with 
new tax related reporting requirements for FIN 48, and increasing complexity on the tax return we 
anticipate this will be a recurring activity and we will incur future costs associated with additional IRS 
audits and other tax services. (Lundgren) 

Software Maintenance. Please provide the invofcea for the Infinium software maintennnce for 2005, 
2006,2007 and 2008. 

Response: See Exhibit 66.1 (LundgRn) 

Deferred Income Tares Plense provide the corresponding ndjllslments to d e f e n d  income tares 
related to the prior period income tax adjustments addressed in Ms. Loudgren's testimony on page 
72. 

The testimony on page 72 refers to the Commission adjustments listed on Schedules C-2 and G-2 (C-2) in 
the MFRs. Please see page 2 and page 4 of Schedule G-2 (C-2), and page 2 of Schedule C-2 for the 
impact to each specific general ledger accounf including the impact to the deferred income taxes (6 any). 
We are also including a copy of the entry recorded in the historic year gened ledger Mod 2007 re&g 
to prior year tax (Exhibit 67.1). Additionally, we have included h response to Item #40 of this Set of 
Intenogatones copies of the entries relating to the IRS audits and tax returns. 

65) 

66) 

67) 

(Lundgren) 

68) Projection and Intlation Factors. Please provide the a c t d  average 2008 browtb rates for inflatkm 
in the CPI-U and customer growth. 

\%'b Price idation, measured by the consumer price index for urban areas (CPI-U), rose by 1.72% during 
2008. 

Consolidated Gas average customer gowth, excluding interdepartmental, was 0.7Th for the year 2008 
over 2007. In ow rate filing we projected a 1.1% increase in customer growth for 2008. Exhibit 68.1 

(Cox) 

Page 26 of 31 c.-. 
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$12,274) went to natural gas in 2009. The job description was provided in Exhibit 40.8 to the 
FPSC Data Request No. 1 and a copy of t h i s  request was filed with the OPC. (Lundgren) 

CIS Project Analyst new position - $44,725 

The adjustment for the permanent employee for this position was $8,939 in 2008 and $35,786 in 
2009. See response to Item h above for additional information regarding this position and 
adjustment. (Lundgren) 

1. 

96) GPS, Dispatching and Navigational system. Schedule G 6 for Account 123.4010.8802 includes 
$24,500 (Page 6 of 7) and $64,800 (Page 7 of 7) for a new system with dispatching capability. 
Please provide the following information regarding this system. 

a. Whether this system has been purchased? If so, when was it purchased and when did it 
become operational? 

h. Why are there two separate items listed in the Over and Under adjustments for GPS, 
Dispatching and Navigational system? 

c. Why the GPS, Dispatching and Navigational system was allocated 100% to natural gas? 

(a) The system was purchased in 2008 and was completely installed during October and November 

(b) The entries were separated to indicate, for Company’s purposes, the costs associated with each gas 

(c) The GPS, Dispatching and Navigational system was not allocated 100% to natural gas. The dollars 
costs 

2008. The system was fully operational by the end of November 2008. 

division separately. 

reflected in the filing are only the costs associated with natural gas. Over 17% of the total 
were directed to propane. 

(Kitner) 

97) Please explain the Summer Glen conversion project including the following: 
a. When did this project begin? 

b. When was the project completed? 

e. How many natural gas customers are in Summer Glen? 

a. The conversion began September 17,2007. 

b. The project was essentially complete. on September 30,2007. 

c. There are approximately 704 natural gas customers in SummerGlen. 

(Kitner) 

98) Referring to OPC Interrogatory No, 64, please provide the actual coets incurred in 2009, l o  date, 
for the drivers’ license monitoring to ensure that drivers’ licenses are current and to monitor 
infractions. 

The costs relating to drivers’ license monitoring incurred for year to date 2009 were $4,087. 

Page 9 of 10 
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Q. Explain the over and above non- personnel adjustments for Corporate Services. 

A. The non-personnel adjustments for South Florida operations include an adjustment for 

Smith System training, third party claims administration, license monitoring, Worksteps 

program, Bulli Ray, SGA Super Week, FGT Shippers meetings, Gas Mart, Occupational 

health and Safety seminars, Corporate office landscaping, Corporate office painting, 

Corporate office flooring, and gas distribution integrity. Witness Schneidermann has 

included in his testimony the nature of each of these adjustments. The adjustment amount 

for each of these items has been computed as follows: 

Worksteus $60,000 in 2009 -Cost based on vendor quote; the Comprehensive Post 

Offer Functional Employment Test (at a cost of $150 per employee) and the Fit For 

Duty RTW Test (at a cost of $150 per employee) for 200 employees (anticipated 

sample selection). Of the $60,000 total costs, $30,600 has been allocated to natural 

gas based on adjusted gross profit allocation factors. 
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LETTER AGREEMENT 

THIS AGREEMENT is by and between WorkSTEPS@, Inc., a h  corporation located at Universitv 
Business Park 3019 Alvin D e w e .  Suite 150, AoStia Texas. 78741 (“WorkSTEPS”), and Florida-, 
-a corporation, located at 
(“COMPANY”), collectively (“THE PARTIES”). 

I 

WIIEREAS: COMPANY is desirous of implementing a functional employment testing program as a part 
of its work injury and disabilifl management program, to, among other reasons, effectuate a redudon of 
on-the-job i&uies by trying to determine if en applicant or employee can safely perform the essential 
functions of the job. 

