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AGREEMENT 

GENERAL TERMS AND CONDITIONS 


THlS AGREEMENT is made by and between BellSouth Telecommunications, Inc., 
d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, 
AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee, 
(AT&T), and City of Gainesville, a municipal corporation dba GRUCom (GRUCom), and shall be 
effective on the Effective Date, as defmed herein. This Agreement may refer to either AT&T or 
GRUCom or both as a "Party" or "Parties." 

WITNESSETH 

WHEREAS, AT&T is a local exchange telecommunications company authorized to 
provide Telecommunications Services (as defmed below) in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, GRUCom is or seeks to become a CLEC authorized to provide 
telecommunications services in the state Florida; and 

WHEREAS, pursuant to Sections 251 and 252 of the Act; GRUCom wishes to 
purchase certain services from AT&T; and 

WHEREAS, the Parties wish to interconnect their facilities, exchange traffic, and 
perform Local Number Portability (LNP) pursuant to Sections 251 and 252 of the Act as set forth 
herein; and 

WHEREAS, GRUCom wishes to purchase and AT&T wishes to provide other 
services as described in this Agreement; 

NOW THEREFORE, in consideration of the mutual agreements contained herein, 
AT&T and GRUCom agree as follows: 

Definitions 

Affiliate is defmed as a person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under cornman ownership or control with, another 
person. For purposes of this paragraph, the term "own" means to own an equity 
interest (or equivalent thereof) of more than ten percent (10%). 

Commission is defmed as the appropriate regulatory agency in each state of 
AT&T Southeast Region 9-State (Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee). 
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Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by the Commission to provide local exchange service within AT&T's 
franchised area. 

Effective Date is defmed as the date that the Agreement is effective for purposes 
of rates, terms and conditions and shall be thirty (30) days after the date of the last 
signature executing the Agreement. Future amendments for rate changes will also 
be effective thirty (30) days after the date of the last signature executing the 
amendment. 

FCC means the Federal Communications Commission. 

Telecommunications means the transmission, between or among points specified 
by the user, of information of the user's choosing, without change in the form or 
content of the information as sent and received. 

Telecommunications Service means the offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

Telecommunications Act of 1996 (Act) means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the 
Communications Act of 1934 (47 U.S.c. Section 1 et. seq.). 

CLEC Certification 

GRUCom agrees to provide AT&T in writing GRUCom's CLEC certification 
from the Commission for all states covered by this Agreement except Kentucky 
prior to AT&T filing this Agreement with the appropriate Commission for 
approval. Additionally, GRUCom shall provide to AT&T an effective certification 
to do business issued by the secretary of state or equivalent authority in each state 
covered by this Agreement. 

To the extent GRUCom is not certified as a CLEC in each state covered by this 
Agreement as of the execution hereof, GRUCom may not purchase services 
hereunder in that state. GRUCom will notify AT&T in writing and provide CLEC 
certification from the Commission when it becomes certified to operate in, as weD 
as an effective certification to do business issued by the secretary of state or 
equivalent authority for, any other state covered by this Agreement. Upon receipt 
thereof, AT&T will file this Agreement in that state, and GRUCom may purchase 
services pursuant to this Agreement in that state, subject to establishing 
appropriate accounts in the additional state as described in Attachment 7. 

Should GRUCom's certification in any state be rescinded or otherwise terminated, 
AT&T may, at its election, suspend or terminate this Agreement immediately and 
all monies owed on all outstanding invoices for services provided in that state shall 
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become due, or AT&T may refuse to provide services hereunder in that state until 
certification is reinstated in that state, provided such notification is made prior to 
expiration ofthe tenn of this Agreement. GRUCom shall provide an effective 
certification to do business issued by the secretary of state or equivalent authority 
in each state covered by this Agreement. 

2 	 Tenn of the Agreement 

2.1 	 The initial tenn ofthis Agreement shall be five (5) years, beginning on the 
Effective Date and shall apply to the AT&T Southeast Region 9-State in the 
state(s) of Florida. Notwithstanding any prior agreement of the Parties, the rates, 
terms and conditions of this Agreement shall not be applied retroactively prior to 
the Effective Date. 

2.2 	 The Parties agree that by no earlier than two hundred seventy (270) days and no 
later than one hundred eighty (180) days prior to the expiration of the initial tenn 
of this Agreement, the Parties shall commence negotiations for a new agreement to 
be effective beginning on the expiration date of this Agreement (Subsequent 
Agreement). Ifas of the expiration of the initial tenn of this Agreement, a 
Subsequent Agreement has not been executed by the Parties, then except as set 
forth in Sections 2.3.1 and 2.3.2 below, this Agreement shall continue on a month­
to-month basis while a Subsequent Agreement is being negotiated. The Parties' 
rights and obligations with respect to this Agreement after expiration of the initial 
term shall be as set forth in Section 2.3 below. 

2.3 	 If, within one hundred thirty-five (135) days of commencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to negotiate new tenns, 
conditions and prices for a Subsequent Agreement, either Party may petition the 
Commission to establish appropriate rates, terms and conditions for the 
Subsequent Agreement pursuant to 47 U.S.c. § 252. 

2.3.1 	 GRUCom may request termination of this Agreement only if it is no longer 
purchasing services pursuant to this Agreement. Except as set forth in Section 
2.3.2 below, notwithstanding the foregoing, in the event that as of the date of 
expiration of the initial tenn of this Agreement and conversion of this Agreement 
to a month-to-month tenn, the Parties have not entered into a Subsequent 
Agreement and no arbitration proceeding has been filed in accordance with Section 
2.3 above, then AT&T may terminate this Agreement upon sixty (60) days notice 
to GRUCom. In the event that AT&T terminates this Agreement as provided 
above, AT&T shall continue to offer services to GRUCom pursuant to the rates, 
tenns and conditions set forth in AT&T's then current standard interconnection 
agreement. In the event that AT&T's standard interconnection agreement 
becomes effective between the Parties, the Parties may continue to negotiate a 
Subsequent Agreement. 

2.3.2 	 Notwithstanding Section 2.2 above, in the event that as of the expiration ofthe 
initial tenn of this Agreement the Parties have not entered into a Subsequent 
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Agreement and no arbitration proceeding has been f.ded in accordance with Section 
2.3 above and AT&T is not providing any services under this Agreement as of the 
date of expiration of the initial term of this Agreement, then this Agreement shall 
not continue on a month-to-month basis but shall be deemed terminated as of the 
expiration date hereof. 

If, at any time during the term of this Agreement, AT&T is unable to contact 
GRUCom pursuant to the Notices provision hereof or any other contact 
information provided by GRUCom under this Agreement, and there are no active 
services being provisioned under this Agreement, then AT&T may, at its 
discretion, terminate this Agreement, without any liability whatsoever, upon 
sending of notification to GRUCom pursuant to the Notices section hereof. 
Furthermore, if after eighteen (18) months following the Effective Date of this 
Agreement GRUCom has no active services pursuant to this Agreement, AT&T 
may terminate this Agreement, without any liability to AT&T, upon notification to 
GRUCom pursuant to the Notices section hereof. 

In addition to as otherwise set forth in this Agreement, AT&T reserves the right to 
suspend access to ordering systems, refuse to process additional or pending 
applications for service, or terminate service in the event of prolubited, unlawful or 
improper use of AT&T's facilities or service, abuse of AT&T's facilities or any 
other material breach of this Agreement, and all monies owed on all outstanding 
invoices shall become due. In such event, GRUCom is solely responsible for 
notifying its customers of any discontinuance of service. 

Nondiscriminatory Access 

When GRUCom purchases Telecommunications Services from AT&T pursuant to 
Attachment I of this Agreement for the purposes of resale to customers, such 
services shall be equal in quality, subject to the same conditions, and provided 
within the same provisioning time intervals that AT&T provides to others, 
including its customers. To the extent technically feasible, the quality of a 
Network Element, as well as the quality of the access to such Network Element 
provided by AT&T to GRUCom shall be at least equal to that which AT&T 
provides to itself and shall be the same for all Telecommunications carriers 
requesting access to that Network Element. The quality of the interconnection 
between the network of AT&T and the network ofGRUCom shall be at a level 
that is equal to that which AT&T provides itself, a subsidiary, an Affiliate, or any 
other party. The interconnection facilities shall be designed to meet the same 
technical criteria and service standards that are used within AT&T's network and 
shall extend to a consideration of service quality as perceived by AT&T's 
customers and service quality as perceived by GRUCom. 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

Subpoenas Directed to AT&T. Where AT&T provides resold services for 
GRUCom, AT&T shall respond to subpoenas and court ordered requests delivered 
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directly to AT&T for the purpose of providing call detail records when the 
targeted telephone numbers belong to GRUCom customers. Billing for such 
requests will be generated by AT&T and directed to the law enforcement agency 
initiating the request. AT&T shall maintain such information for GRUCom 
customers for the same length of time it maintains such information for its own 
customers. 

4.2 	 Subpoenas Directed to GRUCom. Where AT&T is providing resold services to 
GRUCom, then GRUCom agrees that in those cases where GRUCom receives 
subpoenas or court ordered requests regarding targeted telephone numbers 
belonging to GRUCom customers, and where GRUCom does not have the 
requested information, GRUCom will advise the law enforcement agency initiating 
the request to redirect the subpoena or court ordered request to AT&T for 
handling in accordance with Section 4.1 above. 

4.3 	 In all other instances, where either Party receives a request for information 
involving the other Party's customer, the Party receiving the request will advise the 
law enforcement agency initiating the request to redirect such request to the other 
Party. 

5 	 Liability and Indemnification 

5.1 	 GRUCom Liability. In the event that GRUCom consists of two (2) or more 
separate entities as set forth in this Agreement and/or any Amendments hereto, or 
any third party places orders under this Agreement using GRUCom's company 
codes or identifiers, all such entities shall be jointly and severally liable for the 
obligations of GRUCom under this Agreement. 

5.2 	 Liability for Acts or Omissions of Third Parties. AT&T shall not be liable to 
GRUCom for any act or omission of another entity providing any services to ' 
GRUCom. 

5.3 	 Except for any indemnification obligations of the Parties hereunder, each Party's 
liability to the other for any loss, cost, cJaim, injury, liability or expense, including 
reasonable attorneys' fees relating to or arising out of any cause whatsoever, 
whether based in contract, negligence or other tort, strict liability or otherwise, 
relating to the performance of this Agreement, shall not exceed a credit for the 
actual cost of the services or functions not performed or improperly performed. 
Any amounts paid to GRUCom pursuant to Attachment 9 hereof shall be credited 
against any damages otherwise payable to GRUCom pursuant to this Agreement. 

5.3.1 	 Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs and 
contracts with its customers and third parties that relate to any service, product or 
function provided or contemplated under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to the customer 
or third party for (i) any loss relating to or arising out of this Agreement, whether 
in contract, tort or otherwise, that exceeds the amount such Party would have 
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charged that applicable person for the service, product or function that gave rise to 
such loss and (ii) consequential damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a loss as a result thereof, such Party shall, except to the extent caused by the 
other Party's gross negligence or willful misconduct, indemnify and reimburse the 
other Party for that portion of the loss that would have been limited had the frrst 
Party included in its tariffs and contracts the limitations of liability that such other 
Party included in its own tariffs at the time of such loss. 

5.3.2 	 Neither AT&T nor GRUCom shall be liable for damages to the other Party's 
terminal location, equipment or customer premises resulting from the furnishing of 
a service, including, but not limited to, the installation and removal of equipment 
or associated wiring, except to the extent caused by a Party's negligence or willful 
misconduct or by a Party's failure to ground properly a local loop after 
disconnection. 

5.3.3 	 Under no circumstance shall a Party be responsible or liable for indirect, incidental, 
or consequential damages, including, but not limited to, economic loss or lost 
business or profits, damages arising from the use or performance of equipment or 
software, or the loss of use of software or equipment, or accessories attached 
thereto, delay, error, or loss of data. In connection with this limitation of liability, 
each Party recognizes that the other Party may, from time to time, provide advice, 
make recommendations, or supply other analyses related to the services or 
facilities described in this Agreement, and, while each Party shall use diligent 
efforts in this regard, the .Parties acknowledge and agree that this limitation of 
liability shall apply to provision of such advice, recommendations, and analyses. 

5.3.4 	 To the extent any specific provision of this Agreement purports to impose liability, 
or limitation of liability, on either Party different from or in conflict with the 
liability or limitation of liability set forth in this Section, then with respect to any 
facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained in such specific provision shall apply. 

5.4 	 Indemnification for Certain Claims. Except as otherwise set forth in this 
Agreement and except to the extent caused by the indemnified Party's gross 
negligence or willful misconduct, the Party providing services hereunder, its 
Affiliates and its parent company, shall be indemnified, defended and held harmless 
by the Party receiving services hereunder against any claim, loss or damage arising 
from the receiving Party's use of the services provided under this Agreement 
pertaining to (I) claims for libel, slander or invasion of privacy arising from the 
content of the receiving Party's own communications, or (2) any claim, loss or 
damage claimed by any third party (including, but not limited to, a customer of the 
Party receiving services) arising from the third party's use or reliance on and 
arising from the Party receiving services use or reliance on the providing Party's 
services, actions, duties, or obligations arising out of this Agreement. 
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5.5 	 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

6 	 Intellectual Property Rights and Indemnification 

6.1 	 No License. Except as expressly set forth in Section 6.2 below, no patent, 
copyright, trademark or other proprietary right is licensed, granted or otherwise 
transferred by this Agreement. The Parties are strictly prohtbited from any use, 
including but not limited to, in the selling, marketing, promoting or advertising of 
telecommunications services, of any name, service mark, logo or trademark 
(collectively, the "Marks") of the other Party. The Marks include those Marks 
owned directly by a Party or its Affiliate(s) and those Marks that a Party has a 
legal and valid license to use. The Parties acknowledge that they are separate and 
distinct and that each provides a separate and distinct service and agree that neither 
Party may, expressly or impliedly, state, advertise or market that it is or offers the 
same service as the other Party or engage in any other activity that may result in a 
likelihood of confusion between its own service and the service of the other Party. 

6.2 	 Ownership of Intellectual Property. Any intellectual property that originates from 
or is developed by a Party shall remain the exclusive property of that Party. 
Except for a limited, non-assignable, non-exclusive, non-transferable license to use 
patents or copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any service solely as provided under 
this Agreement, no license in patent, copyright, trademark or trade secret, or other 
proprietary or intellectual property right, now or hereafter owned, controlled or 
licensable by a Party, is granted to the other Party. Neither shall it be implied nor 
arise by estoppel. Any trademark, copyright or other proprietary notices appearing 
in association with the use of any facilities or equipment (including software) shall 
remain on the documentation, material, product, service, equipment or software. It 
is the responsibility of each Party to ensure at no additional cost to the other Party 
that it has obtained any necessary licenses in relation to intellectual property of 
third Parties used in its network that may be required to enable the other Party to 
use any facilities or equipment (including software), to receive any service, or to 
perform its respective obligations under this Agreement. 

6.3 	 Intellectual Property Remedies 

6.3.1 	 Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely from the use by the receiving Party of 
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such service in the manner contemplated under this Agreement and will indemnify 
the receiving Party for any damages awarded based solely on such claims in 
accordance with Section 5 above. 

6.3.2 	 Claim of Infringement 

6.3.2.1 	 In the event that use of any facilities or equipment (including software), becomes, 
or in the reasonable judgment of the Party who owns the affected network is likely 
to become, the subject of a claim, action, suit, or proceeding based on intellectual 
property infringement, then said Party, promptly and at its sole expense and sole 
option, but subject to the limitations of liability set forth below, shall: 

6.3.2.2 	 modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

6.3.2.3 	 obtain a license sufficient to allow such use to continue. 

6.3.2.4 	 In the event Sections 6.3.2.2 or 6.3.2.3 above are commercially unreasonable, then 
said Party may terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the infringement 
claim. 

6.3.3 	 Exception to Obligations. Neither Party's obligations under this Section shall apply 
to the extent the infringement is caused by: (i) modification of the facilities or 
equipment (including software) by the indemnitee; (ii) use by the indemnitee of the 
facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor, 
provided the facilities or equipment (including software) would not be infringing if 
used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 

6.3.4 	 Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual property 
infringement arising out of the conduct of business under this Agreement. 

6.3.5 	 Dispute Resolution. Any claim arising under Sections 6.1 and 6.2 above shall be 
excluded from the dispute resolution procedures set forth in Section 8 below and 
shall be brought in a court of competent jurisdiction. 

7 	 Proprietary and Confidential Information 

7.1 	 Proprietary and Confidential Information. It may be necessary for AT&T and 
GRUCom, each as the "Discloser," to provide to the other Party, as "Recipient," 
certain proprietary and confidential information (including trade secret 
information) including but not limited to technical, fmancial, marketing, staffmg 
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and business plans and information, strategic information, proposals, request for 
proposals, specifications, drawings, maps, prices, costs, costing methodologies, 
procedures, processes, business systems, software programs, techniques, customer 
account data, call detail records and like information (collectively the 
"Information"). All such Information conveyed in writing or other tangible form 
shall be clearly marked with a confidential or proprietary legend. Information 
conveyed orally by the Discloser to Recipient shall be designated as proprietary 
and confidential at the time of such oral conveyance, shall be reduced to writing by 
the Discloser within forty-five (45) days thereafter, and shall be clearly marked 
with a confidential or proprietary legend. 

7.2 	 Use and Protection oflnformation. Recipient agrees to protect such Information 
of the Discloser provided to Recipient from whatever source from distribution, 
disclosure or dissemination to anyone except employees consultants, contractors 
and agents of Recipient or its Affiliates with a need to know such Information 
solely in conjunction with Recipient's analysis of the Information and for no other 
purpose except as authorized herein or as otherwise authorized in writing by the 
Discloser. Recipients may make tangible or electronic copies, notes, summaries 
or extracts of Information only as necessary for use as authorized herein. All 
tangible or electronic copies, notes, summaries or extracts must be marked with 
the same confidential and proprietary notice as appears on the original. 
Information remains at all times the property of Discloser. Upon Discloser's 
request, all or any requested portion of the Information (including, but not limited 
to, tangible and electronic copies, notes, summaries or extracts of any Information) 
will be promptly returned to Discloser or destroyed, and Recipient will provide 
Discloser with written certification stating that such information has been returned 
or destroyed. 

7.3 	 Exceptions 

7.3.1 	 Recipient will not have an obligation to protect any portion of the Information 
which: 

7.3.2 	 (a) is made publicly available by the Discloser or lawfully by a nonparty to this 
Agreement; (b) is lawfully obtained by Recipient from any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep it 
confidential; or (d) is released from the terms of this Agreement by Discloser upon 
written notice to Recipient. 

7.3.3 	 GRUCom has represented to AT&T, and based upon such representation AT&T 
acknowledges, that GRUCom is a municipal corporation subject to certain public 
disclosure laws pursuant to Aorida Statutes. Notwithstanding anything herein to 
the contrary, any information in GRUCom's possession that, in the reasonable 
opinion of counsel for GRU, is required to be disclosed under public records laws 
applicable to GRUCom may be disclosed by GRUCom pursuant to such laws; 
provided, however, that in a timely manner and prior to such disclosure GRUCom 
shall notify AT&T of any such required disclosure to afford AT&T an opportunity 
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to oppose such disclosure or protect such information through petition to the 
Commission, a court of competent jurisdiction, or other appropriate means. In 
light of GRUCom's obligations to comply with such public disclosure laws, in the 
event GRUCom requests infonnation from AT&T that is of a sensitive nature and 
that AT&T deems Confidential Information, AT&T may request that GRUCom 
review such information on AT&T's premises, and GRUCom shall not copy or 
otherwise retain such Confidential Information. GRUCom's review of such 
infonnation as described in this Section shall meet AT&T's obligation to provide 
requested information to GRUCom pursuant to this Agreement. 

Recipient agrees to use the Information solely for the purposes of negotiations 
pursuant to 47 U.S.C. § 251 or in performing its obligations under this Agreement 
and for no other entity or purpose, except as may be otherwise agreed to in writing 
by the Parties. Nothing herein shall prohibit Recipient from providing information 
requested by the FCC or a state regulatory agency with jurisdiction over this 
matter, or to support a request for arbitration or an allegation of failure to 
negotiate in good faith. 

Recipient agrees not to publish or use the Information for any advertising, sales or 
marketing promotions, press releases, or publicity matters that refer either directly 
or indirectly to the Information or to the Discloser or any of its affiliated 
companies. 

The disclosure of Information neither grants nor implies any license to the 
Recipient under any trademark, patent, copyright, application or other intellectual 
property right that is now or may hereafter be owned by the Discloser. 

Survival of Confidentiality Obligations. The Parties' rights and obligations under 
this Section 7 shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of this Agreement. Thereafter, the Parties' rights and 
obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, if any dispute arises as to the 
interpretation of any provision of this Agreement or as to the proper 
implementation of this Agreement, the aggrieved Party, if it elects to pursue 
resolution of the dispute, shall petition the Commission for a resolution of the 
dispute. However, each Party reserves any rights it may have to seek judicial 
review of any ruling made by the Commission concerning this Agreement. 

Taxes 

DefInition. For purposes of this Section, the terms "taxes" and "fees" shall include 
but not be limited to federal, state or local sales, use, excise, gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including. 
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tariff surcharges and any fees, charges or other payments, contractual or 
otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees or otherwise) imposed, or sought to be imposed, on or with respect 
to the services furnished hereunder or measured by the charges or payments 
therefor, excluding any taxes levied on income. 

9.2 	 Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party 

9.2.1 	 Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 

9.2.2 	 Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

9.3 	 Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By 
Providing Party 

9.3.1 	 Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

9.3.2 	 To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed. 

9.3.3 	 If the purchasing Party determines that in its opinion any such taxes or fees are not 
applicable, the providing Party shall not bill such taxes or fees to the purchasing 
Party if the purchasing Party provides written certification, reasonably satisfactory 
to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, setting forth the basis therefor, and satisfying any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be applicable, or any such tax 
or fee that was not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party shall promptly furnish the providing Party with copies of all ftlings in any 
proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

9.3.4 	 In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. The purchasing Party shall have 
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the right to contest, at its own expense, any such tax or fee that it believes is not 
applicable or was paid by it in error. If requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is permitted under applicable law, or, if an assignment is not permitted, 
by filing and pursuing a claim for refund on behalf of the purchasing Party but at 
the purchasing Party's expense. 

9.3.5 	 If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

9.3.6 	 Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

9.3.7 	 Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of any obligations hereunder. 

9.4 	 Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party 

9.4.1 	 Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

9.4.2 	 To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed. 

9.4.3 	 If the purchasing Party disagrees with the providing Party's determination as to the 
application of or basis for any such tax or fee, the Parties shall consult with respect 
to the imposition and billing of such tax or fee. Notwithstanding the foregoing, the 
providing Party shall retain ultimate responsibility for determining whether and to 
what extent any such taxes or fees are applicable, and the purchasing Party shall 
abide by such determination and pay such taxes or fees to the providing Party. 
The providing Party shaH further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; provided, 
however, that any such contest undertaken at the request of the purchasing Party 
shall be at the purchasing Party's expense. 
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9.4.4 	 In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. The purchasing Party shall have 
the right to contest, at its own expense, any such tax or fee that it believes is not 
applicable or was paid by it in error. If requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is permitted under applicable law, or, if an assignment is not permitted, 
by filing and pursuing a claim for refund on behalf of the purchasing Party but at 
the purchasing Party's expense. 

9.4.5 	 If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

9.4.6 	 Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorneys' fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

9.4.7 	 Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of any obligations hereunder. 

9.5 	 Additional Provisions Applicable to All Taxes and Fees 

9.5.1 	 In any contest of a tax or fee by one Party, the other Party shall cooperate fully by 
providing records, testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest. Further, the other Party shall be 
reimbursed for any reasonable and necessary out-of-pocket copying and travel 
expenses incurred in assisting in such contest. 

9.5.2 	 Notwithstanding any provision of this Agreement to the contrary, any 
administrative, judicial, or other proceeding cOflcerning the application or amount 
of a tax or fee shall be maintained in accordance with the provisions of this Section 
and any applicable federal, state or local law governing the resolution of such 
disputed tax or fee; and under no circumstances shall either Party have the right to 
bring a dispute related to the application or amount of a tax or fee before a 
regulatory authority. 
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10 	 Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes requested 
by GRUCom, or any other circumstances beyond the reasonable control and 
without the fault or negligence of the Party affected, the Party affected shall be 
excused from such performance on a day-to-day basis to the extent of such 
prevention, restriction, or interference (and the other Party shall likewise be 
excused from performance of its obligations on a day-to-day basis until the delay, 
restriction or interference has ceased); provided, however, that the Party so 
affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes are 
removed or cease. The Party affected shall provide notice of the Force Majeure 
event within a reasonable period of time following such an event. 

11 	 Adoption of Agreements 

Pursuant to 47 U.S.C. § 252(i) and 47 c.F.R. § 51.809, AT&T shall make 
available to GRUCom any entire interconnection agreement filed and approved 
pursuant to 47 U.S.C. § 252. The adopted agreement shall apply to the same 
states as the agreement that was adopted, and the term of the adopted agreement 
shall expire on the same date as set forth in the agreement that was adopted. 

12 	 Modification of Agreement 

12.1 	 If GRUCom changes its name or makes changes to its company structure or 
identity due to a merger, acquisition, transfer or any other reason, it is the 
responsibility of GRUCom to notify AT&T of said change, request that an 
amendment to this Agreement, if necessary, be executed to reflect said change and 
notify the Commission of such modification of company structure in accordance 
with the state rules governing such modification in company structure if applicable. 
Additionally, GRUCom shall provide AT&T with any necessary supporting 
documentation, which may include, but is not limited to, a credit application, 
Application for Master Account, proof of authority to provide telecommunications 
services, the appropriate Operating Company Number (OCN) for each state as 
assigned by National Exchange Carrier Association (NECA), Carrier Identification 
Code (CIC), Access Customer Name and Abbreviation (ACNA), AT&T's blanket 
form letter of authority (LOA), Misdirected Number form and a tax exemption 
certificate. 

12.2 	 No modification, amendment, supplement to, or waiver of the Agreement or any of 
its provisions shall be effective and binding upon the Parties unless it is made in 
writing and duly signed by the Parties. 
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15 

Intervening Law 

This Agreement is the result of negotiations between the Parties and may 
incorporate certain provisions that resulted from arbitration by the appropriate 
state Commission(s). In entering into this Agreement and any Amendments to such 
Agreement and carrying out the provisions herein, neither Party waives, but 
instead expressly reserves, alI of its rights, remedies and arguments with respect to 
any orders, decisions, legislation or proceedings and any remands thereof and any 
other federal or state regulatory, legislative or judicial action(s) which the Parties 
have not yet fully incorporated into this Agreement or which may be the subject of 
further review. If any action by any state or federal regulatory or legislative body 
or court of competent jurisdiction invalidates, modifies, or stays the enforcement 
of laws or regulations that were the basis or rationale for any rate(s), term(s) 
and/or condition(s) ("Provisions") of the Agreement and/or otherwise affects the 
rights or obligations of either Party that are addressed by this Agreement, the 
affected Provision(s) shaH be immediately invalidated, modified or stayed 
consistent with the action of the regulatory or legislative body or court of 
competent jurisdiction upon the written request of either Party in accordance with 
Section 20.1 below ("Written Notice"). With respect to any Written Notices 
hereunder, the Parties shall have sixty (60) days from the Written Notice to 
attempt to reach agreement on appropriate conforming modifications to the 
Agreement. If the Parties are unable to agree upon the conforming modifications 
within sixty (60) days from the Written Notice, any disputes between the Parties 
concerning such actions shall be resolved pursuant to the dispute resolution 
process provided for in this Agreement. 

Legal Rights 

Execution of this Agreement by either Party does not confrrm or imply that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies, including appeals of any such 
decision(s). 

Indivisibility 

Subject to Section 15 below, the Parties intend that this Agreement be indivisible 
and nonseverable, and each of the Parties acknowledges that it has assented to all 
of the covenants and promises in this Agreement as a single whole and that all of 
such covenants and promises, taken as a whole, constitute the essence of the 
contract. Without limiting the generality of the foregoing, each of the Parties 
acknowledges that any provision by AT&T of collocation space under this 
Agreement is solely for the purpose of facilitating the provision of other services 
under this Agreement as set forth in Attachment 4. The Parties further 
acknowledge that this Agreement is intended to constitute a single transaction and 
that the obligations of the Parties under this Agreement are interdependent. 
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16 	 Severability 

If any provision of this Agreement, or part thereof, shall be held invalid or 
unenforceable in any respect, the remainder of the Agreement or provision shall 
not be affected thereby, provided that the Parties shall negotiate in good faith to 
reformulate such invalid provision, or part thereof, or related provision, to reflect 
as closely as possible the original intent of the parties, consistent with applicable 
law, and to effectuate such portions thereof as may be valid without defeating the 
intent of such provision. In the event the Parties are unable to mutually negotiate 
such replacement language, either Party may elect to pursue the dispute resolution 
process set forth in Section 8 above. 

17 	 Non-Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to require performance of any of 
the provisions hereof shall in no way be construed to be a waiver of such 
provisions or options, and each Party, notwithstanding such failure, shall have the 
right thereafter to insist upon the performance of any and all of the provisions of 
this Agreement. 

18 	 Governing Law 

Where applicable, this Agreement shall be governed by and construed in 
accordance with federal and state substantive telecommunications law, including 
rules and regulations of the FCC and appropriate Commission. In all other 
respects, this Agreement shall be governed by and construed and enforced in 
accordance with the laws of the State of Georgia without regard to its conflict of 
laws principles. 

19 	 Assignments and Transfers 

19.1 	 Any assignment by either Party to any entity of any right, obligation or duty, or of 
any other interest hereunder, in whole or in part, without the prior written consent 
of the other Party shall be void. The assignee must provide evidence of a 
Commission approved certification to provide Telecommunications Service in each 
state that GRUCom is entitled to provide Telecommunications Service. After 
AT&T's consent, the Parties shall amend this Agreement to reflect such 
assignments and shall work cooperatively to implement any changes required due 
to such assignment. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. No 
assignment or delegation hereof shall relieve the assignor of its obligations under 
this Agreement in the event that the assignee fails to perform such obligations. 
Notwithstanding anything to the contrary in this Section, GRUCom shall not be 
permitted to assign this Agreement in whole or in part to any entity unless either 
(1) GRUCom pays all bills, past due and current, under this Agreement, or (2) 
GRUCom's assignee expressly assumes liability for payment of such bills. 

19.2 	 In the event that GRUCom desires to transfer any services hereunder to another 
provider of Telecommunications Service, or GRUCom desires to assume 
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hereunder any services provisioned by AT&T to another provider of 
Telecommunications Service, such transfer of services shall be subject to 
separately negotiated rates,terms and conditions. 

20 	 Notices 

20.1 	 Every notice, consent or approval of a legal nature, required or permitted by this 
Agreement shall be in writing and shall be delivered either by hand, by overnight 
courier or by US mail postage prepaid, or email if an email address is listed below, 
addressed to: 

AT&T 

AT&T Local Contract Manager 
600 North 19th Street, 10th floor 
Birmingham, AL 35203 

and 

Business Markets Attorney 

Suite 4300 

675 West Peachtree Street 

Atlanta, GA 30375 


City of Gainesville, a municipal corporation dba GRUCom 
Edward Hoffman 
301 SE 4th A venue 
Gainesville, FL 32601 
Phone: 352-334-3400 X1071 
Fax: 352-334-2799 
Email: hoffmanel@gru.com 

or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party. 

20.2 	 Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the f:tfth day, or next business day after the fifth day, after it was deposited in the 
mails. 

20.3 	 Notwithstanding the above, AT&T will post to AT&T's Interconnection Web site 
changes to business processes and policies and shall post to AT&T's 
Interconnection Web site or submit through applicable electronic systems, other 
service and business related notices not requiring an amendment to this 
Agreement. 
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Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way defme, modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed in mUltiple counterparts, each of which shall be 
deemed an original, but all of which shall together constitute but one and the same 
document. 

Filing of Agreement 

This Agreement, and any amendments hereto, shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of the Act, or 
as otherwise required by the state and the Parties shall share equally in any 
applicable fees. Notwithstanding the foregoing, this Agreement shall not be 
submitted for approval by the appropriate state regulatory agency unless and until 
such time as GRUCom is duly certifIed as a local exchange carrier in such state, 
except as otherwise required by a Commission. 

Compliance with Law 

The Parties have negotiated their respective rights and obligations pursuant to 
substantive Federal and State Telecommunications law and this Agreement is 
intended to memorialize the Parties' mutual agreement with respect to each Party's 
rights and obligations under the Act and applicable FCC and Commission orders, 
rules and regulations. Nothing contained herein, nor any reference to applicable 
rules and orders, is intended to expand on the Parties' rights and obligations as set 
forth herein. This Agreement also contains certain provisions that were negotiated 
without regard to the Parties' obligations as set forth Section 251 ofthe Act. To 
the extent the provisions of this Agreement differ from the provisions of any 
Federal or State Telecommunications statute, rule or order in effect as of the 
execution of this Agreement, this Agreement shall control. Each Party shall 
comply at its own expense with all other laws of general applicability. 

Necessary Approvals 

Each Party shall be responsible for obtaining and keeping in effect all approvals 
from, and rights granted by, governmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection 
with the performance of its obligations under this Agreement. Each Party shall 
reasonably cooperate with the other Party in obtaining and maintaining any 
required approvals and rights for which such Party is responsible. 
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27 	 Good Faith Perfonnance 

Each Party shall act in good faith in its performance under this Agreement and, in 
each case in which a Party's consent or agreement is required or requested 
hereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 

28 	 Rates 

28.1 	 GRUCom shall pay the charges set forth in this Agreement. In the event that 
AT&T is unable to bill the applicable rate or no rate is established or included in 
this Agreement for any services provided pursuant to this Agreement, AT&T 
reserves the right to back bill GRUCom for such rate or for the difference between 
the rate actually billed and the rate that should have been billed pursuant to this 
Agreement; provided, however, that subject to GRUCom's agreement to the 
limitation regarding billing disputes as described in Section 2.2 of Attachment 7 
hereof, AT&T shall not back bill any amounts for services rendered more than 
twelve (12) months prior to the date that the charges or additional charges for such 
services are actually billed. Notwithstanding the foregoing, both Parties recognize 
that situations may exist which could necessitate back billing beyond twelve (12) 
months. These exceptions are: 

• 	 Charges connected with jointly provided services whereby meet point 
billing guidelines require either Party to rely on records provided by a 
third party and such records have not been provided in a timely manner; 

• 	 Charges incorrectly billed due to erroneous information supplied by the 
non-billing Party; 

• 	 Charges for which a regulatory body has granted, or a regulatory 
change permits, the billing Party the authority to back bill. 

28.2 	 To the extent a rate element is omitted or no rate is established, AT&T has the 
right not to provision such service until the Agreement is amended to include such 
rate. 

28.3 	 To the extent GRUCom requests services not included in this Agreement, such 
services shall be provisioned pursuant to the rates, terms and conditions set forth in 
the applicable tariffs or a separately negotiated Agreement, unless the Parties agree 
to amend this Agreement to include such service prospectively. 

29 	 Rate True-Up 

29.1 	 This section applies to rates that are expressly subject to true-up. 

29.2 	 The rates shall be trued-up, either up or down, based on fmal prices determined 
either by further agreement between the Parties, or by a fmal and effective order of 
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the Commission. The Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with the rates for each item, with the 
fmal prices determined for each item. Each Party shall keep its own records upon 
which the true-up can be based, and any fmal payment from one Party to the other 
shall be in an amount agreed upon by the Parties based on such records. In the 
event of any discrepancy between the records or disagreement between the Parties 
regarding the amount of such true-up, the dispute shall be subject to the dispute 
resolution process set forth in this Agreement. 

29.3 A fmal and effective order of the Commission that forms the basis of a true-up 
shall be based upon cost studies submitted by either or both Parties to the 
Commission and shall be binding upon AT&T and GRUCom specifically or upon 
all carriers generally, such as a generic cost proceeding. 

30 Survival 

The Parties' obligations under this Agreement which by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 

31 Entire Agreement 

31.1 This Agreement means the General Tenns and Conditions, the Attachments hereto 
and all documents identified therein, as such may be amended from time to time 
and which are incorporated herein by reference. all of which. when taken together, 
are intended to constitute one indivisible agreement. This Agreement sets forth the 
entire understanding and supersedes prior agreements between the Parties relating 
to the subject matter contained in this Agreement and merges all prior discussions 
between them. Any orders placed under prior agreements between the Parties 
shall be governed by the tenns of this Agreement and GRUCom acknowledges and 
agrees that any and all amounts and obligations owed for services provisioned or 
orders placed under prior agreements between the Parties, related to the subject 
matter hereof, shall, as of the Effective Date, be due and owing under this 
Agreement and be governed by the terms and conditions of this Agreement as if 
such services or orders were provisioned or placed under this Agreement. Neither 
Party shall be bound by any defInition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this Agreement or 
as is contemporaneously or subsequently set forth in writing and executed bya. 
duly authorized officer or representative of the Party to be bound thereby. 

31.2 Any reference throughout this Agreement to a tariff, industry guideline, AT&T's 
technical guideline or reference, AT&T business rule, guide or other such 
document containing processes or specifications applicable to the services 
provided pursuant to this Agreement, shall be construed to refer to only those 
provisions thereof that are applicable to these services, and shall include any 
successor or replacement versions thereof, all as they are amended from time to 
time and all of which are incorporated herein by reference, and may be found at 
AT&T's Interconnection Web site at: www.interconnection.bellsouth.com. 
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References to state tariffs throughout this Agreement shall be to the tariff for the 
state in which the services were provisioned; provided, however, that in any state 
where certain AT&T services or tariff provisions have been or become deregulated 
or detariffed, any reference in this Agreement to a detariffed or deregulated service 
or provision of such tariff shall be deemed to refer to the service description, price 
list or other agreement pursuant to which AT&T provides such services as a result 
of detariffing or deregulation. 
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IN WITNESS WHEREOF, the Parties .have executed tbis Agreement the day and year 
written below. 

lJeDSoutb Tele~oU1munications, Inc. 
dIbIa AT&T Alabama, AT&T Florida. 
AT&T Geo~ AT&T Kentucky, 
AT&T Louisiana, AT&T Mississippi, 
AT&T North CaroHna, AT&T South 
Carotina an AT&T Tennessee 

B. 

Name: Kristen E. Shore 

City of Gainesville, a municipal 
corporation dba GRUCom 

I'
Name: Karen S. Johnson 

Title: Director Title: General Manager 

Date: Date: /1.:)11 s-Iof')
/ I 

FACILITJES-BASED OCN # as 4-8. 
ACNA GSV 
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RESALE 

1. 	 Discount Rates 

1.1 	 The discounts rates applied to GRUCom's purchases of AT&T 
Telecommunications Services for the purpose of resale shall be as set forth in 
Exhibit D. Such discounts have been determined by the applicable Commission 
to reflect the costs avoided by AT&T when selling a service for wholesale 
purposes. 

1.2 	 The Telecommunications Services available for purchase by GRUCom for the 
purposes of resale to GRUCom's customers shall be available at AT&T's tariffed 
rates less the discount reflected in Exhibit D and subject to the exclusions and 
limitations in Exhibit A. 

2. 	 Definition of Terms 

For purposes of this Attachment only, the following terms shall have the 
definitions as set forth below: 

2.1 	 Customer of Record means the entity responsible for placing application for 
service; requesting additions, rearrangements, maintenance or discontinuance of 
service; payment in full of charges incurred such as nonrecurring, monthly 
recurring, toll, directory assistance, etc. 

2.2 	 End User Customer Location means the physical location of the premises where a 
customer makes use of the Telecommunications Services. 

2.3 	 New Services means functions, features or capabilities that are not currently 
offered by AT&T. This includes packaging of existing services or combining a 
new function, feature or capability with an existing service. 

2.4 	 Resale means an activity wherein a certificated CLEC, such as GRUCom, 
subscribes to the retail Telecommunications Services of AT&T and then offers 
those retail Telecommunications Services to the pUblic. 

3. 	 General Provisions 

3.1 	 All of the negotiated rates, terms and conditions set forth in this Attachment 
pertain to the resale of AT&T's retail Telecommunications Services and other 
services specified in this Attachment. Subject to effective and applicable FCC 
and Commission rules and orders, AT&T shall make available to GRUCom for 
resale those Telecommunications Services AT&T makes available, pursuant to its 
General Subscriber Services Tariff (GSST) and Private Line Services Tariff, to 
customers who are not Telecommunications carriers. 

3.1.1 	 When GRUCom provides Resale service in a cross boundary area (customer is 
physically located in a particular state and is served by a central office in an 
adjoining state) the rates, regulations and discounts for the state in which the 
serving central office is located will apply. Billing will be from the state in which 
the customer is located. 

Version: 2Q07 Standard leA 
04126/07 

eees 29 of 242 



Attachment 1 
Page 4 

3.2 	 GRUCom as a reseller of Lifeline and Link-Up Services hereby certifies that it 
has and will comply with the FCC requirements governing the Lifeline and Link­
Up programs as set forth in 47 c.F.R. § 54.417(a) and (b). This includes the 
requirements set forth in AT&T's GSST, Sections A3.31 and A4.7. 

3.2.1 	 GRUCom shall maintain records to document FCC or applicable state eligibility 
and verification records to document compliance governing the Lifeline/Link-Up 
programs for the three (3) full preceding calendar years, and GRUCom shall 
provide such documentation to the FCC or it's Administrator upon request. 

3.2.2 In Tennessee, if GRUCom does not resell Lifeline service to any end users, and if 
GRUCom agrees to order an appropriate Operator Services/Directory Assistance 
block as set forth in AT&T's GSST, the discount shall be twenty-one point fifty­
six percent (21.56%). 

•3.2.2.1 	 In the event GRUCom resells Lifeline service to any end user in Tennessee, 
AT&T will begin applying the sixteen percent (16%) discount rate to all services. 
Upon GRUCom and AT&T's implementation ofa billing arrangement whereby a 
separate Master Account (Q-account) associated with a separate OCN is 
established for billing of Lifeline service end users, the discount shall be applied 
as set forth in Section 3.2.2 above for the non-Lifeline affected Master Account 
(Q-account). 

3.2.2.2 	 GRUCom must provide written notification to AT&T within thirty (30) days prior 
to either providing its own operator services/directory services or ordering the· 
appropriate operator services/directory assistance blocking, to qualify for the 
higher discount rate of twenty-one point fifty-six percent (21.56%). 

3.3 	 GRUCom may purchase resale services from AT&T for its own use in operating 
its business. The resale discount will apply to those services under the following 
conditions: 

3.3.1 	 GRUCom must resell services to other end users. 

3.3.2 	 GRUCom cannot be a CLEC for the single purpose of selling to itself. 

3.3.3 	 GRUCom will be the Customer of Record for all services purchased from AT&T. 
Except as specified herein, AT&T will take orders from, biJI and receive payment 
from GRUCom for said services. 

3.4 	 GRUCom will be AT&T's single point of contact for all services purchased 
pursuant to this Agreement. AT&T shall have no contact with the customer 
except to the extent provided for herein. 

3.5 	 AT&T will continue to bill the customer for any services that the customer 
specifies it wishes to receive directly from AT&T. AT&T maintains the right to 
serve directly any customer within the service area of GRUCom. AT&T will 
continue to market directly its own Telecommunications products and services 
and in doing so may establish independent relationships with customers of 
GRUCom. Neither Party shall interfere with the right of any person or entity to 
obtain service directly from the other Party. 

3.5.1 	 AT&T will accept a request from another CLEC for conversion of the customer's 
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service from GRUCom to such other CLEC. Upon completion of the conversion 
AT&T will notify GRUCom that such conversion has been completed. 

3.5.2 	 When a customer ofGRUCom or AT&T elects to change his/her carrier to the 
other Party, both Parties agree to release the customer's service to the other Party 
concurrent with the due date of the service order, which shall be established based 
on the standard interval for the customer's requested service as set forth in the 
AT &T Product and Services Interval Guide. 

3.5.3 	 AT&T and GRUCom will refrain from contacting an customer who has placed or 
whose selected carrier has placed on the customer's behalf an order to change the 
customer's service provider from AT&T or GRUCom to the other Party until such 
time that the order for service has been completed. 

3.6 	 Current telephone numbers may normally be retained by the customer and are 
assigned to the service furnished. However, neither Party nor the customer has a 
property right to the telephone number or any other call number designation 
associated with services furnished by AT&T, and no right to the continuance of 
service through any particular central office. AT&T reserves the right to change 
such numbers, or the central office designation associated with such numbers, or 
both, whenever AT&T deems it necessary to do so in the conduct of its business 
and in accordance with AT&T practices and procedures on a nondiscriminatory 
basis. 

3.7 	 Service is furnished subject to the condition that it will not be used for any 
unlawful purpose. 

3.8 	 Service will be discontinued if any law enforcement agency advises that the 
service being used is in violation of the law. 

3.9 	 AT&T can refuse service when it has grounds to believe that service will be used 
in violation of the law. 

3.10 	 If GRUCom or its customers utilize an AT&T resold Telecommunications 
Service in a manner other than that for which the service was originally intended 
as described in AT&T's retail tariffs GRUCom has the responsibility to notify 
AT&T. AT&T will only provision and maintain said service consistent with the 
terms and conditions of the tariff describing said service. 

3.11 	 Facilities and/or equipment utilized by AT&T to provide service to GRUCom 
remain the property of AT&T. 

3.12 	 Service Ordering and Operations Support Systems (OSS) 

3.12.1 	 GRUCom must order services through resale interfaces, i.e., the Local Carrier 
Service Center (LCSC) and/or appropriate Complex Resale Support Group 
(CRSG) pursuant to this Agreement. GRUCom may submit a Local Service 
Request (LSR) electronically as set forth in Attachment 6. Service orders will be 
in a standard format designated by AT&T. 

3.12.2 	 AT &T messaging services set forth inA T &T's Messaging Service Re-Seller 
Information Package shall be made available for resale without the wholesale 
discount. 
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3.13 AT&T's Inside Wire Maintenance Service Plan is available for resale at rates, 
terms and conditions as set forth by AT&T and without the wholesale discount. 

3.14 In the event GRUCom acquires a customer whose service is provided pursuant to 
an AT&T Special Assembly, AT&T shall make available to GRUCom that 
Special Assembly at the wholesale discount at GRUCom's option. GRUCom 
shall be responsible for all terms and conditions of suchSpecial Assembly 
including but not limited to termination liability if applicable. 

3 .15 AT&T shall provide 9111E911 for GR UCom customers in the same manner that it 
is provided to AT&T customers. AT&T shall provide and validate GRUCom 
customer information to the Public Safety Answering Point (PSAP). AT&T shall 
use its service order process to update and maintain, on the same schedule that it 
uses for its customers, the GRUCom customer information in the Automatic 
Location IdentificationlData Management System (ALIIDMS) databases used to 
support 9111E911 services. 

3.16 Pursuant to 47 C.F.R. § 51.617, AT&T shall bill to GRUCom, and GRUCom 
shall pay, the End User Common Line (EUCL) charges identical to the EUCL 
charges AT&T bills its customers. 

4 AT&T's Provision of Services to GRUCom 

4.1 Resale of AT&T services shall be as follows: 

4.1.1 The resale of Telecommunications Services shall be limited to users and uses 
conforming to the class of service restrictions. 

4.1.2 Hotel and Hospital PBX services are the only Telecommunications Services 
available for resale to HoteVMotel and Hospital customers, respectively. 
Similarly, Access Line Service for Customer Provided Coin Telephones is the 
only local service available for resale to Payphone Service Provider (PSP) 
customers. Shared Tenant Service customers can only be sold those local 
exchange access services available in AT&T's GSST Section A23, Shared Tenant 
Service Section in the states of Florida, Georgia, North Carolina and South 
Carolina, and in A27 in the states of Alabama, Kentucky, Louisiana, Mississippi 
and Tennessee. 

4.1.3 AT&T reserves the right to periodically audit services purchased by GRUCoD\to 
establish authenticity of use. Such audit shall not occur more than once in a . 
calendar year. GRUCom shall make any and all records and data available to 
AT&T or AT&T's auditors on a reasonable basis. AT&T shall bear the cost of 
said audit. Any information provided by GRUCom for purposes of such audit 
shall be deemed Confidential Information pursuant to the General Terms and 
Conditions. 

4.2 Subject to Exhibit A hereto, resold services can only be used in the same manner 
as specified in AT&T's Tariffs. Resold service.S are subject to the same terms and 
conditions as are specified for such services when furnished to an individual 
customer ofAT&T in the appropriate section of AT&T's Tariffs. Specific tariff 
features (e.g., a usage allowance per month) shall not be aggregated across 
multiple resold services. 
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4.3 	 IfGRUCom cancels an order for resold services, any costs incurred by AT&T in 
conjunction with provisioning of such order will be recovered in accordance with 
AT&T's GSST and Private Line Services Tariffs. 

4.4 	 Service Jointly Provisioned with an Independent Company or CLEC 

4.4.1 	 AT&T will in some instances provision resold services in accordance with 
AT&T's GSST and Private Line Tariffs jointly with an Independent Company 
(ICO) or other CLEC. 

4.4.2 	 When GRUCom assumes responsibility for such service, all terms and conditions 
defined in the Tariff will apply for services provided within the AT&T service 
area only. 

4.4.3 	 Service terminating in an ICO or other CLEC area will be provisioned and billed 
by the ICO or other CLEC directly to GRUCom. 

4.4.4 	 GRUCom must establish a billing arrangement with the ICO or other CLEC prior 
to assuming a customer account where such circumstances apply. 

4.4.5 	 Specific guidelines regarding such services are available on the AT&T 
Interconnection Web site. 

5. 	 Maintenance of Services 

5.1 	 Services resold pursuant to this Attachment and AT&T's GSST and Private Line 
Service Tariff and facilities and equipment provided by AT&T shall be 
maintained by AT&T. 

5.2 	 GRUCom or its customers may not rearrange, move, disconnect, remove or 
attempt to repair any facilities owned by AT&T except with the written consent of 
AT&T. 

5.3 	 GRUCom accepts responsibility to notify AT&T of situations that arise that may 
result in a service problem. 

5.4 	 GRUCom will contact the appropriate repair centers in accordance with 
procedures established by AT&T. 

5.5 	 For all repair requests, GRUCom shall adhere to AT&T's prescreening guidelines 
prior to referring the trouble to AT&T. 

5.6 	 AT&T reserves the right to contact GRUCom's customers, if deemed necessary, 
for maintenance purposes. 

6. 	 Discontinuance of Service 

6.1 	 The procedures for discontinuing service to a customer are as follows: 

6.1.1 	 AT&T will deny service to GRUCom's customer on behalf of, and at the requf.$t 
of, GRUCom. Upon restoration of the customer's service, restoral charges will 
apply and will be the responsibility of GRUCom. 

6.1.2 	 At the request of GRUCom, AT&T will disconnect a GRUCom customer. 

6.1.3 	 All requests by GRUCom for denial or disconnection of a customer for 
nonpayment must be in writing. 
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6.1.4 	 GRUCom will be made solely responsible for notifying the customer ofthe 
proposed disconnection of the service. 

6.1.5 	 AT &T will continue to process calls made to the Annoyance Call Center and will 
advise GRUCom when it is determined that annoyance calls are originated from 
one of its customer's locations. AT&T shall be indemnified, defended and held 
harmless by GRUCom and/or the customer against any claim, loss or damage 
arising from providing this information to GRUCom. It is the responsibility of 
GRUCom to take the corrective action necessary with its customer who make 
annoying calls. (Failure to do so will result in AT&T's disconnecting the 
customer's service.) 

7. 	 White Pages Listings 

7.1 	 AT&T shall provide GRUCom and its end users access to white pages directory 
listings under the following terms: 

7.1.1 	 Listings. GRUCom shall provide aH new, changed and deleted listings on a 
timely basis and AT&T or its agent will include GRUCom residential and 
business customer listings in the appropriate White Pages (residential and 
business) or alphabetical directories in the geographic areas covered by this 
Agreement. Directory listings will make no distinction between GRUCom and 
AT&T customers. GRUCom shaH provide listing information in accordance with 
the procedures set forth in The AT&T Business Rules for Local Ordering found at 
AT &T' s Interconnection Services Web site. 

7.1.2 	 UnlistedlNon-Published Customers. GRUCom will be required to provide to 
AT&T the names, addresses and telephone numbers of all GR UCom customers 
who wish to be omitted from directories. UnlistedlNon-Published listings will be 
subject to the rates as set forth in AT&T's GSST and shall not be subject to the 
wholesale discount. 

7.1.3 	 Inclusion ofGRUCom Customers in Directory Assistance Database. AT&T will 
include and maintain GRUCom customer listings inAT&T's Directory Assistance 
databases. GRUCom shall provide such Directory Assistance listings to AT&T at 
no charge. 

7.1.4 	 Listing Information Confidentiality. AT&T will afford GRUCom's directory 
listing information the same level of confidentiality that AT&T affords its own 
directory listing information. 

7.1.5 	 Additional and Designer Listings. Additional and designer listings will be offered 
by AT&T at tariffed rates as set forth in AT&T's GSST and shall not be subject to 
the wholesale discount. 

7.1.6 	 Rates. So long as GRUCom provides listing information to AT&T as set forth in 
Section 7.1.2 above, AT&T shall provide to GRUCom one (1) basic White Pages 
directory listing per GRUCom customer at no charge other than the manual 
service order charge or the electronic service order charge, as appropriate, as 
described in Attachment 6. 

7.2 	 Directories. AT&T or its agent shall make available White Pages directories to 
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GRUCom customer at no charge or as specified in a separate agreement between 
GRUCom and AT&T's agent. 

7.3 	 Procedures for submitting GRUCom Subscriber Listing Information (SLI) are 
found in The AT&T Business Rules for Local Ordering found at AT&T's 
Interconnection Services Web site. 

7.3.1 	 GRUCom authorizes AT&T to release all GRUCom SLI provided to AT&T by 
GRUCom to qualifying third parties pursuant to either a license agreement or 
AT&T's Directory Publishers Database Service (DPDS) in AT&T's GSST. Such 
GRUCom SLI shall be intermingled with AT&T's own customer listings and 
listings of any other CLEC that has authorized a similar release of SLI. 

7.3.2 	 No compensation shall be paid to GRUCom for AT&T's receipt ofGRUCom's 
SLI, or for the subsequent release to third parties of such SLI. In addition, to the 
extent AT&T incurs costs to modify its systems to enable the release of 
GRUCom's SLI, or costs on an ongoing basis to administer the release of 
GRUCom's SLI, GRUCom shall pay to AT&T its proportionate share of the 
reasonable costs associated therewith. At any time that costs may be incurred to 
administer the release ofGRUCom's SLI, GRUCom will be notified. If 
GRUCom does not wish to pay its proportionate share of these reasonable costs, 
GRUCom may instruct AT&T that it does not wish to release its SLI to 
independent publishers, and GRUCom shall amend this Agreement accordingly. 
GRUCom will be liable for all costs incurred until the effective date of the 
amendment. 

7.3.3 	 Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
provided by GRUCom under this Agreement. GRUCom shall indemnify, except 
to the extent caused by AT&T's gross negligence or willful misconduct, hold 
harmless and defend AT&T and its agents from and against any damages, losses, 
liabilities, demands, claims, suits, judgments, costs and expenses (including but 
not limited to reasonable attorneys' fees and expenses) arising from AT&T's 
Tariff obligations or otherwise and resulting from or arising out of any third 
party's claim of inaccurate GRUCom listings or use of the SLI provided pursuant 
to this Agreement. AT&T may forward to GRUCom any complaints received by 
AT &T relating to the accuracy or quality of GRUCom listings. 

