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4. Suggested Docket Title: Acknowledgment of cancellation of IXC Registration No. TI534 by Pioneer Telecom, 
Inc., effective October 13,2009. 

5. ProgramlModulelSubmodule Assignment: B13c 
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6. Suggested Docket Mail list. 

a. Provide NAMESIACRONYMS, if registered company. D Provided as an Attachment 

i Company Code, 
if applicable: 

Parties 
(include address, if different from MCD): Representatives (name and address): 

TI534 Pioneer Telecom, Inc. 

b. Provide COMPLETE NAME AND ADDRESS for all others. (match representatives to companies) 

Company Code, 
if applicable: 

Interested persons, if any, 
(include address, if different from MCD): Representatives (name and address): 

7. Check one: L8J Supporting Documentation Attached D To be provided with Recommendation 

Comments: 
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Nancy Pruitt 

From: William Rock [pioneertelecom@verizon.net] 

Sent: Thursday, December 17, 2009 9:48 AM 

To: Nancy Pruitt 

Subject: Re: Cancellation of IXC service in Florida 

Hi Nancy, 


Sorry I missed your email. Yes, please do cancel the registration. 


W. A. Rock 

----- Original Message ---
From: Nancy Pruitt 
To: pioneerte!e.cQm@verizon.net 
Sent: Thursday, December 17, 2009 9:35 AM 
Subject: Cancellation of IXC service in Florida 

Mr. Rock - On October 21, 2009 I sent you an e-mail 
concerning disconnection of IXC service in Florida. I have not heard 
back from you. Do you want this Commission to cancel your 
registration to provide long distance service in Florida? Please 
respond today. 

Nancy Pruitt 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
850-413-6127 
850-413-6128 (fax) 

! 2024 DEC 17 ~ 
12117/2009 FPSC-C SIGN CLERI, 
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Nancy Pruitt 

From: Nancy Pruitt 

Sent: Wednesday, October 21, 2009 8:54 AM 

To: 'pioneertelecom@verizon.net' 

Subject: FW: RAF Form 

Attachments: raf-ti534-09-0-r. pdf 

Mr. Rock, the Governor's office sent this Commission a copy of your 
letter concerning your application to the FCC to discontinue long 
distance service. If your company wishes to cancel its IXC registration 
in Florida you need to request cancellation with this Commission by 
writing to the Commission Clerk and paying any regulatory assessment 
fees due. Florida Administrative Code 25-24.474(2) outlines the 
requirements for IXC cancellations: 

(2) If a registered company desires to cancel its registration, it shall request cancellation from the Commission in writing 
and shall provide the following with its request: 

(a) Current and any past due Regulatory Assessment Fees, and the associated penalty and interest; and 
(b) A statement on treatment of customer deposits and final bills. 
(3) Cancellation of the !XC registration shall be granted subject to the holder providing the information required by 

subsection (2). 

I have attached your company's Regulatory Assessnlent Fee form 
for 2009. The minimum payment for 2009 is $700. Your company 
also owes a past due amount of $35.55. This can be included in the 
§ame check. Please be sure to include the RAF form and payment of 
~735.55 with your cancellation request. If your re~uest is not received 
before 2010 your company may be subjectlo 2010 RAF. 

Please let me know if you have any questions. 

Nancy Pruitt 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
850-413-6127 
850-413-6128 (fax) 

From: David Brown 
Sent: Tuesday, October 20, 2009 3:03 PM 
To: Nancy Pruitt 

10/21/2009 

----_..... -
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Subject: RAF Form 

This e-mail was sent from The Florida Public Service Commission's Regulatory 

Assessment Fee (RAF) System. 


Attached document type: Adobe Portable Document Format (PDF) 


10/2112009 




______ _ 

TO AVOID PENALTY AND INTEREST CHARGES, THE REGULATORY ASSESSMENT FEE RETURN MUST BE FILED ON OR BEFORE ()2I01l201O 

Interexchange Company Regulatory Assessment Fee Return 

STATUS: 

Actual Return 
Estimated Return 
Amended Return 

PERIOD COVERED: 
0110112009 TO 12/3112009 

Florida Public Service Commission 
(See FJUoe IOJtructioll' OD Blick of Form) 

TI534-09-0-R 

Pioneer Telecom, Inc. 

5940 Hamilton Blvd. 

Allentown, PA 18106-9648 


Please Complete Below IfOmcial Mailing Address Has Changed 

FOR psc USE ONLY 


Check # __________ 


$_----

$---_. E 

06·03-001 
003001 

$---_. 