WHEReAs: WorkSTEPS bas developsd functional employment testing pmtocols and procedures that 
COMPANY desires to utilize for its functional employment kesting program, and 

WHEREAS WorkSTEPS desires to assist COMPANY m implementing the WorkSTEPS functional 
employment-testing program, 

THEREFORE THE PARTIES HERETO DO BEREBY AGREE AS FOLLOWS: Based on the 
functional employment test@) and services tbat have been i d d e d  below the price for the test@) and 
services shall be: 

S 150.00 P -od + Comprehensive Post offer Functional Employment Test 
+ FaForDuqRTW 
+ BasicCarpalTunnel $ 25.00 6 5 , 0 9 5  
+ No Show Fee (24 hour cancellation required) S 50.00 
+ Job Aridysis (per hour) $ 150.00 

+ Policies and Procedures Development, if requested 

$ 150.00 3 \J  

Rehnn on Investment shldy (annual), if requested. $250.00 
$500.00 

Company agrees to pay WorkSTEPS within thirty (30) days of receipt of an invoice for completed tests. 

Job Analyses is the foundation of the COMPANYS functional employment testing program. A job 
analyses is a measurement of the physical demands and requirements of the essential fmctions of a specific 
job. Accorate and current job anaiyses are the COMPANY’S responsibility. Job Specific Authorization 
Forms that document essential function yuhments must be executed by COMPANY’S representative 
and provided to WorkSTEPS befbre testing can begin COMPANY managas should USB professionals 
exp+xienced in assisting with job malyses or other trained and certijied agonomic assessment specialists to 
assist in the preparation of job analyses end documentation of essential functions. The job rmalyses should 
be based on a close, careful examination of the specific job by an individual trained and competent in 
making the physical measurement5 of i&c essential functions of the specific job. The job analyses provraeS 
specific job content validity to’COMPANY’s hctional employment testing program, which seeks to 
simulate the specific physical demands necessary to perform essential job functions. Accurate and up-to- 
date job analyses help ensure mat employment decisions are based on objective, s m d ,  individual, and job 
specific information. Likewise, a c m t e  and up-to-date job analyses helps ensure that no individual or 
group of individuals is discriminated against COMPANY agrees m entex into an agreement m the fonn 
attached hereto as Exbibit “1”with the provider that wiU perform the job analysis. 

The term of this Agreement shall be for a term of - year (s). The Agrement shall be automatidly 
renewed each year for twenty (20) additional 1 year terms. unless terminated by either P W .  

1 
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were put into effect. The 2009 projected expenses will match the recovery period for 
revenues. 

Significant increases in our pension expense and pension liability caused covenant issues 
with our fuel supplies and concerns over our bank covenants relating to our credit line. This 
also increased required pension conhibutions for 2009, over and above OUT current budgeted 
amounts for this same period, and those included in this rate proceeding. This pension 
liability issue resulted in the Company requesting managers to take some temporary cost 
reductions or cost deferral measures in early 2009. The declining stock market, concerns on 
possible M e r  declines which would significantly impact our pension liability, along with 
concerns over our liquidity, and possible environmental cleanup funding required us to 
take unusual immediate action and focus to temporarily reduce cash outflow. There was 
also uncertainly with respect to environmental payments and costs, and we needed to be 
sure we were able to fund the requirement payments ifthey were accelerated. 

Management took immediate steps to address these concerns by freezing the pension plan. 
Management action strengthened our fmancial positions and our covenant issues have been 
satisfied Temporary action and expense deferrals are. no longer required, and the business 
is operating back on a normal basis. 

Capital Structure. In  its application with the Delaware Public Service Commission, for approval 
of the issnance of 2.6 million shares of common stock in preparation for this merger, Chesapeake 
stated that the estimated $3 million of FPU's short-term debt as of March .31,2009 will he repaid 
and replaced with borrowings from Chesapeake's existing short-term lines of credit. (Application 
at lj 5.) Has the Company analyzed the impact of this transaction on the capital structure? If so, 
please provide the results of the analysis. 

The company objects to this interrogatory on the basis that the information sought is not relevant to any 
issue in this request, What may happen at some future date has no effect on the filings in this docket. 
Without waiving this objection the company would respond that FPU has not analyzed the capital 
structure impact. 

(Cox) 

Ofilce Utility Expense. Schedule G - 6 (F'age.3 on) for Account 100.1849.9214 states that 2008 
Office Utility Expense was based on annualized January - April 2008 historical data and 2009 
projection was based on trended 2008 expenses. Please provide actual expense for January - April 
for the years 2007,2008, and 2009. 

Please see Exhibit 90.1 for the actual historical expenses for 2007,2008 and 2009. 

U-mdpren) 

Msc. Office Expense. Schedule G - 6 (F'age.3 of 7) for Account 100.1849.9215 states that 2008 
Mise. Office Expense was unusually high due to temp services. It further states that 2008 
projections were based on annualized 2008 historical data. 

a. 

b. 

C. 

What months in 2008 were used to project total 2008? 

Please provide actual expense for those historical months. 