7.3.4 	 Listings and subsequent updates will be released consistent with AT&T system 
changes and/or update scheduling requirements. 

8. 	 Operator Services (Operator Call Processing and Directory Assistance) 

8.1 	 Operator Call Processing (OCP) provides: (l) operator handling for call 
completion (for example, collect, third number billing, and manual calling-card 
calls); (2) operator or automated assistance for billing after the customer has 
dialed the called number (for example, calling card calls); and (3) special services 
including but not limited to Busy Line Verification and Emergency Line Interrupt 
(ELI), Emergency Agency Call and operator-assisted Directory Assistance (DA). 

8.2 	 Upon request for AT&T OCP, AT&T shall: 

8.2.1 	 Process 0+ and 0- dialed local calls. 
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8.2.2 Process 0+ and 0- intraLAT A to II calls. 

8.2.3 Process calls that are billed to GRUCom customer's calling card that can be 
validated by AT&T. 

8.2.4 Process person-to-person calls. 

8.2.5 Process collect calls. 

8.2.6 Provide the capability for callers to bill a third party and shall also process such 
calls. 

8.2.7 Process station-to-station calls. 

8.2.8 Process Busy Line Verify and ELI requests. 

8.2.9 Process emergency call trace originated by PSAP. 

8.2.10 Process operator-assisted DA calls. 

8.2.11 Adhere to equal access requirements, providing GRUCom local customer the 
same IXC access that AT&T provides its own operator service (OS). 

8.2.12 Exercise at least the same level of fraud control in providing OS to GRUCom that 
AT&T provides for its own OS. 

8.2.13 Perform Billed Number Screening when handling Collect, Person-to-Person, and'> 
Billed-To-Third-Party calls. 

8.2.14 Direct customer account and other similar inquiries to the customer service center 
designated by GRUCom. 

8.3 Upon GRUCom's request AT&T shall provide call records to GRUCom in 
accordance with Optional Daily Usage File (ODUF) standards. 

8.4 The interface requirements shall conform to the interface specifications for the 
platform used to provide OS as long as the interface conforms to industry 
standards. 

8.5 DA Service 

8.5.1 DA Service provides local and non-local customer telephone number listings with 
the option to complete the call at the caller's direction separate and distinct from 
local switching. 

8.5.2 DA Service shall provide up to two (2) listing requests per call, if available and if 
requested by GRUCom's customer. AT&T shall provide caller-optional DA call 
completion service at rates set forth in AT&T's GSST to one of the provided 
listings. 

8.6 DA Service Updates. AT&T shall update customer listings changes daily. These 
changes include: 

8.6.1 New customer connections; 

8.6.2 Customer disconnections; 

8.6.3 Customer address changes; and 
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8.6.4 	 Non-listed and non-published numbers for use in emergencies. 

9. 	 Branding for Wholesale OCP and DA 

9.1 	 AT&T's branding feature provides a defmable announcement to GRUCom's 
customers using AT&T's DAlOCP prior to placing such customers in queue or 
connecting them to an available operator or automated operator system. This 
feature allows GRUCom to have its calls custom branded with GRUCom's name 
on whose behalf AT&T is providing DA and/or OCP. Rates for the branding 
features are set forth in Exhibit D. 

9.2 	 AT&T offers three (3) branding options to GRUCom when orderingAT&T's DA 
and OCP: AT &TBranding, Unbranding and Custom Branding. 

9.3 	 GRUCom's order for Custom Branding is considered firm ten (lO) business days 
after AT&T's receipt of the order. GRUCom may cancel its order more than ten 
(lO) business days after AT&T's receipt of the order. GRUCom shall notify 
AT &T in writing and shall pay all charges per the order. For branding and 
unbranding via Originating Line Number Screening (OLNS), GRUCom must 
contact its Local Contract Manager to initiate the order via the OLNS Branding 
Order form. 

9.4 	 Branding via OLNS 

9.4.1 	 AT&T Branding, Unbranding and Custom Branding are also available for DA, 
OCP or both via OLNS software. When utilizing this method of Unbranding or 
Custom Branding, GRUCom shall not be required to purchase dedicated trunking. 

9.4.2 	 AT&T Branding is the default branding offering. 

9.4.3 	 For AT&T to provide Unbranding or Custom Branding via OLNS software for 
OCP or for DA, GRUCom must have its OCN(s) and telephone numbers reside in 
AT&T's Line Information Database (LIDB). To implement Unbranding and 
Custom Branding via OLNS software, GRUCom must submit a manual order 
form which requires, among other things, GRUCom's OCN and a forecast, 
pursuant to the appropriate AT&T fonn provided, for the traffic volume 
anticipated for each AT&T Traffic Operator Position System (TOPS) during the 
peak busy hour. GRUCom shall provide updates to such forecast on a quarterly 
basis and at any time such forecasted traffic volumes are expected to change 
significantly. Upon GRUCom's purchase of Un branding or Custom Branding 
using OLNS software for any particular TOPS, all GRUCom customers served by 
that TOPS will receive the Unbranded "no announcement" or the Custom 
Branded announcement. 

10. 	 LIDB 

10.1 	 AT&T LIDB stores current infonnation on working telephone numbers and 
billing account numbers. 

10.2 	 Where GRUCom is purchasing Resale services AT&T shall utilize AT&T's 
service order generated from GRUCom LSR's to populate LIDB with GRUCom's 
customer information. AT&T provides access to information in its LIDB, 
including GRUCom customer information, to its LIDB customers via queries to 
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LIDB. 

10.2.1 When necessary for fraud control measures, AT&T may perform additions, 
updates and deletions of GRUCom data to the LIDB (e.g., calling card 
deactivation). 

10.2.2 GRUCom will not be charged a fee for LIDB storage services provided by AT&T 
to GRUCom pursuant to this Attachment. 

10.3 Responsibilities of the Parties 

10.3.1 AT &T will administer the data provided by GRUCom pursuant to this Agreement 
in the same manner as AT&T administers its own data. 

10.3.2 GRUCom is responsible for completeness and accuracy of the data being 
provided to AT&T. 

10.3.3 AT &T shall not be responsible to GRUCom for any lost revenue which may 
result from AT&T's administration ofthe LIDB pursuant to its established 
practices and procedures as they exist and as they may be changed by AT&T in 
its sole discretion from time to time. 

11. Revenue Accounting Office (RAO) Hosting 

11.2 RAO Hosting is not required for resale in the AT&T Southeast Region 9-State. 

12. Optional Daily Usage File (ODUF) 

12.1 The ODUF Agreement with terms and conditions is included in this Attachment 
as Exhibit B. Rates for ODUF are as set forth in Exhibit D. 

12.2 AT&T will provide ODUF service upon written request. 

13. Enhanced Optional Daily Usage File (EODUF) 

13.1 The EODUF service Agreement with terms and conditions is included in this 
Attachment as Exhibit C. Rates for EODUF are as set forth in Exhibit D. 

13.2 AT&T will provide EODUF service upon written request. 
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Exhibit A 


EXCLUSIONS AND LIMITATIONS ON SERVICES A V AILABLE FOR RESALE (Note 4) 

--­

Type of Service AL FL GA KY LA MS NC 
Resale Discount Resale Discount Resale Discount Resale Discount Resale Discount Resale Discount Resale Discount Resale 

I Grandfathered Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Services (Note 1) 

2 Promotions - > 90 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Days(Note 2 &3) 

3 Promotions - < 90 Yes No No No Yes No Yes No Yes No Yes No Yes No No 
Days (Note 2 & 3) 

4 LifelinelLink Up Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Services 

5 9111E911 Services Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes 
6 NIl Services Yes Yes Yes Yes Yes Yes No No No No Yes Yes Yes Yes No 

(Note 1) 
7 ~emory<:all~Service Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes 
8 ~obile Services Yes No Yes No' Yes No Yes No Yes No Yes No Yes No Yes 
9 Federal Subscriber Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes 

Line Charges 
10 Nonrecurring Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Charges 
11 EUCLCharge Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes 
12 Public Telephone Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Access Svc(PTAS) 
13 Inside Wire ~aint Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes 

Service Plan 
Applicable Notes: 

1. Grandfathered services can be resold only to existing subscribers of the grandfathered service. 

SC 
Discount Resale 

Yes Yes 

Yes Yes 

No No 

Yes Yes 

Yes Yes 
No Yes 

No Yes 
No Yes 
No Yes 

Yes Yes 

No Yes 
No Yes 

No Yes 

2. Where available for resale, promotions will be made available only to customers who would have qualified for the promotion had it been provided by AT&T directly. 

3. 
4. 

Promotions, if any, which are not required to be resold under applicable state or federal law or regulation may not be available. 
Promotions shall be available only for the term set forth in the applicable tariff or other promotion documentation. 
Some of AT&T's local exchange and toll Telecommunications Services are not available in certain central offices and areas. 

TN 
Discount 

Yes 

Yes 

No 

Yes 

Yes 
Yes 

No 
No 
No 

No 

No 
YI 

No 

. 

• 

I 
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Exhibit B 

Optional Daily Usage File 

Upon written request from GRUCom, AT&T will provide the ODUF service to 

GRUCom pursuant to the terms and conditions set forth in this section. 


GRUCom shall furnish all relevant information required by AT&T for the 

provision of the ODUF. 


The ODUF feed provides GRUCom messages that were carried over the AT&T 

network and processed by AT&T for GRUCom. 


Charges for ODUF will appear on GRUCom's monthly bills for the previous 

month's usage in arrears. The charges are as set forth in Exhibit D. 


The ODUF feed will contain both rated and unrated messages. All messages will 

be in the standard Alliance for Telecommunications Industry Solutions (ATIS) 

Exchange Message Interface (EMI) record format. 


ODUF Specifications 


ODUF Message to be Transmitted 


The following messages recorded by AT&T will be transmitted to GRUCom: 


Message recording for per use/per activation type services (examples: Three Way 

Calling, Verify, Interrupt, Call Return, etc.); 


Measured local calls; 


Directory Assistance messages; 


IntraLAT A Toll; 


WATS and 800 Service; 


NIl; 


Information Service Provider Messages; 


OS Messages; 


OS Message Attempted Calls; 


Credit/Cancel Records; and 


Usage for Voice Mail Message Service. 


Rated Incollects (messages AT&T receives from other revenue accounting 

offices) appear on ODUF. Rated Incollects will be intermingled with AT&T 

recorded rated and unrated usage. Rated Incollects will not be packed separately. 


AT&T will perform duplicate record checks on records processed to ODUF. Any 

duplicate messages detected will be deleted and not sent to GRUCom. 


In the event that GRUCom detects a duplicate on ODUF they receive from 

AT&T, GRUCom will drop the duplicate message and will not return the 

duplicate to AT&T. 
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6.2 	 ODUF Physical File Characteristics 

6.2.1 	 ODUF will be distributed to GRUCom via Secure File Transfer Protocol (FTP). 
The ODUF feed will be a variable block format. The data on the ODUF feed will 
be in a non-compacted EMI format (one hundred seventy-five (175) byte format 
plus modules). It will be created on a daily basis Monday through Friday except 
holidays. Details such as dataset name and delivery schedule will be addressed 
during negotiations of the distribution medium. There will be a maximum of one 
(1) dataset per workday per OCN. IfAT&T determines the Secure FTP Mailbox 
is nearing capacity levels, AT&T may move the customer to CONNECT:Direct 
file delivery. 

6.2.2 	 If the customer is moved, CONNECT:Direct data circuits (private line or dial-up) 
will be required between AT&T and GRUCom for the purpose of data 
transmission. Where a dedicated line is required, GRUCom will be responsible 
for ordering the circuit, overseeing its installation and coordinating the installation 
with AT&T. GRUCom will also be responsible for any charges associated with 
this line. Equipment required on the AT&T end to attach the line to the 
mainframe computer and to transmit messages successfully on an ongoing basis 
will be negotiated on an individual case basis. Any costs incurred for such 
equipment will be GRUCom's responsibility. Where a dial-up facility is require~. 
dial circuits will be installed in the AT&T data center by AT&T and the 
associated charges assessed to GRUCom. Additionally, all message toll charges 
associated with the use of the dial circuit by GRUCom will be the responsibility 
ofGRUCom. Associated equipment on the AT&T end, including a modem, will 
be negotiated on an individual case basis between the Parties. All equipment, 
including modems and software, that is required on GRUCom's end for the 
purpose of data transmission will be the responsibility of GRUCom. 

6.2.3 	 IfGRUCom utilizes FTP for data file transmission, purchase of the FTP software 
will be the responsibility of GRUCom. 

6.3 	 ODUF Packing Specifications 

6.3.1 	 The data will be packed using ATIS EMI records. A pack will contain a 
minimum of one (1) message record or a maximum of ninety-nine thousand nine' 
hundred and ninety-nine (99,999) message records plus a pack header record and 
a pack trailer record. One transmission can contain a maximum of ninety-nine 
(99) packs and a minimum of one (1) pack. 

6.3.2 	 The OCN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identify to GRUCom which AT&T RAQis, 
sending the message. AT&T and GRUCom will use the invoice sequencing to 
control data exchange. AT&T will be notified of sequence failures identified by 
GRUCom and resend the data as appropriate. 

6.4 	 ODUF Pack Rejection 

6.4.1 	 GRUCom will notify AT&T within one (1) business day of rejected packs (via. 
the mutually agreed medium). Packs could be rejected because of pack' ' 
sequencing discrepancies or a critical edit failure on the Pack Header or Pack 
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Trailer records (e.g., out-of-balance condition on grand totals, invalid data 
populated). Standard ATIS EMI error codes will be used. GRUCom will not be 
required to return the actual rejected data to AT&T. Rejected packs will be 
corrected and retransmitted to GRUCom by AT&T. 

6.5 	 ODUF Control Data 

6.5.1 	 GRUCom will send one confrrmation record per pack that is received from 
AT&T. This confirmation record will indicate GRUCom's receipt of the pack 
and the acceptance or rejection ofthe pack. Pack Status Code(s) will be 
populated using standard A TIS EMI error codes for packs that were rejected by 
GRUCom for reasons stated in the above section. 

6.6 	 ODUF Testing 

6.6.1 	 Upon request from GRUCom, AT&T shall send ODUF test files to GRUCom. 
The Parties agree to review and discuss the ODUF file content and/or format. For 
testing of usage results, AT&T shall request that GRUCom set up a production 
(live) file. The live test may consist of GRUCom's employees making test calls 
for the types of services GRUCom requests on ODUP. These test calls are logged 
by GRUCom, and the logs are provided to AT&T. These logs will be used to 
verify the files. Testing will be completed within thirty (30) days from the date 
on which the initial test file was sent. 
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Enhanced Optional Daily Usaee File 

Upon written request from GRUCom, AT&T will provide the EODUF service to 

GRUCom pursuant to the terms and conditions set forth in this section. EODUF 

will only be sent to existing ODUF subscribers who request the EODUF option. 


GRUCom shall furnish all relevant information required by AT&T for the 

provision of the EODUF. 


The EODUF will provide usage data for local calls originating from resold Flat 

Rate Business and Residential Lines. 


Charges for EODUF will appear on GRUCom's monthly bills for the previous 

month's usage in arrears. The charges are as set forth in Exhibit D. 


All messages will be in the standard ATIS EMI record format. 


Messages that error in the billing system of GRUCom will be the responsibility of 

GRUCom. If, however, GRUCom should encounter significant volumes of 

errored messages that prevent processing by GRUCom within its systems, AT&T 

will work with GRUCom to determine the source of the errors and the appropriate 

resolution. 


EODUF Specifications 


EODUF Usage To Be Transmitted 


The following messages recorded by AT&T will be transmitted to GRUCom: 


Customer usage data for flat rated local calls originating from GRUCom's 

customer lines OFB or IFR). The EODUF record for flat rate messages will 

include: 


Date of Call 


From Number 


To Number 


Connect Time 


Conversation Time 


Method of Recording 


FromRAO 


Rate Class 


Message Type 


Billing Indicators 


Bill to Number 


AT&T will perform duplicate record checks on EODUF records processed to 
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ODUF. Any duplicate messages detected will be deleted and not sent to 
GRUCom. 

7.1.3 	 In the event that GRUCom detects a duplicate on EODUF they receive from 
AT&T, GRUCom will drop the duplicate message and will not return the 
duplicate to AT&T. 

7.2 	 EODUF Physical File Characteristics 

7.2.1 	 EODUF feed will be distributed to GRUCom via FTP. The EODUF messages 
will be intermingled among GRUCom's ODUF messages. The EODUF will be a 
variable block format. The data on the EODUF will be in a non-compacted EMI 
format (one hundred seventy-five (175) byte format plus modules). It will be 
created on a daily basis Monday through Friday except holiday. IfAT&T 
determines the Secure FTP mailbox is nearing capacity levels, AT&T may move 
the customer to CONNECT:Direct file delivery. 

7.2.2 	 Data circuits (private line or dial-up) may be required between AT&T and 
GRUCom for the purpose of data transmission. Where a dedicated line is 
required, GRUCom will be responsible for ordering the circuit, overseeing its 
installation and coordinating the installation with AT&T. GRUCom will also·be 
responsible for any charges associated with this line. Equipment required on the 
AT&T end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on an individual case basis. Where a dial­
up facility is required, dial circuits will be installed in the AT&T data center by 
AT&T and the associated charges assessed to GRUCom. Additionally, all 
message toll charges associated with the use of the dial circuit by GRUCom will 
be the responsibility of GRUCom. Associated equipment on the AT&T end, 
including a modem, will be negotiated on an individual case basis between the 
Parties. All equipment, including modems and software, that is required on 
GRUCom's end for the purpose of data transmission will be the responsibility of 
GRUCom. 

7.2.3 	 If GRUCom utilizes FTP for data file transmission, purchase of the FTP software 
will be the responsibility of GRUCom. 

7.3 	 EODUF Packing Specifications 

7.3.1 	 The data will be packed using ATIS EMI records. A pack will contain a 
minimum of one (1) message record or a maximum of ninety-nine thousand nine 
hundred and ninety-nine (99,999) message records plus a pack header record and. 
a pack trailer record. One transmission can contain a maximum of ninety-nine 
(99) packs and a minimum of one (1) pack. 

7.3.2 	 The OCN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identify to GRUCom which AT&T RAO is 
sending the message. AT&T and GRUCom will use the invoice sequencing to 
control data exchange. AT&T will be notified of sequence failures identified by 
GRUCom and resend the data as appropriate. 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

Introduction 

Except as set forth in Exhibit 1 hereto, this Attachment sets forth rates, terms and 
conditions for unbundled network elements (Network Elements) and combinations 
of Network Elements (Combinations) that AT&T offers to GRUCom for 
GRUCom's provision of Telecommunications Services in accordance with its 
obligations under Section 251 (c )(3) of the Act. Additionally, this Attachment sets 
forth the rates, terms and conditions for other facilities and services AT&T makes 
available to GRUCom (Other Services). Additionally, the provision of a particular 
Network Element or Other Service may require GRUCom to purchase other 
Network Elements or services. In the event of a conflict between this Attachment 
and any other section or provision of this Agreement, the provisions of this 
Attachment shall control. 

The rates for Network Elements, Combinations and Other Services are set forth in 
Exhibits A and B. Ifno rate is identified in this Agreement, the rate will be as set 
forth in the applicable AT&T tariff or as negotiated by the Parties upon request by 
either Party. If GRUCom purchases service(s) from a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply. A one-month minimum 
billing period shall apply to all Network Elements, Combinations and Other 
Services. 

In some cases, Commissions have ordered AT&T to separate its disconnect costs 
and its installation costs into two separate nonrecurring charges. Accordingly, 
unless otherwise noted in this Agreement, the Commission ordered disconnect 
charges wil1 be applied at the time the disconnect activity is performed by AT&T, 
regardless of whether or not a disconnect order is issued by GRUCom. 
Disconnect charges are set forth in the rate exhibit of this Attachment. GRUCom 
may purchase and use Network Elements and Other Services from AT&T in 
accordance with 47 C.F.R § 51.309. 

The Parties shall comply with the requirements as set forth in the technical 
references within this Attachment 2. 

GRUCom shall not obtain a Network Element for the exclusive provision of 
mobile wireless services or interexchange services. 

Conversion of Wholesale Services to Network Elements or Network Elements to 
Wholesale Services. Upon request, AT&T shall convert a wholesale service, or 
group of wholesale services, to the equivalent Network Element or Combination 
that is available to GRUCom pursuant to Section 251 of the Act and under this 
Agreement or convert a Network Element or Combination that is available to 
GRUCom pursuant to Section 251 of the Act and under this Agreement to an 
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equivalent wholesale service or group of wholesale services offered by AT&T 
(collectively "Conversion"). AT&T shall charge the applicable nonrecurring 
sWitch-as-is rates for Conversions to specific Network Elements or Combinations 
found in Exhibit A. AT&T shall also charge the same nonrecurring switch-as-is 
rates when converting from Network Elements or Combinations. Any rate change 
resulting from the Conversion will be effective as of the next billing cycle following 
AT&T's receipt of a complete and accurate Conversion request from GR UCom. 
A Conversion shall be considered termination for purposes of any volume and/or 
term commitments and/or grandfathered status between GRUCom and AT&T. 
Any change from a wholesale service/group of wholesale services to a Network 
Element/Combination, or from a Network Element/Combination to a wholesale 
service/group of wholesale services, that requires a physical rearrangement will not 
be considered to be a Conversion for purposes of this Agreement. AT&T will not 
require physical rearrangements if the Conversion can be completed through 
record changes only. Orders for Conversions will be handled in accordance with 
the guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 below. 

1.7 	 Except to the extent expressly provided otherwise in this Attachment, in all states, 
GRUCom may not maintain unbundled network elements or combinations of 
unbundled network elements, that are no longer offered pursuant to this 
Agreement (collectively "Arrangements"). In the event AT&T determines that 
GRUCom has in place any Arrangements after the Effective Date of this 
Agreement, AT&T will identifY such Arrangements and provide GRUCom with 
thirty (30) days written notice to disconnect or convert such Arrangements. For 
orders submitted by GRUCom within such thirty (30) day period, AT&T will 
charge the applicable switch-as-is charge set forth in Exhibit A. IfGRUCom fails 
to submit orders to disconnect or convert such Arrangements within such thirty 
(30) day period, AT&T will transition such circuits to the equivalent tariffed 
AT&T service(s), and shall charge GRUCom all applicable disconnect charges as 
set forth in this Agreement and the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T's tariffs. For all transitions 
pursuant to this Section 1.7 that require a physical rearrangement, AT&T shall , 
charge any applicable nonrecurring installation charges. To the extent no tariff' 
equivalent service exists, AT&T shall disconnect such facility or Arrangement. 
The applicable recurring tariff charge shall apply to each circuit as of the Effective 
Date of this Agreement. 

1.7.1 	 In addition to the foregoing, for the state of Florida, the applicable recurring tariff 
charges shall apply to each circuit beginning the day following the thirty (30) day 
notice period. 

1.7.2 	 Notwithstanding the foregoing, for the state of Georgia, those circuits for which 
GRUCom failed to submit a disconnect or conversion order within such thirty (30) 
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day period and are subsequently transitioned by AT&T pursuant to this Section 
1.7.2 shall be subject to the applicable switch-as-is charges set forth in Exhibit A. 
If an equivalent service is set forth in Exhibit 1, AT&T shall transition to such 
service. Otherwise, AT&T shall transition to the equivalent tariff service. To the 
extent no tariff equivalent service exists and no equivalent service is set forth in 
Exhibit 1, AT&T shall disconnect such facility or Arrangement. The applicable 
recurring 271 rate, resale or tariffed charge shall apply to each circuit as of March 
11,2006. 

1.7.3 	 Notwithstanding the foregoing, for the state of North Carolina, those circuits for 
whicb GRUCom failed to submit a disconnect or conversion order within such 
thirty (30) day period and are subsequently transitioned by AT&T pursuant to this 
Section 1.7.3 shall be subject to applicable switch-as-is charges. 

1.7.4 	 Notwithstanding the foregoing, for the state of Alabama, the written notice 
provided by AT&T, as described in Section 1.7, must identify by circuit 
identification number the specific Arrangements to be converted or disconnected. 
If GRUCom fails to dispute AT&T's identified Arrangements or fails to submit 
orders to disconnect or convert such Arrangements within the established thirty 
(30) day period, AT&T will transition such circuits to the equivalent tariffed 
AT&T service(s) subject to the Commission-established switch-as-is rate. The full 
nonrecurring charges for installation of the equivalent tariffed AT&T service as set 
forth in AT&T's tariffs will not apply to such conversions. However, the 
applicable recurring tariff charges shall apply to each circuit upon conversion. 

1.7.5 	 Notwithstanding the foregoing, for the state of Louisiana, AT&T will provide 
GRUCom with written notice identifying the specific Arrangements which must be 
converted or disconnected. GRUCom shall have thirty (30) days from the date of 
the notice to submit orders to disconnect or convert the Arrangements. Those 
circuits to be converted to other AT&T services shall be subject to nonrecurring 
charges associated with that conversion. IfGRUCom disputes AT&T's 
identification of Arrangements to be disconnected or converted, GRUCom shall 
send written notice of its dispute within thirty (30) days of AT&T's notice. AT&T 
shall not disconnect the disputed Arrangements while the dispute is being resolved. 
If the Parties are unable to reach a voluntary resolution of the dispute, they may 
petition the Commission for assistance. IfGRUCom does not dispute AT&T's 
identification of Arrangements and fails to submit orders to disconnect or convert 
such Arrangements within the established thirty (30) day period, AT&T will 
transition such circuits to the equivalent tariffed AT&T services subject to the full 
nonrecurring charges for installation of the equivalent tariffed AT&T services as 
set forth in AT&T's tariffs. The applicable recurring tariff charges shall apply to 
each circuit upon conversion. 

1.8 	 AT&T's Master List of Unimpaired Wire Centers as Approved by State 
Commissions in its Region (Master List of Unimpaired Wire Centers), located on 
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the AT&T Interconnection Web site designates those wire centers that, in 
accordance with state Commission orders, met the FCC's established criteria for 
non-impairment, as of March 11, 2005, where certain high capacity (DS 1 and 
above) Loops and high capacity Dedicated Transport are no longer available as 
Network Elements. AT&T's List of Unimpaired Wire Centers in Kentucky and 
Tennessee (AT&T's List of Unimpaired Wire Centers), also located on the AT&T 
Interconnection Web site, are those wire centers that AT&T proposed met the 
FCC's established criteria for non-impairment as of March 11,2005 but have not 
yet been approved by these respective Commissions. The Master List of 
Unimpaired Wire Centers and AT&T's List of Unimpaired Wire Centers shall be 
subject to modification and/or the addition of wire centers without amendment to 
this Agreement upon subsequent orders from state Commissions in the respective 
generic dockets establishing the wire centers that as of March 11, 2005, were 
unimpaired. Notification of such modification, addition or deletion of wire centers 
shall be made via AT&T's Carrier Notification process on AT&T's 
Interconnection Web site. Upon the Effective Date of this Agreement, GRUCom 
may not place any new orders for high capacity Dedicated Transport or high 
capacity Loops, as applicable, in those wire centers listed on the Master List of 
Unimpaired Wire Centers. In those wire centers set forth on AT&T's List of 
Unimpaired Wire Centers, GRUCom may place new orders for high capacity 
Loops and high capacity Dedicated Transport pursuant to Section 1.8.1 (self­
certification) until such wire centers are approved by the Commissions. To the 
extent GRUCom placed orders after March 10,2005 for high capacity Loops or 
high capacity Dedicated Transport in wire centers designated on the Master List of 
Unimpaired Wire Centers, as amended as specified above, within thirty (30) days 
after the Effective Date of this Agreement, or in the case of additions to the Master 
List of Unimpaired Wire Centers, within thirty (30) days after the notice of such 
addition, GRUCom shall submit an LSR(s) or spreadsheet(s), as applicable, 
identifying those non-compliant circuits to be disconnected or converted to the 
equivalent AT&T tariffed service or, in the state of Georgia, to the equivalent 271 
service set forth in Exhibit 1. AT&T shall bill GRUCom the difference between 
the UNE recurring rates for such circuits pursuant to this Agreement and the 
applicable recurring charges for the equivalent AT&T tariffed service or 271 
service in the state of Georgia from the date UNE circuit was installed in the 
unimpaired wire center to the date the circuit is disconnected or transitioned to the 
equivalent AT&T tariffed service. IfGRUCom fails to submit an LSR or 
spreadsheet identifying such de-listed circuits within thirty (30) days as set forth 
above, AT&T will identify such circuits and convert them to the equivalent AT&T 
tariffed service, and charge GRUCom applicable disconnect charges for the UNE 
circuit and the difference between the UNE recurring rate billed for such circuit 
and the full non-recurring and recurring charges for the tariffed service from the 
date the UNE circuit was installed in the unimpaired wire center to the date the 
circuit is transitioned to the equivalent AT&T tariffed service. To the extent there 
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is no equivalent AT&T tariffed service for the de-listed UNE circuit, AT&T will 
disconnect the circuit and bill GRUCom full disconnect charges. 

1.8.1 	 Prior to submitting an order pursuant to this Agreement for high capacity 
Dedicated Transport or high capacity Loops, GRUCom shall undertake a 
reasonably diligent inquiry to determine whether GRUCom is entitled to unbundled 
access to such Network Elements in accordance with the terms of this Agreement. 
By submitting any such order, GRUCom self-certifies that to the best of 
GRUCom's knowledge, the high capacity Dedicated Transport or high capacity 
Loop requested is available as a Network Element pursuant to this Agreement. 
Upon receiving such order, except in wire centers set forth on the Master List of 
Unimpaired Wire Centers, or AT&T's List of Unimpaired Wire Centers, AT&T 
shall process the request in reliance upon GRUCom's self-certification. To the 
extent AT&T believes that such request does not comply with the terms of this 
Agreement, AT&T shall seek dispute resolution in accordance with the General 
Terms and Conditions of this Agreement. In the event such dispute is resolved in 
AT&T's favor, AT&T shall bill GRUCom the difference between the rates for 
such circuits pursuant to this Agreement and the applicable nonrecurring and 
recurring charges for the equivalent tariffed service from the date of installation to 
the date the circuit is transitioned to the equivalent tariffed service. Within thirty 
(30) days following a decision fmding in AT&T's favor, GRUCom shall submit an 
LSR(s) or spreadsheet(s) identifying those non-compliant circuits to be 
transitioned to tariffed services or disconnected. 

1.8.2 	 In the event that (1) AT&T designated a wire center as unimpaired as set forth on 
the Master List of Unimpaired Wire Centers on the AT&T Interconnection Web 
site, or AT&T's List of Unimpaired Wire Centers, (2) as a result of such 
designation, GRUCom converted high capacity Dedicated Transport or high 
capacity Loops to other services or ordered new services as services other than 
high capacity Dedicated Transport or high capacity Loop Network Elements 
subsequent to March 10, 2005, (3) GRUCom otherwise would have been entitled 
to high capacity Dedicated Transport or high capacity Loops in such wire center at 
the time such alternative services were provisioned, and (4) AT&T acknowledges, 
or a state or federal regulatory body with authority determines, that, at the time 
AT&T designated such wire center as unimpaired, such wire center did not meet 
the FCC's unimpairment criteria, then upon request ofGRUCom consistent with 
the applicable ordering processes as reflected in the Guides located on AT&T's 
Interconnection Web site no later than sixty (60) days after AT&T acknowledges 
or the state or federal regulatory body issues an order making such a fmding, 
AT &T shall transition to high capacity Dedicated Transport or high capacity 
Loops, as appropriate, any alternative services in such wire center that were 
established after such wire center was designated as unimpaired. In such instances, 
AT&T shall refund to GRUCom the difference between the rate paid by GRUCom 
for such services and the applicable rates set forth herein for high capacity 
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Dedicated Transport or high capacity Loops, including but not limited to any 
charges associated with the Conversion (as defmed in Section 1.6 above) from 
high capacity Dedicated Transport or high capacity Loops to other wholesale 
services, if applicable, for the period from the later of March 11, 2005, or the date 
the circuit became a wholesale service to the date the circuit is transitioned to high 
capacity Dedicated Transport or high capacity Loop as described in this Section. 

GRUCom may utilize Network Elements and Other Services to provide services in 
accordance with this Agreement, as long as such services are consistent with 
industry standards and applicable AT&T Technical References. 

AT&T will perform Routine Network Modifications (RNM) in accordance with 
FCC 47 C.F.R. § 51.319 (a)(7) and (e){4) for Loops and Dedicated Transport 
provided under this Attachment. IfAT&T has anticipated such RNM and 
performs them during normal operations and has recovered the costs for 
performing such modifications through the rates set forth in Exhibit A, then AT&T 
shall perform such RNM at no additional charge. RNM shall be performed within 
the intervals established for the Network Element and subject to the service quality 
measurements and associated remedies set forth in Attachment 9 to the extent such 
RNM were anticipated in the setting of such intervals. IfAT&T has not 
anticipated a requested network modification as being a RNM and has not 
recovered the costs of such RNM in the rates set forth in Exhibit A, then such 
request will be handled as a project on an individual case basis. AT&T will 
provide a price quote for the request and, upon receipt of payment from 
GRUCom, AT&T shall perform the RNM. 

Notwithstanding the foregoing, for the states of Alabama and Georgia, AT&T 
shall perform RNM at no additional charge, provided however, for any RNM 
performed by AT&T for which costs are not recovered through existing rates, 
AT&T can seek resolution from the Commission. 

Commingling of Services 

Commingling means the connecting, attaching, or otherwise linking of a Network 
Element, or a Combination, to one or more Telecommunications Services or 
facilities that GRUCom has obtained at wholesale from AT&T, or the combining 
of a Network Element or Combination with one or more such wholesale 
Telecommunications Services or facilities. GRUCom must comply with all rates, 
terms or conditions applicable to such wholesale Telecommunications Services or 
facilities. 

Subject to the limitations set forth elsewhere in this Attachment, AT&T shall not 
deny access to a Network Element or a Combination on the grounds that one or 
more of the elements: (l) is connected to, attached to, linked to, or combined with 
such a facility or service obtained from AT&T; or (2) shares part of AT&T's 
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network with access services or inputs for mobile wireless services and/or 
interexchange services. 

Except for the state of Georgia, notwithstanding any other provision of this 
Agreement, AT&T shall not be obligated to commingle or combine, pursuant to 
this Agreement, Network Elements or Combinations with any service, network 
element or other offering that it is obligated to make available pursuant only to 
Section 271 of the Act. 

Unless otherwise agreed to by the Parties, the Network Element portion of a 
commingled circuit will be billed at the rates set forth in this Agreement and the 
remainder of the circuit or service will be billed in accordance with AT&T's 
tariffed rates, rates set forth in a separate agreement between the Parties, or in the 
state of Georgia only, in accordance with the rates set forth in Exhibit 1 of this 
Attachment, as applicable. 

When multiplexing equipment is attached to a commingled circuit, the multiplexing 
equipment will be billed from the same agreement or tariff as the higher bandwidth 
circuit. Central Office Channel Interfaces (COCI) will be billed from the same 
agreement or tariff as the lower bandwidth circuit. 

The Commingling process and requirements will be handled in accordance with the 
guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 below. 

Terms and conditions for order cancellation charges and Service Date 
Advancement Charges will apply in accordance with Attachment 6 and are 
incorporated herein by this reference. The charges shall be as set forth in 
Exhibit A. 

Ordering Guidelines and Processes 

For information regarding Ordering Guidelines and Processes for various Network 
Elements, Combinations and Other Services, GRUCom should refer to the 
"Guides" section of the AT&T Interconnection Web site. 

Additional information may also be found in the individual CLEC Information 
Packages, located at the "CLEC UNE Products" on AT&T's Interconnection Web 
site. 

The provisioning ofNetwork Elements, Combinations and Other Services to 
GRUCom's Collocation Space will require cross-connections within the central 
office to connect the Network Element, Combinations or Other Services to the 
demarcation point associated with GRUCom's Collocation Space. These cross­
connects are separate components that are not considered a part of the Network 
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Element, Combinations or Other Services and, thus, have a separate charge 
pursuant to Attachment 4. 

Testingffrouble Reporting 

GRUCom will be responsible for testing and isolating troubles on Network 
Elements. GRUCom must test and isolate trouble to the AT&T network before 
reporting the trouble to the Network Elements Customer Wholesale 
Interconnection Network Services (CWINS) Center. Upon request from AT&T at 
the time of the trouble report, GRUCom will be required to provide the results of 
the GRUCom test which indicate a problem on the AT&T network. 

Once GRUCom has isolated a trouble to the AT&T network, and has issued a 
trouble report to AT&T, AT&T will take the actions necessary to repair the 
Network Element when trouble is found. AT&T will repair its network facilities 
to its wholesale customers in the same time frames that AT&T repairs similar 
services to its retail customers. 

If GRUCom reports a trouble on an AT&T Network Element and no trouble is 
found in AT&T's network, AT&T will charge GRUCom a Maintenance of Service 
Charge for any dispatching and testing (both inside and outside the CO) required 
by AT&T in order to confirm the Network Element's working status. AT&T will 
assess the applicable Maintenance of Service rates from BellSouth's FCC No.1 
Tariff, Section 13.3.1. 

In the event AT&T must dispatch to the customer's location more than once due 
to incorrect or incomplete information provided by GRUCom (e.g., incomplete 
address, incorrect contact name/number, etc.), AT&T will bill GRUCom for each 
additional dispatch required to repair the Network Element due to the 
incorrect/incomplete information provided. AT&T will assess the applicable 
Maintenance of Service rates from BeUSouth's FCC No.1 Tariff, Section 13.3.1. 

Loops 

General. The local loop Network Element is defmed as a transmission facility that 
AT&T provides pursuant to this Attachment between a distribution frame (or its 
equivalent) in AT&T's central office and the loop demarcation point at a customer 
premises (Loop). Facilities that do not terminate at a demarcation point at a 
customer premises, including, by way of example, but not limited to, facilities that 
terminate to another carrier's switch or premises, a cell site, Mobile Switching 
Center or base station, do not constitute local Loops. The Loop Network Element 
includes all features, functions, and capabilities of the transmission facilities, 
including the network interface device, and attached electronics (except those used 
for the provision of advanced services, such as Digital Subscriber Line Access 
Multiplexers (DSLAMs)), optronics and intermediate devices (including repeaters 
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and load coils) used to establish the transmission path to the customer's premises, 
including inside wire owned or controlled by AT&T. GRUCom shall purchase the 
entire bandwidth of the Loop and, except as required herein or as otherwise agreed 
to by the Parties, AT&T shall not subdivide the frequency of the Loop. 

The Loop does not include any packet switched features, functions or capabilities. 

Fiber to the Home (FfTH) loops are local loops consisting entirely of fiber optic 
cable, whether dark or lit, serving a customer's premises or, in the case of 
predominantly residential multiple dwelling units (MDUs), a fiber optic cable, 
whether dark or lit, that extends to the MDU minimum point of entry (MPOE). 
Fiber to the Curb (FTTC) loops are local loops consisting of fiber optic cable 
connecting to a copper distnbution plant that is not more than five hundred (500) 
feet from the customer's premises or, in the case of predominantly residential 
MDUs, not more than five hundred (500) feet from the MDU's MPOE. The fiber 
optic cable in a FTTC loop must connect to a copper distribution plant at a serving 
area interface from which every other copper distribution sub loop also is not more 
than five hundred (500) feet from the respective customer's premises. 

In new build (Greenfield) areas, where AT&T has only deployed FTTWFTTC 
facilities, AT&T is under no obligation to provide Loops. FfTH facilities include 
fiber loops deployed to the MPOE of a MDU that is predominantly residential 
regardless of the ownership of the inside wiring from the MPOE to each customer 
in the MDU. 

In FTTWFTTC overbuild situations where AT&T also has copper Loops, AT&T 
will make those copper Loops available to GRUCom on an unbundled basis, until 
such time as AT&T chooses to retire those copper Loops using the FCC's 
network disclosure requirements. In these cases, AT&T will offer a sixty-four 
(64) kilobits per second (kbps) voice grade channel over its FTTWFTTC facilities. 

Notwithstanding the foregoing, in the states of Alabama and Louisiana, AT&T 
shall make available DS! and DS3 Loops in any wire center where AT&T is 
required to provide such Loop facilities. In the states of North Carolina and South 
Carolina, AT&T shall make available DSI Loops in any wire center where AT&T 
is required to provide such Loop facilities. 

Furthermore, in FTTWFTTC overbuild areas where AT&T has not yet retired 
copper facilities, AT&T is not obligated to ensure that such copper Loops in that 
area are capable of transmitting signals prior to receiving a request for access to 
such Loops by GRUCom. If a request is received by AT&T for a copper Loop, 
and the copper facilities have not yet been retired, AT&T will restore the copper 
Loop to serviceable condition if technically feasible. Except for the state of 
Georgia, in these instances of Loop orders in an FITWFTTC overbuild area, 
AT&T's standard Loop provisioning interval will not apply, and the order will be 
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handled on a project basis by which the Parties will negotiate the applicable 
provisioning interval. For the state of Georgia, in these instances of Loop orders 
in an FTTHlFfTC overbuild area, AT&T's standard Loop provisioning interval 
will apply. 

2.1.3 	 A hybrid Loop is a local Loop, composed ofboth fiber optic cable, usually in the 
feeder plant, and copper twisted wire or cable, usually in the distnbution plant. 
AT&T shall provide GRUCom access to hybrid Loops pursuant to the 
requirements of 47 C.F.R. § 51.319(a)(2). AT&T is not required to provide access 
to the packet switched features, functions and capabilities of its hybrid Loops. 

2.1.3.1 	 AT&T shall not engineer the transmission capabilities of its network in a manner, 
or engage in any policy, practice, or procedure, that disrupts or degrades access to 
a local Loop or Subloop, including the time division multiplexing-based features, 
functions and capabilities of a hybrid Loop, for which a requesting 
telecommunications carrier may obtain or has obtained access pursuant to this 
Attachment. 

2.1.4 	 DS 1 and DS3 Loop Requirements 

2.1.4.1 	 For purposes ofthis Section 2, a Business Line is defmed in 47 C.F.R. § 51.5. 

2.1.4.2 	 For purposes of this Section 2, a "Fiber-Based Collocator" is defined in 47 C.F.R. 
§ 51.5. 

2.1.4.3 	 Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available DS 1 and DS3 Loops as described in this Agreement, except in any wire 
center meeting the criteria described below: 

2.1.4.3.1 	 DS 1 Loops at any location within the service area of a wire center containing sixty 
thousand (60,000) or more Business Lines and four (4) or more fiber-based 
collocators. 

2.1.4.3.2 	 DS3 Loops at any location within the service area of a wire center containing 
thirty-eight thousand (38,000) or more Business Lines and four (4) or more fiber:" 
based collocators. 

2.1.4.4 	 The Master List of Unimpaired Wire Centers and AT&T's List ofUnirnpaired 
Wire Centers as described in Section 1.8 sets forth the list of wire centers meeting 
the criteria set forth in Sections 2.1.4.3.1 and 2.1.4.3.2 above as of March 11, 
2005. 

2.1.4.5 	 Once any wire center exceeds both of the thresholds set forth in Section 2.1.4.3.1 
above, no future DSI Loop unbundling will be required in that wire center. 
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2.1.4.6 	 Once any wire center exceeds both ofthe thresholds set forth in Section 2.1.4.3.2 
above, no future DS3 Loop unbundling will be required in that wire center. 

2.1.4.7 	 Modifications and Updates to the Wire Center Lists and Subsequent Transition 
Periods 

2.1.4.7.1 	 In the event AT&T identifies additional wire centers that meet the criteria set forth 
in Section 2.1.4.3 above but that were not included in the Master List of 
Unimpaired Wire Centers and AT&T's List ofUnirnpaired Wire Centers, AT&T 
shall include such additional wire centers in a carrier notifICation letter (CNL). 
Each such list of additional wire centers shall be considered a "Subsequent Wire 
Center List". AT&T will follow any notification procedures set forth in applicable 
Commission orders. 

2.1.4.7.2 	 GRUCom shall have thirty (30) business days to dispute the additional wire 
centers listed on AT&T's CNL. Absent such dispute, effective thirty (30) 
business days after the date of an AT&T CNL providing a Subsequent Wire Center 
List, AT&T shall not be required to unbundle DS 1 andlor DS3 Loops, as 
applicable, in such additional wire center(s), except pursuant to the self­
certification process as set forth in Section 1.8 of this Attachment. 

2.1.4.7.2.1 	 For purposes of Section 2.1.4.7 above, AT&T shall make available DS1 and DS3 
Loops that were in service for GRUCom in a wire center on the Subsequent Wire 
Center List as of the thirtieth (30th

) business day after the date of AT&T's CNL 
identifying the Subsequent Wire Center List (Subsequent Embedded Base) until 
one hundred eighty (180) days after the thirtieth (30th) business day from the date 
of AT&T's CNL identifying the Subsequent Wire Center List (Subsequent 
Transition Period). 

2.1.4.7.2.2 	 The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

2.1.4.7.2.3 	 No later than one hundred eighty (180) days from AT&T's CNL identifying the 
Subsequent Wire Center List, GRUCom shall submit an LSR(s) or spreadsheet(s) 
as applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T services. 

2.1.4.7.2.3.1 	 In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

2.1.4.7.2.3.2 	 IfGRUCom fails to submit the LSR(s) or spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty (180) days after the date of AT&T's CNL 
identifying the Subsequent Wire Center List, AT&T will identify GRUCom's 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
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equivalent 271 	service(s) set forth in Exhibit 1. In the states of Florida, Mississippi 
and South Carolina, those circuits identified and transitioned by AT&T shall be 
subject to the applicable disconnect charges as set forth in this Agreement and the 
full nonrecurring charges for installation of the equivalent tariffed AT&T service as 
set forth in AT&T's tariffs. In the states of Alabama, Georgia, and North Carolina, 
those circuits identified and transitioned by AT&T shall be subject to the applicable 
switch-as-is rates set forth in Exhibit A of Attachment 2. In the state of Louisiana, 
those circuits identified and transitioned by AT&T shall be subject to the full 
nonrecurring charges for installation ofthe equivalent tariffed AT&T service as set 
forth in AT&T's tariffs. 

2.1.4.7.2.3.3 	 For Subsequent Embedded Base circuits converted pursuant to Section 2.1.4.7.2.3 
above or transitioned pursuant to Section 2.1.4.7.2.3.2 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the frrst day after the end of the 
Subsequent Transition Period. 

2.1.5 	 Where facilities are available, AT&T will install Loops in compliance with AT&T's 
Products and Services Interval Guide available at AT&T's Interconnection Web 
site. For orders of fifteen (15) or more Loops, the installation and any applicable 
Order Coordination (OC) as described below will be handled on a project basis, 
and the intervals will be set by the AT&T project manager for that order. When 
Loops require a Service Inquiry (SI) prior to issuing the order to determine if 
facilities are available, the interval for the SI process is separate from the i t'( 

installation interval. 

2.1.6 	 The Loop shall be provided to GRUCom in accordance with AT&T's TR73600 
Unbundled Local Loop Technical Specification and applicable industry standard 
technical references. 

2.1.7 	 AT&T will only provision, maintain and repair the Loops to the standards that are 
consistent with the type of Loop ordered. 

2.1.7.1 	 When an AT&T technician is required to be dispatched to provision the Loop, 
AT&T will tag the Loop with the Circuit ID number and the name of the ordering 
CLEC. When a dispatch is not required to provision the Loop, AT&T will tag the 
Loop on the next required visit to the customer's location. IfGRUCom wants to 
ensure the Loop is tagged during the provisioning process for Loops that may not 
require a dispatch (e.g., UVL-SLl, UVL-SL2, and UCL-ND), GRUCom may 
order Loop Tagging. Rates for Loop Tagging are as set forth in Exhibit A. 

2.1.7.2 	 For voice grade Loop orders (or orders for Loops intended to provide voice grade 
services), GRUCom shall have dial-tone available for that Loop forty-eight (48) 
hours prior to the Loop order completion due date. This applies to all conversions 
from one provider to another provider as well as Service Rearrangements as set 
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forth in Section 2.1.12. Where GRUCom dial-tone is not available on the 
conversion date the Loop will not be cut over and the Loop order will be returned 
to GRUCom for rescheduling. 

OC and Order Coordination-Time Specific (OC-TS) 

2.1.8.1 	 OC allows AT&T and GRUCom to coordinate the installation ofthe SL2 Loops, 
Unbundled Digital Loops (UDL) and other Loops where OC may be purchased as 
an option, to GRUCom's facilities to limit customer service outage. OC is 
available when the Loop is provisioned over an existing circuit that is currently 
providing service to the customer. OC for physical conversions will be scheduled 
at AT&T's discretion during normal working hours on the committed due date. 
OC shall be provided in accordance with the chart set forth below. 

2.1.8.2 	 OC-TS allows GRUCom to order a specific time for OC to take place. AT&T will 
make commercially reasonable efforts to accommodate GRUCom's specific 
conversion time request. However, AT&T reserves the right to negotiate with 
GRUCom a conversion time based on load and appointment control when 
necessary. This OC-TS is a chargeable option for all Loops except Unbundled 
Copper Loops (UCL) and is billed in addition to the OC charge. GRUCom may 
specify a time between 9:00 a.m. and 4:00 p.m. (location time) Monday through 
Friday (excluding holidays). If GRUCom specifies a time outside this window, or 
selects a time or quantity of Loops that requires AT&T technicians to work 
outside normal work hours, overtime charges will apply in addition to the OC and 
OC-TS charges. Overtime charges will be applied based on the amount of 
overtime worked and in accordance with the rates established in AT&T's intrastate 
Access Services Tariff, Section E13.2, for each state. The OC-TS charges for an 
order due on the same day at the same location will be applied on a per LSR basis. 
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Order 
Coordination 

(OC) 

Order Coordination 
- Time Specific 

(OC·TS) 

Test Points DLR Charge for Dispatch 
and Testing if No 
Trouble Found 

SL·t 

(Non-
Designed) 

Chargeable 
Option 

Chargeable Option Not 
available 

Chargeable 
Option 
ordered as 
Engineering 
Information 
Document 

Charged for Dispatch 
inside and outside 
Central Office 

UCL-ND 

(Non-
Designed) 

Chargeable 
Option 

Not Available Not 
Available 

Chargeable 
Option ­
ordered as 
Engineering 
Information 
Document 

Charged for Dispatch 
inside and outside 
Central Office 

Unbundled 
Voice Loops 
·SL-2 
(including 2­
and 4·wire 
UVL) 
(Designed) 

Included Chargeable Option Included Included Charged for Dispatch 
outside Central Office 

Unbundled 
Digital Loop 
(Designed) 

Included Chargeable Option Included 
(where 
appropriate) 

Included Charged for Dispatch 
outside Central Office 

Unbundled 
Copper Loop 
(Designed) 

Chargeable in 
accordance 
with Section 2 

Not available Included Included Charged for Dispatch 
outside Central Office 

For UVL-SLl and UCLs, GRUCom must order and will be billed for both OC and OC-TS if 
requesting OC-TS. 

2.1.10 	 CLEC to CLEC Conversions for Unbundled Loops 

2.1.10.1 	 The CLEC to CLEC conversion process for Loops may be used by GRUCom 
when converting an existing Loop from another CLEC for the same customer. 
The Loop type being converted must be included in GRUCom's Agreement before 
requesting a conversion. 
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To utilize the CLEC to CLEC conversion process, the Loop being converted must 
be the same Loop type with no requested changes to the Loop, must serve the 
same customer location from the same serving wire center, and must not require an 
outside dispatch to provision. 

The Loops converted to GRUCom pursuant to the CLEC to CLEC conversion 
process shall be provisioned in the same manner and with the same functionality 
and options as described in this Agreement for the specific Loop type. 

Bulk Migration 

AT&T will make available to GRUCom a Bulk Migration process pursuant to 
which GRUCom may request to migrate portlloop combinations, provisioned 
pursuant to a separate agreement between the parties, to Loops (UNE-L). The 
Bulk Migration process may be used if such loop/port combinations are (1) 
associated with two (2) or more Existing Account Telephone Numbers (EATNs); 
and (2) located in the same Central Office. The terms and conditions for use of the 
Bulk Migration process are described in the AT&T CLEC Information Package. 
The CLEC Information Package is located on AT&T's Interconnection Web site. 
The rates for the Bulk Migration process shall be the nonrecurring rates associated 
with the Loop type being requested on the Bulk Migration, as set forth in Exhibit 
A. Additionally. OSS charges will also apply. Loops connected to Integrated 
Digital Loop Carrier (IDLC) systems will be migrated pursuant to Section 2.6 
below. 

Should GRUCom request migration for two (2) or more EATNs containing fIfteen 
(15) or more circuits, GRUCom must use the Bulk Migration process referenced 
in 2.1.11.1 above. 

Unbundled Loop (DSI and below) Service Rearrangements 

The Unbundled Loop Service Rearrangement processes will allow changes to be 
made to a working Loop facility assignment within the same end-user serving wire 
center. Service Rearrangements will result in service outages to the customer 
during the time the Loop is being moved. 

An Unbundled Loop Service Rearrangement connecting facility change (CFC) 
allows GRUCom to change its installed Loop from one working facility 
assignment to another facility assignment. CFC includes Connecting Facility 
Assignment (CFA) and Cable ill & Pair changes within same collocation 
arrangement or from collocation to collocation. CF A changes are allowed within 
the same multiplexer or from one mUltiplexer to another multiplexer. For a CFC, 
the Loop class of service, Loop type and the customer must remain the same. 
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2.1.12.3 	 An Unbundled Loop Service Rearrangement connecting facility move (CFM) 
allows GRUCom to move the Loop facility assignment from a collocation 
arrangement to a multiplexer or from a mUltiplexer to a collocation arrangement. 
CFMs require a change to the Loop basic class of service. The Loop type and the 
customer must remain the same. 

2.1.12.4 	 For Unbundled Loop Service Rearrangements, AT&T shall charge the applicable 
"Service Rearrangement change in Loop facility" rate found in Exhibit A. 

2.1.12.5 	 The Unbundled Loop Service Rearrangement process and requirements will be 
handled in accordance with the guidelines set forth in the Ordering Guidelines and 
CLEC Information Packages as referenced in Sections 1.13.1 and 1.13.2 above. 

2.1.13 	 EEL to Loop Retermination 

2.1.13.1 	 GRUCom may utilize the EEL to Loop Retermination process to disconnect an 
EEL circuit and reterminate the Loop portion of the former EEL circuit to a 
collocation arrangement in the end-user's Serving Wire Center (EU SWC). 

2.1.13.2 	 This process is available when the existing Loop portion of the EEL will be re­
used and the resulting Loop will be subject to the rates, terms and conditions for 
that particular Loop as set forth in this Attachment. This process will apply only 
to EELs that include as a part of its combination a DS] Loop, UVL-SL2 Loop, 
4-Wire UDL Loop (64,56 kbs) and a 2-Wire ISDN Loop. 

2.1.13.3 	 AT&T shall charge the applicable EEL to Loop Retermination rates found in 
Exhibit A. GRUCom shall also be charged applicable manual service order, 
collocation cross-connect and EEL (induding the Transport and Loop portions of 
the EEL) disconnect charges as set forth in Exhibit A of this Attachment. 