$ ____. 

P 06·03-001 
004011 

Postmark Date 

Initials of Preparer ______ 

(Name ofCompany) 	 (Address) (City/State) (Zip) 

LINE 	 FLORIDA GROSS 
ACCOUNT CLASSIFICATION 	 OPERATING REVE:t-.'UE INTRASTATE REVENUE -1ill:... S_______________ 

1. 	 Long Distance Services 

$ ---------- 2, Access Services 

3. Private Line Services 

4, Leased Facilities & Circuits Services 

5. Miscellaneous Services 

6, TOTAL Telephone Services $_------ $_-----
7. LESS: Amounts Paid to Telecommunications Companies(1) 

8. TOTAL REVENUES For Regulatory Assessment Fee Calculation $_-----
9, Regulatory Assessment Fee Due (Multiply Line 8 by 0.0020) 

10. Penalty for Late Payment (see "3. Failure to File by Due Date" on back) 
11. Interest for Late Payment (see "3. Failure to File by Due Date" on back) 
12. Extension Payment Fee (see "4. Extension" on back) 

13. TOTAL AMOUNT DUE ($700.00 MINIMUM) $ ---------(') 

(I) These amounts must be intrastate only and must be verifiable (see "2. Fees" on back). 
(2) Regardless of the gross operating revenue of a company, a minimum annual regulatory assessment fee of $700 shall be imposed as provided in 

Section 364.336, Florida Statutes. 

CURRENT COMWANY STATUS 

) Facilities-Based Carrier ) Reseller ( ) Call Aggregator 
) Alternate-Operator Service ) Rebiller ( ) Other: 

BILLING INFORMATION 

Complete below ifbilling agent is other than yourself. 

(Name) (Address: City/State/Zip) (Telephone) 
What is the total amount of customer deposits collected? What is the total amount of bond held (if applicable)1 

Amount: $ for 20 Amount: $ Expires:_______ 

COMPANY INFORMATION 

Do you lease telecommunications' facilities? ( ) YES ) NO 
If YES, who do you lease these facilities from? Name: 

Address: 

I, the undersigned owner/officer of the above-named company, have read the foregoing and declare that to the best of my knowledge and belief the above 
information is a true and correct statement. I am aware that pursuant to Section 837.06, Florida Statutes, whoever knowingly makes a false statement in writing with 
the intent to mislead a public servant in the performance ofhislher duty shall be guilty of a misdemeanor of the second degree. 

(Signature ofCompany Official) (Date) 

(Preparer of Form - Please Print Name) 
Telephone Number Fax Number...(_.:....______ 

F.E.I, No. ____________________________________ 

PSC/RCP 153 (Rev, 04/07) C:IDOCUME-l \dbrownILOCALS-l \Templfoxmerge54I 77958\xxmergeforrnxx.doc 



September 25, 2009 

Hon. Charlie Crist 
Office of the Governor 
State of Florida 
PL-05 The Capitol 
400 S. Monroe S1. 
Tallahassee FL 32399 

RE: Notice of Discontinuance of Pioneer Telecom, Inc. Long Distance 

Dear Sirs, 

Enclosed please find Pioneer Telecom, lnc.'s Application for authority to discontinue all long distance 
telephone service, sent by courier to the Federal Communications Commission, on September 25,2009. 

The FCC will normally authorize this proposed discontinuance of service unless it is shown that 
customers would be unable to receive service or a reasonable substitute from another carrier or that the 
public convenience and necessity is otherwise adversely affected. If you wish to object, you should file 
your comments within 15 days after receipt of this notification. Address them to the Federal 
Communications Commission, Washington DC 20554 referencing the § 63.71 Application of Pioneer 
Telecom, Inc. Comments should include specific information about the impact of this proposed 
discontinuance including any inability to acquire reasonable substitute service. 

Should you have any questions or require additional information, please contact me at 
(610) 706-0789 or by email atpioneertelecom({i).verizon.net. 

Sincerely, 

,/ J.l}/J A (/~I ~ 
{.v~4 G" l~ 
William A. Rock 
President 
Pioneer Telecom, Inc. 

eCT 13 20U9 

;- .~ 
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Pion••, Ttll.~1II1 1M. 