Please Drovide actual exwnse for those same months in 2007. - 
Page 4 of 10 



121.4010.9214 
JAN 1/31/2008 
FE8 2/29/2008 
MAR 3/31/2008 
APR 4/30/2008 
MAY 5/31/2008 
JUN 6/30/2008 
JUL 7/31/2008 
AUG 8/31/2008 
SEP 9/30/2008 
OCT 10/31/2008 
NOV 11/30/2008 
DEC 12/31/2008 

6,803.52 
13,946.88 
21,587.07 
29,615.69 
38,347.76 
49,202.49 
59,354.34 
65,782.50 
70,622.03 
89,930.75 
92,433.72 

6,803.52 
7,143.36 
7,640.19 
8,028.62 
8,732.07 

10,854.73 
10,151.85 
6,428.16 
4,839.53 

19,308.72 
2,502.97 
8,607.20 

Docket NO. 080366-GP uc 
OPc lnterrogatoly NO. 8 - 
Exhibit- PWM-38 Docket No. 080366-GU 
Page 2 of 9 

Natural G~~ 
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Exhibit 90.1 

6,803.52 
13,946.88 
21,587.07 

38,347.76 
@zJ x 3  = sa,$lI’) 

49,202.49 
59,354.34 
65,782.50 
70,622.03 
89,930.75 
92,433.72 

101,040.92 

123.4010.9214 
JAN 1/31/2008 
FEE 2/23/2008 
MAR 3/31/2008 
APR 4/30/2008 
MAY 5/31/2008 
JUN 6/30/2008 
JUL 7/31/2008 
AUG 8/31/2008 
SEP 9/30/2008 
0 0  10/31/2008 
NOV 11/30/2008 
DEC 12/31/2008 

Consolidated NG 2008 
JAN 
FEB 
MAR 
APR 

3,343.71 
6,842.77 

10,568.96 
14,472.71 
18,701.47 
24,064.27 
29,029.88 
31,947.74 
34,139.36 
44,250.64 
45,420.51 

3,343.71 
3,499.06 
3,726.19 
3,903.75 
4,228.76 
5,362.80 
4,965.61 
2,917.86 
2,191.62 

10,111.28 
1,169.87 
4,043.57 

10,147.23 
10,642.42 
11,366.38 
11,932.37 

3,343.71 
6,842.77 z% * 3’ 43,VI06 1‘3 

18,701.47 
24,064.27 
29,029.88 
31,947.74 
34,139.36 
44,250.64 
45,420.51 
49,464.08 
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121.4010.9214 

FEB 2/28/2007 
JAN 1/31/2007 

MAR 3/31/2007 
APR 4/30/2007 
MAY 5/31/2007 
JUN 6/30/2007 
JUL 7/31/2007 
AUG 8/31/2007 
SEP 9/30/2007 
OCT 10/31/2007 
NOV 11/30/2007 
OEC 12/31/2007 

123.4010.9214 

FEB 2/28/2007 
JAN 1/31/2007 

MAR 3/31/2007 
APR 4/30/2007 
MAY 513 112007 
JUN 6/30/2007 

AUG 8/31/2007 
JUL 7/31/2007 

SEP 9/30/2007 
OCT 10/31/2007 
NOV 11/30/2007 
OEC 12/31/2007 

Consolidated NG 2007 
JAN 
FEB 
MAR 
APR 

Annual 

3,396.12 
6,473.27 
8,277.87 
19,498.51 
24,183.75 
31,463.66 
36,992.08 
42,723.67 
46,722.77 
51,918.03 
57,969.80 

1,498.28 
2,987.22 
3,860.41 
13,683.26 
17,140.11 
18,199.39 
22,144.23 
26,127.50 
29,272.47 
33,044.85 
37,100.63 

3,396.12 
3,077.15 
1,804.60 
11,220.64 
4,685.24 
7,279.91 
5,528.42 
5,731.59 
3,999.10 
5.19526 
6,051.77 
6,124.74 

1,498.28 
1,488.94 
873.19 

9,822.85 
3,456.85 
1,059.28 
3,944.84 
3,983.27 
3,144.97 
3,772.38 
4,055.78 
4,190.52 

4,894.40 
4,566.09 
2,677.79 
21,043.49 

105,385.69 

3,396.12 
6,473.27 

Bfl =a, c/ I, 
24,183.75 
31,463.66 
36,992.08 
42,723.67 
46.722.77 
51,918.03 
57,969.80 
64.094.54 

1,498.28 
2,987.22 
3,860.41 

17,140.11 
(=fGiZQx3= u 4 L 6 Q  

18,199.39 
22,144.23 
26,127.50 
29,272.47 
33,044.85 
37,100.63 
41,291.15 
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Monthly activity E;i::,,Pm-38 
Select option, press Enter. 
A c c o u n t  . : 001.2.1.4010.9214 OFFICE UTILITY EXPENSE 

0 Period End Starting Balance Posted Act iv i ty  Ending B a l a n c e  
JAN 1/31/2007 . o o  3,396.12 3,396.12 

- FEB 2/28/2007 3,396.12 3,077.15 6,473.27 
- MAR 3/31/2007 6,473.27 1,804.60 8,277.87 
- - APR 4/30/2007 8,277.87 11,220.64 19,498.51 
MAY 5/31/2007 19,498.51 4,685.24 24,183.75 

- J U N  6/30/2007 24,183.75 7,279.91 31,463.66 
- JUL 7/31/2007 31,463.66 5,528.42 36,992.08 
- AUG 8/31/2007 36,992.08 5,731.59 42,723.67 
- S E P  9/30/2007 42,723.67 3,999.10 46,722.77 
- OCT 10/31/2007 46,722.17 5,195.26 51,918.03 
- NOV 11/30/2007 51,918.03 6,051.77 57,969.80 
- DEC 12/31/2007 57,969.80 6,124.74 64,094.54 
- ADJ 12/31/2007 64,094.54 64,094.54- .oo - 

- - Function keys F3 = E x i t  F5 =Reiresh F6 =More Info .  F24 =More keys 
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Monthly activity Exhibit- PWM-38 
Select option, press Enter. 
Account . : 001.2.3.4010.9214 OFFICE UTILITY EXPENSE 

Page 5 of 9 

Startinu Balance - .oo  
1,498.28 
2,987.22 
3,860.41 
13,683.26 
17,140.11 
18,199.39 
22,144.23 
26,127.50 
29,272.47 
33,044.85 
37,100.63 
41,291.15 