2.1.13.4 	 The EEL to Loop Retermination process is not available when a dispatch outside 
the serving wire center where the Loop terminates is reqUired. If an outside 
dispatch is required, or if the Loop portion of the EEL is not one of the Loop 
types referenced in Section 2.1.13.2 above, or ifGRUCom elects not to utilize the 
EEL to Loop Retermination process, GRUCom must submit an LSR to disconnect 
the entire EEL circuit, and must submit a separate LSR for the requested 
standalone Loop. In such cases, GRUCom will be charged the EEL disconnect 
charges and the full nonrecurring rates for installation of a new Loop, as set forth 
in Exhibit A. 

2.1.13.5 	 The EEL to Loop Retermination process and requirements will be handled in 
accordance with the guidelines set forth in the Ordering Guidelines and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 above. 
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2.2 	 Unbundled Voice Loops (UVLs) 

2.2.1 	 AT&T shall make available the following UVLs: 

2.2.1.1 	 2-wire Analog Voice Grade Loop - SLI (Non-Designed); 

2.2.1.2 	 2-wire Analog Voice Grade Loop - SL2 (Designed); or 

2.2.1.3 	 4-wire Analog Voice Grade Loop (Designed). 

2.2.2 	 UVL may be provisioned using any type of facility that will support voice grade 
services. This may include loaded copper, non-loaded copper, digital loop carrier 
systems, fiber/copper combination (hybrid loop) or a combination of any of these 
facilities. AT&T, in the normal course of maintaining, repairing, and configuring 
its network, may also change the facilities that are used to provide any given voice 
grade circuit. This change may occur at any time. In these situations, AT&T will 
only ensure that the newly provided facility will support voice grade services. 
AT&T will not guarantee that GRUCom will be able to continue to provide any 
advanced services over the new facility. AT&T will offer UVL in two different 
service levels - Service Level One (SLl) and Service Level Two (SL2). 

2.2.3 	 Unbundled Voice Loop - SLl (UVL-SLl). Loops are 2-wire loop start circuits, 
will be non-designed, and will not have remote access test points. OC will be 
offered as a chargeable option on SLl Loops when reuse of existing facilities has 
been requested by GRUCom, however, OC is always required on UCLs that 
involve the reuse of facilities that are currently providing service. GRUCom may 
also order OC-TS when a specified conversion time is requested. OC-TS is a 
chargeable option for any coordinated order and is billed in addition to the OC 
charge. An Engineering Information (EI) document can be ordered as a 
chargeable option. The EI document provides Loop Make-Up information which 
is similar to the information normally provided in a Design Layout Record (DLR). 
Upon issuance of a non-coordinated order in the service order system, SLI Loops 
will be activated on the due date in the same manner and time frames that AT&T 
normally activates POTS-type Loops for its customers. 

2.2.4 	 For an additional charge AT&T will make available Loop Testing so that 
GRUCom may request further testing on new UVL-SLl Loops. Rates for Loop 
Testing are as set forth in Exhibit A. 

2.2.5 	 Unbundled Voice Loop - SL2 (UVL-SL2). Loops may be 2-wire or 4-wire 
circuits, shall have remote access test points, and will be designed with a DLR 
provided to GRUCom. SL2 circuits can be provisioned with loop start, ground 
start or reverse battery signaling. OC is provided as a standard feature on SL2 
Loops. The OC feature will allow GRUCom to coordinate the installation of the 
Loop with the disconnect of an existing customer's service and/or number 
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portability service. In these cases, AT&T will perform the order conversion with 
standard order coordination at its discretion during normal work hours. 

2.3 	 Unbundled Digital Loops 

2.3.1 	 AT&T will offer UDLs. UDLs are service specific, will be designed, will be 
provisioned with test points (where appropriate), and will come standard with OC 
and a DLR. The various UDLs are intended to support a specific digital 
transmission scheme or service. 

2.3.2 	 AT&T shall make available the following'UDLs, subject to restrictions set forth 
herein: 

2.3.2.1 	 2-wire Unbundled ISDN Digital Loop; 

2.3.2.2 	 2-wire Unbundled ADSL Compatible Loop; 

2.3.2.3 	 2-wire Unbundled HDSL Compatible Loop; 

2.3.2.4 	 4-wire Unbundled HDSL Compatible Loop; 

2.3.2.5 	 4-wire Unbundled DSI Digital Loop; 

2.3.2.6 	 4-wire Unbundled Digital Loop/DSO 64 kbps, 56 kbps and below; 

2.3.2.7 	 DS3 Loop; or 

2.3.2.8 	 STS-l Loop. 

2.3.3 	 2-wire Unbundled ISDN Digital Loops. These will be provisioned according to 
industry standards for 2-Wire Basic Rate ISDN services and will come standard 
with a test point, OC, and a DLR. GRUCom will be responsible for providing 
AT&T with a Service Profile Identifier (SPID) associated with a particular ISDN­
capable Loop and customer. With the SPID, AT&T will be able to adequately test 
the circuit and ensure that it properly supports ISDN service. 

2.3.4 	 2-wire ADSL-Compatible Loop. This is a designed Loop that is provisioned 
according to Revised Resistance Design (RRD) criteria and may be up to eighteen 
thousand (18,000) feet long and may have up to six thousand (6,000) feet of 
bridged tap (inclusive of Loop length). The Loop is a 2-wire circuit and will come 
standard with a test point, OC, and a DLR. 

2.3.5 	 2-wire or 4-wire HDSL-Compatible Loop. This is a designed Loop that meets 
Carrier Serving Area (CSA) specifications, may be up to twelve thousand (12,000) 
feet long and may have up to twenty-five hundred (2,500) feet of bridged tap 
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(inclusive of Loop length). It may be a 2-wire or 4-wire circuit and will come 
standard with a test point, ~C, and a DLR. 

4-wire Unbundled DSI Digital Loop. 

This is a designed 4-wire Loop that is provisioned according to industry standards 
for DS 1 or Primary Rate ISDN services and will come standard with a test point, 
~C, and a DLR. A DSI Loop may be provisioned over a variety of loop 
transmission technologies including copper, HDSL-based technology or fiber optic 
transport systems. It will include a 4-wire DSI Network Interface at the 
customer's location. For the purposes of AT&T's unbundling obligations pursuant 
to this Agreement, for the states of Alabama, Florida, Georgia, Mississippi and 
South Carolina, DSI Loops include 2-wire and 4-wire copper Loops capable of 
providing high-bit rate digital subscriber line services, such as 2-wire and 4-wire 
HDSL Compatible Loops. For the state of Louisiana, DS 1 Loops include 2-wire 
and 4-wire HDSL-Compatible Loops to which the necessary electronics have been 
added to provide service speeds of 1.544 megabytes per second. 

AT&T shall not provide more than ten (10) unbundled DSI Loops to GRUCom at 
any single building in which DSI Loops are available as unbundled Loops. 

4-wire Unbundled DigitallDSO Loop. These are designed 4-wire Loops that may 
be configured as sixty-four (64)kbps, fifty-six (56)kbps, nineteen (19)kbps, and 
other sub-rate speeds associated with digital data services and will come standard 
with a test point, ~C, and a DLR. 

DS3 Loop. DS3 Loop is a two-point digital transmission path which provides for 
simultaneous two-way transmission of serial, bipolar, retum-to-zero isochronous 
digital electrical signals at a transmission rate of forty-four point seven thirty-six 
(44.736) megabits per second (Mbps) that is dedicated to the use ofthe ordering 
CLEC. It may provide transport for twenty-eight (28) DS 1 channels, each of 
which provides the digital equivalent of twenty-four (24) analog voice grade 
channels. The interface to unbundled dedicated DS3 transport is a metallic-based 
electrical interface. For the purpose of AT&T's unbundling obligations pursuant 
to this Agreement, DS3 Loops include STS-l Loops. 

STS-I Loop. STS-I Loop is a high-capacity digital transmission path with 
SONET VT1.5 mapping that is dedicated for the use of the ordering customer. It 
is a two-point digital transmission path which provides for simultaneous two-way 
transmission of serial bipolar retum-to-zero synchronous digital electrical signals at 
a transmission rate of fifty-one point eighty-four (51.84) Mbps. It may provide 
transport for twenty-eight (28) DS 1 channels, each of which provides the digital 
equivalent of twenty-four (24) analog voice grade channels. The interface to 
unbundled dedicated STS-l transport is a metallic-based electrical interface. 
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2.3.10 	 Both DS3 Loop and STS-l Loop require a SI in order to ascertain availability. 

2.3.11 	 DS3 services come with a test point and a DLR. Mileage is airline miles, rounded 

up and a minimum of one (1) mile applies. AT&T's TR73501 LightGate@Service 
Interface and Performance Specifications, Issue D, June 1995 applies to DS3 
services. 

2.3.12 	 GRUCom may obtain a maximum of a single Unbundled DS3 Loop to any single 
building in which DS3 Loops are available as Unbundled Loops. 

2.4 	 Unbundled Copper Loops (UCL). 

2.4.1 	 AT&T shall make available UCLs. The UCL is a copper twisted pair Loop that is 
unencumbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital loop carrier, or repeaters) and is not intended to support any 
particular telecommunications service. The UCL will be offered in two (2) types­
Designed and Non-Designed. 

2.4.2 	 Unbundled Copper Loop - Designed (UCL-D) 

2.4.2.1 	 The UCL-D will be provisioned as a dry copper twisted pair (2-wire or 4-wire) 
Loop that is unencumbered by any intervening equipment (e.g., fIlters, load coils, 
range extenders, digital loop carrier, or repeaters). 

2.4.2.2 	 A UCL-D will be eighteen thousand (18,000) feet or less in length and is 
provisioned according to Resistance Design parameters, may have up to six 
thousand (6,000) feet of bridged tap and will have up to thirteen hundred (1300) 
Ohms of resistance. 

2.4.2.3 	 The UCL-D is a designed circuit, is provisioned with a test point, and comes 
standard with a DLR. OC is a chargeable option for a UCL-D; however, OC is 
always required on UCLs where a reuse of existing facilities has been requested by 
GRUCom. 

2.4.2.4 	 These Loops are not intended to support any particular services and may be 
utilized by GRUCom to provide a wide-range of telecommunications services as 
long as those services do not adversely affect AT&T's network. This facility will 
include a Network Interface Device (NID) at the customer's location for the 
purpose of connecting the Loop to the customer's inside wire. 

2.4.3 	 Unbundled Copper Loop - Non-Designed (UCL-ND) 

2.4.3.1 	 The UCL-ND is provisioned as a dedicated 2-wire metallic transmission facility 
from AT&T's Main Distribution Frame (MDF) to a customer's premises 
(including the NID). The UCL-ND will be a "dry copper" facility in that it will not 
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have any intervening equipment such as load coils, repeaters, or digital access main 
lines (OAMLs), and may have up to six thousand (6,000) feet of bridged tap 
between the customer's premises and the serving wire center. The UCL-NO 
typically will be thirteen hundred (1300) Ohms resistance and in most cases will 
not exceed eighteen thousand (18,000) feet in length, although the UCL-NO will 
not have a specific length limitation. For Loops less than eighteen thousand 
(18,000) feet and with less than thirteen hundred (1300) Ohms resistance, the 
Loop will provide a voice grade transrQission channel suitable for loop start 
signaling and the transport of analog voice grade signals. The UCL-NO will not 
be designed and will not be provisioned with either a OLR or a test point. 

The UCL-NO facilities may be mechanically assigned using AT&T's assignment 
systems. Therefore, the Loop Makeup (LMU) process is not required to order and 
provision the UCL-NO. However, GRUCom can request LMU for which 
additional charges would apply. 

For an additional charge, AT&T also will make available Loop Testing so that 
GRUCom may request further testing on the UCL-NO. Rates for Loop Testing 
are as set forth in Exhibit A. 

UCL-NO Loops are not intended to support any particular service and may be 
utilized by GRUCom to provide a wide-range of telecommunications services as 
long as those services do not adversely affect AT&T's network. The UCL-NO 
will include a NIO at the customer's location for the purpose of connecting the 
Loop to the customer's inside wire. 

OC will be provided as a chargeable option and may be utilized when the UCL-NO 
provisioning is associated with the reuse of AT&T facilities. OC-TS does not 
apply to this product. 

GRUCom may use AT&T's Unbundled Loop Modification (ULM) offering to 
remove excessive bridged taps and/or load coils from any copper Loop within the 
AT&T network. Therefore, some Loops that would not qualify as UCL-NO could 
be transformed into Loops that do qualify, using the ULM process. 

Unbundled Loop Modifications (Line Conditioning) 

Line Conditioning is defined as routine network modification that AT&T regularly 
undertakes to provide xDSL services to its own customers. This may include the 
removal of any device, from a copper Loop or copper Subloop that may diminish 
the capability of the Loop or Subloop to deliver high-speed switched wireline 
telecommunications capability, including xOSL service. Such devices include, load 
coils, excessive bridged taps, low pass filters, and range extenders. Excessive 
bridged taps are bridged taps that serves no network design purpose and that are 
beyond the limits set according to industry standards and/or the AT&T's TR 
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73600 Unbundled Local Loop Technical Specification. AT&T shall provide Line 
Conditioning on Loops, as requested by GRUCom, even in instances where AT&T 
does not provide advanced services to the end user on that Loop. 

2.5.2 	 AT&T will remove load coils only on copper Loops that are equal to or less than 
eighteen thousand (18,000) feet in length. AT&T will remove load coils on copper 
Subloops where the total loop distance (feeder plus distribution) from the AT&T 
central office to the end user is equal to or less than 18,000 feet or, ifthere is no 
copper feeder, the distance from the remote terminal (RT) to the end user is equal 
to or less than 18,000 feet. 

2.5.3 	 For any copper loop being ordered by GRUCom which has over six thousand 
(6,000) feet of combined bridged tap will be modified, upon request from 
GRUCom, so that the loop will have a maximum of six thousand (6,000) feet of 
bridged tap. This modification will be performed at no additional charge to 
GRUCom. Loop conditioning orders that require the removal of bridged tap that 
serves no network design purpose on a copper Loop that will result in a combined 
total of bridged tap between two thousand five hundred (2,500) and six thousand 
(6,000) feet will be performed at the rates set forth in Exhibit A. 

2.5.4 	 GRUCom may request removal of any unnecessary and non-excessive bridged tap 
(bridged tap between zero (0) and two thousand five hundred (2,500) feet which 
serves no network design purpose), at rates pursuant to AT&T's SC Process as 
mutually agreed to by the Parties. 

2.5.5 	 Rates for ULM are as set forth in Exhibit A. 

2.5.6 	 AT&T will not modify a Loop in such a way that it no longer meets the technical 
parameters of the original Loop type (e.g., voice grade, ADSL, etc.) being 
ordered. 

2.5.7 	 IfGRUCom requests ULM on a reserved facility for a new Loop order, AT&T 
may perform a pair change and provision a different Loop facility in lieu of the 
reserved facility with ULM if feasible. The Loop provisioned will meet or exceed 
specifications of the requested Loop facility as modified. GRUCom will not be 
charged for ULM if a different Loop is provisioned. For Loops that require a 
DLR or its equivalent, AT&T will provide LMU detail of the Loop provisioned. 

2.5.8 	 GRUCom shall request Loop make up information pursuant to this Attachment 
prior to submitting a service inquiry and/or a LSR for the Loop type that 
GRUCom desires AT&T to condition. 

2.5.9 	 When requesting ULM for a Loop that AT&T has previously provisioned for 
GRUCom, GRUCom will submit a SI to AT&T. If a spare Loop facility that 
meets the Loop modification specifications requested by GRUCom is available at 
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the location for which the ULM was requested, GRUCom will have the option to 
change the Loop facility to the qualifying spare facility rather than to provide 
ULM. In the event that AT&T changes the Loop facility in lieu of providing 
ULM, GRUCom will not be charged for ULM but will only be charged the service 
order charges for submitting an order. 

Loop Provisioning Involving IDLC 

Where GRUCom has requested an Unbundled Loop and AT&T uses IDLC 
systems to provide the local service to the customer and AT&T has a suitable 
alternate facility available, AT&T will make such alternative facilities available to 
GRUCom. Ifa suitable alternative facility is not available, then to the extent it is 
technically feasible, AT&T will implement one of the following alternative 
arrangements for GRUCom (e.g., hairpinning): 

1. 	 Roll the circuit(s) from the IDLC to any spare copper that exists to the 
customer premises. 

2. 	 Roll the circuit(s) from the IDLC to an existing DLC that is not integrated. 
3. 	 If capacity exists, provide "side-door" porting through the switch. 
4. 	 Ifcapacity exists, provide "Digital Access Cross-Connect System 

(DACS)-door" porting (if the IDLC routes through a DACS prior to 
integration into the switch). 

Arrangements 3 and 4 above require the use of a designed circuit. Therefore, 
non-designed Loops such as the SLl voice grade and UCL-ND may not be 
ordered in these cases. 

Ifno alternate facility is available, and upon request from GRUCom, and if agreed 
to by both Parties, AT&T may utilize its SC process to determine the additional 
costs required to provision facilities. GRUCom will then have the option of paying 
the one-time SC rates to place the Loop. 

Network Interface Device 

The NID is defmed as any means of interconnection of the customer's customer 
premises wiring to AT&T's distribution plant, such as a cross-connect device used 
for that purpose. The NID is a single line termination device or that portion of a 
multiple line termination device required to terminate a single line or circuit at the 
premises. The NID features two (2) independent chambers or divisions that 
separate the service provider's network from the customer's premises wiring. 
Each chamber or division contains the appropriate connection points or posts to 
which the service provider and the customer each make their connections. The 
NID provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 
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AT&T shall permit GRUCom to connect GRUCom's Loop facilities to the 
customer's customer premises wiring through the AT&T NID or at any other 
technically feasible point. 

Access to NID 

GRUCom may access the customer's premises wiring by any of the following 
means and GRUCom shall not disturb the existing form of electrical protection and 
shall maintain the physical integrity of the NID: 

AT&T shall allow GRUCom to connect its Loops directly to AT&T's multi-line 
residential NID enclosures that have additional space and are not used by AT&T 
or any other telecommunications carriers to provide service to the premises; 

Where an adequate length of the customer's customer premises wiring is present 
and environmental conditions permit, either Party may remove the customer 
premises wiring from the other Party's NID and connect such wiring to that 
Party's own NID; 

Either Party may enter the subscriber access chamber or dual chamber NID 
enclosures for the purpose of extending a cross-connect or spliced jumper wire 
from the customer premises wiring through a suitable ''punch-out'' hole of such 
NID enclosures; or 

GRUCom may request AT&T to make other rearrangements to the customer 
premises wiring terminations or terminal enclosure on a time and materials cost 
basis. 

In no case shall either Party remove or disconnect the other Party's loop facilities 
from either Party's NIDs, enclosures, or protectors unless the applicable 
Commission has expressly permitted the same and the disconnecting Party 
provides prior notice to the other Party. In such cases, it shall be the responsibility 
of the Party disconnecting loop facilities to leave undisturbed the existing form of 
electrical protection and to maintain the physical integrity of the NID. It will be 
GRUCom's responsibility to ensure there is no safety hazard, and GRUCom will 
hold AT&T harmless for any liability associated with the removal ofthe AT&T 
Loop from the AT&T NID. Furthermore, it shall be the responsibility of the 
disconnecting Party, once the other Party's loop has been disconnected from the 
NID, to reconnect the disconnected loop to a nationally recognized testing 
laboratory listed station protector, which has been grounded as per Article 800 of 
the National Electrical Code. If no spare station protector exists in the NID, the 
disconnected loop must be appropriately cleared, capped and stored. 

GRUCom shall not remove or disconnect ground wires from AT&T's NIDs, 
enclosures, or protectors. 
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2.7.3.4 	 GRUCom shall not remove or disconnect NID modules, protectors, or terminals 
from AT&T's NID enclosures. 

2.7.3.5 	 Due to the wide variety of NID enclosures and outside plant environments, AT&T 
will work with GRUCom to develop specific procedures to establish the most 
effective means of implementing this section if the procedures set forth herein do 
not apply to the NID in question. 

2.7.4 	 Technical Requirements 

2.7.4.1 	 The NID shall provide an accessible point of interconnection and shall maintain a 
connection to ground. 

2.7.4.2 	 If an existing NID is accessed, it shall be capable of transferring electrical analog 
or digital signals between the customer's customer premises and the distribution 
media and/or cross-connect to GRUCom's NID. 

2.7.4.3 	 Existing AT&T NIDs will be operational and provided in "as is" condition. 
GRUCom may request AT&T to do additional work to the NID on a time and 
material basis. When GRUCom deploys its own local loops in a multiple-line 
termination device, GRUCom shall specify the quantity of NID connections that it 
requires within such device. 

2.8 	 Subloop Distribution Elements. 

2.8.1 	 Where facilities permit, AT&T shall offer access to its Unbundled Subloop 
Distribution (USLD) elements in accordance with 47 C.F.R. § 51.319(b) as 
specified herein. 

2.8.2 	 Unbundled Subloop Distribution 

2.8.2.1 	 The USLD facility is a dedicated transmission facility that AT&T provides from a 
customer's point of demarcation to an AT&T cross-connect device. The AT&T 
cross-connect device may be located within a remote terminal (RT) or a stand­
alone cross-box in the field or in the equipment room of a building. The USLD 
media is a copper twisted pair that can be provisioned as a 2-wire or 4-wire 
facility. AT&T will make available the following subloop distnbution offerings 
where facilities exist: 

USLD - Voice Grade (USLD-VG) 

Unbundled Copper Subloop (UCSL) 

USLD - Intrabuilding Network Cable (USLD-INC (aka riser cable» 
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USLD-VG is a copper subloop facility from the cross-box in the field up to and 
including the point of demarcation at the customer's premises and may have load 
coils. 

UCSL is a copper facility eighteen thousand (18,000) feet or less in length 
provided from the cross-box in the field up to and including the customer's point 
of demarcation. If available, this facility will not have any intervening equipment 
such as load coils between the customer and the cross-box. 

IfGRUCom requests a UCSL and it is not available, GRUCom may request the 
copper Subloop facility be modified pursuant to the ULM process to remove load 
coils and/or excessive bridged taps. If load coils and/or excessive bridged taps are 
removed, the facility will be classified as a UCSL. 

USW-INC is the distribution facility owned or controlled by AT&T inside a 
building or between buildings on the same property that is not separated by a 
public street or road. USLD-INC includes the facility from the cross-connect 
device in the building equipment room up to and including the point of 
demarcation at the customer's premises. 

Upon request for USLD-INC from GRUCom, AT&T will install a cross-connect 
panel in the building equipment room for the purpose of accessing USW-INC 
pairs from a building equipment room. The cross-connect panel will function as a 
single point of interconnection (SPOI) for USLD-INC and will be accessible by 
multiple carriers as space permits. AT&T will place cross-connect blocks in 
twenty five (25) pair increments for GRUCom's use on this cross-connect panel. 
GRUCom will be responsible for connecting its facilities to the twenty five (25) 
pair cross-connect block(s). 

For access to Voice Grade USLD and UCSL, GRUCom shall install a cable to the 
AT&T cross-box pursuant to the terms and conditions for physical collocation for 
remote sites set forth in Attachment 4. This cable would be connected by an 
AT&T technician within the AT&T cross-box during the set-up process. 
GRUCom's cable pairs can then be connected to AT&T's USL within the AT&T 
cross-box by the AT&T technician. 

Through the SI process, AT&T will determine whether access to USLs at the 
location requested by GRUCom is technically feasible and whether sufficient 
capacity exists in the cross-box. Ifexisting capacity is sufficient to meet 
GRUCom's request, then AT&T will perform the site set-up as described in the 
CLEC Information Package, located at AT&T's Interconnection Web site. 

The site set-up must be completed before GRUCom can order Subloop pairs. For 
the site set-up in an AT&T cross-connect box in the field, AT&T will perform the 
necessary work to splice GRUCom's cable into the cross-connect box. For the 
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site set-up inside a building equipment room, AT&T will perform the necessary 
work to install the cross-connect panel and the connecting block(s) that will be 
used to provide access to the requested USLs. 

2.8.2.8 	 Once the site set-up is complete, GRUCom will request Subloop pairs through 
submission of a LSR form to the LCSe. OC is required with USL pair 
provisioning when GRUCom requests reuse of an existing facility, and the OC 
charge shall be billed in addition to the USL pair rate. For expedite requests by 
GRUCom for Subloop pairs, expedite charges will apply for intervals less than five 
(5) days. 

2.8.2.9 	 USLs will be provided in accordance with AT&T's TR 73600 Unbundled Local 
Loop Technical Specifications. 

Unbundled Network Terminating Wire (UNTW) 

2.8.3.1 	 UNTW is unshielded twisted copper wiring that is used to extend circuits from an 
intra-building network cable terminal or from a building entrance terminal to an 
individual customer's point of demarcation. It is the fmal portion of the Loop that 
in multi-subscriber configurations represents the point at which the network 
branches out to serve individual subscribers. 

2.8.3.2 	 This element will be provided in MDUs and/or Mu Iti-Tenants Units (MTUs) where 
either Party owns wiring all the way to the customer's premises. Neither Party will 
provide this element in locations where the property owner provides its own wiring 
to the customer's premises, where a third party owns the wiring to the customer's 
premises. 

2.8.3.3 	 Requirements 

2.8.3.3.1 	 On a multi-unit premises, upon request of the other Party (Requesting Party), the 
Party owning the network terminating wire (Provisioning Party) will provide 
access to UNTW pairs on an Access Terminal that is suitable for use by mUltiple 
carriers at each Garden Terminal or Wiring Closet. 

2.8.3.3.2 	 The Provisioning Party shall n,ot be required to install new or additional NTW 
beyond existing NTW to provision the services of the Requesting Party. 

2.8.3.3.3 	 In existing MOUs and/or MTUs in which AT&T does not own or control wiring 
(lNCINTW) to the customers premises, and GRUCom does own or control such 
wiring, GRUCom will install UNTW Access Terminals for AT&T under the same 
terms and conditions as AT&T provides UNTW Access Terminals to GRUCom. 
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In situations in which AT&T activates a UNTW pair, AT&T will compensate 
GRUCom for each pair activated commensurate to the price specified in 
GRUCom's Agreement. 

Upon receipt ofthe UNTW 51 requesting access to the Provisioning Party's 
UNTW pairs at a multi-unit premises, representatives of both Parties will 
participate in a meeting at the site of the requested access. The purpose of the site 
visit will include discussion of the procedures for installation and location of the 
Access Terminals. By request of the Requesting Party, an Access Terminal will be 
installed either adjacent to each ofthe Provisioning Party's Garden Terminal or 
inside each Wiring Closet. The Requesting Party will deliver and connect its 
central office facilities to the UNTW pairs within the Access Terminal. The 
Requesting Party may access any available pair on an Access Terminal. A pair is 
available when a pair is not being utilized to provide service or where the customer 
has requested a change in its local service provider to the Requesting Party. Prior 
to connecting the Requesting Party's service on a pair previously used by the 
Provisioning Party, the Requesting Party is responsible for ensuring the customer 
is no longer using the Provisioning Party's service or another CLEC's service 
before accessing UNTW pairs. 

Access Terminal installation intervals will be established on an individual case 
basis. 

The Requesting Party is responsible for obtaining the property owner's permission 
for the Provisioning Party to install an Access Terminal(s) on behalf of the 
Requesting Party. The submission of the 51 by the Requesting Party will serve as 
certification by the Requesting Party that such permission has been obtained. If 
the property owner objects to Access Terminal installations that are in progress or 
within thirty (30) days after completion and demands removal of Access 
Terminals, the Requesting Party will be responsible for costs associated with 
removing Access Terminals and restoring the property to its original state prior to 
Access Terminals being installed. 

The Requesting Party shall indemnify and hold harmless the Provisioning Party 
against any claims of any kind that may arise out of the Requesting Party's failure 
to obtain the property owner's permission. The Requesting Party will be billed for 
nonrecurring and recurring charges for accessing UNTW pairs at the time the 
Requesting Party activates the pair(s). The Requesting Party will notify the 
Provisioning Party within five (5) business days of activating UNTW pairs using 
the L5R form. 

If a trouble exists on a UNTW pair, the Requesting Party may use an alternate 
spare pair that serves that customer if a spare pair is available. In such cases, the 
Requesting Party will re-terminate its existing jumper from the defective pair to the 
spare pair. Alternatively, the Requesting Party will isolate and report troubles in 
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the manner specified by the Provisioning Party. The Requesting Party must tag the 
UNTW pair that requires repair. If the Provisioning Party dispatches a teclmician 
on a reported trouble call and no UNTW trouble is found, the Provisioning Party 
will charge Requesting Party for time spent on the dispatch and testing the UNTW 
pair(s). 

If the Requesting Party initiates the Access Terminal installation and the 
Requesting Party has not activated at least ten percent (10%) of the capacity ofthe 
Access Terminal installed pursuant to the Requesting Party's request for an Access 
Terminal within six (6) months of installation of the Access Terminal, the 
Provisioning Party will bill the Requesting Party a nonrecurring charge equal to the 
actual cost of provisioning the Access Terminal. 

If the Provisioning Party determines that the Requesting Party is using the UNTW 
pairs without reporting the activation of the pairs, the Requesting Party will be 
billed for the use of that pair back to the date the customer began receiving service 
from the Requesting Party at that location. Upon request, the Requesting Party 
will provide copies of its billing record to substantiate such date. If the Requesting 
Party fails to provide such records, then the Provisioning Party will bill the 
Requesting Party back to the date of the Access Terminal installation. 

Loop Makeup 

Description of Service 

AT&T shall make available to GRUCom LMU information with respect to Loops 
that are required to be unbundled under this Agreement so that GRUCom can 
make an independent judgment about whether the Loop is capable of supporting 
the advanced services equipment GRUCom intends to install and the services 
GRUCom wishes to provide. LMU is a preordering transaction, distinct from 
GRUCom ordering any other service(s). Loop Makeup Service Inquiries 
(LMUSI) and mechanized LMU queries for preordering LMU are likewise unique 
from other preordering functions with associated SIs as described in this 
Agreement. 

AT&T will provide GRUCom LMU information consisting of the composition of 
the Loop material (copper/fiber); the existence, location and type of equipment on 
the Loop, including but not limited to digital loop carrier or other remote 
concentration devices, feeder/distribution interfaces, bridged taps, load coils, pair­
gain devices; the Loop length; the wire gauge and electrical parameters. 

AT&T's LMU information is provided to GRUCom as it exists either in AT&T's 
databases or in its hard copy facility records. AT&T does not guarantee accuracy 
or reliability of the LMU information provided. 
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AT&T's provisioning ofLMU information to the requesting CLEC for facilities is 
contingent upon either AT&T or the requesting CLEC controlling the Loop(s) that 
serve the service location for which LMU information has been requested by the 
CLEC. The requesting CLEC is not authorized to receive LMU information on a 
facility used or controlled by another CLEC unless AT&T receives a LOA from 
the voice CLEC (owner) or its authorized agent on the LMUSI submitted by the 
requesting CLEC. 

GRUCom may choose to use equipment that it deems will enable it to provide a 
certain type and level of service over a particular AT&T Loop as long as that 
equipment does not disrupt other services on the AT&T network. The 
determination shall be made solely by GRUCom and AT&T shall not be liable in 
any way for the performance of the advanced data services provisioned over said 
Loop. The specific Loop type (e.g., ADSL, HDSL, or otherwise) ordered on the 
LSR must match the LMU of the Loop reserved taking into consideration any 
requisite line conditioning. The LMU data is provided for informational purposes 
only and does not guarantee GRUCom's ability to provide advanced data services 
over the ordered Loop type. Furthermore, the LMU information for Loops other 
than copper-only Loops (e.g., ADSL, UCL-ND, etc.) that support xDSL services, 
is subject to change at any time due to modifications and/or upgrades to AT&T's 
network. Except as set forth in Section 2.9.1.6 below, copper-only Loops will not 
be subject to change due to modification and/or upgrades to AT&T's network and 
will remain on copper facilities until the Loop is disconnected by GRUCom or the 
customer, or until AT&T retires the copper facilities via the FCC's and any 
applicable Commission's requirements. GRUCom is fully responsible for any of its 
service configurations that may differ from AT&T's technical standard for the 
Loop type ordered. 

If AT&T retires its copper facilities using 47 C.F.R § 51.325(a) requirements; or is 
required by a governmental agency or regulatory body to move or replace copper 
facilities as a maintenance procedure, AT&T will notify GRUCom, according to 
the applicable network disclosure requirements. It will be GRUCom's 
responsibility to move any service it may provide over such facilities to alternative 
facilities. IfGRUCom fails to move the service to alternative facilities by the date 
in the network disclosure notice, AT&T may terminate the service to complete the 
network change. 

Submitting LMUSI 

GRUCom may obtain LMU information and reserve facilities by submitting a 
mechanized LMU query or a manual LMUSI according to the terms and 
conditions as described in the LMU CLEC Information Package, incorporated 
herein by reference as it may be amended from time to time. The CLEC 
Information Package is located at the "CLEC UNE Product" on AT&T's 
Interconnection Web site. After obtaining the Loop information from the 
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mechanized LMU process, if GRUCom needs further Loop information in order to 
determine Loop service capability, GRUCom may initiate a separate Manual SI for 
aseparate nonrecurring charge as set forth in Exhibit A. 

2.9.2.2 	 All LSRs issued for reserved facilities shall reference the facility reservation 
number as provided by AT&T. GRUCom will not be billed any additional LMU 
charges for the Loop ordered on such LSR. If, however, GRUCom does not 
reserve facilities upon an initial LMUSI, GRUCom's placement of an order for an 
advanced data service type facility will incur the appropriate billing charges to 
include SI and reservation per Exhibit A. 

2.9.2.3 	 Where GRUCom has reserved multiple Loop facilities on a single reservation, 
GRUCom may not specify which facility shall be provisioned when submitting the 
LSR. For those occasions, AT&T will assign to GRUCom, subject to availability, . 
a facility that meets the AT&T technical standards of the AT&T type Loop as 
ordered by GRUCom. 

2.9.2.4 	 Charges for preordering manual LMUSI or mechanized LMU are separate from 
any charges associated with ordering other services from AT&T. 

3 	 Line Splitting 

3.1 	 Line splitting shall mean that a provider of data services (a Data LEC) and a 
provider of voice services (a Voice CLEC) to deliver voice and data service to 
customers over the same Loop. The Voice CLEC and Data LEC may be the same 
or different carriers. AT&T will provide Line Splitting over a Loop (UNE-L) 
purchased by GRUCom pursuant to this Agreement. 

3.2 	 Line Splitting - UNE-L. In the event GRUCom provides its own switching or 
obtains switching from a third party, GRUCom may engage in line splitting 
arrangements with another CLEC using a splitter, provided by GRUCom, in a 
Collocation Space at the central office where the loop terminates into a distribution 
frame or its equivalent. 

3.3 	 AT&T must make all necessary network modifications, including providing. 
nondiscriminatory access to ass necessary for pre-ordering, ordering, 
provisioning, maintenance and repair, and billing for Loops used in line splitting 
arrangements. The Parties may use the Change Control Process to address 
necessary ass modifications. 

3.4 	 Provisioning Line Splitting - UNE-L 

3.4.1 	 The Voice CLEC provides the splitter when providing Line Splitting with UNE-L. 
When GRUCom owns the splitter, Line Splitting requires the following: a loop 
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from NID at the customer's location to the serving wire center and terminating 
into a distribution frame or its equivalent. 

3.4.2 	 An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data LEC is the point of termination on the MDF for the 
Data LEC's cable and pairs. 

3.4.3 	 To order Line Splitting utilizing UNE-L on a particular Loop, GRUCom must 
have a DSLAM collocated in the central office that serves the customer of such 
Loop. 

3.4.4 	 GRUCom may purchase, install and maintain central office POTS splitters in its 
collocation arrangements. GRUCom may use such splitters for access to its 
customers and to provide digital line subscriber services to its customers using the 
high frequency spectrum of the UNE-L. Existing Collocation rules and procedures 
and the terms and conditions relating to Collocation set forth in Attachment 4­
Central Office shall apply. 

3.5 	 Maintenance - Line Splitting - UNE-L 

3.5.1 	 AT&T will be responsible for repairing voice troubles and the troubles with the 
physical loop between the NID at the customer's premises and the termination 
point. 

3.5.2 	 GRUCom shall indemnify, defend and hold harmless AT&T from and against any 
claims, losses, actions, causes of action, suits, demands, damages, injury, and costs 
including reasonable attorney fees, which arise out of actions related to the other 
service provider, except to the extent caused by AT&T's gross negligence or 
willful misconduct. 

3.5.3 	 For the state of Alabama, the following rights are in addition to the general 
indemnification rights set forth above: 

3.5.3.1 	 PROVIDED, HOWEVER, that all amounts advanced in respect of such claims, 
losses and costs shall be repaid to GRUCom by AT&T if it shall ultimately be 
determined in a fmal judgment without further appeal by a court of appropriate 
jurisdiction that AT&T is not entitled to be indemnified for such claims, losses and 
costs because the Claims, Losses and Costs arose as a result of AT&T's gross 
negligence or willful misconduct. 

3.5.3.2 	 AT&T will indemnify, defend and hold harmless GRUCom from and against any 
Claims, Losses and Costs which arise out of actions related to the other service 
provider (i.e. CLEC party to the line splitting arrangement who is not GRUCom 
brought against GRUCom to the extent such Claim alleges that the cause of Claim,· 
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Loss and Cost was found to be the result of AT&T's gross negligence or willful 
misconduct. 

3.5.3.3 	 PROVIDED, HOWEVER, that AT&T shall have no obligation to indemnify 
GRUCom under this section unless GRUCom provides AT&T with prompt 
written notice of any such Claim; GRUCom permits AT&T to assume and control 
the defense to such action, with counsel chosen by AT&T; and AT&T does not 
enter into any settlement or compromise of such Claim. 

3.5.3.4 	 PROVIDED, HOWEVER, that all amounts advanced in respect of such Claims, 
Losses and Costs shall be repaid to AT&T by GRUCom if it shall ultimately be 
determined in a fmal judgment without further appeal by a court of appropriate 
jurisdiction that GRUCom is not entitled to be indemnified for such Claims, Losses 
and Costs because the Claims, Losses and Costs did not arises as a result of 
AT&T's gross negligence or willful misconduct. 

3.5.3.5 	 Defmitions: 

3.5.3.5.1 	 "Claim" means any threatened, pending or completed action, suit or proceeding, or 
any inquiry or investigation that AT&T or GRUCom in good faith believes might 
lead to the institution of any such action, suit or proceeding. 

3.5.3.5.2 	 "Loss" means any and all damages, injuries, judgments, fmes penalties, amounts 
paid or payable in settlement, deficiencies, and expenses (including all interest, 
assessments, and other charges paid or payable in connection with or respect of 
such Losses) incurred in connection with the Claim. 

3.5.3.5.3 	 "Costs" means all reasonable attorney's fees and all other reasonable fees, 
expenses and obligations paid or incurred in connection with the Claim or related 
matters, including without limitation, investigating, defending, or participating (as 
a party, witness or otherwise) in (including on appeal), or preparing to defend or 
participate in any Claim. 

3.6 	 Line Splitting - Loop and Port for the states of Georgia and North Carolina only 

3.6.1 	 To the extent GRUCom is using a commingled arrangement that consists of a 
Loop purchased pursuant to this Agreement and Local Switching provided by 
AT&T pursuant to Section 271, AT&T will permit GRUCom to utilize Line 
Splitting. AT&T shall charge the applicable line splitting rates set forth in Exhtbit 
A of this Agreement. 

3.6.2 	 GRUCom shall provide AT&T with a signed LOA between it and the third party 
CLEC (Data CLEC or Voice CLEC) with which it desires to provision Line 
Splitting services, where GRUCom will not provide voice and data services. 
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3.6.3 	 Provisioning Line Splitting and Splitter Space - Loop and Port 

3.6.3.1 	 The Data LEC, Voice CLEC, or a third party may provide the splitter. When 
GRUCom or its authorized agent owns the splitter, Line Splitting requires the 
following: a non-designed analog Loop from the serving wire center to the NID at 
the customer's location; a collocation cross-connection connecting the Loop to the 
collocation space; and a second collocation cross-connection from the collocation 
space connected to a voice port. 

3.6.3.2 	 An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data CLEC is the point oftermmation on the MDF for the 
Data CLEC's cable and pairs. 

3.6.4 	 CLEC Provided Splitter - Line Splitting - Loop and Port 

3.6.4.1 	 GRUCom or its authorized agent may purchase, install and maintain central office 
line splitters in its collocation arrangements. GRUCom or its authorized agent 
may use such splitters for access to its customers and to provide digital line 
subscriber services to its customers using the High Frequency Spectrum. Existing 
collocation rules and procedures and the terms and conditions relating to 
collocation set forth in Attachment 4-Central Office shall apply. 

3.6.4.2 	 Any splitters installed by GRUCom or its authorized agent in its collocation 
arrangement shall comply with ANSI Tl.413, Annex E, or any future ANSI 
splitter standards. GRUCom or its authorized agent may install any splitters that 
AT &T deploys or permits to be deployed for itself or any AT&T affiliate. 

3.6.5 	 Maintenance - Line Splitting - Loop and Port 

3.6.5.1 	 AT&T will be responsible for repairing troubles with the physical Loop between 
the NID at the customer's premises and the termination point. 

4 	 Unbundled Network Element Combinations 

4.1 	 For purposes of this Section, references to "Currently Combined" Network 
Elements shall mean that the particular Network Elements requested by GRUCom 
are in fact already combined by AT&T in the AT&T network. References to 
"Ordinarily Combined" Network Elements shall mean that the particular Network 
Elements requested by GRUCom are not already combined by AT&T in the 
location requested by GRUCom but are elements that are typically combined in 
AT &T' s network. References to "Not Typically Combined" Network Elements· 
shall mean that the particular Network Elements requested by GRUCom are not 
elements that AT&T combines for its use in its network. 
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4.1.1 	 Except as otherwise set forth in this Agreement, upon request, AT&T shall 
perfonn the functions necessary to combine Network Elements that AT&T is 
required to provide under this Agreement in any manner, even if those elements 
are not ordinarily combined in AT&T's network, provided that such Combination 
is technically feasible and will not undermine the ability of other carriers to obtain 
access to Network Elements or to interconnect with AT&T's network. 

4.1.2 	 To the extent GRUCom requests a Combination for which AT&T does not have 
methods and procedures in place to provide such Combination, rates and/or 
methods or procedures for such Combination will be developed pursuant to the 
BFR process. 

4.2 	 Rates 

4.2.1 	 The rates for the Currently Combined Network Elements specifically set forth in 
Exhibit A shall be the rates associated with such Combinations. Where a Currently 
Combined Combination is not specifically set forth in Exhibit A, the rate for such 
Currently Combined Combination shall be the sum of the recurring rates for those 
individual Network Elements as set forth in Exlnbit A and/or Exhibit B in addition 
to the applicable nonrecurring switch-as-is charge set forth in Exhibit A. 

4.2.2 	 The rates for the Ordinarily Combined Network Elements specifically set forth in 
Exhibit A shall be the nonrecurring and recurring charges for those Combinations. 
Where an Ordinarily Combined Combination is not specifically set forth in Exhibit 
A, the rate for such Ordinarily Combined Combination shall be the sum of the 
recurring rates for those individual Network Elements as set forth in Exhibit A;;' 
and/or Exlnbit B and nonrecurring rates for those individual Network Elements as 
set forth in Exhibit A. 

4.2.3 	 The rates for Not Typically Combined Combinations shaH be developed pursuant 
to the BFR process upon request of GRUCom. 

4.3 	 Enhanced Extended Links (EELs) 

4.3.1 	 EELs are combinations of Loops and Dedicated Transport as defmed in this 
Attachment, together with any facilities, equipment, or functions necessary to 
combine those Network Elements. AT&T shall provide GRUCom with EELs 
where the underlying Network EJement are available and are required to be 
provided pursuant to this Agreement and in all instances where the requesting 
carrier meets the eligibility requirements, if applicable. 

4.3.2 	 High-capacity EELs are (1) combinations of Loop and Dedicated Transport, (2) 
Dedicated Transport commingled with a wholesale loop, or (3) a loop commingled 
with wholesale transport at the DS 1 and/or DS3 level as described in 47 C.F.R. § 
51.318(b). 
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4.3.3 	 By placing an order for a high-capacity EEL, GRUCom thereby certifies that the 
service eligibility criteria set forth herein are met for access to a converted high­
capacity EEL, a new high-capacity EEL, or part of a high-capacity commingled 
EEL as a Network Element. AT&T shall have the right to audit GRUCom's high­
capacity EELs as specified below. 

4.3.4 	 Service Eligibility Criteria 

4.3.4.1 	 High capacity EELs must comply with the following service eligibility 
requirements. GRUCom must certify for each high-capacity EEL that all of the 
following service eligibility criteria are met: 

4.3.4.1.1 	 GRUCom has received state certification to provide local voice service in the area 
being served; 

4.3.4.2 	 For each combined circuit, including each DS 1 circuit, each DS 1 EEL, and each 
DS I-equivalent circuit on a DS3 EEL: 

4.3.4.2.1 	 1) Each circuit to be provided to each customer will be assigned a local number 
prior to the provision of service over that circuit; 

4.3.4.2.2 	 2) Each DS I-equivalent circuit on a DS3 EEL must have its own local number 
assignment so that each DS3 must have at least twenty-eight (28) local voice 
numbers assigned to it; 

4.3.4.2.3 	 3) Each circuit to be provided to each customer will have 911 or E91I capability 
prior to provision of service over that circuit; 

4.3.4.2.4 	 4) Each circuit to be provided to each customer will terminate in a collocation 
arrangement that meets the requirements of 47 c.F.R. § 51.318(c); 

4.3.4.2.5 	 5) Each circuit to be provided to each customer will be served by an 
interconnection trunk over which GRUCom will transmit the calling party's 
number in connection with calls exchanged over the trunk; 

4.3.4.2.6 	 6) For each twenty-four (24) DS 1 EELs or other facilities having equivalent 
capacity, GRUCom will have at least one (l) active DS 1 local service 
interconnection trunk over which GRUCom will transmit the calling party's 
number in connection with calls exchanged over the trunk; and 

4.3.4.2.7 	 7) Each circuit to be provided to each customer will be served by a switch capable 
of switching local voice traffIC. 

4.3.4.3 	 AT&T may, on an annual basis, audit GRUCom's records in order to verify 
compliance with the qualifying service eligibility criteria. To invoke the audit, 
AT&T will send a Notice of Audit to GRUCom. Such Notice of Audit will be 
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delivered to GRUCom no less than thirty (30) days prior to the date upon which 
AT&T seeks to commence an audit. 

Such Notice of Audit to GRUCom shall state AT&T's concern that GRUCom is 
not complying with the service eligibility requirements as set forth above and a 
concise statement of the reasons therefor. AT&T is not required to provide 
documentation, as distinct from a statement of concern, to support its basis for an 
audit, or seek the concurrence of the requesting carrier before selecting the 
location of the audit. AT&T may select the independent auditor without the prior 
approval ofGRUCom or the Commission. Challenges to the independence of the 
auditor may be filed with the Commission only after the audit has been concluded. 

For the state of Alabama, GRUCom may, however, challenge the legal 
qualifications of the auditor selected by filing an objection to that effect with the 
Commission within 10 days of receiving AT&T's Notice of Audit. 

For the state of Louisiana, AT&T's notice to GRUCom shall include a listing of 
the circuits for which AT&T alleges noncompliance, including all supporting 
documentation and a list of three auditors from which GRUCom may choose one 
to conduct the audit. 

The audit shall be conducted by a third party independent auditor, and the audit 
must be performed in accordance with the standards established by the American 
Institute for Certified Public Accountants (AICPA) which will require the auditor 
to perform an "examination engagement" and issue a report regarding GRUCom's 
compliance with the high capacity EEL eligibility criteria. AICPA standards and 
other AICPA requirements will be used to determine the independence of an 
auditor. The independent auditor's report will conclude whether GRUCom 
complied in all material respects with the applicable service eligibility criteria. 
Consistent with standard auditing practices, such audits require compliance testing 
designed by the independent auditor. 

To the extent the independent auditor's report concludes that GRUCom failed to 
comply with the service eligibility criteria, GRUCom must true-up any difference 
in payments, convert all noncompliant circuits to the appropriate service, and make 
the correct payments on a going-forward basis. In the event the auditor's report 
concludes that GRUCom did not comply in any material respect with the service 
eligibility criteria, GRUCom shall reimburse AT&T for the cost of the independent 
auditor. To the extent the auditor's report concludes that GRUCom did comply in 
all material respects with the service eligibility criteria, AT&T will reimburs(} 
GRUCom for its reasonable and demonstrable costs associated with the audit. 
GRUCom will maintain appropriate documentation to support its certifications~ 
The Parties shall provide such reimbursement within thirty (30) days of receipt;of a 
statement of such costs. 
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4.3.4.5.1 	 For the state of Alabama, GRUCom will maintain appropriate documentation to 
support its certifications and may dispute any portion of the fmdings of an audit by 
petitioning the Commission for a review within twenty (20) days of receiving the 
reported fmdings of the auditor. 

4.3.4.6 	 In the event GRUCom converts special access services to Network Elements, 
GRUCom shall be subject to the termination liability provisions in the applicable 
special access tariffs, if any. 

5 	 Dedicated Transport and Dark Fiber Transport 

5.1 	 Dedicated Transport. Dedicated Transport is defmed as AT&T's transmission 
facilities between wire centers or switches owned by AT&T, or between wire 
centers or switches owned by AT&T and switches owned by GRUCom, including 
but not limited to DS1, DS3 and OCn level services, as well as dark fiber, 
dedicated to GRUCom. AT&T shall not be required to provide access to OCn 
level Dedicated Transport under any circumstances pursuant to this Agreement. 

5.2 	 DS 1 and DS3 Dedicated Transport Reguirements 

5.2.1 	 For purposes of this Section 5.2, a Business Line is as defined in 47 C.F.R. § 51.5. 

5.2.2 	 Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dedicated Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: ' 

5.2.2.1 	 DS 1 Dedicated Transport where both wire centers at the end points of the route 
contain thirty-eight thousand (38,000) or more Business Lines or four (4) or more 
fiber-based co llocators. 

5.2.2.2 	 DS3 Dedicated Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 

5.2.2.3 	 The Master List ofUnirnpaired Wire Centers and AT&T's List ofUnirnpaired 
Wire Centers, as described in Section 1.8, sets forth the list of wire centers 
meeting the criteria set forth in Sections 5.2.2.1 and 5.2.2.2 above as of March 11, 
2005. 

5.2.2.4 	 Once a wire center meets or exceeds either of the thresholds set forth in Section 
5.2.2.1 above, no future DS1 Dedicated Transport unbundling will be required 
between that wire center and any other wire center exceeding these same 
thresholds. 
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Once a wire center meets or exceeds either of the thresholds set forth in Section 
5.2.2.2 above, no future DS3 Dedicated Transport will be required between that 
wire center and any other wire center meeting or exceeding these same thresholds. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria set forth 
in Sections 5.2.2.1 or 5.2.2.2 above, but that were not included in the Master List 
of Unimpaired Wire Centers or AT&T's List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a Subsequent Wire Center List. AT&T will follow 
any notification procedures set forth in applicable Commission orders. 

GRUCom shall have thirty (30) business days to dispute the additional wire centers 
listed on AT &Ts CNL. Absent such dispute, effective thirty (30) business days 
after the date of an AT&T CNL providing a Subsequent Wire Center List, AT&T 
shall not be required to provide DS 1 and DS3 Dedicated Transport, as applicable, 
in such additional wire center(s), except pursuant to the self-certification proce~s 
as set forth in Section 1.8 of this Attachment. 

For purposes of Section 5.2.2.6 above, AT&T shall make available DSI and DS3 
Dedicated Transport that were in service for GRUCom in a wire center on the 
Subsequent Wire Center List as of the thirtieth (30th

) business day after the date of 
AT&T's CNL identifying the Subsequent Wire Center List (Subsequent Embedded 
Base) until one hundred eighty (180) days after the thirtieth (30th) business day 
from the date of AT&T's CNL identifying the Subsequent Wire Center List 
(Subsequent Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

- ,-; 

No later than one hundred eighty (180) days from AT&T's CNL identifyingt1l.4i; 
Subsequent Wire Center List, GRUCom shall submit an LSR(s) or spreadsheet(s) 
as applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T services. 

In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

IfGRUCom fails to submit the LSR(s) or spreadsheet(s) for all of its SUbsequent 
Embedded Base by one hundred eighty (180) days after the date of AT&T's CNL 
identifying the Subsequent Wire Center List, AT&T will identify GRUCom's 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
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equivalent 271 service( s) set forth in Exhibit 1. In the states of Florida, Mississippi 
and South Carolina, those circuits identified and transitioned by AT&T shall be 
subject to the applicable disconnect charges as set forth in this Agreement and the 
full nonrecurring charges for installation of the equivalent tariffed AT&T service as 
set forth in AT&T's tariffs. In the states of Alabama, Georgia and North Carolina, 
those circuits identified and transitioned by AT&T shall be subject to the applicable 
switch-as-is rates set forth in Exhibit A of Attachment 2. For the state of 
Louisiana, those circuits identified and transitioned by AT&T shall be subject to 
the applicable switch-as-is rates set forth in AT&T's tariffs. 

5.2.2.6.7 	 For Subsequent Embedded Base circuits converted pursuant to Section 5.2.2.6.5 
above or transitioned pursuant to Section 5.2.2.6.6.1 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the first day after the end of the 
Subsequent Transition Period. 

5.2.3 	 AT&T shall: 

5.2.4 	 Provide GRUCom exclusive use of Dedicated Transport to a particular custOnter 
or carrier; 

5.2.5 	 Provide all technically feasible features, functions, and capabilities of Dedicated 
Transport as outlined within the technical requirements of this section; 

5.2.6 	 Permit, to the extent technically feasible, GRUCom to connect Dedicated 
Transport to equipment designated by GRUCom, including but not limited to, 
GRUCom's collocated facilities; and 

5.2.7 	 Permit, to the extent technically feasible, GRUCom to obtain the functionality 
provided by AT&T's digital cross-connect systems. 

5.3 	 AT&T shall offer Dedicated Transport: 

5.3.1 	 As capacity on a shared facility; and 

5.3.2 	 As a circuit (i.e., DSO, DS1, DS3, STS-l) dedicated to GRUCom. 

5,4 	 Dedicated Transport may be provided over facilities such as optical fiber, copper 
twisted pair, and coaxial cable, and shall include transmission equipment such as 
line terminating equipment, amplifiers, and regenerators. 

5.5 	 GRUCom may obtain a maximum of twelve (12) unbundled DS3 Dedicated 
Transport circuits on each Route where DS3 Dedicated Transport is available as a 
Network Element, and a maximum of ten (10) unbundled DS 1 Dedicated 
Transport circuits on each Route where there is no 251(c)(3) unbundling 
obligation for DS3 Dedicated Transport, but for which impairment exists for DS 1 
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Dedicated Transport. For purposes of this Section 5, a "Route" is defmed in 47 
C.ER. § 51.319 (e) as a transmission path between one of an incumbent LEC's 
wire centers or switches and another of the incumbent LECs wire centers or 
switches. A route between two (2) points (e.g. wire center or switch "A" and wire 
center or switch ''Z'') may pass through one or more intermediate wire centers or 
switches (e.g. wire center or switch "X"). Transmission paths between the same 
end points (e.g. wire center or switch "A" and wire center or switch ''Z'') are the 
same "route", irrespective of whether they pass through the same intermediate 
wire centers or switches, if any. 

5.6 	 Technical Requirements 

5.6.1 	 AT&T shall offer DSO equivalent interface transmission rates for DSO or voice 
grade Dedicated Transport. For DS 1 or DS3 circuits, Dedicated Transport shall at 
a minimum meet the performance, availability, jitter, and delay requirements 
specified for Customer Interface to Central Office (CI to CO) connections in the 
applicable industry standards. 