5940 Homll~on Boulevard 

Allentown, P A 18106-9648 
Phone 800-555-0396 

September 25, 2009 Fax 800-555-0395 

Ms. Marlene H. Dortch, 
.FCC Secretary 
445 12th St. SW 
Washington~ DC 20554 

RE: Section 63.71 Application of Pioneer Telecom, Inc. to cease operations 

Dear Ms. Dortch: 

Enclosed, for filing~ is the application of Pioneer Telecom Inc., for authority to discontinue the 
provision oflong distance telephone service pursuant to Section 214(A) of the Communications Act, as 
amended, and Part 63.71 of the Code of Federal Regulations. 

An original and five copies are enclosed in accordance with 47 C.F.R. 63.52(a). Per the Common 
Carrier Services Fee Filing Guide, no fee is associated with an application for discontinuance of 
services. 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and 
returning it to me in the self;.addressed stamped envelope provided. 

Any questions you may have pertaining to th~s filing may be directed to me at 610-706-0789 or via 
email at pioneerteleconlCq)verizon.nct. Thank you for your assistance. 

Very truly yours, 

WiI1iam A. Rock 
President 
Pioneer Telecom, Inc. 

..,', 



Before the 

FEDERAL COMMUNICATIONS COMMISSION 


Washington, D.C. 

In the Matter of ) 
Section 63.71 Application ) 
of Pioneer Telecom, Inc. ) 
Inc. For Authority to Discontinue ) 
Provision of Long Distance Service 

APPLICATION 

Pioneer Telecom, Inc., pursuant to the procedures set forth in Section 63.71 of the Commission's Rules, 47 C.F.R. § 
63.71, hereby respectful1y submits this Application to discontinue the provision of long distance telephone service. At 
this time, it is no longer feasible for Pioneer Telecom to provide resold long distance service to its customer base of 
approximately 500 small businesses and residential customers. Pioneer Telecom is a non-dominant provider of long 
distance services. 

The information required by Section 63.71cb) is set forth below. Pioneer Telecom, Inc. understands that its 
application will be automatically granted on the 318t date following the release date of the Public Notice of Pioneer 
Telecom's discontinuance application without further action from the Commission unless the Commission advises 
Pioneer Te1ecom, Inc. to the contrary. 

1. Pursuant to Section 63.71 (b)(I) through (5) (47 C.F.R. § 63.71(b) (1) through (5, Pioneer Telecom Inc. submits 
the following information: 

A. Name and address of carrier. 

Pioneer Telecom, Inc. 
5940 Hamilton Boulevard 
Allentown, PA 18106 

B. Date of planned service discontinuance 

The anticipated date for the discontinuance of Pioneer Telecom's service is October 31,2009 or as soon 
thereafter as the necessary governmental approval can be obtained. 

C. Points of geographic areas of service affected: 

The proposed discontinuance will affect the provision of Pioneer Telecom long distance service in the states of 
California, Florida, Pennsylvania, New Jersey, New York, and Texas. 

OCT 1 3 7""9 



D. 	 Brief description of the type of service affected 

Pioneer Telecom currently provides long distance service including interstate and intrastate outbound, inbound 
(toll free) and calling card service. 

E. 	 Method ofNotice to Customers 

Each of Pioneer Telecom's customers will receive a telephone receive a notification letter, inserted in a Pioneer 
Telecom bill, mailed on September 25,2009. A copy of the notice letter is attached. Parenthetically, we can also 
add that virtually all ofour customers have also been contacted by telephone. 

F. 	 Non-dominance of the carrier with respect to the service being discontinued. 

Pioneer Telecom, Inc. is a non-dominant carrier providing long distance telephone service. 

G. Service 

In accordance with Section 63.71(a) of the Commission's rules, Pioneer Telecom, Inc. has mailed a copy of this 
application to the Governors of the affected states, to all affected state public utility commissions and to the 
Special Assistant for Telecommunications for the Secretary ofDefense. 

H. 	 Additional questions regarding this application may be addressed to: 

William A. Rock 

President 

Pioneer Telecom, Inc. 

PH: (610) 706-0789 

FAX: (610) 706-0823 


II. Circumstances ofDiscontinuance 

Pioneer Telecom has determined that it can no longer profitably serve its small customer base. 

III. Conclusion 

Pioneer Telecom, Inc. believes that the proposed discontinuance of service is reasonable and necessary. For the 
foregoing reasons, Pioneer Telecom, Inc. respectfully requests permission, pursuant to Section 214(a) of the 
Communications Act of 1934, as amended 47 U.S.C. § 214(a) and Section 63.71 of the Commission's Rules that the 
Commission approve its Section 63.71 application to discontinue the provision of long distance services. 

Respectfully submitted, 

OCT 	 13 2009
William A. Rock 
President 
:>ioneer Telecom, Inc. 