Posted Act iv i ty  
1,498.28 
1,488.94 
873.19 

9,822.85 
3,456.85 
1,059.28 
3,944.84 
3,983.27 
3,144.97 
3,772.38 
4,055.78 
4,190.52 
41,291.15- 

GLDITB 

Ending Balance 
1,498.28 
2,987.22 
3,860.41 
13,683.26 
17,140.11 
18,199.39 
22,144.23 
26,127.50 
29,272.47 
33,044.85 
37,100.63 
41,291.15 

. o o  

- -More keys =Exit F5 =Refresh F6 =More Info. k24 F3 &2--Function - keys 
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GLDITB Docket No 080366 1 / 1 1 / 2 0 0 9  16:26:40 Interactive T r i a l  BalanWc fnlerroga,ow &ITB 
Monthly a c t i v i t y  Exhlblt- p m - 3 8  

Select option, press Enter. Page 7 of 9 

Account . : 001.2.3.4010.9214 OFFICE UTILITY EXPENSE 

0 Period End Starting Balance Posted Act iv i ty  Ending Balance 
J A N  1/31/2008 . o o  3,343.71 3,343.71 

- FEB 2/29/2008 3,343.71 3,499.06 6,842.77 
- MAR 3/31/2008 6,842.77 3,726.19 10,568.96 
- APR 4/30/2008 10,568.96 3,903.75 14,472.71 
- MAY 5/31/2008 14,472.71 4,228.76 18,701.47 

J U N  6/30/2008 18,701.47 5,362.80 24,064.27 
- J U L  7/31/2008 24,064.27 4,965.61 29,029.88 
- AUG 8/31/2008 29,029.88 2,917.86 31,947.74 
- SEP 9/30/2008 31,947.74 2,191.62 34,139.36 
- OCT 10/31/2008 34,139.36 10,111.28 44,250.64 
- NOV 11/30/2008 44,250.64 1,169.87 45,420.51 
- DEC 12/31/2008 45,420.51 4,043.57 49,464.08 

- 

- A D J  12/31/2008 49,464.08 49,464.08- .oo - 

- - Function keys F3 =Exit F5 =Retresh F6 =More i n f o .  F24 =More keys 



I 
GLDITB %=I* 

Interactive Trial Balan# ket No. 0803669 
C lnlerrogaloly No. 

7/17/2009 1 6 : 2 6 : 5 2  
Monthly a c t i v i t y  pwM.38 

Select option, press Enter. 
Account . : 0 0 1 . 2 . 3 . 4 0 1 0 . 9 2 1 4  OFFICE UTILITY EXPENSE 

Page 8 of 9 

0 Period End Starting Balance Posted Activity Ending Balance 
JAN 1 / 3 1 / 2 0 0 9  . o o  4,365.17 4,365.17 

- FEB 2 / 2 8 / 2 0 0 9  4,365.17 2,117.33 6 ,482.50  
MAR 3 / 3 1 / 2 0 0 9  6 ,482.50  4,385.27 

- APR 4 / 3 0 / 2 0 0 9  10 ,867.77  3,482.19 

- I - MAY 5 / 3 1 / 2 0 0 9  1 4 . 3 4 9 . 9 6  1 . 5 0 5 . 5 4  mx5r I - J U N  6 / 3 0 / 2 0 0 9  15; 8 5 5 . 5 0  
- JUL 7 / 3 1 / 2 0 0 9  1 8 , 4 7 3 . 7 1  
- AUG 8 / 3 1 / 2 0 0 9  1 8 . 4 7 3 . 7 1  

2 i 6 1 8 . 2 1  
.oo  
. o o  

18; 4 7 3 . 7 1  
1 8 , 4 7 3 . 7 1  
1 8 , 4 7 3 . 7 1  

- S E P  9 / 3 0 / 2 0 0 9  18 ;473.71  . oo  1 8 , 4 7 3 . 7 1  
- OCT 1 0 / 3 1 / 2 0 0 9  1 8 , 4 7 3 . 7 1  . o o  1 8 , 4 7 3 . 7 1  
- NOV 1 1 / 3 0 / 2 0 0 9  1 8 , 4 7 3 . 7 1  , . o o  1 8 , 4 7 3 . 7 1  
- DEC 1 2 / 3 1 / 2 0 0 9  1 8 , 4 7 3 . 7 1  - 0 0  1 8 , 4 7 3 . 7 1  
- A D J  1 2 / 3 1 / 2 0 0 9  1 8 , 4 7 3 . 7 1  .oo  1 8 , 4 7 3 . 7 1  - 

82-Function - keys F3 =Exit F5=Refresh F6=More in to .  F24 =More keys 
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S e l e c t  opt ion ,  press Enter .  
Account . : 001 .2 .1 .4010 .9214  OFFICE UTILITY EXPENSE 

0 Per iod  End 
JAN 1 / 3 1 / 2 0 0 9  

- FEB 2 / 2 8 / 2 0 0 9  
- - MAR 3 / 3 1 / 2 0 0 9  

APR 4 /30 /2009  
- MAY 5 /31 /2009  
- JUN 6 /30 /2009  
- JUL 7 / 3 1 / 2 0 0 9  
- AUG 8 /31 /2009  
- SEP 9 /30 /2009  
- OCT 1 0 / 3 1 / 2 0 0 9  
- NOV 1 1 / 3 0 / 2 0 0 9  
- DEC 1 2 / 3 1 / 2 0 0 9  
- - ADJ 1 2 / 3 1 / 2 0 0 9  37;  535.55 
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ComDanv Response: The Company is currently working with the Florida Natural 
Gas Association on this issue, to determine if any of the American Recovery and 
Reinvestment Act of 2009 (the "Act") funds are eligible for reimbursing utilities for 
relocation costs related to road project funded by the Act. Discussions that have 
occurred to date with the Florida Department of Transportation indicate that the 
funds received through the Act will NOT be eligible for utilities to relocate facilities 
on such projects. 