5.6.2 	 AT&T shall offer the foHowing interface transmission rates for Dedicated 
Transport: 

5.6.2.1 	 DSO Equivalent; 

5.6.2.2 	 DSl; 

5.6.2.3 	 DS3; 

5.6.2.4 	 STS-l; and 

5.6.2.5 	 SDH (Synchronous Digital Hierarchy) Standard interface rates are in accordance 
with International Telecommunications Union (ITU) Recommendation 0.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation 0.704. 

5.6.3 	 AT&T shall design Dedicated Transport according to its network infrastructure. 
ORUCom shaH specify the termination points for Dedicated Transport. 

5.6.4 	 At a minimum, Dedicated Transport shall meet each of the requirements set forth 
in the applicable industry technical references and AT&T Technical References; 

5.6.4.1 	 Telcordia TR-TSY-000191 Alarm Indication Signals Requirements and 
Objectives, Issue 1, May 1986. 

5.6.4.2 	 AT&T's TR73501 LightOate®Service Interface and Performance Specifications, 
Issue D, June 1995. 
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5.6.4.3 	 AT&T's TR73525 MegaLink®Service, MegaLink Channel Service and MegaLink 
Plus Service Interface and Performance Specifications, Issue C, May 1996. 

5.7 	 Unbundled Channelization (Multiplexing) 

5.7.1 	 To the extent GRUCom is purchasing DSI or DS3 or STS·l Dedicated Transport 
pursuant to this Agreement, Unbundled Channelization (UC) provides the optional 
multiplexing capability that will allow a DSI (1.544 Mbps) or DS3 (44.736 Mbps) 
or STS-l (51.84 Mbps) Network Elements to be multiplexed or channelized at an 
AT&T central office. Channelization can be accomplished through the use of a 
multiplexer or a digital cross·connect system at the discretion of AT&T. Once UC 
has been installed, GRUCom may request channel activation on a channelized 
facility and AT&T shall connect the requested facilities via COCIs. The COCI 
must be compatible with the lower capacity facility and ordered with the lower 
capacity facility. This service is available as defmed in NECA 4. 

5.7.2 	 AT&T shall make available the following channelization systems and interfaces: 

5.7.2.1 	 DS 1 Channelization System: channelizes a DS 1 signal into a maximum of twenty­
four (24) DSOs. The following COCI are available: Voice Grade, Digital Data 
and ISDN. 

5.7.2.2 	 DS3 Channelization System: channelizes a DS3 signal into a maximum of twenty­
eight (28) DSls. A DSI COCI is available with this system. 

5.7.2.3 	 STS-I Channelization System: channelizes a STS-l signal into a maximum of 
twenty-eight (28) DS1s. A DS 1 COCI is available with this system. 

5.7.3 	 Technical Requirements. In order to assure proper operation with AT&T 
provided central office multiplexing functionality, GRUCom's channelization 
equipment must adhere strictly to form and protocol standards. GRUCom must 
also adhere to such applicable industry standards for the multiplex channel bank, 
for voice frequency encoding, for various signaling schemes, and for sub rate 
digital access. 

5.8 	 Dark Fiber Transport. Dark Fiber Transport is defined as Dedicated Transport 
that consists of unactivated optical interoffice transmission facilities without 
attached signal regeneration, multiplexing, aggregation or other electronics. 

5.8.1 	 Dark Fiber Transport Requirements 

5.8.1.1 	 For purposes ofthis Section 5.8, a Business Line is as defmed in 47 C.F.R. § 51.5. 

5.8.1.2 	 Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dark Fiber Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 
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5.8.1.2.1 	 Dark Fiber Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 

5.8.1.3 	 The Master List of Unimpaired Wire Centers or AT&T's List of Unimpaired Wire 
Centers, as described in Section 1.8, sets forth the list of wire centers meeting the 
criteria set forth in Section 5.8.1.2.1 above as of March 11,2005. 

5.8.1.4 	 Once any wire center exceeds either of the thresholds set forth in Section 5.8.1.2.1 
above, no future Dark Fiber Transport unbundling will be required in that wire 
center. 

5.8.1.5 	 Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

5.8.1.5.1 	 In the event AT&T identifIes additional wire centers that meet the criteria set forth 
in Section 5.8.1.2.1 above, but that were not included in the Master List of 
Unimpaired Wire Centers or AT&T's List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a "Subsequent Wire Center List". AT&T will 
follow any notification procedures in applicable Commission orders. 

5.8.1.5.2 	 GRUCom shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T's CNL. Absent such dispute, effective thirty (30) business days 
after the date of an AT&T CNL providing a Subsequent Wire Center List, AT&T 
shall not be required to provide unbundled access to Dark Fiber Transport, as 
applicable, in such additional wire center(s), except pursuant to the self­
certification process as set forth in Section 1.8 ofthis Attachment. 

5.8.1.5.3 	 For purposes of Section 5.8.1.5 above, AT&T shall make available Dark Fiber 
Transport that was in service for GRUCom in a wire center on the Subsequent 
Wire Center List as ofthe thirtieth (30) business day after the date of AT&T's 
CNL identifying the Subsequent Wire Center List (Subsequent Embedded Base) 
until one hundred eighty (180) days after the thirtieth (30th

) business day from the 
date of AT&T's CNL identifying the Subsequent Wire Center List (Subsequent 
Transition Period). 

5.8.1.5.4 	 The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

5.8.1.5.5 	 No later than one hundred eighty (180) days from AT&T's CNL identifying the 
Subsequent Wire Center List, GRUCom shall submit an LSR(s) or spreadsheet(s) 
as applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T services. 
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5.8.1.5.6 	 In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

5.8.1.5.6.1 	 IfGRUCom fails to submit the LSR(s) or spreadsheet(s) for all ofits Subsequent 
Embedded Base by one hundred eighty (180) days after the date of AT&T's CNL 
identifying the Subsequent Wire Center List, AT&T will identify GRUCom's 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
equivalent 271 service set forth in Exhibit 1. 

5.8.1.5.6.2 	 In the states of Florida, Mississippi and South Carolina, those circuits identified 
and transitioned by AT&T shall be subject to the applicable disconnect charges as 
set forth in this Agreement and the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T's tariffs. In the states of 
Alabama, Georgia and South Carolina, those circuits identified and transitioned by 
AT&T shall be subject to the applicable switch-as-is rates set forth in Exhibit A of 
Attachment 2. In the state of Louisiana, those circuits identified and transitioned 
by AT&T shall be subject to the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T's tariffs. 

5.8.1.5.6.3 	 For Subsequent Embedded Base circuits converted pursuant to Section 5.8.1.5.5 
above or transitioned pursuant to Section 5.8.1.5.6.1 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the first day after the end of the 
Subsequent Transition Period. 

5.9 	 Rearrangements 

5.9.1 	 A request to move a working GRUCom Dedicated Transport circuit or a 
Combination including Dedicated Transport from one connecting facility 
assignment (CFA) to another CFA in the same AT&T Central Office (Change in 
CF A), shall not constitute the establishment of new service. The applicable 
Rearrangement rates for the Change in CFA are set forth in Exhibit A. 

5.9.2 	 A request to reterrninate one end of a Dedicated Transport facility that is not a 
Change in CF A and thus results in reterrnination in a different AT&T Central 
Office (Reterrnination) shall constitute disconnection of existing service and the 
establishment of new service. Disconnect charges and full nonrecurring charges 
for establishment of service, as set forth in Exhibit A. shall apply. 

5.9.3 	 Upon request of GRUCom, AT&T shan project manage the Change in CFA or 
Reterrnination of Dedicated Transport and Combinations that include Dedicated 
Transport as described in Sections 5.9.1 and 5.9.2 above and GRUCom may 
request OC-TS for such orders. 
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5.9.4 	 AT&T shall accept a LOA between GRUCom and another carrier that will allow 
GRUCom, in connection with a Change in CFA or Retermination, to connect 
Dedicated Transport or a Combination that includes Dedicated Transport, via a 
CFA, to the other carrier's collocation space'or to another carrier's Multiplexer. 

6 	 Automatic Location Identification/Data Management System (ALIIDMS) 

6.1 	 911 and E911 Databases 

6.1.1 	 AT&T shall provide GR UCom with nondiscriminatory access to 911 and E911 
databases on an unbundled basis, in accordance with 47 c.F.R. § 51.319 (:t). 

6.1.2 	 The ALIIDMS database contains end user information (including name, address, 
telephone information, and sometimes special information from the local service 
provider or end user) used to determine to which PSAP to route the call. The 
ALIIDMS database is used to provide enhanced routing flexibility for E911. 
GRUCom will be required to provide the AT&T 911 database vendor daily service 
order updates to E911 database in accordance with Section 6.2.1 below. 

6.2 	 Technical Requirements. 

6.2.1 	 AT&T's 911 database vendor shall provide GRUCom the capability of providing 
updates to the ALIIDMS database through a specified electronic interface. 
GRUCom shall contact AT&T's 911 database vendor directly to request interface. 
GRUCom shall provide updates directly to AT&T's 911 database vendor on a 
daily basis. Updates shall be the responsibility of GRUCom and AT&T shall not 
be liable for the transactions between GRUCom and AT&T's 911 database 
vendor. 

6.2.2 	 It is GRUCom's responsibility to retrieve and confIrm statistical data and to 
correct errors obtained from AT&T's 911 database vendor on a daily basis. All 
errors will be assigned a unique error code and the description of the error and the 
corrective action is described in the CLEC Users Guide for Facility Based 
Providers that is found on the AT&T Interconnection Web site. 

6.2.3 	 GRUCom shall conform to the AT&T standards as described in the CLEC Users 
Guide to E911 for Facilities Based Providers that is located on the AT&T 
Interconnection Web site. 

6.2.4 	 Stranded Unlocks are defmed as end user records in AT&T's ALIIDMS database 
that have not been migrated for over ninety (90) days to GRUCom, as a new 
provider of local service to the end user. Stranded Unlocks are those end user 
records that have been "unlocked" by the previous local exchange carrier that 
provided service to the end user and are open for GRUCom to assume 
responsibility for such records. 
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Based upon end user record ownership information available in the NPAC 
database, AT&T shall provide a Stranded Unlock annual report to GRUCom that 
reflects all Stranded Unlocks that remain in the ALIIDMS database for over ninety 
(90) days. GRUCom shall review the Stranded Unlock report, identify its end user 
records and request to either delete such records or migrate the records to 
GRUCom within two (2) months following the date of the Stranded Unlock report 
provided by AT&T. GRUCom shall reimburse AT&T for any charges AT&T's 
database vendor imposes on AT&T for the deletion of GRUCom' s records. 

911 PBX Locate Service®. 911 PBX Locate Service is comprised of a database 
capability and a separate transport component. 

Description of Product. The transport component provides a dedicated trunk path 
from a Private Branch Exchange (PBX) switch to the appropriate AT&T 911 
tandem. 

The database capability allows GRUCom to offer an E911 service to its PBX end 
users that identifies to the PSAP the physical location of the GRUCom PBX 911 
end user station telephone number for the 911 call that is placed by the end user. 

GRUCom may order either the database capability or the transport component as 
desired or GRUCom may order both components of the service. 

911 PBX Locate Database Capability. GRUCom's end user or GRUCom's end, 
user's database management agent (DMA) must provide the end user PBX 
station telephone numbers and corresponding address and location data to 
AT&T's 911 database vendor. The data will be loaded and maintained in AT&T's 
ALI database. 

Ordering, provisioning, testing and maintenance shall be provided by GRUCom 
pursuant to the 911 PBX Locate Marketing Service Description (MSD) that is 
located on the AT&T Interconnection Web site. 

GRUCom's end user, or GRUCom's end user DMA must provide ongoing 
updates to AT&T's 911 database vendor within a commercially reasonable 
timeframe of all PBX station telephone number adds, moves and deletions. It will 
be the responsibility of GRUCom to ensure that the end user or DMA maintain the 
data pertaining to each end user's extension managed by the 911 PBX Locate 
Service product. GRUCom should not submit telephone number updates for 
specific PBX station telephone numbers that are submitted by GRUCom's end 
user, or GRUCom's end user DMA under the terms of911 PBX Locate product. 

GRUCom must provision all PBX station numbers in the same LATA as the E911 . 
tandem. 
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GRUCom agrees to release, indemnify, defend and hold harmless AT&T from any 
and all loss, claims, demands, suits, or other action, or any liability whatsoever, 
whether suffered, made, instituted or asserted by GRUCom's end user or by any 
other party or person, for any personal injury to or death of any person or persons, 
or for any loss, damage or destruction of any property, whether owned by 
GRUCom or others, or for any infringement or invasion of the right of privacy of 
any person or persons, caused or claimed to have been caused, directly or 
indirectly, by the installation, operation, failure to operate, maintenance, removal, 
presence, condition, location or use of PBX Locate Service features or by any 
services which are or may be furnished by AT&T in connection therewith, 
including but not limited to the identification of the telephone number, address or 
name associated with the telephone used by the party or parties accessing 911 
services using 911 PBX Locate Service hereunder, except to the extent caused by 
AT&T's gross negligence or wilful misconduct. GRUCom is responsible for 
assuring that its authorized end users comply with the provisions of these terms 
and that unauthorized persons do not gain access to or use the 911 PBX Locate 
Service through user names, passwords, or other identifiers assigned to 
GRUCom's end user or DMA pursuant to these terms. Specifically, GRUCom's 
end user or DMA must keep and protect from use by any unauthorized individual 
identifiers, passwords, and any other security token(s) and devices that are 
provided for access to this product. 

GRUCom may only use AT&T PBX Locate Service solely for the purpose of 
validating and correcting 911 related data for GRUCom's end users' telephone 
numbers for which it has direct management authority. 

911 PBX Locate Transport Component. The 911 PBX Locate Service transport 
component requires GRUCom to order a CAMA type dedicated trunk from 
GRUCom's end user premise to the appropriate AT&T 911 tandem pursuant to' 
the following provisions. 

Except as otherwise set forth below, a minimum oftwo (2) end user specific, 
dedicated 911 trunks are required between the GRUCom's end user premise and 
the AT&T 911 tandem as described in AT&T's TR 73576 and in accordance with 
the 911 PBX Locate Marketing Service Description located on the AT&T 
Interconnection Web site. GRUCom is responsible for connectivity between the 
end user's PBX and GRUCom's switch or POP location. GRUCom will then 
order 911 trunks from their switch or POP location to the AT&T 911 tandem. 
The dedicated trunks shall be, at a minimum, DSO level trunks configured as part 
of a digital interface (delivered over a GRUCom purchased DS 1 facility that hands 
off at a DSI or higher level digital or optical interface). GRUCom is responsible 
for ensuring that the PBX switch is capable of sending the calling station's Direct 
Inward Dial (DID) telephone number to the AT&T 911 tandem in a specified 
Multi-frequency (MF) Address Signaling Protocol. If the PBX switch supports 
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Primary Rate ISDN (PRJ) and the calling stations are DID numbers, then the 911 
call can be transmitted using PRI, and there will be no requirement for the PBX 
Locate Transport component. 

6.3.9 	 Ordering and Provisioning. GRUCom will submit an Access Service Request 
(ASR) to AT&T to order a minimum of two (2) end user specific 911 trunks from 
its switch or POP location to the AT&T 911 tandem. 

6.3.9.1 	 Testing and maintenance shall be provided by GRUCom pursuant to the 911 PBX 
Locate Marketing Service description that is located on the AT&T Interconnection 
Web site. 

6.3.10 	 Rates. Rates for the 911 PBX Locate Service database component are set forth in 
Exhibit A. Trunks and facilities for 911 PBX Locate transport component may be 
ordered by GRUCom pursuant to the terms and conditions set forth in Attachment 
3. 

7 	 White Pages Listings 

7.1 	 AT&T shall provide GRUCom and its customers access to white pages directory 
listings under the following terms: 

7.1.1 	 Listings. GRUCom shall provide all new, changed and deleted listings on a timely 
basis and AT&T or its agent will include GRUCom residential and business 
customer listings in the appropriate White Pages (residential and business) or 
alphabetical directories in the geographic areas covered by this Agreement. 
Directory listings will make no distinction between GRUCom and AT&T 
customers. GRUCom shall provide listing information in accordance with the 
procedures set forth in The AT&T Business Rules for Local Ordering found at 
AT&T's Interconnection Services Web site. 

7.1.2 	 UnlistedINon-Published Customers. GRUCom will be required to provide to 
AT &T the names, addresses and telephone numbers of all GRUCom customers 
who wish to be omitted from directories. UnlistedINon-Published listings willbe 
subject to the rates as set forth in AT&T's GSST and shall not be subject to 
wholesale discount. 

7.1.3 	 Inclusion of GRUCom Customers in Directory Assistance Database. AT&T will 
include and maintain GRUCom customer listings in AT&T's DA databases. 
GRUCom shall provide such Directory Assistance listings to AT&T at no charge. 

7.1.4 	 Listing Information ConfIdentiality. AT&T will afford GRUCom's directory 
listing information the same level of confidentiality that AT&T affords its own 
directory listing information. 
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7.1.5 	 Additional and Designer Listings. Additional and designer listings will be offered 
by AT&T at tariffed rates as set forth in AT&T's GSST and shall not be subject to 
the wholesale discount. 

7.1.6 	 Rates. So long as GRUCom provides listing information to AT&T as set forth in 
Section 7.1.2 above, AT&T shall provide to GRUCom one (1) basic White Pages 
directory listing per GRUCom customer at no charge other than applicable service 
order charges as set forth in AT&T's tariffs. Except in the case of a LSR 
submitted solely to port a number from AT&T, if such listing is requested on the 
initial LSR associated with the request for services, a single manual service order 
charge or electronic service order charge, as appropriate, as described in 
Attachment 6, will apply to both the request for service and the request for the 
directory listing. Where a subsequent LSR is placed solely to request a directory 
listing, or is placed to port a number and request a directory listing, separate 
service order charges as set forth in AT&T's tariffs shall apply, as well as the 
manual service order charge or the electronic service order charge, as appropriate, 
as described in Attachment 6. 

7.2 	 Directories. AT&T or its agent shall make available White Pages directories to 
GRUCom customer at no charge or as specified in a separate agreement between 
GRUCom and AT&T's agent. 

7.3 	 Procedures for submitting GRUCom Subscriber Listing Information (SU) are 
found in The AT&T Business Rules for Local Ordering found at AT&T's 
Interconnection Services Web site. 

7.3.1 	 GRUCom authorizes AT&T to release all GRUCom SU provided to AT&T by 
GRUCom to qualifYing third parties. Such GRUCom SU shall be intermingled 
with AT&T's own customer listings and listings of any other CLEC that has 
authorized a similar release of SLI. ' 

7.3.2 	 No compensation shall be paid to GRUCom for AT&T's receipt ofGRUCom SU, 
or for the subsequent release to third parties of such SLI. In addition, to the extent 
AT&T incurs costs to modify its systems to enable the release ofGRUCom's SU, 
or costs on an ongoing basis to administer the release of GRUCom SU, GRUCom 
shall pay to AT&T its proportionate share of the reasonable costs associated 
therewith. At any time that costs may be incurred to administer the release of 
GRUCom's SU, GRUCom will be notified. IfGRUCom does not wish to pay its 
proportionate share of these reasonable costs, GR UCom may instruct AT&T that 
it does not wish to release its SU to independent publishers, and GRUCom shall 
amend this Agreement accordingly. GRUCom will be liable for all costs incurred 
until the effective date of the agreement. 

7.3.3 	 Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
provided by GRUCom under this Agreement. GRUCom shall indemnifY, except to 
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the extent caused by AT&T's gross negligence or willful misconduct, hold 
harmless and defend AT&T and its agents from and against any damages, losses, 
liabilities, demands, claims, suits, judgments, costs and expenses (including but not 
limited to reasonable attorneys' fees and expenses) arising from AT&T's tariff 
obligations or otherwise and resulting from or arising out of any third party's claim 
of inaccurate GRUCom listings or use of the SLI provided pursuant to this 
Agreement. AT&T may forward to GRUCom any complaints received by AT&T 
relating to the accuracy or quality of GRUCom listings. 

7.3.4 	 Listings and subsequent updates will be released consistent with AT&T system 
changes and/or update scheduling requirements. 

Version: 20.07 Standard leA 
04126/07 

CCCS 97 of 242 



Incremental 

SubmittedISUbmittedI Cha'll" ­ Charge­ Cho'll'- Charue .. 
Elac Manuall)o Manual Svc ManualS"c MlltnuaJ Sve ManualSve 

RATE ELEMENTS IInterimIZone I acs I USOc I RATES(S) I porLSR po,LSR Order". Order"•. OrderYs. Order"•. 
E..drank;:. Ellffctronk:~ ElM:tronk:. Ellffctronk;.. 

1.' Add' Oac 1st Di&cAdd'! 
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UNBUNDLED NETWORK ELEMENTS· Florida Aft: 2 Exit: A 

!$vo Orde;ISvc Onlo, '"-.tal In<;"""""tal InCfWllental Incr-mental 
Sub_d Submltled Chilli" • CIIa'V" • Cha'V". ChIog<t • 

Eloc Manually Manual SVo ManuelSVc u.nuatSvc ManuatSv 
CATeGORY 1 RATE ELEMENTS 11I1_IZonol BCS 1 USOC I RATES(S) 1 per LSR per LSR Order VI. Onierva. Order"•. OJUerY5, 

Electronic- E_. Eloeironlc· eloclron.,. 

I I I 
1., -, Oile 1st OlseAdd' 

Roo 
Nonrecurring No"",curring Disconnect OSS Rat .. $ 

Fino' Add'i First -, $OMEC aOMAN $OMAN SOMAN SOw.N -I­ BOMAN 

!:!fANl UEANM 13.49 1 I I I I I I I 

UEANt UREWO 15.7B 
UEANL UREPN 49.57 
UEANI. UREPM 9.00 

UEO UE02X 7.69 44.99 20.90 24.88 6.45 
2 UEO UE02X 1092 449B 20.90 24.M 645 
3 UEO UE02X 19.38 44.99 20.90 24.88 6.45 

UEO UR!,TL 8.93 
UFO UAETI 4B.65 
UEQ URETA 23.95 

. Ncn-I , 
'UEO US8MG 900 9.00 

UEO UEOMU \349 

UFO UREWO I 1427 7.431 24.e.e I 6.45 
ueo UREPN 4499 20.90 24.e.e 6.45 
UEO UREPM 900 9.00 

p. SeMce It'J1ffl! 2w:toop or 
Gro!Jf1d Start $lQ",Prq . Zone 1 1 UEA UEAL2 12.24 13575 B2.47 6353 12.01 
2·W!re Analog Voice Grade Loop· SeMC$ Level 2 wIloop or 
Grourd StJlrt SlQnali!'O· Zone 2 2 UEA UEAL2 17.40 135.75 82.41 6353 12.01 
2"Wlre Analog Voioo Grade loop· Service Level 2 ¥#loop or 
GrollnO S..rt S_li"" . Zone 3 3 UEA UEAl.2 30.87 135.75 8247 63.53 12.01 
2,Wire Analog Voice Grade Loop w Service Level :2 wlReverse 
Battery Si nalil'll) 4 7..one 1 1 UEA UEAR2 12.24 135.75 82.47 63-53 12.01 
2-Wire Analog VO!ce GradEl loop· SefVICEl level 2W/Revorse 
Banary S,gnaHrg • Zone 2 2 UEA UEAR2 17.40 135.75 82.47 63.53 12.01 
2-Wire Analog VOIce Grade Loop ~ SeNk::e Leve12 wlAevel'Se' 
BatteN 51 nain,,· Zone 3 3 UEA UEAR2 30.87 135.75 82.47 6M3 12.01 
Switch-As-Is Co"",,,ion ,.Ie p8' UNE loop. Single lSR. (I"" 
050) UEA URE5L 8.96 8.98 
SlNiteh-As·ls Conversion rate per UNE LOOp, Spread$heel, (per 

UEA URESP 8.63 
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UNBUNDLED NETWORK ELEMENTS· Florida :r.;-....,-;:=--F.AIt:::.,::.2="""=;.:'10.::,....;---':""71--:----:-':"7 
Sve-Order Sve Order Inc~( Incfemontal Incremental ~l'Ital 
Su_ Submitted ChalllO' CI\arvO. CMIIIO • ChalllO­

£Iec Manualy Manual Sve Manual Svc Minus' 5yc Manu.llve 
CATEGORY RATE ELEMENTS Interim Zone BCS usee RATES($) PO' LSR PO' UlR 0""" V$. Order vo. 0_ YO. 0""" vo. 

Eloctronic· ElI!ctronic· EIoct",nk:. EII!ct",nit;. 

Nonnteuning No""",_ DloconnOCl 

lot Add'i 

OSS R_ $ 

Dioc 1.t Dis<: Add'i 

Floc First Add, First Add'i SOMEC SOMAN SOMAN SIlMAN SOMAN SIlMAN 
2 Wire UIi:IIJ!\iled AOSlloop inchxling mal"'lUllt service inquiry & -
ladlity re.ervotlon· Zone 2 2 UAl UAL2X 11 SO 149.5$ 109.85 7505 15.5$ 
2 Wire Urbul"dled AOSL Loop il'ldt.Dng manual servjce inqutlY & 
l""llitv ' .......tlon· Zo,"" 3 3 UAL UAl2X 20.94 1~.53 103.85 75.05 15.63 
2 Wire Urourdllld AOSL Loop without manual service inquiry & 
facllltv,...rvolon·Zc",1 1 UAl UAI.:2W 830 124.63 7i.12 80.64 9.12 
2 Wire U~ ADSl loOP INithout manua~ service II'quiry & 
raellit 'e.a",ato"·Zo,,,Z 2 UAL UAL2W 11.80. 124.83 7i.12 8Q.64 9.12 
2: Wire Unbt.Jndied AOSllQop withOut manual service irqury & 
laoill! '...tv.'on· Zons 3 3 UAl. UAl2W 20.94 124.63 71.l2 60.64 9.12 
Urtx.n:iled Loop Service Aearrargement, charoe in loop facility, 
oor ei!CuR UAl UREWO 86.19 40.39 

2·WIRE HIGH BIT RATE DIGITAL SUBSCRIBER UNE HDS!. COMPATIBLE LOOP 
2 Wire UrbJrded HOSlloop i~llXiing manual service inquiry & 
lacWlnese'vatlon. Zone 1 1 UHl. UH!.2X 1.22 159.09 113.41 75.05 15.63 
2 Wire Utlburdled HOSl Loop including manual s.ervlce inquiry & 
raciP,y",,,,,,,,lon·Zo..,Z 2 UHl UHL2X 10.26 159<09 113.41 75.09 15.63 
2 Wire Uf't)urd!OO HDSL Loop including: manual service frquiry & 
loellit ,..ervatlon· ZO"" 3 3 UHL UHL2X 18.21 '5909 113,41 75.05 15.63 
2 Wire Urburdled HOSt Loop without manual service Il'IQtlir;t and 
facility reservalion· Zone 1 1 UHL UHl2W 7.22 134.40 80.69 60,S<! 9.12 
:2 Wire Urblirx:Ded HOSL l.oop witnoi..*t maf'lU.af service Jnquiry and 
facllitv reseNatlon· 20"" 2 2 UHl UHl2W 10.26 134.40 80.69 00.64 9.12 
2 Wire Urt)oodied HOSl Loop oMthout manual sotVice inquiry and 
facility res.",ation . Zone 3 3 UHL UHL2W 18.21 134.40 80.69 60.64 9.12 
Urb. .rdled loop Service Rearral'gement, cha~ In loop facHity, 
per elrc,;' UHl UREWO 86.12 40.39 

4_£ HIGH BIT RATE DIGITAL SUBSCRIBER LINE HDSL COMPATIBLi<j.0.QF'...... ___ 

ia:~~~f:~~!~l100PlrGludingmQrruaI6erviceinqlltryaro 'I UHL UHl4X 1086 I 1'93,31 138,98 n1S 12,61 I 

4·Wire Unburdled HOSL loop including rnSf"U31 service inquiry al'lCl 
facility r."lVatlon· Zono 2 2 UHL UHL4X 15.44 t93.31 138.98 77.15 12.81 
4·Wire Urtlur'dled HOSlloop inch..dirg manual service il'Xluiry and 
faciHty,•••rvatlon· Zons 3 3 UHL UHL4X 27.39 193.31 _-,1",38~.9~84-__.!.77,--"t54-__-,12",.,,-61'+___l-__+___-+___---iL-___!­___ 
4-WIr. Urbundled HOSL Loop Wi!t<>\Jt rna"",' ..wr.e irquiry and 
faeilllYresorvatlon·Zl:>ne 1 1 UHL UHL4W 10.86 186.62 115.47 62.74 11.22 
4·Wire Urtrurded HDSL Loop without manual sCi\lioe inqulry and 
laeilitv,oservaUon·1.one2 

i,;.,"::=:H:~~OPwi!t<>ut manua' service Inquiry ard 

2 

3 

UHl 

UHt. 

UH1.4W 

UHl4W 

15.44 

27.391 

168.62 

16862 

115.41 

115.47 

62.74 

82.74 

1122 

11 ,22 

Urbun:Sled loop Service Rearra~ement, Cf'Iat'lge in loop faci~ty, 
or elre"'t UHl UREWO 68.12 40.39 

_IRE DSI DIGITAL LOOP 
4-Wir. OSl I)iQiIa'Looo' Zl:>ne 1 I USL USLXX 70.74 313.75 181.48 81.22 13<53 
4·Wlr.OSI D' l'a't.oop·Zons2 2 USl USlXX 100.54 313.75 181.~ 61.22 13.63 
4·WireOSI 1)iQi,.ILooo-Zone3 3 USL USLXX 178.39 31375 181.48 6122 13.53 
Swftch-As-15 Con\le~lon rate per UNE lQQP, Single l.SR. (par 
OS1) USL URESl 8.98 8.98 
Swi'c,h·A.·1s ConvOl'$lOn rate pe, UNE Loop, Spreadsheel, (per 
OS1) USt URESP 8.98 8.98 
Urblndled loop Service _,a."..,""",. charge In loop facility, 
per circuit USL UREWO 101.07 43.04 

_IRE 19.2 56 OR 64 KBPS DIGIT AL GRADE lOOP 
4 Wire Urburdled O<llral loop 2.4I(bps. Zone 1 1 UOl UOL2X 22.20 161.56 108.98 67.08 15.56 
4 WI,. Urburdled Olgllaf loQp 2.4 K JpS • Zone 2 2 UOl UOl.2X 31.56 181.56 108.85 67.08 15.86 
4 Wire Unburdled OloitaILooo2.4Kbos· Zone 3 3 UDl UOl.2X 5599 161.56 l00,as 67.00 15.56 
4 Wlr. Urburdled OIQital loop 4.8 Kbos ·Zl:>ne 1 I UDl UDl4X 22.20 161<56 lQ8.98 67.00 15.56 
4WlreUri:rurdedOlgltalloQp4.SK"",·Zl:>... 2 2 UDl UDL4X 31.56 161.56 l00,as 67.08 15.56 
4Wlr.Uri:rurdedD!Oltall.ooo4.8K,.,.·Zl:>ne3 3 UIlL UDL4X 55.98 181.56 108.85 67.08 15,56 
4 Wlr. Uri:rurded 01Ol""l.oo09.6 Ktx>s· Zl:>ne 1 1 UDl UDL9X 22,20 181.56 108,98 67.08 15.56 
4 Wire Uri:rurded OlQltal Loop9.S K:>os· Zone 2 2 UIll. UDl9X 31.56 161.56 loaas 67.08 15.56 
4W1rsUrburdIedDlalrallo9p9.6K[IpS-Zone3 3 tlO UDL9X 55.99 161.56 108.85 67.08 15.56 
4 W.e Urburdled O1ai1a1t9.2 Kbos· Zone 1 1 UIll. UDt19 . 22.20 161.56 108.as 67.08 15,56 
4 W"" Urburdled OlQlla119.2 Kb!>o· Zone 2 2 UIll. UDl19 31.56 161.56 108.85 67.08 15.56 
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'lve Order SveOrder Inc""""nlal Incremental Incremental ~lnc~ 

Stlbmlltod Submilled Chal!lO- Clmp- Chorge· Clmp­
elee Manually Manual Svc "lmu.ISvc ManualSvc ManualSvc 

CATEGORY RATE ELEMENTS InIlIrim Zone BCS usoe RATES{S) s-rLSR per lSR Otderv8. Order va. Orc:k,rvs. Order v'S. 
electronk:­ eloetronIC· eiKttonic~ E-...,..1., Add'l Olsc1at DlscAdd'l 

Rec 
NonreculTlntt ' Nonrec:urrin a_. OllSR.'.s{$} 

FIB' Add'l FInoI Add1 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
4 WIr. UntlWldIed Dilll!.1 !9.2 KbPs • ZOM 3 3 UOL U0119 55.99 16156 108.85 67.08 15.56 
• Wi,. Urbu.'ldled O' Italloo 56 K"", . Zone 1 1 UOL UDl56 22"20 1S1.56 10885 67.08 15.56 
• Wlt~ Urbu.ndled Oi Ital Looo 56 K>os. Zon.2 2 UDL UOL56 31.56 161.56 108.85 67.08 15.5£ 
4 WIr. Unb,mdled OiQltal Looo 56 KCI!>S ·20",,3 3 UOL UDlS6 55.99 161.56 10885 67.0S 15.56 
4 WIr. Urilundlod Dia~.1 Looo 64 K",.. Zone 1 1 UOL UDL64 22.20 161.56 10865 67.08 15.56 
4 Wire Urbu.ndled Dioltal Looo 64 K ""·1.0002 2 UOl UDl64 31.56 161.56 108.85 67.08 15.56 
4 W." UrOI.i1ldIed Dioltal Loco 64 KOps. Zone 3 3 UDL UDl64 55.W 16156 108.55 67.08 15.56 
Switch"A5~ls Conversion rate per UNE. loop. Si~ LSR. (per 
DSO) VDl UAESL B.98 S.W 
Switch·As·ls Conversion fate per UNE Loop, Spreadsheet. (per 
DSOl UDl URESP 8.98 8.98 
Unb\..'I"ld1cd loop SaNtC6 Rearrangement, change in toop facility, 
iPercitecit UDt UREWO 10211 49.14 

----­

2-WIRE Unbundled COPPER LOOP 
2-Wire Unburdled Copper Loop--Oeslgnerl i~!\.,dil'9 manual 
service in:::n,Mv & facility reservation ~ Zone 1 1 UCl UClPB 8.30 148.50 102.82 75.05 15.63 
2~Wke Ur'tll.mdled Copper loop·Dasi\Fled inciudir'lq manual 
serVice Inquiry a. facility reservation· Zore 2 2 UCl UClPB 11.80 i4Et50 102.82 75.05 1563 
2 Wire Unb~Copper Loop·De.oq;igned incltdirq manual service 
i~iry & facIlitY resetVation - Zone:), J ue!. UC!.PB 20.84 148.50 10~.S2 7505 1$,63 
2~Wlre Unbundled Copper loop"Designed without manual service 
i!"ICII,rirv and facilitv reservation ~ Zone ; 1 UCL UCLPW 8.30 123.81 m.09 80.64 9.12 

2· WIre UrbJnd!eld Copper Loop..Oesigned WtthoUl manual servIce 
Inquiry and f.,-jUIy 1 ••etVatk)n • ZO"" 2 2 \JCl UClPW 11.80 123.81 70.09 00.<>1 9.12 
2-Wlre Unbundled Copper LoopwDesigned witlxlut manual service 
InQuIry and f.cilitv resSlVallon - Zooo 3 3 UCL UCLPW 20.94 123.81 70.09 60.64 9.12 
CLEC to CLEe Comersion Charge wimut outside dispatCh (UCL 
·Des! UCl UREWO 9721 42.47 
UrbUt"dled loop Service Rearrargement, Chan;.lB in loop faoiijty. 
'oetef(cuit UCL UClMC 9.00 9.00 

4.WfRE COPPER ~OOP 
4-WIr. Copper Loop·Deslgned Including manual "'MOO inq.;,y 
a"~ facility reserva\'lon ~ ZONa 1 1 UCL UCl4S 11.83 177.87 132.76 n.15 17.73 
4·Wire Copper Loop-Designed iocludlng manua! service inquiry 
ard facilit reservation· Zone 2 2 UCl UCL4S 16111 lnS7 132.16 17,1$ 17.73 
4·Wire Copper Loop-OesigOEtd 1!1CU.ti1'l9 manual service inquiry 
aoo facUlty reS(!ifvatiOI1 • Zone 3 3 UCL UCL4S 29.82 lnS7 132.76 nfS 17.73 
4·Wire Copper Loop.-Oesigned Without manual service inqUiry aro 
facmtv reservatiof"l' Zone 1 1 UCL UCl4W 11.83 15318 100.03 62.74 11.22 
4·Wire Copper Loop-OEliSign&d Without manual $6fVice inquiry and 
facility reservation ~ Zone 2 2 UCl UCl4W 16.81 153.16 100.03 62.74 11.22 
4..Wlre Co~ loop-Doslgned witrout manuai service Inquiry and 
facility resenration . Zone 3 3 UCL UCl4W 29.82 153.18 100.03 82.74 1122 
Order Coordinalion lor Urbu.ndilld Cooner Locll$loolloocl UCL UCLMC 9.00 9.00 
Urtundled loop SoNlee R..rrangement Ctlange in loop facility. 
percl"',,1 UCL UREWO 97.21 42.47 

UEA, UDN, UAl., 
Ordet Coordination 101 Soeclllild C<mv_n TOn" (00f LSR) UHL UDL USL OCOSL 23.02 

R.."" 100_ 
EEL to UNE-L Reletmination, per 2 WIr. Urilundled Voice Loop· 
SL2 UEA UREEL 6771 36.35 

EEL 10 UNE-l Roletminanon, oar 4 Wire UrtWldIld Voice LOaD UEA UREEL 87.71 36.35 
EEL 10 UNE4. R.,.tminanon, oer 2 Wire ISDN loOP UDN UREEl 91.61 4415 

EEL to UNE-t Rete""ination.1l8t' 4 Wire Urt<mled Oloi1alLooo UDJ. UREEL 102.11 48.74 
EEL to UNE·l _Ination, "'"4Wir. Urt<mled OS1 Loop USl UREEl 101.07 43.04 

UNtLOO'COMMNGUNG 
20WIRE ANALOG VOICE GRADE .OC P • Cow.tllGLlNG 

T "­2·Wlr$ ArtaIog Voice .Glade Locp· Service Lev.12 wlLoop or 
Oro\l1d Start Signanna • ZO.... 1 .·i ': f NTCVG UEAl2 12.24 135.75 82.47 GiI.53 12.01 

~~'Wir. ilnab0 Voice Glade Loop. SeIVIc:el.ev<ll2 Wll.oop or 
Gtound SUIrt Signaling· Zo no 2 2 NTCVG UEAl2 17.40 135.75 82.47 Gil 53 12.01 1 

V.,slon: 2007 SId ICA 041261(}7 Page 4 of 11 

eees 101 of 242 



UNBUNDLED NETWORK ELEMENTS - Florida 
I~~n 

CATEGORY RATE ELEMENTS _rlmllD... 

3 

CO~LlNG 

-Zone 1 
• Zone 2 
-ZOI\e3 
UNE Loop. Sl~~ LSR, (per 

BCS 

NTCVG 

NTCVG 

NTCVG 

INTCVG 

NTCVG 

NTCUO 

NTCUO 
NTCVG. NTCUD. 
:NTCD1 

USOC 

UEAL2 

tiEAR2 

UEAR2 

UEAA2 

URESL 

URESP 

RATES($) 

Roc 
NonrtH:urring 

FInot Add, 

3Q.S7 135.75 82.47 

12.24 135.75 82.47 

17.40 I 135.75 82.47 

3Q.S7 135.75 82.47 

I 
8.98 a.98 

0.98 8.98 

8.98 

102.11 49.74 

23.02 

All: 2Exh,A 

live om.;I~ve Ord~II°o.....n~ Inc_nt.el Inc..menta' 1nc.......I.' 
Sul>rnilted Sul>rnilted Chal1l" - Charp- Charp­ Chal1l"" 

E8c Manualty Ma~t Svc MlnualSvc Manua'Svc Ma.nua18vc 
perl..SR poer l..SR Ordervs. Ot'derV8. Order v,. Order v •. 

E.ctronk>­ E_· ElKtron!c.. E_­
1&1 A<Icf'I Oloe 101 pise Add'I 

NonrecurriQG Dl$Ct:)nnet;:t OSS Ratesl$ 
Arst ! Add'1 .1 SOMEC I SOMAN I SOMAN I SOMAN I SOMAN. I SOMAN 

63.63 I 12.01 

63.63 I 12.01 

63.53 I 1201 

63.53 I 12.01 

13. 
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SvcOrder Svc <lr<Io< Inc:lWl1Onlal Incremental _nlal Incremental 
Submitted Submilled Charge • Charge. Charge- Charge .. 

S... Manually ManualSvc ManualSvc ManuafS'Ic ManualSvc 
CATSGORY RATE ELENENTS 1­ Zone BCS IJSOC RATES($) P<lrLSR per lSR Order,,&. Order v., Order"•. Ordervs. 

SlocInmio­ E_nk:- EUtronjc, SIocI"",Ic­
lsi Add1 Disc 1&1 0l&eAdd1 

Reo 
Nonracumng N"""""'....... DIsco"_ OSS Rate"$ 

Finll Add'i FinlI Add'l SOMEC SONAN SONAN SONAH SONAN JONAH 
UOC. UEA. UOL. 
UON, USL, UAL. 
IU!:'L, UCL. NTCVG, 

I~;~;~·u~~~~~ , 
UlTOl(. U1TSI. 
U1TVX, UOF, 
UDFCX, UDLSX, 
UE3, ULDD1, 
ULD03, ULDDX. 
UlOS1, ULOVX. 
UNC1X, UNC3X, 
UNCOX, UNCSX, 

Maintenance of Service Charge, Basic Time, per ha~ hour UNCVX ULS IAWaT 80,00 55,00 
uoe; UEA, UOL. 

. 

UON, USL, UAL, 
UHL, !JCL, NTCVG, 
NTCUO, NTC01, 
UlT01, UlT03, 
UlTOX, UITSI. 
U1TVX, UOF, 
UOFCX, UDLSX, 
UE3,ULOO1, 
ULOD3. ULDOX, 
ULOS1, ULOVX, 
UNCIX, UNC3X. 
UNCOX, UNCSX, 

Malrnanance of Service Charge Ovenime, per haft hour UNCVX, ULS IAWOT 90,00 6500 
'UDC. UEA. UOl, 
UON. USL, UAL, 
UHL, UCl, NTCVG. 
NTCUO. NTCO f, 
U1TD1. UlT03, I 

UlTDX, UlTSf. 
UlTVX,UDF, 
UDFCX, UOLSX, 
UE3,ULOD1, 
ULDDS, ULDDX. 
ULOS1, ULDVX, 
UNCIX, UNC3X, 
UNCOX, UNCSX, 

Malntenanc& of Service Charge, Premium, oer hall holJl' UNCVX ULS MVVPT 100,00 75,00 
ILOOP ~IFl(:ATION 

UAL, UHL, UCL, 
UEO, Ul,S, UEA. 

Urbt.n.1led loop Modltlcation. Removal of Load Coils· 2 Wire UEANl, UEPSR.
i""i,""man Of "".af to 18k ft. pe' Urilondied loop IlEPSB ULM2L 0,00 0,00 
Urbundled Loop Modification Remova! of load Coils, 4 Wire less 
Hmo or ooual to 18K It oer Urbundled loop IlHl. UCl, UEA ULM4l 0,00 0,00 

UAL. UHL, uet. 
UEO. ULS, UEA, 

UrbundlO<f Loop MOOilication Removal of Bridged Tap Removal, UEANL, UEPSR. 
I"., urIlundled 1000 UEPSB ULMeT 10,52 lQ,52 

SUB-I.OOPS 
3ub-l(J(l Olotrlbutton 

StJb.Loop , Per ero•• Box Location CLEC Feeder foci!!)' Set­
\Up UEANL,UEF UsesA 487,23 

StJb.Looo -Per Cross Box Location - p", 25 Pair Panel SOI-UD UEANLUEF USBSB 6,25 
StJb.Loop· p", Bulldi'l'l EquiPment Room~ CLECF_ Fa<;i,ty 
Set-Up , .",~ UEANL usesc 169,25 
~tJb.Loop- p", Buildiro Equipment Roont-Per 25 Pair Panel Set-

UEANL useso 3S.es -
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UNBUNDLED NETWORK ELEMENTS - Florida AIt: 2 Exh: II 
Bve Onlor Svc Order Inc~rnental Incn!mental "",_ntal Incl8rnental 
BUI>mlfled Submitted Challl"­ Charge ­ Charge- Challl"-

Eloc Manually MBnualSvc: Manual $ve ManuaISvc ManualSvc 
CIIT~GORY RATE ELEMENTS Intarim lOne acs USOC RATES($) perLSR _LSR OrderV&. Ordervs. OnirlrV1S. OJderv,. 

Elltctl'Onic.. E~ronlc~ ElIK:tro"ic~ elollt_lc·1., Adlfl Olac 1at DIG Add'i 

Rec 
Nonrecurring Nonreeurt'lng DIsc:onMct OSSR_$- Add'i Fin! Add' SOIIEC SOMAN SOMAN SOMAN SOMAN SOMAN 

SulrLoop Dislribution Pe' 2·Wi,. Analo\l Volca Grado Loop· 
Zone 1 1 UEIINL USBN2 $.'16 60.19 21.78 47.50 5.26 
Sib·Loop Olstribtltion Per 2·Wire Analog V01ce Grade Loop·· 
Zone 2 2 UEANL USBN2 9.18 60 19 2178 47.50 5.26 
SuI>1-oop Distribution Per 2·Wir. Analog Voice Grade Loop· 
ZOM3 3 UEANL USBN2 16.29 60.19 21.78 47.50 5.26 

Order Coordlnalion for Unbundle<! SulrLoops, per ,,,,·Ioop pair UEANL USBMC 9.00 9.00 
Sib-Loop Distribution Per 4-Wire Analog Voice Grade Loop 
ZOllO 1 1 UEANL USBN4 7.37 68.83 30.42 49.71 6.60 
Sl.b-LoQP Oi$lrlWion Per 4·Wire Analog VOice Grade Loop 
ZOMa 2 UEANL US8N4 10.47 68.SJ 30.42 49.7t 6.60 
Sub-loop Distribution Per 4-Wlre Analog Vorce Grade Loop· 
ZoneS 3 UEANL USBN4 16.58 G8.SJ 30.42 49.71 6.60 

Order Coordination for Urlwndled Sub-Loops, per sib-loop pair UEANl USBMC 9.00 9,00 
Sril-Loop 2·WirelnlrabulldlrQ Network Cab'" INC) UEI\NL USBR2 3.96 51.84 13.44 47.50 5.26 

Order CoordinatiOn tOt U~ Slb-Loops, pe< Sub-loop pair UEANl USBMC 9.00 9.00 
Sub-l.oop 4-Wlr. IntmbuildlrQ Network Cable INC UEANI­ USSR4 9.:17 55,91 17.51 49.71 6,60 

On:!er Cooml""llon 'or Unbundle<! SIb-loops, i»f sub-loop pair UE.ANL USBMC 9.00 9.00 
loOP Tes~na B.slc ls! Hat Hour UEANL URETt nOg 0.00 
Loop Te6Ung w Basic Additional Half Hour UEANL URETA 33.12 33.12 
2 Wlr. CoIlPO' Unbundled SulrLoop Dislribution • Zone 1 1 UEF UCS2X S.15 6019 lUG 47.50 5.2G 
2 Wir. Co""", Unbundled Sub-Lo<>P Distribution, Zone 2 2 UEF UCS2)( 7.31 6019 21.78 47.50 5.26 
2 Wlr. Copper Unbundled SUI>-Loop Distribution ­ Zone 3 3 UEF UCS2X 12.96 00.19 21,18 47.50 5.26 

On:!er Coordinallon for Uribundled S,b-Loo.,., "'" s",-Ioop "air UEF USBMC 9.00 900 
4 Wire Co per UnbundlOO SIJb..Loop Distribution· Zone 1 1 UEF UCS4X 53S 68.83 3M2 49.71 6.00 
<I Wi", CDDP1>f Unbundled Sub·LoOD Distrib-.tion· Zone 2 2 UEF UCS4X 761 68.SJ 30.42 49.71 6.60 
4 Wire Copper Unbundled Sub-Loop Distribution - Zone 3: 3 UEF UCS4X 13.51 68.SJ 30.42 49.71 6.60 

Orde, Coordination for Urlwndled Sub-Loops, per sub,.,DP oair IJEF USBMC 9.00 9.00 
Loop Tegging SoM"" Level 1 , Unbundled Copper loop, Noo-
Desioned and Oistribution SubIoOtl5 UEF, UEANl URETL 8.93 0.68 
loOP Tostil'lQ . Basic 1st Half Hour UEF URETI 48.65 0_00 
Loop T estlng • BaSiC Addlt10nal Hall Hour UEF URETA 23.95 23.95 

Unbumdlod Sub.Loo. Modlfic<llion 
Uf'tlurdled Sub"Loop Modincation" 2·W Copper Dist Load 
CDIVEqulp Removal per 2·W PR Uf'F ULM2X 10.11 10.11 
Unbundle<! Sr.b-Ioop Modification· 4·W Copper Olst Load 
CoiL'EoUp Removal per 4·W PR UEF UlM4X 10.11 10.11 
UrbU'died loop Modification, Removal of Brtdge Tap, per 
unbundled "Do UEF ULMBr 15.S8 15.58 

Unbundled NoIworkTormfnatfll!l Wire (IJ NTW 
Unbundle<! Nolwork Terminating WI", UNTWJ per Palr UENTW UENPP 0_4572 1M2 

Ne!wor!< tnt"""" D<lvlce fNlD 
NelWPll<1_oce Device NID - 1-2 Qno. UENTW UND12 71.4S 48.87 
Networl< I_ace Device (NIO - 1-6 Unes UEN1:W UN016 113.63 89.07 
Network I"'efface Device Cro.. COmect· 2 W UENTW UNDC2 7.63 7.63 
Notworl< i_ace Devlca C«l$$ CDnno<:l· 4W UENTW UNDC4 7.63 1.SJ 

~TIiER PROVISIONING ONL'Y • NO RATE 
UAL, UCl, UDe, 
UOL. UON. UEA. 
UHL, UEANL, UEF, 
UEO, UENTW, 
NTCVG, NTCUO. 

Unbundle<! Cor4aCt Name "Provtsionino 0nIv· no ra1ll mCDl USL UNECN 0.00 0_00 
U_OSltoop • Sl.IlerframeFot!\'lSt 0CtJ0n·1l) ral. USt NTC01 cecSF 0.00
lJrIMdIoc! 081 Loop· EJCi>anded&~ _ Cj)tIon·1l) 

USL.NTCD1 CCOEF 0.00r8!& 
NiD· DlI4la1chand Service Order for NIO_ UENTW UNOBX 0,00 0_00 

._­ UNTW OlrcUlt eS1llblishmenl, ProvisfOrinaOnlv· No ate UENTW UENCE 0.00 0.00 
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RATE ELEMENTS Bes usoc RATES(S) 
ManualSv~ 

Order va. I Order v:a. 
Eloctronk;· EIoCll'onlc· 
010.1,. Ollie Add'i 



Elae ManWlIy 
per LSR Order VS. I Order va. 

Electron)cw Electronic· 
1st Add't 

IncJ'9mentaJ 
Charge· 

Men\MISv€: 

Order v.. I Order Y8. 
EKtronic~ Electfonic­
Dlac 1.1 • Dlac Add' 
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~ Change in Facility Assignment per circuit Sefvica 

Mal'lIUally 
porLSR I porLSR Ordw va. IOrder y&. 

Electronic­ Ela<;trornc· 
Diso 1.' Dis. Add'i 

BCS USOC RATES($) 
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SOMEC SOMAN SOMAN I SOMAN SOMAN SO 

1U4 1.50 1.34 
121.62 5144 14.45 
121.62 5L44 14.45 
121.62 51.44 14.45 
154.73 67.10 26.27 

154.73 67.10 26.27 
56.54 12.16 4.26 

138.20 38.S0 18.81 

138.20 38.SO 18.81 
87 

26.05 

751.34 193.88 
0.00 0.00 0.00 0.00 0.00 
0.00 0.00 0.00 0.00 000 

0.000862 
13.83 12.71 12.71 

334.M 297.03 218.40 

Note,Raletdht an .,.. In Intertm cotumn are Interh as I f'ftUW of a Comm••ion order. 

UNBUNDLED NETWORK ELEMENTS· Florida All: 2 e.h: A 
Ineremental 

Charve • 
ManIJl'SVC 

RATE ELEMENTS USDCInlerlm tZeIn. BCSCATEGORY RATES(51 DO' LSR I DO' LSR I 0 ....,.•• 
EIKIronIc-

I I 1" 

Inc_ntal 

Charve • 


ManualSV(; 
Orderv&. 

E"""ronlc· 
Add;1 

OSS Rate!l$! 

