2

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION %@

INRE. PETITION FOR INCREASE IN Docket No. 090079-EI

RATES BY PROGRESS ENERGY
FLORIDA, INC,

ATTACHMENT B

e Y AT

DDCU,‘*‘ENT RMGTE AL
10512 CCTi3s

oy
LY

14849571.1
FPSC-CoMItissiLy CiLs




Progress Energy Florida, Inc.
Docket No. 090079-EI

Confidential

Exhibit 265
2009 Electric Utility
Residential Customer Satisfaction StudySM
submitted at hearing on September 21, 2009
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