(Responses to 71 - 72 - Mr. Geoffroy) 

DlMP Rule 

73. Describe the company's current procedures for addressing the requirements of 
the proposed distribution integrity management program (DIMP) rule. 

ComDanv ResDonse: The Company is currently monitoring the progress of the 
DlMP rule through participation in discussions, committees and workshops with 
the Florida Natural Gas Association, the Southern Gas Association and the 
American Gas Association. We will finalize and implement our DlMP Plan based 
on the results of these interactions. 

74. Identify all test year and projected expenses included in the current rate case that 
relate to the DlMP rule? 

ComDanv ResDonse: No expenses related to the DlMP rule are included in the 
current rate case. 

(Responses to 73-74- Mr. Taylor) 

Missina MFR Schedule 
75. MFR Schedule G-I, page 23, refers to Supporting Schedules: G-1 p. 27-28. 

These supporting schedules were not included with the MFRs. Please provide. 

ComDanv Response: This reference was an oversight by the Company. The 
correct site should have been Schedule G-I, p. 24-26. Schedules G-I, pages 
27-28 are not a part of the Company's MFR filing. 

(Response to 75 - Mr. Geoffroy) 

Compensation Amounts 

22 
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Exhibit 54.4 

Q. Explain the over and above non- personnel adjustments for South Florida 

Operations. 

A. The non-personnel adjustments for South Florida operations include an adjustment for 

GPS, Dispatching and Navigational System, Bridge crossing repairs and maintenance, 

Training, Line locating and an M M  allocation comction. Witnesses Kitner and Martin 

have included in their testimony the nature of different components of these adjustments. 

The adjustment amount for each of these items has been computed as follows: 

Bridge crossing reuairs and maintenance $26,250 in 2009 -The adjustment is based 

on the vendor quote increased by approximately 6.5% for a total of $105,000. This 

cost has been allocated over a four year recovery period for an annual cost of 

$26,250. 
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U n d e r b r l d g e  P i p i n g  E x p e r t s f  

Sep26,20117 

Mr. Calvin Favors 
Florida Public Utilities 
208 N. Sapodilla Ave. 
West PnlmBeach, FI 33401 

Re: Budgetary Proposal for above ground Crossidgs 

Conduit Constmctors, LLC is pleased to provide the followiiig scope and price proposal for the above 
referenced project Based on the information we have ieceived and our undetstandiog of that information: our 
scope is detailed as foUowS. 

Individual Scopes and Clarifications 

45Ih and Coruorate 
On this crossine we will reohcs cxistine haneers with six new Drooerlv sized. stainless steel. voke swle 

I -  

hangerr, non-c&ductive rchen and all necessary hardware. We vhll install fourreen, 240 degree shikts 
(0 prevent shorting during thermal cycles. We will dean, prep, prime. and apply Trenton Wax Tape 112 
to approximately 130' of6" pipe per manufachwer's recommendations. Traffic control will be provided 
on this crossing. We will also install rack shield where the pipe enters and exits the ground. 

Our Proposal: $10.716.00 

North ShoreDrive 
On this crossinn we will d a c e  existilie roller chairs with five new o m e d v  sized. stainless steel. voke 
style hangem, &n-eonductive rollcrs, &d all hardware necessary. W e  will insfall i3 240 degree A;iields 
to preventshortingdoringthermel cydes. Then we win elean, prep. prinie and apply Trenton Wax Tape 
112 tu approximately LOU' of 4"" pipe per manufacturer's recommendatidn. We will also install rack 
shield where the pipe enters and exits the ground. 

Our Proposal: 

Haverl~ill Rd, 
be th.is crossing we will dean, pfep, prime, and apply Tiinton Wax 'Chpe #2 to approximately 53' of6" 
pipe. We will also install rock shield on both en&.tif fie pipe. 

Our Proposal: $a 
HnverllilVCaribbwn 
On this crossing we will clean, p q a ,  prime, 8nd apply Trehton Wax Tap% #2 to approxiaately 70' of 6" 
pipe per manufacturer's recommpdations. We will Blso instsll rock shidd where the pipe enters nnd 
exits the ground. 

Our Proposal: %3559.00 
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BelvedereRd. 
On this crossing we will ctean, prep. prime, and apply Trenton Wax Tape #2 to approximately 106' of 6" 
pipe per manufwhlrer's recommendations. We will also replace Four stsinless steel yoke style hangers 
with non-conductive rollers and eight 240 degree shietds whvhere the pipe touches existing supports. We 
will install shields and pack casings with fill putty to protect fliepipe. 

Our Proposal: 

Florida Mango 
We will clean, prep, prime, and apply Trenton Wax Tapp #2 to approximutely 55' of6" pipe per 
manufacturer's recommendations. We will completely iemove a11 existing fapc 011 pipe. We will instnll 
four 360 degree shields where pipe is resting on rli6 headwslls. Traffic Control included. 

Our Proposal: s516O.00 
Westlake Drive 
On this.ciossing %'e wiil clean, prep, prime, and apply Trenton Wax Tape #2 to approximately 35' o f  4" 

pipe per munufachirex's rewmniNdatiom. We will also install shields in the casings and use fill putty to 
protect the pipe. 