Incrementa' ! mCAlimentaJ 
Charve • Charve • 

ManualSvc ManuelSv 
Ordervs. Ordarvs. 
E_ EiKtronk: 

0.., Add0""., 
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UNBUNDLED NETWORK ELEMENTS· Florida 

Inten
CATEGORY RATE ELEMENTS 

m 
Zone 

, 
UNBUNDLED EXCHANGE ACCESS lOOP 

2-WIRE HIGH BiT RATE DiGITAL SUBSCRIBER liNE HOSL COMPATIBLE LOOP 
2 Wire Unbundled HDSL Loop including manual service inquiry 
& facility reservation· Zone 1 1 
2 Wire Unbundled HOSL Loop including manual ",<Vice inquiry 
& lacil~y resorvation • Zone 2 2 
2 Wire Unbundled HOSL Loop including manual sel1!ice inquiry 
& facility reservation· Zone 3 3 
2 Wire Unbundled HDSL Loop w~hout manual service inquiry 
and racil~v reservation Zone 1 1 
2 Wire Unbundled HDSL Loop without manual servico inquiry 
and facility reservation· Zone 2 2 
2 Wire Unbundled HOSL Loop without manual service inquiry 
and facil~y reservation Zone 3 3 

4-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE HOSL COMPATIBLE LoOj:i~ 
4 Wire Unbundled HOSL Loop includinq manual service inquiry 
and facility reservation· Zone 1 
4-WirEt Unbundled HDSlloop including mar1ua! service inquiry 
and facility reservation ~ Zone 2 

~~~- ~ ~ ~ 

4-Wlre Unbundled HDSL loop including: manual sef\llce Inquiry 
and facility reservation· Zone 3 
4·Wire Unbundled HOSlloop without manual service inquiry 
and facility reservation· Zone 1 
4-Wire Unbundled HDSL loop without manual saMee inquiry 
and lacil~y reservation· Zone 2 
4·Wire Unbundled HOSL Loop without manual GCrvice inquiry 
and facility reservation, Zone 3 

4-WIRE 051 DIGITAL lOOP 
4·Wir. OSI Dioital loOP ~ Zone' 
4·W".OSI Diaital Loop - Zone 2 
4·Wire OS1 Dig~., Loop ~ Zone 3 

HIGH CAPACITY UNBUNDLED LOCAL LOOP 
High Capacity Unbundled Local Loop· OS3 - Per Md. per 

r-­ month 
Htgh Capacity Unbundled Local Loop - D53 - Facility 
Termination per month 
High Capacity Unbundled Loe.j Loop· STS·l Per Mile per 
monlh 
High Capacity Unbundled local Loop 5T5-1 Facility 
Termination oer month 

UNBUNDLED DEDtCATED TRANSPORT 
INTEROFFICE CHANt4EL· DEOICATEO TRANSPORT 

Interoffice Channel - Oedicaled Channel OS 1 . Per Mile per 
month 
Inlerolli<;e Channel - Dedicated Traeport - OS 1 - Facility 
TermlOation 
IOWailice Channel . Dedicated Transport - OS3 Per Mile per 
month 
InierofliC.~Chan;'eI Dedicated Transport 053· Facility 
Termm81ion per mon1h 
Inlerolfi<:e Channel· Dedicated Transport . STS~l Per Mile pcr 

-month 
Int.rollie. Channel· Dedicated Transport· STS·l • Facility 
Termination 

UNBUNDLED DARK FIBER· Stand Alone or In Combination 
Oar!<: Fiber· Inleroffice ~ansp,:", Per Four Fiber Strands, Per 
Route Mile Or Fraction Thereof 

ENHANCEO EXTENDED LINK EEL. 

1 

2 

3 

1 

2 

3 

1 
2 
3 

BCS USOC 

UHl UHL2X 

UHL UHL2X 

UHL UHL2X 

UHL UHL2W 

UHL UHL2W 

UHL UHL2W 

UHL UHL4X 

UHL UHL4X 

UHL UHL4X 

UHL UHL4W 

UHl UHL4W 

UHL UHL4W 

USL USLXX 
USL USLXX 
USL USLXX 

UE3 lLSND 

UE3 UE3PX 

UDLSX lLSND 

UDLSX UDLSI 

UIT01 lL5XX 

uno. UHFI 

UlTD3 lL5XX 

UHD3 UtTF3 

UtTSl tL5XX 

UITSI U1Tl'S 

UOF. UOFCX lL50F 

Attachment: 2 E.h. B 
8vcOrder S•• Ordor Incremental Incremental Incremental Incremenl<ll 
Submitted Submitted Charge ­ Charge ­ Charge ­ Charge -

ElK Manually Manual S .. Manual is... Manual S •• Manual is•• 
RATES ($) perlSR perLSR Order .s. Ordervs. Orde,,-•. Orderva. 

EIKtronl.- EIKtronl.­ EIe.tronl.- Electronl.­
1.t Add'i 01•• 1.t Disc Add' 

Roc 
Nonrecurring Nonrecurrin Disconnect ass Rates $ 

Fifst Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

8.30 

11.80 

20.94 

8.30 

tl.80 

20.94 

t2.49 

'7.76 

31.50 

12.49 

17.76 

31.50 

a1.35 
'15.62 
205.15 I 

'2.56 

444.91 
~-

12.56 

490.59 

0.21 
-

101.71 

4.45 

1231.65 

4.45 

1214.40 

30.88 
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UNBUNDLED NETWORK ELEMENTS - Florida 
Sve om.... 
Submitted 

Inten Eloc 
CATEGORY RATE ELEMENTS Zone Bel! USOC RATES IS) perLSRm 

Rae Nonrecurring Nonr&<:urrina Disconneet 
First Add'i Flnl Add'i SOMEC 

NOTE: The monthlv meurrln!! and non-recurrlna charaes below will aDDly and the Switch·As·ls Charge will not BDDlv for UNE eombinaflons provisioned as 'OrdinarilY Combined' _or!< Elements. 

.... 

NOTE: Th. monthly factlrring and the Switch-As4. Chal1le and nol tho non-nocurrlng charge. below win apply for UNE combinations provisioned a. ' Current 
EXTENDED 4·WIRE OSI DIGITAL EXTENDED LOOP WITH DEDICATED OSI INTEROFFICE TRANSPORT 

4·Wire OSI Dig~al Loop in Combination· Zono 1 t UNC1X 
4·WI", OSI LJiqital .<lOP in Combinalion Zone 2 2 UNC1X 
4·WI", DSI LJiqital Loop in Combination Zone 3 3 UNC1X 
Int.rom"" Transport· Dedicated· OSI combination Per Mile 
er month UNCIX 

loteroffice Transport - Dedieatoo DSI combination Facitlty 
Termination per mOJith UNC1X 

EXTENDED DS3 DIGITAL EXTENDED LOOP WITH DEDICATED DS31NTEROFFICe TRANSPORT 
DS3 Loc.lloop in combination· per mila er month UNC3X 

053 LocaJ loop In combination· FaCIlity Termination per monlh UNC3X 
Interoffice Trarseort • Dedicatoo . DS3 • Por Milo.... monlh UNC3X 
Interoffice Trarsporl Dedicated· OS3 combinallot1 Facility 
Toonination!l'" month UNC3X 

EXTENDED STS·1 DIGITAL EXTENDED LOOP WITH DEDICATED STS·1INTEROFFICf TRANSPORT 
STS·l local Loop in comb,,.Mn . per mite per month 
STS~ 1 local Loop il'l combination Facility Termination per 
month 
lnteroHice Transport, Dedicated 5TS· 1 combination - per mile 
ermonth 

Interoflieo Transport Dedicated· STS·l combination· Facility 
Termination per month 

UNCSX 

UNCSX 

UNCSX 

UNCSX 

USLXX 
USLXX 
USLXX 

tl5XX 

U1TFl 

Il5NO 

UE3PX 
lL5XX 

UITF3 

lL5ND 

UDLSI 

Il5XX 

UnFS 

Sj,35 
115.62 
205.15 

0.21 

101.71 

12.56 

444.$1 
4,45 

1231.65 

12.56 

490.59 

4.45 

1214,40 
---­

Combined' Networl< Elomenls. 

i 

Attachment: 2 Em. B 
S""O,dar Incremental Inernmental Incremental Incremental 
Submltl<ld Charge. Chal'llo, Chel'llo, Chal'll.' 
Manually Manual Sve Manual Sve Manual Sve Manual Sve 
parLSR Order ..... Ordervs. Order VB. omervs. 

Electronic' Electronic' Electronic' Eleclronle­
l&t Add'i Disc 1st DiecAdd'1 

ass Rates $ 
SOMAN SOMAN SOMAN SOMAN SOMAN 

I 

! 
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NETWORK INTERCONNECTION 

1 	 General 

1.1 	 The Parties shall provide interconnection with each other's networks for the 
transmission and routing oftelephone exchange service (Local Traffic), ISP-Bound 
Traffic, and exchange access (Switched Access TraffIC) on the following terms: 

2 	 De6nitions: (For the purpose of this Attachment) 

For purposes of this attachment only, the following terms shall have the definitions 
set forth below: 

2.1 	 Automatic Location Identification (ALI) is a feature by which the address 
associated with the calling party's telephone number (ANI) is forwarded to the 
PSAP for display. Access to the ALI database is described in Attachment 2 to this 
Agreement. 

2.2 	 Automatic Number Identification (ANI) corresponds to the seven-digit 
telephone number assigned by the serving local exchange carrier. 

2.3 	 AT&T Trunk Group is defmed as a one-way trunk group carrying AT&T 
originated traffic to be terminated by GRUCom. 

2.4 	 911 Service is as described in this Attachment. 

2.5 	 Ca)] Termination has the meaning set forth for "termination" in 
47 C.F.R. § 51.701(d). 

2.6 	 Call Transport has the meaning set forth for "transport" in 47 C.F.R. § 51.701(c). 

2.7 	 Call Transport and Termination is used collectively to mean the switching and 
transport functions from the Interconnection Point to the last point of switching. 

2.8 	 Common (Shared) Transport is defmed as the transport of the originating 
Party's traffic by the terminating Party over the terminating Party's common 
(shared) facilities between (1) the terminating Party's tandem switch and end office 
switch, (2) between the terminating Party's tandem switches, and/or (3) between 
the terminating Party's host and remote end office switches. All switches referred 
herein must be entered into the The Te1cordia® LERGTM Routing Guide (LERG). 

2.9 	 Dedicated Interoffice Facility is defmed as a switch transport facility between a 
Party's Serving Wire Center and the first point of switching within the LATA on 
the other Party's network. 

2.10 	 End Office Switching is defmed as the function that establishes a communications 
path between the trunk side and line side of the End Office switch. 
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2.11 Fiber Meet is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface at which one Party's 
facilities, provisioning, and maintenance responsibility begins and the other Party's 
responsibility ends. 

2.12 Final Trunk Group is defmed as the last choice trunk group between two (2) 
switches for which there is no alternate route. 

2.13 Integrated Services Digital Network User Part (ISUP) is a message protocol to 
support call set-up and release for interoffice voice connections over SS7 
signaling. 

2.14 Interconnection Point (IP) is the physical telecommunications equipment 
interface that interconnects the networks of AT&T and GRUCom for the 
exchange of telecommunications traffic between the Parties. 

2.15 IntraLATA ToO Traffic is as defmed in this Attachment. 

2.16 ISP-Bound Traffic is as defmed in thls Attachment. 

2.17 Local Channel is defmed as a switched transport facility between a Party's 
Interconnection Point and the JP's Serving Wire Center. 

2.18 Local Traffic is as defmed in thls Attachment. 

2.19 Public Safety Answering Point (PSAP) is the answering location for 911 calls. 

2.20 Selective Routing (SR) is a standard feature that routes an E911 call from the 
tandem to the designated PSAP based upon the address of the ANI of the calling 
party. 

2.21 Serving Wire Center (SWC) is defmed as the wire center owned by one Party 
from which the other Party would normally obtain dial tone for its IP. 

2.22 Signaling System 7 (SS7)/Common Channel Signaling 7 (CCS7) is an 
out-of-band signaling system used to provide basic routing information, call set-up 
and other call termination functions. Signaling is removed from the voice channel 
and put on a separate data network. 

2.23 Tandem Switching is defmed as the function that establishes a communications 
path between two switching offices through a third switching office through the 
provision of trunk side to trunk side switchlng. 

2.24 Transit Traffic is traffic originating on GRUCom's network that is switched 
and/or transported by AT&T and delivered to a third party's network, or traffic 
originating on a third party's network that is switched and/or transported by 
AT&T and delivered to GRUCom's network. 
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3 	 Network Interconnection 

3.1 	 This Attachment pertains only to the provision of network interconnection where 
GRUCom owns, leases from a third party or otherwise provides its own 
switch(es). 

3.2 	 Network interconnection may be provided by the Parties at any technically feasible 
point within AT&T's network. Requests to AT&T for interconnection at points 
other than as set forth in this Attachment may be made through the Bona Fide 
RequestlNew Business Request (BFRlNBR) Process set forth in Attachment 11. 

3.2.1 	 Each Party is responsible for providing, engineering and maintaining the network 
on its side of the IP. The IP must be located within AT&T's serving territory in 
the LATA in which traffic is originating. The IP determines the point at which the 
originating Party shall pay the terminating Party for the Call Transport and 
Termination of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. In· 
selecting the IP, both Parties will act in good faith and select the point that is most 
efficient for both Parties. 

3.2.2 	 Pursuant to the provisions of this Attachment, the location of the initial IP in a 
given LATA shall be established by mutual agreement of the Parties. Subject to 
the requirements for installing additional IPs, as set forth below, any IPs existing 
prior to the Effective Date of the Agreement will be accepted as initial IPs and will 
not require re-grooming. When the Parties mutually agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic, ISP-Bound Traffic 
and IntraLATA Toll Traffic between each other, the Parties shall mutually agree to 
the location ofIP(s). If the Parties are unable to agree to a mutual initial IP, each 
Party, as originating Party, shall establish a single IP in the LATA for the delivery 
of its originated Local Traffic, ISP-Bound Traffic and IntraLA T A Toll Traffic to 
the other Party for Call Transport and Termination by the terminating Party. 

3.2.3 	 Additional IP(s) in a LATA may be established by mutual agreement of the Parties. 
Notwithstanding the foregoing, additional IP(s) in a particular LATA shall be 
established, at the request of either Party, when the Local Traffic and ISP-Bound 
Traffic exceeds eight point nine (8.9) million minutes per month for three (3) 
consecutive months at the proposed location of the additional IP. AT&T will not 
request the establishment of an IP in an AT&T Central Office where physical or 
virtual collocation space is not available or where AT&T fiber connectivity is not 
available. When the Parties agree to utilize two-way interconnection trunk groups 
for the exchange of Local Traffic, ISP-Bound Traffic and IntraLAT A Toll Traffic 
the Parties must agree to the location of the IP(s). 

3.3 	 Interconnection via Dedicated Facilities 

3.3.1 	 Local Channel Facilities. As part of Call Transport and Termination, the 
originating Party may obtain Local Channel facilities from the terminating Party. 
The percentage of Local Channel facilities utilized for Local Traffic and 
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ISP-Bound Traffic shall be determined based upon the application of the Percent 
Local Facility (PLF) Factor as set forth in this Attachment. The charges applied to 
the percentage of Local Channel facilities used for Local Traffic and ISP-Bound 
Traffic as determined by the PLF factor are as set forth in Exhibit A. The 
remaining percentage of Local Channel facilities shall be billed at AT&T's 
intrastate Access Services Tariff or BellSouth's FCC No.1 Tariff rates. 

3.3.2 	 Dedicated Interoffice Facilities. As a part of Call Transport and Termination, the 
originating Party may obtain Dedicated Interoffice Facilities from the terminating 
Party. The percentage of Dedicated Interoffice Facilities utilized for Local Traffic 
and ISP-Bound Traffic shall be determined based upon the application of the PLF 
factor as set forth in this Attachment. The charges applied to the percentage of the 
Dedicated Interoffice Facilities used for Local Traffic and ISP-Bound Traffic as 
determined by the PLF factor are as set forth in Exhibit A. The remaining 
percentage of the Dedicated Interoffice Facilities shall be billed at AT&T's 
intrastate Access Services Tariff or BellSouth's FCC No.1 Tariff rates. 

3.4 	 Fiber Meet. Notwithstanding Sections 3.2.1,3.2.2, and 3.2.3 above, ifGRUCom 
elects to establish interconnection with AT&T pursuant to a Fiber Meet Local 
Channel, GRUCom and AT&T shall jointly engineer, operate and maintain a 
Synchronous Optical Network (SONET) transmission system by which they shall 
interconnect their transmission and routing of Local Traffic and ISP-Bound Traffic 
via a Local Channel at either the DS 1 or DS3 level. The Parties shall work jointly 
to determine the specific transmission system. However, GRUCom's SONET 
transmission system must be compatible with AT&T's equipment, and the Data 
Communications Channel (DCC) must be turned off. 

3.4.1 	 Each Party, at its own expense, shall procure, install and maintain the agreed upon 
SONET transmission system in its network. 

3.4.2 	 The Parties shall agree to a Fiber Meet point between the AT&T Serving Wire 
Center and the GRUCom Serving Wire Center. The Parties shall deliver their fiber 
optic facilities to the Fiber Meet point with sufficient spare length to reach the 
fusion splice point for the Fiber Meet point. AT&T shall, at its own expense, 
provide and maintain the fusion splice point for the Fiber Meet. A building type 
CLL! code will be established for each Fiber Meet point. All orders for 
interconnection facilities from the Fiber Meet point shall indicate the Fiber Meet 
point as the originating point for the facility. 

3.4.3 	 Upon verbal request by GRUCom, AT&T shall allow GRUCom access to the 
fusion splice point for the Fiber Meet point for maintenance purposes on 
GRUCom's side of the Fiber Meet point. 

3.4.4 	 Neither Party shall charge the other for its Local Channel portion of the Fiber Meet 
facility used exclusively for Local Traffic and ISP-Bound Traffic. The percentage 
of Local Channel facilities utilized for Local Traffic and ISP-Bound Traffic shall be 
determined based upon the application of the PLF factor as set forth in this 
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Attachment. The charges applied to the percentage of Local Channel facilities 
used for Local Traffic and ISP-Bound Traffic as determined by the PLF factor are 
as set forth in Exhibit A The remaining percentage of Local Channel facilities 
shall be billed at AT&T's applicable access tariff rates. Charges for switched and 
special access services shall be billed in accordance with the applicable AT&T 
intrastate Access Services Tariff and or BellSouth's FCC No.1 Tariff. 

4 	 Interconnection Trunk Group Architectures 

4.1 	 AT&T and GRUCom shall establish interconnecting trunk groups and trunk group 
configurations between networks, including the use of one-way or two-way trunks 
in accordance with the following provisions set forth in this Attachment. For 
trunking purposes, traffic will be routed based on the digits dialed by the 
originating end user and in accordance with the LERG. 

4.2 	 GRUCom shall establish an interconnection trunk group(s) to at least one (1) 
AT&T access tandem within the LATA for the delivery of GRUCom's originated 
Local TraffIC, ISP-Bound Traffic and IntraLATA Toll TraffIC and for the receipt 
and delivery of Transit Traffic. To the extent GRUCom desires to deliver Local 
Traffic, ISP-Bound Traffic, IntraLATA Toll Traffic and/or Transit TraffIC to 
AT&T access tandems within the LATA, other than the tandems(s) to which 
GRUCom has established interconnection trunk groups, GRUCom shall pay the 
appropriate rates for Multiple Tandem Access, as described in this Attachment. 

4.2.1 	 Notwithstanding the forgoing, GRUCom shall establish an interconnection trunk 
group(s) to all AT&T access and local tandems in the LATA where GRUCom has 
horned (i.e., assigned) its NPAlNXXs. GRUCom shall horne its NPAlNXXs on 
the AT&T tandems that serve the exchange rate center areas to which the 
NPAlNXXs are assigned. The specified exchange rate center assigned to each 
AT&T tandem is defined in the LERG. GRUCom shall enter its NPAlNXX access 
and/or local tandem homing arrangements into the LERG. 

4.3 	 Switched access traffic will be delivered to and from IXCs based on GRUCom's 
NXX access tandem homing arrangement as specified by GRUCom in the LERG. 

4.4 	 Any GRUCom interconnection request that (1) deviates from the interconnection 
trunk group architectures as described in this Agreement, (2) affects traffic 
delivered to GRUCom from an AT&T switch, and (3) requires special AT&T 
switch translations and other network modifications will require GRUCom to 
submit a BFRlNBR via the BFRlNBR Process as set forth in Attachment 11. 

4.5 	 Recurring and nonrecurring rates associated with interconnecting trunk groups 
between AT&T and GRUCom are set forth in Exhibit A. To the extent a rate 
associated with the interconnecting trunk group is not set forth in Exhibit A, the 
rate shall be as set forth in the appropriate AT&T intrastate Access Services Tariff 
or BellSouth's FCC No.1 Tariff. 
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For two-way trunk groups that carry only both Parties' Local Traffic, the Parties 
shall be compensated at filly percent (50%) of the nomecurring and recurring rates 
for dedicated trunks and DSI facilities. GRUCom shall be responsible for ordering 
and paying for any two-way trunks carrying Transit Traffic. 

All trunk groups will be provisioned as SS7 capable where technically feasible. If 
SS7 is not technically feasible, multi-frequency (MF) protocol signaling shall be 
used. 

In cases where GRUCom is also an IXC, the IXC's Feature Group D (FG D) 
trunk group(s) must remain separate from the local interconnection trunk group(s). 

Each Party shall order interconnection trunks and trunk group including trunk and 
trunk group augmentations via the Access Service Request (ASR) process. A Firm 
Order Confmnation (FOC) shall be returned to the ordering Party, after receipt of 
a valid, error free ASR, within the timeframes set forth in each state's applicable 
Performance Measures. Notwithstanding the foregoing, blocking situations and 
projects shall be managed through AT&T's Carrier Interconnection Switching 
Center (CISC) Project Management Group and GRUCom's equivalent trunking 
group, and FOCs for such orders shall be returned in the timeframes applicable to 
the project. A project is defined as (1) a new trunk group or (2) a request for 
more than one hundred ninety-two (192) trunks on a single or multiple group(s) in 
a given AT&T local calling area. 

Interconnection Trunk Groups for Exchange of Local Traffic and Transit Traffic 

Upon mutual agreement of the Parties in a joint planning meeting, the Parties shall 
exchange Local Traffic on two-way interconnection trunk group(s) with the 
quantity of trunks being mutually determined and the provisioning being jointly 
coordinated. Furthermore, the Parties shall agree upon the IP(s) for two-way 
interconnection trunk groups transporting both Parties' Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll TraffIC. GRUCom shaH order such two-way trunks 
via the ASR process. AT&T will use the Trunk Group Service Request (TGSR) 
to request changes in trunking. Furthermore, the Parties shall jointly review trunk 
performance and forecasts in accordance with Section 6 below. The Parties' use 
of two-way interconnection trunk groups for the transport of Local Traffic, ISP­
Bound Traffic and IntraLA T A Toll Traffic between the Parties does not preclude 
either Party from establishing additional one-way interconnection trunks for the 
delivery of its originated Local Traffic, ISP-Bound Traffic and IntraLA TAToIl 
Traffic to the other Party. Other trunk groups for operator services, directory 
assistance and intercept must be established pursuant to AT&T's intrastate Access 
Services Tariff andlor BeHSouth's FCC No. 1 Tariff. 

AT&T Access Tandem Interconnection. AT&T Access Tandem interconnection 
at a single Access Tandem provides access to those End Offices subtending that 
access tandem (Intratandem Access). Access Tandem interconnection is available 
for any of the following access tandem architectures: 
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Basic Architecture. In the basic architecture, GRUCom's originating Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic and originating and 
terminating Transit Traffic is transported on a single two-way trunk group between 
GRUCom and AT&T Access Tandem(s) within a LATA to provide lntratandem 
Access. This trunk group carries Transit Traffic between GRUCom and ICOs, 
IXCs, other CLECs, CMRS providers that have a Meet Point Billing arrangement 
with AT&T, and other network providers with which GRUCom desires to 
exchange traffic. This trunk group also carries GRUCom originated Transit 
Traffic transiting a single AT&T Access Tandem destined to third party tandems 
such as an ICO tandem or other CLEC tandem. AT&T originated Local Traffic, 
ISP-Bound Traffic and IntniLATA Toll Traffic is transported on a separate single 
one-way trunk group terminating to GRUCom. The LERG contains current 
routing and tandem serving arrangements. The basic Architecture is illustrated in 
Exhibit B. 

One-Way Trunk Group Architecture. In one-way trunk group architecture, the 
Parties interconnect using three (3) separate trunk groups. A one-way trunk group 
provides lntratandem Access for GRUCom-originated Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic destined for AT&T end users. A second one­
way trunk group carries AT&T-originated Local Traffic, ISP-Bound Traffic and 
IntraLATA Toll Traffic destined for GRUCom end users. A two-way trunk group 
provides lntratandem Access for GRUCom's originating and terminating Transit 
Traffic. This trunk group carries Transit Traffic between GRUCom and ICOs, 
IXCs, other CLECs, CMRS providers that have a Meet Point Billing arrangement 
with AT&T, and other network providers with which GRUCom exchanges traffic. 
This trunk group also carries GRUCom originated Transit Traffic transiting a 
single AT&T Access Tandem destined to third party tandems such as an ICO 
tandem or other CLEC tandem. AT&T originated Local Traffic, ISP-Bound 
Traffic and IntraLAT A Toll Traffic is transported on a separate single one-way 
trunk group terminating to GRUCom. The LERG contains current routing and 
tandem serving arrangements. The one-way trunk group architecture is illustrated 
in Exhibit C. 

Two-Way Trunk Group Architecture. The two-way trunk group Architecture 
establishes one (1) two-way trunk group to provide lntratandem Access for the 
exchange of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic between 
GRUCom and AT&T. In addition, a separate two-way transit trunk group must 
be established for GRUCom's originating and terminating Transit Traffic. This 
trunk group carries Transit Traffic between GRUCom and ICOs, IXCs, other 
CLECs, CMRS providers that have a Meet Point Billing arrangement with AT&T, 
and other network providers with which GRUCom exchanges traffic. This trunk 
group also carries GRUCom originated Transit Traffic transiting a single AT&T 
Access Tandem destined to third party tandems such as an ICO tandem or other 
CLEC tandem. AT&T originated traffic may, in order to prevent or remedy traffic 
blocking situations, be transported on a separate single one-way trunk group ~ 
terminating to GRUCom. However, where GRUCom is responsive in a timeiy 
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manner to AT&T's transport needs for its originated traffic, AT&T originating 
traffic will be placed on the two-way Local Traffic trunk group carrying ISP­
Bound Traffic and IntraLATA Toll Traffic. The LERG contains current routing 
and tandem serving arrangements. The two-way trunk group architecture is 
illustrated in Exhibit D. 

Supergroup Architecture. In the supergroup architecture, the Parties' Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic and GRUCom's Transit 
Traffic are exchanged on a single two-way trunk group between GRUCom and 
AT&T to provide Intratandem Access to GRUCom. This trunk group carries 
Transit Traffic between GRUCom and ICOs, IXCs, other CLECs, CMRS 
providers that have a Meet Point Billing arrangement with AT&T, and other 
network providers with which GRUCom desires to exchange traffic. This trunk 
group also carries GRUCom originated Transit Traffic transiting a single AT&T 
Access Tandem destined to third party tandems such as an ICO tandem or other 
CLEC tandem. AT&T originated traffic may, in order to prevent or remedy traffic 
blocking situations, be transported on a separate single one-way trunk group 
terminating to GRUCom. However, where GRUCom is responsive in a timely 
manner to AT&T's transport needs for its originated traffic, AT&T originating 
traffic will be placed on the Supergroup. Other trunk groups for operator services, 
directory assistance, emergency services and intercept must be established 
pursuant to the applicable AT&T tariff if service is requested. The LERG contains 
current routing and tandem serving arrangements. The supergroup architecture is 
illustrated in Exhibit E. 

Multiple Tandem Access (MT A) Interconnection 

Where GRUCom does not choose access tandem interconnection at every AT&T 
Access Tandem within a LATA, GRUCom must utilize AT&T's MTA 
interconnection. To utilize MTA GRUCom must establish an interconnection 
trunk group(s) at a minimum of one (1) AT&T Access Tandem within each LATA 
as required. AT&T will route GRUCom's originated Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic for LATA wide transport and termination. 
GRUCom must also establish an interconnection trunk group(s) at all AT&T 
Access Tandems where GRUCom NXXs are homed as described in Section 4.2.1 
above. IfGRUCom does not have NXXs homed at any particular AT&T Access 
Tandem within a LATA and elects not to establish an interconnection trunk 
group(s) at such AT&T Access Tandem, GRUCom can order MTA in each AT&T 
Access Tandem within the LATA where it does have an interconnection trunk 
group(s) and AT&T will terminate GRUCom's Local Traffic, ISP-Bound Traffic 
and IntraLATA Toll Traffic to end users served through those AT&T Access 
Tandems where GRUCom does not have an interconnection trunk group(s). MTA 
shall be provisioned in accordance with AT&T's Ordering Guidelines. 

GRUCom may also utilize MTA to route its originated Transit Traffic; provided, 
however, that MTA may not be utilized to route switched access traffic that 

4.10.2.5.2 
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transits the AT&T network to an IXC. Switched access traffic originated by or 
terminated to GRUCom will be delivered to and from IXCs based on GRUCom's 
NXX access tandem homing arrangement as specified by GRUCom in the LERG. 

Compensation for MTA shall be at the applicable tandem switching and transport 
charges speciflCd in Exhibit A and shall be billed in addition to any Call Transport 
and Termination charges. 

To the extent GRUCom does not purchase MTA in a LATA served by multiple 
Access Tandems, GRUCom must establish an interconnection trunk group(s) to 
every Access Tandem in the LATA to serve the entire LATA. To the extent 
GRUCom routes its traffic in such a way that utilizes AT&T's MTA service 
without properly ordering MTA, GRUCom shall pay AT&T the associated MTA 
charges. 

Local Tandem Interconnection 

Local Tandem Interconnection arrangement allows GRUCom to establish an 
interconnection trunk group(s) at AT&T local tandems for: (1) the delivery of 
GRUCom-originated Local Traffic and ISP-Bound Traffic transported and 
terminated by AT&T to AT&T End Offices served by those AT&T local tandems, 
and (2) for local Transit Traffic transported by AT&T for third party network 
providers who have also established an interconnection trunk group(s) at those 
AT&T local tandems. 

When a specified local calling area is served by more than one (1) AT&T local 
tandem, GRUCom must designate a "home" local tandem for each of its assigned 
NPAlNXXs and establish trunk connections to such local tandems. Additionally, 
GRUCom may choose to establish an interconnection trunk group(s) at the AT&T 
local tandems where it has no codes homing but is not required to do so. 
GRUCom may deliver Local Traffic and ISP-Bound Traffic to a "home" AT&T 
local tandem that is destined for other AT&T or third party network provider end 
offices subtending other AT&T local tandems in the same local calling area where 
GRUCom does not choose to establish an interconnection trunk group(s). It is 
GRUCom's responsibility to enter its own NPAlNXX local tandem homing 
arrangements into the LERG either directly or via a vendor in order for other third 
party network providers to determine appropriate traffic routing to GRUCom's 
codes. Likewise, GRUCom shall obtain its routing information from the LERG. 

Notwithstanding establishing an interconnection trunk group(s) to AT&T's local 
tandems, GRUCom must also establish an interconnection trunk group(s) to 
AT&T Access Tandems within the LATA on which GRUComhas NPAlNXXs 
homed for the delivery of Interexchange Carrier Switched Access and toll trafflc, 
and trafflc to Type 2A CMRS connections located at the Access Tandems. AT&T 
shall not switch SWA trafflc through more than one AT&T access tandem. SWA, 
Type 2A CMRS or toll traffic routed to the local tandem in error will not be 
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backhauled to the AT&T Access Tandem for completion. (Type 2A CMRS 
interconnection is defmed in Section A35 of AT&T's GSST). 

4.10.3.4 	 AT&T's provisioning of Local Tandem Interconnection assumes that GRUCom 
has executed the necessary local interconnection agreements with the other third 
party network providers subtending those local tandems as required by the Act. 

4.10.4 	 Direct End Office-to-End Office Interconnection 

4.10.4.1 	 Direct End Office-to-End Office one-way or two-way interconnection trunk 
groups allow for the delivery of a Party's originating Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic to the terminating Party on a direct end 
office-to-end office basis. 

4.10.4.2 	 The Parties shall utilize direct end office-to-end office trunk groups under anyone 
(1) of the following conditions: 

4.10.4.2.1 	 Tandem Exhaust. If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between GRUCom and AT&T. 

4.10.4.2.2 	 Traffic Volume. To the extent either Party has the capability to measure the 
amount oftraffic between GRUCom's switch and an AT&T End Office and where 
such traffic exceeds or is forecasted to exceed a single DS 1 of traffic per month, 
then the Parties shall install and retain direct end office trunking sufficient to 
handle such traffic volumes. Either Party will install additional capacity between 
such points when overflow traffic exceeds or is forecasted to exceed a single DS 1 
oftraffic per month. In the case of one-way trunking, additional trunking shall 
only be required by the Party whose trunking has achieved the preceding usage 
threshold. 

4.10.4.2.3 	 Mutual Agreement. The Parties may install direct end office trunking upon mutual 
agreement in the absence of conditions (1) or (2) above. 

4.10.5 	 Transit Traffic Trunk Group 

4.10.5.1 	 Transit Traffic trunks can either be two-way trunks or two (2) one-way trunks 
ordered by GRUCom to deliver and receive Transit Traffic. Establishing Transit 
Traffic trunks at AT&T Access and Local Tandems provides Intratandem Access 
to the third parties also interconnected at those tandems. GRUCom shall be 
responsible for all recurring and nonrecurring charges associated with Transit 
Traffic trunks and facilities. 
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Toll Free Traffic 


IfGRUCom chooses AT&T to perform the Service Switching Point (SSP) 

Function (Le., handle Toll Free database queries) from AT&T's switches, all 

GRUCom originating Toll Free traffic will be routed over the Transit Traffic 

Trunk Group and shall be delivered using GR-394 format. Carrier Code "0110" 

and Circuit Code (to be determined for each LATA) shall be used for all such calls. 


GRUCom may choose to perform its own Toll Free database queries from its 

switch. In such cases, GRUCom will determine the nature 

(locaVintraLAT AlinterLAT A) of the Toll Free call (locaVIntraLAT A1InterLAT A) 

based on the response from the database. If the call is an AT&T local or 

intraLATA Toll Free call, GRUCom will route the post-query local or IntraLATA 

converted ten (1 O)-digit local number to AT&T over the local or intraLAT A trunk 

group. If the call is a third party (ICO, IXC, CMRS or other CLEC) local or 

intraLATA Toll Free call, GRUCom will route the post-query local or intraLATA 

converted ten (10)-digit local number to AT&T over the Transit Traffic Trunk 

Group and GRUCom shall provide to AT&T a Toll Free billing record when 

appropriate. If the query reveals the call is an interLATA Toll Free call, GRUCom 

will route the post-query interLATA Toll Free call (1) directly from its switch for· 

carriers interconnected with its network or (2) over the Transit Traffic Trunk 

Group to carriers that are not directly connected to GRUCom's network but that 

are connected to AT&T's Access Tandem. 


All post-query Toll Free calls for which GRUCom performs the SSP function, if 

delivered to AT&T, shall be delivered using GR-394 format for calls destined to 

lXCs, and GR-317 format for calls destined to end offices that directly subtend an 

AT&T Access Tandem within the LATA. 


Network Design And Management For Interconnection 

Network Management and Changes. The Parties will exchange toll-free 
maintenance contact numbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
rules and regulations. 

Interconnection Technical Standards. The interconnection of all networks will be 
based upon accepted industry/national guide1ines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, to 
the telecommunications industry standard ofDSl pursuant to Telcordia Standard 
No. GR-NWT-00499. Where GRUCom chooses to utilize SS7 signaling, also 
known as CCS7, SS7 connectivity is required between the GRUCom switch and 
the AT&T STP. AT&T will provide SS7 signaling using Common Channel 
Signaling Access Capability in accordance with the technical specifications set 
forth in the AT&T Guidelines to Technical Publication, GR-905-Core. Facilities 
of each Party shall provide the necessary on-hook, off-hook answer and disconnect 
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supervision and shall provide calling number ID (Calling Party Number) when 
technically feasible. 

5.3 	 Network Management Controls. Both Parties will work cooperatively to apply 
sound network management principles by invoking appropriate network 
management controls (e.g., call gapping) to alleviate or prevent network 
congestion. 

6 	 Forecasting for Trunk Provisioning 

6.1 	 Within six (6) months after execution of this Agreement, GRUCom shall provide 
an initial interconnection trunk group forecast for each LATA in which it plans to 
provide service within AT&T's Southeast region. Upon receipt of GRUCom' s 
forecast, the Parties shall conduct a joint planning meeting to develop a joint 
interconnection trunk group forecast. Each forecast provided under this Section 
shall be deemed Confidential Information under the General Terms and Conditions. 

6.1.1 	 At a minimum, the forecast shall include the projected quantity of Transit Trunks, 
GRUCom-to-AT&T one-way trunks (GRUCom Trunks), AT&T-to-GRUCom 
one-way trunks (AT&T Trunk Groups) and/or two-way interconnection trunks, if 
the Parties have agreed to interconnect using two-way trunking to transport the 
Parties' Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. The 
quantities shall be projected for a minimum of six (6) months and shall include an 
estimate of the current year plus the next two (2) years total forecasted quantities. 
The Parties shall mutually develop AT&T Trunk Groups and/or two-way 
interconnection trunk forecast quantities. 

6.1.2 	 All forecasts shall include, at a minimum, Access Carrier Terminal Location 
(ACTL), trunk group type (e.g., 10calJintraLATA toll, Transit, Operator Services, 
911, etc.), A 10cationlZ location (CLL! codes for GRUCom location and AT&T 
location where the trunks shall terminate), interface type (e.g., DS 1), Direction of 
Signaling, Trunk Group Number, ifknown, (commonly referred to as the 2-6 
code) and forecasted trunks in service each year (cumulative). 

6.2 	 Once initial interconnection trunk forecasts have been developed, GRUCom shall 
continue to provide interconnection trunk forecasts at mutually agreeable intervals. 
GR UCom shall use its best efforts to make the forecasts as accurate as possible 
based on reasonable engineering criteria. The Parties shall continue to develop 
Reciprocal Trunk Group and/or two-way interconnection trunk forecasts as 
described in Section 6.1.1 above. 

6.3 	 The submission and development of interconnection trunk forecasts shall not 
replace the ordering process for local interconnection trunks. Each Party shall 
exercise its best efforts to provide the quantity of interconnection trunks mutually 
forecasted. However, the provision of the forecasted quantity of interconnection 
trunks is subject to trunk terminations and facility capacity existing at the time the 
trunk order is submitted. Furthermore, the receipt and development of trunk 
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forecasts does not imply any liability for failure to perform if capacity (trunk 
terminations or facilities) is not available for use at the forecasted time. 

6.4 	 Trunk Utilization 

6.4.1 	 For the AT&T Trunk Groups that are Final Trunk Groups (AT&T Final Trunk 
Groups), AT&T and GRUCom shall monitor traffic on each AT&T Final Trunk 
Group that is ordered and installed. The Parties agree that the AT&T Final Trunk 
Groups will be utilized at sixty percent (60%) of the time consistent busy hour 
utilization level within ninety (90) days of installation. The Parties agree that the 
AT&T Final Trunk Groups will be utilized at eighty percent (80%) of the time 
consistent busy hour utilization level within one hundred eighty (180) days of 
installation. Any AT&T Final Trunk Group not meeting the minimum thresholds 
set forth in this Section are defmed as ''under-utilized'' trunks. Subject to Section 
6.4.2 below, AT&T may disconnect any under-utilized AT&T Final Trunk Groups 
and GRUCom shall refund to AT&T the associated nonrecurring and recurring 
trunk and facility charges paid by AT&T, if any. 

6.4.2 	 AT&T's CISC will notify GRUCom of any under-utilized AT&T Trunk Groups 
and the number of such trunk groups that AT&T wishes to disconnect. AT&T 
will provide supporting information either by email or facsimile to the designated 
GRUCom interface. GRUCom will provide concurrence with the disconnection in 
seven (7) business days or will provide specific information supporting why the 
trunks should not be disconnected. Such supporting information should include 
expected traffic volumes (including traffic volumes generated due to Local 
Number Portability) and the timeframes within which GRUCom expects to need 
such trunks. AT&T's CISC Project Manager and Circuit Capacity Manager 
(CCM) will discuss the information with GRUCom to determine if agreement can 
be reached on the number of AT&T Final Trunk Groups to be removed. lfno 
agreement can be reached, AT&T will issue disconnect orders to GRUCom. The 
due date ofthese orders will be four (4) weeks after GRUCom was ftrst notified in 
writing of the underutilization of the trunk groups. 

6.4.3 	 To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

6.4.4 	 For the two-way trunk groups, AT&T and GRUCom shall monitor traffic on each 
interconnection trunk group that is ordered and installed. The Parties agree that 
within ninety (90) days of the installation of the AT&T two-way trunk or trunks, 
the trunks will be utilized at 60 percent (60%) of the time consistent busy hour 
utilization level. The Parties agree that within one hundred eighty (180) days of 
the installation of a trunk or trunks, the trunks will be utilized at eighty percent 
(80%) of the time consistent busy hour utilization level. Any trunk or trunks not 
meeting the minimum thresholds set forth in this Section are defmed as ''under-
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utilized" trunks. AT&T will request the disconnection of any under-utilized two­
way trunk(s) and GRUCom shall refund to AT&T the associated nomecurring and 
recurring trunk and facility charges paid by AT&T, ifany. 

AT&T's CISC will notifY GRUCom of any under-utilized two-way trunk groups 
and the number of trunks that AT&T wishes to disconnect. AT&T will provide 
supporting information either by email or facsimile to the designated GRUCom 
interface. GRUCom will provide concurrence with the disconnection in seven (7) 
business days or will provide specific information supporting why the two-way 
trunks should not be disconnected. Such supporting information should include 
expected traffic volumes (including traffic volumes generated due to Local 
Number Portability) and the timeframes within which GRUCom expects to need 
such trunks. AT&T's CISC Project Manager and CCM will discuss the 
information with GR UCom to determine if agreement can be reached on the 
number of trunks to be removed. If no agreement can be reached, GRUCom will 
issue disconnect orders to AT&T. The due date ofthese orders will be four (4) 
weeks after GRUCom was flfSt notified in writing of the under-utilization of the 
trunk groups. 

To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour ofeighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

Local Dialing Parity 

AT&T and GRUCom shall provide local and toll dialing parity, as defmed in FCC 
rules and regulations, with no umeasonable dialing delays. Dialing parity shall be 
provided for all originating Telecommunications Services that require dialing to 
route a call. 

Interconnection Compensation 

Compensation for Call Transport and Termination for Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic 

For the purposes of this Attachment and for intercarrier compensation for Local 
Traffic exchanged between the Parties pursuant to this Attachment, Local Traffic 
is defmed as any telephone call that originates from one Party's customer located 
in one exchange and terminates to the other Party's customer in either the same 
exchange, or other local calling area associated with the originating calling party's 
exchange as defmed and specified in Section A3 of AT&T's GSST. 

Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate, 
interLAT A or interstate, interLAT A calls established as a local call by the ruling 
regulatory body. 
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8.1.2 	 For purposes of this Attachment and for intercarrier compensation for ISP-Bound 
Traffic exchanged between the Parties, ISP-Bound Traffic is defined as calls to an 
information service provider or Internet Service Provider (ISP) that are dialed by 
using a local dialing pattern (seven (7) or ten (10) digits) by a calling party in 
one (1) exchange to an ISP server or modem in either the same exchange or other 
local calling area associated with the originating exchange as defmed and specified 
in Section A3 of AT&T's GSST. ISP-Bound Traffic is not Local Traffic subject 
to reciprocal compensation, but instead is information access traffic subject to the 
FCC's jurisdiction. 

8.1.3 	 Neither Party shall pay compensation to the other Party for per minute of use rate 
elements as set forth in Exhibit A associated with the Call Transport and 
Termination of Local Traffic or ISP-Bound Traffic. 

8.1.4 	 The appropriate elemental rates set forth in Exhibit A shall apply for Transit 
Traffic as described in this Attachment and for MT A as described in this 
Attachment. 

8.1.5 	 Neither Party shall represent Switched Access Traffic as Local Traffic or 
ISP-Bound Traffic for purposes of determining compensation for the call. If 
GRUCom delivers Switched Access Traffic to AT&T for termination in violation 
ofthis Section, AT&T shall charge GRUCom terminating switched access charges 
as set forth in AT&T's Intrastate Access Services Tariff and/or BellSouth's FCC 
No. I Tariff, as appropriate. Additionally, such delivery of traffic shall constitut,e 
improper use of AT&T facilities as set forth in Section 1.5.2 of Attachment 7 of 
this Agreement. 

8.1.6 	 IntraLATA Toll Traffic is defmed as all traffic, regardless oftransport protocol 
method, that originates and terminates within a single LATA that is not Local 
Traffic or ISP-Bound traffic under this Attachment. 

8.1.6.1 	 For terminating its intraLATA toll traffic on the other Party's network, the 
originating Party will pay the terminating Party AT&T's current intrastate or 
interstate, whichever is appropriate, terminating switched access tariff rates as set 
forth in AT&T's intrastate Access Services Tariffs and/or BellSouth's FCC No.1 
Tariff as fIled and in effect with the FCC or appropriate Commission. The 
appropriate charges will be determined by the routing of the call. Additionally, if 
one (1) Party is the other Party's customer's pre subscribed interexchange carrier 
or if one (l) Party's customer uses the other Party as an interexchange carrier on a 
101XXXX basis, the originating party will charge the other Party the appropriate 
AT&T originating switched access tariff rates as set forth in AT&T's intrastate 
Access Services Tariff and/or BellSouth's FCC No.1 Tariff as fIled and in effecf 
with the FCC or appropriate Commission. 

8.1.7 	 IfGRUCom assigns NPAlNXXs to specific AT&T rate centers within the LATA 
and assigns numbers from those NPAlNXXs to GRUCom customer physically 
located outside of that LATA, AT&T traffic originating from within the LATA 
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where the NPA/NXXs are assigned and delivered to a GRUCom customer 
physically located outside of such LATA, shall not be deemed Local Traffic. 
Further, GRUCom agrees to identify such interLAT A traffic to AT&T and to 
compensate AT&T for originating and transporting such interLAT A traffic to 
GRUCom at BellSouth's FCC No.1 Tariffrates. . 

8.2 	 IfGRUCom does not identify such interLATA traffic to AT&T, AT&T will 
determine which whole GRUCom NPNNXXs on which to charge the applicable 
rates for originating network access service as reflected in AT&T's intrastate 
Access Services Tariff and/or BeUSouth's FCC No. I Tariff. AT&T shall make 
appropriate billing adjustments ifGRUCom can provide sufficient information for 
AT&T to determine whether or not said traffic is Local or ISP-Bound Traffic. 

8.3 	 Jurisdictional Reporting 

8.3.1 	 Percent Local Use (PLU). Each Party shall report to the other a PLU factor. The 
application of the PLU will determine the amount of local or ISP-Bound minutes 
to be billed to the other Party. Each Party shall update its PLU on the first of 
January, April, July and October of the year and shall send it to the other Party to 
be received no later than thirty (30) days after the frrst of each such month based 
on local and ISP-Bound usage for the past three (3) months ending the last day of 
December, March, June and September, respectively. Requirements associated 
with PLU calculation and reporting shall be as set forth in AT&T's Jurisdictional 
Factors Reporting Guide. 

8.3.2 	 Percent Local Facility (PLf). Each Party shall report to the other a PLF factor. 
The application of the PLF will determine the portion of switched dedicated 
transport to be billed per the local jurisdiction rates. The PLF shall be applied to 
Multiplexing, Local Channel and Interoffice Channel Switched Dedicated 
Transport utilized in the provision of local interconnection trunks. Each Party shall 
update its PLF on the frrst of January, April, July and October of the year and shall 
send it to the other Party to be received no later than thirty (30) days after the frrst 
of each such month to be effective the frrst bill period the following month, 
respectively. Requirements associated with PLF calculation and reporting shall be 
as set forth in AT&T's Jurisdictional Factors Reporting Guide. 

8.3.3 	 Percent Interstate Usage (PIU). Each Party shall report to the other the projected 
PlU factors, including but not limited to PlU associated with facilities (PlUE) and 
Terminating PIU (TPIU) factors. The application of the PIU will determine the 
respective interstate traffic percentages to be billed at BellSouth's FCC No.1 
Tariff rates. All jurisdictional report requirements, rules and regulations for 
Interexchange Carriers specified in AT&T's intrastate Access Services Tariff will 
apply to GRUCom. After interstate and intrastate traffic percentages have been 
determined by use of PIU procedures, the PLU and PLF factors will be used for 
application and billing of local traffic and facilities. The intrastate toll traffic shall 
be billed at AT&T's intrastate Access Services Tariff rates. Each Party shall 
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update its PIUs on the first of January, April, July and October of the year and 
shall send it to the other Party to be received no later than thirty (30) days after the 
frrst of each such month, for all services showing the percentages of use for the 
past three (3) months ending the last day of December, March, June and 
September. Additional requirements associated with PIU calculations and 
reporting shall be as set forth in AT&T's Jurisdictional Factors Reporting Guide. 

8.3.4 	 Notwithstanding the provisions in Sections 8.3.1, 8.3.2, and 8.3.3 above, where 
AT&T has message recording technology that identifies the jurisdiction of traffic 
terminated as defmed in this Agreement, such information shall, at AT&T's option, 
be utilized to determine the appropriate jurisdictional reporting factors (Le., PLU, 
PID, and/or PLF), in lieu ofthose provided by GRUCom. In the event that AT&T 
opts to utilize its own data to determine jurisdictional reporting factors, AT&T 
shall notify GRUCom at least fifteen (15) days prior to the beginning of the 
calendar quarter in which AT&T will begin to utilize its own data. 

8.3.5 	 Audits. On thirty (30) days written notice, GRUCom must provide AT&T the 
ability and opportunity to conduct an annual audit to ensure the proper billing of 
traffic. GRUCom shall retain records of call detail for a minimum of nine (9) 
months from which the PLU, PLF and/or PIU can be ascertained. The audit shall . 
be conducted during normal business hours at an office designated by GRUCom. 
Audit requests shall not be submitted more frequently than one (1) time per 
calendar year. Audits shall be performed by an independent auditor chosen by 
AT&T. The audited factor (PLF, PLU and/or PIU) shall be adjusted based upon 
the audit results and shall apply to the usage for the audited period through the 
time period when the audit is completed, to the usage for the quarter prior to the 
audit period, and to the usage for the two (2) quarters following the completion of 
the audit. If, as a result of an audit, GRUCom is found to have overstated the 
PLF, PLU and/or PIU by twenty percentage points (20%) or more, GRUCom shall 
reimburse AT&T for the cost of the audit. 

8.4 	 Compensation for IntraLATA 8XX Traffic. GRUCom shall pay the appropriate 
switched access charges set forth in the AT&T's intrastate Access Services tariff . 
and/or BellSouth's FCC No.1 Tariff. GRUCom will pay AT&T the database 
query charge as set forth in the applicable AT&T intrastate Access Services Tariff 
and/or BeIlSouth's FCC No.1 Tariff. GRUCom wiIl be responsible for any 
applicable Common Channel Signaling (SS7) charges. 

8.4.1 	 Records for 8XX Billing. Where technically feasible, each Party will provide to 
the other Party the appropriate records, in accordance with industry standards, 
necessary for billing intraLA T A 8XX providers. The records provided will be in a 
standard EMI format. 

8.4.2 	 8XX Toll Free Dialing Ten Digit Screening Service (8XX TFD). AT&T's 
provision of 8XX TFD to GRUCom requires interconnection from GRUCom to 
AT&T's 8XX Signal Channel Point. Such interconnections shall be established 

Version: 2Q07 Standard leA 
09118107 

CCCS 129 of 242 



8.5 

8.5.1 

8.5.2 

8.5.3 

8.5.4 

Attachment 3 
Page 20 

pursuant to AT&T's Common Channel Signaling Interconnection Guidelines and 
Telcordia's CCS Netw?rk Interface Specification document, TR-TSV-000905. 
GRUCom shall establish SS7 interconnection at the AT&T LSTPs serving the 
AT&T 8XX Signal Channel Points that GRUCom desires to query. The terms and 
conditions for 8XX TFD are set out in the appropriate AT&T Access Services 
Tariff. 

Mutual Provision of Switched Access Service 

Switched Access Traffic. Switched Access Traffic is described as telephone calls 
requiring local transmission or switching services for the purpose of the origination 
or termination of Telephone Toll Service. Switched Access Traffic includes, but is 
not limited to, the following types of traffic: Feature Group A, Feature Group B, 
Feature Group C, Feature Group D, toll free access (e.g., 8XX), 900 access and 
their successors. Additionally, any PSTN interexchange telecommunications 
traffic, regardless of transport protocol method, where the originating and 
terminating points, end-to-end points, are in different LA T As, or are in the same 
LATA and the Parties' Switched Access services are used for the origination or 
termination of the call, shall be considered Switched Access TraffIC. Irrespective 
of transport protocol method or method of originating or terminating the call, a 
call that originates in one LATA and terminates in another LATA (i.e., the end-to­
end points of the call) or a call in which the Parties' Switched Access Services are 
used for the origination or termination of the call, shall be considered Switched 
Access Traffic. 

Ifan AT&T end user chooses GRUCom as their pre subscribed interexchange 
carrier, or if an AT&T end user uses GRUCom as an interexchange carrier on a 
101XXXX basis, AT&T will charge GRUCom the appropriate AT&T tariff 
charges for originating switched access services. 

Where the originating Party delivers a call to the terminating Party over switched 
access facilities, the originating Party will pay the terminating Party terminating, 
switched access charges as set forth in AT&T's intrastate Access Services Tariff 
and/or BellSouth's FCC No.1 Tariff, as appropriate. 

When GRUC;om's end office switch provides an access service connection to or 
from an IXC by a direct trunk group to the IXC utilizing AT&T facilities, each 
Party will provide its own access services to the IXe and bill on a multi-bill, multi~ 
tariff meet-point basis. Each Party will bill its own access services rates to the !XC 
with the exception of the interconnection charge. The interconnection charge will 
be billed by GRUCom as the Party providing the end office function. Each party 
will use the Multiple Exchange Carrier Access Billing (MECAB) guidelines to 
establish Meet Point Billing for all applicable traffIC. The Parties shall utilize a 
thirty (30) day billing period. 

GRUCom must have a unique hosted Revenue Accounting Office (RAO) code 
where GRUCom's end office subtends the AT&T Access Tandem switch for 
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receipt or delivery of switched access traffic and provides an access service 
connection to or from an IXC via AT&T's Access Tandem switch, AT&T, as the 
tandem company agrees to provide to GRUCom, as the End Office Company, as 
defmed in MECAB, at no charge, all the switched access detail usage data, 
recorded at the access tandem, within no more than sixty (60) days after the 
recording date. Each Party will notify the other when it is not feasible to meet 
these requirements. As business requirements change, data reporting requirements 
may be modified as necessary. 

8.5.5 	 AT&T, as the tandem provider company, will retain for a minimum period of sixty 
(60) days, access message detail sufficient to recreate any data that is lost or 
damaged by the tandem provider company or any third party involved in 
processing or transporting data. 

8.5.6 	 GRUCom shall not deliver switched access traffic to AT&T for termination over 
any trunks and facilities other than GRUCom ordered switched access trunks and 
facilities. 

8.6 	 Transit Traffic 

8.6.1 	 AT&T shall provide tandem switching and transport services for GRUCom's 
Transit Traffic. Rates for local Transit Traffic and ISP-Bound Transit Traffic shall 
be the applicable rate elements for Tandem Switching, Common Transport and 
Tandem Intermediary Charge as set forth in Exhibit A. Rates for Switched Access 
Transit Traffic shall be the applicable charges as set forth in AT&T's intrastate 
Access Services Tariff and/or BellSouth's FCC No.1 Tariff. Billing associated 
with all Transit Traffic shall be pursuant to MECAB guidelines. Traffic between 
GRUCom and Wireless Type 1 third parties or Wireless Type 2A third parties that 
do not engage in Meet Point Billing with AT&T shall not be treated as Transit 
Traffic from a routing or billing perspective until such time as such traffic is 
identifiable as Transit Traffic. 

8.6.2 	 The delivery of traffic that transits the AT&T network is excluded from any AT&T 
billing guarantees. AT&T agrees to deliver Transit Traffic to the terminating 
carrier; provided, however, that GRUCom is solely responsible for negotiating and 
executing any appropriate contractual agreements with the terminating carrier for 
the exchange of Transit Traffic through the AT&T network. AT&T will not be 
liable for any compensation to the terminating carrier or to GRUCom. In the event 