OmPropoSsl: $278o.00 

& 
On this crossing we will replace 7 hungers with new properly sized, sta'inless steel yoke style hangers, 
non-cohductive tulleix, an4 all necesFRTJ hardware. We wiil also in3nll fourteen 240 de&ree shiclds to 
prevent slioiting during theimal cyole. Next w e  will clean, prep, prime, and apply Trenton Wax Tape #2 
to approxinialely ISO' of 8" pipe. We will also install rock shield where the pipe enters and exits the 
ground TmBc control will be provided. 

Our Proposnl: S12.129.00 

Oinneetree 
On this crossing we will c h n ,  prep, prime, and qpply Trenton Wux Tape #Z lo approximately 60 of 4" 
pipe per m a n u f a o h l r e t ' Q r i ~ ~ t ~ n s .  We Mil also install 6 hangers with new properly.sized, 
swinless steel yoke,.dyle hapgee, non-conductive roNen, and ri~liiecessary hardware. We will illstall 
rock shield where the pipe enteis.and exits the ground. We wlll inshll twelve 240 degree shields at all 
hanger tocations. 

Our Proposal: $6(175.00 

Troou Drive 
On this crossing we will ckan, pr&p, prime, and ~ Q p b  Tfenton Wax T a p  #2 to approxinl8teiy 45' of 4" 
pipe per mamtfactiirer's recominendations. We will a180 install 5 hangers with new properly sized, 
stainless sfcel yoke sfyle hangers, non-Conductive rollers, and all necessary har&&ie. We will iiistall 
rock shield wheis the flpe enters mid exits the ground. WE willinstall ten 240 degree shields at all 
hanger lomtiofis. We will also temoveiudks from the pipe. 

Our Proposal: S w  

Bums Conrad, VP Business Development. bconrad~~~duitconstru6tors,~m - Phone 704-598-5684 * Fax 704-598-5683 
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Carl Bolter 
On this crossing we will iristall 8 hangers wllh new pmperly sized, stahless steel yoke styIe hangerr, 
son-conductive rollers, and all neceary hardware. .Wc.+~2ll instail sixtam ZdO degree shields atall 
haiwr IDcatiOns. We w.iH clean, prep, prime:and apply Trenton Wax Tape #Z to approximately I96’ of 
6“ pipe per manufacturer’s 13COmIITendRliOhS. We.wiii install rock shiud at b’cith ends ofpipe. 

Our PropMl: 911.6ii0,OO 

71h ave. 
On this crossing we will replace hangers with 5 n.ew property sized, stainless steel, yoke style hangers, 
Ron-conductive rollers, and all hardware necessary. We will install ten 240 degree sliialds to prevent 
shorting during thermal cycles. Then we will clean, prep, prime and apply Trenton Wax Tape #2 to 
approximately I I?’ of 8” pipe per manufacturer’s recommendation. We will also install rock shield 
where the pipe enters and exits the ground. 

- 

Our Proposal: 911.590.00 

Glade Rd. 
This location includes nvo crossing. We will clean, prep, prime nod apply Trenton Wax Tape #2 to 
appro~lmatsly 160‘ oFG” pipe. We will install stainless steel straps at four locations to keep pipe 6om 
shifting of f  existing roller chain. We Will repair bngle iron thaf is being pulled out of concrete pier. We 
Vjill install ruck shield at four locations where the pipe.enters and exits the ground. Traffic conkol is 
included in price. 

Our Proposal: 913560.00 

All the pricing liere are estirnatcms to what it would take to rehabilitate the pipe crassin@. Tho 
crossings are turn key pricing which includes all material.rilenn, tools and equipment to perfom the wolk. 
Traffic control is induded an all c w i r i g  that will require h e  closmes. flagmen, or police protection. 
They do not include any fees assoC.iated with railrbad permitting or railroad flag men. 

I would love to discuss each orcissing in detail to discuss eeonomieS ofscale. ’IhRnkyo>fOr the 
opportliuity to earn your business an8 1 lqok fotzvata to.boilding a long tcm datfonrhip wiih your 
wmpany. 

Best regards, 

Bums Conrad 
VP Business Developrnenf 

39380-+ 
3 * 5 6 9 - +  
7 ~ 1 2 5 . +  
5s 160 + 
Z *  760 - + 

122 129 + 
63075. + 
41 335 * + 

1 1  9650.+ 
1 1  9590-+ 
1 3 9 560 - + 

01 3 
98 ’ Q 74 - %.*’. 

Burns Conrad, VP Business Development. bconrad~onduitootlstructors.com * pnone rrmkw3rmv FBI( ruPSu-5683 
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FPUC’s Responses to STAFF‘S SECOND DATA REQUEST 

Re: Docket No. OS0366-GU, Petition for rate increase by Florida Public Utilities Company 

52. Please provide a copy of the “cost estimates provided by the vendor AON” discussed by witness 
Lundgren on page 55 of her direct testimony. 
Please see Exhibit 52.1 (Lundgren) 

53. 

54. 

55. 

56. 

57. 

58. 

Please provide the support for the training expense discussed by witness Lundgren on page 60 of 
her direct testimony. 

Please see Exhibit 53.1 (Lundgren) 

Please provide a copy of the vendor quotes discussed by witness Lundgren on pages 5461.65, 
66,6? and 68, of her direct testimony. 

Please see Exhibit 54.1 through 54.16 (Lundgren) 

What is the expected life of the new flooring for the corporate oftlce? (Lundgren page 67) 

The expected life of the flooring for the corporate office is eight years as noted on page 6 of MFR G-6. 
We amortized this expense over the period of time that the new rates are expected to be in place. Our 
prior rate proceeding was four years ago. In past rate proceedings, non-annual recurring expenses have 
been amortized over this period of time for purposes of matching the expenses with the revenues, and 
to allow recovery for prudently incurred expenditures. 

(Lundgren) 

Please explaiu why four years was chosen for Bridge Crossing Repain and Maintenance? 

The repairs and maintenance for 2009 is anticipated to be 9105,000. We put in % of the total expense 
or $26,250 for recovery in 2009. Our prior rate case proceeding was four years ago. We chose a four 
year period as this i s  the period of timc the new rates are expected to be in place. In past rate 
proceedings, non-annual recurring expenses have been amortized over this period of time for purposes 
o f  matching the expenses with the revenues, and to allow recovery for prudently incurred expenses. 

(Lundgren) 

Please provide in electronic and bard copy format all historical data (independent and 
dependent variables) by mte class used to estimate the econometric models used to foreeast the 
2009 test year bills and therms. 

The historical data are contained in “cen_dat.txt”and ‘kpb-dat.txt”. See Exhibit 57.1 CD 

(Cox) 

Please provide all the econometric equations used to forecast the 2009 test year bills and therms 
by rate class including ail supporting statistics. 

Page 5 of 12 
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FTUC's Responses to ClTIZENS' SECOND SET OF PRODUCTION OF DOCUMENTS 
WOS. 9-30) 

Re: Docket No. 080366-GU, Petition for rate increase by Florida Public Utilities Company 

29) Bridge Crossing Repairs and Maintenance. Please provide all correspondence, reports, emails or 
Commission orders addressing the Commission's Bureau of Safety recommendation for extensive 
repair and maintenance activitiw on 14 bridges. 

See Exhibit 29.F1 

(Kitner) 

30) Steel Tubing Replacement Please provide all correspondence, reports, emails or Commission orders 
addressing the Commission's Burean of Safety reeommendation for steel tubing replacement 
Response: 

We introduced our Bare Steel Replacement Program, which was approved by the Commission, in our 
previous rate proceeding for several reasons. The increasing instances of necessary repairs and 
replacements of existing bare steel mains and services indicated that a commitment to replacing the mains 
and services would have to be a priority. Industry experience with older steel mains and services 
reinforced the realization that due to the older age. of a major portion of our system a dedicated 
replacement procedure was required. 

We also have steel tubing within our system. Mr. Don Kitner, FPUC Cen-1 Florida General m e r ,  
discussed the steel tubing issue with Mr. Ed Mills, engineer at the FPSC. Mr. Mills expressed his 
agreement with our dedication to the replacement of all existing steel tubing in conjunction with the 
replacement of the bare steel. 

Attached as Exbibits 30.1.30.2, and 303 are excerpts from annual WSC Engineering Evaluations. These 
evaluations clearly indicate that it was imperative that steps be taken to replace existing bare steel. 
(Mesite) 

Page 6 of 6 
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A )  W n g  Nunbcrr 168,159.102,101,106. 117, I24 124, 130. 133, 134.138.149. 
143.144,lS3.l55,md 156. 
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FPSC Data Request No. 1 
Exhibit 40.30 

Q. Explain the over and above non- personnel adjustments for South Florida 

Operations. 

The non-personnel adjustments for South Florida operations include an adjustment for 

GPS, Dispatching and Navigational System, Bridge crossing repairs and maintenance, 

Training, Line locating and an M&J allocation correction. Witnesses Kitner and Martin 

have included in their testimony the nature of different components of these adjustments. 

The adjustment amount for each of these items has been computed as follows: 

A. 

Bridge crossing repairs and maintenance $26,250 in 2009 -The adjustment is based 

on the vendor quote increased by approximately 6.5% for a total of $105,000. This 

cost has been allocated over a four year recovery period for an annual cost of 

$26,250. 
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T h e  U n d e r b r i d g e  P i p i n g  E x p e r t s !  

, ~ ../ A -. 
Sepi 26,2007 .., qP1 " ' < I  

Mr. Calvin Favors 
Florida Public Utilities 
208N. Sapodilla Ave. 
West Palm Beach, FI 33401 

Re: Budgetary Proposal for above ground Crossings 

Conduit Constructon, LLC is pleased to provide the following scope and price proposal for the above 
referenced project. Based on the information we havtf received and our undemanding ofthat infannation; our 
scope is detailed as foilows. 

Individual Scopes and Clarifications 

45Ih and Cmoorate 
On diis crossininn we will rmlace existine hangers with six new DroDerIv sized. stainless steel, yoke stde  

I -  

hangexs. non-c&ductiw mllers and aU necessary hardwata. Ws ;ill &stall fourteen, 240 && &&Ids 
to prevent shorting during thermal cycles. We will clean, prep, prime, and apply Trenton Wax Tape #2 
to approximately 130' of 6" pipe per manufachirer's recommendations. Traffic control will be prwided 
on this crossing. We will aho install rock shield where the pipe enters and exits the ground. 

Our ProposaI: $l0.716.00 

N m  
On this crossin&! we will ieolace existine roller chairs with five new m e r l v  sized. stainless steel. yoke 
style hangers, &-conductive rolkrs,,a&t all.hardwme necessary. 'We &iil hs@U 13 240 d e p e  shields 
to prevent sliofiing during.thermal cycles. ?hen we will elem, prep, prime and apply Trenfon Wax Tape 
#2 to appmximatety lOD"of4"' pipe per manufacturer's iyconunendation. We will also instrill rock 
shield where the pipe enters and exits the ground. 

our PrQposal: $&&@ 

Haverhlll Rd, 
On this crossing we will clean, prep, prime, and apply Trenton Wax Tape H2 to approximately 53' of 6" 
pipe. We will also install rock shield on both ends of the plpe. 