that the terminating third party carrier imposes on AT&T any charges or costs for 
the delivery of Transit Traffic, GRUCom shall reimburse AT&T for such charges 
or costs. 

8.7 	 For purposes of intercarrier compensation, AT&T will not be responsible for any 
compensation associated with the exchange of traffic between GRUCom and a 
CLEC utilizing AT&T switching. Where technically feasible, AT&T will use 
commercially reasonable efforts to provide records to GRUCom to identify those 
CLECs utilizing AT&T switching with whom GRUCom has exchanged traffic. 
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Such traffic shall not be considered Transit Traffic from a routing or billing 
perspective, but instead will be considered as traffic exchanged solely between 
GRUCom and the CLEC utilizing AT&T switching. 

8.7.1 GRUCom is solely responsible for negotiating and executing any appropriate 
contractual agreements with the terminating carrier for the exchange of traffic with 
a CLEC utilizing AT&T switching. AT&T will not be liable for any compensation 
to the terminating carrier or to GRUCom. In the event that the termina!ing third 
party carrier imposes on AT&T any charges or costs for the delivery of such 
traffic, GRUCom shall reimburse AT&T for all such charges or costs. 

8.8 GRUCom shall send all IntraLATA toll traffic to be terminated by an independent 
telephone company to the End User's IntraLATA toll provider and shall not send 
such traffic to AT&T as Transit Traffic. IntraLATA toll traffic shall be any traffic 
that originates outside of the terminating independent telephone company's local 
calling area. . 

9 Ordering Charges 

9.1 The facilities purchased pursuant to this Attachment shall be ordered via the ASR 
process. 

9.2 The rates, terms and conditions associated with submission and processing of 
ASRs are as set forth in BellSouth's FCC No.1 Tariff, Section 5. 

10 Basic 911 and E911 Interconnection 

10.1 Basic 911 and E911 provides a caller access to the applicable emergency service 
bureau by dialing 911. 

10.2 Basic 911 Interconnection. AT&T will provide to GRUCom a list consisting of 
each municipality that subscribes to Basic 911 service. The list will also provide, if 
known, the E911 conversion date for each municipality and, for network routing, . 
purposes, a ten (10) digit directory number representing the appropriate . 
emergency answering position for each municipality subscribing to 911. GRUCom 
will be required to arrange to accept 911 calls from its end users in municipalities 
that subscribe to Basic 911 service and translate the 911 call to th~ appropriate ten 
(10) digit directory number as stated on the list provided by AT&T. GRUCom 
will be required to route that call to the appropriate PSAP. When a municipality 
converts to E911 service, GRUCom will be required to begin using E911 
procedures. 

10.3 E911 Interconnection. GRUCom shall install a minimum of two (2) dedicated 
trunks originating from its SWC and terminating to the appropriate E911 tandem. 
The SWC must be in the same LATA as the E911 tandem. The dedicated trunks 
shall be, at a minimum, DSO level trunks configured as part of a digital (one point 
five forty-four (1.544) Mb/s) interface (DSI facility). The configuration shall use 
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CAMA-type signaling with MF pulsing or SS7IISUP signaling either of which shall 
deliver ANI with the voice portion of the call. IfSS7IISUP connectivity is used, 
GRUCom shall follow the procedures as set forth in Appendix A of the CLEC 
Users Guide to E911 for Facility Based Providers that is located on the AT&T 
Interconnection Web site. If the user interface is digital, MF pulses as well as 
other AC signals shall be encoded per the u-255 Law convention. GRUCom will 
be required to provide AT&T daily updates to the E911 database. GRUCom will 
be required to forward 911 calls to the appropriate E911 tandem along with ANI 
based upon the current E911 end office to tandem homing arrangement as 
provided by AT&T. If the E911 tandem trunks are not available, GRUCom will 
be required to route the call to a designated seven (7) digit or ten (10) digit local 
number residing in the appropriate PSAP. This call will be transported over 
AT&T's interoffice network and will not carry the ANI ofthe calling party. 
GRUCom shall be responsible for providing AT&T with complete and accurate 
data for submission to the 9111E911 database for the purpose of providing 
9111E911 to its end users. 

10.4 	 Trunks and facilities for 911 Interconnection may be ordered by GRUCom from 
AT&T pursuant to the terms and conditions set forth in this Attachment. 

10.5 	 The detailed practices and procedures for 9111E911 interconnection are contained 
in the E911 Local Exchange Carrier Guide For Facility-Based Providers that is 
located on the AT&T Interconnection Services Web site. 

11 	 SS7 

11.5 	 SS7 Signaling is AT&T's preferred method for signaling. Where multi-frequency 
signaling is currently used, the Parties agree to use their best efforts to convert to 
SS7. If SS7 services are provided by AT&T, AT&T will provide such services in 
accordance with the rates, terms and conditions set forth in the applicable access 
tariffs. Where multi-frequency signaling is currently used, the Parties agree to 
Interconnect their networks using multi-frequency ("MF') or dual tone MF 
("DTMF') signaling, subject to availability at the End Office Switch or Tandem 
Switch at which Interconnection occurs. The Parties acknowledge that the use of 
MF signaling may not be optimal. AT&T will not be responsible for correcting 
any undesirable characteristics, service problems or performance problems that are 
associated with MF/SS7 inter-working or the signaling protocol required for 
Interconnection with CLEC employing MP signaling. 
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Exhibit 0 Two-Way Architecture 
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ExhibitE
Supergroup Architecture 
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1. 

1.1 

1.1.1 

1.1.2 

1.2 

1.2.1 

1.2.2 

1.2.2.1 

1.2.2.2 

AT&T COLLOCATION 

Scope of Attachment 

AT&T Premises 

The rates, terms and conditions contained within this Attachment shall only apply 
when GRUCom is physically collocated as a sole occupant or as a Host within an 
AT&T Premises pursuant to this Attachment. AT&T Premises, as defined in this 
Attachment includes AT&T Central Offkes, and Remote Terminals (hereinafter 
"AT&T Premises"). This Attachment is applicable to AT&T Premises owned or 
leased by AT&T. Where not specified, the language in this Attachment applies to 
both Central Office and Remote Site Collocation. 

Third Party Property. If the AT&T Premises, or the property on which it is 
located, is leased by AT&T from a third party or otherwise controlled by a third 
party, special considerations and intervals may apply in addition to the terms and 
conditions of this Attachment. Additionally. where AT&T notifies GRUCom that 
AT&T's agreement with a third party does not grant AT&T the ability to provide 
access and use rights to others, upon GRUCom's request, AT&T will use 
commercially reasonable efforts to obtain the owner's consent and to otherwise 
secure such rights for GRUCom. GRUCom agrees to reimburse AT&T for all 
costs incurred by AT&T in obtaining such rights for GR UCom. In cases where a 
third party agreement does not grant AT&T the right to provide access and use 
rights to others as contemplated by this Attachment and AT&T, is unable to 
secure such access and use rights for GRUCom, GRUCom shall be responsible 
for obtaining such permission to access and use such property. AT&T shall 
cooperate with GRUCom in obtaining such permission. 

Right to Occupy 

AT&T shaH offer to GRUCom collocation on rates, terms and conditions that are 
just. reasonable, nondiscriminatory and consistent with the rules of the FCC. 
Subject to the rates, terms and conditions of this Attachment, where space is 
available and it is technically feasible, AT&T will allow GRUCom to occupy a 
certain area designated by AT&T within an AT&T Premises, or on AT&T 
property upon which the AT&T Premises is located, of a size which is specified 
by GRUCom and agreed to by AT&T (hereinafter "Collocation Space"). Except 
as otherwise specified, any references to Collocation Space shall be for physical 
collocation. The necessary rates, terms and conditions for a premises as defined 
by the FCC, other than AT&T Premises, shall be negotiated upon reasonable 
request for collocation at such premises. 

Neither AT&T nor any of AT&T's affiliates may reserve space for future use on 
more preferential terms than those set forth in this Attachment. 

In all states other than Florida, the size specified by GRUCom may contemplate a 
request for space sufficient to accommodate GRUCom's growth within a twenty­
four (24) month period. 

In the state of Florida, the size specified by GRUCom may contemplate a request 
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for space sufficient to accommodate GRUCom's growth within an eighteen (18) 
month period. 

1.3 	 Space Allocation. AT&T shall assign GRUCom Collocation Space that utilizes 
existing infrastructure (e.g., heating, ventilation, air conditioning (HVAC), 
lighting and available power), if such space is available for collocation. 
Otherwise, AT&T shall attempt to accommodate GRUCom's requested space 
preferences, jf any, including the provision of contiguous space for any 
subsequent request for collocation. In allocating Collocation Space, AT&T shall 
not materially increase GRUCom's cost or materially delay GRUCom's 
occupation and use of the Collocation Space, assign Collocation Space that will 
impair the quality of service or otherwise limit the service GRUCom wishes to 
offer, reduce unreasonably the total space available for physical collocation or 
preclude reasonable physical collocation within the AT&T Premises. Space shall 
not be available for collocation if it is: (a) physically occupied by non-obsolete 
equipment; (b) assigned to another collocated telecommunications carrier; (c) 
used to provide physical access to occupied space; (d) used to enable technicians 
to work on equipment located within occupied space; (e) properly reserved for 
future use, either by AT&T or another collocated telecommunications carrier; or 
(f) essential for the administration and proper functioning of the AT&T Premises. 
AT&T may segregate Collocation Space and require separate entrances for 
collocated telecommunications carriers to access their Collocation Space, 
pursuant to FCC Rules. 

1.4 	 Transfer of Collocation Space 

1.4.1 	 GRUCom shall be allowed to transfer Collocation Space to another CLEC under 
the following conditions: (l) the AT&T Premises is not at or near space 
exhaustion; (2) the transfer of space shall be contingent upon AT&T's approval, 
which will not be unreasonably withheld; (3) GRUCom has no unpaid, undisputed 
collocation charges; and (4) the transfer of the Collocation Space is in conjunction 
with GRUCom's sale of all or substantially all, of the in-place collocation 
equipment to the same CLEC. 

1.4.2 	 The responsibilities of GRUCom shall include: (1) submitting a letter of 
authorization to AT&T for the transfer; (2) entering into a transfer agreement with 
AT&T and the acquiring CLEC; and (3) returning all Security Access Devices to 
AT&T. The responsibilities ofthe acquiring CLEC shaH include: (1) submitting 
an application to AT&T for the transfer ofthe Collocation Space; (2) satisfying 
all requirements of its interconnection agreement with AT&T; (3) submitting a 
letter to AT&T for the assumption of services; and (4) entering into a transfer 
agreement with AT&T and GRUCom. 

1.4.3 	 In conjunction with a transfer of Collocation Space, any services associated with 
the Collocation Space shall be transferred pursuant to separately negotiated rates, 
terms and conditions. 

1.5 	 Space Reclamation 

1.5.1 	 In the event of space exhaust within an AT&T Premises, AT&T may include in 
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its documentation for the Petition for Waiver filed with the Commission, any 
unutilized space in the AT&T Premises. GRUCom will be responsible for the 
justification of unutilized space within its Collocation Space, if the Commission 
requires such justification. 

1.S.2 	 AT&T may reclaim unused Collocation Space when an AT&T Premises is at, or 
near, space exhaustion and GRUCom cannot demonstrate that GRUCom will 
utilize the Collocation Space in the time frames set forth below in Section 1.S.3. 
In the event of space exhaust or near exhaust within an AT&T Premises, AT&T 
will provide written notice to GRUCom requesting that GRUCom release non­
utilized Collocation Space to AT&T, when one hundred percent (100%) of the 
Collocation Space in GRUCom's collocation arrangement is not being utilized. 

I.S.3 	 Within twenty (20) days of receipt of written notification from AT&T, GRUCom 
shall either: (1) return the non-utilized Collocation Space to AT&T in which case 
GRUCom shall be relieved of all obligations for charges associated with that 
portion of the Collocation Space applicable from the date the Collocation Space is 
returned to AT&T; or (2) tor all states, with the exception of Florida, provide 
AT&T with information demonstrating that the Collocation Space will be utilized 
within twenty-four (24) months from the date GRUCom accepted the Collocation 
Space (Acceptance Date) from AT&T. For Florida, GRUCom shall provide 
information to AT&T demonstrating that the Collocation Space will be utilized 
within eighteen (18) months from the Acceptance Date. 

1.S.4 	 Disputes concerning AT&T's claim of space exhaust, or near exhaust, or 
GRUCom's refusal to retum requested Collocation Space should be resolved by 
AT&T and GRUCom pursuant to the dispute resolution language contained in the 
General Terms and Conditions. 

1.6 	 Use of Space. GRUCom may only place in the Collocation Space equipment 
necessary for interconnection with AT&T' s services/facilities or for accessing 
AT&1" s unbundled network elements for the provision of Telecommunications 
Services, as specifically set forth in this Agreement. The Collocation Space 
assigned to GRUCom may not be used for any purposes other than as specifically 
described herein, including, but not limited to office space or a place of reporting 
for GRUCom's employees or certified suppliers. 

1.7 	 Rates and Charges. GRUCom agrees to pay the rates and charges identified in 
Exhibit B. 

1.8 	 Due Dates. Ifany due date contained in this Attachment falls on a weekend or a 
national holiday, then the due date will be the next business day thereafter. For 
intervals of ten (10) days or less, national holidays will be excluded. For purposes 
of this Attachment, national holidays include the following: New Year's Day, . 
Martin Luther King, Jr. Day, President's Day (Washington's Birthday), Memorial 
Day, Independence Day, Labor Day, Columbus Day, Veteran'.s Day, 
Thanksgiving Day and Christmas Day. 

1.9 	 Compliance. Subject to Section 24 of the General Terms and Conditions of this 
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Agreement, the Parties agree to comply with all applicable federal, state, county, 
local and administrative laws, rules, ordinances, regulations and codes in the 
performance of their obligations hereunder. 

2 	 Optional Reports 

2.1 	 Space Availability Report. Upon request from GRUCom and at GRUCom's 
expense, AT&T will provide a written report (Space Availability Report) 
describing in detail the space that is currently available for collocation at a 
particular AT&T Premises. This report will include the amount of Collocation 
Space available at the AT&T Premises requested, the number of collocators 
present at the AT&T Premises, any modifications in the use of the space since the 
last report on the AT&T Premises requested and the measures AT&T is taking to 
make additional space avaHable for collocation arrangements. A Space 
A vailability Report does not reserve space at the AT&T Premises for which the 
Space Availability Report was requested by GRUCom. 

2.1.1 	 The request from GRUCom for a Space Availability Report must be in writing 
and include the AT&T Premises street address, as identified in the LERG, ~d the 
CLL! code for the AT&T Premises requested. CLL! code information is located 
in the NECA Tariff FCC No.4. 

2.1.2 	 AT&T will respond to a request for a Space AvailabiJity Report for a particular 
AT&T Premises within ten (] 0) days of the receipt of such request. 

2.1.3 	 AT&T wiJ] use commercially reasonable efforts to respond in ten (10) days to a 
Space Availability Report request when the request includes from two (2) to five 
(5) AT&T Premises within the same state. The response time for Space 
A vailability Report requests of more than five (5) AT&T Premises, whether the 
request is for the same state or for two (2) or more states within the AT&T 
Southeast Region 9-State, shall be negotiated between the Parties. 

2.2 	 Remote Terminal Information. Upon request, AT&T will provide GRUCom with 
the following information concerning AT&T's remote terminals: (i) the address of 
the remote terminal; Oi) the CLL! code of the remote terminal; (iii) the carrier 
serving area of the remote terminal; (iv) the designation of which remote 
terminals subtend a particular central office; and (v) the number and address of 
customers that are served by a particular remote terminal. 

2.2.1 	 AT&T will provide this information within thirty (30) days of a GRUCom request 
subject to the following conditions: (i) the information will only be provided on a 
CD in the same format in which it appears in AT&T's systems; and (U) the 
information will only be provided for each serving wire center designated by 
GRUCom, up to a maximum of thirty (30) wire centers per GRUCom request per 
month per state. AT&T will bi1l the nonrecWTing charge pursuant to the rates in 
Exhibit B at the time AT&T sends the CD. 

3 	 Collocation Options 

3.1 	 ~~~~~~~!!.:. AT&T shall allow GRUCom to collocate GRUCom's 
equipment and facilities without requiring the construction of a cage or similar 
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structure. AT&T shall allow GRUCom to have direct access to GRUCom's 
equipment and facilities in accordance with Section 5.1.2 below. AT&T shall 
make cageless collocation available in single bay increments. Except where 
GRUCom's equipment requires special technical considerations (e.g., special 
cable racking or isolated ground plane), AT&T shall assign cageless Collocation 
Space in conventional equipment rack lineups where feasible. For equipment 
requiring special technical considerations, GRUCom must provide the equipment 
layout, including spatial dimensions for such equipment pursuant to generic 
requirements contained in Telcordia GR-63-Core, and shall be responsible for 
compliance with all special teclmical requirements associated with such 
equipment. 

3.2 	 Caged Collocation 

3.2.1 	 AT&T will make caged Collocation Space in Central Offices available in fifty 
(50) square foot increments. At GRUCom's option and expense, GRUCom will 
arrange with a Supplier certified by AT&T (AT&T Certified Supplier) to 
construct a collocation arrangement enclosure in accordance with AT&T's 
specifications for a wire mesh enc10sure prior to starting equipment installation. 
Where local building codes require enclosure specifications more stringent than 
AT&T's wire mesh enclosure specifications, GRUCom and GRUCom's AT&T 
Certified Supplier must comply with the more stringent local building code 
requirements. GRUCom's AT&T Certified Supplier shaH be responsible for 
filing and obtaining any and all necessary permits and/or licenses for such 
construction. AT&T or AT&T's designated agent or contractor shall provide, at 
GRUCom's expense, documentation, which may include existing building 
architectural drawings, enclosure drawings, specifications, etc., necessary for 
GRUCom's AT&T Certified Supplier to obtain all necessary permits ami/or other 
licenses. GRUCom's AT&T Certified Supplier shall bill GRUCom directly for 
all work performed for GRUCom. AT&T shall have no liability for, nor 
responsibility to pay, such charges imposed by GRUCom's AT&T Certified 
Supplier. GRUCom must provide the local AT&T Central Office Building 
Contact with two (2) Access Keys that will allow entry into the locked enclosure. 
Except in the case of an emergency, AT&T will not access GRUCom's locked 
enclosure prior to notifying GRUCom at least forty-eight (48) hours or two (2) 
business days, whichever is greater, before access to GRUCom's Collocation 
Space is required. Upon request, AT&T shall construct the enclosure for 
GRUCofll. 

3.2.2 	 In the event GRUCom's AT&T Certified Supplier will construct the collocation 
arrangement enclosure, AT&T may elect to review GRUCom's plans and 
specifications, prior to allowing the construction to start, to ensure compliance 
with AT&T's wire mesh enclosure specifications. AT&T will notify GRUCom of 
its desire to conduct this review in AT&T's Application Response, as defined 
herein, to GRUCom's Initial Application. If GRUCom's Initial Application does 
not indicate its desire to construct its own enc10sure and GRUCom subsequently 
decides to construct its own enclosure prior to AT&T's Application Response, 
then GRUCom will resubmit its Initial Application, indicating its desire to 
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construct its own enclosure. IfGRUCom subsequently decides construct its own 
enclosure after the bona tide tirm order (hereinafter "BFFO") has been ac<;epted 
by AT&T, GRUCom will submit a Subsequent Application, as defined in Section 
6.2 below. If AT&T elects to review GRUCom's plans and specifications, then 
AT&T will provide notification to GR,UCom within ten (10) days after the Initial 
Application BFFO date or, if a Subsequent Application is submitted as set forth in 
the preceding sentence, then the Subsequent Application BFFO date. AT&T shall 
complete its review within fifteen (15) days after AT&T's receipt of GRUCom' s 
plans and specifications. Regardless of whether or not AT&T elects to review 
GRUCom's plans and specifications, AT&T reserves the right to inspect the 
enclosure after construction has been completed to ensure that it is constructed 
according to GRUCom's submitted plans and specifications and/or AT&T's wire 
mesh enclosure specifications, as applicable. If AT&T decides to inspect the 
constructed Collocation Space, AT&T will complete its inspection within fifteen 
(15) days after receipt of GRUCom's written notification that the enclosure has 
been completed. Within seven (7) days after AT&T has completed its inspection 
ofGRUCom's caged Collocation Space, AT&T shall require GRUCom, at 
GRUCom's expense, to remove or correct any structure that does not meet 
GRUCom's plans and specifications or AT&T's wire mesh enclosure 
specifications, as applicable. 

3.3 	 Shared Caged Collocation 

3.3.1 	 GRUCom may allow other telecommunications carriers to share GRUCom's ~ 

caged Collocation Space, pursuant to the terms and conditions agreed to by 
GRUCom (Host) and the other telecommunications carriers (Guests) contained in 
this Section, except where the AT&T Premises is located within a leased space 
and AT&T is prohibited by said lease from offering such an option to GRUCom. 
AT&T shall be notified in writing by GRUCom upon the execution of any 
agreement between the Host and its Guest(s) prior to the submission of an 
application. Further, such notification shall include the name of the Guest(s), the 
term of the agreement, and a certification by GRUCom that said agreement 
imposes upon the Guest(s) the same terms and conditions for Collocation Space 
as set forth in this Attachment between AT&T and GRUCom. The term ofthe 
agreement between the Host and its Guest(s) shall not exceed the term of this 
Agreement between AT&T and GRUCom. 

3.3.2 	 GRUCom, as the Host, shall be the sole interface and responsible Party to AT&T 
for the assessment and billing of rates and charges contained within this 
Attachment and for the purposes of ensuring that the safety and security 
requirements of this Attachment are fully complied with by the Guest(s), its 
employees and agents. AT&T shaH provide GRUCom with a pro-ration of the 
costs of the Collocation Space based on the number of collocators and the space 
used by each. There will be a minimum charge of one (1) bay/rack per 
Host/Guest. In addition to the above, for all states other than Florida, GRUCom 
shall be the responsible Party to AT&T for the purpose of SUbmitting applications 
for initial and additional equipment placement for the Guest(s). In Florida, the 
Guest(s) may submit its own Initial Application and Subsequent Applications for 
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equipment placement using the Host's ACNA. A separate Guest application shall 
result in the assessment of an Initial Application Fee or a Subsequent Application 
Fee. as set forth in Exhibit B, which will be billed to the Host on the date that 
AT&T provides its written Application Response to the Guest(s) Bona Fide 
application. 

3.3.3 	 Notwithstanding the foregoing, the Guest(s) may submit service orders directly to 
AT&T to request the provisioning of interconnecting facilities between AT&T 
and the Guest(s), the provisioning of services, and/or access to Network Elements. 
The bill for these interconnecting facilities, services and Network Elements will 
be charged to the Guest(s) pursuant to the applicable AT&T Tariff or the Guest's 
Interconnection Agreement with AT&T. 

3.3.4 	 GRUCom shall indemnify and hold harmless AT&T from any and all claims, 
actions, causes of action, of whatever kind or nature arising out of the presence of 
GRUCom's Guest(s) in the Collocation Space, except to the extent caused by 
AT&T's sole negligence, gross negligence, or willful misconduct. 

3.4 	 Adjacent Collocation 

3.4.1 	 Subject to technical feasibility and space availability, AT&T will permit an 
adjacent collocation arrangement (Adjacent Arrangement) on AT&T Premises' 
property only when space within the requested AT&T Premises is legitimately 
exhausted and where the Adjacent Arrangement does not interfere with access to 
existing or planned structures or facilities on the AT&T Premises' property. An 
Adjacent Arrangement shall be constructed or procured by GRUCom or 
GRUCom's AT&T Certified Supplier and must be in conformance with the 
provisions of AT&T's design and construction specifications. Further, GRUCom 
shall construct, procure, maintain and operate said Adjacent Arrangement 
pursuant to all of the applicable rates, terms and conditions set forth in this 
Attachment. 

3.4.2 	 If GRUCom requests Adjacent Collocation, pursuant to the conditions stated in 
Section 3.4 above, GRUCom must an·ange with an AT&T Certified Supplier to 
construct or procure the Adjacent Arrangement structure in accordance with 
AT&T's specifications. AT&T will provide the appropriate specifications upon 
request. Where local building codes require specifications more stringent than 
AT&T's own specifications, GRUCom and GRUCom's AT&T Certified Supplier 
shall comply with the more stringent local building code requirements. 
GRUCom's AT&T Certified Supplier shall be responsible for filing and obtaining 
any and all necessary zoning, permits and/or licenses for such construction. 
GRUCom's AT&T Certified Supplier shall bill GRUCom directly for all work 
performed for GRUCom to comply with this Attachment. AT&T shall have no 
liability for, nor responsibility to pay such charges imposed by GRUCom's 
AT &T Certified Supplier. GRUCom must provide the local AT&T contact with 
two (2) cards, keys or other access devices used to gain entry into the locked 
enclosure. Except in the case of an emergency, AT&T will not access 
GRUCom's locked enclosure prior to notifyjng GRUCom at least forty-eight (48) 
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hours or two (2) business days, whichever is greater, before access to the 
CollocatiOl) Space is required. 

3.4.3 	 GRUCom mllst submit its Adjacent Arrangement construction plans and 
specifications to AT&T when it places its Firm Order. AT&T shall review 
GRUCom's plans and specifications prior to the construction of an Adjacent 
Arrangement to ensure GRUCom's compliance with AT&T's specifications. 
AT&T shall complete its review within fifteen (15) days after receipt ofthe plans 
and specifications from GRUCom for the Adjacent Arrangement. AT&T may 
inspect the Adjacent Arrangement during and after construction is completed to 
ensure that it is constructed according to GRUCom's submitted plans and 
specit1cations. If AT&T decides to inspect the completed Adjacent Arrangement, 
AT&T wiH complete its inspection within fifteen (15) days after receipt of 
GRUCom's written notification that the Adjacent Arrangement has been 
completed. Within seven (7) days after AT&T has completed its inspection of 
GRUCom's Adjacent Arrangement, AT&T shall require GRUCom, at 
GRUCom's expense, to remove or correct any structure that does not meet its 
submitted plans and specifications or AT&T's specifications, as applicable. 

3.4.4 	 GRUCom shall provide a concrete pad, the structure housing the Adjacent 
Arrangement, HV AC, lighting and all of the facilities that are required to connect 
the structure (i.e., racking, conduits, etc.) to the AT&T point of demarcation. At 
GRUCom's option and where the local authority having jurisdiction permits, 
AT&T shall provide an AC power source and access to physical Collocation 
services and facilities, subject to the same nondiscriminatory requirements as 
those applicable to any other physical CoUocation arrangement. In Alabama and 
Louisiana, at GRUCom's request and expense, AT&T will provide Direct Current 
(DC) power to an Adjacent Collocation site where technically feasible, as that 
term has been defined by the FCC, and in accordance with applicable law. AT&T 
will provide DC power in an Adjacent Arrangement provided that such 
provisioning can be done in compliance with the National Electric Code (NEC), 
all safety and building codes and any local codes, such as, but not limited to, local 
zoning codes, and upon completion of negotiations between the Parties on the 
applicable rates and provisioning intervals. GRUCom will pay for any and alrDC 
power construction and provisioning costs to an Adjacent Arrangement through 
individual case basis (ICB) pricing that must be paid as follows: fifty percent 
(50%) before the DC installation work begins and fifty percent (50%) at 
completion of the DC installation work to the Adjacent Arrangement. 
GRUCom's AT&T Certified Supplier shall be responsible, at GRUCom's sole 
expense, for filing the required documentation to obtain any and all necessary 
permits and/or licenses for an Adjacent Anangement. AT&T shall allow Shared 
Caged Collocation within an Adjacent Arrangement, pursuant to the terms and 
conditions set forth in Section 3.3 above. 

3.5 	 Direct Connect 

3.5.1 	 AT&T will permit GRUCom to directly interconnect between its own 
physica1Jvirtual Collocation Spaces within the same AT&T Premises (Direct 
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Connect). GRUCom shall contract with an AT&T Certified Supplier to place the 
Direct Cornlect, which shall be provisioned using facilities owned by GRUCom. 
A Direct Connect shall utilize AT&T COlnnlon cable support structure. There will 
be a recurring charge per linear foot, per cable, of the actual common cable 
support structure used by GRUCom to provision the Direct Connect between its 
physicaVvirtual Collocation Spaces. In those instances where GRUCom's 
physicaVvirtual Collocation Spaces are contiguous in the central office, GRUCom 
will have the option of using GRUCom's own technicians to deploy the Direct 
Connect using either electrical or optical facilities between its Collocation Spaces 
by constructing its own dedicated cable support structure. GRUCom will deploy 
such electrical or optical connections directly between its own equipment without 
being routed through AT&T's equipment or common cable support structure. 
GRUCom may not self-provision a Direct Connect on any AT&T distribution 
frame, Point of Termination (POT) Bay, Digital System Cross-Connect (DSX) 
panel or Light Guide Cross-Connect (LGX) panel. GRUCom is solely 
responsible for ensuring the integrity of the signal. 

3.5.2 	 To place an order for a Direct Connect, GRUCom must submit an Initial 
Application or Subsequent Application to AT&T. If no modification to the 
Collocation Space is requested other than the placement of a Direct Connect, the 
Co-Carrier Cross COlmectiDirect Connect Application Fee for Direct Connect, as 
defined in Exhibit B, will apply. If other modifications are requested, in addition 
to the placement of a Direct Connect, either an Initial Application Fee or a 
Subsequent Application Fee will apply, pursuant to Section 6.2 below. AT&T 
will bill this nonrecurring charge on the date that AT&T provides an Application 
Response to GRUCom. 

3.6 	 Co-Carrier Cross Connect (CCXC) 

3.6.1 	 A CCXC is a cross connection between GRUCom and another collocated 
telecommunications carrier, other than AT&T, in the same AT&T Premises. 
Where technically feasible, AT&T will permit GRUCom to interconnect between 
its Collocation Space(s) and the physicaVvirtual collocation space(s) of another 
collocated telecommunications carrier(s) within the same AT&T Premises via a 
CCXC, pursuant to the FCC's Rules. The other collocated telecommunications 
carrier's agreement must also contain CCXC rates, terms and conditions before 
AT &T will permit the provisioning of a CCXC between the two (2) collocated 
carriers. The applicable AT&T charges will be assessed to GRUCom upon 
GRUCom's request for the CCXc. GRUCom is prohibited from using the 
Collocation Space for the sole or primary purpose of cross-connecting to other 
collocated telecommunications carriers. 

3.6.2 	 GRUCom must contract with an AT&T Certified Supplier to place the CCXC. 
The CCXC shall be provisioned using facilities owned by GRUCom. Such cross­
connections to other collocated telecommunications carriers may be madeusjng 
either electrical or optical facilities. GRUCom shall be responsible for providing 
a LOA, with the application, to AT&T from the other collocated 
telecommunications carrier to which it will be cross-connecting. The CCXC shaH 
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utilize AT&T common cable support structure. There will be a recurring charge 
per linear foot, per cable. of the common cable support structure used by 
GRUCom to provision the CCXC to the other collocated telecommunications 
carrier. In those instances where GRUCom's equipment and the equipment of the 
other collocated telecommunications carrier are located in contiguous caged 
Collocation Space, GRUCom may use its own technicians to install the CCXC 
using either electrical or optical facilities between the equipment of both 
collocated telecommunications carriers by constructing a dedicated cable support 
structure between the two (2) contiguous cages. GRUCom shall deploy such 
electrical or optical cross-connections directly between its own equipment and the 
equipment of the other collocated telecommunications carrier without being 
routed through AT&T's equipment or, in the case of a CCXC provisioned 
between contiguous collocation spaces, common cable support structure. 
GRUCom shall not provision CCXC on any AT&T distribution frame, POT Bay, 
DSX panel or LGX panel. GRUCom is solely responsible for ensuring the 
integrity of the signal. 

3.6.3 	 To place an order for a CCXC, GRUCom must submit an application to AT&T. 
If no modification to the Collocation Space is requested other than the placement 
of a CCXC, the Co-Carrier Cross Connect/Direct Connect Application Fee for a 
CCXC as defined in Exhibit B, will apply. If other modifications are requested, 
in addition to the placement of a CCXC, either an Initial Application or a 
Subsequent Application Fee will apply, pursuant to Section 6.2 below. AT&T 
will bill this nonrecurring charge on the date that it provides an Application 
Response to GRUCom. 

4 	 Occupancy 

4.1 	 Space Ready Notification. AT&T will notify GRUCom in writing when the 
Collocation Space is ready for occupancy (Space Ready Date). 

4.2 	 Acceptance Walkthrough. GRUCom will schedule and complete an acceptance 
walkthrough of new or additional provisioned Collocation Space with AT&T 
within fifteen (] 5) days after the Space Ready Date. AT&T will correct any 
identified deviations from GRUCom's original or jointly amended application 
within seven (7) days after the walkthrough, unless the Parties mutually agree 
upon a different time frame. AT&T will then establish a new Space Ready Date. 
Another acceptance walkthrough will be scheduled and conducted within fifteen 
(15) days after the new Space Ready Date. This foHow-up acceptance 
walkthrough will be limited to only those deviations identified in the initial 
walkthrough. IfGRUCom completes its acceptance walkthrough within the 
fifteen (15) day interval associated with the applicable Space Ready Date, billing 
will begin upon the date ofGRUCom's acceptance of the ColJocation Space 
(Space Acceptance Date). In the event GRUCom fails to complete 'an acceptance 
walkthrough within the fifteen (15) day interval associated with the applicable 
Space Ready Date, the Collocation Space shall be deemed accepted by GRUCom 
on the Space Ready Date and billing will commence from that date. 
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4.3 	 Early Space Acceptance. If GRUCom decides to occupy the Collocation Space 
prior to the Space Ready Date, the date GRUCom executes the Agreement for 
Customer Access and Acceptance to Unfinished Collocation Space is the date that 
will be deemed the Space Acceptance Date and billing will begin from that date. 

4.4 	 Equipment Installation. GRUCom shall notify AT&T in writing that its 
collocation equipment installation is complete. GRUCom's collocation 
equipment installation is complete when GRUCom's equipment is connected to 
AT&T's network for the purpose of provisioning Telecommunication Services to 
GRUCom's customers. AT&T may refuse to accept any orders for cross­
connects until it has received such notice from GRUCom. 

4.5 	 Termination of Occupancy. 

4.5.1 	 In addition to any other provisions addressing termination of occupancy in this 
Agreement, GRUCom may terminate its occupancy of a particular Collocation 
Space by submitting a Subsequent Application requesting termination of 
occupancy for such Collocation Space. Such termination shall be effective upon 
AT&T's acceptance of the Space Relinquishment Form. Billing for monthly 
recurring charges will cease on the date that GRUCom and AT&T conduct an 
inspection of the terminated space and jointly sign off on the Space 
Relinquishment Form or on the date that GRUCom signs off on the Space 
Relinquishment Form and sends this form to AT&T, provided no discrepancies 
are found during AT&T' s su bsequent inspection of the terminated space. If the 
subsequent inspection by AT&T reveals any discrepancies, billing will cease on 
the date that AT&T and GRUCom jointly conduct an inspection, confirming that 
GRUCom has corrected all of the noted discrepancies identified by AT&T. A 
Subsequent Application Fee will not apply for the termination of occupancy; 
however, specific disconnect fees may apply to the services terminating to such 
Collocation Space. The particular disconnect fees that would apply in each state 
are contained in Exhibit B. 

4.5.2 	 Upon termination of occupancy, GRUCom, at its sole expense, shall remove its 
equipment and any other property owned, leased or controlled by GRUCom from 
the Collocation Space. GRUCom shall have thirty (30) days from the Bona Fide 
Firm Order (BFFO) date (Termination Date) to complete such removal, including 
the removal of all equipment and facilities of GRUCom's Guest(s), unless 
GRUCom's Guest(s) has assumed responsibility for the Collocation Space 
housing the Guest(s)'s equipment and executed the appropriate documentation 
required by AT&T to transfer the Collocation Space to the Guest(s) prior to ..' 
GRUCom's Termination Date. 

4.5.3 	 GRUCom shall continue the payment of all monthly recurring charges to AT&T 
until the date GRUCom, and if applicable GRUCom's Guest(s), has fully vacated 
the Collocation Space and the Space Relinquishment Form has been accepted by 
AT&T. IfGRUCom or GRUCom's Guest(s} fails to vacate the Collocation 
Space within thirty (30) days from the Termination Date, AT&T shall have the 
right to remove and dispose of the equipment and any other property of GRUCom 
or GRUCom's Guest(s}, in any manner that AT&T deems fit, at GRUCom's 
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expense and with no liability whatsoever for GRUCom's property or GRUCom's 
Guest(s) property. 

4.5.4 	 Upon termination of GRUCom's right to occupy specific Collocation Space, the 
Collocation Space will revert back to AT&T's central office space inventory. 
GRUCom shaH surrender the Collocation Space to AT&T in the same condition 
as when it was first occupied by GRUCom, with the exception of ordinary wear 
and tear, unless otherwise agreed to by the Parties. GRUCom's AT&T Certified 
Supplier shall be responsible for updating and making any necessary changes to 
AT&T's records as required by AT&T specifications including, but not limited to, 
AT&T's Central Office Record Drawings and ERMA Records. GRUCom shall 
be responsible for the cost of removing any GRUCom constructed enclosure, as 
well as any supporting structures (e.g., racking, conduits, power cables, etc.), by 
the Termination Date and restoring the grounds to their original condition. 

S 	 Use of Collocation Space 

5.1 	 Equipment Type 

5.1.1 	 AT &T shall permit the collocation and use of any equipment necessary for 
interconnection to AT&T's network and/or access to AT&T's unbundled network 
elements in the provision of Telecommunications Services, as the term 
"necessary" is defined by FCC 47 c.F.R. § 51.323 (b). The primary purpose and 
function of any equipment collocated in an AT&T Premises must be for 
interconnection to AT&T's network or access to AT&T's unbundled network 
elements in the provision of Telecommunications Services. Equipment is 
necessary for interconnection if an inability to deploy that equipment would, a:g a 
practical, economical, or operational matter, preclude the requesting carrier from 
obtaining interconnection with AT&T at a level equal in quality to that which 
AT&T obtains within its own network or what AT&T provides to any affiliate, 
subsidiary, or other party. 

5.1.2 	 Examples of equipment that would not be considered necessary include, but are 
not limited to: traditional circuit switching equipment, equipment used 
exclusively for call-related databases, computer servers used exclusively for 
providing information services, OSS equipment used to support collocated 
telecommunications carrier network operations, equipment that generates 
customer orders, manages trouble tickets or inventory, or stores customer records 
in centralized databases, etc. AT&T will determine upon receipt of an application 
if the requested equipment is necessary based on the criteria established by the 
FCC. Multifunctional equipment placed on an AT&T Premises must not place 
any greater relative burden on AT&T's property than comparable single-function 
equipment. AT&T reserves the right to allow the collocation of any equipment on 
a nondiscriminatory basis. 

5.1.3 	 Such equipment must, at a minimum, meet the following Telcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: fQf 

Central Offices Criteria Levell requirements as outlined in Telcordia Special 
Report SR-3580, Issue 1 and for Remote Sites Criteria Level 3 requirements as 
outlined in the Telcordia Special report SR-3580, Issue 1. Except where 
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otherwise required by a Commission, AT&T shall comply with the applicable 
FCC rules relating to denial of collocation equipment based on GRUCom's 
failure to comply with this Section. 

To the extent GRUCom wishes to place equipment in its collocation that does not 
meet the standards set forth in 5.1.3, GRUCom may request in writing, pursuant 
to the Notices section of the General Terms & Conditions, a waiver to such 
standards. AT&T may provide a waiver in its sole discretion. 

At a Remote Site, all GRUCom equipment installation shall comply with AT&T 
TR 73503-11h, "Grounding - Engineering Procedures". Metallic cable sheaths 
and metallic strength members of optical fiber cables as well as the metallic cable 
sheaths of all copper conductor cables shall be bonded to the designated 
grounding bus for the Remote Site Location. All copper conductor pairs, working 
and non-working, shall be equipped with a solid-state protector unit (over-voltage 
protection only), which has been listed by a nationally recognized testing 
laboratory. 

Terminations. GRUCom shall not request more DSO, DS1, DS3 and/or optical 
terminations for a collocation arrangement than the total port or termination 
capacity of the equipment physically installed in the Collocation Space. The total 
capacity of the equipment collocated in the Collocation Space will include 
equipment contained in an application, as well as any equipment already placed in 
the Collocation Space. If full network termination capacity of the equipment 
being installed is not requested in the application submitted by GRUCom, 
additional network terminations for the installed equipment will require the 
submission of a Subsequent Application. In the event GRUCom submits an 
application for terminations that will exceed the total capacity of the collocated 
equipment, GRUCom will be informed of the discrepancy by AT&T and required 
to submit a revision to the application. 

Security Interest in Equipment. Commencing with the most current calendar 
quarter after the Effective Date of this Agreement, and thereafter with respect to 
each subsequent calendar quarter during the term of this Agreement, GRUCom 
will, no later than thirty (30) days after the close of such calendar quarter, provide 
a report to ICS Collocation Product Management, Room 34th Floor, 675 W. 
Peachtree Street, Atlanta, Georgia 30375, listing any equipment in the Collocation 
Space (i) that was added during the calendar quarter to which such report pertains, 
and Oi) for which there is a UCC-I lien holder or to another entity that has a 
secured financial interest in such equipment (Secured Equipment). If no Secured 
Equipment has been installed within a given calendar quarter, no report shall be 
due hereunder in connection with such calendar quarter. 

No Marketing. GRUCom shall not use the Collocation Space for marketing 
purposes, nor shall it place any identifying signs or markings outside the 
Collocation Space or on the grounds of the AT&T Premises. 

Equipment Identification. GRUCom shall place a plaque or affix other 
identification (e.g., stenciling or labeling) to each piece ofGRUCom's equipment, 
including the appropriate emergency contacts with their corresponding telephone 
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numbers, in order for AT&T to properly identify GRUCom's equipment in the 
case of an emergency. For caged Collocation Space, such identification must be 
placed on a plaque affixed to the outside of the caged enclosure. 

5.6 	 Entrance Facilities. 

5.6.1 	 GRUCom may elect to place GRUCom-owned or GRUCom leased fiber entrance 
facilities into its Collocation Space. AT&T will designate the point of 
interconnection in close proximity to the AT&T Premises housing the Collocation 
Space, such as at an entrance manhole or a cable vault for Central Offices, which 
is physically accessible by both Parties. For Central Offices, GRUCom will 
provide and place fiber cable in the entrance manhole of sufficient length to be 
pulled through conduit and into the splice location. GRUCom will provide and 
install a sufficient length of fire retardant riser cable, to which AT&T will splice 
the entrance cable. The fire retardant riser cable will extend from the splice 
location to GRUCom's equipment in GRUCom's Collocation Space. In the event 
GRUCom utilizes a non-metallic, riser-type entrance facility, a splice will not be 
required. For Remote Terminals GRUCom will provide and place copper cable 
through conduit from the Remote Site Collocation Space to the feeder distribution 
interface. Such copper cable must be of sufficient length to reach the splice 
location for splicing by AT&T. GR UCom must contact AT&T for authorization 
and instruction prior to placing any entrance facility cable in an entrance manhole 
or cable vault. GRUCom is responsible for the maintenance of the entrance 
facilities. Nonrecurring charges for cable installation will be assessed on a per 
cable basis as set forth in Exhibit B upon receipt ofGRUCom's BFFO. Recurring 
charges for the cable support structure will be billed at the rates set forth in 
Exhibit B. 

5.6.2 	 Central Office Microwave Transmission Facilities. At GRUCom's request, 
AT&T will accommodate, where technically feasible and space is available, a 
microwave entrance facility. pursuant to separately negotiated rates, terms and 
conditions. 

5.6.3 	 Central Office Copper and Coaxial Cable Entrance Facilities. In Florida and 
Georgia, AT&T shall permit GRUCom to use copper or coaxial cable entrance 
facilities, if approved by the Commission, but only in those rare instances where 
GRUCom demonstrates a necessity and entrance capacity is not at or near exhaust 
in a particular AT&T Premises in which GRUCom's Collocation Space is located. 
In Florida, GRUCom must have approval by the Commission before it submits a 
request for copper entrance facilities. Notwithstanding the foregoing, in the case 
of adjacent collocation, copper facilities may be used between the adjacent 
collocation arrangement and the central office demarcation point, un1ess AT&T 
determines that limited space is available for the placement of these entrance 
facilities. 

5.7 	 Dual Entrance Facilities at a Central Office. AT&T will provide at least two (2) 
interconnection points at each Central Office where at least two (2) such 
interconnection points are available and capacity exists. Upon receipt of a request 
by GRUCom for dual entrance facilities to its physical Collocation Space, AT&T 
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shall provide GRUCom with information regarding AT&T's capacity to 
accommodate the requested dual entrance facilities. If conduit in the serving 
manhole(s) is available and is not reserved for another purpose or for utilization 
within twelve (12) months of the receipt of an application for collocation, AT&T 
will make the requested conduit space available for the installation of a second 
entrance facility to GRUCom's Collocation Space. The location of the serving 
manhole(s) will be determined at the sole discretion of AT&T. Where dual 
entrance facilities are not available due to a lack of capacity, AT&T will provide 
this information to GRUCom in the Application Response. 

5.8 	 Shared Use 

5.8.1 	 GRUCom may utilize spare capacity on an existing telecommunications carrier's 
entrance facility for the purpose of obtaining an entrance facility to GRUCom's 
Collocation Space within the same AT&T Premises. 

5.8.2 	 AT&T shall allow the splice, as long as the fiber is non-working dark fiber. 
GRUCom must an-ange with AT&T in accordance with AT&T's Special 
Construction Procedures, RL93-11-030BT, and provide a LOA from the other 
telecommunications carrier authorizing AT&T to perform the splice ofthe 
GRUCom-provided riser cable to the spare capacity on the other 
telecommunications carrier's entrance facility. IfGRUCom desires to allow 
another telecommunications carrier to use its entrance facilities, the 
telecommunications can-ier must an-ange with AT&T in accordance with AT&T's 
Special Construction Procedures, RL93-] 1-030BT, and provide a LOA from 
GRUCom authorizing AT&T to perform the splice of the telecommunications 
can-ier's provided riser cable to the spare capacity on GRUCom's entrance 
facility. 

5.9 	 Demarcation Point 

5.9.1 	 In Tennessee, ifGRUCom elects the Tennessee Regulatory Authority (TRA) rates 
as set forth in Exhibit C, the additional language also set forth in Exhibit C for 
Demarcation Point, will be effective in conjunction with the remaining terms and 
conditions of this Attachment. 

5.9.2 	 AT &T will designate the point(s) of demarcation between GRUCom's equipment 
and/or network facilities and AT&T's network facilities. For 2-wire and 4-wire 
connections, the demarcation point shall be a common block on the AT&T 
designated conventional distribution frame. GRUCom shall be responsible for 
providing the common block and cabling and GRUCom's AT&T Certified 
Supplier shall be responsible for installing and properly labeling/stenciling the 
common block and any necessary cabling identified in Section 7 below. For DS1, 
DS3, STS1, and optical terminations, AT&T shall designate, provide, and install 
demarcation point hardware on a per an-angement basis. GRUCom shall be 
responsible for providing, and GRUCom's AT&T Certified Supplier shall be 
responsible for installing any necessary cabling and properly labeling/stenciling 
the demarcation point hardware for terminations identitied in Section 7 below. 

5.9.3 	 GRUCom or its agent must install, maintain and operate the equipment/facilities 
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on its side of the demarcation point, pursuant to Section 5.10 below and may 
self-provision cross-connects that may be required within its own Collocation 
Space to activate service requests. 

Equipment and Facilities. GRUCom, or if required by this Attachment, 
GRUCom's AT&T Certified Supplier, is solely responsible for the design, 
engineering, installation, testing, provisioning, performance, monitoring and 
maintenance/repair of the equipment and network facilities used by GRUCom, 
which must be performed in compliance with all applicable AT&T specifications. 
Such equipment and network facilities may include, but are not limited to, 
cable(s), equipment, and POT connections. GRUCom and its designated AT&T 
Certitied Supplier must follow and comply with all AT&T specifications outlined 
in the following AT&T Technical Requirements: TR 73503, TR 73519, TR 
73572 and TR 73564. 

AT&T's Access to Collocation Space 

From time to time, AT&T may require access to GRUCom's Col1ocation Space. 
AT&T retains the right to access GRUCom's Col1ocation Space for the purpose 
of making AT&T equipment and building modifications (e.g., installing. altering 
or removing racking, ducts, electrical wiring, HVAC, and cabling). In such cases, 
AT&T will give notice to GRUCom at least forty-eight (48) hours before access 
to GRUCom's Collocation Space is required. GRUCom may elect to be present 
whenever AT&T performs work in the GRUCom's Collocation Space. The 
Parties agree that GRUCom will not bear any of the expense associated with this 
type of work. 

In the case of an emergency, AT&T will provide oral notice of entry as soon as 
reasonably practicable after such entry. 

GRUCom must provide the local AT&T Central Office Building Contact with 
two (2) Access Devices that will allow AT&T entry into any enclosed and locked 
Collocation Space inc1uding, but not limited to, an Adjacent Arrangement, 
pursuant to the requirements contained in this Section. 

GRUCom's Access 

Pursuant to Section 12 below, GRUCom shall have access to its Collocation 
Space twenty-four (24) hours a day, seven (7) days a week. GRUCom agrees to 
provide the name, date of birth and either the social security number or driver's 
license number of each employee, supplier or agent of GR UCom or GRUCom' s 
Guest(s) with GRUCom's written request for access keys or cards (Access 
Devices) for specific AT&T Premises, prior to the issuance of said Access 
Devices, using Form RF-2906-C, the "CLEC and CLEC Celtified Supplier 
Access Request and Acknowledgement" form. The appropriate key 
acknowledgement forms (the "Collocation Acknowledgement Sheet" for access 
cards and the "Key Acknowledgement Form" for keys) must be signed by 
GRUCom and returned to AT&T Access Management within fifteen (15) days of 
GRUCom's receipt of these forms. Failure to return these properly acknowledged 
forms will result in the subsequent access key or card requests being held by 
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AT&T until the proper acknowledgement documents have been received by 
AT&T and reflect current information. Charges for Security Access System and 
for Security Access Devices will be billed at the rates set forth in Exhibit B. 
Access Devices may not be duplicated under any circumstances. GRUCom 
agrees to be responsible for all Access Devices and for the return of all Access 
Devices in the possession of GRUCom's employees, suppliers, agents or Guests 
after termination of the employment relationship, the contractual obligation with 
GRUCom ends, upon the termination of this Agreement, or upon the termination 
of occupancy ofCollocation Space in a specific AT&T Premises. GRUCom shall 
pay all applicable charges associated with lost or stolen Access Devices. 

GRUCom must submit to AT&T the completed Access Control Request Form for 
all employees, suppliers, agents or Guests requiring access to an AT&T Premises 
at least thirty (30) days prior to the date GRUCom desires to gain access to the 
Collocation Space. In order to permit reasonable access during construction of 
the Collocation Space, GRUCom may submit a request for its one (1) free 
accompanied site visit to its designated Collocation Space at any time subsequent 
to AT&T's receipt of the BFFO. In the event GRUCom desires access to its 
designated Collocation Space after the first accompanied free visit and 
GRUCom's access request form(s) has not been approved by AT&T or GRUCom 
has not yet submitted an access request form to AT&T, GRUCom shall be 
permitted to access the Collocation Space accompanied by an AT&T security 
escort, at GRUCom's expense, which will be assessed pursuant to the Security 
Escort fees contained in Exhibit B. GRUCom must request that escorted access 
be provided by AT&T to GRUCom's designated Collocation Space at least three 
(3) business days prior to the date such access is desired. An AT&T security 
escort will be required whenever GRUCom or its approved agent or supplier 
requires access to the entrance manhole. 

Lost or Stolen Access Devices. GRUCom shall immediately notify AT&T in 
writing when any of its Access Devices have been lost or stolen. If it becomes 
necessary for AT&T to fe-key buildings or deactivate an Access Device as a 
result of a lost or stolen Access Device(s) or for failure of GRUCom's employees, 
suppliers, agents or Guest(s) to return an Access Device(s), GRUCom shall pay 
for the costs of re-keying the building or deactivating the Access Device(s). 

Interference or Impairment 

Notwithstanding any other provisions of this Attachment, GRUCom shall not use 
any product or service provided under this Agreement, any other service related 
thereto or used in combination therewith, or place or use any equipment or 
facilities in any manner that (l) significantly degrades, interferes with or impairs 
service provided by AT&T or any other entity or any person's use of its 
telecommunications services; (2) endangers or damages the equipment, facilities 
or any other property of AT&T or any other entity or person; (3) compromises the 
privacy of any communications routed through the AT&T Premises; or (4) creates 
an unreasonable risk of injury or death to any individual or to the public. If 
AT &T reasonably determines that any equipment or facilities ofGRUCom 
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violates the provisions ofthis paragraph, AT&T shall provide written notice to 
GRUCom, which shall direct GRUCom to cure the violation within forty-eight 
(48) hours ofGRUCom's receipt of written notice or, if such cure is not feasible, 
at a minimum, to commence curative measures within twenty-four (24) hours and 
exercise reasonable diligence to complete such measures as soon as possible 