Our Proposn!: .%- 

HavevhilVCaribbean 
On thiscrossing wewill clean, prep, prime, and apply Trenton Wax Tapc #2 to approximately 70' of 6" 
pipe per manufactunr's rewminendationi. We wirl also install rock shield where the pipe enters and 
exits the ground. 

Our Proposal: 

Burns Conrad, VP Business Development. pconr~ccmduitoonstrwc€ot~.~om - Phone 704-598-5884 * Fax 704-598-5683 



. 
Docket No. 080366-GU 
Staff Data Request No. 40.30 
Exhibit - PM-43  
Page 3 of 4 Exhibit 40.30 

PR 3 O f 4  

. .. .. . 

T h e  U n d e r b r f d g e  P i p i n g  E x p e r t s 1  

Belvedere Rd. 
On his crossing we wil l  clean, prep, prime, and apply Trenton Wax Tape U2 to appmximately 106' of 6" 
pipe per manufacturer's recommendations. We will also replace four stainless steel yoke style hnngers 
tritli non-conductiw mllers nnd eight 240 degree shields where the pipe touches existing supports We 
wi l l  install shields aiid pack casings with fill putty to protect h e  pipe. 

Our Proposal: n125.00 

Florida Mnneo 
We wilf clean, prep, prime, and apply Trenton Wax Tape #2 to appiuxinmtely 55' of 6" pipe per 

manufacturer's recommendations. We will completely remove all existing tape ai pipe. We will install 
four 360 degree shields wliere pipe is resting on the iieadwalls. Tiaffie Control included. 

Our Proposal: 

Westlnke Drive 
On this crossing we will olean, prep, prime, d apply Trenton Wax Tape #Z to approximately 35' of 4" 
pipe per manufacturer's recominendations. We will also install shields in the casings and use fill putty to 
protect the pipe. 

Our Propml :  

&.&e 
On rhis crossing we will repllrce 7 hangas \VI& new properly sized, stainless steel yoke style hungers, 
non-conductive rollers, and all necessary hardware. We will also imtall foumcn 240 degree shields to 
prevent shoiting during thermal cycle. Next WE will clean, prep, prime, and apply Trenton Wax Tape U2 
to approximately 150' of 8" pipe. We will also install rock shield where the pipe enters and exits the 
ground. Tramc coati~l will be provided. 

Our Proposal: $12.129.00 

Orangetree 
On this Crossing we wlll clean, pre&-prima, mid qpply Trenton Wax Tape U2.to approximately 60 of 4" 
pipe per m&nufachtm"s ~econ~S&a€i~n'$. WO id also instan 6 hangers with newproperly sized, 
stainless steel yoke slyls hangwzs, non-colrdutiive roUer$.md all necewry h d m r e .  We will install 
rock shield when the pipe biters and txiu the ground. We will install twelve 240 degree shieldsat all 
hanger locations. 

Our Proposal: S 

Troon Drive 
On tilts erossing we will clcan,.piep, prime, and apply Trenton Wax Tape #2 to~approximately 4.5' of 4" 
pipe per mamifacturer's +camtnendakions. We will also. install 5 hangers with new properly sized, 
stainless steel yoke style hangers, n.m-conductive rollers, nnd all necessai~ hardwar&. We will install 
rock shield where the pipe eilws and exits tbe gmuird. We will install ten 240 degree shields at al l  
hanger locntiolis. We will a h  remove pocks from the.pip. 

Our Proposal: 94335.00 

Burns Conrad, VP Business Development. bmnrad@conduitconstructors.com * Phone 704-598-5684 Fax 704-596-5683 
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Carl Bolter 
On this crossing we will install 8 hangers wlth new properly sized. stainless steel yoke style hangers, 
non-conductive rollers, und all necessaly hardware. We will install siaecn 240 dcgi.ee shields at all 
hnoger locations. We will clean, prep, prime, and apply Trenton Wax Tape b2 to approximately 190' of 
6" pipe per manufachlrer's recommendations. We will install rock shield at both ends of pipe. 

Our Proposnl: S11.650,OO 

On this nossing we will  replace hangers with 5 new properly sized, stainless steel. yoke style hangers, 
non-conductive rollers. and all hardware necessary. We will instnll ten 240 degree shields to prevent 
shorting during thermal cycles. Then we will clean, prep, prime and apply Trenton Wnx Tape #Z to 
approximately 117' of 8" pipe per manufacturer's recommendation. We will nlso install rock shield 
wliere the pipe enters nnd exits die ground. 

Our Proposal: $11.590.00 

Glade Rd. 
This location includes two crossing. We wi\l clean, prep, prime and npply Trenton Wax Tape 112 10 
approxiiriately 160' of6" pipe. We will install stainless steel smps nt four locations to keep pipe fiom 
shifting off exining roller chairs. We will repair nngle iron that Is being pulled out of Concrete pier. We 
will install rock sltteld at four locations where the pipe enters and exik the ground. TraCfic control is 
hcluded in price. 

Our Proposak S13.56o.00 

All the pricing Itere are estbnatwas to what it would take to rehabiktate the pipe crorsings. The 
crossings are turn key pricing whioh illeludes all material, men, tools Bnd equipment to pwfmn the work. 
Traffic cornel is included ~h all cmaidg that will require lane closures, flqmen, or police protection. 
They do not indude any fees qssooiated with railraad perniining or tailroad i3aBmen. 

I would love to discus.$ each crossing m detail tb disarss economies titscale. TWiikyoufer the 
oppomnity to eain y w r  bushess and I look fomrd to.building a long term rel&omblp with your 
company. 

Best regards, 

Bums Cnniad 
VP Business Development 

Burns Conrad, VP Business Development. bconrad@conduitconstrudors.com 