thereafter. After receipt of the notice, the Parties agree to consult immediately 
and, if necessary, to conduct an inspection of the Collocation Space. 

Except in the case of the deployment of an advanced service which significantly 
degrades the performance of other advanced services or traditional voice band 
services, if GRUCom fails to cure the violation within forty-eight (48) hours or, if 
such cure is not possible, to commence curative action within twenty-four (24) 
hours and exercise reasonable diligence to complete such action as soon as 
possible, or if the violation is of a character that poses an immediate and 
substantial threat of damage to property or injury or death to any person, or any 
other significant degradation, interference or impairment of AT&T's or another 
entity's service, then and only in that event, AT&T may take such action as it 
deems necessary to eliminate such threat including, without limitation, the 
interruption of electrical power to GRUCom's equipment and/or facilities. AT&T 
will endeavor, but is not required, to provide notice to GRUCom prior to the 
taking of such action and AT&T shall have no liability to GRUCom for any 
damages arising from such action, except to the extent that such action by AT&T 
constitutes willful misconduct. 

For purposes of this Section, the term "significantly degrades" shall be defined as 
an action that noticeably impairs a service from a user's perspective. In thec.as~<:" 
of the deployment of an advanced service which significantly degrades the 
performance of other advanced services or traditional voice band services and 
GRUCom fails to cure the violation within forty-eight (48) hours, or if such cure 
is not possible, to commence curative action within twenty-four (24) hours and 
exercise reasonable diligence to complete such action as soon as possible, AT&T 
will establish before the appropriate Commission that the technology deployed is 
causing the significant degradation. Any claims of network harm presented to . 
GRUCom or, if subsequently necessary, the Commission must be provided by 
AT&T with specific and verifiable information. When AT&T demonstrates that a 
certain technology deployed by GRUCom is significantly degrading the 
peIformance of other advanced services or traditional voice band services, 
GRUCom shall discontinue deployment of that technology and migrate its 
customers to other technologies that will not significantly degrade the 
performance of such services. Where the only degraded service itself is a known 
disturber, and the newly deployed technology satisfies at least one of the criteria 
for a presumption that it is acceptable for deployment, pursuant to 
47 C.F.R. § 51.230, the degraded service shall not prevail against the 
newly-deployed technology. 

Personalty and Its Removal. Facilities and equipment placed by GRUCom in!~~ ... 
Collocation Space shall not become a part of the Collocation Space, even if ... ,',. 
nailed, screwed or otherwise fastened to the Collocation Space, but shall retain 
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their status as personal propelty and may be removed by GRUCom at any time. 
Any damage caused to the Collocation Space by GRUCom's employees, 
suppliers, agents or Guests during the installation or removal of such property 
shall be promptly repaired by GRUCom at its sole expense. IfGRUCom decides 
to remove equipment and/or facilities from its Collocation Space and the removal 
requires no physical work be performed by AT&T and GRUCom's physical work 
includes, but is not limited to, power reduction, cross-connects, or tie pairs, 
AT&T will bill GRUCom the Administrative Only Application Fee associated 
with the type of removal activity performed by GRUCom, as set forth in Exhibit 
B. This nonrecurring fee will be billed on the date that AT&T provides an 
Application Response to GRUCom. 

5.16 	 Alterations. Under no condition shall GRUCom or any person acting on behalf of 
GRUCom make any rearrangement, modification, augment, improvement, 
addition, and/or other alteration which could affect in any way space, power, 
HV AC, and/or safety considerations to the Collocation Space or the AT&T 
Premises, hereinafter referred to individually or collectively as "Alterations", 
without the express written consent of AT&T, which shall not be unreasonably 
withheld. The cost of any such Alteration shall be paid by GRUCom. An 
Alteration shall require the submission of a Subsequent Application and will 
result in the assessment of the applicable application fee associated with the type 
of alteration requested, as set fOlth in Sections 6.2.1 and 7.1.4 below, which will 
be billed by AT&T on the date that AT&T provides GRUCom with an 
Application Response. 

5.17 	 Central Office Janitorial Service. GRUCom shall be responsible for the general 
upkeep of its Collocation Space. GRUCom shall an'ange directly with an AT&T 
Certified Supplier for janitorial services applicable to caged Collocation Space. 
Upon request, AT&T shall provide a list of such suppliers on an AT&T Premises­
specific basis. 

5.18 	 Upkeep of Remote Collocation Space. GRUCom shall be responsible for the 
general upkeep and cleaning of the Remote Collocation Space. GRUCom shall 
be responsible for removing any ofGRUCom's debris from the Remote 
Collocation Space and from in and around the Remote Site Location on each visit. 

6 	 Ordering and Preparation of Collocation Space 

6.l 	 Initial AppHcation. For GRUCom's or GRUCom's Guest's(s') initial equipment 
placement, GRUCom shall input a physical Expanded Interconnection 
Application Document (Initial Application) for physical Collocation Space 
directly into AT&T's electronic application (e.App) system for processing. The 
Initial Application is considered Bona Fide when it is complete and accurate, 
meaning that aU of the required fields on the Initial Application are completed 
with the appropriate type of information, An Initial Application Fee, as set forth 
in Exhibit B, will apply to each Initial Application submitted by GRUCom for 
Central Office or Remote Site Collocation, as applicable, and will be billed by 
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AT&T on the date AT&T provides GRUCom with an Application Response. 

6.1.1 	 For Remote Site Collocation, a request for additional space at a later date wil1 
require the submission of an Initial Application. The installation of additional 
shelves/equipment within an existing bay does not require an Initial Application. 

6.2 	 Subsequent Application. In the event GRUCom or GRUCom's Guest(s) desires 
to modify its use of the Collocation Space in a Central Office after a BFFO, 
GRUCom shall complete an application that contains all of the detailed 
information associated with a requested Altera!-ion of the Collocation Spate, as 
defined in Section 5.15 above (Subsequent App)ication). The Subsequent 
Application wil1 be considered Bona Fide when it is complete and accurate, 
meaning that all of the required fields on the Subsequent Application have been 
completed with the appropriate type of information associated with the requested 
Alteration. AT&T shall determine what modifications, if any, to the AT&T 
Premises are required to accommodate the change(s) requested by GRUCom in 
the Subsequent Application. Such modifications to the AT&T Premises may 
include, but are not limited to, floor loading changes, changes necessary to meet 
HVAC requirements, changes to power plant requirements, equipment additions, 
elc. 

6.2.1 	 Subsequent Applicalion Fees. The application fee paid by GRUCom for an 
Alteration in a Central Office shall be dependent upon the level of assessment 
needed to provide a complete Application Response for the Alteration requested. 
Where the Subsequent Application does not require provisioning or construction 
work, but requires AT&T lo perform an administrative activity, an Administrative 
Only Application Fee shall apply as set forth in Exhibit B. The Administrative 
Only Application Fee will apply to Subsequent Applications associated with a 
transfer of ownership of the Collocation Space, the addition, exchange or removal 
of equipment from the Collocation Space (where the removal requires no physical 
work to be performed by AT&T which require no additional space, power or 
terminations to be provided to GRUCom's collocation an-angement), and a 
virtual-to-physical conversion (in place). The Co-Can-ier Cross ConnectlDirect 
Connect Application Fee will apply when GRUCom submits a Subsequent 
Application for a direct connection between its own physical and virtual 
Collocation Space(s) in the same AT&T Central Office or between its physical or 
virtual Collocation Space and that of another collocated telecommunications 
can-ier within the same AT&T Central Office. In Florida and Tennessee, the 
Power Reconfiguration Only Application Fee will apply when GRUCom submits 
a Subsequent Application that reflects only an upgrade or reduction in the amount 
of power that AT&T is currently providing to GRUCom's physical Collocation 
Space in a Central Office. The fee for a Subsequent Application, for which the 
Alteration requested has limited effect (e.g., requires limited assessment and 
sufficient cable support structure, HV AC, power and terminations are available), 
shall be the Subsequent Application Fee, as set forth in Exhibit B. The 
appropriate nonrecurring appJ ication fee will be billed on the date that AT&T 
provides GRUCom with an Application Response. 
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6.3 	 Space Preferences. IfGRUCom has previously requested and received a Space 
A vailability Report for the AT&T Premises, GRUCom may submit up to three (3) 
space preferences on its application by identifying the specific space identification 
numbers referenced on the Space Availability Report for the space it is 
requesting. In the event AT&T cannot accommodate GRUCom's space 
preference(s), GRUCom may accept the space allocated by AT&T or cancel its 
application and submit another application requesting additional space 
preferences for the same AT&T Premises. This application will be treated as a 
new application and the appropriate application fee will apply. The application 
fee will be billed by AT&T on the date that AT&T provides GRUCom with an 
Application Response. . 

6.4 	 Space Availability Notification 

6.4.1 	 For all states except Florida and Tennessee, AT&T will respond to an application 
within ten (10) days as to whether space is available or not available within the 
requested AT&T Premises. In Florida and Tennessee, AT&T will respond to an 
application within fifteen (15) days as to whether space is available or not 
available within an AT&T Premises. AT&T's e.App system will reflect when 
GRUCom's application is Bona Fide. If the application cannot be Bona Fide, 
AT &T will identify what revisions are necessary for the application to become 
Bona Fide. 

6.4.2 	 If the amount of space requested is not available, AT&T will notify GRUCom of 
the amount of space that is available and no application fee will apply. When 
AT &T' s response includes an amount of space less than that requested by 
GRUCom or space that is configured differently, no application fee will apply. If 
GRUCom decides to accept the available space. GRUCom must resubmit its 
application to reflect the actual space available. including the configuration of the 
space, prior to submitting a BFFO. When GRUCom resubmits its application to 
accept the available space, AT&T will bill GRUCom the appropriate application 
fee. 

6.5 	 Denial of Application. If AT&T notifies GRUCom that no space is available 
(Denial of Application), AT&T will not assess an application fee to GRUCom. 
After notifying GRUCom that AT&T has no available space in the requested 
AT &T Premises, AT&T will allow GRUCom, upon request, to tour the entire 
AT &T Premises within ten (10) days of such Denial of Application. In order to 
schedule this tour, AT&T must receive the request for the tour of the AT&T 
Premises within five (5) days of the Denial of Application. 

6.6 	 Petition for Waiver. Upon Denial of Application, AT&T will timely file a 
petition with the appropriate Commission pursuant to 47 U.s.c. § 2S1(c)(6). 
AT &T shall provide to the Commission any information requested by that 
Commission. Such information shall include which space, if any, AT&T or any 
of AT&T's affiliates have reserved for future use and a detailed description of the 
specific future uses for which the space has been reserved. Subject to an 
appropriate nondisclosure agreement or provision, AT&T shall permit GRUCOffi. 
to inspect any floor plans or diagrams that AT&T provides to the Commission. 
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6.7 	 Waiting List 

6.7.1 	 On a ftrst-come, ftrst-serve basis, which is governed by the date of receipt of an 
application or Letter of Intent, AT&T will maintain a waiting list of requesting 
telecommunications carriers that have either received a Denial of Application or, 
where it is publicly known that an AT&T Premises is out of space, have 
submitted a Letter of Intent to collocate in that AT&T Premises. AT&T will 
notify each telecommunications carrier on the waiting list that can be 
accommodated by the amount of space that becomes available, according to the 
position of the telecommunications carrier on said waiting list. 

6.7.2 	 In Florida, on a ftrst-come, ftrst-serve basis, which is governed by the date of 
receipt of an application or Letter of Intent, AT&T will maintain a waiting list of 
requesting telecommunications carriers that have either received a Denial of 
Application or, where it is publicly known that an AT&T Premises is out of space, 
have submitted a Letter of Intent to cot1ocate in that AT&T Premises. Sixty (60) 
days prior to space becoming available, if known, AT&T will notify the 
Commission and the telecommunications carriers on the waiting list by mail when 
space will become available. IfAT&T does not know sixty (60) days in advance 
of when space will become available, AT&T will notify the Commission and the 
telecommunications carriers on the waiting list within two (2) business days of the 
determination that space will become available. A telecommunications carrier 
that, upon denial of physical Collocation Space, requests virtual Collocation 
Space shall automatically be placed 011 the waiting list for physical Collocation 
Space that may become available in the future. 

6.7.3 	 When physical Collocation Space becomes available, GRUCom must submit an 
updated, complete and accurate application to AT&T within thirty (30) days of 
notification by AT&T that physical Collocation Space will be available in the 
requested AT&T Premises previously out of space. If GRUCom has originally 
requested caged Collocation Space and cage1ess Collocation Space becomes 
available, GRUCom may refuse such space and notify AT&T in writing, within 
the thirty (30) day timeframe referenced above, that GRUCom wishes to maintain 
its place on the waiting list for caged physical Collocation Space, without 
accepting the available cageless Collocation Space. 

6.7.4 	 GRUCom may accept an amount of space less than what it originally requested 
by submitting an application as set forth above, and upon request, may maintain 
its position on the waiting list for the remaining space that was initially requested. 
IfGRUCom does not submit an application or notify AT&T in writing within the 
thirty (30) day timeframe as described in Section 6.7.2 above, AT&T will offer 
the available space to the next telecommunications catTier on the waiting list and 
remove GRUCom from the waiting list. Upon request, AT&T will advise 
GRUCom as to its position on the waiting list for a particular AT&T Premises. 

6.8 	 Public Notification. AT&T will maintain on its Interconnection Web site, a 
notiftcation document that will indicate atl AT&T Premises that are without 
available space. AT&T shall update such document within ten (10) days of the 
date that AT&T becomes aware that insufftcient space is available to 
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accommodate physical Collocation. AT&T will also post a document on its 
Interconnection Web site that contains a general notice when space becomes 
available in an AT&T Premises previously on the space exhaust list. 

Application Response 

In Alabama, Georgia, Kentucky, Louisiana, Mississippi, NOlth Carolina and 
South Carolina, when space has been determined to be available for physical 
(caged or cageless) Collocation arrangements, AT&T will provide an Application 
Response within twenty (20) days of receipt of a Bona Fide application. The 
Application Response will be a written response that includes sufficient 
information to enable GRUCom to place a Firm Order, which, at a minimum, will 
include the configuration of the space, the Cable Installation Fee, the Cable 
Records Fee, and any other applicable space preparation fees, as described in 
Section 8 below. 

In Florida and Tennessee, within fifteen (15) days of receipt of a Bona Fide 
application, when space has been determined to be available or when a lesser 
amount of space than that requested is available, then with respect to the space 
available, AT&T will provide an Application Response including sufficient 
information to enable GRUCom to place a Firm Order. The Application 
Response will include, at a minimum, the configuration of the space, the Cable 
Installation Fee, the Cable Records Fee and any other applicable space 
preparation fees, as described in Section 8 below. When GRUCom submits ten 
(10) or more applications within ten (10) days, the initial fifteen (15) day response 
interval will increase by ten (10) days for every additional ten (10) applications or 
fraction thereof. 

Application Modifications. If a modification or revision is made to any 
information in the Bona Fide application after AT&T has provided the 
Application Response and prior to a BFFO, with the exception of modifications to 
(1) Customer Information, (2) Contact Information or (3) Billing Contact 
Information, whether at the request of GR UCom or as necessitated by technical 
considerations, the application shall be considered a new application and handled 
as a new application with respect to the response and provisioning intervals. 
AT&T will charge GRUCom the appropriate application fee associated with the 
level of assessment performed by AT&T, pursuant to Sections 6.1 and 6.2 above. 

Bona Fide Firm Order 

GRUCom shall indicate its intent to proceed with a Collocation Space request in 
an AT&T Premises by submitting a BFFO to AT&T. The BFFO must be 
received by AT&T no later than thirty (30) days after AT&T's Application 
Response to GRUCom's Bona Fide application or GRUCom's application will 
expire. 

AT &T will establish a Firm Order date based upon the date AT&T is in receipt of 
GRUCom's BFFO. AT&T will acknowledge the receipt ofGRUCom's BFFO 
within seven (7) days of receipt, so that GRUCom will have positive confirmation 
that its BFFO has been received. AT&T's response to a BfFO wi1l include a 
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Firm Order Confirmation, which contains the firm order date. No revisions may 
be made to a BFFO. 

7 	 Construction and Provisioning 

7.1 	 Construction and Provisioning Intervals 

7.1.1 	 In Florida and Tennessee, AT&T will complete construction of physical 
Collocation Space as soon as possible within a maximum of ninety (90) days from 
receipt of a BFFO or as agreed to by the Parties. For virtual Collocation Space, 
AT &T will complete construction as soon as possible within a maximum of sixty 
(60) days from receipt of a BFFO or as agreed to by the Parties. For Alterations 
requested to Collocation Space after the initial space has been completed, AT&T 
will complete construction for Collocation Space as soon as possible within a 
maximum of forty-five (45) days from receipt of a BFFO or as agreed to by the 
Parties, as long as no additional space has been requested by GRUCom. If 
additional space has been requested by GRUCom, AT&T will complete 
construction for the requested Collocation Space as soon as possible within a 
maximum of ninety (90) days from receipt of a BFFO for physical Collocation 
Space and forty five (45) days from receipt of a BFFO for virtual Collocation 
Space. If AT&T does not believe that construction will be completed within the 
relevant provisioning interval and AT&T and GRUCom cannot agree upon a 
completion date, within forty-five (45) days of receipt of the BFFO for an initial 
request, or within thirty (30) days ofreceipt ofthe BFFO for an Alteration, AT&T 
may seek an extension from the Commission. 

7.1.2 	 In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina and 
South Carolina, AT&T will complete construction for caged physical Collocation 
Space under ordinary conditions as soon as possible within a maximum of ninety 
(90) days from receipt of a BFFO or as agreed to by the Parties. AT&T wiIl 
complete construction for cageless physical Collocation Space under ordinary 
conditions as soon as possible within a maximum of sixty (60) days from receipt 
of a BFFO and ninety (90) days from receipt of a BFFO for extraordinary 
conditions, or as agreed to by the Parties. Ordinary conditions are defined as 
space available with only minor changes required to AT&T's support systems. 
(Examples include, but are not limited to: minor modifications to HV AC, cabling 
and AT&T's power plant.) Extraordinary conditions include, but may not be 
limited to: major AT&T equipment rearrangements or additions; power plant 
additions or upgrades; major mechanical additions or upgrades; major upgrades 
for ADA compliance; environmental hazards or hazardous materials abatement; 
and arrangements for which equipment shipping intervals are extraordinary in 
length. The Parties may mutually agree to renegotiate an alternative provisioning 
interval for the Collocation Space requested or AT&T may seek a waiver from the 
ordered interval, as set forth above, from the appropriate Commission, if AT&T 
does not believe that construction will be completed within the relevant 
provisioning intervaL 

7.1.3 	 Records Only Change. When GRUCom adds equipment, that was originally 
included on GRUCom's Initial Application or a Subsequent Application, and the 
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installation of this equipment requires no additional space preparation work or 
cable terminations on the part of AT&T, then AT&T will impose no additional 
charges or intervals. 

For Central Offices in the states of Alabama, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, and South Carolina, AT&T will provide the reduced 
intervals outlined below to GRUCom, when GRUCom requests an Alteration 
specifically identified in Sections 7.104.1 through 7.1.4.9 below as an "Augment". 
Except as otherwise set forth in Section 7.104.1 0 below, such Augment will 
require a Subsequent Application and will result in the assessment of the 
appropriate application fee associated with the type of Augment requested by 
GRUCom. AT&T will assess the appropriate nonrecurring application fee set 
forth in Exhibit B on the date that it provides an Application Response to 
GRUCom. 

Simple Augments will be completed within twenty (20) days after receipt of the 
BFFO for an: 

Extension of Existing AC Circuit Capacity within Arrangement where 
Sufficient Circuit Capacity is Available 
Fuse Change and/or Increase or Decrease -48 Volt (-48V) DC Power 

Minor Augments will be completed within forty-five (45) days after receipt of the 
BFFO for: 

168 DSI Terminations at the AT&T Demarcation Frame (Databasing 
Only; Panels, Relay Racks and Overhead Racking Exist) 

- 96 DS3 Tenninations at the AT&T Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 

- 99 Fiber terminations at the AT&T Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 

- Maximum of 2000 Service Ready DSO Terminations at the AT&T 
Demarcation Frame (Databasing Only; Panels, Relay Racks and Overhead 
Racking Exist) 

Intermediate Augments will be completed within sixty (60) days after receipt of 
the BFFO for: 

168 DS 1 s (Databasing and Installation of Termination Panels, Relay 

Racks or Additional Structure, as Required) 

96 DS3s (Databasing and Installation of Termination Panels, Relay Racks 

or Additional Structure, as Required) 

99 Fiber Terminations (Databasing and Installation of Termination Panels, 

Relay Racks or Additional Structure, as Required) 

2000 DSOs (Databasing and Installation of Termination Panels, Relay 

Racks or Additional Structure, as Required) 

Installation of Cable Racking or Other Support Structure, as Required, to 

Support CCXCs (Adequate Floor or Ceiling Structural Capacity Exists 
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and Support/Protection structure for Fiber Patch Cord is Excluded) 

Major Augments of physical Collocation Space will be completed within ninety 
(90) days after BFFO. All requests for additional Physical Collocation Space 
(caged or cageless) are included in this category. 

Major Augments of virtual Collocation Space will be completed within 
seventy-five (75) days after BFFO. This category includes all requests for 
additional virtual Collocation Space. 

If GRUCom submits an Augment that includes two (2) Augment items from the 
same category in either Sections 7.1.4.1, 7.1.4.2 or 7.1.4.3 above, the provisioning 
interval associated with the next highest Augment category will apply (e.g., if two 
(2) items from the Minor Augment category are requested on the same request, 
then an interval of sixty (60) days from the receipt of the BFFO would apply, 
which is the interval associated with the Intermediate Augment category). 

If GRUCom submits an Augment that includes three (3) Augment items from the 
same category in either Sections 7.1.4.1,7.1.4.2, or 7.1.4.3 above, the Major 
Augment interval of ninety (90) days from the receipt of the BFFO would apply 
(e.g., ifthree (3) items from the Simple Augment category are requested on the 
same request for a physical Collocation arrangement, then an interval of ninety 
(90) days from the receipt of the BFFO would apply, which is the Major physical 
Augment interval; likewise if three (3) items from the Simple Augment category 
are requested on the same request for a virtual Collocation arrangement, then an 
interval of seventy-five (75) days from the receipt of the BFFO would apply, 
which is the Major virtual Augment interval). 

IfGRUCom submits an Augment that includes one (1) Augment item from two 
(2) separate categories in Sections 7.1.4.1,7.1.4.2 and 7.1.4.3 above, the Augment 
interval associated with the highest Augment category will apply (e.g., if an item 
from the Minor Augment category and an item from the Intennediate Augment 
category are requested on the same request, then an interval of sixty (60) days 
from the receipt of the BFFO would apply, which is the interval associated with 
the Intermediate Augment category). 

All Augments not expressly included in the Simple, Minor, Intermediate or Major 
Augment categories, as outlined above, will be placed into the appropriate 
category as negotiated by GRUCom and AT&T. IfGRUCom and AT&T are 
unable to determine the appropriate category through negotiation, then the 
appropriate Major Augment category, identified in Sections 7.1.4.4 and Section 
7.1.4.5 above, would apply based on whether the Augment is for GRUCom's 
physical or virtual Collocation Space. 

Individual application fees associated with Simple, Minor and Intermediate 
Augments are contained in Exhibit B. If GRUCom requests multiple items from 
different Augment categories, AT&T will bill GRUCom the Augment application 
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fee, as identified in Exhibit B, associated with the higher Augment category only. 
The appropriate application fee will be assessed to GRUCom at the time AT&T 
provides GRUCom with the Application Response. GRUCom will be assessed a 
Subsequent Application Fee for all Major Augments (Major Augments are 
defined above in Sections 7.1.4.4 and 7.1.4.5 above for physical and virtual 
Collocation Space, respectively). The Subsequent Application Fee is also 
reflected in Exhibit B. 

Joint Planning. Unless otherwise agreed to by the Parties, a joint planning 
meeting or other method of joint planning between AT&T and GRUCom will 
commence within a maximum of twenty (20) days from AT&T's receipt of a 
BFFO. At such meeting, the Parties will agree to the preliminary design of the 
Collocation Space and the equipment configuration requirements, as reflected in 
the application and affirmed in the BFFO. 

Permits. Each Party, its agent(s) or AT&T Certified Supplier(s) will diligently 
pursue filing for the permits required for the scope of work to be performed by 
that Party, its agent(s) or AT&T Certified Supplier(s) within ten (10) days of the 
completion of the finalized construction design and specifications. 

Central Office Circuit Facility Assignments 

Unless otherwise specified, AT&T will provide Circuit Facility Assignments 
(CFAs) to GRUCom prior to the applicable provisioning interval set forth herein 
(Provisioning Interval) for those AT&T Premises in which GRUCom has physical 
Collocation Space with no POT bay or with a grand fathered POT bay provided by 
AT&T. AT&T cannot provide CFAs to GRUCom prior to the Provisioning 
Interval for those AT&T Premises in which GRUCom has physical Collocation 
Space with a POT bay provided by GRUCom or virtual Collocation Space, until 
GRUCom has provided AT&T with the following information: 

For physical Central Office Collocation Space with a GRUCom-provided POT 
bay, GRUCom shall provide AT&T with a complete layout of the POT panels on 
an Equipment Inventory Update (EIU) form that shows the locations, speeds, etc.; 
or 

For virtual Central Office Collocation Space, GRUCom shall provide AT&T with 
a complete layout of GRUCom' s equipment on an EIU form, that includes the 
locations of the low speed ports and the specific frame terminations to which the 
equipment will be wired by GRUCom's AT&T Certified Supplier. 

AT&T cannot begin work on the CFAs until the complete and accurate EIU form 
has been received from GRUCom. lfthe EIU form is provided within ten (10) 
days prior to the ending date of the Provisioning Interval, then the CFAs will be 
made available by the ending date of the Provisioning Interval. If the EIU form is 
not received ten (10) days prior to the ending date of the Provisioning Interval, 
then the CFAs will be provided within ten (10) days of AT&T's receipt ofthe 
EIU form. 

AT&T will bill GRUCom a nonrecurring charge, as set forth in Exhibit B, each 
time GRUCom requests a resend of its original CF A information for any reason 
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other than an AT&T error in the CFAs initially provided to GRUCom. 

Use of AT&T Certified Supplier. GRUCom shall select a supplier which has 
been approved as an AT&T Certified Supplier to perform all engineering and 
installation work. GRUCom, if an AT&T Certified Supplier or GRUCom's 
AT&T Certified Supplier must follow and comply with all of AT&T's 
specifications and the following AT&T Technical Requirements: TR 73503, TR 
73519, TR 73572 and TR 73564. Unless the AT&T Certified Supplier has met 
the requirements for all of the required work activities, GRUCom must use a 
different AT&T Certified Supplier for the work activities associated with 
transmission equipment switching equipment and power equipment. AT&T shall 
provide GRUCom with a list of AT&T Certified Suppliers, upon request. 
GRUCom, if an AT&T Certified Supplier, or GRUCom's AT&T Celtified 
Supplier(s) shall be responsible for installing GRUCom's equipment and 
associated components, extending power cabling to the AT&T power distribution 
frame, performing operational tests after installation is complete, and notifying 
AT&T's equipment engineers and GRUCom upon successful completion of the 
installation and any associated work. When an AT&T Certified Supplier is used 
by GRUCom, the AT&T Certified Supplier shall bill GRUCom directly for all 
work performed for GRUCom pursuant to this Attachment. AT&T shall have no 
liability for nor responsibility to pay, such charges imposed by GRUCom's 
AT&T Certified Supplier. AT&T shall make available its supplier certification 
program to GRUCom or any supplier proposed by GRUCom and will not 
unreasonably withhold certification. All work performed by or for GRUCom 
shall conform to generally accepted industry standards. 

Alarms and Monitoring. AT&T shall place environmental alarms in the AT&T 
Premises for the protection of AT&T equipment and facilities. GRUCom shall be 
responsible for the placement, monitoring and removal of environmental and 
equipment alarms used to service GRUCom's Collocation Space. Upon request, 
AT &T will provide GRUCom with an applicable AT&T tariffed service(s) to 
facilitate remote monitoring of collocated equipment by GRUCom. Both Patties 
shall use best efforts to notify the other of any verified environmental condition 
(e.g., temperature extremes or excess humidity) known to that Party. 

Virtual to Physical Relocation. In the event physical Collocation Space was 
previously denied at an AT&T Central Office due to technical reasons or space 
limitations and physical Collocation Space has subsequently become available, 
GRUCom may relocate its existing virtual Collocation arrangement(s) to a 
physical Collocation arrangement(s) and pay the appropriate fees associated with 
the rearrangement or reconfiguration of the services being terminated into the 
virtual Collocation arrangement, as set forth in Exhibit B. IfAT&T knows when 
additional physical Collocation Space may become available at the AT&T Central 
Office requested by GRUCom, such information will be provided to GRUCom in 
AT&T's written denial of physical Collocation Space. GRUCom must arrange 
with an AT&T Certified Supplier for the relocation of equipment from a virtual 
Collocation Space to a physical Collocation Space and will bear the cost of such 
relocation. including the costs associated with moving the services from the 
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virtual Collocation Space to the new physical Collocation Space. 

7.7.1 	 In Alabama, AT&T will complete a relocation of a virtual collocation 
arrangement to a cageless physical collocation arrangement within sixty (60) days 
from AT&T's receipt of a BFFO and from a virtual collocation arrangement to a 
caged physical co llocation arrangement within ninety (90) days from AT &T' s 
receipt of a BFFO. 

7.8 	 Virtual to Physical Conversion (In-Place) 

7.8.1 	 Virtual collocation arrangements in Central Offices may be converted to 
"in-place" physical caged collocation arrangements if the potential conversion 
meets all of the following criteria: (1) there is no change in the amount of 
equipment or the configuration of the equipment that was in the virtual 
Collocation Space; (2) the conversion of the virtual collocation arrangement will 
not cause the equipment or the results of that conversion to be located in a space 
that AT&T has reserved for its own future needs; and (3) any changes to the 
arrangement can be accommodated by existing power, HV AC, and other 
requirements. Unless otherwise specified herein, AT&T will complete virtual to 
physical Collocation Space conversions (in-place) within sixty (60) days from 
receipt of the BFFO. AT&T will bill GRUCom an Administrative Only 
Application Fee, as set forth in Exhibit B, on the date AT&T provides an 
Application Response to GRUCom. 

7.8.2 	 In Alabama and Tennessee, AT&T will complete virtual to physical conversions 
(in place) within thirty (30) days from receipt of the BFFO as long as the 
conversion meets all of the criteria specified in Section 7.8.1 above. 

7.9 	 Cancellation. Unless otherwise specified in this Attachment, if at any time prior 
to Space Acceptance, GRUCom cancels its order for Collocation Space 
(Cancellation), AT&T will bill the applicable nonrecurring charge{s) for any and 
all work processes for which work has begun or been completed. In Florida, if 
GRUCom cancels its order for Collocation Space at any time prior to the Space 
Ready Date, no cancellation fee shall be assessed by AT&T; however, GRUCom 
will be responsible for reimbursing AT&T for any costs specifically incurred by 
AT&T on behalf of GRUCom up to the date that the written notice of cancellation 
was received by AT&T. In Georgia, ifGRUCom cancels its order for Collocation 
Space at any time prior to space acceptance, AT&T will bill GRUCom for all 
costs incurred prior to the date of Cancellation and for any costs incurred as a 
direct result of the Cancellation, not to exceed the total amount that would have 
been due had the Firm Order not been canceled. 

7.10 	 GRUCom, at its own expense, will be solely responsible for obtaining 
from governmental authorities, and any other appropriate agency, entity, or 
person, all rights, privileges, permits, licenses and certificates necessary or 
required to operate as a provider of telecommunications services to the public or 
to build-out, equip and/or occupy Collocation Space in an AT&T Premises. 

7.11 	 Environmental Compliance. The Parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified in Exhibit A attached hereto. 
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8 	 Rates and Charges 

8.1 	 GRUCom agrees to pay the rates and charges identified in Exhibit B 
attached hereto. 

8.1.1 	 In Tennessee, if GRUCom elects the TRA rates as set forth in Exhibit C, the 
additional language also set forth in Exhibit C for Application Fee, Space 
Preparation, Floor Space and Caged Collocation Power Usage metering, will be 
effective in conjunction with the remaining terms and conditions of this 
Attachment. 

8.1.2 	 Should GRUCom elect to transition to the TRA Option after the execution of this 
Agreement, GRUCom shall notify AT&T in writing sixty (60) days prior to the 
implementation ofthis election. 

8.2 	 Application Fees. AT&T shall assess any nonrecurring application fees within 
thirty (30) days ofthe date that AT&T provides an Application Response to 
GRUCom or on GRUCom's next scheduled monthly billing statement. 

8.3 	 Recurring Charges 

8.3.1 	 IfGRUCom has met the applicable fifteen (15) day acceptance walk through 
interval specit1ed in Section 4.2 above, billing for recurring charges will begin 
upon the Space Acceptance Date. In the event GRUCom fails to complete an 
acceptance walk through within the applicable fifteen (15) day interval, billing for 
recurring charges will commence on the Space Ready Date. IfGRUCom 
occupies the space prior to the Space Ready Date, the date GRUCom occupies the 
space is deemed the Space Acceptance Date and billing for recurring charges will 
begin on that date. The billing for all applicable monthly recurring charges will 
begin in GRUCom's next billing cycle and wiII include any prorated charges for 
the period from GRUCom's Space Acceptance Date or Space Ready Date, 
whichever is appropriate pursuant to Se<.1ion 4.2 above, to the date the bill is 
issued by AT&T. 

8.3.2 	 Unless otherwise stated in Section 8.6 below, monthly recurring charges for -48V 
DC power will be assessed per fused ampere (amp), per month, based upon the 
total number of fused amps of power capacity requested by GRUCom on 
GRUCom's Initial Collocation Application and all Subsequent Collocation 
Applications, which may either increase or decrease the originally requested, and 
any subsequently augmented, number of fused amps of power capacity requested, 
consistent with Commission orders. 

8.3.3 	 AT&T shall have the right to inspect and inventory any DC power fuse 
installations at an AT&T BDFB or DC power circuit installations at AT&T's 
main power board for any GRUCom collocation arrangement, to verify that the 
total number of fused amps of power capacity installed by GRUCom's AT&T 
Certified Supplier matches the number of fused amps of DC power capacity 
requested by GRUCom on GRUCom's Initial Application and all Subsequent 
Applications. IfAT&T determines that GRUCom's AT&T Certified Supplier 
has installed more DC capacity than GRUCom requested on its Initial Application 
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and all Subsequent Applications, AT&T shall notify GRUCom in writing of such 
discrepancy and shall assess GRUCom for the additional DC power fuselcircuit 
capacity from the Space Acceptance Date or Space Ready Date, whichever is 
applicable pursuant to Section 8.3.1 above, for the most recent Initial Application 
or Subsequent Application, submitted for such collocation arrangement. AT&T 
shall also revise GRUCom's recurring DC power charges, on a going-forward 
basis, to reflect the higher number of fused amps of power capacity available for 
the collocation arrangement. 

Nonrecurring Charges. Unless specified otherwise herein, AT&T shall assess 
nonrecurring charges, including all application fees, within thirty (30) days of the 
date that AT&T provides an Application Response to GRUCom or on 
GRUCom's next scheduled monthly billing statement, if GRUCom's current 
month's billing cycle has already closed. Nonrecurring charges associated with 
the processing of the Firm Order for collocation space preparation (Firm Order 
Processing Fee) shall be billed by AT&T within thirty (30) days of AT&T's 
confirmation ofGRUCom's BFFO or on GRUCom's next scheduled monthly 
billing statement. 

In some cases, Commissions have ordered AT&T to separate its disconnect costs 
and its installation costs into two separate nonrecurring charges. Accordingly, 
unless otherwise noted in this Agreement, the Commission ordered discOlmect 
charges will be applied at the time the disconnect activity is performed by AT &T, 
regardless of whether or not a disconnect order is issued by GRUCom. 
Disconnect charges are set forth in Exhibit B of this Attachment. 

Central Office Space Preparation. Space preparation fees consist of a 
nonrecurring charge for Firm Order Processing and monthly recurring charges for 
Central Office Modifications and Common Systems Modifications. For all states 
except Florida, GRUCom shall remit the payment of the nonrecurring Firm Order 
Processing Fee coincident with the submission ofGRUCom's BFFO. In Florida, 
the nonrecurring Firm Order Processing Fee will be billed by AT&T, pursuant to 
Section 8.4 above. The monthly recurring charge for Central Office 
Modifications will be assessed per arrangement, per square foot, for both caged 
and cageless physical Collocation Space. The monthly recurring charge for 
Common Systems Modifications will be assessed per arrangement, per square 
foot for cageless physical Collocation Space and on a per cage basis for caged 
physical Collocation Space. These charges recover the costs associated with 
preparing the Collocation Space, which includes, but is not limited to, the 
following items: a survey, engineering of the Collocation Space, and design and 
modification costs for network, building and support systems. 

Central Office Floor Space. The Floor Space Charge includes reasonable charges 
for lighting, HV AC, and other allocated expenses a<;sociated with maintenance of 
the AT&T Premises; however, this charge does not include any expenses 
associated with AC or DC power supplied to GRUCom's Collocation Space for 
the operation of GRUCom' s equipment. For caged physical Collocation Space, 
GRUCom shall pay floor space charges based upon the number of square feet 
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enclosed. The minimum size for caged Collocation Space is fifty (50) square feet. 
Additional caged Collocation Space may be requested in increments of fifty (50) 
square feet. For cageless Collocation Space, GRUCom shall pay floor space 
charges based upon the following floor space calculation: [(depth of the 
equipment lineup in which the rack is placed) + (0.5 x maintenance aisle depth) + 
(0.5 x wiring aisle depth)] x (width of rack and spacers). For purposes of this 
calculation, the depth of the equipment lineup shall consider the footprint of 
equipment racks plus any equipment overhang. AT&T will assign cage less 
Collocation Space in conventional equipment rack lineups where feasible. In the 
event GRUCom's collocated equipment requires special cable racking, an isolated 
ground plane, or any other considerations and treatment which prevents 
placement within conventional equipment rack lineups, GRUCom shall be 
required to request an amount of floor space sufficient to accommodate the total 
equipment arrangement. 

Remote Site Bay Space. In a Remote Site, the bay space charge recovers the 
costs associated with air conditioning, ventilation and other allocated expenses for 
the maintenance of the Remote Site Location, and includes the amperage 
necessary to power GRUCom's equipment. GRUCom shall remit bay space 
charges based upon the number of bays requested. AT&T will assign Remote 
Site Collocation Space in conventional Remote Site bay lineups where feasible. 

Power 

In a Central Office AT&T shall make available -48V DC power for GRUCom's 
Collocation Space at an AT&T BDFB. When obtaining DC power from an 
AT&T BDFB, GRUCom's fuses and power cables (tor the A & B feeds) must be 
engineered (sized), and installed by GRUCom's AT&T Certified Supplier, in 
accordance with the number of fused amps of DC power requested by GR UCom 
on GRUCom's Initial Application and any Subsequent Applications. GRUCom is 
also responsible for contracting with an AT&T Certified Supplier to run the 
power distribution feeder cable from the AT&T BDFB to the equipment in 
GRUCom's Collocation Space. The AT&T Certified Supplier contracted by 
GRUCom must provide AT&T with a copy of the engineering power 
specifications prior to the day on which GRUCom's equipment becomes 
operational (hereinafter "Commencement Date"). AT&T will provide the 
common power feeder cable support structure between the AT&T BDFB and 
GRUCom's Collocation Space. GRUCom shall contract with an AT&T Certitied 
Supplier who shall be responsible for performing those power provisioning 
activities required to enable GRUCom's equipment to become operational, which 
may include, but are not limited to, the installation, removal or replacement of the 
following: dedicated power cable SUppOlt structure within GRUCom's 
Collocation Space, power cable feeds and terminations of the power cabling. 
GRUCom and GRUCom's AT&T Certified Supplier shall comply with an 
applicable NEC, AT&T TR 73503, Telcordia and ANSI Standards that address 
power cabling, installation and maintenance. 

At a Remote Site, AT&T shall make available -48V DC powerfor GRUCom's8.9.1.1 
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Remote Collocation Space at a BDFB within the Remote Site Location. The 
charge for power shall be assessed as part of the recurring charge for bay space, as 
referenced in Section 8.7 above. If the power requirements for GRUCom's 
equipment exceed the capacity available, then such additional power requirements 
shall be assessed on an individual case basis. 

8.9.2 	 In Florida Central Offices only, subject to technical feasibility, commercial 
availability and safety limitations, AT&T will permit GRUCom to request DC 
power in five (5) amp increments from five (5) amps up to one hundred (100) 
amps from the AT&T BDFB. However, in accordance with industry standard 
fuse sizing, GRUCom may request that AT&T provision DC power of seventy 
(70) amps or greater directly from AT&T's main power board. The industry 
standard fuse size (which is a circuit breaker on the main power board) available 
at an AT&T main power board in all AT&T Premises is a two hundred twenty­
five (225) amp circuit breaker. 

8.9.3 	 AT&T will revise GRUCom's Central Office recurring power charges, in 
accordance with Section 8.3 above, to reilect a power upgrade when GRUCom 
submits a Subsequent Application requesting an increase in the number of fused 
amps it is currently receiving from AT&T for its Collocation Space. If 
GRUCom's existing fuses and power cables (for the A&B power feed) are not 
sufficient to support the additional number of fused amps requested, GRUCom's 
AT &T Certified Supplier shaH perform whatever activities are necessary, which 
may include the installation of new/additional fuses or power cables, to comply 
with the appropriate NEe, AT&T TR 73503, Telcordia and ANSI Standards, as 
well as the requirements noted in Sections 8.7 and 8.7.1 above. GRUCom's 
AT&T Certified Supplier shall provide notification to AT&T when these 
activities have been completed. 

8.9.4 	 AT&T will revise GRUCom's Central Office recurring power charges, in 
accordance with Section 8.3 above, to reflect a power reduction upon AT&T's 
receipt of the Power Reduction Form from GRUCom, certifying the completion 
of the power reduction work, including the removal of any associated power 
cabling by GRUCom's AT&T Certified Supplier. Notwithstanding the foregoing, 
if GRUCom's AT&T Certified Supplier has not removed or, at AT&T's 
discretion, cut the power cabling within thirty (30) days, the power reduction will 
not become effective until the cabling is removed or, at AT&T's discretion, cut by 
GRUCom's AT&T Certified Supplier and GRUCom shall pay for the amount of 
power that had been requested prior to the power reduction request for the period 
up to the date the power cabling is actually removed. 

8.9.5 	 IfGRUCom requests an increase or a reduction in the amount of power that 
AT&T is currently providing in a Central Office, GRUCom must submit a 
Subsequent Application. In all states other than Florida and Tennessee if no 
modification to the Collocation Space is requested other than the increase or 
reduction in power, the Simple Augment fee will apply. In Florida and Tennessee 
the Power Reconfiguration Only Application Fee as set forth in Exhibit B will 
apply. If modifications are requested in addition to the increase or reduction of 

Version: 2Q07 Standard leA 
04126/07 

eees 173 of 242 



8.9.5.1 


8.9.6 

8.9.7 

8.9.8 

8.. 9.9 

8.9.9.1 

Attachment 4 - Collocation 
Page 36 

power, the Subsequent Application Fee will apply. AT&T will bill this 
nonrecurring fee on the date that AT&T provides an Application Response to 
GRUCom's Subsequent Application. 

In Central Offices in Alabama and Louisiana, if GRUCom has existing power 
configurations currently served from the AT&T main power board and requests 
that its power be reconfigured to connect to an AT&T BDFB, in a specifIc AT&T 
Premises, GRUCom must submit a Subsequent Application to AT&T. AT&T 
will provide a response to such application within seven (7) days and no Simple 
Augment Application Fee will be assessed by AT&T for this one time only power 
reconfiguration to an AT&T BDFB. For any power reconfigurations thereafter, 
GRUCom will submit a Subsequent Application and the appropriate Simple 
Augment Application Fee will apply. 

IfGRUCom elects to install its own DC Power Plant, AT&T shall provide AC 
power to feed GRUCom's DC Power Plant. Charges for AC power will be 
assessed on a per breaker ampere, per month basis, pursuant to the rates specified 
in Exhibit B. The AC power rates include recovery for the provision of 
commercial and standby AC power. When obtaining power from an AT&T 
service panel, protection devices and power cables must be engineered (sized) and 
installed by GRUCom's AT&T Ce11ified Supplier, with the exception that AT&T 
shall engineer and install protection devices and power cables for Adjacent 
Collocation. GRUCom's AT&T Certified Supplier must provide a copy of the 
engineering power specifications prior to the Commencement Date. AC power 
voltage and phase ratings shall be determined on a per location basis. At 
GRUCom's option, GRUCom may arrange for AC power in an adjacent 
collocation arrangement from a retail provider of electrical power. 

GRUCom shall contract with an AT&T Certified Supplier to perform the 
installation and removal of dedicated power cable support structure within 
GRUCom's arrangement and terminations of cable within the Collocation Space. 

Fused Amp Power. In all states, except as otherwise set forth in this Agreement, 
AT&T shall make available -48V DC power on a per fused amp, per month basis, 
pursuant to the following: 

For power provisioned from a BDFB. The number of fused amps 
requested by GRUCom on its collocation application for power that is 
being provisioned from an AT&T BDFB will be multiplied by the DC 
power fused amp rate set forth in Exhibit B. A minimum of ten (10) fused 
amps is required. 

For existing power configurations that are provisioned from AT&Ts main 
power board. The number of fused amps made available at the main 
power board, in increments of two hundred and twenty-five (225) 
amps/main power board circuit, will be multiplied by the DC power fused 
amp rate set forth in Exhibit B, 

Florida Power Usage Option 

1n Central Offices in Florida only. GRUCom may request that -48 DC power 
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provisioned by AT&T to GRUCom's Collocation Space be assessed per amp, per 
month based upon amps used, pursuant to the rates set forth in Exhibit B. 
Monthly recurring power charges will be assessed on the Space Acceptance Date 
or Space Ready Date, whichever is appropriate, pursuant to Section 8.3 above. If 
GRUCom desires to convert existing physical collocation arrangements to the 
Florida Power Usage Option (hereinafter "FL Option"), then the monthly 
recurring power charges that are applicable to the FL Option, contained in Exhibit 
B, will be assessed on the Space Ready Date associated with the Subsequent 
Application submitted by GRUCom to convert an existing collocation 
arrangement to the FL Option. The monthly recurring charges for DC power, 
under the FL Option, shall be calculated and applied based on the amount of 
power GRUCom requests that it be allowed to draw at a given time to a specific 
physical collocation arrangement in a particular AT&T Premises on GRUCom's 
Initial Application or Subsequent Application. AT&T shall allow GRUCom at 
GRUCom's option, to order a power feed that is capable of delivering a higher 
DC power level but to fuse this power feed so as to allow a power level less than 
the feed's maximum to be drawn by GRUCom. AT&T is not required to build its 
central office power infrastructure to meet GRUCom's forecasted DC power 
demand. GRUCom must specify on its Initial or Subsequent Application the 
power level it wishes to be able to draw from AT&T's power plant for each 
existing collocation arrangement GRUCom converts to the FL Option or for any 
new collocation arrangements GRUCom establishes under the FL Option. 

AT&T, at any time and at its own expense, shall have the right to verify the 
accuracy ofGRUCom's power usage under the FL Option for a specific 
collocation arrangement in a particular AT&T Premises, based on a meter 
reading(s) taken by AT&T of the amount of power being consumed by 
GRUCom's collocation arrangement. AT&T may perform its own meter 
reading(s) via any method it chooses, such as, but not limited to, a clamp-on 
ammeter. If the meter reading( s) varies by more than ten percent (10%) or five 
(5) amps from the power usage that has been requested by GRUCom for the 
collocation arrangement, under the FL Option, the Parties agree to work 
cooperatively to reconcile such discrepancy and establish the appropriate usage 
figure in a reasonable and expeditious manner. If the Parties substantiate AT&T's 
reading, then AT&T shall adjust GRUCom's billing to reflect AT&T's power 
reading beginning with the first day of the month immediately following the date 
of the last metered reading taken by AT&T. 

AT&T shall assess GRUCom a monthly recurring charge for DC power under the 
FL Option, as set forth in Exhibit B. GRUCom shall notify AT&T of any change 
in its DC power usage by submitting a Subsequent Application, which reflects the 
new DC power level desired by GRUCom. The requested change in DC power 
usage will be reflected in GRUCom's next scheduled monthly billing cycle., 

Tennessee Caged Collocation Power Usage Metering Option. In Central Offices 
in Tennessee only, GRUCom may request that DC power provisioned by AT&T 
to GRUCom's caged Co)]ocation Space be assessed pursuant to the orders entered 
by the Tennessee Regulatory Authority in Dockets 97-01262, 99-00430, and 00­
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00544 for Collocation for Tennessee. By electing the TRA Option, GRUCom 
accepts the TRA rates, terms and conditions of Exhibit C in their entirety in 
conjunction with the other terms and conditions of Attachment 4. 

Georgia Caged Collocation Power Usage Metering Option. - In Georgia, 
GRUCom may request that DC power provisioned by AT&T to GRUCom's 
Collocation Space be assessed pursuant to Georgia Public Service Commission 
Order Docket No. 14361-U ("Order"). AT&T will assess GRUCom for -48V DC 
power using the actual number of load Amps measured. The power circuits may 
be fed from either an AT&T BDFB or GRUCom's BDFB. These recurring power 
charges will be assessed by AT&T on the Space Acceptance Date or Space Ready 
Date, whichever is apptopriate, pursuant to Section 8.3. 

Upon GRUCom's election of the power metering option GRUCom will convert 
existing caged collocation arrangements to the power metering rate structure. The 
recurring power charges that are contained Exhibit B of this Attachment will be 
assessed on the Space Ready Date associated with the Subsequent Application 
submitted by GRUCom to convert an existing caged collocation arrangement to 
the metered power rates. 

Pursuant to the Order, GRUCom shall provide a Fluke Model 189 ACIDC 
multimeter and Fluke Model i410 clamp-on ammeter probe for each central office 
where they have requested metered power. One copy of the Fluke View software 
must also be provided for each Fluke 189 multi meter, and each copy must comply 
with Fluke copyrights. 

GRUCom may, at its sole cost and expense, install its own meters on its BDFB(s) 
located in its own caged Collocation Space(s) and notify AT&T of the option of 
using such meters for the purposes of measuring GRUCom's actual power usage. 
In such case, AT&T, or its AT&T Ce11ified Supplier, will have the option of 
reading and recording the actual power usage from either the meter installed on 
GRUCom's own BDFB{s) or via the aforementioned Fluke 189 multimeter 
equipped with a Fluke i410 clamp-on ammeter probe. 

AT &T, at its sole option and at its own cost, may choose to purchase, install, and 
use its own ammeter measurement device. The usage reading for the option 
elected by AT&T shall be used for purposes of calculating the DC power usage 
billing. 

AT&T, or its AT&T Certified Supplier, will perform all metering activities, to 
measure the actual power usage being drawn by GRUCom's collocation 
equipment on both the A and B power feeds. The charge will be the sum ofboth 
the A and B power feeds and will be based upon either an instantaneous reading 
or busy hour average current reading, depending on the capabilities of the 
ammeter measurement device. 

If AT&T, or its AT&T Certified Supplier, requires access to GRUCom's caged 
Collocation Space(s) for purposes of measuring the power usage, AT&T or its 
AT&T Certified Supplier shall provide GRUCom with a minimum of forty-eight 
(48) hours (two business days) notice that access is required. GRUCom shall 
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respond to such request for access within twenty-four (24) hours for the purpose 
of establishing the date and time of access to GRUCom's caged Collocation 
Space(s). Once the date and time of access to GRUCom's caged Collocation 
Space(s) has been agreed upon, GRUCom and AT&T, or its AT&T Certified 
Supplier, shall adhere to the agreed upon date and time, or provide a minimum of 
three (3) hours notice to the other Party if the original appointment(s) will be 
missed or must be canceled and rescheduled. Once a mutually agreed upon date 
and time are established and GRUCom does not provide minimum of three (3) 
hours notice, AT&T's Certified Supplier will only remain at the site for thirty (30) 
minutes. After thirty (30) minutes the appointment will be considered missed by 
GRUCom. 

IfGRUCom fails to provide access to its caged Collocation Space(s) or fails to 
provide AT&T, or its AT&T Certified Supplier, with sufficient notification of the 
missed appointment(s), as noted above, then GRUCom shall pay the nonrecurring 
"Additional Meter Reading Trip Charge", as set forth in Exhibit B of thi" 
Attachment, for each additional meter reading trip that must be rescheduled to 
measure GRUCom's power usage for such caged Collocation Space(s). 
GRUCom and the AT&T Cel1ified Supplier may jointly agree to less stringent 
notification requirements to address, for example, any service interruption or 
restoration of service situations, on a location-by-Iocation basis. 

For each new caged collocation arrangement, GRUCom shall indicate on 
GRUCom's Initial Application that they are electing to have metered power. For 
each location that GRUCom wishes to convert to metered power GRUCom will 
submit a Subsequent Application and agrees to include in the Comments section 
of the Subsequent Application the following comment: 

This Subsequent Application is GRUCom' s certification that GRUCom is opting 
to convert this caged collocation arrangement to metered power and will permit 
AT&T, or the AT&T Certified Supplier, to measure its actual power usage on all 
power feeds. 

AT&T will bill GRUCom a Power Reconfiguration Only Application Fee, as set 
forth in Exhibit B of this Attachment, on the date that AT&T provides an 
Application Response to each Subsequent Application submitted by GRUCom 
converting its caged collocation arrangements to the metered power rates. AT&T 
shall then arrange for the measurement of GRUCom' s actual power usage on each 
power feed (each A and B power teed) once each quarter at each ofGRUCom's 
caged collocation arrangements tor which GRUCom has submitted an Initial or 
Subsequent Application electing metered power. 

Based upon the actual power usage measurement taken by AT&T or the AT&T 
Certified Supplier, AT&T shall assess GRUCom for power usage for the 
tollowing quarter based upon GRUCom's actual metered usage for each power 
feed (both the A and B power feeds) or a minimum of ten (J 0) amps of -48V DC 
power usage for the sum of the A and B feeds for each power cable, whichever is 
greater. Such usage shall then be multiplied by the rate for Load Amps either 
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with an AT&T BDFB or with GRUCom BDFB as set forth in Exhibit B of this 
Attachment, to determine the appropriate monthly recurring power usage charge 
that will be billed to GRUCom for the following three (3) months or until the next 
power usage measurement is taken, whichever is later. 

Either Party, within fifteen (15) days of notice of the usage measurement 
established by the scheduled meter reading, may challenge the accuracy of that 
reading by requesting a new reading. IfGRUCom requests that an unscheduled 
(prior to the next scheduled quarterly power reading date) power usage reading be 
taken, then GRUCom will be responsible for paying the "Additional Meter 
Reading Trip Charge" contained in Exhibit B of this Attachment. IfAT&T 
requests a power usage reading be taken in this instance. then GRUCom will not 
be charged the "Additional Meter Reading Trip Charge" for the unscheduled 
meter reading. If the readings vary by more than ten (10) % or five (5) Amps, 
whichever is greater, the Parties shall work cooperatively to reconcile such 
discrepancies and establish the appropriate usage figure in a reasonable and 
expeditious manner. If the readings do not vary outside these ranges, the initial 
reading will be used to calculate GRUCom's AC usage charge for the next three 
(3) months. 

AT&T, at any time and at its own expense, shall have the right to verify the 
accuracy of GRUCom's BDFB meter by performing its own meter reading via an 
alternate method, such as, but not limited to, an ammeter. If the meter readings 
vary by more than ten (to) % or five (5) Amps, whichever is greater, the Parties 
agree to perform a joint investigation. If GRUCom' s BDFB meter is found to be 
in error, then GRUCom agrees to recalibrate, repair, or replace its meter as 
required. The Parties recognize that the meter readings discussed in this 
Attachment are instantaneous readings that can experience minor fluctuations due 
to usage traffic, voltage fluctuations, and calibration of the meters themselves. 
The readings must vary by more than ten (to) % or five (5) Amps, whichever is 
greater, before any recalibration, repair, or replacement wi1l be required. If the 
AT&T reading is substantiated, AT&T shall adjust GRUCom's billing retroactive 
to the beginning of the quarter for which the last meter reading was taken. 

When GRUCom submits the appropriate Initial or Subsequent Application for a 
specific caged collocation arrangement in a particular AT&T Premises. AT&T 
will provide the associated Application Response pursuant to Section 6 above. It 
wi1l then be the responsibility ofGRUCom to submit a BFFO. After AT&T 
receives the BFFO from GRUCom, the Initial or Subsequent Application will be 
completed by AT&T within the provisioning intervals contained in Section 7 
above and GRUCom will be notitied of the Space Ready Date or when the 
appropriate record and database changes have been made by AT&T to reflect 
GRUCom's conversion to the metered power rates (which will be considered the 
"Space Ready Date" for purposes of a Subsequent Application submitted to 
convert a specific caged colJocation arrangement in a particular AT&T Premises 
to the metered power rates). 

AT&T will not permit GRUCom to elect an earlier Space Acceptance Date than 8.9.1 J.14 
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the Space Ready Date for any request submitted via a Subsequent Application for 
an existing caged collocation arrangement. When a Subsequent Application is 
used to elect metered power and there are no other changes requested, billing for 
the recurring charges associated with metered power will begin upon the Space 
Ready Date. If GRUCom occupies the space prior to the Space Ready Date, for 
Initial Application requests only, the date GRUCom occupies the space will be 
deemed the new Space Acceptance Date and billing for metered power will begin 
on that date. When GRUCom moves to metered power the number of fused amps 
of DC Power requested by GRUCom on its Initial or Subsequent Application will 
be used for calculating the number of amps to be biJled until such time as AT&T 
or its AT&T Certified Supplier can perform, under the currently existing quarterly 
meter reading schedule, a reading of GRUCom' s power usage for the requested 
caged Collocation Space. As soon as this reading has been taken, AT&T will 
adjust GRUCom's billing accordingly to retlect the actual metered usage back to 
the Space Acceptance Date. AT&T will also use this reading for billing purposes 
until the next quarterly meter reading is performed by AT&T or its AT&T 
Certified Supplier. 

GRUCom agrees to submit a Subsequent Application to notify AT&T when 
GRUCom has removed or installed telecommunications equipment in GRUCom's 
physical Collocation Space to ensure that GRUCom's existing fused DC power 
capacity is sufficiently engineered to accommodate the power requirements 
associated with the installation of additional equipment in GRUCom's 
Collocation Space. An associated change in power usage will be retlected in the 
next quarterly power measurement billing cycle. 

AT&T will bill GRUCom a monthly recurring charge per caged Collocation 
Space for each arrangement that GRUCom has converted to metered power or for 
new caged Collocation Spaces under the election of metered power. This "Meter 
Reading" monthly recurring rate element will be assessed per circuit for each 
circuit read by AT&T or its AT&T Certified Supplier, at the rates set forth in 
Exhibit B. 

In Alabama and Louisiana, GRUCom has the option to purchase power directly 
from an electric utility company. Under such option, GRUCom is responsible for 
contracting with the electric utility company for its own power feed and meter and 
is fmancially responsible for purchasing all equipment necessary to accomplish 
the arrangement, including inverters, batteries, power boards, bus bars, BDFBs, 
backup power supplies and cabling. The actual work to install this arrangement 
must be performed by an AT&T Certified Supplier hired by GRUCom. 
GRUCom's AT&T Certified Supplier must comply with all applicable safety 
codes, including the NEC and National Electric Safety Code (NESC) standards, in 
the installation of this power arrangement. IfGRUCom currently has power 
supplied by AT&T, GRUCom may request to change its Collocation Space to 
obtain power from an electric utility company by submitting a Subsequent 
Application. AT&T will waive the application fee for this Subsequent 
Application if no other changes are requested therein. Any floor space, cable 
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racking, etc., utilized by GRUCom in provisioning said power will be billed by 
AT &T on an ICB basis. 

In South Carolina, GRUCom has the option to purchase power directly from an 
electric utility company where technically feasible and where space is available in 
a requested AT&T Premises. Under such option, GRUCom is responsible for 
contracting with the electric utility company for its own power feed and meter, 
and is financially responsible for purchasing all equipment necessary to 
accomplish the conversion of the commercial AC power to DC power, including 
inverters, batteries, power boards, bus bars, BDFBs, backup power supplies and 
power cabling. The actual work to install this arrangement must be performed by 
an AT&T Certified Supplier hired by GRUCom. GRUCom's AT&T Certified 
Supplier must comply with all applicable national, regional, state and local safety, 
electrical, fire and building codes, including the NESC standards, in the installing 
of this power arrangement, just as AT&T is required to comply with these codes. 
GRUCom must submit an application to AT&T for the appropriate amount of 
Col1ocation Space that GRUCom requires in order to install this type of power 
arrangement. AT&T will evaluate the request and determine if the appropriate 
amount of space is available within the AT&T Premises for the installation of 
GRUCom's power equipment and facilities. This type of power arrangement 
must be located in an appropriate area in the AT &T Premises that has been 
properly conditioned for the installation of power equipment and conforms to the 
applicable national, regional, state and local safety, electrical, fire and building 
codes. AT&T shall waive the application fee or any other nonrecurring charge 
that would otherwise be due from a CLEC that decides to reconfigure an existing 
collocation power arrangement so as to purchase power directly from an electric 
utility company as provided herein. GRUCom shall be responsible for the 
recurring charges associated with the additional space needed in the AT&T 
Premises for this type of power arrangement, including space required to place 
associated power-related equipment and facilities (i.e., batteries, generator, fuse 
panel, power meter, etc.). If there is no space available for this type of power 
arrangement in the requested AT&T Premises, AT&T may seek a waiver of these 
requirements from the Commission for the AT&T Premises requested. GRUCom 
would have the option to order its power needs directly from AT&T. 

Central Office Cable Installation. Cable Installation fees will be assessed on a per 
entrance cable basis. This nonrecurring charge will be billed by AT&T upon 
receipt ofGRUCom's BFFO. Charges for cable racking, cable support structure 
and entrance fiber structure are recurring fees and will also be assessed according 
to the rates set forth in Exhibit B. 

Central Office Cable Records. Cable Records charges apply for work activities 
required to build or remove existing cable records assigned to GRUCom in 
AT&T's database systems. The V G/DSO per cable record charge is for a 
maximum of thirty-six hundred (3,600) records per request. The fiber cable 
record charge is for a maximum of ninety-nine (99) records per request. Cable 
Record fees will be assessed as a nonrecurring charge, upon receipt of 
GRUCom's BFFO, in all AT&T states, except Louisiana. In Louisiana, Cable 
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Record fees will be assessed on a monthly recurring charge basis, upon receipt of 
GRUCom's BFFO. All charges will be assessed the rates set forth in Exhibit B. 

8.12 	 Security Escort. After GRUCom has used its one (1) accompanied site visit, 
pursuant to Section 5.12.1 above, and prior to GRUCom's completion ofthe 
AT&T Security Training requirements, contained in Section 12 below, a security 
escort will be required when GRUCom's employees, approved agent, supplier, or 
Guest(s) desire access to the entrance manhole or an AT&T Premises. The rates 
for security escort service are assessed pursuant to the fee schedule contained in 
Exhibit B, beginning with the scheduled escort time agreed to by the Parties. 
AT&T will wait for one-half (112) hour after the scheduled escort time to provide 
such requested escort service and GRUCom shall pay for such half-hour charges 
in the event GRUCom's employees, approved agent, supplier or Guest{s) fails to 
show up for the scheduled escort appointment. 

8.13 	 Other. If no collocation rate element and associated rate is identified in Exhibit B, 
the Parties, upon request by either Party, will negotiate the rate for the specific 
collocation service or function identified in this Attachment. 

9 	 Insurance 

9.1 	 GRUCom shall, at its sole cost and expense, procure, maintain, and keep in force 
insurance as specified in this Section and underwritten by insurance companies 
licensed to do business in the states applicable under this Agreement and having a 
Best's Insurance Rating of A. 

9.2 	 GRUCom shall maintain the following specific coverage: 

9.2.1 	 Commercial General Liability coverage in the amount of ten million dollars 
($10,000,000) or a combination of Commercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($1O,000,000). 
AT&T shall be named as an Additional Insured on the Commercial General 
Liability policy as specified herein. 

9.2.2 	 Statutory Workers Compensation coverage and Employers Liability coverage in 
the amount of one hundred thousand dollars ($100,000) each accident, one 
hundred thousand dollars ($100,000) each employee by disease, and five hundred 
thousand dollars ($500,000) policy limit by disease. 

9.2.3 	 All Risk Property coverage on a full replacement cost basis insuring all of 
GRUCom's real and personal property situated on or within an AT &T Premises. 

9.2.4 	 GRUCom may elect to purchase business interruption and contingent business 
interruption insurance, having been advised that AT&T assumes no liability for 
loss of profit or revenues should an interruption of service occur. 

9.3 	 The limits set forth in Section 9.2 above may be increased by AT&T from time to 
time during the term of this Agreement, upon thirty (30) days notice to GRUCom, 
to at least such minimum limits as shall then be customary with respect to 
comparable occupancy of AT&T structures. 

9.4 	 All policies purchased by GRUCom shall be deemed to be primary and not 
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contributing to or in excess of any similar coverage purchased by AT&T. All 
insurance must be in effect on or before the date equipment is delivered to 
AT&T's Premises and shall remain in effect for the term of this Agreement or 
until all ofGRUCom's property has been removed from AT&T's Premises, 
whichever period is longer. IfGRUCom fails to maintain required coverage, 
AT &T may pay the premiums thereon and seek reimbursement of same from 
GRUCom. 

GRUCom shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section within a minimum of ten (10) business days prior to the 
commencement of any work in the Collocation Space. Failure to meet this 
interval may result in construction and equipment installation delays. GRUCom 
shall arrange for AT&T to receive thirty (30) business days' advance notice of 
cancellation or non-renewal from GRUCom's insurance company. GRUCom 
shall forward a certificate of insurance and notice of cancellation/non-renewal to 
AT&T at the following address: 

AT &T Southeast 
Collocation Service Center 
600 North 19th Street 
220d Floor 
Birmingham, AL 35203 

GRUCom must conform to recommendations made by AT&T's fire insurance 
company to the extent AT&T has agreed to, or shall hereafter agree to, such 
recommendations. 

Self Insurance. IfGRUCom's net worth exceeds five hundred million dollars 
($500,000,000), GRUCom may elect to request self-insurance status in lieu of 
obtaining any of the insurance required in Section 9.2 above. GRUCom shaH 
provide audited financial statements to AT&T thirty (30) days prior to the 
commencement of any work in the Collocation Space. AT&T shall then review 
such audited financial statements and respond in writing to GRUCom in the event 
that self-insurance status is not granted to GRUCom. If AT&T approves 
GRUCom for self-insurance, GRUCom shall annually fmnish to AT&T, and keep 
current, evidence of such net worth that is attested to by one of GR U Com's 
corporate officers. The ability to self-insure shaH continue so long as GRUCom 
meets all of the requirements of this Section. IfGRUCom subsequently no longer 
satisfies the requirements of this Section, GRUCom is required to purchase 
insurance as indicated by Section 9.2 above. 

The net worth requirements set forth in Section 9.7 above may be increased by 
AT&T from time to time during the term of this Agreement upon thirty (30) days' 
notice to GRUCom to at least such minimum limits as shall then be customary 
with respect to comparable occupancy of an AT&T Premises. 

Failure to comply with the provisions of this Section will be deemed a material 
breach of this Attachment. 
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10 	 Mechanics Lien 

10.1 	 If any mechanics lien or other liens are filed against property of either Party 
(AT&T or GRUCom), or any improvement thereon by reason of or arising out of 
any labor or materials furnished or alleged to have been furnished or to be 
furnished to or for the other Party or by reason of any changes, or additions to 
said property made at the request or under the direction of the other Party, the 
other Party directing or requesting those changes shall, within thirty (30) business 
days after receipt of written notice from the Party against whose property said lien 
has been filed, either pay such lien or cause the same to be bonded off the affected 
property in the manner provided by law. The Party causing said lien to be placed 
against the property of the other shall also defend at its sole cost and expense, on 
behalf of the other, any action, suit or proceeding which may be brought for the 
enforcement of such liens and shall pay any damage and discharge any judgment 
entered thereon. 

11 	 Inspections 

11.1 	 AT&T may conduct an inspection ofGRUCom's equipment and facilities in 
GRUCom's Collocation Space(s) prior to the activation of facilities andlor 
services between GRUCom's equipment and equipment of AT&T. AT&T may 
conduct an inspection if GRUCom adds equipment and may otherwise conduct 
routine inspections at reasonable intervals mutually agreed upon by the Parties. 
AT &T shall provide GRUCom with a minimum of forty-eight (48) hours or two 
(2) business days, whichever is greater, advance notice of all such inspections. 
All costs of such inspections shall be bome by AT&T. 

12 	 Security and Safety Requirements 

12.1 	 Unless otherwise specified, GRUCom will be required, at its own expense, to 
conduct a statewide investigation of criminal history records for each GRUCom 
employee hired in the past five (5) years being considered for work on an AT&T 
Premises, for the states/counties where the GRUCom employee has worked and 
lived for the past five (5) years. Where state law does not permit statewide 
collection or reporting, an investigation of the applicable counties is acceptable. 
GRUCom shall not be required to perform this investigation if an affiliated 
company of GRUCom has performed an investigation of the GRUCom employee 
seeking access, if such investigation meets the criteria set forth above. This 
requirement will not apply if GRUCom has performed a pre-employment 
statewide investigation of criminal history records of the GRUCom employee for 
the states/counties where the GRUCom employee has worked and lived for the 
past tive (5) years or. where state law does not permit a statewide investigation, 
an investigation of the applicable counties. 

12.2 	 GRUCom will be required to administer to its personnel assigned to the AT&T 
Premises security training either provided by AT&T, or meeting criteria defined 
by AT&T at AT&T's IntercOlmection Web site, 
www.interconnection.bellsouth.comlguides. 
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GRUCom shall provide its employees and agents with picture identification, 
which must be worn and visible at all times while in GRUCom's Collocation 
Space or other areas in or around the AT&T Premises. The photo identification 
card shall bear, at a minimum, the employee's name and photo and GRUCom's 
name. AT&T reserves the right to remove from an AT&T Premises any 
employee of GRUCom not possessing identification issued by GRUCom or who 
has violated any of AT&T's policies as outlined in the CLEC Security Training 
documents. GRUCom shall hold AT&T harmless for any damages resulting from 
such removal ofGRUCom's personnel from an AT&T Premises. GRUCom shall 
be solely responsible for ensuring that any Guest(s) of GRUCom is in compliance 
with all subsections of this Section. 

GRUCom shall not assign to the AT&T Premises any personnel with records of 
felony criminal convictions. GRUCom shall not assign to the AT&T Premises 
any personnel with records of misdemeanor: convictions, except for misdemeanor 
traffic violations, without advising AT&T ofthe nature and gravity ofthe 
offense(s). AT&T reserves the right to refuse building access to any of 
GRUCom's personnel who have been identified to have misdemeanor criminal 
convictions. NQtwithstanding the foregoing, in the event GRUCom chooses not 
to advise AT&T of the nature and gravity of any misdemeanor conviction, 
GRUCom may, in the alternative, certify to AT&T that it shall not assign to the 
AT&T Premises any personnel with records of misdemeanor convictions (other 
than misdemeanor traffic violations). 

GRUCom shaH not knowingly assign to the AT&T Premises any individual who 
was a former employee of AT&T and whose employment with AT&T was 
terminated for a criminal offense, whether or not AT&T sought prosecution of the 
individual for the criminal offense. 

GRUCom shall not knowingly assign to the AT&T Premises any individual who 
was a former supplier of AT&T and whose access to an AT&T Premises was 
revoked due to the commission of a criminal offense, whether or not AT&T 
sought prosecution of the individual for the criminal offense. 

For each GRUCom employee or agent hired by GRUCom within the last five (5) 
years, who requires access to an AT&T Premises to perform work in GRUCom 
Collocation Space(s), GRUCom shall furnish AT&T certification that the 
aforementioned background check and security training were completed. This 
certification must be provided to and approved by AT&T before an employee or 
agent will be granted such access to an AT&T Premises. The certification will 
contain a statement that no felony convictions were found and certify that the 
employee completed the security training. If the employee's criminal history 
includes misdemeanor convictions, GRUCom will disclose the nature of the 
convictions to AT&T at that time. In the alternative, GRUCom may certify to 
AT&T that it shall not assign to the AT&T Premises any personnel with records 
of misdemeanor convictions, other than misdemeanor traffic violations. 

For all other GRUCom employees requiring access to an AT&T Premises 
pursuant to this Altachment, GRUCom shall furnish AT&T, prior to an employee 
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gaining such access, a certification that the employee is not subject to the 
requirements of Section 12.5 above and that security training was completed by 
the employee. 

At AT&T's request, GRUCom shall promptly remove from the AT&T Premises 
any employee of GRUCom that AT&T does not wish to grant access to an AT&T 
Premises: 1) pursuant to any investigation conducted by AT&T, or 2) prior to the 
initiation of an investigation if an employee of GRUCom is found interfering with 
the property or personnel of AT&T or another collocated telecommunications 
carrier, provided that an investigation shall be promptly commenced by AT&T. 

Security Violations. AT&T reserves the right to interview GRUCom's 
employees, agents, suppliers, or Guests in the event of wrongdoing in or around 
an AT&T Premises or involving AT&T's or another collocated 
telecommunications carrier's property or personnel, provided that AT&T shall 
provide reasonable notice to GRUCom's Security representative of such 
interview. GRUCom and its employees, agents, suppliers, or Guests shall 
reasonably cooperate with AT&T's investigation into allegations of wrongdoing 
or criminal conduct committed by, witnessed by, or involving GRUCom's 
employees, agents, suppliers, or Guests. Additionally, AT&T reserves the right to 
bill GRUCom for all reasonable costs associated with investigations involving its 
employees, agents, suppliers, or Guests if it is established and mutually agreed in 
good faith that GRUCom's employees, agents, suppliers, or Guests are 
responsible for the alleged act(s). AT&T shall bill GRUCom for AT&T property, 
which is stolen or damaged, where an investigation determines the culpability of 
GRUCom's employees, agents, suppliers, or Guests and where GRUCom agrees, 
in good faith, with the results of such investigation. GRUCom shaH notify AT&T 
in writing immediately in the event that GRUCom discovers one of its employees, 
agents, suppliers, or Guests already working on the AT&T Premises is a possibl~l 
security risk. Upon request ofthe other Party, the Party who is the employer shall 
discipline consistent with its employment practices, up to and including removal 
from AT&T's Premises, any employee found to have violated the security and 
safety requirements ofthis Section. GRUCom shall hold AT&T harmless for any 
damages resulting from such removal of GRUCom' s personnel from an AT&T 
Premises. 

Use of Supplies. Unauthorized use of equipment, supplies or other property by 
either Party, whether or not used routinely to provide telephone service will be 
strictly prohibited and handled appropriately. Costs associated with such 
unauthorized use may be charged to the offending Party, as may be all associated 
investigative costs. 

Use of Official Lines. Except for non-toll calls necessary in the performance of 
their work, neither Party shall use the telephone(s) of the other Party on AT&T's 
Premises. Charges for unauthorized telephone calls may be charged to the 
offending Party, as may be all associated investigative costs. 

Accountability. Full compliance with the Security requirements of this Section 
shall in no way limit the accountability of either Party to the other for the 
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improper actions of its employees, agents, suppliers, or Guests. 

Destruction of Collocation Space 

In the event a Collocation Space is wholly or partially damaged by fire, 
windstorm, hurricane, tornado, flood or by similar force majeure circumstances to 
such an extent as to be rendered wholly unsuitable for GRUCom's permitted use 
hereunder, then either Party may elect within ten (10) days after such damage. to 
terminate occupancy of the damaged Collocation Space, and if either Party shall 
so elect, by giving the other written notice of termination, both Parties shall stand 
released of and from further liability under the terms hereof. If the Collocation 
Space shall suffer only minor damage and shall not be rendered wholly unsuitable 
for GRUCom's permitted use, or is damaged and the option to terminate is not 
exercised by either Party, AT&T covenants and agrees to proceed promptly 
without expense to GRUCom, except for improvements not to the property of 
AT&T, to repair the damage. AT&T shall have a reasonable time within which to 
rebuild or make any repairs, and such rebuilding and repairing shall be subject to 
delays caused by storms, shortages of labor and materials, government 
regulations, strikes, walkouts, and causes beyond the control of AT&T, which . 
causes shall not be construed as limiting factors, but as exemplary only. 
GRUCom may, at its own expense, accelerate the rebuild of its Collocation Space 
and equipment provided, however, that an AT&T Certified Supplier is used and 
the necessary space preparation has been completed. IfGRUCom's acceleration 
of the project increases the cost of the project, then those additional charges will 
be incurred at GRUCom's expense. Where allowed and where practical, 
GRUCom may erect a temporary facility while AT&T rebuilds or makes repairs. 
In all cases where the Collocation Space shall be rebuilt or repaired, GRUCom 
shall be entitled to an eqnitable abatement of rent and other charges, depending 
upon the unsuitability of the Collocation Space for GRUCom's permitted use, 
until such Collocation Space is fully repaired and restored and GRUCom's 
equipment installed therein (but in no event later than thirty (30) days after the 
Collocation Space is fully repaired and restored). Where GRUCom has placed an 
Adjacent Arrangement pursuant to Section 3.4 above, GRUCom shall have the 
sole responsibility to repair or replace said Adjacent Arrangement provided 
herein. Pursuant to this Section, AT&T will restore the associated services to the 
Adjacent Arrangement. 

Eminent Domain 

If the whole of a Collocation Space or Adjacent Arrangement shall be taken by 
any public authority under the power of eminent domain. then this Attachment 
shall terminate with respect to such Collocation Space or Adjacent Arrangement 
as of the date possession shall be taken by such public authority and rent and 
other charges for the Collocation Space or Adjacent Arrangement shall be paid up 
to that day with a proportionate refund by AT&T of such rent and charges as may 
have been paid in advance for a period subsequent to the date of the taking. If any 
part of the Collocation Space or Adjacent Arrangement shall be taken under 
eminent domain, AT&T and GRUCom shall each have the right to terminate this 
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Attachment with respect to such Collocation Space or Adjacent Arrangement and 
declare the same null and void, by written notice of such intention to the other 
Party within ten (10) days after such taking. 

15 Nonexclusivity 

15.1 GRUCom understands that this Attachment is not exclusive and that AT&T may 
enter into similar agreements with other Parties. Assignment of Collocation 
Space pursuant to all such agreements shall be determined by space availability 
and made on a first come, fIrst serve basis. 
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ENVIRONMENTAL AND SAFETY PRINCIPLES 

The following principles provide basic guidance on environmental and safety issues when 
applying for and establishing physical collocation arrangements. 

1. 	 General Principles 

1.1 	 Compliance with Applicable Law. AT&T and GRUCom agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations 
including U.S. Environmental Protection Agency (USEPA) regulations issued 
under the Clean Air Act (CAA), Clean Water Act (CW A), Resource Conservation 
and Recovery Act (RCRA), Comprehensive Environmental Response, 
Compensation and Liability Act (CERCLA), Superfund Amendments and 
Reauthorization Act (SARA), the Toxic Substances Control Act (TSCA), and 
Occupational Safety and Healthy Act (OSHA) regulations issued under the OSHA 
of 1970, as amended and National Fire Protection Association (NFPA), NEC and 
NESC (Applicable Laws) requirements. Each Party shall notify the other if 
compliance inspections are conducted by regulatory agencies and/or citations are 
issued that relate to any aspect of this Attachment. 

1.2 	 Notice. AT&T and GRUCom shall provide notice to the other, including any 
Material Safety Data Sheets (MSDSs), of known and recognized physical hazards 
or Hazardous Chemicals existing on site or brought on site. A Hazardous 
Chemical inventory list is posted on an OSHA Poster and updated annually at 
each Central Office. This Poster is normally located near the front entrance of the 
building or in the lounge area. Each Party is required to provide specific notice 
for known potential Imminent Danger conditions. GRUCom should contact J­
800-743-6737 for any AT&T MSDS required. 

1.3 	 PracticeslProcedures. AT&T may make available additional environmental 
control procedures for GRUCom to follow when working at an AT&T Premises 
(See Section 2, below). These practices/procedures will represent the regular 
work practices required to be followed by the employees and suppliers of AT&T 
for environmental protection. GRUCom will require its suppliers, agents, Guests, 
and others accessing the AT&T Premises to comply with these practices. Section 
2 below lists the Environmental categories where AT&T practices should be 
followed by GRUCom when operating in the AT&T Premises. 

1.4 	 Environmental and Safety Inspections. AT&T reserves the right to inspect the 
GRUCom space with proper notification. AT&T reserves the right to stop any 
GRUCom work operation that imposes Imminent Danger to the environment, 
employees or other persons in or around an AT&T Premises. 

1.5 	 Hazardous Materials Brought On Site. Any hazardous materials brought into, 
used, stored or abandoned at an AT&T Premises by GRUCom are owned by and 
considered the property of GRUCom. GRUCom will indemnify AT&T for 
claims, lawsuits or damages to persons or property caused by these materials. 
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Without prior written AT&T approval, no substantial new safety or environmental 
hazards can be created by GRUCom or different hazardous materials used by 
GRUCom at an AT&T Premises. GRUCom must demonstrate adequate 
emergency response capabilities for the materials used by GRUCom or remaining 
at an AT&T Premises. 

Spills and Releases. When contamination is discovered at an AT&T Premises, 
either Party discovering the condition must notify the other Party. All Spills or 
Releases of regulated materials will immediately be reported by GRUCom to 
AT&T. 

Coordinated Environmental Plans and Permits. AT&T and GRUCom will 
coordinate plans, permits or information required to be submitted to government 
agencies, such as emergency response plans, spill prevention control and 
countermeasures (SPCC) plans and community reporting. If fees are associated 
with filing, AT&T and GRUCom will develop a cost sharing procedure. If 
AT&T's permit or EPA identification number must be used, GRUCom must 
comply with all of AT&T's permit conditions and environmental processes, 
including environmental "best management practices (BMP)" (see Section 2, 
below) and the selection of AT&T disposition vendors and disposal sites. 

Environmental and Safety Indemnification. AT&T and GRUCom shall 
indemnify, defend and hold harmless the other Party from and against any claims 
(including, without limitation, third-pUlty claims for personal injury or death or 
real or personal property damage), judgments, damages (including direct and 
indirect damages and punitive damages), penalties, fines, forfeitures, costs, 
liabilities, interest and losses arising in connection with the violation or alleged 
violation of any Applicable Law or contractual obligation or the presence or 
aJleged presence of contamination arising out of the acts or omissions of the 
indemnifying Party, its employees, agents, suppliers, or Guests concerning its 
operations at an AT&T Premises. 

Categories for Consideration of Environmental Issues 

When performing functions that fall under the following Environmental 
categories on AT&T' s Premises, GRUCom agrees to comply with the applicable 
sections of the current issue of AT&T's Environmental and Safety Methods and 
Procedures (M&Ps), incorporated herein by this reference. GRUCom further 
agrees to cooperate with AT&T to ensure that GRUCom's employees, agents, 
suppliers andlor Guests are knowledgeable of and satisfy those provisions of 
AT&T's Environmental M&Ps, which apply to the specific Environmental 
function being pertormed by GRUCom, its employees, agents, suppliers, andlor 
Guests. 

The most current version of the reference documentation must be requested from. 
GRUCom's AT&T Regional Contract Manager (RCM). 
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Environmental Categories Environmental Issnes Addressed By The FoUowing 
Documentation 

Disposal of hazardous 
material or other regulated 
material (e.g., batteries, 
fluorescent tubes, solvents & 
cleaning materials) 

Compliance with all 
applicable local, state & 
federal laws and regulations 

Pollution liability insurance 

EVET approval of supplier 

StdT&C 450 
Fact Sheet Series 17000 

Std T &C 660-3 

Approved Environmental 
Vendor List (Contact ReM 
Representative) 

Emergency response Hazmat/waste release/spill fire 
safety emergency 

Fact Sheet Series 17000 
Building Emergency 
Operations Plan (EOP) 
(specific to and located on 
AT&T's Premises) 

Contract labor/outsourcing for 
services with environmental 
implications to be performed 
on AT&T Premises {e.g., 
disposition of hazardous 
material/waste; maintenance 
of storage tauks) 

Compliance with all 
applicable local, state and 
federal laws and regulations 

Performance of services in 
accordance withA T &T's 
environmental M&Ps 

Std T&C 450 

Std T&C 450-B 
(Contact RCM Representative 
for copy of appropriate ElS 
M&Ps.) 

Insurance Std T&C 660 
Transportation of hazardous 
material 

Compliance with all 
applicable local, state & 
federal laws and regulations 

Pollution liability insurance 
EVET approval of supplier 

Std T&C450 
Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

Maintenance/operations work 
which may produce a waste 

Other maintenance work 

Compliance with all 
applicable local, state & 
federal laws and regulations 

Protection of AT&T 
employees and equipment 

StdT&C 450 

29 C.ER. § 1910.147 (OSHA 
Standard) 
29 C.ER. § 1910 Subpart 0 
(OSHA Standard) 
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Janitorial service All waste removal and 
disposal must conform to all 
applicable federal, state and 
local regulations 

All Hazardous Material and 
Waste 

Asbestos notification and 
protection of employees and 
equipment 

Procurement Manager (CRES 
Related Matters)-AT&T 
Supply Chain Services 

Fact Sheet Series 17000 

GU-BTEN-ooIBT, Chapter 3 
BSP 010-170-001BS 
(Hazcom) 

Manhole cleaning Compliance with all 
applicable local, state & 
federal laws and regulations 

Pollution liability insurance 

EVET approval of supplier 

Std T&C 450 
Fact Sheet 14050 
BSP 620-145-011PR 
Issue A, August 1996 

Std T &C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

Removing or disturbing 
building materials that may 
contain asbestos 

Asbestos work practices GU-BTEN-OOIBT, Chapter 3 
for questions regarding 
removing or disturbing 
materials that contain 
asbestos, call the AT&T 
Building Service Center: AL, 
MS, TN, KY & LA (local area 
code) 557-6194 
FL, GA, NC & SC (local area 
code) 780-2740 

3. Definitions 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as 
defined in 40 C.F.R. § 261, or whose act first causes a Hazardous Waste to 
become subject to regulation. The Generator is legally responsible for the proper 
management and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous ChemicaL As defmed in the U.S. OSHA hazard communications 
standard (29 C .F.R. § 1910.1200), any chemical which is a health hazard or 
physical hazard. 

Hazardous Waste. As defined in Section 1004 of RCRA. 
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Imminent Danger. Any conditions or practices at an AT&T Premises which are 
such that a danger exists which could reasonably be expected to cause immediate 
death or serious harm to people or immediate significant damage to the 
environment or natural resources. 

Spill or Release. As defined in Section 101 of CERCLA. 

Acronyms 

RCM - Regional Collocation Manager (f/k/a Account Team Collocation 
Coordinator) 

BST .:... BellSouth Telecommunications 

CRES Corporate Real Estate and Services (formerly PS&M) 

DECILDEC Department Environmental CoordinatorlLocal Department 
Environmental Coordinator 

E/S - EnvironmentaVSafety 

EVET Environmental Vendor Evaluation Team 

GU-BTEN-OO I BT - AT&T Environmental Methods and Procedures 

NESC - National Electrical Safety Codes 

P&SM Property & Services Management 

Std T&C Standard Terms & Conditions 
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S.cO_ SvcOnlor """"menial - Incremental In....moniiiI 
Sub_ s_ Cha'll"" ChaIgo" Cha'll"" ChaIgo" 

Eloe Mon...1Iy MonualS.., ManualSve MonuatSvc ManuaiSve 
CATEGOltY RATE ELEMENTS ,­ Zen. BCI USOC RATES(5) perLSR perLSR 0_... Order.,.. Order'll'. OrdMv•. 

E_1eo e_nleo E_ E_1eo 
1st Add'! Disc i., 011. Add'i 

NonRteUf1'l1 Nonrecuninc Disconnect OSS Raln($
Reo 

Firs! Add'i I'i"" Add'i SOMEC SOMAN SOMAN SO_ SOMAN SOMAN 

PIfYSICAL COLLOCATION-Ion 
P"",siceiCou,,catlon ~ Initial_on F.. CLO PEIBA 2 785~00 1.20 
P",,"icel Colocation· Stbsocvenl _tion Fe. CLO PE1CA 2236.00 1.20 
Physlool Colocotion - Co-Carrier Cross Cof1l'lO<:tSlOlrect Connect, 
Aoollcation Fee. oer application CLO PElOT 564~81 
Physical Colocotlon ~ Power Reconflgt.mtion Only, Awlication 
F.. CLO PEIPR 4.09.SO 
P!Mica! Colloca~on Administrative Ofiy ~ li<:ationFee CLO PE1SL 760.91 1.20 I

8..-P_ 
PhYsical Conocation ~ Roor _e, .... $<I I••, CLO PE1PJ 5.28 
Physiool Col"""lioo - Space e_suro, welded wire, Ii", SO 
I""",,r. feet ClO PE18X 171.12 
PhysiooiColiocation-Space enclosure, welded wire, tIrot 100 
""",,,.feet ClO PE18W 189.73 
PhysicolColiocaflon ­Space .-s""" welded wire. eaoh 
eddillonolSO sq""re 1..1 CLO PE1CW 18.61 
Physi¢al Collocation ~ Space Preparation ~ C,O, Modification per 

•square II. CLO PEISK 2.38 
Physicol Colloca!lon ­ Space Pr-"'tion. Common Systems 
Modilicolions-Caaeless..... SQuar. foot ClO PE1SL 2,SO 
Physical Collocation ­ Space Preparation - COlTIllJOn Systems 
Modil_ns-Caoec:t. oar cao. CLO PEISM 64.93 

P!Mical Collocation ­ Space Pr_ration ' Firm Order Processlro CLO PE1SJ 287.36 
Physical Collocation ­ Space Avatlabillty Report, per Central Ofllce , 

Reouested CLO PE1SR 572,66 
Power 

Physical CoUocaflon ­ Power, -48V DC Po,,"' • per Fused Amp 
ROQUOSled CLO PE1Pl 7,80 
Phyoioal Collocation - Powe', 120V AC Power. Single Phose, pe' I 

B_Amo CLO PEl FIB 5~26 

Physical Collocation ­ Power, 240V IIC 1'0_. Singi' Phase, per 
Breo!«IrAmo CLO PE1FD 10.53 
Physical Collocation ­ Power, 120V AC Pom" Three Phase, per 
8,..kerAmp CLO PE1FE 15.80 
Phyalca! Collocotlon - Power, 277V AC Power. Three Phase. per 
BreekerAmp CLO PE1FG 36,47 
P oioaI Collocation ­ Power ­ DC 00_, "'" Used Amo ClO PE1FN 10.69 

Cro.s Connects Cron Connects Co-elrrier CI'OI1& Conn.eta and Porta 
UEANL,UEO.UNCN 
X, UEA, UCl, UAL, 

P,,",.ical Coiooation ' 2.,.", "",••-connecl 1000. """"sionlno UHL UON UNCVX PEIP2 0,0206 7,32 5.37 4.58 2.71 
UEA, UHL, UNCVX, 

PhYsioai Collocation ­ 4-'01,. cross-connec!, loop, pnlvisionlng UNCOX UCL UOL PE1P4 0.0416 8.00 5.75 5.00 2.69 
WOS1L, WDSIS, 
UXTD1, ULDDI, 
USLEL, UNLDt, 
U1TDt, UNCtX, 
UEPSR, UEPSB, 
UEPSE, UEPSP, 

Physical Collocation ·OSI Cr...-ColYlO<;t lor Physico! USLUEPEX, 
Collocation. orovisionino UEPDX PE1!'t 0,3786 7.88 6.25 1.35 0.9696 

UE3, UITD3, 
UXTD3, UXTS1, 
UNC3X, UNCSX, 
ULDD3, UlTSI, 

. UlOSt. UNlD3, 

i UEPEX, UEPOX, 

; UEPSR. UEPS8, 
Physical Collocation ­ DS3 Cross-eolll'lOfli. _~na UEPSE, UEPSP PE1P3 4.16 32.40 31.03 11.15 10.96 , 
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''Ie Order Svc O.r _tal _I Ino...-ntal i.i<iVmaniiis_ Submitted Charve • Charve • Charve • Charve' 
EIo<: Manu.By Matwal8vc Manu.lave ManualSvc ManualS•• 

CATEGOIIY RATE ELEMENTS Interlm lDn. BCS USOC RATES($) perLSR perLSR 0_... a_v•• O_vo. OrderV8. 

EIo"""nlc· e_lc· e_.... e_·I., Add'! Olle ", 01o.Add'! 

Roc Nonrecurrina Non__ DIo<:onnoct OSS Roteo{$l 
Fire! Add'l Firel Add'! SOMEC SOMAN SOMAN SOMAN SOMAN BOMAN 

CLO.ULD03. 
ULDI2, ULD4S, 
UtT03, U1T12, 

! 

UtT48, UD\.03, 
Physical CoQocation • 2.fiher Cro...Connect UDLI2, UDF PE1F2 1.71 28.26 26.85 13.78 11.01 

UlOD3, ULDla. 
UlD4B, U1T03, 
UITt2. UtT48, 
UDL03. UDL12. 

Physical CoDoeation ­ 4-Aber Cross-Connect UDF UOFCX PE1F4 3.34 37.92 35.51 18.26 15.44 

Physical Colocation ­ Co-Ca~lor Cross Col1l1O(;fs/Oiroct Con""'l-
Fiber Cable S<QlOrt Str"'lure PO' _ foot, ",,, cable. ClO PE1ES 0.0008 

Physical Colloe.alion ­ Co.t;arrler Cross Co""",tiDiroct Connect­
Co"""rICoa. Coble S<QlOrI Struetur•• per fine., foot, DOr_. CLO PEms 0.0012 

UEPSR, UEPSP, 
!UEPSE, UEPSB, 

Physicol Collocation 2-Wire Cro•• Connect Pori UEPSX UEP2C PE1R2 0.0208 1.32 5.37 4.58 2.71 I 

PhvsicaI Collocation 4--Wlre Cross Connec Port: UEPEX UEPDO PE1R4 0.0416 800 5.75 5.00 2.69 
11_ 

Physicol Collocation· Security Escort for Basic Time ­ normally 
scheduled wort<. Del' hal hour CLO PE1BT 33.65 22.05 
Physical Collocation ­ Soo::urity E"""1t lor Ovartlme ­0_ of 
normally _;jed WOM'1I hoUfll on • ..,_work day, per I 

hoff ho", CLO PElOT 44.63 28.89 I 
Physicol CO_'on - Security Escort for Premi.... Tima • OU1$ide 
of _00 """" day, per half hour CLD PEIPT 55.62 35.73 
Physical Collocation - SecurIty _ System ­ SO<:<IIty System 
I"",Central Office, per SQ. Ft. CLO PEIAY 0.0101 
Physical Collocation -SecurIty _ System ­ New Carli !Activation, DOr Card Aclivatlon !FI",n. Del'Siale CLO PEIAI 36.95 

Physical CoQocation-SOCU'ity Access Syete""Admirlstroti.o
chimoe, e>lsti", Access Carli. oor Reauest, car State. DOr Card CLD PEIM 8.84 
Physical CoMocation ­ SO<:<IIty _ Systom - Replace Loot or 
Stolen Card. DOt Ca"" CLD PEIAR 28.78 
IPhyslcal Colocation - SecurilV Ace... -Initiall<.v, per 1<.. CLO PEIAK 23.28 
Physical Co_n. Security Access ­ Key, Replace Lost or 
Sto"n K ... car I<ev ClD PEIAL 23.28 

CFA 
I~'i"'"' Collocallon· CFA Inf.~n Ro..n; Request, par 

emis... car a"anoemert, car mouesl CLO PE1C9 79.52 
C_R_.Note: The _In \he Firel & Additional _ wllactuallY he blled •• ·1nItIa1!" and "Suboaauenl S' '" 

IPhySical eo_n· Cable Records, per NlQuesl CLO PEtCR I 1515,00 S 973.64 256.35 
Physical Collocation, Cable Records, VG/OSO Cable, par cable 
record ("""';murn 3600 records) CLO PE1CD 646.84 382.41 
Physical CoQocation. ()at;. Records, VG/OSO Cable, por each 
100 oelr CLO PEtCO 9.11 10.80 
Phvsicol Co_n Cable Records OSt, Del'Tl TIE CLO PEtCl 4.52 5.35 
Physil;!ll CoQocatlon, Cable Records 053, POr T3 TIE CLD PEtCS 15.81 18.73 
Physical CoQocation ­ Cable Records, Fiber Cable, per_ 
record (mum"", 99 recordsl CLO PEtCB 169.95 149.97 
Physicol Collocation Cable Records ellT51RJ4S CLO PEIC5 4.52 5.35 i 

VIrtu.ltoP leal 
Physical CoQocation • Virtual to Physical CoQocation FI!I!ocatlon, 
lper Voice G'redo Circuit .' i CLO PEtBV 33.00 
Physicol ~lIocation - IIlrtual to Physical Collocation Relocation, 
IporOSDC>icuit CLO PEIBD 33.00 
Physlcol col1ocatlon· IIlrtual to Physical Cotiocation Relocation, 

IDOr OSI CfR:uIt . ' . CLO PEIBI 52.00 
Physical Coloea!lon ­Virtual to Physical Cotiocation Relocation,
loerDS3C1rcu1l .... CL.O PEIB3 52.00 
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SvcOrder Sv~O_ Incremental _nIaI ~ lne,..nwntal -Su_ Submlllod Cn"'V"­ C""'V"- Chl.- CharQo-

Elec MII"U11y ManualSve ManualSvc ManuaJSvc MIInualSve 
CATEGORY RATE ELEMENTS _rin 2'0". BCS USOC RATES($} perLSR per LSR Older v •• Ordarv •. Ord.rv•. 0"*,,,,,,•. 

Electronic- Electronic- Electronic­ EliH:tronle­
101 Add'! Olec 101 OlooAdd'1 

Ree "_nina 
Non__ 

OSS Rein/I 
Firsl Add'i Firsl Add'i SONEC SOMAlI SOMAN SOIllAN SOMAlI SOMAlI 

Physical CO_n • Virtual 10 Physical COllocation I",Place. Per 
V.ice Grade Clretit CLO PE1BR 22.51 
Physical COlacellon VlrruallO Physical Collocation In-Place, Per 
OSOCiretit CLO PE1!IP 22.51 
Physical Co_n - ViI1ual In Physicel C.llocation In-Place, Per 
OSl Clreti. ClO PE1BS 32.73 
Physical C._n - VIrtual 10 Physical Collocation In-Place, per 
OS3Cir ..... CLO PE1BE 3273 

Enlra_C_ 
Physical Collocation ­ Fiber cable Support $trl.<:ture. per Entrance 
Cable CLO PE1PM 5.19 
Physical Colaoation • Fiber Entrance Cabl. per Cabl. (CO 
manhole 10 vault_l CLO PE1EC 994.12 43.94 

Phvsloal Co_n • Fiber Entrance cable I...!alation. 08' Fiber CLO PE1EP 7.43 
VIRTUAL COlLOCATION 

!Appticl lion 
Virtual Colocation ~ ~tion Fee AMTFS EAF 1241.00 120 
VI_I CoU.ca~on •Co-Carrier Cr... ConnoctsiOirecl COnnect, 

• 

APl)lication Fee. ".,. aPI)Iication AMTFS VE1CA 564.81 
Virtual COllocation AdmI_1Ive Oroy • Applicati.n Foe AMTFS VE1AF 700.91 1,20I_P,...­
VI_I COllocation· Floor S""oo, ".,. $Q, It. AMTFS ESPVX 5.28 

Pow.. 
ViI1ual COllocation· Power, _ IUSEId amo AMTFS ESPAX 6,95 
ViI1ual Collocation· Po_ DC PO-."'" Used Amp AMTFS VE1PF 10.89 

C_C...- C ..... ,Con_ eo.<:_rC""oCon__P_ 
UEAHL. UEA. UON, 
UAI.,UHL. UCL. 
UEO.UNCVX, 

Virtual Collocation· 2 ...", ci'OSs-connocL loop. ,,",~.ionino UNCDX UNCNX UEAC2 0.0201 7.32 5.37 4,58 2.71 
UEA. UHl. UeL. 
UDL, UNCVX. 

Vir1ua1 Collocation' 4·wir. cro.~mect loop. """vlelo<'iro UNCDX UEAC4 0.0403 8,00 5.75 5.00 2.69 
UlR. UXTOI. 
UNC1X. ULDDI. 
U1T01. USLEL. 

VirlUal colocation· SpecIal Ace... & LINE. cros«o""",1 per UNLDI. USL. 
OSl UEPEX UEPOX CNC1X 0.3786 7.88 6.26 1.35 0.9915 

USL. UE3. U1TD3. 
UXT$I, UXTD3. 
UNC3X, UNCSX. 
UlDD3, U1TS1, 

Vi_I coiooation • SpecIal ACO<I8S & UNE, crOss-<:!lnnect per ULDS1. UDLSX. 
DS3 UNLD3 XDEST CND3X 4.16 32.40 31.03 11.15 10.98 

UOL12, UDL03, 
Ull48. U1T12. 
Ull03, ULD03, 

Virtual Collooation • 2·F''''''' Cross Connecl$ UlPI2. ULD48. UP. CNC2F 1.75 26.26 25.86 .1.~ 11.01 

UOl12. UDL03, 
U1T48. U1T12, 
UIT03. ULD03. 

VirtualCO_n· 4-FiborCro" CO_ UlOl2 ULD48 UDF CNC4F 3.50 37.92 35.51 18.20 15.44 

ViI1ual Polloca1ion • CO-eanior Cro.. CornoctsiOlroct Connect • 
Flbot CiIbIo $,""," Struoln. per lnoar fool, "'" cable AMTFS VEICe 0.0008 

Vlr1uIIlColiooatlof> • Co-QInior CI'OS8 Col'l'lOC\8lOiroc Comect • 
CIIbIe S_SInJefIn. '"'' !near loot"'" cable AMTFS VEICO 0.0012 

UEPSX. UEPSB. 
UEPSE. UEPSP. 

VIrtual Collocation 2·Wt18 cra..C_ Port U.EPSR, UEP~ VE1R2 0.0201 7.32 5.37 4.58 2.71 -
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SvcOrder live Order -- Inctomonlal -­ _I- s_ C"-­ C"-­ C","rgo- C"--

Elee Menuoly MenualSvc ManualSvc Me_Sve Me_live 
CATEGORY RATE ELEMENTS - ZI:orw BCS U$OC RATES!S) porLSR porLSR Order VI. Orderv.~ OrderV8. Order va. 

EIoct_ - E_ E_ 
1lt Add'! D40c ill Dlle Add'l 

Rec: 
Non_ Non_D40connec:l OSS RlIIn($ 

FIrat Add'l FIrat Add'l SOMEC SOIWi SOIWi SOMAN SOMAN $OMAN 
Virtual Collocation 4-Wire Cross Connect Port UEPOO UEPEX VEIR4 0.0403 8.00 5.75 5.00 2.69 

CFA 
Virtual Collocation ­ CFA Information Reserd Request, per 
Premise•• per Arranaemem. per r_ AMTFS VElaR 79.52 

Cable Record•• NOI.: The _ In the Firot .. Ad_nal eolumnl wiN actuollY b& blilod .. "initial r .. -Subt """,nl S' roo_ely 
Virtual Colocation cabie Records· 08r reauest AMTFS VEIBA I 1515.00 S 973.64 256.35 
Virtual Colocatlon Cable Records ­ V(>IDSO Cable. per cable 
record AMTFS VE1BB 646.64 362.41 
Virtual CoHocation cable Records - V(>IDSO Cable. per eacl11 00 
pelr AMTFS VEIBC 9.11 10.60 
Virtual ColocationCobie Records· 051. per TITlE AMTFS VEIBD 4.52 5.35 
Vlrtuel Colocation cable Records· OS3, per T3nE AMTFS VEIBE 15.61 18.73 
VI!1ua1 Colocation cable Records· Fiber Cable. per 9911ber 
recol'ds AMTFS VEIBF 169.96 149.97 
Virtuel Colocation cable Records ­ CAT 5IRJ45 AMTFS VEI85 4.52 5.35 

Securil 
Virtual collocation - Security """ort, basic time. norrnal~ _uIed 
wolkho"" AMTFS SPTBX 33.65 22.05 
Virtual collocation· Security escort, overtime, olASlde of mrma~ 
ac/1eduIed ""d< ho... on a normal woriQng day AMTF9 SPTOX 4463 26.89 

irtuaI ""location - Security escort. premium tlmo. ou1sid. Of • 
ac/1eduIed..,d<day AMTF9 SPTPX 55.62 35.73-­Virtual colocation - Maint~ in CO w Baste ,,"W hour AMTF9 CTRLl< 54.05 22.05 

Virtual colocation - Malmanance In CO ­ Overtime. per MaW hour AMTF9 SPTOM 72.18 26.89 

Virtual colocation - Msirnenance In CO ~ Premium per half oour AMTF9 SPTPM 90.31 35.73 
Entra_C_ 

Virtual Colocation - cable ''''tallation CMa.,.. oor calile AMTF9 ESPCX 1473.00 43.64 
Vlr1Ua1 Collocation· CebIe SUIlOOrt S1rlJCt1.il1!. per calile AMTFS ESPSX 4.54 

COLLOCATION .. THE REMOTIO SITE 
P_ I Remole ,Ie CoIIoo._ 

Physical Colocatlon In the Remote Site - Aoollcation F... ClORS PEIRA 612.23 270.35 
Cabinet Space In tho Romote Site per Ba I Rscl< CLORS PEtRB 154.59 

Physical Collocation in tho Remote Site - Security iIoce§· Kev CLORS PEIRO 23.26 
Physical Colocatlon in the Remote Site ­ Spa... Avalleblity Report 
oar Preml.es Reauosled CLORS PEISR 223.91 
Physical Colocatlon in the Remote Site - Remote Slle CLLI Code 
R8QWSI, per CLLI Code Requested ClORS PEtRE 73.35 
Remote Site OLEC Data BRSDD. 08r ComeO¢! DIsk. oar CO ClORS PEIRR 206.02 
Physical Colocation • Security Escort for a..lc nme· normall( 
_u1ed ""rI<, per Ma' hour ClORS PEleT 33.65 22.05 
Physical C.location· Security e.""rt lor av.rtime -olAside of 
normally scl10ckAed werl<irg ho.... on uchoduled wed< dey. par 
hallho..­ CLORS PElOT 44.63 35.89 
Physical Colocatlon· Security EstOrt lor Premium Time -olAslde 
of _ ""rI<dav. "'" hall hour CLORS PEtPT 55.62 35.73I___C_ 

Remote Slll>-Ad;aeent Cotiocation-Appltcation F.. CLORS PEtRU 755,62 755.62 

Remote Site-Adiacent Colocation • Real ESlJlte. oar '"'""'" foot CLORS PEIAl 0.134 

Remote Site-Adjacent Colocation • AC P~. oar _ amo CLORS WEIRS 6.27 
NOTEzIf 

__Add'lE -­ 1Or ____ tboP._wll 
ta 

_..___CoIocaIIon 

VIfIueI Colocation In tho Remote Slte • A_tion Fee VEIRS EIRB 612.23 27(1.35 

Vlr11lal Colocation in tho Remote SI1e • Per BavIR",".f SPOca VEIRS "'EtRC 154.59 
Virtual Collocation In tho Remote Site - SPOca Availability Report 
leer Proml... reauosted VEIRS VEIRR 222.91 
Virtual Collocation In the Remote Site· Remote SIIe elL! Code 
R8QWSt, per eLll Code Roque.ted VEIRS VEIl'lL 73.39 
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COLLOCATION - Florida :4EXh:B _I 
tncntmenq' rii~ 

C","'1I'" C"'"'1I"­ Ch.Irgo· 

Manu.1y IManual Sve Manu.llve ManuaSSvc ManuatSvc 
RATES{S) oerLSR I per lSR 0Id0r va, Order v •. Otderv.. Omery•. 

EIo<:_· E Iac:tronlc· EIac:tronIc· EIo<:ItOnJc. 

I I I 
101 Add'i Dioe 10t DlseAdd' 

RATE ELEMENTSCATEGORY _I~MI Bel 

IUSOC I 
Nonl'KlJrriha OIseonn&et OSSRI_$ 

Add'! 1 FIrot Add" SOMEC SOMAlI SOMAN SOMAN SOMAlI SOMAlI
Roc ~ 

Sa. Ft. CLOAC PE1JA 0.1666 
Chafoe r>er LiMar CLOAC PE1JO 4.62 

UEANL,UEQ,UEA,U 
UDN PE1JE 0.0194 4.561 2.71 

PE1JF 0.0388 5.00 1 2.69 
PE1JG 0.3708 1.351 0.9915 
PE1JH 4.14 11.151 10.98 
PE1JJ 1.70 13.78 1 11.01 
PE1JK 3.33 18.201 15.44 
PE1JB 1.02 

CLOAC PE1JL 5.26 

CLOAC PE1JM 10,53 

CLOIIC PE1JN 15.80 

CLOAC PE1JO M.47 

rt Structure per Entrance Cable CLOAC PE1JP 5.19 
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ACCESS TO NUMBERS AND NUMBER PORTABILITY 

1. Non-Discriminatory Access to Telephone Numbers 

Attachment 5 
Page 3 

1.1 During the term of this Agreement, where GRUCom is utilizing its own switch, 
GRUCom shaU contact the North American Numbering Plan Administrator 
(NANPA), or, where applicable, the relevant Number Pool Administrator for the 
assignment of numbering resources. 

1.2 Where AT&T provides resold services to GRUCom, AT&T will provide 
GRUCom with online access to available telephone numbers as defmed by 
applicable FCC rules and regulations on a frrst come frrst served basis. GRUCom 
acknowledges that such access to numbers shall be in accordance with the 
appropriate FCC rules and regulations. GRUCom may designate up to a 
forecasted six (6) months supply of available numbers as intermediate (an available 
number provided to GRUCom) telephone numbers per rate center if the following 
conditions are met: 

1.2.1 GRUCom must: (1) indicate that all of the intermediate numbers currently held by 
GRUCom in each rate center where GRUCom wiu be requesting intermediate 
telephone numbers have six (6) or less months to exhaust; (2) supply projected 
monthly telephone number demand on a rate center basis for the coming twelve 
(12) months for each rate center where GRUCom will be requesting intermediate 
telephone numbers; and, (3) demonstrate that the utilization level on current 
intermediate numbers held by GRUCom in the rate center where GRUCom is 
requesting telephone numbers has reached at least seventy-five percent (75%). 

1.2.2 The above information will be provided by GRUCom by submitting to AT&T a 
fully completed "CO Code Assignments Months To Exhaust Certification 
Worksheet TN Level" (MTE Worksheet), Appendix B to the Central Office 
Code (NXX) Assignments Guidelines, INC 95-0407-008 for each rate center 
where GRUCom will be requesting intermediate telephone numbers. The 
utilization level is calculated by dividing all intermediate numbers currently 
assigned by GRUCom to customers by the total number of intermediate numbers 
held by GRUCom in the rate center and multiplying the result by one hundred 
(100). 

1.2.3 If fulfilling GRUCom's request for intermediate numbers results in AT&T having 
to submit a request for additional telephone numbers to a national numbering 
administrator (either NANPA CO Code Administration or NeuStar Pooling 
Administration or their successors), AT&T will submit the required numbering 
request to the national numbering administrator to satisfy GRUCom's request for 
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intennediate numbers. AT&T will also pursue all appropriate steps (including 
submitting a safety valve request (petition) to the appropriate Commission if the 
numbering request is denied by the national administrator) to satisfy GRUCom's 
request for intennediate numbers. In these cases, AT&T is not obligated to fulfill 
the request by GRUCom for intermediate numbers unless, and until, AT&T's 
request for additional numbering resources is granted. 

1.2.4 GRUCom agrees to supply supporting infonnation for any numbering request 
and/or safety valve request that AT&T fIles pursuant to Section 1.2.3 above. 

1.3 GRUCom acknowledges that there may be instances where there is an industry 
shortage of available telephone numbers in a number plan area (NPA). These 
instances occur where a jeopardy status has been declared by NANP A and the 
industry has determined that limiting the assignment of new numbers is the 
appropriate method to employ until the jeopardy can be alleviated. In such NP A 
jeopardy situations where assignment of new numbers is restricted per the jeopardy 
guidelines developed by the industry, AT&T may request that GRUCom cancel all 
or a portion of its unassigned intennediate numbers. GRUCom's consent to 
AT&T's request shall not be unreasonably withheld. 

2. Local Number Portability 

2.1 The Parties will offer LNP in accordance with rules, regulations and guidelines 
adopted by the Commission, the FCC and industry fora. 

2.2 Service Management System (SMS) Administration. The Parties will work 
cooperatively with other local service providers to establish and maintain contracts 
for the LNP SMS. 

2.3 Network Architecture. The Parties agree to adhere to applicable FCC rules and 
orders governing LNP network architecture. 

2.4 Signaling. In connection with LNP, each Party agrees to use SS7 signaling in 
accordance with applicable FCC rules and orders. 

2.5 N-I Query. The Parties agree to adhere to applicable FCC rules and orders 
governing LNP N-l queries. 

2.6 Porting of Reserved Numbers and Suspended Lines. Customers of each Party may 
port numbers, via LNP, that are in a denied state or that are on suspend status. In 
addition, customers of each Party may port reserved numbers that the customer 
has paid to reserve. Portable reserved numbers are identified on the Customer 
Service Record (CSR). In anticipation of porting from one Party to the other 
Party, a Party's customer may reserve additional telephone numbers and include 
them with the numbers that are subsequently ported to the other Party. It is not 
necessary to restore a denied number before it is ported. 
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